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I. EXECUTIVE SUMMARY
 

In April 1984, the IEC Division of the Nepal FP/MCH project began 
development of four primarily pictorial print materials for low-literate
 
villagers. Three family planning booklets discussing pill use, condom
 
use, and reasons for family planning, and a plastic laminated card with
 
instructions for preparation of ORS have been designed and pretested. In
 
January 1985, traininq, distribution, and monitoring systems for the pill
 
and condom booklets were set up and an evaluation of them was planned.
 
5,000 copies of the motivational booklet were printed in July; the ORS
 
card is currently being printed. An additional material, outlining
 
correct aseptic procedures for sterilization camps and clinics, is now
 
being developed with excess rupees gained through favorable exchange rates.
 

The objectives of the current consultancy carried out by Scott Wittet,
 
PIACT, September 9 to October 2, 1985, included:
 

1) follow-up on printing of the remaining motivational booklets and ORS
 
card, and development of the aseptic procedures card;
 

2) negotiate an extension of services performed by DORC (bookkeeping
 
and logistics); and
 

3) assist in the evaluation of the distribution and impact of the pill
 
and condom booklets.
 

All objectives were met during the consultancy.
 

The evaluation activities were carried out by the consultant and a team
 
of eight IEC Division staff.
 

Following questionnaire development and translation, and evaluator
 
training, the team interviewed 219 respondents in four hill and Terai 
districts. They were primarily concerned with 1) evaluating PBHW use of 
the booklets and success of the dis.ribution system; 2) evaluating client 
use of the booklets; 3) comparing PBHW presentations of pill and condom 
instructions with and without using booklets; and 4) comparing client
 
knowledge of instructions with and without having seen the booklets. It
 
was discovered that, while PBHWs spend shockingly little time motivating

clients to use pills and condoms, their effectiveness of presentation is
 
dramatically improved when they have support materials to use. The PBHWs
 
who had used the booklets, their supervisors, and their clients were
 
appreciative of the materials. While they had some suggestions for
 
improvement, respondents were nearly unanimous in calling for continued
 
use. The PBHWs and field staff of districts not included in the mass
 
distribution plan requested training and booklets.
 

It was especially interesting to go into villages and talk with clients
 
who had been motivated with the booklets. 93% still had their copies and
 
the majority were in good condition. 83% said they had referred to the
 
booklet since the PBHW's visit and 37% had shown it to others, usually
 
neighbors and friends (average of 4.5 other people).
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The evaluators concluded that PBHWs were using the booklets correctly, as
 
instructed during training, and that the materials are useful and popular.
 
Unfortunately, the IEC Division will only be able to comply with requests
for more training and supplies if funding is found for mass reprinting.

They estimate 65,000 additional copies of each material will be needed.
 

FP/MCH is pleased with the results of the evaluation and hopes for future
 

collaboration with JHU/PCS.
 

Consultant recommendations to JHU/PCS include:
 

1) Review the aseptic procedures card draft and respond with suggestions
 
for improvement and approval for printing as soon as possible. Make
 
necessary arrangements with VISCOM, Ltd. to pay for production and delivery.
 

2) Identify potential donors of funds for mass printing of the pill and 
condom booklets and other project-developed materials. Seek to convince 
donors of the importance of supporting this IEC activity. 

3) Carefully analyze the strengths and weaknesses of the Nepal evaluation
 
experience to improve future JHU/PCS evaluation projects.
 

4) Consider options for future collaboration with FP/MCH. Among the IEC
 
materials needed by the project is a revised PBHW training manual. The
 
previous edition has been out of print for a year and no funds for
 
revision/reprinting are forthcoming.
 

The consultant recommends to FP/MCH that because the booklets appear to
 
have a large impact on both clients and PBHWs in Hill regions, a special
 
effort should be made to ensure continued distribution in these difficult
to-reach areas.
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II. ABBREVIATIONS
 

CRS Contraceptive Retail Sales Company Pvt., Ltd. 

DORC Development Oriented Research Center 

FP Family Planning 

FP/MCH Family Planning/Maternal and Child Health Project 

FPO Family Planning Officer 

ICHSDP Integrated Community Health Services Development Project 

IEC Information, Education, and Communication 

JHU/PCS Johns Hopkins University, Population Communication Services 

MCH Maternal and Child Health 

ORS Oral Rehydration Solution (or Salts) 

PBHW Panchayat-Based Health Worker 

PIACT Program for the Introduction and Adaptation of Contraceptive 
Technology 

RTO Regional Training Officer 

TO Training Officer 

UNFPA United Nations Fund for Population Activities 

USAID United States Agency for International Development 
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III. INTRODUCTION
 

In April 1984 and January and July 1985, JHU/PCS consultants Margot
 

Zimmerman and/or Scott Wittet (PIACT) worked with the IEC Division of the
 

Nepal FP/MCH project to develop a set of primarily pictorial materials
 

for illiterate audiences. The materials include: 1) a booklet explaining
 

condom use, 2) a booklet explaining pill use, 3) a family planning
 

motivational booklet, and 4) a laminated card explaining preparation of
 

ORS using both prernixed powder ("Jeevan Jal" packets) and sugar and salt (home
 
remedy or "Medicine Water"). The pill and condom booklets were produced
 

in two regional versions: Terai (southern Nepal) and Hill (central Nepal
 
between the Terai and the Himalayas). These two booklets were distributed,
 

beginning in January 1985, to Family Planning Officers (FPOs) and Training
 

Centers throughout the country. However, because only small numbers of
 
each booklet were to be produced with project monies (15,000 copies of
 

each of the four versions), distribution to all Panchayat-Based Health
 

Workers (PBHWs) could not be undertaken. Instead, apart from the FPO
 

sample copies and those given to newly trained PBHWs, mass distribution
 

was carried out in only two districts in eastern Nepal (one Terai, 
one
 
Hill). In these areas, IEC Division conducted "direct trainings" of
 

PBHWs and distributed twenty copies of each booklet to each trainee. 
 The
 
PBHWs were trained to explain all booklet pages carefully and then to
 

give a copy to the client. They were also provided with record-keeping
 

and resupply request forms.
 

While the pill and condom booklets were being distributed, development of
 

the motivational booklet and ORS card continued. 
Due to favorable changes
 

in the dollar exchange rate, additional rupees were available to FP/MCH
 

to develop another material, a laminated card outlining aseptic procedures
 

for use in sterilization camps and clinics. The remainder of the excess
 

rupees would be used for field visits, trainings, and reprinting as many
 

copies of the pill and condom booklets as possible.
 

The objectives of the current consultancy carried out by Scott Wittet,
 

PIACT, September 9 to October 2, 1985, are itemized in the Executive
 
Summary.
 



IV. PROJECT ACTIVITIES
 

ORS Card
 

The ORS card artwork, color separation, and texts, finalized during the
 
previous consultancy, were sent to VISCOM, Ltd., Bangkok for printing.
 

Because these documents were sent to UNDP/Bangkok to ensure safe arrival,
 
there was some confusion, and VISCOM reported not having received the
 

materials. The following day they found them but needed an additional
 
material which was sent immediately. VISCOM stated, however, that they
 
had not, at that time, received an order for printing from JHU/PCS. PCS 
staff person Jose Rimon, in Bangkok two weeks later, followed up on this
 

and has reached an acceptable agreement with the printers. Printing and
 

delivery of the cards should begin soon.
 

During previous consultancies, other organizations have shown considerable
 

interest in using the ORS cards in their programs and itmay prove to be
 
the most popular of the materials. Nepal Contraceptive Retail Sales, now
 

implementing social marketing of "Jeevan Jal" ORS packets, had requested 
1,000 additional copies of the Jeevan Jal instructions for their distributors. 
Recently they began training school children to use ORS. They are now 
considering requesting funding to print enough cards to distribute to the 
students. Itwas recommended, however, that both Jeevan Jal and home
 

remedy instructions be promoted.
 

While reviewing a Ministry of Education workbook for adult education
 

classes, the consultant was pleased to see an early draft of FP/MCH's
 

home remedy instructions reproduced in a section on ORS. He advised the
 

MOE staff to replace this material with the final card messages when they
 

reprint the workbook in 1986.
 

Motivational Booklet
 

Prior to the July 1985 consultancy, 5,000 copies of the motivational
 
booklet were printed to be used in training programs. The remaining
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25,000 copies are now being printed following several revisions in
 

pictures and texts recommended by FP/MCH staff and the consultant. The
 

booklets will be printed on heavier stock to reduce color "bleed-through" 

seen in the first edition. JHU/PCS should soon receive shipment of the
 

200 copies they requested.
 

The IEC and Training Division staff will continue introduction of the
 

motivational booklet (and begin to distribute the ORS card) routinely in
 

future PBHW trainings.
 

Programming Expenditure of Excess Rupees
 

As suggested by JHU/PCS, FP/MCH revised the project workplan and budget
 

submitted in August 1985 to use most of the remaining excess rupees for
 

reprinting as many copies of the pill and condom booklets as possible.
 

Planned review and revision activities, to be conducted following the
 

evaluation, were cancelled. As PCS offered to print the aseptic procedures
 

card with core funds, monies previously allocated to this budget line
 

were also transferred. Approximately 80,000 rupees are now to be used
 

for reprinting an estimated 16,000 additional pill and condom booklets.
 

FP/MCH is currently assessing which versions of the booklets should be
 

reproduced in greater quantities than the others and will soon inform PCS 

of its decisions. The revised workplan and budget have been submitted
 

to PCS for approval.
 

Though no major revisions of the booklets are planned during the remainder
 

of the project, two changes in the condom booklets will be made prior to
 

reprinting. On page four (how to put the condom on), there is no text or 

pictorial message instructing clients to pinch the condom tip to create 
a
 

space for semen. This was a message ofte n overlooked by PBHWs using the 
booklets. Furthermore, the picture on the right, meant to convey the
 

message, "hold on to the base of the condom when withdrawing the penis,"
 

was not very clear. The IEC Division suggested adding a picture showing the
 

unrolled condoi being pinched and held to the tip of the penis, followed by
 

the picture now on the left (unrolling the condom). They preferred to delete
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the "withdrawal" picture altogether, but to add text lines referring to
 

pinching the tip and holding the base of the condom. The consultant
 

agreed to these changes and helped brief the artist on what was required.
 

An additional revision, based in part on feedback from the field, will
 

involve page five of the condom booklet. As he prepares for sex, the
 

husband is nearly fully dressed in this picture. Many booklet reviewers
 

suggested that his vest, at least, be removed. However, the IEC staff
 

prefers to substitute the picture rom page 13 of the pill booklet (husband
 

in bed with his shirt off, opening condom packet; wife taking pill) after
 

revising it so that the wife is simply lying in bed with her husband.
 

Since this picture has been extensively pretested already, the consultant
 

also agreed to this change.
 

PCS previously concurred with allocating excess rupees for conducting
 

direct trainings of PBHWs already in the field on use of the two booklets
 

and for the booklet evaluation. As some of these monies remain, they
 

will be used for two further direct trainings in districts involved in
 

the evaluation as "control" (booklet non-use) areas. Many supervisors
 

and PBHWs in these districts requested that they be sent booklets; in
 

recognition of their help during the evaluation, the IEC Division feels 

that it is important to comply.
 

The final draft of the aseptic procedures card has been submitted to PCS 
for approval. It was extensively reviewed in Kathmandu by FP/MCH staff
 

and persons responsible for designing and conducting clinician trainings
 

and writing the clinician's manual, including a technical advisor with
 

the Dooley Foundation. As per PCS' request, VISCOM, Ltd. was asked for a
 

quotation on printing the laminated cards--their cost (U.S. $450 for
 

printing plus $235 for delivery, totalling $685) represents a savings of
 

at least $200 from the cost of producing a lower quality material in
 

Kathmandu.
 

Negotiations with DORC
 

PCS asked DORC to provide a no-cost extension of services to cover the no

cost extension of the FP/MCH project. While P. N. Tiwari was sympathetic
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to PCS' suggestions, he felt that DORC was 
unable to "donate" its
 

services in this way. He proposed that PCS pay $700 to DORC for the
 

extra quarter's work. After some discussions, a compromise position was
 
agreed to in which PCS would pay DORC only $500 for the extension. Tiwari
 

hopes that PCS will ask DORC to help manage future projects; the consultant
 

assured him that PCS was very pleased with DORC's performance.
 

Evaluation cf Pill and Condom Booklets
 

Objectives of project: 1) evaluate Panchayat-Based Health Worker (PSH])
 

use of booklets and distribution system;
 

2) evaluate client use of booklets;
 

3) compare PBHW presentation of pill and condom
 

instructions with and without using booklets;
 

4) compare client knowledge of instructions with
 

and without having seen booklets.
 

Methods: Interview PBHIs, clients and PBHW supervisors and administrators 

in four districts in hills and Terai (two districts where
 
booklets were used [Dhankuta-hill, Dhanusa-Terail and two districts
 

where booklets were not used [llam-hill, Mahotari-Terail).
 

Booklet use areas: Interview PBI*Ws who have been trained to use
 
booklets and clients whom they motivated with booklets.
 

Non-use areas: Interview PBHWs who have not received booklet
 

training or booklets and clients whom they motivated to use
 

pills or condoms within the last three months.
 

The questionnaires for all respondents were developed by the 
consultant and the IEC Division of FP/MCH with technical input 
from JHU/PCS and PIACT. The interviewers were recruited from the 
IEC Division and trained to use the questionnaires prior to field
 

work.
 



PBHWs were recruited by their District Family Planning Officers
 

and interviewed in their district offices. PBHWs who had not
 

motivated clients on pills or condoms within the last three months,
 

or who had not been trained to use the booklets (in booklet-use
 

areas), or who had been trained to use the booklets (in non-use
 

areas) were not interviewed. Client respondents were recruited
 

when interviewers accompanied PBHWs to villages near the district
 

office. The PBHWs were asked to identify clients whom they had
 

motivated within the past three months. Clients who had not
 

seen the booklet (in booklet-use areas) or who had had a booklet
 

explained to them (in non-use areas) were not interviewed.
 

Interviewers spoke with clients from at least three villages
 

near the district office in order to avoid obtaining a sample
 

representing the clients of only one PBHW.
 

Some PBHWs were from villages seven hours distant by foot. Only
 

clients in villages two hours or less from the district center
 

were interviewed due to time constraints.
 

Limitations: - A non-random sample was selected due to difficulty of 

identifying/reaching PBHWs and clients. 

- The sample included only a small number of respondents
 

per district and method (fewer than 20 respondents per
 

cell).
 

- Due to the above constraints, statistical manipulation of
 

data (beyond frequency counts) and calculation of significance
 

levels of differences between cells is inappropriate.
 

Generalization of study results to the entire population
 

is also inappropriate. Study data is valuable in terms
 

of 1) describing booklet use and the success of the dis

tribution in two study areas; 2) obtaining comments on
 

the booklets from 219 respondents; and 3) supporting
 

common-sense hypotheses regarding the impact of booklet
 

use on PBHW effectiveness in instructing clients.
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Sample size: 	 Number of health workers interviewed = 91
 

Number of clients interviewed = 114
 

Number of supervisors interviewed : 14
 

Total respondents 	 219 

Number of Respondents in Each Evaluation Area by Role
 

(PBHW or Client) and by Whether Asked about Pills or Condoms
 

Booklet Booklet
 
Use Use Non-Use Non-Use
 

HILL TERAI HILL TERAI TOTAL
 

Pill 10 13 11 13
 
PBHWs --------------------------------------------------------
 91
 

Condom 9 11 12 12
 

Pill 13 19 10 15
 
CLIENTS -------------------------------------------------------
114
 

Condom 16 15 10 16 

48 58 43 56 205
 

Results:
 

PBHW INTERVIEWS
 

Background Information (all PBHWs)
 

1) Male PBHWs motivate male and female clients (fewer females) but female 

PBHWs motivate almost exclusively females. 



2) 62% of PBHWs interviewed are currently contracepting. 93% are married.
 

3) Average of 41.3 days of training per PBHW.
 

4) Average of 8.3 clients are motivated to use pills or condoms per month
 

per PBHW (PBHW estimate). Average of 3.6 pill or condom acceptors per month
 

per PBHW (PBHW estimate).
 

PBHW Field Use of Pill and Condom Booklets (Booklet-use areas only)
 

1) All PBiHWs interviewed had been trained to use the booklets. All but
 

one had used the booklets to motivate clients (98%).
 

2) After usiny the booklet, 93% of PBHWs gave booklets to clients to take
 

home as instructed. Reasons given for not distributing booklets: fear
 

that stock would run out; not told to give the booklet; client refused to
 

take booklet.
 

3) Due to concern about insufficient booklet stocks, PBHWs were instructed
 

to give booklets only to pill or condom acceptcrs.
 

4) PBHWs distributed an average of 11.3 booklets each in the last three
 

months or less.
 

Comparison of PBHW Performance With and Without Booklets
 

Method: PBHWs were asked to role-play an instructional session with a
 

client on pills or condoms. In booklet use areas, PBHWs used the booklets
 

as they would in the village. In non-use areas, PBHWs used whatever they
 

normally had available to help them instruct (usually only pill or condom
 

packets). PBHW effectiveness was rated by the number of appropriate
 

messages, out of a predetermined set, they communicated during the role

play.
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Note: Due to the limitations mentioned above, statistical analyses
 

revealing significant levels of differences in PBHW "scores" on
 

effectiveness of instruction on pill and condom use are inappropriate.
 

Without such statistical measures, data analysis is difficult.
 

1) Though significance levels are not available, the scores of PBHWs
 

instructing with booklets were consistently, and often dramatically,
 

higher than those of their peers. This was expected as it is much easier
 

to remember important messages with the booklets as a reference. PBHWs 

who 	did not have booklets often forgot many critical messages.
 

2) Messages most often forgotten by PI3HWs using the booklets were those 

not 	 included in the booklets, but which were emphasized during their 
training and on a handout accompanying the booklets. These included
 

pill contraindications and where to store condoms. 

3) Both PBHW booklet users and non-users scored low on communication skills
 

such as asking whether clients had any questions and asking clients to repeat
 
back instructions to ensure comprehension. Both these points were emphasized
 

during booklet trainings; booklet users did score higher than non-users. 

PBHW Comments on Booklets
 

1) 31% of booklet users felt that some improvements could be made in the 
booklets; generally they suggested revising an illustration or adding 

more information. See Table Seven for the list of suggestions. 

2) 98% of booklet users felt that distribution of the booklets should
 

continue. 100% of booklet non-users thought that such materials would
 

improve their performance and requested sample copies to take home. 

3) Reasons given by booklet users and non-users in support of providing 

such materials included: 

a) 	 the booklets help increase conmprehension; 

b) 	they are useful in motivating special groups (illiterates, women,
 

ethnic groups);
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c) they help PBHWs and clients to recall information;
 

d) they make the PBHW's job easier; and
 

e) clients with booklets may use them to inform other clients.
 

4) 92% of booklet users thought that booklets on other FP/MCH subjects 

should be developed. Most often mentioned subjects included: permanent
 

FP methods, Depo-Provera, ORS, immunization, and sanitation.
 

CLIENT INTERVIEWS
 

Background Information (all clients)
 

1) Education and literacy levels varied widely amony study areas. Women
 

were mich less educated/literate than men. 

2) 75% of clients interviewed were currently contracepting. 96% of these
 

rated their method as "good" or "very good." 

3) All clients had been motivated by a PBHW, with or without the booklet,
 

within the last three months.
 

4) 92% of clients expressed satisfaction with the way their PBHW had
 

explained various FP methods to them.
 

5) In Hill areas, continuation (use of method in the last month)
 

appeared to be markedly lower among non-booklet using clients (10% for
 

pill users, 20% for condom users) than among booklet users (77% for pill, 

94% for condom). There were no differences reported in the Terai area.
 

Field Use of Pill and Condom Booklets (Booklet-use areas only)
 

1) All clients in booklet-use areas had seen the pill or condom booklet.
 

2) 93% reported that the PBHVW had gone through the booklet with them,
 

as instructed.
 

3) 100% reported having been given a copy of the booklet. 93% were
 

able to show their copy to the interviewer.
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4) Booklets were usually kept in the home, inside a cabinet or box or
 

under something. 93% of the booklets were in good condition.
 

5) 83% reported having looked at the booklet again since receiving it.
 

6) 37% of clients reported showing the booklet to others. Men were more
 

likely to show the booklets to others than were women. An average of 4.5
 

other people saw the booklet, usually friends or neighbors. Reasons
 

given for not showing the booklet to others included: not having any
 

reason to; being embarrassed to; no one was interested.
 

Comparison of Client Knowledge in Booklet Use and Non-Use Areas 

Method: Clients in booklet use and non-use areas were scored on a series 

of identical questions relating to pill or condoiii use. 

Note: The same liimitations mentioned in relation to the comparison of 

health worker performance apply to the client interviews. However, while 
deitiographic criteria for P13HWs (" years experience, education, training) 

were relatively equivalent across study areas (indicating comparable 

samples), client criteria (education, literacy, acceptor/non-acceptor
 

status) varied dramatically. This is due to: 1) small sample sizes; 2)
 

logistical difficulties in meeting with clients (villages are far apart;
 

usually the teams were not able tn pick and choose respondents based on
 

demographic criteria, but had to interview whomever was available and 

willing to talk); and 3) limited resources (personnel and time) devoted to
 

the evaluation activities. Comparing knowledge levels of samples with
 

different backgrounds is problematic since there are more variables with
 

potential to affect client knowledge than simply whether booklets were
 

used or not.
 

1) There was no great difference in knowledge levels for those using
 

booklets or not using booklets among the Terai condom groups (mainly men) or
 

the Terai pill group. In the Hill pill group, however, client knowledge averaged
 

more than twice as high where booklets were used (55%) than where they were 

not used (21%). It is impossible to say whether this is an accurate reflec
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tion of relative knowledge levels, or a result of the study limitations
 

explained above.
 

One can hypothesize, however, that if PBHWs using booklets communicate
 

usage instructions more effectively, as suggested by the PBHW evaluation
 

results, then their clients will be better informed. One can also
 

hypothesize that knowledge levels will increase more as a result of using
 

the booklets in areas where literacy, servi,.es, exposure to modern communications,
 

etc. are lower (as in Hill areas).
 

Client Comments on Booklets
 

1) 21% of clients felt that some improvements could be made in the 
booklets. Suggestions included: revising specific illustrations, adding
 

more illustrations, and making the booklet more durable.
 

2) 100' of clients felt that the booklet should continue to be used by
 

PBHWs. Reasons given included:
 

a) the booklets are easy to understand;
 

b) they make it easier to inform clients; 

c) the messages are important;
 

d) the booklets help people recall information; and
 

e) the booklets are attractive.
 

SUPERVISOR INTERVIEWS
 

Comments on Booklets
 

1) 100% of supervisors and administrators (Intermediate PBHW Supervisors, 

Training Officers, Family Planning Officers) felt that the booklets were
 

useful and distribution should continue. Reasons given included:
 

a) motivation is more effective with support materials;
 

b) motivation is easier with materials

c) materials help PBHWs recall relevant messages.
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2) Supervisors made comments requesting revision of various illustrations.
 

3) Booklet non-use area supervisors complained that no booklets had been 

distributed in their districts (llam and Mahotari). In recognition of
 

their help in conducting evaluation activities (calling PBHWs to be
 

interviewed, other logistical support), the IEC Division promised to 

conduct direct trainings of PBHWs and to distribute booklets in these two
 

additional districts. 

V. CONCLUSIONS
 

1) The pill and condom booklets are useful and popular and will be correctly
 

used by PBHWs and clients if materials and training are available.
 

Unless funds for mass reprinting are allocated, however, booklet stocks 

will soon be depleted. It is estimated that approximately 65,000 additional 

copies of each booklet (pill and condom) are needed. The consultant has 

discussed this problem with UNFPA (Ms. Henkin, Dr. Satterthwaite) and 

USAID (Dr. Calder, Ms. Spaid, Mr. Rana). The previous UNFPA representative, 

Michael Heyn, felt that his organization would probably be interested in 

funding mass printing; however, until a new representative is in-country, 

there may not be any action taken, however.
 

It is anticipated that the other project materials will be similarly well

received in the field. Already FP/MICH program staff and others have 

expressed considerable excitement about the motivational booklet and ORS
 

card. These materials will also need to be printed in mass quantities.
 

2) Use of support materials improves PBHW effectiveness in communicating 

information. Without support materials, PBHWs have trouble recalling 

many important usage instructions. Messages not included in the booklets 

are often forgotten even after special trainings. 

3) While numbers are too small for scientific validity, results suggest
 

that the impact of the booklets may be greater, both on knowledge and on
 

continuation, in areas where literacy is lower and communication and
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services more limited. Booklet distribution planners should take this
 

into account along with MOH priorities (based on population pressure,
 

the need to access neglected groups, demand, etc.) and program resources
 

(numbers of health workers in different areas and ability to train them).
 

4) Unfortunately, PBHWs spend very little time motivating clients to 
use
 

condoms or pills. They reported motivating only 8.3 clients per month on
 

both methods. Some FP/MCH staff felt that even this was probably an
 

exaggeration. PBHW lack of interest in temporary methods is a result of
 

FP/MCH program emphases which UNFPA and USAID hope will be changed in the
 

future.
 

5) The IEC Division and other FP/MCH staff did a tremendous job of 

organizing evaluation activities and identifying respondents, in spite of 

the many obstacles one encounters attempting to do field survey work in 

Nepal. Due to their efforts, 42% more respondents were interviewed than 

had been planned. Especially helpful were Dr. T. B. Khatri, Project 

Chief, FP/MCH Project; Mr. M. R. Baidhya, Acting Chief, IEC Division; and 

Mr. N. Pyakuryal, Information Officer and unofficial JHU/PCS project 

manager. 

6) The present evaluation was funded from excess rupees gained through
 

favorable exchange rates and was an additional project activity not
 

included in the original scope of work. At first the evaluation was
 

conceived as a "post-test" of the booklets and their distribution system,
 

seeking to accomplish objectives #I and 2 only, plus record comments 

relevant to booklets revision prior to reprinting. The evaluation budget 

was calculated with these ends in mind. Later decisions to expand the 

scope of the study and to incorporate objectives #3 and 4 resulted in the
 

present study design, without increasing the budget. This caused the
 

limitations explained above.
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Though the majority of evaluation data are useful and informative, a more
 
extensive project could supply information beyond the scope of the present
 

study, including more data on the impact of the materials. Avoidance of the
 
limitations encountered in this project requires allocation of consider

ably greater resources, resulting in obtaining random samples and samples
 
of appropriate size for higher-level statistical manipulation of data.
 

7) At present, newly recruited PBHWs do not receive a training manual. 
The previous manual, 
which went out of print last year, had many defects.
 
One of the most pressing IEC needs in FP/MCH is an improved training and
 
reference text. The 
family planning element of this curriculum could be
 

adapted from materials currently being developed for sub-Saharan Africa
 
and fro,i flipcharts developed by the IEC Division for its IEC kit (which 
may, someday, be distributed to all PBHWs). Funds for producing such a
 
manual have been requested by the FP/MCH Training Division; the IEC 

Division is the logical co-developer.
 

VI. RECOMMENDATIONS 

As reported in the Executive Summary, the consultant recommends that 

JHU/PCS:
 

1) Review the aseptic procedures card draft and respond with suggestions 
for improvement and approval for printing as 
soon as possible. rMake 
necessary arrangements with VISCOM, Ltd. to pay for production and delivery. 

2) Identify potential donors of funds for mass printing of the pill and 
condom booklets and other project-developed materials. Seek to convince 
donors of the importance of supporting this IEC activity. 

3) Carefully analyze the strengths and weaknesses of the Nepal evaluation
 
experience to improve future JHU/PCS evaluation projects.
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4) Consider options for future collaboration with FP/MCH. Among the IEC 

materials needed by The project is a revised PBHW training manual. The
 

previous edition has been out of print for a year and 
no funds for
 

revision/reprinting are forthcoming. 

The consultant recommends to FP/MCH that because the booklets appear to
 
have a large impact on both clients and PBHWs in Hill regions, a special
 
effort should be made to 
ensure continued distribution in these difficult

to-reach areas.
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APPENDIX A
 

EVALUATION RESULTS
 

- How to Read These Tables
 

- Questionnaire Item Number by Table Number
 

- PBHW Interview Results and Notes (Tables 1 - 12)
 

- Client Interview Results and Notes (Tables 13 - 22)
 

- Supervisor Interview Results (Tables 23 & 24)
 



QUESTIONNAIRE ITEM NUMBER BY TABLE NUMBER
 

This chart functions as a table of contents for the following tables.
 

PBHW INTERVIEWS
 

Item # Table # Item # Table # Item # Table I
 

Sex 1 17 4 31 6
 
1. 3 /17 a-p 9-12 32 6 
2 3 18 4 33 6 
3 3 19 4 34 a-p 9,10,11 
4 3 /19 4,8 35 a-h 11,12 
5 3 20 4 36 6 
6 3 /20 8 37 6 
7 1 21 5 38 7 
8 1 22 5 39 7 
9. 1 23 5 40 7
 
10 1 24 5 41 8
 
11 1 25 5 42 8
 
12 1 26 6 43 8
 
12 2 27 6
 
14 1 28 5
 
15 1 29 5
 
16 2 30 5
 

CLIENT INTERVIEWS
 

Item # Table # Item # Table # Item # Table #
 

Sex 13 15 15 30 18 
1 15 16 15 31 18 
2 15 17 15 32 18 
3 15 18 16 33 19 
4 16 19 16 34 14 
5 13 20 16 35119 20,21 
6 13 21 16 36/20 20,21 
7 13 22 16 37/21 20,21 
8 13 23 17 38/22 20,21 
9 13,14 24 17 39/23 20,22 
10 14 25 17 40/24 20,22 
11 14 26 17 41/25 20,22 
12 14 27 17 42/26 20,22 
13 14 28 17 43/27 20,22 
14 14 29 18 44/28 20 

45/29 21 

SUPERVISOR INTERVIEWS
 

Item # Table #
 

1-9 23
 
10-16 24
 



HOW TO READ THESE TABLES
 

Item #s: 	Questions on each questionnaire are called items. Many items on
 
both booklet use area and non-use area questionnaires are iden
tical (background items, comparison of PBHW performance and
 
client knowledge items), though the item numbers may differ. If
 
an item had the same number on questionnaires in both areas,
 
only one number is given [ex.: (23)]. If an item appeared on
 
questionnaires in both areas, but had different numbers, the
 
booklet use area number is given first, the non-use area number
 
second [ex.: (34a/17a)]. If an item appeared on only one or the
 
other questionnaire, only one number is given [ex.: (24) 
booklet use area; (/19) non-use area].
 

Results: 	Results are reported as:
 
n (number of responses)
 
rnq (range of responses such as 28 to 42, notated as.28.42)
 
av (average of responses)
 
1, (percent of n).
 

Examples 	of each reporting system follow:
 

n 10 9 13 11 11 12 13 12 
rng 28.42 28.59 8.60 42.4837.102 31.57 21.49 28.49 

# DAYS 
TRAINING(11) av 33.8 44.0 34.0 37.0 52.2 47.5 41.2 40.3 33.9 40.5 46.7 43.9 

n 10 9 13 11 11 12 13 12 
MARRIED?(12)

YES %80 89 100 100 82 92 100 100 90 95 91 96 

NOTE: The rng measure is not in decimal notation. See explanation above.
 

Number of responses: In general , all of the respondents answered all
 
appropriate items. However, sometimes it was not appropriate

for all respondents to answer a given item and in some cases 
data were missing from questionnaires and could not be included
 
in analysis. For these reasons, respondent n varies for some
 
items.
 

http:as.28.42


TABLE 1 - PBHW BACKGROUND INFORMATION
 

Item Bklt Bklt Bklt Bklt Non- Non- Non- Non- Bklt Bklt Non- Non-
Description & Use Use Use Use Use Use Use Use Use Use Use Use 
Number PILL COND PILL COND PILL COND PILL COND PILL COND PILL COND 

Hill Hill Terai Terai Hill Hill Terai Terai 

n=10 n= 9 n=13 n=ll n=11 n=12 n=13 n=12 n=23 n=20 n=24 n=24
 

FEMALE* n I0 0 13 1 10 0 10 0 23 1 20 U
 

MALE* n 0 9 0 10 1 12 3 
 12 0 20 4 24
 

n 10 9 13 10 11 12 13 12 
rng 1.8 2.7 1.13 1.7 2.13 1.15 0.12 1.13 

# YEARS 
AS PBHW (7) av 4.9 5.0 4.7 3.9 6.3 5.9 5.3 4.5 4.8 4.5 2.8 5.2 

n 10 9 13 10 11 12 13 12 
rng 25.40 23.40 17.40 23.36 23.40 24.39 26.45 24.33 

AGE (8) av 29.1 32.0 31.2 27.4 30.0 30.5 32.3 28.5 30.2 29.7 31.2 29.5
 

n 10 9 13 11 11 12 13 12 
rng 0.10 1.10 0.10 5.10 6.12 5.10 0.10 9.10 

: YEARS 
EDUCATION(Y) av 6.6 8.3 6.2 8.1 9.1 9.2 7.2 9.9 6.4 8.2 8.2 9.6 

PBHW HAD n 10 9 13 11 11 12 13 12
 
TRAINING?
 
YES (10) % 100 100 100 lOU 100 100 100 100 100 100
100 100 


n 10 9 13 11 11 12 13 12 
rng 28.42 28.59 8.60 42.48 37.99 31.57 21.49 28.49 

# DAYS 
TRAINING(11)*av 33.8 44.0 34.0 37.0 52.2 47.5 41.2 40.3 33.9 40.5 46.7 43.9
 

n 10 9 13 11 ii 12 13 12
 
MARRIED?(12)
 

YES % 80 89 100 100 82 92 100 100 90 95 91 96
 

EVER CONTRACEPTED?
 
(14)* 

NOW CONTRA- n 8 9 13 11 11 12 13 12 
CEPTING? 
YES (15)* % 50 78 54 91 45 50 54 75 52 85 50 63 

*see notes
 



TABLE 2 - PBHW BACKGROUND INFORMATION (continued)
 

Item 
Description & 
Number 

Bklt 
Use 
PILL 
Hill 

Bklt 
Use 
COND 
Hill 

Bklt 
Use 
PILL 
Terai 

Bklt 
Use 
COND 
Terai 

Non-
Use 
PILL 
Hill 

Non-
Use 
COND 
Hill 

Non- Non-
Use Use 
PILL COND 
Terai Terai 

Bklt 
Use 
PILL 

Bklt 
Use 
COND 

Non-
Use 
PILL 

Non-
Use 
COND 

n=10 n= 9 n=13 n=11 n=11 n=12 n=13 n=12 n=23 n=20 n=24 n=24 

METHODS USED: 
STERIL. 
CONDCM 
PILL 
DEPO 
IUD 

n 
n 
n 
n 
n 

2 
0 
0 
2 
0 

3 
0 
2 
2 
0 

5 
2 
0 
0 
0 

2 
6 
2 
0 
0 

3 
0 
2 
U 
1 

2 

2 
1 
0 

6 
0 
1 
0 
0 

6 
2 
1 
0 
0 

Total 
" 

29 
11 
10 

5 
1 

CURRENT # 
CHILDREN(13) 

n 
rng 

av 

8 
0.6 

2.8 

9 
0.7 

2.4 

13 
0.5 

2.4 

11 
1.3 

2.0 

11 
0.4 

1.4 

12 
0.5 

2.3 

13 
0.7 

2.6 

12 
0.4 

2.1 2.6 2.2 2.0 2.2 

CURRENT 
" BOYS (13) 

n 
rng 

av 

8 
0.2 

1.3 

9 
0.4 

1.3 

13 
0.3 

1.4 

11 
0.2 

1.3 

11 
0.2 

0.8 

12 
0.3 

1.2 

13 
0.3 

1.8 

12 
0.3 

1.2 1.3 1.3 1.3 1.2 

CURRENT 
# GIRLS (13) 

n 
rng 

av 

8 
0.4 

1.5 

9 
0.3 

1.1 

13 
0.2 

1.0 

11 
0.2 

0.7 

11 
0.3 

0.6 

12 
0.4 

1.1 

13 
0.4 

0.8 

12 
0.3 

0.9 1.3 0.9 0.7 1.0 

n 10 
rng 2.3 

IDEAL # 
CHILDREN(16) av 2.2 

9 
2.3 

2.1 

13 
0.4 

2.3 

9 
2.3 

2.4 

11 
2.3 

2.1 

12 
2.3 

2.2 

13 
1.4 

2.6 

12 
2.3 

2.4 2.3 2.3 2.4 2.3 

IDEAL # 
BOYS (16) 

n 10 
rng 1.2 

av 1.2 

9 
1.2 

1.1 

13 
0.2 

1.2 

9 
1.2 

1.4 

11 
1.2 

1.1 

12 
1.2 

1.3 

13 
1.2 

1.8 

12 
1.3 

1.5 1.2 1.3 1.5 1.4 

IDEAL # 
GIRLS (16) 

n 
rng 

av 

10 
1 

1.0 

9 
1 

1. 

13 
0.2 

1.1 

9 
1 

1.0 

11 
1 

1.0 

12 
0.1 

0.9 

13 
0.2 

0.8 

12 
0.1 

0.9 1.1 1.0 0.9 0.9 

/ 

f 

1%?
 



TABLE 3 - PBHW FIELD ACTIVITIES AND BOOKLET USE
 

Item 
Description & 
Number 

Bklt 
Use 
PILL 
Hill 

Bklt 
Use 
COND 
Hill 

Bklt Bklt Non-
Use Use Use 
PILL COND PILL 
Terai Terai Hill 

Non-
Use 
COND 
Hill 

Non- Non-
Use Use 
PILL COND 
Terai Terai 

Bklt 
Use 
PILL 

Bklt 
Use 
COND 

Non-
Use 
PILL 

Non-
Use 
COND 

n=10 n= 9 n=13 n=11 n=11 n=12 n=13 n=12 n=23 n=20 n=24 n=24 

# MALES 
MOTIVATED 
LAST THREE 
MONTHS (1)* 

n 10 
rng 0.35 

av 13.5 

9 
5.36 

20.5 

13 
1.25 

9.1 

11 
4.27 

15.4 

11 
0.20 

3.5 

12 
5.30 

14.8 

13 12 
6.30 14.54 

18.5 28.6 11.3 18.0 11.0 21.7 

# FEMALES 
MOTIVATED 
LAST THREE 
MONTHS (2)* 

n 10 
rng 4.40 

av 16.4 

9 
0.12 

1.8 

13 
3.30 

11.5 

11 
0.12 

3.2 

11 
3.50 

13.4 

12 
0.4 

0.3 

13 
6.40 

19.5 

12 
0.30 

7.9 14.0 2.5 16.5 4.1 

ACCEPTORS 
LAST THREE 
MONTHS (3)* 

n 10 
rng 2.18 

av 7.7 

9 
3.27 

15.7 

13 
1.25 

9.1 

11 
1.27 

12.5 

11 
2.10 

3.6 

12 13 
2.16 10.40 

7.2 17.4 

12 
7.30 

13.1 8.4 14.1 10.5 10.2 

USED SOME 
SUPPORT 
MATERIAL? 
YES (4) 

n 10 

% 100 

9 

100 

13 

100 

11 

100 

11 

91 

12 

75 

13 

100 

12 

100 100 100 96 88 

USED P OR C 
PACKET (5) 

n 10 

I 100 

9 

56 

13 

62 

11 

64 

10 

100 

9 

100 

13 

100 

12 

100 81 60 100 100 

n 
USED 
BOOKLET (5) 1 

10 

100 

9 

100 

13 

92 

11 

100 

10 

0 

9 

0 

13 

0 

12 

0 96 100 0 0 

US ED 
OTHER (5) 

n 

w 

10 

30 

9 

0 

13 

8 

11 

0 

10 

0 

9 

0 

13 

0 

12 

0 19 0 0 0 

UTHER: 
ORS PACKET 
"MEDICINE" 

n 
n 

3 
0 

0 
U 

0 
1 

U 
0 

0 
0 

0 
0 

0 
0 

0 
0 

Total 
" 

3 
1 

EVER SEEN 
BOOKLET? 
YES (6)* 

n 10 

% 100 

9 

100 

13 

100 

11 

100 

11 

A9 

12 

0 

13 

0 

12 

8 100 100 5 4 

"see notes 



TABLE 4 - PBHW FIELD ACTIVITIES AND BOOKLET USE (continued)
 

Item 
Description & 
Number 

Bkit 
Use 
PILL 
Hill 

Bklt 
Use 
COND 
Hill 

Bklt Bklt 
Use Use 
PILL COND 
Terai Terai 

Non-
Use 
PILL 
Hill 

Non-
Use 
COND 
Hill 

Non- Non-
Use Use 
PILL COND 
Terai Teral 

Bklt 
Use 
PILL 

Bklt 
Use 
CON) 

Non-
Use 
PILL 

Non-
Use 
COND 

n=1O n= 9 n=13 n=11 n=11 n=12 n=13 n=12 n=23 n=20 n=24 n=24 

BOOKLET 
FIRST SEEN 
AT TRAINING? 
YES (17) -

n 

% 

10 

80 

9 

78 

13 

38 

11 

82 

1 

0 

1 

0 59 80 0 0 

BOOKLET 
FIRST SEEN 
IN OFFICE? 
YES (17)w 

n 

% 

10 

20 

9 

22 

13 

54 

11 

36 

1 

100 

1 

100 37 29 1UO 100 

BOOKLET 
FIRST SEEN 
OTHER PLACE? 
YES (17)-

n 10 

10 

9 

0 

13 

8 

11 

0 

1 

0 

1 

0 9 0 0 U 

OTHER: 
FR I END 
SHOWED IT n 1 0 1 0 0 0 Total 2 

USED 
BOOKLET? 
YES (18)* 

n 10 

b 100 

9 

100 

13 

92 

11 

100 

1 

0 

1 

0 96 100 0 0 

n 
# TIMES rng 
US ED 
BOOKLET (19) av 

10 
4.41 

13.8 

9 12 
4.61 0.25 

23.7 9.0 

10 
3.25 

12.0 

4.41 4.61 0.25 3.25 

11.4 17.9 

WHY DO YOU USE THE BOOKLET? (20) [booklet use areas]
HOW WOULD HAVING SUCH A BOOKLET MAKE YOUR JOB EASIER? /19) [non-use areas] 

Easier to motivate special groups (illiterates, women, 
n U 6 0 2 5 5 6 

Would increase comprehension. 
n 9 3 2 1 4 4 3 

Easier to motivate clients. 
n 0 1 9 10 3 1 2 

Useful as a memory aid for PBHW or client. 
n 0 U 0 1 10 1 1 

Client could use booklet to motivate others. 
n 0 U 0 0 0 1 0 

ethnic 
/ 

3 

0 

0 

0 

groups). 
Total 

Total 

Total 

Total 

Total 

31 

2Y 

26 

3 

1 

*see notes 

"A 



TABLE 5 - PBHW FIELD ACTIVITIES AND BOOKLET USE (continued)
 

Item 
Description & 
Number 

Bklt 
Use 
PILL 
Hill 

Bklt 
Use 
COND 
Hill 

Bklt Bklt 
Use Use 
PILL COND 
Terai Terai 

Non-
Use 
PILL 
Hill 

Non-
Use 
COND 
Hill 

Non- Non-
Use Use 
PILL COND 
Terai Terai 

Bklt 
Use 
PILL 

Bklt 
Use 
COND 

Non-
Use 
PILL 

Non-
Use 
COND 

n=10 n= 9 n=13 n=11 n=11 n=12 n=13 n=12 n=23 n=20 n=24 n=24 

GIVE BKLTS 
TO CLIENTS? 
YES (21)* 

n 

/ 

10 

100 

9 

89 

13 

100 

11 

82 100 86 

WHY DIDN'T GIVE TO CLIENTS? (23) 

NOT TOLD TO 
GIVE 
DON'T HAVE 
ENOUGH 
PEOPLE 
DON'T WANT 

n 

n 

n 

0 

0 

0 

0 

0 

0 

0 

0 

0 

1 

1 

Total 1 

" 1 

" 1 

#BOOKLETS 
GIVEN W/IN 
LAST THREE 
MUNTHS (22)' 

n 
rng 

av 

9 
2.25 

11.6 

8 
5.32 

16.4 

13 
4.20 

10.6 

11 
2.10 

6.6 11.1 11.5 

7,RAINED TO 
USE BOOKLET? 
YES (24)*-

n 10 

100 

9 

100 

13 

100 

11 

100 

1 

0 

1 

0 100 100 0 0 

# BOOKLETS n 9 
RECEIVED rng 1.20 
AT 
TRAINING(25)*av 13.6 

9 13 11 
1.21 10.20 10.30 

5.4 18.8 15.8 16.2 10.6 

REQUESTED 
MORE BKLTS? 
YES (29) 

n 

% 

10 

60 

9 

56 

13 

38 

11 

64 49 60 

HOW CAN YOU GET MORE BOOKLETS? (28)* 

FROM OFFICE n 
FROM CLINIC n 
BY USING FORM n 

1 
8 
1 

8 
1 
0 

8 
1 
4 

9 
0 
2 

Total 
" 

" 

26 
10 

7 

RECEIVED 
MORE BKLTS? 
YES (30) 

n 6 

% 100 

5 

60 

5 

100 

7 

86 100 73 

*see notes 



TABLE 6 - PBHW FIELD ACTIVITIES AND BOOKLET USE (continued)
 

Item 
Description & 
Number 

Bklt 
Use 
PILL 
Hill 

Bklt 
Use 
COND 
Hill 

Bklt Bklt 
Use Use 
PILL COND 
Terai Terai 

Non-
Use 
PILL 
Hill 

Non-
Use 
COND 
Hill 

Non-
Use 
PILL 
Terai 

Non-
Use 
CUND 
Terai 

Bklt 
Use 
PILL 

Bklt 
Use 
COND 

Non-
Use 
PILL 

Non-
Use 
COND 

n=10 n= 9 n=13 n=11 n=11 n=12 n=13 n=12 n=23 n=2U n=24 n=24 

# BOOKLETS 
REMAINING 

(27) 

n 
rng 

av 

9 
1.13 

8.6 

9 
5.18 

12.3 

13 
0.16 

8.5 

10 
0.25 

10.1 8.6 11.2 

RECEIVED 
HANDOUT AT 
TRAI NI NG? 
YES (26)-

n 

% 

9 

22 

9 

100 

13 

85 

11 

82 54 .91 

RECEIVED 
FORMS AT 
TRAINING? 
YES (31)-

n 10 

100 

9 

1UO 

13 

100 

11 

82 100 91 

WHAT ARE THE FORMS USED FOR? (32) 

Tc record booklet distribution 
n 10 8 0 

To request resupply 
n 0 0 5 

To report n U 0 0 
Haven't used yet/don't know 

n 0 0 8 

7 

1 
2 

0 

Total 25 

Total 6 
Total 2 

Total 8 

YOU USED 
FORMS? 
YES (33) -

n 

-

10 

100 

9 

100 

13 

31 

9 

78 66 89 

ANY BOOKLET 
PAGES HARD 
UNDERSTAND? 
YES (36)-

n 

% 

8 

50 

9 

67 

13 

8 

11 

0 29 34 

WHICH BOOKLET PAGES WERE HARD FOR CLIENTS TO UNDERSTAND? 
Page # 

(37) 

3 
6 
7 
8 
12 
15 
16 
19 
20 

xsee notes 

n 
n 
n 
n 
n 
n 
n 
n 
n 

0 
1 
0 
U 
0 
0 
1 
2 
1 

1 
0 
1 
2 
2 
0 
0 
0 
0 

0 
U 
0 
0 
U 
1 
0 
0 
U 

0 
0 
0 
0 
0 
0 
0 
0 
0 

Total 1 
1 1 

" 1 
" 2 
" 2 

1 
" 1 
" 2 
" 1 



TABLE 7 - PBHW FIELD ACTIVITIES AND BOOKLET USE (continued)
 

Item 	 Bklt 
 Bklt Bklt Bklt Non- Non- Non- Non- Bklt 

Description & Use Use Use 
 Use Use Use Use Use Use 

Number PILL COND PILL 
 COND PILL COND PILL COND PILL 


Hill Hill Hill
Terai Terai Hill Terai Terai
 

n=10 n= 9 n=13 n=11 n=11 n=12 n=13 n=12 n=23 


HOW COULD THE BOOKLETS BE IMPROVED? (38)
 

Both booklets
 

Develop for other groups. 
n 0 1 0 0 Total 1
 

Use miore color 
n 0 1 0 0 Total 1 

No changes needed
 
n 5 3 13 5 Total 26
 

Condom booklet
 

p.4 	- Show user pinching tip of condom.
 
n 0 2 0 0 Total 2
 

p.6 	 - Message not clear enough. 
n 0 4 0 0 Total 4 

p.5 - Husband is overdressed for sleep. 
n 0 1 0 0 Total I 

p.7 	- Child is suddenly grown up; could be confusing. 
n 0 1 0 0 Total 1 

p.13 - Message not clear enough. 
n 0 3 0 0 Total 3 

Pill booklet
 

p.13 	- Should show wife pregnant again before showing second child.
 
n 3 0 0 0 Total 3
 

SHOULD WE n 10 9 13 11
 
PRINT MORE?
 
YES (3 ) % 90 1OU 10 100 
 95 


SHOULD WE
 
DEVELOP n 10 9 13 11
 
OTHER BKLTS?
 
YES (.0) 	 % 90 78 100 100 95 


Bklt Non- Non-
Use Use Use 
CON) PILL COND 

n=2U n=24 n=24 

100
 

89
 

*see notes
 



TABLE 8 - PBHW FIELD ACTIVITIES AND BOOKLET USE (continued)
 

Item Bklt Bklt Bklt Bklt Non- Non- Non- Non- Bklt Bklt Non- Non-
Description & Use Use Use Use Use Use Use Use Use Use Use Use 
Number PILL CONU PILL COND PILL COND PILL COND PILL COND PILL COND 

Hill Hill Terai Terai Hill Hill Terai Terai 

n=10 n= 9 n=13 n=11 n=11 n=12 n=13 
 n=12 n=23 n=20 n=24 n=24
 

WHAT OTHER TOPICS WOULD YOU LIKE TO SEE EXPLAINED IN OTHER BOOKLETS? (41)
 

Topic n
 

Pern. Methods 0 4 9 8 Total 21
 
ORS 6 2 
 0 5 Total 13 
Depo-Provera 0 3 5 5 Total 13 
Immunization 0 L 4 5 Total 11 
Sanitation 6 1 0 U Total 7 
lNutrition 5 0 2 0 Total 7 
MCH (general) 2 2 1 1 Total 6 
Other temp. meth.0 1 0 4 Total 5 
IUDs 0 0 3 0 Total 3 
Ante/Post Natal 1 1 0 0 Total 2
 
FP (qeneral) 0 1 0 0 Total 1
 

YOU NEED n 10 9 13 11
 
MORE BKLI'S?
 
YES (42) % 20 11 38 36 
 29 24
 

HOW HAS USE OF THE BOOKLETS AFFECTED YOUR WORK? (43)
 

Helps me do my job. 
n 10 1 9 5 Total 25 

Clients have better recall of information. 
n 0 9 0 I Total 10 

Makes it easier to work. 
n 0 0 4 5 Total 9 

Using illustrations is more effective. 
n U 2 0 0 Total 2 

WOULD BKLT
 
MAKE YOUR n 11 12 13 12
 
JOB EASIER?*
 
YES (/19) % 
 100 100 100 100 100 U0
 

YOU WANT
 
COPY TAKE n 11 12 13 12
 
HOME?*
 
YES (/20) % 1 0 IOU 
 100 IUO 100 100
 

*see notes
 



TABLE 9 - PBHW PERFORMANCE WITH AND WITHOUT BOOKLETS 

Item 
Description & 

Bklt 
Use 

Bklt 
Use 

Bklt 
Use 

Bklt 
Use 

Non-
Use 

Non-
Use 

Non-
Use 

Non-
Use 

Bklt 
Use 

Bklt 
Use 

Non-
Use 

Non-
Use 

Number PILL CONU PILL COND PILL COND PILL COND PILL COND PILL COND 
Hill Hill Terai Terai Hill Hill Terai Terai 

n=10 n= 9 n=13 n=11 n=1l n=12 n=13 n=12 n=23 n=20 n=24 n=24 

PILL BOOKLET MESSAGES (% respondents who communicated message to client) 

PILL IS FP METHOD 

(34a/17a) I 70 100 18 77 85 48 

PILL IS TEMPORARY METHOD 

(34b/17b) % 50 100 45 77 75 61 

START PILL PACKET ON FIFTH DAY OF MENSES 

(34c/17c) % I0 100 73 85 100 79 

TAKE ONE PILL EACH DAY 

(34d/17d) 1 100 92 45 62 96 54 

TAKE ALL PILLS IN THE PACKET, INCLUDING BROWN PILLS 

34e/17e) % 90 100 27 46 95 37 

AFTER FINISHING ONE PACKET, START ANOTHER IMMEDIATELY 

(34f/17f) Oo 90 92 18 62 91 40 

PILL SIDE EFFECTS 

(34g/179) % 100 100 36 85 100 61 

WOMAN CAN STILL WORK IN SPITE OF SIDE EFFECTS 

(34h/17h) % 100 92 18 54 96 36 

SIDE EFFECTS PASS WITHIN THREE MONTHS 

(34i/17i) % 100 92 36 62 96 49 

WHAT TO 00 IF FORGETS TO TAKE PILL ONE D.Y 

(34j/17j) % 100 92 64 85 96 75 

*see notes 



TABLE 10 - PBHW PERFORMANCE WITH AND WITHOUT BOOKLETS (continued)
 

Item Bklt Bklt Bklt Bklt Non- Non-
 Non- Non- Bklt Bklt Non- Non-

Description & Use Use Use Use Use Use Use Use Use
Use Use Use

Number PILL COND PILL COND PILL CONU PILL COND PILL CUND PILL COND 

Hill Hill Terai Terai Hill Hill Terai Terai 

n=1O n= 9 n=13 n=11 n=11 n=12 n=13 n=12 n=23 n=2U n=24 n=24 

WHAT TO DO IF FORGETS TO TAKE PILL TWO OR MORE DAYS 

(34k/34k) % 70 100 18 62 85 40 

CONTINUE TAKING THE PILLS, EVEN IF YOUR HUSBAND LEAVES FOR A SHORT TIME 

(341/171) - 100 100 9 31 100 20
 

IF YOU DISCONTINUE TAKING PILLS, YOU CAN BECUME PREGNANT
 

(34m/17m) 8 92
80 36 
 77 86 57 

WHERE PILLS CAN BE OBTAINED 

(34n/17n) a 90 92 9 69 91 39 

WAIT TWO TO THREE YEARS BETWEEN CHILDREN 

(34o/17o) a 70 100 9 8546 28 

PILL CONTRAINOICATIONS 

(34D/17p) % 50 92 9 77 71 43 

CUNDOMI BOOKLET MESSAGES (% respondents who communicated messaqe to client) 

CONDOM IS FP METHOD 

(34a/17a) % 100 9289 42 95 67 

CONUOM IS TEMPORARY METHOD 

(34b/17b) 89 100 75 83 
 95 79 

USE CONDOMS EVERY TIME YOU HAVE SEX 

(34c/17c) % 67 100 92 75 84 84
 

PINCH THE END OF THE CONDOM TO CREATE A SPACE
 

(34d/17d) 8 I00
89 42 17 95 30
 

*see notes
 



TABLE 11 - PBHW PERFORMANCE WITH AND WITHOUT BOOKLETS (continued) 

Item Bklt Bklt Bklt Bklt Non- Non- Nor- Non- Bklt Bklt Non- Non-
Description & Use Use Use Use Use Use Use Use Use Use Use Use 
Number PILL COND PILL COND PILL COND PILL COND PILL COND PILL COND 

Hiil Hill Terai Terai Hill Hill Terai Terai 

n=1O n= 9 n=13 n=1l n=1l n=12 n=13 n=12 n=23 n=20 n=24 n=24 

CONDOM MESSAGES (continued) 

ROLL THE CONDOM CAREFULLY OVER THE PENIS 

(34e/17e) % 89 100 75 50 95 63 

HOLD THE END OF THE CONDOM WHILE WITHDRAWING 

(34f/17f)- 44 91 8 25 68 17 

DISPUSE OF USED CONDOM APPROPRIATELY 

(349/17i) % 89 91 67 33 90 50 

USE EACH CONDOM ONLY ONCE 

(34h/17h) % 78 100 0 58 89 29 

IF YUU DO NOT USE A CONDOM, THERE IS A RISK OF PREGNANCY 

(34i/17i) 33 91 0 8 62 4 

TORE CONDOMS AWAY FROM SUNLIGHT AND HEAT 

(34j/17j) O 67 100 25 50 84 38 

WHERE CONDUMS CAN BE OBTAINED 

(34k/17k) % 100 100 8 33 100 21 

WAIT TWO TO THREE YEARS BETWEEN CHILDREN 

(341/171) % 100 100 33 25 100 28 

bUUKLET USE AND CUMMUNICATIUN SKILLS (% PBHWs who demonstrated skill) 

PBHW WENT THROUGH BOOKLET PAGE BY PAGE 

(35a) % 9U 89 92 100 91 95 

PBHW HELD BOOKLET SO CLIENT COULD SEE PICTURE 

(35b) % 80 89 100 100 90 95 

"'9ee notes 



TABLE 12 - PBHW PERFORMANCE WITH AND WITHOUT BOOKLETS (continued)
 

Item Bklt Bklt Bklt Bklt Non- Non- Non- Non- Bklt Bklt Non- Non-

Description & Use Use Use Use Use Use Use Use Use Use Use Use
 
Number PILL COND PILL COND 
 PILL COND PILL COND PILL COND PILL COND
 

Hill Hill Terai Terai Hill 
 Hill Terai Terai
 

n=1O n= 9 n=13 n=11 n=11 n=12 n=13 n=12 n=23 n=20 n=24 n=24
 

BOOKLET USE AND COMMUNICATION SKILLS (cont.)
 

PBHW POINTED AT PICTURES, NOT AT TEXT
 

(35c) % 50 89 100 91 
 75 90
 

PBHW ASKED WHETHER CLIENT HAD ANY QUESTIONS
 

-
(35d/17)* 10 56 77 73 27 25 77 33 44 65 52 29 

PBHW ASKED CLIENT TO REPEAT BACK INFORMATION 

(35e/17)w ' 30 22 69 64 0 0 0 17 50 43 0 9 

PBHW GAVE CLIENT BOOKLET TO TAKE HOME 

j35f) 80 78 100 64 90 71
 

PBHW TOLD CLIENT TO STORE BOOKLET IN A SAFE PLACE
 

(359) % 40 67 100 82 70 15 

PBHW TOLD CLIENT TO SHARE BOOKLET WITH OTHERS
 

(35h) 50 44 100 91 
 75 68
 

"see notes
 



NUTES ON PBHW INTERVIEWS
 

Item 

Sex - PBHWs of both sexes were interviewed on both methods. They were only 
interviewed if they had motivated clients on the method. 

1,2 - Average of 8.3 clients are motivated to use pills or condoms per month 

per PBHW (all PBHWs).
 

3 - Average of 3.6 pill or condom acceptors per month per PBHW (all PBHWs). 

6 - Two PBHWs from booklet non-use areas reported having seen the booklet in
 
their FP office (single copies were distributed to FP Officers in all districts). 
These two respondents were asked to respond to items 17, 18 and 24 in order 
to ensure that they did not have any experience using the booklets (or 
being trained to use them).
 

11 - Average of 41.3 days of training for all PBHWs interviewed. 

14 - The Nepali translation of this item was found to be unclear during field 
use of the questionnaire. Many respondents (and some interviewers) interpreted 
the translation to mean "Did you use an FP method in the past?" not "Have 
you ever used an FP method?" Because of the unreliability of responses,
 
this item has been deleted from analysis.
 

15 - Average of 62% of all PBHWs interviewed are currently contracepting. 

17 - Both of the direct trainings were done in district FP offices so PBHWs
 
may have gi,en different answers to describe the same training. 

18 - One PBHW reported not having used the booklet. Upon probing, it was 
learned that she had just been trained and had not yet gone out to the
 
field. Since she had been trained to use the booklet, however, she was
 
included in the evaluation sample.
 

/19 and /20 - asked in non-use areas only
 

21 - 93% of all booklet use PBHWs gave booklets to clients to take home.
 

22 - Average of 11.3 booklets were given within the last three months by each 
PBHW in booklet use areas. 

25 - Responses to this item are confusing. For example, respondents attending
 
the same training (hill) reported that they had received an average of 13.6 
pill booklets and only 5.4 condom booklets during training. Upon probing,
 
and after discussions with the trainer, it was learned that trainees were
 
given only one copy of each bookleq during the training and instructed to
 
return to the FP office the following day, before going home, to fill out 
forms requesting 20 more booklets (this provided experience in requesting
 
resupply). The variance in responses to the item are most likely due to
 
varying respondent interpretations of the question (some answering it
 
literally, others including the resupply exercise as a part of their training). 



NUTES ON PBHW INTERVIEWS (continued)
 

26 - Responses to this item are also confusing since trainees 
at the same
 
training reported receiving condom handouts, but not pill handouts (only 
22%). The trainer assured the consultant that both handouts were routinely

distributed. However, it was 
later learned that the hill pill interviewer,
 
who had not been involved in the direct trainings, was confused about the
 
handout herself and did not have a copy to show respondents when asking the 
question. This most likely explains why respondents were con~used in their
 
answers. 

28 - Several respondents answered that they could get more booklets from the 
district clinic, which is not accurate. However, often clinics and district 
offices are in the same building and the PBHWs may use the terms "clinic" 
and "office" interchangably.
 

31, 33 - This item was vague concerning the kind of forms to which it referred. 
Two types of forms were distributed at the training: one to record 
distribution, the other to 
request resupply. It is impossiule to determine
 
to which forms the responses relate. All hill respondents were required to 
use the resupply forms before going home, hence the high use rate. The two 
Terai condom respondents who reported not receiving forms at their training
(31) may have forgotten, not stayed for the entire training, or may not 
have used the forms properly and so reported never receiving them. Terai 
trainees were not required to complete forms to receive their supply of
 
booklets for logistical reasons and so do not report using forms as zealously 
as their hill colleagues.
 

35d/17 and 35e/17 - Only these two communication skills were checked in booklet 
non-use areas. 

36 - 31' of all booklet use PBHWs felt that some improvements could be made in the
 
booklets.
 

39 - 98% of all booklet 
use PBHWs felt that the booklets should be reprinted and
 
used.
 

4U - 92% of all booklet use PBHWs thought that booklets on other topics should be
 
developed.
 



NOTES ON CLIENT INTERVIEWS
 

Item
 
.-

Sex - One male respondent was interviewed on the pill because he reported having been

motivated by a PBHW on the method within the 
 last three months. 

4 - One client in a booklet non-use area (hill) had seen the condom booklet in the FP 
office, but had not looked through it nor had it explained to him. He was,
therefore, included in the sample. 

Respondents could some7 - who read all or of the literacy test card were coded as 
literate.
 

10 - The Nepali translation of this item was found to be unclear during field use

of the questionnaire. Many respondents (and some interviewers) interpreted

the translation to mean "Did you use an FP method in the past?" not "Have 
you-ever used an FP method?" 
 Because of the unreliability of responses, this
 
item has been deleted from analysis.
 

11 - 75% of all clients interviewed are currently contracepting. The three Terai

pill and nine Terai condom respondents who reported that they or their spouses
were sterilized were most likely motivated prior to sterilization or as part of 
a group motivation effort.
 

12 -
Five months or less using the method were coded as 'V in the range measure.

Therefore, if the shortest use period was 4 months and the longest 12 years, the 
range would be reported as 0.12.
 

13 - Clients answering that their current method was very good or good were coded as
being happy with their method. 

17 -
Clients answering that the PBHW explained all the FP methods very well or well
 
were coded as answering 'well explained.' 92% of all clients felt that their
 
PBHWs had explained methods well.
 

20 - 93% of all booklet use clients said that their PBHW had explained the entire
 
booklet to them.
 

22 - 93% of all booklet use clients showed their copy of the booklet to the interviewer. 

23 - 93% of the booklets clients showed to interviewers were in excellent or good 
condition. 

24 - 83% of all booklet use clients reported having looked at the booklets again since
 
receiving them.
 

27,28 - 37% of all booklet use clients reported having shown their copy to others. 
They showed their booklet to an average of 4.5 people. 

33 - 21% of booklet use clients felt that some improvements could be made in the
 
booklets.
 

K 



TABLE 13 - CLIENT BACKGROUND INFORMATION
 

Item 
Description & 
Number 

Bklt 
Use 
PILL 
Hill 

Bklt 
Use 
COND 
Hill 

Bklt Bklt 
Use Use 
PILL COND 
Terai Terai 

Non-
Use 
PILL 
Hill 

Non-
Use 
COND 
Hill 

Non- Non-
Use Use 
PILL COND 
Terai Teral 

Bklt 
Use 
PILL 

Bklt 
Use 
COND 

Non-
Use 
PILL 

Non-
Use 
COND 

n=13 n=16 n=19 n=15 n=10 n=10 n=15 n=16 n=32 n=31 n=25 n=26 

FEMALE* n 12 0 19 0 10 0 15 0 

MALE* n i 16 0 15 0 10 0 16 

n 13 16 19 15 10 10 15 16 
rng 17.42 23.55 20.35 20.33 25.45 17.40 18.50 25.45 

AGE (5) av 27.2 32.1 27.4 25.6 32.1 30.0 28.9 31.4 27.3 .28.9 30.5 30.7 

# YEARS 
EDUCATION(6) 

n 13 
rng 0.2 

av 0.4 

16 
0.10 

5.3 

19 
0.10 

3.9 

15 
1.14 

7.3 

10 
0.1 

0.1 

10 
0.9 

4.3 

15 
0.10 

0.7 

16 
0.12 

6.2 2.2 6.3 0.4 5.3 

LITERATE? 
YES (7)w 

n 13 

0 23 

16 

94 

19 

63 

15 

100 

10 

10 

10 

80 

15 

13 

15 

80 43 97 12 80 

CURRENT # 
CHILDREN (8) 

n 13 
rng 6.5 

av 2.4 

16 
0.5 

2.7 

19 
0.4 

2.8 

15 
0.6 

1.9 

10 
0.5 

3.7 

9 
0.6 

3.2 

15 
0.4 

3.1 

16 
0.5 

2.9 2.7 2.4 3.5 3.1 

CURRENT 
# BOYS (8) 

n 13 
rng 0.3 

av 1.5 

16 
0.3 

1.3 

19 
0.3 

1.6 

15 
0.2 

0.8 

10 
0.4 

2.1 

9 
0.3 

1.6 

15 
0.3 

1.6 

16 
0.2 

1.4 1.6 1.1 1.9 1.5 

CURRENT 
# GIRLS (8) 

n 13 
rng 0.2 

av 0.9 

16 
0.2 

1.4 

19 
0.3 

1.2 

15 
0.4 

1.1 

10 
0.5 

1.6 

7 
1.3 

1.6 

15 
0.4 

1.5 

16 
0.3 

1.5 1.1 1.3 1.6 1.6 

IDEAL #I 
CHILDREN(9) 

n 13 
rng 0.5 

av 2.6 

16 
1.4 

2.7 

19 
1.2 

2.4 

15 
0.3 

2.4 

7 
0.6 

4.0 

10 
1.4 

2.9 

15 
0.4 

2.8 

16 
0.4 

2.7 2.5 2.6 3.4 2.8 

IDEAL # 
BOYS (9) 

n 13 
rng 0.4 

av 2.0 

16 
1.2 

1.6 

19 
1.2 

1.4 

15 
1.2 

1.5 

A7 
0.3 

2.1 

10 
1.2 

1.5 

15 
1.3 

1.9 

16 
1.2 

1.6 1.7 1.6 2.0 1.6 

*see notes 



.TABLE 14 -
CLIENT BACKGROUND INFORMATION (continued)
 

Item Bklt Non- Non- Non- Non- Bklt Bklt Non- Non-

Bklt Bklt Bklt 


Description & Use Use Use Use Use
Use Use Use 
 Use Use Use Use
Number 
 PILL COND PILL COND 
PILL COND COND CUND
PILL PILL PILL COND
 
Hill Hill Terai Terai Hill 
 Hill Terai Terai
 

n=13 n=16 
 n=19 n=15 n=10 n=1O n=15 n=16 n=32 n=31 n=25 n=26
 

n 13 16 19 15 7 9 15 12 
rng 0.1 11.2 0.1 1.3 1.2 0.1 0.2
 

IDEAL #

GIRLS (9) av 1.1 0.9
0.6 1.0 1.9 1.4 0.9 0.8 1.4
1.1 1.0 1.3
 

EVER CONTRACEPTED? (10)*
 

NOW CONTRA- n 13 16 19 
 15 10 15
10 16
 
CEPTING?
 
YES (Il)* 
 % 77 94 100 100 10 20 
 100 100 97 60
89 .55 


METHODS USED:
 
PILL n 10 0 
 18 0 1 0 12 0 Total 41
CONDOM n 15 15
0 0 0 
 2 U 7 Total 32
STERIL. n 0 0 
 0 0 0 0 3 9 Total 12
IUD n 0 0 1 0 0 0 0 
 U Total1
 

n 13 16 15 2
19 1 
 15 16
# YEARS rng 0.5 0.3
0.2 0.9 
 5 2.6 0.2 0.12
 
CURRENT
 
METHOD (12)* 
av 0.5 1.2 1.9 1.2 5.0 4.0 0.6 4.0 1.2 2.8
1.2 4.0
 

HAPPY WITH
 
CURRENT n 15
10 19 15 1 15
2 16
 
METHOUD?
 
YES (13)* % 100 
 86 90 100 100 100 100 94 
 95 93 100 97
 

CLIENT USED
 
METHOD LAST n 16
13 19 15 10 15
10 16
 
MONTH?
 
YES (34) % 94 100
77 100 10 
 20 100 100 89 97 55 
 60
 

WHERE DO YOU GO FOR HELP OR 
INFORMATION ON FAMILY PLANNING? 
(14)
 

PBHW n 4 11 10 12 7 7 15 
 9 Total 75
FP Off/Clin n 4
5 7 
 0 0 5 0 3 Total 24
Health post n 0 0 5 0
1 0 0 
 1 Total 7
Army Lisp. n 1
3 0 
 0 0 0 0 U Total 4
Hospital n 0 
 0 1 0 0
0 2 U Total 3
No need n 0 0
0 0 1 
 0 0 2 Total 3
Media n 0 0 
 0 0 0 0 0 1 Total 1
 

"see notes
 



TABLE 15 - CLIENT/PBHW INTERACTION AND USE OF BOOKLETS
 

Item Bklt Bklt Bklt Bklt Non- Non- Non- Non- Bklt Bklt Non- Non-
Description & Use Use Use Use Use Use Use Use Use Use Use Use 
Number PILL COND PILL COND PILL COND PILL COND PILL COND PILL CUND 

Hill Hill Terai Terai Hill Hill Terai Terai 

n=13 n=16 n=19 n=15 n=10 n=1O n=15 n=16 n=32 n=31 n=25 n=26 

TALKED WITH 
PBHW WITHIN 
LAST THREE n 13 16 19 15 10 10 15 16 
MONTHS? 
YES (1) % 100 100 100 100 100 100 100 100 100 100 100 100 

SEX OF PBHW (2) 

FEMALE n 10 8 13 1 0 2 13 12 23 9 13 14 

MALE n 3 8 6 14 10 8 2 4 9 22 12 12 

# TIMES 
TALKED WITH n 13 16 19 15 10 9 15 16 
PBHW WITHIN rng 1.5 1.15 1.10 1.5 1.5 1.10 1.10 1.15 
LAST THREE 

(ONTHS(15) av 1.6 3.8 3.1 4.8 2.0 4.7 4.6 4.2 2.4 4.3 3.3 4.5 

ALL METHODS n 13 16 19 15 10 9 15 16 
EXPLAINED? 
YES (16) , 38 94 100 93 50 78 100 94 69 94 75 86 

WELL n 13 16 19 15 7 8 13 16 
EXPLAINED? 
YES (17)w % 100 81 94 IUO 71 88 100 100 97 91 86 94 

PBHW USED 
P OR C n 13 16 19 15 10 10 15 16 
PACKET 
YES (3) 1 100 44 89 93 50 40 100 94 95 69 75 67 

n 13 16 19 15 10 10 15 16 
USED 
BOOKLET % 100 94 100 100 0 0 0 0 100 97 0 0 

n 13 16 19 15 10 10 15 16 
USED 
OTHER %54 6 0 0 0 0 0 0 27 3 0 0 

OTHER: 
"MEUICINE" n 7 1 0 0 0 U 0 a Total 8 

"see notes 



TABLE 16 - CLIENT/PBHW INTERACTION AND USE OF BOOKLETS (continued)
 

Item 
Description & 
Number 

Bklt 
Use 
PILL 
Hill 

Bklt 
Use 
COND 
Hill 

Bklt Bklt 
Use Use 
PILL COND 
Terai Terai 

Non-
Use 
PILL 
Hill 

Non-
Use 
COND 
Hill 

Non- Non-
Use Use 
PILL COND 
Terai Terai 

Bklt 
Use 
PILL 

Bklt 
Use 
COND 

Non-
Use 
PILL 

Non-
Use 
COND 

n=13 n=16 n=19 n=15 n=1O n=1O n=15 n=16 n=32 n=31 n=25 n=26 

EVER SEEN 
BOOKLET? 
YES (4)* 

n 13 

%100 

16 

100 

19 

100 

15 

100 

10 

0 

10 

10 

15 

0 

16 

0 100 100 0 5 

WHERE DID YOU SEE THIS BOOKLET? (18) 

Home. n 11 
In village n 0 
FP off/clinic n 1 
Army disp. n 1 
Health post n 0 

0 
8 
5 
3 
0 

5 
8 
6 
0 
0 

7 
5 
0 
0 
3 

Total 
Total 
Total 
Total 
Total 

23 
21 
12 
4 
3 

WHO SHOWED YOU THE BOOKLET? (19) 

PBHW n 12 
Office/clinic staff 

n 1 

13 

3 

16 

3 

15 

0 

Total 

Total 

56 

7 

EXPLAINED 
BOOKLET? 
YES (2U) 

n 13 

% 100 

16 

75 

19 

95 

15 

100 98 88 

PBHW GAVE 
BOOKLET? 
YES (21) 

n 13 

% 100 

16 

100 

19 

100 

15 

100 100 100 

CLIENT HAD 
BOOKLET? 
YES (22)-

n 13 

% 100 

16 

100 

19 

100 

15 

73 100 87 

WHERE DID CLIENT KEEP BOOKLET? (22) 

In cabinet, box, etc. (not visible) 
n 13 11 4 9 

In home n 0 0 12 0 
With other books 

n 0 2 1 1 
On table, etc. (visible) 

n 0 0 2 1 

Total 
Total 

Total 

Total 

37 
12 

4 

3 

*see notes 

U 



TABLE 17 - CLIENT/PBHW INTERACTION AND USE OF BOOKLETS (continued)
 

Item 
Description & 
Number 

Bklt 
Use 
PILL 
Hill 

Bklt 
Use 
COND 
Hill 

Bklt Bklt Non-
Use Use Use 
PILL COND PILL 
Terai Terai Hill 

Non-
Use 
COND 
Hill 

Non- Non-
Use Use 
PILL COND 
Terai Terai 

Bklt 
Use 
PILL 

Bklt 
Use 
COND 

Non-
Use 
PILL 

Non-
Use 
COND 

n=13 n=16 n=19 n=15 n=10 n=1O n=15 n=16 n=32 n=31 n=25 n=26 

WHAT WAS CONDITION OF CLIENT'S BOOKLET? (23)* 

Excellent 
Good 
Torn, dirty 

n 
n 
n 

13 
0 
0 

13 
3 
0 

11 
4 
4 

11 
0 
0 

Total 48 
Total 7 
Total 4 

CL IENT 
LOOKED AT 
BOOKLET 
AGAI N? 
YES (24)-

n 

% 

13 

77 

16 

88 

19 

95 

15 

73 86 81 

# TIMES 
LOOKED 
AGAIN (25) 

n 10 
rng 1.4 

av 1.5 

14 
1.6 

1.9 

18 
1.5 

2.3 

11 
1.25 

4.2 1.9 3.1 

WHY DID CLIENT LOOK AT BOOKLET AGAIN? (26) 

To refresh memory/learn more 
n 7 12 12 

Just to look at it 
n 3 2 6 

11 

0 

Total 42 

Total 11 

CLIENT SHOWN 
BOOKLET TO 
OTHERS? 
YES (27)* 

n 

0 

13 

15 

16 

38 

19 

26 

15 

67 21 53 

TO WHOM HAS CLIENT SHOWN BOOKLET? (27) 

Neighbors/friends 
n 2 

Spouse n 0 
Relatives n 0 

5 
1 
0 

2 
2 
1 

10 
0 
0 

Total 
Total 
Total 

19 
3 
1 

# OTHER 
PEOPLE 
SHOWN (28) 

n 
rng 

av 

2 
1 

1.0 

6 
1.15 

7.2 

5 
1.3 

1.8 

10 
1.25 

7.8 1.4 7.5 

*see notes 



TABLE 18 - CLIENT/PBHW INTERACTION AND USE OF BOOKLETS (continued)
 

Item Bklt Bklt Bklt Bklt Non- Non- Non- Non- Bklt Bklt Non- Non-

Description & Use Use Use Use Use Use 
 Use Use Use Use Use Use
 
Number 
 PILL COND PILL COND PILL COND PILL COND PILL COND PILL COND
 

Hill Hill Terai Terai Hill Hill Terai Terai
 

n=13 
 n=16 n=19 n=15 n=10 n=10 n=15 n=16 n=32 n=31 n=25 n=26
 

WHY DID CLIENT SHOW BOOKLET TO OTHER PEOPLE? (29)
 

To motivate or inform them
 
n 2 6 2 9 Total 19
 

They asked to see it
 
n 0 0 3 1 Total 4
 

WHY DIDN'T CLIENT SHOW BOOKLET TO OTHER PEOPLE? (29)
 

Inconvenient, "not my job," no reason to
 
n 3 4 7 3 Total 17
 

Embarassinent n 3 2 3 2 Totdl 10
 
No one was interested
 

n 2 1 3 0 Total 6
 
Friend had already seen it
 

n 0 1 0 0 Total 1
 

SHOULD
 
BOOKLET USE n 13 16 19 15
 
CONTI NUE?
 
YES (30) % 100 100 100 100 100 100
 

WHY SHOULD WE CONTINUE TO USE THESE BOOKLETS? (31)
 

Booklets make it easy to explain, understand 
n 3 10 15 13 Total 41 

Booklet messages are important 
n 1 5 0 2 Total 8 

Booklets are good 
n 5 0 1 U Total 6 

Booklets help people recall information 
n 0 0 3 0 Total 3
 

Booklets are attractive
 
n 1 0 0 0 Total 1
 

WHEN WE PRINT MORE OF THESE BOOKLETS, WHAT SHOULD WE CHANGE? (32)
 

No changes necessary 
n 11 12 10 0 Total 33 

Add more pictures 
n 2 0 U U Total 2 

Make booklet more durable 
n 0 2 0 0 Total 2 

*see notes
 



TABLE 19 - CLIENT/PBHW INTERACTION AND USE OF BOOKLETS (continued)
 

Item 
Description & 
Number 

Bklt 
Use 
PILL 
Hill 

Bklt 
Use 
COND 
Hill 

Bklt Bklt Non-
Use Use Use 
PILL COND PILL 
Terai Terai Hill 

Non-
Use 
COND 
Hill 

Non- Non-
Use Use 
PILL COND 
Terai Terai 

Bklt 
Use 
PILL 

Bklt 
Use 
COND 

Non-
Use 
PILL 

Non-
Use 
COND 

n=13 n=16 n=19 n=15 n=10 n=10 n=15 n=16 n=32 n=31 n=25 n=26 

ANY BOOKLET 
PAGES HARD 
UNDERSTAND? 
YES (33) 

n 

% 

13 

23 

16 

38 

19 

26 

15 

0 25 19 

WHICH PAGES WERE HARD TO UNDERSTAND? (33) 

Condom p.4 
Pill p.8 
Pill p.15 
Pill o.18 

n 
n 
n 
n 

0 
0 
0 
1 

1 
0 
0 
0 

0 
2 
1 
1 

0 
0 
0 
0 

Total 

" 

1 
2 
1 
2 



TABLE 20 - COMPARISON OF CLIENT KNOWLEDGE IN BOOKLET USE AND NON-USE AREAS
 

Item 
Description & 

Bklt 
Use 

Bklt 
Use 

Bklt 
Use 

Bklt 
Use 

Non-
Use 

Non-
Use 

Non-
Use 

Non-
Use 

Bklt 
Use 

Bklt 
Use 

Non-
Use 

Non-
Use 

Number PILL COND PILL COND PILL COND PILL COND PILL COND PILL COND 
Hill Hill Terai Terai Hill Hill Terai Terai 

n=13 n=16 n=19 n=15 n=1O n=1O n=15 n=16 n=32 n=31 n=25 n=26 

PILL MESSAGES (% respondents who answered correctly) 

PILLS ARE FP METHOD 

(35/19) 100 95 40 100 98 70 

TAKE.ONE PILL EACH DAY 

(36/20) % 100 95 40 93 98 .67 

START PILL PACKET ON FIFTH DAY OF MENSES 

(37/21) % 62 89 0 87 76 44 

TAKE ALL PILLS IN THE PACKET, INCLUDING BROWN PILLS 

(38/22) % 31 89 40 100 60 70 

AFTER FINISHING ONE PACKET, START ANOTHER IMMEOIATELY 

(39/23) / 92 100 20 80 96 50 

PILL SIDE EFFECTS 

(40/24) % 8 79 0 73 44 37 

SIDE EFFECTS PASS WITHIN THREE MONTHS 

(41/25) % 8 68 0 67 38 34 

WUMAN CAN STILL WORK IN SPITE OF SIDE EFFECTS 

(42/26) % 31 79 10 73 55 42 

WHAT TO Do IF FORGETS TO TAKE PILL ONE DAY 

(43/27) 62 89 10 93 76 52 

WHAT TO UO IF FORGETS 10 TAKE PILL TWO 4 MORE DAYS 

(44/28) M 23 74 0 53 49 27 



TABLE 21 - COMPARISON OF CLIENT KNOWLEDGE IN BOOKLET USE AND NON-USE AREAS (con't)
 

Item Bklt Bklt Bklt Bklt Non- Non- Non- Non- Bklt Bklt Non-

Description & Use Use Use Use Use Use 

Non-

Use 
 Use Use Use Use Use
 

Number 
 PILL COND PILL COND PILL COND PILL CONO PILL "ONO PILL COND
 
Hill Hill Hill
Terai Terai Hill Terai Terai
 

n=13 n=16 n=19 n=15 n=1O n=1O n=15 
 n=16 n=32 n=31 n=25 n=26
 

PILL MESSAGES (continued)
 

CONTINUE TAKING THE PILLS, EVEN IF YOUR HUSBAND LEAVES FOR A SHORT TIME
 

(45/29) % 69 84 
 10 93 77 53
 

IF YOU DISCONTINUE TAKING PILLS, YOU CAN BECOME PREGNANT
 

(46/30) - 92 84 
 10 87 88 49
 

WHERE PILLS CAN BE OBTAINED
 

(47/31) % 54 84 
 30 73 69 52
 

WAIT TWO TO THREE YEARS BETWEEN CHILDREN
 

(48/32) % 92 63 
 100 93 
 78 97
 

PILL CONTRAINDICATIONS
 

(49/33) . 0 26 0 47 13 
 24
 

CUNDOM BOOKLET MESSAGES (% respondents who answered correctly)
 

CONDOM IS FP METHOD
 

(35/19 w 88 
 67 100 94 78 
 97
 

USE CONDOMS EVERY TIME YOU HAVE SEX
 

(36/20) M 94 100 80 94 97 
 87
 

PINCH THE END OF THE CONDOM TO CREATE A SPACE;
 
ROLL THE CONDOM CAREFULLY OVER THE PENIS;
 
HOLD THE END UF THE CONDOM WHILE WITHDRAWING
 

(37/21) % 13 93 88
10 53 49
 

DISPOSE OF USED CONDOM APPROPRIATELY
 

(38/22) % 
 50 100 80 94 
 75 87
 



TABLE 22 - COMPARISON OF CLIENT KNOWLEDGE IN BOOKLET USE AND NON-USE AREAS (con't)
 

Item Bklt Bklt 
 Bklt Bklt Non- Non- Non- Non-

Description & Use Use Use Use Use Use Use Use 

Number PILL 
 COND PILL COND PILL COlD PILL COND 


Hill Hill Terai Terai Hill Hill Terai Terai
 

n=13 n=16 n=19 
 n=15 n=1O n=1O n=15 n=16 


CONDOM MESSAGES (continued)
 

USE EACH CONDOM ONLY ONCE
 

(39/23) 94 100 70 
 94 

IF YOU DO NOT USE A CONDOM, THERE IS A RISK OF PREGNANCY 

(40/24) ) 100 100 90 94 

STORE CONDOfMS AWAY FROMl SUNLIGHT AND HEAT 

(41/25) 0 27 40 81 

WHERE CONDOMS CAN BE OBTAINED 

(42/26) 44 100 60 88 


WA.T TWO TO THREE YEARS BETWEEN CHILDREN
 

(43/27) 88 87 80 88 


Bklt Bklt Non- Non-
Use Use Use Use 
PILL COND PILL COND 

n=32 n=31 n=25 n=26 

97 82 

100 92 

19 61 

62 74 

88 84 



TABLE 23 - SUPERVISOR INTERVIEWS
 

Total n : 14 (8 Booklet use area, 6 Non-use area) 
n_(yes) 

1) Have you ever seen these booklets? 11
 

2) Do you have any inyour storeroom now? 8
 

3) Have you heard any PBHW or trainer comments on them? 8
 

4) What were the comments?
 

Booklets are necessary/useful/effective 8
 
Booklets need some improvement 5
 
Booklets are attractive 2
 

5) Inyour opinion, are the booklets useful? 14
 

6) How are they useful?
 

Motivation is more effective with support materials 13
 
Motivation is easier with support materials 2
 
Materials help PBHW and client recall information 2
 

7) What are some problems in using the booklets?
 

Pictures are difficult to explain 2 
It is difficult to talk frankly about condoms in village 1 

8) Should we print more of the booklets? 14 

9) 	How could we improve the booklets? 

Both booklets 

Pictures should be bigger I 
Booklets should be revised based on feedback from field 1
 

Pill booklet
 

p.11 -	 difficult to understand 2 
p.15 -	 not clear that man is her husband 4 
p.16 -	doesn't look like all pills have been used
 
p.18 	- pills are only available in pharmacies; picture
 

should look more like pharmacy 1
 

Condom 	booklet
 

p.4 - picture showing how to put condom on too explicit 2 
p.13 -	 "Condom" should be written on packet instead of "Dhaal" I 



TABLE 24 - SUPERVISOR INTERVIEWS (continued)
 

Total n = 14 (8 Booklet use area, 6 Non-use area) 

n (yes)
 

10) 	Do the PBHWs give copies of the booklets to clients? 8 

11) 	Why do they give the copies to clients?
 

To effectively motivate them 7 
For 	villagers to refer to later I 
Because they were told to 1
 

Why don't PBHWs give the copies to clients?
 

Insufficient stock of booklets 
 5
 
PBHWs not trained in our district 
 2
 

12) 
Have your PBHWs been trained to use the booklets? 	 8
 

13) 	If you need more copies, where can you get them?
 

IEC Division/Central office 
 8
 
District FP office 
 4
 
Training center 
 1
 

14) 	Have you ever ordered more copies? 6 

15) 	Did you ever receive them? 6 

16) 	Has someone been keeping records of 
how 	many booklets have
 
been distributed from this office and to whom? 	 8 



APPENDIX B 

QUESTIONNAIRES 



NEP-HW-PI LL-FIN
 

Resp. # Sex Area 
 Interviewer
 

QUESTIONNAIRE FUR HEALTH WORKERS ABOUT THE-PILL BOOKLET
 

Introduction
 

We would like to learn more about the working conditions of health workers like 
you. Please help us by answering the following questions. All of your answers 
will be kept confidential. Your name will not be attached to this form. Thank
 
you for your help. 

1) 	In the last three months, how many times have you talked to men 
about pills?
 
times
 

2) In the last three months, how many times have you talked to women about using
 
pills?
 

times
 

3) 	How many of the clients agreed to try using pills? 
clients
 

4) When you talk to clients about pills, do you use anything to help you

explain about them?
 

Yes No (go to 6)
 

5) 	 What do you use? (check appropriate answers) 
pill packets
 
pill booklets
 
other (write in)
 

6) 	 Have you ever read this booklet before? (show pill booklet cover) 
. _ Yes _ No (interview different health worker) 

Background and Contraceptive History
 

7) 	 How long have you worked in the field of family planning? 

8) 	How old are you? ._years 

9) 	How many years did you go to school? years
 



10) 	Have you participated in any special training courses or workshops for family 
planning?
 

Yes No (GO TO 12)
 

11) 	Please list the number of workshops/courses in which.you have participated
 
and the length of time of each one:
 

Length in days
 

12) Are you married?
 
Yes No (GO TO 16)
 

13) How many children do-you have now?
 
Boys Girls
 

14) 	 Have you or your spouse ever practised any method of family planning 
contraception in order to prevent pregnancy?
 

Yes No (GO TO 16)
 

15) Are you currently using any method of contraception to prevent pregnancy?

Yes Which one?
 
No
 

16) How many children would you like to have?
 
Boys Girls
 

17) 	Where did you first see the pill booklet?
 
Training program
 
Family planning clinic or office
 
Other
 

.18) Have you ever used this booklet to explain about the pill? 
Yes 	 No (GO TO 20)
 

19) How many times have you used the booklet in the last three months?
 
times
 

20) 	Why do you (or don't you) use the booklet?
 



21) 	 Have you given copies of the booklets to clients to take home? 
Yes _ _ No (GO TO 23) 

22) How many copies have you given to clients in the last three months?
 
,copies (GO TO 24)
 

23) 	 Why didn't you give copies of the booklet to the clients? 

24) Were you ever trained to use the booklet?
 
Yes No
 

25) 	How many copies of the booklet did you receive at the training?
 
_ copies
 

26) 	 Have you ever received any other information that goes with the booklet 
(a handout)?
 

Yes No
 

27) How many copies of the booklet do you have now (at home or with you)?
 
copies
 

28) 	If you want more copies, how can you get them?
 

29) 	 Have you ever asked for more copies? 
Yes ._ (GO TO 31)
__No 


30) Did you 	receive them?
 
Yes No
 

31) 	 Did you ever receive any forms to fill out in relation to the booklet? 
Yes No (GO TO 34)
 

32) 	 What were the forms for? 

33) 	Did you ever use the forms?
 

Yes No
 



Now I would like you to explain the booklet to this client, just as you would if
 
you were normally doing your job.
 

34) Note: Check the messages which the health worker correctly states below. Do
 
not check those which he or she does not correctly state to the client. 

a pills are a family planning method for women 
b pills are a temporary family planning method
 
c take the first pill on the fifth day of your period
d take one pill each day
 
e 
 take all of the pills in the packet, including the brown ones

f when you have finished one packet, begin another packet immediately
 
g you may experience nausea, headache, or spotting during the first three
 

months of pill use
 
h you will be able to work even if you experience pill side effects 

__pill side effects usually pass within three months
J if you forget to take a pill one cay, take it as soon as you remember the 

next day. Take that day's pill at the normal time.
 
k if you forget to take pills two or more days in a row, continue taking them 

as usual, but use another method until your next period.

I take pills even if your husband goes away for a short period 
m if you stop using pills, you risk pregnancy
 
n pills are available at health posts, pharmacies, and from health workers 
o wait several years after the birth of one child before having another 
p if you have contraindications, don't use the pill 

35) After the health worker has used the booklet, check which of the following he 
or she did correctly. 

a explained booklet messages page by page 
b held booklet so client could see it clearly 
c pointed at pictures, not words 
d encouraged client to ask questions
 
e asked client to repeat back infonation
 
f sure client took booklet home
_made 


_asked
g client to keep booklet in safe place
 
h suggested that client share booklet with others
 

36) Are there any booklet pages some find it hard towhich clients understand? 
Yes _ No (GO TO 38) 

37) Which pages?
 

38) If we print this booklet again, what should we do to make it better? 



39) Do you think that we should print more copies of this booklet?
 
Yes No 

40) Do you think that we should make booklets like this on other topics?
Yes No (GO TO 42)
 

41) Which topics?
 

42) Would you like 
some more copies of this booklet?
 
Yes (give order form) No 

43) Please describe how using these booklets has affected your work? 

Thank you for your help. 



NEP-HW-CONDOM-FI N 

Resp. # Sex Area Interviewer
 

QUESTIONNAIRE FOR HEALTH WORKERS ABOUT THE CONDOM BOOKLET
 

Introduction
 

We would like to learn more about the working conditions of health workers like 
you. Please help us by answering the following questions. All of your answers
 
will be kept confidential. Your name will not be attached to this form. 
 Thank
 
you for your help.
 

1) In the last three months, how many times have you talked to men about using
 
condoms?
 

times
 

2) In the last three months, how many times have you talked to 
women about condoms?
 
times
 

3) How many of the clients agreed to try using condoms?
 
clients
 

4) When you talk to clients about condoms, do you use anything to help you explain 
about them? 

Yes No (go to 6) 

5) What do you use? (check appropriate answers)
 
condom packets
 
condom booklets
 
other (write in) 

6) Have you ever read this booklet before? (show condom booklet cover)
Yes No (interview diifferent health worker) 

Background and Contraceptive History
 

7) How long have you worked in the field of family planning? 

8) How old are you? %years 

9) How many years did you go to school? years 



10) Have you participated in any special training courses or workshops for family
 
planning?
 

Yes No (GO TO 12)
 

11) 	Please list the number of workshops/courses in which you have participated
 
and the length of time of each one:
 

Length in days
 

12) Are you married?
 
Yes No (GO TO 16)
 

13) How many children do.you have now?
 
Boys Girls
 

!4) Have you or your spouse ever practised any method of family planning
 
contraception in order to prevent pregnancy?
 

Yes No (GO TO 16)
 

15) Are you currently using any method of contraception to prevent pregnancy?
 
Yes Which one?
 
No
 

16) How many children would you like to have?
 
Boys Girls
 

17) Where did you first see the condom booklet?
 
Training program
 
Family planning clinic or office

Other
 

.18) Have you ever used this booklet to explain about the condom?
 
Yes No (GO TO 20)
 

19) How many times have you used the booklet in tne last three months?
 
times
 

20) 	Why do you (or don't you) use the booklet?
 



21) Have you given copies of the booklets to clients to take home?
 
Yes No (GO TO 23)
 

22) 	 How many copies have you given to clients in the last three months?
 
_ copies (GO TO 24)
 

23) 	Why didn't you give copies of the booklet to the clients?
 

24) 	 Were you ever trained to use the booklet? 
Yes 	 No 

25) How many copies of the booklet did you receive at the training?
 
copies
 

26) Have you ever received any other information that goes with the booklet 
(a handout)? 

Yes No 

27) How many copies of the booklet do you have now (at home or with you)?
 
copies
 

28) 	 If you want more copies, how can you get them? 

29) 	 Have you ever asked for more copies? 
Yes 	 No (GO TO 31)
 

30) Did you 	receive them?
 
Yes No
 

31) 	 Did you ever receive any forms to fill out in relation to the booklet? 
Yes No (GO TO 34)
 

32) 	 What were the forms for? 

33) 	 Did you ever use the forms? 

Yes No 



fow 	I would like you to explain the booklet to this client, just as you would if
 
you 	 were normally doing your job. 

34) 	Note: Check the messages which the health worker correctly states below. Do
 
not check those which he or she does not correctly state to the client.
 

a__ the condom is a family planning method for men
 
b the condom is a temporary family planning method
 
c use the condom every time that you have sex
 
d pinch the end of the condom to create a pocket 
e carefully roll the condom onto the erect penis

f after sex, hold the end of the condom so that it does not slip off 
g dispose of the used condom where no one will find it (or bury it) 
h only use a condom once
 
i if you stop using a condom, you risk pregnancy

S__ condoms should not be stored in the sun or 
in hot places


k condoms are available at health posts,. pharmacies, and from health workers 
I wait several years after the birth of one child before having another 

35) 	 After the health worker has 	 used the booklet, check which of the following he 
or she did correctly.
 

a explained booklet messages page by page 
b held booklet so client could see it clearly 
c pointed at pictures, not words 
d encouraged client to ask questions 
e asked client to repeat back information 
f made sure client took booklet home 
g asked client to keep bookle't in safe place 
h suggested that client share booklet with others 

36) Are there any booklet pages which some clients find it nard to understand? 
Yes No (GO TO 38) 

37) 	Whicn pages?
 

38) If we print this booklet again, what should we do to maKe it better? 

39) Do you think that we should pr4nt more copies of this booklet? 
Yes 	 No
 



40) Do you think that we should make booklets like this on other topics?
 
Yes No (GO TO 42)
 

41) Which topics?
 

42) Would you like some more copies of this booklet?
 
Yes (give order form) No 

43) Please describe how using these booklets has affected your work? 

Thank you for your help. 



NEP-HW(C)-PILL-FIN
 

Resp.# Sex Area 	 Interviewer
 

QUESTIONNAIRE FOR CONTROL AREA HEALTH WORKERS ABOUT PILLS
 

Introduction
 

We would like to learn more about the working conditions of health workers like
 
you. Please help us by answering the following questions. All of your answers
 
will be 	kept confidential. Your name will not be attached to this form. Thank
 
you for 	your help. 

1) In the last three months, how many times have you talked to men about
 
pills?
 

times
 

2) In the last three months, how many times have you talked to women about using 
pills?
 

times 

3) How many of the clients agreed to try using pills?
 
clients
 

4) When you talk to clients about pills, do you use anything to help you explain 
about them? 

_ Yes No (go to 6) 

5) What do you use? (check appropriate answers)
 
pill packets
 

.__other (wrice in) 

6) Have 	 you ever read this booklet before? (show pill booklet cover) 
Yes (interview different health worker) No 

Backqround and Contraceptive History
 

7) How long have you worked in the field of family planning? 

8) How old are you? years 

9) How many years did you go to school? years 



10) 	 Have you participated in any special training courses or workshops for family
planniag? 

Yes 	 No (GO TO 12)
 

11) 	Please list the number of workshops/courses in which you have participated
 
and the length of time of each one:
 

Length in days
 

12) Are you married?
 
Yes No (GO TO 16)
 

13) How many 	children do you have now?
 
Boys Girls
 

14) Have you or your spouse ever practised any method of family planning
 
contraception in order to prevent pregnancy?


Yes No (GO TO 16)
 

15) 	 Are you currently using any method of contraception to prevent pregnancy? 
Yes Which one?
 
No
 

16) How many children would you like to have?
 
Boys Girls
 

Now I would like you to explain about pills to this client. Please explain
 
just as you would if you were normally doing your job.
 

17) Note: Check the messages which the health worker correctly states below. Do
 
not check those which he or she does not correctly state to the client.
 
a pills are a family planning method for women
 
b pills are a temporary family planning method
 
c take 	the first pill on the fifth day of your period 
d take one pill each day
 
e take all of the pills in the packet, including the brown ones
 
f when you have finished one packet, begin another packet immediately
 
g you may exper-ence nausea, headache, or spotting during the first three 

months of pill use 
h you will be able to work even if you experience pill side effects 
i pill side effects usually pass within three months 
j - if you forget to take a pill one day, take it as soon as you remember the 

next day. Take that day's pill at the normal time. 
k if you forget to take pills two or more days in a row, continue taking them 

as usual, but use another method until your next period.
 
take pills even if your husband goes away for a short period
 

m 
 if you stop using pills, you risk pregnancy
 
n  pills are available at health posts, pharmacies, and from health workers 
0 wait several years after tmie birth of one child before having another 
p--_ if you have contraindications, don't use pills 

Note: check below if 
health worker asked client whether he/she had any questions
 
health worker asked client to repeat back information
 



18) (Show booklet cover) This booklet is being used by health workers like you 
to help explain about pills in other parts of Nepal. Do you think that having
 
a booklet like this would make your work easier?
 

Yes No
 

19) Why (or why not)?
 

20) Would you like a copy of this booklet to take with you?
 
Yes (give one copy) No
 

Thank you for your help. 



NEP-HW(C)-CONDOM-FI N 

Resp. # Sex Area 	 Interviewer 

QUESTIONNAIRE FOR CONTROL AREA HEALTH WORKERS ABOUT CONDOMS
 

Introduction
 

We would like to learn more about the working conditions of health workers like
 
you. Please help us by answering the following questions. All of your answers 
will be 	kept confidential. Your name will not be attached to this form. Thank
 
you for 	your help. 

1) In the last three months, how many times have you talked to men about
 
condoms?
 

times
 

2) In the last three months, how many times have you talked to women about using
 
condoms?
 

times
 

3) How many of the clients agreed to try using condoms?
 
clients
 

4) When 	 you talk to clients about condoms, do you use anything to help you explain 
about them?
 

Yes No (go to 6)
 

5) What do you use? (check appropriate answers)
 
condom packets
 
other (write in)
 

6) Have 	yoj ever read this booklet before? (show condom booklet cover) 
Yes (interview different health worker) No 

Background and Contraceptive History
 

7) How long have you worked in the field of family planning? 

8) How old are you? 
 _years 

9) How many years did you go to school? 	 years 



10) 	Have you participated in any special training courses or workshops for family 
planning? 

Yes 	 No (GO TO 12)
 

11) 	Please list the number of workshops/courses in which you have participated
 
and the length of time of each one:
 

Length in days
 

12) 	 Are you married? 
Yes 	 No (GO TO 16)
 

13) How many 	children doyou have now?
 
Boys Girls
 

14) Have you or your spouse ever practised any method of family planning
 
contraception in order to prevent pregnancy?
 

,Yes No (GO TO 16)
 

15) Are you currently using any method of contraception to prevent pregnancy?
 
Yes Which one?
 
No
 

16) How many children would you like to have?
 
Boys Girls
 

Now I would like you to explain about condoms to this client. Please explain
 
just as you would if you were normally doing your job.
 

17) Note: Check the messages which the health worker correctly states below. Do
 
not check those which he or she does not correctly state to the client.
 

a ..... the condom is a family planning method for men 
b the condom is a temporary family planning method 
c use the condom every time that you have sex 
d pinch the end of the condom to create a pocket 
e - carefully roll the condom onto the erect penis 
f after sex, hold the end of the condom so that it does not slip off 
g dispose of the used condom where no one will find it (or bury it)
h only use a condom once 1 
i if you stop using a condom, you risk pregnancy
j condoms should not be stored in the sun or in hot places
k condoms are available at health posts, pharmacies, and from health workers 
I wait several years after the birth of one child before having another 

0 r 



Note: 	cteck below if
 
health worker asked client whether he/she had any questions

health worker asked client to repeat back information
 

18) (Show booklet cover) This booklet is being used by health workers like you

to help explain about condoms in other parts of Nepal. 
 Do you think that having
 
a booklet like this would make your work easier?
 

Yes No
 

19) Why (or why not)?
 

20) Would'you like a copy of this booklet to take with you?

Yes (give one copy) No
 

Thank 	you. for your help.
 



NEP-CLI-PILL-FIN
 

Resp. # Sex Area Interviewer 

QUESTIONNAIRE FOR CLIENTS ABOUT THE PILL BOOKLET
 

Introduction
 

We would like to learn more about what people think about family planning. 
Please help us by answering the following questions. All of your answers will be 
kept confidential. Your name will not be attached to this form. Thank you for 
your help.
 

1) In the last three months, have you talked to a health worker about pills? 
_ Yes _ No (go to 4) 

2) Was it a male or female health worker?
 
Male Female
 

3) When you talked to the health worker, did he or she use any of the following 
to help explain about them? (check appropriate answers) 

pill packets
 
pill booklet
 
other (write in)
 

4) Have you ever read this booklet before? (show pill booklet cover) 
Yes No (interview different client)
 

Background and Contraceptive History
 

We would like to ask you a few questions about yourself and your family. 

5) How old are you now? years 

6) How many years did you go to school? years
 

7) Can you tell me what this card says?
 

Yes
 
Some
 
No
 

8) How many children do you have now? 
Boys GiN s 

9) How many children would you like to have? 
Boys Girls 



IU) Have you or your spouse ever practiced any method of family planning
 
contraception in order. to prevent pregnancy?
 

Yes No 

11) Are you currently using any method of contraception to prevent pregnancy? 
Yes 
 Which method?
 
No (GO TO 14)
 

12) How long have you been using your current method?
 

13) What is your opinion of the your current method?
 
very good
 
good
 
bad
 

14) Where do you go to get help or information on family planning? 

Health Clinic Visits
 

Now we would like to ask you a few questions about the family planning clinic. 

15) How many times have you visited the family planning clinic or talked with a 
family planning worker? times 

16) Did someone explain the various family planning methods to you before you
 
chose one?
 

Yes No 

17) How well did he/she explain the methods to you?
 
very well
 
well
 
not well
 

Exoerience with the family planning method booklets
 

Show the pill booklet cover.
 

18) 
Where did you see this booklet?
 

19) Who showed you the booklet?
 



20) Was the booklet explained to you?
 
Yes No
 

21) 	Were you given a copy of the booklet?
 
_ Yes No (go to 29)
 

22) Do you have a copy of the booklet in your home now? Show us your copy, please.

Yes (Where is it kept? 
 ) 
No (go to 24)
 

23) Condition of booklet?
 

24) 	Have you looked at the booklet since it was given to you?
 

_ Yes . No (go to 29) 

25) 	How many times have you looked at it? times
 

26) 	Why did you look at it?
 

27) 	Have you ever shown it to other people?

Yes 
 To whom?
 
No (go to 29)
 

28) How many other people have you shown it to?
 
people
 

29) 	Why have you (haven't you) shown it to other people?
 

30) Should we continue to use this booklet when we explain about the condom?
 
Yes No
 

31) 	Why, or why not?
 

32) 	When we print more of these booklets, what should we change?
 



33) 	Were any pages difficult to understand?
 

Which pages?
 

34) Have you used pills within the last month?
 
Yes No
 

Ask the respondent the following questions. If they give satisfactory answers,
 

mark an 'A'. If they give unsatisfactory answers, mark a 'Z'.
 

35) What are pills used for?
 

36) How often should you take pills?
 

37) When should you take your first pill?
 

38) Is it important to t-ake the brown pills?
 

39) When you finish a packet of pills, what should you do?
 

40) What side effects do some women experience when they take pills?
 

41) How long do the side effects usually last?
 

42) Are women able 
to work when they have the side effects?
 

43) Wnat should you do if you forget to take your pill one day?
 

44) What should you do if you forget to take your pill two or more days?
 

45) Is it necessary to continue taking your pills ifyour husband goes away for a
 
few days?
 

46) If you stop using pills, what might happen?
 

47) Where can you get pills?
 

48) How long should you wait after the birth of one 
child before having another?
 

49) 	Who should no: use the pills?
 

Thank you for your help.
 



NEP-CL I-CONDOM-FI N 

Resp. # Sex Area Interviewer 

QUESTIONNAIRE FOR CLIENTS ABOUT THE CONDUM BOOKLET
 

Introduction
 

We would like to learn more about what people think about family planning.
 
Please help us by answering the following questions. All of your answers will be
 
kept confidential. Your name will not be attached to this form. Thank you for
 
your help.
 

1) In the last three months, have you talked to a health worker about condoms?
 
Yes No (go to 4)
 

2) Was it a male or female health worker?
 
Male Female
 

3) When you talked to the health worker, did he or she use any of the following 
to help explain about them? (check appropriate answers) 

condom packets
 
condom booklet
 
other (write in)
 

4) Have you ever read this booklet before? (show condom booklet cover) 
_ Yes No (interview different client) 

Backqround and Contraceptive History
 

We would like to ask you a few questions about yourself and your family.
 

5) How old are you now? years
 

6) How many years did you go to school? years
 

7) Can you tell me what this card says?
 

Yes 
Some
 
No
 

8) How many children do you have now? 
Boys Gir s 

9) How many children would you like to have?
 
Boys Girls
 



10) Have you or your spouse ever practised any method of family planning 
contraception in order to prevent pregnancy?
 

Yes No
 

11) Are you currently using any method of contraception to prevent pregnancy? 
Yes Which method?
 
No (GO TO 14)
 

12) How long have you been using your current method?
 

13) What is your opinion of the your current method?
 
very good
 
good 
bad
 

14) Where do you go to get help or information on family planning? 

Health Clinic Visits
 

Now we would like to ask you a few questions about the family planning clinic.
 

15) How many times have you visited the family planning clinic or talked with a 
family planning worker? times 

16) Did someone explain the various family planning methods to you before you
 
chose one?
 

Yes No
 

17) How well did he/she explain the methods to you?
 
very well
 
well
 
not well
 

Experience with the family planninq method booklets
 

Show the condom booklet cover.
 

18) Where did you see this booklet?
 

19) Who showed you the booklet?
 

20) Was the booklet explained to you? 
Yes No 

21) Were you given a copy of the booklet?
 
Yes No (go to 29)
 



22) Do you have a copy of the booklet in your home now? Show us your copy, please. 
Yes No (GO TO 24) 

(Where is it kept? ) 

23) Condition of booklet? 

24) Have you looked at the booklet since it was given to you? 
Yes -__ ,_No(go to 29) 

25) How many times have you looked at it? times 

26) Why did you look at it? 

27) Have you ever shown it to other people?
 
Yes 
 To whom?
 
No '(go to 28)
 

28) How many other people have you shown it to?
 
people (go to 29)
 

29) Why have you (haven't you) shown it to other people?
 

30) Should we continue to use this booklet when we explain about the condom?
 
Yes No
 

31) Why (or why not)?
 

32) When we print more of these booklets, what should we change?
 

33) Were any pages difficult to understand? Which pages?
 

34) Have you used condoms within the last month?
 
Yes No
 



Ask the respondent each of the following questions. 
 If they give a satisfactory 

answer, mark 'A'. If they give an unsatisfactory answer, inarK 8Z'. 

35) What is the condom used for?
 

36) When should you use the condom?
 

37) How should you use the condom?
 

38) What should you do with the condom after using it?
 

39) How many times should you use a condom?
 

40) If you stop using condoms, what might happen?
 

41) Where should you store condon:s?
 

42) Where can you get condoms?
 

43) How long should you wait after the birth of one 
 child before having another? 

Thank you for your help.
 



NEP-CL I(C)-PILL-FIN
 

Resp. # Sex 
 Area Interviewer
 

QUESTIONNAIRE FOR CONTROL CLIENTS ABOUT PILLS
 

Introduction
 

We would like to learn more about what people think about family planning.
 
Please help us by answering the following questions. All of your answers will be 
kept confidential. Your name will not be attached to this form. Thank you for 
your help. 

1) In the last three months, have you talked to a health worker about pills?
 
Yes No (go to 4)
 

2) Was it a male or female health worker?
 
Male Female
 

3) When you talked to the health worker, did he or she use any of the following 
to help explain about them? (check appropriate answers)
 

pill packets
 
other (write in)
 

4) Have you ever seen this booklet before? (show pill booklet cover)
 
Yes (interview different client) No 

Background and Contraceptive History
 

We would like to ask you a few questions about yourself and your family.
 

5) How old are you now? years
 

6) How many years did you go to school? years 

7) Can you tell me what this card says?
 

Yes
 
Some
 
No
 

8) How many children do you have now? 
Boys GiN s 

9) How many children would you like to have?
 
Boys Girls
 



10) Have you or your spouse ever practiced any method of family planning 

contraception in order to prevent pregnancy?
 
Yes No
 

11) Are you currently using any method of contraception to prevent pregnancy? 
Yes Which method?
 
No (GO TO 14)
 

12) How long have you been using your current method?
 

13) What is your opinion of the your current method?
 
very good
 
good
 
bad
 

14) Where do you go to get help or information on family planning? 

Health Clinic Visits
 

Now we would like to ask you a few questions about the family planning clinic. 

15) How many times have you visited the family planning clinic or talked with a
 
family planning worker? times
 

16) Did someone explain the various family planning methods to you before you
 
chose one?
 

Yes No
 

17) How well did he/she explain the methods to you? 
very well 
wel 1 
not well 

Ask the respondent the following questions. If they give an acceptable answer, 
mark an 'A'. If they give an unacceptable answer, mark a 'Z'. 

18) Have you used pills within the last month? 
Yes No 

19) What are pills used for? 

20) How often should you take pills? 



21) When should you take your first pill?
 

22) Is it important to take the brown pills?
 

23) When you finish a packet of pills, what should you do?
 

24) What side effects do some women experience when they take pills?
 

25) How long do the side effects usually last?
 

26) Are women able to work when they have the side effects?
 

27) What should you do if you forget to take your pill one day?
 

28) What should you do if you forget to take your pill two or more days?
 

29) Is it necessary to continue taking your pills if your husband 'goes away for a
 
few days?
 

30) If you stop using pills, what might happen?
 

31) Where can you get pills?
 

32) How long should you wait after the birth of one child before having another?
 

33) Who should not use pills?
 

Thank you for your help. 

"7
 



NEP-CL I(C)-CONDOM-FIN
 

Resp. # Sex Area 	 Interviewer 

.QUESTIONNAIRE FUR CONTROL CLIENTS ABOUT CONDOMS
 

Introduction
 

We would like to learn more about what people think about family planning.
 
Please help us by answering the following questions. All of your answers will be
 
kept confidential. Your name will not be attached to this form. Thank you for
 
your help.
 

1) In the last three months, have you talked to a health worker about condoms?
 
Yes No (go to 4)
 

2) Was it a male or female health worker? 
Male Female 

3) When 	 you talked to the health worker, did he or she use any of the following 
to help 	explain about them? (check appropriate answers)
 

condom packets 
other (write in) 

4) Have 	 you ever read this booklet before? (show condom booklet cover) 
Yes (interview different client) No 

Background and Contraceptive History 

We would like to ask you a few questions about yourself and your family. 

5) How old are you now? years 

6) How many years did you go to school? years 

7) Can you tell me what this card says? 

Yes 
Some 
No 

8) How many children do you have now? 
Boys Girls 

9) How many children would you like to have? 
Boys 	 Girls
 



10) Have you or your spouse ever practiced any method of family planning

contraception in order,to prevent pregnancy?
 

Yes No
 

11) Are you currently using any method of contraception to prevent pregnancy?

Yes 
 Which method?
 

.. _No 
 (GO TO 14)
 

12) How loi,, have you been using your current method?
 

13) What is your opinion of the your current method?
 
very good
 
good
 
bad
 

14) 'Where do you go to get help or information on family planning?
 

Health Clinic Visits
 

Now we would like to ask you a few questions about the family planning clinic.
 

15) 
How many times have you visited the family planning clinic or talked with a
 
family planning worker? 
 times
 

16) Did someone explain the various family planning methods to you before you
 
chose one?
 

Yes 
 No
 

17) How well did he/she explain the methods to you?
 
very well
 
wel l
 
not wel I
 

18) Have you used condoms within the last month?
 
Yes No
 



Ask the respondent each of the following questions. If they give a satisfactory
 

answer, mark 'A'. If they give an unsatisfactory answer, mark 'Z'.
 

19) What is the condom used for?
 

20) When should you use the condom?
 

21) How should you use the condom?
 

22) What should you do with the condom after using it?
 

23) How many times should you use a condom?
 

24) If you stop using condoms, what might happen?
 

25) Where should you store condoms?
 

26) Where can you get condoms?
 

27) How long should you wait after the birth of one child before having another?
 

Thank you for your help. 



NEP-SUP-FIN
 

Resp.# Sex Area 
 Intervi ewer 

QUESTIONNAIRE FUR FAMILY PLANNING OFFICERS AND REGIONAL TRAINING OFFICERS ABOUT
 

PILL AND CONDOM BOOKLETS
 

Introduction
 

We are interested in learning wh.ther these booklets have helped your health 
workers in their jobs. You probably have many useful ideas on this and we would
like your help in evaluating the booklets. 
 Please take a few minutes to answer
 
the following questions. 

1) Have you ever seen or heard about these booklets before? 
_ Yes _ No (interview different respondent) 

2) Do you have any in your storeroom now? 
Yes No
 

3) Have you ever heard your health workers or trainers make any comments, positive 
or negative, aoout the booklets? 

Yes No (go to 5)
 

4) Please tell 
me what they said about each booklet.
 

5) In your opinion, are -he booklets useful to your healtn workers? 
YeS No 

6) How are they useful (or not useful)? 



7) Are there any problems with using the booklets? What are they? 

8) Should 	we print more of the booklets?
 
Yes No 

9) How could we improve the booklets?
 

10) Do the health workers give copies of'the booklets to clients? 
Yes 	 No
 

11) Why or why not? 

12) 
Have your 	health workers been trained to use the booKlets?
 
Yes __ 0 

13) If you need more copies of the booklets, where can you get them?
 

14) Have you ever ordered more copies? 
Yes 	 No (go to 16)
 

15) Did you receive them?
 
Yes No
 

16) Has someone been keeping records of how many booklets have Deen distributed 
from this 	office and to whom?
 

Yes No
 

(if yes) Please let us see the records. (Copy infonnation for IEC Division files.) 

Thank you 	 for your help. 

8
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