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Enclosed is our write-up of the Population Infomation Program mail survey
evaluation undertaken between November 1980 and June 1981. This summary 
was prepared by Jacqueline Sherris, who has just joined PIP as a Research 
Associate and I think it brings out the main points in the response to the 
survey.
 

If you would like any additional information about the points raised, please
let me know. Most of you will already have seen, in full detail, the open
ended responses to .the questionnaires as well as questionnaire forms in which 
the preliminary percentages were written down opposite each question. 
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POPULATION INFORMATION PROGRAM
 

1980-81 MAIL SURVEY
 

I. INTRODUCTION
 

In November, 1980. the Population Information Program 

(PIP) initiated an evaluation by a mail survey of 

Population Reports and of POPLINE services. The evaluation 

process involved the development of questionnaires
 

appropriate to respondents, the selection of specific
 

respondents, mailing and collection of questionnaires, and
 

then tabulation and summarization of questionnaire results. 

The questionnaires were in part based upon concerns
 

identified during analysis of previous Population Reports
 

evaluation activities. In addition, issues suggested by
 

AIID were targeted for evaluation. These concerns included
 

the perceived usefulness of Population Reports and of
 

POPLINE services, the relative effectiveness of various 

Population Reports functions, the degree of awareness of
 

additional PIP services, the degree of utilization of 

POPLINE services, and suggestions for future Poputation 

Reports topics or of PIP services which should be expanded 

or improved. 

An evalu1ation undertaken by mail In 1974 resulted in an 

8% return of questionnaires. A 1978 survey resulted in an 

11% return of que:;ttotiaire:;. One of the goal:; of the 

current evil atlon activity was to elI clt a hilg'her 

qtuesttontua!re return rate. Some Of the procedures which 

were dvsgned to increase the return rate were asking fewer 



-3 

and in some cases more carefully chosen people to complete a
 

questionnaire, and utilizing local AID Population Officers
 

to distribute and collect questionnaires.
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II. PROCEDURES
 

Questionnaire Development
 

The questionnaires used in the current evaluation
 

effort were developed by Susan Robbins and Lyle Saunders,
 

APIIA consultants serving as evaluators, James 1leiby, Office 

of Population, USAID, and by Phyllis Piotrow, Population
 

Information Program Director. The development took place 

between June and September, 1980. As discussed above, the
 

questionnaire items were designed to address concerns
 

isolated from previous evaluation activities and concerns
 

voiced by AID. Two questionnaires were developed and they
 

will hereafter be referred to as Questionnaire A and
 

Questionnaire B.
 

Questionnaire A was written for an international group
 

of population professionals including representatives of the
 

United Nations Fund for Population Activities (UNFPA), The
 

Population Council, The Center for Population and Family
 

Health (CPFII) of Columbia University, the International 

Planned Parenthood Federation (IPPF), Family Planning 

International Assistance (FIPIA), the Ford Foundation and the 

Pathfindcr Fund, stationed in developing countries. 

Questionnaire A consisted of 8 forced choice items and 2 

open-ended iteins;. The first two Itens of Questionnaire A 

asked the qtesotons: 

1. Do you re_ceive Population Reports? 

2. Do you read Populatton Reports regularly? 

Th.s, It wa,; assiniod that, alt hotgh most of the recipients 

of thIs qtiest.lonnaire were PoptlatIon Reports readers, some 



-5 

may have been unfamiliar with the publication. Both
 

questionnaires A & B are displayed in Appendix A.
 

Questionnaire B was written for an audience of
 

individuals randomly selected from the PIP mailing list, 

then totalling about 70,000. The questionnaire consisted of 

10 forced choice items and 3 open-ended items. As can be 

seen from the copy displayed in Appendix A, questionnaire B 

included questions such as
 

1. How much of Population Reports do you read? 

2. Are the Reports useful to your work?
 

which assumed that the respondent received Population
 

Reports regularly. Also questionnaire B included more
 

questions regarding the use of POPLINE than did 

questionnaire A. Five forced choice questions and one open
 

ended question were identical on the two questionnaires. 

Questionnaire Distribution
 

Questionnaires A & B were distributed in different 

ways. Questionnaire A was sent directly to 95 chosen
 

professionals from the population organizations listed 

earlier. The specific individuals who received 

questionnaire A were decided upon by Robbins, Saunders, and 

Piotrow. 

Questionn:iire B was distributed through AID Population 

Officers in 43 countrie.-. Six of these countries were in 

Asia, 5 in the Niddle East, 16 in Africa, and 16 in Latin 

America. Appendix B displayS the specific countries which 

received quo;tlonnafres and the numbers of questionnaires 

sent to and returned by each country. The number of people 
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to receive questionnaires in a country was determined as a 

proportion of the number of people on the PIP mailing list 

for that country. It ranged ranged 10 to 30. Selection of 

individuals involved dividing the number of questionnaires 

to be sent into the number of names on the mailing list for 

a country. The resulting quotient was then used as a means
 

of randomly choosing names from the mailing list. For
 

instance, if the quotient was 500, every 500th name on the
 

mailing list was selected to receive a questionnaire.
 

In November, 1980, each of the 43 AID Population
 

Officers was sent an evaluation packet consisting of an
 

explanatory letter, questionnaires with the name and address
 

of each randomly selected reader for the specific country 

indicated, addressed forwarding return envelopes for each 

questionnaire, and a summary sheet for recording when 

questionnaires wcLe sent and received. In addition, the 

AID Population Officers were supplied with five extra 

questionnaires to utilize if a few of the randomly selected
 

readers were not availahle. The r,ficers were instructed to 

send questionnaires to the selected readers with return 

postage included, complete a questionnaLre theiselves, and 

record the dates of questionnaire return. One month after 

local 11iing of qies ttonnaires, all returned que-,tlolla res 

were to he sent to Dr. J. Speidel at All). The Importance of 

a hifgh return rate of questionnal res was spec!ifically 

stren;sed• 
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Questionnaire Tabulation
 

Questionnaires were returned to AID from January to
 

July, 1981. Returned questionnaires were then analyzed by
 

PIP staff members. The answers on each questionnaire were
 

coded, placed on a data file, and then tabulated. Forced
 

choice items were tabuited according to the numbers of
 

individuals who selected each answer choice. Open ended
 

items were tabulated according to the number of individuals
 

who responded to the items. In addition, PIP staff members 

read all responses to open ended items and noted the types 

of responses which occurred more than once. 
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III. QUESTIONNAIRE RESPONSE RATE
 

The response rate for Questionnaire A was 48%.
 

Forty-six of the 95 population professionals to whom
 

questionnaire A was sent returned the questionnaire to PIP.
 

Because of the two stage process by which questionnaire B
 

was sent to randomly selected readers (PIP/AID 5 AID
 

Population Officers # readers), the response rate for
 

Questionnaire B must be explained in two different ways.
 

A total of 796 B questionnaires were sent to randomly
 

selected readers. Of these 796, 138 returned
 

questionnaires. Thus the overall response rate for randomly
 

selected readers was 17%. However, only 26 of the 43 AID
 

Population Officers to whom evaluation packets were sent
 

returned evaluation materials to the AID/PIP team. In the
 

17 countries in which AID Population Officers did not
 

respond, it is unknown whether the randomly selected readers
 

received questionnaires and/or whether completed
 

questionnaires were returned to the U.S. Within countries
 

from which AID Population Officers did respond, 131* of 522 

rado:nly selected readers completed questi:onnaire B. Thus 

the response rate within thes e countries was 25Z. Even 

thongh 26 of the 43 AID Population Officers returned 

evaluation packet.s, only 14 of tie 43 completed 

que:tiolnnalres. Thus the questionnaire B re;ponse rate for 

AID Populatlion Officers was only 73%. Tahle I suim.i rize,; 

the response rate diata. 

Sovon qi.:tonnalres were received directly from readers.
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Table 1. Questionnaire Response Rates
 

Questionnaire Type of Respondent Response Rate 

A Population Professionals (46/95) 48% 

B Randomly-selected readers (138/796) 17% 

B Randomly-selected readers from (131/522) 25% 

countries with responding 
AID-Population Officer 

B AID-Population Officers (14/43) 33% 
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IV. RESULTS
 

The results of this evaluation survey will be described
 

according to items relating the various PIP services, 

(Population Reports, other publications, POPLINE, etc.) and
 

a special section will discuss responses to open-ended
 

cuestions. When items appeared on both questionnaires A &
 

B, results will be discussed together. Results from the 14
 

B questionnaires received from AID Population Officers will
 

be discussed only briefly. In general, responses from the
 

officers were similar to responses from the randomly
 

selecte3 readers. Only a few exceptions to this statement 

were 	noted. These exceptions will be discussed in the
 

appropriate section. The few regtonal differences in 

responses will be discussed in a separate section. 

Utili ;:a t in arni }Urcoptiom; of Popii at ion Report,;. 

The following tabulations were made from the responses 

of the 46 population professionals relating to utilization 

of Population Reports. 

Yes No No Answer
 

AI*. 	 Do you receive Population 
Reports? 78% 20% 2% 

A2. Do you read Population Reports 
regularly? 82% 9% 9% 

The foll, u41 tabutit on:; wcre made from the responses 

of the 131 randbily ;el ot: ,d readers rel,Ltion to their use 

and porc: option 0t Pom 1at. A,1'epo . 

*A1j refers to qis t. iorinaire A, i Loin 1. 



Summary No
 
All Part Only Answer
 

Bl. How much of each Population
 
Reports do you read? 41% 50% 5% 4%
 

Useful Not Useful No Answer
 

B2. Are the Reports useful to
 

your work? 94% 2% 4%
 

These two sets of percentages indicate that Population
 

Reports is a widely read and appreciated publication among
 

individuals in population and related fields.
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Effectiveness of Population Reports Functions The
 

following tabulations were made from the combined responses
 

of both population professionals and randomly selected
 

readers (n=177) in relation to their perception of the
 

effectivenes:s of the five Population Reports functions
 

listed (item A3 & 113).
 

Very Moderately Not No
 

Effective Effective Effective Answer
 

a) conveying up-to-date news of
 
important developments
 

population professionals 53% 29% 2% 16%
 
randomly selected readers 72% 26% 0% 2%
 

b) providing back,,round infor

rmation for policy formula
t io n 

population professionals 38% 47% 2% 11% 
randomly Lelected readers 43.5% 40.5% 6% 10% 

c) providing Information &
 

materials useful for
 
res eal rch or reoraeuce
 

population professionals 65% 22% 2% 11% 
randomly selected readers 66% 27% 3% 4% 

d) providing Inforait:ion and 

materia]l; usefu.1 for
 
research and trai:niq;
 

populait ion prnf,. ssionals 53% 29% 2% 16% 
rando;mly selottel readers 54% 35% 4% 7% 

e) Introducing newl project or 

program Ideas
 
popul itIon prolessionals 22% 58' 2% 18%
 

randoily selected readers 49% 42,' 5% 4% 

These data :sugg',g'nt t:at populatioi professionals and
 

r,'n ,only s loc Ld re.a e rs foe tlait l'o JU1., ti OII he .iors. 1's 

very efHfecLtIv or :oderat,,ly effort I v In iperforming each of 

tlie five major f=nct, llon;. The ranl ily N;o,' Loid readers 

appear to perce ive a h iglher degree of effeetiveness tlhn the 

populaLtion profvse:;:ional,;, especiltly with resp.-,t to news of 
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important developments and introducing new Ideas. For no
 

function is Population Reports seen as not effective by more
 

than 6% of the respondents. 

Awareness and Utilization of PIP Services other than
 

Popilation Reports 

The following tabulations were made from the responses
 

of population professionals and randomly selected renders in
 

relation to their awareness of the scope of PIP services.
 

No 
Yes 	 No Answer
 

A5, B6 	Have you knou. of the avail
ability of multiple copies of 

Population Reports?
 
population professionals 53% 38% 9%
 

randomly selected readers 44% 54% 2%
 

A7, B8 	Have you known that we 

operate a POPLINE computer 

service? 
population professionals 60% 27% 13% 
randomly selected readers 38% 34% 28% 
AID Population Officers* 71% 7% 22% 

*included because of differences tram randomly selected
 
reader response
 

The followi ng tabaLttouns were made from the responses of 

pop u l t:Lo n prof.essionals aid ranlomly s.elocted readers in 

relation to thei r dogroe of ut: Iliatlon or ant [cipatloi of 

_lt IbLat tonf of P IP services other th;u IopioIn Reports: 
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No
 
Yes No Answer
 

A6, B7 	Have you in the past two
 
years requested additional
 

copies 	of Reports [for
 
teaching or distribution at
 
meetings]?
 

population professionals 33% 56% 11%
 
randomly selected readers 20% 76% 4%
 

A9, BII Have you ever requested
 
copies of articles,
 
documents, or other printed
 
materials from us?
 

population professionals 33% 54% 13%
 
randomly selected readers 16% 79% 5%
 

B8a* Have you ever requested or
 
received a POPLINE search?
 

randomly selected readers 9% 86% 5%
 

B8c* 	 Do you anticipate using the 

POPLINE service in the
 
future? 72% 10% 18%
 

*items 	 not included on questionnaire A 

The tabulations displayed in this section indicate
 

that, in general, one third to one half of the individuals
 

in population and related fields are not aware of the scope
 

of PIP 	services and 56 to 80 percent have not utilized 

available services. Population professionals appear to be
 

more aware of and to:utiLize the services more often than do 

the randomly selected readers. However, the response to
 

i tern lc,may Indicate that, once responding plopulaition 

Rpport; readers hecome aware of a srvice, i.e. POPLINE, 

they plan to use LI during future act[v, ties. 

Usef" sno; of P lus:;'b11 1'IP Sorvfc;o, 

Thi followin a t..b lit ioHI:; We o W:LIe fron the responses 

of pnpulation prof,.sionil s and rando:nly selected readers to 

Specific p ;.;bilitti;i rel.red to the follhowlng q es tion: 

AS, B10 Would It ho u;of"I to you for us to prepare and 
dt ribut ,ohr pub lI,:.rl ,n; or provil p oth,,ri u 
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Not No
 
Useful Useful Answer
 

a) an up-to-date selection of
 

abstracts of key articles from
 
other publications?
 

population professionals 60% 22% 18%
 
randomly selected readers 86% 2% 12%
 

b) 	 bibliographies on subjects of 
special interest?
 

population professionals 51% 29% 20%
 
randomly selected readers 71% 9% 20%
 
*AID Population Officers 36% 50% 14%
 

c) bibliographies plus abstracts 

on subjects of special 
interes t? 

population professionals 60% 20% 20%
randomly selected readers 75% 7% 18% 

d) 	 an index to items in POPLINE, 

the computerized data base?
 
population professionals 62% 18% 20%
 

randomly selected readers 59.5% 13% 27.5%
 

e) 	 wall charts or posters, or
 
other visual aids based on
 

materials appearing in
 
Population Reports?
 

population pCofessionals 56% 29% 11% 
raudonly selected readers 82% 7% 11% 

*Included because of difference from randomly selected
 

reader response.
 

These data show that at least 501 of the questionnaire 

respondents porcrolvel each of the five services listed as 

useful. As compared to the population profes;ihonals, a 

higher percentage of the randomly selected readers perceived 

each service as potn ially nse "tI . The d I ffu rnnco in 

perceIved u,;,fuluv;s; bewcun the two groups of r,,; p, nhents 

was Particularly marked for Imtis 'a' (86, vs. 601') and ' 

(,21 vs. 56Z.
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Effectiveness of PIP Services
 

The following tabulations were made from the responses
 

of questionnaire respondents in relation to 
their experience
 

with specific PIP services. Half of the items were present
 

on questionnaire A only, thus half of the items were
 

answered only by randomly selected readers.
 

No
 
Yes No Answer
 

B5a Population Reports are published
 
in English, French, Spanish,
 
Portuguese, and Arabic. Are you
 
getting copies in the right
 
language? 
randomly selectod readers 90% 5% 5%
 

B8b If you have received a POPLINE
 

search, w'ere the materials 
useful to you?
 

randomly selected readers 
(n=12) 100% 0% 0%
 

A9a, Blla If you have requested 

copies of articles, documents or 
other printed materials from us,
 

did you receiwy them? 
populat ion pru essionals (n=15) 100% 0% 0% 

randomly selected readers 76% 19% 5%
 
(n-2 1) 

A9b, Bllb We rv the requei;ned 

aterill'; ue;ful to you?

pop hul L i' Jn 93% 7%
prf,;' I onakl; 0% 

rando:nly sel,,ct .d readers 81% 5% 14% 

Responses to tLhes; four item.= Indicate that, in general, 

the PIP services requested by Individual s are being received 

and are useful to alt:o:st a]l retpleniL,f h low nulmbers of. 

iople who r'',;pouted to the 3 ttft; relating to sipocif! 

servI c t is tnho coon:;iered hetfortv a re aide fronlie conieluI'oto; 
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these data. Also, it should be noted that even though most
 

appear to be satisfied with PIP services, 83% of the
 

randomly selected readers felt that it would be useful if
 

PIP developed links with one or more local institutions to
 

improve distribution of PIP services (item B12).
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Regional Differences
 

For the majority of questionnaire items, regional
 

differences in answer choice frequencies were very slight.
 

However, two important exceptions to this general finding
 

were noted. The first group of exceptions relate to
 

awareness and use of PIP services. The tabulations by
 

region shown below reflect responding randomly selected
 

readers only.
 

B6 Have you known that multiple 
copies of Population Reports can 
be provided -for teacoing 
purposes or di:;tribution at 

meetings or conferences? 
Asia (n=29) 

Mid :, t (Q-19) 
Africa (n :31) 
Latin ,A7'rtic (n-49) 

B7 	Have you in the past two years 
requos.tod or usod add(itional 

copie:; of Pnpulition Report:; in 
thi'; WAY,,?
 

As i a 
Mid Ea:t 

Afr c a 

Latin A: rica 


B8 Ha. you known that: we operate a 
POPLIE compitr service? 

A:; li 

Mid ';t 
Afr ica 
Latin A:.;*rira 


IH1 lav' )',,'.l . Vy Ceujuqt,d copies 
of ,ArticIP;, Ioctnr" tS;, or oth :r 

pr int d mlt or.1 1; from u:;? 
An Wa 

ii :,.;t 

Af r Loa 


Lit 	I i A,nr Ica 

Yes 


59% 

63% 


35% 

35% 


28% 

42% 

18% 


8% 


66% 


63% 


35% 

14% 


28% 

21% 

21" 


4% 


No
 

No Answer
 

34% 7% 
37% 0%
 

65% 0% 
63% 2% 

69% 3%
 
58% 2% 
79% 3%
 

86% 6%
 

28% 6%
 

37% 0%
 

62% 3% 
16% 70% 

69- 3% 
79Z 0%
 
73Z 6%
 

88% 8%
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These data indicate that respondents from Asia and
 

the Mid East are better informed on PIP services and utilize
 

PIP services more than do respondents from Africa and Latin
 

America. Latin American Population Reports readers appear
 

to be particularly uninformed about additional PIP services. 

This may be because the additional services, such as POPLINE
 

and documents cited are in English rather than Spanish. The
 

difference between Asia/Hid East and Africa/Latin America is
 

especially noticeable on item B8 concerning awareness of 

POPLINE. However, in response to item B8a, which asks: Have
 

you ever received a POPLINE search?, the yes answer 

percentages were: Asia - 17%, Hid East - 5%, Africa - 9%, 

and Latin Ane rica - 6%. Thus the marked difference in 

awareness of POPLINE services between Asia/MidEast and 

Africa/Latin America were not maintained in terms of actual 

POPLINE usage. 

Regional differences al o were observed in perceptions 

of effectiveness of various Population Reports functions. 

The tabulations; shown below di:;pla,' r'g ional diffe rcnces in 

response to qune;tlon BD wh ich ,i::':ei rea.lrs to indicate the 

degree to wh Ich Po;ulI.0ion _, porst ha,; been offect Lye in 

each of thv functions lsted. 
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Very Moderately Not No 

Effective Effective Effective Answer
 

a) conveying up-to-date news of
 
important developments
 

Asia 65% 35% 0% 0%
 
Mid East 68% 32% 0% 0%
 
Africa 71% 27% 0% 2%
 
Latin America 78% 18% 0% 4%
 

b) 	providing background
 

information for policy 
fonnulation 

Asia 35% 55% 3% 7%
 
Mid East 48% 42% 5% 5%
 
Africa 38% 41% 9% 12%
 
Latin America 51% 31% 6% 12%
 

c) 	 providing informat:ion and 
material; useful for 
research or reference 

Asia 62% 38% 0% 0% 
Mid East 53% 32% 10% 5% 

Africa 65% 27% 6% 2% 
Latin America 74% 18% 0% 8% 

d) 	 providing infol-mation and 
material s u,;eful for 
research and training 

As fa 62% 35% 0% 3% 
MI, Eat 37% 47% 5% 11% 
Africa 59% 29% 3% 9% 
Latin ,:Vlrica 53% 35% 6% 6% 

C) 	introducing new project or 

program ideas; 
As 1.1 52% 45% 0% 3% 

Mid :>;t 42% 42% 11% 5% 
Afr ica 56% 35% 3% 6% 
LatIn America 45% 45,. 6% 4% 

As 	 can b(2 seen from the;, dat:i, more rando!nly selected 

readers fro:a Latin Ainerica appear to feel tl t Popi l at on 

Report's 1-; very effective In regards to t:he f I r;t: three 
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categories than do readers from other countries. This may
 

reflect the fact that Population Reports is distributed
 

throughout Latin America in Spanish (-r PorLuguese). On the
 

other hand, fewer randomly selected readers from the Middle
 

East appear to feel that Population Reports is very
 

effective in the listed functions with the exception of 

function b (providing background information for policy 

formation). 

Response to Open Ended questions
 

Both questionnaires included a question which solicited
 

suggestions of areas or topics which Population Reports
 

could include co make them more useful to the field (item A 

and B4). Thirty-eilht percent of the population 

profesionals (17 individuals) and 492 of the randomly 

solcct od readers (64 individuaI:;) responded to the question. 

The following topics or i;sues; were mentijoned five to seven 

times as suitable for inclusion in a Population Reports 

issue: 

Population and/or seX oucat ion;
 
Current re:;,l'rc'l on cont:a:(pt lon;

Econom:nic devooml, nt vs. populao tion problems;
 

Populat t uO profi le; of spec if ic countries;
 
l.i lnlgSm,,nt a';prt: of fa1mi ly pl.anninl programs. 

An It em whi chi requoLed addii[ Ional c ofnl;,ilt , on Popul.tIon 

Reports wa wordd diiflr,,itly on , (b r lot nnaire. Item 

A1O s imply M otd for "add 1)1,l cow)ulent ;" whlrva; Iten 1113 

asked res p oll [_.; to [:ie W.he o Po lu 1[0 ) oI v, lI ftI L on 

Ryorlepii' - Iti In, npoci;I,',si, I c thit, t' erv o()r wo,r, not. 

useful - and maiL, suggest;Ionl for ImIprovi ng tie series. 
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Thirty-three percent of the population professionals (15
 

individuals) and 71% of the randomly selected readers (93 

individuals) responded to the items. 

Nine of the A questionnaire respondents and 53 of the B 

questionnaire respondents commented on the usefulness and/or 

high quality of Population Reports. Representative comments
 

are listed below. 

Randomly selected reader - Asia
 

"Excellent as an authoritative review, overview and 

summary of current topics of importance in family 
planning circles." 

Randomly selected reader - Middle East 

"Poul.tion Reports are of great value and importance 

to the practicing gynecologist especially to those 
runnin!; family planning centers, they provide 

up-to-dite informition:; from nearly every part in the 
wo rid" 

Randomnly slected reader - Latin Anerica 

"all the;e publications have seemed very important to 
me... and have been very useful to me." 

Population profe;;ional'; 

"We alyi:; in fortward t: reeiving copies of your 

Populat:inn 1. prt ;, they are the moist pract:ical and 

convonfi t refiror 1 e011. O 

"an ilmmp,) rln e;rv ice to the scientific Cominity as 
Wt IJ .1:; n t p . p r ; " 

"P hl lcatk Ou;(f9.Oli nl-n hjq,,h tyn l ly qu, l] 

cnmpr l s:;iv , roA ;,n bli I'lt nI ,,,I , wIll wrIt.ten, good
fornat, well I :; r Lted , an I.nv:ai iable service to the 
fti d' 

Nino of th addILlonal responses on I ruepsl.onnalres 
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related to delivery problems of Population Reports and/or to 

the delay in receiving foreign language editions.
 

Two other open-ended questions were included in
 

questionnaire B only. One (B9) asked for suggestions to
 

improve the POPLINE services. Thirty-four individuals (26%) 

responded to this item. Three people suggested that sample 

POPLINE searches should be included in issues of Population 

Reports. Five people suggested that POPLINE services should 

be locally available and five people stated that more 

practical examples and information concerning POPLINE was 

needed in order for it to bc utilized. The second open 

ended B item was Bl2a which asked for suggestions of 

institutions with which PIP could develop links to improve 

distribhtion, Seventy-nine percent of the randomly selected 

read2rs respondJd to this question. 
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V. CONCLUSIONS 

Population Reports: Current Status
 

Among the individuals who responded to the evaluation
 

questionnaire, Population Reports is a widely read and
 

appreciated publication. More than 50% of the respondents 

see it as very effective in conveying up-to-date news, in
 

providing research and reference material and in providing 

research and training material. Eighty percent or more of 

the respondents felt that the Reports are moderately or very 

effective in providing information for policy formulation 

and for introducing new projects or program ideas. Regional 

differences in terms of these perceptions of effectiveness 

were not great. However, there was a tendency for more 

Latin Aerican respondents to perceive Population ,eports as 

a very effect iv;e publication, especially in comparison to 

Mid Eastern repondents. 

A clear majority of the additional comments by 

respondents indicated that the Reports were very valuable to 

popula tion, heallth, and community workers in less developed 

cOintries. Otrhr comme~iont; addrssed two basic areas, 

sn.esLion; for future topcls and Improvement of 

di:;tribut ion procedures. The , s;t Ions fult ures o for Reports 

topics Incl ude some (I.e. Pop"il ,i oi, ld , t iEd[on) whil are 

alreaidy sch edul d for pub]i vtu )lo. su , i whichOthe'r o:;ntLOiis 

co(n [onri| with, PIP p licies are bol , roll; ide re,,. A few 

res pondehnt s con PKl.if ie, of ,hl my; in recvIlving Popi l.,at-Ion 

te ; - id foreign 1.1un u o.n s .WDtrnacpI; In ro'Iviing 

Tho;e probltms are generallIy "navo irdable due to postiage 
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systems and to the time involved in accurate translating of
 

manuscripts. However, the PIP distribution department is
 

working to keep the Reports mailing list current and
 

accurate so as to assure that readers receive issues
 

promptly. 

Additional PIP Services: Current Status and Future 

Possibilities 

The evaluation questionnaire results indicated that, in 

genera., the Population Reports reprint service, additional 

publications services, and the POPLIN!'; services are 

underutilized by all Population Reports readers. Le,- than 

50% of respondents were aware of the Population Reports 

reprint service and only 38% of the randomly selected 

readers; w,.re fax:iiIar with the POP=I1NE services. Even lower 

percentius of both populatioin profe:;sjolals and of randomly 

se lected reader:; had ev,,r utili;:ed one of the services. 

This lack of knowledge and titilization of addi tional PIP 

services was partfcularly marked for respondents from Mid 

Eastern and latIn American countr ie!-. it: s.hould be noted, 

however, tla il'LtI;>; only bc, n> publicly available and 

wilely pror1mo ted thorou;h Lioo Natlond. Library of ,lodicine in 

December 19.(.). eforo 1980, thos,;e services wore awatlble 

umnder Lhe n1-1110 POI' Fi,'OEN bliit Wore not Widely pro:mortod or 

dL:;ei na tl1. 

Tljo; e Iollivi diiI; who iil ot Ilizel .1 'pe;oc if c I'Ll' 

tee *;.tIs;t 

iiUSeOl"I LO them. 'l:;L rospoilotlL:; Inld[cateod ;all 'lrestIn 

servc wort! l with lIOeservice "nd p,' i ,civod It as 

n 

uot II 1 ng l , It wotild ippear that moretlie !;t'e :e,; alloto,,,h 




information about the services would increase the chances of 

additional utilization. 

In response to the list of five possible services which 

PIP could provide, over 50% of the respondents indicated
 

that each of the five would be useful. Over 80% of the 

randomly selected readers indicated that two particular 

services, providing an up-to-date selection of key abstracts
 

and providing wall charts or other Population 

Reports-related visual material, would be useful. 

The apparent enthusiasm with which PIP services other 

than Pomlation Reports are vicwed contrasts with the 

current underutili.'ation of these services. Many comments 

in respon;e to question B9 (which asked how POPLINE could be 

made more useful) indicated that the underuse of POPLINE is 

mainly due to ignorance about the servic,. It seems 

pronao that ignorance also cont ributes to underuse of 

other PIP services. The PIP staff is working to develop a 

means b; which POPIIi, and other services can be better 

described and promo tpd. 

Future PIP Ev:1 a!t ion Efforts 

The problem of tnad-lqunlte questionnaire return rate in 

thi; ev I]Liti 00 act]vi ty was an Important one. Tihe current 

return rat:,, were' s;ig;nificantly ,gr ater than tihe rates of 

the 1974 and 197 survys . Neverth,,less, even the 

relatively high que;t loruri , A return rate (48.) is low 

elrnugh to p :i, ;,rlmli thire.t,; to tihe validiti y of the 

Vlu attin re,;!t . 'The lrgi ;t Ic prohble; whic-h plag Uit a 

survey of tihin type, make c":=il') y ,rcc jted ret urn rtates of 
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90% or greater nearly impossible. Inefficient postal 

systems, long mailing times, uncertain addresses, and
 

domestic instability are just some of the problems which may 

prevent communication between PIP and selected readers. To 

illustrate the magnitude of this communication problem, on 

July 8, 1981, PIP received a completed 1978 evaluation 

questionnaire which had been mailed from Togo, West Africa, 

in December of 1980. A 6-month or one-year delay is hardly 

rare, but a four year communication delay seems noteworthy. 

The use of AID Population officers as intermediaries in 

the milin ald return of questionnaires is not recommended 

for future use. In defense of the officers, many ot the,-n 

received the evaluation materials in December, and thus 

holiday leaveS wer-2 undoubtedly a factor in their low 

res;ponne rate. N.vthoes,;, Popalition Officers are 

ext rer,- ' over blcdcO~d . Askin , thoni to mail questionnaires, 

reccrd rm!Lii ,n, and return dates, and fo rwa d evai ation 

packets to the U:miLed States was not succtssful, in this 

evalma t Ion ac.ViVity alld it Is (dou,)Lful. that It would be 

SuIC .e;;fulinl :lOth r, ,i :1 lar ; t fIvity. It ik probable 

tlmat the ol), way to obt;lii re tmr rat'i en; "ato r t han 502 is 

l li no,!;t hroum;h. repeat m:i to each .Va,,nat:1 on p11.l 1( paint • 

EIVeII L.I1 , ;('CrC'd i Ini, to th IPop l tI ion Of fI er;, there lr e 

soae comtrcfe; where a return rate of 507"' would be exnt renly 

UmIIu iL'Ii • 

1ill)"!; 0e1o I 

realde r,,pn;e raL't, In other comnmmmuni(cat mou; betweell PIP' 1(1d 

Pop)t I- t f) i 1oortI; read(Ier. . lhen the '[T' dI,;trf huttIon 

(e p,.it '" 11,11 lmiv~' fffe0Ct IvQ 1m imhll 'ma tme 
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departwent contacted the Tanzanian AID Population Officer 

concerning the current status of the PIP mailing list for
 

Tanzania, the officer, on his own initiative, wrote to the
 

262 names on the mailing list. lie obtained a 37% return to
 

his initial mailing. By sending a second letter in which
 

readers were told that non-response would result In removal 

of their names from the PIP mailing list, PIP was able to
 

prompt an additional 32% return which resulted in a total 

respon;e rito of 57,. A thicd ma1lig might have increased 

this total respon,;e even more, with the result being a 

respectable response rate for the type of mailiing situation 

encountered in less developed countries. It is suggested
 

that future evaluation activities include at least two and 

preferabli thre injs ;t:onnaire recipients. Ifma to que.t 

pos ible, an IncnLiv, or some kind (an interestiq;i 

publication or v:;mual aid) should be offered to respondents. 

In addition, the ti me of year sho", d be carefully considered 

so that hol idlAys do not lessen Lime chances of success fully 

commun icat ing with .Pop 1iat ionRports readers. 

Reilt s tabulate! by Wayne 

Qillln amd written ip by 

.J;iqnoli . 1 n' ' crcI s, Ph.D. 

J ,uly"'8, l0) 1. 
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QUESTIONNAIRE A
 

THE] 0 -INS HOPKINS UNIVERSITY 

POPULATION INFORMATION PROGRAMHtOPKIVS POPULA TIO' CF.?\TL'-R 624 North Broadway, Baltimore, Maryland 21205 USA 
301/955-8200 •Cable POPINFORM 

November 20, 1980 

The Population Information Program, which publishes and distributes POPULATION REPORTS 
and, in cooperation with Columbia University Center for Population and Family Iealth,
offers the POPLTN.E information retrieval service, wants to 	learn how it can better
 
serve its clientele. An AID-appointed evaluation team has been reviewing the program
and a questionnaijre has becn mailed to a random sample of 	 readers of REPORTS. 

We spot: ifi ca]] v nood ce'ment:; fren populatjon agoncy repros;entatives on the usefulness
of ltOj11'IC' RIT. W, to the field. We will appreciate it if you can take the time to 
coMpItC thl. fC.: qu12;tiois below and return this form to us as soon as po-sible. 

Sincerely yours,
 

Phyllis T. Pjot row, Ph.D. 
Director 
Population Informa tion Program 

1. Do you receive i'Oi'UI1,'TTO, RiPO.Ts? Yes No
 
If you are not iv'.' inl',, 1ATlO,, iO.I,, would
rec P I and 

lik.e to, chtu ck lere. .................................
 

2. Do yoti read E.'I'I(Mrugul :irlv? 	 Yes No1l, 


3. P ' '. _.'_'', I r ,,:;to .,'r thc, follm)winu;, function:s. P ea;e indicate the 
d,_';',F. to to '.' I.. cLiVe eat'h:,ih I. bc'll ff in 

a) c i'.',y Iil l--t L-t' 1i1U.,.; i a n)() CVtiIUC.I1,
o)f t dLe eo1mL Ln tII 

vc ry Off. mod.f. 7 o,,> 
b) 	 lro' idi;; i>ir :/r,,,:uJ infot-;:l ii)ll for policy 

f r'li ,ve 
 ry 	t,t L. m110. off . not ct-I 

C) 	 p r '.'I,,Iii; inF, r:!.i Ion i, m.n i. r i .-1:; u ' "i1. fo r
 
rr':;t.ui ,1 ,r rvfl ii,. ,; 
 very Ct'f. t)101. eff. not Off . 

d) 	pIno'(,.' ilti 1 r:! t1li -inI ii, rial!; us;eful for
 
l!.in 111 -1 i i
.iii! 	I t V;' 	 ' I'lf. l l ,t.eL I . ieo t I I 

f2 	 f' ( :' ' i 1"Ij!, ' 1 I I : Ur. l(VD '(' T 2I t' T . 

l l~~~~l., .!. T, ;;')t Till: I-L';CT I W . Yet: Co,:::;,7 ?, 'T ';: 1I [' " ll !C"1D ,, T1:IIT I' 

cI!l1*.:- l, ' ill: I!I'," l r.';C rio.1...,,... . . r~ It.I11 1 Tir 	 ,
Yet, c.c''....I)I,! YT:I I: ; , '. Io Y(1I,'. 

http:rr':;t.ui
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4. 	 What other areas or topics could POPULATION REPORTS include to make them more 
useful to the field?
 

5. 
Have you kno'n that multiple copies of POPULATION REPORTS can be provided for teach
ing 	purposes or distribution at meetings or conferences? 

Yes 
 No 

6. 	 Have you in the past two years requested or used
 
additional copies of REPORTS in this way? 
 Yes No 

7. 	 Have you known that we operate a POPLIE (forme-iy
 
POPINFO'IM) 
 computer service that can proviV,, to those 
who recqu t t:1 .,:,bibw]02 r iphi ,s with ablr'racts on
 
populat ion topico? 
 Yes No 

8. 	 Would it to upfal to you for u; to prepare and distribute other publications or 
provide other servic,.; such as:

-- a) 	an up- to-;ate e-],ction of abstlacts of key
 
articles from other publications? Useful NoL useful
 

b) 	 biblI:;.raphie;; on 	subjects of special interest? Useful Not useful
 

c) 	 biblin.":raph!oq pl us abstracts on subjects of
 
specia]. in erest'? 
 Useful Not useful
 

d) 	 an ind,: to it,:.o; in P'OPLI NE, the computerized
 
data hijc? 
 Useful Not useful
 

e) 	 wall chartr or postiers, or other visual aid. 
bas;ed on materials appearing in POPIIIA"ION RPFPOTy? Useful Not useful 

(P1 >eas t:o i r ' , toe_r__ _ iw., " _1' L.-:t t:h a, rviaa'l W.uIo fin d t I aI Id 1o tu O ft 
llll/ifllo tIs ..' lr;,O ! ,; i co' ,1 I "f l1"Ii, I-r., I 

9. 	 iave you ever rqluamtcd cop I,s or art icles, doculmeucnt;
 
or olrho': pr ilt vc materials f rom us? 
 yeV; No 

a) If 	 yes;, did you receivo the requue:it ",materials: Ye No 

b) 	 Vere the',' useful. to you? Useful Not ui';e rul 

30. Add il ional. com;unt~ . 



POPUI T770NIFO R,4,IA TION IPROGL,-IfItIliKIN POPI .A TION CflWJ 624 Nort/ Broadway, BIdhlmore. Afjrya.J21205 LSA 
301/955.8200 0Cable POPINFORM 

QUESTIONNAIRE B
 

Dear
 

The Population Information Program, which andpublishes distributes POPULATION REPORTSand, in cooperation with Columbia University Center for Population and Family Health,
offers the PO"LINE informatiot, retrieval service, wants to learn how it can better servits clientel. Iniormition is being, soow;ht from a samlple of those who receive POPULATi1RPRl T. Your na;.:e has been SelC ctid. W wil be most ,r-t:eful if youi will help us meiyour n..2d; aid pre c relicu ;<, and tho:;L of ot i ,rr; who receive the orts, by providing t!intor:"it1 >: ue;t<( below and returning; thi form in the envelope provided as soon as 
- adi.posible Any iona co.1u.ents you may viSh to make will he( mo1;t weIc o:se. 

Your n::.e and rew;.es-il be kept con fidont1al. You will not be identified in Inyreport, and after the questiornaires beenhave analyzed, they will be destroyed. 

For your conv.i,.,ce i respoding, th( office of the U.S. A, forency InternationalDevele?2"nt has ajre,,, to receive replies and forwcard th::-i to us. Pleas;e return this 
form in th, unclosed en'v.elope. 

Silncerely your.,;, 

Phyllis T. Piotrow¢, Ph.D. 

Director 
Population Information Program 

1. low much of each OR.,T.,, REPO,,TS do you read? 
all of it part of! it Su::s:iry On].' 

2. Are the esort: i i.; of ol for your work? Uk; u fO No_ t;e ftn 
3. 'vU ',S trie, to ;rve the foil owing functio; ']i;l;. indicatce the

degrce to which LIt'y hve b'n CffLC t!ti ,x in each: 
a) col.e yi l5 lip- i)-i(L to ll_'>, of important dov, Iopment,
1)) provii a,,; l;;is*l:;ro'i! iliformat ion for policy for-m7nu- r y d. e f . not of

lot io:i 

. ry e f . -f ,,od . ef f . not f f 
c) providi1(1 ' izig in to rimi t in n tt.,r i tl'e ftl, for re

se .rch or re f r nco
 

Very vff . mod,,. vTff no t t 
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d) providing information and materials useful for
 
research and training
 

very eff. mod. eff. not eff.
 
e) introducing new project or program ideas
 

very eff. mod. eff. not eff.
 
* (Please circle the letter before the function you consider most useful to you.)
 

4. 	What other areas or topics could POPULATION REPORTS include to make them more use
ful to you?
 

5. 	POPULATION REPORTS are published in English, French, Spanish, Portuguese and Arabic.
 

a) Are you getting copies in the right language 	 Yes No
 

b) If not, which language would you prefer?
 

6. 	Have you kno'-w that multiple copies of POPULTION REPORTS 
can be provided for teaching purposes or distribution at
 
meetings or conferences? 
 Yes 	 No 

7. 	lave you in the past two years requested or used additional
 
copies of POPULATION REPORTS in this way? 
 Yes 	 No 

8. 	 Have you known that we operate a POPLINE (formerly POPINFORP) 
computer service that can provide, to those who request them,
 
bibliographies with abstracts on population topics?. 
 Yes No 
(A form for requesting this service will normally be found 
inside the back page of issues of POPULATION REPORTS)
 

a) Have 	you ever requested or received a POPLINEsearch? Yes No 
b) If yes, were the materials you received useful to you? Yes No 

c) Do you anticipate using the POPLINE service in the
 
future? Yes 	 No 

9. 	Can you suggest ways through which our POPLINE search
 
and retrieval service could be made more useful to you

and others? •
 

10. Would it be useful to you for us to prepare and distribute other publications 
or provide other services such as: 

- a) an up-to-date -.ulection of abstracts of key articles 
from other publications? Useful Not useful 

- b) 	 bibliographies on stibjects of special interest? Useful. Not useful. 
- c) 	 bibliographies pluo abstracts on subjects of 

special interm:nt? Useuful Not useful 
- d) an index to items in P'OPLINE, thu computerized 

data base? 
 Usuful Not useful
 
- a) wall charts or posters, or other visual aids based 

on maLurials appearing in P[JULA'lION I{,IPORTS? Useful Not useful 
' ", e' ul,"a 

. U(lam writo I number "T" n,,t to tilt servicen i 'i v.r '211 	 V0L wold rind t.:tj usaftl.,afo~r 	 t~he rn rond rav%1w[l, s,l ~vc,.and so fill' 



er ted als requested m teri
a s .le Uo t u s e f U l 

'.,Yid ,u 'receive?hth y~lftl to Y Ou'n".n o \, r 
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APPENDIX B
 

Questionnaire Distribution
 

Region 	 Country No. Sent No. Returned % Returned
 

Asia 	 Bangladesh 25 11 
 44%
 
India 	 30 
 0* 0%
 
Indonesia 25 
 5 	 20%
 
Nepal 	 20 
 6 	 30%
 
Philippines 25 	 0* 
 0%
 
Thailand 25 
 8 	 32%
 

TOTAL 150 
 30 	 20%
 

Middle East Egypt 25 	 5 
 20%
 
Jordan 	 15 
 5 	 33%
 
Monocco 	 20 
 6 	 30%
 
Syria 10 0* 0%
 
Tunisia 20 
 5 	 25%
 

TOTAL 90 
 21 	 23%
 

Africa 	 Botswana 15 
 2 	 13%
 
Cameroon 15 
 2 	 13%
 
Gambia 10 O* 0% 
Ghana 25 8 32%
 
Ivory Coast 15 0 0%
 
Kenya 21 3 
 14%
 
Liberia 14 	 0* 
 0%
 
Mali 	 10 
 4 	 40%
 
Niger 10 0* 0% 
Nigeria 25 0* 0%
 
Rwanda 
 15 	 4 27%
 
Somalia 10 	 0* 
 0%
 
Swaziland 
 10 2** 20%
 
Tanzania 20 
 6 30% 
Upper Volta 10 1 10% 
Zaire 	 15 
 3 20%
 

TOTAL 240 35 
 15,
 

Latin America Barbados 10 0 0% 
Bolivia 20 5 25%
 
Brazil 	 30 
 4 	 13%
 
Columbia 25 
 1** 	 4%
 
Costa Rica 20 
 7 35% 
Dominican 

Relp blIc 20 0* 0% 
Ecu idor 20 o* 0% 
E1 	 Salvador 20 4 	 20%Guatemlala 20 0 et 	 0% 
Gulyan11a 10 	 8 80% 
llaitI 	 16 2** 	 13% 
IIldtlurH 20 6 	 30%
.Iamatlea 	 20 2** 	 10% 
Mexico 	 30 8 27% 
l1ama15 5 33% 
Peru 	 20 
 0* 0% 

TOTAl, 316 52 16%
 

* 	 No renponse from AID lPoplation Officer 
* 	 o runponno from AlD l'op llatiou orricer. Quoetionnnfroij
 

' -t !ir-oot I re r Crom: i'irt16.I4 l t Idro ,kirF.
o(t 
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EXECUTIVE SUMMARY
 

The Population Information Program (PIP) is a relatively autonomous
activity of the Hopkins Population Center of the Johns Hopkins University(JHU). It is funded by a grant from the United States Agency fo- Inter
national Development (USAID). Its principal concerns are the publication

and worldwide distribution--in five languages--of Population Reports andthe developmeit and maintenance of a computerized 1iterature-search serv
ice, POPLItIF. Population Reports is a comprehensive and authoritative 
review of population issues; it is produced six times a year in an attrac
tive and readable loose-leaf format. POPLINE services are provided incollaboration with the National Library of Medicine (NW) and the Center

for Population and Family Health (CPFH) 
 of Columbia University. 

Seventy-eight Reports have been published and distributed to a
mailing list that now includes some 80,500 addresses in 125 countries.

New addresses continue to be added to the list. PIP's goal is to expand

the list to at least 100,000. Seventy percent of the addresses are in
less developed countries (LDCs); slightly more than half are identified
with health or medicine. Approximately 105,000 copies of each issue were
distributed in mid-1981; 56 percent of the copies were in English.
 

The Reports series is comprehensive in its coverage, 
 The articles
 
are highly reauaule, timely, and scientifically sound. The series is
highly regarded by professional people in population organizations and byreaders in all regions of the world. Issues remain in print as long as
there is a demand for them, and bulk copies are available to training
institutions upon request. 

The evaluation team could find little fault with either the topicsselected for the periodical or the method of writing, editing, and publishing the articles. The mailing list needs attention, however. More
over, production staff are concerned about the length of the issues,
which noe.i average approximately forty pages. Some, readers, especially
thn7e of non-flo] ish editions, have expressed their di sadLfi]run wi tih
the length of tm it takes Reports to reach themii. 

The evalua tion team offered several recummendations to improve production and puhlication of Population Reports. The recommendations are 
summa r i zw i 1 .i. 

a Efforts to reduce the length of the Reports should be continued,
but not to the extent tha t completeness of coverage or readabil
ity is impaired. 

-ill



e 	More publicity should be given to the availability of back
 
copies and multiple copies for teaching purposes.
 

* 	Attention should be given to the problem of reducing delivery
 
time, perhaps by arranging for local distribution through LDC
 
organi zati ons. 

s 	A special effort should be made to increase circulation to
 
individuals and institutions in Africa.
 

* 	 Consideration should be given to the distribution in Malaysia of 
the proposed Indonesian-language edition.
 

c 	Consideration should be given to the development of better ways
 
to categorize the names and addresses on the mailing list.
 

The subcontracted POPINFORM has been transferred to the NLM as a
 
collaborative effort of the PIP and the CPFH, and it has been renamed
 
POPLINE. POPLINE now contains approximately 70,000 records; the entire 
file of Population Index will be put into the system during the next six
 
months and wil1b1 kept up to date thereafter. Approximately 500 journals
 
are being examined regularly, and nearly 700 items a month are being added.
 
Requests for literature searches are running between 100 and 150 per month;
 
75 	 percent of the service is being provided to LDCs. 

Although POPLT.E is described regularly in Reports, a survey of read
ers indicates that many persons do not know about the service. The evalu
ation team, therefore, recommends that steps be [aken to increase knowl
edge of POPLINE among readers of Reports. Perhaps this could be done by
 
publishing a special issue of Reports that is devoted to information
 
sources, including POPLINE, or a brochure that describes all aspects of 
the servi ce, including its availability, and that is di s tri " ' ,, 

ically with the Ret!orts. A new activity proposed by the PIP--the monthly 
distribution to careTlI-ly selected LDC addresses of 600 abstracts of im
portant citations that have been added recently to POPLINE--should help
 
to 	publicize the service, and it may lead to its increased use.
 

Briefing:; on the PIP and its services are given to the more than 200 
trainees p,rticipating in the Johns Hopkins Program for International Edu
cation in Gyrnecology and Obs te tr cs (JHPIEGO) who come to Baltimore each 
year and to approximately 150 other visitors. Press releases issued 
through the Hopkins Schuol of lygiene and Public Health help also to in
crease ao..ness of the PIPW services and materials. 

h,0 r r rit and admi ni 5r ra ion of the PIP are excllnt. The 
relative ly n i staff is re t!wk,.hly prodiictive, produc in ; a lar;e antd 
Co1,pr'iiwit. ,iv voluli., of Peporr.s, mainaitt ing a library and dociumntation 
service, Uepping 'ijL IN,uPUP-tt NLQ e with current maLerias, and in
cor orati ng larg.o backlogs of other materials such as Pom]Lltion Index. 

-iv



As part of the evaluation, a questionnaire-survey of a random sample
 
of readers of Reports, AID population officers, and professionals in other
 
population organizations was undertaken. Incomplete returns indicate that
 
the Reports series is read and valued widely, is highly rated by profes
sionals in the field, and is serving the purposes for which it was intended. 
The returns also reveal a substantial regional difference in knowledge 
about and use of the PIP's services and a lack of knowledge about the
 
POPLINE service among a considerable number of readers. A detailed 
account of the responses to the survey is attached as Appendix G.
 

-'V. 
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Attachment 2
 
June 20, 1982
 

Mailing List Improvements
 
Population Information Program
 

In response to 
the comments of the Evaluation Group (Lyle Saunders and
Susan Robbins) about the PIP mailing list and the need for more 
attention to

the list, PIP staff has devoted considerable time and effort to 
correction,
elimination of duplicates
, and ci reful checking before any new names are added.
These efforts began in 
1981 and l,..ve itensifLied duri-ig 1982. In July of 1981,

the mailing list for Populatijon Reorts reached a high of over 80,000 addresses.Thils was in accor(lanc, with contract 
requiremenlts (Modification No. 5,, Feb. 20, 1980)
that "the contractor shall 
m: ke an or'anized and systematic effort to increase the
 
international nailing list 
to 80,000.''
 

For the past 12 montlis, P1IP has taken extensive steps to improve the qualityof the list, in addition to adding, new addre ses in response to specific requests
and continuing to make additions from li st s of populati, related organizations and
individuals. 
 The net: re.s ult of the effort: h as been to ma itain the list at the80,000 le\el, improve itsn accuracy, increase the number of addresses in LDC's by
2,500, and bring the 
inumber of addresses added or corrected within the last 2 years

to 52.52 of the total.
 

The following 12 spe
c ific measures have been undertaken or are underway: 

-- Mass ',Ml 1in,_ List Revieow: In February 1982, seventeen members of the
 
Population Infolatin }Program staff were 
each assigned a segment of

approximately 5,000 mailing list entries 
for review for address and coding

errors and duplict ion. This two-day long effort resulted in approximately
3,000 del'tI vs of duplicate or incomplete eutrien and ory- 5.000 corcections
 
to Nams/AW r,sses; and Coding. The computer was updated w¢ith all of these 
actions prior to Jun, 1. 

-- E:pcri i,!itua I Maili n, to . 'n'l,I and Peru: To detei :ine what the responserate m!Qiit ie ii Ildd('('5ee., were, contacted directly an1 to minimiz |le 
expnc:;e of vuch a tevs t, trial mali] ings were sent in March 1982 to Senegal andPeru. 'I'hvtotl nub r of addresses waI T cut ire 

printing, tLr,': lit. ion, artwokl.-, computer, 


,2. ',6ice cost: for envelopes, 
],l)a r, and postage was $.93 peradd,res;;. At tI,,, (iid of two imoitis, 44,4 re pul;is's (3w5,) had b'eni rece i vei. The resp , s rai wa.:.1:'38'38 r Perin and1 20/i for PSvnpa l. A folow-up mailinig to

the 821 .di ; . t ot: tht hla r( :*",i d wiai; W e in i .iiu,. 

-pvE iii 11 :1 1 1.s 1 i I i i ind: III thlis e xl. imclii , t hn (:1 arin;- Hoti:; andInfo rmit i oc in i'tI;CAP' in IB,"nq'o a r e1d tI mail let t; l l TlIhi 
add l-s ni!; ni:, 11 i I I r ilaI, hut a lipI ',i 11 I a]I po!t5 .' LStXP a grce'd toab s;1h) t lit I ,'ca1pI c It) ii .:; and hI ,i 'I'hv I ll' ;t i s $ . 12 per add rens.The total1 ;:.. i1i s ' is I ,I ,,t-I,f1 '19II t ,i e;n'l in May . ly .Jn e,,10 ' (8.7%)

hald:, sl-i . 1 1i I t '(IIdoaI llt C'.'iI I.I is v, a 1 l, ; .\' 'I list IIIl t'C 4LIle 

b oWilli" : ,,) ':c u~[ it, z,u wll, I ( !,. :I I I1)l lo1: l P'1t.1i. ''], l ; b t 
 l :' 


S5'\','ii ,'i I,,,, , ;,,';;I 111 ( Ii'r 

Wii I ap)i-1l ;,it.ihc Ii Ir''in s 


i ' tl 1' .,iI 1K, i II'ao/I-fIsi (ssite '5s1 
paili oh 1, I . Vt ' ,A*~ nl,CP(I.'r 10 IWrlsi'ill t 

wo' r,.(,, iVi ( 's o,1I s,,i'jest I: . Ii! t, iMtist: t ,0 rs't ,i
s, 
,'1 wi

, 
Cli '~s 'o,t hiis:, 

'Th l con!;I stttd tsf ovey r 400 150nli.5do,lit itill;, arid reqil..,;t .sfsr ;nitlit hi11 
of niew il,, 

,/
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--Requests to AID Popuiltion Officers: Country lists consisting of over
 
16,500 addresses were given to 
thirteen Latin American Population officers 
on April 22, 1982 asking for their review. So far, three of these lists 
have been returned with co,'rctions ld changes which are being input to 
the system. A review had beea reques ted previon.ily (in 1980) from AID
 
Population off icers 
 throu nout the wor.ld, and so far 15 responses, with
 
corrections; and addition; have been received.
 

--Verifl cati.on of£ Student Addre sses: On June 8, 1982 U,tters; were sent to 
180 add res:;es thit are coded* as "Student" in an attempt to weed out any that 
had moved or were no looer interested in Popillilt ion ]Rep)orts. By June 21,
35 had rep lied, aII request i g to rem;i in on the li.t. The majority are no 
longer students; and supplie d informa tion thatt allows the coding to be
 
corrected.
 

-- Review of Soitbeast Asiani Nail ug List by ESCAP Personnel: A listing

supplied to ElK;CAl1 in April has; been returned with c,,rrections or changes

obtained f-rn 
 comparing their records with PIP listings. These changes are
 
now being mal.. la addition, thcy have supplied a current copy of their
 
Populiation Divi.;ion mailing list. Appropriate names; 
from this list will bc
 
added te the PillP 
mai lng list afrr the us;al checking for duplicates.
 

--Check on Mori ccan Chief Medical Officer List: In F"briarv, PIP sent letters 
to 4;1 in Moirocco rceiving-, relalvely large shipmen ts (27 to 500 
Copic.s) of leplorls in French aind Arabic. About :0' of ie addresses were 
eventually reimsoved from the 1.ist for failure us' reply. Within a iontlh following
this; action, the Mini:stry of Publictl alth requested that all of tlhe addresses 
that haid ban delat ld e reinstated and that two nidhcal schools; that had not 
previous;lv riceived cop ieas h added. This; request was for copie:s in both 
Franch and Araib it. 

--Vaniffirat ion of , lt iple Cppy Addr:ss;s:; lhere are 836 add.res:ses; on the
 
mailin ,, lis;t receiving five or more 
copi as of PouPn.Hti )W\Wortoi. 1,t te rs 
have he-n ;,nit to all of thteI to verify that the jepo ts are sLtill. wlantd lnd 
that thn mult i1 , cop,' requirlei ts ar, ('orr ct. 

, 
;s; 


nuisham oto iu;n pan i:;i spel"Iin', llas; we di to al phiabot i[',d
 

--Cor ''t Ion otf Nn: . Pl l~l's i n t heiIMass review of the mail ingl ist, a large 
nti be 


in'orir'ct l' be''.lr;i 
 tle input l iilhaid asu:;ei'tl t1i1 matronv ic Wa:; tit' 
Ji ,bft l;) ii l is . ti. addi o noi,"i ilii1 rl" tf i 'otlt l, ;, nmei!,':; h1id hi . enan tared
 

ilnlc 
 '( n' ly lKi o, ct ift in i ittil ) , i" i'e offl''or 

eq u iv. ', nLt fi i ' li i ;11 ",]ili '.tI''/ i li ar:; woe !.la out onI M.Lt Ill
 

' of t th I pl't tlis' tiglie s 

l f ill- .ill 'il , tl1'sit !f , llt el'i-, I '>oi , , a t' llt I) i esl1]is;
1)1t ' A l lII o : ( 11 '[ ,, :; ",, .'' 
 l l,lc< li.w it t " ; i II'if lWl't l, l c o)l'i't
'C l t'd
 

by ii 'i I11' iiltt) il i in . h'lii.; a l. (d ' ;i ;[t t in iIliilJ lt ia ili, caused 
i ulit now 


list uul plotto ll:: Ii t1 ; a ' 


tim'ii. t]lIi it ls I,,i :;, IH ie duiil ici'.)I '. rt hai oii t;d .lttiId 11o th iite 
pltV 1 nralt.roll't'lt in pllac . 
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-- Revised Handling of JI{WEGO Address Lists: PIP adds the names of all JIHPILGO 

trainees to the mailing list immediately after each class is completed. PIP 
had been receiving a preliminary address list that was frequently incomplete 
for input to the computer. Now only the final confirmed address list will be 
input. In an effort to correct past problems, PIP obtained the iists for the 
last ten classes (226 names) and checked them against the list making correct
ions as nee(le.tl 

-- A mailing is being prepared for all LDC names coded Media, Journalist, Press 
etc. to determine whether -kulqation eorts- are being directed to the riht 
individuals; and publications, and whet he r these individuals want press releases, 
air mail copies, or other information in order to provide better coverage in 
the mass media. About 800 names are involved in the English mailing. 

http:nee(le.tl

