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EXECUTIVE BUMMARY
 

Emily Lewis, R.N., M.P.H, International Health Programs
 
(IHP) Program Coordinator, and Ralph Stone, IHP Consultant,
 
conducted a Training of Trainers (TOT) workshop for 14 
fam­
ily planning (FP) workers from Shaba, Haut Zaire and
 
Kinshasa, Zaire from February 16 
- 28, 1987 in collaboration
 
with the USAID supported Family Planning Services Project
 
(PSND), the official FP training and service delivery orga­
nization in Zaire. 
The purpose of the training was to
 
prepare the participants to provide basic FP training for
 
health workers in the Haut Zaire and Shaba regions of Zaire,
 
where regional training centers are about to be established.
 
The activity was #3 in the INTRAH/PSND contract workplan.
 

Those participants who had already had basic FP
 
information courses or who were working in FP service units,
 
acquired the training skills to enable them to impart non­
clinical FP skills to other health workers. 
Workshop par­
ticipants who did not have basic FP preparation prior to
 
this workshop will require additional FP preparation before
 
joining regional FP training teams. 
These participants
 
should be included in the first available regional trainings
 
using the newly revised FP curriculum (see INTRAH Trip
 
Report #0-366). This curriculum, still in need of finaliza­
tion, should be ready for the first regional trainings
 
scheduled in July 1987.
 



SCHEDULE OF ACTIVITIES
 

February 8 
 Mr. Stone arrived in Kinshasa. (Mrs.

Lewis was in Kinshasa from previous
 
activity.)
 

February 9 	 Briefed at USAID Office with Ms. Gael
 
Murphy, Health, Population and Nutrition
 
International Development Intern; Dr.
 
Lois Bradshaw, Population Officer; and
 
Dr. Glenn Post, Health Officer.
 

Met with Family Planning Services
 
Project (PSND) staff: Directrice
 
Chirwisa Chirhamolekwa, Training
 
Director Mutombo Yatshita and Training
 
Coordinator Madimu Kuzonaila.
 

Observed session of the working group on
 
curriculum development.
 

February 10 
 Met with PSND personnel mentioned above
 
and with USAID personnel: Ms. Murphy;

Mr. Brad Barker, Deputy Director for
 
Administration; and Dr. Peter Knebel,
 
Technical Advisor to discuss objectives

of Training of Trainers (TOT).
 

February 11 
 Continued observation of presentations
 
of the new FP training curriculum during

Curriculum Revision workshop still in
 
session.
 

February 12 	 TOT preparation.
 

February 13 - 14 	 TOT preparation with co-trainer Citoyen
 
Bongwele Onanga of Zairian Association
 
for Family Welfare (AZBEF).
 

February 16 - 28 	 Conducted TOT.
 

February 27 	 Debriefed at USAID Office with Ms.
 
Murphy and Mr. Pape Gaye, Director,
 
INTRAH/WCA Office.
 

March 28 
 Mr. Stone departed from Kinshasa.
 

Mrs. Lewis remained in Zaire to conduct
 
Supervision workshop (see INTRAH Trip
 
Report #0-327).
 



I. PURPOSE OF TRIP
 
The purpose of this trip was to conduct Training


of Trainers (TOT) workshop for 14 family planning (FP)

personnel from regional FP teams located in Shaba and
 
Haut Zaire. The workshop participants are to use newly
 
established regional training centers to train
 
personnel 	for FP clinical service and informational
 
activities in the Shaba and Haut Zaire regions.
 

II. 	 ACCOMPLISHMENTS
 
A. 	 A Training of Trainers (TOT) was conducted for 14
 

regional health workers: 
 ten from Haut Zaire
 
(Kisangani), two from Shaba (Lubumbashi) and two from
 
Kinshasa.
 

B. 	 The participants prepared, presented and evaluated
 
eight practice training session plans (Appendix C).
 

C. 
 The training skills of the Zairian co-trainer, Citoyen
 
Bongwele Onanga, wert 
increased.
 

III. 	BACKGRO
 
This training was the third in a series of
 

training activities conducted under a contract between
 
INTRAH and Family Planning Services Project (PSND) to
 
increase the number of health personnel trained to
 
provide FP services and to provide both pre-service and
 
in-service training at the national and regional
 
levels. 
PSND is the official FP training and service
 
delivery organization in Zaire. 
 Some training
 
activities are being conducted through PSND in col­
laboration with the Sixieme Direction of the Department

of Health which is charged with administering the A-2
 
and A-3 level nursing schools (diploma and auxiliary
 
nursing respectively). 
 Other short-term training
 
activities will include personnel from Basic Rural
 
Health Project (SANRU), Bureau of Womens' Problems
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(BUPROF) and Zairian Association for Family Welfare
 
(AZBEF), as well as physicians from National Funds for
 
Medical-Social Assistance in Zaire (FONAMES) as
 
training participants.
 

IV. DESCRIPTION OF ACTIVITIES
 
This activity was conducted at PSND headquarters
 

in Kintambo, Kinshasa from February 16 
- 28, 1987.
 

The first week consisted of discussion and
 
exercises to acquaint the participants with the theory
 
and practice of adult learning. The second week
 
consisted of FP clinical information training sessions
 
prepared and presented by small groups of three to four
 
participants for critical evaluation by the larger
 
group. Participants were then asked to change group
 
membership and to prepare and present a second
 
presentation.
 

V. FINDINGa/CONCLUSIONS AND RECOMMENDATIONS
 

1. Findingcs)
 

The TOT workshop was evaluated by the participants as
being useful as far as the training process and content
was concerned, but lacking in FP content.
 

Conclusion(s)
 

Basic FP information, particularly emphasizing national
as well as family health and socio-economic benefits
and methods of implementing FP policy cannot be assumed
to be part of Zairian health professionals' knowledge

base.
 

Recommendation(s)
 

Training events under this contract should include a
review of FP knowledge and country policies and
attitudes regarding FP and contraceptive technology.
 

2. Findinqs)
 

Some participants had previously attended basic FP
clinical service training, others had not. 
 Seven of
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the participants were medical and nursing personnel,
four of whom were engaged in some FP service provision.
Other participants included: 
 two psychologists, two
teachers and two statisticians. 
Six of the partici­pants were volunteers working with AZBEF in Kisangani.
 

Conclusion(s)
 

This heterogeneous group worked well together.
However, those group members who were not health pro­fessionals expressed the need for further training in
FP content in order to utilize the newly acquired TOT
 process and skills in training others in FP.
 

Recommendation~s)
 

Those participants who have not previously had a basic
FP clinical service course should be included in the
first scheduled FP course in Kisangani for the summer
 
of 1987.
 

3. Findingi(s)
 

The participants used various training designs
developed during the January 1987 Curriculum Develop­ment workshop (see INTRAH Trip Report #0-366) for their
TOT practicum. 
The curriculum's use demonstrated a
need for its revision prior to its subsequent implemen­tation in the regions scheduled for the summer of 1987.
 

Conclusion(s)
 

Finalization of the curriculum, as well as further
training of personnel responsible for its implementa­tion will require additional resources of time and
 energy from PSND and INTRAH.
 

Recommendation(s)
 

Finalization of the curriculum and the selection and
preparation of training team(s) to implement the cur­riculum must be considered a priority by both PSND and
INTRAH. The curriculum is considered to be the core
curriculum for all future FP training courses
 
throughout Zaire.
 

4. Finding(s)
 

There is a long range plan in Zaire to include FP in
the curricula of all medical and nursing schools. 
How­ever, it should be realized that there will be a lapse
of at least two to three years before the first of
these professional school graduates with FP preparation

will be available to provide FP services.
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Conclusion(s)
 

The need for short-term inservice FP training for the
next two to three years continues especially if commu­
nity involvement activities expand and the demand for
 
FP services increases.
 

Recommendation(s)
 

The training division of PSND must be encouraged to

continue to develop inservice training expertise in
Kinshasa and in the regions, to ensure the provision of
FP clinical services, community health education and
 
management of field FP units.
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APPEDIX 

PERSONS CONTACTED/MET 

USAID/Zaire
 
Ms. Gael MURPHY, Health, Population and Nutrition
 

International Development Intern
 

Dr. Glenn POST, Health Officer
 

Dr. Lois BRADSHAW, Population Officer
 

Family Planning Services Project (PSND)
 

Citoyenne CHIRWISA Chirhamolekwa, Directrice
 

Dr. Peter KNEBEL, Technical Advisor
 

Citoyen YATSHITA Mutumbo, Director of Training
 

Citoyen MADIMU Kuzonzila, Assistant Director of Training
 

Citoyen NGOIE Mbuya, Director of Supervision
 

Citoyen NTUMBA-WA-NTUMBA, Director of Speical Projects
 

Mr. Brad BARKER, Deputy Director for Administration
 

Dr. Jane BERTRAND, Operations Research Advisor
 

Zairian Association for Family Welfare (AZBEF)
 

Citoyen ONANGA Bongwele, Evaluation Services
 

Citoyen Shamp A. MABUDI, Training Services
 

Other
 

Drs. Judith and Richard BROWN, Presbyterian Hunger Program
 

Mr. Joseph DEERING, Technical Information on Population for
 
the Private Sector (TIPPS)
 

Ms. Nellie VAN DEN OEVER, Population Reference Bureau
 

Mr. Pape GAYE, INTRAH/WCA Director
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Participants
 



APPENDIX B 

PARTICIPANTS
 

1. 
Citoyen ANDAFELO Yenga, School Principal, Kisangani
 

2. Citoyen BAKADIPANGA Twakule, Statistician, PSND
 

3. 	Citoyenne FUTILA Mulopo, Diploma Nurse, BUMRU Health
 
Center, Kinshasa
 

4. 
Dr. GASANS Karake, Medecin Chef de Zone, Haut Zaire
 

5. 
Dr. KANDA Luhaka, Medecin Chef de Zone, Kisangani
 

6. 
Dr. KANKONDE Kabwebwe, Medecin Chef de Zone, Shaba
 

7. 	Citoyen KPADJU Boko, Regional Coordinator of Protestant
 
Schools, Haut Zaire
 

8. 
Citoyen LOMBALE Botowako, Nurse in Charge of ND, AZBEF,
 
Kisangani
 

9. 
Citoyen MABIANGA Saidi, Statistician, Kisangani
 

10. Citoyen MASUMBUKO Likunda, Nurse, Kisangani
 

11. 
 Citoyen MWANO Momboye, Assistant Regional Secretary,
 
UNT, Zaire
 

12. 
 Dr. MUKENI Beya, Professor of Psychology, Kisangani
 

13. 
 Citoyen NGOY wa NGOY, Teaching Inspector, Kisangani
 

14. Citoyen TSHISHIKU wa NZENZE, Director of Nursing, Shaba
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Pre/Post-Tests Scores
 



APPENDIX C
 

Course ID
 

INTRAB PRE-POST TEST RESULTS FORM 

Trainee 
Name 

Pre-Test 
Score 

Post-Test 
Score 

ANDAFELO Yenga 
BAKADIPANGA Twakule 
FUTILA Mulopo 

52 
52 
64 

80 
78 
72 

GASANA Karake 54 100 
KANDA Luhaka 
KANKONDE Kabwebwe 
KPADJU Boko 

44 
60 
46 

72 
72 
--

LOMBALE Botowaky 
MABIANGA Saidi 

40 
52 

64 
68 

MASUMBUKO Likunda 
MWANO Momboye 
MUKENI Beya 
NGOY wa NGOY 

38 
36 
72 
50 

68 
72 
72 
44 

TSHISHIKU wa NZENZE 62 68 

Moyen - 51.5 71.5 
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APPENDIX D
 

SUMMARY OF PARTICIPANT REACTION RESPONSES
 

Numro dildentificatlon du 	cours
 

QUESTIONNAIRE D'APPRECIATION POUR PARTICIPANTs
 

Pour 	chacune des questions ci-dessous, choisissez la phrase qui correspc:
le mieux A ce que vous ressentez par rapport A la formation A laquelle

vous 	venez de participer:
 

1. 	 Les objectifs de 1'atelier 6taient:
 

a. tr~s b. plut~t 
 c. assez d. pas tr~s e. pas clairs
 
clairs clairs 
 clairs clairs 
 du tout
 

II 	 I 
 I 	 I I I-­

2. 	 Les objectifs de l'atelier semblent avoir 6t6 atteints:
 

a. enti~rement b. plus de c. la moitid d. moins de e. pas du
la moitid 
 la moiti6 tout
 

iiI i Iiiii 	 I I _______ I I_ _______I ________ 

3. 	 En ce qui concerne les instruments de formation (exposds,
 

polycopids, exercices),
 

j a. Tous ont 6td utiles 

b. La plupart ont dtd utiles
 

c. Certains ont dtd utiles.
 

_ 	 d. Tr~s peu ont 6t6 utiles.
 

_ 	 e. Aucun n'a ete utile.
 

4. 	 Les sujets pr~sents pendant l'atelier dtaient clairs et faciles 
& suivre: 

a. tout le b. la plupart 	c. environ la d. moins de 
 e. a 	aucun
 
temps du temps 	 moitid du la moitid moment
 

du temps du temps
 

1% I l___111l I L1 	 __ 



________ _______ 

5. 	 La quantitd de sujets traitds pendant la formation a 6t6:
 

a.excessive b.relativement c.appropri6e d.relativement e.insuf­
excessive 
 insuffisante -fisante
 

_ 	 I I I__I _, 

6. 	 La p6riode de temps consacr6e A la formation a 6t6: 

a.trop longue b.relativement c.Juste d.relativement e.trop

trop longue bien trop courte courte
 

_____________III 	 ziiiIi.___1i 

7. 	 Par rapport au travail que je fais ou que je ferai i l'avenir,
 
cette formation dtait:
 

a.tr~s utile b.plut6t c.assez utile d.pas tr~s e.pas utile
 
utile utile du tout
 

IiIIiii i I I l I _______II_______ 	 I I_ ______I 

8. 	 Les solutions potentielles aux problimes rencontres dans la pratique
 
ont dtd discutdes:
 

a. constamment b. plus de c. environ d. moins de la e. A aucun
 
la moiti6 la moitid moiti6 du moment
 
du temps du temps temps
 

,zIzziziiiI rI zhihI 

9. 	 Au cours de cette formation, j'ai appris:
 
_ a. beaucoup de concepts importants et utiles
 

I b. un certain nombre de concepts importants et utiles 

c. plusieurs concepts importants et utiles
 

d. quelques concepts importants et utiles
 

e. presque aucun concept important et utile.
 



10. 
 Au cours de cette formation, j'ai eu l'occasion d'acqudrir par
 

la pratique :
 

a. 
beaucoup de comp6tences importantes et utiles
 

.J b. un certain nombre de comp~tences importantes et utiles
 

c. 
plusieurs compltences importantes et utiles
 

I d. quelques comptences importantes et utiles
 

e. 
presque aucune compdtence importante et utile.
 

11. 
 Les conditions mat6rielles et l'organisation de la formation 6taient
 
a.excellentes 
 b.bonnes c.acceptables 
 d.& peine e.mddiocres
 

acceptables


I_______I IZ ii iiiI iiiii I_______I 	 I_______I 

12. 	 Le(s) formateur(s) qui a (ont) mend cette formation a (ont) 6td
 

a. tr~s b. efficace(s) c. assez 
 d. pas tr~s e. pas
efficace(s) 
 efficace(s) efficace(s) 
 efficace(s)
 
du tout
 

II i I i i~ I I I I_ 

13. 	 Le(s) formateur(s) qui a (ont) mend cette formation m'a (m'ont)
encouragd(e) A exprimer mes opinions par rapport 
au cours.
 
a. constamment 
 b.souvent c.parfois d.rarement e.jamais
 

IIZ I~i I 	 I_ _I _CI I 
14. 	 Le(s) formateur(s) m'a (m'ont) tenu(e) inform6(e) de mes progr~s
au cours de la formation de fagcn:
 

a.tr~s b.efficace c.assez d.pas tr~s 
 e.pas efficace
efficace 
 efficace efficace 
 du tout
 



15. 3 a. Je recommanderais cet atelier sans h6sitation. 

b. Je recommanderais probablement cet atelier. 

c. I1 est possible que je recommande cet atelier & 
certaines personnes. 

d. I1 est possible que je ne recommande pas cet atelier. 

e. Je ne recommanderais pas cet atelier. 

16. 
 Veuillez cocher parmi les changements suivants ceux qui, 
a
votre avis, seraient susceptibles d'am6liorer la formation.
 

a* 	 allonger la durde de la formation
 

b. 
 r6duire 	la durde de la formation
 

c. 
 utiliser des exemples et des applications plus rdalistes
 

j d. 
 prdvoir 	plus de temps pour la formation pratique (comp~tences

techniques)
 

e. 
 prdvoir 	plus de temps pour que les participants se
 

familiarisent avec les theories et les concepts
 

__f. employer des formateurs plus efficaces
 

_. 	 prdvoir une interaction en groupe plus efficace
 

h. 
 choisir 	un autre lieu de formation
 

2 i. 	 prdvoir plus de temps pour la preparation en 
dehors des seances de formation 

j. 	 consacrer plus de temps aux activitds de formation
 
proprement dites
 

k. se 	concentrer sur un sujet plus pr6cis et plus sp6cifigue
 

1. 	 traiter un sujet plus vaste et de port~e plus 6tendue
 

M. 	 autre (pr~ciser s.v.p.)
 

II 



17. 
 Suit une lste de plusieurs sujets traitis pendant la formation.
Veuillez indiquer le deqr6 d'utilitt de chaque sujet par rapport
& votre travail( utiliset l'4chelle figur6e I droite de la
 
feuille)
 

tr~s utile A peine
 
utile
 

a.1 
 2 3 4 5 

b. P -r.e_ eq ' __1_ l 2 _l , . 

d.?-&- T ,~Vc. 
 L5....-L3
/I_ _ ...IL5 I
 

1. 114A 

j. 0. .4 - LO
r 1.,,_t -8_I 
 I
 

18. Pour chacun des supports ou techniques suivants, notez 
sur
1'6chelle figur6e i droite votre appreciation de l'utilit6
de ce support ou de cette technique par rapport i votre
assimilation de connaissances pendant la formation.
 

Techniques/supports 
 Tr~s utile 
 a peine utile non
 
applicable
 

1 2 3 4 5
 
a.conferences/exposds 
 IZ I 

b.discussions en groupe 

c.exercices individuels _'" ___---- __ "__ --.­__ --.____ 

d.exercices en groupe I___ 
e. s~ances cliniques IALIJ 4 I­
f.visites sur le terrain i In I---_ 1 I2__ 
g.polycopids I 17 I l..Ii L _ I I 

documents 

h.livres 5. . I 1 1 1 _II 
i.aides audio-visuelles L L I I I__], 


_ 



19. Choisissez parmi les sujets inumdr~s ci-dessous
 
les trois (3) domaines dans lesquels, A votre avis, une
 
formation suppltmentaire vous serait le plus utile dans le futur
 

a. 	Conseils et/ou 6ducation des clients
 

) b. 	Utilisation des m6thodes cliniques (dispositifs intra­
ut6rins, pilules anticonceptionnelles, diaphragmes,
 
injections)
 

c. 	Utilisation des mdthodes non cliniques (condoms, tablettes,
 
moussantes, mousses)
 

d. 	utilisation des mrthodes naturelles de planification familialt
 
(mdthode des rythmes, m6thode sympto-thermique,
 
examen de la glaire cervicale)
 

e. 	supervision des services de planification familiale
 

f. 	gestion d'un r6seau de services de planification familiale
 

g. 	organisation/dvaluation des services de planification
 
familiale
 

h. 	d6termination de la politique/direction des services de
 

planification familiale
 

i. 	distribution communautaire de contraceptifs
 

j. 	programmes communautaires d'extension de services
 
d'6ducation ou d'information centres sur la communaut6
 

k. 	formation continue en planification familiale
 

o_, 1. 	formation a lenseignement/travaux dirigds de planification 
familiale 

m. 	autre (prdciser s.v.p.)
 

20. Autres observations ol - . - ' a 11efr !*., r .-, 

- dsne 

Vous &tes fibre de signer ou non:
 



Curriculum
 

(On file at INTRAH) 
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Pr./Post-Instrument
 



Z=rV1 P JLAMf~ D' .~ RMVI1TION 

PRO= DM SMtVI= DIM NAM5ANE DI~MEUMM 

BeP, 100 IMMELLSA 14 

S''SODnI F(flZ ION DES MMTR)W I16 AU 288 

P RE TnS T 

POuR I2E SfPT PLI2Z= =JETI0NS fiimi= LA± mnf=fR3W I,, E 

",! I~1uatjon d'Un o~iz Get fito xw base de i 
1/ aznliozration don aptitudes

2:/ ooassanomu a~Iuigeg ar 10leg tag±aiz'o 

391 objeotifa duoi r
 
2.. 0IL.,. 	 L'objectif do l'utilisation do la R~trosotion (feedback.)
 

eat do i
 

1-/ chanderx noti'. oomportement 
2./ noun rendro oonsoient deg z'daotions dea aufres 
3./ aocompir zzotz' t " e plug effioaoement 

4-/ous accepter Am-m 

3. 46.064444690. 	Le, Mcillhuzo -L:hiv ri ationfez Loz.iels 
giaires .,tro consojents de leuz'a propros attitudeLR es" 
1*/ l"itude deo as 
2./ le travail on groups 

3./ la.rdtroaotion 

40/ le jeu do A'le 

... ,****'-" 
 '614rnc'* f~m1vante, ilz y on a un qua. West~ pa.,
'is~iPOnsable dans lfanaJ486~ don t~chos. Lequel ? 
I./ tiohe
 

2./ Oonnaisaance 
3./ forimateu' 

4./ attitude 

5./ pratiquo, 



5. ...........
 Parmi ice phrasos suivantes, laquolie E0 d6crit PAS 
1'and ragog:o ?
 

0./ Ilo forrntour dOmando los avis dos participants. 
B./ Los participants ddpondent su-tut suMr le formatau= 

pour apprvndro lo oontenu 
o./ Lo formatour ne doit pas hrs prdsont pendant certad 

aotivit~s. 
d./ lo participants d~tominont 1o suoo~s do la formztj 

6, . .... . Si lea oxp6rionces does participan*s sont imporVantcs daan
lo prooessu dunc, for, ionp qual sorait-t-il Ic r Ic
ic Plus .. * idU formatur ? 

a./ profossour 
b./ faoilitatour
 

c./ autoritairo
 
d./ co o.-!:n-nteur

,3
7e 1., .,. . les 4 asa-ct-s du fonotionomon- d'tUn Guupo offi­

oaco qui suivont, il y a un qui nlost pas essentiol,
loquol ? 
i./ la t;ahe A aocomplir 
2./ Ic soution du aToupO 
3./ le r'lo du leader 
4./ les besoins do ahaque mombre. 

8.......I...., 
 I (- craivantes nlost pas un bon objoctLio 

d'approntissage ? 
-. la fin do la formationg lo participant pout com­
prondro lo role d'un formateur 
A la fin do la formationy Li ,- ' f­
nlr Is r Io d'un fornateur. 

CUML-= LS SUIVAN TIM 8M PMU 

9. ooesseee***e* Uos 3 oat4Puri;3 don Z'c:our'oes fl6oo~saiz'es pour uno
forma-tion sont 

10/ .......
 bnl 
 *se 

2 ./ .. 0 es0 

3./ .......... 0MV 1 4..La4. 

10 ........ ,,..... 
 Los 6tapos do planifioation doun progr mmn do for:.tio:: 
sont los suivantos 

0 
0000Bel00 

090066..1;. . ,V. 0 . 000000000 0 too.......... g .4A.m 
 er,-,m...................S
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11. ............. 
 Doux 616monta d'un plan do formationl manquont cans la

listo suivanto. Indiquoz-los 1
 

- Duro 

- i!6thodologio 

- Rossouroos
 

- . . O 40* 

fLNui.L, L~ VOUiS L* 'LF''ObV)Z T TW, VRArE COY USS 

12. ............
 V Avant do planifior un ourrimilum pour uno formation
il faut bion comprenro lo Lpnro de travail quo lceFaux gons qui soronv form6s auront 1Lfairo. 

DANS L'WPAM VID-2 CRIEZ TO. T!7vTR DE 1A '1 YTIOTT QUpT CO ­20Pn0T A CTUrU n 

13... La communication $or, %AT ­

la.'
I1oroaotion
 
15. ,.L.a ..... 
 I. lanoemont d'icles
16. 
 Los pyramides
 

17. ...... 0-0.... C on somes-nou ? 
18. *a*.,...... Tirage au sort
 
19. -6..... ........ -do do cas
 

20 ...... Discussion en groupo 

21...... ]..,... Jeu do role 

23°'::!:i::: Confdrnco
 

24. . . .?rdparation des aides visuelles
 
25. 
 Visito sur le t-rrain
 
a) - Uno disia sion ournali~ro 
sur le progrzs d'uns formation et sur les 

a tentos pour I'avenl."r 
b) - Un moyen do dis'ribuer par hosard uno s6erie rlo quostion sur la matirs

au33uelles les pa.rticipasts doivent reporAf
c) - Un disoours donnd par uno personne pour Wi auditoire
 
d) - Uno teohnique do participation on groupo qul 
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INTRAN Participant Reaction Forms
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