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Introduction and Summary 

ASEAN Connectivity through Trade and Investment (ACTI) is a five-year project of the 

U.S. government to increase economic engagement and cooperation with the Association of 

Southeast Asian Nations (ASEAN). ACTI supports ASEAN in establishing the ASEAN Eco-

nomic Community (AEC) in the areas of customs integration, trade and investment facilitation, 

small and medium-sized enterprise development, clean and efficient energy, and information and 

communication technologies. These are priority areas under the ASEAN-U.S. Trade and In-

vestment Framework Arrangement, Enhanced Economic Engagement (E3) Initiative, and the 

Enhanced Partnership Plan of Action. The project engages with the ASEAN Secretariat, 

member states, U.S. government agencies, the private sector, and other stakeholders as the 

region moves toward its goal to establish the ASEAN Economic Community by 2015 and to 

deepen the ASEAN-U.S. economic relationship. 

ACTI has established five work streams that Support ASEAN’s efforts in the following areas: 

 ASEAN Single Window: By establishing the ASEAN Single Window (ASW) and the 

contributing National Single Windows to electronically exchange trade transaction 

information, ASEAN is enabling accelerated cargo clearance and lowering trade costs.  

ACTI supports both the technical and legal development of the ASW, along with public 

outreach. 

 Trade and Investment Facilitation: By facilitating trade and investment ASEAN 

establishes a more level playing field, lowers costs, and boosts consumer confidence.  

ACTI supports efforts in standards harmonization, trade transparency, services 

liberalization, and investment facilitation in this area. 

 Small and Medium Enterprise Development: ASEAN support for small and medium 

enterprise (SME) development encourages more inclusive economic growth.  ACTI’s 

support focuses on women and young entrepreneurs, particularly in Cambodia, Laos, 

Burma, and Vietnam, to further bridge the development gap. 

 Energy: By promoting the use of sustainable energy and energy efficient technologies, 

ASEAN improves the environment in the region and the wellbeing of ASEAN citizens.  

ACTI focuses on implementing the ASEAN-US energy work program.  

 Information and Communications Technology for Development: By promoting 

greater broadband access and implementing the Information and Communications 

Technology (ICT) Master Plan, ASEAN seeks to bridge the digital divide and support 

more equitable development.  ACTI is focusing on technical and financial issues related 

to broadband expansion in primarily rural areas. 

In the third calendar quarter of 2014, ACTI’s regional program accomplished the following 

major items: 

 Finalized the Protocol for the Legal Framework (PLF) for the ASEAN Single Window. 
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 Delivered a workshop on Medical Devices in collaboration with the Department of 

Commerce. 

 Organized the Second US-ASEAN Business Summit 

 Delivered major SME-focused workshops in the Philippines and Myanmar  

Also in this reporting period, ACTI’s Economic Reform and ASEAN Integration program in 

Burma accomplished the following: 

 detailed recommendations to strengthen the draft Trademark Law and draft Industrial 

Design Law;  

 a strong draft “Regulation on the Organization and Activities of the Myanmar National 

Accreditation Body”; 

 three workshops on IPR, government procurement, and commercial contract review and 

a half-day workshop on IPR border measures;  

 the Business Solutions Hackathon that linked more than 100 ICT developers with a 

range of SMEs;  

 launching the Department of Standards and TBT Enquiry Point website and Burma’s 

first WTO notification of a draft law; and, 

ACTI’s work in Burma is reported in Appendix 4.  ACTI’s expenditures in support of the Gov-

ernment of Burma are reported in Appendix 5. 



Status of Activities and Progress  

This document summarizes the ACTI project’s activities and progress during the third calendar 

quarter of 2014 (July through September) by Work Stream showing how these activities are ful-

filling ASEAN’s long-term objectives and generating results.   

Work Stream 1: ASEAN Single Window 

The ASEAN Single Window (ASW) is a central 

part of ASEAN’s efforts to stimulate the free flow 

of goods in the single market and production base 

of the ASEAN Economic Community. It will ena-

ble the electronic exchange of shipment infor-

mation between traders and governments and be-

tween exporting and importing countries.  

The ASW consists of national electronic trade clearance systems, National Single Windows 

(NSWs), that use a common regional platform to exchange information on shipments and ship-

pers among ASEAN Member States. NSWs enable a single submission of data and information, 

a single and synchronous processing of data and information and a single decision-making for 

customs clearance of cargo. This process 

helps expedite customs clearance, reduces 

transaction time and costs, and contrib-

utes to increased efficiency and competi-

tiveness. NSWs are now operational in 

five ASEAN Member States with the 

NSW in Brunei entering its test phase.   

In 2012, intra-ASEAN trade totaled $600 billion.  The ASW will support accelerated imports and 

exports, improved enforcement of and compliance with regulations at the border, and reduced 

trade transaction costs. ASW will help to facilitate ASEAN’s participation in global and regional 

supply chains using the ASW as an interface with trading partners’ systems while potentially saving 

regional consumers billions of dollars through improved trade facilitation.  

By helping ASEAN to complete and operate the ASW, ACTI’s assistance will benefit all compa-

nies, whether from ASEAN, the United States, or elsewhere, involved in import-export in 

Southeast Asia. In a rapidly integrating and growing region, ACTI’s technical assistance has the 

potential to bolster U.S. investments and businesses while assisting ASEAN economies.  With 

trade between ASEAN and the United States in 2013 of over $210 billion, a strengthened 

ASEAN Economic Community enhances U.S. business opportunities in Southeast Asia. 

Over the life of the project ACTI is assisting ASEAN to: 

NSW Status ASEAN Member States 

Operational Indonesia, Malaysia, the Philippines, Thai-

land, Singapore  

Development Brunei (soft launch ongoing), Vietnam 

Design Cambodia, Laos 

Pending Burma 

The World Bank Doing Business Report 2015, 

published on 29 October 2014, reports that 

the average import clearance time in ASEAN 

declined only slightly to 17.4 days but was 

well below the global average. 
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 Complete the basic ASW architecture and begin live operation by Q4 2015; 

 Provide assistance to expand the scope of the ASW over time; 

 Finalize and adopt the necessary regional legal reforms to operate the ASW; 

 Over the longer term, incorporate ASW-transferred information into risk management 

systems; and 

 Expand the public-private dialogue on the ASW. 

In this reporting period, ACTI focused its efforts on moving forward with software procure-

ment and server hosting arrangements, and working to establish the necessary legal environment 

for the ASW at both the regional and national levels.  

Development of the ASW Software System 

ASEAN is committed to commencing live operation of the ASW in 2015.  ACTI is working 

with the ASW Steering Committee and its working groups to make this happen.  Over the past 

nine months, ACTI has worked with the ASW Technical Working Group to design a work pro-

gram to ensure live operation before the end of 2015.  The proposal is feasible yet ambitious.  

The key to this approach is the recognition that not all ASEAN Member States (AMS) are pre-

pared for live operation of the ASW nor will they be ready by 2015.  Moreover, even the AMS 

that are ready to exchange live data are only ready to do so for a limited number of trade forms.  

Thus ACTI has proposed and ASEAN has accepted a staged approach to the implementation of 

the ASW.  Under this approach, exchange-ready AMS will launch the ASW using exchange-ready 

forms in 2015 while other AMS develop their NSWs.  ACTI will also work with all AMS to iden-

tify priority documents and then prepare for their exchange over the ASW.  Under this ap-

proach, it is expected that between four (Indonesia, Malaysia, Singapore, and Thailand) and sev-

en (adding Brunei, the Philippines, and Vietnam) will be able to share information from the 

ASEAN certificate of origin.   

Development of the ASW Environment:  ACTI has worked in close collaboration with the 

ASEAN Technical Working Group (TWG) to finalize the terms of reference (TOR) for ASW 

system procurement.  The ASW Steering Committee Meeting in September endorsed the draft 

TOR. ACTI is now proceeding to procure the ASW system.  It is expected that the RFP request 

for proposals will be launched in November.  This should permit the contract to start in Febru-

ary 2015 and live operation to commence before the end of 2015. 

To support the implementation of the procurement, ACTI has also been working with the TWG 

to organize a Virtual Project Team (VPT) consisting of representatives of each AMS participat-

ing in live operation.  This team will be responsible for channeling communications and counter-

parting arrangements among ACTI, the contractor, and operational units at the national level.  

The original pilot program encountered communication difficulties, and the VPT is designed to 

address this.  The first meeting of the VPT will be held in November. 

Public Key Infrastructure and Mutual Recognition of Digital Certificates:  In order to help 

AMS understand the underlying technical and legal requisites for these security tools for imple-

menting the ASW, ACTI held an ASW Regional Workshop on Public Key Infrastructure (PKI) 
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and Mutual Recognition of Digital Certificates in August in Yogyakarta, Indonesia. Thirty-two 

government and private sector participants from ASEAN Member States attended, and provided 

excellent inputs and comments, which allowed ACTI’s resource experts to develop a summary 

of findings which was then presented by the ACTI lead to the 28th TWG meeting. AMS have 

been asked to review proposed next steps and provide comments on plans to move forward. For 

the purpose of the software procurement, it was decided that PKI would not be used in the ini-

tial version of the ASW. 

ASW Expansion:  At the end of the quarter, ACTI launched the information process modeling 

study for the ASW.  This study will prepare the way for the addition of four priority forms to the 

ASW after live operation commences in 2015.  The priority forms are:  Ocean booking confir-

mation, Loading confirmation, Pre-departure cargo report, and Sanitary and phytosanitary certif-

icates.  A separate effort will be conducted to prepare for the exchange of export declaration in-

formation. 

ASW Sustainability:  As part of the planning for live operation of the ASW, ACTI analyzed the 

ability of the ASEAN Secretariat to house the servers to be used for ASW regional services. The 

study recommended that the servers not be hosted at the ASEAN Secretariat due to the inade-

quate level of infrastructure in the building.  The ASW Steering Committee has agreed that the 

servers should be hosted in a data center in Indonesia. 

At the ASW Steering Committee agreed that a project management and planning team with re-

gional governance structure is required to support ASW live implementation.  ACTI is support-

ing the Steering Committee in considering the ownership composition, management of opera-

tions, and structure of the proposed entity.  It was agreed that the operational team should be 

housed at the ASEAN Secretariat and should administer the ASW regional operations. 

Results 

 The ASW Steering Committee endorsed the TOR for the ASW system and its staging di-

agram.  

 ACTI held a successful workshop on ASW Regional Workshop on Public Key Infra-

structure (PKI) and Mutual Recognition (MR) of Digital Certificates. 

Next steps 

 ACTI will now proceed to procure the ASW software. 

 ACTI will prepare a refined proposal for an operational team for the ASW that will also 

have project management functions. 

 The information process modeling study to add forms to the ASW will continue through 

mid-2015.  
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Establishment of the ASW Legal and Regulatory Environment 

Protocol for the Legal Framework:  USAID has been working with ASEAN to establish the 

necessary legal framework for the ASW for six years.  Over the past two years, ASEAN has 

completed, with support from USAID, the MoU necessary for the implementation of the ASW 

pilot.  

In this quarter, the ASW Legal Working Group (LWG) completed the Protocol for the Legal 

Framework (PLF), which will be submitted to the ASWSC for approval and endorsement. Now 

that the PLF has been finalized and legally scrubbed, Member States have requested that ACTI 

organize a regional workshop on the PLF to assist Member States in aligning their domestic laws 

with the regional PLF and support their ratification process. 

Operational Certification Procedures – Certificates of Origin:  In the last ASWSC Meeting, 

ACTI provided a list of prerequisites to Member States prior to the procurement of the ASW 

pilot project component 2. One of these prerequisites is for AMS to agree on an ATIGA elec-

tronic Operational Certification Procedure (OCP) by 4th Quarter of 2014 in order to provide a 

legal binding agreement in the exchange of electronic ATIGA Form D to support AMS cargo 

clearance at the national level. To help AMS understand and agree on the underlying technical 

and legal requisites for implementing a paperless certificate of origin to support the live imple-

mentation of the ASW, ACTI is in the process of organizing a workshop for the Steering Com-

mittee on ASEAN ATIGA Rules of Origin (SC-AROO) on Electronic Operation Certification 

Procedures (e-OCP) in October.  Members of the TWG will be present at that meeting. 

AMS Legal Gap Analyses:  In June, ACTI conducted a legal gap analysis for Cambodia that 

will provide guidelines for establishing the necessary legal environment for the ASW in line with 

the PLF and international best practice. Comments and feedback have been incorporated and 

the analysis has been finalized.  

Results 

•  The PLF has been legally scrubbed and finalized. 

• Legal gap analysis has been performed and finalized for Cambodia. 

Next steps 

• ACTI will organize a regional workshop on understanding the PLF to assist Member 

States in aligning their domestic laws with the regional PLF and support their ratification 

process.  

• ACTI will develop a guide to interpret the Protocol for the Legal Framework to imple-

ment the ASW for the benefit of other stakeholders such as logistics providers, freight 

forwarders, traders, banks, insurance companies, etc. aside from Customs, Regulatory 

Agencies, and Port Authorities.   
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• ACTI will support a meeting of SC-AROO to follow up on the adoption of the Elec-

tronic Operation Certification Procedures (e-OCP). 

 

Work Stream 2: Trade and Investment Facilitation 

The Trade and Investment Facilitation work stream 

of ACTI is designed to boost economic growth and 

regional integration through the provision of tech-

nical assistance to reduce trade and investment barri-

ers. ACTI focuses its interventions in three areas:  

Trade in Goods, Trade in Services, and Investment.  ACTI’s support to ASEAN to liberalize 

trade in goods supports increased transparency in regulations, increased cooperation on stand-

ards, improved operation of rules of origin, and closer cooperation on trade nomenclature.  In 

the area of services, ACTI provides support to ASEAN to adopt a new ASEAN Trade in Ser-

vices Agreement with a special focus on negotiation methodologies.  In the area of investment, 

ACTI is helping ASEAN to determine how to further liberalize its investment regime. 

In this reporting period, ACTI’s Trade and Investment Facilitation work stream focused on 

medical device regulation, the ASEAN Harmonized Tariff Nomenclature, International Invest-

ment Agreements, and the Second ASEAN-U.S. Business Summit.  

Trade in Goods 

Medical Device Directive Workshops:  Adopting and then implementing by 2015 a Medical 

Devices Directive that is consistent with international best practice is a priority activity for 

ASEAN and support for this is core part of the ASEAN-U.S. Department of Commerce stand-

ards work plan.  ACTI and its predecessor project have been working for several years with 

ASEAN to accomplish this goal. Once issued, the Directive will have to be implemented 

through national legislation/regulation as well as standard operating procedures of medical de-

vice supervisory agencies. 

In collaboration with the Medical Device Authority of Malaysia, ACTI organized a training 

workshop in September in Putrajaya, Malaysia. Forty-seven Malaysian medical device regulators 

and public health officials participated in the workshop. The workshop enhanced the capability 

of the Malaysian medical device regulators in both the interpretation and implementation of the 

ASEAN Medical Device Directive (AMDD).  A similar event is planned to be held in Indonesia 

in October.  The planned sub-regional event for the CLMV countries that was to be held in Vi-

etnam has been postponed to early 2015. 

Results 

• ACTI implemented a national ASEAN Medical Device Directive workshop in Malaysia 

in September 2014. 

In 2013, FDI to ASEAN from countries out-

side the region exceeded $100 billion for 

the first time, increasing by 8% compared to 

2012. 
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Next steps  

• ACTI’s medical devices work will continue with another national workshop (Indonesia) 

in October and a sub-regional workshop (Burma, Cambodia, Laos and Vietnam) in early 

2015. 

• ACTI is working with the Department of Commerce to develop a program of support 

for 2015. 

Tariff Nomenclature:  The World Customs Organization Harmonized System (HS) Code for 

tariff classification is reviewed and revised every 5 years. The next version of the HS Code will 

be implemented in 2017. In line with this, the ASEAN Harmonized Tariff Nomenclature 

(AHTN) must be reviewed, revised and implemented before then. Previous USAID projects 

have assisted ASEAN in revising the AHTN as applied in 2007 and 2012.  In that process, 

USAID helped to create significant regional capacity to revise the AHTN.  ACTI is building on 

that regional capacity and providing far more limited support for the current revision by cover-

ing travel expenses but not LoE for an expert to participate in less than half of the meetings of 

the task force.  

This quarter, ACTI provided technical support to the 2nd AHTN Task Force Meeting convened 

in Singapore in July to review the AHTN. The Task Force meeting reviewed Chapters 1-29 cov-

ering foodstuffs, beverages, tobacco products, minerals and some chemicals.  ACTI will provide 

further technical support to subsequent AHTN Task Force meetings, in 2014 and 2015.  

Results 

 None 

Next Steps 

 ACTI will provide support to a meeting now scheduled in January 2015. 

 

Investment Facilitation 

Coordinating Committee on Investment:  In August at the Workshop on Performance Re-

quirements in International Investment Agreements in Rangoon, Burma, organized and funded 

by the Coordinating Committee on Investment, an ACTI consultant made a presentation on the 

use of performance requirements in international investment agreements.  An example of a per-

formance requirement would be if a country requires that a new investor export a certain 

amount of its output each year.  The presentation was well received and there was an active dis-

cussion among the committee members and the consultants to better understand how perfor-

mance requirements work and how they should or should not be limited.  

U.S. – ASEAN Business Summit:  At the Second ASEAN-U.S. Leaders’ Summit in 

Cambodia, the Leaders recognized the vital role that business plays in ASEAN-US economic 



 
 

7 

relationship and the success of the inaugural U.S.-ASEAN Business Summit in Siem Reap in 

August 2012.  

The Second U.S.-ASEAN Business Summit Business Summit was successfully organized in col-

laboration with the U.S.-ASEAN Business Council, the U.S. Chamber of Commerce, ASEAN 

Business Advisory Council, Union of Myanmar Federation of Chambers of Commerce and In-

dustry and the Ministry of National Planning and Economic Development of Myanmar. The 

Business Summit included the launch of a report with recommendations to improve the envi-

ronment for small business development in ASEAN that was jointly prepared by the US-

ASEAN Business Council and USAID. 

The report is available through the US-

ASEAN Business Council web site.1  The 

Business Summit also provided attendees 

with a first view of the annual ASEAN 

Business Outlook Survey by the AmCham 

Singapore.2 More than 250 people attend-

ed the Summit, including the ASEAN 

Economic Ministers, SEOM leads, SMEs 

from at least eight ASEAN Member 

States, and business leaders from all ten 

ASEAN Member States.   

Results 

 The Second U.S.-ASEAN Business Summit Business Summit was successfully imple-

mented. 

Next Steps 

 ACTI will work with the CCI on issues relating to FTA investment clauses and dispute 

settlement mechanisms. 

 

Work Stream 3: SME Development 

ACTI’s SME support activities aim to improve the 

capacity of ASEAN entrepreneurs, especially women 

and youth, to create and operate SMEs and thus 

promote equitable, inclusive development.  In ac-

cordance with the ASEAN Strategic Action Plan for 

                                                           
1
 

http://cloud.chambermaster.com/userfiles/UserFiles/chambers/9078/File/2013_AEM_Mission/2014_Aem_Mi
ssion/BeyondAEC2015_Final_Aug22.pdf  
2
 https://www.uschamber.com/sites/default/files/legacy/international/files/ASEAN Survey 2014.pdf  

SMEs account for between 30 and 53% of 

the output of ASEAN and account for be-

tween 50 and 85% of employment. 

https://www.uschamber.com/sites/default/files/legacy/international/files/ASEAN%20Survey%202014.pdf
https://www.uschamber.com/sites/default/files/legacy/international/files/ASEAN%20Survey%202014.pdf
http://cloud.chambermaster.com/userfiles/UserFiles/chambers/9078/File/2013_AEM_Mission/2014_Aem_Mission/BeyondAEC2015_Final_Aug22.pdf
http://cloud.chambermaster.com/userfiles/UserFiles/chambers/9078/File/2013_AEM_Mission/2014_Aem_Mission/BeyondAEC2015_Final_Aug22.pdf
https://www.uschamber.com/sites/default/files/legacy/international/files/ASEAN%20Survey%202014.pdf
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SME Development 2010-2015 and in close collaboration with the ASEAN SME Working 

Group, ACTI’s SME support is focused on: 

• Access to regional and international markets; 

• Access to information, including improvement in IT skills; and  

• Access to finance; 

Support is tailored to meet the needs of the less-developed ASEAN Member States at the na-

tional level to help bridge the regional development gap and promote greater integration and 

participation in the ASEAN Economic Community. ACTI support leverages expertise and re-

sources from “ASEAN-helps-ASEAN” sources, public-private engagements, and other devel-

opment programming. 

To support ASEAN SMEs, USAID and the ASEAN Committee of the U.S.-ASEAN Business 

Council (US-ABC) in March of this year formed a partnership called the U.S.-ASEAN Business 

Alliance for Competitive SMEs.  The Business Alliance combines the efforts of USAID and ma-

jor U.S. corporations to develop the capacity and boost competitiveness of SMEs in the ASEAN 

region. The Business Alliance will use training programs, mentorship opportunities, and cloud 

technology to support SMEs.  ACTI is implementing USAID’s contribution to the Business Al-

liance. 

Between April and June the Business Alliance and ACTI sponsored three events.  During this 

quarter ACTI has focused on seminars to increase access to markets, access to finance, and the 

implementation of the ASEAN Online SME Academy. 

Access to Regional and International Markets 

As previously mentioned, the US-ASEAN Business Alliance is co-implemented by the USAID 

and US-ASEAN Business Council through its ASEAN Committee. US-ABC corporate partici-

pants offering expertise and/or financial support for Business Alliance activities include P&G, 

UPS, HP, GE, Microsoft, Baker McKenzie, Cisco, FedEx, Ford, Google, Hills Companies, IBM, 

KPMG, MasterCard, Motorola, Qualcomm, Seagate, UL, and VISA.   

A key component of the Business Alliance is the provision of information, training and mentor-

ing services to develop ASEAN SMEs’ capacity to participate in inter-firm linkages and strategic 

supplier partnerships and, opportunities permitting, to integrate into U.S., regional and global 

supply chains. To this end, UPS offered to support a series of four one-day training workshops 

in 2014.   

Market Access for SMEs: Supplying to ASEAN and the World: This Business Alliance ac-

tivity was successfully held in collaboration with the ASEAN SME Working Group, through its 

Philippines focal point, Department of Trade and Industry, as well as the Philippine Chamber of 

Commerce and Industry (PCCI) and Philippine Exporters Confederation, Inc. (PHILEXPORT) 

in Manila, Philippines, in July.  There were 199 participants (128 women and 71 men) at the 

workshop. 
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US-ABC corporate members Baker & McKenzie, eBay Inc., FedEx, Google, PayPal, P&G and 

Quisumbing Torres supported this workshop. Three Philippine companies (HanCole Corpora-

tion, KLT Fruits, Inc., and Shopinas.com) shared their experiences in developing their compa-

nies with participants.  The local context blended well with the insights from MNCs, resulting in 

an informative and interactive workshop. Participants indicated that similar workshops in other 

major cities, in particular Cebu where there is a concentration of export-oriented firms, would be 

beneficial for Philippine SMEs.  ACTI uses participant feedback to determine the supply linkage 

issues of concern to them, and the readiness of specific SMEs for more advanced training. 

 

U.S.-ASEAN Business Alliance - Integrating 

SMEs into Global Supply Chains: This Business 

Alliance activity was successfully implemented in 

collaboration with the ASEAN SME Working 

Group, through its Burma focal point, the De-

partment of SME Development, Ministry of In-

dustry.  Additional local partners included the Un-

ion of Myanmar Federated Chambers of Com-

merce International (UMFCCI), the Myanmar Women’s Entrepreneurs Association (MWEA), 

and the Myanmar Industries Association (MIA). The workshop was attended by 304 (155 wom-

en and 149 men) participants, indicating considerable demand for information and training from 

Burma’s SMEs.  This was the biggest workshop among the five Business Alliance activities im-

plemented thus far.   

ACTI will analyze the feedback and profiles from the participants to determine the supply link-

age issues of concern to them, and their readiness for participation in more advanced training on 

supply-chain linkage and partnership.   

Results 

 ACTI and the Business Alliance successfully conducted seminars to support SME com-

petitiveness in the Philippines and Burma. 

Next Steps 

 ACTI will use participant feedback to identify issues and priorities for future program-

ming to target the needs of SME exporters in specific markets, as well as to identify 

SMEs that are ready to participate in more advanced training on supply-chain linkages. 

Access to Information 

ASEAN Online SME Academy:  During the previous quarter, ACTI launched its effort to 

develop an online resource to support SME development in the region under the umbrella of the 

Business Alliance.  In this quarter, ACTI continued the development and design of the ASEAN 
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On-line SME Academy and moved forward with plans to hold an outreach event for the Acad-

emy in November 2014 in Bangkok. 

Discussions with US-ABC members regarding the planned ASEAN Online SME Academy have 

resulted in offers of technology and content support. Microsoft has offered to contribute their 

Enhancing ICT Skills of Small Medium Enterprises in ASEAN curriculum project to the Acad-

emy.  Qualcomm’s Mentoring Women in Business Program will contribute mobile networking 

and support tools. IBM has expressed interest in contributing resources from their existing SME 

Toolkit. The platform is under development as an open source package, and a technical helpdesk 

support for the Academy site manager will be available through the existing SME Toolkit.  These 

contributions build upon the generous launch offer of access to HP Life from Hewlett Packard. 

The Academy Vision and Scope, and Functional Specification documents are being finalized, 

taking into account the technology and content contributions of USABC partners.  

Results 

 None. 

Next Steps 

 The ASEAN Online SME Academy proposal will be discussed with stakeholders in late 

2014. 

Access to Finance 

Regional Conference on SME Access to Finance – Moving Forward in Support of 

Women Entrepreneurs in the Less Developed ASEAN Countries: This past September in 

Hanoi, Vietnam, ACTI organized a conference on SME finance in collaboration with the 

ASEAN SME Working Group through its Vietnam focal point, the Agency for Enterprise De-

velopment (ASMED), the German Federal Enterprise for International Cooperation (GIZ) and 

several local partners, including the Vietnam Chamber of Commerce and Industry, Vietnam 

Women Entrepreneurs Council and ASEAN Women Entrepreneurs’ Network, and Vietnam 

Microfinance Working Group.   

The conference attracted 181 participants, 

many of whom expressed that they had learned 

a considerable amount through their participa-

tion and interactions between the public, pri-

vate and donor perspectives.  Such knowledge 

gains will benefit microfinance institutions and 

banks, allowing them to improve their services 

to microenterprises, especially those gradually 

expanding to small firms and from small to 

medium-sized enterprises.  The conference 
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also provided further opportunities for collaboration among donors and development partners 

to coordinate their efforts in providing technical and other assistance. 

ACTI will be sharing with the ASEAN Secretariat (i) the highly informative paper on “Financing 

Challenges and Options for Women Entrepreneurs in Emerging ASEAN” (ii) the report on the 

conference; and (iii) some of the advisory panel members’ assessments and suggestions on the 26 

proposals for funding and technical assistance presented by 3 banks and 12 microfinance institu-

tions.  These documents will serve as inputs for the framing of the ASEAN SME Strategic Ac-

tion Plan 2016-2025, and the Implementation Roadmap for 2016-2020.  ACTI will use partici-

pant feedback to identify operational and other issues for the attention of SMEWG and ASEAN 

Secretariat. 

Results 

 ACTI held a Regional Conference on SME Access to Finance – Moving Forward in 

Support of Women Entrepreneurs in the Less Developed ASEAN Countries 

Next Steps 

 ACTI will share resulting documents and findings with the ASEAN Secretariat to inform 

key strategic planning and identify implementation issues. 

 

Work Stream 4: Energy 

While ASEAN strives towards accelerating the estab-

lishment of an ASEAN Economic Community by 

2015, it is important to ensure that development is 

sustainable through, among others, mitigating greenhouse gas emission. ASEAN has emphasized 

the need to strengthen energy efficiency, renewable energy development, such as bio-fuels, and 

promote open trade, facilitation and cooperation in the renewable and clean energy sector and 

related industries as well as investment in the requisite infrastructure for clean power develop-

ment.  

ASEAN-U.S. energy cooperation aims to accelerate the deployment of clean energy technologies 

in the region. To this end, ACTI, working closely with the Department of Energy, supports im-

plementation of the U.S.-ASEAN Energy Cooperation Work Plan 2012-2014 and ASEAN insti-

tutional capacity-building. 

In this reporting period, ACTI continued its work on climate change and hydropower.  

Renewable and Clean Energy 

Study Impact of Climate Change on Hydropower:  ACTI is developing a climate risk as-

sessment framework for hydropower projects to support climate-resilient energy decision-

ASEAN energy use per capita has 

increased by nearly 35% over the 

past 10 years 
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making by ASEAN Member States that will be completed in late 2014.  During last quarter, AC-

TI’s subcontractor ICF introduced the study at ASEAN’s Renewable Energy Week in Kuala 

Lumpur. The structure of the study was presented during the U.S.-ASEAN Rural Electrification 

with Distributed Solar Power Workshop. The final study will be completed by the end of 2014 

and presented to the ASEAN Renewable Energy – Sub Sector Network at a workshop in 2015.  

ACTI is working with the ASEAN Centre for Energy to identify three ASEAN hydropower fa-

cilities to be the initial case studies for the framework. To date only one facility has been identi-

fied (in Vietnam.) 

Results 

  None 

Next Steps 

 Complete the study of the impact of climate change on hydropower in the region by end 

2014. 

 Coordinate with the Department of Energy on the scheduling of additional energy 

workshops 2014/2015. 

 

Work Stream 5: ICT and Develop-

ment 

In support of the ASEAN ICT Masterplan, ACTI 

provides technical assistance at the regional level to achieve an improved enabling environment 

for ICT, broadband, and emerging technologies as well as improved accessibility, affordability, 

and utilization of broadband in ASEAN Member States.  

ACTI is focusing its support on expanding broadband access in underserved areas, particular 

rural areas.  Support will be provided to address technical and financial issues.  This quarter, 

ACTI focused on the technical side of the challenge of expanding broadband utilization in 

ASEAN. 

Increasing Broadband Access 

Study of the Indonesian Pilot of the Use of TV White Space for Broadband Access:  

Providing broadband access in rural areas has traditionally been difficult and costly.  One inno-

vative solution to this problem is to use underutilized parts of the radio spectrum, in this case 

ultra high frequency television frequencies, to transmit data long distances at low cost.  The 

technology to do this is relatively new but has been pilot tested in a number of countries around 

ASEAN had over 160 million wire-

less broadband connections in 

2013, a 48% increase over 2012 
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the world, including the Philippines.  Indonesia is implementing its own TV White Space pilot 

with assistance from the USAID Global Broadband Initiative and Microsoft, among other or-

ganizations.  ACTI is preparing an evaluation of the Indonesia pilot to be used as a case study in 

a workshop on TV White Space technology planned for 2015.  Lessons learned from the Indo-

nesia case and others will provide ASEAN with an avenue to expand broadband access at lower 

cost. 

TV White Space Connectivity Pilot was launched on April 29th with meetings with MCIT and 

the universal service obligation fund. Equipment to implement the pilot was installed this quarter 

but needs further modifications to function properly at the site.  A second set of equipment will 

be installed next quarter.  The pilot evaluation is expected to be completed early in 2015.  

During the quarter, ACTI has informed that the ASEAN Telecommunications Regulatory 

Council was interested in a more significant study of the use of TV White Space in the region.  

ACTI will be working with Vietnam to organize this study. 

Results 

 None. 

Next steps 

 Complete the evaluation of the Indonesian TV White Space pilot by early 2015. 
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Implementation Issues and 
Recommendations  

The political situation in Thailand continues to complicate the implementation of our program.  

This in combination with the ongoing need for policy clearance for participants in events from 

Burma makes programming more challenging.   

ACTI’s Monitoring and Evaluation Specialist departed the project in September to pursue fur-

ther education.  We are currently recruiting his successor.  This has created some challenges in 

collecting and analyzing our M&E data.   

We are in the final process of getting our M&E plan approved.  Once that plan is approved we 

hope that our M&E reporting will be more regular. 

This quarter we added two new staff persons:  Husdana Putri Adamy who is supporting our 

SME work and Dessy Arbaini who is providing administrative support at the ASEAN Secretari-

at, backing up our program managers, supporting our M&E program, and managing our project 

intranet site.  These two additions have helped the project immensely.  Our work is flowing 

more smoothly and we are able to maintain our records more effectively. 
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Appendix 1 – M&E Indicator Reporting  
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Annual Reporting 

Indicator 
Reporting Fre-
quency / Dis-
aggregation 

Baseline 
 

FY 2013 Target FY 2013 Actual FY 2014 Target FY 2014 Actual Comment 

DO: Enhance ASEAN’s global competitiveness through economic integration development 

Work stream 1: ASEAN Single Window 

IR1.1: Reduced time for cargo clearance at the border 

Indicator 1.1.1: Number 
of AMS participating in 
the ASW (custom) 

Annually 
when 
launched in 
2015 

0 -3 - - - Assumes ASW operational by 
2015 
 

Indicator 1.1.2: Number 
of messages transmit-
ted over the ASW (cus-
tom) 
 

Annually 
when 
launched in 
2015 

0 - - - - Assumes ATIGA Form D will be 
first form uploaded to the system 

IR 1.2: Increased capacity to manage customs risk 

Indicator 1.2.1: Number 
of AMS integrating 
ASW data into risk 
management systems 
(custom) 
 

Annually af-
ter ASW 
launch in 
2015 

0 - - - - Cannot begin until the ASW is 
implemented 

Work stream 2: Trade and Investment Facilitation 

IR 2.1: Reduced regulatory barriers to trade and investment 

Indicator 2.1.1: Number 
of AMS implementing 
the ASEAN Harmonized 
Medical Device Di-
rective (custom)  

Annually – to 
be adopted 
in early 2015 

0 - - - - Assumes Medical Device 
Directive to be signed in late 
2014 or early-2015 
 

                                                           
3
 Items marked with a “-“ indicate that no results are expected as the activity is not yet planned to commence or the indicator does not apply to a specific work stream. 
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Indicator 
Reporting Fre-
quency / Dis-
aggregation 

Baseline 
 

FY 2013 Target FY 2013 Actual FY 2014 Target FY 2014 Actual Comment 

Indicator 2.1.2: Number 
of AMS implementing 
Self Certification of 
Origin (custom) 

Annually  - to 
be initiated 
in 2015 

0 - - - - Assumes implementation in 2015 

IR 2.2: Increased trade in services 

Work stream 3: Small and Medium Enterprises 

IR 3.1: Increased access to finance for women entrepreneurs 

Indicator 3.1.1: Number 
of women entrepre-
neurs obtaining 
financial services from 
ACTI-supported 
financial institutions 
(custom)  

Annually  0 - - - - Activity will begin in FY 
2015 

Cross Cutting Indicators 

General Outcome Indicator 

Indicator OC1: Number 
of guidelines, policies, 
or directives endorsed 
by ASEAN reflecting 
ACTI inputs (custom)4 

Annually  

ASW 0 0 0 2 1 The e-OCP was not 
adopted in FY2014 

T&I5 0 0 0 0 0  

SME - - - - -  

Energy - - - - -  

ICT 0 0 0 0 0  

Total 0 0 0 2 1  

Indicator OC2: Number 
of AMS implementing 
guidelines, policies, or 

Annually  

ASW 0 0 0 2 0 The PLF was not adopted 
until September so no 

                                                           
4
 The SME Development work stream is not presently working with ASEAN at the policy level. 

5
 Trade and Investment Facilitation Work Stream 
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Indicator 
Reporting Fre-
quency / Dis-
aggregation 

Baseline 
 

FY 2013 Target FY 2013 Actual FY 2014 Target FY 2014 Actual Comment 

directives reflecting 
ACTI inputs (custom) 

opportunity for 
implementation 

T&I 0 0 0 0 0  

SME - - - - -  

Energy - - - - -  

ICT 0 0 0 0 0  

Total 0 0 0 2 0  

General Output Indicators 

Indicators OT3: Num-
ber of activities 
completed 
implementing agreed 
U.S.-ASEAN work 
programs and 
objectives (custom)6 

Annually  

ASW - - - - -  

T&I 0 4 4 6 7  

SME - - - - -  

Energy 0 0 0 2 1 The planned green 
buildings event was 
implemented by State 

ICT - - - - -  

Total 0 4 4 8 8  

Input Indicators 

Indicators IT2: Number 
of policy studies 
completed on trade 
and investment related 
issues (custom) 

Annually  

ASW 0 0 0 6 2 The planned analysis of 
additional forms was 
postponed to 2015 

T&I 0 0 0 0 0  

SME 0 0 0 4 5  

Energy 0 0 0 0 0  

ICT 0 0 0 1 1  

Total 0 0 0 11 8  

                                                           
6
 Not all work streams have established US-ASEAN work programs. 
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Quarterly Reporting 

Indicator 
Reporting 

Frequency / 
Disaggregation 

Baseline 
 

FY 2013 Actual FY 2014 Target FY 2014 Q1-3 FY 2014 Q4 FY 2014 Total Comment 

IR 3.2: Improved business skills 

Indicator 3.2.1: Number 
of SME owners and SME 
enables receiving BDS 
(custom) 

Quarterly  

Men 0 2 200 114 44 158  

Women 0 1 200 228 137 365  

Total 0 3 400 342 181 523  

Indicator 3.2.2: Number 
of people completing 
ASEAN Online Academy 
courses (custom)7 

Quarterly  0 - - - - - Assumes online 
academy goes 
live in 2015 

Indicator 3.2.3: Number 
of people benefitting 
from USG-supported 
Public-Private 
Partnerships (PPP) 
(standard) 

Quarterly  

Men 0 0 300 329 220 549  

Women 0 0 300 284 283 567  

Total 0 0 600 613 503 1116 Our events were 
far more pop-
ular than 
expected 

Cross Cutting Indicators 

General Output Indicators 

Indicators OT1: Person 
hours training in trade 
and investment capacity 
building supported by 
U.S. government assis-
tance (standard) 

Quarterly  

ASW 0 0 700 hrs. 360 hrs. 312 hrs. 672 hrs.  

T&I 0 1,944 hrs. 7,000 hrs. 4,122 hrs. 1,128 hrs. 5,250 hrs.  

SME 0 0 3,600 hrs. 6,828 hrs. 4,486 hrs. 11,314 hrs. Our SME events 
were much 
larger than 
exepcted 

Energy 0 0 360 hrs. 216 hrs. 0 216 hrs.  

ICT 0 0 0 0 0 0  

                                                           
7
 Once the Academy is launched in 2015. 
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Indicator 
Reporting 

Frequency / 
Disaggregation 

Baseline 
 

FY 2013 Actual FY 2014 Target FY 2014 Q1-3 FY 2014 Q4 FY 2014 Total Comment 

Total 0 1,944 hrs. 11,600 hrs. 11,526 hrs. 5,926 hrs. 17,452 hrs  

Indicator OT2: Percent of 
workshop or training 
participants who state 
that their capacity has 
increased as a result of 
ACTI training/workshops 
(custom) 

Quarterly  

ASW 0 - 80% - 84% 84%  

T&I 0 - 80% 94.5% 84% 89.3%  

SME 0 - 80% 91.2% 86% 89.5%  

Energy 0 - 80% 93.0% - 93%  

ICT 0 - 80% - - -  

Total 0 - 80% 92.9% 84.7% 89%  

Input Indicators 

Indicator IT1: Number of 
days of technical assis-
tance (TA) on trade and 
investment environment 
provided to counterparts 
or stakeholders (stand-
ard) 

Quarterly  

ASW 0 64.1 340 363.1 122.5 485.6  

T&I 0 54.6 250 226.0 88.0 314.0  

SME 0 53.0 250 287.5 81.6 369.1  

Energy 0 128.0 50 43.2 8.9 52.1  

ICT 0 34.1 50 77.0 7.1 84.1  

Total 0 218.6 days 940 days 996.8 days 308.1 
days 

1,304.9 days  
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Appendix 2 – Overall Project Reference 
Indices 
 

Indicators 
Baseline (Octo-

ber 2013) 
October 2014 

Reference Index 1: Overall Project Refer-

ence -Ranking of the ASEAN Member States 
in the World Bank Ease of Doing Business 
index (Source:  World Bank Doing Business 
2014 and 2015) 

Avg. ASEAN 
Rankings 2013 - 
2014: 88.9/189 
countries 
 
CLMV:  
144.3/189 
countries 

Avg. ASEAN 
Rankings 2014 - 
2015: 89.3/189 

countries 
 
CLMV:  
134.5/189 
countries 

Reference Index 2: ASW – World Bank 
Doing Business “Time to import” indica-
tor (Source:  World Bank Doing Business 

2014 and 2015) 

Avg. Time to 
Import:  
17.5 days 
 
CLMV: 24.5 
days 

Avg. Time to 
Import:  
17.4 days 
 
CLMV: 23.3 
days 

Reference Index 3: Trade and Investment 
(Source: ASEAN Community in Figures – 
Special Edition, ASEAN Statistics) 

 

a. ASEAN total volume of trade (US$ billion 
2012) 
$2,476.4 

(US$ million 
2013) 
$2,511.5 

b. ASEAN Foreign Direct Investment (US$ billion for 
2012) 
$114.3 

(US$ billion for 
2013) 
$122.4 

Reference Index 4: Energy –Total Primary 
Energy Supply/Real GDP 

0.457 toe/1000 
2005 USD 20128 

0.442 toe/1000 
2005 USD 20139 

Reference Index 5: Fixed and Wireless 
Broadband Subscriptions per 100 popula-
tion 
 

21.3 per 100 
population 
201210 

29.8 per 100 
population 
201311 

  

This quarter ACTI is able to provide its first annual report on changes in the project reference 

indices.  As shown in the table, ASEAN’s overall ranking in the World Bank Ease of Doing 

Business Rankings fell slightly.  This masks large decline in the ranking of Brunei (from 59th to 

                                                           
8
 Key World Energy Statistics, as of 2013 by International Energy Agency. (Data exclude Lao PDR as it is not 

listed by IEA) 
9
 Key World Energy Statistics, as of 2014 by International Energy Agency. (Data exclude Lao PDR) 

10
 International Telecommunications Union Data as of April 2014 

11
 International Telecommunications Union Data as of October 2014 
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101st).  CLMV countries improved from 144.3 to 134.5 due to significant increases in the rank-

ings of Vietnam (99th to 78th), the Philippines (108th to 95th) and Laos (159th to 148th).   

Overall time to import in the region was nearly unchanged, moving from 17.5 days to 17.4 days.  

The improvement was in the CLMV countries which improved from 24.5 days to 23.3 days.  

ASEAN’s trade and investment flows showed small improvements over the past year with total 

trade rising by over 1% and FDI increasing by 8%.  Total energy use per dollar of real GDP fell 

slightly suggesting that the region is improving its energy efficiency.  The most significant change 

in the reference indices is in broadband connectivity, or more accurately wireless broadband 

connectivity.  Between 2012 and 2013 there was a 40% increase in broadband connectivity in the 

region, virtually entirely composed of new wireless broadband connections.
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Appendix 3 – Success Story 
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Success Stories/Lessons Learned Template 

One Story Per Template 

Please provide the following data:   

*Headline (Maximum 300 characters): A good headline or title is simple, jargon free, and 
has impact; it summarizes the story in a nutshell; include action verbs that bring the story 
to life.   

 

  
 

*Body Copy (maximum 1.5 pages Times New Roman 12pt font): The first paragraphs 
should showcase the challenge encountered and the context of the foreign assistance pro-
gram. Presenting a conflict or sharing a first person account are two good ways to grab the 
reader’s attention. Continue by describing what actions were taken and finally describing 
the end result. What changed for the person or community? What was learned? How did 
this make a difference in the community or to the country overall? If this story is relating to 
a "best practice", what were the innovations in planning, implementation or partnering 
that made it different? If this story is about an evaluation, what program adjustments were 
made? 

 

 

The scenes are almost identical at the end of the increasingly popular workshops for ASEAN’s 
small businesses under a partnership program between the United States and the Association 
of Southeast Asian Nations (ASEAN), called the US-ASEAN Business Alliance for Competitive 
SMEs or ‘the Business Alliance.’ Participants are rushing to go to the back of the training hall 
instead of leaving. Some say that it is a great way to learn, others think it is a rare opportunity 
to talk directly to global experts—who are seated at a few desks set-up in the back of the room. 
Many people simply call it the ‘clinic’ session, which comes after the main event that consists of 
a series of presentations and discussions. 

Usually conducted at the end of the day, the clinic session at these workshops provides 
participating entrepreneurs a unique opportunity to have one-on-one disussions with experts 
from the global companies. Depending on the theme of the workshop, through these sessions, 
entrepreneurs could explore ways, specific approaches, and newest technology solutions that 
could be applied to fulfill their specific needs. 

With the American private sector, the U.S. Government through the U.S. Agency for 
International Development (USAID) has established a three-year innovative public-private 
partnership in March 2014 through a collaboration between U.S. Mission to ASEAN and US-
ASEAN Business Council through its ASEAN Committee, led by Hewlett-Packard, Microsoft, 
Procter & Gamble and United Parcel Service, called the US-ASEAN Business Alliance for 
Competitive SMEs.   

As one of ASEAN’s long-time Dialogue Partners, the United States recognizes the potential 
business opportunities in the region for both American and local/regional businesses to thrive. 
Not only the government, many American businesses recognize the potential of reaching a 
regional market of over 600 million. Both parties have therefore expressed interest and 
commitment in supporting ASEAN to fulfill this objective. 

Whether creating new dishes and tasty snacks, washing clothes and cleaning people’s homes, 
and making computer games and smartphone apps, SMEs have long been recognized as the 
driving force behind Southeast Asia’s economic growth. Even during the time of economic 

 

Strategic US-ASEAN Alliance Supports SMEs and Boosts Regional Growth  
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hardship, it was the SMEs that kept the country economies in the region going. SMEs have long 
served as the main gateway to employment and livelihood -- particularly for all those 
disadvantaged because of their gender, ethnicity, limited skills and capital, and remote location. 

SMEs represent 96 percent of all enterprises, contributing 50-85 percent to domestic 
employment in countries within the region. Fostering SME development to help achieve and 
sustain broad-based and inclusive socio-economic growth is hence, one of the most strategic 
objectives of the third-pillar of the ASEAN Economic Community (AEC). 

Despite their importance to Southeast Asian economic growth, many entrepreneurs face a 
series of challenges including their inability to access a bigger market. Free trade agreements 
and rapid development of information technology have driven the world economic landscape to 
become virtual and borderless. In consequence, enormous new hubs and dense webs of global 
and regional production, trade and consumption have emerged and are now interlined in real 
time. Enterprises now face a variety of daunting challenges in their efforts to become and 
remain competitive in domestic markets, become regional suppliers or partners in on-shore and 
off-shore supply chains under this new economic landscape. 

Not only struggling for access to the regional market and expanding their reach, SMEs also lack 
access to funding. Lack of access to funding is often regarded as the greatest obstacle to SMEs 
worldwide as finance is the life blood in enterprise start up, development and 
internationalization. These challenges have especially impacted women entrepreneurs whose 
business enterprises are mostly un-served financially because they are informal, low-growth 
and small-scale in operation. According to recent data, 60 percent of women-owned SMEs in 
the formal sector have experienced a credit gap in East and Southeast Asia. Indeed, the 
challenges in enterprise start up, development and internationalization are exceedingly more 
difficult to meet by a disproportionately larger number of women entrepreneurs.  

The Business Alliance mobilizes resources of major U.S. corporations and USAID, particularly 
through the ASEAN Trade and Investment Connectivity (ACTI) project, to support two main 
objectives. First, to support the efforts of ASEAN SMEs to become more competitive in domestic 
markets and to take better advantage of opportunities provided by the ASEAN Economic 
Community. Second, to support the efforts of high-performance SMEs to become regional 
business leaders and world-class suppliers in the global value chains in their own right. 
Endorsed by the ASEAN SME Working Group, the Business Alliance focuses on three areas; 
access to market, access to information and information and technology, and access to finance. 

To date, Business Alliance workshops have additionally taken place in Jakarta, Kuala Lumpur, 
Manila, and Yangon. On average, each workshop has attracted more than 120 SME participants, 
who looked forward to connect and learn from speakers who are leaders from world-class 
companies share their experience as well as share their expertise. A few months after its launch 
in March 2014, the program under the partnership has trained more than 1,500 ASEAN small 
and medium enterprises (SMEs) of which more than 50% of are women entrepreneurs, on 
issues ranging from e-commerce, access to various markets, to the use of ICT to support the 
development of these businesses. Some entrepreneurs have even made an effort to directly 
follow up with the company contacts from the workshop for continued guidance on best 
practices  

The Business Alliance is a unique initiative and innovative partnership for several reasons. As 
USABC partners are the who’s who of the global corporate community with world-class 
expertise and hands-on experiences to match, all its activities reflect an exceptional quality as 
well as great relevance to meet the unique and numerous needs of SMEs. The wide-ranging 
expertise of participating corporate partners are complementary which help facilitate the 
transfer of various knowledge and skills in many areas of SMEs’ interest and concern. All 
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activities are organized and implemented within a supportive ecosystem that includes local 
partners, which encourages local ownership. This has helped organizers to more accurately 
reach and identify the target participants and maximize the usefulness and relevance of 
implemented and follow-on Business Alliance activities. 

Additionally, the Business Alliance’s is in the process of establishing the  “ASEAN Online SME 
Academy” in 2015 as a platform to access and exchange valuable information that help develop 
these small businesses. Currently non-existent, the online platform intends to provide adequate 
and more timely access to business information and training resources in local languages that is 
critically important to developing small and medium enterprises (SMEs).  

Women and young entrepreneurs are targeted in these activities especially with programs that 
involve access to funding as well as access to information and information technology. For this 
purpose, the Business Alliance has also conducted an Information and Communications 
Technology (ICT) training of trainers and for young entrepreneurs in collaboration with the 
ASEAN Foundation and Microsoft. 

From creating new dishes and tasty snacks, washing clothes and cleaning people’s homes, to 
making computer games and smartphone apps, small businesses will continue to face 
challenges. Only this time, they will learn to survive, take advantage of opportunities, and even 
thrive with the additional knowledge and support of their global counterparts. 

*Pullout Quote (one sentence): Please provide a quote that represents and summarizes 
the story.  

 

 

 

*Background Information (one paragraph): If relevant indicate whether this story is about 
a presidential initiative, Key Issue(s).  Please in one or two sentences explain why this is 
important to the intended beneficiaries and addresses USG priorities. 

 

 

 

 

*Project Name and Point of Contact: Please Provide the Project Name and the Individual 
who can be contacted to provide additional information about this story if required.  

 

 

 

“We learned about how we are able to expand our market through the training in 

Jakarta, and we hope that through this program, we can continue to access the 

guidance on how to expand the market.”  (Jeannie Tan – Program Beneficiary, Owner 

of Chilibag Chili Sauce) 

USAID fosters economic integration in a region such as ASEAN that encompasses econ-
omies at significantly different stages of development. This means that USAID supports 
efforts to strengthen regional competitiveness through supply chain integration, legal 
reform, good governance efforts, and support for micro-, small-, and medium-sized 
businesses. Given the importance of small businesses in the ASEAN region, the U.S. 
Government supports SME development to foster economic growth in the region.  

ASEAN Connectivity through Trade and Investment (ACTI) Project,   
Mr. Tim Buehrer  (Chief of Party): Tbuehrer@nathaninc.com  and  
Ms. Thitapha Wattanapruttipaisan (SME Lead): thitapha_watt@yahoo.com;  

 

 

 

 

 

mailto:Tbuehrer@nathaninc.com
mailto:thitapha_watt@yahoo.com
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Appendix 4 - Burma Economic Reform and 
ASEAN Integration Program 

The ACTI Economic Reform and ASEAN Integration (ACTI-ERA) program seeks to acceler-

ate inclusive, private-sector-led economic development in Burma, to build stronger U.S.-Burma 

economic relations and to facilitate integrating Burma into regional and international markets. 

Although the program must remain flexible to address opportunities for reform, it focuses on 

supporting legal and regulatory reforms, capacity building and training in the Government and 

private sector, and enhancing the effectiveness of policy dialogue between the Government and 

business and civil society. Its activities are driven by Burma’s commitments to the ASEAN Eco-

nomic Community, U.S.-ASEAN Expanded Economic Engagement and the U.S.-Burma Trade 

and Investment Framework Agreement (TIFA), as well as broader international best practices 

where applicable.12  

Over this quarter, ACTI-ERA continued to deepen USAID’s engagement with a range of key 

economic ministries, the Union Attorney General Office and Union Supreme Court, the Parlia-

ment and important private-sector groups.  Program highlights this quarter include the follow-

ing: 

 detailed recommendations to strengthen the draft Trademark Law and draft Industrial 

Design Law;  

 a strong draft “Regulation on the Organization and Activities of the Myanmar National 

Accreditation Body”; 

 three major workshops on IPR, government procurement, and commercial contract re-

view and a half-day workshop on IPR border measures;  

 the Business Solutions Hackathon that linked more than 100 ICT developers with a 

range of SMEs;  

 launching the Department of Standards and TBT Enquiry Point website and Burma’s 

first WTO notification of a draft law; and, 

 logistical assistance for two major, successful ACTI workshops held in Myanmar.  

The National Single Window and Technical Assistance to Customs 

Over this period, ACTI-ERA and the Ministry of Commerce met with the Department of Cus-

toms to arrange for the provision of soft copies of the HS tariff codes and rates, reconfirmed 

plans for a major national public awareness seminar on the development of the National Single 

Window linked to the ASEAN Single Window and conducted a workshop with Customs on IPR 

border measures (reported under the IPR section).  

                                                           
12 ACTI-ERA was invited last quarter to participate in the USTR and U.S. Embassy-led TIFA meeting with the 
MOC and representatives from a number of trade and investment related ministries. This quarter, in preparation for 
a major USTR initiative on labor rights related to trade, USTR representatives requested input from USAID and 
ACTI-ERA.  
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Results 

 None 

Next Steps 

 Conduct a national public awareness seminar on the development of the National Single 

Window linked to the ASEAN Single Window on December 9, 2014 in Yangon. 

 Provide follow-up TA to support legislative reforms by Customs. 

Support Development of the Myanmar Trade Portal 

ACTI-ERA continued to support the Ministry of Commerce in developing the Myanmar Trade 

Portal and Trade Repository, two related priority initiatives to increase the transparency of trade 

procedures and regulations in Burma. ACTI-ERA worked with our MOC counterparts to revise 

and then submit a near-final Trade Portal Implementation Plan for final approval by the MOC. 

The MOC confirmed that they wanted the website hosted in country and they committed to 

provide a team to implement the Trade Portal and office space in the MOC for ACTI-ERA 

technical advisors. With support from ACTI-ERA, MOC sent a letter to the Lao Ministry of In-

dustry and Commerce to request permission to use the software used for the successful Lao 

Trade Portal. Once the Lao MOIC has approved the full use of the Lao Trade Portal software, 

ACTI-ERA will begin full-scale development of the trade portal as outlined in the Implementa-

tion Plan and will support a Study Mission and Training Program to Laos to allow MOC policy 

makers and the trade portal implementation team to learn how the Lao Trade Portal was devel-

oped and is operating in practice, with specific training on developing the trade portal and man-

aging the software. We expect the study mission to take place in early December. 

The Customs Department provided us with a software file of all 10-digit HS codes and descrip-

tions with the MFN tariff rate and the phased-in ASEAN CEPT rates. These were uploaded into 

a test version of the Myanmar Trade Portal. We were also provided with separate files with the 

Myanmar’s tariff rate commitments under the six ASEAN FTAs which were uploaded onto the 

website as well.  

The Ministry of Commerce and ACTI-ERA are working with the EU-ARISE Project based in 

Jakarta on the development of the trade repository. EU-ARISE is leading the development of 

the ASEAN Trade Repository, which will link to trade repositories in each of the 10 member 

countries. ACTI-ERA will lead support for developing Myanmar’s Trade Repository as a part of 

the Trade Portal. In this context, the MOC asked ACTI-ERA to make a presentation at a work-

shop on the ASEAN Trade Repository in NPT that was supported by the EU-ARISE Project. 

We made a presentation on the Myanmar and Lao Trade Portals.  
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Results 

 ACTI-ERA established a working trade portal website and inputted the customs data 

needed for the trade portal.  

 MOC has submitted an official letter to the Lao MOIC for approval to use the Lao 

Trade Portal software, and Lao PDR approval is in process.   

 

Next Steps 

 Once the Lao MOIC has approved the use of the Lao Trade Portal software, ACTI-

ERA will begin full-scale development of the trade portal as outlined in the Implementa-

tion Plan and will support a Study Mission and Training Program to Laos for MOC poli-

cy makers and the trade portal implementation team.  

 

Supporting Modernization of Burma’s National Quality Infrastructure 

This year Burma has accelerated its development of the legislation, institutional capacity and 

public awareness needed to create a modern National Quality Infrastructure in line with interna-

tional requirements and best practices. A strong NQI provides a backbone of well-known prod-

uct standards, accredited labs and conformity assessment procedures, efficiently implemented 

technical regulations, and reliable measurements. These combine to provide the foundation for 

businesses and to provide consumers with a wider array of safe and reliable products. The NQI 

backbone facilitates a better-functioning domestic market and greater integration into regional 

and global markets, thus creating jobs and economic opportunities as well as better health and 

safety for the people of Burma. 

Parliament passed Burma’s first Law on Standardization in July, 13 which provided the legal au-

thority to develop the National Standards Council (NSC), the National Metrology Institute 

(NMI) and the National Accreditation Body (NAB), forming the core elements of a NQI. The 

practical operation of these will be guided by regulations to implement the Standardization Law 

that are currently being developed (on standards development and the operation of the accredi-

tation body) and by draft revisions to the Law on Metrology that have been submitted to the 

Union Attorney General’s Office for review and notified to the WTO/ISO.   

We expect the NSC to be operational by the end of the year, working in 2015 through its sec-

toral Technical Committees to generate Burma’s first National Product Standards.  We expect to 

develop a program in early 2015 to support the development of a law on medical devices to sup-

                                                           
13

 In March through June, ACTI-ERA made detailed comments and recommendations for strengthening the 

draft Standardization Law and through discussions with MOST-MSTRD staff we enhanced technical under-

standing of areas where the law needed strengthening to comply with international standards. At the time, since 

this draft had already been reviewed by the Union Attorney General and was to be submitted shortly to the Par-

liament, the political decision was made to move the original draft through for approval on a timely basis, and 

then to develop implementing regulations to strengthen implementation of the law relative to international re-

quirements and best practices and to consider revising the law in several years.  
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port Burma’s implementation of the ASEAN Medical Device Directive, which has been sup-

ported by the U.S. Department of Commerce and ACTI. Plans are also underway to advance the 

establishment of the NMI and NAB. 

The Ministry of Science and Technology’s Myanmar Scientific and Technological Research De-

partment (MSTRD) leads these processes. It takes the technical lead on legislative development, 

with engagement among private-sector stakeholders in drafting processes; they work to raise 

public understanding of the core principles and procedures for implementing a modern NQI; 

and they provide training to its staff, the staff of other government agencies, and representatives 

of the private sector on key elements of NQI development.  

Since March of this year, ACTI-ERA has provided intensive TA support to MSTRD and 

through MSTRD to other relevant government agencies and private-sector stakeholders, focus-

ing on trainings on international best practices, comments and recommendations on draft legisla-

tion, and developing a functional TBT Enquiry Point. 

This quarter, ACTI-ERA assisted MSTRD in advancing a strong draft “Regulation on the Or-

ganization and Activities of the Myanmar National Accreditation Body”, in close cooperation 

with experts from UNIDO and the German Metrology Institute (PtB). The original draft was 

developed with ACTI-ERA support last quarter, with discussions and revisions in this quarter to 

generate a near-final draft version. This will provide the legal foundation for developing a Na-

tional Accreditation Body that can be developed over the next 3-5 years to provide international-

ly recognized accreditation of testing laboratories in Myanmar. During this initial period, the 

MAB will work in partnership with more advanced, neighboring accreditation bodies to provide 

international accreditation of labs in Burma until it builds up its internal capacities to meet strin-

gent international qualifications.  UNIDO and PtB will provide multi-year capacity-building pro-

grams for the MAB, with ACTI-ERA providing strategic demand-driven support as needed to 

complement those programs.   

ACTI-ERA helped MSTRD to finalize the Operations Manual for the TBT Enquiry Point and 

we helped to populated and organize the Department of Standards and TBT-EP website, leading 

to a public launch of that website.14 

MSTRD continues to respond to questions from their Minister with regard to acceding to the 

WTO/ISO’s Code of Good Practice in the Preparation, Adoption and Application of Standards 

and a MOU with the American Standards for Technical Materials (ASTM).  

All the work on NQI this quarter was carried by our NQI expert via email with follow up by 

resident staff. 

                                                           
14

 When we began to work with MSTRD in March, we found that MSTRD had contracted some time ago with a 

company to develop a website, but only a skeleton was available. ACTI-ERA worked with MSTRD to leverage 

this investment and to provide a full set of information formatted in a user friendly way to communicate more 

effectively to the public how they are supporting a NQI and to provide an electronic TBT Enquiry Point capaci-

ty to make it easier for to engage in dialogue with the public and to ask questions and learn about MSTRD and 

related policies and programs. 
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Results 

 Revised Law on Metrology Submitted to the Union Attorney General Office for review. 

 Burma notified its intent to amend its Law on Metrology to the WTO/ISO. This was 

Burma’s first ever notification of a draft law to the WTO.  

 Launched the Department of Standards and TBT Enquiry Point website and finalized 

the TBT-Enquiry Point Operational Manual.   

Next Steps 

 ACTI-ERA will continue to support the technical development of the implementing 

regulations for the Law on Standardization and as needed, any next steps on the revi-

sions to the Law on Metrology.  

 ACTI-ERA will support two workshops organized by MSTRD this quarter, one a public 

awareness ceremony for World Standards Day and a major innovations in metrology 

workshop that will be done in cooperation with two leading U.S. metrology equipment 

suppliers – Fluke Corporation and Radian Research, Inc.  

 ACTI-ERA Senior TBT expert will be in Myanmar from around October 22 through 

November 10, to provide TA on legislation drafting, to support the metrology work-

shop, and to provide assistance on the TBT-EP.  

Development of U.S.-Burma Information and Communication Technology (ICT) Coun-

cil 

ACTI-ERA continued to work with the USAID Mission and Myanmar Capital Advisors (MCA) 

to move forward the development of the U.S.-Burma ICT Council. This Council is an oppor-

tunity for USAID through ACTI-ERA to support U.S. private-sector input into the massive ICT 

modernization effort that is taking place in Burma, to explore ways to use the rapidly improving 

ICT environment to advance robust and inclusive development and to help make the Burmese 

market more attractive to U.S. firms.  

After the concept paper for the Council was approved last quarter, a Proposal for Membership 

in the U.S-Burma ICT Council was developed this quarter that included proposed budgets and 

operating procedures.  These proposals were shared with prospective members, focusing on five 

to seven major U.S. ICT firms that have expressed interest in the Burmese market.  

Looking forward, the Kick-Off meeting of the Council will likely be held in December.  At this 

meeting, we expect the Council to finalize its governance plan and to determine priority activities 

over the course of 2015. ACTI-ERA will provide leveraged funding for the Council Secretariat 

to support the development of the Council over its first year, with the expectation that the 

Council will become fully self-supporting by the end of 2015. ACTI-ERA may provide comple-

mentary TA around key issues that evolve from the Council’s policy dialogue. 
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Results 

 None 

Next Steps 

 A Kick-Off meeting for the Council will be held in early December.  

Intellectual Property Rights Support 

This quarter, ACTI-ERA deepened its support to develop a legislative and institutional founda-

tion for strengthening the protection of intellectual property rights in Burma.  

Training Senior Judges in Burma on the Role of Courts to Protect IPR. As Burma pre-

pares to enact four new IPR laws to upgrade colonial-period legislation, ACTI-ERA supported 

the Union Supreme Court to organize an intensive 3-day workshop in July in Nay Pyi Taw on 

the role of courts to protect IPR in collaboration with the US Patent and Trade Mark Office. 

This training was the first on IPR for judges in Burma, with around 50 participants, including 

judges and staff from the Union Supreme Court, 17 districts judges from surrounding states and 

regions, and around 10 from IPR-related ministries.  The U.S. Patent and Trademark Office 

providing two U.S. Federal Judges as keynote speakers as well as PTO’s Southeast Asian IP At-

taché. The program was opened by a Union Supreme Court Judge and USAID Mission Director 

Chris Milligan. In addition to the workshop itself, ACTI-ERA cooperated with the USAID-

supported Parliament Resource Center operated by the National Democratic Institute to host an 

evening dinner with around 27 members of Parliament to discuss the findings from the 

seminar.15 

Workshop on Border Measures. Most counterfeit and pirated products sold in Burma are im-

ported from neighboring countries. At this early stage in market opening, the Department of 

Customs has almost no understanding of international best practices for border measures to pro-

tect against the import of infringing products. ACTI-ERA supported the first-ever workshop on 

border measures with Customs in August in Yangon for around 45 participants from Customs, 

related government officials and several stakeholders. The status of pending IP laws and the im-

portance of coordinating new legislation on IPR border measures between the IPR laws and re-

visions to the Customs Law were discussed. Presentations were made by Customs experts, by 

ACTI-ERA’s Senior IPR Legal Expert and by an IPR expert from the Ministry of Science and 

Technology’s Department of Intellectual Property. The half-day workshop was opened by the 

Director General of Customs and the USAID Deputy Mission Director. 

                                                           
15 USAID’s NDI-PRC provides a wide range of institutional support for members and staff in the nascent Parlia-
ment, but they are not set up to provide background on specific technical issues and international best practices 
underpinning laws that will be considered. They have welcomed partnerships with other USAID projects to expose 
members/staff to such international practices. This quarter, ACTI-ERA worked with NDI-PRC to conduct the first 
two such dinners, one on intellectual property rights and the other on government procurement (see below). In 
both cases, the number of participants from Parliament well exceeded expected numbers. ACTI-ERA will continue 
this partnership and will explore in cooperation with NDI-PRC how to become more directly active in providing 
TA to Parliament on key draft legislation considered for approval.    
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Additional IPR Support. ACTI-ERA worked throughout August with the Ministry of Science 

and Technology on issues relating to the four IPR laws now pending in Burma.  This included: a) 

providing detailed comments and recommendations on the draft Law on Trademarks and draft 

Law on Industrial Design to bring them more fully into line with international requirements and 

best practices; b) developing four briefing papers that could be used as references by MOST to 

advocate for passage of the draft laws during debate in Parliament; and, c) providing inputs on 

developing an Industrial Property Office. ACTI-ERA also provided a draft Law on Unfair 

Competition as a reference for MOST to develop a draft of that law.   

ACTI-ERA also met with key private-sector advocate groups for strengthening IPR, including 

the Intellectual Property Association of Myanmar (a new group of leading IPR lawyers and IPR-

interested businesses), the Myanmar Motion Pictures Association, Myanmar Musicians Associa-

tion and the Dean and faculty in the Yangon Law School who focus on IPR issues. Initial dis-

cussions explored the possibility of ACTI-ERA supporting public awareness and advocacy cam-

paigns for advancing strong IPR legislation and raising awareness of the importance of IPR pro-

tection for Burmese commercial interests.   

Results 

 Organized, with USPTO, a three-day seminar on IPR law for Burmese judges. 

 Supported the first-ever workshop on border measures with Customs. 

Next Steps 

 Provide detailed comments and recommendations on the draft Law on Copyrights and 

draft Law on Patents.  

 ACTI-ERA and senior MOST technical staff are discussing next steps for technical assis-

tance to move forward four new IP laws and to begin to build institutional capacity and 

public awareness to implement the new laws, which may include a workshop with the 

Parliament. 

 Support a Study Mission to Manila, Philippines around three US-PTO developed pro-

grams the week of October 19-25, 2014. 

 Continue discussions with Burmese IPR groups to develop public advocacy programs.  

Developing Sanitary and Phytosanitary (SPS) Measures and Modernizing the Food Law 

ACTI-ERA has had initial discussions with counterparts on providing support for developing a 

SPS Enquiry Point and modernizing the Food Law. We expect to formalize plans in these two 

areas next quarter, with implementation starting early in 2015.  

Government Procurement 

Workshop on Government Procurement. ACTI-ERA supported the Union Attorney General 

Office to conduct a high-level seminar in NPT on “International Best Practices for Developing a 

Law on Government Procurement in Burma”, with over 100 participants from more than 30 

different government ministries, the courts, and 14 representatives from the Advocate General 
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Offices in each state and region. In addition, ACTI-ERA worked with the USAID-supported 

Parliament Resource Center operated by the National Democratic Institute to host an evening 

dinner with around 32 members of Parliament to discuss the findings from the seminar.  

This was the first major seminar presented on government procurement. The goal was to spread 

exposure to international experiences as broadly as possible to stimulate demand for upgrading 

legislation to develop more uniform as well as open and efficient procurement regulations that 

could be applied throughout the Government.  The workshop was followed up with specific tar-

geted meetings with the Union Auditor General, the Ministry of National Planning and Eco-

nomic Development and a senior legal advisor from the President’s Office. This program repre-

sented an effective team effort between ACTI-ERA, the Commercial Law Development Pro-

gram in the U.S. Department of Commerce, the World Bank’s regional procurement specialist, 

and an expert from the Government of Vietnam, which recently upgraded their Law on Gov-

ernment Procurement. In cooperation with our partners, the ACTI-ERA team will follow up 

this seminar by meeting with the Union Attorney General and others to explore the most appro-

priate next steps for strengthening government procurement law in Burma. 

Results 

 Supported a high-level seminar on International Best Practices for Developing a Law on 

Government Procurement in Burma with the aim of stimulating a commitment to move 

forward in drafting a law on government procurement in Burma.  

Next Steps 

 ACTI-ERA will follow up the government procurement seminar with a memo on key 

findings from the seminar, as requested by the Union Attorney General. We stand pre-

pared to support the draft of a government procurement law when a lead drafting agency 

is assigned.  

 

Responsible Investment 

ACTI-ERA is developing a series of activities to support key government agencies to advance 

responsible investment.  

Strengthening International Best Practices and Responsible Investment Principles for 

Oil and Gas and Power Contracts. Just as a batch of major off-shore oil and gas contracts 

were being submitted to the Union Attorney General’s Office (UAGO) for Government review, 

ACTI-ERA supported a 2.5 day training workshop with the UAGO for approximately 50 Gov-

ernment legal experts, including almost all the key staff from the Commercial Contract Division 

that has the primary responsible for the technical review of Government contracts as well as ex-

perts from the Ministries of Energy, Mining and Electricity. Best practice for oil and gas and 

power contracts were reviewed by commercial lawyers with practical expertise from throughout 

the Asian region, and core principles for environmental and social impact assessments and cor-

porate social responsibility were assessed, as well as specialized contractual issues related to rule 

of law changes, force majeure, arbitration and official legal opinions by the UAGO. This work-

shop benefited from pro-bono participation by a Yangon-based law firm (DFDL), by ERM 

(with experts from their Hong Kong and India offices), a firm specializing in environment and 
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social impact assessments for natural resource sectors, and the Myanmar Center for Responsible 

Investment, a leading Burma-based group focusing on responsible investment particularly in 

natural resource sectors. In a follow up meeting, we discussed possible follow-up training activi-

ties with UAGO, including the possibility of doing intensive training programs on other key 

types of contracts that UAGO must review.  

Results 

 Supported a workshop for Union Attorney General’s Office on Strengthening Interna-

tional Best Practices and Responsible Investment Principles for Oil and Gas and Power 

Contracts. 

Next Steps 

 ACTI-ERA will engage in discussion with the Director General of UAGO on how best 

to follow up the training programs on commercial contract review by UAGO, especially 

with regard to natural resource sectors.    

 ACTI-ERA is engaging with the Department of Investment and Company Administra-

tion (DICA) to explore future TA possibilities.  

 

Supporting SME Development in Burma  

SME-focused Hackathon.  ACTI-ERA supported a break-through event in Rangoon that 

linked for the first time new generations of Burmese SMEs and the burgeoning ICT developer 

community in a 48-hour, non-stop sprint of energy, coding and innovation over the course of 

three days in early September. Linking six businesses in need of tech solutions with around 115 

young developers led to a flurry of non-stop coding matched to business problems that 

culminated in the award of cash and in-kind prizes for the top three teams, along with a Hacker’s 

Choice. The winning team was made up largely of young women who developed an “app” 

solution for a company that ships high-quality vegetables from Shan State to buyers in houses 

dispersed throughout  Rangoon. Virginia Murray, the Deputy Chief of Mission in the U.S. 

Embassy and the acting Mission Director as well as the Head of the Economic Growth Office 

from USAID participated actively in  the 3-hour presentation of pitches by 24 teams and the 

presentation of awards.  

Exploring Program Opportunities on Supporting Women Economic Empowerment in 

Burma in Cooperation with the Indian Self-Employed Women’s Association (SEWA. 

ACTI-ERA initiated discussion with SEWA, a well-established and highly-effective Indian wom-

en’s group, on possibilities for cooperation to expose growing Burmese women’s groups to ex-

periences from more established groups that could lead to specific ideas for strengthening such 

programs in Burma.  

ACTI-ERA participated in the ACTI-supported conference on women’s access to finance in 

Hanoi, Vietnam. 
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Results 

 ACTI-ERA supported an SME-focused Hackathon to link local SMEs with ICT devel-

opers. 

Next Steps 

 ACTI-ERA will continue to investigate the needs of SMEs in Burma and potential link-

ages with the rapidly growing ICT community.  

 ACTI-ERA will explore the possibility of developing a cooperative women’s empower-

ment program with the Self-Employed Women Association (SEWA) from India to work 

with women enabling groups in Myanmar.  
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Appendix 5 – Summary Report on the Value 
to Support to the Government of Burma 
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Reporting 
Period 

Awardee/Recipient 
Number of 
Recipients 

Summary and Justification 
Type of Assistance to 

GoB 
*Value 

Percentage of GOB 
Assistance to Ac-

tivity Amount 

Regional Support 

7/1/14 - 
9/30/14 

ASEAN CCI   

Support for Workshop on Performance Requirements in 
International Investment Agreements ACTI hired Dr. 
Howard Mann, Associate and Senior International Law Advi-
sor to IISD, to support the workshop on Performance Re-
quirements in International Investment Agreements for the 
benefit of the ASEAN Coordinating Committee on Invest-
ment (CCI) to help them gain a better understanding of 
TRIMS Plus requirements before they decide whether or not 
to commit to their prohibition. 

Technical Assistance    10% 

7/1/14-
9/30/14 

ASEAN Harmonized 
Tariff Nomenclature 

Task Force 
 

Support for a Meeting of the ASEAN Harmonized Tariff 
Nomenclature Task Force – Provided travel support for a 
tariff classification expert to support a meeting of the Task 
Force in Singapore.  Burma participates in this ASEAN re-
gional effort. 

Technical Assistance  10% 

7/1/14 - 
9/30/14 

  3 

ASW Regional Workshop on Public Key Infrastructure 
and Mutual Recognition of Digital Certificates - ACTI 
conducted the ASW Regional Workshop on PKI and MR of 
Digital Certificates back-to-back with the 28th ASW Tech-
nical Working Group to help AMS understand the underlying 
technical and legal requisites of PKI and MR of digital certifi-
cates for implementing the ASW. 

Technical Assistance / 
Training  

   9% 

7/1/14 - 
9/30/14 

Ms. Aye Aye Win, 
SMEWG 

  

Second US-ASEAN Business Summit - ACTI sponsored 
and provided substantive support for the organization of the 
2nd US-ASEAN Business Summit in Nay Pyi Taw. The 
theme of the Business Summit was SME's in the Global 
Supply Chain, and ACTI supported the domestic travel and 
per diem for one ASEAN SME Working Group member from 
Burma. 

Technical Assistance / 
Travel and Per Diem 

   2% 

7/1/14 - 
9/30/14 

Moe Kyaw Aye, Assis-
tant Director, Myanmar 

Customs 
1 

Joint Session between the ASW TWG and SC- AROO on 
the amendment of ATIGA OCP to implement electronic 
Certificate of Origin - ACTI supported the joint session to 
help the ASW TWG and SCAROO to understand and agree 
on the underlying technical and legal requisites in the im-
plementation of a paperless Form D to support the live im-
plementation of the ASW. 

Technical Assistance    1% 

Burma Specific Support 

7/1/14 - 
9/30/14 

    

ICT Advisory Council, Phase 2 - ACTI hired, Mr. Chris 
Nolan and Paul Wilson to build on the Phase 1 concept pa-
per to make preparations and develop the agreements with 
potential council members needed to launch the US-Burma 
ICT Advisory Council and to carry out the launch. 

Technical Assistance    100% 

7/1/14 - 
9/30/14 

Ministry of Commerce   

Myanmar Draft Law on Competition - ACTI Hired Ms. 
Kristin Harkins to provide an initial assessment and recom-
mendations for improvement for the draft Myanmar Law on 
Competition, including attention to both core principles and 
consideration for how such a well-drafted law can be imple-
mented effectively in practice in a least developing country. 

Technical Assistance    100% 

Assistance to the Government of Burma 



 
 

40 

Reporting 
Period 

Awardee/Recipient 
Number of 
Recipients 

Summary and Justification 
Type of Assistance to 

GoB 
*Value 

Percentage of GOB 
Assistance to Ac-

tivity Amount 

7/1/14 - 
9/30/14 

Union Supreme Court, 
Department of Cus-

toms, Ministry of Sci-
ence and Technology 

(MOST) 

  

Intellectual Property Rights - ACTI hired Ms. Judy Goans 
to provide training and technical assistance on strengthening 
intellectual property rights (IPR) in Burma. This included 
making several presentations at a training program on IPR 
for judges organized by the Union Supreme Court with ACTI 
support, providing technical assistance and training on IPR 
border measures with the Department of Customs and 
MOST, and providing trainings and technical assistance to 
MOST's IPR Department to advance their understanding of 
international treaties and best practices affecting IPR protec-
tion. 

Technical Assistance    100% 

7/1/14 - 
9/30/14 

Burma Ministry of 
Commerce, Customs 

  

Myanmar Trade Portal and National Trade Repository - 
ACTI hired Mr. Luc Pugliatti to provide technical assistance 
for supporting the development of the Burma Trade Portal 
and National Trade Repository and the development of Bur-
ma enquiry points and non-tariff measures processes. The 
linkage of national TRs to an ASEAN-wide TR increases the 
transparency and access of trading rules and processes at 
the regional level, further facilitating regional trade and trade 
between the regional and global market. 

Technical Assistance    100% 

7/1/14 - 
9/30/14 

Union Attorney General 
Office 

  

Responsible Investment in Government Contracts and 
Procurement Law - ACTI hired Mr. John Davis to provide 
technical leadership in assisting ACTI to collaborate with the 
Union Attorney General Office in organizing a technical 
workshop on skills needed for reviewing government con-
tracts involving electricity and power generation and a high-
level seminar on best practices in government procurement 
law drafting. 

Technical Assistance  0  100% 

 




