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Introduction 

Action for Health with Sister Evelina 
A Discussion Guide for Radio Listening Groups 

There are many things we do every day to help ourselves and our families lead healthier 
lives. We might encourage a pregnant friend to go for an antenatal check up, remind 
a relative to sleep under a treated net, or take our children for immunizations at the 
clinic. Across Zambia, neighbourhood health committees (NHCs), community-based 
organisations (CBOs), and community members are doing things like this on a larger 
scale, working hard to improve the basic health of all. 

Once again, there is someone to turn to for good health advice on the radio - Sister 
Evelina, a nurse at a local health clinic. On Action for Health with Sister Evelina, you will 
hear about experiences and best practices from people just like you - health staff, NHCs, 
CBOs, and community members - from all the districts. Every week, they share their 
knowledge and experiences with you. 

Action for Health with Sister Evelina has 26 episodes that have been written mainly for 
NHCs, but can also be used by CBOs and community members. Each programme is 30 
minutes long and explores an important health topic. In every episode, we also visit with 
the village of Chibala and find out what is happening to the people who live there . The 
programme also .features success stories from NH Cs, CBOs, community members, and 
health centre staff from around Zambia. So there's a lot to look forward to! 

Radio Listening Groups 

Any time you listen to Action for Health with Sister Evelina, you can 
learn something . But when you listen with a group of people, from 
your NHC, CBO, or community, you have a chance to discuss what 
you've heard, and hopefully act on it as well. 

Listening groups encourage NHCs, CBOs, and community 
members to support each other by discussing information , adopting 
new behaviours, and enabling those infected to live positively. 

When people get together to discuss the contents of Action 
for Health with Sister Evelina, they are better able to do 

r something about the information they hear. 
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Programme Format 

The programme includes the following elements: basic health facts, reality segment, and 
drama. 

• The health facts are communicated by Sister Evelina and the host of the 
programme. 

• The reality segment highlights the real experiences, challenges, and 
accomplishments of NHCs and CBOs throughout Zambia. You might hear about a 
success story, or an exchange visit. Each language version will have its own story, 
told firsthand by a member of the community. 

**Note: It is important that listeners understand that during the reality segment, the 
s~ccess stories are real life examples of what is happening in communities around Zambia 
and not dramatisations. 

• The drama takes place in the village of Chimbala, and deals with the issue 
highlighted by the programme. For example, if the topic is care for pregnant women, 
the story will feature a pregnant woman in the village. There are many characters of 
all ages who take part in the drama: Maria has just started university in town when 
she meets two interesting young men when she visits an Internet cafe, Kennedy 
and Richard. Magesi Chilala is a retired miner who has two wives, ten children, and 
owns a van which he bought from his terminal benefits when he left the mines. Then 
there is Vutiwe, a former member of the NHC, who is often found at the Discount 
Bar or in other places in the village, causing trouble. 

Topics 

In the programme, practical issues are addressed, such as: 
• ·Working with the community 
• Leadership 
• Communication 
• Monitoring and Evaluating projects 
• Locating resources 
• Involving young people and women in planning community health projects 

Some common health issues are also addressed, such as: 
• Nutrition 
• Child Health 
• Diarrhoea 
• Safe Water 
• Malaria 
• TB 
• Family Planning 
• Safe Motherhood 
• Sexually Transmitted Infections 
• HIV Prevention 
• Positive Living 
• Violence Against Women 

• Action for Health with Sister Evelina: A Discussion Guide for Radio Listening Groups 



You can also find information about the topics and issues discussed on the programme in 
the Simplified Guide to Participatory Planning and Partnerships and Health Care within the 
Community. 

Simplilled Guide 
to Partlolpatory Planning 

and Partner•hlpa 

Some definitions · 

CBO -A Community Based Organisation works within the community to help members. 
improve their way of life. 

NHC -A Neighbourhood Health Committee helps the community achieve their health 
needs. 

Listening Group -A group of people who come together to hear a radio programme and 
discuss what they've heard. 

How NHCs and CBOs can Set Up a Listeners' Group 

1. Find and establish a regular place for the listeners' group to meet each week. This 
could be in a school, a church or any other place where a group can comfortably sit 
every week. 

2. Have a meeting with members to introduce the radio programme. Discuss the · 
objectives and advantages of the programme. Encourage other organisations in 
your area to come together and form listening groups. Work with the health centre 
staff and other community leaders to support the groups by providing them with a 
copy of this guide. 

3. Find a radio within the community or at the health centre that can be used by the 
group each week. 

4. Choose a leader from your group. See below for more ideas on thls. 
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Choosing a Leader 

The leader of the group should be someone who can encourage participation from all 
group members and someone with the qualities listed below. You might choose one leader 
for the entire show, or rotate members each meeting. The leader should read over the 
instructions for the episode they will be discussing before the meeting. 

Qualities of a Good Leader 

• 

• Guides discussion and keeps participants on task 
• Provides good questions 
• Promotes dialogue . 
• Does not necessarily promote their own ideas or opinions, although they can be 

offered when it is appropriate 
• Interested in having participants solve problems rather than providing solutions to 

problems 
• Provides opportunities for all to participate and ensures that participants are safe to 

speak their mind 

Action for Health with Sister Evelina: A Discussion Guide for Radio Listening Groups 



Discussion Guidelines 

1. Ensure that no one person speaks too much in the discussion. You can do this by 
directing questions to or asking for comments from specific people (maybe some 
who are quieter) rather than always waiting for someone to respond. 

2. Respect all answers and comments, and encourage all group members to respect 
one another, even if they disagree. It may be useful to have the group members 
set rules for the discussion that everyone can agree on. 

3. Encourage members to keep their comments and answers short so that everyone 
has a chance to join in. 

4. Pay close attention to the person who is speaking. Keep side conversations to a 
minimum so everyone can hear the person speaking. 

5. Encourage participants to listen carefully to each other, and consider the opinion of 
others before disagreeing with them. 

6. Encourage listeners to find solutions to concerns and problems, rather than just 
listing their complaints. 

7. Bring in professionals to answer questions when it may be appropriate and 
necessary. 

8. Encourage all members to discuss their thoughts on how the discussion group is 
going and what they would like to change or improve. 
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Setting Norms 

In every type of meeting, it is important to set norms (or rules) for working together. By 
settirig norms at the beginning of a meeting, a lot of misunderstandings can be avoided. 
The group should set the norms at the first meeting and agree that everyone will keep 
them. Norms can vary depending on the purpose of the meeting, the cultural context, and 
the length of time for the meeting. In some cases you might find it useful to post norms on 
the wall for all participants to see. Here are some things to consider when setting norms. 

Time 
• Are you going to start on time? If not, how long will you wait for others to arrive? 

What is your policy for latecomers? Make sure this applies to all participants 
equally. - . . 

• What about ending? Does the meeting end at a certain time,· or when you've 
achieved your aim for the day? Decide on this ahead of time, so everyone knows 
what to expect. 

Roles 
What are the roles of all the participants and facilitators? Are all people clear on their 
.roles? 

Respect for others 
How will respect for others be shown? What does it mean in the meeting to show respect 
or disrespect? How will the group avoid disrespect? 

. How participation works 
Who is expected to participate and how will they show participation? What role will the 
leader play in providing equal opportunities to participate? Here are some norms of 
participation that have been used by others in meetings. 

• 

• Self-monitor if you tend to talk too much. Allow others a chance to express 
themselves by not 'taking the floor' too much. 

• · Listen with an open mind and heart. 
• Engage in dialogue with others; don't just tell what you know. 

J 3 
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Listening to Action for Health with Sister Evelina 

Before Each Programme 

1. Welcome all participants. Remind them that the purpose of the listening group is to give 
everyone a chance to think and discuss the topic and raise questions and ideas of their 
own. Encourage participants to listen carefully and make notes if they would like to. 

2. Explain the topic of the day's programme. 
3. Answer any questions that remain from the last meeting. 
4. Write the Focus Question in a place where the group can see it, so they can think 

·about it while listening to the programme. 
5. Read the programme summary so that listeners will know what to expect. 

After Each Programme 

1. Invite participants to open the discussion by commenting on any part of the programme 
that particularly interested them. · 

2. Remind them to .listen respectfully to each other and give everyone a chance to speak. 
3. Use the questions provided for each programme as a way to initiate discussion. 
4. Ask questions specific to your NHC/CBO. 
5. Make notes of the most interesting comments and questions. 
6. At the end of the discussion, wrap up by summarising the main message of the show. 

You can ask a participant to do this. 
7. Confirm next week's meeting time and location with the group. 
8. Have the NHC or CBO secretary take note of the attendance in this book. 
9. Put all the notes on the discussion together and send them to the HCP office in your 

district. 
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Programme 1: Introduction to the Role of NHCs and CBOs 

FOCUS QUESTION: Why are the activities of the NHC/CBO important to the health of 
the community? 

Before the Programme 
1. Write the Focus Question in a place where the group can see it, so they can 

think about it while listening to the programme. 
2. Read the programme summary so that listeners will know what to expect. 

Programme Summary 
The first programme gives listeners an idea of what will be covered in the radio series. It 
encourages NHCs and CBOs to work with the health committee and communities, and 
clarifies the roles and responsibilities of the NHC/CBO members. It also gives voice to 
NHCs and CBOs like yourselves who are working successfully in their communities. 

In part one of our story, "Things that happen at home", a lot of things are happening in 
the village of Chimbala. We meet Mbasela, who lives opposite a grocery and owns the 
Discount Bar. And Magesi Chilala, a retired miner who owns a van which he bought from 
his terminal benefits from the mines. He has two wives, and ten children. Vutiwe is a 
former member of the NHC, the hard-drinking mother of three unlucky children. During this 
week's meeting, Vutiwe rudely interrupts the meeting to demand money. 

Vuitwe interrupts the NHC meeting . 
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' (@] Listen to the programme. 

After the Programme 

1. What are the group's thoughts on the Focus Question at the top of the page? Invite 
the group to discuss, calling on every member who wants to participate. 

2. On today's programme, Sister Evelina said, "Maybe we should just remember what 
CBOs and NHCs are and how they operate within their communities." Take some 
time to do that. Discuss the questions below with your listening group. You can 
include the answers to these questions in your weekly report. 

a. When was the NHC/CBO formed and when were the last elections? 
b. What was the last health activity your NHC/CBO did? 
c. How does your NHC/CBO promote health in the community? 
d. What challenges does your NHC/CBO face? How will you work through these? 
e. What will your NHC/CBO do to improve its working relationship with the Health 

Committee? 

3. At the end of the discussion, wrap up by summarising the main message of the 
show. Ask a participant to do this. 

4. Confirm next week's meeting time and location with the group. 

j !itl Attendance for Today's Meeting: 

Youths Adults Total 

Females 

Males 

Total 

Some of the issues raised were: 
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Programme 2: Community Mobilisation Skills 

FOCUS QUESTION: How does your community decide which health problems are 
the most important? 

Before the Programme 
1. Write the Focus Question in a place where the group can see it, so they can 

think about it while listening to the programme. 
2. Read the programme summary so that listeners will know what to expect. 

Programme Summary 
This show is about learning how to involve the community to solve its own health . 
problems. When you get people involved right from the start, they feel that they were the 
ones who made important decisions. So remember to invite everyone in the community 
including village leaders, the Environmental Health Technician, traditional birth attendants, 
women and youth. Then, as a group, you will decide which health problems are most 
important. 

In part two of our story, "Things that happen at home", Magesi Chilala is celebrating his 
daughter Maria's acceptance to Lima Agricultural College by holding a great feast. But 
Vutiwe was not invited to the celebration. She is at the bar with Mbasela, asking him 
why he has taken so long to get married. Later, she will barge into the Health Committee 
meeting and ask, "What is this illegal gathering, heh?" 

Magesi Chila/a celebrates with friends . 
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' (@] Listen to the programme. 

After the Programme 
1. What are the group's thoughts on the Focus Question at the top of the page? Invite 

the group to discuss, calling on every member who wants to participate. 

2. On today's programme, ba Julia said, "We need up-to-date information on our 
health problems." Discuss the questions below with your listening group. You can 
include the answers to these questions in your weekly report. 

a. Have you gathered recent information on health issues in your community? 
b. What techniques did you use to gather information on health issues in your 

community? 
c. Who should be invited to attend community meetings when discussing health 

issues? · 
d. Has your group decided which health issues are the most important? Which one 

will you address first? 
e. Do you have a chart like the one below to help you organise the mission of your 

CBO/NHC? Are all the boxes filled in? 

Task Who will do it? By when? Date Achieved 

Gather information to find health 
problems in your area. 

Identify problems, prioritise them and 
identify solutions. 

Do a walkabout. 

Write a current action plan, with 
community involvement. 
(See instructions for action plan writing 
in Programme 5.) 

3. At the end of the discussion, wrap up by summarising the main message of the 
- show. Ask a participant to do this. 

4. Confirm next week's meeting time and location with the group. 

j litj Attendance for Today's Meeting: 

Youths Adults Total . 

Females 

Males 

Total 

Some of the issues raised were: 
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Programme 3: Leadership and Conflict Resolution.Skills 

FOCUS QUESTION: What are some helpful ways to resolve conflicts? 

Before the Programme 
1. Write the Focus Question in a place where the group can see it, so they can 

think about it while listening to the programme. 
2. Read the programme summary so that listeners will know what to expect. 

Programme Summary 
This show looks at the skills leaders need to resolve conflicts. Conflicts often happen 
because of misunderstanding. Sometimes there is not enough information between two 
(or more) people or two (or more) groups. Money is often a reason for conflict, as well as 
broken promises. The best way to solve any problem is through discussion. The leader 
listens to both parties, or can invite someone else to listen, and then all are allowed to 
discuss. 

In part three of our story, "Things that happen at home", Maria moves into her room at 
the agricultural college. She meets her new roommate, Susanna, who tells her about 
an internet cafe she likes to go to called "Me2UDotCom". At the internet cafe, Susanna 
introduces Maria to Kennedy, the young man who owns the cafe. 

Back in the village, the newest member of Chimbala NHC, John Chitwa, has made a big 
decision. John tells his wife, Fridah, that he is frightened about disclosing his HIV status in 
front of the NHC. 

Meanwhile, trouble is brewing at the Discount Bar. Mbasela denies Vutiwe any more credit 
for beer, and she sneaks back to the bar at night, carrying a burning branch. 

Vuitwe carries a burning branch to Discount Bar . 
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' (@] Listen to the programme. 

After the Programme 
1. What are the group's thoughts on the Focus Question at the top of the page? Invite 

the group to discuss, calling on every member who wants to participate. 

2. On today's programme, Sister Evelina said, "Good leaders are also good at 
listening to people and helping them to understand problems and agree on 
solutions." Discuss the questions below with your listening group. You can include 
the answers to these questions in your weekly report. 

a. Does your NHC/CBO have any conflicts at this moment? 
b. How can your group resolve these conflicts? 
c. How can your NHC/CBO prevent conflicts from happening in the future? 

3. At the end of the discussion, wrap up by summarising the main message of the 
show. Ask a participant to do this. 

4. Confirm next week's meeting time and location with the group. 

I 1i2rl Attendance for Today's Meeting: 

Youths Adults Total 

Females 

Males 

Total 

Some of the issues raised were: 
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Programme 4: Reaching Communities with Information 
(Communication) 

FOCUS QUESTION: What are some new ways your group can communicate 
successfully with the community? 

Before the Programme 
1. Write the Focus Question in a place where the group can see it, so they can 

think about it while listening to the programme. 
2. Read the programme summary so that listeners will know what to expect. 

Programme Summary 
This show looks at how to 
communicate successfully 
with the community. If you 
are going to get the best 
results from working with 
a community on a health 
project, you need to know 
how to give the community 
information that will help 
them improve their health. 
To communicate well , 
you need to respect the 
person you are talking 
with , and listen to their 
concerns. You also need 
to give information back 
to the community about 
what you have learned, 
what you are doing, 
and to provide them 
with important health 
information. You can 
do this in many ways, 
including through a 
community drama group, 
a local radio station, 
a listening group, or a 
meeting. 

me2u.com 

Maria meets Kennedy at Me2U.com. 

In part four of our story, "Things that happen at home", John Chitwa looks into the crowd 
of people at the NHC meeting and meets the eyes of first one, and then another, and 
another. He feels ready to talk about his status. 

Maria goes to the internet cafe on her own. Luckily for her, Kennedy is always around, 
so she can ask for help if she gets stuck. They talk as they work at the computers, and 
Kennedy tells her about his best friend Richard, who comes to the cafe on Saturday 
mornings. Maria finds she has growing respect for Kennedy, and that Me2UDotCom will be 
a regular place for her to visit as long as she is at college . 
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' . 
[~Listen to the programme. 

After the Programme 

. . . 
1. What are the group's thoughts on the Focus Question at the top of the page? Invite 

the group to discuss, calling on every member who wants to participate. 

2. In today's show, Sister Evelina said , "The success of any NHC or CBO depends on 
how well their communities get involved in health projects." Discuss the questions 
below with your listening group. You can include the answers to ·these questions in 
your weekly report. 

a. What are some things you can do to communicate better with your 
community? 

b. Why is listening an important part of good communication? 
c. What are some new or different ways to communicate information? 

3. At the end of the discussion, wrap up by summarising the main message of the 
show. · Ask a participant to do this. 

4. Confirm next week's meeting time and location with the group. 

j ~I Attendance for Today's Meeting: 

Youths Adults Total 

Females 

Males 

Total 

Some of the issues raised were: 
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Programme 5: Monitoring and Evaluation 

FOCUS QUESTION: How do you know if the activities of your group have changed 
the lives of your community? 

Before the Programme 
1. Write the Focus Question in a place where the group can see it, so they 

can think about it while listening to the programme. 
2. Read the programme summary so that listeners will know what to expect. 

Programme Summary 
This show is about monitoring and evaluation, checking what has happened and seeing if 
things have actually worked or not. If you don't check on how your programmes are doing, 
you.won't know how successful they have been. To do monitoring and evaluation, you will 
ask yourselves questions like: -"What did we want to achieve? What were the results of 
our actions? What resources did we use?" and others. 

In part five of our story, "Things that happen at home", Maria visits the internet cafe to do 
some research on climate change and how.it will affect Zambia in the future. Kennedy 
often looks over at her working on the computer, and when she stands up, he hopes she is 
not leaving so soon. 

In Chimbala village, a meeting is going on to monitor and evaluate a children's vaccination 
campaign. They find there are some problems with the list of information about every 
child under five in each village - there are children not on the list, and other children have 
shifted horn.es. Ba Julia suggests they make door-to-door visits to check if their information 
is correct. 

Members of Chimba/a NHC make door-to-door visits . 
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' (®) Listen to the programme. 

After the Programme 
1. What are the group's thoughts on the Focus Question at the top of the page? Invite 

the group to discuss, calling on every member who wants to participate. 

2. On today's programme, the Host said , "Remember that all health activities have to 
b~ monitored and evaluated if they are to succeed - just like a well-cooked plate of 
n~hima!" Discuss the questions below with your listening group. You can include the 
answers to these questions in your weekly report. 

a. Which actjvities have you completed in your action plan? 
b. What are some challenges in completing the rest of the programmemes? 
c. Does your group have an Action Plan that addresses the questions below? 

· d. Have you filled in all the boxes for the questions below? 

Action Plan Outline 

Planning Question Answers 

Goal. What do you want to achieve? 

Objective. What will you see when you achieve your 
goal? 

Strategy. How will you do it? · 

Activities. Describe step .by step how it will be done. 

Resources. What will you need to do this action? 
When will you begin? How much time will you take? 

Indicators. How will you know you have succeeded? 

3. At the end of the discussion, wrap up by summarising the main message of the 
show: Ask a participant to do this. 

4. Confirm next week's meeting time and location with the group. 

j ~I Attendance for Today's Meeting: 

Youths Adults Total 

Females 

Males 

Total · 

Some of the issues raised were: 

Action for Health with Sister Evelina: A Discussion Guide for Radio Listening Groups • 17 



18 

Programme 6: Resource Mobilisation 

FOCUS QUESTION: Wh~t local and external resources have you identified to help 
you run health activities? 

Before the Programme 
1. Write the Focus Question in a place where the group can see it, so they can think 
about it while listening to the programme. 
2. Read the programme summary so that listeners will know what to expect. 

Programme Summary 
This show looks at resource mobilisation, which is when you bring together the things 
you need from the community itself, or from outside. It is always important to see what 
you have in the community first, and income generating activities are always good to do 
to ·get more resources. ·it you need outside help, see what small loan, grant, or donation 
opportunities exist. Make sure you have a proper plan to· give them - this is called a 
'proposal'. 

An example of the community pulling together internal resources comes from Livingstone 
District - the NHCs got together to improve security at the clinic. They decided to build 
a wall fence using volunteer~ to dig the foundations for the wall, and every household 
contributed a little money to the project. 

In part six of our story, "Things that happen at home", Paulo, Maria's younger brother, is 
on a mission for the NHC. He wants to ask if the radio station can give some air time to 
promote the activities of the NHC next week. 

In Chimbala today, the NHC is on a missio.n to find local resources. They go on walkabout, 
and arrive at the compound of Vutiwe's mother. She offers the group some farming . 
implements that are lying in the yard. BaChaimani is thanking her when Vutiwe arrives and 
orders them off of her property. 

Vuitwe orders NHC members off her prpoerty . 
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' (@] Listen to the programme. 

After the Programme 

1. What are the group's thoughts on the Focus Question at the top of the page? Invite 
the group to discuss, calling on every member who wants to participate. 

2. On today's programme, we learn that your group might be eligible for different types 
of grants and loans, if you write a proposal. Discuss the questions below with your 
listening group. You can include the answers to these questions in your weekly 
report. 
a. Do you have a documentation system to ensure all funds, resources, and 

names of c·ontributors are recorded? 
b. Have you opened an account, and assigned three to four signatories? 
c. Have you written a proposal that answers the questions outlined below? 

Below are the key sections you need to include when writing a proposal. 

Key Sections Answers 

Introduction covering location, population, main activity, 
objectives and partners. 

Describe the problem, the target population, actions, 
and benefits of the actions to the community. 

Identify the activities to be undertaken and what they 
will achieve. 

Present a budget of what will be required to achieve the 
objectives. 

Explain how the activity will be checked and monitored. 

Detail any other kind of support you expect to receive 
from donors or the community. 

3. At the end of the discussion, wrap up by summarising the main message of the 
show. Ask a participant to do this. · 

4. Confirm next week's meeting time and location with the group. 

j ~I Attendance for Today's Meeting: 

Youths Adults Total 

Females 

Males 

Total 

Some of the issues raised were: 
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Programme 7: Youth Involvement 

FOCUS QUESTION: How can more involvement by youth in community activities 
improve your programmemes? 

Before the Programme 
1. Write the Focus Question in a place where the group can see it, so they 

can think about it while listening to the programme. 
2. Read the programme summary so that listeners will know what to expect. 

Programme Summary . 
This show looks at young people and how they benefit your health activities. Traditionally, 
it is the elders who organise the society, but youth also have a valuable contribution to 
make in community health activities. Sometimes it is the young who have the energy to 
help others within the family; sometimes they are even running households themselves. 
It is important that they know what is happening. Often they can see new ways of doing 
things. They are much better at talking to other young people. And to have the young 
people of your community doing health activities themselves is really great! It is an 
investment for the future. ·· 

In part seven of our story, "Things that happen at home", it is Saturday early in the 
afternoon and Maria is very excited, because when they met at the internet cafe on 
Thursday night, Kennedy invited her to spend Saturday afternoon with him in town. 

Back in Chimbala that same afternoon there is great excitement. You will remember that 
last week Maria's young brother Paulo went to town on business for the NHC. He met 
with producers at the local radio station to ask them to broadcast an NHC activity to the 
community, on the radio. Today we find out what that activity is. 

Community theatre performance in Chimba/a . 
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After the Programme 

1. What are the group's thoughts on the Focus Question at the top of the page? Invite 
the group to discuss, calling on every member who wants to participate. 

2. In today's show, the Chimbala NHC Chairman said, "Part of the success of the NHC 
is that whenever it wants to do something, the committee asks itself two important 
questions: What wisdom can the older people bring to our plans? And: What about 
the young people?" Discuss the questions below with your listening group. You can 
include the answers to these questions in your weekly report. 

a. What positions of responsibility would work well for youths in the organisation? 
b. How can your group identify youth who are role models in the community and 

use them to help motivate their peers? 
c. Have you planned some activities that will attract youths to your committee? For 

example, you could use drama to do this, or sport, such as netball or soccer. 

3. At the end of the discussion, wrap up by summarising the main message of the 
show. Ask a participant to do this. 

4. Confirm next week's meeting time and location with the group. 

j ~I Attendance for Tod.ay's Meeting: 

Youths Adults Total 

Females 

Males 

Total 

Some of the issues raised were: 
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Programme 8: Gender and Community Health 

FOCUS QUESTION: How do the roles of men and women affect the health status of 
the family? 

Before the Programme 
1. Write the Focus Question in a place where the group can see it, so they can 

think about it while listening to the programme. 
2. Read the programme summary so that listeners will .know what to expect. 

Programme Summary 
This show is about gender. We are particularly interested in the traditional work of men 
and women and how it can sometimes not be very helpful to the welfare of the family. Let's 
look at child health - how often does a father take his children to the clinic for under-five, 
or vaccination? Let's look at education - why is it always the boy child who gets the best 
education? Isn't it time we realised that it is important for both men and women to work 
together and help each other to bring up the children, and care for them? This improves 
the ~hildren's health, and the well being of the whole family. When girls are educated the 
whole family benefits. · 
Working together and 
sharing tasks, helps 
everybody in the family, 
including the men! 

In part eight of our story, 
"Things that happen at 
home", Things are not 
good between Kennedy 
and Richard. Richard is 
upset because Kennedy 
missed their regular 
arrangement to play pool 
last Saturday afternoon. 

Meanwhile, in Chimbala . 
something really 
interesting is about to 
happen. At the centre of 
things is Mbasela, the 
owner of Discount Bar 
where thirsty men gather 
every day for some beer 
to cool off. He doesn't 
know it yet, but today 
Mbasela is going to teach 
the men of Chimbala a 
thing or two about being 
useful in their homes and 
community. 

Mbase/a takes his children to the clinic . 
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. ' (®) Listen to the programme. 

After the Programme 
1. What are the group's thoughts on the Focus Question at the top of the page? Invite 

the group to discuss, calling on every member who wants to participate. 

2. On today's programme, Sister Evelina said, "NHCs, CBOs, I would like you to 
remember that these days the roles of women and men are changing." Discuss the 
questions below with your listening group. You can include the answers to these 
questions in your weekly report. 

a. How do you see men's roles changing in your community? 
b. How do you see women's roles changing in your community? 
c. In your own group, is there a fair distribution of authority in key positions for men 

and women? 

3. At the end of the discussion, wrap up by summarising the main message of the 
show. Ask a participant to do this. · 

4. Confirm next week's meeting time and location with the group. 

j l!tj Attendance for Today's Meeting: 

Youths Adults 

Females 

Males 

Total 

Some of the issues raised were: 

Total 
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Programme 9: Review of Programmes 1 - 8 

FOCUS QUESTION: Which of the first eight programmes has your group found the 
most helpful? 

Before the Programme 
1. Write the Focus Question in a place where the group can see it, so they can think 

about it while listening to the programme. 
2. Read the programme summary so that listeners will know what to expect. 

Programme Summary 
This show looks back at the last few weeks to review. Here are some important ideas to 
remember from the last eight shows ... 

1. NH Cs and CBOs are so important for community health activities. 
2. After gathering information, decide on the most pressing health concerns of your 

community, and what your group will do to address them. 
3. Solve conflicts along the way through open discussions. 
4. Share information with the community through posters, talks, radio shows, 

meetings, and other methods. 
5. Go on frequent walkabouts in the community to review the challenges and success 

of programmemes, visit community members, and look for resources. 
6. Mobilize local and external resources to help with your projects. 
7. Include young people in the NHC or CBO. 

In part nine of our story, "Things 
that happen at home", Magesi 
Chilala and Maria's mother go 
to town to visit Maria and do 
some shopping. Mother and 
daughter find some time to 
catch up on news. 

A short while later, there is 
a commotion at the garden 
owned by the NHC. It is 
Vutiwe's goats, eating the 
vegetables. BaChaimani, the 
NHC chairman, goes to speak 
to the headman about Vutiwe. 

Meanwhile, Richard and 
Kennedy are at the internet 
cafe, and Richard wonders if 
Maria is coming. He asks his 
friend Kennedy many questions 
about her, and Kennedy starts 
to feel upset inside, though he 
Is not sure why. 

Richard asks Kennedy about Maria . 
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' (®] Listen to the programme. 

After the Programme 
1. What are the group's thoughts on the Focus Question at the top of the page? Invite 

the group to discuss, calling on every member who wants to participate. 

2. On today's programme, Sister Evelina said, "NHCs, CBOs, I would just like to . 
encourage you to continue what you are doing. Your health work in the community 
saves lives!" 

a. What are some things other NHCs and CBOs are doing to improve the health of 
their communities that you found inspiring? 

b. What have you heard on the programme that you would like to try in your own 
community? 

c. If your group was going to speak on the show, what would you share with other 
NHCs/CBOs? 

3. At the end of the discussion, wrap up by summarising the main message of the 
show. Ask a participant to do this. 

4. Confirm next week's meeting time and location with the group. 

j li?j Attendance for Today's Meeting: 

Youths Adults Total 

Females 

Males 

Total 

Some of the issues raised were: 
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Programme 10: Nutrition 

FOCUS QUESTION: What can your group do to improve nutrition for children, 
pregnant women, and people living with HIV in your community? 

Before the Programme 
1.· Write the Focus Question in a place where the group can see it, so they can 

think about it while listening to the programme. 
2. Read the programme summary so that listeners will know what to expect. 

Programme Summary 
This show is about good food - the sort of food that keeps us healthy and strong. Foods 
such as vegetables and fruits help to protect our bodies from diseases. These are very 
important for young children, people living with HIV and AIDS, and pregnant mothers. 
Foods such as maize, 
cassava, millet and 
cooking oil give us energy 
to work and play. Foods 
such as meat, eggs, fish, 
groundnuts and beans 
help us to grow and be 
strong. 

In part ten of our story, 
"Things that happen at 
home", it is early morni~g 
in Chimbala and a few 
women are moving 
around doing their early 
morning chores. At the 
village well , two women 
are drawing water and 
chatting. One woman 
asks the other: "Anyina, 
have you heard about 
mother of Chalesi? Just 
listen to this. She is 
pregnant, again!" Like 
all nice gossip goes, the 
story of the mother of 
Chalesi soon spreads. 

Meanwhile, Maria makes 
her regular weekly visit 
to the internet cafe. She 
does her work on the 
computer and, when she is 

Richard asks Maria if she has free time. 

finished , she goes to chat with Kennedy in his office. Before long, Richard arrives. He is 
very happy to see Maria. He asks about school work, and how she is getting along. Then 
he asks, "Do you ever h~ve time to get away from school work?" 
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' (@» Listen to the programme. 

After the Programme 
1. What are the group's thoughts on the Focus Question at the top of the page? Invite 

the group to discuss, calling on every member who wants to participate. 

2. On today's programme, Sister Evelina said , "NHCs, CBOs, vegetable gardens 
are an excellent way for you to assist the community to stay healthy - and earn a 
little money for your own health projects." Discuss the questions below with your 
listening group. You can include the answers to these questions in your weekly 
report. 

a. Does your group maintain a vegetable garden? If not, what would it take to start 
one? 

b. How can the group help people living with AIDS to eat a balanced diet,· so the 
medicines they take work well? 

c. What can the group do to encourage exclusive breastfeeding for the first six 
months of a baby's life? 

d. What else can the group do to help the community understand how to eat a 
balanced diet? · 

3. At the end of the discussion, wrap up by summarising the main message of the 
show. Ask a participant to do this. 

4. Confirm next week's meeting time and location with the group. 

j litj Attendance for Today's Meeting: 

Youths Adults 

Females 

Males 

Total 

Some of the issues raised were: 

Total 
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Programme 11: Child Health and Immunisation 

FOCUS QUESTION: How can you educate community members about early 
recognition of childhood illnesses and other ways to take better care of children? 

Before the Programme 
1. Write the Focus Question in a place where the group can see it, so they can 

think about it while listening to the programme. 
2. Read the programme summary so that listeners will know what to expect. 

Programme Summary 
This show is about child health. NHCs and CBOs should make sure that all families know 
the early signs of illness in children. And check that all children under five are sleeping 
under an insecticide-treated mosquito net every night. This saves lives! Other information 
that NHCs and CBOs can pass on to families about child health includes taking children 
under five to the health centre for vaccination during Child Health Week every six months. 
This is when everyone can bring their children for weighing, and free medicines. Child 
Health Week also provides children under five with medicines for deworming, vitamin A, 
and growth monitoring. 

In part eleven of our story, "Things that happen at home", Maria's sister Grace, with her · 
husband the pastor, arrive in town. Grace has made arrangements to meet Maria, who 
wants to hear about everybody, what is happening to who. After their chat, Maria is feeling 
very happy, for Grace's visit has cheered her up. 

-
Meanwhile, back in the village, the talk is about the Immunisation Day that the NHC has 
organised for next week. Chimbala NHC is very good at organising things like this. The 
members make sure that they go into every village, so that everybody hears about it. 

Immunisation Day in Chimbala . 
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' (®)Listen to the programme. 

After the Programme 
1. What are the group's thoughts on the Focus Question at the top of the page? Invite 

the group to discuss, calling on every member who wants to participate. 

2. On today's programme, ba Secretary said, "I will be going to the clinic with my 
own child. For me, this is not women's work. This is parent's work. " Discuss ~he 
questions below with your listening group. You can include the answers to these 
questions in your weekly report. 

a. What can your group do to encourage fathers to participate in health care for 
their children? 

b. How can you motivate community members to participate in Child Health Week 
activities? 

c. What else can the group do to help improve the health of children in your 
community? 

3. At the end of the discussion, wrap up by summarising the main message of the 
show. Ask a participant to do this. 

4. Confirm next week's meeting time and location with the group. 

I ~I Attendance for Today's Meeting: 

Youths Adults Total 

Females 

Males 

Total 

Some of the issues raised were: 
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Programme 12: Vitamin A, Deworming, Growth Monitoring 

FOCUS QUESTION: What new ideas do you have to improve child wellness? 

Before the Programme 
1. Write the Focus Question in a place where the group can see it, so they can 

think about it while listening to the programme. 
2. Read the programme summary so that listeners will know what to expect. 

Programme Summary . 
This show is about three important child health activities: Vitamin A, Deworming, and 
Growth Monitoring. It is 

up to us, as NHCs and me2u.com 
CBOs to encourage 
families to take their 
children under five 
years to the health 
centre every six months 
for Vitamin A and 
deworming medicine, 
and for weighing every 
month until they are one 
year. 

In part twelve of our 
story, "Things that 
happen at home", it 
has been a while since 
Ambuya spent time with 
Mother of Chalesi, our 
pregnant mother with 
the not-so-well child. 
They meet by accident 
at the grocery, and 
Ambuya is anxious to 
hear all about the little 
boy. 

In town, Maria is going 
to the Internet Cafe. 
Her last visit was 
not a happy one, but 
she needs to use the 
computer to finish an 
assignment. She is not Maria is not sure what to expect at Me2U.com today. 

sure how Kennedy will 
act towards her. Is he going to be happy to see her today? Or is he going to be cold and 
unfriendly like he was the last time? 
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' (@] Lis.ten to the programme. 

After the Programme 
1. What are the group's thoughts on the Focus Question at the top of the page? Invite 

the group to discuss, calling on every member who wants to participate. 

2. On today's programme, Sister Evelina said, "Children below the age of five years 
are likely to get some illnesses that affect the way they grow. The treatment for 
those illnesses is simple and costs nothing. All it requires of the families is a 
commitment to take the child to the health centre regularly to be checked and 
treated." Discuss the questions below with your listening group. You can include the 
answers to these questions in your weekly report. 

a. How can you let your community know about the importance of vitamin A? 
b. Why is growth monitoring so important to the health of a young child? 
c. What measures can you implement in your community to tielp children ayoid 

getting worms? 

3. At the end of the discussion, wrap up by summarising the main message of the 
show. Ask a participant to do this. 

4. Confirm next week's meeting time and location with the group. 

j fitl Attendance for Today's Meeting: 

Youths Adults 

Females 

Males 

Total 

Some of the issues raised were: 

Total 

-
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Programme 13: Diarrhoea 

FOCUS QUESTION: What have you done to educate your community on the dangers 
of diarrhoea? 

Before the Programme 
1. Write the Focus Question in a place where the group can see it, so they 

can think about it while listening to the programme. 
2. Read the programme summary so that listeners will know what to expect. 

Programme Summary 
This show is about a serious childhood illness - diarrhoea. We listen to a report from an 
NHC which is on a walkabout in the community to find potential sources of diarrhoea. If 
a child in the home does get diarrhoea, the most important thing to do is give him or her 
liquid to drink, as much liquid as possible, as often as possible. As NHCs and CBOs, it is 
vital that your community members know all this, because doing the right thing can save 
lives! 

In part thirteen of our story, 
"Things that happen at home", 
our girl Maria, the daughter of 
Magesi Chilala, is making more 
friends in town where she is 
living and going to college. Last 
time we heard about her, she 
met Karen, a girl of about her 
own age. Karen is the sister 
to Maria's friend Kennedy. It 
is obvious that the two girls 
like each other. And so it is 
that Karen opens her heart to 
Maria. Talking of 'heart', the 

. secret is about a heart, Karen's 
heart. Karen tells Maria that her 
heart is beating for a certain 
young man that she has met. 
"Oh, and who is that lucky, 
lucky guy?" Maria asks. She is 
really curious. 

Meanwhile, today has not been 
very good at Chimbala. This is 
because something mysterious 
has happened to the people. 
Something surprising. A sad 
thing, but with its embarrassing 
and funny moments. There is 
a drama playing itself out here, 
and guess who the main actor 
is? Who else could it be but 
our neighbourhood drama 
queen Vutiwe? 

Chila/a asks Vutiwe to be quick. 
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~ 

After the Programme 
1. What are the group's thoughts on the Focus Question at the top of the page? Invite 

the group to discuss, calling on every member who wants to participate. 

2. On today's programme, Sister Evelina said, "Diarrhoea in a child should be treated 
as follows: make the child drink as much liquid as. possible, as often as possible. 
And at least drink some liquid every time after passing stool." Discuss the questions 
below with your listening group. You can include the answers to these questions in 
your weekly report. 

a. How can the group help people know what to do when they get diarrhoea? 
b. What should you tell breast feeding mothers to give their babies when they have 

diarrhoea? 
c. How can the community work together to reduce diarrhoea, addressing these 

issues related to diarrhoea: water sources, hand washing facilities, and toilets? 

3. At the end of the discussion, wrap up by summarising the main message of the 
show. Ask a participant to do this. 

4. Confirm next week's meeting time and location with the group. 

Attendance for Today's Meeting: 

Youths Adults Total 

Females 

Males 

Total 

Some of the issues raised were: 
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Programme 14: Safe Water and Sanitation 

FQCUS QUESTION: What can we do to make sure our community has safe drinking 
water and doesn't get sick from diseases carried by unclean water? 

Before the Programme 
1. Write the Focus Question in a place where the group can see it, so they can 

think about it while listening to the programme. 
2. Read the programme summary so that listeners will know what to expect. 

Programme Summary 
This show is about safe water and sanitation - an excellent way to help prevent diarrhoea 
in the community. There are three ways we can keep water free of germs. One: by making 
sure our surroundings are clean. Two: keeping our hands washed with soap. Three: clean 
the water itself. 

In part fourteen of our story, 'Things that happen at home", The last time we visited 
Chimbala - if you remember - there was a serious problem of diarrhoea! blow terrible it 
was for people to be camped at the toilets. Luckily, that period has now past, the diarrhoea 
is now a thing of the past. Or is it? This is the question that is now on the minds of the 

· members of NHC. Surely nobody wants that event to happen again. So they must find 
ways to make sure that in the future diarrhoea can be prevented. So ba Chaimani and his 
committee have agreed that it is necessary to bring together all members of the community 
to talk over.the issue. 

Meanwhile, Maria is at the internet cafe where she always goes. Except this time she is 
spending time, not with Kennedy, but with Karen, Kennedy's sister. Kennedy is busy with 
a customer, at one of the computers, so the two girls are chatting in his office. Karen is a 
very lively girl and laughs a lot. And Maria has discovered that Karen can talk and talk. She 
is full of interesting stories and Maria is learning some new 'girl' things from Karen. The 
last time they met, Karen told Maria that she likes Kennedy's friend Richard , and she said 
she was sure that Richard likes her too. 

Karen and Maria exchange secrets . 
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' (@D Listen to. the programme. 

After the Programme 
1. What are the group's thoughts on the Focus Question at the top of the page? Invite 

the group to discuss, calling on every member who wants to participate. 

2. On today's programmeme, Sister Evelina said, "NHCs and CBOs - don't forget that 
a campaign to build - and use - pit latrines can help keep your community healthy." 
Discuss the questions below with your listening group. You can include the answers 
to these questions in your weekly report. 

a. Hqw can your group support the building of pit latrines in your area? 
b. What can your group do to improve the safety of water supply? 
c. What can be done to encourage hand washing in your community? 

3. At the end of the discussion, wrap up by summarising the main message of the 
show. Ask a participant to do this. 

4. Confirm next week's meeting time and location with the group. 

I iirl Attendance .for Today's Meeting: 

Youths Adults Total 

Females 

Males 

Total 

Some of the issues raised were: 
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. Programme 15: Malaria Prevention 

FOCUS QUESTION: What new ideas do you have that can help to prevent malaria in 
your community? 

Before the Programme 
1. Write the Focus Question in a place where the group can see it, so they 

can think about it while listening to the programme. 
2. Read the programme summary so that listeners will know what to 

expect. 

Programme Summary 
This show is about the biggest killer disease i~ Zambia - malaria. Malaria is the biggest 
killer disease in our country, bigger even than HIV. Malaria is caused by. a parasite that is 
passed from person to person by an infected mosquito. Those most at risk are children 
under five years and pregnant women. There is a saying we all know: prevention is better 
than cure. There are different ways to prevent malaria and today we look at two of those 
ways. The first is by using ITNs - insecticide-treated mosquito nets. The second is by 
getting our houses sprayed. This is called IR~ - or indoor residual spraying. 

In part fifteen of, "Things that happen at home",· our story begins in the compound of 
Magesi Chilala, the man with two wives. Anger is written all over his face ... and what is he 
hol~ing? It is a net ~ a mosquito net. Not just any mosquito net, but an insecticide treated 
mosquito net. 

Meanwhile, in town this afternoon, the interriet cafe is closed. Kennedy and Richard are 
on their way to the bar, for their usual Saturday game of pool. But today something seems 
to be wrong. Kennedy is not his normal happy self. When they sit down in the bar, to wait 

· their turn to play pool, Richard asks Kennedy if he is all right. 

Chila/a inquires about his net . 
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' (@» Listen to the programme. 

After the Programme 
1. What are the group's thoughts on the Focus Question at the top of the page? Invite 

the group to discuss, calling on every member who wants to participate. 

2. On today's programme, Sister Evelina said, "NHCs, CBOs, remember that malaria 
is not just for the rainy season! You will be saving lives if you encourage everyone 
in the community to sleep inside an insecticide treated mosquito net every night!" 
Discuss the questions below with your listening group. You can include the answers 
to these questions in your weekly report. 

a. What can the group do to encourage the use of ITNs in the home? 
b. How can the group help find out if their catchment is one of those targeted for 

spraying? 
c. What else can the group do to help educate the community about preventing 

malaria? 

3. At the end of the discussion, wrap up by summarising the main message of the 
show. Ask a participant to do this. 

4. Confirm next week's meeting time and location with the group. 

I iitl Attendance for Today's Meeting: 

Youths Adults Total 

Females 

Males 

Total 

Some of the issues raised were: · 
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Programme 16: Malaria Management for Pregnant Women 

FOCUS QUESTION: How can you encourage pregnant women to attend antenatal 
care, access malaria prevention medicines, and sleep under insecticide-treated 
nets? 

Before the Programme 
1. Write the Focus Question in a place where the group can see it, so they can think 

about it while listening to the programme. 
2. Read the programme summary so that listeners will know what to expect. 

Programme Summary . 
This show is about malaria in pregnancy. We also look at how to care for a person with 
malaria. Malaria can be very dangerous for a pregnant mother. Why? Because a pregnant 
mother may not know she has malaria parasites in her body. There· may be no signs: no 
body hotness, no shivering, no sweating, no body pains, nothing! But, if the parasite is in 
her' body it can harm the unborn baby, and she may lose the pregnancy. Or the baby may 
be born too small, or even die. The malaria also causes the mother to have thin blood -
anaemia. So, to stop any of this happening, pregnant mothers are given malaria medicine 
three times during antenatal 
visits. The medicine is very safe 
and does not harm either the 
mother or the baby. 

In part sixteen of our story, 
"Things that happen at home", 
we catch up with Bana Chalesi, 
our pregnant mother who lives 
in River Village. Now she is six 
months pregnant. Today she 
leaves home quite early for a 
visit to the clinic. She wants to 
be early on the line for pregnant 
women, so that she can visit 
Ambuya afterwards. 

Meanwhile, Maria is excited to 
be travelling home to Chimbala. 
She has missed home very 
much. ~he is looking forward to 
having time to talk·to her sister 
Grace about another matter, 
aside from her school work. 
There are some things that can 
only be talked about between 
sisters. 

Antenatal 

Bana Chalesi on her way for a check-up . 
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After the Programme 
1. What are the group's thoughts on the Focus Question at the top of the page? Invite 

the group to discuss, calling on every member who wants to participate. 

2. On today's programme, Sister Evelina said, "It is really important for our NHCs and 
CBOs to go into the community and make sure everyone knows about the dangers 
of malaria to pregnancy." Discuss the questions below with your listening group. You 
can include the answers to these questions in your weekly report. 

a. What can the group do to encourage pregnant women to take malaria medicine 
three times during pregnancy? 

b. How can the group help pregnant women to get treated nets and use them? 
c. What else can the group do to help the community understand the dangers of 

malaria to a pregnant mother and her unborn child? 

3. At the end of the discussion, wrap up by summarising the main message of the 
show. Ask a participant to do this. 

4. Confirm next week's meeting time and location with the group. 

j ~I Attendance for Today's Meeting: 

Youths Adults Total 

Females 

Males 

Total 

Some of the issues raised were: 
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Programme 17: Tuberculosis 

FOCUS QUESTION: How can you let the community know that TB can be prevented 
and treated? 

Before the Programme 
1. Write the Focus Question in a place where the group can see it, so they can 

think about it while listening to the programme. 
2. Read the programme summary so that listeners will know what to expect. 

Programme Summary 
This show is about TB - tuberculosis. The signs are: coughing for more than one month, 
coughing blood, losing weight for no reason, and night sweating. TB is a serious disease. 
It can kill. But it is preventable and curable, so why do so many people die of TB? Maybe 
it is because TB is a disease that people link with HIV and AIDS. Because of. this link, 
people are reluctant to get treatment, fearing that others will think they have HIV. This is 
not always true. What IS true is that TB can be prevented and cured. Prevention means 
that every child in your community should be vaccinated against TB. If they are vaccinated, 
they will not get it. Vaccination is within the first year of life. Children who are born at home 
should be taken to the health centre for vaccination soon after birth. 

In part seventeen of our story, "Things that happen at home", we visit Forest Village, 
whose headman is the nephew to Headman Chimbala. Headman Saimoni Chimbala is 
popularly called only by his first name to avoid confusion with his uncle. Headman Saimoni 
has been ill for quite a while now. He suspects that his problem may be TB. His wife knows 
that he is unwell, but nobody else knows. That is because Headman Saimoni told his wife 
that he does not want news of his illness to go outside his house. 

Back in the village, when Chilala gets home, he calls Maria. He overheard something 
earlier when his 
daughter Grace and 
his wife Bana Maria 
were talking. He is 
going to get to the 
bottom of the matter. 
Chilala listens to her, 
tapping his fingers as 
though in a hurry to 
get somewhere, and 
says, "Good, good. 
Hmm, hmm. But I want 
to hear what else is 
going on in your life 
Maria. Tell me about 
these two boys in town 
who are sniffing after 
you." What will Maria 
say to that? 

---

Head Saimoni instructs his wife to keep his coughing a secret . 
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' (@)Listen to the programme. 

After the Programme 
1. What are the group's thoughts on the Focus Question at the top of the page? Invite 

the group to discuss, calling on every member who wants to participate. ' 

2. On today's programme, Sister Evelina said, "I think the most important thing that 
NHCs and CBOs can do is take the stigma away from TB. Tell people that having 
TB is not having HIV. TB is a disease that anyone can get if they have not been 
protected from birth ." Discuss the questions below with your listening group. You 
can include the answers to these questions in your weekly report. 

a. What can the group do to encourage community members to get a TB test if 
they have been coughing for a month, coughing up blood, losing weight for no 
apparent reason, or getting night sweats? 

b. How can the group help parents give their children a BCG immunization at birth, 
or within two weeks of birth? 

c. What else can the group do to help the community remove the stigma from TB? 

3. At the end of the discussion, wrap up by summarising the main message of the 
show. Ask a participant to do this. 

4. Confirm next week's meeting time and location with the group. 

j ritl Attendance for Today's Meeting: 

Youths Adults Total 

Females 

Males 

Total 

Some of the issues raised were: . 
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Programme 18: Review Programme 

FOCUS QUESTION: Which programme from 10 through 17 has your group found 
most helpful? 

Before the Programme 
1. Write the Focus Question in a place where the group can see it, so they can 

think about it while listening to the programme. 
2. Read the programme summary so that listeners will know what to expect. 

Programme Summary 
This show is different from the others we have heard. We asked our people in the 
provinces to tell us how it is going in the communities, and we talked with the NHCs, CBOs 
and the health centres. Here are some important ideas to remember from the last eight 
shows ... 

• Good nutrition is important for young children , pregnant mothers, and people living 
with HIV. 

• All immunizations should be complete before a child turns one. 
• Childhood illnesses and deaths can further be prevented through deworming, vitamin 

A supplementation, and growth monitoring. 
• To prevent diarrhea, all members of the family should wash hands before eating, after 

cleaning the baby, and after using the toilet. 
• Community members should be encouraged to build a pit latrine and dispose human 

excrement in it. 
• Treated nets are often available in churches and shops. 
• A pregnant woman may not know she has malaria, but malaria can lead to the child 

being born small or dying before birth. 
• TB is both curable and preventable. 

In part eighteen of our story, "Things that happen at home", we are going to catch up 
with young Headman Saimoni of Forest Village. His life has changed a lot since the last 
time we met him. He has already arranged for his family to go for TB testing, just to be 
sure that they are safe, and he wants to talk to his people about TB. After what he has 
gone through, he feels it is 
important that he share what 
he knows with other people. 
Then they will not have to 
suffer unnecessarily. 

Meanwhile, at the compound 
of Magesi Chilala, Maria 
is saying goodbye to her 
mother, and brothers and 
sisters. Today she is going 
back to town because the 
holiday is over. She must be 
in class at the Agricultural 
College tomorrow. And so 
Maria leaves her family 
again. She is at least going 
away happy, because she 
had that long chat with her 
sister Grace . 

Headman Saimoni shares his TB knowledge with fellow 
members of the community. · 
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' (~ Listen to the programme. 

After the Programme 
1. What are the group's thoughts on the Focus Question at the top of the page? Invite 

the group to discuss, calling on every member who wants to participate. 

2. On today's programme, Sister Evelina said, "NHCS, CBOS, don't ever forget that 
the work you do saves lives. We really appreciate your commitment." Discuss the 
questions below with your listening group. You can include the answers to these 
questions in your weekly report. 

a. What did you hear from the radio programme that you found inspiring? 
b. How did the HCP staff you heard on the programme today help you to think 

about your own programme? 
c. If you were going to write a letter that would be read on the show, what would 

you share with other NHCs/CBOs? 

3. At the end of the discussion, wrap up by summarising the main message of the 
show. Ask a participant to do this. 

4. Confirm next week's meeting time and location with the group. 

j !irl Attendance for Today's Meeting: 

Youths Adults 

Females 

Males 

Total 

Some of the issues raised were: 

Total 
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Programme 19: Family Planning 

FOCUS QUESTION: How can you encourage family planning in your community? 

Before the Programme 
1. Write the Focus Question in a place where the group can see it, so they can 

think about it while listening to the programme. 
2. Read the programme summary so that listeners will kno~ what to expect. 

Programme Summary 
This show is about family planning. Family planning is really important because it benefits 
everyone. When the family is planned , the mother is healthier because she has time to 
recover after each pregnancy. The children benefit because they are able to grow up 
with enough food and enough clothes. And they can all go to school. The family benefits 
because there will be enough money for all the family wants. The community benefits 
because the family is not relying on others for their needs. And the health centre benefits 
because the family does not require a lot of medical attention. 

In part nineteen of our story, "Things that happen at home", there is excitement in the 
house of Chimbala's local pastor. Ba Pastor's wife, Grace, has just returned home after 
giving birth to a baby boy. Ba Pastor is so excited that, when someone asks him what the 
baby is, a· boy or a girl, he cannot remember! 

A new baby for Grace and Ba Pastor. 
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' (~ Listen to the programme. 

After the Programme 
· . 1. What are the group's thoughts on the Focus Question at the top of the page? Invite 

the group to discuss, calling on every member who wants to participate. 

2. On today's programme, Sister Evelina said, "Family planning is really important 
because it benefits everyone." Discuss the questions below with your 
listening group. You can include the answers to these questions in your weekly 
report. 

a. How can you help couples to communicate better about how many children they 
. want to have and when to have them? 

b. What else can the group do to help the community understand all of the various 
·methods that are available for family planning, such as the pill , the loop, 
implants, injectibles, etc.? 

c. What can you do to inform youth about the benefits of family planning? 

3. At the end of the discussion, wrap up by summarising the main message of the 
show. Ask a participant to do this. 

4. Confirm next week's meeting time and location with the group. 
~ . . 

Attendance for Today's Meeting: 

Youths Adults Total 

Females 

Males 

Total 

Some of the issues raised were: 

Action for Health with Sister Evelina: A Discussion Guide for Radio Listening Groups • 45 



46 

Programme 20: Safe Motherhood and Prevention of Mother-to-Child 
Transmission of HIV 

FOCUS QUESTION: How can you encourage community members to utilize 
antenatal and safe motherhood services, and to prevent transmission of HIV froni 
mother to child? 

Before the Programme 
1. Write the Focus Question in a place where the group can see it, so they can 

think about it while listening to the programme. 
2. Read the programme summary so that listeners will know what to expect. 

Programme Summary . 
This show is about safe motherhood. Every year, about four thousand Zambian women 
die from pregnancy and childbirth . It shouldn't be like that. NHCs and CBOs have 
a responsibility to help pregnant mothers - and their families - have a safe, healthy 
pregnancy and give birth to a healthy baby. This means knowing who are the pregnant 
mothers in your neighbourhood. It means making sure that everyone in the family knows 
the danger signs in pregnancy, including: severe headache, stomach cramps, bleeding, 
dizziness, swelling of feet or face. Don't wait to go to the health centre or hospital, because 
that's when it all gets to be a big emergency! 

Some days have a way of starting out well and then going all wrong along the way. In part 
twenty of our story, "Things that happen at home", Chimbala and the neighbouring villages 
are headed for such a day. There are those who will say that they knew what would 
happen, because they felt it in their bones .... 

Some hours after, there is an emergency in River Village. It is the pregnant mother Bana 
Chalesi. Her husband knocks on the door of his nearest neighbour. "It is Sana Chalesi, she 
is bleeding. We need help!" Before long, many people are up and trying to see what they 
can do to help. "We need to get her to the clinic right away." 

Bana Chalesi's husband searches for help to take his wife to the clinic . 
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' (~ Listen to the programme. 

After the Programme 
1. What are the group's thoughts on the Focus Question at the top of the page? Invite 

the group to discuss, calling on every member who wants to participate. 

2. On today's programme, Sister Evelina said, "This is very important work for you 
NHCs and CBOs. Do not forget that nearly four thousand pregnant mothers die in 
Zambia every year from pregnancy and childbirth problems. Death can be avoided 
if eve,.Yone knows what to do." Discuss the qu'estions below with your listening 
group. You can include the answers to these questions in your_weekly report. 

a. What can the group do to support and promote Safe Motherhood groups? 
b. How can the group help men to be involved in anten~tal visits, Safe Motherhood 

groups, and other. aspects of pregnancy? · 
c. What else can the group do to encourage the community not to.stigmatise 

someone who decides not to breastfeed? 
d. What can the group do to ensure that everyone in the community knows where 

they can get services to prevent the transmission of HIV from mother to child 
(PMTCT}? 

3. At the end of the discussion, wrap up by summarising the main message of the 
show. Ask a participant to do this. 

4. Confirm next week's meeting time and location with .the group. 

j ~I Attendance for Today's Meeting: 

Youths Adults 

Females 

Males 

Total 

Some of the issues raised were: 

Total 
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Programme 21: Sexually Transmitted .Infections 

FOCUS QUESTION: How can you encourage the community to prevent and treat 
STls? 

Before the Programme 
1. Write the Focus· Question in a place where the group can see it, so they can 

think about it while listening to the programme. 
2. Read the programme summary so that listeners will know whafto expect. 

Programme Summary 
This show is about Sexually Transmitted Infections, very common illnesses. We are 
talking about syphilis, chancroid, gonorrhoea, genital herpes, and HIV. Many of the 
patients at health centres and hospitals are there because they have an STI , and many 
pregnant mothers are found with STls when they go for antenatal. This is sad, because all 

. STls:.... induding HIV - are preventable. 

In part twenty-one of our story, "Things that happen at home", the head of Chilala 
compound is having some trouble of a personal nature. It is not the first time he is 
experiencing this problem, but today it is definitely bad. Magesi has gone to pass water. 
As he does, he feels some pain down there. He notices that he also has some discharge 
coming from the same place. He goes first to the clinic, and then to pay a visit to Vutiwe. 

Away from Chimbala, Kennedy is preparing to.visit his mother Harriet, and he is taking 
Maria with him. It is important for him'that the two women in his life should like each other. 

Maria meets Harriet, Kennedy's mother . 
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(®)Listen to the programme. 

After the Programme . 
1. What are the group's thoughts on the Focus Question at the top of the page? Invite 

the group to discuss, calling on every member who wants to participate. 

2. On today's programme, Sister Evelina said, "It is good to encourage prevention, 
which means abstaining from sexual activity, or using condoms." Discuss the 
. questions bel9w with your listening group. You can include the answers to these 
questions in your weekly report. 

a. What can the group do to educate the community on the.dangers of STls? 
b. How can the group help people prevent themselv.es from getting STls and seek 

treatment early? · 
c. . What else can the group do to work with the youth of the community to educate 

other youth? 

3. At the end of the discussion", wrap up _by summarising the main message of the 
show. Ask a participant to do this. 

4. Confirm next week's meeting time and location with the group. 

j ~I Attendance for Today's Meeting: 

Youths Adults Total 

Females 

Males 

Total 

Some of the issues raised were: 

' 
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Programme 22: HIV Prevention 

FOCUS QUESTION: How can you support members of the community who want to 
change their behaviour and avoid HIV infection? . 

Before the Programme 
1. Write the Focus Question in a place where the group can see it, so they can 

think about it while listening to the programme. 
2. Read the programme summary so that listeners will know what to expect. 

Programme Summar}t 
This show is about HIV. If we get HIV, there is no cure. We can get medicine to keep us 
healthy, but the virus will be in the body for life. And, if we do not know how to prevent 
it, we can spread it to others. Let's quickly remind ourselves oft.he ways to prevent the 
spread of HIV. A.B.C. Abstain . Be faithful. Use condoms. Don't have sex anyhow. Wait 
until you have a permanent partner. When you have found that partner, do not stray. If you 
stray, don't forget to use condoms! 

In part twenty-two of our story, "Things that happen at home", the headman is just 
finishing a discussion with ba Chaimani. They have been discussing the matter of how to 
prevent HIV infection. "We need to make sure that our people remember how to protect 
themselves," he says. Ba Chaimani assures the headman that all is set for the community 
meeting this afternoon . There is a lot of excitement because Paulo and his friends are 
putting on a drama. Even people from River Village and _Forest Village have come for the 

· event. 

Meanwhile, Kennedy is with his mother Harriet in the evening. They eat a quiet dinner 
together, and then Harriet tells him that he should find another girlfriend. When Kennedy 
protests, Harriet doesn't know what to tell him. She must caution her son to stay away 
from Maria, but how to do it without having to explain the family history? 

Ba Chaimani assures the headman that all is set for the community meeting . 
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' . (@» Listen to the programme. 

After the Programme 
1. What are the group's thoughts on the Focus Question at the top of the page? Invite 

the group to discuss, calling on every memb_er who wants to participate. 

2. On today's programme, Sister Evelinia said, "I would like NHCs and CBOs to 
continue their good work, educating on HIV prevention in their communities. It is 
an activity that never stops." Discuss the que.stions below with your listening group. 
You can include the answers to these questions in your weekly report. 

a. What can the group do to promote health education on HIV and AIDS prevention 
(ABCs)? 

b. How can the group help people to get tested and learn their status? 
c. What else can the group do to ensure men in the community are involved? 

3. At the end of the disc~ssion, wrap up by summarising the main message of the 
show. Ask a participant to do this .. 

. . 
4. Confirm next week's meeting time and location with the group. 

j ii8I Attendance for. ~oday's ~eeting: . 

Youths Adults Total 

Females 

Males 

Total 

Some of the issues raised were: 

**NOTE: We now have even more informatio.n about why HIV spreads quickly when 
people have more than one partner during the same time period. So, it is especially . 
important to reduce the number of sexual partners we have at any time. Best is to stick to 
one who is also faithful to you. 
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Programme 23: VCT and Testing for Mothers and Children 

FOCUS QUESTION: What are some new or different ways to educate the community 
on the benefits of knowing your status? · 

Before the Programme . 
1. Write the Focus Question in a place where the group can see it, so they can 

think about it while listening to the programme. 
2. Read the progr~~me sumr:na~ so that listeners ~ill know what to expect. 

Programme Summary . 
This .show is about voluntary counselling and testing. Knowing your HIV status is important 
for everyone, but; there are 
two groups of people for whom 
VCT is very, very important. 
The first group is pregnant 
mothers, because they need 
to protect themselves and their 
babies, whether or not they 
have HIV. The second group 
is children. These days, there 
is medicine for children with 
HIV to help people lead long, 
healthy lives. 

In part twenty-three of our 
story, "Things that happen at 
home", Harriet is wide awake, 
very early in the morning. She 
feels the pain of a mother who 
knows she must save her son 
from sure disaster. She has 
decided to go to Chimbala. 
That is where the answer lies. 

This morning also, after the 
drama performance from the 
previous episode, .Vutiwe has 
made a decision. With the first 
cock crow, she is on the road 
to the Kusidya health centre, 
where she is sure no one will 
know her. As Vutiwe walks, 
she prays that she does not 
meet anyone who will ask her 
where she is going. 

· Kusidya 
Health Centre 

Vutiwe goes for VCT. 
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' (~ Lis.ten to the programme. 

After the Programme 
1. What are the group's thoughts on the Focus Question at the top of the page? Invite 

the group to discuss, calling on every member who wants to participate. 

2. On foday's programme, Sister Evelina said, "VCT is the only way for a person to 
know for sure if they have got HIV." Discuss the questions below with your listening 
group. You can include the answers to these questions in your weekly report. 

a. What can the group do to create an atmo~phere where people feel it is safe to 
get tested? 

b. How can the group work with the health centre staff and organize mobile VCT? 
c. What else can the group do to encourage couples to get tested together? 

3. At the end of the discussion, wrap up by summarising the main message of the 
show. Ask a participant to do this. 

4. Confirm next week's meeting time and location with the group. 

j ~I Attendance for Tod~y's Meeting: 

Youths Adults 

Females 

Males 

Total 

Some of the issues raised were: 

Total 

.. 

. . . 

. . 
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Programme 24: Positive Living and ARVs for Adults and Children 

FOCUS QUESTION: How can your group do more to reduce stigma towards people 
living with HIV and AIDS? 

Before the Programme 
1. ·write the Focus Question in a place where the group can see it, so they can 

think about it while listening to the programme. 
2. Read the programme summary so that listeners will know what to expect. 

Programme Summary 
This show is about the importance of knowing your status. Many people will not go for VCT 
because they are afraid their family, friends, and community will reject them. Because of 
stigma, people die needlessly. So NHCs and CBOs need to find ways to. get rid of stigma. 
This helps to save lives, because when the HIV status is known, a person can make 
changes to his or her lifestyle, and live a healthy life. For those who do not have HIV, there 
are ways they can protect themselves from getting the virus. For those who do have HIV, 
there are ways to stay healthy and protect others. 

In part twenty-four of our story, "Things that ~appen at home", Maria and her roommate 
Susanna are at the college, getting ready to go to class. Susanna hands Maria an 
envelope with _her name on it that she found in the mailbox. The letter is from Maria's 
father, who wants to meet her in the afternoon at the internet cafe. 

' · 

In Chimbala, ba Chaimani is discussing the final details of the visiting VCT mobile clinic 
with the NHC. Everyone agrees that because of Vutiwe, the NHC got the idea of inviting 
the mobile clinic. · 

Susanna hands Maria an envelope . 
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' (@» Listen to the programme. 

After the Programme 
1. What are the group's thoughts on the Focus Question at the top of the page? Invite 

the group to discuss, calling on every member who wants to participate. 

2. On today's programme, Sister Evelina said, "I am sure that all our NHCs and 
CBOs have done many HIV activities in their communities. But people are always 
a bit afraid of anything to do with HIV. So NHCs and CBOs must work continually 
to encourage an understanding of HIV." Discuss the questions below with your 
listening group. You can include the answers to these questions in your weekly 
report. · 

a. What can the group do to encourage people living with AIDS to join care and 
compassion support groups? 

b. How can the group help people form listening groups for the Living and Loving 
radio programme? 

c. What else can the group do to arrange video shows of Tikambe, Mwana Wanga , 
Road to Hope, Our Family Our Choice and other supportive and educational 
films about HIV and AIDS? Talk to your District Health Office about where to get 
copies of these materials. 

3. At the end of the discussion, wrap up by summarising the main message of the 
show. Ask a participant to do this. 

4. Confirm next week's meeting time and location with the group. 

I ~I Attendance for Today's Meeting: 

Youths Adults Total 

Females 

Males 

Total 

Some of the issues raised were: 
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Programme 25: Sexual an~ Gender-Based Violence 

FOCUS QUESTION: How can you motivate the community to rise to action to 
prevent violence against women and children? 

Before the Programme 
1. Write the Focus Question in a place where the group can see it, so they can 

think about it while listening to the programme. 
2. Read the programme summary so that listeners will know what to expect. 

Programme Summary 
This show is about women and how they are sometimes treated badly by their male· 
partners. NHCs and CBOs, learn about this problem of violence. Find out about those 
women in your community who are suffering from this violence. Talk to them and offer 
support. Talk to the husbands. Let them know that violence in the home affects the entire 
community. Help the couple find a way to resolve their problem. Work with your headmen 
and chiefs to encourage a change in the way children are brought up: boys should not 
believe they are better than girls. Organise meetings and let the community know that 
violence against women is unacceptable. 

In part twenty-five of our story, "Things that happen at home", Kennedy and his sister 
Karen are reading again the 
short letter that Maria has 
written them, asking them to 
come to Chimbala because 
their father, Magesi Chilala, is 
seriously sick. 
Kennedy and Karen are quite 
confused about the issue. 
Chilala may be their father, 
but he never made himself 
known to them until last"week. 

Meanwhile, in Chimbala, 
Ambuya receives an early 
morning visitor, Bana Timoti. 
The woman tells Ambuya her 
problem. "It is my husband. 
He is spending all our money 
at the Discount Bar. We have 
no food at home. I have tried 
talking to him, but he won't 
listen. I should leave him. 
But what will I do with our 
children? They are so young." 
Ambuya comforts her. She 
will ask the elders to talk to 
him. 

An angry wife confronts her husband at Discount Bar. 
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' [@» Listen to the programme. 

After the Programme 
1. What are the group's thoughts on the Focus Question at the top of the page? Invite 

the group to discuss, calling on every member who wants to participate. 

2. On today's programme, Sister Evelina said, "Confronting violence against women 
will be hard, because it is deep in our traditions. But we know that it is not right and 
must be stopped. It takes courage, and I believe you have that courage." Discuss 
the questions below with your listening group. You can include the answers to these 
questions in your weekly report. 

a. What can the group do to learn more about the problem in your community? 
b. How can the group confront men who abuse women? · 
c. What else can the group do to discourage older men from taking young girls for 

wives or girl friends? 
d. What can the group do to prevent overuse of alcohol in the community and the · 

violence that often results from taking too much alcohol? 

3. At the end of the discussion, wrap up by summarising the main message of the 
show. Ask a participant to do this. 

4. Confirm next week's meeting time and location with the group. 

· j !itl Attendance for Today's Meeting: 

Youths Adults Total 

Females 

Males 

Total 

Some of the issues raised were: 
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Programme 26: Final Wrap-Up Programme 

This final show is about looking back on what we have heard, listening to the best stories 
you have sent us, and thanking you for making the series such a success. 

FOCUS QUESTION: What new information or skill did you learn from each of the 
programmes listed below that you were able to use to help your community? 

Programme New information or skill you learned 

1: Introduction to the Role of NHCs and CBOs 

2: Communi_ty Mobilisation Skills 

3: Leadership Conflict Resolution Skills 

4: ·Reaching Communities with Information 

5: Monitoring and Evaluation 

6: Resource Mobilization 

7: Youth Involvement 

8: Gender and Community Health 

9: Review of Programmes 1 - 8 

10: Nutrition 

11: Child Health and Immunisations 

12: Child Health - Vitamin A, Growth 
Monitoring, and Deworming 

13: Diarrhoea 

14: Safe Water and Sanitation 

15: Malaria Prevention 

16: Malaria Case Management and IPT for 
Pregnant Women 

17: Tuberculosis 

18: Review of Programmemes 10 - 17 
-

19: Family Planning 

20: Safe Motherhood and PMTCT 

21 : Sexually Transmitted Diseases (STls) 

22: HIV Prevention 

23: VCT - Including Testing for Mothers and 
Children 

24: Positive Living and ARVs for Adults and 
Children 

25: Sexual and Gender Based Violence 
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' (@» Listen to the programme. 

I ~I Attendance for Today's Meeting: 

Youths Adults Total 

Females 

Males 

Total 

Some of the issues raised were: 

We would love to hear from you! 
If you want to make further comments on the programme, write to: 

Sister Evelina s 
PO Box 37230 
Lusaka, Zambia 
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