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BAcKiuu AND DESCRIPrIoN1 

Health Ccmmnication for Child Survival (HEA!-CoM) is a five-year
communication program designed 
to assist developing countries promote thewidespread use of effective child survival strategies. HEALTHCCm is sponsoredby the Office of Health and the Office of Education within the Bureau forScience and Technology of the U.S. Agency for International Development. The program is administered by the Academy for Educational Development. TheAnnenberg School of Communications is responsible for evaluating the impact ofHEALTHCOM activities under sub-contract to the Academy for Educational 
Development. 

The program will work in up to 17 countries, using a research and developmentapproach to promote changes in behaviors that affect child health. The
approach draws from the disciplines of social marketing, communications,

zehavioral analysis, instructional design, and anthropology, among others.

S ecific activities focus on immunization, the control of diarrhea,

breastfeeding, nutrition, growth monitoring, hygiene, and other behaviors that 
pr.mte child survival. 

The HEALTHCtt approach, while it varies from country to country, combines pre­program and continuing research with a nultiple channel ccmmunication programto address public health problems on a national level. The approach has threeimportant stages: pre-program planning and development, the instructional
interventions, and ongoing monitoring and evaluation. The planning p-ase
gathers information so that each project can be tailored to the specific needs 
of the target population. 

The instructional interventions combine some or all of radio, television,print, and face-to-face communication channels to educate an audience about aspecific health theme. Ongoing monitoring and evaluation contribute feedback
about the relative success of different aspects of the program, allowing for
adjustments during the campaign. The final evaluation serves as an examplefor subsequent programs using the public health coummunication approach, in the 
same country or elsewhere. 

HEALTHOCO in West Java, Indonesia 

In July and August of 1986, the Government of Indonesia (GOI) began tointensify a public health program to reduce infant and child mortality
resulting from diarrheal diseases. The Health Department (DEPKES) conducts
the program under its Directorate of Cammiunicable Disease Control (CDC) andits Sub-Directorate of Diarrheal Disease Control (CDD). Technical assistance
for the commnication component is provided by the Center for Community Health
Education (PM) in collaboration with HEALTHO4. 

iThis evaluation plan reflects the implementation activities planned byHEALTHCU1 as of March 1988. Cauponents of the evaluation may change in 
response to changes in what is actually implemented. 
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HEALTH=CM is active on a national scale in Indonesia, although the major
efforts to date have been cecered in West Java province (with a population of
approximately 32 million). lessons learned in West Java will assist the
Government of Indonesia to develop a national strategy for child survival 
interventions. The West Java interventions are designed to promote the use of 
oral rehydration therapy (OR) to treat cases of infant and child diarrhea. 

Diarrheal diseases are a leading cause of infant mortality in West Java and 
throughout Indonesia. Children become debilitated from diarrheal diseases and 
may die from causes such as dehydration, respiratory infections, and 
malnutrition. While OR] does not attack the causes of diarrhea, it can 
prevent and cure dehydration. Diarrhea may persist, but ORT applied
correctly can keep a child alive while the diarrhea runs its course. 

The HEALHCCM program in West Java targets four populations of primary health 
care providers: mothers (and other caretakers of children under the age of
five), health care workers at regional clinics (puskesmas workers), local 
volunteers (kaders), and retailers of medicines. The program teaches each
population of health care providers to distinguish between three types of
diarrhea: beginning diarrhea, diarrhea with weakness, and diarrhea with 
vomiting. 

For beginning diarrhea, providers are taught to give the child extra fluids
and continue feeding nutritious foods. For diarrhea with weakness, providers
are taught to give extra fluids, continue feeding, and give the child a
solution made from packaged oral rehydration salts (called 'Oralit'). For
diarrhea with vomiting, providers are taught to give extra fluids, continue
feeding, give Oralit, and bring the child to the Puskesmas for treatment. The 
case management approach is s~mmarized in the following table: 

Prescribed REimen 
Extra Continue Give Bring Child 

TYPE OF DIARRHEA Fluids FeedinM Oralit to Puskesmas 

Beginning Diarrhea X X 

Diarrhea with Weakness X X X 

Diarrhea with Vomiting X X X X 

The GOI intensified its promotion of case management in 1986, beginnirj with
the kabupaten (regecy) of Garut in West Java province. Shortly thereafte:,
activities were expanded in other kabupaten in West Java (i.e., Bandung
metropolitan area, Bandung provincial area, and Tasik Malaya). The GOI 
expects that activities will expand province-wide by 1989, perhaps leading to 
a national intensification. 

The major thrust of the instructional intervention is to teach all health care 
providers (mothers, puskesmas workers, kaders, and retailers) how to 
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distinguish between the different types of diarrhea (i.e., beginning diarrhea,diarrhea with weakness, and diarrhea with vcauting) and treat the case
appropriately according 
to the case management approach. 

The program in West Java uses formative research to learn about how diarrhealdiseases are conceived and treated by health providers in order to shapeinstructional interventions. The program exposes each group of providers toinstructional messages designed to improve knowledge and practices related to 
case management of diarrhea. 

Mothers are reached with instructional messages broadcast on the radio andreceived from face-to-face contact with puskesmas workers, kaders, andretailers of medicines. Puskesmas workers, kaders, and retailers are exposedto instructional messages at face-to-face training sessions, predominantly. 

Puskesmas workers and kaders are trained by the Health Department whileretailers are trained by phanraceutical companies that provide support for theORT program. Puskesmas workers and kaders are trained using a hierarchical
system: a few provincial-level trainers instruct Health Department staff in
each regency who in turn instruct puskesmas workers who in turn instruct
kaders. Puskesmas workers are expected to train mothers when they bring a
child to the regional clinics, while kaders are expected to provide outreach
to mothers at a local level. Several villages would be served by a single

puskesmas, although each village might be served by several kaders. 

In addition to the instructional intervention, puskesmas workers and kaders
are also expected to serve as distribution points for Oralit. If mother
a 

contacts a puskesmas worker or kader, and the puskesmas worker or kader
determine that the child has diarrhea with weakness or diarrhea withvomiting, the provider is expected to give the mother five packets of
 
Oralit-200.
 

To prepare Oralit-200 correctly, each packet should be mixed with 200 cc's ofcool, boiled water. Mass media messages, as well as messages received frompuskesmas workers, kaders, and retailers, are designed to teach mothers how to 
prepare and administer a solution of Oralit properly. 

Oralit-200 is purchased by the Health Department and by UNICEF for
distribution through health clinics and ccmmnity volunteers at no charge.Commercial firms also sell Oralit-200 through retail outlets. Retailers atthese outlets receive information and instructions about how to use Oralitfrom pharmaceutical ccmaanies. Retailers also receive printed materials todisplay at their shops, including posters and leaflets about beginningdiarrhea and diarrhea with weakness, and signs to publicize that Oralit-200 can be purchased at the shops. Training and materials are expected to reachretailers in large shops (at major crossroads or areas with concentrated
populations), but not necessarily small shops in rural areas. 

Puskesmas workers and kaders also receive materials to support theiractivities. At the training sessions, puskesmas workers and kader receive
posters and leaflets about beginning diarrhea and diarrhea with weakness. At
the training sessions (usually lasting 1 or 2 days), kaders are given a 
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certificate of training, a badge, a house sign, a training manual and
reporting book, and simlation material. Kaders also receive a supply ofOralit-200 that can be replenished from puskesmas stocks after it becomes 
depleted. 

characteristics of West Java Province 

According to 1986 statistics, the population of Indonesia is about 170million people, making it the fifth largest country in the world. The island
of Java accounts for less than 7 percent of the land mass of Indonesia butcontains about 63 percent of the population. The density of Java is about700 persons per square kilometer, making it one of the most densely populated 
areas in the world. 

The island of Java is divided into three provinces (i.e., West Java, CentralJava, East Java) and the capital city of Jakarta which is a separate
administrative area. The main agricultural activity in Java is wet-rice
cultivation. Although much of the island is volcanic, the superior
productivity of the land outweighs the risks of living %here. Although theterrain is mountainous, it does not impede communication and settlement to the 
same extent as on other islands. 

The population of West Java is approximately 32 million people. There areabout 4.5 million children below the age of five and about 3 million mothers
of these children. The majority of inhabitants, approximately 80 percent,

live in about 7,000 villages; the remainder of the population lives in towns
 
and cities.
 

The ethnic origin of approximately 60 percent of the population of West Javais Sundanese; the remaining population is divided between Javanese, Bantanese,and other ethnic groups. Although many aspects of culture are shared between
the Sundanese and Javanese peoples, their languages are mutuallyunintelligible. Partly due to these language differences, the HEALTHCCM
project in West Java is primarily active in Sundanese speaking areas, although
expansion to other areas is forthcoming shortly. 

The Sundanese people are devout Muslims. In Sundanese areas, the villageheadman is chosen by Villagers and holds a respected position. Although mostlands are individually inherited, the village as an entity also holds some
land, the use of which is determined by the headman. 

There are more than 600 regional clinics (puskesmas) in West Java that
supplement a very limited network of public and private hospitals.
general rule, each kecamatan (a sub-district with a 

As a 
population of perhaps

30,000-100,000 persons) in served byWest Java is one puskesmas. 

A large network of trained volunteers (kaders), more than 80,000 by some
 
estimates, extend the reach of regional clinics from the kecamatan level into
the villages. Same groups of villages have access to an integrated health
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post (posyandu) which is organized once per month to weigh babies, provide
growth monitoring, and provide counseling and information about treating
child illnesses. 

EVALUATION PlAN 

The evaluation design in West Java has several purposes. The evaluation

should provide systematic information to guide both mass communication

interpersonal communication components of the West Java program. The 

and 

evaluation should provide information to improve planning for expansion into
other provinces and into other health areas. The evaluation should establish
the degree of success of the program (and which elements are most important
for that success) for the GOI, USAID and other donor agencies, and other 
countries planning similar programs. 

The evaluation of ORT interventions in West Java will be conducted using
representative samples of mothers 
 (or other primary caretakers), puskesmas
workers, kaders, and retailers of medicines. Campaign-induced changes will beexamined by comparing ORT knowledge and practices before and after providers

are exposed to instructional interventions. A private research firm, Survey

Research Indonesia (SRI), was 
contracted by the Department of Health to
conduct the fieldwork with guidance fram the Annenberg School of
 
Ccmmtnications.
 

The HEALTHCCM approach to public health commmication seeks to expose each of

these populations to instructional interventions. If providers 
are
sufficiently exposed to well-designed, actionable messages, the HEALTHCom

models predicts that exposure will lead 
to changes in knowledge about case

management and the adoption of recommended health practices. The adoption of
recatuended health practices should lead to improved health outcomes, such as
reduced mortality attributable to diarrheal diseases. 

EXPOSURE -> KNOWLEDGE -> PRACrICES -> HEALTH OUTCCMES 

In order to evaluate HtALTHO3M interventions, it is necessary to measure 
exposure to instnyctional messages, aboutknowledge case management, and
practices related to the treatment of diarrhea. Given the extreme difficultyof measuring infant and child mortality, health outcomes attributable to the 
program may be examined separately using alternative methodologies that are 
not components of this evaluation plan. 

Primary Evaluation Design 

The overall evaluation design is to carry out before and after surveys of
caretakers of young children; a baseline survey will be conducted in
March/April, 1988, followed by a round of data collection a year later, in the
spring of 1989. If time and resources permit, a third round of data 
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collection may take place in late 1989 or early 1990 . Each survey will
question equivalent, representative samples of primary caretakers of childrenunder five. Each sample will be drawn fran 50 primary sampling units, with 20
households in each unit. 

For each wave, and in the same primary sampling units in which the caretaker 
surveys are done, interviews will also be conducted with one puskesmas worker,
two kaders (if available), and up to five retailers (if available). This will
provide information about the spread and success of training, the
availability of Oralit at both the puskesmas and village level, and the extent
of treatment of diarrheal diseases by each source. 

Each survey will include a core instrument, measuring background
characteristics, mass and extandedmedia exposure, information about knowledge
and practices concerning diarrheal diseases. A measure of caretakers' contact
with health services will be included, as well as measures indicating thelevel of training received by puskesmas workers and kaders. Copies of the
questionnaires to be used are included in Appendices A through D. 

Pilot Phase in Garut 

A pilot (or rollout) phase of the project has already been completed in thekabupaten of Garut. Interviews were conducted with an equivalent sample of
approximately 300 caretakers before and after the launch of limited program
activities. Interviews were also conducted with a small sample of puskesmasworkers, kaders, and retailers of medicines in the same primary sampling units 
as caretakers. The findings fron the rollout phase are contained in a report
appended to this evaluation plan (Appendix E). 

The program strategy sought to use the rollout phase to provide formative
information that would shape program interventions to be applied province-wide
in West Java. However, the rollout phase in Garut indicated that the program
had not been successful in reaching caretakers with messages, leading to
revision of camunication strategies. Specifically, a decision was made to
rely less on interpersonal camumication through kaders and rely more on the 
mass media, particularly radio, for reaching mothers. 

Instead of attempting to train 8 kaders per village to perform outreach, 
program planners decided to train a 'kader coordinator' at each posyandu (the
monthly health post providing integrated services). Although kader
coordinators are still expected to perform same outreach, their major
responsibility entails instructional contact with mothers at the posyandu, atwhich time they will also be active distributing Oralit free of charge. The
rollout phase in Garut also prumpted the restructuring of training for
puskesmas workers and kaders with the hope of improving their knowledge and
practices related to case management of diarrhea. 

Although the goal of promoting case management of diarrhea did not undergo
revision, the interventions which support that goal were given new shape. As 
a result, a decision was made to concentrate new program activities in a
limited number of kabupatcn over the next 18 months. The implementation plan 
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shifted fron a province-wide focus to a more narrw onfocus activities infour kabupaten: Garut, Tasik Malaya, Bandung metropolitan area, and Bandung
provincial area. 

In Garut, a limited number of ORT interventions occurred during +he rollout
phase. These activities included the production and airing of three radio messages, training of puskesmas workers, kaders, and a limited number ofretailers, and the production and distribution of training materiaj.s (posters,
flyers, kader badges and house signs, certificates of training and reportingforms). In Tasik Malaya and Bandung (metropolitan and provincial areas), sometraining and promotion activities have also taken place although the mass

media have 
not yet been used to reach caretakers. 

Control Group 

Since the revised implementation plan will be concentrating on kabupaten wheresome activities have already been launched in a limited way, the baseline datacollected in March-April, 1988, will not represeit a "true" baseline with
which to evaluate program activities. In order to account for changes that
 
may result from these limited rollout activities, the strategy of the
evaluation will be to collect data fram an equivalent "control" kabupaten

where program activities have not yet taken place.
 

Subang kabupaten was selected as the control area given its geographical

proximity and couparability to the "experimental" kabupaten. By camparing

baseline data collected in 
 Subang with baseline data collected in theexperimental kabupaten, it should be possible to disentangle outcomes
attributable to rollout activities from outcomes attributable to expanded

activities using the revised set of interventions.
 

Sample Selection 

Sample of Caretakers
 

The sample of caretakers is selected using a multi-stage sampling approachdesigned to yield representative samples that will be equivalent over time.The sample size of 1000 respondents should provide sufficient accuracy so thatobserved changes of a size that we would like to attribute to the program
could not occur by chance.
 

The number of clusters and the number of respondents per cluster needed toachieve a desired level of accuracy can be calculated by comparing estimatesof variance within clusters to estimates of variance between clusters.
Estimates of variance have been calculated for a number of 'key variables
measured during the Garut rollout phase. Assuming similar variances forvariables in the expanded study, we have calculated the number of clusters andthe number of respondents per cluster that will yield reasonably precise
estimates at an affordable cost. 
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After comparing estimates of the cost and the level of accuracy produced by
various canbinations of the number of clusters and cluster size, 
a decision was made to collect data fran 20 respondents in each of 50 clusters, totalling
1000 caretakers for each round of data collection. The precision aroundestimates cf Oralit use should be in the vicinity of + 3.5%. If we examine
only recent cases of diarrhea within the last two weeKs (about 25% of the
sample), the confidence interval around this measure 
will probably increase to 
+ 6.0%, still within reasonable bounds. 

Since variance is specific to each variable measured, the design effect of
various sampling strategies was estimated for other important variables.
Estimates of mothers' ability to correctly mix Oralit or state the correct
mixture fall within somewhat larger confidence intervals, ± 5.8% overall and+ 7.7% for a sub-sample (25%) of respondents. These intervals should besufficiently narrow so that observed changes that we would like to attribute
to the program will not occur by chance. Table I examines the design effect
of various sampling strategies for the total sample, and a 25% sub-sample of 
respondents. 

The 50 clusters will be divided between 5 kabupaten (4 experimental and 1control) to yield 10 clusters per kabupaten. In each kabupaten, 10 kecamatan are selected with probabilities proportionate to population. Specifically,kecamatans are ordered within each kabupaten and a cumulative listing of
population is produced. A fixed sampling interval is defined so that 5

kecamatan will be selected frin a 
randoxn starting point. 

Within each kecamatan, a kelurahan will be randomly selected. A village isoftentimes ccmposed of about 10-20 kelurahan each having a population of

perhaps 1000 or more persons. A kelurahan is further sub-divided into many

census blocks (called RTs) of 100 persons 
or more. 

Statistics published by the GOI suggest that a typical kelurahan will beccmposed of about 10 Pi's. The strategy will be to randcmly select three
pairs of RIs. One RT-pair will constitute the sampling unit for baseline datacollection, and each of the other pairs will constitute the primary sampling
unit for two successive rounds of data collection, at yearly intervals. 

An RT-pair is selected as the primary sampling unit since it will be possibleto find 20 households with children below the age of five, in accordance withthe sampling frame discussed above. By gathering successive rounds of datafrcm within the same kelurahan (albeit different RNs), the sampling frame willreduce error in the measurement of variables by improving the equivalence of 
samples over time. 

Within eachL RT, all households with balita (children under the age of five)will be listed. An appropriate sampling interval will be determined so that10 households in each RI are selected from random starting point.a 
Altogether, 20 households will be selected in each pair of Rrs. 

Within each household, an interview will be sought with the mother (or primarycaretaker) of the children. The experience in Garut has shown that virtually
none of the mothers refuse interviews. However, if refusals or the 

8 



unavailability of respondents diminish the sample size, other households withbalita (in the same RT) will be randomly selected as substitutes. The totalnumber of caretakers interviewed will be 1000: 20 caretakers in 50 primary
sampling units across 5 kabupaten.
Samples of Health Personnel and Retailers 

For each primary sampling unit (PSU), interviewers will travel to the nearestpuskesmas to interview the puskesmas worker who is most active treating

infant and child diarrhea. This strategy will produce a representative
sample of 50 puskesmas workers who are most likely to provide health care to
children in the primary sampling units. 

For each PSU within the catchment area of a posyandu, information will becollected frcm the kader coordinator (that is, the kader responsible fordistributing Oralit at the posyandu). If the kader coordinator isunavailable, information will be obtained from another kader at the posyanduwho is responsible for treating children with diarrhea. 

Additionally, if there are kader active locally (within one or both of the Rsin a pair), an interview will also be conducted with those kaders.Altogether, it is possible that 3 kader will be interviewed for each of the 50PSUs, although some PSUs will not have access to a posyandu or any local 
kaders. 

For each RT in the PSU, one small shop located within the neighborhood will besampled. The shop will be selected after obtaining information from the headof the RT about which neighborhood shop sells the most medicines.
Additionally, interviewers will travel to the nearest major crossroad and
interview the owner of a large medicine shop, randomly selected. 

In urban areas, interviewers will also collect information from the owner ofthe nearest panrmacy. Pharmacies are not situated in rural areas. That beingthe case, information will be collected frm 3 or 4 retailers for each of the
50 PSUs, depending upon the availability of nearby parmacies. 
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APPENDIX A
 

Baseline Questionnaire -- CARETAKERS
 



SURVEY RESEARCH INDONESIA
.11. K.II. Issue
Wahid IlasYaim No. 31 A-B,
JAQ'nire13V Issue
Job No. No. -65$ v iI 

Intv'r No. V2
 
SRI-651 - WEST JAVA O~RT STU!Dy - CARE[A 

1NI.2jiXj: Good morning/afternoon/evening. 

I am from My name is
SURVEY REEARCH INDONESIA, a survey research corn­tany which conducts all types of surveys.
a survey Today we are doingabout ailments often experienced byunder 5 years. smll childrenAre there any childrenthis household? (IF YES 

aged under 5 years inONTINUERESPONDENT AND WITH INTERVIEW,DISCONINUE.) IF NO THAKI know that all ofthe household the adults inwould look after a childin the household would have 
at some time, but whomost responsibility for lookingafter a young child aged under five? Can I have that person's
name? (OONINUE INTMVIEW WITH NAMED RESPONDENT.)
 

Language of interview 
 Indonesian 
 1
 
Sundanese 
 2
 

NAME OF RESPONDENT 

NAME OF INTV'R :
ADDRESS : 

DATE OF INTV'W :
 

1. Please tell me the names and ages of all children under 5 who you care
for. (That is all the children who have not yet had their 5th birthday)
(LIST YOUNGEST CHILD, FIRST, TREN NEXT OLDEST, gc.) 

--_A -_" S) S FNXOT 


1. 

1 2 

2. 

1 2 

3. 

1 2 

4. 
1 2 

5. 

1 2 

2. Do any of these children have
loone stools right now? Yes 1 00 TO Q.3.
No 
 2 GO TO Q.4. IF MORE THAN ONE CIILD 
GO TO Q.5. IF ONLY ONE CHILD3. Which child has loose stool now? (IF MORE THAN ONE CHILD MENIONED,TAKE THE YOUNGEST THAN CCOTINUE WITH Q.6.)
 

NAME: 
NUMBER: 
 (FROM Q.1.)


IF "NO" IN Q.2. & MOE THAN 1 CQiILD MENTIONED, ASK Q.4 THAN GO TO Q.6.
4. 
 Which one of these children had loose stools most recently?
 

NAME: 
 NUMBER: 

(FROM Q.1.)

I..
........
 

SUPV.CHECKI

SUPV.CM 11 ,
RECALL/VERIFY 

, 
 .
 
CPUEI 


I
 

C IRT5l . E/ 



----------------------------

IF _ ANDl ONLY HAS MNE TALITA.ASK 
5. How long ago was it that ..... (NAME) had loose stools? 

Less than I week (1-6 days) I
I week (7-13 days)
2 weeks (14-20 days) 	 2

3 
3 

3 weeks (21-29 days) 4
I month (30-589 days) 
2 months (60-89 days) 5 

3 months (90-119 days)
5 months (120 days or more) 

7 
8 

Don't know/No response 99 
9 GO TO Q.27. 

Never 

6. About how many DAYS did the loose stools jrst?
 

DAYS
Don't know 99 

7. Could you describe Lhr wymptomA (f looue stools that .... (NAME) tuid?Imean ..... ? 	 ,,, 
a. Was there mucus in the loose stools? 

Yes 
1
No 

Don' t know/No response 9 
2 

b. Were the loose toola mixed with blood? 

Yes 
1No 

2Don't know/No response 9 

c. 
 Did the child have a fever?
 

Yes 
1No 

2Don't know/No response 9 

d. Was the child vomiting? 

Yes 
1No 


Don't know/No responso 	 9 
2 

e. Was the child playing an usual or playing less? 

Yes 

INo 


Don' t know/No response 	 2 
9 

f. Did the child eat as usual or eat less? 

Yes 

1No 

2Don't know/No response 	 9 

g. 	 At most, how many times did ..... (NAME OF CHILD IN Q.3/Q.4/Q.5have loose stools IN ONE DAY? 

Don't know/No response TIMES A DAY
9 

CARET651 .QE/A6 
- 2 



---------------------- -------

-----------------------------

-------------------------

-----------------------------

H. illJw J, yoll 11uml y :li I.hn kinfId jr Ir ,mp uu | .L I)LJj) )1d', . . . . . (N A M C Ul , 

Mencret 
 1 Ngayer
1ndah 9
2 
 Kolera
Mulai mencret 10
Murus
Mencret dan Lmers 
3 114 Tajam
Huntaber 125 HiceunBerakc 136 
 Disentri
Ihudur 14

Cacingan 7 Panas Ualam 158 Mejan/Mejen 16
 
Other (SPECIFY)
Don't know/No response 17 

999. 
 In your opinion, how was the condition of the child? Not sick at all, alittle sick, or very sick?
 

Not sick at all 1A little sick
Very sick 2

3
 

Don't know/No response 9
 
Did the .....
10. (NAME FOR [OOSE STOLS) go away by itself, or did you dosomething so the child would get better?
 

Went away by itself 
 1 GO TO Q.15.Did !umething

Don' t know/No response 2 

9
11. When the child had ..... (NAME FOR LOXSE STOOLS) did you give somethingat HOME or do something at home so the child would get better? 

Yes 
1 00 TO Q-.la.No 

Don't know/No response 
2 
9 }00 TO Q.12.Ila. What did you give to the child or do for the child at HOME? Please in­clude everything that you gave or did at home. (NOTE ALL ANSWER OiVLN1) 

Water 
Rice water

Porridge 2 

3
 

Regular tea
Strong tea 4

Packaged jamu 5


6
 
7 ----------------------------

Herbal liquids

Medicinal rub 7

8
9 

Oralit 
Gave 10 GO TO Q.llb.Ciba pills 
(ave S.G. plilI 11
 

12
 
-


ave Etrostop pills
Gave Koniform pills 1314
(lave Stop Cret 
 15


Gave other pills (SPECTY)Syrup 16
17Other (SPECIFY) 


Don't know/No response 
18
 
99IFHIcIt# "RALT" C: 

[lb. How Many packets of Oralit did you give your child the entire time he/
she had loose stool.?
 . . .. . . . PACKS 
Don'tknow/No remporui 99 

QAET651. 

E/A6 



------------------------

------------------------

-------------------------

----------------------------

--- 

---- ---- ----------------------------

,X' With how ,nvny glasses of water did you mix one pack of orajit? 

GLASSES 
Don't know/No response 99
12. 
 Did you go somewhere to get help or get treatment, for the child?
 

Yes
 
No
Don't know/No response 	 1
9 )Go M Q.15.i4,. Who did you go to rirst? (NiE I.'IHST ONE HWTION ONLY).Friend or neighbour 


1
Relative 
 2
 
Traditional healer 


2
3
Poo Yandu 


Nurse/midwife 4
5
Punkesmas 
6 

DoctorKaderWarung/shop 	 8
7 
9 

Toko obat/drug storeApotik/Phamcy 
 10
Other (SPECIFY) 	 11 

12Don't know/No responae 
9912b. What treatments were given to the child? (NOTE ALL ANSWE 
GIVEN)
 

Nothing 
I
Sent to Puskesman 2
keferred elsewhere 
2 

Gave advice4Gave----advice 
Gave water to drink(;)L rice wuLer 4 
Gave porridge 

Regular tea 	 7 

8Strong tea 	 9 

Packaged ---- ---Jam --- ---------------------------Gave herbal liquids 10 
Medicinal rub 11U 
Gave LQ 12Gave Oralit to drink 13Gave Oralit packets to take home 15 0 M Q,12c. 

Gave 'Cibapills----
Gave S.G. pills
Gave Entrostop pills 	 16

17
18
 

Gave Koniform pills
Gave Stop Cret 	 19
 

20
Gave other pills (SPECIFY) 	
21-

Gave syrup 
22Other (SPECIFY)

Don' t know/No reipone 
23 

9923 

12c. How many packet of Orlit did they give you? 

PACKSDon't know/No response 99

~(With how many 
 glasses of water did you mix one pack of Oralit? 

GLASSES
Don't know/No responrse 99 

CA ET651. E/A6 
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129 Did you give the Oralit to ..... (NAME OF CHILD)?
 

Yes 

1 00 TO Q.12f.
No 


Don't know/No response 
2
 
9 }a0 TO Q.13.12f. How many packets did you give the entire time he/she had ...... (TERM
OF LOCSE STOOL)? 

PAQCS
Don't know/No response 99 

I DI.111 vnij go arowwherp elmp t~o oet. help or to 9qL t.reat ent. ror t0hchild'.' 

Yes 

No 

1 GO TO Q.13a. 

Don't know/No response 
2 
9 )GO TO Q.15. 

13a. Who did you go next for treatment or advice? (NOTE FIRST ONE MEIION
ONLY)
 

Friend or neighbour 

I


Relative 2
Traditional healer 3
Pos Yandu 
Nurse/midwife 


5
Puskesmas 

6


Doct.or 

7
 

warung /shop 9 

Toko obat/drug store 

Apotik/Pharmacy 10
 
Other (SPECIFY) 11 

12Don't know/No response 99 
13b. What treatments were given to the child? (NOTE ALL ANSWER GIVE)
 

Nothing 

1
Sent to Puskesas 
2
Referred elsewhere 
3

Gave adviceGave water to drink 4Gave rice water 5
6 

---I------------------------------
Gave porridge

RegulAr tea 7 

8Strong tea 
9
 

Packaged Jazu 
10
Gave herbal liquids 
11
Medicinal rub 

12


Gave LO 
13
Gave Oralit to drink 


(Guve Oralit packets to take home 
14 
15 GO TO Q.13c. 

Gave Ciba pill.

Gave S.C. pills 16
 
Gave Entrostop pills 17
 

18
 

Gave Koniform pills

Gave Stop Cret 19
 
Cave other pills (SPECIFY) 20
 

21 

tJave myrup 22( 't h a " ( 8II'C Iv'Y) 
lkft' t krnm/No repmy 

CPFRET651 .E 
5 
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13c. 
flow nm-ny puckers of Oralit did they give you? 

PACSDon't know/No response 99< 
 With how many glasses of water did you mix one pack of Oralit?
 

-.- GLASSESDo-n 
 w/No response 99
I3e. 
Did you give the Oralit to .....
 (NAME OF aIILD)?
 

es
 
No
Don't. krinw/No ramilnn. I GOO TO Q.13f.11 ) G TO Q. 14.2 

13f. How many packets did you give to ..... (NAMEhe/she had OF CHILD) the entire time
..... 
 (TERM OF LOXSE -STOOL)? 

Don't Don~-kn-w/NO--PACSknow/No response 99
 

14a. Where did you go next 


14. Did you 

child? 

go somewhere else to get help or to get treatment for the 

Yes 

No2
Don' t know/No response 

I GO TO Q.14a. 

9 00 M Q.15. 
for treatment or advice? (NOTE FIRST ONE METIONONLY)

Friend or neighbour
Relative 
 1 
Traditional healer 2 

3 
Pon Yandu 
Nurse/midwife/mantri 4 
Puskesmas (private practice) 6 

6 
Doctor7
Kader 
Warung/shop 8 

8
 

Toko obat/drug store 
Apotik/Phary 10 
Other (SPECIFY) 11 

i2
Don't know/No res1o2eresponse99 99 
14b. What treatments were given to the child? (NOTE ALL ANSWER GIVEN) 

Nothing 
Sent to Puskesmas I 
Referred elsewhere 2 

3 
Gave advice 
Gave water to drink 4 
Gave rice water 5 

6 
Gave porridge 

Regular tea 7 

Strong tea 
 9
 
Packaged jamu 
 9 
Medicinal rub 1

Gave herbal liquids 
 1211 

Gave LGG 

Gve OraLit 13to drinkGave Oralit ;icketa to take home 14 

15 CIO T 
Q.14c.
 

CARET61.QE/A6 
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(Ave (Jiba pillsGave S.G. Pills 

Gave Entroatop pills 

16
 
17
 

Gave Koniform pills 
 18
Gave Stop Cret 

19 

(ave other pills (SPECIFY) 20 

Gave syrup 

Other (SPECIFY) 

2­
22Don't know/No response 
23ZFMI IO GAVE 	 99AEH*
LT'0 ((3DE 15) ASK: 

14c. How many Packets of Oralit did they give you? 

n PACKS 
ont oworeoe 99 

,,XWithhow many glasses of water did you mix one Pack of Oralit?
 

Don't know/No 	 GLASSESresponse 9914e. Did you give the Oralit to ..... (NAME OF CHILD)?
Yes 
No 

I GO TO Q.14f.
Don't know/No response 

9 } TO Q.15.14f. How many Packets did you give to 
..... (NAMEhe/she had .....	 OF CHILD) the entire time
(TEM 
OF LCXOE STCOL)?
 

Don' t 	 PACKSknow/No response 99 
ATI AND RINKING 

15. Was ..... (NAME 
T 

OF CHILD) breastteeding before he/she had.....(NAME
OF DIARRREA MEnrIOD).
Yes
 
No 	 . E 

I GO M1 Q.16.
 
16. 	 Did you stop breaetfeeding during the time that 

2 GO TO Q.17. 
.... (NAME) had loomestools?
 

es
 
No 


17. Were you already giving 	 2
the child solid food before he/she had
(TMM OF LOXE STOL)? 

Yes 

I GO TO Q.18.
 

18. 	
2 00 TOWhile ..... (NAME) 	 Q.23.had loose stools, did he/she eatamount of 	 about thefood, or learn food, or 	

same 
not at all? 

Did not eat at all
La food I 

2 }JO T1Some amount of food 	 Q.19.

3

Don't know/No remponse 
 9 )00 M Q. 20.19. Was thaut because you did not give the childor because the child didn't want to eat? 
the same amount of fotde, 

I did not give as much food 
Child didn't want to eat 

1 
Don't know/No response 2 

9
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20. When the child had .....(NAME) any special foods 
(TER OF LOOSE STOOL), did you give .....or only the food he/she was eating.every day? 

Special food 
 1 0 M .21.I'VoL day food to eat 
Don't know/No response 9 

2 
O TO Q.22. 

21. 
 What special food did you give the child?
 
lIcs Porridge 
Mashed bananas 
Steamed 2rice 

3 

Ter".
TahuSalted eggs 4
56 

Soybean sauce 

7
 

Other (SPECIFY)l ___ _O9___1 9 
22. When ..... (NAME) wau 

giving or gave less of? 

sick were Lhere awy 'ooda ti&L you stopped 

Yes 
No2 
Don't know/No response 

I 

9 

GO TO Q.22a. 
}0 O Q.22b. 

22a. What were those foods? 
Oily foods 
Vegetables
Hot spicy foods 

I
2 
32 

Sour tasting foods 4 

7 

O5i (SPWECIFY) _0 

22b. Were there any foods that you give more of? 
Yes
 
No 

1 00 TO2 Q.22c. 
Don't know/No responre 
 9 )GO TO Q. 23. 

22c. What were those foods? 
Rice porridge
Hashed bezna 1 
Steamed rice 2 

3
 

Tempe

Tshu 4Salted eggs 56 

Soybean sauce 
7
8 

Other (SPECIFY) 
1-__0923. While 
..... (NAME) had ..... (TERH OF LOEthirsty, STOOL), was he/she moreless thirsty, or about as thirsty as usual?More thirsty than usual I
Les thirsty than usual 2AN thirsty am usual 

Don' t know/No response 
3 
9 

CAT651 
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24. 
 While the child had loose @tools, did you give 
.... (NAME) any special
drinks or only the drinks he/she was getting every day?
 
Special drink 
 I 
Every day drinks

Don't know/No response 2


9 )GO TO Q.26.
 

IFSE"JAL DRINK:
 
25. What special drink did you dgive to 
the child? (MULTIPLE)
 

Breasmilk 

I
Regular tea 
 2
Strong tea 
 3
 

Wutr 4
 
UIticz water G 
Herbal liquids 6
Oralit 


7
LOG 

8
Coconut water 
 9
 

Fruit juices

Sode/softdrink, etc. 10
 
Iced syrup 11
 

12
 

Sweet water 

Other (SPECIFY) 13
 

14
 
28.. Were there things to drink that your stopped giving gave less of? 

Yes 

1
No 


Don't know/No response 
2
 
9 100 TO Q.26b. 

26a. What were 
those things to drink?
 

Breammilk 

IRegular tea 2

Strong tea 
 3
 

Water 

4
Rice wter 


Herbal liquids 5
 
6 

Oralit 

7
LOG 

8
Coconut water 
 9


Fruit juices 10
Sode/sottdrink, etc. 
 II
Iced syrup 
 12
 

Sweet water 
 13
Other (SPECIFY) 14
 
26b. Were there any drinks that you gave more of?
 

Yes 

1
No 
 2 }0 M Q.27 .
Don't know/No response 
 0 

CA T651 .GE/A6 
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26c. What were those drinks?
 
Breasmilk 


1Regular tea 

2
Strong tea 

3 

Water 

Rice water 4
Herbal liquids 5


6 

Oralit 
7
 

Coconut water 98 
Fruit Juices 


10
Sode/softdrink, etc. 11Iced syrup 
12
 

Sweet water 
 13
Other (SPECIFY) 
14 

KNOWGE ABOUTDIARR4_A TEA IJ'TIN MATION
 

27. Have you heard anything through Lhe radio about how to treat(TEM OF LCOSE STOOL)?
Yes 

No I GO TO Q.27a.
 

2
 
Don't know/No response 9 )G0 TO Q.28.


27a. When 
did you last hear that information through the radio? (SINGLE)Less than I week ago (1-6 days,) 1I week ago (7-i days) 2
2 weeks ago (14-20 days) 
 3
 

3 weeks ago (21-29 day.) 
 4
I month ago (30-59 days) 5
2 months ago (60-89 days) 
 6
 

3 months ago (90-119 days)
4-6 months ago (120-179 days) 76-12 months ago (180-364 8days) 9 

12+ months ago (365+ days) 
 10
Don't know/No response 99
27b. What did 
 the information say? (CHECK ALL 8ENTIONED) Anything else? 
Give something to drink/continue giving fluids 1
Reduce/stop specific fluids/drinks

Continue feeding 2
 

3
 

Reduce/stop specific foodsContinue breastfeeding 4Give Oralit 5 
6
 

Give LGGGive packaged Jamu 7Give traditional herbal liquids 
 a

9 

Give Ciba pills
Give S.G. pills 10
Give Entrostop pills 
 11

12
 

Give Konifor. pills
Give Stop Cret
Give other pills (SPECIFY) 1314
15 

Give syrup
Give inJections 1617Other (SPECIFY _ 

Don't know/No respnse 18
 

99 

CP*RET651. QE/S 
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28. Have you ever gone to the Puskeanan?
 

Yen 1 GO TO Q. 28a.No 
 2
 
Don't know/No response 9 )OO TO Q.29. 

IF ..YES., 

28a. When was the last time that you went to the Puskesmas?
 

Less than 1 week ago (1-6 days) 11 week ago (7-13 days) 2 
2 weeks ago (14-20 days) 
 3 

3 weeks ago (21-29 days) 
 4
I month ago (30-59 days) 5

2 months ago (60-89 dav) 
 6
 

3 months ago (90-119 days) 
 7
 
.-6 months ago (120-179 days) 8
 
6-12 months ago (180-364 days) 9
 

12+ months ago (365+ days)

Don't know/No response 

10
 
99
 

28b. Did you see or hear any information about how to treat 
..... (TERM OF
LCOSE STOOL) at the Puskesmas?
 
Yes 
 I GO TO Q.28c.
 
No 2
 

28c. What did the information say? (CHECK ALL ME(rIONED) Anything else?
 

Give something to drink/continue giving fluids 1Reduce/stop specific fluids/drinks 2
Continue feeding 3
 

Reduce/stop specific foods 
 4Continue breastfoeding 
 5Give Oralit 
 6 
Give LGG 
Give packaged jamiu 

7 
Give traditional herbal liquids 

8 
9 

Give Ciba pills 

Give S.G. pills 

10
 
11Give Entrostop pills 12
 

Give Roniform pills 13
Give Stop Cret 14
Give other pills (SPECIFY) 15
 

Give syrup 

16
Give injections 


Other (SPECIFY) 17
 
18
Don't know/No response 99
 

29. Have you ever gone to shop/drugsLore/apoti

k to buy medicine (obat)?
 

Yen 1 00 '110Q.29a.
No 

Don't know/No response 

2
 
9 )00 Q.30.
 

CARET651.QE/A6 
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II""YL5'1 
29a. When was the last time that you visited an obat shop/drugstore/apotik? 

Less then 	1 week ago (1-6 days) I
I week ago (7-13 days)

2 weeks ago (14-20 days) 

2
 
3
 

3 weeks ago (21-29 days)

1 month ago !30-59 days) 

4
 
5

2 months ago (60-89 daym) 
 6
 

3 months ago (90-119 days) 
 7

4-6 months ago (120-179 days) 
 a
6-12 months ago (180-364 days) 9
 

12+ months ago (365+ dtvs) 
 10
 
Don' t know/No response 
 99
 

29b. Wbhich type of shop was it? 
 Small nearby warung/shop 1
 
Big nearby warung/shop
Warung/shop in market place 

2
 
3
 

Drugstore/toko obat 
 4

Pharmacy/apotik 5
Others (SPECIFY) 6

29c. Did you see or hear any 	 information about how to treat ..... (TERH OFLOOSE STOOL) in the ..... 	 (TYPE OF OUTLET IN Q.29b.) 

Yes 1 GO TO Q.29d.
 
No 2
 

29d. What did the information say? (CHECK 
 ALL HETIONED) Anything else? 

Give something to drink/continue giving fluids 1
Reduce/stop specific rluids/drinks

Continue feeding 	 2
 

3 
Reduce/stop specific foods 
 4
Continue breastfeeding
(Ive orl iL 5 

6
Give LG 
Give packaged jamu 7 

8Give traditional herbal liquids 9 

Give Ciba 	pills 
 10Give S.G. 	pills 11
Give Entrostop pills 12 
Give goniform pills 
 13
Give Stop Cret 
Give other pills (SPECIFY) 

14 
15 

Give syrup

Give injections 	 16 

17Other (SPECIFY) 
18Don't know/No response 	 99 

30. Have 	 you ever heard the term "PoR 	 Yardu" or Pon Penimbangan or Poa KR? 

Yes 1No 2 )GO TO Q. 31.Don't know/No response 	 9 

30a. Which of these terms do you usual[y use: 

Po Yandu I
Pon Penimbangnn 2 
Poo KB 
Don't know/No response 4

3 

CF*ET651.QE/A6 
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30b. Have you ever gone to the 
.... ? (USE TEM FRM Q.30a.) 
Yes
 

No I
Don't kIAou/No r',ponse 
9 GO TO Q.31. 

30c. When was the last time that You visitedQ. 30a. ) the ......? (USE TOM FROM 

Less than 1 week ago (1-6 days) 
 1 
2 weeks ago (14-20 days) 

2 
I week ago (7-13 days) 


2
 
ago (21-29 -weeksdays) 4 

I month ago (30-59 days) 5 
2 months ago (60-89 days) 
 6 

3 month ago (90-119 days)
4-6 
 ago (120-179 days) 76-12monthsmonths ago (180-364 days)
 8
 

I DDon'2 +m n thm n o ( ,M+ dny.)....t knlow/No r~mrona, 99
 

30d. Did you see or hear anything about how to treat loose stools ..... at the(USE TERMS FPC* Q.30a.)
 
Yen
 

No 2 
Don't know/No response10e. What did 9 )GO M Q.31.the inforntion say? (CHE C: ALL HMTIONED) Anything alse? 

Give somethingrL~dIlrn/Miton to drink/cont inue giving('lInI~d,/.....
. fluids I2iigfud

Contiruej 'r dnaoc/ 2 
educe/stop 


specific
Continue breastfeedingfoods 
Give Oralit 4 

5
 
Give 
Give packaged jamu 

7 
Give traditional herbal 8liquids 9 
Give Ciba 
pills
 
Give S.G. pills 

Give En romtop pills 

10
 
" lliiI~ lllI l lIlll~ l I 

ii12 
(ive Koniform pills 12 
Give Stop Cret 13Give other pills (SPBCIFy) 14 
Give syrup 13 

16Give injections
Other (SPECIFy) 16 
Don't know/No respoe 17 

9198
31. H ve you ever heard the term "Kad,,r Anak Sehat"? 
Yes 

NO I O0 10 Q.31a. 
)on't know/No response 2 r ,29 }G3 M Q,32.

31a. Have you ever met a Kader?
 

Yes
 
No 
 2
 
Don't know/No response 
 9 100 TO Q.32. 

CAPET651 .E/A6 
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Mf 2" 
31b. When was the last time that you met a Knder? 

Less than 1 week ago (1-6 days) 11 week ago (7-13 days)

2 weeks ago (14-20 days) 

2
 
3 

3 weeks ago (21-29 days)
I month ago (30-59 days) 

4 

2 months ago (60-89 days) 
5 
6 

3 months ago (90-119 days)
,4-0months ago (120-179 days) 

7 

6-12 months ago (180-364 days) 
8 
9
 

12+ months ago (365+ days)
Don't know/No response 

I0 
99 

31c. When you met/visited the Kader, did you see or hear anything about howto treat loose stools? 

Yes 
 1No 
Don't know/No remponse 

2 
9 lao TO Q.32. 

31d. What did the infortion say? (CliC= ALL HMIMt.ONED) Anything else? 
Give something to drink/continue giving fluids IReduce/stop specific fluids/drinks

Continue feeding 

2
 
3
 

Reduce/stop specific foods 4Continue breastfeeding 5Give Oralit 

6
 

Give LOG 

Give packaged jamu 7 

8Give traditional herbal liquids 9 
Give Ciba pills 
 10Give S.G. pills 
 11Give Entrostop pills 12 
Give Kunitorm pills 13
Give Stop Cret 
 14Give other pills (SPECIFY) 15 

Give syrup 16Give injections 17Other (SPECIFY) 
Don't knaow/No response 

18 
99
 

ASKALLRE~)t'JD rs
 

32. Have you ever seen a packet like this 

Yes 
 1 0 TO Q.32b.
 
No 2
 

32a. Have you ever heard of Oralit?
 

Yes 
 1 0 TO Q..32b.
No 
 2 }GO .34.Don't know/No response 9 U 
32b. What is Oralit for?
 

Does not recognize Oralit as diarrhea medicine 

Oralit as medicine for diarrhea 

1
Recognizes 
2
lecognizes Oruiit replaces lost water 3 

Q!T651 ~- 6 14 ­
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32c.' Have you yourself everYes prepared Orali
No 

N, 1 GO TO Q.32e. 
Don't know/No response 2 

9 )GO TO Q,32d.

32d. Do you know how to prepare Oralit.? 


,-/-J 

Yes
 
Nos 1 GO TO Q.32e.
No

Don't know/No response 2


9 )GO TO Q.34. 
32e. Where did you first learn how to prepare Oralit? (CHECK ALL MENTIONED)


Did you also learn it anywhere else?
 
,'riarndi or nalglhbourRelative 

Kader 
3 
3------------------

Pos Yandu

Puskesms 	 4
 

5
fAnri/Nurse/midwife (Priv.practice) 6 

Doctor 

Radio 	 7
 
T.V. 	 8
 

9
 

NewsPaper/magazine 

10
Shop/warung 
 11
Drugstore/Toko obat 

Pharmacy/ApotikOther (SPECIFY) 13
Don' t know/No response 14 

99 

RESO"YES" IF TQ.32c. KWSHO TO 

33. 1 have here a packet of Oralit. 
 I would like you to prepare it as
it was being readied to give to a sick child.	 
i 

1. MixinI container 
 Glass regular size 
 I
Belimbing glass
Smaller glas. 2 

3 
Larger glass
Other (SPECIFY) 5 

2. Ljjj 
Water
 
Tea
 
,O.har (SPrTFrY)


:1. t l:no i IlCx 
Unboiled 


2

Other (SPECIFY) 
 3 

4. 	 TqMRU :tU f.Uqii Hot. (9lass is too hot to hold)
Luk, warm (glass I
 
can be hold) 2
Cool/not warm at all 


Other (SPECIFY) 	
3 

Don't know/Not response 
5 
9
 

5. o . _ Le=o than 1/4 packet 
 I
 
1/4 packet
Between 1/4 and 1/2 packet 

2
 
3
1/2 packet


Between 1/2 and 3/4 packet 
4
 
5
 

3/4 packet

Between 3/4 and 1 packet 

6 
7Entire packet 	 8
 

6. t Stirred 
I

Not stirred 
 2 

7. 

cc.___o__i___ 

T 5 1 . E/ A 6 C 1 
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X OtnV RALIT IN Q.11. ASK:
 
Have you ever given Oralit to a child undeL' five years old?
 

Ye. 	 I GO TO Q.35a.

No 


2 TO Q.35.
Don't know/No response 
 9 )OO
?( Have you ever given Oralit to anyone in your household?Yes 

1 GO TO Q.35a.
No 


Don't know/No response 2
 
9 )00 TO Q.37.
 

35b. When was the last time that you gave Oralit 	to them?
 
Less than I week ago (1-6 days) 1I week ago (7-13 days) 2 , "C 2 weeks ago (14-20 days) 
 3
 
3 weeks ago (21-29 days) 
 4 
1 month ago (30-59 days) 	 5
 
2 months ago (60-89 daym) 	 6
S----------------------------------­
3 months ago (90-119 days) 
 7
4-6 month ago (120-179 days) 
 8
 
6-12 months ago (180-364 days) 9


12+ months ago (365+ days)
Don' t know/No response 

10 
99 

k ow many packets of Oralit did you give them?
 
7-- _____________________ PACKETS

Don' tnwN eponse 99
 
Wi.hhow many glasses of water
did you mix each packet? 
 GLASSES


IY,.. YI'L'. 11~QI. OR ,34CRQiAK
 

ere did you get the packet of Oralit the last time you used it?
Friends or neighbour I
Relative
 
Kader
r"\ -	 3Pon Yandtu 


4 
Puskea
Mantri/Nurse/Ndiife (Priv.practice) 46
 

2octor 

Shop/Warung 7
 
Drugstore/Toko Obst 8
 

9
 

hParmacy/Apotik
Other (SPECIFY) 	 10
 
11
Don't know/No response 	 99
 

37. 'Do you have an Oralit packet in the house right now?
Yes 

1 GO T Q.37a.


No 

2Don't know/No response 
 9 }G)0MQ.38.
 

37a. Can I see it? 
 Cannot Lhow packet 
 1 
Show packet (SPE)CIFY BRAND NAME)
- Orait. 200 cc

Oralit 100 cc pack 	 2
 

3
 
- Pharollt 200 cc 4- Pharolit 1000 cc 5
 

-
Not for sale 
 6
 - For sale 

7
Name of manufacturer 
 8Other (SPECIFY) 
 9 

QIT651 A- 16 ­
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('37b, ere did you get these packets? 

Friends or neighbour 
Relative 
Kader 

1 
2 
3 

Pos Yandu 
 4

Puskesms 5Mantri/Nurse/Midwife (Priv.practice) 6
 

Doctor 
 7

Shop/Warung 
 8

Drugstore/Toko Obat 
 9
 

Pharmacy/Apotik 
 10
 
Other (SPECIFY) 11
 
Don't know/No response 99
 

38. Do you ever listen to the radio ..... ? 

Y NO 
a) At home? 1 2
b) Anywhere else? 2 2 

IF "YES" AT Q.38a. OR Q38b, ASK: 
38c. What times of day do you sometimes 

PROBE: What others? 

OE
 

9 iF NOT "YES" 
9 AT Q.38a. OR Q.38b.

GO TO Q.43a. 

listen to the radio? (MULTIPLE) 

38d. What time do you listen most often? (S) 
ScOETIMES LISTEN 

(MULTIPLE) 
M 

(SINGLE) 
Before 6.00 
Between 6.01 
Between 8.01 

- 8.00 
- 10.00 

1 
2 
3 

1 
2 
3 

Between 10.01 - 12.00 4 4

Between 12.01 - 14.00 5 5

Between 14.01 - 16.00 6 6 

Between 16.01 - 18.00 
Between 18.01 - 20.00 
Ietween 20.01 - 22,00
After 22.01 

38e. What station do you usually 

Don't know 

38f. And what are your favourite 

Indonesia pop music 
Dondut music 

Western pop music 

7 
 7
 
8 8 
9 0 

10 
 10
 

listen to? (T K)T POSJ.AR) 

HJ
 
99
 

types of programmes? Any others (MULTIPLE 

I 
2
 
3 

------- I------------------------------
News 
Religious Programs 4 

5Traditlonal Arts 6 
Plays/Comdy 7Sports 8Women's Program 9 

Listener's choice 

Educational/informational program 

10
 
iiDongeng 12

Other (SPECIFY) 13None 
 14
 

CART651. QE/A6 
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39. How many days, each week do you usually listen to radio?
 

DAYS
 
Don't know 
 99
 

40. 
 Does anyone in this household own a radio or radio/cassette?
 

Yes 
 1 GO TM Q.41.

No 
 2
 
Don't know/No response 9 } TO Q.43, 

41. Is that radio working, now?
 

yea= I 
No 
 2
 
Don't know/No response 9
 

42. 	 Did you Listen to the radio yesterday?
 

Yes 
 1
 
No 

Don' t know/No response 	

2 
9 

.t3. Do you, yourself ever watch TV? 

YES No 
a) At home? 1 2 
 9 IF NOT "YES"
b) Anywhere else? 2 2 9 AT Q.43a. OR Q.43b. 

GO M1 Q.4 8. 
IF "YES" AT Q,43a. OR Q. 43b. ASK: 

44. How many days, each week, do you usually watch television?
 

DAYS 
Don't know 99 

45. 	 Does anyone in this household own a television?
 

Yes 
 1

No 2
Don't know/No response 	 }9 InQ.47. 

48. Is that television working, now? 

Yes I
No 
 2 
-Don't know/No response 9
 

47. Did you watch TV yesterday? 

Yes 
 1

No 2 
Don't know/No response 
 9
 

48. Did you look at a newspaper yesterday?
 

Yes 
 1

No 
 2

Don' t know/No response 	 9 

49. 
 Have you looked at a magazine in the pat two (2) weeks?
 

Yes 
 1

No 
 2

Don' t know/No response 9
 

50. Have you ever attended a mobile film (layar tancap)? 

Yes 1 
No 
 2
 
Don't know/No 	 response 9
 

CAMT651.QE/ 
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DEH4OGRAPHICS 

SCXIAL. EO 4IC AND DCOGRAITI CIACR-ISTIrc 

Now a few questions about you and your family.
A. What language do you usually speak here at home with your family? (S)B. What other languages, if any, cua you speak? 

(s T-Sc 1,F) (MUITTPIE) 
Hahasa Indonesia 2 
 2Javanese 3
LBantenese 

Other (SPE)CIFY) .5 

4 4 
5
 

c , Ca 
 ytu read latdIivn. IeLLerm Or a tm r?
 
No 

2 
Don't know/No response 
 9 } TO E 

D. 
 What language can you read? (MULTIPLE)
 

Sunda 

I)Bahasa Indonesia 
 2)
Javanese 

3) GO TO 0.Bantenese 

4)
Other (SPECIFY) 5) 

E. 
 Can anyone else in the household read?
 

Yes 

No 1 
Don't know/No response 2 

9 }GO T
F. 
 Who is that? 
 Other female adult 
 1
Husband 

2

Other male adult 
 3
Children 


4
Don't know/No reaponse 9 
G. Wen you stop going to school in which grade of SD/SMP/SA/Acadey/UNIVERSITY where you?
 

Grade: 

S
 

Don', know 99 
IN21X
'(,V W.,
3L IN Lk Y,. U 1kCIlL tUXI'I,.,,
IN YM 

YEARS
Don't know 99

H. 
 How many people are living in this household?
 

PELE 
I. 
 How many are females older than 15 years?
 

J. FEMALESApart from household work, do you do any other work for which you are
paid?
 

Yes I 

K. 
f : No 2 GO TO L.Is that work that You do here at home, or work that you do outside the
home?
 

At h 1 
Outside the home 
 2 

C .qT65i E/6 
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----------------------------

----------------------------

-------------------------

---------------------------------

---------------------------------

---------------------------------

L. 

M. 


N. 

1. 

P. 

ASK ALL REanD2& 

Thinking now about your household, could youmuch you spend every tell us approximately howmonth togroups on this card would 
keep the household going? Which of theyour average monthly household expenditurefall into?
 

Less than Rp 10.000 
Rp 10.001 - Rp 20.000 

1
 
Rp 20.001 - Rp 30.000 

2
 
3
 

Rp 30.001 - Rp 50.000 
 4
Rp 50.001 
- Rp 75.000 
 5
Rp 75.001 
- Rp 100.000 
 6
 

Rp 100.001 -
Rp 125.000
Rp 125.001 - 7
Rp 150.000 
 8

More than Rp 150.000 9
Don't know/No response 99
 

Which of the following possessions do you have in this household?
(MULTIPLE)
 
Radio 1
TV 2
Sewing machine 3
 

Bicycle 

Motor cycle 5 

4
 
Petroma.x lamp 
 6
Automobile/car 


7
 
Occupation of head of household? 

Farmer 
Fisherman I
 

2
Labourer 
3
 

Skilled worker (carpenter, mechanic,Shopkeeper/trader etc.) 4
Government employee (includes teacher) 5
6
 

Business employee

Professional/pMeger/Owner 7

Retired 8


9
 

Unemployed
oilier (liCIZFy) 10
No rquponse 10


99
 
Dtj ytju ksiuw whore 
 yuur r .ejaL l'uukem th upiLI l ItA? 

Yes 
 1
 
No 2
 

Please think about the last time you traveled to the Puskesma. Howlong does it take from the time you leave your ham until theget there? time you 

.. . .. . . H INLJTi0 

CART65l . QE/A6 
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1. 
 Type of construction/wall of house: 
 Brick 


Wood 

Zinc 

Bamboo 
Palm 
Other2. 
Household facilities: 
 Electricity 


Piped water
W.C. (in house) 
Sumr gali/well 

3. Urban 
 I GO TO U.i.Rural 2 GO TO R.1 

VILLGE ATA
 
Ri Distance to nearest main road (2 lane asphalt) 

R2. Distance to nearest major town in Kecamatan(over 50,000 people) 

R3. Electricity in village 


Yes 


R4. School in village 	 No 

SD 

SLP 

SLA 


R5. Comunity well 	 Academy 
Yes 

= IZATIODA (URBAN IN VIEWS ONLY) No 

U1. Electricity in R.T. 

Yes 


U2. Asphalt road(s) in R.T. 
No 


Yes 

No


U3. 
 Telephone in househc!d 

Yes 

U4. 'Telephone in R.T. 	
No 


Yes 


U5, Piped water in R.T. 	
No 

Yes 


U6. Sewrs inR.T. 	 No 
Yes 

Presence 	 Noof other adults during interview? Yes 

0No 
Did they contribute to the interview? Yes 


No

Kabupsten 

Kecamstan 

Desa/Village 

RT#
 

1 

2
 
3
 
4 
5 
6 
I
 
2 
3
 
4 

KILG3rTS
 

KILaMETERS
 

I
 

2
 
1
 
2
 
3
 
4 
i
 

2 

1

2
 

I 
2
 

1
 

2
 

1
 

2
 
I
 

2
 
I
 

2
 
I 

2 

I
 

2
 

CT . / A&2 



APPENDIX B
 

Baseline Questionnaire -- PUSKESMAS WORKERS
 



--------- 

---

SURVEY RESEARCH INDONESIAJi, K.H. Wahid Hasyim No. 31 A-B, Issue Ro___________
Qsnue . 
Job No.
 
InLv'r No. - - V2 

SRT-65-WFTJV 
 TShY-ISKSs
 

Q: GoodZ morning/af ternoon/evening.I am an interviewer My name isfrom SURVEY RESEARHresearch comany IND IA, a surveywhich conductsam doing a survey all types of surveys.on health Today Ipertaining relatedto training for subjects, particularly
this purposes we 

Kaders and Puakesmas workers.would Fornormally like to speak to the persontrain Kaderm. SRI is who wouldYour answers an independentwill be kept confidential company, and30 minutes Couldto answers you speare aboutAVAILABLE TIME 
a few questions? (IFAT THAT RESPONDENTMAKE APPOIMENT IS NOT

NECESSARY RTU LATE.RETURN TO DOTOR). 
TO IF 

NAME Or PUSKESMAS 1OCRKE 
SEX: MALE 1 

R)SITION EMHALE 2IN PUSKESK4,S 

NAME OF PUSKESMAS 

I. How long have you worked at this Puskesmas? 
If less than a year 


If one year or more 

2. How long have you been a 
If less than a yea. 


If one year or more 

I would like 

__M 

YEARS 

health worker? 

MONTHS
 

YEARS 

to know howkesmas. May I describe a child with diarrhea issome treatedcases at this Pus-Puakesma., like those thatand ask you would comewhat treatment to theyou give or recommendmother? to the 

QIUEWLE R l A ESUPV. C I I G2!R ...... D m...... 
SUPV. CH= II, --------RMALL/VERIFY 

_--------_------

ODER
 

! ' 



-------------------------------------------

------------ -- ------------------------------

------------------------------

------------------------------------------

In0RMD ITREATHM
A 


Now I would like to know about some treatment for diarrhea which maybe given by some people to help a child under five.
 
3. 
For example, if a child has "mulai mencret", 	I 
mean the child has men­cret hut is eating and playing nm umun), would you 
..... ? (READ OJT)
 

-
Feed the child as usual or not? 	 Yes 1
 
No 


- Oiv the child more to drink o,.not? 	
2 

Yes
Don't know/No rempone 9I
 

No
 
Dan't kncw/No response 9
3a. Is there anything else that you would do? (DO NOT READ OVr - CHECK ALLMfNIONED)


Stop/reduce fluids 
Stop/reduce foods 1 
Feed special food 2 
----------------------------------------	 3 
Continue breastfeeding
Stop breastfeeding 
 4

Give Orlit 	 5
 

6

Give pills (SPECIFY)
Give syrup (SPECIFY) 
 7
 a
Send to hoopi tal/PukonRmia 

9 
Give LGG
Give injections
Give intz'avenous treatment 	 10
1112 

Give medicinal rub
Nothing else 
 13
Other(SPECIFY) 14
 
Don't know/No response 15
 

99 
4. For example, if a child has "mencret dan lemma", Idiarrhea with 	 mean the child hasweakness and does 
not want to eat and
would you ..... ? (READ OUT)	 

play as usaal,
 

- Feed the child as usual or not? 	 Yes 
 I
 
No 
 2
Give the child mre to drink or not? Don't know/No response 91
Yes 

No 

4a. Is Don't know/No response 9 
2 

there anything else that you would do? (DO NOT READ OUT, CHEXX ALL
MErIONED)
Stop/reduce fluids 
Stop/reduce foods 1 
Feed special food 2 

3 
Continue breas tfeeding
Stop breastfeeding 	 4

5Give Oralit 

6


Give pills
Give syrup (SPECIFY)(SPECIFY) 
 7Send to hospit&a/pua ,e, 	 8 
9 

Give LGG 

Give injections 10 
Give intraveriou 11treatment 


12 
Give medicinal rub

Nothing else 	 13 

14Other (SPECIFY) 
15Don't know/No response 

99 

PFuSKE51. QE/ 
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-------------------------------

---------------------------------

------------------------------------------

------------------------------------------

---------- - --------------------------------

---------- ------------------------------------

---------------------------

5. For example, if a child has "muntaber",
nuous I mean the child has conti­diarrhea with vomiting, would you ..... ? (READ OUT) 
- Feed the child as usual or not? Yes 

No 


Don't know/No response- Give the child more to drink or not? Yes 
No 

Don't know/No response

5a. Is there anything else that you would do? (DO NOT READ oT - CHECK ALL 
toNpIONEDu)
 

Stop/reduceStop/reduce fluidsfoods 
 2
 
Feed special food 3
 
Continue breastfeeding
Stop breastfeeding 4
 

5
 
6
 

Give Oralit 


Oivo pills (SPW-TF-Y)

(1Iv. Myr, p (SMIpry) 7
 

9
Send to hospItal/Puskesmas 
9
 

Give LG 

Give injections 10
 

11
Give intravenous treatment 12
 

Give medicinal rub 

Nothing else 13
 
Other (SPECIFY) 14
 
Don' t know/No response 99 

15
 

6. Now I'd like to ask your opinion
loose about what some people say aboutstools for a child under five. Please tell me whether the fol­lowing statements are true, false or you are not sure?TEETS). (READ OUT STA-

NOT 
M1 EaE M 

Loose stools are never serious 
 1 2 3
Food is important for a child with loose stools 1 2 3
Loose stools can be deadly 1 2 3
 
A child with loos, stools needs to drink moreAll loose stools should be 1 2 3
treated 1 2 3
A child with loose stools will become dry 
 I 2 3
 

Loose stools are not something to worry aboutIt is ;norml for a 1 2 3
child to have loose stoolsLoose stools 1 2 3
means that a child is loosing water 1 2 3

7. About how meny patients came to the Puakesmas to treat diarrhea yes­

terday?
 

Don't know '99PATIENT
 
IFNOPATI TlSWEETREATED)YETERDAY. ASK 
 . 8. IF TEATtJYET'artDI 

8. How long ago was the last time tivt. you helped a child less than five
who had diarrhea?
 

Less than 1 week (1-6 days) 1
I week ago (7-13 days) 

2 weeks ago (14-20 days) 

2
 
3
 

3 weeks ago (21-29 days)

1 month ago (30-59 days) 

4
 

2 months ago 60-89 days) 
5
 
6
 

3 months ago (90-119 days) 
 7
4 months or more (120+ days) 
 8

Never 
 9

Don't know/No response 
 99
 

P1JSlEb5.. QE/­

1
 

2
 
9
 
1
 

2
 
9
 



-------- --------------------

-------------------------------

--------- ------------------------

-----------------------------

9. 
 Think now about the last child you treated for diarrhea here. Can you
remember who that child was?
 

Yes I GO TO Q.9a.
No 2 Go TO Q.15.
 
9a. 
 What was the name of the child?
 
10. 
 In your opinion, what do you call the type of diarrhea that 
..... (NAMEOF CHILD) had?
 

Mencret 
 1 Ngayer 
 9
Indah 
 2 
 Kolera 
 10
Mulai mencret 
 3 Hurus
Mencret dan lemas 114 TnJam
Muntaber 125 Hiceun 13
Berak 
 6 Disentri 
 14
Budur 7 Panas Dalam
Cacingan 15
8 Mejan 16
 
Other (SPECIFY) 

Don't know/No response 

17
 
99
 

11. In your opinion, how was the condition of the child? I mean, was thechild not sick at all, a littlo mick, or vury Pick?
 

Not sick at all 
 I
 
A little sick 
 2

Very siak 3Don' t know/No response 9 

12. What did you do for the child? (DON'T READ OUT, CHECK ALL METICNM) 

Nothing

Sent to hospital 1 

2Referred elsewhere 
3 

Gave advice

Gave 4water to drinkGave rice water 5 

6 

Gave porridge 
7Gave tea 

Gave injection 8 
9 

Gave intravenous treatment

Medicinal rub 10
 
Gave WO i1
 

12
 

Gave 6ralit to drink
Gave Oralit to take 13

hom
Gave pills (SPECIFY) 14 
15 

Gave syrup (SPECIFY) 16Don't know/No response 99
 
INSTRUCTION:IF A MIT ~rr#=n(G 4).ASKQ.13 014.13. Altogether, how mony packets of Oralit did you give to take home? 

PAC(ET
Don't know 
 99 

ASK VE IF NO QRALIT IVEN 
14. How many different times did you see that child to give treatmentwhile he/she was sick? 

Only once 
 1Twice 
2Thee times 3
Four or more times 4Don't know/remember 9 

PUSKE65 .QE/ 
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------------------------

---------------------------

IF OIALT .NOTftkI , IN I(N,,K,
 
L5. Have you ever 
given ORALIT to Patients under 5 years old?tithimn 7 

LUu'L r'tnwiLwr 9 
16. When was the last time that you give Oralit to a child under 5 who was
sick with diarrhea? 

Less than 1 week (1-6days) 1
1 week ago (7-13 days)

2 weeks ago (14-20 days) 

2
 
3 -


3 weeks ago (21-29 day.)

1 month ago (30-59 days) 

4
 
2 months ago 60-89 days) 

5 
6 

3 months ago (90-119 days)4 months or more 7(120+ days) 
 8
Never 

Don't know/No response 

9
 
99 

17. How many packets did you give that patient all together?
 

PACKES 
Don't know 99
 

18, Ibwve you been 
out of Oralit puck,,t- Lrtthe last month? 

Yes
 
No
 
Don' t know/No response 9 

19. In the last month, have you ever decided not to give Oralit to somepatients because you were afraid you might run out? 

Yes 1No 

Don't know/No response 

2 
9
 

20. 16s the Puskemas ever been of Or-alit in the past year? 

Yes 1No 

Don' t know/No response 

2
 
9 

21. Do you have Oralit packets in the Puskesmus, right now? 
Yes 
 I
No 
 2
Don't know/No response 9 

22. Have you had training in the treatment of diarrheal disease?Yes 1No 2 GO TO Q.25. 
23. Was that part of your regular training, or was it a special course?What course was that? 

Ordinary health worker training
A special diarrheal disease control 

1 GO TO Q.25. 
course 2 

24. How long ago did you taken the course? 

HOMhS AGO 
Don't know 

25. Has anyone 
99 

else in this Puskesmas take a special course in diarrhea]
disease control?
 

Yes 
 1
No 
 2
Don't know 9 

P LSE651 . E- 5 ­
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--- --- -- ---------------

---------------------------

--------------------------

26. 

27. 


28. 

29. 

.(I. 

31. 

32. 

33. 


34. 

i'Llj,t 

SECrIN III : TRAINING OF KADERS. 
About how many kaders have your Puskesmas trained in diarrheal disease 
control in the last 12 months? 

KADES 
Don't know 99 

How many kaders were in the last training session?
 

KADERS 
Don't know 99 

How many months ago did the last training take place? 

MrCflIS 

How many days did the training last? 

DAYS 
Don't know 99 

At. Lhi, Lraining 
home with them? 

bansion, did you igive the luauaru njy material to tLJO 

Yes I GO TO Q.31.
No 
 2
 
Don't know/No response 9 }00 TO Q.32. 

What were the materials? (READ OCt, AND CH=XX ALL M]ENTTONED) 

Posters 

1 

Leaflets 2Cralit packets 300 TO Q.33. 

Certificate of training

House sign 4
 

5
Badge 

6
 

Training manual 7Simuliation material 
Kader's bag 9

8 

-

Reporting book 
Other (SPEIFY) 

10 
11 

Have you ever given Kaders Oralit packets to distribute to peoplethe village or commuity who were 
in 

sick vith diarrhea? 
Yes 
 I
No 
Don't know/No response 92 

)CLOSE INTERVIEW 
Did any kader come back to ask for more Oralit?
 

YeaNo i2 
Don't know/No response 9 )}(C6E INTERVIEW 

When was the last time that a Kader came back to the Puakesmas askinufor more packets of Oralit? 

Less than 1 week (1-6days) I1 week ago (7-13 days) 22 weeks ago (14-20 days) 3
 

3 weeks ago (21-29 days)

1 month ago (30-59 days) 

4 
5
2 months ago 60-89 days) 6 

3 months ago (90-119 days) 7
4 months or more (120+ days) 8Never 

Don't know/No response 

9 
99 

JIl.11. lie 



--------------------------------------

35. Did you give them the number of Oralit packets that they asked for? 
Yes 1 CLCSE IMTMVIEWNo 2 0 Q.36.Don't know/No response 9 

36. 
 Why is it that you did not give them all the Oralit they asked for?
 
We don't have enough 


1
We prefer they send sick People here 
 2Oralit in not the best treatment for them to
recommend 

3
 

We replaced what has been give awayOther (SPECIFY) 4
 
Don' t know/No response 5
 

9 

Kabupaten 

Kecamatan 
Name of Puskesmas : 

Desa
 

R.T. #
 

1,1P~rt,n! .0 /. 



APPENDIX C
 

Baseline Questionnaire 
-- KADERS
 



SURVEY RESEARCH INDONESIA
JI. K.H. Wahid HasyiM No. 31 A-B, Issue _Q'naire No_.V 
Job No. 

nl.v' r No. V2
 

SRI-651 - WEST JAVA nrT STUDY - KAD_ 

: GoodL-MW 
I morning/af ternoon/evenig.am an interviewer my namfron i_SURVEY RFARMIresearch company IND IA, a surveywhich, conductsI am doing a survey on 

all types of surveys. Today
like to ask you 

health related subjects, and I woulda few questions.omPa , and your answers will be 
SRI is an independent 

you spare kept confidential.some time to Could"nswer a few questions?IS NOT AVAILABLE (IF RESPONDENTAT 11E, 1I-E, HAKE AND A INT T RLATER). 

NAME OF KADER : 
NAME OF HEAD OF HVSDI{OLD (IF DIFFER ) : 

I. S e x: 
Hale 
",male

2. Languge of 2
the interview Bahasa Indonesia 1 

Bahasa Sunda
3. 2How many months have you worked as a village health workercommunity? in this 

on't know 994. As a Kader, what is your work? (READ OUT AND CHECK ALL MENTIONED) 
Control of diarrheal diseases?
Family Planning? 1 
Integrated health service/Pos 2 
Environmental health? 

Yandu? 
3 

Othero (SPECIFY) 4 
5 

5. 

IFR vnMDOE V K r I DI 
Do people in this village bring 

ment of diarrheal diseases? 

m ALDS AEC.r7 L ASK: 
their children to you for the treat-

Yes 
INo 
2Don't know/No response 9

(IF "NO", ASK THE RESPONDENT: "Are there any otherworkers here that help people with diarrheal disease?" 
village health 
AND INTERVIEW
THAT PERSON).
 

SUV.CHEMKSUPV.CjI( III ,, ,' 

KADR65l. 
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--------------

---------------------

---------------

-------------

6. Have you received any training in the treatment of diarrheal disease? 
No 21 TO Q.7.Don't know/No response7. How many months 9 )GO TO Q.27.ago wa the last time you received training? 

8. Don't know 99Where did you receive the last training? 
Pvskesmea 
Own house 1 
Pos Yandu 2 

3 
Village Hall/Balai 

4School building 
Desa 

Village Administ.Office/ 5 
Kantor Kecamatan 

6 

Other (SPECIFy)

Don't know/No 7
 

9. - -----------How many days did the training last?
 

D --­rDAYS
10. Don'tWas the training know 99about diarrheal diseases only, or did ithealUi topics, also? cover othe* 

Other topic also 

Mainly diarrheal 

1 00 TO Q-11.
diseases
Don't know/No r"NJlnno 2 

IL. What 9 0TO Q.12.other topics? (NOTE ALL H. ONED) 

Diarrheal disease controlFamily Planning

Integrated Health 
Services (Poe IEnvironmnaeL health Yandu) 

2 
Other (SPECrpy) 3Don't know /o re o 
 4__________________

12. At the training session, 9
did they give You any materialswith you? to take hoi 

yes
No IDon't know/No 2response13. 9What are th materials? 00 To Q.1 6.(READ CUT, AND CF= ALL W4TIONED)
Posters 
Leaf lets 1 
Oralit 2packets 

3 -

Certificate of trainingHouse sig 4Bad#* 


65 

Training manualReportingSimulation book 7
material 89 

Kader's bag

Other (SPECIFy) 1014. Would you Pleaae bring all the materials giver atsion, the trainingso I can se sea.th? 

Show materials 

Refused 
to show materials 1 00 TO Q.15.

(IF RmsED TO 2 00 TOsm Q.16.TRAINING HATERIALS, SKIP NEXT WEMTI(N)
KKER&5I.QE/A6 



---------------------------------------------------

------------------------------ 

-- -- ---------------------- ------------

IC. 	 INS-LI])CI'IU: USE 'IlE I.ULIMNU rAULL '1U Of( UN 111L MANI'L L . UNLIsRJBLICLY VISIBLE. AS THE RES)PNDENT TO BRING ALLTIONE ABOVE. IF AN TIm 	 THE TIS MEN-IS NOT mN'IONm IN UESTION 18, WRITE 0. IFAN ITEM IS PUBLICLY VISIBLE, WRITE IFI. AN ITEM IS SHOWN, WRITE 2.IIv AN Iii is ER'Fic~i,
WHITE~ J. 

IMT M~11 1kAN (At A WIgE4 1ILNU LN NIKAVN, 
NOT PUBLICLY NOT
 

Posters 
 0 

0 1 	

2
2LeU f 1t,.0 	 3

3Or, II t. 1icnket s 0 1 2 3 

Kader's certificate
Hou~e,:ign 	 U 1 2 3Kader badge 	 0 1
1 2

2 30 3 

Training manual 	 ----------------­
0
Reporting Book 	 2 30 1 2 3Simulation material 
 0 
 2 3 

Kader's bag0123Other (SPECIFY) 
 0 1 	 2 3
 

!NRU1I(: IF ORALIT NOT MENTIONED, ASK: 
16. 	 At the Last training session you attended, did they give you Oralit 

packets to take home? 

Yes I GO 	TO Q.17.

No 	 2 }00TO Q.27
Don't know/No resporne 9 

INSTRUCTION: IF "YES" TO ORALIT AT Q.13 OR Q.16, ASK THE FOLLOWING
QUESTIONS : 

17. 	 How many packets did they give you?
 

PACKETS
 
Don't know 99 

18. 	 What size packets were they?
 
200 cc 
 1
1000 	 cc 2 
Don't know/No response 9 

19. Have you given out the Oralit you got when you finished that trainin4 
or not? 

Yes 
 1 GO 	TO Q.20.
No 
 2
 
Don't know/No response 
 9 }0 TO Q.24. 

20. 	 Ilave you ever asked tor more 	Orul it? 

Yes 
 1
 
No 2 )GO MQ.26 . 
Don't know/No response 9 

21. 	 How any months ago ws the last time you obtained more Oralit? 

Don't know 99
 
22. 	 From where did you get the additional Oralit?
 

Puskesmu 1 
Pon Yandu 2 
Family Planning Unit 
 3
 
--- t----------------

Chief Kader 
 4
 
Other (SPECIFY) 
- 5
Don't know/No renpoe 9 

K.ADER651.QEIA&
 



--------------------------------

--------------------------------

-----------------------------------

23. How Imny packets did you get? PACKETSDon't know 99 

24. Do you have any packets of OraliL left" 

Yea 1 00 TO Q.26a.
No 2 (0 TO Q.26.
Don't know/No response 9 GO TO Q.27. 

25a. How mnny packets do you have 
 PACKETS
 
left? 
 Don't know 99
 

Z5b. May I see them? (ASK THE RESPON- Displayed IDENT TO BRING ALL THAT ARE LEFT) Not displayed 2 GO TO Q.27. 
25c. INSTRUCTION: CHECK THE NUMBE OF PACKETS YOU SEE DISPLAYED. 

PACKETS
 

26. 
 Why didn't you get anymore Oralit. to give out?
 

Puskesmas didn't have anymore I
Puskesmas didn't want to give anymore 2
Chief Kader didn't have anymore 3 

Chief Kader didn't want to give anymore 4
People here didn't want it 
I didn't want to give it out anymore 

5 
6 

Other (SPECIFY) 7
Don' t know/No response 9
 

27. How long ago was the last Less than 1 week (1-6 days) 1time that you helped a I w"ek ago (7-13 dAym) 2child leuu than five who 2 weeka ago (14-20 days) 3

had diarrhea?
 

3 weeks ago (21-29 days) 4 
I month ago (30-59 days) 5 
2 months ago (60-89 days) 6 

3 months ago (90-119 days)

4 months ago or more (120+ days) 

7 
8 

Never 9 
Don' t know/No response 99 

IF "EVR"'OR DON'T KNOW/NO RE35.NSE, GOTO 
2H. What was thu name of the child? 

29. How many months old was the child? MONTHS 
Don't know 99 

30. In your opinion, what do you call the type of loose stools ..... (NAME
OF ThE CiILD) had? 

Mencret 
 I Ngayer 9
Indah 
 2 Kolera 

Hulai mencret 3 Hurus 

10 
11

Mencret dan lemas 4 Tiijam 12Muntaber 5 Miceun 13
erabk 
 6 Disentri 
 14
budur 7 
 Panas Dalam 15


Cacingan 
 8 Nejan 16
 

Other (SPECIFY) 17Don't know/No response 99
 

K PO R65 1 . / ft - 4 



-----------------------------------------

---------------------------------------

-------------------------------

-------------------------------

------------- -----------------

I 
31. In your opinion, how was the condition of .....mean, was the child not sick 	 (NAME OF ThE CHILD)?at all, a little sick, or very sick? 

NoL sick aL all 
 I
 
A Little sick 
Very sick 	

2
 

Don' t know/No response 
3 
9 

32. What did you do for the child? (DON'T READ OUT, CHECK ALL MENTIONED) 
Nothing 

1Sent to Puskesmas 2Referred elsewhere 3


Gave advice 4Cave water to drink 
 5
Gave rice water 6 
Gave porridge 


7
 
Packaged jamu 8
 
Gave tea 


9

Gave herbal liquids 10
Medicinal rub 
 11
Gave LGG 


12
 

Gave Oralit to drink
Gave Oralit to take home 	 13
 
14 TO Q.33. & Q.34.
Gave pills SPECIFY) 	 15 

Gave syrup (SPECIFY) 
 16Other (SPECIFY)

Don't know/No response 	 17 

99 

INSTRUCTION: IF ORALITMETIONED (CODE14), ASK Q.33 &Q.34.
 
33. 	 Altogether, how many packets of Oralit did you give to ..... (NAME) to 

IALI V.' 
Don' t know 99 

AS F NO 0PRAUT GIMq 
34. How muny different times 

while he/she was sick? 
did you see ..... (NAME) to give treatment 

Only once 
Twice 
Three times 
Four or more times 
Don't know/No real)nse 

I 
2 
3 
4 
5 

K/ER651 G 
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--------------------------------

-------------------------------------------

-------------------------------------------

-------------------------------------------

--------------------------------

-------------------------------------------

-------------------------------------------

-------------------------------------------

JQcrL E AfOUT DARRHA TREATh T 

Now I would Like to know about HomS treatment for diarrhea which maybe given by eoim reople to heIp it chid inderrive. 
35. For example, if a child has mulai mencret", I mean the child has men­cret but is eating and playing as usual, would you 
..... ? (READ OUT) 

- Feed the child as usual or not.' Yes I
 
No 
 2
 

- Give the child more to drinnk or not? Don't know/No responseYes 9
1 
No 
 2 
Don't know/No response

35a. Is there anything else that you would do? 
9 

(DO NOT READ OUT, CHIC( ALL,ENTI(ND)
SLop/reduce Cluids
Stop/reduce foods I 
Feed special food 2 

3
 

Continue breastfeeding

Stop breastfeeding 4
 
Give Oralit 
 5
 

6


Give pills (SPECIFY) 

7Give syrup (SPECIFY)


Send to hospital/Puskesmas 8 
9


fliveIhI v, iU.,ung, 
IlII 

111v" I'tndlt.l,,lu* her'lt l Ih(quh!t12 

Give medicinal rub 
Nothing else 13 

14
Other (SPECIFY) 

15
Don't know/No response 
99
 

36. For example, if a child has "mencret dan lems",diarrhea with weakness and doem 
I mean the child has 

not wtuit. Lo eat wdwould you ..... play a usual,? (READ OUT) 

- Feed the child as usual or not? ees I
 
No 
 2
 

- Give the child more to drink or not? Don' t know/No response 9Yes L 
No 
Don' t know/No response 

2 
9

36a. Is there anythinj else that you would do? (DO NOT READ OUT - C ALL
ERMTIONED)

Stop/reduce fluidsStop/reduce foods 
Feed special food 2 

3 
Continue breastfeeding 


4
Stop hreastfeeins 

5(live 'ral It 1i 

Give pills (SPECIFY)
Give syrup (SPECIFY) 7 

8
Send to hospital/Puskesmas 

9
 

Give LOG 

10
Give jamu 11
 

Give traditional herbl liquid 
 12
 

Give medicinal rub

Nothing else 13
 

14
Other (SPECIFY) 

1
Don't know/No response 
99 

KPER65I .jE/A6 
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-------------------------------------------

-------------------------------------------

-------------------------------------------

------------------------------------------------------

------------------------------------------------------

37. 	 For example, if a child has "muntaber", I mean the child has conti­nuous diarrhea with vomitting, would you ..... ? (READ ouT) 
- Feed the child as usual or not' 	 Yes 
 I
 

No 
 2 
Don't know/No response 9 

- Give the child more to drink or not? Yes 
 I
 
No 
 2
 
Don't know/No response 9
 

37a. 	Is there anything else that you would do? 
(DO NOT READ OUT, CHECK ALL 
4ENrIONED) 

Stop/reduce fluids 
 1
Stop/reduce foods 2Feed 	Npecial food 
 3
 
Continue breastfeeding 
 4Stop 	breastfeeding 5Give 	Oralit 6 
Give pills (SPECIFY)

Give syrup (SPECIFY) 	 7 

8Send to hospital/Puskesims 9 

Give LGG 10Give jamu

Give traditional herbal liquid 	

11 
12 

(ive 	 medicinal rub 13
Nothing else 
 14
Other (SPECIFY) 15Don' t know/No response 99 
38. Now I'd like to ask your opinion about what some people say aboutloose stools for a child under five. Please tell me whether the fol­lowing statements are true, false or you are not sure? (READ OUT STA-TEMENTS). 

NOT 
Ma EA= = 

Loose stools are never serious 1 2 3Food is important for a child with loose stools 1 2 3Loose stools can be deadly 1 2 3 

A child with loose stools needs to drink more 1 2 3All loose stoole should be treated 1 2 3A child with loose stools will become dry 1 2 3 

Loose stools are not samething to worry about 1 2 3It is normal for a child to have loose stools 1 2 3Loose stools means that a child is loosing water 1 2 3 

39a. Do you ever listen to the radio at home?

39b. Do you ever listen to the radio anywhere else?
 

Yes 
 1 1 GO MOQ.40
No 	 2 2
Don't know/No response 9 900 TO Q.44. 

IF NyrYES"GOTO . 44. IF--yS 0 
40. 	 How mnvy days, each week do you ually listen to the radio? 

DAYS
 

6n't know 99 
41. 
 Does 	anyone in this household own a radio or radio/cassette?
 

Yes I O 	 TO Q.42.
No 2 }OD M .43.
Don't know/No response 9 

KMR65I.E/A6 	 - 7 



*1. It liud. tuIiu wur*k±,it, now? 

Yes 
No 
Don't know/No respore 

1 
2 
9 

43. 
 Thinking about yesterday, did you listen to the radio?
 

Yes
 
No 1
 
Don't know/No response 9
 

4,a. Do you yourself ever watch 'IVat home?44b. Do you Yourself ever watch TV anywhere else?
 

Yes 

No 

I 1 00 TO Q.45.
 
2
Don't know/No response 

2 
9 
 9 )GO M Q.49.
 

IF ")T YES GO TOQ.49.IF "YS"
ASKQ.4.
 
45. 
 How many days, each week, do you usually watch television?
 

DAYS 
Don't know 99 

46. 
 Does anyone in this household own a television?
 

Yes 

No 
 I
 

2
Don't know/No response 9 
 TO Q.48.
 
47. 
 Is that television working, now?
 

Yes

No 
 1


2
Don't know/No response 9
 
48. Did you watch TV yesterday? 

Yes 

INo 


Don't know/No response 
2
 
9
 

49. 
 Did you look at a newspper yesterday?
 

Yes 

1No 


Don't know/No response 
2 
950. Have you looked at a magazine in the past two (2) weeks?
 

Yes 

INo 

2
Don't know/No response 9
 

51. 
 Have you ever attended a mobile film (layar tancap)?
 

Yes 

1
No 


Don't know/No response 
2
 
9
 

52a. 
Do you know how to mix an Oralit packet?
 

Yes 

No 1 00 TO Q.52b.
 
Don't know/No response 2
 

9 )GO T Q.53.
 

KPR&51.QE/A6
 



IE HAS RECEIVED ORALIT IN Q.13, OR "YES" AT Q,52a, ASK Q,52b.
52b. Now I would like you to prepare a packet of Oralit an if' it was beingreadied for your. own child.
 

1. Mixirg container Glass regular size I 
Betimbing glass
Smaller glass 2 
Larger glass 

3 

Other (SPECIFY) 4 
5 

2. 	 q Water 
ITea 

Other (SPECIFY) 2 
3 

3. 	 If wate Boiled 1 
Unboiled 2 
Other (SPECIFY) 3

4. Temperature of liquid Hot (glass is too hot to hold) 
 1
Luke warm (glass can be hold) 2
Cool/not warm at all 3Other (SPECIFY) 5Don' t know/Not respolne 
 95. , lxj___ Lti.m Laun 1/4 p*icket I 
1/4 packet 
Between 1/4 and 1/2 packet 

2 

1/2 packet 3 
4
BeLwoan 1/2 and 3/4 packet 5
3/4 packet 

Between 3/4 and I packet 
6 
7
Entire packet 


6. mixturestirred 	
8 

Stirred I 
Not stirred 


2
 
7. Volumeof mixture cc. 

KPR65l.QE/A 
9
 



_______ 

DEMOGRAPHICS
 

5CIAL. EQQCIIIC AND D 	 RAPHIC CHARA TISTICS
 

Now a few questi6ns 
about you and your family. 
53. What language do you usually speak here at home with your founily? (S
51. uwiL oLher languages, if any, ca, you Imjak? 

(blNOL,) (AUipu) 
Suida I II ah~aa Indonu La 2 2Javanese 3 3Bantenese 
 4 
 4
Other (SPECIFY) 5 5 

55. 	 In which grade were you when you stopped going to school? 
Grade: _SD/S_/SMA/ACAD__/UNIV_ _ITY 

Don't know/No response 99
 
t! yi IE WRITE IN 
LEVEL OFSchOOL COMPLETED IN YEARS 

YEARS 
Don't know/No response 99 

~SK F NT RADE~SAP~IN Q4ii&Q50 	ND AVENOTFINISHEDSD IN !.55. 
56. Can you read latin letters or a newspaper? 

Yes 
 iNo 

Don't know/No response 	

2
 
9 )GO TO Q.58. 

57. What language can you read? (MULTIPLE) 

Sunda 1)
Bahasa Indonesia 2)

Javanese 
 3) GO TO Q. 60.Banteese 4)
Other (SPECIFY) 
 - 51
 

58. 	 Can anyone else in the houwehold read? 

Yen
NO 	 IDon't know/No response 	 92 wOOMQ. 59. 

59. 	 Who is that?
 
Other f emle adult 
 I 
Husband 2
Other male adult 3
Children 

Don't know/No remporwe 

4 
9 

60. 	 How many people are living
in this household? 

PEO3PLE 
61. How many are femles olderthan 	15 years? 

62. 	 Apart from household work, do you do any other work for which you are
paid? 

Yes 
 I 
No 2 

KADER65± .Q/A6 - 10 ­
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----------------------

----------------------------------

---------------------------------

Ii:1. 14 0.h wor~k Lhat. you do here al. home, or- work that you do oit. ide thehome'? 
At home I
Outside the home 2 

64. Thinking now about your household, could tellmuch you us approximately howyou spend every month to keep the householdgroup, on this going? Which of thecard would your average monthly household expenditurefall into?
 

Less than Rp 10.000 

Rp 10.001, - Rp 20.000 

I 
2

Rp 20.001 - Rp 30.000 3R 3 1---------------------
Rp 30.001 - Rp 50.000 4Rp 50.001 - Rp 75.000Rp 75.901 - Rp 100.000 5

6
O0.0---------------------

Rp 100.001 - Rp 125.000 7Rp 125.001 - Rp 150.000 a
More than Rp 150.000 

Don't know/No response 

9
 
99
 

65. 
 Which of the following posaessions do you have in this household?

(MULTIPLE) 

Radio 1 IF "YES" IN Q.41 & Q.46TV 
 2 TANSFER TO Q.65.
Sewing machine 3 

Bicycle 
 4
 
Motor cycle 5

Petromax lamp 6
Automobile/car 
 7
 

G(3. What is t.he occup tion of the hesi! of hotimehold? 

Farmer 
I,'lhermui 

2Labourer 

3
 

Skilled worker (carpenter, mechanic, etc.)
Shopkeeper/trador 4 
Govement employee 5(includes teacher) 6 

Business eployee
Profenaional/Maager/Ower 7 
Retired 8 

9
 

Unemployed 
10Other (SPECIFY) 

11No response 

99
 

67. Do you know where your nearest Puskesmas or hospital is? 

Yes i 
No 2 

68. Please think about the last time you traveled to the Pkesu. How 
long does it 
get there? 

take from the time you leave your home until the time you 

MINUTES
 

KMR&51.QE/A6 



____ 

--------

k~IS ' LY.. 'I'hi?4 OF-, DIAHIFj. ri'H,' 

69. Do you make/keep reports about the children you treat for diarrhea? 

Yes , 	 1No 2Don't know/No response 9 }00 TO OBSEVATION - Q.l. TO 

70. May I see your most recent report? 

Yes, presenting kader reporting book GO TO Q.71.Yes, presenting other report ingNo/Refuse book 	 2
9JGO TO Q.1. (OBS.SECT.)

INSTRUCTION FOR THE INT VIEWERs. THIS IS THE END OF THE INTERVIEWWITH THE RESPONDENT, 
CIECK ThE 2 LAST CASES OF DIAMfIEA raX=lDED IN TIE REP(rrINO 0OOK ORKAIDSi MANUAL,,
 
RECORD ThE 
 FOLLOWING INFORMATION FOR THE 3ThE KADER'S 	 LAST DIARRHEARECORDS ONLY. 	 CASES FROMINFORMATION RECORDED SHCULD INCLUDE BUTNOT LIMITED 	 IS'10 NHE FOLLOWING. 

71. Record the number of children treated during the last 30 days. 

- C ILDREDon't know/No response 99 
1. 1iEM(ST REr.W CASE. 

1. The n&'ie of the child 
2. The 	

_ 

age of the child? _ MONTHS 
Not recorded 

3. The child's sex : Male 	
99 

1 
Fomie 

4. 
 Date the child became sick: 	
2 

Day
 
Month
 
Year
 

5. Date start treatment : 
 Day 

Month
 
Year
 

6. 
 The number of Oralit packets given PACK TS 
Not icorded 99
 

II. THE SEOND MOST RECENT CASE. 

1. The name of the child 
2. The age of the child? 
 MONTHS
 

Not recorded 993. The child's sex 
: Ma11 
 I
 
Femue 24. Date the child became sick: Day

Month
 
Year _5. Date start treatment: 	

__ 

Day 
Month
 
Year
 

6. 
 The number of Oralit packets given PACKETS 
Not recorded 
 99
 

KACER6,S . E/A6 
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--------

IlL. THE THIRD MOST RECEJT CASE. 

1. The name of the child :
 
2. The age of the child? 


MONTHS
 

Not recorded 993, The child's sex : Male I 
Female 24. 
 Date the child became sick : 
 Day 


Month
 
Year
 

5. Date start treatment: 

Day
 
Month
 
Year
 

6. 
 The number of Oralit packets given 
 PACKETS 
Not recorded 99
 

QI. Type of construction/wall of houme: Brick 1 
Wood 
 2
 
Zinc 
 3

Bamboo 
 4
 
Palm 
 5
 
Other 
 6
Q2. 
Household facilities: 
 Electricity 


I
 
Piped water 

W.C. (in house) 

2
 

Sumur gall/well 
3 
4
Q3. Urban 
 I GO TO U.1. 

Rural 
 2 GO TO R.I 

RL. Distance to nearest main road (2 lane asphalt) 
 KILCOMMt
 
R2. Distance to nearest major town in Kecamatan
(over 50,000 people) 


_KILCOMETs
 
R3, Electricity in village : 
 Ye 
 I
 

2
R4. School in village : 
No 

SD 
 1
 

SLP 
 2
 
SLA 
 3

Academy

R5. c ty well 
4 

iom : 
Yes 1
 

KcDER651.CE/A6 



U9AzA3=ONnM (URBAN INTERVIEWS ONLY)
Ul. Electricity in R.T. 


Yes 
 1
 

U2. Asphalt road(s) in R.T. 	
No 2 
Yes 1
 

U3. Telephone in household 	 No 2
 
Yes 
 1
 

No
U4. Telephone in R.T. 2
 
Yes 
 I 

No
U5. Piped water in R.T. 	 2 
Yes I 
No
U6. Sewers in R.T. 2
 
Yes 
 1
 

No 
 2
Presence of other adults during interview? 
 Yes 
 1
 
No 2
 

Did thoy c'nt,rbkito to the InLarviow',' Ye. I 
No
Kabupaten 

Kecamstan
 

Desa/Village 
 - _----------------


Listed kaders 
 I 
Non-listed kaders 
 2 

KAER651 E/A6-
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APPENDIX D
 

Baseline Questionnaire -- RETAILERS
 



-------------------------------------------

-------------------------------------------

-------------------------------------------

S t VEY RFSFAR 1 INDON FS A s ue 0 .u_ .Wahidr Iaylm No. 31 A-B,JJ. K.i1. JAKAjCA 10340 Q'na Ire No.Joblr No. 
 6T5iQL V 

Job No.
Intv'r No. 
 V2
 

SRI-651 -ORS RETAILER STUy
 

Retailer should sell at least three of the following types of pro­ducts:
 

Analgesics 

Cough liquids 1
 
Cough drops 	 2
 
--------------------------------------------3

Cough tablets 
Anthelmintics 4(wom-medicine)
Eye lotion/drops 	 5 

6 
Antiseptic lotion/liquid

Adhesive bandage 7 
Medical jamus 8 

9 

Antacids 
Anti-diarrheal/Oralit/medicine 10for stomach.Malaria tablets ache 	 11 

12 

,valgeu c rubu/bulm
Tonic 
 1
Vitamins 	 14 

15 

TOSPEAK TO MOSTRESONSBEPSASK N O h R NN OF n[ESHOP.
 
IR CTIO Good morning/afternoon/evening. 

is
My nameinterviewer 	 . I amfor SURVEY 	 anRESEARCH INDONESIA, a nationalresearch company 	 surveythat conducts all am doing 	 types of surveys. Today Ia survey on common
products. Could you 

over the counter pharmaceuticalspare a few minutes to answer nw quen-Lions fr me',l
 
Ianguage of interview : Suncinee 
 I 

IrKof ilw 2 
NAME OF ISdUNDi.,r : 

-POSITION IN SHOP
 
NAME OF SHOP (IF ANY) : 

RD SHOP TYPE ACCORDING Q f.LT0 

Pharmacy 1
Drugstore 2 
Big shop 3
 
Warung/toko 
 4
 

..~ITE A .. 5ATE 7",!INTERVIEWEt 	 ... ,____,	 ~AJ 
SUPVI l ,_m "ISUPV-ClREX II 
RECL/VERIFY
 

CODER 
 ._-_ 

ORS651 .Q/A6 
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---------------------------------------

-------------------------------------

--------------------------------------

----- --------------

I. Do customers of this shops 
ever purchase drugs for diarrhea?
 
Yes 
 1
 

2. 


3. 


S. 


5. 


6. 


7. 


No 2
 
Don't know/No response 9 }GO TO Q.4.
 

What drug for diarrhea is m 
 requested by customers? (CHEJK

ONLY FIRST H TIONED)
 
What other drugs for diarrhea are also requested by cuetomers? (CHECK
Al,I, MFNTTONE)
 

Sulfa Plus 
 1 1

Ciha 
 2 
 2
4,1. lraidi.anil,, 3 3
 

Oralit 
 4 
 4
Kaniform 
 5 
 5
Etrostop 
 6 
 8
 

Stopcret 
 7 
 7
Norit 
 8 
 8
Diaform 
 9 
 9
 

Other (SPECIFY) 
 10 
 10
None 
 11 
 11
Don' t know/No response 99 99
 

IlUve Wly Uf Ihe sLaff' or the manager or owner of this shop ever recei­ved any information about how to treat diarrhea?
 

Yes 
 1 GO TO Q.5.
No 
 2 GO TO Q.8.
 
Has this shop ever received any material 
such as leaflets, posters,signs etc., about how to 
treat dinrrhea?
 

Yo I 00) 10 Q.,0.
No 
 2
 
Don't know/No response 9 )00 TO Q.8.
 

Which of the following items have you received? (READ GUT)
 

Shop sign I
Poster muLai mencret 
 2
 
Poster mencret dan lemma 3
 

Leaflet mulai mencret 

Leaflet mencret dan lemas 

4
 
5
 

Other (SPECIFY) _6 

INSTRUCTION: USE THE FOLIDWING TABLE TO CHECK ON THE HATERIALS. UNLESSPUBLICLY VISIBLE, ASK THE RESPONDEYr TO BRING ALLRECEIVED). IF AN THE MATERIALS HE/SH
T1 ITEM IS NOT MENTIONED IN QUESTIONIS PUBLICLY VISIBLE, WRITE i. IF AN 20, WRITE 0. IF 

i11M ITEM IS SIKH'N, WRITE 2. IF ANIS MWI1lUNED, IJULI' NO!1' SIKWN UH A WIUJG INIiNG IS SHWN, WRITE 3. 

NOT PUBLICLY 
 NOT
 

1. Shop sign 
 0 1 
 2
2. Posters mulai mencret 3

0 1 2
3. Posters mencret dan 1emsa 3
0 1
4. Leaflets mulai mencret 

2 3
 
2
5. Leaflets mencret dan lems 

0 
0 

1 3
 
3
6. Others (SPECIFY) 0 

1 
1 

2 

2 
 3
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------------------------------------------

-------------------------------------------------

------------------------------------------

----------------------------------------------------

------------------------------

------------------------------------------

KNE.0E ABOUT DAPRREAL THEATHr 

Now I would like to know about some treatments for diarrhea whichbe given by some people to help a child under five. 
may 

a 
child has "mulai8. 
mencret 
For example,

but is 
if 

eating mencret", I mean the child hasand playing as usual, would you ... ? (RMADour ).
- Feed the child as usual? Yes I 

No 

Don 't know/No response 9 

2 

MJlvp ho uhil d nurvi tu d-ink'? Yes I 
N, I,I,
 

8a. Is there anything else that you would do? 

Stop/reduce fluids

Stop/reduce foods 

2Feed special food 
3 

Continue breastfeeding 
4Stop breastfeeding 
5Give Oralit 

6
 

Give pills (SPECIFY)
Give syrup (SPECIFY) 7 
Send to hospital/Puskesmas 8 

9 

Give L..G
Give jamu 10 

11IMva imI luiatcwl hertal l lhild I2
 
Give medicinal rub 
Nothing else 13 
Other (SPECIFY) 14 

15Don't know/No response 
99 

9. For example, if a child has "mencret dan lemas",diarrhea with weakness and 
I mean the child hasdoes not want eatwould you ..... ? 

to and play as usual,(READ OrT} 

- Feed the child as usual? Yes 
 I 
No 
 2 
Don't know/No response 9 

- Give the child more to drink? Yes I 
No 
Don' t know/No response 9 

2 

9a. Is there anything else that you would do?Stop/reduce fluids 
IStop/reduce foods 


Feed special food 2
 
3


Continue breastfeeding

Stop breastfeeding 4 
Give Oralit 5 

6 

Clve, pills (SPIP'Y)Give myrup (SPECIFY) 7 
Send to hospital/Puzkein 8 

9 

Give LGG 
Give jamu 10 

11Give traditional herbl liquid 
 12
 

Give medicinal rubNothing else 13 
14Other (SPECIFY)

Don't know/No response 15 
99
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------------------------------------------

------------------------------------------

------------------------------------------

------------------------------------------

----------------------------------

II. F, rsr, .l1l. , if n c'hll III1n "11 tI .lb. r , I I,',n tel le 0111ld INi :oft ­
nuous diarrhea with vomitting, would you ..... ? (READ OUT) 
- FOI thu ohild aN umusl? 	 Y"06 

Don' t know/No response 9 
- Give the child more to drink? Yes I 

No 
 2
 
Don't know/No response 9
 

10a. 
Is there anything else that you would do?
 

Stop/reduce fluids
Stop/reduce foods
Feed special food 2 

3
 

Continue breastfeding
Stop breastfeeding 	 4 
Give Oralit 	 5 

6 

Give pills (S1IItjFY)
Give syrup (SP@CIFY) 	 7 
Send to hospital/Puskesmas 	 8 

9 
Give LOG
Give jamu 	 10
Give Lraditiornl 	 11herbal llquid 12 

Give medicinal rubNothing else 	 13 
14Other (SPECIFY) 
15Don't know/No response 
99 

11. Now I'd like to ask your opinion aboutloose stools for what some 	 people may abouta child under five. Pleas. tell me whetherlowing statements are true, false 	 the fol­
of you are not sure> 

NOT
ME EALE 9M 

Loose stools are never serious
Food is important for a 	 1 2 3child with loose stools 1 2Loose stools can be deadly 	 3 

1 2 3 
A child with loose stools needs to drinkAll loose 	 more I 2 3stools should be treatedA child with 	 1 2 3loose stools will become dry i 2 3 

Loose stools are not somethingIt is 	 to worry about
Loose normal for a child to have loose stool@ I 2 3stools mean tst a 	 i 2child is loosing water 1 32 3 

12. Did *uiy psol~e cemn to pir:hhie I roxtmtnt. rr diarrhea yesterday? 

Yes 
No 

I GO TO Q.13. 
2 

Don't know/No response 9 O TO Q.14. 
13. How many people came to purchase diarrheal drug yesterday? 

Don't know PBOPLE 00 TO Q.15.99 

IF NO ONEPROIASED
TREAT m4 YS'DAY.A ; 
14. When was the last time people come to purchas, diarrheal drug? 

Within last week (1-6 days)I week ago, 	 Ibut less than 2 weeks (7-12 days)2 weeks ago or more (14 days or 	
2 

more)Don't know/No response 	
9
3 

ORS651QE/Ab-
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15. 


16. 


17. 


18. 

19. 

20. 

21. 


22. 

23. 


Have you heard of a product called Oralit? 

Y42 1 00 TO Q.16.

No 2 )00 TO Q.23.
 
Don't know/No reslponse 9 

Did you sell any Oralit packets yesterday?
 

Yes 1 00 TO Q,.17.
No 2 )00 ,
Don't know/No response 
 9 }0O Q,18 

How many packets did you sell yesterday?
 

PACKETS GO TO Q.20.
Don't know 99 

When was the last time that you sold Oralit packets? 

Within last week (1-6 days) I1 week ago, but less than 2 weeks (7-12 days)1 week, ago or more (14 day.4 or more) 
2 
3Don't know/No response 
9
 

About how many packets did you sell that day?
 

PACKETS
 
Don' t ZnFw- 9U 

The last time that someone purchased Oralit, did you give any advice? 

Yes I (0 M Q.21.
No 

Don't know/No response 

2 
9 }00 TO Q.22.
 

IF RESPONDENTS GAVE ADVICE LAST TIRE IN QUESTION 20, ASK):
 

What advise did you give?
 

How much to take each day 1How mwy dam to take it 2
How to make it 
Other (SPECIFY) 3
 

4
Don't know/No resoe 

9 

Do you usually explain to customers how useto Oralit when they pur
chase the packets? 

Yes I

No 2
Don't know/No rilsiinun 4 

Do you stock Oralit or other brands of oral-rehydration salt? 

Yes 
 I 
No
 
Don't know/No re=,nhns )
100 TO Q.25.
 

ORS0.1.QE/A6 
- 5" 



24. What brands do you stock? MaY I see it, please? AND RORD DETAILSOF MANUFACTUJRE AND OTHER PACK DLTAILS (RECORD IN GRID BELOW) 

SMALL
ROUND GREEN 
 "NOT TO 

STICXFK ON SOLD"BE 

200 1 Ym I1. 1000 2 NO 2 NO 2 
200 1 YES 12. 1000 2 NO 2 

YES 1 
NO 2 

200 1 YES 1
3. 1000 2 YES 1NO 2 NO 2 
200 1 YES I
4. 
 1000 2 YES INO 2 NO 2 
200 1 YES 15. YES 11000 2 NO 2 
 NO 2
 

25. In which grade were you when you stopped going to school? 
GradeGrd ~ItSD/SMP/SMA/Academy/Univer i ty 
Don' t know/No response 99
 

WImI IN 1,11,V" Olt S.10UL (XUJWLI0I'I.u IN YKAJLfq.
 

YEARS

Don't know/No response 
 99 

26. How old are you now? 
YEARS 

27. S e x Male 1 
Fwmle 2 

Kabupaten : 

Kecamatan :
 

,Desa
 

R.T. 0
 

Urban 1Rural 2 

ORS651. ./A6 
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