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PREFACE
 

In October, 1981, a team of consultants was assembled to evaluate the
 
activities which the Community and Family Study Center (CFSC) of the Uni­
versi ty of Ch ica ao has been :onducting under Grant AID-pha-G- 1177. The
 
project is evni tlei "Strengthening Inter i - onal Population Communication
 
and Training. T h .is evaluation had three purposes:
 

I. 	 7o assess the impact of projeict activit ies on the information, 
education, and communication TFC) components of public and 
private popul at ion programs in less dlevel oped countries (LDCs 

2. 	 To review a proposal to extend funding for eight months; and 

3. 	 To develop recommendations on the scope, priorities, and 
funding level for a new, ihree-year, add-on aro ject. 

During the early stages of this evaluation, the Agency for Interna­
tional Development (AID) made several basic decisions that are related to 
the secon' and third objectives. The request for a proposed eight-month 
extension was granted, but no funds were made available for a new, three­
year, add-on project. As a consequence, the eval uation team concentrated 
on assessing the gerforman-e of the CVSC and the iipact of project activi­
ties on the information, education, and communication components of public 
and private population programs in LCs. 

The evaluation tn'r,, consisting of Ms. iorine Jewell and Dr. Willia, 
Grady, met with Mr. Griffi :n Davis of AID in Washington, D.C., on October 
27, 19 1, to discuss the scope of work and task assignments. Mr. Lyle 
Saunders later joined Ms. Jewell and Dr. Grady in Chicaqo and served as a 
member of the evaluation team. 

A variety of methods was used to evaluate activities. Thi team con­
duczed field interviews, made on-site visits, mailed questionnaires to 
all workshop participants, and examined and reviewed various backup mate­
rials, annual reports, and work plans Dert.ainina to the ora ect. T.he 
team was aware throughout the assignment that N th the grantee (the CFSC 
and the host countries have respons ihi 1i t ies tha t are desigqned to ensure 
that the project provides effective assistance and support. Where ohiec­

not fulfilled with complete 	 madetiyes yave been 	 success, the te'i' a careful 
determination of the reasons, notinq that lack of success in ,ttributable 
either to performance of the grantee or a probl. of the recipient(s). 
The evaluation of the impact of the project on family plannin'l programs 
in LDiCs was beyond the scope of this report. 
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A draft ,nest ionnai r was developed at the qctoher eo ino for
 
field-testinn in Lesot,). The questionnaire wias revis ! following the
 

.. Africa 
ish. The rev is' ques t ionnaire and a brief ,pl0ii ofatOh eval uation, 
in the appropriate 7njlis>h, 7-, ," r >ilnish 

completion n, test n. in and ws translate'! inq Trench and Span­

edi , Nre mailed to
 
800 CFSC workshop ,(3K], ­in.7 utrios 

The participits who returned he est iornai re were gliven an oppor­
tunity to select, free of charge, a .7 publication of their choice from
 
a list of Dub!lications that accompanied the questionna i re. The question­
naire itself was the basic tool used in interviews hirinq the field inves­
tiga tions. 

interviews ,ere conducted with workshop participants in Lesotho,
 
Yenya, ,uatemala, -lypt, Morocco, and Sierra Leone. Xore than 50 inter­
views were conducted with workshop Participants, supervisors, an' govern­
ment officials in th. Kos! countries, he field invest'iations in'' 
interviews accrred during October, novemer, and! Decemher PR21 

From :ecemher 7, 19.1, to Decemlaer 11, lq ], the team worked it the 

CFS., in i ca,;o, to review the project's public io0ns and backup mate­
rials, to ta.k . persons par i1at1inq in the project at this time, 
and to interview universiti' a- st ff.F'fCst,,n 

njan In:,192F .rom ry to Januar 23/.S, 19 2, the team* met in Washington, 
D.C., to review the data from the field investigations, to write a 
preliminary draft, and to prepare a or2li inary report which would be 
presented r. Ai an nuamr 21. 

1 ( ' i,'na ren tehat were returned by theo Fe..hruary 11 dead­
line were iral/ Pke results ire presented in Anpendi .) A de­
brie+in' was hel 1,.a Dl*C., with AID officials, on 12,A W.t)n, February 
1912. An 'ditial ' ;,es, innnai res were received aftcr the deadl ine. 
The total r,t rn, 7''', is exceptionally are , considerinq the magnitude 
of the :rnjec' ind the -rnlp's, irov]Ved in sendinq ,nd rec eiving inter­
national Y01. P' 4 1 -l that the large ret,rn ,s due Thet need in 
the fi eld ) on nuini anisnce irninfo,-mation, educat ion, and Commu­

-nication ' . "he a,,ree tio who... r, ' f hlicati a nersons re­
turned the ]uen ire Uve'ann ', aa been an i ncent.ive , 5ecause access 
to adequate irf r'',a rlan d rele(' 1'0'i i5 woefully !,oc1inq. 

,i., inerre 
the nany ind i i0 encip, 'h , <ss1is'-', in cond ructirig this evalu­
ation. Specia.l t nir' are owed )", Rriffi fffce of 

7 . .'la ',r ' '' ,j''lua t e ,resq- t apieciation to 

, l. h Davis, Popula­
tion, A;, r. A 'j,', cl'r , ,in '.3(mily'/ ud'"r' n% -F'ir iti and
i om 
Center. Ko h,vr 5d, u ir. .Pnr n g ,,i h Keir t.ime, oiunr l, and
 
5- 1ita co
 

IS, irr 'n a 'er f the3 ' r oin n,er "' r' va'rious mi ionl1! 
workshop ',ar''i ' r,, in! 'ove'-nrert officials who aided 'he team during 
its field j-t i 'V i ;. 

,Ms. jewel anS hont from thin neeting because of incleMEIL weather. 

"he ';enltl ,," t :'",t a )7 "1 1 
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EXECUTIVE SUMMARY
 

In 1977, the Agency for Internaional Develcpment (AID) awarded an
 
extension grant AID-pha-G-1177) to the Commuity and Family Study Center
 
(CFSC) of the University of Clicago to expand and continue, through 1981,
 
activities designad to strenqvhen population communications and training

in less developed countries (LDCs). These activities had begun under an
 
earlier grant (AID-CSD-3314) made in 1071,
 

Purposes of the Grant 

The new grant called for activity in five task areas. The first 
task required the provision of technical assistance in communications for 
population and family planning to LDCs. The second task called for activi­
ties to strengthen the communications traininq capab ility of selected 
LDCs. The publication and distribution of communications materials for 
training and program operations were specified in the third task. Foster­
ing cooperation and coordination awong agencies active in population com­
munications was the objective of the fourth ;cs V. For the fifth task, 
the CFSC was to establish delree programs in and provide short-term, on­
campus opportunities for communications training. 

Fulfillment of Objectives 

Two kinds of activity were initiated to fulfill Task One: Short-term 
training workshops were arranged and country-specific technical assistance 
was provided. At the end of 1921, 11 in-country and regional wcrkshops
had been conducted for approximately 650 trainees from 60 countries. Two 
more are projected for 1982. Technical asistance was provi ded to 10 
countries, with special attent.in liven t.o the s-ecific needs of Quatemala 
and Egypt. Workshops offered heeen five ,ou res rnd seven ,wurses in communi­
cations theory dni practice, member of Be (t, indl 1h f lo,0 ex:perts
shared resoonsibili ties for teaching. Technical assistance 5cused on 
research and the design, production, 'estin , ,nd use of comrhunications 
materials. 

The evaluation team believes that both in-country trdining and direct 
technical assistance are useful and necessary for the professional devel­
opment and effectiv'e use of communications for population and family plan­
ning in LCs. It recommends that AID continue to support these activities, 
but make mandatory a requirement that the pronram routinely 4eep in touch 
with those who hove participated in its workshops. Technicau I assistance 
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should be provided to d limited number of countries for which resources 
permit continuing follow-up and support--until the program no longer needs 
1pecific assistance. 

s Two cal1ed for the CFSC to iderti fy between eight LDC universities 
ind ten LDC universities that would be willing to commit themselves to pro­
.rims in population comnun ications tr.aining ind to tra in a sta ff capable of 
conducting such programs. Dur i ng the fi rst(. w ei r, oif the g'rant., eiih t 
students we'e recruited from four universities. 'everil st udents have com­
pleted the ir tra inin and have returned to their univero t ies ; ,Vhers rema in 
in training. Althoughlno IDC university pliearper toQ a edveloped . Krung 
00 po!lation communications training proPiP A. *es.K 0' the M' Warts, 
the work of those persons who nave completed tr.tinin, i ri~ h,,v returned to 
nb ' in communications may retlect the effec t t ,inini. M is '.,s a diffi­

cult task, re ,,uiring at. a minimu: cIonosiderable cfnr niw i* on ()! effort in 
A few universities. ta other ,in l a m toLimited V, coIIli Vole n',q, ,an ndite 
develop be, ween e igh t propro'' is ani ten )rep rims iei iV impossible for the 
'FSC to concentrate it effort as repuired. 

In 1922, thi C-5C proposes to award five fellowships at the master's
 
level to persons who ire on leave from university positions or who hold
 
Ley jobs in private or government family planningp programs. Three short­
ter rsidencies will be awarded to high-level personnel with similar
 
nualifications who want to undertake special stud, to upyrade their
 
nKi 11 S .
 

Efforts in Task Two have not been successful, and training is still
 
reeded. The evaluation team recommends that the CFSC be encouraged and
 
Dermitted to try to carry out the initiatives it has prorosed for 1982,
 
insofar as resources permit, and that it make a spec-al effort to try to
 
it ract to its residency program a few senior people who are responsible
 
for Population commlunications programs from those African countries that
 
iopeir to he moof cqncerned about their population pOlems.
 

The -SC's activities under Task Th ree fall into three categories:
 
nuhlishinq, documentation, and field support, a service recently pro­
nosed. Three Kinds of publications are issued: periodicals, teaching
 
,nuls, arid in formlative documents for persons workinq in population or
 

'1c(1i a O O iii~ri i-n irWnIs.
'evel opIment V1) 

i publishino, the rKYl has net been able to meet many of its own 
joals. Although the quint i v and qiuali tv of the output can he considered 
respect. -, pi:rticul r v the of l iited .st ff and CFSC'sin Yitt. the 
many other cnli tmen!, W prollti sed i ave appeared, and there

h)ac f worwk is tnn 
as 

tn complletedis a .ol that probably larqe he before 
the period at 'he ,rafnt ewVer ion ex.pires. .1 aeful h/product of publish­
i,, has been tho , l lumberitr !tor T ullet" of s udents to become fnmiliar 
with ill ispeCt o f puh iqLhin in l with thF, W'ind (if e,! ipment that is 
likel/ tn he iv il ble in theit hoine ' luntries. 
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The CKSC proposed to make most of its publications available in
 
Spanish and French, but relatively few items have appeared in these
 
1anguajes.
 

The eva luattion team recommends that the CFSC he permitted and encour­
aged to complete as ',any ,' its 19X2 p)ublic ation act ivities as may he pos­
sible. Priorit/ :hrult be Oven first to the completion of the "ledi a 
Monograph series ind to efforts to update the textbook for field workers. 
The highest priorrity fa;r public tions in Sphan ish and French shouiId be given 
to titles in the Acdia !QooqrA series. 

.menation 

cat inn institute in 1977, nd it has been can -nued and expanded by the 
crC. The service has not Keen usPd e<tiensi'ely,/, in te 5(( has not 
always been Prompt in respondingeWt reoquss. hi s inot a cost-efficient 
operation, and it Kns riot ,ireckl sf- ipoant needs Y cmOmic a­
tions personnel Tho serve Douiul ation programs. The evaluation team there­
fore recommends that the efforts be renewed to t ransfer the service to the 
Population Inforiat i on Prnarim (PTP) for incl u ion in its comiputerized 
POPLINE service. Faili:q this, the service should be term .. :e no later
 
than the end of the currPnt Irant extension.
 

71he oc 5ervice wis taken rver from the Fa t-,est Voimluni-

The ON!l Apprort er vice proposes to provide continuously to pro­
gra the iateri als aind services that are requested. It will offer tech­
nical sistance, prntvpe materials, parts for equipment, production 
facilities, and other services that may ie requested. A catalogue that 
lists and expl a ins how services nay bc obta i ned was publ ished recently 
and will he ,istribited soon. The Field SApport 5ervice does not have -a 
performance record that can be evaluated at thi, time; therefore, n rec­
ommendation is offered. 

It was expecled that, under Task Four, the rUrK would maintain con­
tact with all important agencies in the population communications field. 
In addition, it was expected that it. would maintain records of those 
agencies' activities and plans; issue reports on their activities; and 
every two drn, , o st, or co-hast, a seminar or con frence for represen­
tatives of lhoe i,-ncics to dri cns strateg;ies, pl ans, and problems. 
The 77 has Tsintaned contct ,iw /maLny of the more illportarit organi­
zations, alth',ou not s 's 'a ically.. It has orqaini:ed! one con erence 
and has tentW.i plins to ronduct a second in 19?. it has not kept 
records 2qf he D!ins ,nd activiltie of other agencies" nor has it issued 
any report; an .hnqe iience;' ' acti vi ties. it has not had such success 
in imp renj c 'ainli, or coner t i n at ci ,'er the national or inter­
national level 'nor would it have ren fair to have expected it to do so), 
but it hai been Ale to ivolve K, 1,cl offices o a niirber of organi­
zations in its 0'n i (-:)jn " ii;t i jos 

-he eva la ain ' - - .nc... enI that the C ie given . he option 
either to prow ,. ,P th or abandon 	 its plans for a 1982 con ference, de­

tpendiri, on response fn the proposed qeeting and the extent to which such 
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a conference might interfore with higher priority activities, such as 
completion of the publi cations program or the summer works hop in Chicago. 
The effort to c)oruirate the activities of other agencies is, the evalu­
ators believe, i relatively unproduc tie activity .he Nhsteam recoin­
mends that is 1 ind of task not he included in any future dr raneements 
which AI dy/ a with the CF-C or iny ,other organi zation withdle similar,
 
interests.
 

Task Fvbe prsv ided for activity in three areas: summer workshops, 
Icademic n practica] t -ai.ing for professiondo in po puilation and family 
plannirnja ,''' J, cat, nra, and anplied and icademic resea rch. Nineteen 
Saimmer ao r ' '0oa' have bon c andA)dd:ted on the (hi c.i go caapi., for mo re than 
1,1i00 t rinee5 frn'm more thin 40 cant r 1ca .An ther worw shop a scheduled 
for W A,1 A, re / of h th academic- and practical -ourne in offered at 
the .,or'?1 (n Lcademic credi t in owir N1; and both Q-., s.f f and off­
campus prut'ess i n ir;iipate in t'me neachin,. Art icipants have con­
sistently ra.ed the w-rKqps eiver qool" nr "excellent." Two0i 
reionai .' kshops in French and one urksho p in Spanih have been held 
an too Jh . ' " caImp .s An t her .- g frig1' , r, !op in ,anish "as been 
hel d i n "ua t rla Ia. 

Durin the ;rant period, ipPproyi'iatel/ 40 stu ent;s were admitted to 
,degree oroqrCms; Q??q,ye n:o:iLplete! either a . + e"r' ' program or a doctoral 

prograi. 5i. students ewpecr, to receive degrees in the near f'ture; eight 
are see1igq adMission to i program at this time. The joal of the deqree 
progra was ?5 admissions per year, but, for' a variety of reasons, the 
MYKS has filen short of this goal. 

TiObudget for the program has averaged approximately S600,000 per 
ycar. Detailed breakdowns of expenditures are difficult to obtain beca:,se 
qrant cotelories have been flexible, sometimes overlapping, and because 
there has been no systemn to analyze costs. Because cost data for program 
segments oaIl A be useful for future planninog, the evaluation team suggests 
that, if .F is considering idditional fujrd'- for portions of the CFSC 
programii, in ;hou!l onsider including a require Mcot [Cr, at the least, a 

sLiper icial co. a na lndlsia . 

Ceneral onclu5 in arnd Pecomnenda tions 

The 'sos prev, 1nt nrit i' Sm of the CFSG's program is the failure to 
provide ;,/ atic 'W low-up nd ipport to those ' have at tended CFSC 
worKahonos , ,'.,qO wchninl ,istince. If th MC has maintained a 
file of t NO ' h, M, r n0' or o therwise served, hould be.en , 
alert to te n-ihi!V/ a . rigng O lhat in F'iure pro'ect toi s.me 
reestabih I r . with thin ir p, 'hich includes oino if the most pro­
duc ivye aind ar'u'i oentkp p le in theP population communicat ions field 
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The team waS asked to mak' rocummelfda ti)s ,on i poss ihie three-year, 
add-on project. This request ad s not fulfilled, because iL, appears that 
the CSC intends to igive up its tec:hn ical assistarce . 1 it. ies at the 
end 0 f the current Ira n! perid W to cni f oi( i e ffort to a(cademic 
teaching] ind research. Any ! ec nic al in, i't m now,"prov ed by the CFS(: 
will he channod tfh roug h the o evel,:ent Center WeeC),oidl 	 d non­
prof t aor'por Laticn s t up t. p rmi ', 0 f to (conft 11e to prov ie techni­
cal assistance outside the Universit7 of Chicaqn. The MC mov wish to 
request .ddifi t 	 for latiOn- 1v 01i0t or1nlsupport popui re 1 4nL ] research 
activity. l.ondre.,nt]y, firT )een tf lono Plans have utdked. 

The team believes that it is particular!/ i pi.rto nt.'. Q All) conLirue 
,to Provide strn1 and varied, support for 4orktn in p l it]hi co matnicatiorns 

that joes (u the of 	 1 1 l n1i riq . In fnr ­he od provision information foin 1 
mation a ,dservice continue 'o he the pillars. of p pulation activitv and, 
of the two, i rornh icrai i.e., communic ations) his been and conLtinue111s to 
be the least leveloped, although it proba hiy is he most i nporta nt. 

The technical assistance, tra ining, andipublishin1 activities of the 
CFSC are hil i!huseful, And AID) should seek ways to continue tiese efforts, 
either thraiqo tqe 'E o r some otther vehicle, )ther activities under the 
gr anf. le. 1., L t to pers uade unt iver sities to :'.,ake l (ng-termcommit­
ments to comttunir0 tions LI'ininquj r research, efforts to coordinate activi­

*ther 	 and 0ties of rlencies, effo ts to provite docurmentation service) 
seem to b e :egDr'rductive than techrtical isqislanc , trair'irnil, and pub­
1ishiin , an pier0haps ,hQctil no,. he sui-ported furt!ier. 

In the ;udp(nent 	 o ' te 1valuaion teo :,, the Che s per forma rice in 
tsome ir'eOs has not me . P, pc a ions, but, )v'eral , i'. carn be cons idered 

to be satisfactory, g ivrn the tobjectives, the variety of tasks undertaken, 
and the size of the .rant. The team believes that Lhis project has pro­
vided an exceptionallv 'jtod return on the finncial investment. 
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. INTRODUCTION
 



I. INTRODUCTION
 

Background
 

Grant AID/pha-G-1177 was awarded to the Community and Family Study 
Center (CFSC) of the University of Chicago in support of the Agency for 
International [)evelopment's (AID's) population and health sector policy, 
which requires that the missiens and bureaus "take all feasible ind appro­
priate steps to help LLs [less developed countries] (1) impra,.,e 1heir 
capacities to deliver contraceptive materials and information to their 
people and (2) popularize a preference for smaller families .. ... .Aid to 
family planning and heal th programs may include. . .disseminating family 
planning information... " The sector policy also urges missions and 
bureaus to "[I] utilize all forms of aid, includirg participant training 
. . . and encourage unilateral and other bilateral donors to do the same; 
[and] (2) [to! provide this assistance through. . . foreign and U.S. non­
profit entities such as universities, etc. ... . "k 

The special emphasis on information, education, and communication 
(I [C) meets the important objective of implementing one of the two compo­
nents of successful family planning: information and service. "Reflect­
ing inrreased Agency emphasis on programs that stimulate demand for family 
planning services, the FY 1980 program will give attention to:
 

-- more effective use of traditional and modern mass communications; 
and 

"--techniques to 'isseminate information about the consequences of 
excessive population growth and the methods of Preventing it."** 

Phase I activities, supported by an earlier grant (AID-CSD-3314, 
July 1, 1971 - August 1977), were directed principally toward strengthen­
ing the capabilities of the CFSC to provide academic programs in IEC at 
the master's and doctoral levels and to give, through on-campus summer 

AID, Handbook I, Part III-1, Trans. Memo No. 1:1, effective date 
July 7 ,77115. I, "Sector Policies. 

Agency fur international Aevelopment, Congressional Presentation, 
Fisc,, Ye, 10l , Annex V11, "Population Planning, Health, ducation 
and Human <urces ,"'' p. 2 , col urn 2. 
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workshops, practical training in the techniques of education and 
communications. Another major effort was the establishment of, and 
purchase of equipment for, production facilities in a comrnunications 
laboratory at the CFSC. 

Phase I activities were evaluated in April, 1979, by a three-person 
team. That evaluation, its recommendations, and the CFSC's responses are 
noted in this report. 

During Phase II, which is supported by the current grant (AID-pha­
G-1177, August 1977 - December 1981), the emphasis was shifted from 
activities on the callpus in Chicago to activities in countries overseas; 
this was done to develop and strengthen the expe'tise of nationals in 
planning and operating IEC programs. The grant was intended to build on 
earlier proaress in developing a cadre of LDC officials wiLb forinal train­
ing in population informatio'i, education, and communication hy concentrat­
ing on field support ano training. The grant funds technical assistance 
activities, institutional ievelopment, the provision of information and 
materials, multiple-ager y coordination, and short-term and degree train­
ing. The provision of Ocrt-term training in the field through in-country 
aid regional workshops as been a major project activity. 

To date, project activities and workshops have occurred in 23 other 
countries, as well as at the University of Chican(,; 243 persons from 
around the world have participated in the program. in-country and re­
gional workshops, as well as summer workshps at the University of Chicago, 
are among the activities that have been conducted. (Under earlier grants 
from AID and other donors, beginning in 1963, 1,123 participants attended 
workshops.) 

Goals and Objectives of the Project 

This project is designed to improve the professional leadership and
 

operational performance of the information, education, and communication 
component of population and family planning programs in LDCs. It does so
 
by:
 

e Providing technical assistance to the information, education, and
 

communication component of population and family planning pro­
grains in LDCs. Special emphasis is given to planning and using
 
mess ages. 

* Strengthening the IEC training capabilities of selected communi­
cations teaching institutions in LDCs. 
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s 	Issuing specialized publications and other materials which will 
improve the knowledge and performance of IEC leaders, operating 
organizations, and training centers. 

Providing assistance in fostering close cooperatien and coordina­
tion among agencies engaged in IEC activities in population. 

e 	Continuing on-campus support activities in professional degree 
and short-term IEC education and research. 

A Brief History of the CFSC 

The Conmunity and Family Study Center was established in 1951. 
Administratively and programmatically, it is part of the Division of
 
Social Sciences of the University of Chicago. Master's and doctoral 
degrees are offered. 

In 1963, the CFSC began to hold summe- workshops on communications 
for family planning. The first workshop, four weeks long, was entitled 
"Mass Communication and Motivation for Family Planning"; it was attended 
by 35 persons from eight countries. The workshops have been conducted 
each year since 1963. Plans have been completed for a 1982 workshop. 

The purpose of the workshops has been to introduce to the partici­
pants the extensive amount of information on and the wide range of tech­
niques in communications that are available and used to solve population 
problems around the world. 

Since the initial workshop in 1963, which offered a single course 
which every participant took, significant expansion has occurred. For 
example, the workshops are now eight weeks long and offer seven courses, 
thus allowing participants to select those courses that most closely meet 
their needs. Also, the emphasis on family planning has been broadened to 
include a wider range of social development issues. In addition, the 
workshops have been made an integral part of the university's summer pro­
gram of graduate courses.
 

Project Staff and Facilities 

The project is based in the CFSC and is directed by Dr. Donald J. 
Bogie, a senior 7rofessor in the Department of Sociology, University of 
Chicago. Other project staff include Ms. Amy 0. Tsui, associate director; 
Ms. Delia Barcelona, assistant director; and Ms. isabel Garcia, adminis­
tQJive officer. Ms. Tsui holds a doctorate degree; Ms. Barcelona was 
nearing the completion of all requirements for a doctorate at the time of 
the nva 1ua tion. 
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In addition to these personnel, there are 4 full-time staff and 29 
part-time staff who serve as transiaLors, researchers, production consul­
tants, and typists. Others provide technical support services. (See 
Appendices A and B.) 

There are two graduatse-level delree training programs in populaLion. 

With are designed to provide specialized training in selected areas. The 

master's and doctoral degrees are offered by the Department of Sociology 
and Education. A divisional master's of arts deleree in population contluni­
cations is awarded by the Divis ion T Soc l Sciences. 

The CFSC currently occupies alI the space in a three-story brick 

building near the southwest corner o f the university's campus. This 
facility houses the project's communications laboratory, classrooms, 
production equipment, computer terminals, offices, and storage space. 
Apparently, it has been reasonably adequate for the project's purposes. 



II. COMPONENTS OF THE PROJECT
 



II. COMPONENTS OF THE PROJECT 

This chapter is organized around the five essential tasks of the 
project. 

Task 	 One: Provide technicai assistance to population and family planning 
IEC operations, giving special emphasis to planning and use of 
messages, 

A. 	 Contract Requirements an d Expectations 

Generally, the CFSC program was to emphasize developing and 
assisting professional leadership in [EC activities that supporL popula­
tion and family planning programs. For this component, field work in 
which technical assistance is provided to functioningj in-country programs 
was to be emphasized strongly. A major activity was to be work to im­
prove I[K activities at overseas sites in countries which have no program, 
or programs which are weak and function poorly. According to the original 
Proiect 'a er (PP), particular nations were to he selected for intensive 
work, with the C-KS focusing on approximately four nations at one time. 
The objective was to he accomplished by conducting a series of activities, 
incl uding: 

--in-country workshops and seminars to promote better planning, pro­

gramming, and effective production of materials; 

--training for local people to improve their communication skills;
 

-- fiel o studies and evaluations to identify problems, pretest new 
materials, and evaluate past efforts; and 

-- assistance to develop appropriate IN components for community­
based distribution systems. 

[he specific outputs were to include at least four one-wee!' or 
short-termo, workshops each year and at least one demonstration of an IEC 
research ind evalu ation methodology in each regi )n (Nlear Fast, Africa, 
Asia, and Latin America) each year, the results of which were to be pub­
1 ished and distrihuted. 

-5­
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B. Accomplishments and Activities
 

The two kinds of activities specified for this task were work­
shops lasting from three weeks to four weeks (the first were conducted in 
1978), and assistance specifically tailored to the host country's needs. 
By the time of this evaluation, 14 in-country and regional workshops 
(French, Enlish, and Spanish) had been conducted that involved ,pproxi­

mately 650 from 60 countries. w.o ai1 it iuJdl 'works arepersons some hops 

planned for the summer of 1942. In-country woTKuuso were given in 
Liberia, The Gambia, 5ierra Leone, Morocco, Glhana, Ven7,, - ypt, Nigeria, 

and Lesotho. Five regional workshops were conducted in (2uatenlal a and 
Kenya, and at the 'riversity of Chica go. The 19w2 orkshops will take 
place in Nigeria and ;enecl. 

Since 1977, country-specific technical assistance has been furnished, 
in varying degree and varying types, to at least 10 countries. (This 

assistance is in addition to that provided to conduct the workshops.) 
were activitiesCountries other Lian those listed above contacted and some 

were proposed and planned, but none was advanced. The countries that re­
ceived identifiable technical assistance are Guatemala, Egypt, Brazil, 
El Salvador, Nicaragud, Bangladesh, Ecuador, Peru, Mexico, and Panama. 

1. Workshops
 

The CFSC workshops followed a similar pattern and used the 

same basic training materials. Revisions were made to update materials 

and to respond to participants' feedback. At least two host-country in­
planning program, assumed re­stitutions, including the national family 


sponsibility for planning, organizing, and furnishing logistical support,
 

recruiting instructors, and selecting participants. dhe CFS" made short 
visits during the planninq stages and provided clearly-stated ob ectives 

and methodologies for the workshops to ensure that ipprorlriate pa rtici­
pants were selected. Follow-up, the responsibil it7 of the EKE in the 
initial stages, was not systemnoic; in fact, it was sporadic. 

1sually, three professors from the Univer:;it7yJ Chicago forimed the 
core teaching s toff, Providing a balance of theory and practice in the 
five to seven courses. Local instructors were emlloyed to address spe­
cific subject matter. Prticipants were required to take certain course;, 
but could choose one oI several others, including person-to-person comwi­
nication, m s; meli, and research and eviluation. Evaluations were con­
ducte immedi atelyi ft.er each wo.rkshop to obtain feedback on instructors, 
content, and her sIet.; Of tile courses. Parti ci prints rated the work­
shops as aucces;,ful in improvinj their skills an imparting in i -ormation, 

said
but t hey ., Oel c iti.2,:1 the wurseq for beirg to)o brief. They also 

that the/ would 5,ave preferred arn opportun ity to pursue all the courses, 
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rather than be required to select certain options, and some were
 
dissatisfied with a variety of loqistical issues.
 

On-site investigations and luestionnaires have revealed that lack of 
follow-up from the CFSC after the workshops was cause for fristration and, 
in some cases, hampered the e ffect ive appl ictiou of skills. .eglues ts 
for addi t ional workshops have come iro neal .y every country There work­
shops have been held, and on-site invest iators have found tihat, in gen­
eral, there are additional people in key posit ions who also need to be 
tra i ned. 

2. Country-Specific fechnical Assistance 

In addition to the highly successful workshops, technical 
assistance tailored to the needs of individual countries was provided. A 
summary of this work is given below. 

a 	Guatemala: Guatemala received the most extensive assista.ce from 
the CFSC, beginning in 1977 and tapering off in early i9hi. Sev­
eral CFSC staff provided assistance on-site. An individualized, 
month-long orientation and training at the CFSC also were provided 
for a new I[C employee of Guatemala's family planning program, 
APROFAM. A significant baseline study was copleted. Follow-up 
assistance in using the study was provided to the research and 
evaluation unit of APROFAM; and related activities, such as ex­
trapolat iorn of the fertility study of the Cernters for Disease 
Control, were undertaken also. A broad range of I[C materials 
and programs was produced and tested in the field. Radio cam­
paigns, including drafts of messages, were prepared. Visits were 
made to radio broadcasters, and triir inj esions were held for 
these same persons. Booklets, leaflets , ind other materials 
(approximately 775,000 copies) were printed. 

The CFSC itself does not helieve thot its assistance was effec­
tively used by the recipient. r)n-site investigation has revealed 
a comple x situat ion. Both APPO-'.i and USAID/Guatemala have rated 
highly the C]SC's technicL assistance activities. 

a [gypt: As a resul of the involveI'erit of the Wocial Development 
Center (Sf) in 17'), '77C hore ni ' involved in [gypt, and 
its act ivitieq ire- r;; r'ed wed ate ly frim those o f the DC. The 
[[SC produced, field-tested, nd hrdns radio and television 
spots; desined, proJduced, ,nd '1istri luted Wmill planning symbols 
and iess]aqes in promtinent trio'; nor't.,ti aid communicat ions cen­
ters ; pretested and produced e xters ive numbers of other material s; 

http:assista.ce
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conducted short courses in the pretesting of communication 
materials ani the demographic impl icatiorns of population growth; 
and co-sponsored an international symposium. Fhe CFSC drafted 
the plans, proposed the topics, and recruited experts as resource 
people for this symposium, which attra(cted 300 leaders from the 
public and private sectors of many countries. 

a 	Other Countries: Short-term technical assistance was provided to 
several other countries, often during planninn visits to countries 
where workshops were being conducted. The assistance varied, from 
advising family planning organizations and' government officials 
on-site in Brazil, Nicaragua, El Salvador, .0n ,anlleh, to de­
veloping drafts of IE(t pl ins and matLerial which the CFSC wa'n pre­
pared to discuss further with the hosL c u try/. 

During the last year of t. , ant, the 'FC was in the final 
stages of implementing the Field Support ervice around which 
future IEC technical assistance was to be organized. The service 
will provide materials and rough drafts of concepts in IFC which 
can be adapted to each country, with or without the assistance of 
the CFSC. Nio materials have bee, tested to date; the service 
is, therefore, not a subject of this evaluation. 

C. Comments and Recommendations
 

The Project Paper indicates that activities to identify problems
 

and technical assistance to improve IEC programs in specific countries 

were to he emphasized over short-term, standardized workshops. In view 

of the lare prooortion of grant funds that was expended on workshhps, 
it is important to trace the evolution r)f technical assistance from 1977 
to the present, from the country-speci fic approach to the workshop. 

The 1979 evaliators noted that there was no specific procedure for 
evaluating and improving the effectiveness of country-specific IEC pro­
grams, and they made appropriate recommendations to correct this situa­
tion. They also recommended that, because of limitations of staff and 
other resources, attention he given to no more than four countries during 
any one year. 

The USC2, in addressing the recommendations, stated that if the num­

ber of countries were limited, its ability to respond to needs as they 
were identified woul, he c nstrained. Many reguest,, the U52C observed, 
require qnly a few days of time and can often be f5l filled during travel 
to several countries. Moreover, because in-country workshops follow a 
s imi lar pattern and use the same has ic mater ia ls, less effort than is 
thought to b)e necessary is expended. 
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These statements were a reiteration of the CFSC's philosophy, 
described in the first work plan, that the staff would deliheratply
"spread itsel f thin" because its pLrrpose was to p)rovide limited assistance 
and promote the sel f-rel iance of tLe I I C prof-esS; (na 1!; in each country. 
The CFSC did concur that a more sy;temat i0 pIpprna(:h to ilentifying and 
correct inq prnblems (s imilar to the syem devel oped in iiuo teimil a) should 
he developd and appl iel in every c:olntry whet,_ it work; . 

In the ensuigr /(e rs, the KFq( pursued i K pthhi ,)' phy, W Ling adv n­
taqe of) ipport as on; it.W renrd )f e:xperi­r unities -they arose. qe,'pienh i. 
ence shows more activity in,shormt- term (three or four weeks) in-country 
workshops than effo't to provide e tlensi vp , ;-i! nce tailord to the 
specific needs of a country. It is evident al.so that the - ,1;i"eed 
strainel its resources. The work plan for 919 listed, in aId iftion to 
the francophone region, I/ different countries as targets for workshops 
or other technical assistance. In contrast, the work plan for 1980 listed 
s ix countries as the focus of attention. 

The predomindnce of the shorL-term workshops reflects the express 
needs of the countries where such workshops were conducted. Moreover, 
the workshops were a higphly effective form of technical assistance. As 
standardized is the course content was, an impressive amount of energy 
was expended to g ive individual attention to host-country sponsoring
agencies that, for the first time, assumed the responsibility for plan­
nin, level opin, and implementing a relatively lengthy IEC program. In 
the process, the national family planning staff established comnunications 
with agencies arid orqanizationswith which they must work to ensure the 
success r)f their IWK efforts. 

Be:arrse this form of Lechnicol assistance assumed such an important 
role in the (FSC project, it is important to understand the underlying 
nethrdoloy of the workshops. In its first work plans, the CFSC dcscrihed 
the need to integrate IFC communications skills for family planning and 
population into soci- development programs. Both the choice of workshop 
par ticipants anl the content reflect the interrelationship of theqe 
fields. On the lists of participantq ire siginificant numbers of IFf pro­
fessionil 5 in education, agriculture, forestry, housing, social welfare, 
tel ilion, low, puhl ic miediia, commiunity development, and nu ;rition and ma­
ternal ind chilid health (WtP). Anion the publ ic and private agencies are 
many rministries, youth Iroups, churches, and the Red Cross. The content 
stressed the principles of communication and gerer'ic skills in planning

i ,11) Implemen il r'q I K mc Li' iHi.i e%, bu i. nil planni r nard p)0)lation were 
covered in ';Kifeinq.se 

'he ;mo'St ., 51 nl/ identified deficienc o f Ie i orkshops, lac k of 
follow-op of r. 01ir participats, was noted in ,he 1979 evaluation, and 
recommendaLion', to co rrecot the prob0hlem were ma de. the CFSC concurred with 
those re. or:men'a lioris, but, rr'l from a discouiraging attempt to (btain 
feedback fr-om 0 the worksho ps by mai linq a questionnaire from,alumni of 
fChicigo, no effort was made to carry thro hrj the recommendations. No 
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system was developed to provide even initial follow-up after the 
workshops, as was discovered when a team member attempted to track commu­
nications from the CFSC to a host country. Participants said during an 

on-site investigation that they had not received tue report on the work­
shop they had attended; nor, a year later, had their project papers been 
returned to them. The evaluators locked the means to etermine whether 
the materials had been sent, and were delayed or lo st en route, or whether, 
an in-country conta(:t 'might not have followed throu1ih. Even in view of 
the COs philosophy of "spreading the staff thin ain! promoting self­
reliance, this failure to provide minimal follow-up within a reasonable 
period of time must: be considered counterproductive. 

Given the uniqgue relevance of the in-country 'or kshops, their un­
questioned success in providing practical, on-thie-Job skills and promoting 
collaboration among [FC professionals in social 'levelopment, AID should 
continue and expand its emphasis on tn;s ectivity. However, a clearly 
established system for following up and cemmunicatinvwith workshop alulni 
must be made an integral component of the ictivit:y. The numbers of coun­
tries targeted to receive technical assistunce must be balanced with 
follow-up support sufficient enough to start I[EC programs on their way 
to self-reliance.
 

Task 	Two: Conduct training to strengthen population and family planning 
IEC training capabilities of selected communications teaching insti­
tutions in LDCs. 

A. 	 Contract Requi rements and Expectations 

The objective of this component of the CFSC program was to iden­
tify a number of institutions at key sites where communications training 
and activities needed to be strengthened and to help those institutions 

to establish a strong training capability in population and family plan­
ning 	communications. To accomplish this objective, certain activities
 
were recommended. For example, it was suggested that postgrad(ate resi­
dencies be awarded to selected faculty mc:bers to enable them to engage 
in independent study, planning, or consultation at the Kniversity of 
Chicago for as many as two or three quarters. Fellowships were to be 
made available for young faculty members or new employees to enable them 

to study for a degree or certi ficate in preparation for acceptance of a 
key training position. At an appropr atc time, at least one jointly­
sponsored, in-country training session in which tIe PVC was a collabo­
rator and supporter was to he held. 

It: was expected that the program would be carried on in close collab­
oration with ot:her international agencies, private fourdations, national 
donors, and other universities, and that, by the end of the contract 
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period, the CFSC would have selected the communications departments of
 
eight or ten LDC universities as training sites and have trained a com­
petent faculty to teach family planning communications locally and
 
regionally.
 

B. Accomplishments and Activities
 

1. UniversiTra innn .ograws
 

By 	 the end of the first year of the program, four univer-­
sities had been selected as having sufficient potential to develop train­
ing programs in population and family planning communications. Each was 
approached by the CFSC. 

i 	University lbero-Americana, Mexico: Stimulated by the results of
 
a course in populat ion co)mmunications tauqht by Jane Bertrand and
 
Donald Bogue, and incl din leclures hy local experts, the univer­
sity launched a new :, tr " o irim in communicat ions for social 
development: wit h a orn I ","S,'e t.in :)opulat ion a nd fairi ]y 
planning. Two new f,n.n,-P f ,i ',er'r,cr u t.e d inr net ,, 
Chicago in the fal : - h n ,,or;' tairJ :astor 'le­
gree. Both roceived ':v , 'e,. , ulse nn y ,1)t17ie:ise f ind i nI 
difficulties at Ihero- o'erkin , linth sta ed rn supported 1,F el­
lowships from the Kovernr:et of Yexia, to ,ifill the rpiir,­
ments for On and of 11.11, )un oad c'mol(:0 illa doctor'ate. the e 
the requirements tor his di ssertot.on, which ., Wn I -,viK,;on,/rK 
and had accepted a position in the Depart.ment of Pop ulat]ion udy 
at the Coleqio de Mexico, which he was to heqin a !ter !q 'jrada­
tion in the spring quarter n f 1q.2. The other was revis ing his 
dissertation in Chicago. He expects to r u .rn to a post a pro­
fessor of commun ication at ihero-Ameri caria by ni d- 19,2. 

a University of the Philippines: Discussions with the Mass tedia
 
Institute and the Depart;ment of Education led to the recruitment 
and sponsorship of a younq Filipino to work with .he Pepartment 
of [ducation for a suimer to help improve the proqran in pepula­
tion education. nuri q this period, pro1 iwiin, ry p1ans were rIde 
for a population educat ion workshop at the qnivers it/. In 197 ,, 
a member u f the t ff Ifthe Mass Media Wst.iLute w , recruited 
fur the n er"n ,ro ji-imt the Iniversity of hicda g . 'hre­
maincd to o A doc toral ,Ie ree. , ftiIAt the n i ve rs i. y , _shepu r'sue 
is se virJ at tLis time as ass is tant lireltor of the rC02 and 
di rector ifthe Field SupporE nervice. She hs one specia field 

http:ssertot.on
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examinatici to take and a dissertation to write, but she is
 
expected to rejoin the Institute of Mass Communication at the
 
University of the Philippines in January, 1983.
 

e 	University of Dacca: Discussions were instituted with a group of 
professors interested in setting up an interdisciplinary program 
in population. The chairman of the Department of Communications 
was enrolled in the master's program at Chicago, but was called 
home, because of illness in his family, before he could complete 
his degree. In 1979, two other young faculty members, one from 
the Department of Demography and one from the Department of Psy­
chology, completed master's degrees. Both remained to work on a 
doctorate, and were in Chicago during the academic year, 1980-1981. 
One has since received his degree and has returned to Bangladesh 
to resume his post as professor of psychology and to participate 
in interdepartmental population activities. 

University of Cairo: Three young faculty members from the Depart­
ment of Communication accepted fellowships, and all three earned
 
a master's degree in 1978. One continued work toward a doctorate,
 
completed the course work, returned to Cairo to work part-time at
 
the university and with the Social Development Center, and subse­
quently returned to Chicago to complete his degree. He has
 
received the degree and has returned to the Department of Communi­
cation at the University of Cairo to teach courses in communication
 
for population and social development.
 

Two new students were recruited for the program in 1981. One, an 
employee of the Egyptian State Information Service (SIS), received 
a fellowship from USAID/Cairo. He will become a training and re­
search officer for the Population Unit of the SIS when he returns 
to Egypt. The other, a senior officer in the Ministry of Informa­
tion of Sri Lanka, is a former master's student at the CFSC who 
returned to his country to pursue a doctoral degree under sponsor­
ship of the United Nations Education, Scientific and Cultural 
Organization (UNESCO). 

Over the years, contacts have been made with other universities, but
 
without much success. Early explorations were undertaken with the Univer­
sity of Ghana, the Un'vetsity of Nairobi, and the University of Khartoum,
 
and contacts were later made with universities in Nigeria and Liberia. A
 
faculty member of the Department of Education, University of Nairobi, re­
ceived a master's degree in 1979 and stayed on to work toward a doctorate
 
in sociology. He has since withdrawn from the doctoral program and has
 
returned to Kenya, where he is employed in the Population Planning Unit
 
of 	the Ministry of Economic Planning and Development. A member of the 
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Department of Communication of Chulalongkorn University, Thailand,
 
completed a doctorate in 1979 and returned to her department. A member 
of the Demographic Ulnit of the University of Indonesia received a master's 
in 1977 and a doctorate in 1979, and then returned to the university to 
conduct research and provide instruction in a population educati(n program
that offers short-term training for personnel of the national faini ly plan­
ning program. Another Indonesian received a master's, is work inn on a 
doctorate and, an his return, wil Lecome direcr.or of tra inin g for the 
national family p/linnini'; proogram anind wo k part-inie in populition training 
at the Universi W of Indonesia. A (handin:n who ,btaines a doctorate in 
1979 assJm.. i qvernKTent research job in his country. 

At the end V 1979, the FiF reported that it had been unable to re­
crui t and lain d'ision tor 1a rger number o new students, and that, 
despite m,-ajor eff'r ts, includin, a mail campaign in the ; orinq of that 
year, it .. s unable in make any institutional arrangements for new candi­
dates. The 190 ffor; was ilso disalppointing; the CMSC was unable to 
ident i f ny institut ion i li.q o commit ii.i e f to long-.e-m population 

'tTEC raining iti 100-1 that lurinq these two years and afterwards,
this task was 10"]n re1 ti.e, 6s the small CFSC staff be 

gan to devote more nimc to the organization arnd conduct of overseas train­
ing through local And regional workshops. 

2. Training Fell owships and Residencies 

In 19,P1, recogni:ing h t a need still exists in developing 
countries for people capable of tr ini others in population communica­
tions and di recti. ,nommuruiA ion, wrqjrins , the ;F:C proposed a new 
approach, which is to hecome opera'9 ive ine 2. Five fellowships for 

the 1' .h'.a persons whotraining at ';'mer' ev ar , fered 'n '-,M'ece' 

are on s oni cal fr".lo' niversil. was ions or )n l ''ove f key Ifc posts
 
in private "r rnie ti'l family/ planning o r - I A 'ee reci dencies, 
last i g from h, n a e ' iliihl e tono, mo .1n r. o'too e ,.A hi gh­
level :*rs, nn - a" , te ' f reo 1ieci! O t / r e tot ee ' s i s. 
The in' wr" is V' rrq, f i rec''''o n'''Oaion' he tow'n fh e:e'valt 
the V IC in 1 :9. ,: , f h , I i otleine '1,recrui t lpipThpr itte 
people for r' , ,1 . ,e error' . ad's ,ade, hut little success was 
achieved. I ti ' 77 K srt f 'vo.l 1, and the situation in the 
L:s anha nnedlA nl iely thatro!, i ' r i t is the new initiative will
be more nu (cc .isfM than 1hy !as.. 

... ". [!H;[ ?It' . rl ! i , rj, r d a,J io n s
 
Th.l' ' pr,''" lit r,,
 

he ' ' not successful lv meet. the expect.ations for this 
component of the r7qftrict. No LXf un vern ity 'ppea rs to have established 
a stronq nrai inS ,','Ail ' '; ., pop!il:itiAnti .or fina 11 p ann i0ri co munica ti nns 

http:direcr.or
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in response to initiatives of or assistance from the CFSC. A few
 
universities will benefit from (the primarily long-term) training at 
Chicago which faculty received, because these people have returned to 
their countries and, presumably, will apply their new knowledge and 
skills. Additional knowledge and skills will be contributed by the much 
larger number of university faculty who have attended the summer workshops 
or participated in a regional or in-country workshop. -As a result of the 
program, and the others undertaken by Lhe 77C, understanding of the prob­
lems of population compunications and processes will be enhanced, and in
 
a number of countries the capability to address those problems will be im­
proved, even though few L[) universities will have strengthened their com­
mitment to this field as a result of the CFSC's efW orts.
 

For this program, the contractual goals appear to have been too am­
bitious, given past experience. Several years before AID began to support
 

this program, the CFSC received a grant from the Ford FoundHi non to try
 

to stimulate one or two universities in the less developed world to ex­
press serious commitment to training in population communications. No
 
universities were identified, and most of the grant was returned. 

The task is formidable, because communications training is not well 
advanced in many less developed countries and the commitment to population 
problems is often weak. Success in any country, it seems, requires the 
early, express interest in the subject of someone high enough in the gov­
ernment or university hierarchy to make decisions, and concentrated and 
sustained effort by an external agency to help plan "he development of a 
capacity in population communications training and to provide both tech­
nical and financial support in the early stages of a training program. 
Gven a mandatte to develo, Aht or ten such programs, the CFSC, with 
its limite; staff and many other commitments, was not able to concentrate 
efforts o)n this task alone. 

The 1l79 eviluation tea> recommended that the CFSC make a special 
affort to recruit senior faculty for its postgraduate program; be pre­
pared to help recruit experienced, academically qualified staff at se­
lected LDC universities; and monitor for three or four years any activity 
that migjht be underta ken by LKC universities as a result of its efforts. 

The 7CS agreed, in principle, with all the recommendations and made what 
efforts it could, but it had few opportunities to act on any of the sug­
qest ions. 

The evaluation team recommends that the CFSC be encouraged and per­
mitted to carry out the initiatives it has proposed in its work plan for 
the First eight months of 10"2, insofar as its resources permit. It also 
should :make a snpecial el'ort to identify and attract to its residency 
prograr a few senior people who have, or are likely to have, responsibil­
ties for leveloping and operatirg popul ition IEC programs in African 

countries that how proHi e of becomin, seriously concerned about their 
population prom s. 
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Task 	Three: ,ovide a steady flow of professional information and
 
materials that will improve the effectiveness of functioning
 
IEC organizations, training centers, and individuals.
 

A. Contract Requirements and Expectations
 

During the life of the project, the CFSC was expected to fulfill 
the following requirements: 

* Complete the Media Monograph series. The series was to include 
monographs on the use of radio, newspapers, person-to-person 
counseling, group work, television, magazines, and special book­
lets. In addition, monographs that had already been issued were 
to be revised and new editions published. Mass mailing, posters, 
and spot announcemuints on radio were to be part of the effort. 

# 	 Publish Faiily P1anninj Rsume ft.wice a year. The special focus 
of the publication was to be literature which IEC leaders need. 

a 	 Contintie the PS [ ewsletter, whi dh -,o be to thewas oriented 
needs a reoions311 

* 	 PubI i sh imiiportan t :anuals, monographs, con ference proceedings, 
and other usetfil Taterials that otherwise would not he available 
in 	LDCs.
 

Continue the DJocumentation Service. The service was to be re­
organized 'o concentrate explicitly on the IEC needs of organi­
zations and expanded to serve all continents. 

By the end of the project, the CFSC was to have produced manuals, 
booklets, newsletters, and monographs on key problems or topics in family 
planning communications and education. TFhese publications were to have 
been distributed to more than 600 key organizations around the world. 
The TESC al ;o .as e(xpected to have collected pertinent documentat ion for 
use in the MITlor'tions of K)T progHrams aind to have distributed these 
materials, isapr-ofessional service, to fai ily plannin, programs, uni­
versity li r-ries, pf) jlJ inn research organizations, and international 
organizations .ar' in, in populat ion and faril7v!anning. 

D -) "Acca ta ivitJes:;hm) ,n !-


Between 1976 anI the end of 1972, the CFSC provided a consider­
able amount of technical assistance to Guatemala, where it worked mainly 
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with APROFAM, the private family planning association. As part of this
 
APROFAM 125,000 copies
assistance, the CFSC designed, printed, and sent to 

of an eight-page booklet on contraceptive methods and 50,000 copies each 

of five leaflets on individual methods. More copies of the leaflets were 
printed and distributed. A re­requested, and an additional 250,0D00 copies were 

search project to understand the processes and prohlems of -amily planning 
the findings were pub­communications in Guatemala was undertaken, and 

lished in a monograph, Communicatinq Famil1 P1arnir to Pural1 Guatemala, 

which was later translated into Spani sh and distributed throughout Latin 

Ameri ca.
 

The informational materials which tk,, CFSC produced can be catego­

rized under three headings: Publications, Documentation Service, and
 

Field Support Service, which is sponsored jointly by the CFSC and the
 

Social Development Center, the non-profit service corporation organized
 

by Donald 3ogue and his colleagues to enable the staff to accept technical
 

reason or
assistance projects that, for one another, cannot be handled by
 

the CFSC.
 

1. Publications 

The CFSC publ ishes three kinds of documents: per iodicals, 

teaching manuals, and informative publications of interest and use to
 

those working in population IEC, including catalogues that describe serv­

ices in documentation and field support.
 

Two periodicals, PSD Iewsletter and Family Planning Resume, are 

issued. The Newsletter continues a publication, IEC Population ewsletter, 

begun by the Commun i cation Institute of the last-!.est Center, designed 
The CFSC took over the newsl 1etterprima rily for distribution in Asia. 

when the omunication Institute discontinued its population activity in 

1977; broadened the scope to include a wider geegraphic area of interest; 

and benan to :nove toward a broader subject matter, IEC for social develop­

ment, as andfaily planning. It is stated in thepoulation ,s 

CFC 's cIatalogue that the Newsletter is published between four times and six 

times a ear. In fact, onl five issues have appeared; the latest, Vol ­

ume o . 1, is cated i, vare,9ed . Press runs have va ried, rarngi ng 

from , 0 cIpiesa 0ar Vol ume 1, o , ind IDg rC0l0 copies for Vol um.e I, No. 2, to 

4,000 , '.,the last i.-ue. ihe four issues in the first two volumes have 

been published In Spanish an , French in editions of 1,000 and 2,000. The 

burden. f ther 'a rL prevente sa f trom publistiing more than one number 

of th ,i .. r 191. r n )rojected for lDN2, but , iFr view of 

other 'i'f-'' - mi-'-nts, it 'aubt f nl these will appear. 

__nol,.inI P6sunm was plaInned as a kind of Peaders' Digest for
 

IEC. ic asie 'is -o contain several original articies and a number of
 
us telieved to be of interest and importance to IEC peo­digests of ,.ter 


ple in If_-s(', .-iho otlnorerwiso ,ould not have access to s7uch information. The
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materials were to be culled from 50 journals. The intention was to pub­
lish the R6sumK twice a year. One issue. in an edition of 2,500 copies, 
appeared in the fall of 1977; a second was Jistributed in January, 1930. 
No others have appeared; nor are others likely to be issued. One expla­
nation is that not enough good materials were fouid that are not avail­
able to LDC personnel through other channels. A wore Plausible reason 
may be that the CFSC does not have the sto if to continue this periodical 
and still keep up with other itemns on its puil ication schedile. 

Ten manuals in the Media onograph series were planned; one, on 
direct mail ing campa igs, was completed as early as 1972. Eight manuals 
have been published. The remaining two are said to be in rough draft. 
These, plus the Textbook foi Family Planning Field Workers, which was 
added to the series, are planned for publication in 1982. The CFSC dlso 
proposes to revise and re-issue the first four monographs in the series 
in 1982. 

One new manual, Contraception: A Suide to Birth Planning Methods, 
was published in 1981, as were Spanish editions of two manuals published 
earlier in English, Communications Pretesting and The Use of Radio in 
Social Development. At the end of 19Q1, the CFSC reported that eight 
publications were ready to go to press, including versions of five in 
French or Spanish. Work was said to be proceeding on nine other manu­
scripts, including Media Monographs 9 andi 10; revisions of four works 
ublished earlier; two volumes on population education; and a manual on 

media habits research for social development. Tire CFSC expressed doubt 
tfat these could be published, because of budget and time constraints. 
It was suggested that a possible three-month extension or unexpended 
grant funds after ,ugust, 1922, might permit the publication of several 
of toe manuscripts. 

The 1979 evaluation team recommended that the teaching manuals and
 
other appropriate materials be translated into Spanish and French. The
 
CFSC expressed its intention to do this, but excepting the PSD Newsletter 
and the study on the communications process in rural Guatemala Twhich was 
jointly sponsored by the CFSC and APROFA.h), few documents have been pub­
lished in either language. The translations have been completed, and the 
CFSC ,,woud like to issue all the Media Moncraphs in *rcnch and Spanish 
in 192 , althougli it is Aoubtful that it will have the time or resources 
to complete the task. (A list of CFSC publicat ions is found in Appendix
C.) 

r7F publ ications are normally issued in an edition of 2,"00 or 2,500 
copies, with repr'ints issued when neceqs;,r . /0 inq od makeup dre done 
by the SZ; ,int ing in mwainly done by the 'Inivers t! of 1HicaTgo Press, 
althougoh t.e has printing equipment and cdm haindle smwall jobsmY some 
itself. Vo n for ri ing and prendr iion have been charje to All) funds 
when appropriate (thp 75C does some other technical publications). AID 
funds have been used t o cover printing costs and to make copies available, 
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free of charge, in LDCs. Other copies are sold at a profit.. Over the
 

years, this arrangement has been cost-e ffecti ve, and the operation has a 
bank balance of some thousands of dollars that can be used to cover the 

costs of publishing some of the items scheduled for 192. 

Three mailin g lists have been develoaped. One, with approximately 800 
institutional addresses, is distributed wmrl d-wide (excepting the Peoples 
Republic of China). "'c copies of everything t is printed are sent to 
all libraries, government offices, university departments, and family plan­
ning organizations the .. 150 f areon list, ppro:,inately 1 the addresses 
in the U.S. There is a nuniversity m, iling list i'h 2,150 addresses, and 

a government list that incl des a few newspapers. radio stations, and uni­

versity addresses but contains primarily the addresses of government min­
istries and departments. AlW three 1 ists ore used for the Newsletter, 
which is sent to all international donor aencies and to university li­
braries, government ministries, newspapers, and malnr radio stations. 

2. Docuentation, Service 

Like the Newsletter, the Documentation Service was taken
 

over from the East-'Jest Communication Institute when the Institute gave 
up its activities in population communications. The CFSC has continued 
to add items to the list of documents that it has indexed, and the number 
is now approaching 5,002. The objective of the service is to provide to 
researchers, field workers, and organizations concerned with pnnulation 
or social develorment communications documents that ay bo usefti] but 

which are difficult to obtain from other sources. The ,csuoients include 
papers submitted to conferences, newspaper irticsle!-, a n4 ianuscripts. and 
reports thiat, for one reason or, another, are not ivilihia in prinLted 
form. A catalogue, including indexes by author tnd sidjec , was prepared 
and distributed by the Ff shortly after the ',ervic ,as rnserred to 
Chicago, An updated catalogue was compl eted recently and will be distrib­
uted to earl ier users of the service and to mainr famili planninrll organi­
zati(Is a romnd the world. 

Some discuss ion was initiated in 1979 with the computer ized documen­
tation service PPiHFOR1 (now POP IS), conducted by the Population Infor­
mation Program /P) at johns iopkins Unive si ty. The COSC had hoped to 
include rM r ocuments in ,M!.INS , but no aureemeit was reached. 

!he ser'ice is providd, free to non-profit organizations concerned 
with fami ly r ar to research an i:a1. S1sal 1 arelao .in or iorIs. charges 
assessed for other iers in holp the C the costs of providing 
the servic:. 

The se -'vice is not heavily used (see Appendix D), and it appears 
that the C(F[C does not respond promptly to requaests. Students at summer 
workshops are probhl/ the m;t namwerous users of the ser'';ce. 
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3. Field Support Service
 

Field support is a new service. First proposed in 1980, 
it will be offered jointly by the 7FSC and the SDC as a means to help 
ongoing family planning projects in developing countries solve specific 
IEC problems. A catalogue, lescribing the services and materials avail­
able and how they may he obtained, has just been coipleted and will be 
distributed to a wide range of prospective users. 

The service proposes to providie prototype materials, carefully se­
lected for qualiti, that can be reproduced locally without changes, with 
changes, or with any degree of modification the user may wish. Multiple 
copies in any number can be supplied, if desired. The idea is to provide 
a kind of mail-order service for a wide variety of populdLiun communica­
tions materials and equipment. Materials and equipment will be listed in 
the catalogue under 11 headings: Pamphilets and Leaflets; Posters; Flip 
Charts and Wall Charts; Padio and Television Programming; Movies; Slide 
and Sound Shows ; Person-to- Person Communication Techniques; Fami ly Plan­
ning Manuals, 7onogrilphs, Books, and Peports; Demonstration Equipment and
 
Materials; Communication and Audiovisual Equipment and Supplie; and
 
Books, Journals, and Library Services.
 

The SIC and the 27-7 are prepared to help cu..tomers modify any items 
to conform to their needs, an! they will provide technical production 
assistance for any ictivi Q that cannot be conducted readily or inexpen­
sively in the customer's country. The catalogue is expected to be updated 
periodically, and copies of items that have been found to be particularly 
useful in any cnuntr will e solicited for possible inclusion in future 
editions of the catalogue. 

In addition Qosupplyir materials, the Field Support Service pro­
poses to offer a variety of design and production services to facilitate 
the work of popul<tin communications programs. It will offer to dupli­
cate, edit, translate, or dub movies and audio- or videotapes; prepare 
graphics ind do photo-offset printing in black and white or color; write 
radio or television scripts; and advise on communication equipment and 
provide spare parts. it also will offer to translate into Spanish or 
French posters, leafless, ind scripts, and will arrange for translations 
into Arabic. 

The service will not he free; services and materials will be pro­
vided at ca t, plus a small fee for administration and handling. 

The service is an attempt to makPe hi gh-aqualit/ communications mate­
rials and services ,vdi1 ble for use in the field, in forrms adapted to 
the cultural preferences of the cr 's country, and to provide assistance 

-
wi th the common and tC')o l, prnbl ems of
esome procur ing ard main aining
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equipment in LDCs. At this time, the concept behind the service is 
untested. It is too soon to know how it will be accepted and used. 

In 1982, the CFSC would like to provide local field support services 
to at least two ongoing family planning programs. This experience is ex­
pected to indicate how acceptable the service is and to what degqr e it 
should be emphasized in the futdre. A u 2Ful component for the service 
might be a "roving field support tc!hnioian," someone ,iho oul rl visit 

projects, take time to discuss prolrams and problems, and as'- t in pro­
ducing, obtaining, or adapting communications materials. If the experi­
ments are undertaken and are successul, the .OC will proLably seek 
support to continue the service in 1983 and thereafter. 

C. Comments and Recommendations 

The CFSC's performance in this area must be considered satis­
factory, even though the Center has not been able to achieve a number of
 
its goals. The Newsletter has not appeared as often as was planned; it
 
has not been possible to publish an issue of Family Planning ResumI every 
six months, as planned and recommended by the 1979 evalua,.ion team; the 
Media Monograph series is incomplete; and, except for the dewsletLer, few 
documents have been published in Spanish or French. This shortfall is 
due in part to steadily rising personnel costs that have not been met by 
a corresponding increase in funds. Undoubtedly, it is also due partly to 
the CFSC's practice of relying on part-time help, primarily students, to
 
meet its publication schedule.
 

A rarely noted benefit of this practice has been the opportunity 
for CFSC students to obtain invaluable direct experience in all as­
pects of the work for which they were employed. By the time they grad­

uate, CFSC students not only have a good academic background in their 
fields, but they also have a firsthand knowledge of the processes and 
problems of producing population communications materials. 

All the CFSC publications have been written by persons who are, or 
were at the time of writing, members of the CV2C staff. The 1979 evalua­
tion team recommended that some publications he written by persons not on 
the CFSCr staff, but, apparently, it has not been possible to acquire this 
tal en t . Fhe 1979 evalators a1so recommended that monographs and similar 
works wri tten hy CFI staff be reviewed by at least two outside sources 
and oub fished only if they receive a favorable recommendation. ost, if 
not all, puoblictions are reviewed, but the decision to publish is appar­
ently no conditional on reviewers' judgments. Although they were not 
able to ex.ilmin, many af the publications in detail, the members of the 
current evaluafion team have no reason to suppose that the publications 
are not up to =:dsal st nt ards for such materials. 
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In 1992, the CFSC intends to complete its publication schedule, 
including the revision and reprinting of several monographs. It plans 
to nrint the remaining titles in the Media Monograph series, and all the 
Spanish and French editions that have been proposed; revise and reprint a 
textbook for field workers; issue two volumes on population educa on.; 
and continue the Newsletter. These are ambitious plans, in view of the 
liminished resources and shrinking staff and the U- 's heavy obligations 

in other areas. 

The evaluat ion team recommends that the CFS he permitted and encour­
aged to complete as much of its 19322 publication plan as may be posrible. 
Highest priority should be given to completing the Media "onograph series 
and to updating the texthook for field workers. First priority for publi­
cations in Spanish or French should be given to titles in "he Media Mono­
graph series. 

The Documentation Service, useful as it ma be to scholais and stu­
dents, is not cost-efficient and does not directly serve the needs of 
population communications programs and personnel. Therefore, the team 
recommends that another effort be made to arrange for the inclusion of 
ippropriate items in the computerized service of POPL INE and to transfer 
the file to the Population Information Program. The Documentation Service 
should be discontinued, if and when that transfer is arranged, or no later 
than the end of the current period of extension. 

The Field Support iervice will have an opportunity to assess its 
appeal and utility after the catalogue has been delivered to prospective 
users of the service and their requests have begun to come in. It is 
likel y that this will become an activity primarily of the SDC. Because 
it has not been in existence long enough to have a record that can be 
evaluated, the tea refrains from making any recommendation. 

Task Four: Assist in develp_ijj closer cooperation and coordination 

among agencies engaged in iL ul ation and lEC activities. 

A. Contract Pequirements Dxpectat ions 

The CUSC was expected to naintain contact, through visits, the 
exchange of materials, anl correspondence, with all important national 
and international aiencies enrqajed in population information activities 
and with soe< fi c re i-nal centers, rational centers, universities, and 
agencies that .ln ind >inuct c;:'mricA ions ind education programs. 

The enter alt'o was e 'nected to nointain careful recird s of the 
activities ind plans of the ar]anirations and to make this information 
continuously available, both to AID/,ashin-ton and the igencies with 
which it is in :,)ntacf.. 
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At least once every two yedrs, the CFSC was supposed to organize and 
host, or co-host, a seminar or confe 'ence for the agencies' representa­
tives to discuss strategies, plans, and mutual problems.
 

Periodically, when requested by AID or whenever it seemed appropriate, 
the CFSC was to issue reports on the international and national organiza­
tions' activities in IEC for population and farli ly planning. The reports 
were to be distrihurted widely to professioal 1i7 personnel in all appro­

priate agencies. The GSC J o was to he pr'epared to respond to AID's 

specific reguests for informat ion cn the activities of organizations en­
gaged in population TI activities. 

A continuos effort was to be made to involve public and private com­
munications organizations that are active in population and family plan­
ning. 

By the end of the grant period, it was expected that the CFSC would 
have stimulated increased exchange of information among several interna­
tional donor agencies, including the United Nations Fund for Population Ac­
tivities (UNFPA), UNESCO, thc International Planned Parenthood Federation 
(IPPF), the World Health Organization (WHO), the Ford and Agricultural Or­
ganization (FAO), and Family Planning International Assistance (FPIA), and 

private foundations, and have promoted agencies to share plans to reduce 
duplio tion, Compet tion, and contradictory recommendations. 

B. [Accomplishments and Activities 

Throughout the contract period, the CFSC maintained fairly close 
relationships with some organizations and, at one time or another, staff 
visited the headquarters, or regional or field offices, of most agencies. 
Ordinarily, staff made these visits while en route other sites in LDCs,to 
and where the CFSC organized workshops or carried on other activities, 
local offices were contacted routinely. ost of the contacts were ad hoc. 
Apparently, no systematic attempt was made to record the activities or 
plans of a rane of organizatins, or to issue and distribute periodic 
reports on thse act vities. 

One conference for donors and other interested igencies was organized 
at the Uniersity of Chicago in December, 1978. Fwenty-five persons repre­
senting 19 organizations attended. The theme of the conference was "Basic 
Issues in K4 for Fopultion and Family Planning." Fi'e issues were dis­
cussed: 

s Production and distribution of prototypes to assist LDC 
production; 
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Integration of family planning with other health services, and
 
implications for IEC;
 

9 	,ommunity-based distribution systems and their implications for
 
IEC;
 

* 	 In-country workshops for IEC and family planning; and 

* 	 A joint interagency strategy to overcome remaining barriers to 
family planning. 

The CFSC planned to prepare and distribute a report on the proceedings of
 
the conference, but the task was never completed.
 

In 1979, task-related activities were limited to eight visits to
 
several organizations by staff traveling for other purposes. During the
 
following year, several more visits were made, and the Ci-KC reported that
 
it was continuing to try to coordinate population 1EC activiLlps, but it
 
felt that there were c'. opportunities to promote closer coordination
 
among internationl aje cies assembled for a general meeting. The CFSC
 
also noted that nearly all the agencies were pursuing IEC activities less
 
vi gorously than tiey had in preceding years, that the AID program s,_med
 
to 	 be one of the more active, and that it might be useful to try to bring
about closer integrition and stimulate co-action among AID contractors 
and grantees, The U4?C proposed to work to strengthen relations among 
these agencies in 1901. In addition, it observed that coordination of
 
HE 	 activity is most probble when efforts are concentrated on activity 
in an indi'vidual country and most difficult at the international level. 

In 1921, the C57 and the SC began to work with the IPPF in New 
York to increase lovernmental and other leaders' awareness of population 
problems in Latin -merica. Meet gs , jointly spon-ored byv the Population 
Crisis Coma ittee (PC), the !JNFPf, dm the Brazilian Society for Family Wel­
fare (DUMI I"), were held in ,rai!. It is expected that the findings

From research i nd ot;her data ,.il he presented at a major IPPF-sponsored 
meetig in Prizil which has teen schenduled for August, 194P. The partici­
pation of a nimher internationmal a encies in the francophone work­
shops, to he hel: in /, , 0 2, in P ar, Senegal, is heinj sought. 

In organizin worrshoP) the CFSC has worked clnsely with regional

ard country repres.nvtiv :
1f .ipropriate ),]encies. Local family plan­
ning ,ss;: itnt7, s' ,idiQ co-sponqoryd workshons; ited kations 
(IJ.N. a-jeucie. v K lrn o cplan .orkshons, recruit ',articipants, and 
facilitate riher ir~ iqenrits; andlocal A0C populdtion officeO hove01 
(11so C/elpfIS, /l i( l.been , 

Preliminry plans for I922 incluide another donor xgjenc! conference 
in Chicigo, oss ibl/ in larch, with the theme, "IEC for Population rmd 
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Family Planning: What Should the Next Phase Be?" Noting that the
 
Governing Council of the UNFPA recently gave population communication and
 
education activities a high priority, the VFSC (which will invite AID to
 
co-sponsor and co-plan the conference) views the proposed gathering os an 
opportunity for AID to obtain information useful in designing and plan­
ning its IES programs for fiscal year 1983 and beyond. 

C. Comments and Recommendations
 

In accepting this task, the CF2 undertook a most formidable 
assignment. Formalized coordination and cooperaLion among national or 
international agencies concerned with population are laudable, but not 
attainable, objectives. Such agencies readily give lip service to the 
idea of coordination, but they firmly oppose any external attempts to 
achieve it. Thus, it is not surprising that, at those levels where poli­
cies are formulated and decisions made about programs, the CFSC has not 
been able to contribute much to the effort to effect the more systematic 
and full exchange of information among agencies. Nor have the CFSC's 
efforts led to significant reduction in duplication, competition, and 
contradictory recommendations. The CFSC has, however, been able to make 
significant contributions to efforts to exchange information and promote 
cooperation among countries by visiting proiects and conductinq activi­
ties jointly with other aqencies.
 

In this, as in other task areas, the CFSC has not had sufficient
 
staff to complete all the activities it was expected to conduct. To
 
monitor and compile records and prepare and distribute periodic reports
 
on the activities and plans of a wide range of organizations active in
 
many places and nany ways, the CFSC would have had to expend much more
 
staff time and attention than the Center's resources would have allowed. 

The evaluation team recommends that the CFSC continue with its plans to 
sponsor a donor conference this spring, but that it be given the option 
to cancel tole conference if the agencies that would be invited to it do 
not respond favorably to the idea, or if the activity would adversely 
affect other proposed activities, such as the summer workshop or comple­
tion uf the publicatinn schedule. This kind of task should not be in­
cluded in any future arrangements that AID negotiates with the CFSC or 
any other organization with similar interests. 
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Task Five: Conduct continuing on-campus support activities in
 
professional degree and short-term IEC education and research. 

A. Contract Requirements and Expectations
 

It was expected that the CFSC, the grantee, would maintain 
short- and long-term on-campus professional training to support and back 
up its field activities. Where training was not available overseas, the 
CFSC was to concentrate on training faculty members for LDC training 
centers, leaders and managers for major family planning programs, and key 
technicians of IEC units, and to conduct annual summer workshops sponsored 
by AID and other donors. 

Three activities were to be conducted: summer workshops (short-term
 
courses to meet the needs of AID and other operating programs); academic
 
and practical training for professionals to plan, implement, and evaluate 
IEC activities in population and family planning; and applied and academic
 
research.
 

It vsas anticipated that as many as 25 new trainees could be accepted
 
for training each year.
 

B. Accomplishments and Activities
 

This grant enabled the CFSC to continue activity begun under an
 
earlier contract; considerable activity had already occurred by the time
 
of the award. For example, by September, 1977, when this grant began, 15
 
consecutive summer workshops had already been conducted which involved
 
1,123 persons from more than 80 countries. During the term of the current
 
grant, 4 summer workshops were conducted (an additional workshop is
 
planned for the summer of 1982) in which 191 participants from at least
 
23 countries participated.
 

Earlier, in 1976, it was recommended that the communications efforts 
of the CFSC be integrated with other resources on campus and in the field. 
Following a university-wide committee report on the matter, a new concen­
tration in communications leading to a master's degree was implemented 
by the Social Sciences Division. Throughout the term of this grant, the 
.fferings were reorganized and expanded to include master's and doctoral 
degrees in sociology, with specializdtion in population studies; master's
 
and doctoral degrees in education, with specialization in population
 
education; and a divisional master's of arts degree, with a concentration
 
in population communication.
 

The degree programs were reorganized and expanded in part to enable
 
the CFSC to accomplish the objective of Task Two, namely, to upgrade 
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overseas universities by returning to the institutions regular faculty
 
members who completed the doctoral degree. During the grant period, 40
 
students either were admitted to the master or doctoral programs or
 
participated in other formally organized postgaduate studies on campus.
 
To date, 22 :tudents have completed either a master's or a doctoral degree
 
in this program. In addition, 6 students expect to complete soon advanced
 
degree requirements. At this time, 8 candidates are seeking admisison. 
Three will be funded under the grant, if financial arrangements can be 
made to sponsor their work. (A list of students, including each person's 
degree status, is presented in Appendix E.) 

Beginning with the first nine-week summer workshop conducted under
 
the new grant, 11 courses were offered, and participants were allowed to
 
take them in any combination. The significance of this flexibility is
 
that it allows a participant whose background may be, for example, in
 
production, to take coirses and upgrade his skills in a new area, such as
 
research, if he sees a need in his country for this new skill. This is
 
particularly significant when one realizes that most of the participants
 
in the nine-week summer workshops were government officials, policymakers,
 
and persons in positions to lake important decisions and give direction
 
to social movements. Opportunities to enable these persons to upgrade
 
their personal skills and knowledge in desirable areas are essential.
 

The enlarged course offering and its flexibility were not maintained,
 
however. For example, because of a lack of funds, the 1980 and 1981 sum­
mer workshops did not include the option to study research and evaluation,
 
a course that had been offered earlier.
 

The vast majority of participants rated the workshops as "gooa" or
 
"excellent." The highest percentage of participants (90 percent) who
 
rated the workshops as "good" or "excellent" was claimed in 1980. The
 
lowest percentage of participants (78 percent) who rated the workshops as
 
"good" or "excellent" wa. obtained in 1978. 
 In 1979, 88 percent of the
 
participants rated the ,4orkshop as "good" or "excellent."
 

Four short-term workshops were held in languages other than English
 
as the language of instruction. Two were held in French and one in Span­
ish at the University of Chicago. Another, in Spanish, was held in
 
Guatemala. The participants' reaction overall to the relevance and
 
effectiveness of the workshops was outstanding.
 

For a variety of reasons, enrollments in degree programs did not
 
reach the anticipated lve,, 25 students per year. Recruiting activities
 
were undertaken, but lack of financial support for the students kept en­
rollments low.
 

In addition to the regular publications produced under this grant,
 
research articles by CFSC staff were published in Demography, Studies in
 
Family Planning, and International Family Planning Perspectives.
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C. Comments and Recommendations
 

Generally, activities under Task Five have been reasonably
 
successful. The summer workshops have been a good, solid, ongoing activ­
ity for 19 years, the last four of which have been covered under the grant.

There is now a large cadre-of people around the world who are prepared to
 
conduct IEC activities. Many of these individuals are in government posi­
tions or employed by organizations concerned with public and social
 
development.
 

The acadeiic degree programs are so arranged to be available to per­
sons from LDCs with a wide range of needs. Low enrollment in the degree
 
programs is the likely result of inadequate financial assistance.
 

The CFSC's role in short-term postgraduate residence study is note­
worthy. Residencies serve the needs of persons who may need only to "top


'
 o f" their experiences, who do not need or desire an advanced degree or
 
long-term study.
 

The CFSC is to be commended for its willingness, many times on short
 
notice, to receive and host visitors and short-term observers who come to
 
the Center to discuss problems, seek advice, and observe IEC activities.
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I1. BUDGET
 

The total grant award of S3,114,923 covers five years and averages

1600,000 a year. By the end of the period, the CFSC will have conducted
 
16 month-long workshops (see Appendix F) for almost 850 IEC professionals 
and have provided other identifiable technical assistance to at least in 
coon tries. To date, the CFSC has provided assistance to training insti­
40ons, ins titted a publications service, promoted coordination among
international donor agencies, and implemented an on-campus degree program; 
by August, 1922, it will have conducted five summer workshops. The qual­
ity and quantity of the Droj ect's outcomes, when weighed against the total 
Irdnt award, measure up well, reflecting the efficient use of AID funds. 

Although ledgers were examined for each year of the grant and com­
pared against planned budgets, it was difficult to draw conclusions about 
the distribution of funds for various activities. The university system
does not have a cost-accounting system, and line items on accounts are 
not sWfficiently detailed to le attributable to various tasks. Dr. Bogue
estimated that 66 percent of the total budget, or 85 percent of funds, 
excluading indirect cost s, was uscd for direct and Chicago-based support 
iverseas. 

The 1979 evaluation team estima ted cost per student per week in var­
1)s workshops, hut the team for this evaluation did not ittempt as thor­
iulh an anal/sis because of limitations of time. 

The team recommends that, if AID is considering additional funding
Unr portions of current grant activity, it should consider requiring, at 
the least, a superficial cost analysis. The analysis could be done by
interviewing M.'C staff, because some cost data are accessible. This
 
project was highly productive. a7! some minimum cost data for future 
irantees would be valuable for planning. 
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IV. GENERAL CONCLUSIONS AND RECOMMENDATIONS 

Summary of Observations 

The CFSC hs been in the population and family planning communications
 
business for a long time. In the past 19 years, more than 1,300 persons
 
have attended the CFSC's workshops. The first of its summer workshops was
 
offered in 1963; the twentieth in the series is planned for the summer of
 
19822. These workshops have evolved from the single course offered in 
1963 and attended i)y 35 persons from 8 countries, to the seven-course, 
full-credit workshop offered this year. The latter is expected to attract
 
is many as 60 persons. Bak years were 1959, when 116 persons from A! 
countries participatedI in the workshop, and 1972, when 141 students from
 
34 countries were involved. Even as early as 1966, when family planning 
was rot so respectable in much of the developir, world, the course at­
tracted more than 90 participants from 27 runtries. It is probably safe 
to claim that the series has been the single most influential activity 
contributing to the development of communications for population and fain­
ilv planning, and that almost every expert in this field in a developing 
coruntry has attended a CFS( workshop at one time or another. 

Tihrough a long period of support from private foundations and during 
the early years of support from Air), the CFSC conducted its population 
activities )rincipally on the Chicaqr campus. Degree training began in 

il,in col laboration with the Departments of Sociology and Education 
and tile Division of Social Sciences. Since that time, 122 students from 
outside the U.S. have been enrolled, and 70 master's degrees and 20 doc­
tor,, degrees have been awarded. A publications program has been in 
opera ion since at least 1972. 

A. Expansion of Activity and Staffing 

The current AID grant began in September, 1977; in December,
 
192I, authorization was granted to continue activity through August, 
198 2,. The most recent grant continued support for the Chicago workshop, 
degree-traininn activit:ies, and expansion of the publications program. 
It also funded a nuer of new iritiatives, includinr a prograhm to de­
'elop, at the university level, a por llat ion I -r training capacity in a 
numbeor of Lila; a syr'ir, uf iff-ciUmpu)s work'shops, sini lar to the sumimier 
program in hi aaro, to pro vide'froi fourlt.o ei ght ,.eekq of tr ining to 
personrie 1 who ervr' poiul 1aton W prrams in develo ping1 criuntries ; and 
a ,'rn ram to promot .o 1lh ra ndia!onq donor ,rlrr i es tlhrroghlI visits, 

xchari,ngu I f inftormiialtiorn, an inlernritio0na1l coiftererices. 
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It is likely that, in the past five years, the CFSC has accepted more 
responsibilities than it has been able to handle comfortably. The staff, 
never large for the range of activities to be undertaken, and almost en­
tirely composed of temporary and pirt-time people, the majority of whom 
have been s tudents, has been shrinking as costs have risen and budgets 
have remained stable. Furthermore, there is a roticeable lack of staff 
involvement in internal planninq, monitoring, analysis, and coor'dination-­
activities that are vital to a project involvirig nati(ons all over the 
world depending on so many individuals. Staff are assigned either tech­
nical or administrative support tasks, and no anagriement functions. 

Currently, there are only seven full-time staff, no more than one or 
two of whom, other than the director, can be considered to be permanent. 
Te oi;tdnt di rector is a graduate student; she will receive her doc­

toral degree this spring and will probably return to her home country. 
The associate director is a very capable woman who, although lacking fac­
ul ty status, has herdv teaching responsibil i ties that precl ude much off­
caiimpus acti vi y, 

Sever i factors may account for the staffing pattern at the CFSC. 
It may he m t. e director has preferred t.o raintain the current config­
uration. N, current approach to staffing may be one wa' to keep person­
nel cos n. low is possible (because of budget stringency) but. still 
enable e M5(F t; fulfill its coMMitUents to conduct the wide range of 
activit in' -p e ified in the contrat. It al so is possible that the CFSC 
has had ro Moine in the matter. )epar'tmlent reads and deans, as well as 
other cdd,,eic 1ileagues of the diroctor, have been cons istent1y opposed 
to the 0''- involvement in technical assistance and other non-academic 
activitie e F,K has needed in it; top positions capable people, 
with actdeic interests and credentials, who can rake a long-term comm'i t­
ment to the Center. A likely requiremerl of most of these people would 
have been an academic appointment, but such appointments have not been 
poss ihle for , variety of reasons, arorg whi ch nay be the rel uctadnce of 
academic adm inistr'ators to employ people who would be spending a signifi­
cant amrount of time off campus and i, non-academic activities. 

B. Opportunities for Hands-On Experience 

A beneficial byproduct of the staffing pattern at the CFSC has 
been the unexcelled opportunity for many students to acquire valuable 
hands-on experie nce in the mechanics of communications. Sumimer students 
have consistently been offero2d opportunities to work wit0- ejilprlent of a 
kind that is l kely to he used inr th ir hoi:rf, coun t r ie . 1) pr',v ide such 
opp nrtn i , ,, the r, ha, COii5t.ru(t? , a, iltblyr. of wel Il-egui ppe,] collrlun­
oria inq 5 u yed s .d on K e ii fto r de!no rl'; ,rat t irld;r1s I a, r L5, ren pon ')1. 

arid tro ino iinrio te equnipment and , whi Ie doi n so, they becomre hih 1y 
prof ic ienti ir if. ,use. 



C. Instruction 

The staffing pattern at the CFSC has made it necessary to employ 
only temporary teachers for the workshops, both on campus and off. In the 
early days of the summer workshop, much of the instruction, excepting the 
practical work with eQuipment, was provided by volunteer lecturers, some 
of whom wereOionts td'lJinq people in their field, whose efforts were cnorii­
naLed only Ion .se17. As a mtter of polic , ad5 well as necessity, a sub­
stantial portion )f the instruct on at the reional and in-country 
worksho os is Oven i loctl people recruited for that purpose. Usually, 
a 1locta1 n;lstn these and CF. fewcommitt e.e. ... t people , the has opportunities 
ti exercinn lro the principle of lximizing the use of local talent., 50 


Is excel let, hut, in pr (t ice it can resuil. lomet himes in uncoordinated
 
pres en t t ions th, t dy he incons istent wi t.h the mal1s o f the workshop or
 
with other ptr:'enenti, ions . insome extent, the externally stimulated and 
organizel workshnop in a1wtys risky; thus, it is a credit to the staff of 
the CFSE that their workshops have been as successful as they have. 

U. Commuin i tation and FoIl ow- ip 

Tho CFC has been noticeably deficient in iaintaining routinely 
and systematically contact with workshop participants and providing follow­
up support to t.he port ic ipants and others who hav received substantial 
technictl asnistanse. The I179 ovaluation team Coilied KttNt, ion to this 
deficiency, idnd the CI 5 indicated that it intt ded to correct the prob­
lem. litt.1o has been don to Uae. Me roup of partiilcipants, large in 

,i ribhu.ted tt.inqnumber, wide1ly k;t ,eoristphici lIyt,rop s in some cases 
stra telic posi i i tnq K . pop l. tion and he l th pro(raits , and bound by 
commtton asin expetrienct.es, is in invalable resource for the exchine 
of inform tard rharin to t prob lems and solutions;ion the ng - io ndl it 
acts io Ostsvttji,.,en On ida of populat, iorn cemmuninin iti otis is a le i t it Le 
profosotl ield, ie .. hs n o i n 0, the a ot thispotent ial re­
source. Thy or t nitv ti do so t 11 eii:. ito ( if the W Xit has maintained 
a file f rotIt e't , .rt,! ' ). AMditI ", ld be a rt, toepossj ibilities of 
exploiting the group, of I i %0 to experiencr~e fot s(ie futurewiinq pro.I­
eWt. in populatio in r f a ii, p1,annir communicol 1 t ions. 

E. Firncil '_,pport. rtd ! ud e ing 

Itta.. epecte that t.he ova uat, ion teami would review and make 
a reco Mani t proponed iht-nonith o, gvtcnndati in a , extension the grant 
which woull per:it (:( t. rrrat ion o f .activity thro gh Augjtust., 1'?P , and 
thus round out to a fu lI ive leats Phioe 11. [he extOrns on, it. is under­

atool,approved by on 11, shus, t'/eommntrendationwas AIlq hereiiher 101; t 

http:expetrienct.es
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at this time would be meaningless. The team approves of AID's action in 
extending the grant (without additional funding). A number of activities 
which the EFSC expectel to complete during the grant period remain unfin­
ished; the extension will enable the Center to complete some of these 
activities, in accordance with a work plan that already has been prepared. 

Several of the proposed activities (e.g., workshops in Nigeria and Sene­
gal) can he undertaken only if additional funding is obtained. It is the 
team's unders tnding that the FSC has requested S261,000 from the Africa 
Bureau to rrcnduct these workshops and two proposed experiments with the 
Field Suppor't Service in African cuuntries, and that the Bureau is giving 
favorable_, (:ons ideration to the request but has not yet been able to make 
a commitment. An early decision would oe helpful, because the CFSC has 
already completed much of the pl anning for the Nigeria workshop and a 
prospectus has been ci rcul ted both in Nigeria and Senegal. 

Budget stringency wi 11 require that the CF'SC gradually reduce its 
staff during the extension period; it is likely that there will not be 
sufficient funds (or personnel) to complete all the activities proposed 
in the 19 .iork' W1 an. Should this be the case, the team would recommend 
that lowest priarili be yiven to the proposed donors' conference and the 
proposed Lit in Wmerican regional workshop, and that highest priority be 
given to the completion of the Media Monograph series and the summer 
workshop. 

Recommendations for an Add-on Project 

The terms of reference for the evaluation stipulated that the team 
would make recormmendations on the scope, priorities, and funding level 
For a new, three-lear, odd-on project. It is the team's understanding, 
from conversation wit h QFSC personnel and other personnel at the Univer­

sity of hicaln, !o , as of the end of August, 192, the CFSC will give 
up its tnt i t' activities to focus once again on teaching 
and r'pseo rct an the com lUnit1 ,aft andi ly (not excl uding fainily planning). 
If this -cArs, the Center wi 11 not he seeking am extension of support 
from Ai, Ar ledn tfor its Activilies in technical assistance, population 

commun iC Aions, and ra r nAt tort of donor acti 1ties. A year o-r two ago, 

several! people ,.Q are0 ( i ve in the Center's pro ejects org;anized and in­

corporte '[he WW 1 Onveim1 anrrt Center at an agency through which to 
channel f ture techni al it i tnce off or .s Any su pport which such ef­
fort, rrquire wil1 hoe ou l thiauro the Wt, ant not the CFSC. It is 
probahlo, lthouh h, no oproiW; certdin, that the SUSC miy wish to ask for 
support ta' cont inue sors q ' tmu Act ivities that have been supported 
under 'he .,'reO jrint. tinl d is occur, the team would hope that AID 
is prepd 'ir, nqn;ider the r ,jesi. 

1S i n pdr..i c a1. r I io' ti nt , the team bel ieves , th t AID conti nue 
to p)rovide st rong support fur population communications and to broaden 

that field to include, hut also go well beyond, communications for family 
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planning. It is doubtful that any developing country has at this time an 
adequate program for informing and motivating people fcr family planning; 
certainly, none has a comprehensive an'! effective program for keeping 
policymakers, administraters, younq people, elite leaders, the public, 
and other audiences informed about the scope of population changes and 
their implications for all phases of development. There is need for many 
of the activities which the (FSEC and other agencies have conducted-- for 
short-term training overseas; for legree training for leaders and tech­
nicians; for prompt and ef fective technical assistance; for improved in­
struction in communications and research in academic institutions in 
L[Cs; tor books, monographs, research reports, and newsletters; for com­
runications supplies ,and equipmen t; for usable research- for national and 
regionl conferences and meetings; and especial ly for the development of 
proFessional proprdmus in population communicat:ions. The Governing Council 
of the 'Inited itons Fund for Population Activities recently gave 
communications a priority second only to family planning delivery svstems. 
This nay he a sign that at least one international agency has come to 
realize the critical importance of communications for the objectives it 
is trying to reach. AlD should give no less importance to comclmunications 
as it implements its broader development progras around the world. 

Conclusions
 

Although i:s performance in some areas has lagged, overall, the CFSC 
has performed satisfactorily under the contract, considering the variety 
and difficulty of some of the tasks, the size of the grant in relation to 
expectations for hat couldJ he accomplished, and the small size and chang­
ing comlposition of the FF-2 s full-time staff. The UFF2' s performance 
recor': .'ill be better w,.hen the work that is scheluled for 1922 has been 
completed, at rco a !itional cost to AIr. 

The F22's tecknical ass istance activi ties and mre of its work in 
publications ire hijoly useful; t rainini, in particular, is excellent. 
AID shoulI seek ways to continue these activities in some form, either 
Ohrough the Mr22 or nome other qenc/, if the .F-2 opts not to seek addi­
tional s.ipprt. "Cther activities !e.., the attempt to i)ersuade LDC uni­
versfiti e 5 f taoake 1lo q--tnrm commitm erits to pm ;)' l i. cOmm unOiiiiilciications 
tiainin And e the ssimul ate ora t:orn coopera­r nrch, Offo r to 00 l]i and1(1 
tcon amon' nrtor" , ard t he o t a c service''r es, provision doumentat;ion 
for which hor r ,ne m to one ct ttle demo nrd) seemw t, he less prodictive 
than tW N , taihni,-:ccl .i1 i nice, a-n pui i ihlin , arid perhaps they 
should ot. be iene,,,ied oripr any ais ice:; 

Con idering all its fna wir'es, both positive ,ind nearive, this proj­
ect his W&i'e an eceptoi1nall good return on :he fin, ncial investment. 
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Community and Family Study Center
 

ROSTER OF P'ERSONNEL 

Donald J. Bogue, Director
 
Amy 0. Tsui, Associate Director
 

Delia Barcelona, Assistant Director
 
Isabel Garcia, Administrative Officer
 

Program Directors 

Amy 0. Tsui, Population Education and Research; Family Studies*
 
Donald J. Bogue, Community Studiesk
 
Isabel Garcia, Administration and Finances'
 
Delia Barcelona, Overseas Field Support Service 

Technical Stalf 

George Rumsey, Editor, Manuscript Unit* 
Anura Goonasekera, Communication Laboratory 
Gretchen Balanoff, Printing Department* 

Research Assistants 

Odalia Ho, Documentation, Field Suppurt Service 
Ricardo Vernon, Population Education and Research 
Albert Woolbright, Population Education and Research; Community Studies 
Carlos Brambila, Population Education and Research 
Michel Paul, Community Studies' 
Peter Cha, Community Studies 
Cindy Payinan, Community Studies 
Nariah [vans, "amily St dies 
Brenda Spencer, Family Studies 

• Indicates full-time employment. 

A-1
 



A-2
 

Support Staff
 

Maggie Gi)son, Data Input' 
Kyle Henderson, Correspondence and Publications Secretary
 
Hector Llenderrozos, Mail Clerk 

Trans lators 

Ni'Dri Assie, French
 
Jon Errazti, Spanish
 
Jil Levin, French 

Publ ications
 

Roy Gamero, Manuscript Typist 
Bill Goldstein, lanuscript Typist 
Paul Losensk7, Manuscript Typist 
.nne 0'I leil l, .,H cri Typist 
3.,1. PuQerman-()ripjer, Manuscript Typist 

,thy Re-iff, Manu cript Typist 
Karen PoitMan, Manwscript Typist 
Wendell Sull ivan, >'arus;cript Typist 
Craig Tuchman, Press Operator 

Product ion Consul tan ts Regular Employer 

Jane Bertrand, Research and Evaluation Tulane Uiniversity 
Scott Crai ;, TV Product ion CBS-TV 
Philippe L_,Onglois, Scriptwriting Burger A Langlois, Inc.
 
Ceorge Mc icVi(er, Graphic Arts Self-Employed 
Td Spray, TV Production CBS- TV 
Terry Peigh, Movies, Radio, larketing Foote, Cone, Belding, Inc.
 

Indicates full-time employment.
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ORGANIZATION OF THE COWTUITY AND FAMILY STUDY CENTER 
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LIST OF BOOKS, MONOGRAPHS, AND PERDIODICALS 
PUBLISHED UNDER COMNUNICATION GRANT AID-pha-G-1177 

1977 

Bogue, Donald, Katherine Oettinger, Martha Thompson, and P. Morse 
(eds.), Adolescent Fertility: Proceedings of an International
 
Con ference.
 

Family Planning R6sum6, Volume 1. 

1978 

Bertrand, Jane T., Communicating Family Planning to Rural Guatemala.
 

Communicating Family Planning to Rural Guatemala (Spanish).
 

Communications Pretesting. 

PSD Communication Documentat.ion Service, Catalogue of Available 
Documents, n175j]979
 

PSD Communication :ewsletter, Volume 1, Number I (English).
 

PSD Communication 'Iewsletter, Vol ume 1, 'umber 1 (French).
 

PSD Coimuni cat on .ewsletter, Vol ine 1, Number I (Spanish).
 

PSD Co'Ijn i cat ion Nlews 1etter, Vol ume 1, Number 2 (English).
 

PSD Communication 'ewsletter, Volume 1, Number 2 (French).
 

PSD Communi cation Newsletter, Vol ume 1, Number 2 (Spanish).
 

1979
 

Peigh, Terry, Martin Maloney, Rcbert Higgins, and Donald Bogue, 
The Use of Radio in Social Development. 

C-I 
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Shevasunt, Somphong, and Dennis Hogan, Fertility and Family Planning
 
in Rural Northern Thailand.
 

Family Planning Pdsumd, Volume 2.
 

PSD Communication Newsletter, Volume 2, Number I (English).
 

PSD Communication Newsletter, Volume 2, Number I (Spanish).
 

PSD Communication Newsletter, Volume 2, Number 1 (French).
 

PSD Communicaiton Newsletter, Volume 2, Number 2 (English).
 

1980
 

Bertrand, Jane T., Audience Research for Improving Family Planning
 
Communication Programs.
 

PSD Communication Newsletter, Volume 2, Number 2 (Spanish).
 

PSD Communication Newsletter, Volume 2, Number 2 (French).
 

1981
 

Barcelona, Delia, Paulina Bautista, and Donald Bogue, Contraception: 
A Guide to Birth Planning Methods. 

PSD Communication Oewsletter, Volume 3, Number I (English). 

Communit.aLions Pretesting (Spanish). 

The Use of Radio in Social Development 'Spanish). 

1982
 

IN FINAL STAGES:
 

PSD Documentation Service Catalogue, 1980-1981.
 

Contraception: A Guide to Birth Planning Methods (Spanish).
 

Contraception: A Guide to Birth Planning Methods (French).
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Field Support Service Catalogue.
 

Tile Use of Radio in Social Development (French).
 

Audience Research for Improving Family Planning Communication
 
Programs (Spanish).
 

READY FOR FINAL PRODUCTION: 

Peigh, Terry, Donald Bogue, and Robert Higgins, Producing and 
Administrating Communication Campaigns for Social Development. 

Audience Resea rch (French). 

Communicat ioens Pretesting (French). 

PSD Comomunication Newsletter, Volume 3, Number I (Spanish). 

PSD Communication Newsletter, Volume 3, Number I (French). 

PENDING: 

Person-to-Person Communication for Social Development (Media Mono 9). 

Communication Research and Evaluation for SD Programs (Media Mono 10). 

Direct Mailing Campaigns for Social Development (revision).
 

Communication Qbstacles to Social Development (revision).
 

Relevant Posters for Social Development (revision).
 

Population ion, Veratoume I.
 

Population VLucation, 'Volume 11.
 

Textbook for Family Plarnning Fieldworkers (revision).
 

Media labits Research for Social Development.
 



Appendix D
 

DOCUMENTATION SERVICE
 
IN POPULATION AND SOCIAL DEVELOPMENT
 



Appendix D
 

DOCUMENTATION SERVICE 
IN POPULATION AND SOCIAL DEVELOPMENT
 

Source of Nuaber 
Request Request 

Jakarta 1 

South Africa I 

Michigan 11 

India 2 

Indonesia 14 

Mi ch igan 1 

enya 3 

Taiwan 16 

icaragua 1 
lalaysia I 
Taipei 13" 
Thai land 24* 
,New Jers2y 1 
Indonesia I 
Philippines 1 
India 1 
Indiana 22 
Hong ong I 
Philippines I 
India 18 
Taiwa n 150** 
-jypt 4 
India 151** 
regIon 3** 

'apan 1 
India 1 
Wew York 1 
India 1 
"icaragua 1 
Ind ia 7 
;uyana 4 
Indones ia 11 
e any 1 

Africa I. 
!,Iaryland 9 
Aisconsin 7 

Table I
 

of Number of 
Pages 


Catalogue 

Catalogue 


469 

103 

774 

105 

213 


1,615 

70 


N.A. 

650 

2,010 

Catalogue 

Catalogue 

Catalogue 

Catalogue 


537 

Catalogue 

Catalogue 

Leaflets 

Unprovided 


17 

Unprovided 

Unprovided 


;.A. 

Catalogue 

Catalogue 

Catalogue 


20 
572 
116 

590 


U9 
Newsletter 

Leaflets 

Leaflets 
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Date of Date of
 
Request Response
 

10-2-79 10-10-78
 
10-4-71 10-10-73
 

'.D. 10-16-/8
 
10-17-78 11-13-72
 
10-25-7( 11-26-7P 
10-26-7(3 11-26- 78
 
10- 31-7( 11-26-73
 
11 -- 73 11-23-73 
11-13-73 12-12-70
 
11-23-71 12-13- 72 
10- 2" 7 11-P 7 
11- 14-72 !-,)-7P, 
I1-20-72 12-19-70 
11-22-72 -M 7 
11-27-78 12-19-7') 
N, I.
11-29-7,('
 

11-30-7, 12- 14-73 
12-1-72 12- 19-73 
12 -21-7 12-06-7(
 
12-7- 7 2-8-79 

9.r. 12- ,-78 
12- 19- 72-) 12- -7P 
12- 1-7(0 1-5-79 
12-27-72 1-16-79 
1-2 6-7 2-15-79
 
11-25-7, 2-16-79 
1-26-79 '-17-79 
1-2,- 72 2-17-79 
1-2-79 2-20-79 

N.D. 4-19-79 
12-22-7) 1- <-79 
3-17- 79 5-23-79 
2- 23- 79 4-16-79 

N.D. 4-24-79 
91.P. 2-16-79 
N.D. 2-21-79 
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,NOTES TO TABLE 1
 

Total number of pages does not include materials in microfiche that were
 
not provided because of problems ir,duplication.
 

Voluminous requests were received to be further screened. There were no 
further cowivunictions. 

Other Infor .mation: 

There were five in'iuiries from Latin America and four from Asia about the 
kind of materials CFSC produces and disseminates. There also were four 
from Africa. To these agencies and individuals were sent the PSD catalogue 
and newsletter. 

Eight letters were received from institutsons and individuals requesting
 
that they be included in the mailing list.
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Table 2 

Source of Number of Number of Date of Date of 
Request Request Pages Request Response 

New York' 25 920 1-18-79 5-10-79 
Kenya' 31 365 2-16-79 5-31-79 
London 1 Refer-al" 3-13-79 9-27-79 
Sierra Leone I Catalogue 3-16-79 8-27-79 

and FP Book 
Phil ippines I Catalogue 3-22-79 6-22-79 
Pennsylvania 1 FP Book 5-9-79 5-15-79 
Canada 9 325 5-18-79 5-31-79 
Hawaii I Referral 6-1-79 8-23-79 
South Africa* 15 269 6-6-79 9-24-79 
Tunisia 1 Catalogue 7-10-79 3-28-79 
Turkey 1 Catalogue 7-11-79 3-7-79 
Venezuela 
India 

1 
1 

Catalogue 
Catalogue 

7-23-79 
3-9-79 

8-23-79 
8-23-79 

India 1 Catalogue 3-18-79 9-24-79 
India I Catalogue 8-29-79 9-24-79 
India 
Nigeria 

1 
I 

Catalogue 
Catalogue 

N.D. 
N.D. 

9-21-79 
9-24-79 

Philippines I Catalogue N.D. 12-10-79 
Jamaica 1 Cataloque 9-12-79 1-25-80 
Pakistan I Book N.A. 10-22-70 1-31-80 
Kenyak* 20 200 10-25-79 1-25-20 
Mexico I CFSC Pub- N.D. 9-6-79 

l ication 
Tunisia 5 215 11-13-79 1-31-80 
Canada I Newsletter 12-13-79 1-31-80 
Thailand 2 PSD Newsletter 1-12-80 3-24-30 
Norway 1 Catalogue 2-13-30 3-7-30 
Honduras I Catalogue 2-13-30 3-7-80 
Iowa 1 Catalogue 2-15-80 5-21-30 
Philippines 1 Catalogue 2-29-3O 3-27-30 
Cermany 1 Monograph 12!6 3-21-30 3-23-20 
Zambia 1 Newsletter N.D. 4-3-80 
Sweden 1 Catalogue N.D. 4-3-30 
Korea i Referral: 41-0 4-3-80 
Kentucky 
Jamaica 

1 
10 

Catalogue 
Ir, Microfiche 

1-17-81 
10-3-30 

2-20-31 
12-18-80 

Couth Africa 1 
(unprovided)
Catalogue N.D. 5-1-80 

ewsl etter 
India I Monograph 93 10-30-80 11-30-80 
Virginia 1 Catalogue 11-24-30 12-18-80 
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NOTES TO TABLE 2 

* Library 

** For workshop. 

Referral means that requestor has been referred to another agency
 
which distributes the material(s) being requested.
 

In addition to the above requests, 19 other letters from the U.S. and 28
 
from overseas were received by the service inquiring about CFSC re­
sources or responding to requests for materials to be included in the 
catalogue. 

The PSD service is most active during the summler workshops, when partici­
pants use Lhe materials to develop their course papers and other assign­
ments. During the last three years, a total of 1,250 materials was taken 
in and out of the Documentation Service by the folluwing country 
representatives:
 

1979 1980 1981
 
Summer Workshop Summer Workshop Summer 'orkshop 

Canada Bangladesh Bangladesh 
Jamaica Egypt Dominican Republic 
Kenya Haiti Egypt 
Netherlunds Indonesia Ghana 
Nigeria Jamaic 1 Indonesia 
Philippines Joro,i Lesotho 
Tunisia Kenya Malaysia 
Turkey Korea Nepal 
U.S.A. Mexico Pakistan 
Venezuela Morocco Sri Lanka 

Philippines Sudan 
Sierra Leone Tanzania 
South Africa Trinidad and Tobago 
Sri Lanka Uganda 
Swaziland United Kingdom 
Tanzania 
Turkey 
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FOREIGN STUDENTS ENROLLED IN THE CFSC PROGRAM
 

Name 


Ahmed, Ashraf* 

Ahmed, Tehera 

Barcelona, Delia* 

Bhuyan, Aboul 

Boonlue, Thanavadee* 


Brambila, Carlosk 

Buutap, 4guyen' 

Chanes, Carlos Welti 

El-Kamel, Farag 

Ettyang, Linus 


Goonasekera, Anura* 
Guebre-Christos, Guenet 
Haaland, Ane 
Kwakye, Sylvester* 
,1ohafned, Salwa 

Raggab, 4. Saber Antar 

Rahman, loshahidur 

Shahidullah, Sheikh* 

Seradji, Budi 

Suharto, Bar* 


Travesi, nrilue Garcia 

Valenzuela, Margarita 

Vernon, Picardo* 

Wijeratne, Cisira 


Country 


Bangladesh 

Bangladesh 

Philippines 

Bangladesh 

Thailand 


Mexico 

Vietnam 

Mexico 

Egypt 

Kenya 


Sri Lanka 

Ethiopia 

Norway 

Ghana 

Egypt 


Egypt 

Bangladesh 

Bangladesh 

Indonesia 

Indonesia 


Mexico 

Dominican Republic 

Mexico 

Sri Lanka 


Degree Date
 

Ph.D. 9/S2
 
M.A. 12/73
 
Ph.D. 6/82
 
M.A. 3/79
 
Ph.D. 3/79
 

Ph.D. 6/82
 
Ph.D. 6/79
 
M.A. 6/80
 
Ph.D. 9/81
 
M.A. 6/79
 

Ph.D. 6/83
 
M.A. 6/80
 
M.A. 9/81
 
Ph.D. 6/79
 
M.A. 6/78
 

S.A.L. --

M.A. 3/79
 
Ph.D. 12/31
 
Ph.D. 9/79
 
Ph.D. 6/79
 

S.A.L. --

S.A.L. -­
Ph.D. 6/82
 
M.A. Withdrew
 

* Indicates student completed both M.A. and Ph.D. degrees while in Chicago. 
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REGIONAL AND IN-COUNTRY WORKSHOPS 

Regional Workshops 

Number of Number of 
Country Persons Countries Date 

1. Kenya 	 54 18 Unknown 

?. Guatemala (Spanish) 	 46 H6 1978
 

3. Lesotho 	 Unknown Unknown 

2*. University of Chicago I 61 Unknown 1979 
(French 

5. 	University Qf Chicago II 62 Unknown 1981 
( Frenenh 

University 	of Chicago 55 Unknown 1979 
(Spani sh) 

In-Country Workshops 

Number of 
Country Persons Date 

7. Liberia 	 48 January 15-February 9, 1979 

2. Gambia 	 47 February 26-March 15, 1979 

9. Sierra Leone 47 July 9-August 2, 1979 

10. YMrocco 	 45 May 19- June 7, 19 0 

4 . Qhana 	 53 July7 7-,,pu,.; 2, 1920 

12, Kenya 58 November 1- nb 1980 

!3. Flypt 56 May 23-June 10, 19I 

1., %iieria 21 July 13-31, 1941 

!r Cnenral To be held in 1912 

., Aijeria To be held in 1982 
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LIST OF PERSONS INTERVIEWED
 

Kenya
 

Mr. N.H. Chomba, Family Planiing Association, International Planned 
Parenthood Federation (IPPF), Youth Programs 

Mr. A.S. Hussein, Family Pldnninj Association, !PPF, Outreach 

Mr. David Kamau, Kenya ins i tute of ducat ion 

Mrs. Jane Kiano, Supervisor (not participant), Maendeleo Ya Wanawake*
 

Mr. David N. Mbai, Chief, Health [bucation Unit, Ministry of Health
 

Ms. Mbecha, Nutrition Teacher, Karen College
 

Mrs. Anne Mbugua, Nutritionist, Health Education Unit, Ministry of
 
Health
 

Mrs. Juliana Muehe, Nutritionist, Health Education Unit, Ministry of
 
Hea l to
 

Mr. Henry Mukabi, Kenya Institute of Education
 

Mrs. Jenni fer Mukolwe, Maendeleo Ya Wanawake*
 

Mrs. Mary Runanu, Nutritionist, Freedom from Hunger Foundation 

Mr. Spencer Silbersteirn, Population Officer, USAID/Nairobi 

Mr. Peter aithaka, Kenya Institute of Lducation 

Ms. Rose Wanders, Kenya Institute of Education 

* A women's organization. 
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Lesotho* 

Dr. Donald Bogue, Communication and Family Study Center (CFSC), 
University of Chicago 

Mr. Patrick Colelan , Consul tant, CFSC, Universi ty of Chicago 

Mrs. Mateboho ienriet t Green, Reporter, Government Weekly Newspaper 

Mr. Sylvester 4. Kwakye, Min istry of I[rForra tion, Ghana 

Mrs. Mothehla 'sanel lerotholi, Fxecutive Secretary, International 
Planned Parenthood Affiliate of Lesotho 

Mr. Tsaho F. Makadkhe, News Room Fditor, Radio Lesotho 

Mrs. 	Malineo E. Nlotsephe, Ministry of Cooperatives and Rural
 
Develo pment
 

Mr. Iokuha E. Petlane, Chief Health Educator, Ministry of Health,
 
Lesotho
 

Gua tema 1a 

Mr. Jorge Cajas, Education Unit, APROFAM (Family Planning Association) 

Mrs. 	Sandra Guerra, Evaluation Unit, APROFAM
 

Mrs. Josefa de lsaacs, Maternal and Child Health, Ministry of Health 

Mrs. Maricel Marroquin, Eval uation Un it, APPOFAM 

Mr. Orlando Marroquin, Health Fduc ti(on Rivision, Ministry of Health 

Mrs. Antoni eta Di nera, Chie f, v,1u,t ion init, APPOFAM 

Dr. Roberto Sant isu, L/ecut ive Tii'ectHr, APPROIAM 

Mr. Enrique Suto, Chief, idmucation I.!nit, APPOFAM 

Mr. heil ,Woodruff,Population Officer, ISAID/Guatemala 

During the three days, at least one dozen other participants were inter­

viewed, although not in as much depth as those above.
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Egypt 

Mr. Mahmoud Amine Abdallah, Ministry of Education, Cairo 

Mr Shawky Gormaa Abdel-Ghanee, Television, Cairo 

Mr. Gada Gamnil Mohamed Abdin, Stae Information Service, Cairo 

Dr. .ostafa Hussein Wbreed, Television, Cairn 

Mr. Mnhamed Fahim Aly, Ministry of WAKFS, Cairo 

Mr. Sofi El-Din Abou El-Atta, Mass Culture, Cairo
 

Ms. Shadia El-Kassoley, State Information Service, Cairo
 

Mr. Bob Higgins, State Information Service, Cairo
 

Mr. Marschal Roethe, USAID Mission, Cairo
 

Mr. Sharaaf, SLate Information Service, Cairo 

Mr. Yossef Sayed Yossef, Ministry of Social Affairs, Cairo 

Sierra Leone
 

Mr. Augustine Joe Allieu, Ministry of Information and Broadcasting, 
Freetown 

Mr. Priestly A. Bell, Ministry of Information and 3roadcasting, 
Freetown 

Mrs. Bernadette Cole, Ministry of Information and Broadcasting, 
Freetown 

Mrs. Admira Davies, Ministry of Social Welfare, Freetown
 

Mrs. Decker, Training, USAID Mission, Freetown
 

Mr. Arnold Gordon, iinistry of Infornation, Freetown
 

Ms. Noela I. ]ackson, Catholic D)evelopment, Freetown
 

Mr. Ponald Pat Jenner-Lewis, Ministry of Agriculture and Forestry, 
Froe tow n 
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Dr. Abu Bakar H. Kargbo, Sierra Leone Broadcasting Service, Freetown 

Mr. Issa Allison Konteh, Actinq Director, Ministry of Information 
and Broadcasting, Freetown
 

Miss Jemima Thomas, Provilc Restaurant, Freetown 

Morocco 

Mr. Gerard Bowers, Population Officer, USAID Mission
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TRIP REPORTS
 

:ii-a t 

The travel itinerary was completed as scheduled. The stay in Egypt 
was from Novemher ?7, 1981, to Nnvemher P6, 1981. Fight persons were 
interviewed, as were several iovernrnet. officials And A[) personnel. 
(The names and positions of these pmrs-ons are presented in Appendix G.) 

The workqhop in (air'o, FKypt, wan hold f 'mwiMa' ?o , 1'921, to June Q, 
1981. There were 56 participants from var'ious mini t.rv an jovernment­
agencies, such as t.he State In formati.on , rviice (ni C,); the Ministries of 
Heal th, Social Affairs, Edlucat ion, Labor, and IKll u t re; and ra io 
and t:elevis ion. 

The person., interviewed were from the Ministries of Culture, Lduca-
Lion, Works, anl Social Affairs; the S[1 ; and Cairo television and radio 
stations. 

The evaluation of the workshop experience h7 part icipa nits was good. 
Typically, pa ticipants indicated that they learned a lut. about commtuni­
catiron theory, research and evaluation, mlass rne~l ia proluic tion, ,orldniza­
t ion and adiiinistration, person-to-person cnmninurnica tion, AndI family 
planning informat.ion. Six of the eigrht persons who were interviewed 
rated the workshop experience as "high." Sinilarly, seven eof the eigIht 
indicated that the workshop experience had conftrihlted to their profes­
siona1 growth and develoepiment. 

Additional cnnmnents by part icipnt; s;how f.hat. instrucf.ors were 
generally effective And enthusiastic. Insr' c tors' concern for part:ici­
pants' achieverient was high. Individual at.tention by in sricto rs was 
cited and appr':ci ated by the par, icipa nt , 

The s i ngular crit. ir ismi, cons itent.l1y c ited And ove rwhe 1in in itsminc 
negative impact, was the failur of the Conmriunity and -aniily 'tudy Center 
(CF C) to prov i de If01low-u) in trma t io'n and 'ir j0 i rgincontact. wi.h pairt i ci­
pants. Ins tiUcese were cited where reqiests to the CF5, were submi tted 
but no respn4e wi; male. 

Another crit ici sm was that three weeks were too brief a period, given 
the amount of informa!.ion t.obe covered. 

Hl-1 
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Additional workshops for at least 40-50 more people in Egypt were 
cited as necessary. Also cited was the need for long-term training for 
key government personnel, as well as short-term workshops. 
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The travel itinerary was completed as scheduled. The stay in Morocco 
was from November,,W,7 1981, to November 30, 1911 No parti'cipants were 
interviewed because of problems in schedul ing. (The AID official who was 
in terv i ewed is i: ted in Append ix .) 

1he worls;hop in Pil , '-lorocc(o, w s held fromi Ma, 19, 1920, to 
Onre , 1t. re 'werp. participalnts from U mlini.try andvarious gov­
oerrlmern! , enc ies;, rypr'on' nltin! fip] 1tq such as san i 1tinn, radio ad tele­
vigion, nedic rie, nuitrihtoium, edluc .iumo, aid Family plannin. Ihe 
p)oplatI:ion uth r it AIP mlii ni no perso ns were scheduledio- i h on thait 

for i 0teOirv .,, ti051r50 he t i iii l .,i p)(5.
 

The wri ter ,irrived at noon on ir ily trnd was inforimed that all offices 
we.'e closed that a tternoon and were pen only t:heoretically on Saturday 
morr, inq. 1herefore, becruse doparf.uro wdqS 511eduledt for Monday morning, 

,wis iot. n ih IU to r vo i w n par. p=iv dny U .. 

The only informa, io a ouiit the wo)rks ol) , oht:ained by reviewing 
the " oioe Fol io" in the AID ftile and tol Il n f(jt he pOpill ation officer. 
From the file, the consil tnt, lea rnod th. the workshop was conducted in 
accordance with the oh ject:ives that had been ilecified. lhe nopul ation 
officer indicated tthat it was probhiab)le thatI nn Monroccdi11 w'ouild he sent to 
a Roqtue workshop this summer. Tasic:lly, the jiob has been done andt a 
serch wool d have to he undertakiken t find someone to ;erd to 'he work­
shop this year. It was st:ated also thatI. the lack of tAmily p1lanninrq ac­
tivi ty in Morocco is probably not. a fault of the !oqgue workshop. Col tural 
and other factors outs ide the scope of respons it) it n f the workshop were 
cited as an explanation. 



H-4
 

K'IOVc Loroo
 

The travel itinerary was completed as scheduled. The stay in Sierra
 
Leone was from December 1, 1921, to December ,4,1981. Eight participants
 
were interviewed, as were government officials, including the acting di­
rector of the Ministry of Information. 

The workshop in Freetown, t erra Leone, was held from July 9, 1979, 
to August '3, 17']. There .ere i, participants from various ministry and 
g]overnlent agencies, incl udinv the Ministry of Information, the Planned 

Parenthood Association, the "inistry of ducation, the Ministry of Social 
Wel fare, colleges, soc ial wel fare and rural development organizations, 
and radio arid telveision. (A list of persons interviewed is presented in 
Appendix G.) 

The overwhelming rusponse to the wor4'sho was positive. Partici pants 
stated that r)re are needed. Six of the eight, persons who were inter­
viewed rated the workshop experience is "very high." Two r'ated their 
experience as "hi 1h." All indicated tti t eti le rne lot about commu­
nication theory, use of family pl in i nformat i ion, ss media production, 
person-to-person commun ication, rlan i:a ion ,ind idhmini stration, and the 
use of research and evaluation infor-mation aqsmnaeuted in the workshop. 
Fach topic was of solme value to the pa rtiin ptuqt . 

Seven of the eihJlt interviewees in-ti cied that they have had consid­
erable opportunity to apply the skills they learned in tle workshop. Six 
said the workshop had contributed to their pro lets ioni l growth and devel­
opment. Seven observed that there were at least !00 other persons in 
Sierra Leone in key positions who need the s:kills they developed during 
the workshop. 

The strengths that were cited included the role of the instructors, 
the mix of practical aspects and theory, and the schedul ing of the con­
ference at -ourah Bay College. 

Oxtreme cri t icism was directed at the Communi ty and Family Study 
Center (CFC) which failed to maintain contact with participsnts and to 
send CFSC pubhlications. 
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The objective of the visit to Lesotho was to attend a workshop in 
progress and to interview both participants (see Pppendix G) and trainers, 
including Dr. B, 'ue, Mr. Patrick Coleman, and Mr. 5ylvester Kwayke, who 
del ivered the Coimmuni ty and Failily uidy Center's (CVS( ) portion of the 
workshop. The visit was made between Nnveliber I , ).1,, anil Novemnber 6, 
191. The key people in Leufho were the co-sponsor;, 1lr. Plflime, chief 
hb alth CdutC Lor of- the liniij Ly rf io:,le th, an(d "(Irs. lore ho li, e<ecutive 
Secretary of thee aflf'i'liii A rjnil '"iiihiO Feder­NdintwfiooY!nv), 
ati)n (IPPfF). During the krFuoe d1ir.; A the tra inig center, w-here 12 
hoIrs w',ere s)ent eiCh 'I '/, Fh writer was able to int.eiF vieWvi any par tici­
pants superficii yI/and a few partic ipants in depth, is well s to observe 
both theoretical and practical aspnects of the course. 

[Ir. !o lie provi del )ackgroujnd; on the (vol otion of the workshops, 
no.i1g that a re a - 0 f much w)risho p nine­they cindeii .at 1on i 7Onlqer (the 
week summer ,rr. qop in Cliciago), which requiYes a fairly highl7 skilled 
participant, r Al'iar i)rovidled inftormt ion about his speciiity and 
past experiences, in aiiion to information for an up-coi i rj trip tn 
$Quatemala. Mr. ,wayke lescrihed his special7ty and give feedback on the
 
impact of the fF. workshop in hana. Mr. rwayke is serious about obtain­
inrj additi onal slpport to conduc . another workshop, whi ch, he feels , is 
badly needed, and he is w ill ingj to organ ize and implenen t. it hillisel f if' 
he can somie time at the C-SC to update ma t.eriia i andspiend ntstechnirgues. 

In general, the course was well-organized, with clear-coL objectives; 
theory was prov,(e1( in a lecture set ting which was appropr iatFe A. the 
level of the participants who were invited td .oi t,erol; midpric: c was 
conducted in SmaI11 groups, wi th suf fi cient tine for indi v ilivil ,ta.t.ention 
to projects. Mr. olemnan ,nd Mr. wayve ilso 'Sched 'mlod visits .,it h ,ill 
participants in their groups to develop Fei iin ivi,!al I projects>. 

Mr. Petlane has een chief hectil ( for the, 7'inistrythe of i education 
of Hleal th ,., ilc(e 1')0.', rl hr has uilt Fup its cipahil iv din rig that, time. 
He has several program stiff in the capi al, but no fielll elucatflors. His 
two major e.pecationq from p' woK.hop ci"M.ii for0 wore .gj co nLral-office 
edication stafIf, so that nhe coold! develop ,l a(i'ii in, t ens irlforn a­
t ion, educ ation, aor! cimniniri i FW .), and o,ii pl,i nn i n' II!F ki 1 ls fi. 

ornfes 'ionl A s l I . 
uIsIt cel to !rinsui faili / pl1inni mqi ,';si'je . Mr. PoFline was not only 

rOspens oIr) v iIi ,I]a l tihr; iic1l "ii port for the worikshop anil 

for elucatF ion iin I iec dver .ijoefiel ,; ri whoii he 

priii. 


s oelec j ;UPth iF t, ho I aF. the iijo furFr ici p 5 hoi is qye LFr s ito the 
entfr-, po riod, 'n,fill / p;,i i c pa w,, 

'Ir,,. er;hrj ll Iio fIthe I'llF and one of her" key ICC staff are rela-
LivO/ new to theiir pao itions, They felt thai. t:he workshop was timely, 
b)ec:q eIi-tlhey need to ov'erhliail tlheir IC efforts. Mrs. lerotholi also 
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needed to make the contacts a fforded by the workshop, because of the poor 
image of her organization whichdeveloped under her predecessor. Although 
pressured to remedy many )Af the administrative problems which accumulated 
before she ass umed the pas it ion , Mrs . Lero ho i ,.ms couwm it ted enough to 
rema in at the training s i te with her ILL s I.a f person. 

Other par Kici pants who w,'c: i oerviewed e:<prssed he s trong feel ing 
that women s isues, ami 1 / Ianni ng, and e r pr,>(rLH5 in social level ­

opment are interrelaed. Furtherm:ore, the meuia expressed pleasure at 
working with profossiona Is in the lield, because Wbis ,urk ellped them t.o 
better urders'tarnd he pr. arams brou '1ht to them or hrca i a tin , They 
also felt the cuni s were vr y:'qood for the proensionals .ho would 
know how to better use tho mioa1 i people. In ,!e'IH r,I l, there was a hi dh 
level of awareness arson a1 palrlticpants about tf)! r- lationship among 
family planning, women's issues, ard all social development activities. 
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The objective of the visit to Kenya was to interview participants 
(see Appendix ) in the Kenya workshop which Look place a year earl ier. 
After spendinq' the first morninq wiLh Mr. Silbersiein of i1;A1[) and Mr. 

chie I)-hbai , of heaI .h el ucR ion at the Ministry, the w.rit r met i nu.ri-
Liinin N (r,. thuiuoa ) f rom M.r. .b ,i ' ; office who was a vmr'"hop partici-
Pont W,, "h':bludi took the vwritr .ir'unrdl to interview otheor participantsu 
.urinrq the vi.i! . 

tie site Vit. heqan on No vemer 9, 198, and ended on Novemboer 12, 

hiirinq the v isit the writer intLervieowed I I porti iai t~o. iP rvi<nor, 
Me. f)av i d lta i , anid Mr. 'pencer . he near 'ma i 'il!10I), fp rliion iahoutf. t.l,' , oe k ­
,)hop was thaL it. pr)vided practical il 1 1; ii the He'11'e10 pine if , i nip.1nion ta ­

. io , rand eva ira .Ion o f in forml ti on ii 0' i fini iri'iq rani ,, ih i Oh part itc ipin .,Coc 
ire applyinpj if tfhi'n t.i,'ie, Portit piil , ;ivo, hi'h :,r,' , f n ' r' i r 
ir .eoch of t.O a reas t.hey no, ,K> hh ir S, Pr j(,: t . Th e,'W a t "ia '-i' n f p apru 


' ' ymi ()r' ep'leo pIe wio '1oo I ,ir't 1 -
Pa IAil I'It itirr't '; I p) ther o, I 

,hiop hel,( 1as t year wan "hillil y iooked . P iirt n'( mo e'.f ro n'<,ed en­p x 

.hu ,ivanfm for, idvarced tri in i nq o e ve,. on t.hi', i rsisi
W()I he <. 'o '1t:ioch wan 

'xpo,,.. for fol low-up '4O rk. orps , i f they''i. r't '[r'i... co / , tw rhl' i fnr­
mat. ion; the dles i re dofiin i. 1,,ey I.ro ,t'lvi (.e '1 i115 

her(' ' a I i';n iundli imo)os op i nion fho I, t )Iow-'p K'ilf.ic t w i b o t.her 
port, ic ipnt; vdq 'ntriiUite' by Chi ci'l , f i i lire tfo )Ini t' o".1n fol low-up 
w i t! i Irt" i i p), t',. A' A , r .! pinr ';id irli i!' ' i f i. ,, l lilihod heard no-

Ihiir J. li r pro e' fil 't l ' r , I' ,,r '1' i Kt, , '. Iff ia nitihi I p 'e) jho f. 
pir ic ipin 'u i'ern ttMod thi k t h p oder' I, Jf ,l,, O'fhe' ' ip i'w ,I '(id (f) 
ev . ory i . . r , ' pd porna,,ei n'ri -, ... ri. t 

;,r . i irrt. hat he rl W,ke'f te... v' 0 , i l , Ait ro:"Ci',i'Af'/ i i r'i-W j'i 


11-. they woilld i ff)o r'r ti l'I . fI'H ,'l ' 1' ' ,i I 10 tIn f 1fill theit r 
r'(t'f ,. th alrt i'f Iflilit ii h';d Ijeoft If, r rif e,0. ,irn r(.fp e', t', for 
i rif rr".i f, io n onl fe I(' o I l'. .in, ',(.iJh ! ,I li p), i \',Ja i 1 , I he y7 !,ivo re ,r i ved 

noi r(;on in0.-

t;I tiill , I1t1fit n 0 thre ri(',It. iv'( T)r I ni;A Ar J ell i ri ll fhicaii n "; l ,iiii re to 
fo)l low "hr'no '01l wll hi dt)ip llm ,l/., andl~ ro r~l'( 1c- ma,.erti, ls, ", m (foir, 'dlic~h are 

r) n' i'll f'h (llor nro' hull, '.ie 'ro nort. ,ovd~il il p: in qulffir~ient numbel ber­n f"or" r r<q 

c one ',fOP part i K ipairtn fbnk"i S i Tir.' py),. !,riot. eon yfA Trltlqt.ive e peri­
' 'le ! n ),'fi',itIfi r 'y' p f(ar'K Kflu i'!iilti rt f'f.rr' ! 10i0! po r ,f li ,i 0 '.l 
tei. I'i, In ! Pitr'I, it'I' purl. ,< ),ri',i, , r if i pi ih ' I if t i a 'or i ,>­

'ir ; ISf, 'I il l'",W li' I, f : tfh (. ' 'loW 'f ii i ''f Tif !'r'f ',('i r',', ' f 

.11111.0 t iWt ' ' 'c I jfr ' 1-i t n l tIhoi ' i fi (r ' i' '! if ir, i fir'l. fi i­
f ir o h,',i i iii1rl !! i i ' tl, 'vory f. ' r-no rai ll ! i , . ld ;,,I ' i pa, 1rts 

!ph r na0 I~ w,a" W Q,,ld ~ , w,,.itif,, +hy pa i.i r' cfi n w ho af' !<," t(ha, i lrf. . i di 

1'm.v r, rI im in 'it'e 'l !Iii l r l l ililr)', i 1 . 
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The following questions about the workshop were asked during inter­
views:
 

1. 	 Do you make use of the skills learned and how do you make use
 
of them?
 

2. 	 Was it useful to have participants from other fields and, if so, 
how? Give examples Of col 1 borat:ive working relat ionshi ps that 
resul ted. 

3. 	 Was the information on family plannin useful to '/ou? Did you 
know much abouL Oami 1y pl ann i ng in your country he fore the .oro­
shop? Do you know more now? 'fere you invu!'ved ,with family 

,
planning before th workshop, iariore you more in ;ol ved now? 
How? 

In contrast to Lesotho, where there was a strorng level of av.areness 
about famnily planninq an.onq key participants, the famrily planninq heme 
in the Kenya workshop was ,mbiguous. The handout that par ti (ipant ." received 
in advance of the workshnop did sa' that the workshr)was (co- onsorol h! 
the Fanily! Pla nnin; Association (F P A), b t topics :)n Iivi / .. ind 
objectives cwre clear. onme participant; el cnrl ,,I,not iskr he if the 
o)jecti ve waS I0a enn urdie te, P Sona 1 / f o pr ic t : :ii11,, ;)I,inini'l. 
femal e par. ,p sa th t they were d i S,a ' n . i ! il,,ic i ntt s iritPd '. i 0)f 
'Health official (, 'el who deliV',r'Yi I / planning, lec'lre.e ph'ysicianr) v-tril] 
Apparent.ly, this person did' not resoond to their concern; afot. cntrtcep­
fives, side e f fc' , and contraidirantL ions . 

During the interview wi th .rIr. pencer , i t became ,lear that , in fact 
there is 'd great leal1 o f aumb i 'i i t ho t family planni ng in 0 enya. Fur­
thermore, a 'Vcidle o f support to he health eiducat ion uni t h,,s not pro­

" 
duced "Mdeired re ,ults. In the future, the pl ann ing sta je of Lhe 

workshop snn'ul 1 incor'poratp more nput from the AlMPriss ion to ensuire 
that 	 the fam i I/ l nninq wrientat ion ot the workshop is cons is tent with 
the situlation in the country. If the AID populition off icer is new to 
the area, another "country expert" should be brour'ht in. 

http:Apparent.ly
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A site visit was made to Guatemala on December 15, 1981. It lasted
 
until December 17, 1981.
 

During the first morning, the writer met with Mr. leil Woodruff, 
population officer, USAID, who provided an overview of the family plan-

A , thenin projram , NOFAMand gave high ratings to Community and Family 
Study Center's ('7 ) involvement and collaboration wiith the AID missio 
The consultant then went to meet Dr. Roberto Santiso, executive director 
of APRO FAM.. Jr. nantiso provided an overview oF APP)I-FADand its efforts 
in information, education, and comluricAtion (I F-). He described the 
extensive assistance received from the CKE. In 197n, A D)wi.itrew fi­
nanc ial support for family plann ing from the M1inis try o f eal th and 
APROFAMi's effort began to grow; at the same time, AID asked tWe CFSC to 
assist vith a survey to identify barriers tr) services. This was followed 
by development of a communication effort, ano 'Ahor survey in 197 tied to 
a fertility survey by the Centers for Disease Corol, and Further devel­
opment of IEC efforts. Direct ass is .ance was providel tW both the educa­
tion and research units of APROF TM. In 197. , 'p ni:h regiona l worKshop 
was conduc ted by the UFSC and APPOF-.,. his drr-,.i ,n ._,) erti se from o ther 
coLn 'ri, Two short-term training sesn ions weo held oseptont ly for 
persorm of radio stations. Other technical as is rce /[fort] included 
reproduction of materi,'1 s For 1FF, a ane-month wr &.12,entdtit U for 
an employee of the education unit, and short-ter!i t, c nic 1 ,s s:,ace 
from 1w; SC studert employees, Picardo Vernon and Pat Olann. )r. 
Santiso s id that, in general , he feI t the long- teri . hn I ass i tnce 
provided primarily by ,Jane Bertrand, ;at also from [Dogue, , a,,a ab) leSr. v 
to APPOFAM and that the short-term a5.istance frosm the s tude pto)loyees 
was perhaps too superficial to he useful. The tr'aining held in Cutemala 
and the tra in ing in Chic; go wh i ch AP!<1OFA employees ttended al so were val­
uable. Future ass is ta ce shul d be long- term to all ow consu tants to 
acquire a better understanding of 1ocal condiV irnns. 

In general, all the workshop participants rated the session highly 
(primarily the regional workshop held in Chicago in 1979, but also one 
summer workshop), and all participants were able to describe how skills 
currently are beieu used. The exception .as a 11inis try of Health official 
whose job 4as rh, nrl'e, wit hin days of hi s return to ruatemala. APPOFAl 
sta ff who received on-sie technical assistance were hirhly enthusiastic 
and provided a detailed account of how the assistance has influenced their 
work. (A list of' persons interviewed is presented in Appendix G.) 
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University of Chicago
 
CFSC "Communication for Social Development" Training Workshops
 

EVALJATION OUESTIONNAIRE
 

PLEASE ANSWER EACH QUESTION. ADDITIONAL COMMENTS SHOULD BE MADE ON THE
 
REVERSE.
 

In order to make decisions about sponsoring future programs, the 
.S. Agency fr Irternational Deve1 rnDment (USAID) has 
asked the American
 

Publ ic Aea!h Association (APHA) to evaluate the activities of the Commu­
nity dnd Tailly Study Center (CFSC) of the Univerty of Chicajo. As you 
were a participant in one of the workshops conducted by the Center, we 
ii 'gently rejuest you- help in this evaluation. {our nsvwers Aill b used 
to help us jud ge the effectiveness of the trainin g pvrovided by the (Ienter. 
Pl ease answer each of the questions and return the questionnaire in the 
pre-addressed envelope. Thank you for your cooperation. 

I. 	 In which type of workshop did you participate and during which year? 

Regional (with participants from other countries) 19 

In-Country ,.ith participants mainly from one country) 19 

Chicago Campus: .D. or Ph.). Program 	 19 

Summer rBogue" 'orkshop 	 19 

2. 	 What was your working title or position and name of your emplaying 
agency/department/ministry/organization at the time of the training 
wcrkshop?
 

3. 	What is your working title or position now? 

a. as your position and/or empl oyer changled si nce the workshop? 

Yes No 

If yes, was it due to the wor!':shop that. it changed? 

1-1 
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4. 	 What percent of your current workload is directly related to: 

a. 	 Family Planning? _ 

b. 	 Maternal and Child Health Program? 

c. 	 Another Social Development Program? 

5. 	 Indicate the value to you of each of the following elements of the 
traininq workshop. 

(Use 	 this scale of values: AL - A Lot, SV - Some Value, 

L - Little or D'one, NA - Not Applicable) 

Communication Theory 	 Organization and Administration 

Family Planning 	 Research and Evaluation 
In forma t ion 

Mass Media Production 	 Contact with Other Participarts 

Person-to-Person 	 Other (Specify) 
Com:muni cation
 

6. 	What is your overall rating of the total exp, rience you received in
 
the workshops? PLEASE CIRCLE
 

1 	 2 3 4 5 
Very High High Adequate Low Very Low
 

7. Have you had opportunities to apply skills learned in the workshop?
 

1 2 	 3 
A Lot 	 Some Little or None
 

How?
 
R. 	 Has the workshop contributed to your professional growth and develop­

ment? PLEASE CIRCLE. 

31 	 2 

A Lot 	 Some Litt'e cr None 

How? 
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9. 	Do you believe there is need for this type of training for additional 
persons in your country? If yes, 

a. 	How many persons per year? PLEASE CIRCLE.
 

1-10 11-20 21-30 31-40 41-50 More than 50 

b. 	 For how many weeks should it be? 

c. 	If no, why not?
 

10. 	 Would you attend a similar workshop to advance your communication 
skills in social development? 

11. 	 Do you believe there 4s still a continuing need for family planning 
services in your country? PLEASE CIRCLE. 

1 2 3 
A Lot Some Little Need 

12. 	 Have you been receiving information from the University of Chicago 
CFSC 	program (publications, monographs, communications, etc.)?
 

If yes, which have been most helpful in your work? 

ADDITIONAL COMMEITS (Optional) 

- Please return this questionnaire in the pre-addressed envelope provided 
for y.)ur use. Do not sign the questionnaire. 

SIso, please check off the free hook you want sent to you. Be sure to 
indicate your current mailin address. 

11/24/81
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QUESTIONNAIRE RESPONDENT: Presented below is a list of CFSC publications. 
.4hen you return the enclosed questionnaire (please do so no later than 
January I), you are enti tled to one free copy of -7our choice. Send us 
the name and addre. ; to which you want the publication sent. 

Thank you for your help. Your publication should arrive shortly
 
after 	we receive your completed questionnaire. 

1. 	Population and Social Development Communication Newsletter.
 

2. 	Population and Social Development Communication Documentation Service
 

Catalogue.
 

3. 	Mass Mailing Manual for Family Planning.
 

4. 	Twenty-Five Communication Obstacles to the Success of Family Planning,
 
Media Monograph No. 1, Bjorn Berndtson and Donald J. Bogue (1972;
 
115 pages).
 

5. 	Twenty-rive Communication Obstacles to the Success of Family Planning
 
Programs, >edia lonograph No. 2, Donald J. Bogue (1075; 34 pages).
 

6. 	The Use of Padio in Social Development, Media Monograph No. 5, Terry
 
Pei gh, Mart in Maloney, Robert Higgins, and Donald J. ,ogue(1979;
 
172 pages). Also available in French and Spanish.
 

7. 	Communications Pretesting, Media onograph 'No. 6, Jane T. Bertrand
 
(1972; 11 pages). Also available in French and Spanish.
 

3. 	Audience Research, Media Monograph No. 7, Jane T. Bertrand (1978;
 
103 pages).
 

9. 	Communica ting Family Planning to Rural Guatemala, Jane T. Bertrand
 
(197; 3 page.).
 

10. 	 Information, [ducation, and Communicatian in Population and Family
 
Planning, A. ert .ohnson, Frank Wilder, and Donald J. Bogue (1973;
 
207 pages).
 

11. 	 Family Planning Pisum6, Donald J. Bogue. 

12. 	 The lmpct af Famil!, Planning Programs on Fertility Rates: A Case 
Study of four Nations, ay 1pachman, Dnnaly . Bogue, Juan Londono, 
and Pennii, P. ilrojan 1<T"; 113 pages). 

13. 	 Adol scent. ertil it., The Proceadins of an International Conference, 
ondld1,. !oqoue ''4)>7;, pIes). 

14. Family P1lann ing improvement through Lvdiuation; A Manual of Basic 
Principles, Don l d .1. logue $K2 pages). Also in Spanish. 
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RESULTS OF ANALYSIS OF QUESTIONNAIRE 

1. In which type of workshop did you participate? 

Type of Workshop Percent 

Regional 
In-Country 
Degree Program 
Summer Workshop 
No Response 

14 
37 
3 

44 
1 

N = 187 

*In some cases, the 

of rounding off. 

TOTAL 

figure will not equal 

99* 

100 percent because 

?. 'hat was your working title or position at the time of the tra'ning 
workshop? 

Type of Position* Percent 

Health or Health Education 
Family Pldnning 
Education 
Mass Medi a 
Other or No Response 

36 
21 
14 
15 
13 

N = 187 

TOT AL 99 

*Position titles were too varied for tabulation and included a wide 
range of responsibilities. What has been tabulated are the broad 
activity areas in which respondents are employed. 

3a. Has your position and/or employer changed since the wforkshop? 

Yes No Total 

50 137 187 

J-1
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3b. 	 If yes, was it due to the workshop that it changed?
 

Yes No No Response Total
 

30 20 137 187
 

4. 	 What percent of your current work load is directly related to family 
planning, maternal and child health programs, or another social 
development program? 

Under 
Percent of Current Work Load 

Type of Program 25 25-49' 50-74' 75-100 NA 

Family Planning 
Maternal/Child Health 
Social Development 

29 
32 
27 

21 
2, 
21 

11 
7 

18 

17 
3 

10 

20 
30 N = 187 
25 

5. 	 Indicate the value to you of each of the following elements of the 
training workshop. 

Scale of Values 
A Some Little or 

Program Elements Lot Value o Ialue NA 

Communication Theory 69 24 2 5 
Family Planning Information 49 37 7 7 
Mass ledia Production 38 ' 1630 	 16 
Person-to-Person Comnunication* 60 23 3 14 N 187 
rl'anizAtinn and Administration 38 34 12 16 

Research and Eva] uation 42 36 9 13 
Contact wiLh Other Participants 49 29 12 10 
Other 5 2 0 93 

Figures in the table above are in percentages. For example, 69 percent 
of the participants rated Communication Theory as worth "a lot" to them. 

=Due to a printing error, N 124 for Person-to-Person Communication. 

One group of questionnaires was printed and mailed with this program 
element omitted. 
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6. 	 What is your overall rating of the total experience you received
 
in the workshop?
 

Percent
 

Very Hiqh 29
 
High 47
 
Adequate 20 N = 187
 
Low I 
Very Lw' I 
No Response I 

TOTAL 99
 

7. 	 Have you had opportunities to apply skills learned in the workshop? 

Percent 

A Lot 54 
Some 40 N = 187 
Little or None 4 
No Response 2 

TOTAL 100 

Has the workshop contributed to your professional growth and 

development? 

Percent 

A Lot 58 
Some 34 N = 187 
Little or None 5 
No 	Respnnse 3
 

TOTAL 100
 

). 	 Do you believe there is ne, for this type of training for additional 
persons in your country? 

Yes No 'No Response Total 

133 3 51 1237 
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9a. If yes, how many persons per year?
 

Persons Per Yeir Percent 

1-10 25 
911-20 


21-30 12 N 187
 
31-40 	 6 
41-50 12
 
More than 50 30
 
No Response 5
 

TOTAL 	 99
 

9b. 	 For how many weeks should it be?
 

Weeks 	 Percent
 

1-4 23
 
5-2 41
 
9-12 20 N =187
 
More than 12 6
 
No Respnnse 11
 

TOTAL !ii
 

10. 	 Would you attend a similar workshop to advance your communication
 
skills in social development?
 

Yes No Other No Response Total
 

163 8 4 	 i2 187 

11. Do you believe there is still 
services in your country? 

a continuing need for family planning 

Percent 

A Lot 
Some 
Little Need 
No Response 

83 
5 
-

12 

N = 187 

TOTAL 100 
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12. Have you been 
CFSC program? 

receiving informatiin from the University of Chicago 

Yes 

3 

No 

128 

No Response 

21 

Total 

187 

Additional Comments (optional) 

Percent 

Positive 
Negative 
Neutral 
N Response 

26 
14 
21 
38 

N = 187 

TOTAL 99 
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OBSERVATIONS ON THE RESULTS OF THE '-.STIONAIRE 

irge of rr ,7.-" was returned by 

1. 	 An exceptionally large number of quest ionnaires, ,redb 
the pirticipants. Snic 2-W been by deadline andW had returned the were 
analyzed. Those ia ta ire presented in the tables in this appendix. 

At press time, An idditi n l V had, rrived. r()ns i :eri nq the hazacds 
of internat iOn,! nail titee ; wn op0' the'10 ))jnartC ipants 

across somie a I r i,;, Te re'Oturl f this o'5;ni er of 'Cs­
tionnaires is s :,i cn.Int leel. Me .d. ctsoici, 1 1(5 t t h , suc­
cess is based noa I 5t hin':.d,.u 


tieline i 	 the ubi , :iit ir content. In-S 	 The ,and japaC rtnre of 

formation, ed,'C. 0ion, i cu () iti . nce
munin,-i.fiort in population 

and family pianninn 1iviis ) i h a significanti ies h]y 'e 


number o f in fluentia l pe, sons in developin 5 nat ions.
 

a 	The continuing need in the field for inor ation and relevant data 

on this topic. 

2. 	Of the 50 individuals who have changed positions or employers since
 
in the workshop, 30 attribute that change to this
they participated 


workshop.
 

3. 	The overall rating of the total experience received by the partiri­
pants in the works hop is significant. Seventy-six percent rated 

their total e/perience as "high" or 'very high." In iddition, 94 

percent stated that they had "some" or " lot" of opportunity to 

apply the skills they had learned, and Q percent qtated that the 

workshop had contributed "some" or "a lot" to their professional 

growth and developlment. 

4. 	There is strong indication that additional training of this type is 

needed. "ore than 130 respondents stated that as few as I and as 

many as 50 or more people in t.eir country need such trainingj. The 

data indica-te a hi-modal Histribution. Twenty-five percent of the 

respondents ,.ted that from 1 to 10 aditional persons in toeir 

country need the train rg, and 20 per'cent irdi cited that 70 or more 

persons in their c.,,otry need the rainiW, , considerably smaller 

pronort ion o res pondn t5 checked categorie, fr. nunibers from 1 1 to 
50.
 

In Addition, some 27 percenL of the respondents indicated that they
 

would attend similar workshops to advance their communication skills.
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5. 	 Of particular importance is the overwhelming need for the continuation 
of family planning services. Pighty-three percent stated that there 
was "a lot" of need, and an additional 5 percent indicated there was
"so"ne flOd hus, a t~ 1 of PC percent of the respondents indicated 
that there is 'a lot" or "some" need for the continuation of family 
planning services in their countries. 

.	 Respondents were liven an oppo,'tunity and spate on tfhe Iuestionnaire 
to make additional comments, if they wished .o do so. T;Omr 61 percent 
took the opport n ty by writing in certain 'emarks. The remar'7 w2ere 
judged by the evai~ti o team, to e either 'positive,'' "negative, or 

-'neutral. 'Positive' nowment; were made y L..: percen t, 'n- ,g'Itive 
comments were mad by 1 p'rcent, and those jd' ! o e "neutral 
accountom '-r : ercen"'. 

The 'n' qu tive ''c.7mlJen s are. worth not in, . 7y far, the sinrole ;lost 
critical And recurrin co'mrent related to the CFC 'o lack of follow-up. 
That wedknes:; has WelnLito csewhere in this eval uation report and 
siould not be overlo koed. 
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BUDGET
 

The funds provideu herein shall be used to finance the following items:
 

From: 9/1/77 From: 1/1/80 From: 1/1/81
 
To: 12/13/79 To: 12/31/80 To: 12/31/81 Total
Category 


$ 27,933 $ 31,363 $ 37,412 $ 97,2081. Salaries (Academic) 


599,571
2. 	Salaries (Non-Academic) 330,697 122,068 146,806 


194,026
3. Honoraria 77,597 52,500 63,929 


318,389
4. 	Travel (Foreign/Domestic) 147,166 73,633 97,590 


83,213
5. Equipment (Training/Research) 41,213 17,000 25,000 


365,191
6. Office and General Expense 178,625 73,566 113,000 


80,693
7. Staff Benefits 34,909 24,203 21,581 


427,271
8. 	Indirect Costs 227,147 98,707 101,417 


367,911
9. Student Fellowships 	 243,686 38,960 85,265 


10. 	 Overseas Workshops 138,000 123,000 98,000 359,000
 

42,450 165,000 207,450
11. Domestic Workshops 	 -0-


12. 	 Communication Field Support -0- 15,000 -0- 15,000
 

$955,000 $3,114,923
TOTAL 	 $1,446,973 $712,950 
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n pOpULATiON ANO
 

SOCIAL CV 2LopM NT
 
COMMUNICATION NEWSLETTER 
vOLUME 3 NOVEMBER, 1981 NUMBER I 

CFSC BEGINS 2oTH YEAR OF 
SD COMMUNICATION TRAINING 

In July. 19'%= me Community and Family Stud' personal, occupational, and national boundaries. Al-
Center (CFSC -Donsored a four week "summer though the students arrive as a group of strangers, 
%oorksnop'" or .. mmunication for Family Plan- the,' depart as a family.

rn"was c:::ned by 35 ersons from S coun- The instructors for the workshop are either "down­

::es. once te- :n.e CFSC Summer Workshon has town experts' or "guest lecturers." The "downtown 
been a: innu, '. ont. Ptan for :he 20th Summer experts" are leading communication professionals 
5,or\,'.Ot. to I::unt! 21, 19S2, ha,, ;ust reen ,ino earn the:r liing in Chicago by working for teie­
anno,,nced. ,ision or radio stations, :or newspapers, as documen-

O h.r . :-. tn_ '.vorksnop has expanded .n a rry movie-makers, or as free-lance artists,he script­
nuner of wcz that 'irst vcrkshop, :nere was '.r',ters, or "talent." The "guest lecturers" are well­
on', ,7.e co r.- -i>ch a s taten ', all partic:arnts. known offic;als in organizations dealing with popula­
S.ncc toen, te .-r nner -ntcourses has been incrased ton, ;amily planning, communication, or manage­
:o se'en, the'.: Orosiding the participants mith a ment; they come to the camous from New York, 
•. ide :noice o," ::-cs in ,ni cin to specialize. In addi. Washington, or elsewhere loften from abroad). Col­
con, :ne .vo'-.. - : ha', een ',nanded to eight ectiel,, this facultv brings : rich diet of instruction, 
'. e,s nd to :htniatzs of ceirn" ia"'"'ar ser'.ed during long shat often involve twelve.c.::_>: tas 
par: c: me s:"--cr ,:racu.3,e traning. The focus on hours or more of 'work. connaueoonpace/4) 

famfi. piannir: as been broadened to include a 
'.A : gcc .runr , c;a:i Se','.1o m'.,t ,ss~e5. 

De ,:re the:: coanges, the -' a'.or- of the ,sor k- INSIDE THIS ISSLE 

shops nas rem_- A the same. Each year, a grooJo of , talogue of FP Fleid Suorort Services .... 2 

and mic - ,i rioessioais ,ino art respon- 't, ;SD Documentation Service 

sibe :or SD : -- m , thrnuzno t the .. orid assemnie Catalogue Asaiiaole 3.........3 
a, toet Unlver ot Chlca.o.'"*. e ,in Chiac,-, tie', nproin Communication with 
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COMMUNICATION 

Catalogue of FP Field Support Services Released
 
The Fie!_' Support Service for Family Planning, 

sconsored ointlv c% the Social Development 

Center Chicago and the Community and Family 
Study Center, has just reieased a catalogue itemizing 
7raterials that are available for Information-

=,ca.ton-Comrun~at n programs. These services 

can be used by an, social development program to 
sucport tamiv planning and population education 

ac::%wes. Tne services fall into eleven categories: 
. Pamchlets and leaflets 

2. Psters 
3. Fiio cnarts and wall charts 
4. Radio -rogramming 
5. Mo ie and movie scripts 

. Slidelsound shows, filmstrips, and comic books 
".Person-to-person communication
 
. \ onogrpns, r,anoals, books, and reports 


9. Demonstration eQuipment and materials 
0.Communication ane audio-visual equipment and 

supplies. 
.Books. ournals, and library services. 

T e catalogue :isLs and criefl, describes the items in 
e ateor'. of serv;ice.All items listed have been 

se:eted or ee,.eiocec espec~all] for use n family 
pianning -rograms in developing courtries or among 
u~erpriie~en opulations in developed countries, as 
w'il as for :rimmunicators and educators who work 

Aimn such audiences, 

FREE PUBLICATIONS CATALOGUE 

Now abl, he C!_,C Publications Ctloue iS 3u ,,,hicnlists 
jmctulzreienc; CC:ataionuv , hic istS an brcent, 
setul refernce c'atulue anrd brieflysum ­

n sum-
marizes ai 'CFSC -unincatiuns, noth siandard and recent. 
T'he rictc~o:,encudes iemsn theareas of Communi-

. - 'ran 'rJ = m i,.' P!'.rnnc, C )mmunir. 

.; F . . T- , ri:ers sS - ire . are .mr2i 

1C CSs~C j5 c.1 
T. , ,~~ a ' ,,r o.otucst 

The C.)mmumr,' and Fami,, Stuuv Center 

11 Eait _6in trect 


Ch cjco, ,st)0637.2999, USA.
lK 


How to use the catalogue 
Many of the materials listed in this catalogue are 

the property 0l either the SDC or the CFSC. The 
Field L.upport Sorvice will help customers modify 
these royalty-f'ee items to conform to their partic­
ular lesires -nd needs using art, scripts, and ideas pro­
posed by the customer. The Field Support Service is 
prepared to interact with the customer to arrive at 

exactly what the customer needs and wants. 
The Field Support Service is also able to provide 

single copies (usually photo-duplicated or photo­
graphed) cf the materials compiled from other organi­

zations around the world. It is also equipped to mod­
ify many of these materials or to assist a customer in 
acquiring larger quantities. 

New materials to be added 
The Field Support Service catalogue will be revised 

and reissued within one year. The sponsors are work­

ing continually to add new items to its listings. 
Readers and users are urged to bring to the service's 
attention (by sending a copy for examination) any 
items that have extraordinarily high appeal or special 

effectiveness in specific applications; these items will 
be reviewed and possibly included in the next issue. 

This catalogue does not ,nurport to make available 
all items of I-E-C materials for family planning that 

have been produced throughout the world. Only 
items that are meritorious and worthy of consider­

ation for use by others will be included. 

How to request copies of the catalogue 
This program is subsidized by a limited grant from 

the United States Agency for International Develop­
ment. The suosidy enables the Field Support Service 
to provide one free copy of the catalogue to any non­
profit organization that requests it (not to individ­

ualsl, and to provide single copies of most items in 

the catalogue to organizations actively engaged in 

fanilv pianni g action crograms Readers wishing to 

order a free coov for their organizations should re­
their executi.e directors ,o write:
 

Field Support Service (F?)
 

Community and Family Study Center 

1411 East 60th Street 

Chicago, lIlints 60637-2999 USA. 
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NEWSLETTER 

New PSD Documentation Service 
Catalogue Now Available 

The PSD Cormuicatrion Documentation Service 
has ',us: publis-.: an up-to-date listing of new :tems 
in its coilectiu-. The CJ;:uloaue of ALadlaoie Docu-
rrena 79S0-." crovides the user with an additional 
1,419 careful!. celected articles. oringing the total 
numner of ;c_>,ments contained in the service to 
4,229. 

This new ca:§c gue lisTs documents by the serial 
numer given .,' en .hey were added to the service. 
To facilitate ;s ;se. two other indices are included 
in me zatalocue a subiect index and an author index. 
Ccp:es of trre new suppie.nent will be distributed 
%itnout cnar , :o previous users of the Documenta-
tion Service an:z :o major private and national family 
pa:rg.; or:- :.1tions throughout the world. Re­
ues. *or tree ar.ies are invited from university and 

other nonpron : ,rganizations engaged in population-
Treite atiitev. t Service is funded by the U.S. 

Agency for lr:-national Development. It has one 
o er.r.cing o -::ve. to proide documents that may 
be useful but a -icu;t to obtain to researchers, field 
',orers, an. ..e,. organizat:ons involved in pocula­
tien. fariv . r-nmg, and social development aom-
mur.aatien .. :: -,. isted ty the service incluue papers 
suemnuted to cc7:erences, reports, nevspaper articles, 
and otner mr:n..arnpts that arc not printed in avail-
able -eriodicas. 

A:: organic: :ns wshingto bring their reports and 
;aubizations :: -Te attention of an international au-
::er:e snoi;i,:., cp.s to the address listed biow,. 
An ezitoriai -e. ew will be made of all documents 
submitted an: :nose selected will be listed in each 
new catalogue, 

V,-o can use noePSD Communication Documen-
tat;cn Ser.,i . '-7re are three categories of users: 

* Class A--ee Airmail Service. Nonprofit organi-
zaticr's nvov,,e= ;n familv planning action on a na-
.on.. scaie. 

* Cass 3---7e' Sea ',ail Service. Other nonprofit 
org:- :ators - ;a'ed in familv planning action as 
we!. .s rsear:. :-anizat;ons. 

- Z.ass C.--
must aczor:--. 
as a anec)., :v 

Noe,,tber IC51 

' u r rer. Users in this categorv 
'.netr order with prepavi-ment, such 
order, or bank draft, or an official 

purchase order from an organization. Charges are set 
to meet the out-of-pocket expenses for filling an 
order. All organizations in any nation designated by 
the United Nations as a developed country or orga­
nizations in developing countries not explicitly in­
cluded in Class A or B are in this class, as are all pri­
vate individuals making requests for personal use. 

Copies of the new PSD Documentation Service 
Catalogue can be obtained by writing: 

PSD Communication Documentation Service 
Community and Family Study Center 
1411 East 60th Street 
Chicago, !!iiois 60637-2999 USA. 

II 

ommunication
with Audience Research 

Persons interested in improving current Informa­
tion-Education-Communication programs or design­
ing completely new programs should explore the 
possibilities of "diagnostic audience research," a field 
that is new to manv population and social develop­
ment communicators. Dr. Jane T. Bertrand, a noted 
expert in the field of communications pretesting, has 
just published a monograph that shows how to reach 
an audience more effece.vely by identifying the com­
munication obstacles that need to be overcome in 
order to achieve a specific goal. Audience Resecrch 
for lmproving FamilY Planning Communication Pro­
grams explains how to carry out audience research, 
analyze the results, and incorporate the findings into 
an I-E-C program for family planning. 

The book presents a very logical, straightforward 
apprach to audience research. The first two chapters 
introduce the reader to the topic by aiscussing the 
purpose and goals of audience research. Dr. Bertrand 
identifies three areas in which such research is espe­
cia,', ,.eful: 

(contr ued on caqe 17) 
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Refresher: How To Develop
 

COMMUNICATION 

a Course Curriculum 
An essental step in •alnig SD communicators is to 

develop a curricui.,, that will improve the skills and 

abilities or the trainees within a ver', short time. The 

:aining time availasle may be as short as one-half day, 

.ind wtilicom te as long as one month. Discourses on 

,urriculum anning bv protessional educators very of-

:en deal 'ith more 3mnmous issues, such as planning 

:tie training :or a certi.ate ), degree requiring asmany 

as four sears to acaite. Conseouentlv, those who wish 

to develop a solid and rrfectise curriculum for a three-

week sor.sniop are often conrused and left unsatisfied 
ov the advice they i.t from experts in curriculum plan-

ing. The filoaing points, extracted from general train-

ng theory and addressed expicitly toward short-term 

L-aining, are intended to heip the trainer who needs to 

,resent much intormation in a short line, in u.der to 

reach a desired result, 

Inventory of training needs 
List te ,road coilities that the trainees should pos-

ses ,t the en or :ieir training, such as effectiveness in 

motivating adoption tnrough home visits, aoilitv to plan 

and concact a muitimcoa program, or ability to 

evaluate a ccrnmunication camoaign. 

L,s: tre sils that *oe trainees anouid nave in order 

to attain roe nev' jbiait.'-s. Under each general ability, 

ist rte spec:fic skills that are presupposed or essential 

'or achievement. Exampies are aoilit' to conduct a small 

,ouO dicussion, aoilit' to write radio spot announce-
ments, ars asiiitv to pretest a leaflet. 

L.t f-e ,octcs or .n'ormat'on rtat the trainee must 

errnr r'-,';e :o it:,-'n eacn rc-ec'f ril. Often, the 

same 	 tc-ir t riormation ill :)e needed for seserai dif-

; 5nc,r , srrcu; e istedu nder each category.aer.t 
L.xarpes iciuce group dvnamics of ,eadersnit in small 

prou:s, now to use music and sound effects for adio 

nrcr-mrr,-a. and now to write a questionnaire 

Li,, :t7 'ereri," ''bacRround," or "orientation" 

,:ers f ,nrormation :rt tie trainees should possess as 

overci/ trra'stionmr teir fak, Exampies are "the 

commuoication process," "attitude change theory," or 

'response 	 r-is I sure's." 
'.-: :7e :e,,7! if" ;,')ivecre contert :hlt :rre trainees 

-rus, oissts -t orier :o ,rite or croauce .meisaqer on 
:-dcr ' 	 frt.rf,i .clud:n: avamnirs such as fun-

iament.%i; s nutti n. -nVsioriy -t 'suntan retroduc-

:Cn, tr-etc" 'Os -,t contracept n. orai rcn'vdration, and 

:renat-Jr', 

* Classification and organization of training needs 

Assign each item in the above list to a few broad cate. 

gories that represent molar divisions of fields of study. 

Examples might be "person-to-person communication," 

"mass n.edia communication," "maternal and child 

health," "fa,'ilv planning," or "communication research 

and evaluation. ' These major subdivisions become the 

compononts of he training program. They may be indi­

vidual courses or major segments of a single program. 

Orcanize the topics that have been assigned to each 

broad category into a training outline. Place iLems first 

that are easiest to master, prerequisite to other items 

later in the outline, interest arousing, and less technical. 

Later in the outline, place items that require more tech. 

nical information, that are more complex, and that in­

volve information which is being presented earlier in 

the course. This training outline should have a logical, in­
teresing arrangement, which takes up each topic in a 

sequence that makes the training an integrated and coor­

dinated experience. 
Suodivide the outline into training sessions. Remem­

ber that the training requires rhe participants to attend 

classes, which have a specified time limit (50 minutes, 

20 minutes, etc.). Assign the course content to one of 

these training sessions, keeping in mind now much can 

be taught ,n one session. The result will be a course out­

line of a given number of sessions. 

Decide what practical experience flaboratory training) 

needs to ccCmn~any each session to maRe it li e/v and 

practical for the par:cipants. Decide how much group 

discussion or other participant activity will be required. 
Deciae nat nomeworR, ,naiviaual study, or exercise 

eacn student needs to prepare ror each training ;ession. 

9 Development of the training schedule 

The above process produces a set of course , subdi­

,ided into sessions, with the accompantg ndividuil 

and group work and practical work needed. The next 

step is to integrate this into a training schedule, making 

the n,:essary compromises. 
Add al/ of the hours of training Implied by the plan 

developed above. Decide how many hours per day are 

possible for training. Divide the numoer of avaiiaole dai­

is' nours ,ito te total training hours. This vieiss an esti­
mate , the numbe, f training daYs that wil be re. 

quired. Discuss this number with others, and decide 

whether or not it is practical. If too mans days are re­

(continueu on )aae 20) 
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NEWSLETTER 

In -n a::emt: to ,mncoraze social e~eiopment 101. Communication theory, organization, and 
comrrtnica:on :n Francopnone countries, the Com- research 
mun:. anz Fam,. Stu Center sponsored a otur- 02. Messages for Social Development 
, e .orksnoo i Chicago trom August 24 to S,D- 103. Person-o-Pers,.. Communication 

teIs IS. I The Droram, called the "Srrnaire 104. The Use of Mass Media and Audio-Visual 
de ;a .ommunication pour le developpement social TechniQues for Socia! Development 
cans us pa s fr:ncornones." received an over%%nelm- 105. Population and Social Change in Africa 
ing r_-cer o tdDlicatio,.s more than 250) from All classroom instruction was in French, by profes­
hicn. i.el thrcuvnout the French-sneak- sionals brought to Chicago from throughout the_,cress.onals 

6ecause of the _reat th, included Bogueing Beccia. interest, planned world. Instructors Prof. Donald J. 
numc "r of 50 varticinants %as expanded to 62 very (Director ' f CFSC), Prof. Babacar Sind (University of 
cuanif.-J persons trom 20 countries. Dakar, Senegal), Prof. Phebean Whest-Allegr6 (The 

WORKSHOP HELD IN CHICAGO FOR FP AND SD IN FRANCOPHONE COUNTRIES 

Th vorkshoo was orig-nallv scheduled to be held Blue Cross Clinic, Dakar, Senegal), Prof. Jane Ber­
inSe-=!gal. 7ut cue to organizational difficulties, the trand (Tulane University, New Orleans, USA), Prof. 
sPor.n:s :e:;ce, to use .c CFSC headquarters and Nathan Ke',fi.z (Harvard University), Prof. Remi. 
trie L";-.ers~tv of Chicago racilities. The participants Cignet (Department of Sociology, University of Mary­
stavec at :.e Universit.'s International House, where land), Mr. Philippe Langiois and Mr. Jean-Claude 
they %.ereassisted by an around-the-clock translating Burger (Communication Consultants, Moi.,,'al), Ms. 
staff. Carol Jones (psychologist, Abidjan, Ivory Coaszl, .,nd 

Be:ausc cf tr-. larg ! numner of partici af I,and Ms. N'Dri Assi6 (graduate student in Sociology, Uni­
the "-ts on scace, : ,:-: .dents were divided into -ersity of Chicago, from the Ivory Coast). In addition, 
two Z-ours. Both zrouDs r.'ceived identical instruc- the workshop was visited by Mr. Griffith J. Davis 
.ion 7"al;of th'. cou".es :tat were taught. Overall, (AID/Washingtonl and by Madame Maimouna Kane, 
.here . ere t,-e courses: Minister of Development Activities for Senegal. 

:cnra : '931P:r.:,. ,.? Franco'none Workshop in Chicogo. 

. •', .' 1 -._, " 

• "' . , ' . ; "''.- " . 5"t 
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CFSC Outlines Curriculum for 
Training SD Communicators 

COMMUNICATION 

Comprehensive and advanced training for social de-
se;ocr,ent communica[ion can be accomplisied in a 

s-.orisingl, short ::rre-tnree to eight vi.eks, depend-

in, upon the d-gree ot sophistication and skiil desired 

and the knowledce ano abilities of the person to be 

tained. Success in suc-; training requires adhering to 

a few basic guidelin-s, careful curriculum planning, 

aind finding teachers with requisite skills. Following is 

a highls condensed description of the program for 

raiing social .evelonment communicators that the 

C:rnmunit' and Famil' Study' Cen~er has developed 

."cuse in its workshop program. 

Basic guidelines 
Ten principies guided the development of the cur-

.. ulum. 

S.Communication production involves learning 

e.v skills that can be accuired only by actually per-

fc-ming production wor uncer the guidance of ex-

.rts. For this reason, the training must follow a 

"'.'orksnion" format ratner than a "seminar" format, 

2. 	Persons need to jcecialaze either in mass media 

:Ouctlon in commun catlon. Itor cerson-to-person 

:s mpossible, 'vitnin a snort time, to gain a high de-

aree of skill and proficiency in botn. However, both 

,%:ses or communicators need to be trained together, 

in order that the' ma% interact and come to under­

stnd eacn other's work. 

3. Since the zrmarzoal of SD communication is 

5 rprove the ,:uahty of life throughout the general 

..=ciic use ofb'., st;mulatng voluntary acceptance and 

re." echnoiogies and -rocedlures, the orentation is 

or.e of education and motivation, not "advertising" 

or "propaganda." 

The primary uitlmate audience of the communi-

ce.or is adults from toe underprivileged and disadvan-

razed segments of the pooulation-the illiterate and 

p:'ertv-stric.en in tornurban and rural areas. Se-

c3-dary audiences may be political or community 

e-ers, whose conoeration and support mav b need-

eC. 


5. Cornunicators mut earn the fur: ,mental con-

ten: of the techroioeies that the,,' are attemoting to 

int:oducc. Their training must therefore insolve !earn-

ir,_"what to say'' as weil as ''how to sav it." 

6. Communication programs must be planned, or­
ganized, and administered to form coher' nt cam­
paigns or programs of several weeks, months, or even 

years of duration. This means that communicators 

must learn to be good managers as well as creative 

producers. 

7. In order to devise solutions to overcome the ob­

stacles that SD projects face, communicators must 

have a solid foundation in communication theory. 

8. Each communicator needs to appreciate the im­

portance of research, pretesting, and evaluation-and 

be familiar with how they are performed. 

9. Communication activities need to be closely 

linked to the provision of technological services. 

Hence, communicators must be informed about these 

services and how they are performed. This should be 

part of the information trar'mitted to the public. 

Communicators must learn o coordinate their work 

with the providers of service. 

10. The ultimate goal of training SD communicators 

is not to produce experts who can organize and man­

age self-sufficient units, but to producc generalists 

who know enough about each area of work to be able 

to work intelligently with specialized technicians, 

many of whom will be freelancers in a variety of 

fields or employees of other organizations. 

Curriculum-division into courses 

A curricuium that complies with these guidelines 

has been developed by the Community and Family 

Study Center. This cur-iculum subdivides the train­

ing into seven courses of two types: "content 

courses" and "skill courses." 

9 	 Content courses 

1. Communication theory 

2. 	 The content of messages for ro.al deve'ip. 

ment 

3. 	Population and family planning in social de­

velopment 

4. 	 Planning, organizing, and administrating com­

munication programs 

S 	 coursesSki/ 
5. Person-to-person communication 

6. Mass media communication 
7. 	 Research. pretesting, and evaluation. 

November 19816 
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Ti: :)nten: :.sus )nould be ta._,ht in short ses- Instructors 
s5ons -3 to S.' -inu:Ls) and shoui, emphasize the The instructors for each course must be chosen 

.earn -, if cor:: :-ac:u.st~on 0f ,noviedge. A lec- %%ith great care, and must be briefed fully, and care­
lure. sc ssion "g:in'::s appropriate for this training. fully before he,. plan their instruction. 

There snouid n.- materials assigned for reading and e They must be expert in the subject they teach, 
stud\. -dividu, xerc ses tnat recure the participant having actually performed the work the' will 
to rr:'e prac: _ a=;:caton at the content being discuss in a reaI life context. 
'carne:. and . " i,\eaminaton to assure that the 9 They must be sensitive to the needs of social 
zon:c-: has ner.- -s:-c''d. development, particularly in the nations from 

Tr.- ,;Il cc--e, s, J ne conuucted in long ses- which the participants come. 
sions c: two or r.-:ree hours, gtving ample time for ex- e They must have the capacity to speak clearly 
positsc, demc-s:rat:on, and actual production by and simply, making complex concepts and ideas 
the ::rtrcian:a .,vor-.ing individually or in small simple. 
teams. Readinr tnat proside technical instructions * They must be able to teach by demonstration 
and c::ads snou a c-, offered for studv and refer- and laboratory practice, and to supervise the 
Cnce Progress S- _ n- c.',aUateO rmarik in terms learning of others by this procedure. 
of toe zuanrit. -7uLt. of materials produced in e They must be able to teach in a cross-cultural 
the pr ,tical wv,, asstignments, situation, and to deal with individuals with 

heterogeneous backgrounds, coming trom di­
Curr:_.um-co-:Int of individual cnurses serse ministries, occupations, and work assign­

.ass ae- Dr " r aci ' course must be assigned ments. 

a tocc. and t: sor-. tu a: accompijsned identified 
in ac,:ce. tn- .,,se, it would re imoossible to coy- Reading materials 
er a, _Ifthe re -.a-: matercais for each of the seven It cannot be emphasized too strongly that the par­
courses. Follo,. - - a prct outline of the tonics ticipants mus: have study materials to cover the con­
shi:- the C -Zrecommends covering in each tent of classes. Since the workshop pace is fast, the 

_cours: The s.::u:se: umper of sessions to be de- students must study in the evenings: they can study 
%ote::n eacn :c s .-'cicatej ;or both a 4-weeK aro or consult vritten materials after the worksnop in­

an S--e wor-j -op. struction is over. 

Table A. SUGGESTED CONTENT OF INDIVIDUAL COURSES. 

4- /eek 8-;Veek 
Coupe Session Session 

1. Co".nunicatii- Tneor.' 
a. T7!e comm..- zclt process ...... . . . . . . . . . . ............... 1 1
 

-w eon ma:r-. ucational psvcnclogy) ... . . . . . . . . ............ 1 2
 

c. 	 _..mmunc- _n -; : culture, vaiues and tradition .. . . . . ....... 1 1
 
t:'. =-tudes-'"O :'cev are ormed ..... . ............. 1 1
 

e. -cw atut '.s car -o cnanved by communication ... . . . . . ............. 1 2
 
1, Y'tisa tic -- :-tuasion tneor . ...... . . . ............ 1 2
 
.;. L3ODon -:c s -Dr, . ........ .. ................. 1 2
 

-- eores c" -tss.i. tr~nwrmrson: :'o-step flow, selec:ive exposure,
 

-rt ers-. o.onn . . . 2
,: c:ce, :r !edce-snip, ,.aracteristics of source . . 

-cores : : .J :,,n ar'. _rmnavcr :range: cognitive consistency, 

-. :mac ,t' -c.. : e: ' %ersus t,,o-sided arguments ... . . . . .......... 1 2 

.	 10 15 

(continuedon page 18) 
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Guide to Contraceptive 
Methods Published 

he!alth an z -:'.ly pianning ,vorkers are daily asked 

diff..It cuestjo-s about the safety and reliability of 

the z:fterent ,c-tracepti~e methods. In an effort to 

he:: :nem ansue, sucn aues-oons more accurately and 

ej.s the Soc., Det n-.eLtnt Center and the Com­

mur,:', ar. Far- i, Szuc', Center hase ust published 

Corn-ccecr. on 4 Guice to 3,rtn P/onningMethods. 

C.ntraceotion attempts to pr,'sent essential infor­
maz:on anout each contraceptive metnod in a simple,/( W 
str:.-tforkrd, and clear manner. This book pro­

vices cet.:ts on :he Pill, the IUD, the diaphragm, the 

cor-em, scerm:Cdes, periunc aostirence, injectabies, 

anc -ema.e an. male sterlization. There are also 

cna::ers on human renrocuction and sexuality. 

T-e cnpanters are care­

S,m­.n .usraten 

:o ":-e, z re-.e.rs net- /r~ V 
ter .ners:a'c :-e use or 

eacr, -ethcd. I:..sirazons 

inc.-re p:ure, ot he 

me:-: self :nd dia. 
zra-: c'_: ue ann s,-

The c. s:.n-e - Sample Illustrati rs from 

cai., accrate. ,et ;1 is K Contraception: A Guide to 

sent .; i nra.,-. io that Birth Planning Methods 

:he noo, ,s ::.eoiable 

1witr.t an, culL/Ce.-gJ 

Each chapter of the book describes a different con­

traceptive method, then discusses its reliability, side 

effects or other possible problems for the client, and 

the procedures for adoption and use. For example, in 

the chapter on the Pill, Contraception tells about the 

composition of the Pill, the differences between the 

"-day 21 and the 2 day pill, some possible side effects 

.. land to do about each:hat one , and who should not 
I use the Pill, while answering some of the most fre­

"/ . I /quentl, asked questions and dispelling some of the 

-__- _common rumors about the Pill. 

November 19818 
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Editorial: The Localization of
 
SD Communication Training
 

DLurirn (cent ',cars, mair ,rides have ,seen /ocu/ instsdtie. Each developing country has 

c,.en :n t ira:;12 . f. comr.m nic.itorS and int,ersities or other training institutions with 

e:.cators 22 so-. 1; ,o e.'t programs. (The the aiability of studying the curriculum plans 

ar:;.ce n :hJ sr '' r te, the '.,ork of used n the international programs (such as 

c-e orgam:ation. Manr contributions have t:e one produced in this newsletterl, adapting 

etn made ov U .,SLU. UNICEF, WHO, FAO, it for local needs, and single-handedly carr,,ing 

rzrd -Foundation, . c eeller Foundation, and out a training program tor national SD commu­

ether international '.J:es Despite the fact nicatiouneducation workers. For textbooks, thev 

suostantiai j;tr -utions have also been can use the trai now materials that nave alreadv 

- . . ,. a '1..u flii nhstriutions, must been produced !or the international training 

::nig prZrams -a..'een orirnarriv inter- programs, or nodify and supplement them with 

rz::onal or region> efups of nations) rathe national materiais. Unfortunately, in many na­

::--n national. IndW.,ddal countries may be tions, the oral utniersities and the local ,overn­

i7 oived n toe training, Dut usually in a second- ment-esen though in the same ci\'--communi­

:.., coilaporat-,e roir; :oe initiative and direc- cate and interact less with eacn other than they 

tar comes from tne ,ternational sponsor, Jo ,Aith external internatiunal nodies. The local­

,*-ic pro,,tdev :re tums, the basic plans, a ization of qD communication training will in­
-a or srare at tw teactig staf, and which also .olve the establishing of stronger links of inter­

.- nonglv influences ,'-.nentationand content. dependencv between th" nation and its trainirg 
s arrangement, ,ic:a is unouesticnabp, the nstitutions. To meet the national needs, training 

wav m' uiCK t n;ate social deeionmen. institutrons may need to expand the:r mission 
rmun:ca*--r:ran'r: f .ood . t,, has nvoni :he orovisoun of detree training to 

1-SIteo in the . r "r or ke, persons in most include specal snort-term extension training, 

zt'eloping :oun:!rs. ince many ie;iders of perhaps in _acation periods. 

;-:ai deveionment pror.!rams now annrec:ate the The emergence of this localization mav not 
:ortance.- of communication tor the success of completely replace the earlier phase of inter­

:-e!r programs, to,", nalearranged toT a substan- national training, whch may rontinue for the 

numt'er or o'rsos ,n the top ehelons of "training of trainers" and hign-ievel workers. 

:r comrrunicidt;on in:ts to .e trainee tnroug However, the great need now is for improved 

of these orograms and inealized SD communicationrnte'-,atuoo.sll-oranized training-not 
appears t.ha: tre tie as arrived for a new for the few at the top, but for the nundreds 

:rose of training for social development corn- or thousands of middle-level or low-level people 

-nication. This should sbe toc/ tratnine, using who are daily meeting the clients of the social 
-:.: recourceS. ,,oci'e - ,r1 oconized unaer development programs. 

Tte :ompilerv of Conruir-ccton ire Dr. Donald tional farmilv planning program may obtain a free 

3oe - '-Is. D' : a Ear: '-rna, and ',Is. P i,tJilnaBaut sta. :examination con'-. iv vritimz to: 

p. h-a . c t, ,trof-' tdical -eviewers Coimunitv and Family Study Center 
and cc.sets, to,', oa'..c' r~o-, .ed a rimt, that s pracli. 1411 East 60th Street 

C . -:: , n ', " ' ;r7d'rstiud ,ntero-at:on. Chicago, Illinois 60637-2999 USA. 

T- .oo s -rte,'- . r mass Jistrbutc ; it :s Information mout single copies and discounts for 

subs, -d '. re c1 :Ld States Agenc'. fo, Interna- rarger orders "up to 60 percent; can also be obtained 

u;ona eseurrment. Organizations nvolved in a na- by writing to the CFSC. 

Nove-.ber 1981 9 
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The Communit, and Family Study Center contin. of backgrounds, nc:udin, such minist.;es is Ht," l1h, 
ue.j its program or ,danccd training in communica- Information, Education, Social Securitv, Human 'el­
tc - _r,:,lic;ai Jeselonrnent urin' -are, Deftnsc , A riLjlt te, naICom munt. DeC'.rt­or : 
19SO-81 t' i,.eo erseas horkshoos. Various in- ment; stillothe' particirants c.1me Trom the 'ar ous 
country )r2r. a,,tot ,, mne U.S. .\,enc for Inter- SD 'ro rams, teleison Jnd radio cor'rrations ,ro: 

national De',.c,,:)rt-. :,i, ! :riCFSC and its affiliate, ,o I'It- s _i1ni %crlittes . \ CciriDin ed tatf ot nstric­
tr.'! Soc;a i-L'- ed : ,detier to tors Lrt I d o rft'5.D ter, .ork O ', nr nIaI Udl r.tss.d 


sronsor, ,i,ar n, .:r'r :esthese traiflint ses s. At :tie c_-nd ut eacn workshoD, the participants were
 

",' : - i ,_,m com prehenslo ee 'aluation of their
T'e ' :,l,'r ,, J to attract . . !i.cd)( ete 


cor'munca * c' jidn s, . -,.i ernce. i, ro with over­c ', , rtistratc -nd is ?tin Gencr.l,,, the ,s s met 
,

ators. The% rn-nras et ",th :eor and ,apnicatlon, wrielming approval, the only criticism mentioned by
 
thrcugh tne ;seot : oxtensire more than a .e students wis that the three-to-four
0 i 1nstruction and 

a1toratorv prZc:icC. mrt:cpants ame fron a ,arietv wei:. Juration o the workshops should be lengthened. 

CFSC CONTINUES 
OVERSEAS WORKSHOP ACTIVITIES 

P:=r ,cions inmre Worocco ;or shop, May 19 to jure - 980. 

.
 " 
 -. 4, 
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Ptricipar in the Giria Workshop, July 7 to August 2,1980. 

,Morocco 
From "lay 19 to lune 7, a workshop for advanced 

training n communication for population and social 
develop-ent was held at the headquarters of the 
Morocca- Nationai Popuiation Program in Rabat. This 
worksho. was sponsored by the CFSC, the SDC, and 
the Moroc.an Ministry of Health, with support from 
AID;Racit, the Ministr%' of Education, and UNICEF. 
Four diff:rent comrunicaticn courses were taught by 
the Frer .h.speaking stff of Donald J,Bogue (Direc. 
tor, CFSC, and Professor of Sociology, University of 
Chi.algo. Bj5rn Strndtson (former head of SD com. 
munic, ,.in for LICEF), Jean-Claude Burger and 
?hihippe "anglois 3ur;er and Langlois Communica. 
tioll Co-suitants, Quezec), and 16 in-country guest 
lecturers, The 45 -articipants were extremely posi-
tive in :.neir evaiations-1O0 percent gave overall 
patings c! "good" or "excellent." None of the indi. 
vidul c:jrses was rated "unsatisfactory." 

Noveirer 1981 
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Ghana 
A four-week workshop for communication training 

was held in Legon, Ghana, from July 7 to August 2, 
1980. The University of Ghana's School of Journalism 
and Communlcaticn provided the site for training, and 
the u3 participants were drawn from all areas of ad. 
mnistsationcommunication,and research. The work. 
shop was arranged by the Ghana Ministry of Informa. 
tion, the National Family Planning Program Secretari. 
at, and the CFSC. Sylvester Kwakye (Project Direc. 
tor, Upper Reion Development Program), Donald J. 
Bogue, and Patrick L. Coleman (Supervisor of the 
CFSC Communication Laboratory) taught the 8 
courses, with the assistance of IS guest lecturers. This 
workshop was also very well received, with 98.4 per. 
cent rating it as "good" or "excellent." The partici. 
pants particularly liked the "interagency contacts and 
exchange." 

(continued on netpage) 
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P.",,cionts. n tite t en Wor snon, ,Vovember 10 to Decemtber 3, 1980. 

P:rt*:C:cG ;?'S, "-7 .' ;,nrvsrop, 14,v 23 to June 10, 7-S. 

II 

. . ' 

ji-~ 

[Nv: 

IL 21 

November 1981 12 



L-13
 

NEWSLE,-R 

CFSC Continues Overseas Workshop Activities 

Keny a Egypt 
The -..N an ,\hstr. ot Health, the Familv Plan- A bilingual (ArabicEnglish) workshop for Egyptian 

fing Asi-c:ation ot Ken,-, and the CFSC hosted a professionals was sponsored in 1981 by the State In­
workshz:- at Karen College izne training institute of formation Service of the Arab Republic of Egypt and 
the Mir ':,v of lHealthi n \a~roni from November 10 the CFSC. Thi cssons were held at the Radio Train­
to De--er 3, ,9S0. Firr!,-gnt participants com- ing Centre of t,.a Radio-TV Building in Cairo fron' 
pleted :- sworkstoi. %nicn . .s tne first held in Ken. May 23 to June 10, 1931, and were attended by 56 
ya sin:c tie 1973 Pan-Airican Workshop. Instruc- participants. The extensive preparations for this work­
tors fo- :ne worKsnop inculijed Donald 1. Bogue, shop were coorc:r.ated by the IEC Centre of the State 
Terr\ P --n (Cnmrriunication .snd Prmouction Consul- Information Service, by AID, and by the SDC. The ' 
:ant, C.- c_2.o, a:n; Lirus E!-'ing (a Uni~ersit\ of courses were arranged into 3 categories-Mas Mt.d:, 
Chicago -octoral candidate from Kenva), along with Person-to-Person Communication, and Research--with 

David ','-ai Health Eaucat;on Unit, Ministry of each participant selecting oi.e area of emphasis. In-
Health . Thirteen guest te-c:urers also helped in the struction was provided by Donald J. Bogue, Patrick L. 
:eacl-: acto ties "or :-t:- courses. Perhaps due to Coleman, Royal Colle (Professor of Communication 
the nic- ',ei or caucarx- Orofesc anal experi- Arts, Cornell Uni~ersit\, New York), Robert Higgins 
ence wre Kenvan part!c:,arta, ratins> for this work- (SDCCairo), Philippe Lanlois, Amy Ong Tsui (Asso­
snop A.-! siinti, ov!er tran ,i itner African work- ciate Director, CFSC, and Research Associate in Soci­
shoos :,en tnough the only frequent suggestion was ology, Uiiversitv of Chicago), Michael Wolff (German 
to cna-_ the 'engtn from foir to six or eight weeks). Agency for Technical Cooperation/Cairo), and 13 
O.era, -4 -ercent rated zhe .orksnor) as "good" or guest lecturers. In tne final evaluation, the partici­

an" anotnr :- ,'ercent said it was "ade- pants rated the instruction as 56 percent "good" and 
zudte. -ngficantiv, nowe . "S percent of :he par- 44 percent "very good.' Ar especiaily important eval­
tic;pars :ought the ,kor.snoc :raining was very "im- uation was that S6 percent thought the workshop 
pcrtan. :r Kenya." content would be of "considerable use" in their wdrk. 

(continued on page 20) 

P- ic .- n rhe '_,;ere .1c, ,r'c , ju/i 13-31, 1981, 

t.."'. '. . ' * . , 

i , .'-r .lJ.-. : ,,, 

Noveraer 1987 13 



L- 14
 

CFSC Begins ?oth Year of 
SD Communii,. , tio rain.S on Traiing 
(continued rro- vage 1) 

The guiding principles and the curriculum that has 
been deveiovej to meet the needs of this interna-

tional audience are described in detail elsewhere in 
ths issue. 

A total of 1,314 persons from 89 countries have 
zraduated from the 19 Summer Workshops held so 

far. The total for each year is provided in Table 1.,1965 

The number of persons who havt: been trained in the 

Chicago workshops from each country is summarized 

in Table 2. 

Regional and in-country workshops 
In 197S, :noe CFSC joined with UNICEF, UNESCO, 

and the International Planned Parenthood Federation 
to soonsor a regional workshop for Anglophone 
Africa, held n "\alrobi, Kenya. The following year, 

CFSC c zan to hold in-country and regional 

oorkshops in cooveratbon with local and interna-
ional agences, ,itr funds provided by the U.S. 

Agency fur Interna. onal Development. In the 34 

months from January, 1979, through October, 1981, 
-. in-countr,. and regional workshops were held (in' 

addition : the re '2!ar Summer Workshoos). Three of 
:.ese , orK.sot were taugont in French, two in Span­
ish, and one in Arabic A total of 609 persons attend­
e these wcrkshops xc' og the 54 who attended 
me first wcr ,shop ir, airobi), as summarized in Ta­
ble 3. These workh:ios were unique in that partici­
:nts from a lar'ze numner of government ministries 
:r.d private dei.elC[ment organizations were trained 

together as a team. In all of these workshops, popu­
::ion and -amilv planning was a major theme. The 

c.stribution by country of these participants is pro-

sided in Coiumn 3 of Table 4. Clearly, the regional 
Lnd in-country worksncos have had a major effect 

on Latin America and Africa. 

Deree training
In 1972. the CFSC began to sponsor M.A. and 

Ph.D. training in social development communicaticn, 
,sorking through the Deoartments of Sociology, EJu-

cation, Benavioral Science and through the ocial 

Scence Dr.,sional ',I.A. program . In tne 10 ,ears in 

'.hich the prograrm has run, a totdl of 70 MA. and '0 
Ph.D. der.cs ha e been awarded. The distribution of 

,raduate zicen.s tor all years by countr. is snown in' 

(continuer7 on rcqe 6) 

COMMUNICATION 

,DIe 1. NUMBER OF PARTICIPANTS AND 
NUMBER OF COUNTRIES AT EACH CHICAGO 

SUMMER WORKSHOP: 1963 TO 1981. 

Year Num,,r of Number of 
Pson. coun,,,, 

Total , 1.314 

1963 ..... 35 

1964 ...... . .69 59 "a16 
1966 ..... 93 27 

1967 ..... 40 20 

1968 . . . . . 70 27 

1969 . . . . . 148 41 
1970 . . . . . 99 26 
1971 111 26 

1972 ..... 14' "8 

1973 ..... 24 16 

1974 ..... 70 26 
1975 
1976 

54 
45 

23 
10 

1977 ..... 67 19 

I97. 53 17 

1979
1960 

..... 

..... 
52 
41 

20 
16 

1981 . . . . . 45 23 

The 'Total- bow the number of all countrie represnted 

bThe 1963 a.nd 1 91. 

Table 3. ENROLLMENT ;N IN-COUNTRY AND 
REGIONAL WORKSHOPS: 1973 TO 1981. 

couy/R.gon Y.*, ,Anuage of Nurt ., of 

_ _ _c notruction Penn_ _ 

Totl . -9 9 

Ube,,* 1979 Enighlh4A 

Th. Gar.. 1979 EngwJ, 47 
Si*rL. * 1979 Ey'l**pt 47 
Morcco 1980 Fencn 45 

Ghana 1980 Enghsn 63 

na. .. 1980 Englis 58 
Egypt . 1981 Eng,,ft/ 56 

A,. 

N . . . 1961 Engnn 21 

. soan,,, 
so-,,h PA.q,oni ,, 1979 so,,,,?, 55 
5,- Pt.0. 1978 46 

F-cancot-,, . 1979 F-.ch 61 
¢F,,ncoo. , . 1971 r,.nen 62llC O fl O 1 1981 r ti:l hI 62 

November 1981 
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Table 2. ',.M,IBER OF PARTICIPANTS AND NUMBER OF COUNTRIES REPRESENTED
 

AT EACH CHICAGO SUMMER WORKSHOP: 1963 TO 1981.
 

Nub.r of P-rlCio.flr Nurtner of Partilcipnts 

.nitry Country 

TO,.. 1963-1972 1973.1981 Totlal 1963,'972 1973-1981 
1963.1981 1963-1981 

Total 1.314 863 451 44. LeOnon 
45. LGoMno 

2 
1 

2 
0 

0 
1 

I. Atflnil .2 1 1 . 46. Lieria 6 5 1 

2 A eria 5 5 0 47. Mlaysia is 13 5 

3 1 0 2 2 0 
.4 -,.- 1 0 49. Mi*COl 16 4 12 

5. 9an;,.oh 78 29 49 50. MOrOccO 6 4 2 

6. 8-,rio 4 4 0 51. N.Dal . 40 25 15 
7. i3..qum 4 4 0 :1 52. N.rn.,iind1 1 1 0 

8.8oa3. , " 2 1 53.Nqeraa . 37 25 12 

9. Bo on. I 0 1 54. Ps-sian . 77 61 16 
10. B,.., 15 12 3 55. Pan.-l . 2 1 1 

11 Ci-toon 1 0 1 56. PlrlgUey , 7 7 0 
12. C.-ca 

1 . 
3 
8a 

3 
6 

0 
2 

S7 Peru ... 

S8. Piahoinae 

9 
59 

9 
36 

0 
23 

14. Co-no'. 64 54 10 9. Poi.nd . I 1 0 
15. Cono 4 4 0 60. Puerto RIco 3 3 0 

16. costs R8l . 2 2 0 61. Senegl . 5 4 1 
17 lnone. 3 3 0 62. Sierra Leone. 14 7 7 

18. "or",oc. 2 1 1 63. Soulh Africa. 3 0 3 
19. Zo- n can ,'4. SoulS Korea 23 20 3 

c 2 0 2 65 Si L8nka. 14 6 a 
23. Ec.=,cor . .615 

66. St. Keim . I I 0 
21. 6sgy-. 78 22 56 67. St. Luci . 2 2 0 
-.E I S e.oo, 3 3 0 68. St.Vincen 3 1 2 

23. Er-n . 3 2 1 69. Sudan 6 0 6 
24 E.o-o . 9 7 2 70. Surnm .. 1 0 1 

5..nend . . 1 1 0 

71. S..rdiindC 1 0 1 
:6 c, 3 3 0 72. Sweon 2 2 0 

7 T" -­ b.. 2 2 0 73. Taiwan 6 3 3 

18. Grhipi. , 29 1 11 74 Tnzania 10 7 3 

3 1 1 0 75. ThalaInd 48 15 33 
:0. Guc-n. . I 1 0 

76. Togo. . 4 4 0 

21. Hii, . 5 2 3 77 Tong 1 0 1 
32,,.o . 2 2 0 78. Trinidad/ 

33. 0,-; Kong 1 1 0 Too.go . 12 8 4 

.4. 8n,.R5 77 8 79. Tune . 15 9 6 

35. 'noon ... 101 4S 16 80. TurCey 21 17 4 

6. Iran 21 18 3 81. Ug no. . 6 2 4 

37. 1oY COasI 4 a 0 82. United Slit 
e 
s 185 174 I1 

:2.,C . 15 12 3 I 83, Uruguay . . 1 1 0 

39. .u:. 
.CO.crcin 

.2 
, 4 

1 
1 

1 
3 

94. V - uial=iC. 
85. VOetiar . , 

6 6
2 

0
4 

41 O..c chll , 0 1 86. .'ent Germany 5 0 5 

4'. K.- 40 12 2B 17 Y.n . . 1 0 1 

32 2 0 88,. c01 s8irs . 2 2 0 
89. Zrno, ,. 1 1 0 
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CFSC BEGINS 20TH YEAR OF
 
SD COMMUNICATION TRAINING Table 4. TOTAL OF PERSGNS TRAINED BY
 
-r:ni,'rc".. ?5) COMMUNITY AND FAMIL'N STUDY CENTER, 

T-:e 4, CG.. 4 The curriculum for these decree pro- ALL PROGRAMS: 1963 TO 1981 (continued). 

zrzms places strong emphasis on basic theory and on 
re-earch and evaluation. Those who obtained degrees P,og,., 

17 :nis program were ecuipped to solve the problems C nirv T 

c: deeioorret communication by reasoning from s._- t-ountry/ 0.gra. 

::.3,c principies and on the basis of available facts. Wo,-,sop Regonal Training 

I1.9,. ll.. 29 15 13 1 

CFSC staff 12. C.m.e.on 6 1 4 1 

The architect of this 20-year program of training . 3 0 03.c:,.,*. 

fc- social dc\eloPment communic:,tion has been Pro- R.n.1.. 4 0 4 0 

fesior Donald J. Bogue, aided by the staff of the 15 Chil ... 12 a 3 

Cmmunitv and Family Study Center. Working with 16. coloma,. 78 64 8 8 

c.!.:cated media well-vihers who were willing to do- 1,. Congo * 4 3 0 
19Costs Rice 6 2 4 0 

n-:. time anu effort to teaching in the workshops, 19.c.no,_.v 3 2 0 0 
tr., have been able to propose, plan, and conduct -o.0o-.n,- 2 2 0 0 
Ac.-\shons inrapid succession-not only in Chicago, 21. Oo-n, 

b.: !n man'% countries. Consistent and generous sup- Riot.,, 10 2 7 1 

p:-: from the U. S. Agency for International Develop-	 22. EcI.do, . 13 B 7 0 
.3. Egvot 78 56
rz:-z since c72 na-s mace this communication train- .4. ElS.1-.o, 

139 
6 23 50 

i- effort pcssibie. The CFSC has literall, seeded the '5. En.-d.. 3 3 0 0 

ceteioping world with social development communi- 26. Ethopi 1o 9 0 1 

cz:ors, and aiumnae from its program can be found at 27 Fin'n.d I 1 0 0 

wcrk in almost ever,' major development project :9.' 3 0 0 
.9. Gation 3 0 3 0 

irrcughout the world. M0.The Gambia 49 2 47 0 

31. Ghana 98 29 63 6 

32. G-calI..U 2 1 1 0 

Table 4. TOTAL OF PERSONS TRAINED BY .1 0 17 0 

COMMUNITY AND FAMILY STUDY CENTER, 35.0Haiti. ,. . . 119 140 0035.H.,r, 	 55 

ALL PROGRAMS: 1963 TO 1981. 
3. Holland . 2 2 0 0 

37. Honour" 4 0 A 0 
Pogrin 38. Hong Kong I 01 0 

39, n,. . .. 105 85 0 20 
founlty Tot. 40. ircons,,. 107 101 0 6 

Sumr n<Ounirvi 0.gree 

W~orkflnop PgOn.I r.,nlng 41. I-n .2 2 21 0 1 

42. lvofvCoast 9 4 5 0 

43. J r..ca . 15 15 0 0 
7ot1 . . 2.091 1,314 609 168 44. Jaban 2 2 0 0 

45. Jolda-r 4 4 0 fl 

-. 4;tlln11ln 3 2 0 1 46. K c .ouch.. 1 1 0 c 
9 5 3 0 47. Ki.nv. 101 43 58 2 

49viA 1 2 1 Q8L.o.. 2 2 0 0 
Sfli,. . 1 1 0 0 49.Lebanon . 2 2 0 0 

S..3a..o.en 81 78 0 3 50. Leotho . 1 1 0 0 

,

6 -. r O . 4 4 0 0 51. LIb, , . 54 9 48 0 

6 4 0 2 52. macqgiicar 0 5 0 
O-n 

l
n 7 0 7 0 53. MIAia.. 19 18 0 I 

-ol-i , 9 5 1 54M i, . 8 0 9 0 
1 1 0 0 55. M.Jr-ltn,. . 0 3 0 

16 	 November 1981 
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T._-!ie- TOTAL ::-PE--SONS TRAINED BY IMPROVING COMMUNICATION 
CO'.',;TY AN: FA,!L'i STUDY CENTER, WITH AUDIENCE RESEARCH 
- .... GRA ...TO )S ucontinued( trmn pa'e 3) 

discussioi of methodological considerations (such 

_"__(2) 

(1) ass,:ssing the current situation;
identifying factors that influence acceptance 

C.nt Tot. isuch as sociodemographic or soc'al psycho­

v - ... P...o . ,mn g o ical variables); and 
(31 idfntifying the most effective channels of mass 

.. ,,,, oand interpersonal communication. 

57.% ,co 
!a. ,7 

:4 
: 

16 6 
64 

2 
0 

The author next gives the reader an actual ques­
tionnairc to be used as a sample or guide. The items 

!9. 

10. 
40 

1 
0 

a 
I 

0 included in the sample represen: possible questions 

4I ,u 

2..%E: , 
S3. ,,,,n 

.. 

9 

0 
37 

77 

4 
21 

0 

0 
4 

22 

to be ircluded in a diagnostic interview, with the 

thought that each individual researcher can selectively 
choose what to include in any particular study. 

'5. " .- a 
2 
7 

7 1 
The lens;thy questionnaire is followea by a concise 

as 
. ,- . 9 6 1 sampling, selecting respondents, and coding) and a set 

i7 - -,,o-,, , 4 59 05 

is. 	 1. 0 0 of guidelines for analyzing the data. 
4 .	 3" a 0 In the final chaoter of the book, the rrader is 
T:. *.. ino. . 0 9 0 shown how to use the research results to design or 
1. S.*ig . 7 0 modify an I-E-C strategy. This chapter is extremely 
, S. - L-0 - ' 1 47 0 

'3. S tA 4 3 0 1 useful since it not only presents a wide range of pos­
7A S ,Th K1-, 23 0 10 sible findings and implications, but also suggests re­
75. S-' Ln- "3 14 0 4 commendations for coning with each result. 
-6. ', . , 0 0 Although this book primar'l focusses on the fami­
77.Z_ 40 0 

-S.: - -. a3 3 0 0 ly planning situation, the usefulness of its content is 
79. S .,' 5 6 0 0 extensive. The information that Dr. Bertrand dis­
iC. .. ,, 1 0 0 cusses ;s applicable to almost any field that involves 

3. 	 ,,, . 0 1 0 work with a sizable audience. 
32. I 1I 0 0 This manual is the seventn volume in the Media 
35.-.o. 	 2 0 0 

. s 6 0 2 Monograph Series of the CFSC Communication Lab­
5. ..1 10 0 1 oratory. Copies of the book cost S3.50 and can oe 

13 oLtained from: 
17 -z .: 4 6 0 Community and Famil, Study Center 
is. !1,,: 48 0 

19. 7 	 1 0 0 1411 East 60th Street 
59. 7-', , 

-, 12 0 2 Chicav, , Illinois 60637-2999 USA. 
0. 7,3,,.i 1s 5 There are severzl other volimes in this series that are 

91. , . :1 21 0 0 still available. Communicarlons Pretesting, also by 
12. S..5 6 0 0 Jane Bertrand, provides guideinres on how to pretest 
93. 5:t V,c 185 0 32 
?4. ,, . a0 radio spots, posters, pamphlets, TV spots, and movies 
95. u "..	 0 (cost, S3.50]. The Use of Radio in Social Develop­

S.6.... .0 2 ment, bo Terry Peigh et W., niesti.,ates allelements
 
3 6 0, necessary to produce an effective radio program and/
 

i.s... Cr-nv 5 5 0 0 or spot announcement for social dev._1opment [cost,
 

;tes,n :nclude Twcnt,.'e 

!c! Z.,, o Contnumcon Cbs:x/es to me Success of Furmily, 
1 0, 0 Plannng Pro grGens and Relevnt Posters for Family 

P!anning. 

cc. 	 2 0 0 53.75' Other the ser:e5 

Nc 	 em:c , 1981 17 
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COMMUNICATIOt 

CFSC Curriculum 
'cantrnued from pzqe 7) 

4-;'eek 8-?e'k 

Course 5e, icn Se 1; 0,-7 

for Social Development2. The Content ot \lessages 
a. Maternal and child health ...... ....... ................... 	 2
 

b. Nutrition, growing vegetacles and meat for home consumption ...... 	 2
 

c. Personai h,,,ine, food hanciling, housenoid sanitation . . . . . ... .. 	 1
 

d. Prevention and treatment of major infectious diseases ................ 1 2
 

Accicent reentlon and basic *,irstaid treatment ... ........... .
 
Phvsioiogi of errduczion and rethods of contracaotion ............... 2
 

-. omen s status and ,c:ai cetopent .... ..................... 1
 

h. 	A duit ediucation for itaercv ind vocations .... ............. . .
 
Imc'r,;io rcuj.ur,uii :r. . . ......... .............. 2
 

Envircnmentai ,anitation and orotection water, waste, pest control) .... I
 

k. 	Primarv health care, acai c;inics, and self help ... .................. 1
 

I. 	 Community development lelectricity, roads, buildings, cooperatives, clubs) . . 1
 

Total ....... ....... ...................... 12 17
 

3. Population and Family Planning in Social Development 
a. P'opulation growth and is c.omponents ..... ..... .............. 	 1
 

b. Fertility sod family formation ...... ...... ................. 1 2
 

c. .iortalit', and mortiitv ....... ...................	 1 1
 

d. Population compostion -crnomic characteristics . .. .... .......... 1 2
 

e. Popuiation composition-ocial characteristics ... ............ 	 1 1
 

f. 	 Population distribution and migrantin ..... ..................... '2
 

g. Popuiation proiections ...... ....... ................... 1 2
 

h. Theories of transition ind growth decline .... ............. 1 1
 

. !mplications , rowth for economic development .............. 1 2
 

. !rolications of growth for social development ... ............ 1 2
 
k. Imoiications of growth for the weifare of individuals snd families . . . . .	 2
 

I. 	 Famiiv rlanning programs and their effect on fertility;
 

research rn 1.;ntraceotive use ..... . ................. 1 2
 

Total . ........ ...................... 	 12 20
 

4. Planning, Organizing, and Administrating Communication Progrtms 

a. 	 Steps in a social de,,elopment campaign . ... . . ............ 1 1
 

b. Development of i canmra! g plan, theme, and strategy. ..........	 1
 

c. 	 Management of the r"roduc-ion for a campaign .... ..... ............ 1 2
 

d. 	 Launcning and monitoring a campaign .... .............. I I
 

e. 	 Staffing and organizn4 the ersonnel of a social development camoaign unit . . 1
 

f. 	 Physical facilities and eQuipment needed for a communication unit ..... I
 

g. 	 Bud7ting for communicatiGn campaigns and programs ... .... ......... 1 2
 

h. 	 Post-campain !vaiuation ....... ...................
 

Total ......... ...................... 	 3 12
 

S. Person so-Person Communication 

a. 	 Skils or nterpersonai communication .... .............. 1 2
 

b. Groip dynamics and smail group discussions ... ............ 	 3 5
 

18 	 November 1981 
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NEWSLETTER 

4-Week 8-Wee.0 
Course Session Sess;on 

-C',,:v,J,.-.,L Id ,,r e ,isi tin . . . . . . . 3
. . . . . . . 

d. Classroom instruction: curriculum deelopment .2 	 5
 
e. C rassmrom echniuues of classroom teachingnitruclion: . . . . .	 2
. 5
 

!mzro'. :ce.,:n ................. ......... 3 5
 
How 0 M d ;%IOniC l . . .. . . . . . . .............. . 2 3
 

h. Organiz:ng. *:onterences, wor,,snops, seminars . . . . . . . ............ 1 2
 
i. Folk media: drama, songs, dance, art .. . . . . . . ................ 1 2
 

Total. ............... ............. 	 18 34
 

6. .lass Media Production 
a. Fundamenais 3r ra'.r) communication ...... . . . . . . ....... 1 1
 
b. 5cript. r:t:ng or radio snot announcements ... . . .......... 	 2 2
 

c. Irooucing to:io.oot .nnuncements .......... 	 ............ .1 1
 
d. Zauio dicuss,:n inrd n e' .... . .. . . . . ............. 1 2
 
e. wcrit'r h or aucio irama ..... ................. .. 2 2
 
f. Procucing Tor-ao o drama ...... .................. .1 	 3
 
g. Poster maing .......... . . ................... 	 2 2
 

h. 	 Learlets f'r sjca de,.,ic ment ....... . . ............... 2 3
 

i. 	 Wrihingt es re!eases ...... ................... .. 1 2
 
'.Vritng )t ie-osnaoer ;eature stories .... . . . . ........... .. 1 2
 

k. P otmracv. or :os:.rs and sour;d/slide shows ... . . . ......... 	 0 3
 

I. 	 Scritwri tng and aroduc:ng sound/slide shows ... . . . . . ............. 0 2
 
m. Fundamentals )t :elevisinn mroduction .... . . . ........... 	 1 2
 

n. 	 Scr't',wrimng and .roducng ror television spot announcements . . . . . . 1 2
 

a. 1d;a nd CC!e'.sion interviews arid oanel discusslon.s ... . . . ........
 

p. Scrntwriting anu producing teievision drama ... . . . ......... 	 1 2
 

a. F.,ndamontals of mnio oroduction ..... ............... 	 0 1
 

r. 	 Scrietv "rit:n r movies . . . . . . . . . . . . . 0 2
 

S. Shooting and editing movies ...... .................. .. 0 2
 

Total I....... ...................... .18 	 38
 

7. Communication Research and E.,'aluation 
a. Hpotnesi cnstruc;on and wariable definition ... . . . . . . .......... 1 2
 
b. P!ar-ing a researcn proict. ........... 	 .................. 1 2
 
c. 	Q(uestion .ording and juestionnaire design .... . . . . . . . ............ 1 3
 

d. Technicaues of in terviewing ...... ... ... . . . ................ 1 2
 
e. Sampling for survs ........ ...... .................... 1 2
 

f, Field .work organization and sucervision ..... . . . . . . . ............ 1 2
 

g. C.,ding data and cnLe'ook construction ..... . . . .. . . ............ 1 2
 

h. Freouencv distr;hutions ....... ................... 	 I
 
i. 	 Cross r.huiai..n ......... ...................... 2
 
1. Hvtothesis testing and stat~stical significancc .. . . . . . . ............. 1 2
 

k. Cantro varianes ............ 	 .. ...................... 1 2
 
I. 	 Multipte cross tanulations ..... . . . . . . . .................... 0 2
 

m. Simpe and mujltiiie regressin ...... . . . . . . . . . .............. 	 2
 

n. Data anais,s and re Dort rir-4 .... . . . . . . . .................. I 2
 
a. Pr'es ing Anr,mm oi{ ,n aterials ... . . . . . . ............... 2
 
:. Tccnrni,'CSe r ,",alitg CimaaC is and orograms . . . . . ... . .. 1 2
 

. : o nat ,s,s ..... . . . ................... 0 3
 

Ttal ... ..................... 	 14 38
 

November 7981 	 19 
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REFRESHER 
(continuea irom oqe 4) 

the minimum number available.quired, decide ipon 
Subdividse each trainirn day into sessions, with aopro-

priate ,nree'taor rest trea,.s. Assign courses to ,he 
training times. Thus, 'mass media" might meet daily 
from 10:00-12:00, and "person-to-oerson communica-

4:CO daiiv. The length of trainingses-ion" from :a-
the number of sessions re-sions for each uoilect, and 

quired, shouid be adjustc until the training program its 
te training time availaie.,nto the numrer -i days and 

Finalize toe curriculum is a comprehensiie syllabus 
o he :,amnn oroaram. Select .oorcorrate materials for 

eachl iessn, ano orccare a reading Jist to accompany 

eacn course, 

a Curriculum errors to be avoded 
Keep out :ooics ano ,.i,irroton thot :re not abso-

lurely essential. For examoie. man, training organiza-
Sons waste .aiuable time teaching the history of their 

organization or of rarniiv planning, or other material 
which does not contribute citner skill or :nsight. 

.-Imid aeinq more :ecrnicai than necessary. Many 

training programs 4ie tecanicai jetails about anatomy, 

sampling theory, !iectronics, or psychology that are far 

more detailed and technical than the trainees need for 

their work. 
Amid :eacninq ,ny mraterials that most of the Dartici. 

pants a ready possess. Some training programs want to 

"start at :h begonm," ind :n doing o waste time re. 

hearsing content that .s taught in most schools or easily 

acquired on the !ob lexamples: basic grammar, basic 
arithmetic, basic sciencel. P-rsons who lack this informa-
don should be excluded from the training course, 

* Curriculum pr,ctices to heencouraged 
Lin the traminq sessions to the wore activiies of the 

to be of value, the partici-particiants. For the sessions 

pants must be ale to relate the new information to their 
jobs. 

Promote group discussion, giving the participants an 

opportunity to contribute and share their knossiedge, ex­

perience, and ideas. 
Reouire noiiual ,or'? that forces the trainee to 

concentrate on :he ciurse mork, trilni 1bout itS appii-

cation, and translate ,is posi niiities into practical terms. 

If eserythii,, is group work, a few dominant leaders do 

the work, and the rest learn little, 
Arrange 'or ttre trainees ,o continue 'earning, ,elf. 

stcdv, an icpitUation iri tie ,0v tter r,init)r s )ver 

AsR 'or i rranrr ;nd cjrrierte eioiuat;orior ,tietrsin-

nr sier 'cn session (,so 'oe rvtils to :rrect weak.n.i. 

nesses and probiems and to appiv the materials and 

methods that .ppelf to work best. 

COMMUNICATIC'S NEW SLET7.3 

OVERSEAS WORKSHOPS 
(continued from pc:e 73)' 

Nigeria 
The most rec-nt in-:ountry PSD -:-,m-.:c:: :n 

workshop was - _l ir. Ascon, Niz-r: "m 
31, 19S1. This ,'orksrop was sponso--: a,- ­
nated by the U.S. Agency for Intern:: :nal ede -:­
ment, yte Popuation 	 Commission c: :e ?' 

of Nigeria, the ' : Z .''n-Parenthood Fede tion 
P 
istry of Health, na t.e CFSC. lnstr::on kas ­

vided by Donald J. Bogue, Michael . vhite is*'o­
date Director of -ne CF-C, and 16 N :-ria. pa'. 

The 21 stucents .sho ompleted the :rsr.a ­

very pleasedi with the:r experience, -A 995 e:'t 
rating it very fa,.oraiv (62 percent : -ur:t -is 

"good" ano anoi7ter 33 percent noe-z: .: .,as ­
cellent"). Even more =ositive were :- stu--nts ­

sponses when asked to judge the wora: -oc 

cn Nigeria: 100 percent thought the -orKs.-Ov is 

either very important or moderately -imrt_n: *sr 
ie development of their country. 

7 

., 

The P.50 Commnuntc-tron Newsletter sitricu:tc p. 

the Community :nd Familv Study Cen:r ta or-ri::-­
dons around the 4orld. It is publishec .r'cer a grar: 
from the Populaton Of-ice of uhe U.S. Ac.--:v for Inte­

national Develoement, which is not respxsiole :or z, 
content. 

Subscr;ption: $5.00 U.S. per , at 

Material in the rewslerter may be repro:-;ced **nars 
form if acknowie'gement is given to the :.D Czmm,­
nication ..Newsterer. 

Senior Editor ... ........ .Geo-z V .rri.e, 
Managing Editor .. . . . . ... . -. .d . o -

The P5D C.--mun~c.rton Newsiette- .,!a,: -o 

ceive suomissions from its readers. All - c.sn-id7-! 

typed, doubie- :aced. Photogranhs will ' eta,.ed -, 

the newsletter ;or its 'ermanent tiles urns orterw-. 
requested. %lat-'a:ssnould oe sunmitte 

PcD -.:mr rnicaton ,\ewsietrr" 

Comr-unit, and Fa.rmiv Stucs :z"ter 

14 * , treet 
C.hic.a.o, Illinois, 60637-.999.. A 

Np'q-mber I';?? 20 



Appendix M
 

RESPONSE TO THE EVALUATION 
OF THE
 

COMMUNITY AND FAMILY STUDY CENTER
 
BY THE
 

AID EVALUATION TEAM
 



Appendix M
 

RESPONSE TO THE EVALUATION 
OF THE 

COMMUNITY AND FAMILY STUDY CENTER
 
BY THE
 

AID EVALUATION TEAM
 

The evaluation of the performance of the Community and Family Study
 
Center (under Grant AID/pha-G-1177) is, in my opinion, comprehensive,
 
constructive, and fair. The team recognizes the accomplishments of the
 
program while identifying weak points that are valid. Its recommendations
 
should be highly useful to AID in planning its next steps.
 

The following discussion, which focused on the shortcomings of the pro­
gram, is offered more as an explanation than as a defense.
 

Follow-Up
 

Follow-up is of two types: (a)contact immediately after a workshop, to
 
clean up course work projects, etc.; and (b) long-term contact and pro­
fessional support of trainees in their jobs.
 

In the case of Kenya, we clearly "goofed." A box containing student work 
was brought back to the Center, and the director requested one of the in­
structors to duplicate and return the materials. The instructor (a Kenyan)
failed to do this, and no checkup was made. The error was not discovered until 
it was reported by Ms. Jewell, a member of the evaluation team. Fhe materials 
were sought, located, duplicated, and distributed with apologies. This is 
a most valid criticism. We believe we have been reasonably conscientious 
in our other workshops, although several months often elapse before we get 
the evaluations tabulated, analyzed, written, and distributed.
 

We expect to end the project with a great deal of good will in all
 
countries where we worked. As a "close out" to the project, we are mailing
 
newsletters and requested monographs to all trainees of the last three years,
 
in addition to those who answered the questionnaires.
 

Long-Term Support
 

On this point, we would like to exp.ain our policy. Our workshops have 
a broader range, reaching persons working inmany different areas. Many 
trainees had marginal interest in population at the start of the training, and 
may have had interest in it--but no responsibility for it--at the end. 

M-1
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Throughout our entire project, zoe have focused on agencies actively pro­
viding., and potenti'a-Zy providing, family planning, including trainees 
from such agencies.
 

We maintain a free mailing list of 800 such organizations, which
 
receive a free copy of our new publications for their libraries. Our
 
PSD Documentation Service and our Field S.pport Service are focused on
 
these agencies and the IEC officers who work in them, irrespective of 
whether or not they have been trained by the CFSC. This policy has kept 

in close contact with those trainees most relevant to the populationus 

program, and has done so in an institution-building, rather than an alumnae,
 
tradition. In view of the budget available to us, the extremely high
 
rate of personnel turnover in LDCs, and the heterogeneous orientation of 
our trainees, we think this may have been a valid strategy.
 

From first-hand experience, we know that follow-up of the long-term 
variety requires a promrn, with personnel, budget, and ability to de­
liver in several places at once. Our Field Support Service was proposed 
by us, and is being introduced, as the correct solution o long-term 
follow-up support (see below). 

Training of University Personnel
 

With respect to university support for population, we have no defense,
 
except "we tried." We wrote almost annually to approximately 50 LDC
 

us
universities offering fellowships (the Ford Foundation also gave funds
 
for this kind of training, of which we returned approximately one-half un­
spent). A single fellowship is not a big inducement for a university to
 
start a population program, if it does not have one. Most universities
 
want their staff members to get a Ph.D. degree, and the CFSC funds were 
limited to the M.A. degree. Most of the success we did have was with uni­
versities that had been drawn into the national program on a national level. 
A very high proportion of candidates proposed to us was not admissible 
to the University of Chicago. We believed many of the candidates could 
have been made admissible by special work, hut we got little concession 
from the University of Chicago Office of Admissions.
 

We believe the CFSC "saved" this program by helping the best of its
 
trainees get Ph.D. degrees by a devious route. We paid their tuition from
 
sales of our publications to Americans and Europeans, and hired them as
 
research assistants to enable them to earn their room and board. Some were
 
able to get supplemental help from their home countries. The fact that we
 
turned out this crop of Ph.D population communicators (plus the several
 
M.A.s) who are functioning at key spots is due to our commitment to a pro­
gram that should strike fire, but has rot.
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Publications
 

It is true that the CFSC set its own publication goals; AID did not
 
impose them. Each year we perceived the needs and tried to meet them.
 
We have written as much and as quickly as we could--and we have maintained
 
a quality product. At project's end, we believe we will have covered all
 
the major needs, but much later than we would have liked. We have kept an
 
eye open for publications that others were writing, and have tried to focus 
on areas not covered. The modules of the East-West Cente,-, the Gillespie 
manual on evaluation, the UNESCO publications, the works ot the Ford 
Foundation, Population Reports, and other materials were duplicated and 
used, both in training and in our documentation service. The fact that
 
we have had to reprint some of our items two or three times attests to
 
their long-term usefulness. We have been guilty of placing training
 
(workshops) ahead of publications, in the sense that we have used our
 
energies to train (using the best materials available from all sources)
 
rather than curtail training to sit at home and write.
 

Translation is a slow, tedious, and expensive process that pleases
 
no one. It cannot be undertaken until the English version is completed.
 
Yet, we have made steady progress and our production in 1982 will be more
 
French and Spanish than English.
 

To summarize, it is late, and we should have done better. The evalua­
tion is correct. We will end the grant period with a share of our ambitious
 
publication goals incompleted. However, we expect to have enough unexpended
 
money to complete the job, and we plan to appeal to AID for an extra six
 
months (without an increase in the budget) to finish it. In a race where
 
there has been only one horse, we will finish last. 

Documentation Service
 

When we took over the East-West Center's Documentation Service, one
 
of our first discoveries was that East-West Center's statistics of serv­
ice :3 .' I: :-: w (;w->7,K3022 1 :>m ­(J _-.iz 

t io,. Our statistics refer only to use of document files ,:cr ;zzan oza, 
't, . We believe our level of service is actually about the 

same; most universities use their own resources, and most "action agencies"
 
do noc read or research much. But we have served some excellent projects
 
well, and have expanded the coverage of the East-West collection greatly 
while improving its quality. 

We would welcome having POPINFORM or POPLINE take over this activity, 
although we seriously doubt that either is equipped to do the insightful 
task of discovering relevant items and getting a copy of them on file to
 
be able to offer them to the inattentive public. In some desperation
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good IEC materials on 


of key agencies with our publication Fanily Planning R Wsum6.We received
 
at this indolence, we tried to jIP; j the attention
 

some good comments from the few lively family planning agencies and a 

thundering silence from the majority of recipients.
 

Field Support
 

We believe that the Field Support Service will be a source of fresh 

ideas and stimulation, but to really be effective, we think it must be 

able to function on-site in a collaborative way. This harkens back to 

follow-up, but with something very substantial to offer. We have asked 

AID for a supplemental grant to try on-site field support, with a small 

budget for real production, in two African countries, We think it can 

work where the local people are "ready to do something," but we doubt that 

it can generate much I V action where the will is weak. 

Coordination with Agencies 

vie are to IEC the end of our IEC pro­reluctant hold an "funeral" at 


gram, and can think of no major theme to introduce at the present moment.
 

UNESCO's efforts in population have been a disappointment; the same may be
 

said of the FAD. Mhe IPPF has reduced its ITEC work to a small effort. 

The Ford Foundti on ind the Population Council have withdrawn from the 

arena. Norto Ca>ro lind, Cornell, Michig'an , Berkeley, and the CDC have all 

lowered hor Ir vo.ice ,a,sper. one of veryM to ih CP7. i a few 

agenciv, ,.il lm il/entthw~i ,ic;t M . piA OldhiI MV, trying to push 

it wherever i ndhe punh]e and kr'yirig Qo wiork with whoimevcr wants to 

work. The Mp oun Peferonce Bureau, BEPFAt '; IMC proqrmii, Tulane 

Univer ity, i,:n the Univerniio of the Phil ipjine (and a few others) are 

about the uni7y fooi left- ',,coordinate. 

Social DovelojDpen t enter 

The inivernit.1 ,yf Chicdqo, as have the other universities, has lost its 

enthusiasm for supporting popultion act ion programs with an "advocacy" 

flavor, however, it ii,', ro ohjectirn, to al lowi nj the Social Develop­
ment Center to cnni nue iH efforts. The tM that have worked on popu­

lation 11C are till firmly committed to the pr-inc ipl n n d needs for 

continued effort, ind would like to hive it', r 'oLr'Oe, uned. 
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However, we ourselves are in somewhat of an "identity crisis." On 
the one hand, we think we have learned a great deal, have had a hand in 
moving the world toward greater awareness, knowledge, and decision, and 
hav.' some vision about next steps. On the other hand, we know that every 
organization reaches a peak dd then loses relevance because it insists 
on a particular orientation despite changing times. When that occurs, 
it is time for "new blood." Right now, we do not know which camp we are
 
in.
 

We propose to make a bid to participate in the next phase of AID's 
IEC program, and we will certu iny read the lines (and between them) of 
this evaluation report in an effort to prove that time in IEC need not 
lead to hardening of the arteries. 

Thanks to the team. 

Donald J. Bogue
 


