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Interactive training platform for humanitarians
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‘Mission Ready is a very
versatile package. Because it

is available in English, French,
Spanish and Arabic, staff

from all of our countries are
able to train. Not only does it
provide a solid grounding in
the principles and practicalities
of security management, but
the way that decisions made in
the scenarios have significant
consequences really helps
participants understand how
attitude and culture can impact
on everyone’s security not just
their own’

Security Advisor, War Child
I

Mission Ready is an interactive security training
platform designed for aid workers in the field. It uses
cutting-edge technology to enhance learning through
real-time, ‘point-of-view’ video scenarios, putting
aid workers in the kind of situations they are likely to
face in the field. This innovation in training results in
an immersive and engaging learning experience.

Mission Ready is the product of a close collaboration
between disaster relief NGO RedR UK and Digital Training
Solutions (DTS) and is guided by security experts from 13
leading NGOs, humanitarian forums and security platforms.
Mission Ready also worked with award-winning filmmakers
to make the learning experience as realistic as possible.

The first course, Field Security Management, was launched
in October 2015 and since then has been acquired by over 700
aid workers in 40 different counties. The aim of this course is
to equip all members of staff, regardless of location, with the
practical tools and knowledge they need to keep themselves
and their team safe whilst working in a hostile environment.

After the success of Field Security Management, Mission
Ready has now launched its second course, Remote Security
Management. It is aimed at bridging the gap between HQ,
regional and field staff communications on remote security
challenges, decisions and practical actions throughout the
project life cycle. Set in a fictional Middle Eastern country,
this course draws on the current humanitarian challenges
that the region is facing. Currently this course is only available
in English, it will be translated into Arabic as a priority.

Both courses comprise of a mix of written, audio and visual
content in addition to the assessed interactive video scenarios.
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Accessibility

Mission Ready is designed to be as accessible as possible, to
ensure staff in hard-to-reach field locations get the same access

to quality training. With this in mind the platform is available in both
high & low bandwidth options and as a downloadable desktop app,
which mitigates any issues with poor internet connections.

As well as this, the first course
is available in English/ French/
Arabic/ Spanish, and licences start
at just $8 (for both courses). The fees

sit within a banded fee structure, allowing
smaller NGOs to access the tool at much
lower rates. This, along with the e-learning
nature of the tool, ensures Mission Ready is able
to train aid workers all over the world. For full details
please see our website: www.missionready.org.uk

Field Security Management

Course Content

Field Security Management
The Mission Ready platform is made up of both concise

and accessible written content as well as visual and « Context assessment
interactive video content. « Threats, Vulnerability and Risk
« Security Strategies
In addition to this, information and tips are provided « Security Risk Management
throughout both courses from leading security experts . Staff Management for Security
in the sector. Also to make the content as beneficial as « Incident Reporting and Management

possible in Remote Security Management, the interests
and challenges for different members of a remote team :
are highlighted (frontline staff/ regional staff/ HQ). Remote Security Management

« Project Design

+ Project Implementation

+ Escalationin Insecurity

+ Project Closure or Suspension

At the end of each module, interactive scenarios will
test the learner’s ability to apply their knowledge
from the course content. Essential theory will be
immediately be put into practice in real-life simulation
exercises, after which step-by-step feedback is given.
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‘National staff remain the service delivery backbone of any INGO and Mission Ready
provides an impressive way to increase their active learning participation, delivering
efficiencies, value for money, Duty of Care and ultimately support on the front lines’

Global Security Advisor of large INGO
|

RedR UK is a global humanitarian NGO that provides Email: mission.ready@redr.org.uk
training and technical support to aid workers and Website: www.redr.org.uk
NGOs all over the world. Twitter: MissionReadyUK

RedR UK, 250a Kennington Lane Registered Charity No 1079752. RedR UK is a
London, SE11 5RD company limited by guarantee. Company Number
Phone: +44 (0)20 7840 6000 3929653

Fax: +44 (0)20 7852 8669

The design and build of the system is being jointly funded by DFID and OFDA. The licence fees will pay for the on-going hosting, maintenance and sustainability of Mission Ready.
This media product is made possible by the generous support of the various agencies. The contents are the responsibility of RedR UK and do not necessarily reflect the views of USAID.



