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SEMI-ANNUAL REPORT FOR THE PERIOD 
SEPTEMBER IST, 1988 THROUGH FEBRUARY 28THI, 1989 

EXECUTIVE SUMMARY 

This report covers the first six-month reporting period of IIR's management of the 
Clearinghouse. 

The new contract for the CDC became active on August 29, 1988. The previous contract with 
the Academy for Educational Development was extended until September 30 so that the third 
issue of DCR for 1988 could be completed and distributed and also to provide 30 days for 
IIR to set up a new location for the Clearinghouse. We would like to acknowledge the 
assistance and cooperation offered by Academy for Educational Development staff William 
Smith, Kathleen Moran, Pat Simon, and John Lippman in facilitating the changeover. 

SUMMARY OF ACTIVITIES 

CDC staff set themselves three objectives during the first six months of the contract: 

I). 	 To reassemble the library in a form that could be used by visitors 

2). 	 To design and produce the first issue of DCR, including all future procedures, 
equipment and technical services required for layout and printing; and to 
conceptualize three future issues of DCR 

3). 	 To review the internal information technology needs of the CDC, including the 
mailing list, handling of new subscribers and repeat subscriptions, and the 
automated library index system, and to decide how to handle those needs as 
quickly and inexpensively as possible. 

In brief, the Library has been set up, and the first 1000 volumes have been catalogued on a 
computer-based indexing system. The Clearinghouse ha. maintained its information service 
for visitors and CDC members overseas. One issue of DCR has been prepared and distributed, 
a copy of which is appended. Two further issues are under active development, and three 
more are being planned. By mid-1989 we expect to be back on a routine schedule for DCR 
production. Production is being carried out on desktop publishing, a mode which offers 
considerable cost-savings over more traditional methods with no loss of quality and greatly 
increased control. 
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The Clearinghouse has set out to establish cooperative activities with a number of agencies
in ord'er to raise its profile. In environmental education and communication, for example, 
we have involved the USDA's Soil Conservation Service in the conceptualization of an issue 
of DCR, and they will send an extra 1000 copies of that issue to former overseas 
participants whom they sponsored for training in the U.S. We are developing two 
information packages (one on the use of comic books to reach young readers with 
environmental awareness information, the second on media materials that have been used to 
reach rural women on how they use water and fuel wood in the home) in concert with the 
World Wildlife Fund, lIED, and similar AID-funded environmental organizations. We have 
also discussed collaboration with the U.S. Forest Service, and the contiactors for the 
multi-country Natural Resources Management and Biological Diversity projects. 

We have been asked by Joao Oliveira at the World Bank to prepare a Spanish-language version 
of the DCR concerned with distance education for distribution to selected educators and 
policy-makers in Latin America. 

We are working with the training department of VOA to develop courses for broadcasters onl 
development communication, and have participated in one course for Caribbean broadcasters. 
We are working with Ohio University to develop the objectives of an internship for one of 
their graduate students. 

By the end February, 1989, we had 

reassembled and organized the library; 

catalogued 1000 documents; 

produced one issue of DCR; 

produced a four page supplement on ipteractive radio; 

conceptualized, commissioned and received most articles for the second DCR; 

conceptualized and commissioned most articles for the third DCR; 

begun planning for three further issues of DCR; 

ins:alled the desktop publishing system; 

set up a distribution system with the U.S.Mail service, including permits, technical 
assistance, supplies such as envelopes; 

conceptualized two information packages, and completed a third on community health 
operations; 

begun work on a bibliography of distance education; 

reviewed information management procedures and begun to upgrade them. 

responded to 138 requests for information and materials. 
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SUMMARY OF ISSUES AND PROBLEMS 

It took longer than we expected to set up the desktop publishing operation, and we 
encountered unexpected delays with both the graphics house which prints out the camera
ready boards, and the printer. Post mortems have been conducted and we expect the system 
to work more efficiently on the next issue of DCR. 

The Librarian whom we had identified became sick over the summer, and we held the position 
open for her until November. She worked for a short time but concluded that she was still 
not ready for work. We hired a temporary for the month of December. Her permanent
replacement, Stephen Mitchell, began work in January and in two months has made remarkable 
progress on organizing the library and cataloguing the collection. We inherited a card 
index ,stuin of just over 2000 documents and a computerized operation of 170 entries. We 
felt that neit . r was suited to the information retrieval and research needs of the CDC,
ant. opted ft : new system. Mitchell has selected and acquired software compatible with 
th All) I.0-,; ry, and entered 1000 documents in two months. 

The level of paid subscriptions is very low. There were 27 renewals and 30 new 
subscriptions in this six-month period. Thus, while we can boast that we have virtually
doubled the paid subscription base, it will nevertheless only translate into a projected
120 members annually, far fewer than the 450 paying members said to exist. The discrepancy 
can be accounted for by those who are nominally paying members but for whom there is no 
record of payment for several years. As part of a membership drive, we have printed an 
extra 1000 copies of the first DCR and will send them to all international educators in our 
consultant roster, along with a letter inviting them to subscribe. 

Project documents and media materials from other AID-sponsored communication projects have 
not found their way into the Clearinghouse. We have begun a retrospective search and 
acquisition effort to remedy the situation. 

SUMMARY OF FINANCES 

The Clearinghouse spent $116,642 during this six-month period, as against a projected 
$143,208. There are further expenses not yet billed at the time of reporting. However, we 
are operating within our projected budget. 
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SEMI-ANNUAL REPORT, 9/1/88 - 2/28/89 

L.SEnN UP "11HIE ClIXAMUIIINGHtICU 

Within 30 days of signing the contract, a new location for the CDC was found, contracted 
for, and built out at 1815 North Fort Myer Drive, next to the Rosslyn Metro Station and a 5 
minute walk from the S&T/Office of Education. The new premises were occupied on Monday, 
October 3rd. 

I.1. PROJECT STAFF 

Michael Laflin, the CDC Director, began working fulltime from September I, 1988. Andre 
Roussel, the Information Specialist, and Desiree de Graeve, the Editor, began working 
fulltime on October 1, 1988, when office space was available for them, and they had 
completed their former assignments. Sandra Coursen, the Librarian, was recovering from 
illness, and began work at the CDC in early November. However, her physician advised her 
that she would not be fully ready for work until early 1989 and she resigned her position
for health reasons. We hired James Dunn, an intern at the Clearinghouse, for the month of 
December to wyork in the library, and recruited a fulltime replacement, Stephen Mitchell, 
who has several years of experience in university libraries and an MLS from Catholic 
University. He began work at the CDC on January 3, 1989. 

1.2. TIlE FACILITY 

1208 feet of purpose-built library bookshelves were installed to house the collection, 
which allows for approximately 25% growth in the present collection without further 
shelving being added. The library collection was reassembled by early November in the same 
categories as were formerly used and is thus functioning as before. 

The Clearinghouse now has, in addition to the Library, an audiovisual room which can seat 
about ten people comfortably, and has storage for videocassettes, audiocassettes, and 
oversized print material- such as posters. There are two small study booths. For larger 
groups, there is a 1000 square foot conference room which is available for about 38 weeks 
of the year. 

The Director's office is large enough for small meetings, and each CDC staff member has an 
office. 

1.3. EQUIPMENT 

We have installed audio and video playback equipment in the audiovisual room. Dr Block has 
loaned the CDC his videodisc unit, and we have provided audio recording equipment. Dr 
Anzalone has discussed with Apple Computers the possibility of setting up a computer
assisted learning demonstration area, and they seem to be interested in the idea. We will 
apprach IBM with the same proposition. We are looking for a 3/4" UMatic video player to 
allow us to dub tapes in that format onto the more widely used VIHS format. We inherited a 
16mm film projector from AED. 

For desktop publishing purposes, we have purchased an AST 286 computer with I MB of RAM and 
80 MB of hard disc storage capacity, and an HP Laserjet printer with the Postscript package 
of 35 fonts which can produce high resolution type ranging from 4 points to letters 
approximately the size of this page. We have developed a relationship with a local 
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graphics firm to provide expert support to this system, and to print camera-ready copy from 
our computer diskettes for DCR. 

The mailing list and library index had been run on a Leading Edge computer with a Bernoulli
 
hard drive, using an old R-base program. We will run the library index on a new XT
 
machine, putting it on a 20 MB hard disc, which should be much faster. The mailing list
 
will be transferred to the new R-base program, which is than twice as fast as its
more 
predecessor, and housed on a Compaq with 640 K RAM and 30 MB hard disc, which should double 
the speed of operation again. 

1.4. SYSTEM AND PROCEDURES 

The CDC staff responsibilities have been organized slightly differently from that adopted 
by AED, but are broadly in line with the duties described in our proposal. We have 
attempted to use computer technology to automate many routine tasks and thus have less need 
for secretarial services. 

The Director, Laflin, has assumed responsibility for proactive links with our clients and 
collaborators, the Information Specialist, Roussel, for reactive ser'ices (i.e. requests 
for information, maintenance of the mailing list, handling new subscribers, contacting 
people who are still on the mailing list but who are not shown as having paid a 
subscription since 1986, for example). The Information Specialist has made an inventory 
of all products (tapes, videos, pamphlets etc) that we received from AED. The CDC has a 
new publications catalog. 

The Editor, de Graeve, has concentrated on designing the first DCR issue for which we are
 
responsible, on Distance Education, 
and in designing a supplement on the Interactive Radio 
Conference in Tegucigalpa. The Director is designing the second issue, to be on Community
Radio for Development, and both the Editor and Director are laying the groundwork for four 
subsequent issues on environmental communication, on information and training technologies 
that can or have made a difference in the least developed countries, on media-based 
training, and on an issue concerned with the International Literacy Year of 1990. So we 
are trying to establish a lead time of one year for upcoming DCRs. 

The Librarian, Mitchell, has started on the task of fully cataloging (i.e. assign complete 
descriptors to allow computerized searches to be made) the most important elements of the 
library: technologies and their applications to education, health, population, nutrition, 
and agriculture. However, we face the major challenge that describedwas in our proposal: 
less than 20% of the library has been indexed in any form so that answering enquiries such 
as "What do you have on population campaigns in Egypt?" becomes a major research task for 
our Information Specialist. 

The library must be cataloged to be truly functional. The CDC had purchased SciMate, but 
since only about 170 entries have been made it would be of little loss to opt for a 
different system. The AID Library and some Missions are using Minisis, a system developed 
by IDRC and available at no cost for microcomputers. Its primary advantage is its 
compatibility with other AID operations, and for this reason we chose MicroDis, a 
microcomputer version of Minisis. 

To complete the task of cataloging the remaining 14,000 documents, exclusive of new 
acquisitions, is likely to take about two years of Mitchell's time. 
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1.5. A MISSING LINK: CDC EXTERNAL RELATIONS 

We have been hampered by a lack of information concerning external relations with other 
institutions. Basically, we received all the files maintained by the Editor concerning the 
production and printing of the DCR, and those files kept by the Information Specialist, but 
almost none that emanated from the former Director's office other than annual and quarterly 
reports. It seems that Chronological Files (i.e. a complete record of all outgoing 
correspondence and transactions) were kept only up to 1981/82 or that we have not received 
them. 

2. ACTIVITIES DURING TillS PERIOD 

Much of the time of the Director and CDC staff was spent on organizing the facilities and 
implementing the systems described above. However, we have also tried to maintain the 
ongoing CDC activities without interruption, and to a large extent succeeded in doing so. 
We provide details of these activities below. 

2.1. INFORMATION REQUESTS 

Twelve/information requests required a major research ei'fort in the CDC colleccion and 
referral to external sources. The following four examples are illustrative of how the 
Clearinghouse has addressed these requests. 

o The National College of Nursing in Beirut, Letanon requested CDC to provide them 
with Audiovisual materials on Health training for nurses. CDC researched book 
donation organizations and referred the petitioner to Interchurch Medical Assistance, 
Inc., to the Brother's Brother, and to HERU, the recently created Health Education 
Resource Unit at The American University in Beirut. A CDC publication list was also 
provided. 

o The Deputy Minister from the Ministry of Health in Nigeria, sponsored by UNICEF,
requested assistance in conceptualizing and planning community health services, 
including training of health workers at a distance and communicating health
 
information to rural families. The CDC packaged a set of documents which 
 included: 

Leadership for Primary Health Care, by Flahaut and Roemer, WHO 
Assigqnment Children, UNICEF 
Primary Health Care Issues: Communitv Financing Community Participation, Progress and 
Problems: An Analysis of 52 AID-assisted Proiects , APHA 
Media Planning Frameworks for Community Health Promotion, Alexander, Stanford 
University 
Pretesting in health Communications: Methods, Examples and Resources for Improving 
Health Messages and Materials, DHSS/NIH 
Organizing for Health, Int'l Council for Adult Education 

o Ms. Doe Mayer from Johns Hopkins Population Communication Program requested
documentation on the difficulties encountered in using family planning educational 
video materials in the clinics/waiting rooms in Egypt, and information on audiovisual 
programming for family planning. Since no direct reference on the Egyptian family 
planning program is available in the collection, the search led to similar 
communication/radio programs in Arab or Muslim countries collected from the family 
planning and population periodicals. Copies were provided of: 
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Family Planning Resume, Vol.2, No. 1, 1978;
 
Content and Guidelines for TV producers:

Knowledge. Attitude and Practice Profile of a Bedouin Community in S.Arabia:
 
Fertility in Rural Egypt:
 
Use of Radio in Family Planning, Radio scriots used in Muslim countries:
 
DCR #51, A Communication Campaign in Egypt, p.13;

Population Reports, J 869: Family Planning on Radio in tile N.E. & North Africa;
 
Studies in Family Planning, Vol 13, No 12, 12/82: Contraception and Community in
 
Egypt;
 
Direction for USAID Communication Policies in Population, Stanford University.
 

In the absence of a manual or electronic retrieval system, the search has necessitated
 
almost a full day work. Ms. Mayer was asked in exchange, to provide copies of her
 
report and of the video documentary that she is helping her Egyptian counterparts to
 
produce.
 

o A request from CAUSA, a community organization in Colombia, solicited the 
assistance of the Clearinghouse in establishing a community educational broadcast 
program to which CDC has offered its cooperation. 

2.2. REQUESTS FOR MATERIALS 

A total of 126 requests for Clearinghouse publications have been filled. These included 
the delivery of printed documents and books, purchase and rental of videotapes, and items 
from the Interactive Radio Instruction materials. A complete list is contained in the 
Appendices. 

2.3. VISITORS 

Among the visitors received were: 

The Minister of Education Chief Sipho Shongwe and Chief Inspector for Teacher 
Training, Henry Manzini, Swaziland 
Edward Mupeso, the Pan African News Agency Representative from West Africa 
Paul Ngatse, the MAister of Information, the Congo Republic 
Mohamed Attiat, the Jordanian Director of Educational Technology 
6 broadcasters from Barbados, Jamaica, Suriname and Guyana who were studying
development broadcasting, accompanied by Harry Heinzen, Director of Training for VOA 
and Maisha Hazzard from Ohio University 
Kayode Oyegbite, the Deputy Director of the Nigerian Ministry of Health
 
Nissar Hussain, Director of Pakistan Television
 
Tiao Luc-Adolphe, Director General of SIDWAYA, Burkina Faso
 
Jonathan Villet, from the FAO in Rome, concerned with rinderpest campaigns in Africa
 
Uma Jagdish, an Indian health expert

Lynn Chadwick, of the National Federation of Community Broadcasters
 
Gary Merritt, AID (Health and Population)
 
Loren Schultze, AID (Agriculture)
 
Betsy Brown, AID (Population)
 
Dwight Walker, AID (Natural Resources)
 
Stephen Grant, AID (PVOs)
 
Marcy Bernbaum, AID (Education)
 

7
 



Bernard Woods, from the World Bank, to discuss the use of information technologies in 
rural communities 
Alison Warner, UNICEF, New York, to discuss broad collaboration with the CDC 
Richard Lindbland, from the NIDA Clearinghouse, to discuss drug abuse prevention 
campaigns 
Merri Weinger, a public health consultant from San Francisco, to discuss pesticides 
education 
Carolyn Goshen, AID Library, to demonstrate Microdis 
Tom Tilson, from EDC, to discuss the Interactive Radio Conference in Honduras 
Tom Levermann of USDA's Soil Conservation Service 
Joao Oliveira (the World Bank) and John Mayo (FSU) to discuss the distance education 
issue of DCR 
Harry Heinzen (VOA Training Division) and Norma Mohr (VOA Africa Service) 

Excluding journals and newsletters, the CDC acquired 332 documents during this period. 

Laflin made arrangements with the NIDA Clearinghouse to improve the CDC collection onl 
substance abuse education, and to collaborate in the future on designing packages of media 
saiples far specific audiences and purposes. 

2.5. COV!1fERENCES AND SEMINARS 

Laflin and Mackie participated in a seminar on development broadcasting organized by the 
VOA Training Division for Caribbean broadcasters. The VOA paid for subscriptions to the 
CDC for the six broadcasters for two years as a quid pro quo. 

Laflin and Anzalone participated in a seminar organized by the U.S. Telecommunications 
Training Institute on the OpTel technology. 

Laflin and Mackie participated in a presentation by Volunteers In Technical Assistance of 
its packet radio system. 

De Graeve participated in the Interactive Radio Conference in Tegucigalpa, and i<" 
deti a special supplement to be included in the next issue of DCR. She also attended 
the International Conference On Oral Rehydration Therapy conference in Washington D.C. 

Roussel participated in a presentation by CARINET of its international electronic mail 

system. 

2.6. DCR 

We convened a meeting in late August to discuss the general direction of the CDC, including
DCR. We mapped out 24 issues and themes worth further consideration and development. We 
decided that the first issue should focus on distance education. 

In late September, we assembled a small panel of external experts, Joao Oliveira and John 
Mayo, who met with DCR staff, the Project Monitor, and Stephen Anzalone of IIR to 
conceptualize the publication in detail. 
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Laflin and de Graeve commissioned the articles and all were submitted by early December. 
Mayo and Oliveira were sent the articles for review. 

During December, de Graeve worked on editing the articles. January was spent resolving
problems with the supplier of the desktop publishing equipment, and February was equally
frustrating in that both the graphics shop and the printer took two weeks to produce DCR. 
The DCR was ready for distribution at the beginning of March. 

Laflin has conceptualized and commissioned articles for the second DCR which will be on 
community radio for development. It will be ready for review at the end of March, and 
camera ready by mid-April. Printing will take place during the last week of April, and we 
expect to distribute the issue during the first week in May. 

De Graeve is working on tile third DCR, on environmental communication. She has met with 
expert advisors, and is working closely with Tom Levermann (USDA), Richard lellman 

(Television for the Environment Foundation), Dwight Walker (AID Natural Resources 
Management), and the World Wildlife Fund. Some articles have been commissioned, and the 
issue should be ready for the end of June. 

2.7. MAINTENANCE OF TIlE DCR MAILING LIST 

A total of 568 new entries in the DCR mailing list database have been made during the 
reporting period, 270 of which represent the names of USAID missions' employees overseas 
provided at CDC's request by the Regional Bureaus of A.I.D. and tile Bureau for Science and 
Technology. 

The need for increasing data storage capacity and speed of operation of the system has 
necessitated the acquisition of an upgraded version of the database software. This was 
received and installed on February 14. Tile reporting and labeling applications designed
under the older software are currently being adapted to the new version. 

In order to record non-DCR subscribers who exchange correspondence with the Clearinghouse, 
a second mailing/database system was initiated in February. 

2.8. MAILING OF THE DCR 

During the reporting period, arrangements were made with the U.S. Postal service and 
permit obtained for access to less expensive national and international bulk mail rates (a 
30% saving on average). 

Requests were made to A.I.D.'s Bureaus to provide updated listings of field USAID principal 
officers to whom DCR will be mailed. 

In preparation of the mailing of DCR #63, a total of 7,379 labels were printed in house. Of 
these, 700 were for A.I.D. employees, 599 for U.S. subscribers, and 6,080 for other 
overseas recipients. 



2.9, NEW MEMBERS AND RENEWALS 

New subscriptions to the Clearinghouse totalled 568. This number was made up of new free
 
subscriptions to people living in developing countries, new paying subscriptions, and
 
renewals of paying subscriptions.
 

New Paying subscriptions: 30 

New Free subscriptions: 511 

Paying renewals: 27 

W can be proud that the paying membership doubled in number, but the tiny subscription
base of only 27 paying renewals is disturbing. Some renewals were prompted by letters from 
Roussel, based on the expiration dates on the mailing list, some came in unsolicited. 
However, if the figure is typical of a six-month period, there are only about 120 paying
subscribers to the DCR. Many more exist in the records, but their membership appears to
 
have lapsed.
 

2.10. NEW EXCHANGE AGREEMENTS 

We established agreements to exchange publications with: 

Canadian Association for Distance Education, Ottawa, Canada.
 
Bengladesh Rural Development Board, Dhaka, Bengladesh.
 
Centre for the Study of Communication & Culture, London, England.

African NGOs Environment Network ( ANEN), Nairobi, Kenya.
 
Environment Liaison Centre, International (ELC), Nairobi, Kenya.
 
World Wildlife Fund, Washington, D.C.
 
Parc Forestier de Hann, Dakar, Senegal.
 
Centre de Documentation Tiers-Monde, Paris, France.
 
Fundacion Natura, Quito, Ecuador.
 
Pr. Roth, Project Natural Resource Management, Ohio State University.
 
The Royal Society for the Protection of Birds, England.
 

A promotional mailing was directed to 119 environmental institutions in the U.S. and 
overseas with the object of establishing documentation exchange agreements, and to solicit 
authors' papers for the DCR coming issue on environmental education. 

Among those international development communications organizations with whom we renewed 
relationships on a personal level were: 

Silvia Balit at the Food and Agriculture Organization, Rome 
Royal Colle, Cornell University 
Tony Dodds, International Extension College, London 
Nagwa Farag, UNICEF in Egypt 
Dennis Fot,te at Applied Communications Technology 
Alan Hershfeld at the University of Maryland
Benjamin Lozare, of the Asian Mass Communication Research and Information Center (AMIC), in 
Singapore 
John Mayo, Florida State University > , 
Joao Oliveria at the World Bank /) {- ,-'j i 
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Heidi Shaeffer and Anna Stahmer at the Ryerson International Development Centre, Canada 
Dean 	Stephens at the Amoz Gibson Training Center, Puerto Rico 
Michael Traber, of the World Association for Christian Communication in London 
Alison Warner, UNICEF, New York 
Robert White, publisher of "Communication Research Trends" in London 
John 	Woods and Jim Evans, Illinois University 

3. 	FINANCES 

Below we detail actual and projected expenditures by the major line items. 

CATEGORY ACTUAL PROJECTED 

Salaries and leave 43,638 	 46,816 

Employee benefits 12,834 13,769
 

Overhead 16,315 17,503
 

Consultants 274 0
 

Travel 861 1,560
 

Other direct costs 9,085 23,852
 

Materials, supplies, equipment 3,750 1,000
 

Subcontracts 15,237 20,795
 

G&A 10,750 13,206
 

Fee 3,900 4,708
 

Total 	 116,642 143,208 

There are three major bills that had not been received at the time of reporting: production of 
camera-ready boards, printing of the DCR and a 4-page supplement, and the February bill from 
Creative Associates. 

Secondly, we budgeted for the production of two newsletters, not one. We expect the some 
items, such as the production of camera-ready boards, to cost considerably less next time 
because we incurred one-time start-up costs, and the process will run more smoothly next 
time. 

To 	date, the Clearinghouse is within its budget. 

IIR has lived up to the commitments it made in the proposal for the CDC. We have provided 
purpose-built library shelves, furniture for the Clearinghouse and computer equipment for 
desktop publishing and information management. We moved the Clearinghouse collection. 
None of these expenditures was billed to the contract. 
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4. PLAN FOR PERIOD MARCH IST TO AUGUST 31ST, 1989 

PUBLICATIONS 

I. Produce and mail three issues of DCR. 

2. The contract calls for 10 project profiles, I 30-page monograph, I 30-page state-of-the-art 
review, and 3 20-page special reports during this year. 

Project Profiles have been very useful, but since 120 have now been prepared it may be that 
they have fulfilled their potential. We have begun research on two issues: the use of comic 
books in environmental awareness programs, and communication strategies to reach rural 
women on issues of water management and fuel wood use. This research will lead to the 
development of prototypes of information packages on media use for specific issues as a 
possible replacement for the project profiles. However, we expect the packages to be of 
considerably greater substance than the Project Profiles. 

We have pulled together the basic information on the use of communictition to establish, 
manage, finance, and provide training for local community health systems. This is intended as 
a special report. 

We are developing a select bibliography of recent publications on distance education as a 
second special report. 

The monograph will Wreview the experience of the Liberian Rural Communication Network 
and its potential fo replication elsewhere. 

For the state-of-the-a rt review, we have asked Emile McAnany for a short proposal on 

updating his five strategies for using radio in the light of subsequent experience. 

PROMOTION AND DISSEMINATION 

1. We have no difficulty recruiting overseas members. We have added 500 in this six-month 
period. Our subscription base, however, is lamentably small. We will take the following steps 
to increase it. 

We will mail an extra 1000 copies of the distance education DCR to international 
educators. 
We will do a special Spanish version of the distance education DCR for a select 
audience of latin American educators. 
We will mail extra copies of the community radio DCR to members of the Broadcast 
Education Association. 
We will mail extra copies of th environment DCR to former USDA participants active in 
environmental education and management. 
We will work with the National Society for Performance and Instruction on the media
based training issue of DCR and hope to attract some of that membership to the DCR. 

2. The two major groups not yet contacted systematically and on a personal level (i.e. by 
visits, telephone calls, or personal letters) are AID personnel in Washington and overseas, and 
major players at the national level overseas. Individuals in both groups have been contacted 
for specific purposes (e.g. AID personnel such as Ann Domidion in Botswana, Terry Meyers in 
Senegal, John Morgan in Pakistan, Paul Struharik in the Dominican Republic, Molly Kux and 
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Mary Lou Higgins (Environment), Dwight Walker, Thurman Grove, Loren Schultze (all
Agriculture), Marcy Bernbaum (Education), Stephen Grant (PVOs), Betsy Brown (Population) in 
Washington) but not as part of a systematic marketing effort. 

Outreach will be a priority during the next six months, and will be done in conjunction with 
distribution of our first DCR and a new CDC package of information. Laflin and Spector will 
visit AID personnel in Washington to promote existing services offered by the CDC, and to 
learn more about the perceived needs of this important client group. We propose also to 
develop a sequence of publications on educational technology with the Learning Technologies
Project to follow the DCR on distance education. We propose to include, for example, a 
special publication authored by African educators on issues in the adoption and implementation
of distance education strategies in Africa. This sequence of publications will be distributed to 
a group selected from the wider CDC membership and others. In this way we hope to reach 
and cultivate a relationship with both AID personnel and nationals overseas. 
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