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Community Health Information Cards can help Neighborhood Health Committees (NHCs) to: 
• Share health information with the community · 
• Think about and discuss important health issues with the community, why they happen, and what the co_mmunity can do about them 
• Encourage community members to plan, carry out, monitor and evaluate action plans that try to solve health issues using existing 

resources 
• Help refer community members to appropriate resources such as health workers and health care facilities 

How to lead· successful discussions using Community Health Information Cards: 
Before a Discussion 
• Read and become familiar with the information on the cards. 
• Ask a heal~h worker for help with understanding any difficult or unclear information or to explain difficult topics to the community. 
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• Red: HIV and AIDS 

• Blue: Child Health 
• Purple: Community 
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• Green: Malaria 
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3 4 ~ ........ attention and encourage thought and 
discussion 

During a Discussion 
• Remind everyone .to. listen quietly and respectfully, give everyone a chance to speak, and avoid interrupting others. 
• Make all participants feel comfortable to expres.s .their opinions and ask questions. 

I 

• Help participants understand that the goal is not to be right but to try to understand the topic and one another's views on it. 
• Remain neutral and help keep the discussion .going without forcing your own views on others. 
• Try to ensure that ever)rone has a chance to be heard and that no one dominates. Encourage quieter people to contribute, but do not force them. 
• Explain the heal~h issue and get community members interested in and excited about doing something individually and together that helps solve ~he probl~m. 
• Ask the community· questions based on the information in the cards. Correct any misinformation gently without embarrassing the person who has answered incorrectly. 
• Keep track of important points and summ'arize from time to time. 

I 

• Bring the group back to the key topic if;discussion goes off course. 
• If someone asks a question you cannot answer, tell them you will ask a health worker and get back to them or invite a health worker to discuss the topic. 
• Do not use too many cards or provide too much information at one time as this can make it hard for community members to understand and remember the information. 

~ 

At the End of a piscussion 
• Ask participants to summarize key information and discussion points. Add any information they missed. 
• Refer participants to health workers or health care facilities for more information, assistance and services. 
• Thank participants for coming, listening carefully~ and being willing to share their views. 
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Key Words 
Discuss what the 
following words or 
terms mean in your 
language: 

Polluted 
Illness 
Disease 
Diarrhoea 
Skin rashes 
Pools of water 
Breed 
Mosquitoes 
Water sources 
Fertilizer 
Boil 
Covered container 
Pour 

Keeping Your Water Sources Clean 

What do you use water for? 
• Drinking, cooking, washing hands, bathing, washing clothes, 

watering crops and animals. 

Are there any dangers with water? 
• Yes. When water is polluted it causes (more than half of all) 

illnesses and deaths, especially in young children. 
• Some of the diseases that are a result of drinking uncl~an water 

include cholera, typhoid, polio, dysentery, giardia, and diarrhoea. 
• From bathing in dirty water, you can get skin rashes, trachoma 

(eye disease that can cause blindness), and bilharzia. 
• Pools of water that do not move or flow breed mosquitoes that 

can cause malaria. 

How does water get polluted? 
Some of the ways that water gets poll.uted includ~: 
• Humans and animals bathing and toileting in or near water 

sources 
• Fertilizer or farming chemicals getting into water 
• Dirty or communal drinking cups or containers shared by.many 

What can each person do to keep water sources clean? 
• Make sure to boil water for 5 to 10 minutes or add a little bit of 

clorin before drinking it 
• Store drinking water in a clean covered container 
• Wash your hands and your children's hands with soap or ash and 

water after toileting and before handling food, breastfeeding or 
eating 

• Pour water over hands when washing instead of using a shared 
basin of water 

ACTIVITY 
~sk the group to answer the following questions: 
• What can we do as a community to keep our w_ater sources clean? 

Protect our water sources: 
• Build and use well built and properly located pit latrines and 

rubbish pits 
For lakes, ponds, streams, rivers and marshes: · 
• Collect drinking water up stream from where bathing, sewage 

dumping, drainage, and animals are 
• Keep the surrounding area clean 
For wells and boreholes: 
• Make sure that all pit latrines and rubbish pits are at least 30 

metres away and down hill from the well 
• Use a clean bucket to draw water from the well and always cover 

the well when it is not in use 
• Protect the water well by lining the inside with concrete from the 

top to at least 3 metres down 
• Build a concrete platform that is covered when it is not in use. 
• Fix any cracks to prevent contamination 

• How are we as a community going to do this? 

. Assign tasks to willing individuals with a clear idea of what needs to be 
done. 



I am worried about 
· the safety of our water.-· 

We can. show you 
hoW to make the water 

safe. 
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You can boil your 
water. 

Or you can put 
clorin in your water. 



Key Words 
Discuss what the 
following words or 
terms mean in your 

, language: 

· Illness 
Lungs 
Germs 
Coughing 
Signs and 

symptoms 
Swelling 
Weak 
Periods 
Treatment 
Completes 
Difficult 
Entire 
Incurable 
Spread 
IDVpositive 
Diseases 

Tuberculosis (TB] 

What is tuberculosis (TB)? 
• An illness that affects the lungs or other parts of the body 
• Causes many deaths in Zambia 

How do you get TB? 
• It is spread by air 
• An infected person spreads TB germs by coughing, spitting or 

even talking 
• Others breathe in the TB germ and get TB 
• TB germs can live in the air for several hours 

What are the signs and symptoms of TB? 
• Coughing that lasts more than 2 weeks 
• Coughing up blood 
• Loss of body weight 
• Night sweats 
• Body hotness in evenings and at night 
• Not wanting to eat 
• Swelling of body parts 
• Feeling tired and weak 
• Chest pains 
• Woman may stop having monthly periods 

Can TB be cured? 
Yes, if the infected person gets treatment early and completes the 
entire course of the treatment. 

What is the treatment? 
• Pills taken by mouth every day for 7-9 months 
• TB germs are very difficult to kill 
• It is very important to complete the entire treatment for TB even 

after the person is feeling well 

What happens if the whole 7-9 month TB treatment is not 
completed? 
• TB will come back stronger and may become incurable 
• TB will be spread to more people in the community · 
'• The patient will need a dif:(erent more expensive medicine 
• The medicine may not work 

What happens if TB is not treated? 
• Failure of the lungs, heart or affected organ 
• Death 

How can you keep _from getting TB? 
• Make sure people who have TB go for and complete treatment 
• Make sure your house gets lots of fresh air 

If a person has TB does that mean they are also HIV positive? 
• NO. Some people with TB may also be HIV positive but not 

everyone who has TB has HIV. 
• HIV makes the body weak and unable to fight diseases. When a 

person who is HIV positive gets TB, th~ person may get very sick 
and it can lead to their death because the body is less able to fight 
back. 

ACTIVITY 
Ask the group to answer the following question: 
• What is happening in the picture? 
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•Sweating · 

•Swelling 

•Tired 

•Pains 



Key Words 
Discuss what the 
following words or 
terms mean in your 
.language: 

Skin disease 
Itching 
Rashes 
Swelling 
Sores 
Symptoms 
Avoid contact 

Skin Diseases 
What are skin diseases? 

. ' 
There are many different kinds of skin diseases: 
• Impetigo • Scabies 
• Eczema • Leprosy 
• Ring Worm • Shingles 

What do skin diseases do? 
• Cause itching 
• Skin patches 
• Rashes 
• Pustules with crusts 
• Round patches on the head or body 
• Itchy swellings 
• Discoloured skin sores 
• Not able to feel touch 

What can we do at home for these symptoms? 
• Keep postules and crusts clean and dry 
• Put moisturizing lotions or boiled and cooled cooking oil on itchy 

skin patches . 
· • Notice if direct contact with something causes the rash or itching 

When should we go to the health facility? 
• Pain with rash 
• Hot body 
• Not able to feel ·touch 
• Symptoms contit;iue and not improving 
• Symptoms getting worse 
• Discolored skin lesion or lesions that have no feeling 

How do we keep from getting skin diseases? 
• Washing hands, face, scalp and body with soap and water daily 
• Keep all clothing and bedding clean · 
• Keep feet dry and clean 
• Try to avoid contact with liquid from sores 

ACTIVITY 
Ask the group to answer the following questions: . 
• What rn.akes it difficult to wash ourselves regularly and keep clean? 
• What can we do to overcome these difficulties? 
• How can we create sources of running water in our homes and in the 

community? (E.g. by making a hole or tap at the bottom of a pot or 
bucket used for storing water) 
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•Itching 

•Rashes 

·•Pustules 

•Swellings 

•Sores 



Key Words 
Discuss what the 
following words or 
terms mean in your 
language: 

Community drama 
Issue 
Important 
Problem 
Messages 
Discussion 
Entertains 
Humour 
Informs 
Highlig.hts 
Challenges 
Address 

Community Drama 

What is community drama? 
• A group of people from the community who act out issues that are 

important in the community 
• The point is to bring up issues that need to be solved or talked 

about 

What makes a good community drama? 
• It is clear. Only addresses one issue or problem. The important 

messages should be understood easily by everyone. 
• Pleases the audience. The drama should be interesting and m~st 

suggest answers or actions that people can actually d~. 
• Prese.p_ts all sides of the problem. 
• Raises questions for the audience to think about. 
• Creates discussion. The drama should make people talk about the 

problem and how it affects their community and different ways to 
deal with the problem. . 

• Connects the audience to someone who can answer more questions 
like a health worker or someone in the community who knows 
more about the topic. . 

• Should not be long, and should begin and end on time (most people 
do not have a lot of free time in their day). Community drama 
groups must get their points across in a short time. 

• Leaves time for discussion. 

Why do people like community drama? 
• It entertains by keeping people interested in what is happening or 

going to happen in the drama, and/or through humour. 
• Is real - showing a problem that is important to the community. 
• It informs people in the community about how to be healthier. It 

also highlights why some behaviours are good for health and other 
behaviours are bad for health. 

• It challenges people to .think and talk about the issues and how to 
address them. 

ACTIVITY 
Break into small groups and give a health topic to each group. Give 
them 10 minutes to come up with a short drama (no longer than 5 
minutes) to present to the group. 

Ask if there is anyone interested in forming a community drama group. 

Ask what some good topics would be to present. 

Discuss where are good places to perform the dramas and what times . 
are good for people - schools, a-central location in the community, etc. 
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Key Words 
Discuss what the 
following words or 
terms mean in your 
language: 

Gender issues 
Responsible 
Decision-makers 
Control 
Involved 
Family planning 
Benefits 
Sexually 

Transmitted 
Infections (STis) 

Abused 

Gender Issues 

What does the term "gender issues" mean? 
The role of men or women within the community and their hollies. 

Who is responsible for the health of a family? 
Men, women, and youth. 

Why should men be involved with family health issues as well as 
women? 
• They are usually the decision-makers 
• They usually control the use of money 
• Men's sexual decisions and behaviours affect not only their own 

health but also the health of their wives and children 

How could men be more involved? 
• Go to community health days 
• Be better informed about health issues 
• Discuss family planning with wife together with a fan;iily planning 

counsellor 
• Listen to women and youth about their health concerns and talk 

openly about them 
• Go to the health facility when not well or worried about personal 

health issues 
• Be a champion by taking care of your family and making sure that 

their health comes first 

How can women be more involved? 
• Discuss health information with men and boys as well as other 

women and girls 
• Voice family health concerns 
• Encourage men to be involved 

What are the benefits of men and women being involved together 
with health issues? 
• Improves family health 
• Encourages responsible parenthood 
• Leads to good and responsible sexual and reproductive health 
• Creates a good example for young men and women 
• Helps prevent unplanned and difficult pregnancies through family 

planning 
• Increases the trust between family members (women do not have to 

sneak around to use family planning or to get money for food) 
• Encourages condom use and having only one sexual partner 

What problems arise with gender issues in families? 
• Disagreement about family planning 
• Disagreement about number of wives or children 
• Disagreement about when to go·to the health facility 
• Spread of Sexually Transmitted Infections (STis) including HIV 
• . Young girls being abused or becoming pregnant 

ACTIVITY 
Ask the group to answer the following questions: 
• What problems do gender issues cause? 
• Why do men not access health facilities as often as women and 

children? 
• How can we encourage men to be more involved with health issues? 
• How can we better empower women to keep their families healthy? 
• How do ender issues make certain health issues worse? 
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Key Words 
Discuss what the 
following words or 
terms mean in your 
language: 

Involve 
Health issues 
Majority 
Affected 
Sexually 

Transmitted 
· Infections (STis) 
Accessing health 

services 
Contribution 
Improve 
Included 
Planning 
Designing 
Managing 
Lis.ten 
Voice their 

concerns 
Information 
Address 
Tradition 
Reproductive 
Family planning 
Sexual abuse 
Problems 

Youth Accessing Health Services 

Why is it important to involve young people with health issues? 
• Young people make up the majority of the population 
• They are the most affected by poverty, unemployment, Sexually 

Transmitted Infections (STis ), including HIV, and lack of access 
to health services 

• Young people know best what their needs are 
• They can make major contributions to improve the community 

How can young people be involved in the community? 
• If they are included in discussions from the beginning, they will 

see the reasons to help 
• They could even be part of the neighbourhood health cominittee 
• They could help with: 

• Planning projects to improve health in the community 
• Designing dramas or other health projects 
• Making the healthy changes in the community happen 
• Managing community health activities 

What is the first step to involving young people? 
• Elders need to listen to young people and allow them to ask 

questions 
• Young people need to be taken seriously 
• Young people need to voice their concerns about health issues 
• Young people need to take part in the community 
• Go to the health facilities for more information 
• Clear up (address) mixed messages between tradition and health 

What are some problems of young people that need to be 
addressed? 
• STis (high levels of sexual activity, short term relationships and 

low condom use) 
• Reproductive health 
• HIV and AIDS 
• Family planning 
• Sexual abuse occurs often among young people, especially young 

girls, so they need information and skills to protect themselves 

Where can young people find out more about he~lth issues that 
they are concerned about? 
• Health facilities 
• Health activity days 
• VCT 

ACTIVITY 
Ask the group to answer the following questions: 
• How can traditional values work together with health workers and. the 

community to make a healthier happier community? 
• Why do young people not access health facilities as often as women 

and children? 

Role play: 
• Elder ai:id young person discussing family planning 
• Young girl going to health facility for condoms and how to say no to 

sex until she is older 
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Key Words 
Discuss what the 
following words or 
terms mean in your 
language: 

Alcohol 
Misuse 
Abuse 
Drugs 
Enforce 
Safe places 

Alcohol and the Community 
Why do we need to talk about alcohol use, misuse, and abuse in 

' . ' 
. our community? . 
• Like other drugs, alcohol can have positive or beneficial effects as 

well as negative or harmful effects 
• In Zambia, as in the rest of the world, the two drugs which are · 

causing the greatest harm (to indiyiduals, their families, friends, 
communities, and nation) are alcohol and nicotine (found in 
cigarettes) 

• See the Alcohol and HIV and AIDS card for more information 
about harms caused by alcohol 

What problems are linked to alcohol misuse or abuse in our 
community? 
•· People often identify the following problems linked to alcohol 

misuse or abuse : laziness, loneliness, irresponsibility, inability 
to get things done, poor judgment, lack of respect for s:elf and 
others, low confidence, not looking after children properly, 
divorce, being mentally upset, crime, violence (verbal, physical, 
and sexual), and poverty. 

What other problems are linked to alcohol misuse or abuse in 
our community? , 

Did you know? 
• It is illegal to sell alcohol to anyone younger than 18 years 
• Licensed bars/taverns may sell alcohol only between 10:00 and 

22:30 hours 
• It is illegal for people to sell alcohol at places that are unlicensed 

or without a permit (e.g. homes). 

Are these laws being followed or enforced in our community? 

What can be done by community members to deal with the many 
problems associated with alcohol misuse or abuse? 
• · Create safe places and opportunities .to talk about alcohol (and 

other drug) use, misuse, and abuse 
• Create opportunities for people, especially children, to gather that 

do not involve alcohol (and other drug) use 
• Support information and awareness raising efforts about alcohol 

(and other drug) use in all community activities/programs 
• Find out about laws that are meant to control the production, 

distribution, and sale of alcohol (and other drugs) and help enforce 
these laws in your community 

• Ask for the revision, strengthening, and/ or enforcement of existing 
· laws and regulations in your community 

• Ask for local availability of services and support for people who 
misuse or abuse alcohol (e.g. specialized counselling, detoxification 
and treatment centers, self-help groups, etc). 

What are some other ideas to deal with the problems created by 
alcohol misuse and abuse in the community? 

ACTIVITY 
Create a "Community Alcohol (and Other Drugs) Action Plan" that 
answers the following questions: 
1) What are the key issues/challenges/problems related to alcohol (and 

other drug) use, misuse, or abuse in our community? 
2) What activities do we intend to carry out to deal with these issues/ 

challenges/problems? 
3) What resources (financial, human, material, etc.) will we require to 

do this important work? 
4) Who will be the lead person(s) and group(s)/organization(s) who will 

implement the activities in our plan? 
5) When and where do we intend to carry out the activities in our plan? 
6) How will we know if our action plan is working? 





Key Words 
Discuss what the 
following words or 
terms mean in your 
language: 

Collecting 
information 

Resources 
Traditional healers 
Input 
Involved 
Trusted 
Challenges 
Addressed 
Puzzle 
Different 
Voice their 

concerns 
Achieve 
Reason 

The Importance of Collecting Information 
How can comm.unities know what health issues are most 
important for them? · 
By collecting information about the area that the community lives 
in and the people who live there. 

What kind of information? 
• Helpful things in the community 
• . Things that the people in the community use often 
• Resources (headman, homes, health facilities, traditiona~ healers, 

food sources, paths and roads, aid organizations, water sources, 
money generating projects, churches, businesses, schools, etc.) 

• . Leaders in the community 
• Transportation (ox carts, wheel barrows, cars, trucks, etc.) 
• Number of adults, youth, and children 
• Health problems.in the communitY 
• · Changes with the seasons 

How is this done? 
• Call a meeting of the community for iriput 
• Walk through the community area together noting things along 

the way 
• Have individuals go to each household in the community to 

collect information 
• Collect health information from health facilities and traditional 

healers 

Who should be involved? 
• Everyone (women, youth, men, children) in the community 
• Trusted individuals selected by the community and health facility 

should collect and present the information 

What is the use of the information collected? 
• Putting the information together can help decide c~allenges that 

need to be addressed by the community .and strengths that can be 
used to address the challenges (like a puzzle). 

• For example.: Pictures on front. Information was collected from 
this commu~ity about malaria. The information is presented to the 
community and discussed. One of the solutions to lowering t~e 
number of people who get malaria is to use Insectici4e Treated 
Nets (ITNs), so a resource was identified and ITNs were given out 
to be used by people in the· community. 

Why is this an important thing to. do? 
• Every community is different 
• It is not always clear what the strengths and challenges are for a 

community 
• If people are able to voice their concerns they are more likely to 

join in and help achieve better health for everyone 
• When a community works together it can improve the health of 

everyone in the community 
• When we just tell people what they should do, without giving 

them reasons or including them in the process, they are less likely 
to do it or see the reason why it is important 

• Most people do not like being told what to do without reason 
• Doing it at a community level engages the community wi_th the 

problem; it is no longer someone else's problem but the whole 
community's problem 

ACTIVITY 
Draw out a rough map of the community together. Allow everyone to 
put in things that they use and find important. 

• 
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Key Words 

Discuss wh~t the 
following words or 
terms mean in your 
language: 

Action 
Improve 
Discuss 
Problems 
Make a .difference 
Involve 
Plan 
Process 
Leaders 
Affected 
Health issue 
Information 
Address 
Resources 
Responsible 
Results 
Monitor 
Evaluate 
Achieved 

Community Action for Health 
~hat is community action for health? 
People in the community working together to improve their health 
by discussing the causes and possible solutions to problems, and then 
deciding on activities they can do t~gether that will make a difference. 

Who should be involved in the planning and process? 
• Leaders of all kinds - religious, elected, chiefs, trusted people that 

others go to for guidance, decisio~-makers, people affected by the 
issue or interested in working on it 

• Health providers - formal and informal, people who may know 
about the health issue 

• People with skills or knowledge that are needed for the plan 
• People wP.o might need to give approval befo_re things happen 
• A mixure of young people, men, and women 

How do you get started? 
• Talk to community members about the health issues they are facing 
• Gather information about how many people are affected and what 

they are doing now to address the issue 
• Draw a map that shows the community's resources and other 

important information 
• Call a meeting of community members to discuss what you have 

learned and ask for their input and support 
• Select. one or two health issues that you will work to improve 

What happens once you have chosen a priority health issue? 
• Develop a health goal that is easy to understand and people can get 

excited about ( e_.g. mothers will not die during childbirth) 
• Create an action plan: 

• What would the community like to do? 
• How will it be done? 

· • What resources are needed and how will you get them? 
• Who is responsible for each activity and for the results? 
• When and where will activities take place? 
• How will you monitor and evaluate the plan? 

• Carry out your action plan (make it happen!) 
• Evaluate, congratulate, and celebrate! 

How do you make sure you really carry out your action plan and 
it is successful? 
• Make sure you involve as many people as possible, so your plan 

does' not rest only on one ~r two people's shoulders 
• Make sure the plan is realistic 
• Make sure you write down the plan 
• Decide on a way to check on how the plan is progressing/going 
• Address problems immediately 
• Follow the plan and change it only if necessary 

What is evaluation? 
Collecting and using information to find out how well an activity 
achieved what it was supposed to. 

How do you evaluate an action plan? 
• Decide this when you are developing your· action plan 
• Keep it simple (for each activity ask: Who? What? Where? How? 

·what was the result? Why?) 
• Form an evaluation team 
• Collect the information you need.by talking to people involved 

and going to look at the activities 
• Analyze the data (What worked? What did not work? Why?) 
• Remember to share your progress and evaluation results with the 

rest of the community and ask for their input (everyone should 
be involved in evaluating the plan and trus~ed people selected by 
the community and health facility should collect and present the 
information) 

ACTIVITY 
Create an action plan for a health issue. 

• 
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