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PREAMBLE

This practical guide has been developed for the Superior Council of Magistracy (SCM) and
courts of law following up on the efforts for strengthening communication capacity, based on the
approval of the SCM’s Communication and Public Relations Strategy, as part of the USAID Rule
of Law Institutional Strengthening Program (USAID ROLISP).

This guide will assist the SCM staff and public relations specialists in their efforts to promote the
image of the judicial system in general and the SCM in particular.

This guide offers practical tools for communicating with the target audience in order to
implement the information and communication activities of the SCM. The guide will serve as a
complex information support for improving the process of getting reliable information about the
activity of judges, courts of law and the SCM in a proactive manner.

The tools and activities presented in this guide may be included in the communication plans of
the SCM and used in its daily activity.



This guide was developed to contribute to the standardization of the communication in the agen-
cies of the judicial system and increasing the openness toward the general public and mass me-

dia.

I. PRINCIPLES OF INTERACTION WITH MASS MEDIA

The Role of Communication Specialists

With the approval from the superiors, the press officer develops, implements and monitors
communication plans that promote the image of the SCM and courts of law. The press officer
also:
- manages relations with journalists in the most professional way possible;
- timely updates the content of the Web site and social network accounts of the agency
as new events/information come up; and
- coordinates public events.

Select a Suitable Tool

To have an efficient communication with mass media one needs appropriate tools. Some of
such tools are: press release, public announcement, printed publication, court visit, press
conference and event. When selecting the most appropriate tool, the press officer has to
take into account first the nature of the message sent and legal constraints, the urgency of
the message or its news content, and the characteristics of the target audience.

Be Available

Journalists have deadlines for delivering materials or live broadcasts. They often seek
information or want to get the latest statement for an article or a program for the following
day. Therefore, the public relations officer should be available all the time and answer every
single question.

Stay Always Informed

The press officer monitors materials about justice, the SCM or its subordinated entities.
He/she knows journalists who write about the justice sector and carefully analyzes the
addressed subjects.

Prepare a Press Review

The news about the SCM reported in mass media must be monitored in a daily press
review. Controversial materials in the press that impair the image of the entity or raise
serious accusations against judges must be immediately reported to the president and
members of the SCM or the president of the court to let them take a stand.



Articles from the printed and online media must be systematized in a weekly analytical
synthesis presented to the SCM or court president. Press reviews will facilitate a quantitative
and qualitative assessment of the communication, the development of the messages taken
by mass media and changes in the perception of the judicial system and the SCM (see
Annex 5 for a template press review).

[I. INTERNAL AND INTER-AGENCY COMMUNICATION

To improve internal communication in the SCM and in relation to courts of law it is
recommended to develop strong cooperation on the subjects about justice, particularly on the
subjects with high media coverage potential.

The purpose of the increased communication in the communicators’ network from the
judicial system is to create a single voice and a unified message coming from the judicial
system.

Internally, the communicator:
- reports daily to the court president to inform him/her about possible high-profile cases
involving controversial public figures or acts with a major impact on the society;
- identifies potentially controversial subjects that may raise interest in mass media and
civil society;
- analyzes relevant information on these cases, prepares draft press releases or
statements.

Externally, the communicator:

- informs the press officers from the SCM about subjects suitable for media coverage,;

- sends the SCM relevant information, a communiqué or a statement on cases
examined in his/her court that were covered in mass media;

- cooperates with the SCM'’s press officer to prepare a common message on the
subject addressed by mass media that involve courts of law;

- gets the seniors’ approval before making the message public;

- offers a consistent message on the same subjects solicited by the press.

[ll. COMMUNICATION TOOLS

The techniques used in media relations include both tools for establishing and maintaining
contacts with mass media and tools for developing and disseminating various forms of
communication through them. The most useful and most recommended public relations techniques
for the SCM include written, verbal, visual and digital techniques.

For an efficient and pro-active communication it is necessary to stay in permanent
contact with mass media by using various tools and techniques depending on the target
audience and communication objectives. The most recommended tools for the daily
communication of the SCM with mass media and general public are the tools specific for active
approach to the press, such as:



e press release;

e press conference and press file;

e press briefing;

e press visit;

e press interview;

e participation in TV, radio and online programs;
e newsletter;

e “open doors” day.

In crisis situations the swiftness of the news diffusion increases exponentially which requires a
reactive communication approach by specific means:

- statement or comment offered by telephone;

- written statement;

- response communiqué;

- press conference for controversial subjects requiring clarifications.

Press Release

The press release is one of the simplest and most useful tools for communicating with
journalists. It is also easy to use via digital means for quick reactions and wide distribution to the
target audience.

In the SCM’s communication activity, the following communication types can be the most
used:
News — the most frequent type of communication to inform about current events or to transmit aspects
related to the entity’s activities.

Announcement — this type of communication is used to transmit information that is of interest for an
audience as wide as possible. It can refer to anniversaries, prizes, events, inaugurations.

Response — it is used when something that may dent the entity’s image occurs. This communication
must contain specific information in response to the pressure of the public opinion, accusations or in-
sinuations in the press.

Negative news — it is used in crisis situations and when it is necessary to present facts in a clear and
concrete way without hiding the truth.

The title of the press release is important to draw the audience’s attention. However, it is rec-
ommended to avoid very long titles that take more than one line. In addition to the central message, the
press release must contain additional information and data to allow them develop the subject: photos,
presentation sheets, biodata of some experts or guests invited to an event of the SCM, Web addresses
etc.



The first paragraph of the press release must contain all basic information: the main
message must go together with the most important part of the subject.

The press release must have the 5+1 structure: Who? What? Where? When? Why? +
How?

Insert quotes to draw the readers’ attention. The quotes must be correctly attributed to
their authors.

Use a simple and clear language.

Sometimes, in the end of the press release, it is necessary to add more information
concerning the program or project the event is related to or the involvement of multiple
partners.

It is absolutely necessary to mention the date and time of the press release.
Do not include personal opinions; do not use such expressions as “very well,
important,” “the best,” etc.

The message should be objective. Avoid such verbs as “believe” or “suppose.” Rather
use the verbs “said,” “declared” or “mentioned.”

If possible, use the same tense (either past or present but not both).

Press releases are sent by email to relevant and interested press and social actors.
Press releases must be provided with a set of high quality photos from the event.

If appropriate, mention the names and positions of the persons shown in the photos.

The format of the press release must comply with the visual identity of the entity.

In the end of the press release, indicate the spokesperson’s name and contact
information.

extremely

Annex 1: example of a press release

Press Conference

A press conference is organized for important events: program or project launches,

summations or releases of reports. This tool offers the SCM the opportunity to inform journalists
about an important event or high-profile subjects that require a detailed presentation.

This event implies a careful preparation that may take 4 — 6 days to ensure the participa-

tion of journalists and speakers invited to the event, identify the venue and write the communi-

qué.
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The main phases of a press conference are:

Registration of participants

Greeting and registration of journalists

Announcement of the topic and the duration

Presentation of guests

Guests’ speeches

Journalists’ questions and answers

Conference closure announcement (last question)

Thanking speakers and journalists for participation
6



Details regarding the
organization of a press
conference

Comments

Establishing the date and

Make sure there are no other events planned for the same time with

1 the time the press conference and that can compete for media attention.
Preferred time is Tuesday — Thursday morning (10:00 — 13:00).
Make sure that the venue is easy to find.
S , , The conference room must be sufficiently spacious.
2 electing and arranging The conference room must be equipped with the n r ipment
the venue . ) quipped wi € necessary equipme
(microphones, audio system, good lighting, presidium table, a place for
welcoming journalists and a place for a treat/coffee).
3 Event agenda Write a detailed agenda of the event.
The estimated time for each speech/speaker (optional).
Invitation of speakers, if other than the SCM’s chairman and members.
Confirmation of the speakers’ availability (maximum 3 speakers).
Selecting conference The speeches must be prepared in advance; must reflect the subject of
4 participants the conference and must not duplicate one another.
Plates with the speakers’ names and entities they represent (but not
the position, which will be announced by the moderator).
Prepare a list of journalists you want to invite.
. The invitation must be sent 2 — 3 days before the conference.
5 Inviting the press On the day preceding the event, repeat the invitation over the phone or
email the participants to confirm their participation (if applicable).
Choose the moderator and confirm his/her availability (can be the main
6 speaker, the chairman of the SCM, it is recommended to select the
Moderator public relations officer)
The moderator manages the event, logistical aspects, requirements
from the press, etc.
7 Invitations for other
participants, public Send them at least two weeks before the conference.
figures, etc.
This file contains supporting materials, the press release, possibly a
declaration, and the speech of the main speaker.
8 If relevant, include the speakers’ biodata (for example, for foreign
Press file experts who are not very familiar to the public).
You can include additional information, such as statistics, tables,
graphs, leaflets or photos and USB sticks with materials in digital
format.
If the event does not take place in the entity’s premises, you can install
9 Preparing auxiliary additional visual elements (banners, posters, background PowerPoint
information and visual presentations, photos or other representations that can send the
tools conference message) in the conference room.
Welcoming and A specially assig_ned person will guide reporters, Wi|| ask t_hem to sig_n
10 . : : . the attendance list, will write down their contact information and will
registration of journalists h . :
and them out press files or alternatively only the press release.
Checking the conference | Lighting, audio system, microphones, sufficient functional outlets or
11 | room extension cords, Internet connection.
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| | If possible, call a technician to ensure assistance throughout the event.

Event Organization Checklist:
(should be checked 24 hours before the event)

Action Responsible Checked
person

Prepare the sketch/speech/statement

Print a sufficient number of press release copies

Check the date, time, and venue

Send the invitation to journalists

Confirm the attendance of speakers, guests

oo R~wN e

Confirm the attendance of journalists

Important!

- Call journalists/editorial offices one day before the event to remind them about the event
and to ensure the attendance of the press.

- It is important to prepare in advance plates with speakers’ names and, maybe, the entity
they represent. Use the Arial or Times New Roman font with the size LARGER THAN 70
to ensure the visibility of the name in the room.

- Record your conference with a voice recorder: some journalists might need the
recording.

- Immediately after the conference, send the press release along with several good
pictures of the conference by email to journalists that attended the event. Also send the
press release to all email addresses on the media contact list.

Annex 2: Press invitation
Annex 3: Worksheet for the press conference

Press Briefing

It is very much like a press conference, the difference being that only one subject is
brought to the attention of the press and it is presented by one person, usually the specialist in a
specific area.

The existence of multiple information requests on the same subject from mass media is
indicative of the need to organize a briefing on this subject.

This tool is used frequently and it is recommended for image crisis, when the entity wants
to inform or to explain a certain subject, to convince or to defend its position on a problem, to
justify its actions, to give arguments supporting a certain position, etc.

The briefing takes place in two phases:

1. Initial statement by the specialist;
2. Question and answers session.



Press Visit/Tour

This kind of press event is attractive for journalists so it can be very efficient in terms of
media coverage. Its role is to present a subject on site, in light of the activities of the SCM or
courts of law.

Such events offer a good opportunity to establish cooperation relationships with the
press and to facilitate profound understanding of certain subjects. It also offers a unique
opportunity to interact at personal level at which one can address sensitive topics of the justice
sector. Press visits/tours are recommended for program or project launches, inaugurations of
new premises, open days, etc. This event requires more organizational effort so it is used for
important occasions.

Press Interview

The interview is an opportunity to send certain messages to the audience by means of a
reporter. At a request from a media outlet for an interview with the SCM’s chairman or member,
the SCM’s/court’s press officer asks all contact information of the reporter, the publication/media
outlet he/she represents, the subject proposed for discussion and the information he/she already
has on this subject. After the approval of the interview with the seniors, the press officer
schedules a mutually convenient date and time for the interview.

e Ask the key subject from the journalist.

e Prepare the sketch on the subject in a logical and chronological order.

e Make sure there is a short list with 2-3 subjects related to the main theme.

e Stick to the established subject and avoid addressing multiple subjects during the same
interview.

Participation in programs

First, it is necessary to decide whether it is appropriate to accept an invitation to a
program. Choose programs in which SCM members will participate depending on the format,
hosts, editorial policy of the media outlet, and other participants to avoid risks, negative effects
and damage to your entity’s image as a result of the participation.

For live or prerecorded radio or TV interviews, talk-shows, and live TV programs, prepare
general, contextual information on the announced subject.

e Learn more details about the other guests and participants.

e Anticipate journalists’ questions and information needs.

e Prepare a note with answers to the anticipated questions.

e Make sure that statements are clear and simple for ordinary citizens.

e Prepare memorable quotations, expressions and figures of speech adapted to the
context.



Recommendations for program participants:

Do not avoid questions. Do not evade answering questions.

Give concise, direct answers without complicated expressions.

Do not use the expression “no comments” — it creates the impression of arrogance and
hostility.

Redirect the question if it does not fall within your competences. Name the appropriate
information source.

Keep the formal way of rendering the message, without unofficial statements.

Never offer information that is not intended for reproduction, even in the breaks between
recordings.

Do not extend the interview; express the message as it was prepared.

Make sure that the body language, dressing style and the voice tone render confidence
and conviction.

Do not wear clothes with striated or small-size patterns.

Newsletter

The newsletter is a practical tool used to communicate topical information to a diverse

audience in a regular and pro-active manner both internally and externally.

It is recommended to develop the newsletter in digital format so it can be sent monthly to

various addressees from the judicial system and from the media contact list.

To facilitate the dissemination, create the newsletter subscription possibility on the

SCM’s Web site. The content of the newsletter must include a summary of the SCM’s activity
and some information of interest for the judicial system. The newsletter should not exceed 4-8
pages and should have a standard structure to be easy to read.

Important!

Establish an appropriate format and design with relevant pictures.

Write a captivating title. The title is important to stimulate the public interest to the
informative material.

Present concise information about the SCM’s activity, success stories and challenges for
the system.

Use figures for a stronger impact.

Post links to information resources or related projects from the judicial system.

When announcing an event, you can call to action “register for the event and announce
your friends about it.”

Use multimedia to animate the information.

Consistency: keep the same frequency of issuing the newsletter.
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Annex 4: example of a newsletter

Open Day

An open day is an event recommended for the judicial system in the context of promoting
transparency and increasing access to justice. This event can be organized on the occasion of
the European Day of Civil Justice.

The purpose of the open day is to bring justice closer to citizens, to inform them about
their rights and how they can benefit of this public service. On this occasion, citizens can learn
how to pursue a legal career or about activities of the judicial system but most important about
the role of the SCM in the judicial system.

For a good organization, announce the event at least one week in advance and for
organized groups schedule the time of the visit.

In addition, assign persons from the SCM who would be responsible for meeting visitors,
guiding through the entity and offering information of public interest.

Communication in Media Crises

The early signs of a crisis can be identified by means of a daily analysis of the internal
and external signs, crisis risk assessment, constant monitoring of media sources, identification
and collection of latest information from courts. Sources for detection of an incipient crisis may
include references to judges in the press, surveys, statements of opinion makers, activation of
the civil society, assessments, foreign experts’ reports, interviews, forums, etc.

To select and systematize information from the public realm you can use press review
(Annex 5).

The image crisis is a public attack against the integrity of a public figure, with accusations
of corruption or lack of professionalism, which by extrapolation affect the entity they represent.
The image crisis can also be triggered by the actions of the SCM or other entities of the judicial
system, which the civil society or mass media interprets as wrong.

An image crisis develops into a media crisis very quickly, as soon as the number of press
requests on a certain subject increases suddenly. Do not try to hide from mass media, to negate
or — even worse — to hush an accusation up by offering false information. Go out to the public.

At the first signs of an image crisis, (1) inform decision-makers, especially the
contingency committee; (2) immediately after that formulate a consistent response to all
anticipated press requests.

In crisis situations, send 3 very simple messages:

1. what happened
2. what your entity does to address the situation
3. what long-term actions will be taken to avoid another similar incident

The press officer participates in taking the decision regarding the answer, prepares a
statement with the information available at that moment and ensures a quick and appropriate
reaction for the press.

11



The first statement on a crisis event, even if it does not yet contain concrete elements in-
firming or confirming certain information but is diffused quickly, shows that the SCM is informed
about the situation and has already initiated all actions necessary to obtain detailed information
in the shortest time possible and is open to clarifying the situation. This statement must be sent
to all media outlets and other known electronic addresses to satisfy their need for information
and to be the first information source, thus preventing speculation.

Depending on the severity of the crisis, consider organizing a press briefing to meet the
multitude of information requests.

IV. DISSEMINATION OF PRESS RELEASES

To ensure quick information of mass media on the events held by the SCM, email a
press release to editorial offices in addition to posting news on the SCM’s Web site (Annex 6).

¢ Inthe subject field, type the title of the press release instead of “press release.”

¢ In the message box type a short synthesis taken from the press release to stimulate the
addressee to open the attached press release.

e Attach relevant pictures but make sure they do not exceed 10 MB. The pictures should
be adapted for Web publication.

e Use the BCC option so as not to disclose email addresses of all addressees.

Send the press release to the emails from the general contact list to disseminate the
news about the SCM among an audience as general as possible or to make clarifications,
denials, public declarations in the most efficient way.

A few days after the delivery of the press release, review the press and identify published
materials. Then send a message of thanks with neutral acknowledgment of objectivity and
fairness in reporting the news.

Annex 5: Media contact list for the Republic of Moldova: (i) national, (ii) regional, (iii) addresses
from the judicial system, journalists’ personal emails

V. ENTITY’S MESSAGES. STRATEGIC AND SPECIFIC MESSAGES

The target audience of the institutional communication includes journalists, court users
and the public in general. The purpose of institutional messages is to establish a certain image
in the society by stressing the impact of the SCM’s activities on the society.

The messages will promote concrete reforms with benefits for the public in the first place.
Secondly, they will promote the accessibility of information on the basic subjects of the judicial
system and all processes related to it.

12



Strategic messages of the SCM define the mission and the role in the judicial system and
in the society:

e Justice is the spine that supports democratic values in a modern state.

e Justice must serve as a factor that consolidates social relations, and ensures social
harmony and peace.

e Superior Council of Magistracy is a fundamental state institution independent from
other state powers, and a guarantor of the independence of justice within the judicial
authority.

e The SCM is a fundamental public authority of the state.

e The SCM is an administrative entity established to govern the courts and judges
system.

e The SCM is the judicial authority, an independent constitutional body that has the
mission of administering the judicial system.

e The SCM is an independent judicial administration system that ensures the functioning
and independence of courts of law.

e Itis a hierarchically organized public entity with the judicial and administrative powers.

e The SCM members are selected due to their impeccable reputation, professional
expertise coupled with an extensive experience in legal matters.

e The representatives of the judicial system with demonstrated integrity and professional
ethics are selected to represent judges, defend their collective reputation and built
citizen’s trust and confidence in the judicial system.

e The SCM must ensure a balance between the independence and accountability of the
judicial system.

e The SCM watches over the integrity of judges and the administration of justice to
guarantee fairness of court proceedings and observance of all the rights of court users.

e The SCM ensures judges’ independence from external, political or other pressure so
they could carry out their duties in good faith, professionally and fairly.

e The activity of the SCM is transparent and there are all conditions necessary to allow
the civil society, journalists and interested persons attend its meetings and to access
information of general interest in accordance with the legislation in force.

e The SCM ensures your right to fair justice.

13



Specific messages reflect the SCM’s duties and scope of competence:

The SCM acts as an arbitrator between judges and court users.
The SCM has the decisive power in appointing, promoting and penalizing judges.

By the virtue of its functional duties, the SCM may judges’ performance and
professionalism.

Justice is administrated by a judge, who performs an important social function. In addi-
tion to settling conflicts between citizens, a judge guarantees human rights and free-
doms, and promotes and supports the rule of law.

Justice administration is a complex process based on evidence and performed in court-
rooms as required by the Constitution of the Republic of Moldova.

The SCM manages judges’ career. It has the authority to hire, promote, transfer, detach,
penalize and dismiss judges.

The SCM is empowered to manage judges’ career and initial and in-service training for
judges and the staff of court secretariats, to supervise judicial discipline and ethics, and
to penalize judges.

The SCM protects judges if their individual independence related to professional
activities is limited.

The SCM watches over judges’ reputation, integrity, ethical behavior and compliance
with professional deontology.

The independence of judges is guaranteed by the law and organizational form of the
SCM, which is a mixed entity, formed of judges, representatives of academia and civil
society.

A judge must be a model for all citizens and an example of correctness, professionalism,
dignity, patriotism and moral integrity for politicians.

The quality of justice administration does not depend only on the professionalism and
moral integrity of the judge but also on the quality of the performance of the prosecutor
and the lawyer offering legal assistance to the party.

People must understand that the judge is an arbitrator that weighs evidence and based
on them takes decisions and is not a lawyer of the citizen or the state.

Strengthening the judge status ensures the observance of law and of the criteria of
professional powers and ethics in judges’ career.

It is the guarantor of justice independence, who proposes judicial candidates and
watches over the smooth performance of judges’ professional activities.

14



SUPERIOR COUNCIL OF MAGISTRACY

REPUBLIC OF MOLDOVA

PRESS RELEASE

March 11, 2015 — Chisinau - Initiation of the awareness campaign on the benefits of court
automation for citizens

Today, March 11, 2015, the Superior Council of Magistracy (SCM), with the assistance from the USAID
Rule of Law Institutional Strengthening Program (USAID ROLISP), launched the public awareness
campaign on increasing access to justice and transparency of court proceedings by means of court
automation on the occasion of a press visit to Ciocana Court, Chisinau.

“Court automation ensures better transparency of court activities and simpler access to justice for
citizens,” SCM’s Chairman Victor Micu said stressing that “by these actions the SCM intends to increase
citizens’ trust in judges and confidence in justice administration.”

Mass media representatives had the opportunity to see the Integrated Case Management System (ICMS),
SRS Femida audio recording system and the Web portal of Moldovan courts of law
http://instante.justice.md in action.

The campaign aims at informing court users about the improvement of the interaction with the judicial
system, the opportunities created by digital tools that improve the quality of justice administration and
strengthen judicial independence. In addition, electronic systems increase administrative efficiency by
automating court activities.

The campaign will take place during the period of March through May 2015 and will have several
components, some of which are public debates, video and audio materials broadcast on national TV and
radio channels, dissemination of informative materials, publication of articles in online press and on social
networks.

Note:

ICMS is functional at the national level, in all Moldovan courts of law, since the beginning of 2014. During
2014, courts registered 280 000 case files in ICMS. Currently an improved version of ICMS (Version 4.1)
is being tested and implemented. It will offer more functions, increased data protection and better
management options.

Protocol, Public and Media Relations Service

5, M. Eminescu St., Chisinau, MD — 2002, Republic of Moldova

Tel.: 022 991- 991

Email: aparatul@csm.md, ludmila.bunacale@csm.md

Web: www.csm.md;

Facebook: https://www.facebook.com/pages/Consiliul-Superior-al-Magistraturii
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Annex 2

Important!

e Send the invitation 2 or 3 days before the event (not earlier or journalists might lose sight
of it or forget about it).

e Invitations should not be too long.

¢ Invitations should mention who the speakers are.

e Invitations should contain a brief description of the purpose of the conference (1
paragraph).

e The place, date and title of the event should be clearly highlighted.

e The day before the conference, call up journalists to remind them about the event and to
confirm their participation.

Example:

SUPERIOR COUNCIL OF MAGISTRACY

REPUBLIC OF MOLDOVA

INVITATION to event (Chisinau, March 11, 2015)

Dear colleagues from mass media,

We invite you to the launch of the awareness campaign “Court Automation — Benefits for
Citizens” that will take place Wednesday, March 11, 2015, at 11:00 a.m. The event will be
attended by SCM’s Chairman Victor MICU and representatives of the judicial system.

The event will take the form of a visit to Ciocana Court, Chisinau, where the functionalities of the
information system composed of the Integrated Case Management System (ICMS), SRS
Femida audio recording system and the national courts’ Web portal http://instante.justice.md will
be presented.

We look forward to seeing you at the event on March 11, 2015, at 11:00 a.m. at 24/1, M.
Sadoveanu St., Ciocana Court, Chisinau.

Protocol, Public and Media Relations Service

5, M. Eminescu St., Chisinau, MD — 2002, Republic of Moldova

Tel.: 022 991-991, mobile: 060 903 007

Email: aparatul@csm.md

Web: www.csm.md

Facebook: https://www.facebook.com/pages/Consiliul-Superior-al-Magistraturii
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Annex 3

PRESS CONFERENCE WORKSHEET (example)

1) Welcoming journalists
“Ladies and gentlemen, good morning and welcome to the press conference of the SCM.”
“l am happy to greet you and to wish... on the occasion of...”

2) Announcement of the topic and duration

“Our conference has the subject. Improving the legislative framework for selecting judicial
candidates and adjusting the procedures for reviewing judges’ performance in the context of the
Justice Reform Strategy. We proposed to discuss this topic with you for 30-40 minutes.”

3) Presentation of guests

“Please allow me to introduce our guests: Mr. (name, position), Victor Micu, SCM’s Chairman,
Mr. Vladimir Grosu, Minister of Justice, Ms. Diana Scobioala, CEO of the National Institute of
Justice.”

4) Conference opening
“In what follows | offer the floor to the Chairman of the SCM. Mr. Micu, please.”
5) Questions and answers — establishment of rules

“Dear colleagues, we are ready to answer your questions. Please use microphones, introduce
yourselves before asking a question and confine to 2 consecutive questions to let others ask
their questions, too. Thank you.”

6) Announcing the conference closure
“l have time for only 2 questions more, please...”
7) Thanking journalists

“Dear journalists, thank you for the courtesy of accepting our invitation. We will be happy to see
you again on other occasions...”

17



Annex 5

PRESS REVIEW

Attn: Victor MICU, Chairman of the SCM and SCM members
Synthesis of the latest news published in mass media of the Republic of Moldova
(March 20 — 27)

Summary:

1. The predominant topic of mass media was the awareness campaign on judicial

reform by the implementation of ICMS, SRS Femida and www.instante.justice.md
in courts of law.

The Assembly of the Judges’ Association generated many related subjects with a
negative tint, broadcast mostly by jurnal.md and Jurnal TV channel without cov-
erage by other media outlets. “Severe Accusations against the Assembly of the
Judges Association: SCM’s Chairman and MJA’s Chief at Poalelungi’s Beck and
Call,” “They Stick to Corruption Tooth and Nail” and other.

A tendentious material released by Jurnal TV (March 28, 2015) - JURNAL TV FILED
A LAWSUIT AGAINST THE SUPERIOR COUNCIL OF MAGISTRACY.
http://jurnal.md/ro/social/2015/3/28/jurnal-tv-a-actionat-in-judecata-consiliul-superior-al-

It happens after the SCM notified the Press Council about a story aired on our TV channel about
SCM member Gheorghe Avornic, whom two companies accused that he had helped a relative of
his to take over their businesses. After the press monitoring agency found that the broadcast
material met all norms and informed judges about this fact, Jurnal TV addressed the court to
cancel its decision on notifying the Press Council, which it qualifies as an attempt to intimidate and
revenge.

The news was published only in 3 online sources: http://www.ziare.md/news/jurnal-tv-a-
actionat-in-judecata-consiliul-superior-al-magistraturii; http://news.yam.md/ro/b/jurnal;
http://www.25.md/sursa/jurnal/.

Qualitative and quantitative analysis

Analysis of the printed/online press — 10 neutral

Ziarul de Garda published an interview with Judge Viorica Puica. Balanced, neutral
presentation describing a personal viewpoint.

Awareness campaign on the functionality of ICMS was published by 9 online platforms,
with a positive coverage.

Analysis of TV channels — 6 neutral; 5 negative
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2 news items on Publika TV; 3 programs - one is Buna seara on Moldova 1, other two on
Publika TV — neutral report with accents on positive accomplishments
5 materials with a negative tint aired on Jurnal TV

Analysis of radio stations — 1 neutral;

The program Ora de varf on Radio Chisinau.

No.

Date / Media /Title/

Content

March 27, 2015

Foundation of a Justice Compliant
with European Standards

http://news.click.md/item/se-pun-bazele-
unei-justitii-dupa-standarde-europene-
14831686

http://abcnews.md/se-pun-bazele-unei-
justitii-dupa-standarde-europene/

The automated random case assignment system will exclude
the vicious practice of manipulating the assignment of some
cases, applied by some judges as recently found by the Na-
tional Anti-corruption Center, which initiated investigation
against several judges from the Supreme Court of Justice.

Alexandru Arseni, PhD in constitutional law and former SCM
member, thinks that this program is very useful: “This system
will obviously discipline and will create control conditions. This
system will contribute greatly to a decrease in corruption. It will
also reduce the influence peddling because, sure enough,
there will be individuals who will try to cheat, but recording
hearings will discipline both judges and parties.”

Se pun bazele unei justitii dupa standarde
europene

Chisindu CNA
CSM

Baza de date » hotaririlor
Instantelor nagionale

Curten de Apel Chiginau
i e T ——— Curtea de Apel
Chisinau

csJ

f

{0
W

Sistemul automatizat de repartizare aleatorie a dosarelor va exclude
practica vicioasa de pana acum cand unii magistrati repartizau in mod
manipulator unele dosare, asa cum a constatat recent Centrul National
Anticoruptie care a pornit urmarirea in privinta catorva judecatori de
la Curtea Suprema de Justitie.

In plus, Consiliul Superior al Magistraturii a cerut Centrului de
Telecomunicatii sa ofere informatii despre repartizarea dosarelor din
instantele din Chisinau, Curtea de Apel si Curtea... — abenews.md
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March 27, 2015

New ITC Systems Help Moldovan Jus-
tice to Meet European Standards

http://point. md/ro/noutati/social/noile-sisteme-tic-
ajuta-justitzia-din-moldova-sa-corespunda-
standardelor-europene

The automated random case assignment system will exclude
the vicious practice of manipulating the assignment of some
cases, applied by some judges as recently found by the Na-
tional Anti-corruption Center, which initiated investigation
against several judges from the Supreme Court of Justice

In addition, the Superior Council of Magistracy requested the
Special Telecommunications Center information about the dis-
tribution of cases in Chisinau first level courts, Court of Appeals
and the Supreme Court of Justice.

March 25, 2015

FIRST TIME EVER! Cases from
Courts’ Archives will be Accessible
Online

http://www.publika.md/premiera-dosarele-

din-arhivele-instantelor-judecatoresti-vor-
putea-fi-gasite-si-pe-
internet 2264831.html

It will be possible to digitize all materials from the archived case
files due to the Integrated Case Management System funded
by the United States of America. Chairman of the Superior
Council of Magistracy Victor Micu says that digitization of doc-
uments will ensure better transparency of court proceedings.

“All case materials will be digitized and will be accessible via
the Internet. If the project proves successful, it will benefit court
users and all citizens. They will not have to stay in line to get a
copy of a judgment or a document from archives,” SCM’s
Chairman Victor Micu said.

March 25, 2015 - Publika TV

Case Files Posted on the Internet

http://www.publika.md/emisiuni/publika-
report 371.html#editia3569431

The participation of Victor Micu in the program Publika Report:
They talked about judicial reform and court automation.
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http://www.publika.md/emisiuni/publika-report_371.html#editia3569431

March 25, 2015 - Publika TV
E-justice Fighting Corruption

http://www.publika.md/#editia3571531

The participation of G. Avornic in the program [deHb 3a AHEM.

The participants discussed the investigation of Judge S. Filin-
cova, the attempts to manipulate ICMS, judicial reform and
court automation.

March 26, 2015 - Radio Chisinau
Judicial Reform

https://www.youtube.com/watch?v=0JS0D

7IDOnc&feature=youtu.be

The participation of Vera Toma, SCM member, in the program
Ora de varf from Radio Chisinau.

March 24, 2015

Citizens Can Follow All Phases of Court
Proceedings Electronically

http://diez.md/2015/03/24/video-cetatenii-
pot-urmari-electronic-toate-etapele-
procesului-de-judecata/

Key people responsible for judicial reform talked about the
main accomplishments and the current situation in justice sec-
tor in the program “Buna seara” at the national TV channel.

“Due to the Integrated Case Management System (ICMS) the
chances that a judge or an employee interfere to assign a cer-
tain case to a preferred judge decreased considerably,” Chair-
man of the Superior Council of Magistracy Victor Micu said.
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March 24, 2015

A Decisive Element of the Success of
Judicial Reform is Political Will,
Officially

http://www.ipn.md/ro/societate/68384

“Obviously, we are on the right way and thanks to the support
offered by the USA and EU, who helped us to implement the
Integrated Case Management System (ICMS) and Femida,
which allows audio recording of court hearings, authorities can
ensure transparency which is so necessary for the judicial sys-
tem,” Sabina Cerbu said in the program as quoted in a press
release form the Superior Council of Magistracy.

“When people know the possibilities offered by the system,
there are virtually no chances of cheating them or letting them
corrupt prosecutors or judges,” Victor Micu said.

Currently the Superior Council of Magistracy, with the support
of USAID Rule of Law Institutional Strengthening Program
(ROLISP), carries out an awareness campaign on court auto-
mation, particularly by means of the Integrated Case Manage-
ment System and the hearings audio recording system Femida.

9. March 24, 2015
The guests of the TV program, responsible for judicial reform
o discussed new automation tools of the judicial system, which
Judicial Reform Rated 8.5 out of 10 exclude human factor and thus the chances of corrupting jus-
http://politics.md/?view=articles&id=384 tice administration.
9
10. March 24, 2015

Citizens Able to Follow All Phases of
Court Proceedings Electronically

http://www.allmoldova.com/ro/news/ro
mana-cetatenii-pot-urmari-electronic-
toate-etapele-procesului-de-judecata-

video/

Particular attention was paid to new automated tools of the ju-
dicial system, which exclude human factor and thus the chanc-
es of corrupting justice administration.

“Due to the Integrated Case Management System (ICMS) the
chances that a judge or an employee interfere to assign a cer-
tain case to a preferred judge decreased considerably,” Chair-
man of the Superior Council of Magistracy Victor Micu said.

The talk-show also presented the platform in-
stante.justice.md, a unique Web portal for courts of law that
court users can access to learn about the progress of their
cases.

“This platform benefits civil society because it offers better
transparency and access to pending cases,” Lilia lonita from
the Corruption Analysis and Prevention Center said.
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11.

March 24, 2015

Chairman of the SCM: “An
Informed Citizen Can Contribute to
Judicial Reform?”

http://www.moldova.org/presedinte-csm-
un-cetatean-informat-poate-contribui-la-
reformarea-justitiei/

Other news on the same topic:

http://infomoldova.net/victor-micu-
presedinte-csm-reformarea-justitiei-
depinde-si-de-oameni/

http://hotnews.md/articles/view.hot?id=29
798

http://newsru.md/articles/view.nr?id=82

88

http://abcnews.md/victor-micu-
presedinte-csm-un-cetatean-informat-
poate-contribui-la-reformarea-justitiei/

During the talk-show at Moldova 1, Victor Micu rated the pro-
gress of judicial reform with 8.5 points out of 10 and expressed
his hope that by the next program he will be able to say how
much the situation has improved and how correct Moldovan
judges are.

Chairman of the Superior Council of Magistracy Victor Micu
present at the public talk-show Buna Seara at Moldova 1 said
that to eliminate corruption in the judicial system and to have a
transparent system all court hearings are audio recorded.

According to the chief of the SCM, the new automation tool of
the judicial system eliminates human factor and the corruption
of justice administration. “Due to the Integrated Case Manage-
ment System (ICMS), the chances that a judge or an employee
interfere to assign a certain case to a preferred judge de-
creased considerably,” Chairman of the Superior Council of
Magistracy Victor Micu said.
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12. March 21-24, 2015 - Jurnal TV
lon Druta Re-elected as the Chairman The SCJ’s Judge lon Druta, currently investigated disciplinary
of the Judges Association; “Yet ina case on misusing state budget funds, was _re—elected as
Another Proof that the System the chairman of the Moldovan Judges Association.
Remains Caught in the Snare of Mafia”
(March 21, 2015)
http://jurnal.md/ro/social/2015/3/21/ion-
druta-reales-presedinte-al-asociatiei-
judecatorilor-inca-o-dovada-ca-sistemul-
ramane-in-mrejele-mafiei/ The Superior Council of Magistracy rejected a notification from

. . Prosecutor General Corneliu Gurin, who requested criminal

Reporter: Gurin’s Request Regarding  |prosecution against three judges from Chisinau Court of Ap-
Criminal Prosecution of Five Judges is peals.
Unfounded (March 22, 2015)
http://jurnal.md/ro/social/2015/3/22/raport
or-cererea-lui-qurin-de-a-urmari-penal-
cinci-judecatori-este-neintemeiata/
Severe Accusations against the The article reiterates the reluctance to the reform from inside
Assembly of the Judges Association: |and the elimination of corruption from the judicial system by re-
SCM’s Chairman and MJA’s Chief at electing the SCJ’s Judge lon Druta as the Chairman of the
Poalelungi’s Beck and Call Judges Association despite the fact that he is investigated by
http://jurnal.md/ro/social/2015/3/23/acuzat [the SCM in a case of misusing state budget funds. There are
ii-grave-la-congresul-asociatiei- also accusations against V. Micu accused of being complicit
iudecator”or-sistemu|-iudicar-contro|at_de_ with the President of the SCJ and the controversial V.
o-singura-persoana/ Plahotniuc.
In Short: “They Stick to Corruption
Tooth and Nail” (March 23, 2015) Jurnal.md publishes a communication of the lawyer A.Nastase
http://jurnaltv.md/ro/news/2015/3/23/se-in- |accusing Prosecutor General C. Gurin for complicity in
cu-din-ii-de-poalele-corup-iei- defrauding the state budget.
10108058/#1
Judges’ Faults Cost Us Millions; the Following this decision of the Supreme Court of Moldova, SCM
Republic of Moldova Prejudiced in a members Tatiana Raducanu and Dumitru Visternicean
New Case requested the Judicial Inspection to initiate an inspection. As a
http://jurnal.md/ro/social/2015/3/24/greseli result multiple infringements of the judicial procedure were
le-judiciare-ne-costa-milioane-republica- |ound-:
moldova-prejudiciata-intr-un-nou-dosar/

13. March 24, 2015 - Ziarul de Garda Judge Viorica Puica: “Prosecution authorities are not inde-

pendent and this is the tragedy of our society.”

http://www.zdg.md/editia-
print/exclusiv/procuratura-nu-este-
independenta-si-aceasta-este-tragedia-
societatii-noastre

14. March 20, 2015 - Moldova 1 Program “Buna seara” with the participation of Victor Micu,

Judicial Reform

http://trm.md/ro/buna-seara/buna-
seara-emisiune-din-20-martie-2015/

Sabina Cerbu and Lilia lonita.
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Annex 6

Media Contact List for the Republic of Moldova:

PRESS AGENCIES

Media outlet

Contact point

Editorial office

Info Prim Neo

Valeriu VASILICA-CEO
v.vasilica@info-prim.md
069155495

Elena Erhan — chief editor
Tel.: 22-93 00 73; 22- 211 631
Email: ipn@info-prim.md,
reporter@info-prim.md

INFOTAG Alexandru TANAS - CEO Tel.: 022-234 930, 22- 234 931
Tel.: 022- 234 875 Email: office@infotag.md
BASA-Press Roman Malinovschi Lucia Popescu - chief editor
administrator@basa.md Tel.: 022- 838 456
Email: info@basa.md
Moldpress Vlad Darie — CEO Tel.: 022- 234 369

Tel.: 022-232 372

Email: inform@moldpres.md

HoBocTn-MongoBa

Tel.: 022- 358 141
Email: office@newsmoldova.md

Relevant TELEVISION CHANNELS

Media outlet Contact point Editorial office
. mesager@trm.md
Mircea SURDU - -
Moldova 1 Tel.: 022-723 380 web- Violeta Viliant-Gorun
directortv@trm.md multimedia@trm.md
' 079065600
TV Prime Petru JELIHOVSCHI . .
Tel.: 022-214 252 info@prime.md
Publika TV Oleg CRISTAL Tel.: 22-815555, 069106101
contact@publika.md
Catalin GIOSAN .
PRO TV Tel: 22-213 649 office@protv.md
Adrian GITU contact@jurnaltv.md, news@jurnaltv.md
Jurnal TV Tel./Fax: 23-42-20, 069172021 Eugenia Nastase - CEO stiri
Email: adrian.gitu@jurnaltv.md eugenia.nastase@jurnaltv.md
TV7 Tel.: 022- 498 770, 498 771 office@amg.md

Realitatea TV

Tel.: 022 - 85 61 56
contact@realitatea.md

Radu Chivriga: 69053345

info@privesceu.md

Privesc EU Vitalie Esanu: 68686861

Euro TV Leonid SMOLNITCHI Te!.: 022- 221 147
069136990 office@eurotv.md

National 4 Andrei BORSEVICI Te!.: 022- 860 525, 821-801
079416541 office@n4.md

Canal 2, 3 stiri@canal2.md, stiri@canal3.md

TVC 21 Rodica PESTEREAN - CEO Tel.: 022- 438 118, 438 384,
069108271 newstvc21@tvc21l.md

ALT TV Sergiu Sandulescu - CEO Tel.: 022- 426 193

069184194

alternativ.tv@gmail.com
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Canal Regional

Tel.: 022- 232 484

diana.cotruta@mail.ru
sctv.chisinau@gmail.com

TV PROGRAMS that are relevant for participation

Media outlet Program/broadcast day/time Contact, editorial office
Mircea SURDU
Buna seara, Friday, 19.50 — 20.50 068338825
mircea.surdul@gmail.com
Liliana Barbarosie
Moldova 1 o barbarosiel@europalibera.org
Moldova in direct, Monday — Thursday, 19:55 —
20:55 Oazu NANTOI
Ecaterina Mitin-Stratan
De facto, Monday — Thursday, 21:30 Valeriu Frumusachi
) Replica, Sunday, 19:00 Valeriu Frumusachi
Prime TV Sinteza saptamanii, Sunday, 21:00 Oxana lutes
Buna dimineata, Monday — Friday, 07:00 — 09:00 Luminita, 079919268
Publika Report, Monday — Saturday, 11:15 Rita Ursalovschi
Publika TV Tara lui Dogaru, Monday — Friday, 19:50 Vitalie Dogaru
HeHb 3a aHem, Monday — Friday, 15:15 Ludmila Muntean
PRO TV In profunzime, Friday, 21:00 Lorena Bogza
Politika, Monday — Wednesday, 21:00 Natalia Morari, 068226666
w7 Interpol, Thursday, 21:00 Natalia Morari, 068226666
National 4 Puterea a 4-a, Thursday, 20:00 Gheorghe Gonta
ONLINE Publications
Media outlet Contact Editorial office

http://news.yam.md/

news aggregator

http://www.stireazilei.md/

news aggregator

http://www.azi.md/

editor@ijc.md

http://www.unimedia.md/

Cristian JARDAN
078555001

Email: redactie@unimedia.md
Tel.: 022- 999 120

http://www.hotnews.md/

Vitalie CAZACU
vitalie.cazacu@gmail.com
069134389

Email: hothewsmd@gmail.com
or. Balti, str. Mircea cel Batran, 81

http://vesti.md/

info@vesti.md

http://moldova24.info/

moldova24.info@gmail.com

022 33 61 31, 060111544

http://www.moldnews.md/

office@ moldnews .md

http://www.allmoldova.com/

pavel@zingan.md

support@allmoldova.md

http://stirilocale.md/

Sergiu JAMAN - CEO
69 613530

Tel.: 22- 273006
contact@stirilocale.md

http://www.noi.md/ editor@noi.md info@noi.md
http://point.md/ info@point.md
http://www.kp.md/ kp@kp.ru

http://politik.md/

info@politik.md

http://www.moldova.org/

Oxana Greadcenco - CEO
078464138

ogreadcenco@moldova.org

http://agora.md/

Tudor Darie
079689933
tudor.darie@interakt.md

Tel. editorial office: 22-999-330
info@agora.md; office@interakt.md
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Media outlet
Ziarul de Garda

Jurnal de Chisinau

PRINTED PRESS

Contact point

Alina RADU - CEO
alina.radu@zdg.md

Rodica MAHU, 068335590
rodicamahu@yahoo.com

‘ Editorial office

info@zdg.md, ziardegarda@gmail.com

aneta@zdg.md, nicu@zdg.md,

Tel.: 022 234 230
contact@jurnal.md

Ziarul National

Timpul de dimineata

Vitalie Hadei - 60 80 89 89
vitalie.hadei@ziarulnational.md

Tel.: 022 855 339
info@ziarulnational.md

Tel.: 022- 22.56.70 secretariat@timpul.md

Moldova Suverana

lon Berlinskii - CEO
Tel.: 022 23-23-50

cotidian@moldova-suverana.md

Logos Press Sergei Mishin red@Ilogos.press.md
022-88-77-77 dima@logos.press.md

Saptamana Viorel Mihail — CEO Tel.: 22-22.44.6; 22.62.51
069343388 saptamina@mdl.net

Trud 7 Veronica BAGICI-TOMA CEO@analytigue.md.com

Komsomoliskaya Pravda

069409504

AHHa Ma3sypeHko
anna.mazurenco@phkp.md
069150924

kp@Kkp.ru

Hes3aBucnmasa Mongosa

lurii Tiscenco
Tel.: 022- 233 608

mail@nm.md

KnwnHesckue HosocTun

Sergei Drobot
Tel.: 022- 233 918

infomkkn@gmail.com;
km@km.md, info@kn.md

Monpasckue Begomoctu

Elena Zamura
Tel.: 022-238 618
elenazamura@mail.ru

new@vedomosti.md

Magazine Aquarelle

Magazine Business Class

AprymeHTbl 1 ®akThbl

Angela Sirbu - CEO

Angela Sarbu - CEO

Evghenia Anohina
069245162

Tel.: 022- 22.07.73
aquarelle@aquarelle.md

Tel.: 022- 22.31.27; 22.32.30
marketing@businessclass.md

vall@aif.md
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RADIO STATIONS

Media outlet

Contact point

Editorial office

Radio Moldova

Alexandru Dorogan
Tel.: 22 - 72.33.47
a.dorogan@yahoo.fr

radionews@trm.md

Radio Vocea Basarabiei

Veaceslav Tabuleac
079911250

Tel.: 022-804 421, 22-23-24
radio-info@voceabasarabiei.net

Radio Europa Libera

Vasile Botnaru
Tel.: (022) 20 24 77
botnaruv@europalibera.org

radio@europalibera.org

Radio Chisinau Valentin Niculescu Tel.: 27-87-11
068028307 info@radiochisinau.md
Radio Europa Plus Moldova Oxana Gutium Tel.: 43-86-95
069110010 europlus@dnt.md
Radio Jurnal FM Victor Gindea Tel.: 859- 181

victor.gindea@jurnalfm.md
068302144

mesage@jurnalfm.md

Radio Kiss FM

Patricia Tarus
069268788
patricia@kissfm.md

info@kissfm.md

Radio Maestro FM

Victoria Bucataru
060093333

maestrofm.md@gmail.com

Radio Hit FM

Tel.: 811-204, 811-212

info@dixi.md

Radio Aquarelle FM

Mihaela Sirbu
060050035

music@aquarelle.md
Tel.: 22-07-73, 92-90-92

RADIO PROGRAMS

Media outlet

Program/broadcast day/time

Contact, editorial office

Radio Moldova

Loc de dialog, Monday-Friday, 18:10

Maria Trifan

Radio Chisinau

Ora de varf, Monday-Friday, 14.15

Corneliu Rusnac

TV / Radio NOROC

Ochiul Public, zilnic, 19.00
Prezentator - Vera Nastasiu

Artur Binzaru-CEO
069088880
artur.binzaru@norocmedia.md

Radio Europa Libera

Interviu

botnaruv@europalibera.org
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REGIONAL PRESS

Media outlet Contact point

Nicolae SANDULEAC
236/22391, 22296, 069170940

Newspaper Unghiul
pap g Email: sanduleac@unghiul.com, unghiul@gmail.com

Lucia JARDAN / BACALU
Newspaper Expresul 236/28575, 069042758
Email: unexpres@gmail.com, lucia.bacalu@gmail.com

Maria TURCANU
Newspaper Ecoul Nostru Tel.: Tel.: /262/ 2.23.90, 2.27.75
Email: ecoulnostru@mail.ru

Liuba BULGARU

Newspaper Glia Tel./Fax: (0252)23809;

Drochiana Fax: (0252)22909
Email: gliadrochiana@api.md; gliadrochia@mail.ru
Alecu RENITA

Email: ren@natura.md
Lilia CURCHI, 079406812
237149, 237423, 079409470

Magazine Natura

Slava PERUNOV

Fax: 0-231-85750;

Tel.: 0-231-85150; 0-231-85705; 0-231-67730;
Email: sp@esp.md, perunov@esp.md,

Andrei VEDUTENCO
Web site gagauzinfo.md 029829903, 601 33 440,
Email: valika2@mail.ru, red@gagauzinfo.md

Chief editor/CEO: Tudor lascenco
Newspaper Cuvantul Tel.: 254/21583, 22449, 069112732
Email: cuvintul@gmail.com, cuvintul@api.md

Chief editor/CEO: Gheorghe Motricala
Newspaper Est Curier Tel.: 248/20183, 20946, 068258168
Email: estcurier@api.md, estc@mtc-cr.md

Chief editor/CEO: lon Mititelu
Tel.: 263/22171, 078472707

Email: liber@api.md

Newspaper Observatorul Chief editor/CEO: Elena Cobasneanu

Newspaper SP

Newspaper Cuvantul
Liber

de Nord Tel.: 230/24073, 069265309
http://odn.info.md/ Email: odn@api.md

Chief editor/CEO: Nicolae Rosioru
Newspaper Ora Locala | Tel.: 268/22434(t/f), 22352, 068462860
Email: oralocala@api.md, veaceslav86@gmail.com

Chief editor/CEO: Vladimir Javgureanu
Tel.: 241/22705, fax- 22996, 069109183
Email: javgureanu@mail.ru, ciumeica@mail.ru, gazetadesud@api.md

Newspaper Gazeta de
Sud
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Chief editor/CEO: Vitalie Hotnogu

Web portal ziuadeazi.md Tel.: 079094303
Email: vhotnogu@consultmedia.org

Chief editor/CEO:Tel.: /247/ 2.23.06
Email: meleag@mail.ru

Chief editor/CEO: Ana Cilcic
Tel.: 0298/22 893
Email: vestigagauzii@mail.ru

Chief editor/CEQO: Constantin Volnitchi
Radio Soroca Tel./Fax: 230 / 33422, mob.: 069113593
Email: info@sortv.md

Newspaper Meleag Natal

Newspaper Bectu
Faraysum

Chief editor/CEO: Vitalie Selaru
Tel.: 269/24724, mob.: 060511568
Email: radiohincestiregional@gmail.com

Chief editor/CEO: Andrei Bargan
Radio Media Tel.: 241/ 2-60-60, Fax: 2-28-66, mob.: 069141364
Email: bargan_andrei@mail.ru

Radio Hincesti Regional

Chief editor/CEQO: lana Pustovaia
Radio NRG Tel.: /231/ 8.83.33
Email: cityfm@inbox.ru

CEO: Tatiana Djamanov
Radio Orhei Tel.: 235/3-10-41, Fax: 3-10-42, Mb: 069204972
Email: radioorhei@gmail.com

Chief editor/CEO: Ludmila Coval
Tel.: 7-77-67(Tiraspol); 2-95-36, 2-94-17 (Bender)
Email: pvvesti@mail.ru, pv@fpp-pmr.org

Chief editor/CEOQO: Eduard Rodiuco

Newspaper
Mpodcoto3Hble BecTn

Teleradio Balti Tel.: /231/ 7.30.99, fax: 7.00.22
Email: btvprim@mail.ru
TV Channel TV Balti Chief editor/CEO: Alexandr Zenkevici, mob.: 069597357

Email: diglion@gmail.com, info@tvbalti.md

Chief editor/CEO: Ana Golubenco
Tel./fax: 254/22393, 23668, mb. 069375794
Email: tvelitamoldova@yahoo.com

Chief editor/CEO: Vitalii Gaidarji
TV Channel TV Gagauzia Tel.: 298 / 24505, 26936, fax: 298 / 26934
Email: gaydar kom@mail.ru

Chief editor/CEO: Arcadie Maican
TV Channel TV Prim Tel.: 249 / 23555, mob.: 079509932
Email: tvpriml@yahoo.com

TV Channel TV Elita

Chief editor/CEOQO: Elisaveta Rotari
Radio Bugeac Tel.: 298 / 23939, 28425, mob.: 068077287
Email: atv@rambler.ru

Radio Dor Causeni Chief editor/CEO: Ghenadie Lupacescu
Tel./fax: 243/ 23353, mob.: 079701660
Email: tv@studio-l.md

Chief editor/CEO: Parfenova Maria

Radio Gagauzia Tel.: 298/2-49-60, 2-45-05, 2-88-87, fax: 2-69-34, mob.: 069745737
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Email: gagauzradiosu@mail.ru

Chief editor/CEO: Radu Soltan, mob.: 069063537,
Tel.: 262/2-35-70, radusoltan@gmail.com, plusfm@mail.md

Chief editor/CEO: Arcadie Maican
Radio Prim Tel.: 1249/ 2.35.55
Email: radioprim@yahoo.com

Chief editor/CEOQO: Sofronii Victor
TV Channel Impuls TV Tel.: 068350005 or 078000048
Email: victor@impulstv.com

Chief editor/CEO: Vera Bulgaru
TV Channel Drochia TV  Tel.: 069387717, 025223704
Email: vera-bulgaru@rambler.ru

Chief editor/CEO: Grigorii Volovoi, Email: nv893@mail.ru
Tel.: 69155856, 055-262158.

Radio Plus FM

TV Channel Dnestr TV

GENERAL CONTACTS
Press agencies:

ipn@info-prim.md, reporter@info-prim.md, info@basa.md, office@infotag.md, inform@moldpres.md,
office@newsmoldova.md, info@interlic.md, ap@flux.md.

TV channels:

info@prime.md, stiri@prime.md, stiri@canal2.md, stiri@canal3.md, office@n4.md, office@eurotv.md
contact@realitatea.md, contact@jurnaltv.md, info@accenttv.md, publika@publika.md,
economic@publika.md, office@eurotv.md, sctv.chisinau@gmail.com
office@publika.md,contact@publika.md,stiril@trm.md, trm@trm.md, mesager@trm.md,
office@amg.md, news@jurnaltv.md, info@privesceu.md, alternativ.tv@gmail.com.

Radio stations:

radio@europalibera.org,radionews@trm.md, info@radiochisinau.md, radio@silver.net.md, radio-
info@voceabasarabiei.net,victor@radio7.md,info@radioalla.md, music@radioplai.md,
music@aquarelle.md, info@dixi.md, maestrofm.md@gmail.com, mesage@jurnalfm.md,
info@kissfm.md, europlus@dnt.md, profm@profm.md, office@norocmedia.md,
artur.binzaru@norocmedia.md, radio@europalibera.org.

Natinal newspapers:

red@Ilogos.press.md, kp@kp.md, rio_moldova@mail.ru, faclia@moldnet.md, cotidian@jurnal.md,
cotidian@moldova-suverana.md, antenna@antenna.md, redactor@antenna.md, info@aif.md,
vall@aif.md, office@eco.md, saptamina@mdl.net, javgureanu@mail.ru, secretariat@timpul.md,
mail@nm.md, tk@trud7.md, ap@flux.md, info@ziarulnational.md, CEO@analytigue.md.com.

Local newspapers

businessinfo@api.md, capitala.ziar@gmail.com, redcauseni@mail.ru, cuvintul@gmail.com,
cuvintul@api.md, gvest25@hotmail.com; dumitrum@mail.ru, gliadrochiana@api.md, odn@api.md,
sanduleac@unghiul.com, contact@unghiul.com, unghiul@gmail.com, sp@esp.md, webmaster@esp.md;
hitalsky@gazeta-sp.info, unexpres@gmail.com, oralocala@api.md, gazetadesud@mail.md,
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ecoulnostru@mail.ru, ecoul.ecoulnostru@gmail.com, ionm@cuvantulliber.md, grt.efir@mail.ru,

eniai@mail.ru.

Journalists:

calugareanu v@yahoo.com,adrianpetcurm@yahoo.com, nataliaghilascu@gmail.com,
dumitru.misin@jurnaltv.md,mariana.cazac@jurnal.md,ecaterina.cupcea@prime.md,damianvictoria@gm
ail.com,vlad.marcoci@jurnalfm.md,iurie.sanduta@zdg.md,Bulat19 @gmail.com,
jemnastella@gmail.com,igor.guzun@gmail.com,grigore.vieru@gmail.com,
ionis.macovei@gmail.com,victoria.puiu.timpul@gmail.com,dumitru.ciorici@nmg.md,
helga.cot@gmail.com, eugeniu@luchianiuc.com, andrei_fornea@yahoo.com,
alexandru.cozer@gmail.com, cojocarivitalie@yahoo.com, svetlana.gorre@gmail.com;
tantsic@gmail.com; mardari@moldpres.md; reporter@info-prim.md; stanlipcanu@yahoo.com;
annaceaica@gmail.com; steladonita@yahoo.com; rodica.caruntu@gmail.com;
moiseev@logos.press.md; matveeva@newsmoldova.md; m.shima@mail.ru; kalak@logos.press.md,
galina@pan.md; caitor@infomarket.md; calisciuctoma@yahoo.com; snaps@inbox.ru;
azavtoni@yahoo.com; zapadinsky@bk.ru; ion.chislea@eco.md; ana.sirbu@interakt.md,
ana.butnariuc@prime.md, alexandru.cantir@gmail.com, alexei@infomarket.md,
alex_jurn@yahoo.com, angelagonta@gmail.com, antrelations@yahoo.com, arenafmradio@gmail.com,
ap@flux.md, apostol.nicoletal @gmail.com, arenaportal@gmail.com,

artur@protv.md; botnaruv@europalibera.org, capitala.ziar@gmail.com, catalin.gombos@gmail.com.
c_cozonac@yahoo.com.

Addresses from the legal system:

info@csj.md, curtea@constcourt.md, secretariat@justice.gov.md, unejmoldova@gmail.com,

daj@justice.gov.md, inj@inj.gov.md, uniunea.avocatilor.rm@gmail.com,cac@justice.md,

cab@justice.md, cach@justice.md, caco@justice.md, jb@justice.md, jbu@justice.md, jcc@justice.md,

jci@justice.md, jrc@justice.md, jba@justice.md, jan@justice.md, jbe@justice.md, jch@justice.md,

jbr@justice.md, jct@justice.md, jcl@justice.md, jcg@justice.md, jca@justice.md, jcm@justice.md,

jco@justice.md, jer@justice.md, jdr@justice.md, jdn@justice.md, jdb@justice.md, jed@justice.md,

ifl@justice.md, jfa@justice.md, jgl@justice.md, jia@justice.md, jlv@justice.md, jhn@justice.md,

jor@justice.md, jns@justice.md, joc@justice.md, jrz@justice.md, jrz@justice.md, jrs@justice.md,

jsr@justice.md, jsi@justice.md, jst@justice.md, jt@justice.md, jsd@justice.md, jsv@justice.md,

jitl@justice.md, jvi@justice.md, jm@justice.md, jun@justice.md, je@justice.md,

proc-gen@procuratura.md, proc-ant@procuratura.md, proc-apcahul@procuratura.md, proc-

antch@procuratura.md, proc-apchisinau@procuratura.md, proc-trans@procuratura.md, proc-

milbl@procuratura.md, proc-jbl@procuratura.md, proc-milch@procuratura.md, proc-

cabender@procuratura.md, proc-milc@procuratura.md, proc-mc@procuratura.md,proc-

dr@procuratura.md,proc-cbo@procuratura.md, proc-dub@procuratura.md,proc-

cbu@procuratura.md,proc-jed@procuratura.md,proc-cce@procuratura.md,proc-

fl@procuratura.md,proc-cci@procuratura.md,proc-fr@procuratura.md,proc-crs@procuratura.md,proc-

gl@procuratura.md,proc-ga@procuratura.md,proc-hn@procuratura.md,proc-co@procuratura.md,proc-

il@procuratura.md,proc-cg@procuratura.md,proc-lv@procuratura.md,proc-ns@procuratura.md,proc-
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