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Tm: PROGRAM AND Tiii~ PuRro1m 

The Dcvclop111c11L Education for Relired Americans Pmgrmn is an 
initiative or the American Associalion for International Aging. The 
goal or the program is to heighten awareness or retired Americans 
ahoutglobal issues, particularly alxmlpolilical, economic, anll social 
issues in dcvclo11i11g countries. 

The program empha.~izes thedesign nml uclivery ofcducation nnd the 
preparation muJ dissemination or educational malcrials. It ulso 11ro
villcs informational assistance to link retired Americans who want to 
be involved in international development wilh organizations and 
groups tJiat want and need their volunteer assistance. 

Funding is provided by the U.S. Agency for International Develop
ment wilh matching support rrom OASIS (Older Adult Service and 
Inf onnaLion Systcm),NRTA (the National Retired Teachers Associa
tion), AARP (~1c American Association or Retired Persons), and 
private foundations and corporations. Other participating organiza
tions include: senior education programs in selected community col
leges. universities, retirement communities, and 0~1cr education 
organi1.ations which serve retired Americans. 

By tJ1c completion orthe first rive years orthe program, it is ell peeled 
that ilppro:dmatcly 5,000,000 retired Americans will have been 
reached with education and informalion a!Joul intemalional develop
ment and the development education program. 
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PREFACE 

Educators are aware of tl1e value of alldicnce participation in educa
tional programs. 8111 lww often is the prospective audience involved 
in the design of educational content, mllterials and program.r? Tl1is 
boofcde.rcribes !sow tl1e focus group proce.rs can be 11.red to involve tlte 
a11diet1ce in planning for education as well as in it.r act11al delivery. 

When the Development Education for Retired Americans Program was initfalcd, thcrc 
was almost no information availllble on target audience interests, concerns and prefer
ences for inronnalion about intemalional development This,combined witJt indecision 
about how to uddress tJ1e toJlic of aging in development, led to the decision to use a focus 
group mctJ1od. 

This book describes the way in which the focus group method was incorporated into an 
educational program ... as a method for gathering information and as a process for 
education delivery. It introduces what is essentially a common sense ap1Jroach for 
tapping into the wisdom, energy, experience and interests of the target audience for 
enhancing the design and deli very or an educational program and for creating a sense of 
involvement and ownership on Ute part oflhe target audience. 

It provides guidance in: 
• how lo use I.he focus group for gathering opinion information 
• how lo lllrn opinion information into educational content 
• how to modiry the rocus group process for inlernclivc cducnlion. 

The information about opinions and the dcscriplionsor the process resulted from a two
year pilot effo.rt which included the participation or 500 retired Americans in urban and 
rural settings from throughout the United States. 

Whal is described is a process which happens lo be applied to: the subject or 
development; the audience of retired Americans: and the informal education sector 
(initially). However, this is a generic approach which can be used with any subject 
audience or education sector. 
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John M
Rectangle



STli:I' ONli:: 

Us1NG THE Focus GRour PROCESS 
FOR GATllli:RING lNl'ORMA'flON 

Pocus groups have Lradilionally been used in proprietary market research, studies and 
tmrvcys to lest consumer reaction lo new producL'!and advertising campaigns. Recently, 
social scientist'! have employed them in a variety or applied rc.o;earch settings, including 
the selection or juries for criminal trials. 

The focus gro111l process has the purpose or bringing to light the felt, subjective, 
experiential side of social phenomena by identifying issues which arc the most salient 
or critical to individual participants. The process also can: 

• reveal the language or terminology which respondents use to address 
or characterize these issues; 

• provide a framework for understanding particular attitudes on the 
issues; 

• disabuse a researcher, program developer or educator of biases that he 
or she is unlikely to be aware of and can lhus bringa richer undcrsLand· 
ing to the issues at hand; and 

• generate interaction among participants which allows for a variety of 
opinions on a topic. 

While tlle method doc.'! not intend to provide (nor is it capable or yielding) what social 
scientists would consider statistically representative findings, it docs provide n mecha
nism for identifying very diverse interests and points or view. 111e end result is that 
different edges of meaning nre revealed, sometimes permitting consensus lo build, 
sometimes resulting in the development of priorities, sometimes indicating unbridge· 
able differences. 

Generally, the ideal sire for a focus group is thought to be 10 lo 12 people. 

In tJ1e Development Education for Retired Americans Program, focus groups were the 
method selected for gatJ1cring information about target audience interests, concern mnl 
preferences for informal.ion about international development. What rollows arc tJ1c five 
activities which were undertaken in tJ1c focus group process. 
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1. DE.SIGN Tiii~ QUESTIONS 

A. Know What Yem Want 

AATA was inlcrcstcd in discovering the opinions of retired Americans with 
respect to: 

• the positive or negative meaning of international development assis
tance; 

• populal ion groups which deserve the most altention; 

• major issues related to development and developing countries; 

• why America is involved; and, 

• ct111calional content which would be most welcome. 

It was anticipated that lhe opinion information would be valuable in idenli rying 
appropriate content for its educational programs. One of the determinants or 
"appropriate" was interest in and acceptance by the target audience. 

D. Focus on Opinions 

The questions which were developed rorthe AAIA focus groups had lhe major 
purpose or providing information which could be used in the idcntincation of 
appropriate educational content and processes. Three examples or the types 
and content or lhc questions used in tJ1e AAIA program arc included below. 

• 1'/ie Practice Question. The purpose of the 11racticc question was lo 
let t11c grou11 sec that this was a very non-threatening and fun process. 
Example: WI IY DID YOU VOLUNTEER TO COME TO THE 
FOCUS GROUP? 

• '111e Standard Q11es1io11. In order lo develop a data bank of opinion 
information, it was necessary to ask each group a similar sci of 
questions. Exrunplc: WllAT KEY Pl !RASE DO YOU TlllNK OF 
WI IEN YOU 1 IEAR Tl lETERM 'INTERNATIONAL DEVELOP
MENT ASSISTANCE'?" 

• 1'/Je Supplementary Question. In order lo veriry opinion information, 
questions were prepared and used with selected audiences. Example: 
WI IATWORD(S) DO YOU DELIEVEDESCRIDE(S) AMERICA'S 
REASON fOR INVOLVEMENT IN INTERNATIONAL DEVEL
OPMENT? 

Perhaps whal is most important in developing questions is lo remember tJ1a1 the 
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purpose is to seek out opinion information. The questions, or course, wil I be 
determined by the subject. For example, in the case or a subject such as 
international developmcnl, the question, HOW CAN THE UNITED ST ATES 
PROVIDE ASSISTANCE TO DEVELOPING COUNTRIES, resulted in 
responses such as: money, technical advisors, excess food, volunlceractivilies, 
education in the United Slates, clothing, enlarge habitat p~am, etc. TI1ere is 
no right or wrong answer lo this question and, thus, the responses are clearly 
the opinions or the participants. 

C. lleware or Knowledge . 

There is, however, rrequently a temptation to ask questions for which there is 
a correct or incorrect response. For example, the question, HOW MANY 
DOLLARS DID THE U.S. ALLOCATE FOR FOREIGN ASSISTANCE 
PROGRAMS IN 1991, asks for specific information and there is a correct 
answer. ·nae responses lo 1Jiis type or question will produce much more 
inrormalion about lhe level of knowledge than U1e range of opinions or rocus 
group participants. 

The list or standard and su1>plemen1ary questions developed AAIA can be 
found in Appendix 1. 

NOTE: It should be poinlcd out that the design of questions for the focus 
group, for focused discussion and companion surveys is central to the success 
of the focus group. In AAIA's experience it was important to hold several 
practice focus groups in order lo lest and modify the questions for both the focus 
groups and the focused discussions. 

2. 0RGAN1z1~ ·nm Paocr!Ss 

In order to organize an efficient and errective process, it is necessary to determine the 
materials needed, the anticipated group si1..e and composition, the appropriate set-up of 
the room, and the roles of the staff/coordinators. 

AAIA's organizing methods were as follows. 

A. Materials 

Materials for Staff 
• Tape recorder/tapes 
• Maps,elc. 
• Newsprinl/cascl 
• Markers (3 colors) 
• Sign-up list for names and addresses 

3 



Mat er iats for r art fr: i11ants 
• Short questionnaire (for developing group profile) 
• I-page ddinilion or international development 
• Dcscri1ltive materials on development education program and SllOll· 

soring organiwtion 
• Pencils (I each for parlicipantc;) 
• Name lags/plates (large type) 

n. Gro111l Sizc/Composilion 

In makin~ nrra11gc111c11ts with iimticipating orguni7.ations, the recommended 
group size wn.-; I0-12 llCll!lle in the 55-nnd-ovcr nge group. It was nlso 
rccon1111c11dcd that the group should include n mix or l>COtlle ex pcrienced und 
incx1lCricnccd in intcm:itional trnvcl and work. For the mrn;t part, ench gro111l 
was composed or tJ1e recommended age range and experience 111ix. I lowever, 
the grmitl si1.e varic(I from 10 lo 50 people. 

C. ltou111 Sclli11g/Arrnngc111cnt 

The typical room arrangement was: 

• round, square or horseshoe lable 
• participants silting around table 
• visual materials (maps) racing group 
• newsprint and easel facing group 

In two cases Ilic groups .were organized in a classroom mcl11od wilh all the 
chairs racing the "teacher." 1l1ese groups were much less participative and it 
was very difficult lo generate enthusiasm. It was determined that the arrange
ment in a "group" contributed Lo individual participation in the rocus group 
process. 

D. Focus Grnup St:irr 

Four staff were used in conducting the initial focus groups. The coordinator 
was responsible ror the planning and logistics, and 1hefacilitator was respon
sible ror actually running the group with respect lo asking the questions and 
keeping the question and restlOnse process going. The recorder listed re· 
sponses on news1uint and reviewed the answers with the group; the observer 
observed the body language and the verbal reactions or the participants. 

J, INTRODUCI~ TllE SESSION 

4 

A. Provide In formation 

Three types or information were provided to the participants in AAIA's 
program. 
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• Informational Materials. 1-page descri1lt.ion or lhe program and lhe 
sponsoring organi1..alion; a 1-pageddinitionorintcmational develop
ment; and a 1-page summary or the "rules or the game" (.fee page 6). 

• Companion Surveys. Participants werenskcd lo complete the partici
pant pronle before the beginning or the session and informed that the 
data from the (lllCSlionnaire Would be used lo develop a profile or all 
participants in the process. 111ey were also asked to complete an 
evalualion al the end or the session. (See Appendix I.) 

• Per.umal lntroduction,f. Ar. pnrlicipantr. arrived at the session, the 
staff(thc coordinator, facilitator, recorder and observer) introduced 
themselves lo each participant. 

II. Introduce the Grou11 (IO minutes) 

Introductions were as follows: 

• Coordinator: a short introduction of the focus group coordinator, fa. 
cilitator, recorder and observer. (This inlroduction conveyed infor
mation about the education and practical experience in aging, educa
lion and inlernalional developmenl or the people who would be 
working wilh lhe group.) 

• Facilitator: informal.ion aboul the educalional agenda and lhe organ
ii.at.ional sponsor. (Dccausethe sponsoring organization (AAIA) was 
acting as an outside educational consultant, it wa.c; im(lOrlanl that the 
group know something about AAIA and the development education 
program as well as the focus group process. 

• I' articipalll.f: brier self- introduction. (Participants generally empha· 
sized tJ1eir inLCrcst in international issues and why tJ1cy attended the 
group.) 

C. ltevicw Logistics (5 minutes) 

The following process inrormalion was provided: 

• The purpose or the focus group is .... 
• The focus group process will take approximately .... 
• TI1is will be a very fast-paced process. 
• AOer the process there will be _ minutes for questions and discussion. 

Arter a brier review or the purpose am.I logistics, the handout which listed the 
"10 Rules of the Game" was reviewed (See next page). 
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10 nuu:.s oF Tm~ GAME 

I. Everyone has something to contribute. 

2. There isa definition orintemational development assistance which we will 
be working with (and we'll try to keep discussion in dint framework). 

ln1Crt1111imwl dc\•r.lo11mr.11t a.f.fi.uancc i.f 1l1c training aml tcclmical aid 
/Jrovidcd (to tllc "fllird World) for tlle general p11r110.fe of promoti11g 
ccotwmic grow1l1 and .tocial tlcvclopmcnt in its broadest sense ... C11rrc11t 
cm11/1a.fi.f is on promoting broadly ba.fed growth, an effective attack on 
poverty. and an et1d to the degradation o/t/1e world's envirot1menl. 

3. Each question which is asked has a purpose witJ1 rcspccllo tJ1c 11rcparatio11 
or the educational program. 

4. It's important lo dcfor judgement. (There arc no wrong answcrs ... also, 
there arc no right answers.) 

5. The question/response cycle will go quickly around the room/group so tJmt 
everybody's comments can be inclmlc<l. 

6. Try Lo quickly give your rirst response or your ravorilc response to a 
t)ueslion ... l.he first response is usually tJ1e most accurate (in terms of 
perception and correctness). 

7. The fosl pace ortJ1e 1micess will not allow for (much) informal discussion 
within the group. 

8. Each response will be recorded on newsprint. (We'll try lo be as accurate 
as possible.) 

9. No two responses (on one question) can be the same. 

10. Ir you don't haven response or ir it is similar to one which is already on the 
ncws11rint, say "pass." (We'll try lo gel back to you ir you come up witJ1 
a rcspon!'ic in the interim.) 

It .flrould be noted 1/iat ill feedback from almo.u every group, rules H 1, H4 
and HI 0 were extremely important wit Ir respect to promoting partici11ation 
and involvement. 
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4. CoNuucr nm Focus GRour 

Each organi7.ation that conducts a focus group will probably develop its own process for 
asking 11uestions, documenting the answers, observing the group, and providing rcet1. 
hack. What is most important is lliat lhe process be plannetl and tc.o;tcd In advance so that 
the participants find it stimulating and il enables the sponsor lo collect accurate opinion 
i nformalioo. 

IL is best Lo start willi a practice question, continue w ilh subject questions and then insert 
several supplemental questions irtime pcnnits. 

A. Single-Section Question 

The process for Ilic single-section question was as follows: 

S/\Mru~ SINGLE SECTION Qu1~TtoN 

FACILITATOR: 

FACILITATOR: 

FACILlTATOR: 

OBSERVER: 

FACILITATOR: 

RECORDER: 

asks the question, WHAT KBY PHRASE DO YOU 
THINKOFWHENYOUHEARTHETERM'INTER
NA 110NAL DEVELOPMENT ASSISTANCE'? 

reviews the 10 Rules of the Grune 

restates question, WHAT KEY PHRASE DO YOU 
THINKOFWHENYOUHEARTHETERM 'INTER
NATIONAL DEVELOPMENT ASSISTANCE'? 

tumsonlapc 

asks questions of each participant, uses names if pos
sible, repents each response, and gives positive fcetl
back ("good response,"" niccanswer,""good for you") 

writes responses and numbers them on newsprint 

After each person has responded to the question: 

RECORDER: 

FACILITATOR: 

OBSERVER: 

reviews responses 

discusses melltod of prioritizing 

writes down observations of group 

U. Multi-Section Question 

In the case of two- or l11ree- or four-part questions, lite activities of the focus 
group staff can be somewhat more involved. For cxa11111lc: 
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SAMru; Mu1.Tt-SEcTmN QuF-5TION 

FACILITATOR: 

FACILITATOR: 

RECOIU>ER: 

OBSERVER: 

nsks t1uestion, WllAT KEY WORD OR Pl IRASE DO 
YOU THINK OF WIIEN YOU HEAR TllE TERM 
'INTERNATIONAL DEVELOPMENT ASSIS
TANCE'? 

asks each participant for one word or more and re1>eats 
cnch res11onsc and gives 11ositivc focdback 

lisle; answers by number 

tapes & watches ror signs or nllcntio11/rrustrntio11 

After each p:ulicipnut lms responded: 

FACILITATOR: 

FACILITATOR: 

RECORDER: 

OBSERVER: 

RECORDER: 

HECORDER: 

OUSERVER: 

usks question, WHAT DO YOU SEE AS Tl IE MOST 
IMl)ORTANT WORDS ON Tl IE LIST7 ... GIVE TOP 
Tl IREE ANSWERS 

asks each participant lo identify three top words on the 
list, repeals each response and gives positive fccdl>ack 

checks each response on list wiU1 new color marker 

tapes & watches racial expressions 

adds up answers to get lop U1ree for group 

re11orL'i bnck to the group 

hungs up ncws1nint responses 

5. CLOSI~ lr OUT 

After the process has been completed, further information can be collected in focused 
discussions. The additional time also creates the opportunity to answer questions, 
conduct evaluations, plan for follow-up and thank the participants. In many of the 
sessions, 11 lengthy (30 minutes to one hour) follow-up discussion/program was con
ducled to respond to 1111cstions and to discuss the subject mid the 11rocess. 
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STi~r ONE: UstNG TllE Focus GRour 
PROCF,SS ltOR GATllRRING INFORMATION 

. I. Design the Questions • 
.. A. Know whal you wani. 

D. Focus 011 opinions · · 
C. Beware or knowledge 

2. Organize Uic Process· 
A.· Matcriuls 
D. Group si1.c/co1nposilion 

· C. Room scUiiig/ammgcmcnl 
D. Focus group srarr. 

3. in1rod~~c the Session . . \ .· ..• ·.. . ·• 
· > A; Providi; ii1romlntion ; •• · .. · .· · ·· 

D. Introduce the grou1> . 
Review logistics . . · · ··· ·· .. : 

·· · 10 Rulei of 1/1e Game 
: ' .. : . ; . . ' : ' " . . . ' . ~-. 

. 4. clJnduct the Focus Grou1> .... . . . . . 
· .·./A .. The singlc-s~ction qudtion ... 

· lllustratio11: Saniplt tjutstlon• 
U. The tnulti-scctiou question . 

·. /111wration: Sam11/c qiie.stion 
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STEP Two: 
TURNING OPINION INFORMATION 

INTO EJJUCATIONAL CONTE.NT 

The focus group ellpcriencecan provide a substantial bank of opinion information. This 
informalion, combined with companion surveys and focuseu discussion during and after 
the focus group cllperiencc, can provide the foundation for educational planning. 

Five nctivities which can be undertaken for making decisions and rccommenclations 
11bout educational content mul process ore dc.~cribcd below. 

l. ORGANIZE OPINION INFOIU\IATION 

Following the locus group process, information relevant to each question can be entered 
into a computerized data base and a content analysis can be nrnde. The analysis can 

· produce information about tJ1e most frequently used worus and phrases associated witJ1 
parlicular issues. 

MosT FREQUEN'l'l,v Usrm 
WORDS AND PllRASl':S 

• Phrases such as help ro countries, helping people lrcl11ing themselves, 
peo11le helping people, l1el11i11g tire world, and volwrteering were used 
to describe the meaning or international development. 

• Words such as opport1111ities, freedom, wenlt/1, wivilege and eco
nomic power, l1uurie.r, ndvm1tnge.r, well-orgmrizecl government mnl 
arroga11ce were used to describe rich or industrialized countries. 

• Words such as poverty, .mffering, lrigli infant mortality, di,w!ase and 
corruption, unliealtliy, i11ferior, .rf1or1 life ex11ectancy, 1mre.ulcrime 
nnd .m/J.dJtence living were used lo describe poor or developing 
countries. 

• Tern1ssuch asselfis/111es.r,selfit11ere.rt,greed, worldpeace,strcngthe11 
tire U.S., create market.f and safety and themes aboul tracle, global 
relatio11Jlrips and lrumanitarian co11cerns were used lo describe why 
our government is involved in international uevelop111c11t. 

• Words such as 11overty, lmnger, education, lrealth, 1101mlati011 am.I 
cliildren were used toidentir y the problem or issue which deserves the 
most attention in tJ1e developing world. 
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In the Retired Americans progrnm, 1hc most consistent concern which was raised in the 
follow-up discussions was rcrlcctcd in the question, "Why when we h:ivc so many 
woblcms at home, arc we sending money lo developing countries?" There was such a 
negative navor to opinions which were expressed that cvei1 the p:irlicipants were 
surprisc1l. Much orthis negativism wns attributed (by pnrtici1m11L<>) to the media which, 
in their view, emphasized the crisis of the moment and gave liUlccovcrngc lo follow-up 
activities and crises solutions. II was helpful lo idcntif y and appreciate such attitudes in 
deciding on subject content and program aml materials packuging. 

2. hmNTIFY Sun.1EcT AREAS 

In reviewing 1hc information rrom the data hank (and from follow-up 1111cslions untl 
discussions) a 1111111hcr of s11hjcct area priorities can be identified. They can then be 
matched with educational activities. 

Examples of subject priorities urc indicated below. 

12 

SuuJEcT PR10R1Tms 

• Conlcxl or Dcvclop111cnl. The context of developing countries in· 
eluding locations or developing countries and factors which distill· 
guish them from industrialh~ed countries. 

• Problems. Major prohlcms in developing countries including 
(I) poverty (definition of IJOverty, the causes or poverty, actions 
related lo the al lcviatiou or poverty, and political relationships and 
interference); and (2) hunger ((a) causes of hunger (particularly natu· 
rat disasters, overpopulation and political connicls); (b) assistance 
programs (particularly food production programs and others related 
to nutrilion, irrigation, food distribution aml education); (c) solutions 
to the problems of hunger; and (d) reasons why programs haven't 
worked). 

• ltclicr vs. lJcvclopmcnl. Reasons for and differences in relier 
(humanitarian) and development assistance. Relief was a topic of 
special interest and identification lo U1c audience. Economic devel
opment on the other hand was conrusing to the audience. They were 
i ntcrcsted in knowing what it is, what a country can do, how economic 
resources can be 111ohili1.cd, and what countries arc doing to promote 
education and lmining. 

• Bcndil-; or Ocvclopmcnl. Information on the importance of dcvcl· 
opmcnt lolhe U.S. is needed. The<1ucstion of why the U.S. is involved 
in dcvclop111e111 was perhaps the most provocative. TI1e topic could 
include bcnefil<> of assistanec ... to the United States and to developing 
counliies; political, social, economic; methods which do not change 
cultures anti IIatlitions. 
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• Use or Geography. The subject or geography is of great interest to 
retired Americans ... a "where is ii/what is it now" approach may be in 
order. People were very interested in knowing more about counlries 
or the 1l1ird World, changed names or countries, and why the 
countries weren't able to move along the process or dcvclo1lment. 

• Success Stories. Development and program success stories which 
result rrom government or private sector humanitarian and develop
ment initiali vcs. 

• Snpplcmenlnty lnformntion. A sub-list or potential suhjec:ts for 
discussion should be prepared and information and materials galh· 
ered. Several topics which appear lobe possibilities for supplemental 
content include: population, public sector/private sector develop
ment,dcbt,environmcnl, Japan (ll1e past, present and ruturc), and U.S. 
organizations involved in development. 

Another topic which was addressed was aging. Concern about older people in 
developing countries was rarely raised in the focus groups. In foct, one quest.ion which 
asked for opinions about age group priorities generated very little concern for older 
people- in developing countries. ln ll1c group discussions, however, ll1cre was con
siderable interest in knowing more about U1e traditions of older people and fam ii ies and 
about changing dc111ogra1lhics and social and economic conditions. However, the 
audience was clearly more interested and concerned about the problems of children, 
perhaps because oL.in their own words, "Children arc the foturc of u country, older 
people arc the past." Once again, such attitudes represent important information lo 
program design. 

3. As..i;;i::ss Till~ PROCESS 

Following each rocus group, starr and observers can review ll1cir observations and 
impressions orthc experience. A list (such as Ilic one shown below) or the learnings can 
then be made for USC in planning ruturc education programs. 

PRocEss 011s1mv11.T10Ns 

• Effectiveness ofltoom Arrangement. Room arrangement was very 
im1mrtant. In almost all sessions, people sat at tables arranged in u 
horseshoe pattern. In those rcw sessions where chairs were arranged 
in rows, U1e sessions were much more formal and were less enUmsi
asl.ic. 
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• Vnluc of the focus i;roup. The process nol only gathered valuable 
information, ii also provided Lhc means for the autlicncc lo develop 11 

sense of participation and ownership in the program and for the staff 
lo develop meUmds for educational delivery. 

• Desire for Interactive Participation. The desire for involvement 
cannol be ovcrcmphasi1.cd. According to one national leader, "lhnt is 
why they come." In evaluations of the focus groups, many partici
panl<; expressed surprise thnl they hnd been asked for their opinion, 
most indicated a high level of satisfaction with the process, anti a 
majority suggc..<;led that they had enjoyed the experie11ce and learned 
something new. 

• lnkresl in Others. In most sessions, pmtidpanl<; did not knnwolhers 
in thl~ group. They were interm;ted in knowing something about 
members of the group anti also ahonl staff. 

• Sophislk:1tion oflhe Audience. The audiences weregenerally11uite 
expericm:ed m; travelers, as professionals, as slmlc11K •. a111.J many of 
them as teachers. Mm1y had a lot Lo contribute with respect lo 
experieuce in development. 

• lnlcrcst in Opinion Information. Every audience was interested in 
the opinions or their own grou1l as well a-; in Lhe opinions or oLher 
audiences or their contemporaries. 

In addition lo wanting to participate in education, theaudicnccalso wanted lo know how 
to be involved in devclopmenL. The Peace Corps as a volunteer organization and as an 
avenue for retired Americans to l'artic ipale was perhaps the mosl frequently menlionctl 
avenue. Clearly the Peace Corps was of interest because it was an organiwtion thal they 
could joi11 ••. 1101 nccessmily because they all wnnled to join. Por the Retired Americans 
program, this inrormation indicated an entirely new avenue for programming. 

4. MAKE CoNTENT, 1'1toG1t/\l\I AND MATEIU/\LS lb:coMMENDATIONs 

Educational planners can combine information from the focus group process wiU1 
exisLing resources aml materials lo identiry content, plan programs and design new 
materials. In some cases, the outcome might be decisions; in others they mighL be rcc
ommemlaLions. Uecause or Lhe nature of Lhc retired Americans program, we refer to 
them as recommemlalions. 

A. Content necom mendations. The assessments and subject idenlification 
activities can provide considerable information about how lo select program 
content. 
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·cJf'l~~NT:RECOMMtNDA1'JONS .. 
ifr :: :·.- ~.-: .... . : : : ·. : . . . : . . . . ';.·:·_::t"·- : .. :··, . "· .. :.-··.. ::··.:·:::-:-·:.: ',• .. :.:_ ... :. 

·.·. 'r •· introJllctbry dchlogf~~l1i~ irir6m1~tiori' ~bootd.6'dcveioping world· · · 
/ :< <<(population projctti~hs, lifc.exp&wncy data; ere.)· · · · ·· · 

:.::·:'<.:":· :·.· . 

. ·. · ..•. ~ definitiotis or tch11s (Lc.;dcvcibp1nc11t,dcvclo1Jing counLries, ind us- · 
·· lHiiliicd world, de.) '}./ i. : ,: .. ) ·< · .·: ·· ·· • · ·. '· · •. · 

.·· ... ' .. :.;" .· .... · .. :.; .... ;.· :· _;.::": .·.,·.:-:_: .. 

.. • tcono;11ic rind s0ci~ dirrCicitces in lndusLrializcd and developing 
. countries:' . : • · · 

. . . . . . . 

··· • the i111portm1ce of the developing wmld lo the United States 

• critical. problems of the developing world such as poverty. hunger' 
· . health, l'opulation, n~lrilion;'illitcracy, environment, debt 

. ·• ( . ~ · telatioi1shi11 of ptobfoms such as JIOVCtly and hunger 
· .. ··::-:: .. ·· :-: ... -, ":"':'· -.. 

· · J P W~y~ iii which 1-icit ~Jtiritricl ~an· '.'h~lp" poor couritries 
·. ·'. >.'· ·.:. ·. ··::'. .:· ... ·:·:.. ;:.; .. · . ; ::'(:"· ". .: .. :<:.~ . 

. . ~. diff crCtlC~ iititunirtfriiarlru~ahd d~vciop1iic11t rCsjlOllSCs lO problems 
_:.:·.:::· :;::«:.:.,: .;:··-.:::::::··: : .. '..· ... ; ;.,: .. ;·:;::; ::.: .. ::,:<:· .... ::.;;•,:.: .·::;:;·;.:::;::;:;-?:······ . · .. 

· · ·· · ·~ ~ilmnplcs ofsucccs~ful development progrnms ·.· · 

:), } ~ ff s~ cc~n6mk c6n&ibulio1is and lttlmi.tal support for ii1tcmational 
· · < · ~cvelopmcnl " · · · '. < • 

i • reasons why the U.S. government provides assistance lo developing 
· coui1tries and amounts and types of assistance it provides . . 

(di~cussion oft~~inillol~~Y ilml ci1aogcs in terminology associated 
.iwith internatforiul dcvclopincnf (i.c., Third World, MDCs/LDCs 
\.(~fore Ocvclopcd CountricS/LCss Developed Countries) and North/ 
<Sou1h) .. · · ·.· · · · 

.· •. ·~· i1\dicakirs of social and cconomie dcvelo1)ment and their use in illus· 
tratihg tJ1c "levels cit development'' of both industrialized and devel-
oping countries · .·· ·. 

· ·~ :coonoinic development llrograins (such as agriculture and micro-en
terprise) which arc tcnLral lo lhe alleviation or poverty and hunger 
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• successrul community-bMcd development lriiliativd wliich wc't:an 
look lo a<i examples or how development can work.:. . . . .· 

• rca.~om; why dcvelopmcntassls1anccamlcollab<iratio11 efforts are iln
porlanl lo the economic, health, e11viro11111enu1I and political security 
of the developing worh.I · " . · · ,:, '· · ·" · · · · · · 

• the roles which developing countries play In. solvfog their .ow1l . 
economic and social problems . · . , ., .. ·':>·: · · ·x.,: '' · ' 

• the roles which international organi1.atioi1s nnc.l other industrialized 
countries play in intemalional devcltipmcn( .. ·· ·• · · · · '" 

.. ·· . . . . . . .. . . . 

··.:::y . 

• tl1c role or lJ1c private sector in intcrnnlional dCvelop111ehl a&'listance ·, · ·· ,._ 
and c1x1pcrntio11 · · · · ·· · · · ·. · ··· · 

• ways in which the United States, conununities wilhiii the U.S,, nnJ . , 
retired Americans and their families benefit frorii involvcincnl in· '· · 
hucn1ational devclopn1cn1 .. :.: .: :.·. · 

• special topics such as debt, environment, population; hcaith; 11.u4k' .. 
tion, illiteracy, peace, and envirorimcnl. " ·' · ···.· · .·· · · 

D. Program Uccommcndnlions. The observations and im1>rcssions or the 
process can be used in designing methods for delivering education in ruture 
programs. 

PRomtAM DE.smN lb:coMMENDATIONS 

• Incorporate the experience and citpertisc or th~ l.irgct audfoi1c~· by. ;. , · 
involving them in program planning. ·· · · · · · '' ·' > : : · 

. :··::· . (,: 

• encourage brier introductions or progni;u 1m~ticipa.'11s and st.art."· ' · 
. . . 

• Encourage educators and speakers to treat audiences ns adulls. They 
arc intelligent and sophisticated and lmve coitsiiJerablc life i( liOl { 

development experience and should nol be treated ns chiidren'.•• .: '· 

• Encourage audience 1nirticipatio11 in the programs. 

• I ntcgratc U1e focus group 1noccss into edu~:ili~n~l programs •. 

• Share opiuion information with ruture groups and audiences. 
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C. Materials ltecommendatiuns. After reviewing existing resources and 
materials, the recommendations regarding suhjcclcontcnl and program design 
can be used in developing recommendations for design and content or new 
materials. 

•· N1~w .. MATmuALS · R1~CoMMEN1JATl0Ns 

.•· ~ Prepare tnillcrials which . lncttid6 core and supple111c11lary subject 
/:'::Coutcnl. '::· :.-::··::.. ::::>· ... ··:·. -.- . 

. ·;<: 

' ··~ Prepare inaid·ial~ vvhich COl;vey i~fo;matlo11 on ways lo be involved. 
· In inlcrnational devclo1m1cni. · ·· · 

_t Pr.cparc niatcriats bnhow to organi1.c educational programs. 
:"<!:·· .. -: - -. ... . ... . ..·: : .... ,·.·· .. " .·. '.: '.-..· ' .. ' ' 

.·. · .· ."intcgr~ic' the opinion·i;\f~r~a~on into malerials •.. 
- ... _- ·:::.:·-· ·····:·., .' .· 

... ;.)·Encourage audicntti~vol~eiiitri(ihtough materials which require· ... 
::,,.: infotmationsharing.'' y:r ·· ,· · .. ·: ... , ...... · . ···· 

.'.':';: -~ .{;:::-:·_. ·.:·-'" .. ·'-:·"~::· .. :>_ ·:-:.---·- ·-

: .... ~ Design and direcl the .~·atcrfai·s;i~ ~: .·~anner whicl;· recognizes the 
. : " . .'intelligence ofl.J1c audience. . / ·' · · , " ' ""· · · · 

:>{::":': '·«:'.:: :,;'.': ::· .• ::. ··: ;: :,.·.,. :.~ ; ,. 
··::.·.;.<: ·.· .. 

5. REVIEW THE EXPERIENCE 

In conclusion, focus groups can provide valuable insight and information. In the case 
of working with retired Americans, the experience: 

• challenged previously licld assumptions that older pco1Jle would want 
lo learn about development in the conlexl or aging; 

• revealed lhe i111elligcnce of the audience and Lhcir appreciation of 
opportunities lo actively participate in education J>rograms; 

• discovered jlriority topics such as "poverty in the U.S. and abroad"and 
"why arc we involved in development when we have so many 
problems at home"; and, 

• delcnnined level orinlercsl in involvement in inlcmnlional aclivitics ... a 
subject which could become the focus or a publication or learning 
activities. 
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Such insights made it IKlSSible lo design a program and prepare materials using 
information and aflproaches which would be acceplablc to and npprecialcd by lhe target 
audience. 

In sununary, many methods arc available for designing educational content, programs 
and maleria Is. llowever, the focus group method is unique and its value is that it ensures 
that the target audience is actively involved in the design process, and that the sponsors 
of educational programs arc confident that education is designed appropriately. 
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lb;vrnw · ·. 

STEI' Two: Tu1tNIN<: Or1NtoN INl•'OllMATWN 

tN-ro EnucA 1·mNAL CoNrnN1' 

I. Organize Opinion Information .· ..... · . . 
lllrwration: Most Frequently' Used Words and f>hfasd · ·.· 

2. Identify Subject Areas 
Illustration: Subject Priorities 

3. Assess I.he Process· 

.:.··"' 

•. ::::::::.:::::.:~:=~i~1, ~~~ .. ,,;.;.~;iioi~:.J;i;H2 .: ; ·· 
A. Co11tc11L Recommendations · · · · · · · · 
B. Program Rccommendatio1is . 
C. Matcriuls Recommendations .. • .. 

5. Review lhe Experience 
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STEP THREE 

MODIFYING THE Focus GRour 
As AN EDUCATIONAL PROGRAM 

As we have seen, the focus group experience can provide the foundation for education 
planning. The experience can also be used as the basis ror education delivery. Three 
major activities necessary ror modirying a focus group as an educational program 
include: (I) making decisions about cont.cnt, (2) preparing new materials, and (3) organ
i7.ing demonstration programs. 

Tim MODIFIED Focus GROUP: 

A PRACTICAL DEMONSTRATION 

111c staff of the Development &lucation for Retired Americans Program heeded the rec
ommendation lo "integrate the focus group process into an educational program." ll was 
obvious lo the focus group staff and participants that the focus group process not only 
encouraged individual and group participation, but ulsopromoled interest in the subject. 

This case illuslralion describes the way information from the focus groups wus used in 
designing the modified focus group as an inlcraclivccducalional program. The subject, 
content and program recommendations (presented in Step Two) provided considerable 
guidance in the design effort. 

1. DECIDE Anour CONTENT 

In the Rctircll Americans program, decisions uboul subject content were critical lo 
materials development and lo program design. To a large ex lent, subject content was 
seen by staff as "the machine that drives ~1c education program." The content 
recommendations (dctuiled in Step Two) provided the foundation for making decisions 
aboulcontcnl for use in the demonstration modified focus group. As the following chart 
indicates, both core and supplementary content were included. 



Sm.EcTEIJ CoRE AND SuPrtEMENTi\RY CoNmNT 

(I) introductory tlcmogrnphic information; (2) definitions of terms; 
(3) economic anti social di ff crenccs in indus1rializctl anti tlcvcloping coun-
1rics; (4) importance of the developing world lo the U.S; (5) critical 
problems or the developing world such 3.'I poverty. hunger, health, poJlll· 
lation, nutrition, illiteracy, environment anti debt; (6) definitious nnd 
causes or a problem such as poverty; (7) relationship of problems such as 
poverty and hunger; (8) ways in which rich countries can help poor 
countries: (9) differences in humanitarian and development responses lo 
problems; (I 0) c:in1111plc.<1 or succcssf ul dcvclo1nnent prngrmm;; ( 11) U.S. 
ccrnmmic contrih11tions mul tcchnical support for intcmnlional devclop
mcnl (12) reasons why the U.S. government provides nssisumcc to 
developing co11ntries, and mnomus and types of assistance it provides. 

While there arc variations in every education program, for the most part the modirictl 
focus groups which were demonstrated throughout the counLry included the selected 
content outlined above. 

2. PREPi\RI~ N1~w MATERli\l..S 

Il is one thing lo plnn lhc program and quitc another lo identiry existing or develop new 
informational and educational materials which could be used in pulling logelhcr 
lc.clures/nolcs for the programs. 111c many organi7.alions working in I.he field had 
already produced considerable educational materials including maps, demographic 
charts, photographs, videos, and suhjcct-spccific articles and books. 111e nalional 
information clearinghouse and theeoopcrativedevelopment education network made it 
possible to collect a vnst array of available resources. 

The nature or the Retired Americ:ms pmgmm and the rcconnnendations for materials 
(Step Two) indicated the need ror i;cvernl new materials. 

A. Reco111111c11d:itions: (1) develop materials which include core and supple
mentary subject content; (2) design the materials in a manner which rccogniws 
lhe inlclligcnce or lhe audience; (3) inlcgrnlc the opinion information into 
materials; (4) encourage audience involvement through materials which re
<111ire information sharing; (6) prepare materials which convey information on 
ways to he involved in international development; (7)preparemnlcrialsonhow 
lo utilize focus groups in educational programs; (8) prepare materials on how 
to organi1.e educational programs. Recornmcnda1ions 2,6,7, and 8 resulted in 
booklets for use by educators and by the largel audience of retired Americans. 

H. New M:1lerials 

Companion Surveys. Three survey instrumenLc; were developed. They were 
administered lo each audience prior lo the beginning or the focus group or 
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education program. Thcir 1mrpose was to generate infonnation about interna
tional awareness anti involvement of the audience. (Sec pages 38-42.) 

The Sclr-Adminislcrcd True/False Test (ror recognizing awareness and 1no
moling interest). The true/false test (shown on the flrcvious 1mge) was used in 
several way::;. for example, in some programs 1mrtici1mnts were nsked to 
complete the test, then the educational seminar/discussion was presented; 
:1rterw:ml, lhe answers to the 1<'~'11 were given. In other educational 11rogra111s, 
the Truc/Palse c111estio11s were used as U1e basis oflhe educational content, with 
11rogr:1111 par1ici11:ml<: com1lleting the questions 11rior lo the program and U1e 
scmin:u/cliscussion focusing on answers lo the lest and rcl:1lcd information. 
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Slides on Focns Gro1111 llesponses (for inlegraling opinion information into 
programs). 

A series of slides 011 theo11inions of focus group 1mrticipan1s was developed to 
provide information about the opinions of other retired Americans. 

··.·.:.: 

Sample Question 
:;; 

Ccm you ide111ifya woblem or issue 1~/1icll you tllink deserves 1/;c 1110s( · 
auemion in tire developing world? .' · ·.·• · · ·· ·· · · ·· · · •.• · 

:. : ' .. ·.~ ' ... :· .. : ' ·:::·. :::;.::: =·:·:· .. ·: 

· · Response~.: • . ·; i/} • . ,>·<;.: )' 
. . . '::': ·.::;·:···; : . ·.·:~. './: ... : .:;:::::/;' :;::,. > ..... ·'. ::::..· .. >;=::'.:· 

E~~:oll-•uflkk~Y • ~~;~:~;1'~~·1:!t;:*i;0;: 
Govcmmcnu1ahili1y · .· Co~piio1' . : Children · · ::•::;·•' 
Naturalrcsonrcc depiction Trans110rullt1ii . · · < Ati~d11Ci.ith' · ·'· " · 
Family pla1111ing A~couiitability · .. · . lniiilcqttJtc controls 
Maternal health Land f!~~s'CivaiitirL .. < . , .· PoliHiai icrtir;~ '' ,. 
Envimnmcn1a1degradauon tnrani morthliiy . . ·.·. AparthCi<l · 
Distribution or wealth hnmigralibri to .ti.s .• · ·, k~ligitit]ii irricd6111 

:: . 

In several of the programs, focus group responses were shown to lhe audiences 
to inlrcxluce them lo the subject or to initiate discussions. The opinion 
information of other retired Americans was wel I recci vcd by the audiences and, 
in fact, gave them a sense or ownership oft he program. The discussions about 
the responses centered on die problems or the developing world and how they 
affect us and the very negative view Americans often hold widl regard lo 
developing countries. The discussions were then supplemented by compara
tive information which illustrated U1e similarities and differences or the NorU1 
and South. In most instance.~ the discussions evolved i1110 a recognition Umt the 
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United Stales has within ilS own borders many pockets of poverly generally 
attributed to devclo11ing countries. 

llandoult; on Problems and Issues In Development (for encouraging audi
ence involvement through materials which require informal.ion sharing). 

The handout which 1nccipitaled lhc most discussion was Our World, a Global 
Villagc. (Sec below.) ll was supplemented by a varielyofothcrmalerials which 
reinforced the conce1•l dial our earth and everyone and everything on it arc 
inlcrdependenl upon die odier and that we muslall live together in a way which 
renecl-; this mutual interdependency. 

;!'• ·.:·.::::-.:·:·.;:'.:::.:-·· ·:,=-.; .;-, .. ;·-;.·. '. :. ;.: 

'.:::.·, .. :,.:u.·:::i~:~:·~~:~t:)ltL~:~·~·?'~g~,~~·v_1:~L~G.E, ··.· ... ' ;: · .. ·: '' 

~1[f~f~·~f!ft?I~iI~~t~i~t!~;·~:ldM: . . . .. 
; .Y./':·;· ,:{·~ Noru1·A~1ier~9ri,ns.· ,).;: •. ;;,,· ....... :.: •.. , . 
. :·.>::- ·:·. ';:':::. }, ._:; : :;_.:: ,·:-·,- '• .. -.. ; . ·: _ _'_.:.:_ . .:·. 

-. .There would be:·· · , · ·· >: \. ' . 
\ . •·. . :: : ,,: ·300 Chris~ians ( t 83 _Ciithbiics; 84 Protestants, 33 Orthodox) 

,: ':'• tt&J'f 1~t~~t;r'?1,7,('~:*¥.~''? ?;>•: (~ .•... · • .. •• .·, .. · < .·' • ., 
tt: .·';·· .. :::·ii_;47Anih.1iSts. ;;::r:::(,:;:/ 'i':'r ';f.':>·· .; · r .<:: .o,./ > . 

/):: :.'·'','.;,,;,~it> ~i~i?ii~.~.Y. foiigl~':~.:~~t,~t~i~~ {or other)··.· ··, •• 

;:;:;/\iid~·6ri11c.<;·6 vci;p1cr·.;\>t:J,c,·,:'=· ><.'·.•. :'':''':' 
,:•:;:;: ;:' · '\ 60 persons would have. halrthc hioome ·-.. · ·• 

·::. ;7:?;~~~~ ~f :r~~~t:,;,::,+: •·· · 
T, So~~~c!illEDj.~;iln1. Dcvdo~~~~~Ori'i1civatim1s anu Networks 

.·,.·.· . • • - •· : ' ""·,· > . ' • 

Each of these handouts and the others which arc included in Appcnuix I were 
include in al least one of the publications prepared as a result of this program. 

rrogrnm Publications 

The nve publ icalions that have been developed as part or this program include: 
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• Retired America11s Look at ltiternational Devclo1,me11t 

• 65 Ways to be lllvolved In International Development: A Retired 
Americans Gllide to Participation in local, National and lnterna· 
tional Activities · 

• A Primer on International Development 

• Fom.t Gro1lps: Three Organizing Stc11.rfor Education Dc.rign and 
Delfrery 

• An Or11cmizing Guide/or Co11u111mity-8a.tecl Etlm;atio11 mu/ Tiiier· 
1wtio11al Action 

The pnhlir:itiuns me a 1cspo11se to expressed interest in materials which: 
indudc cmc nnd supplementary subject content; convey infonnation on wnys 
to he involved in devcl11p111c11t; provide inromrntion about how lo 11tili1.c focus 
groups in cduc:itimml prngrnms; facilitate the development or community· 
based education programs: encourage audience involvement and inrornmtinn 
sharing; recognize the intelligence or the audience; and which draw upon and 
integrate opinions rrom retired Americans. 

3. 0RGAN17£ IN'll.:RACTIVE EDUCATION PROGRAMS 

A variety of different program models were designed for the Retired Americans 
program. 111ey include: 

Two-hour program 
Half-day program 
Full-day program 

Four-session program 
Eight-session program 
Ten-session program 

The basic two-hour program included the core content and general introductory 
information. The more time available for the program, the greater the op11ortu11ity for 
in-depth prcsentalions and discussions of related content. Virtually any of these 
programs can be organized as a modified focus group. Time and resource constraints 
in the Retired Americans progra111 nccessitatcd ndapling the basic, two-hour 1m1gram for 
demonstration as a modiried rocus group. 

The design orthe nmdiried-focus gro1111 followed the recommendations (Step Two) for 
designing methods for education delivery. 

21 

A. Uecommcndations: (I) encourage introductions (very briel) or program 
participants and staff; (2) encourage educators and speakers to treat audiences 
as adult'\; (3) encourage audience participation in the programs; (4) integrate 
the focus group process into educational program; and (5) share opinion 
information with future groups and audiences. 

D. Standard Format: Each Modified Focus Group followed a fairly standard 
format or fifteen activities: (I) introduction (staff and participants); (2) descrip
tion of program/focus group/rules or game; (3) focus group type (Q & A) 
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· \ .· · • ·s1art)p~iticipani inttodticLlons :: ·. 
~:·./ ·:···.:··. .;'.: '.:. ... ;: . .. .. .·:· .' : : 

H.~ .·~,lh~~.~fc.·g~o~~~~{f~~~.~~~~p/~~l~s .. ~r~.~~.~~~ ·· ..... ·. .· 
··•· j{;;~·A~kY:rr&J~ irbJ~l~~ijti~~bh~2'c&~.h~1~~~·a&ing riom a rich··. : . : .. < ·country means ... Being from a potit country means ... ) · · 

'... •' . ' ' . ' 

•.. / :··~.• 1ntioducccoit1prirnlivctc5119nscs(Slid~ofrcsponsesoffocus groups) 
, ·->·· '\' · 1~;~;;,i':i6~~;t;·~;~~(~~~·J~~:·~~~l;I:ih:i~~~~;~~~1·~~· .. ·. . .· . . . . .. 

::• Discuss ltiforniatio1i · 

· . • Ask I ·2 focus group type q~c.~tions. ·(Example: Can you idcnliry a 
· · 11mhle111 or is~;uc which you think dc.;;crves the most attention in the 
dcvclo1ling world ... ) ... ,., 

·· • Discusg comparative res1xmscs nnd ii1troduc~<li5cuss inrormalion 
, : o. about im.licutors of <levelop1i1cnL and problems in developing coun

. . ;.,; \,tries.·. (Slillcs on responses of focus groups, Indicators or Develop-
.· .• ;.:'ment~DcvelopingCountriesareWhere;,,) ·:./ t: · · ; : 
· /::·.:; fX~~ Hi:r&~~~itid~it~4ub~ilb~~~;~~fu61~:Wha~ w~utd you want'.· 

/( to kriuw about poverty? arid Whal)yoiild you want to know at>out 
;.:,ii·j; .. ::·:;,},~.?:n~~t2:'.'.?,Lt. ·;·· ·,; :i··:\,>:: .. ;'.,,.·;:,·•• i.;; ·:·:: ..•. , .. : ··; · ;,:;{( ,;· .• : .. ·: .. · .. '·: :·.· .· . . . 

; ,:;:,: ~ .oifuuss colnparativc ic.;.p011scs allr1 intnxfoce/<liscoss comparative 
·····.:, ;:,/i>tcspoll~s ~lld .subj~ct lnforrilillion about poverty; hunger and. cfror!s 
: •' >' v::at allcv1alion; (Shdcs tm responses of focus groups; Relal10nsl11p 
· :: ·· ) • D~lwccn Povetty,and Hung~r. cic·) .. : <::. · · 

·; ;:;. : ; \:.Ask t<i t~us ~t~~~ qu~~f i~ns.': (~xa~·~lesi. Why. is our government 
<::,'{/: :, mvolvcd mdeveloprncnt? and Why;,~ 111 your heart of hcarts ... do you 

••.•, /\(think wo shot.ii~ be hivo.lvcd in devclopmci1L) 

.. · .. .; Prcsci1l and distus..i; s~hjcct i;ifor~ti.ltion about the differences in 
... · ... • l11n11a11itaria11 and dcvclopme11t 11ssisi..111d:; reasons for U.S. assis

. . • tmke, Lypes of tt.c;sistancc; and cco1i0111ic and technical contributions 
• or U.S. and other countries. (Slides on om.cial Development Assis
: lruicc, Private Volunlnry Assistance. and Net ODA) . 

·: '··:'.:(.':": '·:. ;.: ·, ::·:.::.·: " .::._/. .,:.:_ .. . 

n)~Ask.truc/Palse, Queslibris~ (iibiUpi~:·(),'1iy•n small percenpige ?r 
•. :\ '. •:}: u'.s'. tr:a~e 1.s ~&th deyclopmg c.~un.lt1es~ ~~~ :M.o,st u.s'. foreign ntd 

:::.;;::~;:1.·::;·;[:!·~1~~[f ~l~f !:·w¥}~~::~~~~~~~l:J~~·j;;:~:ks ~'~~·~~~r.is ihc 
; •:; ·:" U.S. foccivts from involvcrncnt in dcvclopmcnt (Slides on T & F an<l 
, · ·• · slide on Dcncfits). :.'''. : .: . · .. · · · 

:· '.:. :.\~:::·: • ··.·:·::::· :-::·: ;:::·:·, <,;·,. :, ;' ..• • 

: . . . • ciosc wilh Cxillnl>ICS nnd discussion or success( ul <levelopmcnl pro· 
'' -: grams and program evaluation .. ' : ' 

.:<:::::;.:..:: :::::::: - ::::·:·.: : /».:-:·:.; ... :: ·-·:- :·:::_<: _ _,.-,·.::::.::.·:-· ....... ;;.:~.:'..:!-:: :·::; :\. 
·(~· <-: ::·:c::: ~::j)::>::: / :·:·:::··::. =·<:;/.:\~;:;· -: :· =· ·• :\:: :· :: ::·. ~-:.:·> :: 
t:::. 
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activity; ( 4) co111pariso11s/discussions of focus group responses; (5) presc11L.1· 
lion or subject content/materials; (6) discussion; (7) roe us group type (Q & A) 
atlivity; (8) discussion of comparative m;1xmscs/inLrotluctio11 and discussion 
or :mhjcct infornmtion; (9) focus group type (Q & A) aclivity; (ID) discussion 
of co111p:1rntivc rc.c;ponSl~S/inlro<luclion and discussion or suhjccl information; 
( 11) focus gmup lypc (Q & A) activity; ( 12) prcscntalion and discussion or 
suhjccl information; (13) trur/false questions; ( 1'1) answers lo questions/ 
di:;cus.c:ion or issues; ( 15) wrnp·up aml evaluation. 

The practical ap1,licatin11 or this modirie1l-focus grou1, has been successfully 
dcnmnstrntctl in cd11ra1ion11l :mttings thmugho111 the United Statcll. An ex· 
amplcnr nnc l"nr111:1t which w:1s tlc111n11strntcd is 1uuvitlc1I on the 1irevio11spagc. 

R1~vmw · 

s·n;p Tmum: Moml'YING lllE l•ocus GitOUl' 

AS AN EVUCATIONAI, PROGRAM. 
,-::. 

···"' 

1. Decide About Content . . .· . '· . .· . , . 

.· .. 

lll11stra1ion: Selected Core mid Sti/ipliuiientary Coiuehi:, · · 

2. Prc1inrc New Materials . ··: : . 

A. Rccom111e11da1ions 
ll. New Materials ... 
/llrutration: 1'/rc Sclf-Adniini.Hcted 1'f11clFcJ/sc 'ft.it 
1/111.urmion: Slide on Foc11s Gro1111 l<t.t;1ot1fot · · .. '.: ·'.>.': . . 
/1111s1ratfon: Our World 2A GlobalViliag~/la11doul .. './'/;·.·.•· .:•. 

. . ... .-;. - . · ... ' . :, 

.· .; 

3. Organi1,c lntcrnclivc Education Programs 
A. Rcco1111ne111lalio111: 
II. S111111la11l Fomial 

... ·!' 
:"·:."•.':'· 

lll1utratio11: Examf11C of Alo<lijicd Foc11.f Gro1111 
l'rogram · · · · ··: ,. · 
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APPENIJICES 

I. AAlA Development Education Program Materinls 

2. A Drief Introduction to AIAA 

3. AAIA Development Education Program 

4. USAID Development Education Program 

5. Resource List 
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AAIA DEvm.oPMl~N·1· EuucATION Pnofm.AM IVIATmUALS 

This Appendix co111ni11s male• i:ds which we1c prepared anti used to i11Um.l11cccorc 
mul rclatctl suhjcct 111:111cr for AA I A's l>cvclop111c11t l!duc11tio11 for Hctircd Americnns 
l'rngrnm. Included 11rc: 

Stnndnrd questions 

Supplemenlal c111esl ions 

l>cvclopmcnt cd11c11tion 11111teri11ls: 

• Developing counuics 
• Poverty nnd hunger 
• lmlicators or development 
• Orricinl Dcvclo11111e11l Assistm1cc 
• Private Voluntary Oi-gani7JJliuns •. 
• Co1111mriso11 or Orricial Dcvclop111c111 Assislancc 

Survey lnslrumcnts: 

• IO Uackgrmmd Questions for Focus Groups 
• Survey of Perspectives and Allilmlcs on Development 
• Evaluation or Seminar on Development Education 

Answers lo 20 Q11estlo11s '/'o 'fest Yo1ir Knowledge About l11tert1<11iom1I 
Vevclop111e11t 
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• • • 

1n 

Examples or Stam.lnrtl Qucslions 

Qucslion 
A: Whnl do yon think or when you hear ter11111 such ns 'developing co11111ry,' 

'less developed country' and 1'hird World'? 
U: Wh:il tlo you sec ns the three most i111portn11l words 011 t11c list (above)? 

(}nrstinn 
A: llring rrom a rich country meam:: .... 
Ll: Lking rrom a poor country mc:ms ... 

Qncslion 
A: Can yon itlcntiry n ·111irtl World problem or is!me which you believe 

tlr~~crves the mnsl :lllcnlion7 
U: Which problem (above) is the most important? 

Question 
A. Can you identiry a group (by age or gender) in lhe 111ird World that you 

believe should receive special attention in development programs? 
D. or the highest response (above), what kin() or auenlion7 

Question 
A: Whal word or words do you believe c.Jescribcs the Unite() Stales' reason 

ror action in inlcmational development? 
D: What. . .in your heart or hcmLc; ... do you believe should be the reason for 

U.S. involvement in i11lcnrnlional devclopment7 

John M
Rectangle

John M
Rectangle

John M
Rectangle



Exnma>lcs of Su11plcmc11lal Questions 

Qucslion 
A. Wh:it word(s) do you believe dcscribc(s) America's reason for involve

ment in international development? 

Qncslion 
A: Men, women, children, older people, families ... which group should be 

of grcalcst concern in intcrnational development progrnms7 
n. or the top/highc.c;t response .•. what would you wan I lo know? 
c. or the second hi1~hesl rc.c;ponse ... what would you want to know? 
(), or the third highest rc.c;1xmse ... what would you want to know? 

Question 
/\.. Men, women, children, older people, families ... with which group do 

you most closely identify? 

Question 
A. Poverty, hunger, environment, economic development, social 

llevelo1J1nent. .. which issue should be of greatest concern in intcma
tional development assistance? 

n. or the lop/highest response ... what would you want to know? 
C. or 1he second highest response ... what would you wm1110 know7 
D. or ~IC third highest response ... what would you want to know'/ 

Question 
A. Whal contcnt would you want included Inn program lirlcd ... 'What Is 

International Development'? 
D. What content would you want included in n progrn111 titled ... 'lntcma

tional Dcvclopmcnl, I low Can I De Involved'? 

Question 
A. What ntlult cdncation program which you have taken have you round the 

most appealing nnd why7 
D. Disregarding subject content, what kind of leaching aids did you find the 

most appealing? 
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1Jcvelo1>ing Countries Arc Where ... 

• ahmll 77% or the population lives 

• almosl n hillion people live in absolute poverty 

• nhout hair the people do nol know how lo read 

• hair 11 billion people in the labor force arc unemployed or umJcremploycd 

• typically 50% of the income is rccci ved by 20% or the population, while 
20% or the population receive less than 5% or the income 

• 15% or rum I people have 110 access to clean drinking water and less than 
20% have as much clean water as they need 

• more than half 11 bill ion people arc hungry and malnourished 

• almost 20% ur the children die before die age of 5 

• 80% or all illnesses arc waterborne 

• 100 million children arc always hungry 

• 15 million children die each year from a combination or 111aln11lritio11 
and infection 

• the uvcrnge life ciqicctnncy is 54 years compared with 74 in developed 
countries 

• debt servicing costs absorb 30 - 40% of all export earnings 
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Uelnlio11shi1> llehvccn Poverty nnd Hunger 
in Selecled Dcvelo1Jing Countries 

l'cr Capita Dally Caloric % Ul!ilrlh or 
GNr Supply GUI' In 

(indollau) (11cr ca11ita) Agrlcullure 

J.m .l2M J.m 

Lmv-lncmne Countries 320 2,JH4 33% 
Ethiopia 120 1,749 42% 
Dnngladc.<;h 170 1,927 46% 
Ne11al 180 2,052 56% 
China 330 2,630 32% 
India 340 2,238 32% 
Kenya 3IO 2,()(,0 31% 
Ghana 400 1,759 49% 

Lower Middle-Income Countries 1,930 2.,840 12% 
Upper Middle-Income Countries J,140 3,117 10% 
lligh-Income Countries 17,080 3,376 4% 

'Ilic chart illustrates the relationship between 1mverty (per capita GNP) and 
hunger (daily caloric intake). ll also indicates thlll those countries with the 
largest percentage or production from agricuhurc arc among lite most impov-

. crishcd and the hungriest. In virtually all low-income economics, the nvcrngc 
daily caloric intake is less than the 2,400 calorics 1>er day which 11utrilio11isL<; 
estimate to be required to maintain the human organism. The low-income 
countries also average a signincnntly higher percentage or their GDP (Gross 
Domestic Product) from agriculture than lower middle-, upper middle- or high
i ncome countries. 

Source: World Vcvclopmcnl Rr.porl 1990 
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••• 

lndkutors of Development 
1965 - 1988 (unless noted) 

l'cr Cnplla 
l'cr C1111ll11 l~nrrgy 

l:NI' Co11~1111111 I ln11 
(in dulln1~) (kilnginm~ foci) 

121.Yl 12M J.m 

I.ow-I ncomr Countries 

Elhio11i11 120 10 20 
ll:ingfodcsh 170 so 
Nepal 180 6 23 
China :no 178 SRO 
India 340 100 211 
Kenya 370 110 94 
Ghana 400 76 125 

L1l\nr-l\llddlc-lncome Countries 

Zimbabwe 650 441 527 
Egypt 660 313 607 
Dominican Republic 720 127 332 
Jamaica I .(J7() 703 855 
Colombia I, I RO 413 155 
Turkey 1,280 258 822 
Muico 1,760 605 1,305 

Upper l\llddlc-lncome Counlrlcs 

llungary 2,360 1,825 3,068 
Argentina 2,520 975 1,523 
Yugoslavia 2,520 898 2,159 
Kmcn, Republic of 3,600 238 l,5IS 
Greece 4,8110 615 1,986 

lllgh-lncmne C11111111lcs 

S:imli J\1:ihin 6,200 1,759 3,()98 
lsrncl 8,650 l,57J! 1,972 
U;K. 12.810 3.481 3,756 
U.S. 19,840 6,535 7,655 
Japan 21,020 4,650 9,516 

Source: World Development Report 1990 

llrlu.tnh~'lllon 

or l'op11l11tlo11 
(% of lolnl J!Op) 

lli5. J.2fill 

II 13 
6 13 
4 9 

18 :m 
19 27 
9 22 

26 33 

14 27 

"' J!R 
35 59 
38 51 
54 69 
34 47 
55 71 

J!3 fill 
76 86 
31 49 
32 69 
J!8 62 

39 76 
BI 91 
87 92 
72 74 
67 77 
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Indicators or Dcvcloannenl 
1965 • 1988 (unless noted) 

Ure tur_nnt Populatlun 
l~xptct• Morlllllly P'r 

11ncy (per IOOO l'hy1;lda11 
(111 hirth) live birth~) (in llJOO~) 

12fill lHS. J.28.ll 12.6.5 l2B.1 

Low·lncmne Cunntrlcs 

Elhio11ia 47 165 JJ5 70.2 79.0 
JJanglac.lc5h 51 144 118 8.1 6.7 
Nepal 51 171 126 46.2 J2.7 
China 70 90 JI 1.6 1.0 
India 58 150 97 4.9 2.5 
Kenya 59 112 70 IJ.J IO.O 
Ghnna 54 120 88 lJ.7 14.9 

Lowu-Mlddle·lncome Cnuntrlts 

Zimbabwe 6J IOJ 49 8.0 6.7 
llgy11t 6J 172 8J 2.J .8 
()Qminicau Republic 66 110 6J 1.7 1.8 
Jamaica 7J 49 II 2.0 2.0 
Colo111Uia. 68 86 J9 2.5 1.2 
Tu1kcy "" 165 75 2.9 1.4 
Mexico 69 82 46 2.1 1.2 

Upper M lddle·lncmne Countries 

llunguy 70 J9 16 .6 .J 
Argentina. 71 58 JI .6 .4 
Yugoslavia 72 72 25 1.2 .6 
Korc11, Republic of 70 62 24 2.7 1.2 
Greece 77 J4 12 .7 .4 

lllgh·lncu111e Countries 

Snmli Arabia 64 148 69 9.4 .7 
lm1cl 76 27 ll .4 .4 
U.K. 75 20 9 .9 
U.S. 76 25 IO .7 .5 
Japan 78 18 5 1.0 .7 

Source: World Developmenl Report 1990 

A dull 
11111· 
uacy 

(%total) 

l.28.S. 

J8 
67 
74 
JI 
57 
41 
47 

26 
56 
2J 

12 
26 
10 

<5 
5 
9 

8 

5 
<5 
<5 
<l 

35 



36 

• • • 

Official Dcvclo1m1cnt Assistance, 1988 

Oc\•clopmcnt and lhmmnllarian Aid 
Development Assistance 
M111tilatcral Aid 
Food Assistance 
Other 

Suhlolnl 

l'olitlrnl 1111cl l\lililnry Asslslmu:c 
Eco110111il'. Sup1•oll 
Military (assistance, sales, education) 

Subloltll 

Tutnl Official Dcvcloplllcnl Asslr;l::mce 

$ 1,800,000,()()() 
1,500,000,000 
1,1()(),000,000 

600,000,tXXl 

$ 5,()()(),U(X),()()() 

$ 3,200,()()(),000 
5 ,3()() ,()()() ,()()() 

$ 8,5()(),()()(),()()() 

$13,5()(),()()(),()()() 

NOi'!!: Figures based on 11clual l'fll&nun CO$l~ after subtracting lonn repaymelll$ 
ancJ other reccipl!l. 

SOURCE: America's Srah: i11 tlu: Developing World, 1989. 

l'rivnlc Voluntary Assislnncc 
lo Dcvclo1ling Counlrics 

(Estinmtcd Annual Allocotions) 

Religious Orga11i1.ntio1111 
Other l'ri vale V uhmtary Organi7.atiuns 
Univcn:itici: 
l'hilanthmpic Fo11mlatio1111 

Total 

$ 6,000,()(X),()(X) 
4 ,()()(),()()(),()()() 
1,5()(1,()()(},()()() 

5()(),()()(),000 

$ 12,()()(),000,000 

Compiled rro111 /Jcvclop111c111 and tire National /111crcst, U.S.A.1.D, 1989. 
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Net OUA (Official Ucvclo1nncnl Assistance) from UAC 
(Ucvclopmcnt Assislnncc CommiUcc) Countries in 1987 

$ Dilllo1111 

United S1a1e~ (R.9.5);=::::::=:::::::::::~ 
,., .... (7.4:'1);======:::;:-"' 

l't•llCC (6 . .52) I ::::=i 
Ucnnony ('1.l9)1 · · I 

ltoly (2.62)c::=:J 
Nctl1c1lamt. (2.tr>) f. I 

Can••'• (1.119) C::=J 
U1d Kltwl••n (l.ll<1)r=I 

Sweden (l.Jll)c:::::J 
Norway (11.ll'J)l':I 

l>c11n1a1k (0.116)0 
llclgimn (ll.<r9) 0 
A11~1ralla (0.63)0 

Swi11.ctland (O.S5)0 
Pinl•nd (0.41) 0 
Au~ttia (0. 20) U 

New Zealand (0.('9) D 
hcland (0.06) 0 

Ai; J'ercenlnge or GNI' 

Norway (l.09) :=="'======::;' 
Nc1hc1b111h (0.911) ~====:=:==:;--' 

l>cnrnotk (O.Rll) :=====~ 
sw~.dcn (0.811) :=· =====-......... 
l'••nce (0.7'1) ::::r===:-..J 

l'inbncl (11.:'IO)I:: ===! 
llel1tl11m (0.'19) ;:' ====: 
Canada (0.'17) ~~-..... 

Gennany (0.39) C===:J 
Italy (11.3.5) l :::J 

Aust111i• (11.JJ) C===:t 
Japan (0.31) C==1 

Swit1.crland (O.J I) c::::::::::J 
Uld Kingd1•n (0.211) l===:J 
New 7..ealmd (0.26) c:::J 

Ireland (0.20) c:::J 
United States (0.20) c::J 

Austria (0.17)) c:::::J 

0 2 .f 6 B IO O .2 .4 .6 .B 1.0 1.2 

SOURCE: America's Stake in tlti! Developi11g World, 1989. 
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3 SURVEY INSTltUMENTS USED IN FOCUS GltOUPS 

JO llACKtmouNn Qu1·:..'>TIONS 1•mt Focus Gnours 

GENIJl!.R: 

l:.OUCl\TION: 

i\OI!.: 

(l'LRA.'m CIRCI.£ CORRRC1' Rli.Sl'ONSR} 

1 ligh School College Grndualc Educntion 

'10-49 so.59 60-69 70-79 801· 

Y cs No I. r lave you ever traveled in Ilic Third World? Ir yes, 
where? __________________ _ 

Yes No 2. I lave yon ever lived in a 111inl World country'/ Ir yes, where'! __________________ _ 

Y cs No 3. I lave you ever worked or vohmlccrcd in a 111inl World country? 
If yes, where? ________________ _ 

Yes No 4. I lave you ever 1mrticipatcd in an intcmational dcvclop111cnt 
1uogra111 by means other than tluough work or volunteer activity? 
If yc.o;, how7 _________________ _ 

Y cs No 5. I lave you ever allcm.lcd a course, seminar or discussion on the 
topic of international dcvclopmcnt7 rr yes, what do you remem-
ber about it7 ________________ _ 

Yes No 6. Do you believe that involvement in Third World development is 
in the interest or the United States? If yes, why ... lr 110, why 1101'1 

Yes No 7. Do you notice attention paid by the media (newspapers, maga
zine.~. radio, television) lo Third World dcvclop111e11t? Ir yes, 
what do you rilul p:11ticularly interesli11g7 _______ _ 

Yes No 8. Do you believe that some kind of dhecl 1mrlicipa1io11 in intcma
tional devclo11111cnt would Uc or interest lo you/your orga11i1.al.io11? 

Yes No 9. Do you believe that support of older l>CO!llC should be a 11riority 
for the Third World countries? Ir no, why uot1 ____ _ 

Yes No IO. lJo you believe that "we have so many problems at home that we 
should use our resources lo sol vc those problems ratJ1cr Uian 
helping the rest of the world?". 



SURVI~\' OI' P1msrEGlWES ANO Anrrnm-:s ON D1~vm,01•M1~NT 

Wlmt U.S. role ill rlevelop1~1ent do you l1elicve i.t im11ortallf7 011 a .tccdc w/Jerc I mr.c111.r 
lea.ft im110rta111 cmd /Omeon.f mo.fl iml'ortanl, u.ringanynumber bctwee11 land JO, circle 
lww yoH view er1cli of tlic f ollowl11g .uatcmenu. 

I. Amcricn's rcnson(s) for involvement in 
international tlevclo1m1011t ls: 

• helping 11eople 2 J 4 .5 6 7 R 9 JO 

• selrishness/selr interesl/grccd 2 J 4 5 6 7 8 9 IO 

• world 11eace 2 3 4 5 6 7 8 9 10 

• strengthen the U.S. 2 3 4 5 6 7 8 9 lO 

• create markels 2 3 4 5 6 1 8 9 IO 

• concern for others 2 3 4 5 6 1 8 9 IO 

• safely 2 3 4 5 6 1 8 9 10 

• otJ1er 

2. The problem with nid is that tJ1e 
help never gets to the people. 2 3 4 5 6 7 8 9 IO 

3. Development assistance in the Third 
World should be directed toward: 

• men 2 3 4 5 6 1 8 9 10 

• women 2 3 4 5 6 7 8 9 IO 

• children 2 3 4 5 6 7 8 9 10 

• older J>eoplc 2 3 4 5 6 7 8 9 10 

• fomilics 2 3 4 5 6 7 8 9 IO 

4. Development assistance programs 
should focus 011: 

• 1>0vcrty 2 3 4 5 6 7 8 9 I() 

• hunger 2 3 4 5 6 7 8 9 JO 

• environment 2 3 4 5 6 7 8 9 IO 

• economic development 2 3 4 5 6 7 8 9 IO 

• social development 2 3 4 5 6 7 8 9 10 
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5. Oilier Americm1s can play an important 
role in international development. 2 3 4 5 6 7 8 9 IO 

l\'lttlf kimlt 111iitl f"''Flrtl111.f rlo yo11 /1dir.vc nrc imf10rtcmt? 011 n .u:alc w/1r.re I meatu 
lowc.11 priority mul /() mc1111s 1011 ptiority, 1ui11g 1111y 1111111/Jcr bctwcc11 I am/ JO, circle 
where you wo11lcl 11foce r<1cll of tlic following IJ/ICS of aicl. 

Aili lo fo1111crs overseas 2 3 4 5 6 7 8 9 IO 

Debt 2 3 4 5 6 7 ·H 9 IO 

Disaster rel id 2 3 4 5 6 7 8 9 10 

llduc11tio11/uaini11g in U.S. 2 3 4 5 6 7 8 9 IO 

Encourage U.S. invcstrncnl overseas 2 3 4 5 6 7 8 9 IO 

Family planning 2 3 4 s 6 7 8 9 JO 

I JcaltJ1 care 2 3 4 s 6 7 8 9 10 

Help governments i1111irovc 
naliona I cconom ics 2 3 4 5 6 7 8 9 IO 

Food aid 2 3 4 5 6 7 8 9 10 

lnrra~uuctmc projects 2 3 4 5 6 7 8 9 IO 

Military bases overseas 2 3 4 5 6 7 8 9 10 

Reducing info111111or1ali1y 2 3 4 5 6 7 8 9 10 

Suppurl local small businesses 2 3 4 5 6 7 8 9 IO 
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EVAl,UATION OF Sl~MINAR ON DEVl~l,(>l'MENT El>UCATION 

11mnk you for taking the time to attend the sessions on development education. You may 
hnnd your evaluation rorrn to the development educator when it is completed. 

For eocll q11es1Jo11 wi11i a yes/no, exccllcn1lgoodJl'oor re.r11onsc, fJ/ease circle lite 
re.r11misc wl1icl1 besl dc.rcribes your agreemenl. On tlie scale I (low) lo 5 (l1igl1). circle 
Ille rc.tfJOn.re wliic/1 indicale.T yo11r rating. NIA mean.f 1mcerlain,Jon't know, missed t/1<11 
fJOrlion, nol Of'f'licablc. 

Question Rc.i;ponsc 

I. Did you find the dcvclopmcut educntion ic1t1in11r 
Mimulating nml/or thought provnking7 2 3 4 5 NIA 

2. Whnt is yonr uting nr the ui:eflllnci:s of I.he prugr111117 
• Session I: Whnt ls lntemationnl Devclo11ment7 2 3 4 5 NIA 
• Mitl-scs.~ion assiinment 2 3 if 5 NIA 
•Session II: llow Can I De lnvolved7 2 J 4 5 NIA 

3. Do you think you arc belier informed about 
intern11tio1111I development as a result of 
pMlicipnting in thiN educalioual series? 2 J 4 5 NIA 

if. Whnt b your overall rating for: 
• Opportunities for audience interaction Excellent Good Poor 
• Devclop111c11t educator/presenter Excellent Good Poor 
• S1icakcr/auJic11ce Interaction lixcellent Good l'oor 
• l"rc.~entntion methods Excellent Good Poor 

5, I low would you rntc the teaching aids and 
handouts used in the educational program? 
• Video: Circle n/ l'lcnly 2 J 4 5 NIA 
• l'rofilcs 2 J 4 s NIA 
• CMc!lludics 2 3 4 5 NIA 
• Ll$t or opl'ortuuhic5 for pniticipatio11 2 J 4 5 NIA 
• Dcvclop111c11t educational newsletter 2 J 4 s NIA 

6. UiJ the scmimu(5) change or innucncc your 
thinking about international development? Yes No 

Ir YES, in whnt way or how7 
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'- • s,:rii.king every1hing into considcrRlion, how would 
you rate the importance of U.S. involvement in 
international tlcvclopment7 2 3 5 N/A 

9. I lni; the nlncnlionnl <'X1'l'fk1wc i110uc11cc1I ynur 
behavior in any wny (i.e .. the way you rent! the 
11cw$1>n1icr or walch TV)7 Yes No 
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Ir YES, plcnse cxplnin -------------------------

I U. l'lcnse identify nr<'n~/lopics you feel slmuld be covered in fnlllre l>evclopment 
Education Programs. 



I. True. '111e Wmld Dank classines 79 countries as "developing economics." 
A1101hcr 42 countries arc generally identified as "developed" or "industrialized" 
countries. 

2. Fnlsc. Life ex1>eclancy nl birth in developing counliies is ex1K!Ctcd lo increase 
rrom 46 ycnrs in 1960 lo 70 years by 2020. 

3. l~ulsc. English is the first language of about 420 million pco11lc, while Mandarin 
Chinese is s11okc11 by about 788 million 1>eo11le. 

4. True. llxcepl for d1ose living in rood emergency areas, lllOSI or die hungry 
people in the world nre hungry bccnusc they nre poor people living in areas where 
they have lillle opJlOrtunily to improve their incomes. 

5. False. TI1e World Dnnk estimates that about 20% - I billion of die world's 5 
billion l>COl>le- surrcr rrom chronic undernourishment. 75% or the hungry live in 
India, Southeast Asia and Sub-Saharan Africa. 

6. Folse. Two-riflhs of U.S. exrx.uts arc purchased by developing countries, aml IO 
orthe 20 U.S. trade partners in 1983 were developing countries. The debt crisis and 
drought lhal developing countries have experienced since then have made il 
difficult for them to import U.S. goods at an expanding rate. 

1. True. In 1980, 74% or the world's 4.5 billion people lived in developing 
countries. Dy the year 2000, when the world's 1><>pulation is expcc1ed lo reach 6.1 
billion, 79% will live in developing countries. TI1e population is ellpected lo reach 
10 billion in 50 years. 

8. True. Asia is the largest region or the world wid1 the most population and is most 
diverse in geography and climate. About 25% or the peo1>le live in cities. There is 
only one-hair arable acre for each person. Life cxpcclancy at birth is only 58 years. 
Population on the continent is ex1>ected lo double in 40 years. 

9. False. 111e World 1 lcallh Organb:ation has estimated that 80% or all sickness and 
disease in the world is attributable lo impure water or lack or sanitation. This 
includes Lhe effects or drinking contaminated water, waler acting as a breeding 
ground for carriers or disease, nnd disease caused by lack or washing. 

10. Fnlsc. According lo the National Council 011 lntcmalional I lc.allh, more than 
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HO% or all hlind JlCOjlle live in developing nations, and rully tWO·thirds or all 
blindness is prcvenlablc, surgically-reversible or surgically arreslahlc. 

11. Fnf.se. Agriculture ncconnl<: for 70% or the world's rresh global water use. 

12. False. In 1980 it was cs1im111cd tJiat 53% or the nge 60t population lived in 
clcvcloping countries; thal 1icrccntngc is expected lo increase lo 69% by 2020. 

13. False. Mexico, a developing country, is the third largest market for U.S. goods, 
heh ind Cnnmla untl Japan. Addi1iom11l y, Mexico is tJ1c U.S.' s fourlh largest market 
for ngricullnrnl pmdm:ls. 

14. True. Countric.c; now cla.c;siricd as developing nre 1m1jcctcd to grow rrnm 3.32 
billion people in 1980104.86 billion in the ycar2tX>O-agmwthor 1.5 billion. This 
will account for 92% or the world's projcclcd growlh. During lhal same 1icriod, 
developed cuuntrics arc projected to grow from 1.14 billio1111eo11lc 10 1.28 hill ion 
- a growlh or only 139.7 million. 

15. Fnl.se. Official Development Assistance accounts for less than 1 % or the U.S. 
GNP, which puL<i the United Stutes 17th among the 18 industrialized countries in 
aid-giving. 

16. True. U.S. foreign aid expenditures arc currently about I% of foderal outlays 
compared lo 15% during lhc Marshall Plan. 

17. False. The U.S. Agency for International Development is the primary U.S. 
agency responsible ror providing development a~sistance to developing countries. 
'f11e lnlernalional Monetary ruml and the World llank arc multilateral development 
orgm1izations supported by more than 150 countries, including the U.S. 

18. True. Individuals 15 years or younger constitute about 35% or the population 
in dcvel11r1ing countries. Dy contrast, only 21 % or the population of the United 
S1:11cs and Canmh1 is 15 years or younger. 111e world's 1){)(11 of polcntial child 
wmkers h•t~ nearly douuletl since 1950. In 1987 it wns estimated that 88 million 
children between the ages or l I anti 15 worked for a living. 

19. F;1lsc. The U.S. has rC('.e1tlly been replaced hy Japan as the largest donor or 
01 fid:il Dcvdop111c11t Assis1:111cc- in dollms: h111, 11s 11 pcrcc111111tcof GNP co1111 ih-
111ctl, it is scvcnlccnlh he hind Norw11y, tl1c Nclhcrl:mds, Denmark, Sweden, Frnncc 
Finland, Belgium, Canada, Germany, Italy, Austrnlia, Japan, Swili'.e1laml, the 
Unite1I Kingdom, New Zealand, anti Ireland. 

20. True. ll is estimated that more than hair or U.S. foreign aid dollars nre spent 
in the United States on goods and services provided to developing counlries. 



A Ilnuw INTnonucTJON TO Tm~ 

AMl~IUCAN ASSOCIATION FOlt INTEUNATIONAI. AGING (AAJA) 

·me American Aswciation for Jntemalional Aging was organi7.cd in 1983 as a 
U.S. res11011sc lo the U.N.-s11011sorcd World Assembly on Aging. AAIA works both in 
the United Stoics and abroad nnd cm1Jh11sb;es "social" !Jroductivc nglngnnd information 
exchange. AAIA is locntcd in Washington, D.C., and is the only U.S. govemmcnt·reg. 
istercd, private voluntary organization (PVO) that !Jinns and organizes p111clical produc
tive aging nml. educational programs nnd projccL<; ror the target amliencc of older people, 
aml organizations aml professionals who wotk wiLh and serve them. AAIA's mission is 
to develop and support efforts which enable older people to contribute lo and participate 
in the economic, social and cultural life or their communities. Senior enterprise, senior 
volunteer program exchange and older adult education arc three or AAIA's most 
important programs. 

lntcmationally, AAIA is a member or the International federation on Ageing and 
I lelpAge International, as well as various international develo1unent organi1.alions. 
AAIA's work in developing countries is undertaken, for the most part, lhrough relation· 
ships with other affiliate members of I lcl1lAgc International, a worldwide network of25 
non-governmental coun1ry-hascdorga11i1.a1io11s working on behalr of I he aging in indus
trialized and dcvelo1>ing countries. Financial and technical support emphasizes seff. 
hel1l a-;sislance in the form of sponsored senior enterprises which generate income for 
older people and orgnni7.ations which serve them. AAIA has provided technic:il, 
financial and educational assistance to organizations and projects in India, Sri Lanka, 
Thailand; Kenya, Zimbabwe, Ghana, Sierra Leone, Colombia, Peru, Ecuador, Jamaica, 
Dominican Republic, Dominica, Barbados, Hong Kong, Mexico, Japan and Korea. 

Domesticnlly, AAIA is a member or the U.S. Leadership Council on Aging which 
is based in Wm;hington, D.C., an association of leading service and profossiorml 
organizntions which provide assistance, support and education lo older Americans. 
AAIA's domestic agemla emphasizes !he dissemination or information about aging and 
development 10 older Americans and organi7..alions and profossionals in the field or 
n11ing. AAIA 1111hlishes 111111 disseminate.'! n <111artcrly 11cwslc11cr, organi7.u1ional 1lirec-
1orics, 111111 11criodicals 1111 Issues related to social, cco1111111ic 111111 cultmal issues in 
international aging. 
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Appendix 3 

AAIA's DEVEl,OPMENT EDUCATION 

FOR llETIREI> AMERICANS PROGRAM 

AAIA's Development Education for Retired Americans Program lnrgeL'l lhe au
dience of oltler Amcrican.~ for cducalion nho111 inlernnlionnl dcvelo111nent. 'Ille goal or 
I his program i1> lo hcighlcn thc awareness or Americans on issues rclalcd lo global n1~ing, 
lo sham U.S. expertise and eiqicriencc in nging wilh other countries, 111111 lo learn from 
1he experience or others. 'Ilic project is 11ar1ially ruudcd hy 1he U.S. A1~cncy for 
l111cm;11io1ml Dcvflopmcnl wilh matching support rrom OASIS (Older Adull Service 
and Information System), Nit.TA (the National Retired Teachers Association), AAltP 
(the American Association or Retired Persons), and 1>rivatc foumhitions and corpora
lions. 

A 11rolotype for designing mad delivering education about international develo11-
ment 10 n target audience or retired Americans was developed during the initial pilot 
effort. AAIA worked with lhe informal educational 11rograms or two national member
ship organizations or retired Americans, OASIS and NRTA. A modified focus gro111, 
process which included the participation or more IJmn 500 older Americans from 20 
urban anti rural areas in the United Slates was used to identify the opinions and concerns 
of rel.ired Americans toward intemational development. 1l1ese were then incor1l0mled 
into the development or educational program conlenl and mcl11ods or delivery. The 
modified focus group resulted in substantial information regarding the opinions or older 
Americans about international development and U.S. foreign a-;sii;L.'lncc and the prepn· 
ration or various materinls about international developmentnnd dcvelo11111ent education. 

111e project has been expanded and extended for nn additional lhree years. 
Parlici1mn1s include OASIS and NRT A, as well as AARP. Selected community 
colleges. Universities or the 11iird Age, am.I retirement communities which L.'lrget older 
Americans for education also arc 1iartieipnting in the f>rogram. The f>rojccl emphasiT.cs 
lhe dissemination or educnlional materials, implcmcnlalion or modified rocus groups 
am.I educational programs; preparation or materials including an organizing manual and 
a manual on how retired Americans can be involved in intemational development; and 
the development and testing or curriculum modulei;. Additionally, I he project is working 
with inlemational dcvclo11menl organi7.alions lo inform them or the intcrc.o;l or older 
Americans in development and lo encourngc lhem to include retired Americans in their 
activities in the U.S. and abroad. 
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A1t11cndix 4 

USAID DEVELOl'MENT EuucATtoN PROGRAM 

111e Devclop1nent Education Project Grants Program was eslahlished al the U.S. 
Agency for International Dcvelopment(USAID)in 1981 tornisc publicawarencssohhe 
political, cconomie, lcchnicnl and social factors rclaling to hunger and IKlVcrly. Since 
the l)Cginning of the program, Al D has awnrdcd over 85 projccl grnnL'i to a broad cross
scction or orgn11i:r~1lio11s including private and voluntary orgnni1.atiu11s enga(~<'.d in 
dcvclop111c11t 11ssis1n11ce: universities: rnilio, 1clcvision, 11111l pri11t 111cdin; COOJ)Cmtives; 
service clubs; lrmle nssod111io11s; and 11atio1111l membership org1111i1~1tio11s. Gmnls 111e 
used to help educate the public on U.S. dcvclu11ment activities overse:is as they relate to 
poverly nnd hunger. 

Current gmulces include the following orgnnizations. 

Arricare 
440 R Street, NW 
Washington, DC 20<XH 
Contact: Carolyn Gullatt 
202/462-3614 

American Assn for lnlcmalional Aging 
1133 20th Street, NW Suite 330 
Washington, DC 20036 
Contact: Nnu Miller 
202/833-8893 

American Forestry Association 
P.O. Box 2000 
Washington, DC 20013 
Contact: Ted Field 
202/667-3300 

American Forum for Global Educalion 
45 John Slrcel Suile 908 
New York, NY I0028 
Conlact: Joelle Danant 
212{132-8606 

Association or Dig Eight Universities 
1815 North Lynn Street 
Arlington, VA 22209 
Conlact: Michael Griffin 
703/528-3966 

Citb.cn's Network for Foreign Affairs 
1634 I Street, NW Suite 7CJ2 
Washington, DC 20006 
Contacl: John Coscello 
202/639-8889 

Comell University 
lnlemational Agriculture Program 
P.O. Oox 14, Kennedy llall 
l1l111co, NY 14853 
607/255-3035 

Global Leaming 
I 018 S111yvesant Avenue 
Union, NJ 07083 
Conlact: Jeffrey Drown 
2011964-1114 

l11s1i1111e for lntematioual Ucscarch 
1815 Ft. Meyer Drive Suile 915 
Arlington, VA 22209 
Conlact: Mike Hock 
703/527-5546 

l11lcrAclio11 
1815 8th Strcel, NW 11th Floor 
Washinglon, DC 20006 
Conlncl: Julie Dargis 
202/822-8429 
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lnterFaith &lunger App<'.al 
475 Riverside Drive l{oom 635 
New York, NY 10115 
Contact: William D. Savin 
212/870-2035 

Ind. Institute or ltural ltcconstruction 
475 Riverside Drive Room 1270 
New York, NY IOI 15 
Conlact: Eric Dtit:r. 
211/!170-3172 

League or Women Vutcrs Educ. Funt! 
1730 M Strccl, NW 
Washington, DC 20036 
Co11L1c1: Sherry Uuckey 
202/429-1965 

School or Lahor/lndustrial Relations 
Michigan State University 
432 S. Kcdt.ie I Jail 
East Lansing, Ml 48824 
517/355-5070 

Natl Assn or Partners or the Americas 
142'$ K Street, NW Suite 700 
Washi11g1011, DC 20005 
Contact: Martha Lewis 
202/628-3300 

National Association or Social Wmkers 
750 Isl Slreet, NE 
Washington, DC 20002 
Contact: Eileen McGowan Kelly 
202/408-8600 

NatJ Assn or Whealgrowers roumlation 
415 2nd Street, NE Suite 300 
Washing1011, DC 20002 
Contact: Ellen Ferguson 
202/547. 7800 

National 4-11 Council 
7100 Connecticut A venue 
Chevy Chase, MD 20815 
Contact: Gwen El Sawi 
301/961-2869 

111e Panos Institute 
1717 Massachuseus A venue, NW 1130 I 
Washington, DC 20036 
Cont..1ct: Elise Storck 
202/483-0044 

PLAN International USA 
155 Plan Way 
Warwick, RI 02886 
Contact: Jnyn Sarkar 
401/738-5605 

TcchnoScrve 
48 Day Street 
Norwalk, er 06851 
Cunlact: Andrea Luery 
203/852-0377 

Volunteers in Overseas Cooperative 
Assistance 

50 r: Street, NW Suite 1075 
Washington, DC 20001 
202/626-8750 

Intl Program Development Office 
Washington Stale University 
328 French Administration 
Pullman, WA 99164-1034 
509/335-6830 

Women Historians or the Midwest 
63(XJ Walker Street 
St. Louis Park, MN 55416 
Contact: Susan I lill Gross 
612/925-3632 

YMCA or the U.S.A. 
IOI N. Wacker Drive 
Chicago, IL (10606 
Contact: Tom S1muhling 
3 I 2/<J77-(Xl3 I 

YWCA or tJ1c U.S.A. 
726 Broadway 
NcwYork,NY 10003 
Cont..1c1: Joyce Gillilan-Goldberg 
212/614-2874 
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A1>pc11dix 5 

RESOURCE LIST 

Advanced Research l'intls n New Markel, Tom Eisenhart, llush1css Markclhig .March 
1989. 

focus Grou11s: A Guide Coe Markcling and A!.lvcrtish12 Profcssjonnls. Dr. Jane Farley 
Tcm1>lelon. Probus Publishing Company, Chicngo, Illinois, 1987. 

Focus Groups: A I labir-rorming Evaluation Tcctmiquc (Employee Training E.valu· 
nlion) Training Dcvcloomcnt Journal 42:71-3, July 1988. 

Focus Groups: A Practical Guide for Applied Research. Richard A. Krueger. Sage 
Publications, Newbury Park, California, 1988. 

Focusing on Residents (Conducting resident focus sessions) J.A. llamell, Journal or 
Pro.ucrty Mnnagcmcnl 54:31-2, Jan-Feb 1989. 

Focus 011 I lcalth Care (Surveying public in 4 health districts) Public Adminis1ra1io11 
v. 67, Spring 1989, p. 120. 

JlowToRunaPocusGroup PublicRc!atioosJoumal David Nasser, V.P.& Research 
Director, Cargill, Wiler & Acres/Tracy-Locks, 44:33·4, March 1988. 

Journal o( Accounla11cx I f><i, October 1988, 14 83. 

Practical llandbook am! Guide lo focus Grouu Rcscnrch, Thomas L. Greenbaum. 
Lexington Dooks, Lcxinglon, Massachusetts, 1988. 
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AAIA OEVELOPMl~NT l~DUCATION ADVISORY COMMl'l'TEI~ 

Sieve Arnold 
Chrislophcr llccr 
nnrry ChcckowRy 
Eli1.nhelh n. L>ougln.~s 
hck Downey 
IJRvitl flill 
Jmtilh Oordon 
Mnucl llci~el 
Mnrvin Kniser 
Sally Kelling 
raul Kerschner 
IJinna Lnwry 
Mnrylen Mnnn 
Beverly M :11117. 

Cora Mnrtin 
Sally Newman 
Charlollc Nusbcrg 
Mary Schleppegrell 
llarold Sheppard 
Jame.5 Sykes 
Marlin Tracy 
Ono Von Mering 
Rulli Wcg 

American University 
I lclpAgc lntcrnntionnl, Lomlon 
Univc1si1y or M ichir,Rn 
Assm:inlion for Gerontology i11 I li1:hcr Education 
Acnclcmy for l!ducalionnl Development 
I kirt•r l'mjccl lntcrnnlionRI 
Ynlc ll11ivcui1y 
lt111gc1~ University 
Kausns Stale University 
National Relircd Teachcu Association 
National Council on the Aging 
American Auocln1io11 or ltc1iretl l'ersons 
Older Adult Service & l11fom1111io11 System 

American llome Economics Association 
North Texas Slate University 
University of PitL~lmrgh 
International federation 011 Ageing 
U.S. l'eacc Corps 
University of Soullt Florida 
University of Wisconsin 
University of Iowa 
University of Flmitla 
University of Southern Califomia 

AAIA UOARU OF DlltECTOHS 

John Mcl>ouald, Cl1aim11m 
Julia de Alv:uei 
Adelaide Attrud 

Christopher Deer 
Steven llrmnmel 

Robert Dutlcr, M.D. 
Chai lune Conable 
Wi llinm Co1111dly 

llorncc Deets 
M,1;gr. Charles flnhey 

Allhur Flc111111i11g 
Mary llarper 

I lclen Kerschner 
Virginia Kmmer 
Meredith Layer 

John Mather, M.D. 
Daniel Thursz. 

Teresa VanNorman 
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