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PREFACE

In October, 1981, a team of consultants was assembled to evaluate the
activities which the Community and Family Study Center (CFSC) of the Uni-
versity of Chicago has been conducting under Grant AlD-pha-6-1177. The
nroject is entitled "Strengthening Inter .. -fonal Population Communication

i
i -

and Training., fhis evaluation had three purposes:

1. To assess the impact of project activities on the information,
education, and comnunication (1fC) components of public and
private population programs in Tess leveloped countries (LDCs);

+

2. To review a proposal to extend funding for eight months; and

3. To develop recommendations on the scope, priorities, and
funding level for a new, three-year, add-on vroiect.

During the early staqges of this evaluation, the Agency for Interna-
tional Development (AID) made several basic decisions that are related to
the secon?' and third objectives. The request for a proposed eight-month
extension was aqranted, but no funds were made available for a new, three-
vyear, add-on project. As a1 consequence, the evaluation team concentrated
on assescing the nerformar~e of the CFSC and the impact of project activi-
ties on the information, education, and communication componcents of public
and private populatior programs in LNCs.

The evaluation te m, consisting of Ms. Norine Jewell and Or. d4illian
Grady, met with Mr. Griffiin Davis of AID in Washington, D.C., on Nctober
27, 1981, to discuss the scepe of work and task assignments. Mr. Lyle
Saunders later joined Ms, Jew=211 and 0Or., Grady in Chicano and served as a
member of the evaluation team.

A variety of methods was used to evaluate activities. Th: team con-
ducted field interviews, made on-site visits, mailed questionnaires to
all workshop participants, and examined and reviewed various hackup mate-
rials, annual reports, and work plans pertaininag to the project. The
team was aware throughout the assignment that b th the grantee (the £7SC)
and the host countries have responsibilities that are designed to ensure
that the project provides effective assistance and support. Where objec-
tives have not been fulfilled with complete success, the team made a careful
determination nf the reasons, noting that lack of success is ottributable
either to performance of the grantee or a probl.n of the recipient{s).
“he evaluation of the impact of the project on family planning programs
in LOCs was beyond the scope of this report,



A draft questionnaire was developed at the October meeing for
field-testing in Lesothn., The questionnaire was revised following the
completion or *esting in Africa and was translated iate T“rench and Span-
ish,  The revisod questionnaire and a hrietf explinatin ot *he ovaluation,
in the appropriate “nglish, Treanch, or Spanish edition, were =mailed to
800 CFS5C workshop particivants in 72 countries,

The participants who returned <he qu ov*imnniirp were qiven an oppor-
tunity to selec*, free of chirqe, a 0F5C publication of their choice from
a list of publications that accompanied the queat10nnaire. “he question-
naire itself was the basic tool used in interviews during the fiald inves-
tigations,

interviews were conducted with workshop participants in Lesotho,
“enya, fuatemala, Tqypt, “Morocco, and Sierra Leone. More than &0 inter-
views were conducted with workshop participants, supervisors, and novern-
ment. officials in the Yost countries. The field investigations and
interviews nccurred during October, ‘lovember, ind December, 1081,

From “ecember 7, 19210 to Decemper 11, 1921, *he team worked at the
CFSL, in Chicago, %o review “he profect's nublications and backup mate-

“fals, %o tall with persons participatinag in the project at this time,

and *0 interview university o9 iciagles and 07SC s+ ¢

) 1 o’

From January 12, 1982 to January 23, 1382, the team* met in Wdashington,
D.C., to review the data from the field 1nvest1(dt1on§ to write a
preliminary draft, and o prepare a praliminary renort which would be
presented o ALD an January 21,

e 177 waedtionnaires that were returned by the Tebruary 11 dead-
ine were analyced. TThe resylts are presented in Appendix J.) A de-
briefing was held in Wasnington, 0.0, with AID officials, on February 12,

1
1
i

1922, An additional 95 questionnaires were received after the deadline.
The total retarn, 77,0 45 exceptionally larne, considering *Ho maqnitude

of the nrniect and “he oroblass invalved in sending and receiving inter-
national mail. It is likely that the larqe return 15 due to the need in
the field “or continuing assistance in information, education, and commu-

ication activities., The o770y 50 4 free publication o persons who re-
turned the quessionnaire <y 119n haye heen an inrnn?‘ve, Decause access
to adequate information and relevest data o woefully lacking.,

mress 145 sincore appreciation to
the many indivi-uals and anencies gt eis‘stod In conducting this evalu-
ation. Speni; ' £
J

e . . o b e o ‘ e v e - 4oy
e oovaluyation toam wishes oo

Vothanka are owed o Mel Oriffith Davig, 0ffice of Popula-
Eion, 217, and Tl Dona b Baque director, Community oand Tamily Study
Center.  Both were oarticglarly jonerous with their time, ~aunse 1, and
Assistance,

Compendat ions also are in order Tor the various mission personnel,
worlshro warﬁ?ninnntz, g qovernmert 5fficials who aided the team during
its field activitioesg,

PoMs. Jewedl wen aboent from o this meeting because aof incleme.. weather
She sent her inforeagtion by mail,

~i1i-
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EXECUTIVE SUMMARY

In 1977, the Agency for International Develcpment (AID) awarded an
extension grant (AID-pha-G-1177) to the Community and Family Study Center
(CFSC) of the University of C“icago to expand and continue, through 1981,
activities desiagned to strengrhen population communications and training
in Tess developed countries (LDCs). These activities had bequn under an
earlier grant (AID-CSD-3314) made in 19277,

Purposes of the Grant

The new grant called for activity in five task areas. The first
task required tne provision of technical assistance in communications for
population and family planning to LOs. The second task called for activi-
ties to strengthen the communications training capability of selected
LDCs. The publication and distribution of communications materials for
training and proqgram operations were specified in *he third task. Foster-
ing cooperation and coordination among aqencies active in population com-
munications was the objective of the fourth tusk., Ffor the fifth task,
the CFSC was to establish deqree proqgrams in and provide short-term, on-
campus opportunities for communications training.

Ful fillment of Objectives

Two xinds of activity were initiated to fulfill Task One: Short-term
training workshops were arranged and country-specific technical assistance
was provided. At the end of 1981, 14 in-country and reqional wcrkshops
had been conducted for approximately 650 trainees from 60 countries. Two
more are projected for 1982. Technical assistance was provided to 10
countries, with special attention qiven to the specific needs of Guatemala
and Eqypt. ‘orkshops offered between five courses nd seven Courses in communi-
cations theory ant practice, members of the CPoC otaff and lozal experts
shared resoonsibilities for teachina. Technicil assistance ‘acused on
research and the desiqn, production, 'esting, and use of comrunications
materials,

The evaluation team believes that both in-country training and direct
technical assistance are useful and necessary for the professional devel-
opment and effective use of communications for population and family plan-
ning in LOCs. It recommends that AID continue to support these activities,
but make mandatory a requirement that the program routinelv <eep in touch
with those who have participated in its workshops. Technical assistance

-X7 -
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should be provided to o limited number of countries for which resources
permit continuing follow-up and support--until the program no longer needs
specific assistance.,

Task Two called for the CFSC to identify between 2iqght LDC universities

md ten LDC universities that would be willing to commit themselves to nro-
Jrams in population communications training ind to train a staff capable of
conducting such programs. During the first two years of the grant, eight
students were recruited from four universities. Several students have coin-
pleted their training and have returned to their universitios: others remain
in training. Although no LDC university ipnears to have develuped g strong
poputation communications training program 1y o cecult of the GFSO ot sty
the work of these persons who have completed training ind have returned to
obs in communications may reflec’ the of fect ot “vraining,  his was a diffi-
cult tack, requiring at a minimue considerable concentvition of efiort in
1 few universities, Limited statt, other commitaents. and a mandate to
develop beuvween efgbt progeams and ten oroyrams made it dmpossible for the

'

'

CF5C to concentrate its effort as required.

In 1722, tha 7750 oraposes to award five fellowships at the master's
fnvel o nersons who are on leave from university positions or who hold
vey dobs in private ar qovernment family planning programs. Three short-
terw residencies will be awarded to high-level personnel with similar
dualifications who want to undertake special study to upyrade their

PPN
- -
1!."|]J.

Lfforts in Task Two have not been successful, and training is still
needed,  The evaluation team recommands that “he CFSC be encouraged and
permitted to try to carry out the initiatives it has prorosed for 1982,
insofar as resources permit, dand that it make a special effort to try to
1ttract to its residency program a few senior people who are responsible
for nopulation communications proqgrams from those African countries that
appedr to be wost concerned about their population problems.

The CF5C's activities under Task Three fall into three cateqories:
nublishing, documentation, and field support, a service recently pro-
nnsed.  Three Yinds of publications are issued: periodicals, teaching
ganuals, and informative documents far persons working in population or
cocial development £9D) communications,

In pubTishing, *he 750 has not been able to meet many of its own
qoals. Although the quantity and quality of the output can be considered
vespectabie, particalarty in the Tight of Timited stiff and the CFSC's
many other commitments, many promised items have not appeared, and there
i5 a hacklog o0 wort that is nrahably tno Tarqe to be compieted before
the neriod ot the grant edtersion expires. Y uaseful byproduct of publish-
ing has been the gpportunity far o numbey of students to become familiar
Atth Al aspects of publishing and with the Yind of equipment that is

1 ¥

Pitely to be available in their home countries.,

-xiii-



The CF5C proposed to make most of its publications available in
Spanish and Ffrench, but relatively few items have appeared in these
Tanquages.

the evaluation team recommends that the CFSC be permitted and encour-
aged to complete as many ofF its 19582 publication activities as may be pos-
sible. Priority should be aiven “irst to the completion of the Medix
Monograph series and to efforts to update the textbook for field workers.
The highest priority tor publicitions in Spanish and French shouid be given
to titles in the Media Monoqgraoh series,

The Documentation Service was taken aver from the Fgst-Yest Tomnuni-
catinn Institute in 1977, and % has been con-inued and expanded by the
CESC. The service has not heen used extensively, and the CF50 has not
always beon aromnpt in responding to reauests.  Thic is not a cost-efficient
operation, and it loes not divectly satisiy Tnportant needs of communica-
tions personnel whao serve nopulation programs.,  The evaluation team there-
fore recommends *that the efforts be renewed to transfer the service to the
Population Information Proavam (PIP) for inclusinn in its computerized
POPLINE service. Failing this, the service should he term’..uted no later
than the end of the current grant axtension,

The Tield “upport Service proposes to provide continuously to pro-
grams the materials and services that are requested., It will offer tech-
nical assistance, protatype materials, parts for equipment, production
facilities, and other services that may be requested. A cataloque that
Tists and cvplains how services mav be obtained was published recently
and will bhe distributed soon. The Field Support Service does not have a
performance record that can be evaluated at thio time; therefore, no rec-
ommendation is offered,

[t owas espected that, under Task Four, the CF50 would maintain con-
tact with all important aqencies in the population caommunications field.
In addition, it was espected that it would maintain records of those
agencies' activities and plans; issue reports on their activities; and
avery two sedars hast, oor co-host) a4 semingr or conference for represen-
tatives of those igencies *o discuss strateqgies, plans, and problems,

The CF50 has maintained contact with many of the more important nrqgani-
zations, although not systematicalliy, It has orqanized one conference

and has tentative plans to conduct a second in 1952, It has not kept
records of the nlans and activities of other agencies: nor has it issued
any reports o oon ‘hose adencies' activities. It has not had much success

in amproving coordination or cooperation at ercher the npational or inter-
national Tevel “nar would it have been fair to have expected it to do so),
but it has been dble to invnlve ‘he tocal offices of a number of organi-
zatiens in its own in-countrey o activities,

e evalantion feam recammends that the CFSC be given the option

either *o proceed with or abandon its plans for a 19922 conference, de-
pending on response ta the proposed meeting and the extent to which such

-AV -



a4 conference might interfere with higher priority activities, such as
completion of the publications program or the summer workshop in Chicaqo.
The effort to coorainate the activities of other aqgencies is, the evalu-
ators helieve, 1+ relatively unproductive activity. The team thus recom-
mends that tnis +ind of task not be included in any future arranqgements
which ATD may mabe with the C750 or any other organization with similar
interests.

Tasy Tyve proyvided for activity in three areas: summer workshops,
dcadenic and nractical treaising for professionals in population and family
planning cormunications, and applied and icademic research. HNineteen
cummer wWworksnons have heon conducted on the Chicago campus for more than
1,400 trainees fram more than 20 countries,  Another workshop o scheduled
for LX00 N ovariety of both academic and practical courses is offered at
the workshops, academic oredit is awarded; and both 0550 staff and off-
ampus professionaly participate in tne ceaching,  Partici pun,d have con-
istently rated the workshops as eitner “qool" or "e«cellent, w0
regional workshops in French and one workshop in Spanish have been held
an the “hicaqgo campus.  Anot bnr regioral worvshop in Spanish bas bheen
held in Guatemala.

During the crant period, approcimately M ostudents were admitted to
deqree oroqrams; 22 nave completed either a naster's program or a doctoral
nroqram. 514 students ecpect to receive deqrees in the near fiuture; eight
ara seabing adwisqiun to 4 proqgram at this time. The goal of the denree
proqgrar was 25 admissions per year, but, for a variety of reasons, the

TE50 has fallen short of this qgoal.

Sudgeting

Tre budget for the projram has averaqed approximately $600,000 per
year, Tetailed breakdowns of expenditures are difficult to obtain becase
gqrant. cotedories have heen flexihle, sometimes overlapping, and because
there has been no system to 1n41/:e costs. DBecause cost data for program
seqments could he useful far future planning, the evaluation team suggests
that, if 310 is considering additional fund na for portions of the CFSC
proqram, . should consider including a requirencnt Jor, at the Teast, a
superficial cost analysin,

feneral Zonclusions and Yecommendations

The most prevalent oriticism of the CFSC's program is the failure to
provide systomatic follow-up and Sapport to those whe have attended CFSC
workshons or coceived technical asnictance.  If th  LU50 has maintained a
file of thane who hoove heen S ‘ned or otherwise sorved, ATD should be
dlor+ baothe moonibility o0 acang chat list in osome future project to
reestablich contact with *his proun, wnich includes some o7 the most pro-
1uCuivo and praminent peonle in the ponulation communications field.

¢
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The team was asked to make recommendations on 1 possible three-year,
add-on project. this request was not fulfilled, because it appears that
the CFSC intends to give up its technical assistance activities at the
end of the current grant period and to contine i's efforts to academic
teaching und resecarch,  Any technical assistance now provided by the CFSC
wWwill be channeled through the Social levelopoent Center 7500), a4 non-
profit corporaticn set up Lo permit staff to continue to provide techni-
cal assistance outside the tiniversity of Chicagqo. The CF5C mov wish to
request additinonal support for population-relevant *eaching or research
activity. pparontly, no fivm nlans have heen foraulated,

The teaim bhelieves that it 95 particularly important that ALD continue
to provide strong and varied support for warky in population communications
that joes beyond the provision of information on family planning. Infor-
mation and service Zontinue *o be the pillars of population activity and,
of the two, inforaation [i,e., communications) has been and continues to
be the least developed, although it probably is the most important.

The technical assistance, training, and publicshing activities of the
CESC ave highiy aseful, and MDD should seeb ways to continue these efforts,
either throug tae TFL0C or some ather vehicle. Other activities under the
grant ‘e ., attennts to persuade aniversities to make Tong-term comnmit-
ments Lo communications training or research, efforts to coordinate activi-
ties ot cther agencies, and efiorts Lo provide a documentation service)
seem to be iess oroductive than technical assistance, training, and pub-
Vishing, and perhaps shauld not be supported furiner,

In the judgment of *he evaluation tean, the £750's performance in

s50me ) 5 Nds not met edpectations, but, overall, 1Y can be considered

to be satisfactory, given the objectives, the variety of tasks undertaken,
and the size of the grant.  The team believes that this project has pro-
vided an ezcentionally qgood return on the financial investment.

et
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I, INTRODUCTION

Background

Grant AID/pha-G-1177 was awarded to the Community and Family Study
Center (CFSC) of the University of Chicaqo in support of the Agency for
International Development's (AID's) population and health sector policy,
which requires that the missions and bureaus "take all feasible ind appro-
priate steps to help LDCs [less developed countries] (1) improve their
capacities to deliver contraceptive materials and information to their
people and (2) popularize a preference for smaller families. . . .Aid to
family planning and health proqgrams may include. . .disseminating family
planning information., . . ." The sector policy also urges missions and
bureaus to "[1] utilize all forms of aid, including participant training

.and encourage unilateral and other bhilateral donors to do the same;
land] (2) [to! provide this assistance through. . .foreign and U.S. non-
profit entities such as universities, otc. . . ."*

The special emphasis on information, education, and communication
(IEC) meets the important objective of implementing one of the two compo-
nents of successful family planning: information and service. "Reflect-
ing increased Agency emphasis on programs that stimulate demand for family
planning services, the FY 1980 program will give attention to:

“--more effective use of traditional and modern mass communications;
and

"--techniques to disseminate information about the consequences of
excessive population growth and the methods of preventing it,"**

Phase 1 activities, supported by an earlier grant (AID-CSD-3314,
July 1, 1971 - August 1977), were directed principally toward strengthen-
ing the capabilities of the Cf5C to provide academic programs in IEC at
the master's and doctoral levels and to qgive, through on-campus summer

* AID, Handbook 1, Part TII-3, Trans. Memo Mo. 1:1, effective date
July 7. 10757 0. 1, "Sector Pnlicies.”

** Agency for international Develupument, Congressional Presentation,
Fiscal fea. 1720, Annex V11, "Population Planning, Health, [ducation

and Haman Pesoarces,” p. 2, column 2.
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workshops, practical training in the techniques of education and
communications. Another major effort was the establishment of, and
purchase of equipment for, production facilities in a comnunications
laboratory at the CFSC.

Phase | activities were evaluated in April, 1979, by a three-person
team. That evaluation, its recommendations, and the CFSC's responses are
noted in this report.

During Phase [T, which is supported by the current grant (AID-pha-
G-1177, Auqust 1977 - December 1951), the emphasis was shifted from
activities on the campus in Chicago to activities in countries overseas;
this was done to develop and strenqgthen the expertise of nationals 1in
planning and operating [EC programs. The qrant was intended to build on
earlier proaress in developing a cadre of LDC officials wilh formal train-
ing in population information, educatior, and communication by concentrat-
ing on field support ana triining. The grant funds technical assistance
activities, institutional dtevelopment, the provision of information and
materials, multiple-ager y coordination, and short-term and deqgree train-
ing. The provision of .hcrt-term training in the field through in-country
aid regional workshops has been a major project activity.

To date, project activities and workshops have occurred in 23 other
countries, as well as at the University of Chicaac; 343 persons from
around the world have participated in the program. In-country and re-
gional workshops, as well as summer workshps at the University of Chicago,
are among the activities that have been conducted. (Under earlier grants
from AID and other donors, beginning in 1963, 1,123 participants attended
workshops. )

Goals and Objectives of the Project

This project is designed to improve the professional leadership and
operational performance of the information, education, and communication
component of population and family planning programs in LDCs. It oes so

by:

® Providing technical assistance to the information, education, and
communication component. of population and family planning pro-
grams in LDCs. Special emphasis is given to planning and using
messaqges.

e Strenqgthening the ILC training capabilities of selected communi-
cations teaching institutions in LDCs.
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e Issuing specialized publications and other materials which will
improve the knowledge and performance of 1EC leaders, operating
organizations, and training centers.

e Providing assistance in fostering close cooperaticn and coordina-
tion among agencies enqgaqed in IEC activities in population.

¢ Continuing on-campus support activities in professional degree
and short-term IEC education and research.

A Brief History of the CFSC

The Community and Family Study Center was established in 1951.
Administratively and proqgrammatically, it is part of the Division of
Social Sciences of the University of Chicago. Master's and doctoral
degrees are offered,

In 19€3, the CFSC began to hold summer workshops on communications
for family planning. The first workshop, four weeks long, was entitled
"Mass Communication and Motivation for Family Planning"; it was attended
by 35 persons from eight countries. The workshops have been conducted
each year since 1363. Plans have been completed for a 1982 workshop.

The purpose of the workshops has been to introduce to the partici-
pants the extensive amount of information on and the wide range of tech-
niques in communications that are availahie and used to solve population
problems around the world.

Since the initial workshop in 1963, which offered a single course
which every participant took, siqgnificant expansion has occurred. For
example, the workshops are now eight weeks long and offer seven courses,
thus allowing participants to select those courses that most closely meet
their needs. Also, the emphasis on famiiy planning has been broadened to
include a wider range of social development issues. In addition, the
workshops have been made an integral part of the university's summer pro-
qram of graduate courses.

Project Staff and Facilities

The project is based in the CFSC and is directed by Dr. Donald J.
Bogue, a senior ~rofessor in the Department of Sociology, University of
Chicago. Other project staff include Ms. Amy 0. Tsui, associate director;
Ms. Delia Barcelona, assistant director; and Ms. Iisabel Garcia, adminis-
trative ofticer. Ms. Tsui holds a doctorate deqree; Ms. Barcelona was
nearing the completion of all requirements for a doctorate at the time of
the evaluation,
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In addition to these personnel, there are 4 full-time staff and 29
part-time staff who serve as transiators, researchers, production consul-
tants, and typists. Others provide technical support services. (See
Appendices A and B.)

There are two graduate-level degree training programs in population.
toth are designed to provide specialized training in selected areas. The
master's and doctoral degrees are offered by the Department of Sociology
and fducation., A divisional master's of avts deqgree in population commun’-
cations is awarded by the Division or Social Sciences.

The CFSC currently occupies «l1 the space in a three-story brick
building near the southwest corner of the university's campus. This
facility houses the project's communications laboratory, classrooms,
production equipment, computer terminals, offices, and storage space.
Apparently, it has been reasonably adequate for the project's purposes.
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[I. COMPOMENTS OF THE PROJECT

This chapter is organized around the five essential tasks of the
project.,

Task One: Provide technicai assistance to population and family planning
{EC operations, qiving special emphasis to planning and use of
messages

A. Contract Requirements and Uxpectations

Generally, the CFSC program was to emphasize developing and
assisting professional leadership in IEC activities that support popula-
tion and fumily planning programs. For this component, field work in
which technical assistance is provided to functioning in-country programs
was to be emphasized strongly. A major activity was to bhe work to in-
prove 1[0 activities at overseas sites in countiyies which have no program,
or programs which are weak and function poorly. According to the original
Project Paner (PP}, particular nations were to be selected for intensive
wory, with the CFSC focusing on approximateiy four nations at one time,
The objective was to be accomplished by conducting a series of activities,
including:

--in-country workshops and seminars to promote better planning, pro-
gramming, and effective production of materials;

--training for local people to improve their communication skills;

--fielu studies and evaluations to identify problems, pretest new
materials, and evaluate past efforts; and

--assistance to develop appropriate ILC components for community-
hased distribution systems.

The specific outputs were to include at Teast four one-wee! or
short-term, workshops each vear and at least one demonstration of an ITEC
research ind evaluation methodoloqgy in each reqisn (Hear Last, Africa,
Asia, and Latin America) ecach year, the results of which were to be pub-

Tished and distributed.
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B. Accomplishments and Activities

The two kinds of activities specified for this task were work-
shops lasting from three weeks to four weeks (the first were conducted in
1978), and assistance specifically tailored to the host country's needs,
By the time of this evaluation, 14 in-country and reqional woreshops
(French, [nglish, and Spanish) had been conducted that involved approxi-
mately 650 persons from some 60 countries. Two additional workshops are
planned for the summer of 1982, In-country workshops were given in
Liberia, The fGambia, Sierra Leone, Morocco, Ghana, Yenya, tgypt, Nigeria,
and Lesotho. five reqional workshops were conducted in fuatemala and
Kenya, and at the Yriversity of Chicago. The 1982 worksheps will take
place in Nigeria and Seneccl.

Since 1577, coun‘ry-specific technical assistance has been furnished,
in varying degree and varying types, to at least 10 countries. (This
assistance is in addition to that provided to conduct the workshops.)
Countries nther .han those listed above were contacted and some activities
were proposed and planned, but none was advanced. The countries that re-
ceived identifiable technical assistance are Guatemala, [gypt, Brazil,

E1 Salvador, Nicaraqua, Bangladesh, Ccuador, Peru, Mexico, and Panama.

1. Horkshops

The CFSC workshops followed a similar pattern and used the
same basic training materials. Revisions were made to update materials
and to respond to participants' feedback. At least twc host-country in-
stitutions, including the national family planning program, assumad re-
sponsibility for planning, organizing, and furnishing logistical support,
recruiting instructors, and selecting participants. The CFSC made short
visits during the planning stages and provided clearly-stated objectives
and methodologies for the workshops to ensure that ippropriate partici-
pants were selected. follow-up, the responsibility of the CF5C in the
initial stages, was not systematic: in fact, it was sporadic.

Hsually, three professors from the University of Chicaqo formed the
core teaching staff, praviding a balance of theory and practice in the
five to scven courses. Local instructors were employed to address spe-
cific subject matter. Participants were required to take certain courses,
but could chaoose one of several athers, including person-to-person comri-
nication, mass media, and research and eviluation. fvaluations were con-
ducted immediately aftor each workshop to obtain feedback on instructors,
content, and other aspects of the courses.  Participants rated the work-
shops a5 successinl in improving their skills aad imparting information,
bul. they otten aricized the courses for being too brief. They also said
that the, would have preferred an opportunity to pursue all the courses,
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rather than be required to select certain options, and some were
dissatisfied with a variety of loqgistical issues.

On-site investiqations and questionnaires have revealed that lack of
follow-up from the CFSC after the workshops was cause for frustration and,
in some cases, hampered the effective application of skills. Requests
for additional workshops have come trom nearly every country where work-
shops have been held, and on-site investigators have found that, in qgen-
eral, there are additional people in vey positions who also need to be

trained,

2. Country-Specific lTechnical Assistance

In addition to the highly successful workshops, technical
assistance tailored to the needs of individual countries was provided. A
summary of this work is given below.

o (Guatemala: Guatemala veczived the most extensive assistaice from
the CF5C, beqginning in 1977 and tapering off in early 13&1. Sev-
eral CFSC staff provided assistance on-site. An individualized,
month-long orientation and training at the CI'SC also were provided
for a new [LC employee of Guatemala's family planning program,
APROFAM. A siqgnificant baseline study was completed, Follow-up
assistance in using the study was provided to the research and
evaluation unit of APROFAM; and related activities, such as ex-
trapolation of the fertility study of the fenters for Disease
Control, were undertaken also. A broad range of IfC materials
and programs was produced and tested in the field. Radio cam-
paiqns, including drafts of messanqes, were prepared.  Yisits were
made to radic broadcasters, and training sessions were held for
these same persons. Booklets, leaflets, and other materials
(approximately 775,000 copies) were printed.

The CFSC itself does not believe that its assistance was effec-
Lively used by the recipient. On-site investigation has revealed
a complex situation, Both APFOMAM and YSAID/Guatemala have rated
highly the Cf5C's technical assistance activities.

o [gypt: As a resutt of the involverent of the Social Development
Center (SDC) in 1779, *he 7050 becawe sore involved in Cqypt, and
its activities are rouorted sepavately from those of the SDC.  The
CFSC produced, field-tested, and broadcast radio and television
spots, desiqned, produced, and distributed Tanily planning symbols
and messaqes in prominent transportation ang communications cen-
ters, pretested and produced e<tensive numbers of other materials;
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conducted short courses in the pretesting of communication
materials ana the demoqraphic implications of population growth;
and co-sponsored an international symposium. The CFSC drafted
the plans, proposed the topics, and recruited c«perts as resource
people for this symposium, which attracted 300 leaders from the
public and private sectors of many countries.

o Other Countries: Short-term technical assistance was provided to
saveral other countries, often during planning visits to countries
where workshops were being conducted. The assistance varied, from
advising family planning organizations and government officials
on-site in Brazil, Nicaraqua, £1 Salvador, ant Bangladesh, to de-
veloping drafts of 1£C plins and materialys which the CFSC was pre-
pared to discuss further with the host country.

During the last year of t'y> ,-ant, the CI'5C was in the final
staqges of implementing the Field Support Service around which
future 10C technical assistance was to be orqganized. The service
will provide materials and rough drafts of concepts in IfC which
can be adapted to each country, with or without the assistance of
the CFSC. MNo materials have bee tested to date; the service

is, therefore, not a subiect of this evaluation.

C. Comments and Recommendations

The Project Paper indicates that activities to identify problems
and technical assistance to improve I1LC proqrams in specific countries
were to he emphasized over short-term, standardized workshops. In view
of the larqde proportion of grant funds that was expended on workshops,
it is important to trace the evolution of technical assistance fron 1977
to the present, from the country-specific approach to the workshop.

The 1979 avaldators noted that there was no specific procedure for
evaluating and improving the effectiveness of country-specific [LC pro-
grams, and they made appropriate recommendations to correct this situa-
tion. They also recommended that, because of limitations of staff and
other resources, attention he given to no more than four countries during
any one year.

The CF5C, in addressing the recommendations, stated that if the num-
ber of countries were limited, its ability to respond to needs as they
were identifind would he constrained. Many requests, the CF5C observed,
require anly a few days of time and can often be fulfilled during travel
tog saveral countries. Moreover, because in-country workshops follow a
similar pattern and use the same basic materials, less effort than is
thought to be necessary is expended.
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These statements were a reiteration of the CIrSC's philosophy,
described in the first work plan, that the staff would deliberately
"spread itsel f thin" because its purpose was to provide 1imited assistance
and promote the self-reliance of the [1C professionals in each country.
The CI'SC did concur that a more systematic approdach to identifying and
correcting problens (similar to the system developed in Guatemala) should
be developed and applied in every country where it oworks.

In the ensuing years, the CPSC pursued its philosophy, taking advan-
tage of opportunities as they arose.  Consequently, its record of experi-
ence shows more activity in short-term (Lhree or four weeks) in-country
workshops than effort to provide estensive assistance tailornd to the
specitic needs of a country. 1t is evident also that the CISC 13'eed
strained its resources.  The work plan for 1979 listed, in addition to
the francophone region, 17 different countries as targets for workshops
or other technical assistance. In contrast, the work plan for 1980 listed
Six countries as the focus of attention.

The predominance of the short-term workshops reflects the express
needs of the countries where such workshops were conducted. Moreover,
the workshops were o highly effective form of technical assistance. As
standardized as the course content was, an impressive amount of energy
was expended to give individual attention to host-country sponsoring
agencies thar, for the first time, assumed the responsibility for plan-
ning, devetloping, and implementing a relatively lengthy IEC proqgram. In
the process, the national family planning staff established communications
with agencies and organizations{with which they must work to ensure the
success of their 180 efforts,

Because this form of technicel assistance assumed such an important
role in the CI'S5C project, it is important to understand the underlying
methodology of the workshops. In its first work plans, the CFSC described
the need to inteqrate I0C communications skills for family planning and
population into soci~ development programs, Both the choice of workshop
participants and the content reflect the interrelationship of these
felds,  On the lists of participants are significant numbevs of TEC pro-
fessionals in education, aqriculture, forestry, housing, social welfare,
veligion, Taw, public media, community development, and nuirition and ma-
ternal and child health (MCH).  Among the public and private agencies are
many ministries, youth qgroups, churches, and the Ped fross. The content
stressed the principlas of communication and generic skills in planning
and implementing JEC activities, but tamily planning and population were
covered in ocase stadjes,

the most comonly ddentified deficiency of t o workshops, lack of
follow-up of traaning pavticipants, was noted in _he 1979 evaluation, and
recommendal ions Lo correct the problem were made.  The CFSC concurred with
those recomrondations, hut, apart from a discouraqing attempt to obtain
feedbacy from alumni of the workshops by mailing a questionnaire from
Chicago, no effart was made to carry through the rvecommendations. No
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system was developed to provide even initial follow-up after the
workshops, as was discovered when a team member attempted to track commu-
nications from the CFSC to a host country. Participants said during an
on-site investiqgatinn that they had not received the report on the work-
shop they had attended; nor, a year later, had their project papers been
returned to them. The evaluators lacked the means to determine whether
the materials had been sent, and were delayed ur lost en route, or whether
an in-country contact might not have followed through. twven in view of
the CFSC's philocophy of "spreading the staff thin” and promoting self-
reliance, this failure to provide minimal follow-up within a reasonable
period of time must be considered countarproductive.

Given the uninue relevance of the in-country workshops, their un-
questioned success in providing practical, on-the-job skills and promoting
collabaoration amony [0 professicnals in social Jdevelopment, AID should
continue and expand iis emphasis on this cctivity. However, a clearly
established system for following up and coemmunicating with workshop alumni
must be made an inteqral component of the activity. The numbers of coun-
tries targeted to receive technical assistance must be balanced with
follow-up support sufficient enough to start [EC programs on their way
to self-reliance.

Task Two: Conduct training to strengthen population and family planning
[EC training capabilities of selected communications teaching insti-
tutions in LDCs.

A. Contract Requirements and Expectations

The objective of this component of the CFSC program was to iden-
tify a number of institutions at key sites where communications training
and activities needed to be strengthened and to help those institutions
to establish a strong training capability in population and family plan-
ning communications. To accomplish this objective, certain activities
were recommended. For example, it was suqggested that postqraduate resi-
dencies be awarded to selected faculty mcmbers to enable them to engaqge
in independent study, plannina, or consultation at the University of
Chicago for as many as two or three quarters. fellowships were to be
made availahle for younq faculty menbers or new employees to enable them
to study for a deqree or certificate in preparation for acceptance of a
key training position. At an appropriate time, at least one jointly-
sponsored, in-country training session in which the CI'5C was a collabo-
rator and supporter was to be held.

[t was expected that the program would be carried on in close collab-
oration with other international aqgencies, private fourdations, national
donors, and other universities, and that, by the end of the contract
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period, the CFSC would have selected the communications departments of
eight or ten LDC universities as training sites and have trained a com-
petent faculty to teach family planning communications locally and
regionally.

B. Accomplishments and Activities

1. University Training Proqrams

By the end of the first year of the program, four univer-
sities had been selected as having sufficient potential to develop train-
ing programs in population and family planning communications. Fach was
approached by the CFSC.

o University Ibero-Americana, Merico: Stimulated by the results of
a course in population communications taught by Jane Bertrand and
Conald Bogue, and including lectures by local experts, the univer-
Sity launched a new was‘er's proram in communications for social
development with 4 s*rony <omponent in population and family
plannina,  Two new Sacalt s snctera gere rocruited and sent t
Chicago in the fall 5 1% 5 hean work Soward 4 waster's de-
gree. DBoth received “he legree ubsequently, because of funding
difficulties at Ibero-lmericany, both stazed on, supported by fel-
Towships from the Government of Mecico, to 510817 the rogquire-
ments for a daoctorate. AL the oand of 1991, ane had completed 411
the requirements tor his dissertation, which was in {inal ~avision,
and had accepted a4 position in the Department of Population .tudy
at the Colegin de Mexico, which he was to heqgin after his gradui-
tion in the spring quarter of 1982, The other was revising his
aissertation in Chicago. He expects to re..rn to a pnst oS pro-
fessar of communication at Ibern-Americana by mid-1922.

o University of the Philippines: Discussions with the Mass Media
Institute and the Department of Cducation led to the recruitment
and sponsorship of a younqg filipino to work with Lhe Department
of Lducation for a suumer to help improve the program in pepula-
tion education. During this period, preliminary plans were made
for a population education workshop at the university. In 1979,
a member o7 the Staff o the Mass Media Institute was recruited
for the master's progran at the dniversity of “hicago. She re-
maincd Lo pursue o doctoral deqgree.  SHill at the yniversity, she
is serving at this time as assistant director of the CF50 and
director of the field Support Service. She has one special field
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Department of Communication of Chulalongkorn University, Thailand,
completed a doctorate in 1979 and returned to her department. A memher
of the Demographic !nit of the University of Indonesia received a master's
in 1977 and a doctorate in 1979, and then returned to the university to
conduct research and provide instruction in a population education program
that offers short-term training for personnel of the national family plan-
ning program. Another Indonesian received a master's, is workinn on a
doctorate and, on his retyrn, will become direcror of training for the
national famity planning program and woek part- “ime in population training
at the Yniversity of Indonesia, A Ghanaisn who obtained a doctorate in
1379 assuma! a government research job in his country.

At the end of 1979, the <750 reported that it had been unable to re-
cruit and gain admission tor 1 larger number of new students, and that,
despite major » te, includine a mail campaingn in the =soring of that
year, it was unable to make any institutional arrangements for new candi-
dates. The 1970 effort was 11so disappointing:; the CFSC was unable to
identify any institution «illing *o commit itsef to lony-tem population
00 training, It s Tively that during these two years and afterwards,
Ehis task was given relatively low priority, as the small CFSC staff be-
gan to devote more time to the organization and conduct of overseas train-

]

ing through local and reqional workshops.

2. Training Fellowships and Residencies

In 1951, recoqgnizing thet a need still exists in developing
countries for people capable of triining others in population communica-
tions and directing communicitions proqeans, the 2FSC nroposed a new
approach, which is t9 hecome operitive in 1972, Tiye fallowships for
training a2t the qsastec's Teyel are o be gffered to selected nersons who
are on sabbatical fras university oanitions or on Toave from key 100 nosts
in orivate ur government:l family planning svoar esny three recidencies,
tasting trom cne aonth to 517 months, are ‘o heonade available to high-
level personnel who want *ine for specis] study to apgrade their sbills,
The Jater 05 “he result of 1 recommendation hy the team that evalueted

Phe LU0 i 10700 In 1o ot aff had Tintle time o recruit appropriate
eople for rodidencios,  Some effors gas made, but 1ittle success was
3 [

ek aliald

achieverd, SlEh tne T000 seafd gqain small, and the situation in the
LOCs relasively anchanaed, 1% 1o uniikely that the new initiative will
be more success{al than the Tast,

r Lommoents oandd

‘.

Jocuympiendat tons

The CILU 40t not successtully meet the expectations faor this
comporent. of the contriact, Mo LOC university appears o have establisherd

a strong Lraining capability ia nopulatian and fanily planning communications
) B ! 1
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in response to initiatives o7 or assistance from the CFSC. A few
universities will benefit from (the primarily long-term) training at
Chicago which faculty received, hecause these people have returned to
their countries and, presumably, will apply their new knowledge and
skills. Additional knowledge and skills will be contributed by the much
larger number of university faculty who have attended the summer workshops
or participated in a regional or in-country workshop. “As a result of the
program, and the oithers undertaben Ly the CFSC, understanding of the prob-
Tens of population comrunications and processes will be enhanced, and in
a number of countries the capability to address those problems will be im-
proved, even though few LDC universities will have strengthened their com-
mitment to this field as a result of the CFSC's efiorts.
For this proqram, the contractual qoals appear to have been too am-
bitious, given past experience. Several years before AID began to support
this program, the CFSC received a grant from the Ford Foundation to try
to stimulate one or two universities in the less developed world to ex-
press serious commitment to training in population communications. Mo
universities were identified, and most of the grant was returned.

The tasv is formidable, because communications training is not well
advanced in many less developed countries and the commitment to population
oroblems is often weak. 5uccess in any country, it seems, requires the
early, espress interest in the subject of someone hiqgh encugh i~ the gov-
prament or university hierarchy to make decisions, and concentrated and
sustained effort by ar external aqgency to help plar “he development of a
capacity in population communications training and to provide both tech-
nical and financial support in the early stages of a training program,
Given a mandate to develan =ight or ten such programs, the CFSC, with
ity Timitea staff and many other commitments, was not able to concentrate

efforts on this *ask alone.

The 1979 evaluation tean recommended that the CFSC make a special
effort to recruit senior faculty for its postqgraduate proqram; be pre-
pared to help recruit experienced, academically qualified staff at se-
lected LDC universities; and monitor for three or four years any activity
that miqght be undertaken by LOT universities as a result of its efforts.
5C agreed, in principle, with all the recommendations and made what

i* could, but 1t had few opportunities to act on any of the sug-

The OF
efforts
nestions.
The evaluation tean recommends that the CFSC be encouraged and per-
mitted to carry out the initiatives it has proposed in its work plan for
the fipst eight months of 1722, insofar as its resources permit., It also
should mabke a2 special effort to identify and attract to its residency
araqgram a few senior people who have, or are likely to have, responsibil-
ities for developing and operating population [EC programs in African
countries that show promise of becomine seriously concerned about their

nopulation probioms,
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Task Three: ..ovide a steady flow of professional information and
materials that will improve the effectiveness of functioning
IEC organizations, training centers, and individuals.

A, Contract Requirements and Expectations

During the 1ife of the project, the CFSC was expected to fulfill
the following requirements:

o Complete the Media Monograph series. The series was to include
monoqraphs on the use of radio, newspapers, person-to-person
counseling, group work, television, maqgazines, and special book-
lets. In addition, monographs that had already been issued were
to be revised and new editions published. Mass mailing, posters,
and spot announcements on radio were to be part of the effort.,

o Publish Family Planning Resume twice a year. The special focus
of the publication was to be literature which T1EC Teaders need.

o Continue the PSE Newsletter, which was 1o be oriented to the
needs 5f all renions.

o Publish immporfant manuals, monographs, conference proceedings,
and other userul materials that otherwise wou'ld not be available
in LDCs.

¢ Continue the documentation Service. The service was to be re-
organized to concentrate explicitly on the IEC needs of organi-
zations and expanded to serve all continents.

By the end of the project, the CFSC was to have produced manuals,
booklets, newsletters, and monographs on key problems or topics in family
planning communicatinns and education. These publications were to have
been distributed to more than 600 xey organizations around the world.

The CFSC also was espected to have collected pertinent documentation for
use in the ITEC portions of LOC programs and to have distributed these
materials, as 2 prafessional service, to family planning programs, uni-
versity libraries, population research orqganizations, and international
organizations working in populiation and family planning.

g. Accomplishments and fctivities

Between 1976 and the end of 1978, the CFSC provided a consider-
able amount of technical assistance to Guatemala, where it worked mainly
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with APROFAM, the private family planning association. As part of this
assistance, the CFSC designed, printed, and sent to APROFAM 125,000 copies

of an eight-page booklet on contraceptive methods and 50,000 copies each

of five leaflets on individual methods. More copies of the leaflets were
requested, and an additional 250,000 copies were printed and distributed. A re-
search project to understand the processes and problems of Jamily planning
communications in Guatemala was undertaken, and the findings were pub-

Tished in a monograph, Communicating Family Planning to wral Guatemala,

which was later translated into spanish and distributed throughout Latin
America.

The informational materials which tha CFSC produced can be catego-
rized under three headings: Publicatiors, Documentation Service, and
Field Support Service, which is sponsored jointly by the CFS5C and the
Social Development Center, the non-profit service corporation organized
by Donald Boque and his colleaques to enable the staff to accept technical
assistance projects that, for one reason or another, cannot be handled by
the CFSC.

1. Publications

The CFSC publishes three kinds of documents: periodicals,
teaching manuals, and informative publications of interest and use to
those working in population IEC, including cataloques that describe serv-
jces in documentation and field support.

Two periodicals, PSD Mewsletter and Family Planning Pésume, are
issued. The lewsletter continues a publication, IEC Population Newsletter,
bequn by the Communication Institute of the Cast-lest Center, designed
primarily for distribution in Asia. The CFSC took over the newsletter
when the Communication Institute discontinued its population activity in
1977 broadened the scope to include a wider gecgraphic area of interast;
and becan to move toward a broader subject matter, IEC for social develop-
ment, as well as ponulation and family planning. It is stated in the
CFSC's cataloaue that the 'lewsletter is published between four times and six
times 1 year. in fact, only five issues have appearad; the latest, Vol-
ume 3, 0. 1, is dated icvember, 1351, Press runs have varied, ranging
from 5,500 copies for Yolume 1, o, 1, and 19,000 copies for Volune 1, ilo. 2, to
4,000 copies for the last issue. The four issues in the first two volumes have
been nublished in 5Spanish and Trench in editions of 1,000 and 2,000. The
burdern 7 nther work preventoa staff from publishing more than one number

of the ‘lewcletiar in 1021, Three are projected for 1982, but, in view of

other nas// comnisments, it i doubtul these will appear.

(G2l

R}

Family Planning Pésumé was planned as a kind of Peaders' Digest for
16c. Taeh Tise e was o contain several original articles and a number of
digests of materials believed to he of interest and impor=ance to IEC peo-

ple in L7005 who otherwise would not have access 70 such information. The




-17-

materials were to be culled from 50 journals. The intention was to pub-
1ish the R€sumé twice a year. One issue. in an edition of 2,500 copies,
appeared in the fall of 1977; a second was distributed in January, 1930.
No others have appeared; nor are others likely to be issued. One expla-
nation is that not enough good materials were fouad that are not avail-
able to LDC personnel through other channels. & more nlausible reason
may be that the CFSC does not have the staff to continue this periodical
and still keep up with other items on its publication schedule.

Ten manuals in the Media “onoyraph series wers planned; one, on
direct mailing campaiins, was completed as early as 1972, Light manuals
have been published. The remaining two are said to be in rough draft.
These, plus the Textbook for Family Planning Field Horkers, which was
added to the series, are planned for publication in 1982, The CFSC also
proposes to revise and re-issue the first four monographs in the series
in 1982,

One new manual, Contraception: A Zuide to Birth Planning Methods,
was published in 1981, as were Spanish editions of two manuals published
earlier in fnglish, Fommun1cat1ons Pretesb1ng and The Use of Radio in
Social Development. At the end of 1931, the CFSC reported that eight
publications were ready to g0 to press, including versions of five in
French or Spanish. ‘ork was said to be proceeding on nine other manu-
scripts, 1ncluding Media Monoqgraphs % and 103 revisions of four works
qublished earlier; two volumes on population education; and a manual on
media habits research for social development. The CFSC expressed doubt
that these could bhe published, because of budget and time constraints.
[t was suggested that a possible three-month extension of unexpended
grart funds after Auqust, 1982, miqght permit the publication of several
of tne manuscripts.

The 1977 evaluation team recommended that the teaching manuals and
other appropriate materials be translated into Spanish and French. The
CFSC expressed 1ts intention to do this, but excepting the PSD fewsletter
and the study on the comnunications process in rural Suatemala (which was
jointly sponsored by the CFSC and APRGFAM), few documents have been pub-
Tished 1n either lanquage. The translations have heen completed, and the
CESC would Tike to dissue all the Media Moncqgraphs in -rench and Spanish
in 1922, althouqh it 15 doubtful that it will have the time or resources
to complete the task, (A Tist of CISC onublications is found in Appendix
c.)

r s

CES0 publications are normally issued ip an edition of 2,700 or 2,500
copies, with reprints issued when necessarv.  Typing and makeup are done
by the LI5S0y n-inting ic mainly done by the 'Iniversity of Chicago Press,
althouqgh the <700 has some printing ﬂv'iwmnni and can nandle small jobs
itself. ©Tosty for writing and preparation have been charged to AID funds
when appropriate {the 750 does some ufqn technical publications). AID
Funds have heen used to cover printing costs and to make copies available,
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free of charge, in LDCs. Other copies are sold at a profit. Qver the
years, this arrangement has been cost- effective, and the operation haq a
bank balance of some thousands of dollars that can be used to cover th
costs of publishing some of the items scheduled for 1982,

Three mailing lists have been develaped. Mne, with approxinately $00
institutional addresses, 15 Jdistribured world-wide (e<cepting the Peoples
Republic of China). Free copies of everything “hat is printed are sent to
all libraries, qovernment offices, university departments, and family plan-
ning organizations on the list. fApprorvimately 150 of the addresses are
in the .S, There is a university mailing Jist with 2,150 addresses, and
a government list that includes a few newspapers, radio stations, and uni-
versity addresses but contains primarily the addresses of government min-
istries and departments. A1l three lists are used for the lewsletter,
which is sent to all international donor agencies and to university 11-
braries, government ministries, newspapers, and major radio stations.

2. Documentation Service

Like the Wews]etuer, the Documentation Service was taken
over from the fast-uest Communication Institute when the Institute gave
up its activities in population comnunications. The CF5C has continued
to add items to the list of documents that it has indexed, and the number
is now approaching 5,000, The objective of the service is to provide to
researchers, field warkers, and organizations concerned with population
or social development communications documents that may bu nsetul but
which are difficult to aobtain from other sources. The documents include
papers submitted to conferences, newspaper articles, and sanuscripts and
reports that, for one reason or another, are not svailabiz in printed
form. A cataleque, including indexes by author nd subiect, was prepared
and distributed by the CFS5C shortly after rnw cervice was troans ferred to
Chicarga. An updated catalogue was completed recently and will be distrib-
uted to earlier users of the service and to major family planning organi-
zations around the world,

Some discussion was initiated in 1979 with the computerized documen-
tation service POPLIUTORI (now POPLINE), conducted by the Population Infor-
mation Program [PIP) at ohns Hopkins University, The CF5C had hoped to
include CFSC documents in POPLINL, but no anreement was reached,

The service i5 provided free to non-profit organizations concerned
with family planning an! to research orqanizations.  Small charges are
assessed for other users o h2lp the 750 meet the costs of providing
the service,

that the 50 does not respond promptly to requests.  Students at summer

the sevice is not heavily used [see Appondic D), and 1t appears
Cr
workshops are probably the most numerous users of the service,
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3. Field Support Service

Field support is a new service. First proposed in 1980,
it will be offered jointly by the LFSC and the SDC as a means to help
ongoing family planning projects in developing countries solve specific
LIEC problems. A cataloque, describing the services and materials avail-
able and how they may be obtained, has just heen completed and will be
distributed to 2 wide range of prospective users,

The service proposes to provide profotype materials, carefully se-
lected for quality, that can be reproduced locally wit hout changes, with
changes, or with any deqree of modification the user may wish., Multiple
copies in any number can he supplied, if desired. The idea is to provide
a kind of mail-order scrvice for a wide varisty ol popuialion communica-
tions materials and equipment, Materials and equipment will be listed in
the cataloque undar 1l headings: Pamphlets and Leaflets; Posters; f1ip
Charts and “all Charts; Padio and Television Programming; Movies; Slide
and Sound Shows; Person-to-Person Communication Techniquess; Family Plan-
ning Manuals, Monoqgriphs, Books, and Reports; Demonstration fquipment and
Materials, Communication and Audiovisual Equipment and Suppliec; and
Books, Journals, and Library S2rvices.

The 50C and the TS0 are prepared to help customers nmodify any items
to conform to their needs, and they will provide technical procuction
assistance for Jny 1r,y/"y that cannot hte conducted readily or inexpen-
sively in the customer's country, The cataloque is expected to be updated
periodically, and copies of items that have been found to be particularly
useful in any country will be solicited for possible inclusion in future
aditions nf the ca! d‘Oluo

In addition to supplying materials, the Field Support Service pro-
poses to offcr a variety of desiqn and production services to facilitate
the wort of population communications programs. It will offer to dupli-
cate, edi*, translate, or dub movies and audio- or videotapes; prepare
graphics nd Jdo pheoto-offset printing in black and white or color; write
radio or television scripts,; and advise on communication equipment and
proyige spare a1r‘f v alsn will offer to translate into Spanish or
French paosters, aflers, and scripts, and will arrange for translations
into Arabic,

The service will not he free; services and materials will be pro-
vided at cost, plus a small fee for administration and handling.

The service 15 an attempt to make high-qualit, communications mate-
rials and services available for use in tnhe {ield, in forms adapted to
the cultural preferences of the user's country, and to provide assistance
with the common and troublesome problems of procuring and maintaining
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equipment in LDCs. At this time, the concept behind the service is
untested. It is too soon to know how it will be accepted and used.

In 1982, the CFSC would like to provide local field support services
to at least two onqgoing family planning proqgrams. This experience is ex-
pected to indicate how acceptable the service is and to what deqre it
should be emphasized in the future. A usctul component for the service
might be a "roving field support technician,” someone who could visit
projects, take time to discuss proqgrams and problems, and as® Lt in pro-
ducing, obtaining, or adapting communications materials. [If the experi-
ments are undertaken and are cuccesstul, the SDC will protably seek
support to continue the service in 1982 and thereafter.

C. Comments and Recommendations

The CFSC's performance in this area must be considered satis-
factory, even though the Center has not been able tc achieve a number of
its goals. The Newsletter has not appeared as often as was planned; it
has not been possible to publish an issue of Family Planning Resume every
six months, as planned and recommended by the 1979 evaluation team; the

documents have been pubiished in Spanish or French. This shortfall is
due in part to steadily rising personnel cests that have not been met by
a corvesponding increase in funds. lUndoubtedly, it is alsn due partly to
the CFSC's practice of relying on part-time help, primarily students, to
meet its publication schedule.

A rarely noted benefit of this practice has been the opportunity
for CFSC students to obtain invaluable direct experience in all as-
pects of the work for which they were employed. By the time they grad-
uate, CFSC students not only have a good academic backqround in their
fields, but they also have a firsthand knowledge of the processes and
problems of producing population communications materials.

A1l the CFSC publications have been written hy persons who are, or
were at the time of writing, members of the CIFSC staff., The 1979 evalua-
tion team recommended ‘that some publications be written by persons not on
the CFoC staff, but, apparently, it has not heen possible to acquire this
talent. The 1377 evaluators also recommended that monoqraphs and similar
works written hy P50 staff be reviewed by at least two outside sources
and nuhlished anly if they receive a favorable recommendation., Most, if
not 111, nublications are reviewed, but the decision to publish is appar-
ently not conditional on reviewers' judgments. Although they were not
able to evimine many of the publications in detail, the members of the
current evaluation fteam have no reason to suppose that the publications
are not up to usial standards for such materials,



In 1992, the CFSC intends to complete its publication schedule,
including the revisicn and reprinting of several moncgraphs. It plans
to nrint the remaining titles in the Media Monograph series, and all the
Spanish and French editions that have been proposed; revise and reprint a
texthook for field workers; issue two volumes on nopulation educaiiong
and continue the Newsletter. These are ambitious plans, in view of the
diminished resources and shrinking staff and the C7SC's heavy ohligatians
in other areas,

The evaluation teawm recommends that the CF5C be nermiited and encour-
aged to complete as much of its 1332 publication plan as may be pas<ible,
Highest priority should be qgiven to completing the Media Monoqraph series
and to updating the texthook for field workers. First priority for publi-
cations in Spanish or French should be given to titles in the Media Mono-
qraph series.

The Documentation Service, useful as it ma; be to schoiars and stu-
dents, is not cost-efficient and does not directly serve the needs of
population communications proqrams and personnel. Therefore, the team
recommends that another effort be made to arrange for the inclusion of
appropriate items in the computerized service of POPLINE and to transfer
the file to the Population Information Program. The Documentation Service
should he discontinued, if and when that transfer is arranged, or no later
than the end of the current period of extension.

Supnort Service will have an opportunity to assess its
1ppeal qnd ility after the cataloque has been delivered to prospective
users of the 30rv1cn and their requests have bequn to come in, It is
lively that this will become an activity primarily of the SDC. Because
it has not bee in eﬁistence Toang enouqgh to have a record that can be
ated, the team refrains from making any recominenda*tion.

The Field
it

p
e
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evalu

Task Tour: Assist in devp1op1ng lgser cooperation and coordination
among agencies enqgaged in population and [EC activities.

A, Contract Pequirements and Lepectations

The CFSC was expected to maintain contact, through visits, the
exchange of materials, and correspondence, with all important national
and international alencies enqgajed in population information activities
and with zoeciiic recinnal centers, national centers, universities, and
agencies ohan oan !

+ +

bhat doeonduct cormimications and education prograns,

The Tenter als5o was expectod to naintain careful records of the
activities and plans of the organizations and to make this information
continuously available, both to Al3/Uashinqgton and the agencies with
which it is in contact,
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At least once every two years, the CFSC was supposed to organize and
host, or co-host, a seminar or conference for the agencies' representa-
tives to discuss strateqgies, plans, and mutual problems.

Periodically, when requested by AlD or whenever it scemed appropriate,
the CFSC was to issue reports on the international and national organiza-
tions' activities in [EC for population and family planning. The reports
were to be distributed widely to nrofessional [LC personnel in all appro-

Lo

priate aqencies. The C7SC ulso was Lo be prepared o respond to AIl's
specific requests for information on the activities of organizations en-
gaged in population E0 activities.

A continucus effort was to be made to involve public and private com-
munications orqganizations that are active in population and family plan-
ning.

By the end of the jrant period, it was expected that the CFSC would
have stimulated increased exchange of information among several interna-
tional donor agencies, including the United Mations Fund for Population Ac-
tivities (UNFPA), UHESCO, the International Planned Parenthood Federation
(IPPF), the World Health Organization (WHO), the Ford and Agricultural Or-
qanization (FAN), and Family Planning International Assistance (FPIA), and
private foundations., and have promoted aqencies to share plans %o reduce
dupiication, compet tion, and contradictory recommendations.

B, Accomplishments and Activities

Throughout the contract period, the CFSC maintained fairly close
relationships with some organizations and, at one time or another, staff
visited the headquarters, or reqgional or field nffices, of most agencies.
Ordinarily, staff made these visits while en route to other s5ites in LDCs,
and where the CFSC orqganized workshops or carried on other activities,
local offices were contacted routinely. Most of the contacts were ad hoc.
Apparently, no systematic attempt was made to record the activities or
plans of a renge of orqanizations, or to issue and distribute periodic
reports on thoce activities.

One conference for danors and other interested igencies was organized
at the University of Chicago in December, 1973, [Iwenty-five persons repre-
senting 19 organizations attended. The theme of the conference was "Basic
Issues in 156 for Fopulation and Family Planning." Five issues were dis-
cusserd:

o Production and distribution of prototypes to assist LDC
production;
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¢ Integration of family planning with other health services, and
implications for 1EC;

e Community-based distribution systems and their implications for
IEC;

® In-country workshops for IEC and family plarning; and

o A joint interagency strateqgy to overcome remaining barriers to
family planning.

The CFSC planned to prepare and distribute a report on the proceedings of
the conference, but the task was never completed.

In 1979, task-related activities were limited to eight visits to
several orqdanizations by staff traveling for other purposes. During the
following year, several more visits were made, and the CiCf renorted that
it was continuing to try to coordinate population ILC activiiies, but it
felt that there were [nw opportunities to promote closer coordination
ameng international agencies assembied for a general meeting. The CFSC
also noted that nearly all the agencies were pursuing IEC activities less
vigorously than they had in preceding years, that the AID program s.2med
Lo be one of the more active, and that it might be useful to try to bring
about closer 1nteqgration and stimulate ceo-action among AID contractors
and grantees, The £75C proposed to work to strenqgthen relations among
these agencies in 1701, In addition, 1t ooserved that coordination of
IEC activaty is most probeble when efforts are concentrated on activity
in an individual country and most difficult at the international level.

In 1921, the CF50 and the 50C began to work with the IPPF in New
fork to increase jovernmental and other leaders' awareness of population
probiems in Latin fAmerica. Mectings, jointly sponzored by the Population
Crisis Comaittee (PCC), the UNFPA, and the Brazilian Society for Family Yel-
fare (BENFAM), were held in Brazil. It is e«pected that the findings
carch and other data will be oresented at a maior [PPF-sponsored
meeting in Hracil which has been scheduled for Auguct, 1942, The partici-
pation of 4 number of international agencies in the francophone work-
shops, *to be helt in May, 1322, in Dakar, Seneqal, is beinn souqght.

from res

Inorganizing worbtshons . the CFSC has worked closely with reqional
and country representatives o f apprapriate agencies.  Local family plan-
ning associations [TPAs™ nave co-sponsored workshops: 'nited Hlations
(U agenciog have heloed ©9 plan Aorkshops, recruit participants, and
facilitate ather ar-angemon©oy and Tocal A0 population oficers Yave

]
alsg been involyed g helntyl,

Preliminary nlans for 1922 include another donor anency conference
in Chiciqo, possibly in Harch, with the theme, "I£C for Population and



-24-

Family Planning: WWhat Should the Next Phase Be?" Moting that the
Governing Council of the UNFPA recently qave population communication and
education activities a high priority, the CFSC {which will invite AID to
co-sponsor and co-plan the conference) views the proposed gathering as an
opportunity for AID to obtain information useful in designina and plan-

ning its 1EC programs for fiscal yedr 1963 and beyond.

C. Comients and Recomuendations

In accepting this task, the CF3C underfook a most formidable
assignment. Formalized coordination and cooperation among national or
international agencies concerned with population are laudable, but not
attainable, objectives. Such agencies readily give lip service to the
idea of coordination, but they firmly oppose any external attempts to
achieve it. Thus, it is not surprising that, at those levels where poli-
cies are formulated and decisions made about proqrams, the CF5C has not
been ahle to contribute much to the effort to effect the more systematic
and full exchanqge of information among aqgencies. MNor have the CF5C's
efforts led to siqnificant reduction in duplication, competition, and
contradictory recommendations., The C£FSC has, however, heen able to make
siqnificant contributions to efforts to exchanqge information and promote
cooperation among countries by visiting projects and conducting activi-
ties jointly with other aqgencies.

In this, as in other task areas, the CFSC has not had sufficient
staff to complete all the activities it was expected to conduct. To
monitor and compile records and prepare and distribute periodic reports
on the activities and plans of a wide range of organizations active in
many places and many ways, the CFSC would have had to expend much more
staff time and attention than the Center's resources would have allowed.

The evaluation team recommends that the CFSC continue with its plans
sponsor a donor conference this spring, but that it be given the option
to cancel the conference if the angencies that would be invited to it do
not respond favorably to the idea, or if the activity would adversely
affect other proposed activities, such as the summer workshop or comple-
tion of the publication schedule. This kind of task should not be in-
cluded in any future arrangements that AlD neqotiates with the CFSC or
any other organization with similar interests.

to
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ITI. BUDGET

The total grant award of $3,114,923 covers five years and averages
:600,000 a year. By the end of the period, the CFSC will have conducted
16 month-long workshops (see Appendix F) for almost 850 IFC professionals
and have provided other identifiable technical assistance to at least 10
countries. To date, the CFSC has provided assistance to training insti-
tutions, instituted a publications service, promoted coordination among
international donor agencies, and implemented an on-campus degrae program;
by Auqust, 19%2, it will have conducted five summer workshops. The qual-
it oand quantity of the project's outcomes, when weighed against the total
qrant award, measure uy well, reflecting the efficient use of AID funds.

Although Tedqgers were examined for each year of the grant and com-
nared against planned budgets, it was difficult to draw conclusions about
the distribution of funds for various activities. The university system
does not have a cost-daccounting system, and line items on accounts are
not sufficiently detailed to be attrihutable to various tasks. Dr. Bogue
estimated that 66 percent of the total budget, or 25 percent of funds
cxcliding indirect costs, was used for direct and Chicago-based support

averseas,

The 1979 evaluation team estimated cost per student per week in var-
tous workshops, but the team for this evaluation did not attempt as thor-
aough an analysis because of limitations of time.

The team recommends that, if AID is considering additional funding
‘or portions ol current grant activity, it should consider requiring, at
the Teast, a superficial cost analysis. The analysis could be done by
interviewing CFSC staff, because some cost data are accessible. This
]

project was highly productive. a»! some minimum cost data for future
irantees would be valuable for planning.
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[V. GENERAL CONCLUSTONS AND RECOMMENDATIONS

Summary of Observations

The CFSC has been in the population and family planning communications
business for a long time. In the past 19 years, more than 1,300 persons
have attended the CFSC's workshops. The first of its summer workshops was
offered in 19635 the twentieth in the series is planned for the summer of
1982, These workshops have evolved from the sinqgle course offered in
1963 and atitended by 35 persons from & countries, to the seven-course,
full-credit workshop offered this year. The Tatter is expected to attract
15 many as 60 persons.  Peak years were 17259, when 146 persons from 41
countries participated in the workshop, and 1272, when 141 students from
3¢ countries were involved. [fven as early as 1966, when family planning
Was not so respectable in much of the developirg world, the course at-
tracted more than 90 participants from 27 countries. [t is probably safe
to claim that the series has been the single most influential activity
contributing to the development of communications for population and fam-
i1y planning, and that almost every expert in this field in a developing
country has attended a CFS5C workshop at one tine or another.

Through o long period of support from private foundations and during
the early years of support from AIN, the CFSC conducted its population
sctivities principally on the Chicaqo campus, Deqree training began in
1972, in collaboration with the Departments of Socioloqgy and Education
and the Division of 5Social Sciences. Since that time, 128 students from
sutside the U.5.0 have been enrolled, and 70 master's deqgrees and 20 doc-
tora: deqrees have been awarded. A putlications program has been in

speration since at least 1972,
A. Expansion of Activity and Staffing

The current AID grant beqgan in September, 1977; in December,
1361, authorization was qranted to continue activity through Auqust,
1922, The most recent grant continued support for the Chicago workshop,
deqgree-trainina activities, and expansion of the publications program.
[t also funded o number of new initiatives, including a program to de-
elop, at the university Tevel, 2 population [EC training capacity in a
number of 1L0Cs; 0 series ot of f-campus worlkshops, similar to the summer
program in Chicaqgo, o provide Srom four to eight weels of training to
personnel whao servve papulation 00 orograms in develaping countries; and
a4 nroqrain to promote collaboration among donor agencies through visits,
*he eochange of information, and inteornational conferences.

-0



- 30-

It is likely thnat, in the past five years, the CFSC has accepted more
responsibilities than it has been able to handle comfortably. The staff,
never large for the range of activities to be undertaken, and almost en-
tirely composed of temporary and part-time people, the majority of whom
have been students, has been shrinking as coste have risen and budgets
have remained stable. Furthermore, there 1s a noticeable lack of staff
involvement in internal planning, monitoring, analysis, and coardination--
activities that are vital to a project involvinag nations all over the
world depending on so many individuals. Staff are assiqned either tech-
nical or administrative support tasks, and no management functions,

Currently, there dare only scven full-time staff, no more than one or
two of whom, other than the director, can be considered to be permanent.,
The assistent director is a graduate student; she will receive her doc-
toral deqgree this spring and will probably return to her home country.
The associate director is a very capable woman who, although Tacking fac-
ulty status, nas heavy teaching responsibilities that preclude much off-
campus activity,

Several factors may account for the staffing pattern at the CFSC,

[t may he *nat the Jirector has preferred to wmaintain the current config-
uration, The current approach to staffing may be one wav to keep person-
nel costs a5 low a5 possible {because of budget stringency) but still
gnable the 7050 to fulfill its commitments to conduct the wide range of
activitieg snecified in the contract, It also is possible that the CfSC
has had ng choice in the matter. Department heads and deans, as well as
other academic <olleaques of the director, have been consistently opposed

to the CF5C's involvement in technical assistance and other non-academic
activities, Tho CF50 has needed in its top positions capable people,

Wwith academic intevests and credentials, who can make a long-term comnit-
ment to the fenter, A Tikely requirement of most of these people would
have been an academic appointment, but such appointments have not been
possible for o variety of reasons, among which may be the reluctance of
academic administrators to employ people who would be spending a signifi-
cant amount of time off campus and in non-academic activities,

B. Opportunities for Hands-On Cxperience

A heneficial byproduct of the staffing pattern at the CFSC has
been the unexcelled opportunity for many students to acquire valuable
hands-on experience in the mechanics of communications. Summer students
have consistently been offerad opportunities to work with aqpipment of a
kind that is lively to be used in their home countriec.  To provide such
opportunities o the 150 has constracted a number of well-cquipped commu-
nications otudion.  fmployed students ave vesponsible for demonstrating

'

4
and maintaining the equipment and, while doing 50, they hecome highly
proficient. in its use.
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C. Instruction

The staffing pattern at the CFSC has made it necessary to employ
only temporary teachers for the workshops, both on campus and off. In the
early days of the summer workshop, much of the instruction, excepting the
practical work with aquinment, was provided by volunteer lecturers, some
of whom were outstanding people in their field, whose efforts were coordi-
nated only Toosely. As a matter of policy, as well as necessity, a sub-
stantial portion ot the instruction at the reqgional and in-country
workshops 15 qiven by local people recruited for that purpose. Usually,

a local committee selects these people, and the CI5C has few opportunities
to exercise controi,  The principie of maxamizing the use of local talent
is excellont, but in practice it can result sometimes in uncoordinated
prasentations that may be inconsistent with the qoals of the workshop or
with other presentations. o some extent, the externally stimulated and
orqganized workshop 15 always riskys thus, it is a credit to the staff of
the CFSC that their workshops have been as successful as they have.

n. Communication and Follow-!p

The CF5C has been noticeably deficient in maintaining routinely
and systematically contact with workshop participants and providing follow-
up support to the participants and others who have received substantial
technical assistance.  The 1979 evaluation team called attention to this
deficiency, and the Cf5C indicated that it intended to correct the prob-
Tem, Little has been done Lo date,  The group of participants, larqge in
number, widely dicteibuted qeographically, representing in some cases
strateqgic positions in 80 population and health programs, and bound by
common tedarning experiences, 15 an invaluabie resource for the exchange
of information and Che sharing of profossional problems and solutions; it
acts Lo strengthen the ddea of population communications a5 a leqgqitimate

T

professional field,  The 0550 has not eeploited the potential ol this re-
source.  The oppoctunity to do su still exists (16 the 0F5C has maintained
a fite of names and addvesses ). AL should be atert to possibilities of
cxploiting the qroup, of drawing on its ecxperiences for some future proj-

ect oin population or Tamily planning communications.

L. Financial Support and Budgeting

Itowas expected that the ovaluation team would review and make
a recommendation abaout a4 aroposed eight-month extension ol the CFS5C qgrant
which would peraoiit continuation of activity through Auqust, 1927, and
Fhus round oot to a full five years Phase T, The extonsion, it is under-
stood, was approved by ALY on December 21, 1251 thus, any veconmendation
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at this time would be meaningless. The team approves of AID's action in
extending the qrant (without additional funding)}. A number of activities
which the CrSC expected to complete during the grant period remain unfin-
ished: the extension will enable the Center to complete some of these
activities, in accordance with a work plan that already has beern prepared.
Several of the proposed activities {e.q., workshops in MNigeria and Sene-
gal) can be undertaken only if additional funding is obtained. It is the
team's understanding that the CFSC has requested 5261,000 from the Africa
Bureatu o conduct these workshops and two proposed experiments with the
Fiald Support Service in African countries, and that the bureau is giving
favorable consideration to the request but has not yet been able to make
a commitment. An early decision would ve helpful, because the CFSC has
already completed much of “he planning for the Migeria workshop and a
prospectus has been circulated both in Higeria and Senegal.

Budnet stringency will require that the CI5C gradually reduce its
staff during the extension period; it is likely that there will not be
sufficient funds for personnel) to complete all the activities proposed
in the 1992 wort olan.  Should this be the case, the team would recommend
that lowes* nriorits be given %o the proposed donors' conference and the
proposed Latin American reqional workshop, and that highest priority be
qiven to the completion of the Media Monograph series and the summer
worbkshop.

Recommendations faor an Add-on Project

The terms of reference for the evaluation stipulated that the team
would make recommendations on the scope, priorities, and funding level
for a new, three-sear, add-on project. It is the team's understanding,
from conversations with CF5C personnel and other personnel at the Univer-
sity of Shicago, that, as of the end of August, 1982, the CFSC will qgive
up it technica!l assistance activities to focus once again on teaching
and rescarch on the community and family (not excluding family planning).
[f this occurs, the Center will not be seeking an extension of support
From AT, at least for its activities in technical assistance, population
communicitions, nd cogrdination of donor activities. A year or two aqo,
several peaple b ire sctive in the Center's projects organized and in-
corporated the Social Development Center as oan agency throudgh which to
channel future technical 1ssistance efiorts.  Any support which such ef-
forte require will be souqht through the 506, and not the CFSC. Tt s
probable, although by no means certain, that the C€ISC may wish to ask for
suppor* to continue some an-campus activities that have been supported
ander he cuarrent grant,  Cheald tnis occur, the team would hope that ALD

4

I5oprotare:d the roeguest,

g oconstder

[4 s particulacly iaportant, the team believes, that AID continue
to provide stronq support for population communications and to broaden
that field o include, hut also g0 well beyond, communications for family
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planning, It is doubtful that any developing country has at this time an
adequate program for informing and motivating people fcr family planning;
certainly, none has a comprehensive and effective program for keeping
policymakers, administrators, vounq people, elite leaders, the public,

and other audiences informed about the scope of population changes and
their implications for all phases of development. There is need for many
of the activities which the CFSC and nther agencies have conducted--for
short-term tyraining overseas; for -degree training for leaders and tech-
nicians; for prompt and effective technical assistance; for Improved in-
struction in communications and research in academic institutiocns in

LDCsy for books, monogranhs, research reports, and newsletters; for com-
munications supplies and equipmient; for usable researchs for national and
regiondl conferences and meetings, and especially for the development of
proiessional proqgrams in population communications. The Governing Council
of the United Hutions Fund for Population Activities recently gave
comnunications a nriority second only to family planning delivery svstems.
This may be a sign that at least one internationai aqgency has come to
realize the critical importance of communications for the objectives it

is trying to reach, Al should qgive no less importance to communications
as it implements its broader development programs around the world,

Conclusions

Although its perfcrmance in some areas has laygerd, overall, the CFSC
has performed satisfactorily under the contract, considering the variety
and difficulty of some of the tasks, the size nf the grant in relation to
e<pectations for what could be accomplished, and the small size and chang-
ing composition of the CF5C'5 full-time staff.  The CF5C's performance

[aNs]

recors will be hetter when the work that is scheduled for 1982 has been
completed, at nn additional cost to AID.

The CFSC's tecrnical assistance activities and some of 1ts work in
publications are hignly usefuly training, in particular, is excellent,
ATD should seel ways to continue these activities in some form, either
“hrough the 215C or some other agency, 1§ the CFSC opts not te seek addi-
tional support, ther activities ‘e.q., the attempt to persuade LDC uni-
versitics Lo mate long-teyn commitnents to population communications
training and recoarch, the offort to stinulate collaboration and coopera-
tion among donor aaercies, and the provision of o Jdocumentation service
for which there qeens to oo Tittle demand) seem to be less productive
than training, technical assistance, and publishing, and perhaps they
should not bhe renewed under any auspices.

Considering all its features, both positive and neqgarive, this proj-
ect has maede an evceptionatly qgood return on the financial investment,
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Community and Family Study Center
ROSTER OF PFRSONMEL
Donald J. Bogue, Director
Amy 0. Tsui, Associate Director

Delia Barcelona, Assistant Director
[sabel Garcia, Adninistrative Officer

Program Directors

Amy 0. Tsui, Population Education and Research; Family Studies*
Donald J. Boque, Community Studies*

[sabel Garcia, Administration and Finances*

Delia Barcelona, Overseas Field Support Service

Technical Statf

George Rumsey, Cditor, Manuscript Unit*
Anura Goonasekera, Communication Laboratory
Gretchen Balanoff, Printing Department*

Research Assistants

Odalia Ho, Documentation, Field Suppurt Service

Ricardo Yerncn, Population Education and Research

Albert doolbright, Population Cducation and Research; Community Studies
Carins Brambila, Population Education and Research

Michel Pazul, Community Studies”

Peter Cha, Community Studies

Cindy Rayman, Community Studies

Mariah Evans, Family Studies

Brenda Spencer, Family Studies

* Indicates full-time employment.
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Support Staff

Maggie fHibson, Data Input*

Kyle Henderson, Correspondence and Publications Secretary

Hector Llenderrozos, Mail Clerk

Translators

M'Dri Assie, French
Jon Errazti, Spanish
Jil Levin, french

Publicaticns

Roy Gamero, Manuscript Typist
8111 Goldstein, Manuscript Typist
Paul Losensky, Manuscript Typist
Anne O0'Heid 1, Manuscript Typist

8.0, Putierman-Crigger, Manuscript Typist

Cathy Reiff, Manuscript Typist
Faren Roitman, Hanuscript Typist
Yendell Sullivan, Manusaript Typist
Craitqg Tuchman, Press Operator

Production Lonsultants

Jane Bertrand, Research and Evaluation
Scott Craiqa, TV Production

Philippe Langlois, Scriptwriting
feorge McYicker, fraphic Arts

Ed Spray, TV Production

Terry Peiqh, Movies, Radio, “larketing

* Indicates full-time employment.

Regular Employer

Tulane lniversity
CBS-TY

Burger & Langlois, Inc.
Sel f-fmployed

BS-TY

Foote, Cone, Belding, Inc.
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LIST OF B0OKS, MONOGRAPHS, AND PERDIODICALS
PUBLISHED UNDER COMMUNICATION GRANT AID-pha-G-1177

1977

Bogue, Donald, Katherine Dettinger, Martha Thompson, and P. Morse
(eds.), Adolescent Fertility: Proceedings of an International
Conference.

Family Planning Résume, Yolume 1.

Bertrand, Jane T., Communicating Family Planning to Rural Guatemala.
, Communicating Family Planning to Rural Guatemala (Spanish).
, Communications Pretesting.

PSD Communication Documentation Service, Catalogue of Available
Documents, 1973-1379,

PSD Communication Newsletter, Yolume 1, Mumber 1 (English).
PSD Communication Mewsletter, Yolume 1, Mumber 1 (French).
PSD Communication lewsietter, Yolume 1, Humber 1 (Spanish).
PSD Communication MNewsletter, Yolume 1, Humber 2 (English).
PSD Communication Mewsletter, Volume 1, Number 2 (French).

(Spanish),

~nNo

PSD Communication Hewsletter, Yolume 1, Humber

1979

Peigh, Terry, Martin Maloney, Rcbert Higgins, and Donald Bogue,
The Use of Radio in Social Development.
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1980

1981

1582

C-2
Shevasunt, Somphong, and Dennis Hogan, Fertility and Family Planning
in Rural MNorthern Thailand.
Family Planning Resume, Yolume 2,
PSD Communication llewsletter, Yolume 2, Number 1 (English).
PSD Communication !lewsletter, Yolume 2, Number 1 (Spanish).

PSD Communication iHewsletter, Yolume 2, Mumber 1 {French),

~D

PSD Communicaiton MNewsletter, Volume 2, Number (English),

Bertrand, Jane T., Audience Research for Improving Family Planning
Communication Programs,

PSD Communication Hewsletter, Yolume 2, Number 2 (Spanish).

PSD Communication Newsletter, VYolume 2, Humber 2 (French).

Barcelona, Delia, Paulina Bautista, and Donald Bogue, Contraception:
A Guide to Birth Planning Methods.

PSD Communication lewsletter, Volume 3, Number 1 (English).
Communicitions Pretesting (Spanish),

The Use of Fadio in Social Development /Spanish),

It FINAL STAGES:
PSD Documentation Service Cataloque, 198C-1981,
Contraception: A fuide to Birth Planning Methods (Spanish).

Contraception: A Guide to Birth Planning Hethods (French).
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Field Support Service Catalogue.

The Use of Radic in Social Development (French).

Audience Research for Improving Family Planning Communication
Programs (Spanish).

READY FOR FINAL PRODUCTION:

Peigh, Terry, Donald Bogue, and Robeit Hiqggins, Producing and
Administrating Communication Campaigns for Social Development.

Audience Research (French).
Communications Pretesting (French),
PSD Communication Hewsletter, Yolume 3, Number 1 (Spanish).

PSD Communication tewsletter, Yolume 3, Number 1 (French).

PENDING:

Person-to-Person Communication for Social Development (Media Mono 9).
Communication Research and Evaluation for SD Programs (Media Mono 10).
Direct Mailing Campaigns for Social Development (revision).
Communicatidn NObstacles to Social Development (revision).
Relevant Posters for Social Development (revision).
Population fducation, Yolume 1.

Population Lducation, Yolume 11.

Texthook for family Planning Fieldworkers (revision).

Media Habits Research for Social Development.
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Source of
Request

Jakarta
South Af-~ica
ichigan
India
Indonesia
Michigan
Henya
Taijwan
iicaraqua
Malaysia
Taipei
Thailand
dew Jersay
Indonesia
Philippines
India
Indiana
ifong Yong
Philippines
India
Taiwan
Lgypt
India
Orenon
Japan
India

dew York
India
nicaraqua
India
fuyana
Indonesia
Germany
Africa
Maryland
disconsin

Appendix D

DOCUMENTATION SERVICE
IN POPULATION AND SOCIAL DEVELOPMENT

Table 1
Wumber of Number of Date of
Request Pages Request
1 Cataloque 10-2-7¢
1 Cataloque 10-4-78
11 469 MLD.
2 103 10-17-78
14 774 10-25-78
1 105 10-26-79
3 213 10-31-78
16 1,615 11-2-72
1 70 11-13-73
1 N.A. 11-23-75
13* 650 10-23-73
24* 2,010 11-14-72
1 Catalogue 11-20-78
1 Catalogue 11-22-78
1 Cataloque 11-27-73
1 Cataloque oD,
22 537 11-30-78
1 Cataloque 12-1-78
1 Cataloque 12-21-78
18 Leaflets 12-7-78
150** Unprovided LD
4 17 12-19-75
151** Unprovided 12-1-78
k% Unprovided 12-27-73
1 NUAL 1-26-78
1 Cataloque 11-25-79
1 Cataloque 1-26-79
1 Cataloque 1-20-75
1 30 1-8-79
7 572 D
4 116 12-25-73
11 590 3-17-79
1 89 2-23-79
M Newsletter n.n.
9 Leaflets D,
7 Leaflets M.D.

D-1

Date of
Response

10-10-78
10-10-738
10-16-78
11-13-78
11-26-7%
11-26-73
11-26-73
11-28-783
12-12-75
12-13-75
11-13-78
12-3-78
12-19-78
12-20-75
12-19-75
11-29-78
12-14-78
12-19-78
12-26-78
2-9-19
12-73-78
2-¢1-78
1-5-79
1-16-79
2-15-79
2-16-79
2-17-79
2-17-7%
2-20-79
4-19-79
1-1%-79
5-23-79
4-16-79
4-24-79
2-16-79
2-21-79
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NOTES TO TABLE 1
Total number of padges does not include materials in microfiche that were

not provided because of problems in duplication.

Voluminous requests were received to be further screened. There were no
further communications.

Other Information:

There were five inquiries from Latin America and four from Asia about the
kind of materials CFSC produces and disseminates. There also were four
from Africa. To these agencies and individuals were sent the PSD cataloque
and newsletter.

Eight Tetters were received from institucions and individuals requestinag
that they be included in the mailing list.
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Table 2
Source of Number of Number of Date of Date of
Request Request Pages Request Response
New York* 25 920 1-18-79 5-10-79
renya* 31 365 ? 16-79 5-31-79
London 1 Referral™ 3-13-79 3-27-79
Sierra leone l Cataloque 3-16-79 8-27-79

and P Book
Philippines 1 Catalogue 3-22-79 6-22-79
Pennsylvania 1 FP Rook 5-9-79 5-15-79
Canada 9 325 5-13-79 5-31-79
Hawaii 1 Referral® 6-1-79 8-28-79
south Africa* 15 269 6-6-79 9-24-79
Tunisia 1 Cataloque 7-10-79 3-28-79
Turkey 1 Cataloque 7-11-79 8-7-79
Yenezuela 1 Catalogue 7-23-79 8-28-79
India 1 Cataloque 5-9-79 8-23-79
India 1 Cataloque 8-18-79 9-24-79
India 1 Cata]ogue 3-29-79 9-24-79
India 1 Catalogue N.D. 9-21-79
digeria 1 Catalogue N.D, 9-.24-79
Philippines 1 Cataloque N.D. 12-10-79
Jamaica 1 Cataloque 9-12-79 1-25-80
Pakistan 1 Book N.A. 10-22-70 1-31-80
Yenya** 20 200 18-25-79 1-25-3
Mexico 1 CFSC Pub- N.D. 9-6-79

lication
funisia 5 215 11-13-79 1-31-80
Canada 1 Newsletter 12-13-79 1-31-830
Thailand 2 PSD Hewsletter 1-18-80 3-24-30
Hlorway 1 Cataloque 2-13-30 3-7-80
Honduras 1 Catalogue 2-13-8 3—7-80
[owa 1 Cataloque 2-15-80 5-21-
Philippines 1 Cataloque 2-29-20 3-27- QO
fermany 1 Monoqgraph 126 3-21-30 3-28-30
Zambia 1 Hewslettier M. D, 4-3-30
Sweden 1 Cataloque N.D. 4-3-30
Yorea 1 Referral” 1-1-80 4-3-80
“entucky 1 Cataloque 1-17-81 2-20-31
Jamaica 10 I, Microfiche 10-3-80 12-18-80

(unprovided)
south Africa 1 Cataloque N.D. 5-1-80
Newsletter

India 1 Monograph 75 10-30-80 11-30-80
Yirginia 1 Cataloque 11-24-30 12-18-30



* Library

** For workshop.
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NOTES TO TABLE 2

Referral means that requestor has been referred to another agency
which distributes the material(s) being requested.

In addition to the above requests, 19 other letters from the U.S. and 28
from overseas were received by the service inquiring about CFSC re-
sources or responding to requests for materials to be included in the

cataloque.

The PSD service is most active during the sumaer workshops, when partici-
pants use the materials to develop their course papers and other assign-

ments. Nuring the last three years, a total of

1,850 materials was taken

in and out of the Documentation Service by the folluwing country

representatives:

1979

Summer Workshop

1980

Summer YWorkshop

Canada
Jamaica
Kenya
Metherlunds
Nigeria
Philippines
Tunisia
Turkey
U.S.A,
Vanezuela

8angladesh
Egypt

Haiti
Indonesia
Jamaici
Jordea

Keriya

Korea

Mexico
Morocco
Philippines
Sierra Leone
South Africa
Sri Lanka
Swaziland
Tanzania
Turkey

1981
Summer orkshop

Bangladesh
Dominican Republic
Egypt

Ghana

Indonesia

Lesotho

Malaysia

Nepal

Pakistan

Sri Lanka

Sudan

Tanzania

Trinidad and Tobagu
Uganda

United Kingdom
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FOREIGN STUDENTS ENROLLED IN THE CFSC PROGRAM

Name

Ahmed, Ashraf*
Ahmed, Tehera
Barcelona, Delia*
Bhuyan, Aboul
Boonlue, Thanavadea*

Brambila, Carlos*
Buutap, tiguyen*
Chanes, Carlos Welti
£1-Kamel, Farag*
Ettyang, Linus

Guonasekera, Anura*
Guebre-Christos, fuenet
Haaland, Ane

Ywakye, Sylvester*
Mohamed, Salwa

Ragagab, M. Saber Antar
Rahman, "oshahidur
Shahidullah, Sheikh*
Soeradji, Budi*
Suharto, Bar*

Travesi, fnrique Garcia
Yalenzuela, Margarita
Yernon, Ricardo*
Wijeratne, Cisira

Appendix E

Country

Bangladesh
Bangladesh
Philippines
Bangladesh
Thailand

Hexico
Vietnam
Mexico

Egypt
Kenya

Sri Lanka
Ethiopia
Horway
Nhana

Eqypt

Eqypt
Bangladesh

Bangladesh
Indonesia
Indonesia

Mexico

Dominican Republic
Mexico

Sri Lanka

Deqree

Ph.D.
M.A,
Ph.D.
M.A.
Ph.D.

Ph.D.
Ph.D.
M.A.
Ph.D.
M.A.

Ph.D.
M.A.
M.A.
Ph.D.
M.A.

Date

9/82
12/78
6/82
3/79
3/79

5/82
6/79
5/80
9/81
6/79

5/83
6/80
9/81
6/79
6/78

3/79
12/81
9/79
5/79

5/82
Withdrew

* Indicates student completed both M,A, and Ph.D. deqrees while in Chicago.

£-1
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Appendix F

REGIONAL AND IN-COUNTRY WORXSHOPS

Regional ‘orkshops

Humber of

F-1

Number of

Country Persons Countries Date
l. ¥enya 54 18 Unknown
2. fGuatemala (Spanish) 46 1€ 1978
3. Lesotho Unknown Unkncwn
<. niversity of Chicaqgo 1 61 Unknown 1979
(French?
5.0 University of Thicago 11 62 Unknown 1981
{French)
. Undversity of Chicago 55 Unknown 1979
(Spanish)
In-Country Workshops
Number of
country Persons Date
/. Liberia 48 January 15-February 9, 1979
3. Gambia 47 February 26-March 15, 1979
3. Sierra Leone 47 July 9-Auqust 7, 1979
10, Morocco 45 Hay 19-June 7, 1990
11, “hana 53 July T-nvqust 2, 1980
12, VYenra 58 hovember 10-December 3, 1980
500 Taypt 56 May 23-June 10, 1981
b, Migeria 21 July 12-31, 1941
L Lheneal -- To be held in 1992
h.ooaigeria -- 70 be held in 1992
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Kenya

Mr.

Mr.

Mr.

Mrs.

Mr.

Ms.

Mrs.

Mrs .

Mr.

Mrs.

Mrs.

Appendix G
LIST OF PERSONS INTERVIEWED

N.H. Chomka, Family Planwing Association, International Planned

Parenthood Federation (IPPI), Youth Programs

A.S. Hussein, Family Planning Association, IPPF, Outreach

David Xamau, Yenya Institute of fducation

Jane Yiano, Supervisor {(not participant), Maendeleo Ya Yanawake*
David N. Mbai, Chief, Health Laucation Unit, Ministry of Health

Mbecha, Hutrition Tedacher, Yaren College

Anne Mbuqua, Hutritionist, Health fducation Unit, Ministry of
Health

Juliana Muehe, Hutritionist, iealth Cducation Unit, Ministry of
Healtn

Henry Mukabi, Yenya Institute of fducation

Jennifer Mukolwe, Maendeleo Ya YWanawake™

Mary Runanu, HNutritionist, Freedom from Hunger Foundation
Spencer S5Silberstein, Population Officer, USAID/Nairobi
Peter daithaka, Fenya Institute of Lducation

Rose Wanders, Yenya Institute of Education

* A women's organization.

(vp]
1
—
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Lesotho*
Dr. Donald Boque, Communication and Family Study Center (CFSC),
University of Chicaqo
Mr. Patrick Coleman, Consultant, CFSC, University of Chicaqo
Mrs. Mateboho Henriett freen, Reporter, Government Yeekly Newspaper
Mr. Sylvester 5. twakye, Miristry of Information, Ghana

Mrs. Hotheba Tsoanelo Lerotholi, Cxecutive Secretary, International
Planned Parenthood Aftfiliate of Lesotho

Mr. Tsaho t. Makhakhe, Hews Room fditor, Radio Lesotho

Mrs. Malineo [. Motsephe, Ministry of Cooperatives and Rural
Develupment

Mr. Mokuba [. Petlane, Chief Health Educator, Ministry of Health,

Lesotho

Guatemala

Mr. Jorge Cajas, Education Unit, APROFAM (Family Planning Association)
Mrs. Sandra Guerra, Evaluation Unit, APROFAM

Mrs. Josefa de Isaacs, Maternal and Child Health, Ministry of Health
Mrs. Maricel Marroquin, Cvaluation Unit, APROFAM

Mr. Orlando Marroquin, Health fducation Division, Ministry of Health
Mrs. Antonieta Pinera, Chiet, ifvaluation Unit, APPOFAM

Dr. Roberto Santiso, Lxzecutive Director, APROFAM

Mr.inrique Soto, Chief, Fducation I'nit, APROFAM

Mr. tleil Woodruff, Population Officer, USAID/Guatemala

* During the three days, at least one dozen other participants were inter-
viewed, although not in as much depth as those above.



Egypt

Mr.

My,

Hr.
Dr,
Mr.
Mr.,
Ms.
Mr.
Mr.
Mr.

Mr,

Mahmoud Amine Abdallah, Ministry of ELducation, Cairo
Shawky Gormaa Abdel-Ghanee, Television, Cairo

Gada Gamil Mohamed Abdin, State Information Service, Cairo
Mostafa iussein Ahmed, Television, Cairo

Ynhamed Fahim Aly, Ministry of WAKFS, Cairo

Sofi ET-0Din Abou E1-Atta, Mass Culture, Cairo

Shadia FEl-Kassoley, State Information Service, Cairo

Bob Higgins, State Information Service, Cairo

Marschal Roethe, YSAID Mission, Cairo

Sharaaf, State Information Service, Cairo

Ynssef Sayed Yossef, Ministry of Social Affairs, Cairo

Sierra Leone

Mr.

Mr.

Hrs.

Hrs.,

Mrs.,

Mr.
Ms.

Mr.

Augustine Joe Allieu, Ministry of Information and Broadcasting,
Freetown

Priestly A, Bell, Ministry of Information and 3roadcasting,
Freetown

Bernadette Cole, Ministry of Information and Broadcasting,
Freetown

Admira Davies, Ministry of Social Welfare, Freetown
Decker, Training, USAID Mission, Freetown
Arnold Gardon, Ministry of Information, Freetown
Hoela 1. Jackson, Catholic development, Freetown

Ronald Pat Jenner-Lewis, flinistry of Agriculture and Forestry,
Froetown
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Dr. Abu B8akar H. Kargbo, Sierra Leone Broadcasting Service, Freetown

Mr. Issa Allison Konteh, Acting Director, Hinistry of Information
and Broadcasting, freetown

Miss Jemima Thomas, Provilac Restaurant, Freetown

Morocco

Mr. Gerard Bowers, Population Officer, USAID Mission
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Appendix H
TRIP REPORTS

The travel itinerary was completed as scheduled. The stay in Eqypt
was from November 27, 1981, to HNovember 726, 1981, [ight persons were
interviewed, as were several qgovernment officials and ATD nersonnel.
(The names and positions of these persons arve presented in Appendix G.)

The workshop in Cairo, Fgypt, was held fram May 1581, to June 10,
1991,  There were 56 participants {from various ministry and government
agencics, such as the State Information Servvice (575); the Ministries of
Health, Social Affairs, [ducation, Labor, and fass Culbture;, and radio
and television,

)
Oy

The person, interviewed were from the Ministries of Culture, fduca-
tion, YWorks, and Social Affairs; the S15; and Cairo television and radio
stations.

The evaluation of the workshop experience by participents was qgood,
Typically, pa ticipants indicated that they learned a lut about communi-
cation theory, research and evaluation, mass media production, organiza-
Lion and administration, person-to-person communication, and family
planning information, 5ix of the eight persons who were inferviewed
rated the workshop experience as "high.,"  Similarly, seven of the eight
indicated that the workshop experience had contributed to their profes-
sional qgrowth and development,,

Additional comments by participants show that instructors were
generally effective and enthusiastic. Instructors' concern for partici-
pants' achievement was high, Individual attention by instructors was
cited and appreciated by the participante.

The sinqular criticism, consistently cited and overwhelming in its
negative impact, was the failure of the Community and Family Study Center
(CFSC) to provide tollow-up intormation and ongoing contact with partici-
pants,  Instances were cited where requests to the CISC were submitted
hut no response was made,

Another criticism was that three weeks were too brief a period, qgiven
the amount of information to he covered,

H-1
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Additional workshops for at least 40-50 more people in Eqypt were
cited as necessary. Also cited was the need for long-term training for
key government personnel, as well as short-term workshops.
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Moroceo

The travel itinerary was completed as scheduled. The stay in Morocco
was from flovember 27, 1981, to November 30, 1981. No participants were
interviewed because of problems in scheduling. (The AID official who was
interviewed is listed in Appendixz 4.)

The workshop in Habat, Morocco, was held from May 15, 1920, to
June 7, 19000 There were B pavrticipants from various ministry and qov-
ernment aqgencies, roepvesenting fields such as sanitation, radio and tele-
viston, medicine, nutrition, education, and family planning. The
population ofbrcer at the Al mission said that no persons were scheduled
for interviews hecauso the timing was poor.

The wriler arvived at noon on friday and was informed that all offices
wece closed that afternoon and wore open only theoretically on Saturday
morning.  Therefore, because departure was scheduled for Monday morning,

Tt owas not possible to interview any participants.

The only informatior about the workshop o 5 obtained by reviewing
he "Bogue Folio" in the ALD file and tolking to the population officer.
ron the file, the consultant learned that the workshop was conducted in
accordance with the ohjectives that had been specified.  The population
officer indicated that it was probable that no Horoccans would be sent to
1 Boque workshop this summer., Basically, the job has been done and a
search would have to be undertaken to find someone to send Lo the work-
shop this year. [t was stated also that the lack of tamily planning ac-
Eivity in Morocco is probably not a fault of the Boque workshop. Cultural
and other factors outside the scope of responsibility of the workshop were
cited as an explanation.

t
I
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Sterya Leone

The travel itinerary was completed as scheduled. The stay in Sierra
Leone was from December 1, 1981, to December 4, 1931, Cight participants
were interviewed, as were qovernment officials, including the acting di-
rector of the Ministry of Information,

The workshop in Freetown, Sierra Leone, was held from July 9, 1979,
to Auqgust 2, 1979, There were 14 participants from various ministry and
qovernment agencies, including the Ministry of Information, the Planned
Parenthood Association, the Ministry of Fducation, the Ministry of Social
el fare, colleqes, social welfare and rural development orqganizations,
and radio and television. (A list of persons interviewed is presented in

Appendix GL)

The overwhelming response to the workshop was positive. Participants
stated that wnre are needed. Six of the eight nersons who were inter-
viewed rated the workshop experience as "very high." Two rated their
experience as "high,"” A1l indicated that they learned 4 Tobl about commu-
nication theory, use of family nlanning information, mass media production,
person-to-person communication, orqanization and awdininistration, and the
use of research and evaluation information io orasented in the workshop.
Fach topic was of some value fto the participanta.

Seven of the eight interviewees inticited that they have had consid-
erable opportunity to apply the skills they learned in the workshop. 51X
said the workshop had contributed to their professional growth and devel-
opment. Seven observed that there were at least 30 other persons in
Sierra Leone in key positions who need the skillc they developed during
the workshop.

The strenqgths that were cited included the role of the instructors,
the mix of practical aspects and theory, and the scheduling of the con-
ference at ourah Bay Colleqge.

Cxtreme criticism was directed at the Community and Family Study
Center (Cr5C) which failed to maintain contact with participants and to
send CFSC publications.
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Lesotho

The objective of the visit to Lesothn was to attend a workshop in
progress and to interview both participants (see Ffppendix G) and trainers,
including Dr. B ~ue, Mr. Patrick Coleman, and Mr. Sylvester Ywayke, who
delivered the Community and family Study Center's (CISC) portion of the
workshop,  The visit was nade between lovember 3, 1951, and Movember 6,
1921, The key people in Lesotho were the co-sponsors, Mr. Petlane, chief
health educator of the Ministrey of dealth, and Mrs. Lerotholi, cxecutive
secretary of the affilicte o the International Planned Parventhood Feder-
ation (IPPF).  During the three days ot the treaining center, where 12
hours were spent each day, the writer was able to interview many partici-
pants superficiaily and a few participants in depth, a5 well as Lo observe
hoth theoretical and practical asnects of the coursn,

Dr. Boque provided backarouna on the evalution of the workshops,
noting that they are a condensation of 4 much “onger workshop (the nine-
week summer worksaop in Chicago), which requives a Fairvly highly skilled
participant. Mr. colomar provided information about his specialty anc
past experiences, in addition to information for an up-coming trip to
Guatemala. Mr. Ywayke described his specialty and qave feedback on the
impact of the CFS0C workshop an fGhana. ', Ywayke is serious about obtain-
ing additional support to conduct another workshop, which, he feals, is
badly needed, and he is willing to orqganize and implement it himself ¥
he can spend sone time at the CI'OC to update materials and techniques,

In gqeneral, the course wdas well-orqganized, with clear-cut objectives;
theory was provided in a Tecture setting which was appropriate to the
level of the participants who were invited to atterd; and prictice was
conducted in small groups, with sufficient Lime for individual attention
to projects. Mr. Coleman ~nd Mr. Ywayre 1150 scheduled visits with all
participants in thair qroups Lo develop their individual projects,

Mr. Petlane has been the chief of health eduycation for the Ministry
of Health since 1972, and he has buils up its capability Juring thal time,
He has several program statd in the capital, but no field oducators, s
two major cxpectations from the wortshop woere frainivg tor contral-office
aducation statf, 5o that they conld develop reco’ nal proqgrams in inforus-
tion, cducation, and communication TTECY, and tamily planning TEC skills
for education professionals in all saacial development fields on whom he
must rely Lo transmtt family planning messages,  Mr. Petlane was not only
responsibie tor providing a1l the logistical support for the workshop and
selecthing thoe oarticipantoy he also stayed af the training site for the
entire portod o fal by participete,

Mro. terotholi ot the PP and one of her key 160 staff are rela-
Pively new Lo their positions, They felt that the workshop was timely,
because they need to overhaul their [HC efforts, Mrs, lerotholi also
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needed to make the contacts afforded by the workshop, because of the poor
image of her organization which developed under her predecessor. Although
pressured to remedy many >f the administrative problems which accumulated
before she assumed the position, Mrs, Lerotholi was committed enough to

remain at the training site with her [U0 staff person.,

Other participants who were interviewed expressed the strong feeling
that women's issues, “amily planning, and other programs in social devel-
opment are interrelated.  furthermore, the media espressen nleasure at
working with professionals in the field, because this work helped them to
better understind the praograms brought to them for breadcasting.  ihey
also felt the conticts were very good for the professionals who would
know how to better use the media people.  In geperal, there was a high
Tevel of awareness among all participants about tie relationship among
family planning, women's issues, and all social development activities.
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The objective of the visit to Yenya was to interview participants
(see Appendix 6) in the Yenya workshop which took place a year earlier,
After spending the first morning with M, Silbersiein of HSAID and Mr,
Mbai, chiof of health education at the Ministry, the writer met a nutri-
tionist (Mes, Mbhuagua) from e, Mbhai's office who was o workshop partici-
pant . ML Mbugua took the writer around to interview other participants
during the vioit,

fhe site visit heqgan on November 9, 1981, and ended on Hovenber 12,
1951,

During the visit the writer interviewed 11 particivants, a supervisor,
Mr. David Mbai, and Mr. Spencer.  The near ananimous opinion about the work-
shop was that 1t provided practical il in the development, implementa-
tion, and ovaluation of information nd oducat ton progeams which participants
are applying at this time,  Participants gave high ek, fo the frainers
in each of the areas they selected for thoir worbshop project paper,  The e
ave many more people who would partiooipate an futayre workuhops, the worl-
shap held Tast year was "highly booked ™ Particinants also ecpressed en-
thustasm for advanced training for themselves . ot anch enthus iasm was
opressed tor follow-up workshops, if they were mecely o cxchange intfor-
mation, the desire deiiniiely was to advance shilly,

Theve was also unanimous opinion that tollow-up contac’, with other
participants was onstructed by Shicaqgo’™s failare to do 6o own follow-up
Atth o narticipants, A yvear had passed and the nacticipants had heard no-
thing, Their project papers bad been collectod by the chiicag, otat D and
participants understood that the papers woabd be votagyned wath copres of
everyone eise's papers, and alao the proceedings o of the comterance, The

3

' he roterence matori-

narticipants had been aobed to qive

ala they would Tike ta receive,  Sathing has beon done o G100 their
requests.  The particpants alao bl Teft their rames and requocty for
information an fellowships and scholacships . Again, they have received
no response,

et e aned
i

In sumy most of the negqative opinion stems from Chicago's tailure to
follow theough with document, and roterence materiaols, nome of which are
eonential for the course bhut were not available in sufficient numbers be-
Cause some participants took nore than one copy.  Another neqative experi-
once had to doowith very poor communication beforehand about peor diem,
fravel, and other partic nant egenses . Partacipants odiibated o surpeis -
e ot S o iedge ahoat the bidget for the conference, oopressing
annoyzanee eyen o oyear Tatee that they had not recoryed nogee o dn the foe
tarey ogach o
Shautd Lo told cleariy o what they can oocpect with reqard to o support.  This
approach wwas chiscussed wrth the participants, who aqgreed that 1t would

Saveobiminated much animos g,

Gt ion Should never he gonerad bnowledge s el part icipants
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The following questions about the workshop were asked during inter-
views:

1. Do you make use of the skills learned and how do you make use
of then?

2. Was it useful to have participants from other fields and, if <o,
how? Give examples of colliaborative working relationships that
resulted.

3. Was the information on family plarning useful to vou? Did you
know much aoour Family planning in vour cauntry before the worl-
shop? Do you know more now? ‘eve you involved with family
planning before the workshep, and are you more in.olved now?
How ?

In contrast to Lesotho, where there was a strong level of awarenes
about family planning amonqg key participants, the family planning theme
in the Kenya workshop was ambiquous, The handout that participants received
in advance of the workshop did say that the workshon was co-cponsored by
the Tamily Planning Association (FPA), but topics on family planning and
objectives were not clear,  Some participants acked the consaltant 10 the
objective was to encourdge them rersonally to practice faily planning,
Fomale participants sai-l that they were isappaintod with the Ministery o
Health official (a nale physician) who delivered a tamils planning lecture,
Apparent 1y, this person did not respond tao their concerns about contracey-
tives, side effects, and contraindicat ions,

During *he interview with Mr, Spencer, it became clear that, in fact,
there is a reat deal of ambijquity about fanily planning in Yenya. fur-
thermore, 4 decade of support to the health education unit haes not pro-
duced “"decired recults.”  In the future, the planning staje of the
workshop onoull incorporate more input from the AlD mission Lo ensure
that the family planning orientation of the workshop i5 consistent with
the situation in the country, £ the AID population officer i1s new to
the ared, another "country espert” should be brourht in,
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Guatemald

A site visit was made to Guatemala cn December 15, 1981. It lasted
until December 17, 1881,

During the first morning, the writer met with Mr, lleil Woodruff,
population officer, USAID, who provided an overview of the family plan-
ning proqgram, APROTAM, and qgave high ratings to the Community and Family
Study Center's [(7150) involvement and collaboration with the AID mission.
The consultant then went to meet Dr. Roberto Santiso, executive director
T APROFAM. e, Santiso provided an overview of APPOFA and its efforts
in information, education, and communication (IfC), He described the
extensive assistance received from the CFoC.  In 1975, AlD withdrew fi-
nancial support for family planning from the Ministry of ilealth and
APROFAM's effort beqgan to grow; at the same time, ALD asred tne CFSC to
As51st with a survey to identify barviers to services. This was followed
by development of a communication effort, another survey in 1979 tied to
a fertility survey by the Centers for Disease Contral, and further devel-
opment of TEC efforts, Direct assistance was provided Lo both the educa-
ion and research units of APROTAM, In 1975, & Spanish reqgional woreshop
wds conducted by the CFSC and APROFAM.  This deew on cvpertise from other
countric . TWo short-term training sescions wers held subsequently for
persont. - of radio stations. Other technical assistance 27forts included
reproduction of materiats for [EC, a one-month orientation ot the P50 for
an employee of the education unit, and short-tern tochnical assictance
from tur CFSC student employees, Picardo Yernon and Pt Coloman.  Or
Santiso said that, in general, he fol® the Tong-tern technical assistance
provided primarily by Jane Bertrand, but also from Dr. Boque, wa. valuable
to APPOFAM and that the short-term ac,ictance from the student emnployees
wWas pernaps too superficial to be useful. The training held in Guatemala
and the training in Chicago which APROFAM employees attended alsn were val-
uable.  Future assistance should be Tong-term to allow consultants to
acquire a better understanding of Tocal conditions,

.

In general, all the workshop participants rated the session highly
[primarily the reqional workshop held in Chicago in 1979, but also une
surmer workshop;, and all participants were able to describe how skills
currently are being used,  The exception was a Ministry of Health official
whose job was changed within days of his return to Guatemala,  APROTAN
statt who received on-site technical assistance were hiqghly enthusiastic
and provided a detailed account of how the assistance has influenced their
work. (A Tist of persons interviewed is presented in Appendix G5.)
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EVALUATION QUESTIONNAIRE
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University of Chicago
CFSC "Communication for Social 2evelopment" Training Workshops

EVALUATION QUESTIOMNIAIRE

PLEASE ANSUER EACH NUESTION. ADDITIONAL COMMENTS SHOULD BE MADE ON THE
ACYERSE,

In order to make decisions about sponsoring future proqrams, the
'LS0 Agency for Irternational Develnpment (USAID) has asked the American
Public Yeath Association (APHA) to evaluate the activities of the Commy-
nity and Tanily Study Center (CFSC) of the Yniversity of Chicago. As you
42re a participant in one of the workshops conducted by the Center, we
uegently request yous help in this evaluation.,  four answers will ho used
Lo help us judge the effectiveness aof the training provided by the Center.
Please answer each of the guestions and return the questionnaire in the
pre-addressed envelopne.  Thank you for your cooperation.

I, In which type of workshop 4id you participate and during which year?

Reqgional (with participants from other countries) 19
In-Country ‘with participants mainly from one country) 19
Chicaqgo Campus:  M.D. or Ph. 0. Program 19

summer "Boque” Workshop 19

2. What was your working title or position and name of your employing
agency/department/ministry/orqganization at the time of the ircining
werkshop?

(V]
.

Mnat s your working title or position now?

a. Has your position and/or employer chanqged since the workshop?

fes Ho

>. If yes, was it due to the worlshop that it changed?

[-1



20

[-2

What percent of your current workload is directly related to:

a. family Planning? 4
b. Maternal and Child Health Program? %
¢. Another Social! Development Program? 7

Indicate the value to you of eacn of the following elements of the
training workshon,

(Use this scale of values: AL - A Lot, SV - Some Yalue,

LN - Little or !one, NA - Not Applicable)

Communication Theory _____Organization and Adninistration
_____Family Planning _____Research and Cvaluation
Information
_____Mass Media Production _____ Contact with Other Participants
Person-to-Person _____Other (Specify)

Comnunication

What is your overall rating of the total exp rience you received in
the workshops? PLEASE CIRCLE

1 2 3 4 5
Very High High Adequate Low Very Low

Have you had opportunities to apply skills learned in the workshop?

1 2 3
A Lot Some Little or None
How ?

Has the workshop contributed to your professional growth and develop-
ment? PLEASE CIRCLE.

1 2 3
A Lot Some Litt'e ¢r None

How?
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Do you believe there is need for this type of training for additional
persons in your country? If yes,

a. How many persons per year? PLEASE CIRCLE.

1-10 11-20 21-30 31-40 41-50 More than 50

b. For how many weeks should it be?

¢, If no, why not?

dould you attend a similar workshop to advance your communication
skills in social development?

Do you believe there s still a continuing need for family planning
services in your country? PLEASE CIRCLE.

1 2 3
A Lot Some Little Need

Have you been receiving information from the University of Chicaqo
CFSC program (publications, monographs, communications, etc.)?

[f yes, which have been most helpful in ycur work?

ADDITIONAL COMMENTS (Optional)

- Please return this questionnaire in the pre-addressed envelope provided

for your use. 0o not sign the questionnaire,

- Also, please check off the free book you want sent to you. Be sure to

indicate your current mailina address,

11/24/81
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QUESTIONNAIRE RESPONDENT: Presented below 1s a list of CFSC publications.
YJhen you return the enclosed questionnaire (please do so no later than
January 1), you are entitled to one free copy of your choice. Send us

the name and addrecs to which you want the publication sent.

Thank you for your help. Your publication should arrive shortly

after we receive vyour completed questionnaire,

]
O,

10.

1.

12.

Population and Social Development Communication HNewsletter.

Population and Social Develaopment Communication Documentation Service
Catalogue.

Mass Mailing Manual for Family Planning.

Twenty-Five Communication Obstacles to the Success of Family Planning,
Media Monograph Mo. 1, Bjorn Berndtson and Donald J. Boque (1972;
115 pages).

Twenty-Vive Communication Obstacles to the Success of Family Plannin
7 Y) (

9%

Programs, !Media Monoqgraph Ho. 2, Donald J. Boque (1375; 84 pages).

The Yse nf Radio in Social Development, Media Monograph No. 5, Terry
Peigh, Mart.n Maloney, Pobert Higgins, and Donald J. Boque (1979;
172 pages). Also available in French and Spanish,

Communications Pretesting, Media Monograph No. 6, Jane T. Bertrand
(1973 131 pages). Also available in french and Spanish.

Audience Pesearch, !edia Monograph Ho. 7, Jane T. Bertrand (1978;
103 pages).

Communicating Family Planning to Rural Guatemala, Jane T. Bertrand
(1979, 183 pages).

Information, tducation, and Communicatisn in Population and Family
Planning, W. Bert Johnson, Frank YWilder, and Donald J. Boque (1973;
207 pages ).

Family Planning Pésumé, Donald ). Bogre.

The Impact of Family ?lanning Proqgrams on fertility Rates: A Case
Study of Tour Nations, iay Seacnman, Oonald ), Boque, Juan Londono,
and Dennis P oHogan (177 113 naqges ).

Adolescent, Terti]
7

tv, The Proceedings of an International Conference,
Donald ). Boque ]

i
Ry AN oo . BAY
Vid7, 1773 nanes ).

Family Planning Improvement through fvaluation: A Manual of Basic
Principles, Jonaid 1. Boque (22 pages). Also in Spanish.
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Appendix J

RESULTS OF ANALYSIS OF QUESTIONNAIRE

In which type of workshop did you participate?

Type of ‘lorkshop Percent
Regional 14
In-Country 37
Deqgree Proqgram 3 N = 187
Summer YWorkshop a4
"o Response 1
TOTAL 99+

*In some cases, the figure will not equal 100 percent because
of rounding orf.

vihat was your working title or position at the time of the tra'ning
workshop?

Type of Position* Percent
Health or Health Education 36
Family Planning 21
Education 14 N = 187
Mass Media 15
Other or Yo Pesponse 13
TOTAL 99

*Position titles were too varied for tabulation and included a wide
range of responsibilities. !hat has been tabulated are the broad
activity areas in which respondents are employed.

Has your position and/or employer chanqged since the wurkshop?

fes No Total

50 137 187
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3b. If yes, was it due to the workshop th.t it changed?

Yes No No Response Total
30 20 137 187

4, What percent of your current work load is directly related to family

planning, maternal and child health programs, or another social
development program?

Pe~cent of Current YWork Load

Under
Type of Proqram 25" 25-49 " 50-74"7 75-1007  HA
Family Planring 29 21 14 17 20
Maternal/Child Health 32 28 / 3 30 N =
Social Development 27 21 18 10 25

5. Indicate the value to you of each of the following elements of the

training workshop.

Scale of Yalues

A Some Little or
Program Elements Lot Value o Value NA
Communication Theory 69 24 2 5
Family Planning Information 43 37 7 7
Mass Media Production 38 30 16 16
Person-to-Parson Communication* 60 23 3 14
Dvganization and Administration 38 34 12 16
Research and Evaluation 42 36 9 13
Contact with Other Participants 49 29 12 10
Nther 5 2 0 93

187

N = 187

Figqures in the table above are in percentages. For example, 69 percent
of the participants rated Communication Theory as worth "a Tot" to them.

* Due to a printing error, N = 124 for Person-to-Person Communication,
One qgroup of questionnaires was printed and mailed with this program
element omitted,
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6. What 1is your overall rating of the total experience you received
in the workshop?

Percent

Very High 29
High a7
Adequate 20 N = 187
Low 1
Very Low 1
No Response 1

TOTAL 99

7. Have you had opportunities to apply skills learned in the workshop?

Percent
A Lot 54
Some 40 No= 187
Little or Hone 4
No Response _2
TOTAL 100
3., Has the workshop contributed to your professional growth and
development?
Percent
A Lot 58
Some 34 N =187
Little or tone 5
No Response _3
TOTAL 100

9. Do you believe there is nec! for this type of training for additional
persons in your country?

o)

No_Response Total
133 3 51 187

fes

|
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9a, If yes, how many persons per year?

Persons Per Year Percent
1-10 25
11-20 9
21-30 12 N = 187
31-40 6
41-50 12
More than 50 30
No Response 5
TOTAL 99
9b. For how many weeks should it be?
Weeks Percent
1-4 23
5-8 41
9-12 20 N = 187
More than 12 o
No Response 11
TOTAL i

10. Would you attend a similar workshop to advance your communication
skills in social development?

fes o Other Ho Response Total

163 g 4 12 187

11. Do you believe there is still a continuing need for family planning
services in your country?

Percent
A Lot 83
Some 5 Moo= 187
Little lleed -
No Response 12

|

TOTAL 100



J-5

12. Have you been receiving informatinn from the University of Chicago
CFSC program?

Yes No No Response Total
38 128 21 187

Additional Comments (optional)

Percent
Positive 26
Negative 14 N = 187
Neutra?l 21
lh Response 38

TOTAL 99
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OBSERVATIONS O THE RESULTS OF THE OULCSTIONIATRE

An exceptionally larqe number of questionnaires, 272, was returned by
the participants. Some 157 had been returned by the deadline and were
analyzed. Those data are presented in the tables in this appendix,

At press time, anoodditisnal S5 had arvived. fonsidering the hazards
of internat iona! #wil ind the {inoession of the 200 participants
acrnss some 77 countrios, the roturn ot this Targe o number of ques-
tionnaires i5 5iomicicant andeed.  The team concludes that this suc-

coss ic hased on a2t least two thinags:

o The timelineos and importance of the subject matter content. In-
formation, ceducation, and cormunication assistance in population
and family planning activities is hiahly prized by a signmificant

I's

number of influential persons in developing nations,

o The continuing need in the field for in‘ormation and relevant data
0 15 topic.

Of the 50 individucls who have changed positions or employers since
they participated in the workshop, 30 attribute that change to this

workshop.

The overall rating of the total experience received by the partici-
pants in the workshop is significant., Seventy-six percent rated
their total esperience as "high” or "very high." In addition, 94
percent stated that they had "some” or " lot” of opportunity to
apply the sxills they had learned, and 72 percent stated that the
workshop had contributed "some" or "a lot" to their professional

qrowth and development.

There is stronqg indication that additional trainirg of this type is
needed. More than 130 respondents stated that as few as 1 and as
many as 50 or more people in their country need such training, The
data indicate 2 hi-modal distribution. Twenty-five percent of the
respondents steted that from 1 to 19 additional persans in thneir
country need the training, and 20 percent indicated that 50 or more
persons in their coantry need the trainina, A considerably smaller
propartion ot respondents checked cateqgories for nunbers from 11 to
50.

In addition, some 27 nercent of the respondents indicated that they
would attend similar workshops to advance their communication skills,
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Of particular importance is the overwhelming need for the continuation
of family planning services. FLighty-three percent stated that there
was "a lot" of need, and an additional 5 percent indicated there was
"some” need. Thus, a total of 38 percent of the respondents indicated
that there is "a lot" or "some" need for the continuation of family

planning services in their countries.

Respondents were jgiven an opportunity and space on the questionnaire
to make additional comments, if they wished ‘o do s0. Some 61 nercent
took the oppnrtunity by writing in certain rcemarks. The remar' ~ vere
Judged by the ovaluation team %o be either "positive,” “neqative,” or
"neutral.’  Positive’ comments were made by U5 percent, “n:gative’
comments were miade by L1 percont, and those fadqed o bhe "neutral”
accounten for 21 nercent,

The "neqative"” comments are worth noting, B
critical und recurring comment related to th
That weabness has heen cirted elsewhere in +h
snould not be overlooked,

7y far, the single most
¢ CEuC's Tack of follow-up.
15 evaluation report ond
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The funds provideu herein shall

Category

10.
11,
12,

Salaries (Academic)
Salaries (MNon-Academic)
Honoraria

Travel (Foreign/Domestic)
Equipment (Training/Research)
O0ffice and General Expense
Staff Benefits

Indirect Costs

Student Fellowships
Overseas Yorkshops

Domestic Workshops
Communication Field Support

TOTAL

Appendix K

BUDGET

From: 9/1/77

be used to finance the following items:

From; 1/1/80

From: 1/1/81

To: 12/13/79 To: 12/31/80 To: 12/31/81
¢ 27,933 $ 31,363 $ 37,412
330,697 122,068 146,806
77,597 52,500 63,929
147,166 73,633 97,590
41,213 17,000 25,000
178,625 73,566 113,000
34,909 24,203 21,581
227,147 98,707 101,417
243,686 38,960 85,265
138,000 123,000 98,000

-0- 42,450 165,000

-0- 15,000 -0-

$1,446,973 $712,950 $955,000

—_———

K-1

Total

$ 97,208
599,571
194,026
318,389

83,213
365,191

80,693
427,271
367,911
359,000
207,450

__ 15,000

43,114,923
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— DODULATION ano
SOCIAL OEVELODMENT

COMMUNICATION NEWSLETTER

VOLUME 3 NOVEMBER, 1981 NUMBER 1

CFSC BEGINS 20TH YEAR OF
SD COMMUNICATION TRAINING

In July, 1922 :ne Community and Family Studv  personal, occupational, and national boundaries, Al-
Center (CFSC  :rconsored 1 Ttour-week ‘'summer though the students arnve as a group of strangers,
ation for Famiiv Plan-  thev depart 1s a family.

S persons from § coun- The instructors for the workshop are either “‘down-

worksnop'' or  Zummunic
3

ming” it was cinded by
ties. Since the- e CFSC Summer Workshop has  town experts” or “'guest lecturers.” The '"downtown
teen 2noannue sent. Plans for the 20th Summer  experts” are lcading communication professionals

Vi orssnop, o fune 21, 1982, have just neen  wno arn the:r living in Chicago by working for teie-
innounced., vision or radio stations, for newspapers, as documen-
Cver the vel= the workshop has expanded in a  @ry movie-makers, or as free-lance artists, script-

L
mumzar of wz ¢ in that first workshop, there was  wniters, or “ulent.” The “guest lecturers™ are well-
oniv ene coursi ~mich was tanen by all parucipants.  snown officials in organizations dealing with popula-
S don, family planning, communication, or manage-
10 seven, therzz orovicing the participants with i ment; they come to the camous from New York,
wicde noice of 1ITics in which o specialize. inaddi-  Washington, or elsewhere foiten from abroad). Col-
don, e wos-.tup nas seen expanded to eight  lecuvely, this facultv brings ¢ rich diet of instruction,
itar served during long davs that often involve twelve

Since men, the ~.mber of courses has been increased

weens ind 21201722 10 the <taius of being aoreg

part 21 the sur—wr yraguate trainming. The focus on hours or mare of work, continued on page 14)
fam:iy olanmirz 1as been oroadened to include 2
WICR TeCUIUMm L o) develonment issades.

Desoite theoo inanges, the “'favor™ of the work. INSIDE THIS ISSUE !
shops nas remo - :d the same. Exch vear, a grouo of | Catalogue <f FP Field Support Services . . . . 2 |
mign- and mics c-evel Trolessianals who are r2spon- “ew 7SD Documentation Service l
siie “ar SD or--ams througnout the wortd assemple Catalotee Avadaple . . . . . . . . . 3!
at e Universso ot Chicago. Svraie i Chicano, they nproving Communication with '
‘earn now 1o fI.iate the uncertrnisiiesed and Iisac- Audiencs Recearch e e e e e 3 !
vanizzad inowoos to motivate nem oo oaden: ifee Rerresher How 19 Develep a |
MOrI.ng intcoinans bema Sttersi oy iho oo Course Curricutum . . . 0 . ., L o, 4 !
CeVe ITMENT TULITMG. TR DArT S0AnIS it Loal Teer Tancorncne horssnop L L L, 5]
3zrezt deal 200 IDe worhd LGTSIGE e ot Doun- e utines Carncuium for '
T OSUNIAG INE T AGIhSNop expenience, Since ey e Hng 2b “‘mmunﬁ“mn ’ 6

owise o Contracepucn Pubiished 8
togeiner in T numoie But somtortabie staaent £otora Locanzation of Traming . 9 !
CF.C Worssneps Actviies . . . . ., . . 10

surrc.ndings one Unnersit, s Inrernationsl House,
a to excnang? information 1cross

November 162" 1


http:rtntrr.na
http:5,or\,'.Ot

L-2

COMMUNICATION

Catalogue of FP Field Support Services Released

The Field Support Service for Family Planning,
sconsored ointiv v the Social Uevelopment
Canter.Chicazo and the Communitv and Family
Studyv Center, has just reteased a catalogue itemizing
materials  that  are  avallabie  for  Informatton-
Ezucation-Communication programs.  These services
can pe used bv anv social develnpment program 1o
sucoort family planming and population education
acuvities,  Tne services fall into eleven categories:

1. Pamgchiets and leatlets

2. Pasters

3. Firp cnarts ang wall charts
Radio crogramming
Movie ind movie scripts
Slice/scund shows, filmstrips, and comic books
Person-to-person communication
Monograzhs, manuais, books, and reports
. Demonstration eguipment and materials
. Communication ana audio-visual equipment and
supplies,

. Books, ournals, and library services.

The catalogus tists ana ortefly describes the items in
Mel of service. All items listed have been
vetaopea especially for use n family
janning orograms 1n develooing courtries or among
nce rprnue::a SOpu|J[lonS in developed countries, a5
wzil as for :ommunicators and educators who work
A1l0 such auciences.

CN TS TR VIS P

o ous

je>)

i
I

catesnrs

seiected or

[P

FREZ PUBLICATIONS CATALOGUE

Now matiable, the CFIC Publications Catalogue s a
Jseful reterence catatowue which ists and brieflv sum-
marizes a1 CF SC cubncauons, hoth standard and recent.
i\ The Catcicoue incluces items in the areas of Communie
vem Demograzay ard Fomie Planmine, Commumity

ma Fom Wrgers are ivandtie tor il
crires itl COCLEL SCIENCR 2INTeYYICRdl SOCi
NS TS ,.«.,/v/, L Arle (0.

The Commursiry and Family Study Center

14T East A Street

Ch cago, Hihnms KOH3T.2009  USA,

"

How to use the catalogue

tany of the materials listed in this catalogue are
the property ot either the SDC or the CFSC. The
Fiela -upport Szrvice will help customers modify
thest royalty-free items to conform to their partic-
ular desires 2nd needs using art, scripts, and ideas pro-
posed by the customer. The Field Support Service is
prepared to interact with the customer to arrive at
exactlv what the customer needs and wants.

The Field Support Service is also able to provide
single copies {usually photo-duplicated or photo-
graphed; of the materials compiled from other organi-
zations around the world. It is also equipped to mod-
ify many of these materials or to assista customer in
acquiring larger quantities.

New materials to be added

The Field Support Service catalogue will be revised
and reissued within one year. The sponsors are work-
ing continually to add new items to its listings.
Readers and users are urged to bring to the service's
attention (by sending a copy for examination) any
items that have extraordinarily high appeal or soecial
effectiveness in specific applications; these items will
be reviewed and possibly included in the next issue.

This catalogue does not nurport to make available
all items of 1-E-C materials for family planning that
have been produced throughout the world. Only
items that are meritorious and worthy of consider-
ation for use by others will be included.

How to request copies of the catalogue
This program is subsidized by a limited grant from

the United States Agency for International Develop-
ment. The subsidy enables the Field Support Service
to provide one free copv of the catalogue to any non-
profit organization that requests it (not to individ-
uals), and to provide single copies of most itrms in
the catalogue to organizations actively engaged in
family pianning action orograms. Readers wishing to
araer a free copy for thewr arganizations should re-
quest their executive directors o 'vrite:

Field Support Service (FP)

Community and Family Study Center

1411 East 60th Street

Chicago, lliinuis 60637-2999 USA.
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New PSD Documentation Service
Catalogue Now Available

The PSD Communication Documentation Service
has 'ust pubiistrz an up-to-date listing of new items
in 1ts coilectiv. The Cucclogue of Availapie Docu-
mengs 1980-87 crovides the user with an additional
1,419 carefulls selected articles, oringing the total
number of goc.ments contained in the service to
4,229,

This new catziogue lists documents by the serial
numzzr given wnen they were added to the service.
To fzciiitate :1s sse, two other indices are included
in the Zatajoguz: 2 subject index and an author index.
Copies of tre ~2w suppienent will be distributed
without charge 0 previous users of the Documenta-
tion Service and (0 major private and national family
planing orgir lzuions throughout the world, Re-
Suess for free iizies are invited from university and
other nonprot T srganizations engaged in population-
relataz acunvitae,

Trs Docurz-=tation Service is funded by the U.S.

v for In:2national Development. It has one
‘¢ 10 provide documents that may
be uselul bur z :ficuit to ubtain to researchers, feld
WwOr.2f5, anc -2% organizations invoived in porula-
uon, famiiv soo-ming, ana secal development coms-
mun.zation. s disted by the service include papers
suomiited to cclerences, reports, newspaper articles,
ANG other man.iInipts that arc not printed in avail-
able ceriodicas.

Al orgamizzi ons wishing to bring their repors and
pubiications o e attenuon of an international au-
cienz2 shoulg <272 cepies to the address listed ~eiow.
An acitoriai r2vew will be made of all doccuments
submitted anc those selected will be listed in cach
new catalegue.

\Wro can usz tne PSD Communication Documen-
aticn Serviie! There are three categories of users:

v Class A—7"-z¢ Airmail Service. Nonprofit organi-
zaticns invoisz:on family planning action on a na-
doniscale,

over-r.ging ab <

v Class B—=-ve Seq Mail Service. Other nonproit
orgi~ sauoers - aged o family planning action as
weli 1§ rASedris ITZaniZalions.

v 2lass C--meoond Orders. Lsers in thrs category

must accemoity tnewr arder with Jrepavment, such
15 2 Jnecw, moo2v oorder, or bank draft, or an orficial

November 1521

purchase order from an organization. Charges are set
to meet the out-of-pocket expenses for filling an
order. All organizations in any nation designated by
the United Nations as s developed country or orga-
nizations in developing countries not explicitly in-
ciuded in Class A or B are in this class, as are ali pri-
vate individuals making requests for personal use,
Copies of the new PSD Documentation Service

Catalogue can be obtained by writing:

PSD Communication Documentation Service

Community and Family Study Center

1411 East 60th Street

Chicago, I!linois 60637-2999 USA.

Improving
Communication
with Audience Research

Persons interested in improving current Informa-
tion-Education-Communication programs or design-
ing completely new programs should explore the
possibilities cf '‘diagnostic audience research,” a field
that is new to manv population and social develop-
ment communicators. Dr. Jane T. Bertrand, a noted
expert in the field of communications pretesting, has
just putlished 2 monograph that shows how to reach
an audience more effec..vely by identirying the com-
munication obstacles that nced to be overcome in
order to achieve a specific goal. Audience Resecrch
for Improving Farmily Plonning Communicarion Pro-
grems explains how to carry out audience research,
analyze the results, and incorporate the findings into
an -E-C program for family planning.

The book presents a very logical, straightforward
approach to audience research. The first two chapters
introduce the reader to the topic bv discussing the
purpose and goals of audience research. Dr. Bertrand
identifies three areas in which such research is espe-

cialy useful:
(conrir-ued an puge 17)
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Refresher: How To Develop

a Course Curriculum

An 2ssential sten in - aiming SD communicators is to
deveiop 1 curricult.a that will improve the skills and
abilines or the trainees within a very shert ume. The
TaINING UMe avaiiaple may be as short as one-half day,
ind wul seicom ze as long as one month, Discourses on
surncuium Dunning by orofessional educators very of-
:en ceal with more ammitious issues, such as planning
e training fof 3 CertiLCate Of degree requiring as many
15 four vears to acgoire. Consequently, those who wish
10 geveton 1 solid and erfective curriculum for a three-
weeh wornsnop are often confused and left unsatisfied
ov the advice theyv g2t ‘rom experts i curriculum pian-
aing. The icliowing pownts, extracted from general train-
ng tneorv ind addressed explicitly toward short-term
Taining, ire intended to heip the trainer who needs to
aresent much information in 1 short tine, in order to
==ach a gesired result,

s inventory of training needs

List the sroad coilities that the irainees should pos-
sess z¢ the eng of (e traiming, such as effectiveness in
motivating adopuion inrough nome visits, aoiity 10 olan
id concuct a3 Tulimedia program, cr abiiity to
evaluate a ccmmunication Campangn.

L.sc the sRills that tne trainees snould have in order
0 actain tne new abidities, Under each general ability,
list the spacific skills that are presupposed or essential
ior achievernent. £xampies are aoility to conduct a smail
oup discussion, apility to write radio spot announce-
ments, ard 1othity to pretest a leaflet,

L.se tme rorpics of nformation that the trainee must
esrn r zeser o It egen scecific cril. Qften, the
wame 1te= ot intormation will 5e needed for severai dif-
‘apert e 0, ing .1sncusd Se histed under 2ach categony.
Zxampies \nciuce §roud dvnamics of ieadership in small
Fouzs, how to use music and sound effects for radio
arcgramming, and how to write a questionnaire

Liss tne “jereral,” “bacrground,” or “orientation’’
crems Gf information har the (rainees should possess as
averc!l prepzration tor chewr ask, Exampies are “the
zommurication process,” “atutude change theory,” or
“response TIas 1 surevs.’

i
el

S DOSSOSS i oroer (o «rife of proguce messages on

Jre o lems arf xrowlecse content that the trainees

mp tpmic o e wore, ncluding examples such 3s fun-

zamentais 30 ouniticn, phvsiology 2toauman resrocuc-

en, mettads of contriceplinn, oral reavarauon, and

Jrenaty J.8

® (lassification and organization of training needs

Assign each item in the above list 10 a few broad cate-
gories that represent major divisions of fields of study.
Examplies might be '‘person-to-person communication,”
“mass n.edia communication,” “maternal and child
health,” “facily planning,” or “‘communication research
and evaluation. ' These major subdivisions become the
componr.nts of ihe training program. They may be indi-
vidual courses or major segments of 1 single program,

Orgamize the topics that have been assigned (o each
broad category into a tratming outline. Place iwems first
that are easiest to master, prerequisite to other items
later 1n the outline, interest arousing, and less technical.
Later in the outline, piace items that require more tech-
nical information, that are more complex, and that in-
volve information which is being presented earlier in
the course. This iraming outhae should have a logical, in-
teresting arrangement, which takes up each topic in a
sequence that makes the training an integrated and coor-
dinated experience.

Subdivide the outline into traimng sessions, Remem-
ber that the training reguires the participants to attend
classes, which have a specified ume limit {50 minuzes,
20 minutes, ctc.}. Assign the course content to one of
hese training sessions, keeping in mind how much can
be taught in one session. The result will be a course out-
line of a given number of sessions.

Decide what practical experience (laboratory training)
needs t0 cccompany 2ach session (o mare it livelv ang
pructical for the part:cipants. Decide how much groun
discussion or other participant activity will be reguired.

Decide what nomeworR, ;naivicual stucy, or exercise
eacn stuaent needs to prepare for each training session.

e Develapment of the training schedule

The above process produces a set of courses, subdi
vided into sessions, with the accompansing :ndividual
and group work and practical work needed. The next
step is to integrate this into a traintng schedule, making
the nsessary compromises.

Add all of the hours of training implied by the plan
geveloped gbove. Decide how many hours per day are
possible for raining, Divide the numoer of avaiiapie dai-
ly hours .1to the total traimng hours. This vieias an esti-
mate <. the number =f training davs that wiil be re.
quired. Discuss this number with others, and decide
whether or not it is pracucal. If too manv days are re-

(contnueu on pege 20)
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In :n ziiempr to encourage soctal deveiopment
comm_nication :n Francopnone countries, the Com-
mumi. anc Famay Stuay Center sponsored a four-
wees worksnoo in Chicago from August 24 to Szp-
temoe- 18, 19€2% The program, called the “Sdminaire
de 3 Jomrmunicauon pour le développement social
€ans .25 pavs francopnones.”
ing r_mcer of ipphications imore than 250) irom
hign- 2wet orefessionals threughout the French-speak-
INg werig, Because of the greatl interest, the pilanned
numeer of 50 particinants was expanded to 62 very
Gquaiii.zd p2rsons irom 20 countries.,

recetved an overwnelm.

101. Communication theory, organization, and
rescarch

102, Messages for Social Deveiopment

103. Person-to-Persc.. Communication

103, The Use of Mass Media and Audio-Visual
Techniques for Social Development

105, Population and So~ial Change in Africa

All classroom instruction was in French, by profes.
sionals brought to Chicago from throughout the
world. Instructors included Prof. Donald ], Bogue
{Director f CFSC), Prof, Babacar Siné (University of
Dakar, Senegal}, Prof. Phebean Whest-Allegré (The

WORKSHOP HELD IN CHICAGO FOR FP

AND SD IN FRANCOPHONE COUNTRIES

The workshop was orig:nallv scheduled to be held
in Se-2gai. cut cue to orgamizational difficulties, the
sporscrs c2ided to use ne CFSC headquarters and
the Liversitv of Chicago racilities. The partcipants
stavec it University's International House, where
thev were 2ssisted by an around-the-clock transiating
staff.

Beczuse of the large numoer of particicar s and
the . < ctudents were divided into
two :-ouzs. 3oth groups receved identical instruce
lion ~ ah of the coutres that were taught, Overall,
tners were ve courses:

e
1o

—1s o on o sgace, e

Pzruczents .o the [98) Francoznone Workshop in Chicsgo.

Blue Cross Clinic, Dakar, Senegal), Prof. Jane Ber-
trand (Tulane Universitv, New Orleans, USA), Prof.
Nathan Keyfitz {Harvard University), Prof. Remi,
Clignet {Department of Sociclogy, University of Mary-
land), Mr. Philippe Langiois and Mr. Jean-Claude
Burger (Communication Consuitants, Mor:.rcai), Ms,
Carol jones {psvchologist, Abidjan, Ivory Coasi}, and
Ms. N'Dri Assié {graduate student in Sociology, Uni-
versity of Chicago, from the Ivorv Coast). In addition,
the workshop was visited by Mr. Griffith ], Davis
(AlD/Washington) and by Madame Maimouna Kane,
Minister of Development Activities for Senegal,
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CFSC Cutlines Curriculum for
Training SD Communicators

Comprehensive 2nd advanced training for sacial de-
ve:opraent communication can be accomplisiied n a
surorisingly short time—tnree to eight weeks, depend-
ing upon the gegree ot sophistication and skiil desired
and the knowlecdze ang abilities of the person to be
tained. Success :n suci: traning requires adhering to
2 few basic suidelines, careful curriculum planning,
ang finding teacners with requisite skills. Following is
a highlv condensed cescription of the program for
iraining social Jevelopment communicators that the
Community and Familv Stedy Cenier has developed
LSe IN IS WOrksnop program.

Basic guidelines

Ten principies 3uided the development of the cur-
noulum.

1. Communication proguction involves learning
r2w skills that can be acquired onlv by actually per-
fcrming proguction wors under the guidance of ex-
marts. For this reason, the training must follow a
“worksnop” format ratner than a “seminar” format.

2. Persons need o sceciglize either in mass media
zraguction or :n zerson-to-person commun.cation. It
s mpossidle, witnin 2 snort time, to gain a high de-
grze of skill and proficiency in botn. However, both
noes of communicators need to be trained together,
in order that thev mav inieract and come to under-
siznd eacn other's Wwork,
3. Since the primarv zoal of SD communication is
12 :mprove the Suality of life throughout the general
ouziic by stimulating voluntary acceptance and use of
rew technoiogies and procedures, the orientation is
ore of education and motivation, not “‘advertising”
or 'propaganda.”

4, The primary ultimate audience of the communi-
cztor is adults from the underprivileged and disadvan-
t2zed segments of the population—the illiterate and
novertvestricken in hotn urban and rural areas. Se-
ccadary audiznces mav te political or community
i2zzers, wnose cooperation and sucport mav be need-

mare

ec.

3. Communicators must fearn the furc mentai con-
t2nt of the techroiowies that thev are attempting tn
iniroduce. Their traiming must therefore involve learn-
what to sav’’ 3s well a5 ""how to say st.”

irg

6. Communication programs must be planned, or-
ganized, and administered to form coher-nt cam-
paigns or programs of several weeks, months, or even
vears of duration. This means that communicators
must learn to be good managers as weil as creative
producers.

7. 1n order to devise solutions to overcome the ob-
stacles that SD projects face, communicators must
have a solid foundation in communication theory.

8. Each communicator needs to appreciate the im-
portance of research, pretesting, and evaluation—and
be familiar with huw they are performed.

9. Communication activities need to be closely
linked to the provision of techrological services.
Hence, communicators must be informed about these
services and how they are performed. This should be
part of the information trar>mitted to the public.
Communicators must learn -0 coordinate their work
with the providers of service.

10. The ultimate goal of training SD communicators
is not to producc experts who can organize and man-
age seif-sufficient units, but to produce generalists
who know enough about each area of work to be able
to work intelligently with specialized technicians,
many of whom will be freelancers in a variety of
fields or emplovees of other organizations.

Curriculum—division into courses
A curricuium that complies with these guideiines
has been deveioped by the Community and Family
Studv Center. This cur-icuium subdivides the train-
ing into seven courses of two types: “‘content
courses'' and '‘skill courses.”
e Content courses
1. Communication theory
2. The content of messages for ¢n.ial deve'ap-
ment
3. Population and familv planning in social de-
velopment
4. Planning, organizing, and administrating com-
munication programs
Skill courses
5. Person-to-person communication
6. Mass media communication
7. Research, pretesting, and evaiuation,
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Tre zontent Zurses snoula be tauznhtin short ses-
sions IJ) to S{ —unui2sy and shouic emphasize the
2arn-3 of corizmi—izzusition of anowiedge. A lec-
ture. 2 s3ussi0n “Irmat s appropnate for this training,
There snould =2 maternals assigred for reading and
study, tdividus Ixercoses that recquire the participant
10 mise Draciii aTcication of the content being
wearnes, and & T3 examination o oassdre that the
cont2~t has peen masi2red,

Trz saill coorien snouid e congucted in long ses-
sions ¢! two o: wnree hours, giving ample time for ex-
posit.cn, demc-siration, and actuai production by
the DIrticipanis in small
teame. Readinz nat provide technical instructions
and Z2als sno. o o2 oifered for swudv and refer-

nce Progress sTouil te svajuated nrmartly interms
of the zuantith n¢ coakits of matenals produced in
the practical wo ~ asstznments,

worsang individualtly or

Curriz..um—co~:znt of individual courses
course must be assigned

CidSS Swmr OM TTUr Al

2 1C7 1. anag ir: ~ar~ 10 ue accomphsned identified
in ac.ince, cinzovase, it would te impossible to cov-
er 1y i the 2 »~ant materias for each of the seven
coursay. Follow =7 = 1 prie! outhine of the tonics
whnizr the CF:2 r2zommends covering in each
cours: The suizsiez numper aof sessions to be de-

VOLeZ 12 edcn 2o 0 5 .ngicaied for both a S-week aad
an S.wz2ek worw:i-op.

Instructors

The instructors for each course must be chosen
with great care, and must be briefed fully and care-
fully berore (hev plan their instruction.

e Thev must be expert in the subject thev teach,
having actually performed the work they will
discuss in a real life context,

e They must be sensitive to the needs of social
development, particularty in the nations from
which the participants come.

e They must have the capacity to speak slearly
and simply, making compiex concepts and ideas
simple.

e They must be able to teach hy demonstration
and laboratory practice, and to supervise the
learning of others bv this procedure.

e They must be able tc teach in a cross-cultural
situation, and to deal with individuals with
heterogeneous backgrounds, coming from di-
verse minstries, occupations, ana work assign-
ments,

Reading materials

It cannot be emphasized too strongly that the par-
ticipants musi have study materials to cover the con-
tent of classes. Since the workshop pace is fast, the
students must study in the evenings; thev can study
or consult written materials after the workshcp in-
struction i1s over,

Table A. SUGGESTED CONTENT OF INDIVIDUAL COURSES.

4-'"eek 8-eek
Course Session Session
1. Communiquo- Theorv

a. ThecommL- AL process .. . . e 1 1

n =3w peoT : :irn :zucational psvenoiogy) . . 1 2

¢. Zommumeciisn in s culture, values and tradition . 1 1

a. Atntudes im:now tney are formed . . . 1 1

e, —~cw Itlituis car o¢ changed By communication . . 1 2

f. “atvatcs T2 S2tiuasion theery . . . 1 2

: 1 2

o

“Zoplion TUIcessy ttoory -

slercerssnl ot

Tl

T-eories -

~omacy-rei2mCh . Inesced versys tan-sided arguments

1a2e
[

Ncvember

= Teeories oF —essaiz transmussion: tao-step fow, selecuve exposure,
~ce. coinon leacessmip, cnaracteristics of source . L L L. 1 2
onard ternavicr (nange: cognitive consistency,

(conunued on page 18)
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Guide to Contraceptive
Methods Published

bzalth znd fa—ily pianming workers are daily asked
diffzult cuestors about the safety and reliability of
the zifferent cc-tracentne methoas. In an effort to
neis them answer sucn quesiions more accurately and
eas) v, th2 Soc.z. Deveropment Center and the Com-
mur.iv ans Fariv Siudy Center have just pubiished
Cor:acecron 4 Guice to Sirth Planning Methods.

Controception attempts to present essential infor-
mazon about exch contraceptive metnod in a simple,
stra.gntforward, and ciear manner. This book pro-
vices cerants on the Pill, the IUD, the diapnragm, the
corzam, sCerm:i.Ces, ceriucic abstinence, injectabies,
anc “ema.e anc male sterlizavon. There are also
cnaz:izrs on human regrocuction and sexuality.

Tre cnacters ire care-

COMMUNICATION

ful.. Jlusitatecs .ith sime i
Die T2 CrIaanl lds.Iten 1
0 -ip lre rercars net-
ter .nCersiang te use of
eacn methcd. Il strations
inc.oze giziures of the
me:m2a Lwself ind cige

S The LTTwers
accurate, et it ois
sens Tvelv Zrawn 50 that
the o~ 5 -:izepiable
wiln.n any culiure,

Caies

Sample lllustratizns  from
Contraception: A Guide to
Birth Planning Methods

Each chapter of the book describes a different con-
traceptive method, then discusses its reliability, side
etfects ar ather possible problems for the client, and
the procedures for adoption and use. For example, in
the chapter on the Pill, Contraception tells about the
composition of the Pill, the differences between the
21-day and the 28 dav pill, some possible side effects
{and wnat 10 do about each onej, and who shouid not
use the Pill, while answering some of the most fre-
guently asked guestions and dispelling some of the
common rumaors about the Pill.
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mJaier strides have oeen
we2n oonone oy 2 communicators and
225CAT0TS TUr sOcia: “oyveionment programs. ( The

Juring recent v edrs

220 article .n ssue tecnpes the work of
=2 organization. Mawor o contibutions have
s2n made ov UNESLO. UNICEF, WHO, FAQ,
Fzra Founcation, Rocweteller Foundauon, and
c:mer intermational Despite the fact
LmitosuDsitantal wontrautions have also been
—IZe DV onGivISLdd instrtutions, most
nan e arimarity nter-

rizonal or reqional roups of nations) rathe
national countries may  be
imvoived i the tramning, out usually ina second-
2, coilaporause rote; e mitiative and direc-
tin comes from  the .aternational sponsor,
w-ich provides :ne funds, the basic plans, a
—z:0r srare of tne teacning statf, and whnich also
sangly influences (he wrientation and content.
wnen is unguesticnably the
1o .nitate social deveiopment
has

thiy

(]

vy

negies

Atonal
FLoing predrams neen

CoIngadial

tin

T-s arrangement,
2= GUulIck
STemumicanon rainerd
rsuited in the trarrg of ey persons in most
czeloping couniries. Since manv leaders of
aooal develsoment orolrams now 1onreciate the
‘—cortance of communication for the success of
t=2ir programs, tney nave arranged for a substan-
aumeoer of rerwons o the top 2chelons of

waw

of rood Suality,

S27 COMmUALCation units to D¢ truncd through
c=2 of these inter~ationailv-orvamized nprograms

.o appears that tne ume has arnived for 3 new
s-ise nf raiming for social development com-
—.nicauon. This should be focs! training, using

2:2l resources, mooiied and Orgamzed unaer

Editorial: The Localization of
SD Communication Training

focal initiative. Each developing country has
anmversities or other traiming institutions with
the capability of studving the curriculum plans
used i the international programs {such as
the one produced in this newsletter), adapting
it for local needs, and single-nandedly carrying
out 4 training program for national SO commu-
nication:education workers, For textbooks, thev
can use the trasnimy materials that have already
been produced for the nternational training
programs, or medify and supplement them with
national materiats. Unfortunately, in many na-
tions, the local universities and the local yovern-
ment—even though in the same citv—communi-
cate and interact less with eacn other than they
Jo with external international bodies. The local-
izanon of SD communication training will in-
volve the establishing of stronger finks of inter-
Jdependency bhetween the nation and its trainirg
mstitutions. To meet the national needs, training
institutions mav need to expand their mission

nevond  the provision of degree traming 1o
include spec:al short-term extension training,
nerhaps in vacation periods.

The emerzence of this localization mav not
completeiv replace the earlier shase of inter-
nationai tratning, wnich mav conunue for the
“training of trainers” and hign-level workers.
However, the areat need now is for improved
and {ocalized SD communication tramning—not
for the few at the top, but for the nundreds
or thousands of middic-level or low-level people
who are dailv meeting the clients of the sacial
development programs,

The

compilers of Contrzcention are Dr. Donald
arz2ona, and Ms, Pauiina Baytisia.

eIty st of medical reviewers

crouuied 1 Touk thatis pract-
urndensiuod aintormation,
;romass distrbution; it s
States Agency foi Interna-

Ceveigpment. Organizations involved in a na-
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tional familv planning program mav obtain a free
2XAMINAUoN copy by writing to:

Community and Family Studv Center

14411 East 60th Street

Chicago, llinms $0637-2999 USA.
Information about single copies and discounts for
jarger orders fup 1o 50 percentj can also be obtained
by writing to the CFSC,
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Tre Community and Family Studv Center conun.
ued (s proeram of sgvanced tfaning in communica-
e Jor porw.ahon ar:osocdl Jevelopment turing
1950-81 win overseds workshops. Various in-
country orzamizationy, ne US. Agency ror Inter-
rational Deveopmene ant tne CFSC and its atfiliate,
tre Social De.cionment Tenter, worked tovether to
NS Gt sler these tramine sensions,
o atract top-ieve!

tive

sponsor,

WOTRRTGRS e

Daan,

The Legned
COMMUNICALL s T2SCarinel s, adminisirate s, Lnd evdiu-
ators. They empnasiced ~ath theory and apoiication,
thraough the wse of Causroo ninstruction and 2xtensive

laroratory praciice. Partapants came from avanety

COMMUNICATIOMN

of backgrounds, inctuding such ministries as Hegith,
Information, Education, Social Security, Human wel-
fare, Defense, Agricuitire, ang Community Deverop-
ment; still other participants came trom the var.ous
SD prourams, television and radio cornerations. ape
colfeaes and umiversities. A comuined statf ot instric-
tors udht the indivdud! courses,

At the «nd of each workshop, the participants were
tshed o comotete a comprehensive evaluation of their
expenience. Generaily, the worksnops met with over-
wneiming approval;, the onfy criticism mentioned by
more than 4 ew students wis that the three-to-four
wee s duration of the workshops should be lengthened.

CFSC CONTINUES

OVERSEAS WORKSHOP ACTIVITIES

Psrucipants in trne Marocco worrshop, May 19 to jure 7, 1980.

i L4 TG Z\%f*_:&/‘f‘!i,‘
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COMMUNICATION

AR SN s

Pzrticipants in the Kenya Worrsnop, November 10 to Decemper 3, 1980,

Porucipants intne Exurce Woresnop, Moy 23 to June 10, 158].
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CFSC Continues Overseas Workshop Activities

Kenva

The ~zavan Ministry ot Health, the Famiiy Plan-
ning Asscgiation of Kenvs, and the CFSC hosted a
workshco at Karen Coiiege {ine training institute of
the Mir sy of Heatthy :n Narooi from November 10
to Decz—cer 3, 1980, Fiitveerght participants com-
pleted 1~ s warksnoo, wnicn . s tne first held in Ken-
ya sings the 1973 Pan-Airican Workshop. Instruc-
tors for e workshop nciuvded Donald |. Bogue,
Terry P2 20 (Communication and Production Consul-
art, Crzago), anc Linus Etvang {a University of
Chicago :actoral canaidate from Kenval, along with
David Vo {Health Ecucation Unit, Ministry of
Heaith . Thirteen guest fecturers also helped in the
T ozctvities for the T ocourses. Perhaps due to
avel of caucat.en ind profescunal experi-
ot =2 Kenvan parucipany, ratings for this work-

shops 2+2n thougn the only frequent suggestion was
10 cna-:2 the length from four 1o six or eight weeks).
Ouera” 23 percent rated the workshop as ''good" or
Mancenitiang anotn2r 20 rercent said it was Made-
seate inficanty, noweser 38 percent of the par-
ticipar inought the worssnor raming was very 'im-
perian. “ir Kenva."

S

Pzericipz=ison the Nijeria wWeresnoo, fuly 13-31, 1981,

Egypt
A bilingual (Arabic;English) workshop for Egyptian
professionals was sponsored in 1981 by the State In-
formation Service of the Arab Republic of Egypt and
the CFSC. The sessions were held at the Radio Train-
ing Centre of th: Radio-TV Building in Cairo from
Mav 23 to June 10, 1981, and were attended by 56
participants. The extensive preparations for this work-
shop were coordinated by the IEC Centre of the State
Information Service, by AlID, and by the SDC. The 7
courses were arranged into 3 categories—Mass Media,
Person-to-Person Communication, and Research-with
each participant selecting or:e area of emphasis. In-
struction was provided bv Donald |. Bogue, Patrick L.
Coleman, Royal Colle {Professor of Communication
Arts, Cornell University, New York), Robert Higgins
(SDC,Cairoj, Philippe Langlois, Amy Ong Tsui {Asso-
ciate Director, CFSC, and Research Associate in Saci-
olugy, University of Chicago), Michael Wolff (German
Agency for Technical Cooperation/Cairo}, and 13
guest lecturers, In the final evaluation, the partici-
pants rated the insiruction as 36 percent "'good” and
44 percent “very good.” An especiaily important eval-
uation was that 86 percent thought the workshop
content would be of "considerable use” in their work,
({continued on page 20)

Noverzer 1981
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CFSC Begins 20th Year of

SD Communic. tion Training
(continuea tro~ zcge 1)

The zuiding principles and the curriculum that has
peen develored 1o meet the needs of this interna-
tional audience are described in detail elsewhere in
this issue.

A total of 1,314 persons from 89 countries have
graduated irom the 19 Summer Workshops held so
far. The toul for each vear is provided in Table 1.
The number of persons who have been trained in the
Chicago workshops frem each country is summarized
in Table 2. i

Resional and in-countrv worksiaops

In 1978, 1ne CFSCjoined with UNICEF, UNESCO,
and the International Planned Parenthood Federation
to sponsor a regional workshop for Angiophone
Africa, hetd 'n Nzirobi, Kenya. The following vear,
=2 CFSC z2gan to hold in-country and regional
workshops in coooeration with local and interna-
vonal agencies, with funds provided by the U.S.
Agency for Internavonal Development. In the 34
months from January, 1979, through October, 1981,
12 in-countr. and regional workshops were held (in
a3dition o tne recular Summer Workshops). Three of
tmese worksnops were taught in French, two in Span-
ish, and one in Arabic A total of 609 persons attend-
ec these worhshoos © <! ng the 54 who attended
e first worasnop in .dirobi), as summarized in Ta-
tie 3. These work<nods were unique in that partici-
23018 from 3 large numper of government ministries
and private deveicoment organizations were trained
together 2s 1 team. in all of these workshops, popu-
‘zuon and familv pianning was a maior theme. The
c.siribution by country of these participants is pro-
vided in Coiumn 3 of Table 4. Clearly, the regional
ind in<ountrv worksheops have had a major effect
on Latin America and Africa.

.-

Dearee training
In 1972, the CFSC begar to sponsor M.A. and
Ph.D. training in social development commumicaticn,
working through the Departments of Socinlogy, E Ju-
tion, Benavioral Science and througn the Social
ience Divisionai MUAL program. In tne 10 vears in
which the orozram nas run, a towl of 70 MLA. and 20
Ph.D. degre2s have peen awarded. The distribution of
zaduate stuoents Jor atl years by courtry is shown in
{continues on pcge 16)

2
¢

COMMUNICATION

1>pie 1. NUMBER OF PARTICIPANTS AND
NUMBER OF COUNTRIES AT EACH CHICAGO
SUMMER WORKSHOP: 1963 TO 1981.

Numper of Numper of

Yaar

perions counitries

Total . . 1,314 B9
1963 . . . . . 35 8
1964 . . . . . 59 12
1965 . . . . . 69 16
1966 . . . . . 93 27
1967 . . . . . 40 20
1968 . . . . . 70 27
1969 . . . . . 148 41
1970 . . . . . 99 26
97T . L L, 11 26
1972 ., . . 141 a8
1973 . . . . 24 18
19724 . . ., ., . 70 26
1978 . . . . 54 23
1976 . . . . . as 10
1977 . . . . 67 19
1978 . . . . 53 17
19719 . . . . . 52 20
1960 . . . . . a1 16
198y . . . . . as 23

*The “Total' shows tha number of all countries represented
petwesn 1963 anag 1981,

Table 3. ENROLLMENT IN INCOUNTRY AND
REGIONAL WORKSHOPS: 1978 TO 19381.

Country/Region Year l._anqulqt of Numt er of

instruction partic pants
Towl . . . - - 609
Libsrie 1979 Enghith 48
The Gambia . 1979 English 47
Sierra Leone . 1979 Enntigh 47
Marocca . 1980 Francn 45
Ghena 1980 Englisn 62
Xenys 1980 Engtish %8
Egynt . 1981 Engusn/ 58

Arabic

Nigaris 1981 Engusn 21
Suvanh Ragionel | 1978 Spanish a6
Soanish Fegionel || 1979 Spanish 55
Francopnone 1 1979 French 61
Francoohane () . 1981 Freanch 62

November 198]
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Table 2. " MBER OF PARTICIPANTS AND NUMBER OF COUNTRIES REPRESENTED

AT EACH CHICAGO SUMMER WORKSHOP: 1963 TO 1981.

Numper of Particinpann

Number ot Participants

Country Cauntry
Tota Totel .
19891981 1963-1972 19731981 19531981 1963.°972 1973-1981
4
Totat . 1.314 863 a5 :‘; t::’;:ﬂ": C 3 ; ?
|
|
1. Atgnemistan | 2 1 1 q 46, Livera . [-] 5 1
2. Algena 5 5 0 47. Mataysis , 18 13 L
3 Argenuna ] 1 0 | 48, vauntus 2 2 0
4. Autrrana . 1 1 0 49. Mexico . . 16 4 12
5, Bangiadesh 78 29 49 : 50. *4oracco ., . 8 4 2
|
6. Barzasacs 4 4 0 | 51.Nea . . 40 25 18
7. Bagium 4 4 0 | S2.Nemneriends . 1 1 0
8, Bovwis b 2 1 n 83, Nigera . . 37 23 12
3. Boniwana 1 ] 1| S4.Pacstan . 77 61 16
10. Brazu 15 12 3 | s5.Paname . . 2 1 1
11. Car~araon 1 [} 1 ‘ 56, Paraguay . . 7 7 0
12. Caraca b} b} o | E7 Peru . . . 9 9 0
13, Chue 8 [ 2 | s8.Pniwopines . 59 as 23
14, Coombis 64 54 10 49. Poland . . 1 1 0
15, Congo 4 4 0 60, Pusrta Rica . 3 3 0
16. Corta Rica 2 2 Q 61. Senegal . . 5 4 1
17 Sanomey 3 3 Q 62. Sierea Leone . 14 7 7
18. Seminica 2 1 1 63. Sourh Africa, 3 0 3
13. Sommican | 64. South Kores . 23 20 3
Rezvone . 2 0 2 | 65 SnLanka, . 14 8 a
<0. Ecuscor 6 1 5
66, St. Kirty 1 1 0
21. Egvot 78 22 56 67. St. Lucia . 2 2 0
2. E1Sa vedor 3 3 0 | e8. st vincent b 1 2
23. Emano 3 2 v ! 69.Suden . . 8 0 6
24 Ewmioma . 9 7 2 i 70.Surinem 1 0 1
25. Fimano 1 1 o
1 71. swatilsng 1 [} 1
26 Fearcs 3 b} 0 72. Sweaen 2 2 0
27 Tre Samois . 2 2 9 73. Taiwan 8 3 3
28. Granra 29 18 11 74. Tanzanta . 10 7 3
33 Guacegups | ] 1 0 75. Thailang . 48 18 33
0. Guvans 1 1 o
76. Togo . 4 [}
31 M L 5 2 3 77 . Tongs . . 1 0 1
2. Houang 2 2 [} 78. Tringsd/
33. Hor g Xong 1 1 0 Tobago . . 12 8 4
34. inga . as 77 8 79. Tunwa . . 15 9 8
38, Inconens 10% 45 S8 80. Turkey . . 21 17 4
26. iren 23 18 3 81. Ugandas . .} 2 4
37. ivory Coant a 4 [} 62. United States 188 174 1"
23 .amasca 15 12 3 83. Uruguay . 1 1 0
39, Jazer 2 1 1 54, vensruaeis 6 8 o
40. .crcan 4 1 3 85, Vietnam . 8 2 4
|
41, <grouches 1 o] 1 “ 96. ‘Nety Germany 5 0 5
ST <anva 40 12 28 { 87 Yemen ., 1 [} 1
43 Lacs 2 2 o] i 88. Yugaosiavie 2 2 o
| 89, Zambia 1 1 0
f
Novemoer 1981 15
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CFSC BEGINS 20TH YEAR OF

D COMMUNICATION TRAINING

caennuea ire~ oo 13)

Tizie 4, Co.. 4. The curniculum for these degree pro-
Tims piaces strong empnasis on basic theory and on
research and evaluation. Those who obtained degrees
i~ :his program were ecuipped to solve the problems
¢’ deveioprrent communication by reasoning from
tine principles and on the basis of avaiiable facts.

CFSC staff

The architect of this 20-vear program of training
e social development communication has been Pro-
fessor Donald ]. Bogue, aided ty the staff of the
Community and Famiiy Study Center. Working with
cazicated media well-wishers who were willing to do-
nz:2 ume and effort to teaching in the workshops,

»2v have been akie to propose, plan, and conduct
wcrashops i rapid succession—not only in Chicago,
bur :n many countries. Consistent and generous sup-
nz-1 from the U.S. Agency for International Develop-
2=t singe 1972 nas mace this communication train-
irz effort pessibie. The CFSC has literally seeded the
caveioping world with social development communi-
cziors, and alumnae from its program can be found at
wora in almost every major development project
trreughout tne wvorid.

Table 4. TOTAL OF PERSONS TRAINED BY
COMMUNITY AND FAaMILY STUDY CENTER,
ALL PROGRAMS: 1863 TO 1981,

Program

Sauntry Taotm
Summer n<ountry/ Degres
warxsthop Regionai Training
Total . . . 2.091 1,214 609 168
CLatshantan 3 2 o 1
2 Ageris 9 5 3 4]
. Arqenting 4 1 2 1
& Aurtrsiis . 1 1 0 0
£ Sanguacesn . a 78 o 3
£ 4 4 [} ]
T 6 4 [} 2
3 ? [} 7 [}
$ Iohivia 9 3 L 1
1T Zatiwany 1 1 o Q

14

COMMUNICATION

Table 4. TOTAL OF PERSGNS TRAINED BY
COMMUNITY AND FAMILY STUDY CENTER,
ALL PROGRAMS: 1963 TO 1981 (continued).

Program
Country Total
Summaer tr<counwy/ Deugres
Worxshop Regionai Trmning
11. Branil . 29 15 12 1
12. Cameroon 6 1 4 1
13. Cansas 3 k] Q
14, Central African
Renubhc . 4 0 4
15. Chite | 12 a 3 1
16. Colomubie 78 64 8 [}
17. Conqo 7 4 3 ]
18. Costa Rica 8 2 4 0
19. Danomaey 3 3 [} [}
20. Dominica 2 2 [} [}
21. Dominican
Repubhic . 10 2 7 1
22. Ecusaor . 13 -] 7 0
2. Egypt 139 78 56 5
24, El Saivagor 6 k] 3 o
25. Englang 3 3 Q o
26. Ethicpime . 10 9 o 1
27. Finlang 1 hj o [+]
28. Frence k] 3 [} ]
9. Gaban 3 [} 3 [}
30. Tha Gsmbis . 49 2 47 ]
31. Ghana 98 23 63 6
J32. Guaasioupe . 2 1 1 2]
3. Guatemasia 17 ] 17 2]
34. Guvana 1 1 o [}
J5. Hawn 19 5 14 [}
16. Hoilana 2 2 o o
37. Honduras L [+] 4 [}
Ja. Hong Kang 1 1 [a] o
39. 1ncie 105 a5 [} 20
40. Inconess 107 101 o 6
41, iean . 22 21 0 1
42. 1vory Cosst . 9 4 5 [}
43. Jamaica 15 13 [} [}
44. Japan 2 2 o o
4B, Jordan 4 a 2] o]
45, K ampucnes 1 1 4] G
47. Xenva 107 40 38 2
43. Lsos 2 2 [} 0
49. Lebanon . 2 2 [} [}
50. Lesotna . 1 1 [} 0o
31. Libwrie 54 8 48 o
52. Madagascar 3 o 5 [
53. Maiasvsia . 19 18 ] 1
54. Mah B 0 B [}
55. Mauritania 3 o 3 [}
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D BY

COMMUITY ANZ FANMILY STUDY CENTER,
AL TRCORANE 18E2 TO 1981 cunuinued,,
Projram
Country Tata
S mar n<country: Degres
Woraihoo Rag.onat Traning
. dauritiu < 2 0 [}
. mwico ot 16 6 2
. MOrDCCD T 6 64 ]
. Nwoal . 4 40 0 1
. Natharianay . . 1 Q o
Noezaregus 4 0 4 o
LNCpera €2 7 2 4
. Praastan o3 77 [ 22
. P¥nams b 2 ? 1
. Pavaguay [ ] 7 1 1]
2§, ey . ~E 9 ] 1
37 "~ nDDires 54 59 0 L]
38. A< ang * 1 4 o
33, A-.erto 23 s 2 Q 0
. Rwenaa H 9 9 0
71, Senegst kS L ? o
2. Sera Lure £ 14 47 0
°3. South &4=—ca 4 3 (4] 1
T4 South KIva = 22 0 10
TS, 57 Lancs 3 14 0 4
*6. 2. <t ' 1 4] o
Luca M 2 0 [}
Vinca—t 1 J 0 ]
=380 3 6 [+] o
Sarinamr g 1 0 ]
31.Svere . 1 4 1 o
32. Swsnilanz 1 1 0 0
31, Seveger 3 2 0 o
H 2rwar 3 6 0 2
a=zanu 1 10 0 1
S5, TSanan: £ 48 0 13
37 T30 . "2 4 ] o
38. Tzrge 1 1 4] o]
3 nigea
Taoage . *4 12 ] 2
20. T una 3 15 L] 3
91. Turwev b1 21 0 ]
392. —sanap 5 6 [+] [}
33. Cmiec iates b 183 [} 32
24, _oper s, 3 0 - 0o
35, rugure . H 1 4 ]
E L ens,ors 3 -] 0 ?
77 . etra- 3 -] 0 ?
H et Se—any H 5 0 o
WGt e N 1 9 0
CCL t Lgosmes 3 2 0 o
tCY Zaes ® o] ? o
122 Zarvowe 1 1 0 0

Nevemze- 1981

IMPROVING COMMUNICATIOM
WITH AUDIENCE RESEARCH

(cuntinued from page 3)

(1) assessing the current situation;

{2) identifying factors that influence acceptance
{such as sociodemaographic or social psycho-
logical variables); and

(3) identifying the most effective channels of mass
and interpersonal communication.

The author next gives the reader an actual ques-
tionnaire 1o be used as a sample or guide. The items
included in the sample represen: possible questions
to te ircluded in a diagnosiic interview, with the
thought that each individual researcher can selectively
choose what to include in any particular study.
The lengthy questionnaire is followed by a concise
discussion of methodological considerations {such as
sampling, selecting respondents, and coding) and a set
of guidelines for analyzing the data.

In the final chaoter of the hook, the rrcader is
shown how 1o use the research results to design or
modify an |-E-C strategy. This chapter is extremely
useful since it not onlv presents a wide range of pos-
sible findings and imglications, but also suggests re-
commendations for coning with each result.

Although this book primarilv focusses on the fami-
ly planning situation, the usefulness of its content is
extensive, The information that Dr. Bertrand dis-
cusses s applicabie to almost any field that involves
work with a sizable audience.

This manual is the seventn volume in the Media
Monograpn Series of the CFSC Communication Lab-
oratoryv. Copies of the book cost $3.350 and can oe
obtained from:

Community and Family Study Center

1411 East 60th Street

Chicag~, lllinois 60637-2999 USA.
There are severzl other volumes in this series that are
still available, Communicarions Pretesting, also by
Jane Bertrand, provides guidelines on how to pretest
radio spots, posters, pamphiets, TV spots, and movies
[cost, $3.20]. The Lse of Radio in Social Develop-
ment, by Terrv Pesgh er o/, investigates all elements
necessary to procuce an etfective radio program and/
or spot announcement for social development [cost,
$3.75]. Other tties in the series include Twenty-five
Communication Cbsiacles to e Success of Family
Planming Programs and Relevant Posters for Fuamily
Planming.
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CFSC Curriculum

‘continued from page 7)

COMMUNICATION

Course

4-'eeR
Session

8-Wook
Scizion

2. The Content of Messages for Social Development
1 Maternal snd chiid healtn . .,

b. Nutnition, growing vegetacies and meat for home consumpuon

Personai hy giene, food hanaling, housenoid santtation

4
d. Prevention and treatment of major infectious diselses

Accigent presention and hasic first aid treatment

noa

Women s status anag sccal devetopment L L
Aduit 2cucation tar ‘ieracy and vocaticns

=

Imerovin g 330y turdt or due iy

x

Primarv heaith care, local ciinics, and self heip

Physioiaey af renrocuction and methoads of contracestion

Eavircnmentdl samitatucn 1nd grotection -waxcr waslc, pest control)

1. Community deveiopment (electricity, roads, buildings, uooperau\es rlubs)

Totat . . . . o .0 L

3. Popuiation and Familv Planning in Social Development

1, Papulation growth and its components .,
b. Ferulity ana family farmauon . . .

c. Mortality and marbidity .. . .
d. Papuiatian compostiinn—conomic charactemucs
e. Papulauan composition—sociai characteristics

f. Papulation distnbution and migraticn .,

2. Papuation projections ...
h. Thearies of transiton ind ;rowth dccllne ..
i. 'mplicauens v growth for 2conomic deveiopment
. !mpiications of growth for sucial Jevelopment .

Implications of zrawth fer the welifare of individuals

I. Famiv clanning programs and their effect on fertility;

resedrch cn contracentive use

Totad . . . . . . . L .o .o
4. Planning, Oreanizing, and Administrating Communication Programs
a. Steps in asocial development camoaign . Lo . L L .

b, Development of 1 campatgr. plan, theme, and str:ncgy

¢. Management of the proguction for 3 campaign
d. Launcning and monmitonng 1 camnaign .

e. Suffing and argamzing the personnel of a socml dev clocmcnt campaign
f. Phvsical facilities and squipment needed for 3 communication unit

2 Budgruing for communicaucn campaigns and programs .

h, Post<amparan svaluation
Towad . . . . . . 00
. Person-to-Person Communication

2. Swiils of 'nterpersonal communication . . .
b. Gronp dynamics ang smail group discussions .

"3

18
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Course

4-Week
Session

8-Weea
Session

(din, Sudl Jol ez and home sisiting

0 oA

Imoroving cunic spelnng

How o nand pupiic mesunys . ., L

. Crzanizing conferences, wornshops, seminars
. Folk media: drama, songs, dance, art

oI oue

Totai

6. “lass Media Praduction
4. Fundamentas of racin communication

5. Scriptwniting “or r1¢io spot Innouncements
¢. Yrogucing r3¢io ~Dot unnouncements .
d. Ao Giscussions ind ntarviews

e, 3¢riptwvniung tor ricio unamy .,

f. Procucing torragiocrama . . . . .
2. Poster maning Lo e
h. Lzaflets for sucidl Zevetopment . . L
iowWritng of news releases . L L.

Writing of 1evspaper ‘eature stories

. Classroom instruciion: curriculum development
Classroom instructinn: techmaues of classroom teaching

K. Phatagrapny {or oosters ana sound/slide shows .

1. Senptwriung ind aroducing sound/slide shows

m. Fundamentats of television producton

e e
DR
o e
. e
e
DRI
P
DR
e

A, Scriptwriting and Dencucing fof teieviston spot announcements

0. Racin ing teiewasion intervicws and oanel Jdiscussions

p. Scrintwriting and producing television drama
Fundarmmentals of mavie oroduction

r. Scrptwriting ror movies

5. Shooting and 2diting movies

Total L
7. Communication Research and Evaluation
1. Hypotresis construction and vaniable definition
b. Plarung a researcn project . . L L L L .
c. Question warding and questionnaire design
d. Techrmiques ot interviewing . . . . . .
e. Sampling for survevs . . . . . . -
f. Fieid wark orgamzation and sugervisian -
7. Coding daw and codrhnok construction .
h. Freauency distnbutions . . . . . .
i. Cross tabuiation . . . . . . . . . .
J. Hvpothesss testing and sutistical sigificance -
v, Controt varnames . . . L L L L L L
I Multipte ¢ross tabulauony . . . ..
m. Simpte and muitinie regression .
n, Datiananvsis and reoort wriung . .
2. 2TIIesTing ! LoMMuncaton matenals
0. TCCNMGUEs D3 AV IUILAY CIMDDIY 1S Ind oragrams
3. Conentandivses . . L L L. .
Toul T

DR
e s
e e
e e
PR
e
e
o
o e e
DR
D

3
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REFRESHER
(continued from cage +)
quired, dJecide upon the minimum number available.
Subdivige each training dav into sessions, with appro-
oriate caffeestza ar rest kreass, Assign courses to the
traiming tmes. Thus, “"mass media” might meet daily
from 10:00—-12:00, and “person-to-person communica-
ton" from 2:00—4:00 daiiv. The length of traiming ses-
sions for sach supject, and the number of sessions re-
quired, should be idjusted unul the training program fits
into the numeer 51 4ays ang tne raning ume availaoie.
Finatize the urriculum is 1 comprehensive syllobus
for the traming oregram. Setect approonate materials for
each session, indg orepare 3 reacging list to accompany
eacn course.

e Curriculum errors to be avoided

Keep out :opics arg nfiemation that sre not 4bso-
lutely essential. For sxampie, many training organiza-
tons waste aiuible ume teaching the history of their
organization or of fimiv planmng, or other material
which does not contribute ertner shill or :nsight.

Avord heing more lecnnical than necessary. Many
training programs Jive tecanicai Jetaiis about anatomy,
sampiing theory, =lectronics, or psvchology that are far
more detaed and techmcal than the trainees need for
heir work.

Avoid ceaching any marerials that most of the partic'-
pants zireagy possess. Some traning programs want to
“start At the seginming,” ind :n doing 20 waste ume re-
hearsing content that i taught in most schools or easily
acguired on the :ob {examples: basic grammar, basic
arithmetic, basic science). Parsons who lack this informa-
tion should be excluded fram the training course.

@ Curriculum practices tno be encouraged

Link the traning sessions ta the work activities of the
participants. For the sessions to be of value, the partici-
pants must be aple to relate the new information to their
jobs.

Promote jroup discussion, Ziving the participants an
opportunity ta contnbute and share their knowiledge, ¢x-
perience, and 1deas.

Require ndinadual work that forces the traince to
concentrate on the course work, think 1bout 1ts apph-
cation, and transidte 'ts possidtiities Inta practical terms,
If everything is group work, 1 few dominant leaders do
e work, and the restlearn hitle.

Arrange Por the trainees o conlinue learming, self-
stuay, nd iophcaton on the ol gtter lraining s Jver

ASR ror 7 rrang nd compiete evaiuation of the lrn-
ng sfrer vaen sessinn Lge 'he resdlls 1o oa3frect wedke
nesses and probiems and ippiv the materals and
methods thal uDnear 1o work best.

ve

o}
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OVERSEAS WORKSHOPS
(continued from pcze 15/
Nigeria

The most reczat in-country PSD :r=mun
workshop was =2.4 in Ascon, Nigeriz °7m
31, 1981. This worksrop was sponso~ii Ins IC
nated by the U.S. Agency for Internz: tnal Zeav2 o-
ment, the Popuiation Comumission =° :he 2izn=:d
Pirenthood Fedzration of Nigeria, the “wgerzn %'

[e £
istrv of Health, :nd we CFSC. Instro:ion sas =72-
vided by Donais J. Bogue, Michael . vhitz (As0-
ciate Director of :he CFSC),and 16 N
The 21 students who completed the -
very pleased witn their experience, w
rating it very favoraciv (62 percent
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3 ~a

[RbITESab e

“goud’’ ang notner 33 percent thoul™rii was i
cellent"). Even more =ositive were =2 stuzants e
sponses when ask2d to judge the worunor s imzict

on Nigeria: 100 percent thought the -7rksmap «i8
either very important or moderatels =cerian: “f
ic development of their country.

The 250 Communicztion Newsletter s miintutad =«
the Community :nd Family Study Cenz> :0 ormmulx
tions around the world. |t is publishec .~cer 3 grar:
from the Poputation Office of the U.S, A for Inte-
national Development, which is not resprsipie Sor .3
content. i

$5.00 U.S. perzur

hoghy

Subscription:

Material in the rewsletter may he repraziced ‘n am
form if acknowieczement is given to the “$0 Comma~
mication Newslerser.

.Geor2 ¥ Rimse.
Dorid . Sosue

Senior Editor .
Manazing Editor .

The PSD Commuriczrion Newsferter - 3ac 0 "~
ceive supmissions from its readers. All toovosncuid o2
typed, doubie<caced. Photogrions will > ~eta,red =»
the newsletter far 1ts nermanent files une=s otrerwese
“latz-ais snould oe supmittes X
PED Jommunication Seswsjerre
Community and Famiy Stucy Z:nter
1410 Zan mdin Street

Chicszo, llinais, 650637-25899,

requested.
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Appendix M

RESPONSE TO THE EVALUATION
OF THE
COMMUNITY AND FAMILY STUDY CENTER
BY THE
AID EVALUATION TEAM

The evaluation of the performance of the Community and Family Study
Center (under Grant AID/pha-G-1177) is, in my opinion, comprehensive,
constructive, and fair. The team recognizes the accomplishments of the
program while identifying weak points that are valid. Its recommendations
should be highly useful to AID in planning its next steps.

The following discussion, which focused on the shortcomings of the pro-
gram, is offered more as an explanation than as a defense.

Follow-Up

Follow-up is of two types: (a) contact immediately after a workshop, to
clean up course work projects, etc.; and (b) long-term contact and pro-
fessional support of trainees in their jobs.

In the case of Kenya, we clearly "goofed."™ A box containing student work
was brought back to the Center, and the director requested one of the in-
structors to duplicate and return the materials. The instructor (a Kenyan)
failed to do this, and no checkup was made. The error was not discovered until
it was reported by Ms. Jewell, a member of the evaluation team. The materials
were sought, located, duplicated, and distributed with apologies. This is
a most valid criticism. UYe believe we have been reasonably conscientious
in our other workshops, although several months often elapse before we get
the evaluations tabulated, analvzed, written, and distributed.

lle expect to end the project with a great deal of good will in all
countries where we worked. As a "close out" to the project, we are mailing
newsletters and requested monographs to all trainees of the last three years,
in addition to those who answered the questionnaires.

Long-Term Support

On this point, we would like to expiain our policy. Our workshops have
a broader range, reaching persons working in many different areas. Many
trainees had marginal interest in population at the start of the training, and
may have had interest in it--but no responsibility for it--at the end.
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Throughout our entire project, we have focused on agencies actively pro-
viding, and potentially providing, family planning, including trainees
from such agencies.

We maintain a free mailing 1ist of 800 such organizations, which
receive a free copy of our new publications for their libraries. Our
PSD Documentation Service and our Field Supnort Service are focused on
these agencies and the IEC officers who werk in them, irrespective of
whether or not they have been trained by the CFSC. This policy has kept
us in close contact with those trainees most relevant to the population
program, and has done so in an institution-building, rather than an alumnae,
tradition. In view of the budget available to us, the extremely high
rate of personnel turnover in LDCs, and the heterogeneous orientation of
our trainees, we think this may have been a valid strategy.

From first-hand experience, we know that follow-up of the long-term
variety requires a program, with personnel, budget, and ability to de-
liver in several places at once. Qur Field Support Service was proposed
by us, and is being introduced, as the correct solutien 0 long-term
follow-up support (see below).

Training of University Personnel

With respect to university support for population, we have no defense,
except "we tried." We wrote almost annually to approximately 50 LDC
universities offering fellowships (the Ford Foundation alsc gave us funds
for this kind of training, of which we returned approximately one-half un-
spent). A single fellowship is not a big inducement for a university to
start a population program, if it does not have one. Most universities
want their staff members to get a Ph.D. degree, and the CFSC funds were
limited to the M.A. degree. Most of the success we did have was with uni-
versities that had been drawn into the national program on a national Tevel.
A very high proportion of candidates proposed to us was not admissible
to the University of Chicago. We believed many of the candidates could
have been made admissible by special work, but we got Tittle concession
from the University of Chicago Office of Admissions.

e believe the CFSC "saved" this program by helping the best of its
trainees get Ph.D. degrees by a devious route. We paid their tuition from
sales of our publications to Americans and Europeans, and hired them as
research assistants to enable them to earn their room and board. Some were
able to get supplemental help from their home countries. The fact that we
turned out this crop of Ph.D population communicators (plus the several
M.A.s) who are functioning at key spots is due to our commitment to a pro-
gram that should strike fire, but has rot.
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Publications

It is true that the CFSC set its own publication goals; AID did not
impose them. Each year we perceived the needs and tried to meet them.
We have written as much and as quickly as we could--and we have maintained
a quality product. At project's end, we believe we will have covered all
the major needs, but much later than we would have liked. Ve have kept an
eye open for publications that others were writing, and have tried to focus
on areas not covered. The modules of the East-West Cente~, the Gillespie
manual on evaluation, the UNESCO publications, the works ot the Ford
Foundation, Population Reports, and other materials were duplicated and
used, both in training and in our documentation service. The fact that
we have had to reprint some of our items two or three times attests to
their long-term usefulness. We have been quilty of placing training
(workshops) ahecad of publications, in the sense that we have used our
energies to train (using the best materials available from all sources )
rather than curtail training to sit at home and write.

Translation is a slow, tedious, and expensive process that pleases
no one. It cannot be undertaken until the English version is completed.
Yet, we have made steady progress and our production in 1982 will be more
French and Spanish than English.

To summarize, it is late, and we should have done better. The evalua-
tion is correct. We will end the grant period with a share of our ambitious
publication goals incompleted. However, we expect to have enough unexpended
money to complete the job, and we plan to appeal to AID for an extra six
months (without an increase in the budget) to finish it. In a race where
there has been only one horse, we will finish last.

Documentation Service

When we took over the East-West Center's Documentation Service, one
of our first discoveries was that East-West Center's statistics of serv-
ice tneluicd Tis oun tnsoliited Glotribuvion of Lis own sublica-
ttona.  Our statistics refer only to use of document files <ther than owr
own pucilioazions. Ve believe our level of service is actually about the
same; most universities use their own resources, and most "action agencies"
do not read or research much. But we have served some excellent projects
well, and have expanded the coverage of the East-llest collection greatly
while improving its quality.

We would welcome having POPINFORM or POPLINE take over this activity,
although we seriously doubt that either is equipped to do the insightful
task of discovering relevant items and getting a copy of them on file to
be able to offer them to the inattentive public. In some desperation
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at this indolence, we tried to force good IEC materials on the attention
of key agencies with our publication Family Planning Résumé. ‘e received
some good comments from the few lively family planning agencies and a
thundering silence from the majority of recipients.

Field Support

e believe that the Field Support Service will be a source of fresh
ideas and stimulation, but to really be effective, we think it must be
able to function on-site in a collaborative way. This harkens back to
follow-up, but with something very substantial to offer. We have asked
ALID for a supplemental grant to try on-site field support, with a small
budget for real production, in two African countries, ‘e think it can
work where the local people are "ready to do something,” but we doubt that
it can generate much 10LC action where the will is wedk.

Coordination with Agencies

ve are reluctant to hold an IEC "funeral” at the end of our IEC pro-
gram, and can think of no major theme to introduce at the present moment,
UNESCO's efforts in population have been a disappointment; the same may be
said of the TAD. The IPPF has reduced its TEC work to a small effort,
The Ford Foundation and the Population Council have withdrawn from the
arena. lorth Cornlina, fornell, Michigan, Berkeley, and the CCC have all
lawered “heiv 100 yoice to 4 whisper.  The LIS i one of g very few
agencies ocill Tustily enthusiastic aboeut population TG, trying to push
it wherever it can be pushed and trying to work with whomever wants to
work. The Population Peference Burequ, BEOWAM's TEC program, Tulane
University, and the University of the Philippines (and o few others) are
about the only foci left to coordinate.

Social Development Center

The University of Chicago, 145 have the other universities, has lost its
enthusiasi for supporting population action programs with an “advocacy”
flavor. However, it hao no objecticns to allowing the Social Develop-
ment Center to continue its efforts,  The staf?{ that have worked on popu-
lation 110 are Htill firmly comnitted to the pranciplas and needs for
continued eftart, and would like Lo have ity resources used,
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However, we ourselves are in somewhat of an "identity crisis." On
the one hand, we think we have learned a great deal, have had a hand in
moving the worla toward greater awareness, knowledge, and decision, and
hav2 some vision about next steps. On the other hand, we know that every
organization reaches a peak a.d then loses relevance because it insists
on a particuiar orientation despite changing timas. ‘When that occurs,

it is time for "new blood." Rigut now, we do not know which camp we are
in.

We propose to make a bid to participate in the next phase of AID's
IEC program, and we will certainly read the lines (and between them) of
this evaluation report in an effort to prove that time in [EC need not
lead to hardening of the artertes.

Thanks to the team.

Donald J. Bogue



