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Tie PROGRAM ANU THE PURPOSE

The Development Lxducation for Retired Amcricans Program is an
initiative of the American Association for lnternational Aging. The
goal of the program is to heighten awareness of retired Americans
about globalissucs, particularly about political, cconomic, and social
issucs in developing countrics,

The program emphasizes the design and delivery of educationand the
preparation and dissemination of educational malerials. 1t also pro-
vides informational assistance to link rctired Amcricans who want to
be involved in inlernational development wilh organizations and
groups that want and nccd their volunteer assistance.,

Funding is provided by the U.S. Agency for International Develop-
ment with matching support from OASIS (Older Adult Service and
Information System), NRTA (the National Retired Teachers Associa-
tion), AARP (the American Association ol Retircd Persons), and
privale foundations and corporations, Othcr participating organiza-
tions includc: scnior cducation programs in sclecled cominunity col-
leges, universitics, retircment communitics, and olher cducation
organizations which scrve retired Americans,

By the completion of the first live ycars of the program, itis cxpecled
that approximately 5,000,000 rctired Amcricans will have been
rcached with cducation and information aboul international develop-
mcent and the development cducation program.
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PREFACE

Educators are aware of the value of andience participation in educa-
tional programs. But how often is the prospective audience involved
in the design of educational content, materials and programs? This
bookdescribes how the focus group process canbe usedto involve the
audience in planning for education as well as in its actual delivery.

When the Development Education for Retircd Amcricans Program was initiated, there
was almost no information available on target audicnce interests, concerns and prefer-
ences for information aboutintcrnational development. This, combined with indccision
abouthow to address the topic of aging in development, led to the decision to usc a focus
group mcthod.

‘This book describes the way in which the focus group method was incorporaled into an
cducational program...as a mcthod for gathering informalion and as a process for
cducation delivery. 1t introduces what is csscentially a common scnse approach for
Lapping into the wisdom, energy, experience and interests of the target audicnce for
cnhancing the design and delivery of an cducational program and for creating a sense of
involveinent and ownership on the part of the target audicnce.

It providcs guidance in:
» how to usc the focus group for gathering opinion information
¢ how to turn opinion information into cducational content
+ how to modifly the focus group process [or interactive education.

The information about opinions and the descriplions of the process resulted from a two-
year pilot effort which included the participation of 500 retired Americans in urban and
rural scltings from throughout the United Statcs.

What is described is a process which happens to be applicd lo:  the subjcct of
development; the audicnce of retired Americans; and the informal cducation scctor
(initially). However, this is a generic approach which can be used with any subject
audicncc or aducation scclor.

ACKNOWLEDGEMENTS

Our thanks to members and staff of two national incmbership organizations of retircd
Amecricans. NRTA (National Retired Teachers Association) has a membership of
morc than 500,000 rctired teachers and is adivision of AARP (the American Associa-
tion of Retired Persons). OASIS (Older Adult Service and Information System) is
amcmbership organization of more than 150,000 members in the 55 plus age group and
has 27 education centers located in the United States. Inaddition, weare grateful to stalf
mcmbers and participants of scveral older adult cducation programs located within
communily collcges, universitics and intergencrational cducation organizations.



Sally Kelling, Dircctor of the NRTA Activitics Departinent, and Marylen Mann,
Exccutive Director of OQASIS, have been especially helpful in the organization and im-
plementation of the project and in the planning and design of this guide.

It is also important to mention the financiat and tcchnical support which has been
provided by the American Association of Retired Persons as well as the cooperation,
and assistance of the national nctwork ol development education professionals and
programs. And, the U.S. Agency for International Development (AID) has been
particularly gencrous in providing both financial and technical assistance. The five-ycar
financial commitmentand the technical guidance and support provided by AlID cnabled
AAIA o develop the focus group mcthod as an innovative cducation (Iu;l;,n delivery
and development process.

The cooperation of these and many other organizations, professionals and individuals
in suggesting ideas and providing maltcrials was invaluablc.

ABourt TiE AuTior

Helen K. Kerschner is currently the Excculive Dircclor of the Aincrican
Association for Intcrnational Aging (AAIA) in Washington, D.C. Tn her
position with AAIA, shc has worked with Icaders in the United States and
abroad in conceptualizing an appropriate role lor the clderly in the world; in
undcrtaking action rescarch, infonmation exchange and cducation initiatives;
andindcsigning models and implementing stralegic approaches and practical,
community-based and country-widc projects.

Ms. Kerschnerreccived both her MLP.A. and Plt.D. degrees front the Universily
of Southern California. Hermore than twenty yearsof expericnce have cmpha-
sized project and organization planning and management within academic,
corporate and nonprofit scitings. Additionally, she has organized and imple-
mented cducation, training and information cxchange programs in the Uniled
States and abroad.

During the latc 1980s and carly 1990s, Ms. Kerschner planned, organized and
participated in the implementation of a five-ycar Inlernational Development
for Relircd Amecricans Program. Onc of the primary innovations which she
introduced to the program was linking Ue focus group method to the design and
delivery of cducation. In addition to this book on focus groups, she has wrilten
three other books related to this program, including: Retired Americans Look
atinternational Developmnent, A Primer on International Development;and An
Organizing Guide for Community-Based Edncation and International Action.
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S1Er ONES
UsinG THE Ifocus Grour PrROCESS
FOR GATHNERING INFORMATION

Focus groups have traditionally been uscd in proprictary market rescarch, studics and
survcys totestconsnmer reaction o new products and advertising campaigns. Recently,
sacial scicntists have cmployed them in a varicty of applicd rescarch scttings, including
the sclection of jurics for criminal trials,

The focus group process has the purpose of bringing to light the felt, subjective,
cxpericntial side of social phenomena by identifying issucs which arc the most salicnt
or critical o individual participants. The proccss also can:

+ reveal the languagc or terminology which respondcents usc to address
or characlcrizc thesc issucs;

» provide a framework for understanding particular attitudes on the
issucs;

« disabusc arescarchier, program developer or cducator of biases that he
orshcisunlikely tobe awarc ofand can thus bring aricher understand-
ing to the issucs at hand; and

« generalce infcraction among participants which allows fora varicty of
opinions on a lopic.

While the method docs not intend Lo provide (nor is it capable of yiclding) what social
scicntists would consider statistically representative findings, it docs provide a mecha-
nism for identifying very diverse interests and points of vicw. The end result is that
diffcrent cdges of mcaning arc revealed, somcetimes permitting conscnsus (o build,
sometimes resulting in the development of prioritics, sometimes indicating unbridge-
able diffcrencces.

Gencrally, the ideal size for a focus group is thought to be 10 to 12 peoplc.

In the Developent Education for Retired Amecricans Program, focus groups were the
mcthod sclected for gathering information about target audicncc interests, concern and
preferences for information about international development. What follows arc the five
activitics which were undertaken in the focus group process.



1. DesiGN e QUESTIONS
A. Know What You Want

AATA was intcrested in discovering the opinions of retired Americans with
respect to:

« the positive or negative meaning of intcrnational development assis-
lance;

« population groups which descrve the most attention;

+ major issuces related to development and developing countrics;
« why Amcrica is involved; and,

« cducational content which would be most welcome.

1t wasanticipated thatthe opinion information would be valuable inidentilying
appropriatc content for its cducational programs. Onc of the dcterminants of
“appropriatc” was intcrest in and acceplance by the target audicnce.

B. Focus on Qpinions

The questions which were developed lor the AAILA focus groups had the major
purpose of providing information which could be used in the identilication of
appropriatc cducational content and processes. Three examples ol the types
and content of the questions uscd in the AAIA program arc included below.

» The Practice Question, The purpose of the practice question was lo
Ict the group sce that this was a very non-threatening and [un process.
Example: WITY DID YOU VOLUNTEER TO COME TO THE
FOCUS GROUP?

* The Standard Question. 1n order to develop a data bank of opinion
information, it was nccessary to ask cach group a similar st of
questions. Example: WIHAT KEY PHIRASE DO YOU THINK OF
WHEN YOUHEAR THETERM 'INTERNATIONAL DEVELOP-
MENT ASSISTANCE'?”

* The Supplementary Question. Inorder to verily opinion information,
qucstions were preparcd and used with selccted audiences. Example:
WHAT WORD(S) DO YOUBELIEVE DESCRIBE(S) AMERICA’S
REASONFOR INVOLVEMENT IN INTERNATIONAL DEVEL-
OPMENT?

Perhaps whatis mostimportant in developing questions is toremember that the
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purpose is to scck out opinion information. The questions, of coursc, will be
determined by the subject. For cxample, in the case of a subject such as
international development, the question, HOW CAN THE UNITED STATES
PROVIDE ASSISTANCE TO DEVELOPING COUNTRIES, rcsulted in
responscssuchas: moncy, technical advisors, excess food, volunteeractivities,
cducation in the United Statcs, clothing, cnlarge habitat program, cic. Thereis
no right or wrong answer to this question and, thus, the responscs are clearly
the opinions of the participants.

C. Beware of Knowledge

There is, however, lrequently a temptation to ask questions for which there is
a corrcct or incorrect response.  For example, the question, HOW MANY
DOLLARS DID THE U.S. ALLOCATE FOR FOREIGN ASSISTANCE
PROGRAMS IN 1991, asks for specific information and there is a correct
answer. ‘FThe responses to this type ol question will produce much more
information about the level of knowledge than the range of opinions of focus
group participants.

The list of standard and supplementary questions developed AAIA can be
found in Appendix 1.

NOTE: It should be pointed out that the design of questions for the focus
group, for focused discussion and companion surveys is central to the success
of the focus group. In AAIA's expericnce it was important to hold scveral
practicefocus groupsin order to lestand modify the questions for both the focus
groups and the focuscd discussions.

2. ORGANIZE THE PROCESS

In order to organizc an clficicnt and cifcctive process, it is necessary to delerming the
malerials nceded, the anticipated group size and composition, the appropriate set-up of
the room, and the roles of the staff/coordinators.

AAIA’s organizing methods were as follows.
A. Matcrials

Matcrials for Staff
* Tape recorder/Lapes
* Maps, clc.
* Newsprint/cascl
+ Markers (3 colors)
+ Sign-up list for names and addresses



Materials for Participants
+ Short questionnaire (for developing group profile)
+ 1-pagc deflinition of intcrnational development
» Descriptive naterials on development education program and spon-
soring organization
+ Pencils (1 cach for participants)
+ Namc lags/plates (large type)

B. Group Size/Composition

In making arcangements with participating organizations, the recotmmended
gronp size was 10-12 people in the 55-and-over age group, It was also
rccommended that the group should include a mix of people experienced and
inexperienced in international travel and work. For the most part, cach group
was composcd of the recommended age range and cxpericnce mix. ltowever,
the group size varicd from 10 to 50 pecople.

C. Room Setting/Arrangement
The typical room arrangemcit was:

+ round, squarc or horscshoc lable

+ participants sitting around tablc

« visual materials (inaps) facing group
« ncwsprint and cascl facing group

In two cascs the groups were organized in a classroom mcthod with all the
chairs lacing the “teacher.” These groups were much Icss participative and it
was very dillicult Lo gencrate enthusiasm. It was determined that the arrange-
ment in a “group” contributed Lo individual participation in the focus group
process.

D. Focus Group Staff

Four stalf were uscd in conducting the initial focus groups. The coordinator
was responsible for the planning and logistics, and the facilitator was respon-
sible lor actually running the group with respect (o asking the questions and
keeping the question and response process going. The recorder lisied rc-
sponscs on newsprint and reviewed the answers with the group; the observer
obscrved the body language and the verbal reactions of the parsticipants.

INTRODUCE THE SESSION
A. Provide Infornation

Three types of information were provided to the participants in AAIA’s
prograin,
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« Informational Materials. 1-page description of the program and the
sponsoring organization; a 1-page definition of intcrnational develop-
ment; and a 1-page summary of the “rules of the game” (see page 6).

» Companion Surveys. Participants were nsked tocomplete the partici-
pant profile before the beginning of the scssion and informed that the
data from the qucstionnaire would be used to develop a profile of all
participants in the process. They were also asked 1o complete an
cvaluation at the end of thic scssion. (See Appendix 1.)

* Personal Introductions. As participants arrived at the session, the
stalT (the coordinator, facilitator, recorder and obscrver) introduced
themsclves o cach participant.

B. Introduce the Group (10 minutes)
Introductions were as foHows:

¢ Coordinator: ashorl introduction of the focus group coordinator, fa-
cilitator, recorder and observer, (This introduction conveyed infor-
malion about the cducation and praclical expericnce in aging, cduca-
tion and intcrnational development of the people who would be
working with the group.)

» Facilitator: information about the cducational agenda and the organ-
izational sponsor. (Becausce the sponsoring organization (AAIA) was
acting as an outside cducational consultant, it was important that the
group know somncthing about AAIA and the development education
program as well as the focus group process.

s Participants: bricf sclf- introduction. (Patticipants gencrally cinpha-
sizced Uieir inlerest in international issucs and why they attended the
group.)

C. Review Logi;slics (5 minulcs)
The following proccss information was provided:
¢ The purpose of the focus group is....
* The focus group process will take approximately....

+ This will be a very fast-paced process.
+ Alier the process there will be __ minules for questions and discussion.

After a bricl review of the purposc and logistics, the handout which listed the
“10 Rules of the Game” was reviewed (See next page).



10 RuLES or 111E GAME

6.

Evcryonc has somcthing to contribute.

Thercisadcfinition of intemational development assistance which we will
be working with (and we'll try to keep discussion in that framework).

International development assistance is the training and technical aid
provided (1o the Third World) for the general purpose of promoting
cconontic growth and social development in its broadest sense... Current
emphasis is on promoting broadly based growth, an cffective attack on
poverty, and an end o the degradation of the world’s environment,

Each question which is asked has a purpose withrespect to the preparation
of the cducational program,

It's important to defer judgement. (There arc no wrong answers...also,
there arc no right answers.)

The question/responsc cycle will go quickly around the room/group so that
cverybody's comments can be included.

Try to quickly give your first responsc or your [avorilc response (o a
question...the first responsc is usually the most accurate (in terms of
perception and correctness).

The last pace of the process will not allow [or (much) informal discussion
within the group.

Each responsc will be recorded on newsprint, (Wc'll try to be asaccurate
as possiblc.)

No two responscs (on onc question) can be the samnc.,

Il youdon't have aresponscor il it is similar toonc which is alrcady on the
newsprint, say "pass.” (Wc'll try to get back Lo you il you come up with
a responsc in the interim,)

1t should be noted that in feedback from almost every group, rules #1, #4
and#10were extremelyimportant withrespect to promoting participation
and involvement. ’
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4. Conpucrt i Focus Grour

Each organization that conducts a focus group will probably develop its own process for
asking questions, documenting the answers, obscrving the group, and providing feed-
back. What is mostimportant is thal the process be planned and (ested inadvance so that
the participants find it stimulating and it enablcs the sponsor lo collect accurate opinion
information,

Itis best o start with a praclice question, conlinue with subject questions and then inscrt
scveral supplemental questions if time permits.

A. Single-Section Question

The process for the single-scclion question was as follows:

SAMPLE SINGLE SECTION QUESTION

FACILITATOR: asks the qucstion, WHAT KEY PIRASE DO YOU
THINK OF WHEN YOU HEAR THETERM'INTER-
NATIONAL DEVELOPMENT ASSISTANCE"?

FACILITATOR: revicws the 10 Rules of the Game

FACILITATOR: restates question, WHAT KEY PHRASE DO YOU
THINK OF WHEN YOU HEAR THETERM °‘INTER-
NATIONAL DEVELOPMENT ASSISTANCE'?

OBSERVER:  (umson tape

FACILITATOR: asks queslions of cach participant, uscs namcs if pos-
sible, repeals cach responsc, and gives positive lecd-
back (“good response,” * niccanswer,” ' good for you™)

RECORDER: wriles responscs and numbcers them on newsprint

Alter cach person has responded to the question:

RECORDER: rcvicws responscs

FAClLITATOR: discusscs method of prioritizing

OBSERVER: wrilcs down obscrvalions of group

B. Multi-Section Question

In the casc of two- or threc- or four-part questions, the activitics of the focus
group staff can be somcewhal more involved. For example:
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FACILITATOR:

FACILITATOR:

RECORDER:

OBSLERVER:

FACILITATOR:

FACILITATOR:

RECORDER:
OBSERVER:
RECORDER:
RECORDER:

OBSERVER:

SamrrLe MunTi-SEcTion QUESTION

asks question, WHAT KEY WORD OR PIIRASE DO
YOU THINK OF WIIEN YOU HEAR THE TERM
'INTERNATIONAL DEVELOPMENT ASSIS-
TANCE"?

asks cach participant for onc word or mmorc and repeals
cach responsc and gives positive fecdback

lists answers by number

tapes & watches for signs of attention/frustration

After cach participant has responded:

asks question, WHAT DO YOU SEE AS THE MOST
IMPORTANT WORDS ON THE LIST?...GIVE TOP
TIHREE ANSWERS

asks cach participant to identify three top words on the
list, repeals cach response and gives positive [eecdback

checks cach response on list with new color marker
tapes & waiches [acial cxpressions
adds up answers to get lop three for group

reporls back Lo the group

hangs up newsprint responscs

5. Crost It OQur

Aflier the process has been completed, further information can be collected in focuscd
discussions. The additional time also creales the opportunity to answer questions,
conduct cvaluations, plan for follow-up and thank the participants. In many of the
scssions, a lengthy (30 minutes to one hour) lollow-up discussion/program was con-

ducted to respond to questions and to discuss the subject and the proccess.
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S1EP TWO!
TURNING OPINION INFORMATION
INTO EDUCATIONAL CONTENT

The focus group expericnce can provide a substaatial bank of opinion information. ‘This
information, combincd with companion surveys and focused discussion during and after
the focus group expericace, can provide the foundation for cducational planning.

Five activitics which can be undestaken for making decisions and recommendations
about educational content and process are described below.

I. Orcanize QPINION INFORMATION

Following the focus group process, information relcvant to cachquestion can be entered
into a computcerized data base and a content analysis can be made. The analysis can

“produce information about the most frequently used words and phrascs associated with
particular issucs.

Most FREQUENTLY USED
Worbs AND Prrasks

+ Phrascs suchas help to countries, helping people helping themselves,
peoplehelping people, helping the world, and volunteering werc used
1o describe the meaning of international development,

Words such as opportunities, freedom, wealth, privilege and eco-
nomic power, liuries, advamtages, well-organized government and
arrogance were used 1o describe rich or industrialized countrics.

Words such as poverty, suffering, high infant mortality, disease and
corruption, unhealthy, inferior, short life expectancy, unresticrinie
and subsistence living werc used to describe poor or developing
countrics.

Termssuchasselfishness, self-interest, greed, world peace, strengthen
the U.S., create markets and safety and themes about trade, global
relationships and humanitarian concerns were uscd to describe why
our government is involved in international development.

Words such as poverty, hunger, education, health, population and
childrenwerc uscd toidentily the problem or issuc which deserves the
most aticntion in the developing world.

11



In the Relired Americans program, the most consistent concern which was raised in the
follow-up discussions was reflected in the question, "Why when we have so many
problems at home, arc we sending moncey Lo developing countrics?” There was such a
negative flavor to opinions which were cxpressed that cven the participants were
surpriscd. Much of this ncgativism was attributed (by participants) to the media which,
in their view, emphasized the crisis of the moment and gave little coverage to follow-up
aclivitics and criscs solutions. It was helpful o identify and appreciate suchaltitudes in
deciding on subjeet content and program and materials packaging.

2. IoENTIY SUBIECT AREAS
In reviewing the information from the data bank (and from follow-up questions and
discussions) a number of subjeet arca prioritics can be identificd. They can then be

matched with cducational activitics.

Examples of subject prioritics arc indicated below,

SusiecTt PRIORITIES

» Coutext of Development, The context of developing countries in-
cluding locations of developing countrics and lactors which distin-
guish them from industrialized countrics.

Problems.  Major problems in developing countries including
(1) poverty (definition of poverly, the causcs of poverly, aclions
related 1o the alleviation of poverty, and political relationships and
interfcrencc); and (2) hunger ((a) causcs ol hunger (particularly natu-
- ral disasters, overpopulation and political conllicts); (b) assistancc
programs (particularly food production programs and others related
1o nutrition, irrigation, food distribution and cducation); (c) solutions
to the problems of hunger; and (d) reasons why programs haven't
workad).

Relief vs. Development. Rcasons for and differences in relicl
(humanitarian) and development assistance. Relicl was a topic of
special interest and identification o the audience, Economic devel-
opment on the other hand was confusing to the audicnce. They were
interested in knowing what it is, whatacountry can do, how cconomic
resources can be mobitized, and what countries are doing to promole
cducation and training,

Benefits of Development. Information on the importance of devel-
opmenttothe U.S. isnceded. Thequestionof why the U.S. isinvolved
in development was perhaps (he most provocative. The topic could
include benefits of assistance...to the United States and to developing
countrics; political, social, cconomic; methods which do not change
cultures and traditions,
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+ Use of Geography. The subject of geography is of great interest 1o
retircd Amcricans...a "wherce is it/what is it now" approach may be in
order. Pcoplc were very interested in knowing more aboul countrics
of the Third World, changed names of countrics, and why the
countrics weren't able to move along the process of development.

Success Stories. Development and program success storics which
result f[rom government or privale scctor humanilarian and develop-
ment initiatives.

Supplementary Information, A sub-list of potential subjccts for
discussion should be preparcd and information and matcerials gath-
cred. Scveral topics which appear to be possibilitics for supplemental
content include: population, public scctor/private scctor develop-
mcent, dcbt,cnvironment, Japan (the past, present and future), and U.S.
organizations involved in development.

Another topic which was addressed was aging. Conccrn about older people in
developing countrics was rarely raiscd in the focus groups. In fact, onc question which
asked for opinions about age group prioritics gencrated very little concern for older
people — in developing countrics. In the group discussions, howcver, there was con-
siderable interest inknowing more aboul the traditions of older people and familics and
about changing demographics and social and cconomic conditions. owever, the
audicnce was clecarly more interested and concerned about the problems of children,
perhaps because of...in their own words, "Children arc the future of a country, older
people are the past.” Oncc again, such attitudes represent important information to
program design.

3. AssEss TilE PROCESS
Following cach focus group, staff and obscrvers can revicw their obscrvations and

impressions of the cxpericnee. A list (such as the onc shown below) of the learningscan
then be made for use in planning future cducation programs.

Procrss QBSERVATIONS

» Effectiveness of Room Arrangement. Room arrangement was very
important. In almost all scssions, people sat at tables arranged in a
horseshoc pattern, In thosc few sessions where chairs were arranged
in rows, the scssions were much more formal and were Iess enthusi-
aslic,
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« Valuc of the focus group. The process not only gathered valuable
information, it also provided the means for the audience to develop a
scnse of participation and owncrship in the program and lor the staff
1o devclop methods for educational delivery.

Desire for Interactive Participation. The desirc (or involvement
cannot be overemphasized. According toonc national lcader, "thatis
why they come.” In cvaluations of the focus groups, many partici-
pants expresscd surprisce that they had been asked for their opinion,
most indicated a high level of satislaction with the process, and a
majority suggested that they had enjoyed the experience and Icarned
somcthing ncw.

Interestin Qthers. Inmostscssions, participants did notknaw others
in the group. They were interested in knowing somcthing about
members of the group and also abont stafT.

Sophistication of the Audience. Theaudicnces were gencrally quite
cxpericneed as travelers, as professionals, as students...and many of
them as tcachers. Many had a Jot 1o contribute with respect lo
cxpericnce in development.

Interest in Opinion Information, Evcry audicnce was interested in
the opinions of their own group as well as in Lhe opinions of other
audicnces of their contemporarics.

Inaddition to wanting to participate in cducation, the audicncc also wanted to know how
to be involved in development. The Peace Corps as a volunteer organization and as an
avenuce for retired Amcricans to participate was perhaps the most frequently mentioned
avenuc. Clearly the Peace Corps was of inlerest becausc it was an organization that they
could join...notnecessarily because they all wanted to join. For the Retired Americans
program, this information indicated an entircly new avenuc for programming.

4, MAakE CoNTENT, ProGRAM AND MATERIALS RECOMMENDATIONS
]

Lducational planncrs can combine information from the focus group proccss with
cxisling resources and malcerials to identify content, plan programs and design new
maicrials. In some cascs, the outcome might be decisions; in others they might be rec-
ommendations. Because of the nature of the retired Americans program, we refer o
them as recommendations. '

A. Content Recommendations. The assessiments and subject identification
activitics can provide considerable information about how lo sclcct program
content.
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CONTENT. RECOMMENDATIONS .

'dcﬁmllons of lcrms
irializéd world, éic:

lhc nnporlnncc ol‘ lhc dcvclopmg world to lhc Umlcd Suucs

(,nllcal problcms o[ lhc dcvdupmg world such as poverty, hunger,
hcallh popu|al|on ‘miltition llllcracy, cnvironment, dcbl :

dcﬁmuons and causcs ol‘ a problcm such as povcrly

rclauo:wh.p or problcms such as povcrly and hungcr .

:cxamplcs of succcssful dcvclopmcnl programs

US: éconoinic con"

buuons and lochmcal supporl for mlcmannal
jdcvclopmcnl i ‘

i : rcaSons wiy the U.S. govcnimcn( provides assistance to developing
- countrics and amounts and iypes of assistance it provides

dm(.ussmn oI' lcrmmology and changcs in lcrmmology aesocmlcd
ith intcrnational developinéii”(i.¢., ‘Third World, MDCs/LDCs
(More Dcvclopc(] Counlncs/Lcss Dcvclopcd Counlncs) and Noril/
ZSoulh)

indicators of social and cconomic dcv__clopmcnl and their usc inillus-
“tiating the “levels of dcvclopmcnl of both industrialized and devel-
'opmg counlncs " K o . :

e ?c'c'onomlc dcvclqpmcﬁl prog‘ré'ms '(sucl'l as agriculture and icro-cn-
~ terprisc) which arc centrat to the alleviation of poverty and hunger




successful community-based development iri'iimuvcs wluch we czm--' '
look Lo as examples of how dcvclopmcnl can work R

reasons wlly(lcvclopmcnlnsmmnccnn(lcollab()rallon cITorle nrcnn-' R
portant to the cconomic, health, cnvnonmcnl.ll nn(l |)()|Ill(.d| 'iC(.UI‘Il)' ;
of the developing world : 5l

the roles which developing countncs play in’sc
cconomic and social problems = :

the roles which international orgauu.ahons nnd olhcr |||du¢lrla|u.cd T
countrics play in intcmational dcvclopmcnl o '

the role of the private scetor in mlcm'\llonal dcvclopmcnl nwsmncc .
and cooperation

ways in which the Uniled States, commumucc within the us., :md' - L
retired Americans and their familics bencﬁt from mvolvcmcnl in
inicrational development '

special topics such as debt, cnvuonmcm popuhhon hcaltl\_
lion, illiteracy, peace, and cnvnronmcnl ‘

B. Program Recommendations. The obscrvations and impressions of the
process can be uscd in designing methods for delivering cducation in future
programs.

ProGram DF.su:N RECOMMENDATI()NS :

+ Incorporate the expericnce and cxpcrllsc ol‘ lhc lnrgcl audlc ¢ by.
involving them in program |)Iann|ng

» Encourage bricl introductions of progrxim pnﬁicihmﬂs and staff
« Encourage cducators and speakers Lo treat audicnces as adulls, 'I‘hcy': o
arc intelligent and sophisticated and have considerable lite i’ nol
devclopment expericnce and should nol bc ucalcd as cIuIdrcn Vi

+ Encourage audience participation in lhc progmms.' N

* Integrate the focus group process inlo cducational 'prog'rm'ns.' ¥

« Share opinion information with future groups and audicnces. -
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C. Malcrials Recommendations, Aller reviewing existing resources and
matcrials, the recommendations regarding subjecLcontent and program design
can be used in developing recommendations for design and content ol new
malerials.

iNEwW MATLRMLS Rl (,()MMENDATI()NS

Prcparc malcrmls which mcludc core: and supplcmcnlnry subjccl

L Prcmrc inditciials which convcy mformauon on wnys to be mvolvcd
- in mlcmnhonal dcvclopmcnl

' Prepare malcrmls on how lo uuhzc focus groups in cducational
f progmms

Prcpnrc malcnals on how lo orgamzc cducallonnl programs

nlcgralc lhc opmlon' m(orm Uon mlo malcnals.

ncouragc audlcnccl ( | ough malcnals whlch rcqunrc

Design and dlrccl the malcrmls 1 3 manner
nlclllgcncc of lhc atdience,

hich tccognizes the

5. REeviEw THE EXPERIENCE

In conclusion, focus groups can provide valuable insight and information. In the casc

of working with retired Americans, the expericnce:

+ challenged previously held assumptions thatolder people would want
to lcarn about development in the context of aging;

« revealed the intelligence of the audience and Lheir appreciation of
opportunitics o actively participate in cducation programs;

» discovered priority topics such as "poverty in the U.S. and abroad"and
"why arc we involved in development when we have so many
probles at home”; and,

» determincdlcvel ofinterestin involvementin international activitics...a
subject which could becomie the l'ocus ol a publication or Icammg
activitics.’
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Such insiglits made it possible to design a program and preparc materials using
information and approachcs which would be acceptable to and appreciated by the target
audicnce,

In summary, many methods arc available for designing cducational content, programs

and maltcrials. However, the focus group method is unique and its valuc is thatitensurcs

that the target audicnce is actively involved in the design process, and that the sponsors
of cducational programs arc confident thal cducation is designed appropriatcly.

REVIEW

Ster Two: TurNING OrINION INFORMATION
INTO EpucaTionat CONTENT:

1. Organize Opinion lnf ormation
Hlustration: Most I'requcmly Uscd Words and hmsc.t

2. Identify Subject Arcas . :
Hlustration: Subject Priorities . -

3. Asscss the Process’ L S
Nluctration: Process Obscrvauons

4. Make Content, Progmm and Malcnals Rccommcndauons.
A, Content Recommendations. .
B. Program Recommendations .
C. Malerials Rcconuncudul_ions, :

5. Review the Expericnce
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STEP THREE
MobiryING THE Focus Grour
AS AN EDUCATIONAL PROGRAM

As we have scen, the focus group experience can provide the foundation lor cducation
planmning. The expericnce can also be uscd as the basis for cducation dclivery, Three
major activitics nccessary for modilying a focus group as an cducational program
include: (1) making decisions aboutcontent, (2) preparing new materials, and (3) organ-
izing demonstration programs. :

Tne Mooiriep Focus Grour:
A PRAcCTICAL DEMONSTRATION

The staffof the Development Education for Retired Amcricans Programn heeded the rec-
ommecndation lo"intcgrate the focus group process into ancducational program.” It was
obvious Lo the [ocus group stall and participants that the lfocus group process not only
cncouraged individual and group participation, but also promoted interestin the subject.

This casc illustration describes the way information from the focus groups was uscd in
designing the modilicd focus group as an intcractive cducational program, Tlic subject,
conlenl and program recommendations (presented in Step Two) provided considerable
guidance in the design clTort.

1. DEcibE Anour CONTENT

In the Retired Amcricans program, decisions about subject content were critical to
malcrials devclopment and to program design, To a large extent, subjccl content was
scen by stall as “the machine that drives the cducation prograin.” The content
recommendations (detailed in Step Two) provided the foundation for making decisions
about content for usc in the demonstration modificd focus group. As the lollowing chart
indicales, both core and supplementary content were included.



SeLECTED CORE AND SUPPLEMENTARY CONTENT

(1) inroductory demographic information; (2) definitions of tenns;
(3) cconomic and social differences in industrialized and developing coun-
trics; (4) importance of the developing world to the U.S; (5) critical
probicms of the developing world such as poverty, hunger, health, popu-
lation, nutrition, illiteracy, cnvironment and dcbt; (6) definitions and
causcs ol a problem such as poverty; (7) relationship of problems such as
poverly and hunger; (8) ways in which rich countrics can help poor
countrics; (9) dilfcrences in humanitarian and development responscs to
problems; (10) cxamplces of successlul development programs; (11) U.S.
cconomic contributions and technical support for intemational develop-
ment (12) rcasons why the U.S. government provides assistance to
developing countrics, and amounts and types of assistance it provides,

While there arc variations in cvery ceducation program, for the most part the modificd
focus groups whicli were demonstrated throughout the country included the sclected
content outlined above.

2. Prevare New MATERIALS

Itis one thing to plan the program and quite another Lo identifly existing or develop new
informational and cducational matcrials which could be uscd in putting together
lectures/notes for the programs, The many organizations working in the ficld had
alrcady producced considerable cducational materials including maps, deinographic
charts, photographs, videos, and subject-specific articles and books. The national
information clearinghouse and the cooperative developinent cducation network made it
possible to collcct a vast array of available resources.

The nature of the Retired Amcericans program and the recommendations for iatcrials
(Step Two) indicated the need for scveral new malerials.

A. Recommendations: (1) develop materials which include core and supple-
mcntary subjcct content; (2) design the malerials in a manner which recognizes
the intclligence of the audience; (3) inteprate the opinion infonnation into
matcrials; (4) cncourage audicnce involvement through matcrials which re-
quirc information sharing; (G) prepare materials which convey information on
waysiobeinvolved in inicrnational development; (7) prepare materials onhow
lo utilize focus groups in cducational programs; (8) preparc materials on how
to organize cducational prograins, Recommendations 2,6,7, and 8 resulted in
booklets Tor use by cducalors and by the targel audicnce of retired Ameticans.

B. New Materials

Companion Surveys. Three survey instruments were developed. They were
atministered o cach audience prior to the beginning of the focus group or
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cducation program. Their purposc was to gencrate informmation about intera-
tional awarcness and involvement of the audicnce. (See pages 38-42.)

‘T'he Sell-Administered Truc/False Test (for recognizing awarcness and pro-
woling intcrest). The truc/falsc test (shown on the previous page) was uscd in
scveral ways. For cxample, in soinc programs participants werc asked to
complete the test, then the cducational seminar/discussion was presented;
aficrward, the answers (o the test were given. In other cducational programs,
the Truc/Falsc questions were used as the basis of the cducational content, with
program participants completing the questions prior (o the program and the
scminar/discussion Focusing on answers to the test and related information.

Stides on Focns Group Responses (for intcgrating opinion information into
programs).

A scrics of slides on the opinions of focus group participants was developed to
provide information about the opinions of other retircd Amcricans.

Smnplc Qucslmn

Canyouidentifyaproblemor lssuc wluch you lhmk dc.scrvcs lhc most.”
aitention in the dcvclopmg world ? . "

Poverty . l_ Agncullumldcvclo

Teaching sclf-suf [lclcncy * Poor walct supply

Sanitation .B(l\lcnl]on :

Governmentstabitity Cmrupllon

Natural resource depletion Tmmporlnli(m g /\gucull\uc ;
Family planning i _.'.:'Accoumabnllly "Inndqqunlecomrols
Matcrnalhealth . " Land preservation i
Environmental degradation

Distribution of wealth ~ "'lnumgralmn 16 U S

Inseveral ol the programs, focus group responscs were shown to the audicnees
1o introduce them to the subject or to initiate discussions. Tlic opinion
information ol otherretired Americans was well reccived by the audicncesand,
in fact, gave them a sensc of ownership ol the program. The discussions about
the responsces centered on the problems of the developing world and how they
affcct us and the very negative view Amcricans often hold with regard to
devceloping countrics. The discussions were then supplemented by compara-
tivc information which illustrated the similaritics and diffcrences of the North
and South. Inmostinstances the discussions cvolved into arccognition that the
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United States has within its own borders many pockets of poverty gencrally
attributcd to developing countrics,

IIandouts on Problems and Issues In Development (for cncouraging audi-
cnce involvement through matcerials which require information sharing).

The handout which precipitated the most discussion was Our World, a Global
Village. (See below.) It was supplemented by a varicty of othcrmalcrials which
reinforced the concept that our carth and everyone and cverything on it are
interdependent upon the other and that we mustall live together ina way which
rellccts this mutual interdependency,

33 Onhodox)

Each of these handouts and the others which are included in Appendix 1 were
include in at Icast onc of the publications prepared as a result of this program.

Program Publications

The five publications that have been developed as partof this program include:

23



» Retired Americans Look at International Development

« 65 Ways to be Involved In International Development: A Retired
Americans Guide to Participation in Local, National and Interna-
tional Activities ’

o A Primer on International Developmént

s FocusG r()ll.[).\'.' Three Organizing Steps for Education Designand
Dclivery

«  AnOrganizing Guide for Community-Based Education and Inter-
national Action

Ihe publications e a response 1o expressed interest in materials which:
include core and supplementary subject content; convey information on ways
to be involved in development; provide information about how to utilize focus
groups in cducational programs; facilitate the development of community-
based cducation programs; encourage audicnce involvement and inforniation
sharing; recognize the intelligence of the audicncee; and which draw upon and
inlcgrale opinions from retircd Americans.

3. OrcAmMZE INTERACTIVE EDUCATION PROGRAMS

A varicty of dilferent program models werce designed for the Retired Amcricans
program. They include:

Two-hour program Four-scssion program
Half-day program Eight-scssion program
Full-day program Ten-session program

The basic two-hour program included the core content and gencral introductory
information. The more time available for the program, the grealer the opportunity for
in-depth presentations and discussions of relatcd content.  Virtually any of these
programs can be organized as a modificd focus group. Time and resource constraints
inthe Retired Americans program nceessitated adapting the basic, two-hour program lor
demonstration as a modificd focus group.

The design of the modiflicd-focus group lollowed the recommendations (Step Two) lor
designing mcthods for education delivery.

A. Recommendations: (1) encourage introductions (very bricl) of program
participants and stalf; (2) cncourage cducators and spcakers to treat audicnces
as adults; (3) cncourage audience participation in the programs; (4) intcgrate
the focus group process into cducational program; and (5) sharc opinion
information with futurc groups and audicnccs.

B.Standard Format: Each Modificd Focus Group followed a fairly standard

formatof liftcen activitics: (1) introduction (stalf and participants); (2) descrip-
tion of program/focus group/rules of gamc; (3) focus group type (Q & A)

24
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g 6'up ype g (Eiil plc’é.
. coumry means. . chg rrom a poor counLry mcans...)

lnlroduc' 'mnpamlnvcrcsponscs(Shdcsof rcsponscso[focus groupw) -

l’rcscnl dcﬁmuon l nnd dcmogmplnc ml‘ onmmon

Dnum inl‘ommtlon

IMk l-2 l'ocm L,roup lypc qucslmm (Ex'\mplc' Can you identily a
problem or issue which you lhmk dcscrvcs the most attention in the
_ (lcvcl()pmb WOrld. .)

Discuss comparalnvc rceponscs nnd mlroducc/dlscuss ml'orm'\llon
; aboul indicators of development and problems in developing coun-
trics,. (Shdcs on rcsponscs of focus groups. Indicators o Dcvclop-

iple: Whalwould you wam:,'

$groupt
overty? and What would you wanl 1o know aboul,

o knuw aboul

uss comparaiivé tcsponscs dnd m(roducc/dxscuss compmuvc
sponscs and subject in ormation about poverty; hunger and cfforts
at alléviation.” (Slidcs on responscs of IOCus groupS' Rclalnons]np

Bétween Povcny and llungcr. clc )

Ask1-2 rocus group qucsuons. (Examplcs' Why is our govcmmcnl
involved in development? and Why...in your hczul oI hcans.. do you
lllmk wo should bc mvolvcd m dcvclopman) .

.% Present and dlscu';s subjccl mfornmhon aboul the differences in

- Intmanitarian and development assisiance, reasons for U.S. assis-
 tarice, Lypes of assistince; and ccotiomic and technical contributions
of U.S. and other countrics. (Stides on Official Development Assis-
lnncc anatc Volun(nry ‘Assistadce, and Net ODA)

Ask .l’ruc/F'llec Qucs ons.” (Exa pl'
U.S. wade |s_w|lh developing counlri

On y a snmll pcrccnlagc of
ost U.S. forcign nid.

qu d diseuss the benclits the,
¢ives from involvemeént in dcvclopmcm (S ||dcs on T& Fand
slldc on Bcnc[‘ [

Clo% wnlh menplcs ond discussion of succcss[ul dcvclopmcnl pro-
graiis and program ¢valuation,




activity; (4) comparisons/discussions ol focus group responses; (5) presenta-
tion of subject content/matcrials; (6) discussion; (7) lfocus group type (Q & A)

activily; (8) discussion of comparative responscs/introduction and discussion

of subject information; (9) focus group lype (Q & A) activity; (10) discussion
of comparative responses/introduction and discussion of subject information;
(11) focus group type (Q & A) activity; (12) presentation and discussion of
subject information; (13) truc/falsc questions; (14) answers (0 queslions/
discussion of issucs; (15) wrap-up and cvaluation.

The practical application of this modified-focus group has been successfully
demonstrated in cdncational settings throughont the United States. An cx-
ample ol one format which was demonstrated is provided on the previous page.

REVIEW

Ster Turte:  Movnving The Focus Gioup
AS AN EDUCATIONAL PROGRAM -

1. Decide About Content :
Hlustration: § clcctcd Core and Supplcnwmary Camcn

2. Prcparc New Malcrials
A. Recommendations
B. Ncw Matcrials
Niusiration: The Sclf-Adniinistered Truell “lse 'I c.st
Hiustration: Slide ori Focus Group Responsés
Hlustration: Our World A Global Vlllagc llandou

3. Organize Interactive Educ'lllon Progmms
~ALRecommendations
B. Standard Format
Hustration: Example of Modlj' ¢d I‘ ocus Gro::p
Program
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APPENDICES

. AAIA Development Education Program Materials
. A Bricf Introduction to AIAA

. AAlA Devclopment Education Program

. USAID Development Education Program

. Resource List
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Appendix 1

AAIA DeverLormeNnt EpucatioNn PROGrRAM MATERIALS

This Appendix contains malerials which were preparcd and used to inttoduce core
and related subject matier for AAIA's Development Education Tor Retired Americans
Program. Inchrded are:

Standard questions
Supplemental questions
Development education materials;

= Devcloping countrics

e Poverty and lninger

+ ludicators of developiment

« Official Development Assistiance

+ Privalc Volunlary Organizations

« Comparison of Official Development Assistance

Survey Instramcents:
* 10 Background Questions for Focus Groups
* Survey of Perspectives and Altitudes on Development
« Lvaluation of Seminar on Development Education

Answers 10 20 Questions To Test Your Knowledge About International
Development
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Examples of Standard Questions

Question

A: What do you think of when you hear tenms such as ‘developing country,’
‘ess developed country’ and Third World'?

B:  What do you sce as the three most important words on the list (above)?

Question
A: Being from a rich country means....
B3: Being from a poor country means.,.,

Question

A: Can you identify a ‘Third World problem or issuc which you belicve
deserves the most atteation?

B: Which problem (above) is the most important?

Question

A. Can you idcntify a group (by age or gender) in the Third World that you
belicve should receive special atiention in development programs?

B. Of the highest responsc (abovce), what kind of attention?

Question
A: What word or words do you belicve describes the United Stales' scason
for aclion in international developmem? -

B: What...in your heart ol hearls...do you belicve should be the reason for
U.S. involvement in intermational development?

1
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Examples of Supplemental Questions

Question
A. What word(s) do you believe describe(s) Amcerica's reason for involve-
ment in intcrmational development?

Queslion

A: Mcn, women, children, older people, familics... which group 9I|0uI(I be
of greatest concern in international developent programis?

. Of the top/highest responsc...what would you wani to know?

C. Of the sccond highest responsc...what would you want 1o know?

D. Of the third highest responsc...what would you want to know?

—
-

Question
A. Mcn, women, children, older people, familics...with wlnch group do
you most closcly identify?

Question

A. Poverty, hunger, cnvironment, cconomic development, social
development...which issuc should be of greatest concern in intcma-
tional development assistance?

B. Of the top/highest responsc...what would you want to know?

C. Of the sccond highcst response...what would you wanlt lo know?

D. Of the third highcst response...what would you want to kuow?

Question

A. What content would you want included in a program titicd...'What Is
Intcrational Development'?

B. What content would you want included in a program titled... ‘Intcma-
tional Devclopment, How Can 1 Be Involved'?

Question

A. What adult edneation program which you have taken have you found the
most appealing and why?

B. Disrcgarding subjcct content, what kind of teaching aids did you find the
most appcaling?

1
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Developing Countries Are Where...

about 77% of the population lives

almost a billion pcople live in absolutc poverty

about hall the people do not know how (o read

T4% ate engaged in agricullure

hall a billion pecople in the Tabor lorce are unciaploycd or underemployed

typically 50% of the income is reccived by 20% of the population, while
20% of the poputation reccive Icss than 5% of the income

75% of rural pcople have no access to clean drinking walcr and Iess than
20% havc as much clcan walcr as they necd

morc than hall a billion pcople are hungry and malnourished
almost 20% of the chikiren dic before the age of 5

80% of all illncsscs arc watcrborne

100 million children are always hungry

15 million children die cach year [rom a combination ol malnutrition
and infcction

the average life expectancy is 54 years compared with 74 in developed
countrics

debit scrvicing costs al)sorb 30 - 40% of all export camings

32
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Relationship Belween Poverly and Hunger
in Sclecled Developing Countries

Per Caplla Dally Caloric

GNP Supply
(in dolfars) (per capita)

1988 1986
Low-Income Countries 320 2,184
Ethiopia ' 120 1,749
Bangladcesh 170 1,927
Nepal 180 2,052
China ) 330 2,630
India 340 2,238
Kenya : 310 2,060
Ghana : 400 1,759
Lower Middle-Income Countries 1,930 2,840
Upper Middle-Income Countries 3,240 3,117
High-Income Countries 17,080 3,376

% Distrlb of
GDOPIn
Agricuiture

1988

A%
42%
46%
56%
32%
32%
31%
49%

12%
10%
4%

The chart illustrates the relationship between poverty (per capita GNP) and
hunger (daily caloric intake). It also indicatcs that those countrics with the
largest percentage of production from agricullure arc among the most impov-
- crished and the hungricst, In virtually all low-incoine cconoinics, the average
daily caloric intake is less than the 2,400 calorics per day which nutritionists
cstimate 10 be required to maintain the human organism. The low-income
countrics also average a significantly higher percentage of their GDP (Gross
Domestic Product) from agriculturc than lower middic-, upper middie- or high-

income countrics.

Source: World Development Report 1990

11
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Indicators of Development
1965 - 1988 (unless noted)

Per Caplta '
Per Cuplita Energy Urbanlzatlon
GNP Consumptlon of Population
(in dollnes) (kilograms fucl) (% of 1otal pop)
1088 1965 1988 1965 1988
Low-Income Countrles
Eihiopia 120 10 20 8 13
Rangladesh 170 — 50 6 13
Nepal 180 6 23 1 9
China 330 178 580 18 50
India 340 100 21 19 27
Kenya 370 110 - 94 9 22
Ghana A00 76 125 26 3]
Lower-Mlddle-Income Countrles
Zimbabwe 650 441 527 14 27
Egypt 660 kK 607 11 13
Dominican Republic 720 127 332 35 59
Jamaica 1,070 703 855 .38 51
Colombia 1,180 113 755 54 69
Turkey 1,280 258 822 k1 17
Mexico 1,760 605 1,305 55 n
Upper Middie-Income Counlrles
Tlungary 2,360 1,825 3,068 1) 60
Argentina 2,520 975 1,523 16 86
Yugoslavia 2,520 898 2,159 3 49
Korea, Republic of 3.600 238 1,515 32 69
Greeee 4,800 615 1,986 18 62
High-Income Counirles
Saudi Arabia 6,200 1,759 3,098 39 76
Isracl 8,650 1,574 1,972 81 9"
UK. 12,810 3.481 3,756 87 92
u.s. 19,840 6,535 7,655 72 74
Japan 21,020 4,650 9,516 67 77

Source: World Development Report 1990
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Indicators of Development
1965 - 1988 (unless noted)

Lile Infant

Expecl- Mortality
ancy (per 1000
(at binth) live bitths)

Population

per

Physiclan
(in 1000s)

Adult

it

eracy
(% toral)

1988 1965 1988 1965 1984 1985

Low-Income Connlrles

Ethiopia 47 165
Bangladesh 51 144
Nepal h]| 171
China 70 90
India 58 150
Kenya 59 112
Ghana 54 120

Lower-Mlddle-Income Counlrles

Zimbabwe 63 103
Egym 63 172
Dominican Republic 66 110
Jamaica 73 49
Colombia 68 86
Turkey 64 165
Mexico 69 82

Upper Middie-Income Counlrles

Tungary 70 319
Argentina n 58
Yugosiavia 72 72
Korea, Republicol 70 62
Grecce 7 34

High-Income Counlrles

Snudi Arabia 64 148
Istacl 76 27
UK. 75 20
U.s. 76 25
Japan 18 18

Source: World Development Report 1990

135
118
126
k)|
97
70
88

49
83
63
11
19
15
46

16
3
25
24
12

()
1

10

70.2
8.1
46.2
1.6
49
13.3

137

8.0
23
1.7
20
2.5
29
21

6

1.2
23

LRV R

1.0

79.0
6.7
327
1.0
25
10.0
149

6.7

1.8
20
1.2
1.4
1.2

abmaanxb

Skl oay

38
67
74
31
57
41
47

26
56
23

12
26
10

l A
o QT

<5
<5
<5

35




Official Development Assistance, 1988

Development and Humanitarian Aid

Development Assistance . $ 1,800,000,000
Multilatcral Aid 1,500,000,((¥)
IFood Assistance 1,100,0,000
Other 600,000,000

Subtotal 3 5.000,000,0(0)

Political and Military Assistance

Lconomic Support $ 3,200,000.6%)
Military (assistance, salcs, cducation) 5.300,000,000

Subtotal $ 8,500,000,000

Tutal Official Development Assistance $13,500,000,000

NOTE:  Figures based on actual program costs after subtracting loan repayments
and other receips.

SOURCE: America’s Stake in the Developing World, 1989.

Privale Volunlary Assistance
to Developing Counliries

(Cstimatcd Annual Allocations)

Religious Organizations $ 6,000,000,000
Othier Private Volunlary Organizations 4,000,000,000
Universilics 1,500,000,000
Philanthropic Foundations 500,000,000

Total $ 12,000,000,000

Compiled from Development and the National Interest, U.S.A.1.D, 1989,
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Net ODA (Official Development Assistance) from DAC
(Development Assistance Committee) Countries in 1987

$ Billiong As Percentage of GNP

United States (8.95)———— 1 Norwsy (1.09) L : 2 . ]
Japan (14— Netherbands (0.98) [ : 1
France (6.52) 1 Denmark (U.88)

Gennany (4.39) "1 Sweden (0.88)
Ity (2.62)(_01 France (0.74) C 71
Nethedtands (2.00) (1 Fintand (0.50) (1
Cannda (1.89) T Betgium (0.49) )

Ud Kinpdom (1.86)[—_1 Canada (0.47) C__—1
Sweden (1.38) 3 G y (0.39) C——3
Norway (0.89) (1 Ialy (0.35) ——3

Denmark (0.86) Australia (0,33)
Belginm (0.69)8 Japan (0.31) (1
Australia (1.63)0 Switzetland (0.31) T2
Switzesland (0.55)0 Utd Kingdom (0.28)
Finland (0.43)0 New Zeatand (0.26) L1
Austria (0.20)1) Treland (0.20) =1
New Zealand (0.09)0 United States (0.20)
Austris (0.17)) T3

Iteland (0.06)0

0 2 4 6 8 10 0 2 4 6 8 Lo 12

SOURCE: America’s Stake in the Developing World, 1989,
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3 SURVEY INSTRUMENTS USED IN FOCUS GROUPS

10 BackGrounn Questions ror Focus Grours

(PLEASE CIRCLE CORRECT RESPONSE)

GENDUR: M g

LDUCATION: High School Collcge  Graduate LEducation

AGIE: 41049 50.59 60-69 70-719 801

Yes No 1. Tlave you cver traveled in the Third World? If yes,
where?

Yes No 2. Have yon cver lived in a Third World country? 1l ycs,
where?

Yes No 3. Have you cver worked or voluntcered in a Third World country?
If yes, where?

Yes No 4. llave you cver participated in an intcmational development
program by mcans othcr than through work or volunteer aclivity?
If yes, how?

Ycs No 5. Have you cver attended a coursc, scminar or discussion on the
topic of intcraational development? Il yes, what do you remem-
ber about it? -

Yes No 6. Do you belicve that involvement in Third World development is
in the interest of the United States? I yes, why...I[ no, why not?

Yes No 7. Do you notice atiention paid by the media (newspapers, maga-
zines, radiq, tclevision) Lo Third World development? I yes,
what do you lind particularly intcresting?

Yes No 8. Do you belicve that some kind of direcl participation in intema-
tional development would be of inlcrest 1o you/your organization?

Yes No 9. Do you believe that support of older people should be a priority
for the Third World countrics? 1f no, why not?

Yes  No 10. Do you belicve that "we have so many problems at home that we

should use our resources 10 solve those problems rather Uian
helping the rest of the world?”



SURVEY OF PERSPECTIVES AND ATTITUDES ON DEVELOPMENT

What U.S. role in development do you believe is important? On a scale where 1 means
leastimportant and 10 means mostimportant, using any number between  and 10, circle

how you view cach of the following statements.

1. Amcrica’s reason(s) for involvement in

intcrnational devclopment is:

helping people 1 2 3 4 5 6 7 8 10
sclfishness/scil intcrest/greed 1 2 3 4 5 6 7 8 9 10
world peace 1 2 3 4 5 6 7 8 910
strengthen the ULS, I 2 3 4 5 6 7 8 910
crcale markels 1 2 3 4 5 6 7 8 910
couccrn for others 1 2 3 4 5 6 7 8 910
salcly 1 2 3 4 5 6 7 8 910
other

2. The problem with aid is that the
helpnevergetstothepeople. | 2 3 4 5 6 7 8 9 10

3. Devclopment assistance in the Third
Waorld should be dirccted toward:
men 1 23 4 5 6 7 8 910
worncn 1 2 3 4 5 6 7 8 910
children I 2 3 4 5 6 7 8 910
older people 1 2 3 4 5 6 7 8 910
familics 1 2 3 4 5 6 7 8 910

b o focus on B
poverty 1 2 3 4 5 6 7 8 910
hunger 1 2 3 4 5 6 7 8 910
cnvironment 1 2 3 4 5 6 7 8 910
cconomic development 1 23 4 56 7 8 910
social devclopment 1 23 4 5 6 7 8 910
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5. Older Amcricans can play an important
rolc in intemational development, 1 2 3 4 5 6 7 8 9 10

What kinds of aid programs do yon believe are important? On a scale where 1 means
lowest priority and 10 mcans top priority, using any number between 1 and 10, circle
where you would place cach of the following types of aid.

Aid (o farmers overscas 1 2 3 4 5 6 7 8 910
Debt . 1 2 3 4 5 6 7 -8 910
Disaster relief 1 2 3 4 5 6 7 8 910
Education/uaining in U.S. 1 2 3 4 5 ‘ 6 7 8 910

Encourage U.S. investinent overscas I 2 3 4 5 6 7 8 910

Family planning 1 2 3 4 5 6 7 8 910

llcalth carc 1 2 3 4 5 6 7 8 910

Help governments improve

national cconomics 1 2 3 4 5 6 7 8 910
Food aid 1 2 3 4 5 6 7 8 910
Infrastruclure projects 1 2 3 4 5 6 7 8 910
Military bascs overscas I 2 3 4 5 6 7 8 910
Reducing infant mortality 1 2 3 4 5 6 7 8 9 IQ
Support local small businesscs 1 23 4 5 6 7 8 910
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EVALUATION OF SEMINAR ON DEVELOPMENT EDUCATION

Thank you for taking the time to attend the sessions on development cducation. Youmay
hand your cvaluation form to the devclopment cducator when it is completed.

For each question with a yesino, excelientlgoodipoor response, please circle the
response which best describes your agreement, On the scale 1 (low) 1o 5 (high), circle

the response which indicates your rating. NIA means uncertain, don’t know, missed that
poriion, not applicable.

Qucstion Responsc

1. Didd you find the development education seminar

stimulating and/or thovght provoking? 1 2 3 4 5 N/A

2. Whnt is your rating of the usefulncss of the program?

* Scssion I: What Is International Developmem? 1 2 3 4 5 N/A
= Mid-scssion assignment 1 2 3 4 5 N/A
¢ Session 11; How Can 1 Be Involved? 1 2 3 4 5 N/A
3. Do you think you are better informed about
international development as a result of
participating in this cducational scries? 1 2 3 4 5 NA
4. What is your overall rating for:
* Oppottunitics (or audicnce interaction Exccllent  Good  Poor
¢ Development cducator/presenter Excellent  Good  Poor
* Speaker/audicnce interaction Excellent Good  Poor
* Presentation snethods Excellent  Good  Poor
5. llow would you rate tic teaching aids and
handouts uscd in the cducational program?
* Video: Circle of Plenty 1 2 3] 4 5 N/
* Profiles { 2 3 4 5 N/
* Chnse studics 1 2 3 4 5 N/A
* List of opportunities for participation 1 2 3 4 5 N/A
* Development cducational newsletter 1 2 3 4 5 N/A
6. Did the seminar(s) change or influence your
thinking about international development? Yes No

Il YES, in what way or how?
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+ 8pTaking cverything into consideration, how would
you rate the importance of U.S. involvement in
international development? 1 2 3 4 5

9. las the cducational experience influenced your
behavior in any way (i.e.. the way you read the
newspaper or watch TV)? Yes No

N/A

If YES, please explain

10, Please identify arensftopics you feel should be covered in fnture Development
Education Programs. '




1. True. 'The World Bank classifics 79 countrics as “devcloping cconomics.”
Another 42 countrics are gencrally identificd as "developed” or "industrialized®
countrics.

2, False. Lifc cxpectancy at birth in devcloping countrics is expected to increase
from 46 ycars in 1960 (o 70 ycars by 2020.

3. False, Englishis the first language ol abom 420 million people, while Mandarin
Chincsc is spoken by about 788 million people.

4. True, Except for those living in food cimergency arcas, most of the hungry
people in the world are hungry beeause they arc poor people living in arcas where
they have litlle opportunity 1o improve their incomes.

5. False. The World Bank cstimatcs that about 20% — 1 billion of the wortld's 5
billion people — suffcr from chronic undernourishment. 75% of the hungry live in
India, Southeast Asia and Sub-Saharan Africa.

6. False. Two-[ilths of U.S. cxports arc purchascd by developing countrics, and 10
of the 20 U.S. trade partncrs in 1983 were developing countrics. The debt crisis and
drought that devcloping countrics have experienced since then have made it
diflicult for them to import U.S. goods at an expandiag ralc.

7. True. In 1980, 74% of the world's 4.5 billion people lived in developing
countrics. By the year 2000, when the world's population is cxpecicd lo reach 6.1
billion, 79% will live in developing countrics. The population is cxpected to reach
10 billion in 50 ycars.

8. True, Asiaisthc largestregion of the world with the most population and is most
diverse in gcography and climate. About 25% of the people live in citics, There is
only onc-half arable acre for cach person. Life expeclancy at birth isonly 58 ycars.
Population on the continent is expected to double in 40 years,

9. False. The World Health Organization has cstimated that 80% ol all sickness and
discasc in the world is attributable to itnpure water or lack of sanitation. This
includes the effccts of drinking conlaminated water, water acling as a breeding
ground for carricrs of discasc, and discase canscd by lack of washing.

10. False. According to the National Council on Intcrnational Hcalth, more than
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80% of all blind people live in developing nations, and Tully two-thirds of all
blindness is preventable, surgically-reversible or surgically arsestable.

11, False. Agriculturc accounts for 70% of the world’s [resh global water usc.

12. False. In 1980 it was cstimated that 53% of the age 60+ population lived in
developing countrics; that percentage is expeclted to increasc 10 69% by 2020,

13. False. Mcxico, a developing country, is the third largest market for U.S, goods,
hehind Canada and Japan. Additionally, Mcxico is the U.S.”s fourth largest market
for agricultural producls.

14, ‘I'rue, Countrics now classificd as devcloping arc projected 10 grow from 3,32
billion pecoplein 1980 10 4.86 billion in the ycar 2000 —a growth of 1.5 billion., This
will account for 92% of ithe world's projected growth, During that same period,
developed countrics are projected to grow from 1,14 bitlion people 10 1,28 billion
~ a growth of only 139.7 million.

15. False. Official Development Assistanice accounts for less than 1% of the U.S,
GNP, which puts the United States 17th among the 18 industrialized countrics in
aid-giving.

16. True, U.S. forcign aid expenditurcs arc currently about 1% of federal outlays
compared 1o 15% during the Marshall Plan,

17. False, The U.S. Agency lor International Development is the primary U.S,
agency responsible for providing development assistance to developing countries.,
The International Monctary Fund and the World Bank arec multilateral development
organizations supportcd by more than 150 countrics, including the U.S.

18. ‘True. Individuals |5 ycars or younger constitute about 35% of the population
in devcloping countrics. By conlrast, only 21% of the population of the Unitcd
States and Canada is 15 years or yoanger, The world’s pool of potential child
workers has ncarly doubled since 1950. In 1987 it was estimated that 88 million
children between the ages of E1 and 15 worked for a living.

19. False. ‘The U.S. has recently been repliaced by Japan as the largest donor of
Oftficial Development Assistance — in dollaes; but, as a percentapge of GNP contrib-
uted, itis seventeenth behind Norway, the Netherlands, Denmark, Sweden, Franee
Finland, Belgium, Canada, Germany, ltaly, Australia, Japan, Switzerland, the
United Kingdom, New Zealand, and Ircland.

20. True, 1tis cstimated that more than half of U.S. forcign aid dollars arc spent
in the United States on goods and scrvices provided Lo developing countrics.



Appendix 2

A BRiEF INTRODUCTION TO THE
AMERICAN ASSOCIATION FOR INTERNATIONAL AGING (AATA)

The Awcrican Association for Intcmational Aging was organized in 1983 as a
U.S. response to the U.N.-sponsored World Asscmbly on Aging. AAIA works both in
the United States and abroad and emphasizes "social” productive aging and information
cxchange. AAIA is located in Washington, D.C., and is the only U.S. government-reg-
istered, private voluntary organization (PVO) that plans and organizes practical produc-
tive aging and cducational programs and projects for the target andicnce of older people,
and organizations and profcssionals who work with and serve them. AAIA's missionis
to dcvelop and support cfforts which cnable older people to contribute to and participate
in the cconomic, social and cultural life of their commanitics. Scnior enlerprisc, scnior
voluntcer programm cexchange and older adult cducation arc three of AAIA's most
important programs,

Internationally, AAIA is a member of the [nternational Fexderation on Ageing and
lclpAge Intcrnational, as well as various intcrnational development organizations,
AAIA's work in developing countrics is undertaken, for the most part, through relation-
ships with other affiliatc members of HelpAge International, a worldwide network of 25
non-governmental country-bascd organizations working on behall of theaging in indus-
trialized and developing countrics, Financial and technical support cmphasizes self-
help assistance it the form of sponsored senior enlerprises which gencrate income for
older people and organizations which serve them. AAIA has provided technical,
financial and cducational assistancc lo organizalions and projects in India, Sri Lanka,
Thailand, Kenya, Zimbabwe, Ghana, Sicrra Leone, Colombia, Peru, Ecuador, Jamaica,
Dominican Republic, Dominica, Barbados, Hong Kong, Mexico, Japan and Korca,

Domcstically, AAIA isamemnber o the U.S. Leadership Council on Aging which
is bascd in Washington, D.C., an association of lcading scrvice and professional
organizations which provide assistance, support and cducation to older Amcricans,
AAIA's domestic agenda cmphasizes the disscmination of information about aging and
development 1o older Amcericans and organizations and professionals in the fickd of
aging. AAIA publishes and disscminates a guarterly newsletter, organizational diree-
torics, and periodicals on issucs related o social, cconomic and cultural issues in
international aging.
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Appendix 3

AAIA's DEVELOPMENT EEDUCATION
FOR RETIRELD AMERICANS PROGRAM

AAIA’s Devclopment Education for Retired Americans Program targets the au-
dicnce of older Amcricans for cducation about international development. “The goal of
this program is Lo heighten the awarencss of Aincricans onissucs related to global aging,
10 shine ULS, expertise and expericnee in aging with other countrics, aud 1o learn from
ihe experience of others. “The project is pastially funded by the US. Agency for
International Development with matching suppost from OASIS (Okler Adult Scrvice
and Information System), NRTA (the National Retired “T'eachers Association), AARP
(the Amecrican Association of Relired Persons), and private foundations and corpora-
tions.

A protolype for designing and delivering education about international develop-
ment (o a target audience of retired Americans was developed during the initial pilot
clforl. AAIA worked with the informal cducational programs of lwo national member-
ship organizations of rctircd Amcricans, OASIS and NRTA. A modificd focus group
process which included the participation of morc than 500 older Americans from 20
urban and rural arcas in the United States was uscd 1o identify the opinions and concerns
of retircd Amcricans toward intemational development. These were then incorporated
into the development of cducational program content and methods of delivery. The
modificd focus group resulled in substantial information regarding the opinions of older
Amcricans aboul international development and U.S, forcign assistance and the prepa-
ration of various materials about international developmentand development education,

The project has been cxpanded and extended for an additional three ycars,
Participants include OASIS and NRTA, as well as AARP, Sclecied community
colleges, Universitics of the Third Age, and retirement communitics which target older
Awmcricans for cducation also arc participating in the program. The project emphasizes
the dissemination of cducational materials, implementation of modificd focus groups
and cducational programs; preparation of inaterials including an organizing manual and
a manual on how rctircd Amcricans can be involved in intcrnational development; and
the developmentand testing of curriculum modules. Additionally, the projectis working
with intemational development organizations to inform them of the interest of older
Anicricans in development and to encourage them to include retired Amcericans in their
activitics in the U.S. and abroad.
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Appendix 4

USAID DeVELOPMENT EpucaTiON PROGRAM

The Devclopment Education Project Grants Program was cstablished at the U.S.
Agcncy for International Devclopment (USAID) in 1981 1o raisc public awarcness of the
political, cconomic, lcchnical and social factors relating lo hunger and poverty. Since
the heginning of the program, AID has awarded over 85 project grants to a broad cross-
scction of organizations including private and voluntary organizations cngaged in
development assistance; universities; radio, television, and print media; cooperatives;
service clubs; trade associations; and national membership organizations. Grants arc
uscd Lo hielp educate the public on U.S. development activitics overscas as thiey relale to
poverty and hunger.

Current granices include the following organizations.

Alricarc

440 R Strect, NW
Washington, DC 20001
Contact: Carolyn Gullatt
202/462-3614

Anicrican Assn for Inlcrnational Aging
1133 20th Street, NW  Suite 330
Washington, DC 20036

Contact: Nan Miller

202/833-8893

Amcrican Forestry Association
P.0. Box 2000

Washington, DC 20013
Contact; Ted Ficld
202/667-3300

Awmcrican Forum for Global Education
45 John Strcet  Suite 908

New York, NY 10028

Contact: Joclle Danamt

212/732-8606

Association of Dig Eight Universitics
1815 North Lynn Street

Arlington, VA 22209

Contact: Michacl Grilfin
703/528-3966

Citizen's Network for Foreign Alfairs
1634 1 Succt, NW  Suitc 702
Washington, DC 20006

Comact: Jolm Costello
202/639-8889

Comcll University

Intermational Agriculture Program
1.0. Box 14, Kennedy Hall
Ithaca, NY 14853

607/255-3035

Global Learning

1018 Stuyvesant Avenue
Union, NJ 07083
Contact; Jeffrcy Brown
201/964-1114

Institute for International Rescarch
1815 I'l. Meycr Drive  Suite 915
Arlington, VA 2229

Contact: Mike Rock
T703/527-5546

InterAction

1815 8th Street, NW  11th Floor
Washington, DC 20006
Contact: Julic Dargis
202/822-8429
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InterFaith Hunger Appeal
475 Riverside Drive  Room 635

New York, NY 10115
Contact: William D. Saviu
212/870-2035

Intl. Institute of Rural Reconstruction
475 Riverside Drive Room 1270
New Yark, NY 10115

Contact: Eric Blitz.

212/870-3172

League of Women Volers Educ, Fund
1730 M Strecet, NW

Washington, DC 20036

Contact: Sherry Rockey
202/429-1965

School of Labor/Industrial Relations
Michigan State University

432 S. Kedzic Hall

East Lansing, Ml 48824
517/355-5070

Natl Assn of Partners of the Amcricas
1424 K Street, NW Suilc 700
Washington, DC 20005

Contact: Martha Lewis
202/628-3300

National Association of Social Workers
750 Ist Sireet, NE

Washington, DC 20002

Conlact: Eilcen McGowan Kclly
202/408-8600

Nat Assn of Whealgrowers Foundation
415 2nd Street, NE - Suite 300
Washington, DC 20002

Contact: Ellen Ferguson
202/547-7800

National 4-11 Council
7100 Connccticut Avenuc
Chcvy Chasc, MD 20815
Contact: Gwen El Sawi
301/961-2869

The Panos Institute

1717 Massachusclis Avenuc, NW #301
Washington, DC 20036

Contact: Elisc Storck

202/483-0044

PLAN Intcrnational USA
155 Plan Way
Warwick, RI 02886

Conlact: Jaya Sarkar
401/738-5603

TeclmoScrve

48 Day Street
Norwalk, CT' 06854
Contact: Andrca Lucry
203/852-0371

Voluntcers in Overscas Cooperative
Assistance

SO F Street, NW - Suite 1075

Washington, DC 20001

202/626-8750

Ind Program Devclopment Office
Washington Statc Univcrsity

328 French Administration
Pullman, WA 99164-1034
509/335-6830

Womcn Historians of the Midwest
6300 Walker Strect

St. Louis Park, MN 55416
Contact: Susan 1lill Gross
612/925-3632

YMCA of the US.A,
101 N. Wacker Drive
Chicago, IL. 60606
Contact: Tom Spaulding
312/977-0031

YWCA of the U.S.A.

726 Broadway

New York, NY 10003

Contact: Joyce Gillilan-Goldberg
212/614-2874
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Appendix 5

REsource List

Advanced Rescarch FindsaNew Market, Tom Eisenhart, Business Markcting, March
1989,

Focus Groups: A Guide {or Marketing and Advertising Professionals, Dr. Janc Farley
Templeton. Probus Publishing Company, Chicago, lllinois, 1987,

Focus Groups: A Habil-forming Evaluation Technique (Employce Training Evalu-
alion) Training Development Journal 42:71-3, July 1988.

Focus Groups: A Practical Guide [or Applicd Rescarch, Richard A. Krucger. Sage
Publications, Newbury Park, California, 1988.

Focusing on Residents (Conducling resident focus sessions) J.A. Dameltl, Journgl of
Property Managemnent 54:31-2, Jan-Feb 1989.

Focus on Hcalth Carc (Surveying public in 4 health districts) Public Administration
v. 67, Spring 1989, p. 120.

How ToRun aFocus Group Public Relations Jourmnil DavidNasser, V.P, & Rescarch
Dircclor, Cargill, Wilcr & Acres/Tracy-Locks, 44:33-4, March 1988,

Journal of Accountancy 166, October 1988, 1483.

Practical Handbook and Guide 10 Focus Group Rescarch, Thomas L., Greenbawm,
Lexington Books, Lexinglon, Massachusctts, 1988.
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American Association for International Aging
1133 20th Street, NW Suite 330, Washington, D.C. 20036

AAIA — A member of HelpAge,l;;?;rnational





