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PREFACE 

The entire staff of the Community and Family Study Center (CF5C) 
accommodated themselves graciously to our considerable demands on their 
time, energies, and patience.: Without their goodwlll and ~elp this report 
certainly could not have been prepared. Our typists performed with good 
humor under time pressure; this is as appreciated as it is unusual. Mrs. 
Isabel Garcia compiled an unreasonably larg~ n~mber of documents for us 
cheerfully and at short notice. Professor Donald J. Bogue, Director of 
the CFSC, was not only a thoughtful and generous host, but an exceptionally 
pat~ent interviewee and a meticulous supplier of information and m~terial. 

Mr. Griffith J. Davi~, Chief of the Information and Education Division 
of the AID Office of Population, deserves our special thanks. He not only 
accompanied us on the first half of our assignment, but also shared with us 
in a friendly and unbiased manner much information, guidance and advice which 
greatly facilitated our work. 
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EXECUTIVE SUMMARY 

The grant supports the second phase of a program conducted by the 
Corrmunfty ,lnd Famlly Study Center of the Un1 vers1ty of Chi cago (CFSC) for 
Strengthening Intemat1 una 1 POpl.i i ilt1 on C orrrn un 1 cation and Training. 

Th~ three-member evaluation team spent April 16 through April 29 on the 
campus of the University of ~h1cago, reading reports, interviewing university 
administrators, center personnel and students, ana examining centel' equipment 
and publications. and discussing policy and program with the Director. 

The five tasks through which the program's objective will be accomplished 
were examined in detall and recommendations made as tollows: 

TASK ONE: TECHNICAL ASSISTANCE TO POPULATiON AND FAMILY PLANNING INFORMATION, 
EDUCATION AND COMMUNICATION (lEe) OPERATIONS WITH SPECIAL EMPHASIS ON PLANNING 
AND USE OF MESSAGES. 

RECOMMENDATION 1: We recommend that over the life of the project 
concentrated attention be given to no more than four countries 
in anyone year. 

RECOMMENDATION 2: Sinc~ the five-year plan envisages workshop 
activities in African and Latin American countries, early efforts 
should be made to include Spanish and French speaking technicians 
on the Centerl~ staff. 

RECOMMENDATION 3: That CFSC determine the level of training to 
which they wish to gear their specific count~ workshops, and then 
encourage the country involved not to enroll trainees who are un­
likely to be able to keep up wit~ the pace of the course. A greater 
effort should be made to train a quality group of participants. 
There should be closer collaboration with the local selection 
committee in choosing course participants who are actually key 
workers in IEC programs or will be in a position to practice the 
skills taught in 'he workshops. 

RECO~~NDATION 4: That CFSC develop a system to keep in touch with 
the graduates of its various training programs, keeping them supplied 
with the appropriate Population and Social Development (PSD) liter­
ature and procuring feedback on the outcome of their training. 

RECOMMENDATION 5: That CFSC give first priority to defining program 
objectives in functional terms in order to facilitate analysis of 
the rroblems which beset IEC programs, and come up with an operational 
frar"ework for improv1 ng the effect1 veness of country-sped fi c IEC 
programs. It is further recommend~d that AID monitor pr~gress of 
th1s aspect carefully. 
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TASK TWO: TRAINING TO STRENGTHEN POPUU\TION AND FAMILY PLANNING IEC 
TRAINING CAPABILITIES OF SELECTED LESS DEVELOPED COUNTRIES (LDC) COMMUNI­
CATION TEACHING INSTITUTIONS. 

RECOM~'ENDATION 6: That the present AI D pol i cy of not encouragi ng 
study for doctoral degrees be reviewed so that fellowships for 
doctoral study can be awarded to candidates who meet a set of 
well-defined criteria for acceptance into th€ program for 
strengthe~ing selected universities. 

RECOMMENDATION 7: That increased effort be made in the LDC 
to recruit senior faculty to the post-graduate program, and that 
the Center emphasize participation in all its activities as a 
part of the fellowship program. 

RECOMMENDATION 8: That the CFSC, in helping a selected uni­
versity in1ti ate IEC Studies, be prepared to support the recruit­
ing of experienced, academically qualified staff. 

RECOMMENDATION 9: That the CFSC undertake to monitor any 
activity newly established under this program over a period 
of 3 to 4 years. 

TASK THREE: A FLOW OF SPECIALIZED PU8LICATIONS AND OTHER MATERIALS WHICH 
WILL IMPROVE THE KNOWLEDGE AND PERFOR~~NCE OF IEC LEADERS, OPERATING ORGANI­
ZATIONS AND TRAINING CENTERS. 

RECOMMENDATION 10: The CFSC should undertake a study of why 
information dissemination i$ ~o l~ttle used, and act to increase 
its outreach if they judge the problem to be IIsupply-relatedll 
rather than IIdemand-related". 

RECOMMENDATION 11: Family Planning Resume should be pub~ished 
semi ann ua lly. 

RECOMMENDATION 12: To facilitate identification of publications 
funded under this grant, the preface of each such publication 
should display an appropriate credit that "this publication has 
been produced under the project 'Strengthening International 
Population Communication and Training', funded under a grant 
from the Offi ce of Popul ati on, Agency for Intemati onal Development. II 

RECOMMENDATION 13: That IIInformation Publication ll monographs and 
non-digest volumes authored by the Center's staff be reviewed by 
at least two outside experienced sources, and that, excp.pt in 
extraordinary circumstances, they be published only on a favorable 
evaluation by these sources. 

P.ECO~ENDATIor~ 14: Efforts should be made to expand the scope 
(fields of communication discussed) and range (languages in which 
materials are published) of new materials and to keep successful 
manuals in print. 
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RECOMMENDATION 15: The tra1n1ng manuals wr1tten for the 
read1ng level of the target population should be translated 
as the demand arises. 1nto French. Spanish. Arabic and 
Portuguese. 

RECOMMENDATION 16: That the authorship of manuals include 
writers other than CFSC staff. 

RECOMMENDATION 17: That the CFSC facilitate the transfer of 
inception and ~roduction of such material to the target 
countries as soon as possible. 

TASK FOUR: ASSISTANCE IN FOSTERING CLOSER COOPERATION AND COORDINATION 
AMONG AGENCIES ENGAGED IN POPULATION lEe ACTIVITIES. 

RECOMMENDATION 18: That the background document for Agenda 
item V of the Donor I s Conference - "Twenty-fi ve Communi cati on 
Obstac"les to the Success of Family P1 anni ng Programs II -- be 
trans1ated into Spanish and French, published in the three 
1angua~~s and widely distributed. 

RECOMMENDATION 19: To encourage continued cooperation and 
collaboration in short-term training activities. the Center 
should develop a matrix of IEC workshops sponsored jointly by 
all interested agencies. CFSC should takf, the initfat-jve in 
planning such workshops and offer the possibility of collabor­
ation to the participating agencies. 

RECOMMENDATION 20: More emphasis should be placed. especially 
during visits to LDCs, on coordination and collaboration of IEC 
activities at the country level. 

TASK FIVE: ON-CAMPUS TRAINING AND SUPPORT ACTIVITIES IN PROFESSIDrlAL DEGREE 
AND SHORT-TERM IEC EDUCATION AND RESEARCH TARGET ACCOMPLISHMENTS. 

RECOMMENDATION 21: That AID and the CFSC confer on ~lternative 
methods of promoting the advanced training of lEG personnel, taking 
into special c~nsideration the question of in-country training and 
cost efficiency. Both the CFSC and AID should recognize that the 
failure rate of M.A. students is currently about 20 ~ercent. and 
that the professional resources of the Director and other staff 
personnel are increasingly be'lng used overseas. 

RECOMMENDATION 22: Because CFSC faculty members are not always 
avai':ab1e for academic counselling, more structure should be built 
into the course by increasing the scope of required courses; and 
giving balance to the theoretical and practical instructj~~ required 
of M.A. students. 

RECOMMENDATION 23: That the faculty handling the advanced commun1-
cations course be upgraded, consideration being given to visit1ng 
assignments for senior professional staff from nearby universities. 
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RECOMMENDATION 24: That the CFSC make an effort to resume the 
original procedure whereby the Department of Education administers 
the M.A. degree in population education. Should this not be 
possible, consideration should be given to dropping this program. 

RECOMMENDATIOr-; 25: That the M.A. program for Research in Demography; 
Family P1 anni ng and Soci a1 Deve 1 oprrent be dropped and that courses 
in research be added as requ1rements to other active programs, and 
be directly related to technical assistance programs in LDCs. 

RECOMMENDATION 25: That. following a review of current AID 
policies, qualified students be awarded fellowships fOl' doctoral 
study. with the practical training that these students receive by 
working in the Center being structured into the CFSC academic program. 

RECOMMENDATION 27: The Center should develop procedures for obtain­
ing follow-up reports from participan~s after th~y have returned to 
their countries to ascertain how the ~ -ills taught at the workshop 
are bei ng put into practi ce, and how at "ropri ate and relevant these 
sk~l1s are to the requirements in thei- countries. 

RECOMMENDATION 2b. That the CFSC emphasize recruitment of qualified 
professionals for 1ts short-term residency program. 

1. GENERAL RECOMMENDATIONS 

RECO~1ENDATION 29: Efforts should be made to recruit qualified and 
experienced faculty members who will be available iu11-time to the 
Center. 

RECOMt·1ENDATION 30: The deficiency in the representation of women 
and minorities in senior staff positions requires urgent attention. 

RECOMMENDATION 31: The CFSC should file a semi-annual report on 
actual expenditures in the previous six months, comparing these with 
appropriations over the same period. The report should classify 
expenditures both by budget item and task. 

RECOMMENDATION 32: That the CFSC report annually on the "overhead 
rati 0" of its contract operati ons under IEC grants. care bei ng taken 
to define. "overhead ratio" explicitly. 

RECOMMENDATION 33: That future evaluations be more extensive and 
intensive, being arranged to allow more examination of actual 
training and its results. 

The evau1ation team feels that the purposes of the grant are being pursued 
Imder the devoted and dynami c leadership of a Di rector with long experience in 
the field of communication. The main weakness in the program is the absence 
of a system of follow-up and of evaluation. With the assurance already given 
by the Director that steps will be taken to implement most of the evaluation 
team1s recommendations, the team can, with c~nfidence, support continuation 
of funding of the contract. 
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I. INTRODUCTION 

A. Evaluation Method 

The task assigned to the evaluation team of three independe~t consultants, 
two of whom are from developing countries in Africa and the third with field 
experience in Asia, was to review the acccmplishments of the Cor.rnunity and 
Far.~ly Study Center (CFSC) under AID grant AID/PHA-G-1177 since its inception 
September 1, 1977, to date, This grant is an extension of a previous grant, 
AID/CSD-3314, whi~h covered the period July 1, 1971 through August 1977, and 
supports a second phase, to cover a period of five years through August 1982, 
of the program initi~ted by the first grant. 

The Phase II grant requires that an annual evaluation be made by AID 
during the spring quarter of each year, and that the first such evaluation in 
April 1978 be a "routine" evaltlation. In alternate years there will be 
"sped aP eva 1 uati ons. 

The three-member team assembled at the AID Population Office in Rsss1yn, 
Virginia on April 16 for initial briefing and proceeded to Chicago where all 
its work was scheduled to be done at the campus of the University of Chicago. 

Unlike the previous team, this team did not have the opportunity to ob­
serve a campus work~hop in sessi0n, n~r w~s there an opportunity to audit 
classes. No field visits were involved. 

During its stay in Chicago, April 16 through April 29, the team examined 
a variety of background and supporting documents which 1nc1uded: the evalua­
tion report covering the first five yea .. phase of the CFSC project (July 1971-
June 1976), funded by AID Grant (AID/~JD-3314); the Project Paper for 
Phase II; miscellaneous correspondence; reports of trips made by CFSC staff. 
the annual report covering September 1977 through August 1978. an interim report 
for September 1978 through April 1979; and examples of publications of the 
Center. 

Examination of these documents was complemented by interviews* with members 
of the staff** of the Center, who presented verbal reports of their activities, 
submitted other ducuments and reports a~d ~swered questions arising from their 
presentations. The team also er.amined samples of students' work in the work­
shops, including film shorts, radio spots, and posters, and visited the communi­
cations laboratory ann the publications ~roduction unit. 

Three senior officers of the University Administration, namely the Chair­
ma~ 07 the Department of Sociology, the Dean of the Division of Social Sciences, 
and tne Provost of the University, were interviewed by the team. 

'Appendix 1 
**Append1x 2 
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A Work Plan for the period January 1 through December 31. 1979 was 
submitted by CFSC in November' 1978 as required by the grant. The work­
schedule by month was used by the team as a major guide for expected outputs, 
since this evaluati0n, coming as it do~s at the end of only the first quarter, 
could not review achievements for the whole year. 

The team found the working guideline~ which outline AlDis Evaluation 
Summary Format very ~elpfu but timing of the present evaluation so early 
in the life of the project has determined its content and form. Performance 
to date has -een looked at in the light of the expected accomplishments at 
the end of the project~ as listed ~n the Project Paper (Part I, c5, pp. 3 and 4). 

B. gackground of Project 

The grant is awarded in support of AlDis population and Health Sector 
Policy* \'!hich mandates its Missions and Oureaus to "take all feasible and 
~ppropriat~ steps to help LDCs (1) improve their capacities to deliver contra­
ceptive materials and information to their people and (2) popularize a prefer­
ence for smaller families ••. Aid to family planning and health programs may 
include •.• disseminating family planning information .•• " The sector policy also 
urges M'lssions and Bureaus to (1) "utilize a~l forms of aid, including partici· 
pant training ... and encourage unilateral and other bilateral donors to do the 
same; (2) provide this assistance through •.• foreign and U.S. non-profit entities 
~ych as universities, etc ...... 

The special emphasis on Information, Education, and Communication (IEC) 
meets the important objective of implementing one of the two compo,lents of 
successful family planning -- information and service.** 

Phase I acti vi ties, supported by the previ ous grant (AI D/CSD-3:'14) were 
directed principally towards strengthening the capabilities of the CFSC to 
provide academic programs in IEC at the Master and Ph.D. levels, and to give, 
through on-campus summer workshops, practical training in education and communi­
cation techniques. Another major effort was the establishment and equipment of 
production facilities in a communication laboratory at the Center. 

In Phase II, supported by the present grant (AID/PHA-G-1177) the emphasis 
has shifted from activities carried out on campus in Chicago, to activities in 
countr':es overseas in order to develop and strengthen the expertise of nationals 
in planning and operating IEC programs. 

C. Goals of the Project 

The goal of the present five-year training program of the Community and 
Family Study Center (CFSC) of the University of Chicago, is to assist a selected 

'AID Handbook, " Part III-3, July 7, 1975 

**GOAL V--(IEC activity)--FY 80 Congress10nal Presentation of AID Program 
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number of developing countries in Latin America and Africa to improve the 
professional leadersh1 p and perfonnance of parti c1pants in the 1nfonnat1 on, 
education, and communication (lEC) components of population and family plan· 
n1n9 programs. This is a part of an overall effort to popularize a preference 
for small families and thus ultimately to decrease population growth rates 
and contribute to economic and social development and improved health. This 
goal is derived from, and is a localization of GOAL V (IEC) of AID's current 
program, which is stated as follows: 

"To assist developing countries to educate their leaders, family 
planning program workers and population concerning the population 
problems and family planning programs. These informational and 
educational efforts seek to insure that those living in the develop­
ing countries have the knowledge to choose the timing and number of 
thei r offspring. II 

The functional goals of the second phase of the program do not differ from 
the ori gi nal one of lIimprovi ng the professi onal leadership and operati ona 1 
performance of the information, education, and communication (IEC) components 
of population and family planning programs in selected developing countries". 
In the light. however, of experience gained during the first phase, the activi­
ties proposed for achieving this goal are now listed in a new order of priority 
and reduced from seven to five, as follows: 

TASK O~E. Technical assistance to LDC country Population anci 
Family Planning information, education, and communication 
operations with special emphasis on planning and use of messages. 

TASK TWO. Strengthened population and family planning infor­
mation, education, communication training capabilities of seler.ted 
LDC communications teaching institutions. 

TASK THREE. A flow of specialized pllblfcatiorts and other materials 
which will improve the knowledge and performance of IEC leaders, 
operating organizations, and training centers. 

TASK FOUR. Assistance in fostering closer cooperation and coordina­
tion among agencies engaged in population IEC activities. 

TASK FIVE. Continued on-campus support activities in professional 
degree and short-term IEC education and research. 

D. Program Facilities and Personnel 

T~e Community and Family Study Center of the University of Chicago is the 
operational base of the project.* The CFSC is an independently funded but 
integral part of the Department of Sociology within the Division of Social 
Sciences under whose supervision a Divisional Master's program is offered to 
students enrolled in the Center. 

*Appendix 3 
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The Director. Dr. Donald J. Bogue. is a senior professor in the Depart­
ment of Sociology. University of Chicago. The senior staff* of the Center 
includes five assistant directors and two program directors. In addition. 
there is a technical staff of twelve. an administrative and support staff of 
seven. five research assistants, three media assistants. ten part-time student 
secretarial assistants, and three translators. Thirteen locally available 
experts are employed as needed on a per diem basis as media trainers and 
technicians. 

The CFSC now occupies all of a three story brick building in the south­
west corner of the University campus. The building provides adequate space 
for offices and classrooms, a communications 1aborato~, modern publications 
production equipment, ~nd storage space for supplies and equipment. 

E. Budget 

Project expenditure for the Phase II program to cover the five year 
period from September 1977 through August 1982 is estimated to be $2.64 
million. Of this amount, $1,355,973 has already been aw~rded under the con­
tract to cover the first three years, with the understanding that more than 
60 percent of these funds must be used for activities in the selected develop­
ing countries. 

From September 1,1977 to March 31. 1979. the CFSC spent slightly over 
$1,038 million, out of the total of $1,356 originally earmarked to last through 
Decem~er 31, 1979. The contract provides for discretionary adjustments between 
line items. The fact that no regular record is made of these adjustmerts makes 
it dirficult in the time at cur di$posa1, to detemine \'Ihich budget items, and 
which subprograms within the overall contract, are running surpluses or deficits. 
This. in turn. makes it difficult for a team of outsiders to judge whether any 
particular portion of th~ overall program is being over- or under-funded. 

* Appendix 2 
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II. FINDINGS AND RECOMMENDATIONS 

The fr "lowing review is derived entii'e1y from interviews, written reports, 
and oth~:H' available documents. It is the team's assessment of, and comments 
on, progress made towards the accomplishment of specific tasks which are ex­
pecteld to have been performed in each of the five categories of activities 
of tne Project (see page (see page 3) at the end of the grant period. 

TASK ONE: TECHNICAL ASSISTANCE TO POPULATION AND 
FAMILY PLANNING IEC OPERATIONS WITH SPECIAL EMPHASIS 
ON P~A~!~:!NG AND USE OF MESSAGES. 

Target aCCOmPlishment A. 
Prov;slon of technical assistance to ten LDC -- approved by 
ArD -- to establish active IEC programs in these countries. 

Reported outputs: The two types uf acti viti es undertaken fall roughly 
into two types: 

Developing "actiun lrograms ll
• Ei ght countries in Latin Ameri Cil, 

narrely Guatemala, E sahairor, ~1exico, Nicaragua, Panama. Ecuador, 
Peru, and Brazil, and tw') countries in Afri ca, namely Liberi a 
and t~igeria, received assistance under this activity. 

b. Short-term training workshops to upgrade co~'.::.:::;icat1on skills. 

i. One regional work.~:hop at:, .,i,.de:d by 54 participant~ 
from 18 countrias was helJ in N~irobi, Kenya, in 
collaboration with UNESCO, UNICEF, and IPPF (London). 

ii. Country workshops were held 1n two African countries, 
L i beri a and The Gambi d, and Egypt. 

fifo A regional workshop took place in Guatemala with 42 
participants from 16 Latin American countries. 

Plans are already in advanced stages fer country workshops in Sierra 
Leone (Ju1y 1979), Ghana (Se~tember 1979), a second regional workshop for 
Latin America (November 1979/ and a regional workshop for Francophone Africa, 
(August 1979). 

Comment: 

Country workshops have great potential for lEe outr~ach. However, too 
many workshops of this kind undertaken at the same time would seem to spread 
the efforts of the Center's limited staff too thinly, with a disproportionate 
expenditure of time and money on overseas travel. 

In Latin America and Africa, the kind of assistance provided has, 
presumably, been dictated by the stage of development of the program already 
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in operation. In Latin America, the Center's efforts have consisted largely 
of answering requests from local institutions for country-specific research 
ar.d consultation on IEC problems identified by agencies in the host country. 

RECOMMENDATION 1: We recol11i1end that over the 't i fe of the project 
concentrated attenti on be gi ven to no morp. thim four cOlJntri es in 
anyone year. 

RECOMMENDATION 2: Since the five-year plan envisages workshop activ~~~~~ 
in African and Latin American countries, early efforts should be made 
to include Spanish and French speaking technicians on the Center's staff. 

The CFSC estimates that there should be about 60 p~rticipants in a Work-
shop within any given cOUlltry to justi fy sending a training team. Numbers are 
not, however, enough to guaJ"antee the quality of the trainees involved. It is 
not at all clear that simply maximizing the number of ~articipants in a pro­
gram is the most "effective" means of promoting IEC. If class size ;s enlarged 
by taking in trainees with lower ability or less sophisticated training, the 
level of teaching is likely to be hr'lught ·jown and the progress of the rest of 
the class is likely to be slowed down. It is quite possible, then, that in­
creasing the size of the program in some cases could actually result in less 
overall "effectiveness" in some sense. This may well have happened, for' example, 
in the Gambian field workshop, where results were of very uneven· QUi!1ity, judg­
ing from the samples of work produced by the participants. 

P£COMMiNDATlON 3: That CFSC determine the level of training to which 
they wish to gear their specific country workshops, and then encourage 
the country involved not to enroll trainees who are unlikely to be able 
to keep up wi th the pace of the course. A greater effort shoul d be made 
to train a quality group of participants. There should be closer 
rol1aboration with the local selection corrmittee in choosing course 
participants who are actually key workers in lEC programs or will b~ in 
a position tu practice the skills taught in the workshops. 

A mobile "kit" for teaching the use of audiovisual comnunication media in 
the short-term training courses and workshops in the LDCs have been assembled. 
The kit includes 1) a complete B-Mar portable video set comprising a camera, 
recorder, adapter, and T.V. set; 2) an audio set comprising a tuner, two cas­
sette recorders; 3) a 35mm camera; and 4) several portable calculators. 

The cost of the mobile kit is about $5,000, and transportation costs are 
estimated at $1,500 per trip to Africa. 

The ccuntry workshop in Lib~~ia cost approximately $20,000 to assemble. 
Training 48 students in communications techniques for four weeks cost about 
$416 per student, or $104 per student week. In The Gambia, it cost $17,000 to 
train 50 students for thre~ weeks; $360 for each student, or about $120 per 
student week. 

Regional workshops, where the CFSC must bear the lodging and trave~ expen­
ses of participants, are more expensive. In Guatemala, the CFSC's share in an 
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overall budget of over $69,500 was $22,000 and the cost of training a student 
for a lOOr.th was $1,878, or $470 per student week. In Kenya, where the CFSC 
contribution to an overall budget of $90,000 was $35,000, cost per student was 
about $3,519, or about $390 per student week for the 9-week course. Region~l 
workshops, then, cost only a little less per student tnan bringing students to 
Chicago for on-campus training (total cost approximately $600 per student week). 

The Center has taken these conclusions irtto consideration and has alreadY 
decided to phase out regional workshops and concentrate on in-country ones. 

The cOrTJr.unications media which hdve been emphasized in the trainir·g work­
shops and the use of which is recorrunended in local action programs are radio, 
te1evision~ posters and leaflets. 

T:le usefulness of leaflets and posters rlepends on both the level of liter­
acy in the country and the effective targetting of the written material to the 
reading level of the consumer. 

While radio may be an effective means of reaching many otherwise inacces­
sible families, television is not. In nearly all developing countries, only the 
urban middle class and the elite, who constitute ~ small fraction of the total 
population, can afford television. The urban middle class, moreover, is likely 
to be a low priority audience. Several studies have shown that their knawled~e 
about, and use of, contraceptives is higher than the rest of the population. 
The costs of producing commercials, and of air time for television messages, 
IOOreover, is much higher th~n similar cests for producing rJdir messages. Tele­
'Ii s i on is, therefore, 1 ess cost effecti ve for three reasons: it cos ts more to 
prodl1ce, reaches fewer people, and hits the wrong target audience. EncQuraging 
students in LOCs to use television will not only make their efforts in social 
communication less cost effective, but may further damage socia~ communications 
efforts by leaving trainees with unrealistic ideas of facilities, strategies, 
and budgets available for their work. 

The CFSC has achieved a h~gh level of expertise in technical training for 
media communication (Le., posters, pamphlets, radio/movies/slides, televi5ion); 
to make this expertise even more effective, however, these media must be applied 
appropriately for each country. The proper mix of media, and the communication 
strategy, will depend both on the country's level and pattern of economic develop­
ment, and on its social characteristics. Sufficient thought does not appear to 
have been given to this consideration, when television was being taught in West 
AFrica, where local governments could not afford to support country-wide tele­
vision campaigns, and where in any evpnt television messages would reach few 
people. 

While the CFSC has a high level of expertise in the "cool" media which are 
within the cost range of LOCs (Le., written, print, radio), there;s one "'hot" 
medi urn whi ch may be parti cularly effect;' ve in promoting attitude change: person­
to-person contact. At this juncture the CFSC does not e~phasize person-to-person 
contact in its "media mix". Overall effectiveness in social corrmunication may be 
improved if this meJium is included. 

For several reasons the Center has decided to minimize training in the use 
of television in the overseas workshops. The video system is used for playing 
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educational cassettes, and to monitor the course in person-to-person communi­
cation. Its use in the country workshops will be limited to specific requests 
from the local committee. 

In the Liberian and Gambian workshops, where some of the studEnt radio 
spots were of high quality, it appears that the program did not take into account 
two factors which should make the training more effective onC2 it is brought 
back to the field by the students. The first is audience analysis: little was 
known about the demographics of the radio audience. Without such knowledge it 
is more difficult to have an advertisen~nt or message reach its audience with 
maximal impact. The second is contact and coordination with local radio per­
sonnel. Little provision was made to put trainees in touch with the radio 
stations which would presumably t:: broadcasting any of their finished output. 
Good as a product may be, it cannot ~ake any impact unless it is put on t~e air 
Involving local radio personnel more actively in the course might not only help 
students learn about the intricacies of radio programming, but might also help 
establish valuable personal contacts, in:prQving the chances of getting messages 
on the ai r in effecti lie form. 

At the present time, the CFSC receives little feedback from its former 
studen'..:s. At the end of each course, an anonymous evaluation fonn is handed out 
to students, but the drawbacks of this way of measuring the strengths and weak­
nesses of the COI!rses are obvious. The student has not yet had an opportunity 
to test his knowledge in the field; even though anonymous, there ;s the tendency 
to spare the feelings of instructors; and there is the temptation to confuse the­
useful ness of t!l,e course with the personal benefi t whi eil ace rues to the fortunate 
participants. The CFSC has kept the addresses of participants in the last two 
summer sessions~ but even the whereabouts of ~any of the previous 1,200 summer 
graduates are no longe~ known. CFSC can neither be maximally effective nor even 
really judge the actual effectiveness in t\'aining unless it follows up on its 
trainees, and solicits feedback from them. 

A recommendation that the Center develop methods for follow-up and evalu­
ation of returned participants was made five years dgO, but it has not yet been 
implemented. A well-designed system of evaluation will enable the Cer.ter not 
only to measure the effectiveness of a program in meeting its operational objec­
tives, but also to measure the effectiveness of one particular program in 
relation to another: for instance, the far-reaching effectiveness of short-term 
on-campus workshops for high level leaders offering 1I ••• genuine technical train­
ing of a professional nature ll against sti 11 shorter in-country courses addressed 
to workers normally ineligible for foreign travel. 

RECOMt-1ENDATION 4: That CFSC develop a system to keep in touch with the graduates 
of its various training programs. keeping them supplied with the appropriate 
Population and Social Development (PSD) literature. procuring feedback on the 
outcome of their training. 

Target accomplishment B. 
Development of "practical. rapid and inE'xpensive procedures for 
evaluating the problems which beset family planning IEC programs and 
obtaining basic data to iJlllro .... e them on a country-specific basisll. 
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Reported Output: The CFSC's work has concentrated on outreach, yet 
little effort seems to have been expended in any area to evaluate 
effectiveness or program-related barriers to success. The monograph, 
Twent -five Communication Obstacles to the Success of Famil Plannin 

rograms, s t e wor w lC most near y con orms to t e requ rement 
of the contract, but this was written under an earlier grant, has not 
been reprinted or revised, and does not deal at all with country­
specific problems and their solutions, as the contract specified. 
(See Recommendation 5). 

Corrment: 

The team could not find any systematic procedure developed for evaluating 
either the weaknesses or the strengths of family planning IEC programs. There 
are no guidelines for quality control in any of the activities o-f the program, 
or for obtaining feedback from the participants in courses and workshops. The 
failure to develop an appropriate method for evaluating and remedying diffi­
cultie~ in IEC programs is a serious shortcoming of the grantee. It is not 
possible to judge how best to allocate funds or improve programs unl~ss one 
knows which activities have been effective and where improvp.ments still need to 
be made, yet the issue of evaluation has not received the serious or substantial 
attention of the Center. It is imperative that operational and relevant cri­
teria for evaluation be devisp.d not just in training programs; but also in all 
other areas of CFSC's grant. 

RECOMMENDATION 5: That CFSC give first priority to defining program 
objectives in functional terms in order to fac'ilitate analysis of the 
problems which beset IEC programs, and co~ up with an operational frame­
work for improving the effecti veness of country-specifi c IEC programs. It 
is further recommended that AID monitor progress of this aspect carefully. 

TASK TWO: TRAIrUNG TO STRENGTHEN POPULATION AND FAr~ILY PLI\NNING IEC TRAINING 
CAFABILITIES vr SELECTED LDC COMMUNICATION TEACHING INSTITUTIONS. 

Target accomplishment: 
Selection of communications departments in eight to ten LDC 
u~iversities or training centers as training sites and developing 
competent facult'jes to teach family planning communication locally 
or regi ona lly. 

Reported Outputs: The CFSC has offered support to these training 
programs through three types of activities: 

a. Providing graduate traini~ to existing faculty members 
or pe rsons who will be emPT oyed as faculty members. 

b. Providing short-term fellOWShips or residencies to attend 
the Summer Workshop, or undergo short-term training, in 
Chicago. 

9 



c. Assisting in building up libraries, and involvement in 
short-tenn trai n; ng courses, research, or other popul ati on 
rel~ted activities in the C10sen institutions. 

To date the CFSC had initiated activity in four aCddemic institutions: 

Universidad Ibero-Americana, ~1exico City, Mexico~ 
University of the Philippines, Manila, the Philippines; 
University of Dacca, Dacca, Bangladesh, and 
University of Cairo, Cairo, Egypt. 

During 1978, the CFSC approached three African universities with a view 
to extending technical assistance in developing the following departments: 

Department of Conrnuni cati on, Uni versity of Ghana; 
Department of COTlTrlunication, University of Nairobi, Kenya; 
Department of Communication, University of Khartoum, Sudan. 

Universidad Ibero-Amerir.ana: The most comprehensive attempt to realize 
the goal as stated involved the Jesuit Universidad Ibero-Americana in Mexico 
City. In 1977 in collaboration with the University's Masters Program ~n Communi­
cation for Social Development, the C~nter offered a one semester course covering 
demographic theory, communication theory, nnd research relevant to improving 
IEC programs. The course was tauqht by Drs. Donald Bogue and Jane Bertrand in 
conjunction with Mexican guest lecturers provided by the Univer:sity. The four 
month residence of CFSC represeLtatives was undertaken as a means of establishing 
the program quickly as a viable academic and research venture. The participants I 
in the course were graduate students enrolled in the University's M.A. program 
in communication for social development and auditors representing various family 
planning and population organizations in Mexico City. 

Fellowships were awarded to two faculty members for further study in communi­
cations at the University of Chicago. These students were committed to return 
to the Universidad Ibero-Americana, with Masters degrees, as members of the 
faculty in population communication. Upon the completion of their studies, how­
ever, the University was not yet able to support two new junior faculty members. 
Both remained in Chicago, therefore, to pursue doctoral studies which would 
prepare them for more responsible academic positions within the program. 

Commert: 

7he only basis of evaluation of this course is the evid~~ce of its accep­
tance by the Universidad Ibero-Amer~cana (U.I.A.) as part C'/ its official aca­
demi c program and ~he request that the course be repeated 1" January 1978 for a 
new cohort of students. However, the course could not be repeated owing to cir­
cumstances beyond the control of all concerned (earthquake damage). There is, 
therefore, no basis at the present tims to judge the usefulness of this one­
semester course as a means of strengthening the lEe training capabilities of 
the U. 1. A. 
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yniversity of the Philippines: CFSC efforts were directed towards 
strengthening the Mass Media Institute ~nd the Departme~t of Education at this 
University. The Mass Media Institute which had experience in communication 
research on IEC strategy for fardily planning was considered to have a good 
staff but to be deficient in research and pretesting. One young~i:aff member 
(female) was chosen for masters' level training which should be completed in 
the winter of 1980. She has proven to be an outstanding student and her 
university wishes her to continue for the Ph.D. degree although the CFSC is 
committed at present only to sponsor her through the M.A. 

The Center predicts that given the opportunity to continue her training 
to the doctoral level, this student will be w~ll qualified to undertake the 
neeessary improvement of ~he area of research pretesting for the Mass Media 
Institute. 

A further attempt was made to strengthen the Department of r~ass COlTllluni­
cation by offering a post-graduate fellowship to a seni or faculty member. 
During the summer, a professor from the ~1ass Cummuni cati ons Institute took 
graduate level courses in Chicago, and participated in the Surrmer Workshop as 
both lecturer and special observer with a view to directing similar programs 
in Manila. Upon her return to Manila she was put in charge of a large 10ng­
term UNESCO grant for work in communications and populatior education. 

Comment: 

It is too early to j~dge the effectiveness of these efforts with the 
University of the Philippines. 

University of Dacca: A group of professors frcm the departments of 
Sociology, Communication, Demography, Psychology, Social Hork, and Education 
requested aid in forming an interdisciplinary population program. 

A ioca1 committee has been fonned and approved by the Univers"ity. and a 
candidate nominated by the cOlTlllittee is presently working in Chicago towards 
a doctoral degree in communications in the Department of Sociology. 

When the program is fully established the CFSC proposes to collaborate 
with the University to hold a month long workshop in population communication 
for family planners. This activity is 9roposed as a means of establishing the 
authenticity of the program, and demonstrating its academic validity to local 
population agencies. 

Conment: 

As it is too early to evaluate the program at the University of Dacca, the 
CFSC might take into account our comments on feedback and on defining criteria 
for evaluation, for future assessment. 

University of Cairo: A fellowship arrangement similar to that with Ibero­
Americana was workec out with the Department of Communication at the University 
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of Cairo. Three young faculty members, two male and one female, were awarded 
fellowships and completed their M.A. degrees at the University of Chicago 
in 1978. The two male faculty members have cortinued in the doctoral program 
in Chicago, but the female candidate did not qualify academically for advanced 
degree work anc has retu"ned to the Department of Mas!> COJT01luni cati on as an 
instructor-. 

Institute of Mass Media Indonesia: One candidate received a masters 
degree in the spring of '~i7 and has returned to lecture at the Institute which 
trains journalists. radio personnel, and family planning w~rkers. 

Comments and Recomn~ndation: 

Responsible faculty positions in most universities are reserved for holders 
of doctoral degrees. For this reason the evallJatilJn team feels that only 
candidates trained to this level can be expected to make the kind of academic 
c.ontribution envisaged by the CFSC in c1:..:signing this program. 11e therefore 
offer the following recomnend~tion: 

REcor'1i~ENDATION 6: That the present policy of not encouruging 
study for doctoral degrees be reviewed so that fellowships for 
doctoral study can be a\'Jarded to candi dates who meet a set of 
well-defined criteria for acceptance into the program for 
strengthening selected universities. 

The CFSC already follows a policy of aWJrding fellowships under this pro­
gram only to sponsoring univRrs1ties which guarantee employment for their candi­
dates upon their return. This practice ultimately works in the best interest 
of ali co~cerned and serves as a control mechanism in achieving the stated goal. 
The team highly commends this policy. 

The post-graduate work-study fellowships awarded to senior faculty members 
of universities selected for assistance serve the dual purpose of enriching the 
Center's academic offering to its Chicago-bdsed students, and realizing over a 
short term the Center's goal of developing high-level IEC experts. 

We recorrrnend: 

RECOM~~ENDATION 7: That increased effort be made in the LDC to 
recruit senior faculty members to the post-graduate program, and 
that the Centr.r emphasize part1cipation in all its activities as 
a part of the fellowship program. 

If the subject of population communication is a new one in a university 
selected for academic assistance the evaluation team recommends: 

RECOMMENDATION 8: That the CFSC, when helping a selected university 
initiate IEC Studies, be prepared to support the recruiting of experienced, 
ac~demica1ly qualified staff. 

12 



RECOMMENDATION 9: That the CFSC undertake to monitor any 
activity ne\t,r'IY established under this program for 3 to 4 years. 

TASK THREE: A FLOW OF SPECIALIZED PUBLICATIONS AND OTHER MATERIALS WHICH 
WILL I MPROVE THE KNOWLEDGE A~D PERFORr~ANCE OF IEC LEADERS, OPERATING 
ORGANIZATIONS AND TRAINING CENTERS. 

The Center has separated this t~sk into two different activities. namely. 
a) a Documentation and Cataloguing se.rvice, and b) Publications and Infonnation 
materials. 

A. Documentatio~ and Cataloguing Services 

Target accomelishmect: 
Ccllectlon of pertimmt materiaL; for use by IEC components of LDC 
programs in various areas and distribution of these materials as a 
professional service to family planning programs, to university 
libraries, popula::ion/research organizations and to institut1cmal 
organizations working in the population and family planning field. 

Reported output: 
In October 1977, ~he East-West Center's IfC documentation service 
was transferred to CFSC. During the next 18 months the CFSC in­
creased the scope of documentation to a worldwide coverage. CFSC 
also increased the size of the holdings from about 2500 items to 
about 4000 items. CFSC published a catalog of its holdings in 
late 1978, and has distributed this to 800 IEC organizations and 
institutions in both developed and developing countries. Actual 
requests for documentation are few: in the period from October 
1978 to April 1979, for example, only 36 r~quests were processed 
(an average of less than 2 per week). The service is provided 
free of charge for developing countries and IEC institutions in 
developed countries; individuals from developed countries must pay 
for this service. In the past six months 75 percent of all requests 
came from developing countries. 

Connent: 

Although use of this source is low, maintaining such a documentation library 
can be very beneficial to recipient countries. CFSC has achieved significant 
cost reduction for their service by switching from microfiche (whic~ is both 
expensive and for many developing countries an inappropriate medium) to Xerox 
copies. and by reducing the labor overhead. 

RECO"~[NDATION 10: The CFSC shoul d undertake a study to detennine 
why th~s valuable service is so little used, and act to increase 
its outreach if they judge the problem to be "supply-related" 
rather than "demand-re lated". 
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B. Publications and Information Materials 

Target acco~lishment: 
The p~uction of manuals. booklets. newsletters, and mono­
graphs that deal with key problems of topics in family planning 
communication and education. and their distribution to over 600 
key organizations around the world. 

Reported out~uts: 
The pub ications list* of the CFSC inc1ude~ three types of family 
planning cOlllTlunication literature: the first are "information 
publications" whose primary purpose is to disseminate recent 
research results in the field of family planning. The second type 
of publications is characterized as "production techniques" or 
training manuals for IEC workers. The third type of publications 
is classified as "IEC support pub1icatior.s"; these consist primarily 
of paqJh1ets pro"i di ng in (onnation on popu1 ati on communi cati on for 
IEC workers, and leaflets on contraception for family planning users. 

Sinr.e September 1977 the CFSC has put out three volumes of "infor­
mation publications". These are: Family Planning Resume, a digest 
of current research in family planning collected from more than 50 
magazi:1es; Adolescent Fertf1itr The Proceedings of an International 
Conference. which documents an analyzes the social and demographic 
problems associated witn teenage fertility; and Communicatins Family 
Planning to Rural Guatemala. which analyzes the attitudinal arrlers 
to the acceptance of famiTy planning. This last volume has also been 
published in Spanish under the title PersKectivas Para La P1anificacion 
Fami1ias en Areas Rurales de Guatemala. pproximately 1700 copies of 
each volume have been printed. To date an average of 1400 of each 
has been distributed free of charge to over 850 family planning organi­
zations around the world. In addition, seve~a1 hundred copies of each 
have been ordered on a pay basis by individuals and otganizations 
involved in IEC. Currently in preparation is the second issue of 
Family Planning Resume. 

Two "produc~ion techni'lue" manuals have also been published d'Jring 
the period under evaluation: COlllTlunication Pretesting, a manual on 
methods of collecting pre1iminary feedback on posters. radio announce­
ments, and other fonns of mass communication to make the finished product 
more effective and The Use of Radio in' Social Development, suggesting 
techniques of successful radio campaign development. Approximately 
2,500 copies of each manuai have been printed; about 1,000 of each have 
been sent out free to family planning organizations in a large number 
of countries. In dddition, these manuals are used as textbooks in CFSC 

*APpendix 4 
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summer workshops and overseas training courses. Several hundred 
copies have. also been ordered on a pay basis by individuals and 
organizations concerned with IEC techniques. Currently in prepar­
ation are Spanish and French versions of The Use of Radio in Social 
Development and Communications Pretesting. 

The CFSC has published two kinds of lEe support materials. The 
first is aimed at IEC workers, with the purpose of keeping their 
information current. This is the Population and Social Develoement 
(PSD) Newsletter, a revision of the East-West Center of the On1versity 
of Hawaii's former IEC Population Newsletter. To date, two issues 
have been published, with a total printing of about 8,000 copies of 
the first, and 14,000 of the second. The PSD Newsletter is published 
in English, Spanish, and French, and its total c1rcu'~on is now a 
little under 4,000. 

The second type of CFSC'3 IEC Support Materials is directed at 
couples of child-bearing age in developing countries. These are 
leaflets and posters in simple language on contraception. To date 
over 600,000 leaflets and over 5,000 posters have been printed. 
Most of these have been distributed in Guatemala and El Salvador, 
in connection with ~he CFSC's other projects in those countries. 
CFSC has also distributed more than 1,000 sets of posters for use 
as prototypes in other Latin American countries, and has developed 
several simple pamph1ets,* eventually to be re'le:o:,sed for mass con­
sumption, on different methods of contraception. 

Comment: 

CFSC's in-house pub1ic~tion service is both rapid (a new book can be 
processed to completion in only two months) i\nd cost-effective (nlost volumes 
cost under $2 to publish). Over the past 18 months the CFSC has turned out 
an average of one Inonograph, training manual, or newsletter every two months; 
this impressive prod~'ction sch~du1e, complemented by the low cost-per-copy 
level wnich has been achieved, speaks of a high standard of production-line 
efficiency. 

One question which must be kept in mind, however, is whether the material 
which is being produced so efficiently is of sufficient quality to merit wide­
spread distribution. This question is especially germane for "infonned publi­
cations". Some of these, like Family Planning Resume, are clearly of high 
quality, and represent significant contributions to the field. Some of the other 
publications might have difficulty meeting the quality standards which might be 
set by an independent publisher. "Information Publications" of less than the 
highest level of quality will not only tend to lower the prestige and hence per­
haps the efficacy of the CFSC, but may also impede the dissemination of IEC by 
spreading confusing or misleading information to organizations and indivi~uals 
in developing countries who have few other ties to mainstreams of information. 

*Appendix 4 
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RECOMMENDATION 11: Family Pl annillli ~~~~ shou1 d be published 
semi-annually. 

RECOMMENDATION 12: ';0 facilitate identification of publications 
funded under this grant. the preface of each such publication should 
display an appropriate credit that "this publication has been pro­
duced under the project 'Strengthening International Population 
Communication and Trainir,g'. funded under a grant from the Office of 
Population, Agency for International Deve10prrent." 

RECOMMENDATION 13: That "Infonnati on Pub 11 cati on" monographs and 
non-digest volumes authored by the Center's stRff be reviewed by 
at least two outside experienced sources. and that. except in 
extraordinary circumstances • .".hey be published only on a favorable 
evaluation by the~e sources. 

The CFSC IS IIproducti on techni ques II manuals meet the need for i nstructi anal 
materials to train IEC communicators. CFSC is filling an important gap by pro­
ducing this materia~. This is probably the single most important facet of their 
~ub1ication efforts. 

RECOMMENDATION 14: Efforts shou1 d be made to expand the scope 
(fields of communication discussed) and range (languages in which 
materials are published) of new materials and to keep successful 
manuals in print. 

RECOMMENDATION 15: The training manuals written for the reading 
level of the target population should be translated as the demand 
arises. into French. Spanish. Arabic and Portuguese. 

RECOMMENDATION 16: That the authorship of manuals include \'/riters 
other than CFSC staff. 

NiEC Support" publications are of good quality. The response to PSD News­
letter has been favorable. Posters and leaflets seem well-designed. but the 
production and shipment of large numbers of them to developing countries does 
not necessariiy insure that they will be evenly distributed and used effectively. 

RECOMMENDATION 17: That the CFSC facilitate the transfer of inception 
and production of such material to the tat'get countries as soon as 
possible. 

TASK FOUR: ASSISTANCE IN FOSTERING CLOSER COOPERATION AND COORDINATION AMONG 
AGENCIES ENGAGED IN POPULATION IEC ACTIVITIES. 

Target Acco~lishment: 
Pi'omoten of closer cooperation and coordination among agencies engaged 
in population IEC activities through conferences, exchange visits, and 
other group activities resulting in greater exchange of infonnation and 
rt!duction of duplication, competition, and contrary recommendations. 
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Reported Outeuts: 
,. V1S1tS and Inter-agency Communication, The Director has tfiken 

advantage of opportunities provided by his traveling, ~r.~ 
occasionally as requested by AID. to visit the headquarters 
and regional offices of the following international agencies 
which support population and family planning IEC activities, 
and to establish direct personal contacts. 

UNFPA, New York 
UN E SeD, Pari s 
FPIA, New York 
IPPF, Londen, New York, and Nairobi 
Population Council, New York 
Church Wor~d Service, New York 
UNICEF, New York, Nairobi, and Abidjan 
FAD, Rome 
WHO/PAHO, Washington 
Development Associates, Washington 

Course and workshop announcements, correspondence about 
planned overseas visits, and publications catalogs have been 
regularly cir;ulated to each agency. 

2. Donors' Conference. During the period under review, the third 
in a series of conferences of international agencies involved 
in financial and technical assistance to population and family 
planning IEC p-cgrams was held at the CF~C, December 4-6, 1978. 
Previously sllch conferences had been held in December 1971 and 
March 1975. * 

The Conference was attended by 29 participants**, six of whom 
were CFSC staff. The agenda consisted of discussion~ of the 
following five basic issues in lEC for population and family 
planning: 

* Appendix 6 

** Apoendix 6 

i. The production and distribution of prototypes 
to assist LDC productions. 

ii. IEC for community-based distribution systems: 
should this be a szparate IEC effort divorced 
from other family planning IEC? 

iii. Does the integration of family planning services 
with other health and social agencies automatically 
imply an equal degree of integration for population 
and family planning IEC? 
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iv. In-country workshops to provide short-term training 
for population and family planning IEC. 

v. Can the international agencies identify the major 
remaining communication barriers which hinder the 
acceptance of family planning and develop a joint 
strategy for dealing with them? 

COl1111ent: 

The task of fostering inter-agency and inter-donor cooperation is indeed 
an onerous one and should normally be beyond the scope of an institution which 
is itself a recipient of funds. We believe that the Center has made a wise 
decision in its choice of modus cperandi, and we support the continuation of 
visits to the agencies, the exchange of irlformation and the hosting of confer­
ences. 

We note that the proceedings of the December 1978 conference have not yet 
been published. The longer this is delayed the less likely that the report will 
be read and efforts made to implement its recommendations. 

RECOMMENDATION 18: That the background document for Agenda item V 
of the Donors' Conference - "Twenty-five COl11T1unication Obstacles \,; ... 
the Success of Family Phnning Programs" - be translated into Spanish 
and French, published in the three languages an~ widely distributed. 

RECOMMENDATION 19: To encourage conti nued cooperati on and co 11 abora­
tion in short-term training activities, the Center should develop a 
matrix of IEC workshop~ sponsored jointly by all interested agencies. 
CFSC should take the initiative in pl~nning such workshops and offer 
the possibility of collaboration to the participating agencies. 

RECOMMENDATION 20: Mor'e emphasis should be placed, especially during 
visits to LDCs, on coordination and collaboration of IEC activities 
at the country level. 

TASK FIVE: ON-CAMPUS TRAINING AND SUPPOr-T ACTIVITIES l' PROFESSIONAL DEGREE 
AND SHORT-TERM IEC EDUCATION AND RESEARCH TARGET ACCOMPLISHMENTS. 

Target accomplishment: 
Provision of short-term and long-term on-campus professional 
training of: faculty members for LDC training centers, leader/ 
managers for major family planning programs, and key technicians 
of IEC units where not available overseas. 

Reported outputs: 
The Center offers academi c programs at three levels: 

A. The Masters Degree Program: A fi ve-quarter program 1 eading 
£0 the Divisional Masters deqree in the Social Sd~nces. 
This degree is offered under'the auspices of the Divisional 
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Masters Program in the Soci al Sciences, an inter­
disciplinary program which offers eight areas of con­
centration, one of these being Communication for Social 
Development, with Donald Bogue as its chairman. A ninth 
option alTOws the student to formulate his own area of 
concentration with the approval of the Director of the 
Divisional Masters Program. As tbe Center admits students 
with too wide a range of interests to be encompassed by a 
single program, it offers three orientations: 

I. Communication for Population and Social Development 

II. Education for Population and Social Development 

III. Research in Demography/Family Planning and 
Social Development 

B. The Doctoral Program: A three-or four-year program leading 
to a ph.D. degree in Sociology, Education, Economics, P~litical 
Science or Geography with specialization in communication, 
research or popular education. 

C. Short-term Programs: 

Comment: 

I. The Summer WorkshOE. A three-month program of courses 
"designed to be of direct practical use to key persons 
worki ng in soci a 1 development programs". Credit gi ven 
for courses can be applied toward a graduate degree. 
Non-degree participants receive a certificate of atten­
dance. 

II. Residencies. Open to senior family planning or social 
deveiopment communication and education specialists work­
ing on specific projects or pursuin~ a spp.cia1 course of 
study. The residp.ncies are awarded for periods of one 
to three quarters, and funds a'r-t! available t('l pay the 
cost of transportation to and from Chicago, and all 
academic and living expel~ses for four-person housing. 

III. Short-term Work Visits. The CFSC staff offers specialized 
assi stance on short-term projects of "key pl'!rsons" who 
wish to visit the Center for ~onsu1tatiGn. 

General. Foreign students currently enrolled 1n the academic program during 
the 1978=79 session are distributed as follows: 
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By Degree: 8 Ph.D. candidates; 5 M.A.; 1 stud2nt at large 

By Country: Mexico 3 
Kenya 1 
,-1 etnam 1 
Dominican Republic 1 

By Sponsorship: CFSC Grant funds 6 
AID Missions 8 
Ford Foundaf 1 

Bang1 adesh 2 
Indonesia 1 
Korea 1 
Ethiopia 1 

Egypt 1 
Phllippines 1 
Sri Lanka 1 

ThiS total of 15 students ;:; s .. .Jrt of the anticipated 25. The pl'ogram 
does not, therefore, appear to be receiving adequate support from the major 
private donol' agents, from national governments, or from United Nat1uns agencies. 
Although the reason for this 1ac~ of support is said to be th~ high cost of 
training in the U.S., especially when fares are 1nc1uded t it would appear that 
the benefits of the program have not been presented convil.ring1y enough. It 
may also be that there is d1ssa~isfact1on with th~ content and qual it! of the 
Center's programs. 

While the CFSC is currently committed to traiil1ng students for M.A. and 
Ph.D. degrees on campus in Chicago, AID and the CSFC should seriously consider 
whether or not this facet of the program is an efficient use of fund$. The 
cost of tuition, anti sir romesters of stipend is currently $15,600, exclusive 
af travel. This is compar\uie with the current cost for a month-long in-country 
IEC social communication workshop. which is supposed to be able to :ra1n 40 
professionals already working in the fie1d. The total resource costs of tra1n­
ino a Ph.D., not including the resources necessary for the candidate to research 
and write the dissertation, is over $25,000, exclusive of travel. The CFSC and 
AID should be quite sure that this enormous cost per individual is a justifiable 
means of promoting IEC dct1v1ties. 

RECOMMENDATION 21: That AID and the CFSC confer on alternative 
methods of promoting the advanced training of lEC personnel, 
taking into special consideration the question of in-country 
traininq and cost efficiency. Both the CFSC and AID shou1d 
recognize that the failure rate of ; •• A. students is currently 
about 20 percent, and that the professional resources of the 
Director and other staff persomlel are increasingly being used 
overseas. 

A.!. COlTl11unication for Population and Sodal Development 

The academic orientation of the CSFC staff and the facilities of the Communi­
catiun Laboratory make this program the most obviously attractive to students 
(four out of the five ftA. students presently enro1lrd), and hence, the most 
viable of the three M.:t programs presently offered b . the Center. The evaluation 
team notes that in th1li program: 
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(0 There are only two required courses -- Social Science. 
Concepts and Approaches, and Introduction to Statistics 
(or its equivalf.;nt). 

(ii) That the CFSC faculty spend little time in residence 
in Chicago. 

(iii) That graduates usually assume supervisory or academic 
positions at the Center upon completion of the program. 

RECOMMENDATlON 22: Because CFSC faculty members are not always 
available for academic cOI.msell1ng, more structure should be 
bui)t into the course by increasing the scope of required 
courses; and giving balance to the theoretical and practical 
instruction required of r~.A. students. 

RECOMMENDATION 23: That the facult, handling the advanced 
communications course be upgraded, consideration being given to 
visiting a~signmefits for senior pr~fessiona1 staff from nearby 
universities. 

A.II. Education for Population and Socia1--~velopment 

Until 1977, students under orientation II were admitted to the Department 
of Education's degree program with a specialization in population education. 
The coordinator of this program left the Department of Education in 1977; since 
then it has been organized and administered by the Divisional Masters Program. 
The evaluation team notes that under the new program: 

(i) Social Science courses predominate while the number of 
required courses in education has been reduced to a 
minimum. 

(ii) The Center's students are not included in major academic 
academic activities in the Education Department such as 
the M.A. seminars. 

(iii) This program is administered by a demographer and great 
emphasis has been placed on the content of population 
education programs (human ecology, economic development, 
demography and economic aspects of population). 

(iv) The CFSC recognizes that many overseas students interested 
in population consider a degree from the Department of 
Education more valid than the Divisionl1 M.A. in Social 
Sci ences. 

(v) There is at present only one M.A. student enrolled under 
Ori entati on I I • 
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RECOMMENDATION 24: That the CFSC make an effort to resume 
the original proc.edure whereby the Department of Ecii.ltation 
administers the M.A. degree in population education. Should 
this not he posslble, consideration should be given to 
dropping this program. 

A.III. .Resea:.C.:.:h in Demograehy/Family Planning and Social Development 

The evaluatior team notes that from lS77 to present there have been 
only two M.A. students enrolled in this program. 

RECOM~NDATION 25: That this program be dropped and that courses 
.; rj research be added as requi rements tu other acti ve programs, 
and be directly related to technical assistance programs in LDCs. 

B. The Doctoral Program 

The evaluation team notes that: 

(i) Students continuing frum the Divisional M.A. program usually 
need an extra year tv fulfill the Departmental doctoral require­
ments. Thus, Ph.D. students under the CFSC program usually 
take five extra quarters to complete their degrees. 

(i1) ~'~:·:ts are not admitted under the present grant di rectly 
to their specific program; therefore, M.A. graduates who 
continue often work up to 15 hours a week at the Center. 
The practical experience they gain is valuablf!, but the ~Iork 
load is heavy for students already working under adverse time 
constraints. 

RECOMHENDATION 26: Th~t fol1owing a review of current AID 
policies, qualified students be awarded fellowships for doctoral 
study, with the rractical training that these students receive 
by working in the Center being structured into the CFSC academic 
program. 

C.I. The Summer Workshops 

The IIBogue Summer Workshops" on the campus of the University of Chicago 
have been held for 16 consecutive years, and have been attended by 

a) Newly recruited key staff members of family planning 
organizations; 

b) Key personnel of national family planning programs; 

c} Faculty members of universities in lOCs which are working 
on new IEC activities and programs; 

d) Individual students from LDCs receiving academic training 
at other U.S. instit~tions. 

22 



These workshops have continued to attract fully qualified a ,plicants 
about 80 of whom sought admission to the 1978 workshop. 

The cost per student for the 9-week period has averaged $2.000. which 
includes tuition. trafning materials and living expenses. 

Three aspects of communication skills are stressed. each chosen by 
roughly one-third of the part1cipants: 

a) Mass media skills 

b) Person-to-person skills 

c) Research and evaluation skills. 

El even courses coveri ng these skill s are offered. 

In the 1978 workshop*. 50 participants from 15 countries were enrolled, 
including two U.S. students. All students in the degree programs of the CFSC 
are expected to. and do. participate in the summer workshops, f~r which three 
credi ts are earned. 

The evaluation team agrees with the strong support expressed by the 
Phase I evaluation team for continuing the summer workshops. but feels that 
the emphasis on training in practical communications skills should net be made 
secondary to the academic needs of the degree candidates. 

Of interest are the plans to hold parallel courses in English. French 
and Spanish at the 1979 summer workshops. 

RECOMMENDATION 27: The Center should develop procedures for 
obtaining follow-up reports from participants after they have 
returned to thei r countrl es to ascertain hON the skills taught 
at the workshop are ~eing put into practice. and how appropriate 
and relevant these skills are to the requirements in their 
countri es. 

C.III. Residencies 

The evaluation team believes that it is more cost-effective to upgrade 
the existing qualifications of an experienced professional than to take a young 
untrained person through a degree program. 

RECOMMENDATION 28: That the CFSC emphasize recruitment of 
qualified professionals for its short-terrli residency program. 

* Appendix 7 
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GENERAL COM~ENTS AND RECOMMENDATIONS 

Staffing 

The current roster of personnel on the Center is shown in Appendix 2. 

It was discovered that Dr. Jane Bertrana. an assistant director. has 
resigned effective July 1. 1979, and has accepted a faculty position at 
Tulane University. It became apparent also that Dr. Jay Teachnlan, another 
assistant director, is a full-tirre faculty member at the University of Iowa. 
He was unable to get to Chicago to meet the evaluation team. 

Dr. Bertrand will t evidently, continue to participate in technical assist­
ance activities in Latin America and to collaborate with the Director in tne 
preparation and pretesting of communications publications. Mr. Robert H1ggins. 
program director for communication production and overseas English workshops. 
\',ill be promoted to ~.ssistant director and will be responsible for overall ad­
ministration of the Center during the Director's more frequent absences from 
the campus on visits to LDCs (necessitated by Dr. Bertrand's resignation). 
The Director has given assurances, however. that during the next year, Cr. 
Bertrand's new position in Louisana will not seriously curtail her ayai1abi1ity. 

Dr. Teachman v!il1, c.pparently, now only teach in the summer workshops. but 
will continue to collaborate in the writing of textbook and other communications 
publications. 

Conrnent: 

While there is no doubt about the enthusiasm and dedication of the staff 
under the inspiration and leadership of the Director, there is a lack of 
qualified and experienced senior staff. Ph.D. candidates, and guest experts 
are used to fill this gap, the latter on a per diem basis. 

Taere is also an inadequate representation of women and minorities in 
senior positions. 

RECOMMENDATION 29: Efforts should be made to recruit qualified and 
experienced faculty members who will be available full-time to the 
Center. 

RECOMMENDATION 30: The defi ci ency in the repre:sentati on of women 
and minorities in senior staff positions requires urgent attention. 

Budget and Funding 

One gui depost for overall effectiveness of the grant was the proporti on 
of funding to be spent overseas. AID officials have indicated that the proportion 
of funds to be spent on overseas activities was to be over 60 percent. The grant. 
however. allows for adjustments between line ite"~ in the annual budget. hence,. 
expenditures are not always the same as appropriations. 
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Whether or not the C~SC has met the objective of targett1ng 60 percent 
of its contract funds to overseas projects is. not surprisingly. a matter of 
definition. The Director reckons. following AID definitions, that approxi­
mately $400,000, or 66 percent of eac~ lear's $600,000 grant is used either 
directly overseas or in ItChicago-based overseas supportll. It is not, however. 
immediately clear from available financial records which budget items support 
whi ch tasks. 

The proportion of contract funds being spent directl~ overseas 1S con­
siderably under 60 percent. The Director1s estimate of t e proportion to be 
spent directly overseas in 1978 is 41 percent. 

RECOMMENDATION 31: The CFSC should file a semi-annual report on 
actual expenditures in the previou$ six months, comparing these 
with appropriations over the same period. The report should 
classify expenditures both by budget item and task (i.e., over­
seas technical assistance, publications and IEC information, etc.). 
A short statement on why surpluses or deficits for particul~r 
items were incurred should be part of this report, and if appropriate, 
a revised budget item and task expenditure schedule for the next six 
month period should be included. It would also be useful to report 
separate ly whi ch funds are spent di rectly ove rseas. 

Comment: 

Dollar expenditures should be distinguished from program effect. r~erely 
spending a certain proportion of money at home or abroad does not guarantee 
a precisely proportional effect of total project output. Not all money is 
spent with equal effectivene~s; program impact is a combination of money spent 
and impact per dollar. A ~O percent objective for overseas funding, while 
operati ona 1, is less meani' gful than an objecti ve for overseas impact. A more 
meaningful measure of program efficiency (though not of program effectiveness) 
would be the lI overhead ration!! -- the proportion of the grant which is spent 
for admir.istrative costs. 

The overhead in the current grant, as projected by the Director, is 20.5 
percent for the period September 1, 1977 to August 30, 1979. Here ove!"'head 
costs are counted as fringe benefits and the lIindi rect costs ll are charged by 
the University against the grant. From September 1, 1977 to June 30, 1978 the 
overhead ratio was 16.0 percent. From July 1, 1978 to August 30, 1979, the over­
head ratio is projected to be 22.6 percent. The IIpayload ratio ll (laO rercent 
overhead ratic), is therefore expected to c1:cline from 84 perc~nt l.J 78 percent. 
Since we do not have o'"erhead ratio data for earlier periods, it is impossible 
to tell whether the long term trend of the payload ratio has been increasing or 
declining. 

RECOMMEND.ATION 32: That the CFSC report annually on the lIoverhead 
ratioll of its contract operations under IEC grants, care being taken 
to define 1I 0verhead ratio ll explicitly. This would show how the over-
head ~atio changes from year to year, and suggest means by which increases 
can be avoided. 
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Overall Program Strategy 

The various tasks a~signed to the CFSC are not entirely independent of 
each other: in some sense, all are simply different methods of improving over­
all lEC effectiveness, and hence, in competition with each other. For this 
reason, it is important to determine whi ch areas are making the best use of 
thei r money. For maximum cost effi cie:ncy, all areas shoul d return the same 
"impact per dolle-r"; if they do not, overall impact could be increased by 
moving funds from the areas where impact per dollar is less to areas where it 
is higher. 

An effective evaluation process would require a consideration of the 
"program effect" of each task, indicating a) the impact which each task area 
is making, b) the costs of supporting each task area, c) which task areas are 
currently the most cost-effective, and d) why other areas are less cost-effective. 
Such an evaluation would help CFSC to make more impact with existing programs. 

Future Eyaluations 

A 2-week visit to the Chicago campus in the spring does not seem sufficient 
to give this contract the intensive, in-depth evaluation that it deserves. Out­
side examiners in the future ~hould Rave more opportunity to obtain firsthand 
information, not just from current students and trainees, but also from past 
graduates and others affected by the programs. 

KECor~MENDATION 33: That future eva 1 uati ons be more extens i ve and 
intensive, being arranged to allow more examination by actual 
training and its results. This may include on-site visits to 
locations where CFSC technical assistance or universit.y strengthening 
has been attempted. 

The evaluation team feels that the purposes of the grant are being pursued 
under the devoted and dynamic leadership of a Director with long experience in 
the field of communication. The main weakness in the progrc..m is the absence 
of a system of follow-up of participants and of evaluation of the effectiveness 
of the various activities. 

With the assurance already given by the Director* that steps will be taken 
to imrlement most of the evaluation team's r~commendations, the team can. with 
confid~,ce. support continuation of funding of the contract. 

* Appendix 8 
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APPENDIX 1 

INDIVIDUALS INTERVIEWED 
by THE EVALUATION TEAM 

WilHam Wilson, Chairman of the Department of Sociology 

William Kruskal, Dean of the Division of Social Sciences 

D. Gale Johnson, Provost of the University 

Donald J. Bogue, Director of the Community and Family Study Center (CFSC) 

Jane Bertrand, Assistant Director of CFSC (Communication research: Latin America) 

AmY Ong Tsui, Assistant Director of CFSC (Population Education) 

Michael White, Assistant Director o~ CFSC (Research m~thods and academic 
preceptor) 

Robert Hi ggins, Program Di rector for Producti on and ~)verseas Workshops 

Michael Hoff, Production Director for the Communir.ation Laboratory 

George Rumsey, Editor and Supervisor of the Manuscript Unit 

Linus Ettyang, Senior Study Director, CFSC 

Delia Barcelona, Senior Study Director, CFSC 

Carlos Brambila, Senior Study Director, CFSC 

Ricardo Vernon, Senior Study Director, CFSC 



APPENDI X 2 

Commullity al'",1 LJllIily St~Jy CCllter 

ROSTER Of PERSONNEL 

Donald j. lk'gue. lJlCector 

Assisland DircciUrs al/d Program Dircctors: 
• Dr. Jane fiertrand, assistant diredor 
• Dr. Amy Ong Tsui, assistan t director . 

Mr. Michael White, assistan t director . 
Dr. Fran~ois Nielsen, assistant director 
Or. J;jy Teadllnan, assistant director . 
Me. Robert Iligg:ns, program director. 
M:. Jerry Peigh, program director 

Tcchllical Sta)!' 
Michael IIoff . 
Geofl;e Kumsey 
Kurt Robson . 
Mariah Evans . 
Linus Ettyarg . 
Ric:iruo Vernon 
Carlos Brambila 
Delia Barcelona 
Farag EI·Kamci 
Moh.llned Shaltidulla.h 
Terry Campbell 
Jeff Zekauk:u.. . . 

AdlllilliSlratil'c alld Support Staff: 
Isabel Garcia . 
~Iaggie Gibson 
Bre t te Manale . 
Carol Ahlgren . 
Chan Stroman 
Steve Goodman 
Teresa Evans . 

Research Assi,talltS: 
Kristine Charnowski 
Ashraf Ahmed 
Jay Olshansky 
Maria Garcia 
Guenet Guebre·Christos 

Media Assistal//.) 
Margarita Valanzuela 
Enrique Garcia Travesi • 
Cisira Wijer:ltne . 

E"Cpcrt Mcdia Trainers alld Technicians (per diem): 
Terry Pf!igh 
Dr. Sc..:>tt Craig 
Ed Spray 
George McVicker 

Latin Americl Programs, Comlllunication Research Methods 
Family Planning Evaluation. Population Education 
Community Research and Research Methodology Training 
Community Rese:lrch and lluman Ecology 
Population Education :Ind Family Planning Evalu:ltion (summer only) 
Communication Production and Overseas English Workshops 
Communic:ltion Production (movies) 

Production Director 
Editor and Supervisor, Publica tior.s Unit 
Supervisor, Printin3 Dep:lrtlllent 
Sr. StuLly Director, De Illography 
Sr. Study Director a/ld Assistant Production Director 
Sr. Study Director anLi Assistant Production Director 
Sr. Study Directoi' and Assistant ProLluction Director 
Sr. StuLly Director and Assistant Production Director 
Sr. Research Assistant and Sf. Production Assistant 
Sr. Research Assistant anLi Sf. Production Assistant 
Computer ProgrJl1llller and Research Supervisor 
Documentation Service Assistant 

Administrative Assistant 
Supervisor, Data Processing 
Correspondence Secretary 
Publica tions Secce tary 
Assistant Supervisor, M:lnuscript Unit 
Mail Room Assist:lnt 
High School Trainee 

Family Planning Evalu:ltion 
Family Planning Evalu:ltion, Demography 
Family Planning Evaluation, Demography 
Communication Research, Pretesting 
Communication Rcse:lrch 

Junior Media Producer 
Junior Media Producer 
Junior Media Producer 

Movies, radio, and marketing strategies 
Movies, television documentaries 
Television production 
Graphic arts 

Regular Employer: 
Foote, Cone, & Belding 
CnS·TV 
CnS·TV 
Self-employed 



Expert Media Trail/ers allJ Technicialls (per diem): I CO/lril/ued} 
Mary-jane Snyder. Family planning commullil.:ation news 
Joseph Sander. Scriptwrlling 
Dr. fred Reed Overse;)s Workslwps (Africa) 
Dr. Walter Allen Nigeria Fertih ty ReseJrcll 
Courtney TurJ1Jl&ton Media aSSlStan t 
Donna Ratajczak. Camera opl!rations 
Francois Nouthe . French Workshop Instructor 
Bjo~n Be rnd IsDn . French Workshops 
Dr. Remi C1Igllet . French Workshop Instructor 

Publica riolls 
Cheryl Crossgrove 
Jim Adler . . 
Caren Gotlieb . 
Judy McCarthy 
Corliss Swain . 
Joe Glass 
Robin Rosenberg 
Doug Pilppas 
Ann O'Neill 
Kim Robson 

Trallslators: 
Sophie Schiff 
Graciela Mazzaferri 
Gabriela Gamboa 

Manuscript typist 
Manuscript ty pist 
to.1Jnuscript typist 
Manuscript typist 
Milnuscript typist 
ManLisCrIpt typist 
Ma.luscript typist 
Manuscript typist 
Manuscript typist 
Press opefil IOf 

French transbtions 
Spanish translations 
Spani~h transla tions 

Regular employers: 
Self -<!mployed 
Sdf -<!l11ploYl!d 
U. of Mul\(illiJ 

U. of North Carolina 
Self-<!mployeJ 
Self oClI1ploycJ 
U. of Louvain 
UNICEF 
Northwestern U. 



Social Del'eiopmellt 
Communication and 
Education 

Jane Bertrand, ass!. dir. 
Amy Tsui, asst. dir. 
Robert Higgins, pro. dir. 
Terry Peigh, pro. dir. 
Michaellloff, prod. dir. 

Linus Ettyang 
Ricardo Vernon 
Carlos Vernon 
Delia Barcelona 
Farag EI-Kamel 
Mohamed Shahidullah 
Maria Garcia 
Guenet Guebre-Christos 
Margarita Valanzuela 
Enrique T ravesi 
Cisi.:.: ~'ijeratne 
Courtney Turlington 
Donna Ratajczak 

"Expert Media 
Trainers" -see 
roster of personnel 

~NDIX 3 

Organization of the Community and Family Study Center 

Population and Family 
Planning Study 

Amy Tsui, asst. dir. 
Jay Teachman, asst. dir. 

Mariah Evans 
Kristine Charnowski 
Ashraf Ahmc:d 
Jay Olshansky 
(vacancy) 
(vacancy) 
(vacancy) 

Director I 
Donald J. Bogu(' I!-' ---------

Community Stu,i), 

Michael White, asst. dir. 
Francois Nielse~, asst. dir. 

Maggie Gibson 
Terry Campbell 
(vacancy) 
(vacancy) 
(vacancy) 

Adlltillistration alld 
Support 

Isabel Garcia, adm. asst. 

Bretle Manale (cor. sec.) 
Carol Ahlgren (pub. sec.) 
Steve Goodman (mail rm.) 
Receptionist -vacancy 
Secretary-vacancy 

~-----------------

Publications 

Chan Stroman--asst. sup. 
Kim Robson, press op. 
Manuscript typists: 
Cheryl Crossgrove 
Jim Adler 
Caren Gotlieb 
Judy McCarthy 
Corliss Swain 
Joe Glass 
Robin Rosenberg 
Doug Pappas 
Ann O'Neill 

Transl<ltors: 
Sophie Schiff-French 
Grariela Maaaferri-Sp. 
Gabriela Gamb.)a-S;. 
French vacanc) 
Arabic vacancy 



Social Deve opment CommullIcahon and Educatlon-Brenkdown 

Communication LAb (Productiol/) 
Donald J. Bogue 

t-----........ ----\ Commu/licatiull Rcsearr'/z alld Trainillg 
Donalu 1. Bnguc 

TV 1 ~diO 1 lPhotog.! f!illting I I ChicJgo·based 1---'"'1\ 
~/~ 

Robert Higgins 
Terry Peigh 
Michael Hoff 

Delia Barcelona 
Margarita Valanzuela 
Enrique Travesi 
Cisira Wijeratne 
Courtney Tmlington 
Donna Ratajczak 

Terry Pe.5/1 
Dr. Scot't' Craig 
Ed Spray 
~"'rge McVIcker 

Degree 
program 

I 
Michael Wt.ite. 

Amy fsui 

PSD 
services 

I 

Linus Ettrang I 
Fa ~ag EH':arnel I 
Jcff Zekauskas 

I 
Africa] Latin Al11cric 

I .---::-'--1 ~ 
Linus rlty~ng ane Bertrand 

Cuenet Guore· ~i(ardo Ve:nnn 

Christ!» rarlos Brambila 

Roben Wiggins 

Fred Reed 

F. Nouthe 

Rcmi Clignet 

Bjorn Berndtsor :.00 _____ --' 

J 
Pop, ami FP 
Education 

Jay Teachrnan 

Amy i"sui 

Dclia Barcelona 

Mary·jane Snyde 



APPENDIX 4 

LIST OF CFSC PUBLICATIONS 

PUBLICATIONS 

Title 

Communications Pretesting 

The Use of Radio in Social Development 

Communicating Family Pl~nDing to Rural Guatemala 

Perspectivas para la Planificacion Familiar en 
Areas Rurales de Guatemala 

PSD Catalogue 

Family Planning Resume 

Adolescent Fertility 

PSD Newsletter # 1 (English) 

PSD Newsletter # 1 (Spanish) 

PSD Newsletter # 1 (French) 

PSD ~Iewsletter # 2 (English) 

PSD Newsletter # 2 (Spanish) 

PSD Newsletter # 2 (French) 

7 Different Posters for El Salvador 
1,000 copies of each 

Booklet on Spanish about Method of 
Contraception (APROFAM) 

5 Different Leaflets por El Salvador 
25,000 copies of each 

7 Different Leaflets por APROFAM (Gua-
temala) 25,000 copies of each 

3 Different Leaflets por APROFAM (Gua-
temala) 25,000 copies of each 

# distributed 

1,000 

1,100 

1,375 

1,1:75 

1,184 

1,475 

1,475 

3,075 

8011 

600 

5,500 

1,415 

1,175 

7,000 

95,000 

125,000 

175,000 

75,000 

(AID) # printed 

3,000 

2,500 

1,eoo 

1,200 

1,500 

2,500 

1,500 

5,500 

1,000 

1,000 

10,000 

2,000 

2,000 

7,000 

95,000 

125,000 

175,000 

75,000 



APPtNDIX 5 

POPULATION AND SOCIAL DEVELOPMENT 

Documentation Service 

Source of Reguest # of Reguest # of Pages D~te of Reguest Date of Response 

l. Jakarta 1 Catalogue 10-2-78 10-10-78 
2. South Africa 1 Cataloque 10-4-78 10-10-78 
3. Michigan 11 469 no date 10-15-78 
4. India 2 103 10-17-78 11-13-78 
5. Indonesia 14 774 10-25-78 11-26-78 
6. Michiqan 1 105 10-26-78 11-26-78 
7. Kenya 3 213 10-31-7B 11-26-78 
8. Taiwan 16 1615 11-8-78 11-28-78 
9. Ni caraqua 1 70 11-13-78 12-12-78 

10. Malaysia 1 not avail. 11-23-78 12-13-78 
il. Taipei 13* 650 10-23-78 11-13-78 
12. Thaililnd 24* 21)10 11-14-78 12-8-78 
13. New Jersey 1 Cata~ogue 11-20-78 12-19-78 
14. Indonesia 1 Catalogue 11-22-78 12-20-78 
15. Philippines 1 Catalogue 11-27-78 12-19-78 
16. India 1 CataloQue no date 11-29-78 
17. Indii\na 22 537 11-30-78 12-14-78 
18. Honqf<onq 1 Catalogue 12-1-78 12-19-78 
19. Philippines 1 Catalogue 12-21-78 12-26-78 
20. India 18 Leafl ets 12-7-78 2-8-79 
2l. Taiwan 150** Unprovi ded no date 12-13-78 
22. E9ypt 4 17 12-19-78 12-27-78 
23. India 151** Unprovided 12-1-78 1-6-79 
24. I)reqon 3** Unprovided 12-27-78 1-16-79 
25. Jaoan 1 Not avail. 1-26-78 2-15-79 
26. India 1 Catalogue 11-25-78 2-16-]g 
27. ~Ie'tl York 1 CataloClue 1-26-79 2-17-79 
23. India 1 Catalogue 1-20-78 2-17-79 
29. Nicarague 1 80 1-8-79 2-20-79 
30. India 7 572 no date 4-19-79 
3l. Guyana 4 116 12-28-78 1-16-79 
32. Indonesia 11 590 3-17-79 5-23-79 
33. Germany 1 89 2-23-79 4-16-79 
34. Africa 1 Newsletter no date 4-24-79 
35. Mary1and 9 Leaflets no date 2-16-79 
36. Wisconsin 7 Leaflets no date 2-21-79 

* Total number of pages does not include materials in microfishe that were not provided 
due to problems in duplication. 

** Voluminous requests that were requested to be further screened. No further communications. 

Other Information: 

1) 5 inquiries from Latin America and 4 from Asia about the type of materials we produce 
and disseminate. Also four from Africa. These agencies/individuiils were sent our 
PSD Cataloque and newsletter. 

2) 8 letters from institutions and individuals requesting that th~y be included in our 
mailing list. 



APPEND! X 6 

ORGANIZATIONS PARTICIPATING IN THE THREE D0NOR CONFERENCE MEETINGS 
HELD AT THE UNIVERSITY OF CHICAGO 

Organization 

American Home Economics Association 

Asia Foundation 

Association for Voluntary Sterilization 

Community and Family Study Center 

Cornell University ... 

Development Associates. 

East-West Center, University of Hawaii. 

Family ~lanning International Assistance. 
(FPIA) . • • • • 

FAO .. 

Ford Foundation 

George Washington University. 

Harvard University .... 

International Development Research Cen-
ter (lORC). . • . . . 

International Labor Organization ..••• 

InternationaJ. Planned Parenthood Federa­
tion (IPPF) . . . . . . . . . . . • . • • 

InternationaJ. P~anr:ed Parenthood Federa-
t~on, Western Hemisphere. • • • • • 

Michigan State University ....••.• 

National center for Family Planning, HEW. 

National Council of Churches. • 

Office of Internaticnal Health, HEW 

Pan American Health Organization. • 

Pathfind~r Fund . . 

Planned Parenthood/World Population • 

Population Action Council 

Population CO'lncil. • • . 

Population Crisis Coumu ttee 

First 

December 
16-17, 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

y. 

X 

1971 

Second 

January 
26-28, 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

1975 

Third 

December 
4-5, 1978 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 



First Second Third 
Organization (cont'd. ) 

December January December 
16-17, 1971 26-28, 1975 4-5, 1978 

Population Reference Bureau X X 

PRETERM . . . · · · · · X 

Rockefelle:: Foundation X 

Select Committee on POIJulation, House of 
Represen ta ti ve s X 

:::.tanford University X 

u.s. Agency for International Development · · X X X 

UNESCO, POllulation Program. X X X 

UNICEF. X 

United Natlons Development Program (UNDP) X 

United Nations Fund for Population 
Acti vi tie ~ (UNFPA) . . · X X X 

University of British Columbia. X 

University of North Carolina. X 

westinghouse Health Systems · · · · X 

WHO . . · · · X 

World Bank. X 

World Education · · · X 

World Neighbors · · · . · · • · X 

TOTAL. . . · . . . . . • · . . • · • · · 24 18 19 



p,ARr ICIPANTS 
Third Meeting of Internaciu[lal Agencies involved in Financial 

and Technical Assistance to P'Jpulation for Family Planning I-£-C Programs 

DectO:~~r 4-6 1978 

Dr. J8ne Trowb~idge Bertrand 
7722 Panola Stl'eet 
New Orleans, Louisiana 70118 

Dr. Donald J. Bogue, Director 
Community and Family Study Center 
University of Chicago 
1411 E. 60th Street 
Chicago, Illinois 60637 

Bonnie tlilke r 
Internatir.nal Family Planning 

Education Program 
American Home Economics Association 
2010 Massachusetts Avenue, N.W. 
Washington, D.C. 20036 

Mr. Griffj' h J. Davis 
DS/POP/IEI 
Room 213 RPE 
Agency for International Development 
Washington, D.C. 20523 

Mr. Werner Fornos 
Population Action Council 
110 M~rylan~ Avenue, N.E., S~ite 302 
Washington, D.C. 20002 

Ms. Cynthia Green 
Director of Population Education 

and Communication 
population Crisis Committee 
1835 K Street, N.W., Suite 200 
Washington, D.C. 20006 

Dr. William S. Griffith, Head 
U.S. Consortium in Population Education 
Department of Adult Education 
University of British Columbia 
Vancouver, British Columbia 
Canada v6T 1W5 

Ms. Joyce Holfeld 
International Project of the Association 

for Voluntary Sterilization 
708 Third Avenue 
New York, New York 10017 

3 

Mr. Robert Higgins 
Community and Family Study Center 
1825 W. ,Udgewood Lane 
GJenview, Illinois 19925 

Mr. Michael Hoff 
Community ar.d Family Study Center 
University of Chicago 
1411 East 60th Street 
Chicago, Illinois 60637 

Mr. Erich Hofmann, Director 
Development Associates, Inc. 
2924 Columbia Pike 
Arlington. Virginia 2220~ 

Dr. Stephen C. Joseph 
Deputy AS3istant Administrator fnI 

Human Resuurces Develbpment 
Bureau for Devp.lopment Suppo~t 
Agency for International Developme; 
Washington, D.C. 20523 

Dr. Mary Kritz 
Assistant Director of Social Science 
Rockefeller Foundation 
1133 Avenue of tile Americas 
New York, New York 10036 

Dr. Douglas Larson, Project Directol 
Population Information Services 
George Washington University 
Airlie Center 
Airlie. Virginia 22186 

Mr. K.M. Mathur, Director 
Department of Mass Communication 
UNESCO 
Place de Fontenoy, 75 
Paris 7e, France 

Mr, Richard Pomeroy 
Family Pl~nning International 

Assistance (FPIA) 
810 Seventh Avenue 
New York, New Vork 10019 



Dr. Reimert T. Ravenholt, Director 
Office of Population 
Bureau for Development Support 
Agency for International Development 
Washington, D.C. 20523 

Mr. J.H. Richards 
Family Planning an~ population 

Communication/Education 
International Labor Organization 
CH 1211 GLneva 22, Switzerland 

Mr. Iluminada Ada Rodriguez 
Family Life and Population Programs 
Church World Service 
National Council of Churches 
475 Riverside Drive 
New York, New York 10027 

Mr. O.J. Sikes 
Uni ted Nations Fund for ,J.'-opulation 

Activi ties 
485 Lexington Avenue 
New York, New York 10017 

Dr. Lawrence Smith, Jr. 
Westinghouse Health Systems 
P.O. Box 866 
Columbia, Maryland 21044 

Ms. Mary-Jane Snyder 
1012 Ashland Avenue 
Wilmette, Illinois 60091 

Dr. J. reachman, Assistant Director 
Ccmmunity and Family Study Center 
The University of Chicago 
1411 East 60th Street 
Chicago, Illinois 60637 

Drc Michael Teitelbaum 
Staff Director 
Select Committee on Population 
House of Representatitives 
3587 House Annex 2 
Washington, D.C. 20515 

Dr. Clayton Vo11an 
East-West ~ommunication Institute 
1777 East-West Road 
East,West Center 
Honolulu, Hawaii 96822 

Dr. Gerald F. Winfield 
DS/POP/IE, Room 213 
Ag,'!ncy for International Development 
Washington, D.C. 20523 

Dr. Robert Worrall, Director 
Population Reference Bureau, Il!c. 
1337 Connecticut Avenue, N.W. 
Washington, D.C. 20036 

Dr. Jc'eph Speidel 
Deputy Director 
Population Ofiice 
Agency for International Development 
Washington, DC 

Mr. Everold Hosein 
IPPF 
Western Hemisphere Region 
105 Madison Avenue 
New York, NY 10016 



APPENDIX 7 

LIST OF PARTICIPANTS (CLASSIFIED BY COUNTRY) 

in the 

SUMMER WORKSHOP 

on 

COMM UNICATION-E DUCA T' ON-RESEARCH-E VALUATION-ADM IN ISTRA TION 

for 

SOCIAL DEVELOPMENT AND FAMILY PLANNING 

• • • • • • 

Community and Family Study Center 

Uivision of the Social Sciences 

. The University of Chicago 

June 14 to August 18, 1978 

NOTE: This workshop is comprised of three distinct study groups, each focusing on a particular 
area of work, as follows: 
Track A. General Orientation, Administration, and Teaching. 
Track B. Communication and Education for Family Planning and Social Development. 
Track C. Research and Evaluation of Family PI:l.Oning and Social Development Programs. 



Adala, Elias M 

Aguinaga, Eeatriz F 

Ahmad, Usman M 

Ahmed, Ashraf M 

Ahmed, Tahera F 

Apondo, George M 

Balamir, Ali M 

Bhuiyan, Aboul M 

Biritwam, Richard M 

Boonlue, Tania F 

Brambila, Carlos M 

Bunnag, Aurapin F 

Buutap, Nguyen M 

Darmokusumo, Harry M 

El Kamel, Farag 

Ettyang, Linus 

Gani, Ascobat 

Garcia, Travesi 

Gunung, 1. Komang 

Harmon, Greg 

Jalil, Akhtari 

M 

M 

M 

M 

M 

M 

F 

Khatri-Chhetri, Bidur M 

AS OF JULl J 

1978 SUt-1NER WORKSf-j(1 I'ARTlClI'ANTS, COUNTRY, 

AND ORGANIZ.'TlONAL AFFILIATION 

Kenya 

Brazil 

Indonesia 

Bangladesh 

Bangladesh 

Kenya 

Turkey 

Bangladesh 

Ghana 

Thailand 

Mexico 

Thailand 

U.S. 

Indonesia 

Egypt 

Kenya 

Indonesia 

Mexico 

Indonesia 

U.S. 

Bangladesh 

Nepal 

c r\G;\.(~ 1 ZATI Oi~ 

Population a~d Health 

Coordinator of Auxiliary Trainer 
and Family Planning Patient Ed. 

Head of Reporting and Evaluation 
Dept. National Family Planning 
Coordinating Board 

University of Chicago, Ph.D. 
Candidate, CFSC 

University of Chicago, M.A. 
Candidate, CFSC 

Medical Officer, Ministry of 
Health 

Research expert and Ph.D. Candi­
date, Hacettape University 

University of ChicagJ, M.A. 
Candidate, CFSC 

Medical Cfficer, Planning Unit, 
Ministry of Health 

University of Chicago, Ph.D. 
Candidate, CFSC 

University of Chicago, M.A. 
Candidate, CFSC 

Lecturer and Research Associate 
Institute of Population Studi~~ 

University of Chicago, Ph.D. 
Candidate, CFSC 

International Health MPH Student 
University of Hawaii 

University of Chicago, Ph.D. 
Candidate, CFSC 

University of Chicago, Ph.D. 
Candidate, CFSr 

MPH StudeItt, University of 
Hawaii 

Social Security Institute 

MPH Student, lJniversity of Hawai 

University of Chicago, M.A. 
Candidate, CFSC 

Department of Economics, 
Jagannath College (Dacca) 

Section Officer, Department of 
Labor 



NAME SEX 

Kwackye, Sylvester N 

Mabud, Farida F 

Mabud, Hohamed M 

Mamoto, Ben M 

Masihuzzaman, Md M 

Maskey, Nitra M 

Mwajirani, Badi M 

Naeem, Muhammad M 

Njoroge, Evelyn F 

Of and a , Ha.laKai M 

Omolo, Otieno M 

Prakobphole, Rawewan F 

Puvaseth, Apinya F 

Rahaju, Lestari F 

Sangun, Amriwan M 

Sarwono, Solita F 

Suharto, Bar M 

Sukadar, Arif M 

Shahidullah, Sheikh M 

Tamat, Tisnowati F 

1978 SU~~ER WORKSHOP PARTICIPANTS, COUNTRY AND 
ORGANIZATIONAL AFFILIATION 

COUNTRY 

Ghana 

Bangladesh 

Bangladesh 

Indonesia 

Bangladesh 

Nepal 

Kenya 

Pakistan 

Kenya 

Tonga 

Kenya 

Thailand 

Thailand 

Indonesia 

Indonesia 

Indonesia 

Indonesia 

Indonesia 

Bangladesh 

Indonesia 

ORGANIZATION 

Univer~ity of Chicago, Ph.D. 
Cand~l.!ate, CFSC 

Population Education Programme, 
Ministry of Education 

Deputy Chiei, Health & Populati(ll 
Planning Commiseion 

MPH Student, University of Hawai; 

Deputy P,oject Director. 
Population ?lanning Unit, 
Department ot Labor 

Family Planning Offi~er, Nepal 
Family Planning and Maternal an, 
Chi~d Health Project 

Ministry of Health 

M.S. Student, Public HeaJth 
University of Hawaii 

Research Officer, Evaluation and 
Research Division, Ministry of 
Health 

Health Education Assistant, 
Ministry of Health 

Medical Officer, Ministry of 
Health 

Lecturer, Faculty of Communicati· 
Arts, Chulalongkorn University 

MPH Student, University of Hawai 

Officer of Training Centre of 
Family Planning/Trainer 

Chief, Reporting and Evaluation 
Division, NFPr,B, Lampung 

Teaching Staff, Faculty of Publi. 
Health, University of Indonesia 

University of Chicago, Ph.D. 
Candidate, CFSC 

Bureau of Reporting and Uocumenl. 
tion, National Family Planning 
Coordinating Board 

University of Chicago, M.A. 
Candidate, CFSC 

Chief, Curriculum Development, 
Department of Education and 
Culture 



NAME 

Thapa, Subarna 

Vernon, Ricardo 

We1ti, Chanes 

Widjanarko, Wid 

Widj aya, D • ..:wa 

Wolff, Michael 

Youri, Patricio 

Visiting Scholar 

Bautista, Paulina S. 

Nizzamuddin, M. 

SEX 

M 

M 

M 

M 

M 

M 

M 

F 

M 

ADDITIONS (As of July 5, 1978) 

Afiesimama, Samuel M 

Menancio, Victoria F 

COUNTRY 

Nepal 

Mexico 

Mexico 

Indonesia 

Indonesia 

Germany 

Ghana 

Philippines 

Pakistan 

Nigeria 

Philippines 

978 SUMMER WORKSHOP PARTICIPANTS, COUNTRY fu~D 

ORGANIZATIONAL AFFILIATION 

ORGANIZATION 

Health Educator, fPIMCH Project 

University of Chicago, M.A. 
Candidate, CFSC 

National Director, Mexican 
Fertility Survey 

Director, Family Planning 
Training Center 

Trainer of National FAmily Plan­
ning Coordinating Board - Bali 

MPH Student, University of Hawai i 

Medical Officer, Ministry of 
Health 

Institute of Mass Communication, 
University vf the Philippines 

Ministry of Health 

Educational Researcher, Dept 
of Education and Culture 
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Tne mff of ttw <:ommunuy ~ F:aiy SbXty Unlet 'InS impra5Cd "';U1 the·~;md ~ 'lIfim 
wftidl me £U!Wo.:fl T~ undll!rtooic its wen, wi '.IIi-th their empUhy md quick UIldenund~ of bali! OW' ebjeC • 

. Uwe5 lnd our pr0b41:1!t$. We dId au' be:u to help ~ ~ '" l' !.he W1vm~ f~ ~ _ repOcd j& ..un 
~ to ;et im~ ~~.;r.d gu~ Tr.cy rfd not dWppoinl us.. The I'~ -.hldl tw 0CCft !Jf~ 
is a-~ yet ~ aitic:ll iook lot c:u mickUQ1ll po5ilion. With ttIe politeness which ~ ~ d 
~ frcm tNr.miistidty 1$ dewioped rwicns, they ~ pointed to m. foIloWJs~ jn c:RI 

~ lIIIhidl I beiew to be -naty Y3lid: 
1. We are ~ f4st, :.nd ~ ~ 41 the limit of our c:lpXity te h~ out mpomihrlity 1WiU1 ~r., ~ 
~ w. Odd to s!ow oo-n scmc, pl~ more empiwis.on sdt-aiQd,m oIlhe ~i1y of 0Ul' ..n...­
be m ore 1de.:ti~ in me ilS5UInf)Uon of new QS k5. 

2. VIc h~ not lJ.·id ~ ;wnaoo to 1oilow-up Mld WPtKoR of me l'IMIlIy'~ 'JWbom we ~ ~ 
l'hiI ~ as irt a posiUlon« not bains -aid ~ ~ GIl dw -....z 01 ...... _~'>N'- 1Ie-¥C 

t.uTUJS to ptriorm ;ill C8S1cW1 function of lrainint - fdiow-up ~StiInQ.. 
~. ltl ~imo car JItRIe II ~ ....,.. iu strofI1 ~ on ~ ... k we tm.~la-ed CW'M..A. 

~C4J an to ckdine in etrDIJmatt Jnd ~ in iInporuAa: ill out' QIMI. thinkinS- SirniNriy, we _.-not ~ 
prec:iad 1M imporoaca 01 nuinuini". ~ dirnm _ oolily for -..:k.aminJ pa5I~ ~ fot'Senior 
t1c:uttr m..mbus of 0't'e:"Se:.1I tr.Dnilll imti.uiom. l"Mn is n.d to 5IDP Ibis 1rWM'" aot let tbe ridl..,..,.... 
matt .... ~~ h..-e fur ~puI c.ommurUca.tiaa nudy~.cntL 

-4. ln~"v. &n-a:..tly traininl Committees ... may hDt.becn tDo pzosi-. lao ~tial • .aBj to) ~ 
9ft in,thcir"~eclioR Dfnudcnts. We ~ ~ to bBp impt'QIIII~~~..ubaat 
1ft11cins ~ fr7a md hc::nat ~CIf1 of mea owdl ~inp, prtfetri.DtlO-1Mnd oiMOUI--a!nw.prs 

widlout ~I di.-.-sis.. We haw notworUd hard~ 10 pchcr~ mc;tpI" dim mere aa, be-.:bccIt 
me ~udicr.c;u, relyinS co me ncanmtrxb1Wns m4 .,isdara.of ~ ~..\1 ue5Uit em- !mJ'xt 
~y i~V~ dUn jl ~ be-jfwe-WIf'C .llltd~ JJJOR'fria-4Y-Gul-c:ritiG:d of ow-prtU!:WaIOJi 
coIlQIUCS.ownus. 

5. We ttlW worked up a-a0049fov.-n 01 in<GUf1b"f eduQdan;,.. haole ~ ~ ad mctJOti..m on 
many of the male impon:am' proCiems of ~ ·cdn caCia1 and ccm.nr.JnicuiM. H..-m-, ... tn1d to 

~t this mmriaJ in arUlc." ~ ~ WZf. witbout. br:SnJ1UIfklaJdy ~ to the 
nuances at ~M CCW\O'y 5i1Uations, aIIlWIS, ~d prcblmJ5. 

6. Due to r!QMt OrpatWRS (Ol'. 8etmnd) md QUt pcliq oJ ~ ~y ~iad exPfflS,. c:w antr.J lt2ff 
i! f~l. We need ~ -~J..time french ~ Nrian. &~-~ fa JpUk.h4bic, and a~ 
~~ ''men ct\~oYtd, 1h~9«SCftS~d do IftDf'e of 1he ~ wetk in ordet lU -.flow tn. 
1ira:tcJr 1IJ~ mote oi res Iime;lt his baur sJUth - spomorinl ~ tnini~ wriMi; ~ 
;nj ~a wi1h adw corntII4JI'Igtion ~een. 

7. W.;rc ~ ~ ~ nJhct~.rlicbi ta1nS - en. epinions ~ CAlf DNa and ~ haft 
01 the wcrX .... are dQIIJ ~ ~f!t:t me ~ or me woric is ~cta1. W. haw noc: d.M'.~ 
saUd iAdiQlDtS of loa. -.au ilnpa:t _ EO ~y-rhlal co lISt witcm. ... tm. rally I1NidIt ~ differenee. 

1besI paiau &. .. alI.1nI!IUtft 10 ~. We wiIIl3b-ac:ticn ro mab am ~. 
I c Is, aI course, wrfcome a.wI-tnat the EyaJWDon T ~ fands dJU Che 3CtMDa .... MYe tRppI!Id out ~ ~idty 

faaaed on 1M pb of the -JJtOFM, -.Id ttw they ~f'OIIII of UtoSIt4i:tMth!s, lIMn dale-~nl mal they can 
~ Tha'e VI no au;or acUwitia which lhcy rwc:anuncnd ~ bccaute cI bani lrreWnnl 01 of any 
.~ dwy RanMlN lJ1UfJChq beauJe rna;arobjecliws UN ... ~. 

if dwn is :.Iy ~ -at m. EQuaaon Rcpcrt of whidt-we would ~ ~. it wouW dIalwirh a r~iliM t8f1D -

'"Wb1ian." Each yar me work plift laid OUt tot u. foiJowifti yeN bIcOl._ ~- ... ~ ,.n~ the I:JuO. 
ret ;miIibk, beQ;;sl1tw waR Jo::,d .--to i~ (Iht needs .. nRdri~ .nile tw.InJ QMOl keep up, be­
QIIe of :.he itr.part;ilnQ of rcducittI ~t expatdi~ M3ny of h ~ans _icft tbe c:anmiaee 
rNke5 will cost tnonc'f to cmy out, _ an be donc~ at me upeme 01 ~ins DMlthna cumnay uncilenrzy. 
Fa ~, wuest I penon out of me ~l unit for fdlow-1lp COITespolldenc.e wich PIA tnm.s will ~ 
-.ut one ""iOIJ'" pet year. Wilh cur fundinl for MJlt yur rased at the SiDle doiw amGUnl as U1e cwnnt yeM, 

wiVI inftatian expecud to be in excess of .0 pttccat, it wiD be necesary to cat bidt ~Jy on 5CfM xtMtics in 
order toorry out ... ~Dons. 

• r- .. "T -., 

.. ' --- ~-' .:- .... 'j' , 
'/ ~ ii , 

'-"' ....... oi'~1.., .. 
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Or. of the re..-aans ""y we work "';th the minimwn possitH pet'I'IUnetIt stiff i1 CiOSl. The toSl rand~ ~. 
~ to !he I..InMnry) of one staff member is ~t to the tOSl of two ~ wor~ If 'lie wwt CO 

mif ~ rw.,. ~ with Nikim-, pers.ons ~ to do the work at OW' ~'f reQ'VJ~ n· 
~ we ~IQ f.nd ~ in the anbar~ ~tia1 of h.mnt funds for only one or two C1¥~ worbI"",QCJ5 
next ~. 0uMc times.of intb.tion. I bdiew it is ~ fgr Am and ocher P"!f'M*\' ~ to upect 
mar ~tyd to do the Q~ « more wort wi Di fewer peopie - ewn ~ 51., dcdines in ~r;' ~'l fDa( 

01 ~ ~ ~ ~".. is Vten to ~t d a. sitmIions in need oJ m.rmian. Thus flit we hz,t been un. 
iIohM to brins .~ to dedw to ~ a new mpollshiliry wftert we Qn pw i( hdpiuJ .attantion by sncc:n. 
ins c;u-seoI~ ~ lim. men.. 

The b3;UiUon TGm i:l ~ in pointina out Zhat thaw is.i limit to chu type of Chinlcin&. We:ue a.Rntty 
in J wry ~ t financi.al squeeze fOIl the b¥~ of this .,.e.- in tr"finI to ~ off the ~ipUons ... have ~ 
~ with the bud_t ~.tJlt. and nuy be in me unw1Ifortabi. ~Eion of hmnc to a fot dcferm:t!t to 
next yGI of wort ~ fot the ~l yat simpiy t&' 1M 01 inftaticn. 

FailowinJ is & britf response to ead\ at the ~rK: 34 ~ nYdI by h Enluouion Te¥n. 

R~ 1. We ~nty ~:mr in the premise dW if the asc spR.iIds ill sWf ~ budget to th.in!y f:IW!I 

too many projects ~ too many ~tries me impaa wil be tess tNn if we Onotc mote ~Iion to fewa' c.oun­
tries. We ~t to noid this.. fat it b equiyaJcn t 10 doins po« QIUIity wor*. 

Ho IIItWlll, .. would not lib to be linited to.i fixed numbet of '-OUn1ries in _ten CD work, rOi the h1i1owina 
I'QCIM: 

(i) One 01 OUt 517et~ for AJO/Wa5hinJEOO has been our willinJMS1 ww1 ~ CO respond ptempdy 
to unupecl2d nquests for lEe assiSQnCe that ~ in dtc fidd. It V1e5 A101W~ a ftc.xibiiry 
and a coodwJll ..;Eft the fJdd. ~y of tbr.;c jobs requirw oriy a day Of' bra of ctrOlt, and are pcrlanned 
en tOUU to« ~n Wpt assiJnments. It is ec:.onomQ CD -.iSt thtce 01 four countries an ud1 major 
owtSU$ trip. We hr.e foc.n'J Ihac '(he ~ 01 work in most tOLWUries is SiUdI tIw Ibty do not need IQI 
sustiined Wtputs of tiJnc, bcJe short bunts of 'M!ll.Q.med inputs at moments of pbnnlna. mu-ch. or Ktion. 

(bt Ahhou~ .. are holdinl nwnerous worJuhops udI yur, they all follow a simil.v sattlmJ Jnd m.. is 
OCOIKlIny is ""mm produaicn "We printsui'fic;Mat eopCs 01 buk tninitI1 nweNls rOi ~ WOtksbops 
and pbn fanhI;c:mj,.~ on the W3Y to and from currenr one5. The effort illwaw:d is leu dwI 
mishtappat.f exh one weft ~ulllly UftiqUl. 

{c) Mud1 of ow 'fIIIOC't is dcne by a ~ -nwnblr of ~im who waR as c:ort1J'aa anpkryees to do 
a partic:U¥ }r· : • Fot ~ wwbhop .. tKr..ir and prepare the set 01 specblists .... dUnk QI'l do me job 
besL Thus far, ... Nw had absoIurB, no dirriculty in pttinJ ~ity tnininllUmS tottthcr. In 
fa=, we ~ mote JOOd ~ts m.a WI QII use, ~ty f« ~ ni Alric;a. BudFC pennittiRlt ... 
t31 field six or snen ~ ownas per.,... 

(d) We do not CCCtSidet ho&dint a wcrlshop in a CQWItry as "~rntal attention. It Prowilinl broad ccn­
suialiw, ~ ~ppon to a prosmI, 5Ud1 as ... h.a1IIe dane in ~ B ~JY;4ot (lSSS). Jn~ 
nesia, ~ Thaland ~irIs much men intemiw input. W. concur vw WI CWM)t, ii, fxt., handle m<R 

than two sa;c:h rm;cr mi&nmena ~Ity it a 1iIM, ;wen the num.uus SlNiJer Usb and workshops.. 
Thus fat, .ne need for men thin r.o at .... ti ... tAs not arisen, but may WI do sa in 1980. We mu:A: be 
PftPi/Rd to ~.4edIt dM faa when ,.. ~ QIfY thtouJh on ~ pr~. once belrlft. f"~ 
scrain sea in ..,... belen ~ svain. 

(e) Much of the wort .. nz.,e been doinl in Atrig is simibr to work now bans p&a\ned by UNESCO (OJ' 

tsao and 1981. We iR hopi,.1har somehow ~ in~ be~ AlD's ~ rot lEe in Africa 
and IheW JWOIfW gn be ~ about, 50 thal inslUd oI"'bei". in charJI" of the inwnadOfW ~ 
of a ,.,mbIr of worbhops, we would be a panner, willl reduc:Id raponsibilidn 3nd inputs. 

This rec:ommendadon is valid in its implicalion tNt ... are workins to the YfIY lintt of cur c:apK1ty durins 1979, 
and \hat we itt beinI very hard pressC to daiwr on the scftedule we ~ SIt rtil ouneIws between JUM 2! ~ 
NcMmtw 15. We Me employins abow-budtered penanne4 to .. iwr IhnI ptoma.. in full ,ulntion ctw ,. 
mun ~srend\ ~y in 1M period ~bIt in (lI'der to balance 0A6 bucftlt. and to l'fJCU'PCt'It2 from che 
.tfOft. This 5CheduIe ha t.ft tic.cUd by me philosophy ~ tWn& idnnQle 01 the openlnp ~ dlcy atOll W 
when thr( bK could be dIWII~ For 1'80 ware atllmP1in& CO amnae a bftUr~ sdMdule, 50 dlat fewIIr 
major nena hU in sICh a ihon time. 
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R~~ 2. w.~, ind CUfTWldy n lookins fOf' a SpW~ ~I tOl Or.l~ £k'1l'and, 
- a F~ Afrk.1n EO promo .. our wen in Africa.. As qYcldy .as aut budll' rat 1980 is ~.rI.tr WI'! g. 

pet to be ~ ID aWe ~anenti. ~11, .... are wMns to ~ .odiDonai pc.1'JQnI ~"!!~ to watk 
on ~-unn notk.a in Frenc.h, Sp.iNsh. ~ Anbic., 

RcommtlndtttJolt J. It is pcmitH rnat " h~ ~ IIdSJry of bein& quite ~ 'fII'idl (Nt owenus Wori~ Com­
.ma-s on the" 5CI:R of the qLaUficatian of the auat ~ ind too bx on die ~QftS vi &be 'tlM ticJpalG. 
We h.- ,..ailed (a) ruan sctm eduQDoa ~ (b) ... ~t in ~ rfSf)onsibie t.c:.c pad, Iannc it to me local 
c:c&Ailiuw to cboott t:bI ~ to be tnined. 1n bodILJ1IerU Md in The Wmbi.l chey bicd m filI1t1t quota. 
01 iO _ spKif.a (about 50 sartin in exh QIC). We do ... DIal appraximmly 10 petCIftl of the par'tiCpanD 
in ach dB (about S penons) ..,. ~ SIIIdMIs and awl nac do man chan chc minimu:.1 ~ fA wwIt 
(lUI 01 iaopxity 01 ~. This tuppens in Uniwnity COIIt'Jn ~bo. Howrrct, in tutUte ~dkJPS we WllK ex­
mn. ~ me ~H:;uions of inccnriItJ P¥rid~a, ~ r_ with 1M Ccmmime me question of suiabUky 
01 u.a. those Nt '"'" wuk co us, "'Ihout rabbi", the Commin. d its pnr-~ of ~ ~ of ia 
citizens it thinJa best rnNt mucnal inr.arem. 

R~tiotf.f.. The ~l:S tNt PlIIICC"dI this ~cbdon :are "flY cesent, lI1d .... bciiftC they ue valid, 
*-.. wiiJ tty to ~ d'ian illlUan owcnuI flainittJ ~ ~, WIll MIl !~~y I 
prcja:t 1» ccmpiy fujly with the ~WR w, " 'ono. up OAX tninm men ~ ~ keep lbem ,uP" 
pi_ wim ~ liteRtLn and inrorma&ia't. 

R~ -: 5. ~ is ~ crt:ncfgnt ~ nfid aiticid of <JAW J)tOp'am of work. We have·..arbd wiift Ajd/ 
W"'tI!DR CD try IocsWi~' suiOeiu.s for dulins widi ~ CD family plann .... but 311, y..r WI! ~ INde ~ 
thufaa .. iind ~Dc ~«~ one ptopau,- Ow aI ~ Cr. Ba1rand ~·~~t:J.. 
.... 1Qdy for pubf'g~ YIftida desaibes the procIISI for ~mis 1XWia. in ochf'f CCWID\.~ Durint the 
canriIII year ,. wiil piKe die cancicntious man of CFSC fully on carryint out Ibis ~\ "lft. met 
~11O providI J. diqnasis fot cwry rwion in wtrich .. wart suffidendy to fann an enlAtion. 

~ ~ w. aJnCLIt IN& in order to ~1RnIIhen the t~ry of <MnUS uniwnitia it is hr.,ty desi~ 
t'j ~ tx.ulty rnemIMn Ihtou" tnt ftI.o. Icwj. W. wcUd 'WIIkom. ~ fran AID to cxpnd r.iknnhip 
fttKJI~" Ofdef' to Go this on ~ MI. :d .. ~ eadi CUI to be ...,iu. bot mela Pcpubdon Offlcw in the CcoIm­
cry w by AID/Yh!ltinltcn beftq 5Ud13Wi1fds ~ madI ED cancldates.deariy of "...0. QUililY. 

-R.«:IJIft~ 1. We eonc:w. 0.;,. J979 ... taw. ...... so mudI.ffCX1 to OIJI owencaI WIOI'kshops mar '" 
bat ftOC"" viactOUS cIfon:s to brins seni« fM:uIty members to me campus (or ~ wort. We have had ~ 
a ... 01 OM u:n penon condnUflllliy in I'I'Sidence. but en. nurnblr coutd be incIa5ed to two or thr-. This will 
be fD:Ii&r to ~bh when the ~l ror Jane 8Iruanlli UMI Oic:co a hlt (her) bile 01 opcn!ions N 
...... we fit ~ fWJ..cime 1*"01' co "rQric in both FrwdI md £nsIiIh ..wnl nadoM 01 Atria. 

R~1ItJt:Jn I. w ... diis should 1M dane. Ills 0AIr hape dial JoQ popub.don otftc:a'S -nL W. belifte 
.. can help in sudtlKrUiDlMnC. ~~ ... musI be careful not to ~ to u.-t ""prasweN. 

R&o-,.. WJotr 9. W. CDIGIt. It is our plan to follow me ~ of extI insdunloft JIId to lend miscance 
for • lanalll- caD be UIIfuI and WlDi me PlUj'" is ~...,,.JW etinc an&. 

~,e"'" 14 We __ c;aDuaed U blow UIqI rata d cut PSD SeniI:L II is cJ hi., qll31flY and 
n. ~ ~tI .nidi ochraba Me inac::etslibM. We haM madllIIIjcr contributions to t~ few mast 
Xli_ orpHzztions in LDC's.. We will ~ en. study r~neu<illd. ~ IWdaub6e OAI!I efforT. ID be of .... 

W' bel.,. aM c~tian 01 low UAII rata is CNI own puDrGdons. Ow nmily Pbut/nf RIJIlIM ~ 
PSD Communialtion ,..,.."., atlllmpt to C3p1ln mit eng"",11 die bat 01 .... 11 is CUlTtftL ~ v.icus rnaIIWls 
prvwidt a ruc::h 01 dIe..-1iII information ,.... by ~.c PiOtatli .. pcB1i~. ~ .. ' .. , tree o( dwJe 
III the YfII'II otpniDdons ,.. are IIYinI to eftCOUI1IIlD UII me PSO eocumMQJion SInb .. 

~t ... dultl1. W.cancw. 

~ 12. ~.CQftQr. 



~QII 13. We~. 1t&ost 01 OUt pubi:gliln~ IUd ~ wvwaJ iew.w.n far crilicbm, but in ct..-, 
WI haft not SQjidmd eci~ iudlf1'Wlt on ~iry. W. wil do so in Uw ~ 

.~#tiaJ 14. We (:QnCUt. 

~1i0ll 15. w. QWU. 

~t:Jon 16: ·Ne~. 

~ 17. We Q)IQI' ~Ih the Prinar .. We lend to produce ~ items in ~ onty when 1he 
productim JJbnninI is done in the counay .wid m.: ~ prcas5i"l is a boUSa",t 01 timI 01 ~ in 1M 
~ c.ountty. We mo do it ~ ~ danonsEnti,~, but try to tranIf1r produai<.wl to IoQI initila.e qWcJdy. 

~tJon 1.!l It is out hope lhal this will rmwbJize within U. nut fI'w rnondt5. 

~ 20. W. con;ur. We hIlc doni mast of our ~ditWion etfall u me '-wd 01 the ~~" 
and fa. not ~ 10 do mudJ coot~cion on the itKounay Ie.a. hninc ~t of it A ~ ~rion of IhI 
~ AID otfican. AIry cffons WI!: ITA.k.e in Chis dircaiat wauJd bI wi1h hir ~CMl md partidpation. 

~CtI 21. The anaI~ d\u kads to tf1is IKOIIIIIIIieftdation is wbGty nJid and jMi~du'. Due to the 
budFwy restliaioM, ow own fdla.stUp funQs ate t.ins Alduced. ~u., AID CMneU o~ itt ..x.cin& 
a.u budPI f~ UKoun\ly trainin&. United Naliom is ~ owcnea nininc. As z comequence, 
a6 M.A. ... dlmMt tal dIdined. In ' ..... , WI fuwe thifted cu" own cxpendiDIt'B 01 fUnds ~ lima tD 

owne.a ~" HoMYCt, this ~middlHNll~. mt the ~ pwsannd !tat normally s.k 
M..A. and PhD. rnininJ. At the pmiInt tnomenl bolta AJD and United Nati~ 2R pbdns~. i~ 

to high ....... cr.ainins. 

~ 22. We Me adGlI1I a Ie3St one adcitkNI ntqU!ted count tolhl M.A. ~lion P"DI'MI in 
me wri~ yur. We bdlcvt mat m. MA 5ZUdedb naiw alnaotl canrinuous Kademic cou .... iftl Md ~lIQSl 
daity ccnQCl for t.raUtinS and woric~, but that !he c:oune offwiDp In i.dYanced ~Iion haw no, 
t.n rich Mouth- W. uied sud! ~ coun,e in U. spMl quarllr 01 the cumnt year, and it ~pAR 10 fill a Jef'Ui .. 
.... if thi5 is no~ suMc:icn&., we will add anoctw. 

R«urtmtntlittlt:Jn 2l. We concLW'. The ~t tOr Dr. Jane Ba1nnd wi midi In ClGIO, M1ich will.,udy 
iMpto.e out QpIbility f~ on<ampus Mvanc:IId ninin&. Mlanwhile, we will Qptcwe mote fuUy ttw iI~-tnI'WNe 
~ 0' enroll:.n, sCUdlnts (Of' spedJJ ~ aI Nontl-.escem Uniwnity and u. ~IY of IIRnok (ChiQjeo 
era. ~ CD\DIS. 80dl idloats iYw JOOd ~ts otfIrinc media-prOductlon CoCU'MIin moncs, ~. 
radio. jeMmiisrn which ~ too '~icd" fot u. Uniwniry of OUQlO, aide from our surrwn. workIhop offen,.. 

HitC3l'llmltl/JtttJott 24. W. hive aInady btp to ImpM,nent mis recommenciadan. The ()epar1nwIt of EdUQdcn 
his a ... dlainnVl, Prof. \.hJItIs aw.ea. He has aareed to apin sponIOf' lhe oripnal ... am, and .. VI 

...nina «.1 me deQiIs fg, a prosram in popr.~"" educ:man IGdinc to ~ MA dept in Educalion. 

~ 2S. Thd cowe has bIM mlill\ained • I pan 01 fNI conlracl wilh AID fOl waJUI~ of 
t.mily planninr ptocnr--n. ..aIu.alion tam Incomcdy noM mat AID his sent no ~4atlt co mtl pt~ 
carini me ~ two yatI. AID Ulilited b Pf'OPII' to send two slUdenG from ~ In 19n. ~ch ~ 
..nc.n ~ die M.A. dIItrM. n.. R no MAo can6ti1n CLn'WItly .va61ed. The concnct ..tlic.h tpOttIOB 

mil PfOW1II" iI dill tD expire on 0cI0bIr 1. AID ....... a,.. RFP on &he protram. ~ .. do not know what 

sliputaDons it win haw for dIpI nin .... 

http:wurih.nn
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.'Wt:Dmn~rJon Z1. This ~~ i; 1 COtol~ to ~on 4, wet we are alQ", slCpi to~. 

~ 21 TIlts m:ommenctaCicn is td~ttd to RecomlM.nCtildcns 7 lnd 21, l.nd we cancw. We 'M.~ 
ciJQ.ts, wi." AJO~ the reQQo,e ~ on ~ f\1l feflowS1ips to be pUced on dqre'C ~ 
~tcs.",a sha'l-tlrm resiOlllnQes for senior pen.on:L 

~tiOlf 29. W. ate not cwtain « dV:s AccmrnelldaCion. it is QU cidibctalll paiicy to spend ~ submfitUi • 
pitt m OIJI' budwtt QI per dian spec:Wi:m.Jnstead of ~inI it en pwmanent sQ/f. W. ~.". it raisa ~"'. 
puYide nuibiliry and C:UlS eo5cs. ("" .. anpioy ~ who ate top protessionaAs in theit ftdd; .... can ~ 
h n:xl skills ... need fOf' 1M !alp 01 timI ... need; itld .. do no( need to pay t.ncm 'When not necdc:c1.) 
.-m ...... , 'IW do ~ that '" need addidONi fuO-time stlff to maintlin continuity, and ate!oo«ins fOlWild to 
nlCNitinl a ~umen, tot 8ertnnd and at ~ one fuJl-dme ~ti~ penon with r'~ abtUty. 

~:n Or. A1ny Tsui (both ~ mJl!Ority ~.d a ftrn.»c) ~ I;:Ie.t ~1:.d by a. ~t of 
ScctotocY ~ Recatch AssocUtc ~ t3nt profes.or)~ In response to this bQ;dty status, she Jus !:an ~ 
AuoQatl Diro:tDr at cr5C. We expect a;t F~ AtriQn ~ to be recruited to be a 
minorirt. Me1n.itile, WiI I*Jne me e~lUtion T t.m1 ur;:da estinwa saicusly the ~ 01 ~Iity md 
SbJIIi wbic;h the snit.r study ~ .OR U of.nom .-e ow:nas suadcnlS (1 Mtryatl, 1 Mc;Ugn, 1 Philip. 
JIiao. 1 E:ypQm, 1 &!npii, md 2~ (bach An • ....,). Perb:aps.fnt~ti0a5 CJU1SiOe lite United 
Nadons (e~ the East·WCII. Ceater1 tgs mae ZII~Q/ I3A ~ ethnicny dsan me crsc. 

~ 31. W.~ e.dn paper..ork., and to the bestd (NT knaftId!l ttwa lui nnw been a 
qua ... nUed an:omU"S <Xr ~ d expencitwel. b:h yar brinp r..- dcMliopc.M.C cbins U. yar 
witidl QU5lt5 m. bud&d uptndjewzs to be ciffeRnt from 1M oripw pbn. E3I:h 01 !hc5e is dQ'ed wirh the 
maniIQr befa'e it is undcrWtn. W. wiD compiy ~dI this ~ ir requcsCld by AJO/Washif11lon. 
it is or undc:rstancinI that ctae rqulu monlhly a:pendin.n rtpOIU sublMzed by me Uniwcity of OIic:3go 
CoqJ~1et otten do QOt prowide criOQl infc:wmatiOR ...oed by AIO, md it I'm been Olr custom to assemble 
.a,.s&dy ~ expen<itW'e daQ nccdcd but not COI1i3tned In mes. R!pOtCS. 

.~ 32. w. ~1tw l'e'JoIiM UN*'5icy CMlhad RIB, c.harpd by". ~ uni\lW5ides, are hi ... 
Most prindp~ iawstiptcn ar. ~ned at how tiuto d me budpt is ~ to spend on tt. icb fOt' which u..y 
mumed Rsponsil,.licy. The CFSC i:5 usinc.wry IMIN _know to keep dlc "pIytoad hi .. .11 In compariscn wid'l 
rDQ5t simibr ,neal •• ..,t ~cs ... baI- aI ntio is amons 1hc MsL One 01 thI maiof' fxton a«.cti"lb 
r3CO is U. ~ 01 the totI.I FlIt dnab!d to tuition ~ 5d1d.1r51Up stipends, rot these MW .xempt both 
from 0\IefhUd and cmptayet benefit~. As .. tme shilted from on<arr.puI fundi", to in.counay fundi"" 
:he bW.pt!us substituted saWics of CMnoUS lnmuc:cn~ ~t0wsni9 funds en ampus. Althoutif1 the IiUSO rrgy 

c:fansI1il~dy, £be imp1ct per nin. is ,;.atlr, as the MUlletS-~ on~ .. a 01 t2'Mit report dImonsuaIM. 
w. ata.inly coneut'iWim 1M inunc 0( lhis ~don Nt condnuous etron ;,ould be made to inaa5e 
impKt m productMry by minimizins COIfS whidI do noc rewa, to .xcompIishment 01 eM usipd work. 

~ 33. w. c;oncur ttw a almpieta evalialbl would inwdw 101M mt-land CQfIQ."t wim tnmeIs 
_ crpniUOoni with 1Ifttam welYw...ubd. This couJd til wry expensiw ifit itiY~'ed inratnatiacW tnvW 
Iiot-a ~ It is ~ INI quaCioMUes to cbQin meaure tJI ia1ll*1 can be de,~ ~ by ~ tum Mtd haw 
u.m nuiMd by pouch 10 PGl'Ufaion officen (MIf liM ~ -na fot ftir own ftUadan aDd 1fte eotaiuIlian 
til nne. in thac t:INIfIIY (dal ~3!ion olfiar woQctmaii dM quenlonmins md ccOKt u.n). Manwftilt. 
if1h*Cf'SC nams the foi~ ... ,;'JpuArtd in RCCInWMIlduian"" .. 1IfiU!me muc:b·becw maCII'W ptooi 
of 011' iqN('t tJ'qn ... were ~ r" praduct Oft din ..... &iClft. 
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