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1. Executive Summary 
 
In Quarter 3, the ILFAD program gained momentum, resulting in significant progress. Our 
initial partners (MICRA and Bank Andara) have acknowledged the extent of their roles, 
responsibilities, and functions in the program. The partners prioritized the success of ILFAD 
and affirmed the collaboration and their ability to support each other in the program. This 
situation is the converse of the previous quarter. 
 
In this period, activities were focused on MICRA rating and research of the eight MFIs 
previously selected. Although a total of eight MFIs were rated there were several initial 
challenges with four MFIs refusing to be rated for various reasons, including 
miscommunication about the program’s activities and benefits, and scheduling conflicts, e.g. 
the simultaneous holding of shareholders or annual budget meetings, and the 
implementation of the program’s rating activity. Those four planned MFIs were substituted 
by other four MFIs in each respective location. 
 
Despite these challenges, the program progressed in tangible ways.  Bank Andara signed an 
MoU with Mercy Corps. Also, the ILFAD team altered the strategy for the Liquidity Fund by 
offering other regional banks owned by the local government (PT BPDs) to provide liquidity 
loans to MFIs affected by disaster in their geographic coverage areas. 

 
OFDA visited the program in early February and made field visits to all the program sites. 
Discussions on strength and weaknesses of the program were held with OFDA 
representatives.  
 
Achievements:  
1. In Quarter 3, MICRA conducted rating activities with eight MFIs chosen as the main 

partners/control group of the program: 
- In Jakarta: 2 MFIs, focusing on flood and fire products. 
- In DI Jogjakarta: 4 MFIs, affected by and focusing on earthquake and volcanic 

eruption products. 
- In West Sumatra: 2 MFIs, susceptible to earthquake and tsunami and interested in 

focusing on developing products around those two hazards. 
 
The objective of the rating is to thoroughly investigate the quality and capacity of the 
MFIs to determine whether each MFI is eligible to receive and manage the liquidity 
facility, post-disaster. As of this writing, three rating results and recommendations are 
complete. The five remaining MFIs are in the final stages of MICRA’s rating process 
(according to the workplan, the full rating report will be completed by the end of April, 
2012).   
 
MICRA also conducted a series of field studies to map the impact of previous disasters 
on MFIs and their clients. The field studies were conducted with 18 MFIs: 7 BPRs 
(community credit banks), 5 cooperatives, 2 syariah cooperatives (Baitul Mal wat-
Tamwil – BMT), and 4 credit unions. Each field study included interviews with MFI 
personnel, general clients, clients who had experienced disaster in the past, and clients 
who lived in disaster-prone areas. The initial findings of the field studies will be reported 
in the next quarter after the data has been fully collected and analyzed.  

 
2. Bank Andara signed an MoU with ILFAD on February 2, 2012 (Annex A). The bank is 

prepared to provide IDR 20 billion (about USD 2 Million) should a disaster occur. When 
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the interest rate was discussed, Bank Andara’s representative stated that it would be 
difficult for them to lower the existing rate (13 % per year) as the risk level is quite 
high; however, if parts of the liquidity facility will be contributed by other parties (in 
addition to Bank Andara), then the interest rate could be lowered. 

 
 The following are key components of the MoU between Mercy Corps and Bank Andara: 

• Mercy Corps’ responsibilities; 
- To support the growth of immediate liquidity facility by conducting fundraising 

activities with NGO/INGOs, local/ international corporations, other donors or 
prospective partners. 
- To assist the growth of Bank Andara’s capacity in developing and improving 

special loan products or time deposits to disaster affected MFIs by conducting a 
comparative field study with an Emergency Liquidity Facility (ELF) in Costa Rica. 
- To finance the capacity building of partnering MFIs. Mercy Corps has appointed 

MICRA to act as consultant to provide technical assistance in (but not limited to) 
rating activity, product development, SOP writing for disaster management, and 
training. 
 

• Bank Andara’s responsibilities: 
- To establish a fund of IDR 20 billion (about USD 2 million maximum) to be given 

in emergency loans and time deposits to partnering MFIs in need of short- to 
medium-term liquidity injections in post-disaster periods. The loan size will be 
tailored to the needs of the affected MFIs or based on the MFIs’ ability to re-pay 
the loans. 
- To develop loan products and time deposits to assist MFIs financial situation in 

post disaster period. 
- To recommend MFIs as ILFAD’s partners. Every candidate MFI nominated should 

be an active client of Bank Andara or should be included in Bank Andara’s 
framework. 
- In the long-term, Bank Andara will provide an account to pool additional funds 

forecasted to be raised from other resources, e.g. NGOs, the private sector, or 
government. 

 
3. Follow up discussions with Bank Nagari (a regional bank owned by the local government 

of West Sumatra) in the previous quarter resulted in the framework for collaboration 
which is clearer for all parties. Verbally, Bank Nagari has pledged to provide IDR 1 billion 
(about USD $100,000) to assist with the liquidity of MFIs in West Sumatra should a 
disaster happen. The MoU draft for Bank Nagari is still in the preparation phase; clauses 
are being developed and discussed. The result of these efforts will be presented in the 
following quarter. 
 

4. OFDA visited West Sumatra, DKI Jakarta, and DI Jogjakarta, February 3 – 9, 2012. In 
each province small, yet significant, issues with beneficiaries were discovered. For 
example, in West Sumatra, the MFI visited stated that they did not recognize MICRA and 
the objectives of the program. We explained immediately to them during visit and they 
agreed to be rated. In Jogja there was one cooperative that did not want to be rated 
because they worried about confidential client data; the ILFAD team gave this 
information to MICRA to be followed up as soon as possible. On the positive side, the 
team learned a valuable lesson about how to improve the program, particularly in the 
areas of communication, and monitoring and evaluation.  
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5. ILFAD also conducted a needs assessment for a prospective project being proposed to 
USAID-OFDA. The intended project addresses capacity building for financial institutions 
(formal and non-formal) that both employ and serve the disabled. At present, the 
Concept Note has been prepared and will be submitted in the next quarter.  

 
6. M&E Officer, Lusiana Rumintang, has been hired to work on the ILFAD program. Lusiana 

will be responsible for every task related to monitoring and evaluation activities. In 2011, 
she worked on three different Mercy Corps projects: Hati Kami (a USAID-funded Child 
and Maternal Health program), as well as assessment projects funded by Nike Inc. and 
Total Energy.  
 

Challenges: 
Due to several factors, the team had to replace four prospective MFIs in the rating activity.  
The reasons these MFIs chose not to participate included: lack of information about the 
program’s benefits, misinterpretation of information about the program which was delivered 
orally, and concerns about data confidentiality. Two of them refused to participate in rating 
activities because of scheduling conflicts (i.e., during the proposed rating period, the MFI 
was being visited by Bank of Indonesia, or holding a general meeting for shareholders, or 
preparing the annual members meeting). Thus, ILFAD, MICRA, and Bank Andara decided 
that those MFIs should be replaced to ensure the activity was completed on time. The 
following table presents the planned and the actual MFIs that participated in the rating 
activity. 
 

Table 1. MFIs planned to receive rating  

Province 
DKI Jakarta 

(susceptible to flood 
and fire) 

DI Jogjakarta 
(susceptible to 
earthquake and 

eruption) 

West Sumatra 
(susceptible to 
earthquake and 

tsunami) 

Planned MFI 

1. PT BPR Intidana 
Sukses Makmur 

2. CU Bina Seroja or 
CU Sehati 

1. PD. BPR Kulon Progo 
2. BPR Lumbung Arta 

Mutilindo 
3. PD. BPR Bank Klaten 
4. KSP Tekun 

1. PT BPR Jorong 
Kampung Tengah 
d/h LPN 

2. PT BPR Nurul 
Barokah 

 
 
Table 2. Actual MFIs that received rating  

Province 
DKI Jakarta 

(susceptible to flood 
and fire) 

DI Jogjakarta 
(susceptible to 
earthquake and 

eruption) 

West Sumatra 
(susceptible to 
earthquake and 

tsunami) 

Actual MFI 

1. PT BPR Intidana 
Sukses Makmur 

2. Kospin Surya 
Kencana (new) 

1. PD. BPR Kulon Progo 
2. KSP Adil (new) 
3. PD. BPR Bank Klaten 
4. KSP Merapi Mulia 

(new) 

1. PT BPR Mitra 
Danagung (new) 

2. PT BPR Nurul 
Barokah 

 
Additionally, the fee MFIs are required to pay to join the training program was considered 
one of the program’s major challenges and was a topic of discussion both internally within 
the team and with MICRA and Bank Andara. In MICRA’s experience, even when training was 
offered free of charge, it was difficult to get MFIs to participate so MICRA doubted that MFIs 
would be willing to pay the contribution costs. After several tough discussions, it was 
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decided to discuss the payment requirement directly with the MFIs, which will happen in the 
next quarter.  
 
A third key challenge is that the ILFAD working areas are located far from each other. This 
situation emerged as a challenge for the team, as there are only two staff plus one program 
manager available to visit each area periodically as scheduled. Thus, having a credible and 
reliable time management system is imperative, particularly for managing work in the field. 
Based on final mapping conducted, most of the program working areas are located in 
remote regions. To date, ILFAD is working in 14 districts at the kabupaten (District) level 
and kotamadya (City) level: 
• 4 are located in DKI Jakarta, i.e. West Jakarta, South Jakarta, and East Jakarta which 

are susceptible to flooding, and North Jakarta which is susceptible to fire. 
• 3 are located in West Sumatra, i.e. Padang, Pariaman, and Padang Pariaman. 
• 8 are located in DI Jogjakarta and Central Java, i.e.  DI Jogjakarta, Bantul, Kulon Progo, 

Sleman, Gunung Kidul, Boyolali, Klaten, and Magelang.  
 
2. Program Overview 
  
The geographic focus of the program is the greater DI Jogjakarta area, which has a 
sophisticated MFI industry but is still recovering from the continuing Merapi eruptions; 
urban Jakarta, where floods and fires are a common strain on community financing options; 
and West Sumatra, which is extremely vulnerable to earthquakes, tsunamis, and landslides. 
Program implementation is progressing in all three program areas. 

 
After the program strategy was improved and redeveloped in the previous quarter, several 
new approaches are being implemented to fulfill all indicators set for the program. For 
example, in order to socialize the liquidity fund and other disaster financial products for the 
beneficiaries, ILFAD is inviting regional banks in each working area and encouraging them 
to join as partners. 

 
The main activity this quarter was building new partnerships, socializing the program, and 
completing the agenda as written in the workplan. 
 
 
3. Performance Summary 
 
Sector #1: Economic Recovery/Market Systems 

Beneficiaries 
targeted: 

36 MFIs, 72,000 direct individuals; 360,000 indirect 

IDP 
Beneficiaries 
targeted: 

35,000 

Beneficiaries 
reached: 

0 

Geographic 
Area(s): 

DKI Jakarta; Yogyakarta, Central Java; Padang, West Sumatra 

Sub-Sector 1.1.: Microfinance Institutions (MFIs) 
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Objective 1:  MFIs providing emergency financial services to disaster affected clients 

Indicator  Baseline Target 
Progress to 
Date 

Date 

#of disaster affected 
households replacing 
household and 
livelihood assets 
using loans and 
savings from MFIs 
benefiting from the 
ILFAD 

To be 
determined 

35,000 
Nil 
 

TBA after rating 
activity 

#of MFI clients in 
disaster-prone areas 
reached with new 
post-disaster loan 
products 

To be 
determined 

To be 
determined 

Nil 
TBA after rating 
activity 

#of MFIs receiving 
time-deposits 

To be 
determined 

36 Nil 
TBA after rating 
activity 

#of new specialized 
products offered for 
emergency recovery 

To be 
determined 

5 In progress 
TBA after rating 
activity 

#of MFIs trained on 
disaster risk 
reduction and 
recovery practices 

To be 
determined 

36 Nil 
TBA after rating 
activity 

% progress toward 
full capitalization of 
the Emergency 
Liquidity Facility 
Indonesia 

To be 
determined 

50% 
over 100%  
 
$2,000,000  

31 March 2012 

 
Sector Summary 
A baseline survey for the program has been initiated. The results will be presented after the 
data analysis has been finalized. There are plans to present the baseline survey results 
during the training in June 2012. 
 
MICRA’s rating and research  
A key part of MICRA’s business is to serve as a rating institution with valid standards as well 
as provide constructive inputs to MFIs to improve their business. The rating activity ranks 
the MFI’s performance and financial management by examining financial reports and 
organizational management structure. The rating results are then used by commercial 
banks as a standard of consideration in giving credit facility i.e. program linkage to MFIs.  
Additionally, MICRA also undertook research on the potential impact of disasters on MFIs 
(including projections as well as data from past disasters) which is also necessary to 
complement the results obtained. Results from both rating and research will be used as 
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reference in designing tailor-made financial products to be used when disasters occur. 
Rating and research were highlighted and continuously monitored to have a clearer picture 
of the program’s direct beneficiaries, and to provide necessary inputs. Rating, 
complemented by research activities, has been implemented in all eight selected MFIs.  
 
Rating stages of the ILFAD program were: 
- Opening meeting with MFIs’ management (Board of Directors) 
- Discussion with MFIs’ Chairman (director for BPR, or manager of cooperative) on 

strategy implemented, vision and mission of the organization, and other aspects 
related to strategic management. 

- Initial data collection, particularly data related to financial management. 
- Discussion with accounting and operational departments on missing/ incomplete data. 
- Discussion with supervisor of credit division, operational division, human resources 

division, and internal control. 
- Selecting clients to be used as pilot participants, followed by visiting them the next 

day. 
- Exit meeting with MFI’s management (BPR or cooperative). 
- Rating report writing. 

 
The Research and Innovation Unit from MICRA conducted focus group discussions with 18 
MFIs, and in-depth interviews with each selected client. In addition to ILFAD’s partnering 
MFIs, neighboring MFIs that had experienced disaster in the past were included in the 
interviews to enrich the findings obtained. In the end, all MFIs received an offer to join the 
program if interested. 
 
Cases selected for the research consisted of MFIs (to identify MFIs’ needs in developing 
products for their clients in emergency situations; interview respondents were management 
representatives responsible for decision making) and the MFI’s clients (to identify clients’ 
needs for financial products in emergency situations and financial services provided by 
MFIs; interview respondents were MFI clients who live in disaster-prone areas or who had 
experienced disaster in the past). Interviews were conducted using focus group discussions 
as well as in-depth interviews.  The report is not yet final, but initial results for three MFIs 
(BPR Mitra Danagung, BPR Bank Pasar Klaten, and Koperasi Surya Kencana) were prepared 
during this quarter.   

 
Research was conducted in three areas:  

Table 3. Research areas geographical coverage  

Province District 
MFI type 

BPR Co-
op

Credit 
Union 

Syariah 
Cooperative Total

West Sumatra Padang, Padang Pariaman 3 0 1 2 6 

DI Jogjakarta/ 
Central Java 

DI Jogjakarta: Klaten, Kulon 
Progo, Bantul, Sleman 
Central Java: Boyolali 

3 2 1 0 6 

DKI Jakarta 

West Jakarta: Tambora, Duri 
Utara, Kembangan 
East Jakarta: Cawang 
North Jakarta: Penjaringan 
South Jakarta: Pejaten 

1 3 2 0 6 

Total 7 5 4 2 18 
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Table 4. MFIs that participated in research activity  

MFI type West Sumatra DI Jogjakarta/ Central 
Jakarta DKI Jakarta 

BPR 

PT.BPR Mitra 
Danagung PD.BPR Kulon Progo 

PT.BPR Intidana Sukses 
Makmur PT.BPR Sentral 

Mikro 
PD.BPR Bank Klaten 

PT.BPR Candra Muktiartha 

Cooperative  KSP Merapi Mulia 

Kopwan Sumber Jaya 

KSP Ciliwung Sejahtera 

Kospin Suryakencana 

CU CU Bhineka CU Adil 
CU Sehati 

CU Anggrek 
Syariah 
cooperative BMT At Taqwa   

 

Table 5. Summary of research activity 

Method  Planned Actual

Focus Group Discussion with MFIs  18 18 

Focus Group Discussion with MFIs’ clients 24 23 

In-depth interviews 6 6 

 
Additional Bank partners 
Changes in strategy took place this quarter as a result of intensive discussion with MICRA, 
Mercy Corps management, and the USAID/OFDA visiting team (Gavi Rosenthal, Laura 
Meissner, and Erin Magee). Bank Andara is no longer the sole emergency loan lender to 
MFIs - other banks were invited to collaborate (particularly local government owned banks), 
including: Bank Nagari in West Sumatra, Bank DIY in DI Jogjakarta, and Bank Jateng in 
Central Java. This step is considered necessary based on the following reasons: 

a. To speed the loan process time for MFIs in need of the liquidity facility, 
particularly for DI Jogjakarta and West Sumatra, as Bank Andara has no branch 
office yet in those two provinces. 

b. To have improved market competition on interest rates, loan process 
management, and transaction simplicity. 

c. To provide more options to MFIs which need liquidity facility assistance post-
disaster.  

As a result of the discussion held with Bank Nagari in the previous quarter, a verbal pledge 
has been given by Bank Nagari’s representative to provide IDR 1 billion (about USD 
100,000) to be used as emergency liquidity facility for MFIs in West Sumatra. A MoU for 
Bank Nagari is being discussed and developed; this will be one of priorities to be completed 
in the following quarter. 
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Another discussion around change in strategy that is currently underway relates to the use 
of a loan guarantee mechanism in the ILFAD program.  Upon discussion with the various 
banks and MFIs, it now seems a loan guarantee mechanism may not be as relevant as when 
originally proposed.  And now that strategies have shifted to the inclusion of multiple banks 
it also may diminish the effectiveness of the loan guarantee as originally envisioned.   This 
discussion is still ongoing and will evolve in the coming quarter. 

4. Monitoring and Evaluation 

A logical framework for the program was built following the objectives and indicators stated 
in the proposal. 

Several MFIs have participated in the baseline survey, yet it is considered too early to 
present the results as the data collected must be further verified. 

Desk study is continuously conducted to have a better understanding of how to improve the 
program. 

 
5. Coordination 

 
Periodic coordination meetings with MICRA and Bank Andara 
Three coordination meetings were held in Quarter 3:  

 
Points of discussion in January 6, 2012 meeting: 

- Bank Andara’s commitment to allocate IDR 20 billion for the liquidity facility. 
- Preparation needed to receive USAID/OFDA visit on February 3-10, 2012. 
- Selecting MFIs to receive rating and research activities. 
- Discussion on research materials. 

 
Points of discussion in March 1, 2012 meeting: 
This meeting should have been conducted in February 2012, but schedule was overbooked, 
and eventually it was conducted on March 1, 2012. 

- MICRA shared their experiences in disaster program recovery implementation in DI 
Jogjakarta circa 2006. 

- Rating and research activities evaluation which held on February 2012. 
- Socialization strategy in promoting ILFAD program to MFIs which located in disaster 

susceptible areas. 
 

Points of discussion in March 8, 2012 meeting;  
- Presentation and discussion of rating results. 
- Presentation and discussion of research results. 

 
Points of discussion in meeting with USAID/ OFDA on February 9, 2012: 
USAID/ OFDA visited the program to observe the activities implemented by the team. 
Inputs and recommendations based on discussion with USAID/OFDA are detailed below: 

a. The OFDA team met with and discussed lessons learnt from MFIs, particularly on 
Indonesian MFIs’ characteristics and business model.  

b. MICRA – The OFDA team opined that MICRA had not communicated (promoted) the 
ILFAD program properly to MFIs scheduled to participate in the rating activity. This 
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finding is considered valid as representatives from West Sumatra (BPR Mitra 
Danagung) and Jogjakarta (Bank Klaten and Kospin Tekun) were not familiar with 
the objectives and system of the program. Kospin Tekun in particular was reluctant 
to join the program at the time of the first meeting as they had significant concerns 
about clients’ data confidentiality. Moreover, none of the MFIs visited were familiar 
with rating objectives and benefits received from the activity. As a result of these 
findings, OFDA requested that the Mercy Corps/ILFAD team conduct frequent 
monitoring of MICRA’s performance. In addition the Mercy Corps team met with MFIs 
to carry out a follow up socialization of activities.  

c. Strategy – building on the positive development regarding Bank Nagari’s potential 
involvement in the program along with other prospective local government owned 
banks. It was suggested the team continue to seek out more opportunities for 
collaboration to create competitive products and provide more options to MFIs. 

6. Success story 

The most notable success achieved in this quarter is not only Bank Andara’s signing of the 
MoU, but also to have prospective partners join as regional liquidity assistance pillars for 
each working area. To date, the communication with Bank Nagari has been running 
smoothly and the program socialization and initiation in West Sumatra has been completed 
as well. The team anticipates that Bank Nagari will sign an MoU with ILFAD by the end of 
Q4.  A similar approach and strategy is also being taken with Bank DIY and Bank Jateng. It 
is agreed that the next communication with Bank DIY and Bank Jateng will occur in the 
fourth week of April 2012. Hopefully, a positive collaboration will result in the near future.  

7. Conclusion 

In this reporting period the majority of scheduled program activities were accomplished. 
And some additional activities have been added to the work plan in line with the interest of 
other banks to participate in this program and expand the scale (such as visits to Bank DIY 
and Bank Jateng). 

Rating activity for eight MFIs and research activity in three areas have been successfully 
completed. 

The targets to be achieved in Quarter 4 are: 
• Finalizing the rating and research report 
• Formulating recommendations based on rating and research activities 
• Developing pro-disaster financial products 
• Marketing training products to MFIs located in disaster-prone areas 
• Trainings for MFIs 
• Finalizing collaboration with Bank Nagari, Bank DIY, and Bank Jateng 
• Comparative field study to Costa Rica to visit ELF 

8. Annex 

Annex A: MoU between Mercy Corps and Bank Andara  
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Memorandum of Agreement / NOla Kesepa!ltlllltll/
Between/ AlllaTl/

First Party - Mercy Corps INDO ESIA
And/dall

Second Party - Bank Andara

IN BUILDING THE CAPACITY OF I DO ESIAN MICROFI A CE
I STITUTIONS TO REDUCE THE ECONOMIC IMPACTS OF DISASTERS AND

SPEED RECOVERY EFFORTS OF THE AFFECTED COMMU ITIES/

DALAM RANGKA PEMBANGUNAN KAPASITAS LEMBAGA KEUANGAN MIKRO
INDONESIA UNTUK MENGURANGI DAMPAK EKONOMI BENCANA DAN

MEMPERCEPAT UPAYA PEMULIHAN MASYARAKAT

Number/Nomor:
This Memorandum of Agreement, hereunto referred to
as "Agreement" is entered into at its signature on
February 2, 2012, in Jakarta. Indonesia, between the
following:

I. Paul Jeffery, Country Direclor of Mercy Corps
(Me) Indonesia, representative for, and in the
name of, Mcrcy Corps, located at GedLlng STK
It. F No FO I, JI. Taman Margasatwa No. 03,
Ragunan Jakarta Selatan, Indonesia. hereinafter
referred to as First Party and

2. Don Edwin Johnston Junior, Director,
representative for, and In the name of Bank
Andara, located at Plaza Bapindo, Citibank Tower
28'" Floor. JI. Jendral Sudirman Kav. 54-55
Jakarta 12190 hereinafter referred to as Sccond
Party.

Hereinafter jointly referred to as Both Parries.

Whereas, the First Parry IS an international non­
profit organization based in Portland Oregon, USA,
with staff in more than 35 countries throughout the
world working to alleviate suffering, poverty and
oppression by helping people build secure, productive
and just communities. Me has maintained operations
in Indonesia since 1999;

Nota Kesepahaman ini, selanjutnya disebut
"Kesepakatan" ditandatangani tanggal February 2,
2012 di Jakarta, Indonesia anlara:

I. Paul Jeffery, Direktur Wilayah Mercy Corps (MC)
Indonesia, sebagai wakil dad, dan atas nama
Mercy Corps, bertelllpat di Gedung STK It. F No
FOJ, J1. Taman Margasatwa No. 03, Ragunan
Jakarta Selatan, Indonesia, selalljutllya disebut
sebagai Pihak Pcrtama dan

2. 0011 Edwin Johnston Junior, Direktur, sebagai
wakil dari. dan alas nama Bank Andara, bertempat
di Plaza Bapindo, Citibank Tower 28'" Floor. JI.
Jendral Sudirman Kav. 54-55 Jakarta 12190.
selanjutnya disebut sebagai Pihak Kcdua,

Selanjutnya secara bersama-sama discbut Para Pihak.

Bahwa, Pihak Pertama adalah organisasi nirlaba
internasional yang berkantor pusat di Portland,
Oregon, Amerika Serikat, yang berkarya di lebih dari
35 negara di seluruh dunia untuk mengurangl
penderitaan, kemiskinan dan penindasan dengan
mcnolong masyarakat membangun komunitas yang
aman, produktif. dan berkeadilan. MC telah
menjalankan operasinya di Indonesia sejak 1999;

Whereas, the Second Party is a full-nedged Bahwa, Pihak Kedua adalah bank umum di
commercial bank in Indonesia, which is focused solely Indonesia. yang Illemfokuskan pelayanan di bidang
on providing wholesale financial services, products penyediaan jasa keuangan, produk dan teknologi untuk
and technology to Indonesian microfinance lembaga keuangan mikro Indonesia. Misi Pihak
institutions. The mission of the Bank is to be the Pertama adalah menjadi mitra jasa keuangan utama
premier financial services partner of the Indonesian dari sektor keuangan mikro Indonesia, bekerja sama
microfinance sector, working with all legal forms of dengan semua bentuk hukum LKM diseluruh negeri
MFls throughout the cOLintry and providing flexible dan menyediakan pembiayaan yang fleksibel, fasilitas
finance, liquidity management facilities, access lo the manajcmcn likuiditas, akses kc sistem pembayaran
payment system and new products such as dan produk-produk baru scperti asuransi mikro dan
micro insurance and international remittances, as well pcngiriman uang internasional, selia akses ke jaringan
as access to branchless ban"-ing networks, incJudin.l:?, perbankan tanpa cabano , tennasuk ATM dan mobile












