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ACRONYMS 

 
AEI Alliance for European Integration 
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CEFTA Central European Free Trade Agreement 
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CNAS National Social Insurance House 
CPAS Social Insurance Personal Number 
CRM Compliance Risk Model 
DCFTA Deep and Comprehensive Free Trade Agreement 
DCOP Deputy Chief of Party 
DG Director General 
EBA European Business Association 
e-Gov E-Government Center 
EIF Economic Integration Forum 
EUBAM European Union Border Assistance Mission to Moldova and Ukraine 
FEZ Free Economic Zone 
FSI FiscServInform 
GOM Government of Moldova  
HS Harmonized Commodity Description and Coding System 
ICP Inland Customs Point 
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IDNP Personal Identification Number 
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MCS Moldova Customs Service 
MOE Ministry of Economy 
MOF Ministry of Finance 
MSTI Main State Tax Inspectorate 
NBS National Bureau of Statistics 
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NCTS New Computerized Transit System 
OSS One-stop-shop 
PCA Post Clearance Audit 
PMEP Performance Monitoring and Evaluation Plan 
PPA Public Procurement Agency 
RFP Request for Proposals 
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SAD Standard Administrative Document (aka Customs Declaration) 
Sida Swedish International Development Cooperation Agency 
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EXECUTIVE SUMMARY 

Program Highlights and Successes 
 
This quarter was marked by continuing political uncertainty, as no new Government was 
proposed or approved throughout the entire quarter and the existing Government is not 
authorized to introduce new or amend existing legislation. At the time of this report, a candidate 
for Prime Minister has been nominated that appears to have the support of a majority of 
parliamentary deputies, but this is by no means certain. As a result, BRITE’s legislative 
initiatives continue to be delayed and may risk further delay in the coming quarter as a new 
Government may insist on reviewing some initiatives that had already achieved consensus in the 
previous Government. For this reason, many of BRITE’s activities in Year 4 now favor those 
that do not require legislative amendments. 
 
Despite the political setbacks, the remainder of the quarter was fairly productive. For example, 
we reached consensus with the Ministry of Finance, STS and the Treasury to implement the 
single payment for a group of taxes. We also started the next phase of enhancements to the 
Taxpayer Current Account. We finalized a number of legislative improvements to tax and 
customs policies that have been included into the draft 2016 Fiscal Policy Law. We also 
launched three new activities, public procurement, e-reporting for statistics purposes, and 
establishing tax incentives for IT Parks. Finally, this quarter we launched a new media campaign. 
The campaign was branded “Update Moldova” and will seek to build awareness of and support 
for key high-impact business reform initiatives. This is also integrated into the technical 
activities and the business media program with selected journalists, which we also expanded to 
include two more media outlets. These, and other activities, are discussed in greater detail later in 
the report. 
  
• Single Payment concept approved by Ministry of Finance, STS and Treasury; technical 

development has begun.  
• New enhancements to the Current Account completed to align all budget classifications to 

new international requirements. 
• Government approved a BRITE-supported regulation to establish strict rules for requesting 

supplementary documents to clear goods. 
• Finalized legal drafts to reform the issuance of internal commerce permits, construction 

permits and food safety permits for trade; all proposals will be promoted by the Ministry of 
Economy. 

• Agreed with the National Statistics Bureau to expand e-reporting to include all major 
business reports; issued RFP for development. 

• Launched development of a “Protect Your Rights” guide for local businesses with a local 
law firm. 

• 2015 CEFTA Week and Ministerial Conference successfully held in late November. 
Feedback from CEFTA Secretariat and Ministry of Economy was extremely positive and 
complimentary of BRITE’s efforts. 

• Expanded Business Media Program to include Agora and Ziarul de Garda 
• Launched the “Update Moldova” multi-media campaign 
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SECTION I: PROJECT RESULTS BY COMPONENT 

A. Component 1: Tax Administration and Trade Facilitation  
 
A1. Project Intermediate Result 1.1: Improved tax administration reduces the 
administrative burden of paying taxes while increasing revenue collection  
 
 
Support the STS to enhance the Taxpayer Online Current Account to the benefit of taxpayers and 
the STS (1.1.1).  
 
This quarter BRITE completed the enhancements to the Current Account to update all the budget 
classifications approved by the Government. These new classifications are in line with 
international practice and will be effective January 2016. The changes will now be reflected in 
the Current Account and all its reports. 
 
BRITE and DAAC Systems also launched a pilot e-certificate with three public authorities - the 
Ministry of Finance, the City Hall of Chisinau and the Ministry of Agriculture. This will allow 
public agencies to access data on tax arrears of economic agents electronically, eliminating the 
need for businesses to request paper certificates of their tax status. The pilot will continue into 
2016 and also include the Public Procurement Agency once the e-certificate is included in the 
secondary legislation (see component 2).  
 
Assist STS to enhance its risk management capabilities and reduce unnecessary interventions 
(1.1.2). 
 
BRITE and STS agreed this quarter to support STS to enhance its ability to identify and quantify 
strategic tax gaps and risks. Such strategic assessments are a fundamental part of a modern tax 
administration. This is because they enable senior management to make informed decisions 
regarding the most effective deployment of the available tax-insurance control resources. This 
support will be provided through a series of workshops with STS and MCS risk management 
personnel to teach analytical techniques and apply them to actual data. This will also include a 
top-down tax gap analysis to be performed by BRITE with the assistance of STS. 
 
The first workshop was held in early December and was led by BRITE’s international statistical 
expert Bryane Michaels. The attendees included the Head of the STS Risk Management Division 
(RMD) along with all the RMD revenue experts, an STS statistical expert and two 
representatives from the Moldovan Customs Service (STS). The focus of the workshop was to 
review and comment on the current STS bottom-up approach to identifying tax gaps, introduce 
statistical techniques for analyzing tax data, and prepare for the upcoming top-down tax gap 
analysis. The feedback was very positive and STS has agreed to provide all the requested tax 
data for 2012-2014. A full report of the workshop is included in Annex B. 
 
Implement Single Taxpayer Account to reduce the number of individual tax payments (1.1.3).  
 
BRITE finally agreed on a concept for the Single Taxpayer Account (for payments into the 
budget) with Treasury and STS. This concept preserves BRITE’s original proposal to ensure 
payments are routed through the Treasury and not the E-Government Center’s Mpay platform. 
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All parties agreed the concept and BRITE developed the terms of reference and contracted 
DAAC Systems to complete the work for the STS portion, since the invoice/payment module 
will be integrated into the Current Account and linked to a Treasury account via commercial 
banks. Later, the Treasury will approve the final terms of reference to link with their systems. 
BRITE has agreed to provide the technical resources to support this work. The first stage should 
be complete in February. 
 
A2. Project Intermediate Result 1.2: Time and cost of moving goods across borders 
reduced 
 
Though many of BRITE’s trade-related reforms require legislative changes, there is a good 
chance these will pass the Government and Parliament relatively quickly once a new 
Government is in place since they are included in the Fiscal Policy law for 2016, a key piece of 
legislation for the Government. Other initiatives are focused exclusively on implementation of 
improved customs procedures and support to the trade community, both of which progressed 
significantly in the previous quarter. 
 
A2a. Progress Implementation of Compliance Risk Model; Reduce Controls at the Point 
of Clearance by 50% over 2014 Levels 
 
Develop and implement Risk Management strategies (1.2.1).  
 
A key element of the MCS risk management strategic plan for 2015 was to develop the 
compliance approach of the organization by better analyzing and reviewing risk criteria and re-
focusing the Custom control activities. This was achieved by providing analytical training to the 
MCS staff, establishing a Risk Management Working Group (RWG), and introducing a Blue 
Lane. The focus of the 2016 risk management strategic plan will be to support the MCS to 
develop targeted random compliance Customs control measurement programs on products and 
importers which may represent some risk. If used correctly, compliance measurement and 
targeting can better focus MCS controls towards areas of concern and provide a level of 
confidence to management that the areas of major risk are being adequately assessed and 
targeted. It can also be used by MCS to assess their overall performance in protecting the 
revenue and to help develop informed strategies to improve compliance levels. This enhanced 
compliance approach will, in turn, contribute to a further reduction in the number of Customs 
control checks applied to legitimate importers/exporters. For 2016, MCS are targeting 10% Red 
Lane controls and 20% Yellow Lane. Their current levels are approximately 14% and 33%, 
respectively.  
 
Support to MCS High Level Risk Management Group (1.2.2) 
 
A key institutional coordination mechanism that underpins the MCS risk management (RM) 
strategy and process consists of a national High Level Risk Management Group (RMG). This 
group was established in April 2015 with support from BRITE and meets on a regular basis to 
discuss RM issues and ensure a strategic integrated risk management approach is adopted in the 
organization. The last meeting of this quarter took place in late November where BRITE’s Trade 
and Customs Advisor Nigel Moore participated. 
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As the figures (above and below) demonstrate, MCS is still challenged to meet its high level 
targets and reduce the number of interventions. It is precisely these issues that the RMG is 
intended to address. This last meeting some recommendations included: 
 
• In order to maintain the strategic oversight role of the RMG all proposals for setting parameters in 

the Valuation database should be discussed and agreed by the group prior to adoption. 
• Completion of the “inspection act” in ASYCUDA is a key element of the monitoring of risk criteria 

and the RMG should instigate a review of the accuracy and consistency of completion of these acts. 
• With the enhanced analysis of the effectiveness of risk criteria there is a need to increase the 

number of analysts allocated to the Risk Analysis Division to ensure there is adequate capacity to 
fully analyze data and produce enhanced analytical reports.  

• The RMG should take responsibility to discuss the recommendations of the recently prepared MCS 
Internal Communication Strategy as they relate to RM and ensure actions to raise awareness 
amongst staff are proceeded with as quickly as possible 

 
Fully implement Blue Lane (1.2.3).  
 
The Blue Lane customs control channel was launched countrywide in August 2015. Since that 
time, the number of declarations routed to the Blue Lane has steadily increased and the Yellow 
Lane has slightly decreased, indicating fewer controls at the point of clearance. However, the 
results still lag behind the targets set with MCS.  
 
These figures clearly show that to improve the overall effectiveness of the Customs control 
activities in 2016 the MCS will need to focus their attention on finding ways to either transfer a 
significant number of Yellow Lane import declarations to the Blue Lane, or refine/remove a 
significant number of import Yellow Lane risk criteria (profiles). 
 
Analysis continues to show that the majority of the declarations routed to the Yellow Lane are 
for Customs valuation purposes. Six criteria account for approximately 75% of all of the 
Customs Valuation routings to the Yellow Lane.  
 
Another challenge facing Customs is the lack of resources dedicated to the re-verification unit. In 
fact, in the last quarter, some resources were diverted by the headquarters to investigate potential 
fraud cases in some trade with EU. This created a backlog in Blue Lane verifications that still 
have not been cleared.  
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These issued were raised at the last RMG meeting in November and it was recommended that the 
Head of the Enforcement Division seek the approval of the Director General to move a portion of 
the backlog (low risk) to the Green Lane, or, alternatively, temporarily assign additional officers 
to clear the backlog. 
 
Enhance and progress the AEO program (1.2.4) 
 
MCS launched its AEO program in Moldova in late 2014. In early 2015, BRITE provided 
introductory training to MCS officers on AEO pre-audit guidelines and assessments for 
compliance (as opposed to supply chain security). This resulted in a pre-audit questionnaire for 
businesses. Later, MCS chose instead to adopt a questionnaire based on the one used in Romania. 
As this proved problematic for businesses and Customs officers, MCS asked BRITE’s assistance 
to revise this questionnaire and the accompanying guidance notes, and also to develop internal 
procedures for customs officers in undertaking AEO audits. In October of this quarter, BRITE 
fielded an international expert in AEO, Jerry Taylor, to review progress in the AEO program to 
date, identify challenges and problems, provide recommendations and targeted training, and to 
develop the required questionnaires and guidance. Some of the key findings and 
recommendations were that MCS was losing sight of the need for an AEO program. For example, 
AEO status was granted to every holder of simplified procedures, which now number over 90 
companies. This is too many for MCS staff to adequately monitor, and in many cases, the 
companies do not have the volumes to provide much benefit to MCS in terms of generating high 
rates of voluntary compliance. AEOs should represent the largest traders in order for both parties 
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to get the most benefit. Furthermore, smaller companies, in many cases, do not meet the strict 
criteria for AEO membership. Finally, MCS is not in a position to offer many facilitation benefits 
beyond local clearance and a dedicated lane at the border. 
 
As a result of this assignment, Mr. Taylor recommended that MCS put on hold new AEO requests 
and perform follow-up audits to selected AEOs to ensure their compliance. He also suggested 
further training for MCS staff, which BRITE has agreed to provide, and provided new guidelines 
for AEO audits, based on EU requirements, and internal procedures for MCS staff conducting 
those audits.  
 
These recommendations were also discussed with Nigel Moore during his assignment in 
November and he has agreed to lead further assistance to MCS in improving the AEO program. 
 
A2b. Expand Use of E-Customs 
 
Upgrade ASYCUDA (1.2.5) 
 
This quarter BRITE and IFC agreed to co-fund the upgrade of the ASYCUDA system. IFC will 
contract with UNCTAD for the training and functional support, and BRITE will contract with 
independent consultants to provide the technical upgrade and migration to the new platform. 
UNCTAD has agreed to revise its budget to better align with the resources of BRITE and IFC 
and will propose that, along with a terms or reference and calendar for our review in late 
January. Assuming the budget meets our needs, BRITE is ready to sign an MOU with all parties 
to begin the technical work. 
 
Implement simplified procedures (1.2.6) 
 
BRITE and MCS finalized draft amendments to legislation to eliminate the gaps between 
Moldova and EU legislation regarding simplified procedures. These were identified in a report 
prepared by EU experts in summer 2015. These are now included in the draft Fiscal Policy law 
for 2016. 
 
In addition, MCS requested BRITE assistance to begin implementing simplified procedures as 
currently written in the law. MCS is apparently struggling to understand how to actually 
implement certain simplifications like incomplete declarations, especially when shipments 
cannot be released without prepayment of duties and taxes. BRITE is now recruiting an EU 
expert to assist. Our hope is this will also help to raise the issue of deferred payment as an 
essential feature for implementing EU simplified procedures.   
 
Expand use of E-Import (50%) and E-Export (75%) (1.2.7) 
 
According to MCS data, the number of e-Export declarations shot up this quarter to nearly 85% 
of all declarations by number and value. E-Import also increased slightly to 10% of all 
declarations. The sudden jump in e-Export is apparently due to MCS’ insistence that customs 
brokers begin submitting only electronic declarations and supporting documents. It also comes 
after the nine MCS-BRITE regional events in the last quarter of Year 3 that heavily promoted  
e-Customs to the trade community. 
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To understand better the reasons why e-declaration numbers were not increasing earlier, BRITE 
included several questions in its annual survey of businesses and also conducted a separate 
survey of the top 100 importers and exporters. According to the results, while e-Customs is fairly 
well-known, some features of it are limiting its growth and popularity. 
 
The main technical impediment seems to be the inability to lodge e-declarations when importing 
or exporting in “groupage”.  Groupage in the consolidation of cargo from more than one shipper, 
and/or to more than one consignee, into a single shipment. Since the time of that report, though, 
MCS have now allowed e-declarations for exporting in groupage. Another identified barrier was 
the legal impossibility to use E-declarations for some types of exports. For example, now it is not 
allowed to use E-Export for exports from free economic zones, warehouses, or for export of 
goods after inward processing and other suspense regimes. Another problem mentioned by some 
exporters was the inability to modify or adjust an E-declaration in the same paperless procedure. 
So, in case of eventual mistakes in E-Export declarations, these are usually observed by BCP-
customs and a truck with such goods cannot exit the country until the declaration is corrected 
manually. 

Regarding the top importers, one quarter of them actually use e-Import declarations, which is 
three times more than the national average. Of the remaining large importers the three main 
reasons mentioned for not using e-Import declaration are: 

• Importing in groupage. This is the same situation as for the exporters. The economic agents 
cannot make e-Import declarations for goods imported in groupage. Also, 47.1% of 
importers work with groupage, which is more than in the case of the exporters. However, 
the share of volumes imported in groupage is also about 20% of the total. 
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• Certain shortfalls in the system for submitting the electronic import declaration. Many 
economic agents complained about various technical problems when working in 
ASYCUDA while submitting e-import declarations.  

• The reform was only recently implemented, and the company hasn’t decided yet whether 
to use it or not. 

• E-Import declarations must be lodged one hour before the truck arrives at the BCP, so a 
declarant has to have all necessary documents in advance. This eliminates the possibility to 
preliminarily verify the data presented by the shipper before submitting a final declaration. 
According to Moldovan Customs law, any discrepancy in the documents lodged and the 
actual shipment itself can result in a “non-authentic declaration” and result in penalties and 
fines, which further discourages the use of e-Import 

Other reasons cited, but still important, are: 

• The necessity to present a transit declaration simultaneously with the E-Import declaration, 
which currently can only be presented in paper form. 

• The goods declared electronically usually are routed to the yellow and/or red corridor that 
results in a mandatory visit to the inland Customs terminal (along with all its related costs), 
which eliminates any benefit for economic agents to submit declarations electronically. 

• Goods subject to the ecological tax still require a paper payment document 
• Need for more information about the procedure for both – Customs inspectors and business 

representatives. 
In our discussions with MCS, these are all issues that can be addressed internally with the proper 
guidance. They simply need the approval of management, which has so far been reluctant to act. 

The survey also confirmed that the majority (80%) of traders use the services of customs brokers, 
so MCS needs to do more to encourage brokers to move their clients to paperless processing and 
to communicate the benefits of e-Customs more broadly. A separate report on the findings was 
shared with MCS. 

 
Implement paperless processing of customs regimes (1.2.8) 
 
This reform is dependent on the upgrade of the ASYCUDA system later in Year 4. 
 
Introduce automatic validation of declarations (1.2.9) 
 
During the study tour to UNCTAD headquarters in Geneva in June 2015, MCS were introduced 
to a feature in ASYCUDA that would allow for declarations to be automatically approved if a 
customs officer did not intervene in some way in an established period time, e.g. 15 minutes. 
Because this feature is not allowed under current legislation, MCS drafted amendments to the 
Customs Code to allow for this, pending an upgrade to the system. These amendments are 
included in the draft 2016 Fiscal Policy law. 
 
Implement Data Exchange between MCS, CRIS Registry and STS (1.2.10) 
 
This activity has encountered numerous delays due mostly to a lack of response from the 
Customs IT department, and their insistence to change the terms of reference after the initial 
prototype was developed and introduced. Their proposed alternative, however, was not supported 
by BRITE’s ASYCUDA expert, because it could compromise the integrity of the ASYCUDA 
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system. As a result, most of the quarter was spent trying to reach a compromise solution that 
could be developed by our expert and achieve a functional and robust data exchange system. The 
problem remains the availability of Customs IT staff to meet with BRITE’s experts and to 
respond to their queries. We have appealed to MCS management, but with only limited success. 
 
At this stage, a compromise has been reached with Customs and we are now finalizing the 
technical requirements with the E-Government center. We expect to have the system in place and 
testing to begin by the end of January. 
 
 
A2c. Streamline Export/Import Permits (Non-Tariff Regulations) 
 
Implement integrated tariff - update TARIM (1.2.11) 
 
As expected, this activity is progressing, but slowly. The reason is that the affected ministries 
and agencies are, in most cases, unwilling to spend the time required to identify the scope of 
their regulation relative to trade in goods and then to assign HS codes to those goods. In some 
cases, there is a lack of understanding of the need for this exercise, while in others there is a 
complete lack of interest or commitment. This is why BRITE strove in the beginning to involve 
the Secretariat of the Prime Minister’s office. 
 
After numerous meetings, collectively and individually with all parties, MCS and BRITE have 
reviewed all the positions and trade regulations and attempted to rationalize the lists. At this 
point they have identified 35 permits and 27 institutions regulating trade in goods. Of these, only 
9 have responded to MCS’ request to approve a list of goods with HS codes. The remaining 18 
have been contacted again and asked to either approve the proposed list or provide comments by 
the end of January. 
 
MCs and BRITE also drafted amendments to various laws and regulations to treat the TARIM as 
mandatory for all public authorities regulating trade in goods and to recognize it as the only legal 
source when carrying out customs controls. In other words, this will supersede other laws. The 
proposed amendments also recognize the inter-ministerial working group as the forum for 
discussing and determining future changes in the TARIM. These provisions are in the draft 2016 
Fiscal Policy law. 
  
 
A2d. Implement Streamlined Customs Processes and Regimes 
 
Establish rules for requesting supporting documents prior to release (1.2.12) 
 
In late summer 2015 MCS slashed the number of documents required for import and export to 
only three – the invoice, a transport document, and any compliance document required for the 
consignment, e.g. a certificate of origin for preferential treatment. While this is huge step 
forward, there are still occasions when MCS can request additional supporting documents, e.g. to 
verify customs value. It is these cases that many businesses complain about, because MCS 
officers have great latitude in the types of documents to request and when to request them. 
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To address this issue and ensure the reform would be properly implemented, BRITE and MCS 
agreed to develop an implementing regulation that strictly lays out the list of supporting 
documents and in what circumstances they can be requested. This regulation also sets out rules 
for customs officers that increase the administrative burden on them when requesting additional 
documents, e.g. these cases have to be justified and documented in ASYCUDA for each 
shipment. This becomes part of the permanent record and can be audited. 
 
The resulting order was reviewed again by BRITE and EUBAM and a final version approved in 
early January. BRITE, EUBAM and MCS have agreed to sponsor a series of outreach events 
starting in early February. These also will target front-line customs officers and customs brokers, 
who are the key to proper implementation. In our estimation, the order, despite some 
shortcomings, will significantly improve the process, and most declarations will not require 
supplemental documents. 
 
Improve the legal definition and requirements of Customs terminals – Temporary Storage 
(1.2.14) 
 
Following on work started in Year 3 with AmCham and EUBAM, BRITE worked closely with 
MCS to develop a set of amendments to legislation to improve the transparency of operations at 
inland customs terminals. One of the legislative gaps we identified was the limited application of 
temporary storage as defined in the Customs Code. Amendments proposed by EUBAM and 
BRITE would expand their application along with other improvements, namely: 
 
1. Allow temporary storage to be created by not only customs brokers or customs terminals (as 

it is now), but by any economic operator, based on an authorization from Customs. 
2. Allow placing the goods under temporary storage not only based on a special document (a 

summary declaration), but based on other documents as well, e.g. previous transit 
declaration. 

3. Allow for free entrance and parking in any temporary storage facility for the first 3 hours. 
 
These amendments are included in the draft 2016 Fiscal Policy law. 
 
Introduce a duty deferment system to separate payment and release (1.2.15) 
 
This quarter, MCS re-introduced the notion of duty deferral into the draft 2016 Fiscal Policy law 
and submitted it to the Ministry of Finance. Unfortunately, the provisions were removed by the 
Ministry of Finance, which remains strongly opposed to any change that may negatively impact 
revenues. This is somewhat understandable given the current budget crisis. However, efforts to 
lobby for this provision by BRITE, the EU, AmCham, and the Prime Minister’s Economic 
Council so far have been unsuccessful. We will continue this effort in the coming quarter. 
 
Assist MCS modernize and streamline its approach to customs valuation (1.2.16) 
 
Following on the work in Year 3 with MCS and BRITE’s Valuation Expert, Darius Valunta, 
BRITE and MCS completed the draft revisions to the Government Regulation on Customs 
Valuation to better align valuation processes with EU practice. These include a new approach to 
determining valuation in specific cases. For example, MCS will now develop internal guidance 
for major areas of valuation, e.g. auction prices, used goods, royalty payments, etc. and the 
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required supporting documents for each. This will eliminate the need for a single regulation with 
an exhaustive list of information and documents that are not necessarily related to the different 
valuation issues facing Customs and the Trade. These orders will be made public for discussion 
and eventually published, which should allay some of the concerns of the private sector 
expressed in the RIA Working Group. The draft is waiting to be sent to the new Cabinet for 
approval. 
 
Export confirmation (for STS) (1.2.17) 
 
As part of its efforts to introduce total paperless processing for customs operations, BRITE has 
been working with MCS and STS to eliminate the requirement to present original stamped 
documents to the STS to receive VAT refunds for exports. At present, STS requires a declaration 
and stamped transport document to confirm export shipments left the territory of Moldova. The 
fact is that this information resides in ASYCUDA for all export shipments and can be accessed 
by STS. Both parties agree to eliminate the need for physical documents, but require approval of 
the MoF. Both, however, were reluctant to initiate this request. For that reason, BRITE enlisted 
the support of AmCham, which appealed officially to all parties to eliminate the need for paper 
submissions. The MoF agreed, but requested that both STS and MCS confirm in writing that 
their existing systems allow for adequate verification and information sharing. BRITE and 
AmCham are working with both parties to finalize this piece and start implementing the reform. 
 
Revising and streamlining legal procedures in Free International Port Giurgiulesti (1.2.18) 
 
As early as Year 1, BRITE has been working with MCS and Danube Logistics, the owner and 
operator of the port to resolve some legal discrepancies between the customs treatment of goods 
brought in under a trade regime and those brought in under the free zone. With the large increase 
in container shipments and much higher volumes for Customs to handle, the issue now requires a 
permanent solution that meets the needs of both parties. After several technical meetings this 
quarter, neither MCS nor Danube could agree on a solution. We have now enlisted the support of 
EUBAM, which is now mapping processes at Giurgiulesti, and could help provide an EU-
compliant solution that could be acceptable to all parties. 
 
 
A2e. Improve Communications and Transparency 
 
Support the National Customs Consultative Committee (NCCC) (1.2.19).  
 
The NCCC met in early December. The agenda included the following issues: 
• Transferring the Secretariat of the Consultative Committee from BRITE to another private 

sector member. AmCham has expressed an interest. This issue will be decided at the next 
NCCC meeting. 

• MCS achievements attained in 2015 and priorities for 2016 in the field of trade facilitation 
(MCS). 

• Improving the cooperation with customs brokers aimed at ensuring their compliance with 
the current regulatory framework, by eliminating common irregularities related to the 
clearance procedure (MCS). 
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• Application of prohibition of exemption from / or drawback of customs duties under the 
Association Agreement (MCS). AmCham, BRITE and MCS will conduct training on duty 
drawback in late January. 

• Import procedure for medical devices (AmCham). MCS officers were requesting 
documents that were unnecessary and for some goods that were not regulated. MCS agreed 
to issue an internal order to clarify the requirements for these devices. 

• Possibility to change/remove truck cab in the customs control zone (AITA). AITA claimed 
some officers were requiring the truck and trailer to remain in the control zone until 
inspected and released. AITA argued MCS had no legal basis to hold the cab, which could 
be used elsewhere. MCS agreed and will issue an internal order to instruct officers 
accordingly. 

 
The next meeting of the NCCC is tentatively scheduled for February 2016. 
 
Support MCS Outreach Programs (with Component 3) (1.2.20) 
 
As mentioned, BRITE has identified the recent Customs Order on supporting documentation as 
the first topic for outreach in the coming quarter. This will be organized in cooperation with 
EUBAM. 
 
 
A2f. Other Activities 
 
Conduct Time Release Study (1.2.21) 
 
BRITE plans to conduct the TRS in two-stages. The first will begin in February and include 
training for MCS and development of the methodology, timing, resources, etc. The actual TRS 
will be conducted in March-April. BRITE will conduct the TRS in cooperation with IFC. 
 
B. Component 2: High-Impact Regulatory Reforms 
 
 
B1. Project Intermediate Result 2.1: Regulatory framework improved 
 
Over the quarter BRITE continued to advance its high-impact regulatory reforms that were 
started in the previous year, several of these in close cooperation with the World Bank, which 
has loan conditionalities tied to some of BRITE’s initiatives. We also initiated activities oriented 
to streamlining the business environment that do not require amendments to legislation, as the 
Government is not functional. These focus primarily on driving full implementation of existing 
reforms. 
 
Simplify and streamline the process of local trade authorization (2.1.1) 
 
BRITE held numerous meetings with the representatives of various Governmental agencies, 
local authorities, and business representatives to promote the “notification” concept instead of 
the initial “authorization” approach for trade authorizations. As a result, we were able to address 
all the concerns of the parties and finalize a draft with the participation of the World Bank.  
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We also met with Mr. Andrian Candu, speaker of the Parliament, to obtain his support in 
promoting the draft law given the absence of a functional Government. While Mr. Candu agreed 
to provide his assistance in adopting the reform, he preferred to have it approved first by the 
Government instead of as a parliamentary initiative. 
 
The continued delay in forming a new Government will likely prevent BRITE from developing 
the electronic one-stop-shop (OSS) envisioned by the draft law. We informed the MoE of this, 
and agreed with the World Bank to work together on implementation measures. At this stage, 
BRITE plans to develop guidelines for the local authorities and enterprises based on the law and 
fund any required trainings. The World Bank has agreed to consider funding the IT portion of the 
reform after June 2016. 
 
Streamline the Issuance of Construction Permits (2.1.2) 
 
BRITE’s draft regulation on OSS for the issuance of permits for construction works has passed 
the revision process with the ministries and other Governmental agencies, and is awaiting final 
approval of the Ministry of Justice. The draft addresses the opinions from the ministries and 
Governmental agencies and is ready for final approval by the Cabinet. As with trade 
authorizations, once a new Government approves the regulations BRITE will focus its efforts on 
developing implementation tools, while the World Bank will possibly take on the IT 
development. 
 
Reform the Issuance of Food Safety (ANSA) Permits for Import and Export (2.1.3) 
 
In cooperation with two Romanian food safety experts BRITE developed two assessment reports 
on the import/export of sanitary-veterinary and phytosanitary products. The assessments i) 
describe the import/export procedures and requirements in EU Member Countries, ii) provide a 
comparative evaluation between the import/export conditions in EU and Moldova, and iii) set out 
concreate proposals to bring Moldova in line with EU practices. These reports clearly showed 
the excessive level of control on the movement of goods across the border and what steps need to 
be eliminated or replaced. 
 
 BRITE also held a workshop for the Ministry of Agriculture, ANSA, Customs and other 
Governmental agencies, to present the assessments and promote their recommendations. Mr. Ion 
Sula, Minister of Agriculture, and Mr. Grigore Porcescu, acting director of ANSA agreed to 
follow the recommendations from the assessment reports, as a preliminary condition to develop 
an IT solution to implement the resulting procedures. In the absence of a new Government and 
the likelihood that there may be new leadership at the Ministry of Agriculture and ANSA, we are 
now pursuing our recommendations through the MoE and with the World Bank and EU. 
 
Streamline statistics and fiscal reporting by businesses to government (2.1.4) 
 
BRITE this year has embarked on several activities related to streamlining reports prepared by 
economic agents for various government agencies. The first involves the National Bureau of 
Statistics (NBS), which currently requires scores of reports depending on the type of business. Of 
these, about 25 reports affect the majority of businesses. Of these, only four can be submitted 
electronically, so NBS has asked BRITE to help create electronic templates for the remaining 21 
reports. Following the signing of an MOU between BRITE and NBS, we released an RFP for the 
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technical development. We expect to select a firm before the end of January. It should be noted 
that once all the reports are submitted electronically it will make it easier to identify and 
implement streamlining measures. 
 
The second initiative is to develop a consolidated form for reporting salaries, social and medical 
payments, pension fund and individual income taxes, which currently are reported through four 
different reports: IRV14, MED08, BASS, REV5. The consolidated form is shorter and contains 
significant optimizations. For example, the size of such a report for a company with 10 to 15 
employees will be 2 pages, while using the current reports results in about 25 pages and the 
submission is made through different systems and to different institutions: CNAS and STS. 
BRITE worked with a local expert, Iuri Cicibaba, and presented its concept to the members of 
the Working Group established by the Secretariat of the Economic Council of the Prime-
Minister. Although most of the participants accepted the concept and see numerous advantages, 
there was a strong opposition from CNAS, despite the fact that BRITE’s expert was able to 
address all of their concerns. A proposal along with all the required legal amendments has been 
finalized and will be promoted by the Secretariat in January 2016. BRITE will support other 
consultative work as necessary. Previously, the concept and aspects of a consolidated form was 
well received by the business community during several presentations made to HR and finance 
managers of large companies registered in Moldova. 
 
Introduce a mandatory online State Local Acts Registry (SLAR)/Portal (2.1.5) 
 
The draft amendments to create the State Local Acts Registry passed all consultation and 
revision processes in the Government, including review by the National Anti-Corruption Center 
and the Ministry of Justice, and is ready for final approval of the Government. BRITE also met 
the advisors of Liliana Palihovici, the deputy speaker of the Parliament, who assured us of their 
support for the draft amendments when it will reach the Parliament. They also committed to urge 
the Government to approve the draft amendments oriented to create the SLAR.  
 
Introduce improved Regulatory Impact Assessment (RIA) methodology (2.1.6) 
 
At the beginning of the previous year BRITE developed and provided to the MoE a set of 
amendments to streamline the RIA methodology. MoE in turn requested the opinion of several 
experts from the World Bank who were reviewing the State Chancellery’s proposal to replace 
RIA with a separate “ex-ante/ex-post” methodology. The World Bank later advised the MoE to 
proceed with amending the RIA methodology with minor additions provided by their experts. 
The final version preserves nearly all of BRITE’s original recommendations. The MoE will 
promote these once a new Government in in place. 
 
Streamline the public procurement mechanism to improve transparency and make the process 
more efficient (2.1.8) 
 
At the end of Year 3, the Public Procurement Agency approached BRITE requesting assistance 
to implement a recently-adopted law On Public Procurement that was in line with EU and WTO 
requirements. Since public procurement presents good opportunities for local SMEs but is often 
criticized for being non-transparent and corrupt, BRITE agreed to work with the PPA to develop 
the implementing regulations for the new law. The PPA also offered its full support, as did the 
MoF, both of which are motivated by the need to adopt the regulations by June 2016. 
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BRITE’s first step was to invite an international expert in public procurement to review the law, 
meet with all the parties and develop a concept and strategic approach to begin the drafting and 
implementation. In particular, we wanted to identify opportunities for streamlining the 
regulations and making it easier for companies to participate in tenders and public authorities to 
manage them in an expeditious and transparent manner.  
 
Later, at the request of the PPA, BRITE recruited two Romanian procurement experts with 
experience in transposing EU regulations, as well as a local lawyer to coordinate the activities 
with the PPA and ensure that all drafts are in line with Moldovan legislation. As of December 
2015 the experts have drafted six regulations and two technical documents, which are now under 
review by the PPA and MoF. An additional six regulations are now under development. 
 
Develop practical tools that will allow business entities to protect their interests and rights in 
interactions with public authorities (2.1.9) 
 
While Moldova has a large number of laws oriented to protect business, the private sector still 
faces significant burdens caused by the state agencies’ tendency to interfere with and control 
business activity. Considering this, BRITE is developing a Handbook for business protection, 
which will serve as a tool to allow businesses to safeguard and protect their rights and interests. 
The Handbook will be a highly-practical and user-friendly document oriented to companies 
operating on the Moldovan market and, through their normal operations, interacting with various 
state control agencies. Instructions of the Handbook will help businesses in how to deal with 
typical interactions and the problems and issues that often arise, e.g. incorrect or inconsistent 
application of the law, illegal demands of the public agencies, disproportionate and abusive 
sanctions imposed by the public agencies, ways of appealing actions of public servants, initiating 
a process in a court of law. A local law firm was awarded a contract to develop the Guide, which 
should be completed in February. 
 
In addition, BRITE developed a “Deregulation” Law as a package of amendments to various 
laws designed to minimize the interference of public agencies in business activity. BRITE is 
looking to promote the amendments as a part of an on-going initiative pursued by the MoE, in 
order to avoid initial procedural steps of legislative procedures. Again, this will be pursued after 
a new Government is in place. 
 
Streamline sanitary regulations affecting business activity and eliminate overlaps with food 
safety regulation (2.1.10) 
 
As part of its work on trade authorizations, BRITE encountered an overlap in the regulation of 
various activities by both ANSA and the National Health Center. As part of that reform we 
included amendments that would eliminate this overlap and create a distinct scope of regulation 
for both. To help prepare for implementation of these reforms BRITE intends to work with both 
agencies to identify their requirements for businesses and then develop practical instructions for 
businesses on how to comply with health and food safety requirements. One of the biggest 
complaints of businesses operating in the food business is the near total lack of information on 
regulations and compliance requirements. 
 
IT parks (2.1.11) 
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Another new activity for BRITE relates to an activity of the USAID CEED II project that is 
helping to establish the legal basis for IT parks to stimulate investment and employment in the 
ITC sector. One aspect of this is creating favorable tax treatment for companies that meet the 
investment criteria established by the Ministry of IT. This quarter BRITE contracted with 
PricewaterhouseCoopers to work with the Ministry of IT and other stakeholders to complete the 
following tasks: 
• Analyze the current regulatory framework and identify legal provisions that require 

adjustment; 
• Identify solutions to ensure the functioning of the single tax / customs facilities provided 

by the Law on IT Parks for their residents; 
• Draft legal acts as necessary to ensure the functionality of unified tax and customs facilities 

provided by the Law Parks IТ; 
• Participate in public consultation and approval of draft normative acts; 
• Review draft normative acts needed to ensure the functionality of unified tax and customs 

facilities provided by Law IT parks. 
 
Improve the mechanism of pledging movable assets (2.1.12) 
 
In cooperation with AmCham BRITE is working on a set of standards and templates of the legal 
documents as a way to implement effectively the recent amendments to the Pledge Law. These 
are designed to facilitate the access to finance of businesses and cover their legal risks when 
pledging movable assets. This quarter, BRITE and AmCham experts met representatives of the 
financial institutions to identify the most the weakest areas and collect insights. The work will 
continue into the second quarter.  
 
Streamline the voluntary liquidation of the enterprise (2.1.13).  
 
As early as Year 2, BRITE developed a set of amendments to the Tax Code and other laws and 
regulations designed to significantly streamline the process of voluntary closing or liquidating a 
business. Unfortunately, the MoF has thus far refused to promote the changes to the Tax Code, 
and it is increasingly unlikely that this will occur, both because of the lack of a functioning 
Government, and plans to overhaul the Tax Code with World Bank assistance in the coming 
year. For that reason, BRITE is now working on an approach that can be approved by the 
Government much faster. The proposed secondary framework would set forth explicit stages, 
procedures and requirements for the voluntary liquidation by establishing precise responsibilities 
of the Governmental agencies (STS, CNAM, CNAS, SRC) and the deadlines regarding the 
voluntary liquidation. The proposed regulation will require the Governmental agencies (STS, 
CNAM, CNAS, SRC) to perform their activities related to the liquidation process in parallel 
instead of consecutively as it is now. We expect a draft to be completed in February and 
promoted with the STS and the new Government. 
 
 
C. Component 3: Strategic Communications  
 
In this quarter, BRITE’s communications team reached a major milestone in launching the 
“Update Moldova” multi-media campaign in early December. The response to the campaign has 
been overwhelmingly positive, as described in 3.1.2 below. The Communications team has also 
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Key Findings from Survey of MCS Staff 

• Majority state they understand Customs’ mission, values, and 
objectives and how their work contributes to achievement of 
Customs’ objectives. 

• Fewer agree that they represent MCS in their relations with 
economic operators or other partners 

• Most say that management decisions are communicated 
effectively, although fewer state they generally understand the 
rationale for senior management decisions. 

• Top-down communications rate highly, while inter-
departmental communications do not. 

• Majority consider the following areas need most improvement: 
horizontal communication, training and experience sharing, 
frequency of meetings.  

• While being considered the most effective communication tool, 
the information system Moldata is also considered by majority 
as the tool that needs a lot of improvement.   

• Managers play a greater role in delivering day-to-day 
information needed for MCS personnel to perform their job. 
MCS web site plays a greater role in informing MCS personnel 
about Customs news and events. 

worked on improving communications of GOM counterparts by assisting the MOE in organizing 
and carrying out the CEFTA Week, as well as supporting the MCS in developing an internal 
communications strategy. We also expanded the Business Media Program to include two 
additional media outlets – Agora and Ziarul de Garda. 
 
C1. Project Intermediate Result 3.1: Increase awareness and understanding of business 
climate reform, progress achieved to date, and new reform initiatives 
 
Improve GOM counterparts’ communications through capacity building and targeted support 
(3.1.1).  
 
Moldovan Customs Service 
Internal communications strategy. At the request of the MCS, in November, BRITE began 
working on the development of an internal communications strategy. The need to improve 
internal communications within the service was underscored by the regional events on new 
Customs programs and procedures organized by the BRITE project toward the end of BRITE’s 
third project year. Through the events, it became clear that not all personnel at Customs posts 
were equally informed on new initiatives or procedures at the MCS. 
 
To identify strengths and weaknesses in Customs’ internal communications practices, the project 
developed an online survey designed to measure employee knowledge, engagement, and 
information-seeking behaviors. The survey was sent to all MCS personnel; nearly 500 responses 
were received. To help validate the survey findings, BRITE held three focus groups with 
headquarters directors or deputy directors, as well as with the heads of regional Custom Houses.  
 
Based on BRITE’s suggestion, 
Customs formed a working group on 
internal communications, and 
BRITE’s Strategic Communications 
Specialists Lisa Gihring and Patricia 
Zghibarta held three half-day 
sessions with this group. Day 1 
included communications training, 
and Day 2 and Day 3 were dedicated 
to discussions of real-world examples 
of how internal communications 
contributed to the success or failure 
of new Customs initiatives. In 
addition, BRITE’s Trade Facilitation 
Advisor Eduard Sirbu and 
international consultant Nigel Moore 
attended part of the sessions and 
described upcoming initiatives in risk 
management and simplified clearance procedures. 
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MCS internal communication survey. Responses on most effective instruments used by MCS personnel 

The project team has developed a first draft of the strategy and expects to complete the strategy 
and action plan in January.  
 
Ministry of Economy of the Republic of Moldova (MOE) 

Support to CEFTA Week conference in 
Moldova. In 2015, Moldova held the 
Chairmanship of the Central European Free 
Trade Agreement (CEFTA). To support the 
MOE to fulfill Moldova’s responsibilities as 

chair, the BRITE project played a leading role in organizing the CEFTA Week conference from 
November 24-26 in Chisinau.   
 
The specific objectives of the CEFTA Week 2015 edition were: 
to explore the possibilities of interconnectivity consolidation in the CEFTA region; 
to stimulate debates with interested parties – business environment, governmental officials, the 
academic field and the international community; 
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to emphasize the political commitment of the parties to implement the CEFTA; 
to provide technical assistance in order to address obstacles in the implementation of the 
CEFTA. 
 
The CEFTA Week conference brought together officials of CEFTA Member Parties and other 
stakeholders, including the business community and multilateral donors and organizations. 
(CEFTA Member Parties are Albania, Bosnia and Herzegovina, Macedonia, Montenegro, Serbia, 
and Kosovo.) Within the official launch of the event, speeches were held by Deputy Prime 
Minister, acting Minister of Economy of the Republic of Moldova, Stephane Christophe Bride, 
Head of the EU Delegation in the Republic of Moldova, Pirkka Tapiola, U.S. Ambassador, 
James D. Pettit and General Secretary of the Regional Cooperation Council, Mr. Goran 
Svilanovic. 
 

 

CEFTA Week 2015 Opening Session 

The agenda of the forum also included presentations from member country representatives, 
structured into several thematic committees, more specifically: the meeting of CEFTA 
Committee for Trade Facilitation, and the meeting of CEFTA experts and CEFTA negotiations 
on the project of the Agreement regarding free trade of services. An important point in the 
program of CEFTA Week 2015 was the Forum of the Chambers of Commerce that presented 
and discussed the annual results working groups on Agriculture, SPS, TBT, NTBs, rules of 
origin, and trade in services. The conclusions and the recommendations were submitted to the 
attention of the CEFTA Secretariat to be taken into consideration for 2016 activity programs of 
CEFTA structures.  
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Altogether, 220 people participated in the CEFTA Week conference. Thus, on the first day of the 
event 130 participants were present at the forum, and on the second day- 90 people attended it, 
among which the Chambers of Commerce session drew 48 participants. More details on the 
institutions and countries represented at CEFTA Week 2015 can be found in Annex A. 
 
BRITE supported the Ministry of Economy in agenda development and identification of speakers 
and moderators, as well as all event planning logistics associated with the event. During the pre-
event period, BRITE also assisted the MOE in conducting a pre-event PR campaign, aimed at 
informing the journalists about the concept of CEFTA Agreement and its benefits.  

 

Mr. S. Bride, Minister of Economy of the Republic of Moldova, answering journalists` questions 

During the pre-event period between 16th and 23rd of November, ten online media channels 
published news regarding the CEFTA Week 2015. The largest share of news published before 
the event was attested in online publications, with 8 materials, while newspapers and news 
agencies only published one article each. Following the Forum, within the period of November 
24-30, 23 media outlets published 29 materials on this subject. The largest share of news was 
produced by online media outlets with 20 materials, being followed by TV channels with 5 news, 
newspapers, news agencies and official websites with 2 materials each. Facebook 
communication strategy was oriented towards informing the target group about the CEFTA 
Week 2015 Forum. More information on the social media monitoring can be found in Annex B. 
 
The project is currently waiting for the Secretariat to complete the final report on the event, after 
which BRITE will print and distribute it.  
 
Increase accountability of government by civil society and the media (3.1.2) 
 
 



 

BRITE YEAR 4 FIRST QUARTER REPORT OCTOBER - DECEMBER 2015  21 

Business Media Program (BMP).  
In this quarter, the three media 
companies participating in the 
second phase of the Business Media 
Program reached the end of their 
original, six-month subcontracts 
with the project. The BRITE project 
team met with each of the 
companies — Logos Press, the 
Economist magazine (now owned by 
Jurnal de Chisinau), and Mold Street 
— to discuss progress to date under the BMP and ideas for moving forward. All three media 
companies indicated their continued desire to participate in the BMP, and their subcontracts with 
the project were extended an additional six months. 
 
The BRITE project also decided to expand the reach of the BMP in this quarter. In December, 
the project signed a subcontract with online news portal Agora.md. Agora’s role in the BMP is 
twofold: First, Agora will use its large social media platform to promote the articles written by 
other BMP partners. Second, like other participants in the BMP, Agora will cover BRITE-related 
issues in depth, publishing stories on a given topic in multiple formats. For example, the Agora 
plans to develop several pieces on the MCS’ refusal to accept EU certificates of origin, including 
infographics, news stories, videotaped interviews, and debates. 
 
Finally, to increase the number of investigative pieces developed under BMP, BRITE issued a 
request for quotes from Moldovan NGOs that have a mandate of supporting or performing 
investigative journalism. Two NGOs responded — RISE and Ziarul de Garda. The project team 
met with both to discuss the BMP and potential topics to be covered under the program; both 
media companies asked for time to generate additional ideas. BRITE expects to sign a 
subcontract with Ziarul de Garda in January, and possibly with RISE.  
 
Through the BMP, in the fourth quarter of this project year 14 articles were published, including: 
8 editorials, one investigation, and 5 analyses. The topics covered by Logos Press, the Economist 
magazine, and Mold Street in this quarter refer to trade, consolidation of reports, ANSA, 
deferred customs payments and TARIM,  internal trade authorization, “protect your business”, 
single account, etc. All media products can be viewed in Annex C. 
 
“Update Moldova” multi-media campaign.  

On December 7, the BRITE project launched a multi-media 
communications campaign called “Update Moldova.” The objectives of 
“Update Moldova” are to create demand for reforms to improve the 
business environment in general, to highlight the costs of not reforming, 
and to highlight the difficulties businesses face in trying to conduct their 
activities. The campaign targets Moldovan government policy-makers, 
service providers in the Moldovan government, the business community 
(in particular small and medium business owners), the Moldovan 

general public, and Moldovan civil society (business associations). The communications 
campaign is multi-phased, and will focus on various themes including: predictability and 

Journalists in their Own Words 

“What’s unique about this activity is that BRITE drew our attention to 
topics and issues we otherwise wouldn’t have covered — and now we have 
drawn others’ attention to them as well.”—Eugeniu Ribca, Mold Street  

“For us, journalists, the expertise the MBP is providing is unique and very 
valuable. Trying to develop a material on a BRITE topic, I searched for 
expertise in associations, think thanks and was constantly redirected back 
to BRITE experts as the best ones there are.”—Dmitrii Kalak, Logos Press 
Economiceskoe Obozrenie 
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transparency in government decision-making; relinquishing more government responsibility to 
the private sector; moving from paper-based systems to e-services to reduce costs and eliminate 
corruption; and increasing conformity with EU standards. 
 
The launch of the “Update Moldova” campaign comes after several months of planning and 
preparation, including the development of a concept, selection of reforms to be highlighted in the 
campaign, procurement of both creative services and media placement providers, and the 
development of campaign materials. The campaign focuses on six reforms, selected based on 
their potential economic impact, achievability, ease of communication, overlap with topics 
covered in the BMP, and representativeness of BRITE’s overall sphere of activities. Based on 
these criteria, the reforms that were selected to be highlighted through the campaign are:  
internal trade (commerce) authorizations, deferred payments of Customs duties, single taxpayer 
account, permissive acts, optimization of reporting, and “Protect Your Business.” The following 
communications activities are planned for each reform:  
 
20-second TV spot, developed in Romanian and Russian, uses the same recognizable identity to 
present the problem for each Reform and the solution in order to trigger more interest about the 
reform and the campaign as such. 
60-second web spot, developed in Romanian and Russian, is an informational tool explaining 
the necessity and the advantages of the Reforms, focusing on how the solution will work and 
what impact it will have on the business environment. 
Infographic, consisting of two parts: the “before reform” column and the “after reform” column 
explaining the solution proposed by the reforms.   
Media coverage through media partnerships: articles, video reportages and interviews in both 
Romanian and Russian, posted on three TV media partners (TV7, Realitatea TV and MBC), 
online and print media (Agora, Infotag, Newsmaker). 
PR and generating earned media 
Public discussions and debates that will allow more in-depth discussion and direct exchange of 
opinions on specific reforms among all parties involved. 
Billboards advertising aimed at displaying the existing problem, with short and powerful 
messages. The media plan selected 10 billboards and LEDs in Chisinau, as well as 14 in other 
main cities from Moldova (Balti, Comrat, Cahul, Hincesti, Causeni, Rezina, Edinet). 
Web banners and pre-rolls on via Google Display, You Tube, and the following local websites: 
Point.md, Agora.md, inprofunzime.md, bani.md, noi.md, kp.md, newsmaker.md, bancamea.md, 
contabilsef.md, mold-street.com.  
 
These are in addition to the campaign’s website and social media support via the campaign’s 
Facebook page. 
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Update Moldova Campaign. Big board in the city center, next to Ministry of Finance and State Tax Service 

To date, the campaign has exceeded expectations. The click-through rate (CTR) on web ads is 
quadruple what would normally be considered a “good” result. The project’s Facebook page had 
more than 200 likes within 24 hours of going live, and 630 likes in the first month. The campaign 
is averaging a page reach of 35,000 people per week. More details on the performance of 
campaign`s Facebook page can be found in Annex F.  
 

 
Update Moldova Campaign. Animated spot on Single Account. 

The Campaign`s webpage, hosted on BRITE`s web site, from its launch in December, reached 
over 14500 sessions and more than 9500 visitors. The absolute majority of the visitors are from 
Moldova — 95.3%. Other countries, listed are as follows: USA, Italy, Russia, Romania, Ukraine, 
UK, Germany and France. The returning visitors represent 34.6%, which is a good performance 
indicator, and shows visitors` interest in website`s information. 12,514 out of 14,578 visitors 
entered the site 1-4 times. 

Updatemoldova.brite.md stores all media products about/related to the campaign and currently 
offers the most comprehensive compilation of information on the reforms, their status, press 
releases, videos, highlights of the public discussions. Thus, campaign`s website is now reflecting 
the largest part of BRITE`s progress under the Communications Component. 
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Update Moldova Campaign Website 

More significantly, the campaign’s target audience — economic agents and entrepreneurs — 
have reached out to the project team for more information about the campaign and the reforms 
described in it. The project and its implementing partners have fielded more than 10 calls from 
economic agents, most of who have volunteered to support the campaign by sitting for media 
interviews or participating in public debates.   
 
In addition, BRITE’s government counterparts have reported increased media interest in the 
reforms covered under the campaign. The MCS has been particularly responsive to these 
requests, as it supports one of the first reforms covered in the campaign — deferred payments of 
Customs duties. In all, 27 stories about the campaign were run in Moldovan media between the 
December 7 launch date and the end of the reporting period. This includes stories run by media 
outlets that are not official partners of the campaign, as well as 10 TV broadcasts, 11 news 
agencies and news portals publications, 5 newspaper articles, and one publication on a website of 
an organization. Besides the press releases sent out, the media partners realized their own 
materials: TV talk shows, reportages. They interviewed experts, representatives of business 
sector and of state institutions. 23 comments all together gathered the articles published by the 
Infotag News Agency. Mostly – 15 comments – are made by Russian speaking audience. The 
absolute majority of comments are supportive towards the campaign and reforms. Still, they 
express doubt that the Moldovan state will make any change to the actual situation, what 
concerns the Custom payments. The reportage on the launch of the campaign broadcasted by the 
news portal Agora.md has 706 visualizations, and the talk show with experts on Deferred 
Payments was seen by 539 people. 
 
One local media company — TVR Moldova, which is not a media partner — asked permission 
to air the campaign TV spots and taped an interview with Strategic communications Advisor 
Olesea Galusca shortly after the campaign launch. All materials developed by media partners can 
be found in Annex D. 
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Materials on the Single account reform have been already released, followed by those on 
Deferred payment of customs duties, TARIM, and streamlining of trade authorizations in 
January, beginning of February. All materials developed under the first reform can be found in 
Annex E.  
 
Develop and implement communications strategies for BRITE-supported reforms (3.1.3) 
 
Develop “how-to” guides on BRITE-supported reforms for publication relevant website and 
dissemination to targeted audiences 

The Advanced Tariff Ruling guide developed last quarter by the BRITE-contracted expert has 
been posted on the Customs web site in the Customs Guides section, developed specifically to 
facilitate the access of the Customs Web site viewers to all the guides developed with the support 
of BRITE.  

http://customs.gov.md/ro/content/ghiduri 

BRITE has also produced the Russian versions of the guides on Advanced Tariff Rulings and 
Binding Origin Information, and following the design of the translated guides, they will be 
posted on Customs Web site in order to ensure access to information for the Russian-speaking 
viewers. 

A poster and info graphic describing the benefits of the Authorized Economic Operators have 
also been developed. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Project communications (3.1.4) 
 
BRITE regularly updates its website with the latest events, stories and publications. The BRITE 
Facebook page includes the status of the project and its partners’ current activities, and posts are 

http://customs.gov.md/ro/content/ghiduri
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actively shared by the Economic Council, USAID Moldova, and our counterparts (such as 
MCS). BRITE’s Facebook page has reached more than 1,200 likes. 

USAID BRITE Facebook Page: Top Posts by Reach for the Quarter 
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SECTION II: OPERATIONS AND ADMINISTRATION 

BRITE’s Office Manager Lorina Cernogal resigned this quarter. We plan to have a replacement 
manager in place by late January. 

Strategic Communications Advisor Olesea Galusca will be on maternity leave beginning early 
March 2016 for the remainder of the BRITE Project. We are now determining how best to fill the 
position in order to ensure our communications activities under Component 3 are successfully 
completed. 
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SECTION III: PREVIEW OF UPCOMING QUARTER 

BRITE is planning the following activities/events in the coming quarter, among others: 
 
Component 1: Tax Administration 
• Complete development (programming) of the Single Account module in the Current 

Account. Define with the State Treasury the adjustments to be made in the Financial 
Management Information System of the Treasury to implement the Single Account 

• Finalize the procedure for public authorities that are conducting public procurements to 
access the no-debt information from the CA System; develop the appropriate adjustments 
to the Current Account System. 

• Complete “top-down” Tax Gap analysis and conduct follow up workshop for STS. 
 
Component 1: Trade Facilitation 
• Training with MCS and businesses on new rules for duty drawback 
• Conduct AEO survey together with MCS 
• Nigel Moore visits to advance risk management and Blue Lane and lead a study tour on 

customs valuation to the UK. 
• Finalize MOU with MCS, UNCTAD and IFC to upgrade ASYCUDA 
• Field an EU expert in simplified procedures 
• Next meeting of the Consultative Committee meeting; transfer of the Secretariat from 

BRITE 
• Begin developing guide on customs warehousing 
• Assistance in the development and promoting the new mechanism of the deferent 

commodity code classification (new order of the MCS) 
• Further all pending legal reforms 

 
Component 2: Other High-Impact Reform Activities 
• Advance all outstanding legal reforms 
• Roundtable with Ministry of Labor and businesses on changes to labor reports 
• Select IT company to implement e-reports for NBS; finalize first two reports (financial) 
• Complete first draft of “Protect Your Business” Guide 
• Roundtable with MoE, ANSA, and businesses on BRITE proposals to reform ANSA 

permits for trade. 
• Complete new RIA Manual based on amendments to the methodology 

 
Component 3: Strategic Communications 
• Roll-out new reforms under “Update Moldova” 
• 5 articles per month under the Business Media Partnership 
• Finalize MCS Internal Communications Strategy and Action Plan 
• Launch communication and outreach for new policy on supporting documents for Customs 
• Training of Trainers at MCS in media and crisis communications 
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SECTION IV: MONITORING AND EVALUATION 

 
Progress toward PMEP Targets 
 
The cumulative monetized benefits for the private sector due to reforms supported by BRITE 
were 30.1m USD in the Q1 FY2016, while the impact for the public sector was about 1.2m USD. 
These are preliminary data and will be re-evaluated by the end of the project, as the result 
doesn’t capture the impact from all reforms implemented by BRITE. 
 
Four activities with PPD element were organized. Also training on Tax Gap for the STS and 
MCS risk management specialists was organized. The total number of man-hours of training 
since the beginning of the project is over 6,500 and there is more anticipated in the coming 
quarters. The proportion of female participants at all events organized by BRITE was 57% in the 
first quarter of Year 4. 
 
Due to the high activity within the media campaign Update Moldova and sponsored publication 
of news, BRITE registered a record 63 recorded media stories, which doesn’t include those from 
state media and other news agencies. 
 
The results are reflected in the table in Annex A. 
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ANNEX A: PROGRESS TOWARD THE PERFORMANCE MONITORING AND EVALUATION PLAN 

 

Nr. Indicator Unit 
Results Targets 

FY 2013 FY 
2014 FY2015  FY2016 Q1 Total FY 

2016 
Life of 
project 

BRITE Program Objective: Identify and Implement Business Environment Reforms Through Increased Public Private Dialogue and Improved Institutional Capacity 

1 Percent improvement in raw values of the indicators underlying BRITE-related 
areas of the World Bank Doing Business rankings % 4.4 13.5 8.6 - 28.7 4 20 

2 Monetized benefit of BRITE-sponsored reforms to the private sector ml. USD 4.65 48.48 146.4 30.1 229.6 42.15 100 
3 Monetized benefit of BRITE-sponsored reforms to the public sector ml. USD 0.84 3.6 4.5 1.2 10.2 10 100 

4 Number of activities and initiatives, supported by BRITE, and involving the 
participation of businesses in PPD area 12 19 13 4 48 11 55 

5 Percent of private sector representatives that consider having benefited from 
reforms implemented with BRITE assistance  % 47.4 62.5 19.5 - 62.5 70 70 

6 Number of regulations and administrative procedures eliminated, streamlined or 
simplified with BRITE support # 12 13 11 0 36 19 55 

7 Person hours of training provided by USG  # 1,538 1,276 3,533 160 6507 1000 5536 

8 Proportion of female participants in BRITE-assisted activities, initiatives and 
events % 55.8 48.8 46.6 57 52.1 45 45 

Component 1 – Taxes and Trade 
IR 1.1 – Improved tax administration reduces the administrative burden of paying taxes while increasing revenue collection 
9 Number of hours required to pay taxes each year # 181 185 186 - 186 165 165 
10 Number of tax payments businesses must pay each year # 31 21 21 - 21 10 10 

11 Private Sector perception index score for paying taxes 1 (very difficult) 
- 5 (very easy) 3.97 3.79 3.3 - 3.3 4.3 4.3 

12a Time to export Days 32 23 10 - 10 18 18 
12b Time to import Days 35 27 10 - 10 20 20 
13a Number of documents required to export goods across borders # 7 9 6 - 6 5 5 
13b Number of documents required to import goods across borders # 8 11 7 - 7 5 5 

14 Moldovan Exports and Trade diversification index 
1 (very low) - 5 

(very high 
level) 

3.07 3.02 2.45 - 2.45 3.4 3.4 

Component 2 – Other High Impact Reforms 
IR 2.3. Institutionalize good regulatory practice through capacity building and improved public-private dialogue (PPD).  
15 Percent of RIAs approved by the National Working Group from the first reading % 22 29 29 - 29 50 50 

Component 3 – Strategic Communications 
IR 3.1. Increased awareness and understanding of business climate reform, progress achieved to date, and new reform initiatives. 

16 Percent of private sector representatives that are aware about the reforms 
implemented with BRITE assistance  % 0.4 11.1 22.7 - 22.7 40 40 

17 
Number of articles in print media, as well as TV and radio segments, devoted to 
the specific reforms and project initiatives to improve the business enabling 
environment 

# 31 83 43 106 63 43 200 

18 
Percent of private sector representatives that respond positively regarding the 
speed and transparency in the activity of public institutions receiving BRITE 
assistance. 

% 30.2 53.3 39.15 - 39.15 60 60 
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ANNEX B: TAX GAP WORKSHOP REPORT 

WORKSHOP TO REVIEW AND ENHANCE THE EXISTING STATE TAX SERVICE TAX GAP 
APPROACH  

 
Introduction 
 
BRITE are supporting development of the Moldovan State Tax Service (STS) to simplify and reduce the 
requirements placed on taxpayers to comply with their tax obligations. One aspect of this support is the 
facilitation of a series of workshops to enhance the STS’s ability to identify and quantify strategic tax 
gaps and risks. Such strategic assessments are a fundamental part of a modern tax administration. This is 
because they enable senior management to make informed decisions regarding the most effective 
deployment of the available tax-insurance control resources.  
 
This report covers the first such workshop which was held from 8-9 December 2015, led by a BRITE 
international statistical expert. The attendees included the Head of the STS Risk Management Division 
(RMD) along with all the RMD revenue experts, an STS statistical expert and two representatives from 
the Moldovan Customs Service (STS). 
 
Workshop Content 
 
The workshop sought to: 
 
review the STS tax gap estimation methodology approach and findings  
identify difficulties in estimating the tax gaps in the collection of various Moldovan taxes,  
identify areas for future enhancement of the existing methodology 
provide training on the basic statistical concepts and techniques needed to engage in tax gap estimation, 
consider the data and methodology used to develop a “top-down” tax gap estimate (using macroeconomic 
data and other aggregate statistics), 
consider next steps in the production of next year’s “bottom up” tax gap estimate.   
 
Refer to the Appendix for full details of the workshop agenda. 
 
Workshop Discussions 
 
The workshop focused on reviewing the results of work undertaken in accordance with the STS Tax Gap 
Estimation Methodology outlined in Order 1720 dated 04.12.2014. This methodology – as presented in 
the workshop – defines the methodology employed, specifies the calculation methodology and defines the 
data sources used in the tax gap calculations.  
 
Key topics covered during the discussions included: 
 
the calculation and understanding of averages and standard deviations.  
quantitative approaches to defining and measuring tax-related risks. 
 
the use and practical issues involves in stratified random sampling.  
value-at-risk and expected value. 
methods of comparing levels and risks of non-payment and under-payment risks between two or more 
groups.  
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understanding the way Power, Pareto, Geometric and Normal (Gaussian) distributions can provide 
methods of estimating tax gaps. 
understanding and calculating the correlation between revenue, tax incidence, tax payments, and other 
data used for estimating tax gaps. 
using regression as a means of predicting or estimating tax gaps, non or under-reporting of taxable 
income. 
the use of weighted averages in making accurate calculations. 
reporting on tax gaps and understanding qualitatively the quantitative results obtained; and 
the calculation of probability as the incidence of non or underpayment in a population (and the inference 
of such an incidence on the probability of an individual person’s or company’s non-or-under-reporting).    
 
Workshop Outcomes 
 
While the specific data discussed in the workshop is confidential, the following is a summary of the 
outcomes of the discussion between the workshop attendees. These include defining data needed for a 
top-down tax gap estimation in January 2016 and considering points of possible work on future tax gap 
estimates.  
 
Enhancements of the STS Bottom-Up Approach 
 
The following enhancements to the existing STS bottom-up tax gap methodology were identified: 
 
methods of including the analysis of risk (and the reporting of standard deviations when providing 
estimates or averages). 
identification and stratification of sub-groups of tax payers based on differences in their risk of non-
compliance 
the use of stratified random sampling in bottom-up tax gap estimation. 
the refinement and simplification of calculations and formulae used in arriving at tax gap related 
estimates.  
writing down the methodology used for other STS and other colleagues to follow in the future; and 
including black market activities (potentially by increasing the use of surveys and other information in the 
tax gap estimation procedure).   
   
Top-Down Tax Gap Approach 
 
To support the forthcoming top-down tax gap assessment the following was agreed: 
 
Top-down tax gap estimation requires a sum-of-parts approach – basically estimating tax incidence for 
large categories of tax payers across major tax types (income, profit, value-added and excise). These 
estimates are added together to arrive at a total estimated tax incidence (how much tax payers own in 
theory if they pay all their taxes fully). A bottom-up approach uses sampling from various groups to 
arrive at inferences about the entire population. For example, a stratified random sample of companies in 
Chisinau might provide estimated tax incidence and payment data used to infer tax evasion by the entire 
population of Chisinau companies (to take an overly simplistic example).   
 
Regardless of approach (top-down or bottom-up) the basic methodology for tax gap analysis always 
consists of two basic parts: estimates of total potential tax (if all taxable entities paid their full taxes due) 
minus actual payments to Moldova’s revenue agencies (principally tax and customs).  
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The data needed for a top-down tax gap estimate fall into four categories – based on the type of tax they 
aim at estimating. Such data may include, inter alia: 
 
FOR CORPORATE (PROFIT) TAX 
 
number of companies operating in Moldova,  
legally defined tax rates for various types of businesses and (if relevant) types of business activities,  
exemptions provided to particular business groups from paying certain kinds of taxes,  
the amount (and applicable tax rate) of taxable dividends and capital gains, 
total revenues, profits, expenses, employment, capital investment and other balance sheet items in the 
aggregate or on a sector-by-sector basis, and 
estimates of black market activity in production. 
 
FOR INCOME TAX 
 
total incomes earned by consumers (or foreign investors/workers as relevant), 
various legally applicable tax percentages (or other rules applied to taxes levied) for wages or other 
earned income,  
legally defined exemptions given or earned by labour/wage earners, 
population and employment (broken down by region, demographically or other significant categories), 
remittance data (to potentially adjust for non-taxable monies earned by individuals when income is 
assessed from household surveys), and 
paid and unrepresented or under-reported work in Moldova’s black or gray market economies.   
 
FOR VALUE-ADDED TAXES 
 
value-added by sector of primary, intermediary and final goods and service providers (as taken from 
input-output matrices or from other data), and 
estimates of business revenues and expenses used for determining value-added as the difference between 
the cost of inputs and the revenue from outputs, 
number of actual productive companies (as estimated from local company to population ratios of other 
factors), and 
exemptions given to the production and sale of certain kinds of goods and services (food, charity services 
and so forth). 
 
FOR EXCISE TAXES 
 
determination of major excisable products (alcohol, cigarettes, certain luxury goods and others),  
estimates of usage incidence (namely the percent of a group of Moldovans drinking excisable spirits and 
wines and/or the percent of groups smoking a few, several or many cigarettes each day), 
the general or specific division of tax monies paid for excise (as opposed to profit or other) taxes,  
estimates of the number of providers of excisable goods, and 
any exemptions due to excisable goods providers (like state-owned enterprises and so forth). 
 
Other issues Identified 
 
Once tax gap methodologies change, past (or future) estimates might be adjusted to make yearly tax gap 
estimates comparable. The workshop considered ways of quantifying changes to yearly tax gap estimates 
based on changed to underlying economic fundamentals, changes in factors driving the expansion or 
contraction of the tax gap and so forth.  
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Bottom-up tax gap estimates may involve estimates from a census of all tax payers (the methodology 
required by Inspection Order 1720 referred to above), tax audit data or enterprise survey data. The 
triangulation of the “true” tax gap involves the use of numerous approaches (sampling, audits, and 
surveys). 
 
Future issues to consider include the extent to which the STS reports taxes on an incidence and/or cash 
basis and the extent to which the four (4) major sectors analyzed by previous tax gap analyses remain 
relevant for in-depth analysis in the future.  
 
Conclusions 
 
The general consensus of all attendees was that the workshop provided a sound basis for moving forward 
with the joint STS/BRITE tax gap work program over the next 6 months.   
 
Participants discussed follow up meetings to be held between BRITE experts and the STS and MCS 
(separately and bilaterally) in 2016.  
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WORKSHOP TO REVIEW AND ENHANCE THE EXISTING STATE TAX SERVICE TAX GAP 
APPROACH  

 
Date:   Wednesday 8 December to Thursday 9 December 2015  
Venue:  BRITE Meeting Room 
Timing:  9.30 to 16.00 Tuesday and Wednesday  
Facilitators:  Prof. Bryane Michael (Statistical Expert)  
Nigel Moore (Senior Advisor) 
    
Wednesday  
10.00– 10.40 Introductions and Domestics  

Outline of 6 BRITE Month Tax Gap and Statistical Analysis Support 
Program 

10.40 – 11.30 Presentations: 
STS Tax Gap Estimation Methodology Approach and Findings – 
explanation of steps taken and data used (STS Risk Management Expert)  

11.30 – 12.30 Interactive discussion to identify difficulties in estimating the Tax Gap 
(Prof. Michael).   

12.30 – 13.30 Lunch  
13.30 – 15.00 Review of the present STS Tax Gap approach – identification of areas for 

future enhancement  (Bryane Michaels / Nigel Moore) 
 

15.00 – 15.20  Coffee 
15.20 – 16.30  Continuation of discussion on areas for further development of the Tax Gap 

approach using statistical analysis and techniques. This will be both in the 
short and long term and will be in the context of how the techniques can 
refine and inform the Tax Gap assessment (Prof. Michael and Mr. Moore). 

Thursday  
09.30 – 10.00 Question & Answer Session – clarifications of issues raised during Day 1 

and Outline of Day 2 (Facilitator – Nigel Moore)  
10.00 – 11.00 Examples of using such things as Statistical Variation, Regression, 

Correlation Analysis in risk analysis work (Facilitator - Bryane Michaels) 
11.00 – 11.20  Coffee 
11.20 – 13.00 Based upon the outcome Day 1 identification of any gaps and future needs 

in relation to the requirements for data to inform the Tax Gap.  This will be 
both in terms of internal and external available data sources and also current 
and future availability.  (Facilitators Michael and Moore)  

13.00 – 14.00 Lunch / Departure 
14.00 – 14.45 Discussions on the practical arrangements in relation to how the findings of 

the workshop will be taken forward and how any required new data sources 
/ information will be obtained (Facilitator – Nigel Moore) 

14.45 – 16.00 Presentation and discussion on the Top-Down Tax Gap approach to be 
undertaken in January/February 2016 

16.00 Close of Workshop 
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ANNEX C: PARTICIPANTS CEFTA WEEK 2015 

CEFTA Week 2015 

List of participating institutions and CEFTA member countries representatives 

 
Institutions represented at CEFTA WEEK 2015: 
Ministry of Economy of the Republic of Moldova,  
Ministry of Economy of the Republic of Albania, 
Ministry of Economy and Ministry of Transport and Communication of Bosnia and Herzegovina, 
Ministry of Economy and Ministry of Transport of the Republic of Macedonia, 
Ministry of Economy of Montenegro, 
Ministry of Commerce from Republic of Serbia, 
Ministry of Commerce and Industry of the United Nations Interim Administration Mission in Kosovo 
(UNMIK Kosovo).  
 
 

CEFTA PARTIES 

Albania 
 
 
 

Klotilda Neziri Director, ministry of Economy  
Nevin Omuri Specialist, Ministry of Economy 

Pranvera Kastrati  

Chief Sector, SME and Private Sector 
Environment, Ministry of Economic 
Development, Tourism, Trade and 
Entrepreneurship 

Zamira Xhepa Specialist, Ministry of Economy 

Bosnia and 
Herzegovina 

 
 
 

Zada Muminovic 
Head of Unit for Trade Relations with 
European Integrations,  Ministry of Foreign 
Trade and Economic Relations  

Snezana Hadzic Ministry of Transport and Communications 

Zorislav Zadric Ministry of Transport and Communications 

Sanja Suka Associate, Ministry of Transport and 
Communications 

Macedonia 
 
 

Ilir Sabani Ministry of Economy 
Biljana Dodevska Ministry of Economy 

Jasminka Kirkova Ministry of Transport 

Moldova 
 
 
 
 
 

Stephane 
Christophe  Bride Deputy Prime Minister,  Minister of 

Economy, Ministry of Economy  
Octavian  Calmac Deputy Minister,  Ministry of Economy 

Inga Ionesii 
Director, International Economic 
Cooperation Department, 
Ministry of Economy 
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Dona Scola 
Executive Director, Moldovan Investment 
and Export Promotion Organization, 
MIEPO 

Ion Sula Minister of Agriculture and Food Industry 

Aliona Balan Viceminister of Foreign Affairs and 
European Integration  

Montenegro 
 

Goran  Scepanovic 
General Director, Multilateral and Regional 
Trade Cooperation and Economic Foreign 
Relations, Ministry of Economy 

Svetlana Bozovic Senior Adviser, Ministry of Economy 

Serbia 
 
 
 

Slobodan Tomic Head of department for customs procedures  

Bojana Todorovic Assistant Minister, Ministry of Foreign and 
Internal Trade and Telecommunications 

Jadranka  Zenic 
Zeljkovic  

Head of WTO Department,   Department for 
Multilateral and Regional Economic and 
Trade Cooperation, Ministry of Foreign and 
Internal Trade and Telecommunications 

Ivan  Markovic Ministry of Foreign and Internal Trade and 
Telecommunications 

UNMIK/ Kosovo* - 
United Nations 

Interim 
Administration 

Mission in Kosovo 
 
 
 
 
 

Bajram Rexha Director Department VOTL, Kosovo 
Customs 

Sytrime Dervisholli Head of Department of Trade, Ministry of 
Trade and Industry 

Fejzulla Mustafa Head of Land Transport Department, 
Ministry of Infrastructure 

Mirsad Simnica   

Violeta Alidema   

Besian  Mustafa Director, Kosovo Investment and Enterprise 
Support Agency 

 
 
 
Representatives of diplomatic missions accredited in the Republic of Moldova were also present at 
CEFTA Week 2015. 

 

THIRD COUNTRY/DIPLOMATIC REPRESENTATIVES IN MOLDOVA 

Embassy     

Bulgaria Georgi  Stefanov Second Secretary of the Embassy of the 
Republic of Bulgaria 

Romania Constantin SOLOMON Commercial Promotion Office 
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Ukraine Valerii Kolomiet Economic adviser 

Sweden Andrei Darie Program Officer  

Germany Thomas  Weithöner Deputy Head of Mission  

Lithuania Rimantas LATAKAS  Ambassador Extraordinary and 
Plenipotentiary 

Hyngary Mátyás  SZILÁGYI  Ambassador Extraordinary and 
Plenipotentiary 

Georgia Merab  Antadze  Ambassador Extraordinary and 
Plenipotentiary 

USA James  D. Pettit  Ambassador Extraordinary and 
Plenipotentiary 

European Union 
Delegation 
  

Pirkka Taiopla  Head of the European Union Delegation 
in the Republic of Moldova 

Wicher  Slagter Head of Political and Economic Sector 

 
The Forum of member countries of the CEFTA Agreement also hosted representatives of international 
and regional institutions. 
CEFTA Secretariat 
European Commission 
International Finance Corporation, part of the World Bank Group 
Regional Cooperation Council 
European Bank for Reconstruction and Development (EBRD) 
USAID 
International Commerce Center (ICC) 
South East Europe Transport Observatory (SEETO) 
Gesellschaft für Konsumforschung Company (GfK) 
United Nations Conference on Trade and Development (UNCTAD) 
Germany International Cooperation Agency (GIZ) 
European Business Association (EBA) 
Foreign Investors Association (FIA) 
European Union Border Assistance Mission to Moldova and Ukraine (EUBAM) 
 
 
Also, due to the importance of the event, CEFTA Week 2015 gathered representatives of relevant (field) 
state institutions and business associations: 
National Association of the Moldovan Producers (NAMP) 
National Association of Cereal Producers of Moldova 
Chamber of Commerce and Industry of the Republic of Moldova 
American Chamber of Commerce (AmCham) 
Chamber of Commerce and Industry of France 

http://www.ifc.org/
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Moldovan-Italian Chamber of Commerce 
Small Business Association from Moldova (SBA) 
National Federation of Agricultural Producers of Moldova 
The Association "Union of Sugar Producers of Moldova"  
International Association of Transport of Moldova 
"Bio-Grup" Employers Association of Producers and Distributors of Mushrooms of Moldova 
National Confederation of Employers of the Republic of Moldova 
Employers Association of Light Industry (EALI) 
National Agency for Food Safety, Moldova 
National Association of Beekeepers of the Republic of Moldova 
National Institute of Standardization 
IDIS Viitorul. 
 
Business representatives were also present at the event:  
SGS Moldova 
Agrosfera-BM 
Trans Standard, National conformity assessment system 
Diginet 
Floare Carpet SA  
Litera Publisher  
Star Tehno Engineering Ltd. 
Universcom SA 
Free Entrepreneurship Zone Production Park "Otaci-Business" 
DAAC System Integrator 
Media Security Ltd. 
Top Consulting 
Glorinal Ltd. Construction Company 
CONDRUMAT 
Dufremol Ltd. 
Free Economic Zone "Ungheni - Business" 
ICS Danube Logistics Ltd.  
Ionel S.A.  
GRAWE Carat 
Cartnord 
PricewaterhouseCoopers 
Ernst & Young. 
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ANNEX D: SOCIAL MEDIA MONITORING CEFTA WEEK 
Social Media monitoring 

CEFTA WEEK 2015 
 
The largest reach of 1,3K was recorded by the message posted on 25.11.2015 about the Session IV 
"CEFTA Week 2015" during which the Chambers of commerce presented the Report on implementing 
the conclusions of the working groups on agriculture. The same post also registered a number of 178 
engagement (likes, comments). Another post that recorded a significant reach of 1,1K and an engagement 
of 129, was posted on 27.11.2015, and presents information the closing of the CEFTA Conference. Please 
find below the social media report.   

Messages posted on Facebook 
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Dates of Facebook messages posting 
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General statistics of Facebook messages 
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ANNEX E: BUSINESS MEDIA PROGRAM MEDIA MONITORING 
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ANNEX F: MEDIA MONITORING REPORT 

Media Monitoring, December 2015 - Update Moldova Communication Campaign 
        
 

# 
 
Date 

 
Event 

 
Media outlet 

 
Madia 

 

 
Type 

 
Title 

 
Link 

  

 
 
07.12.2015 

 
Launch Update 
Moldova 

 

 
 
Infotag 

 

 
 
News agency 

 

 
 
Press release 

 

CAMPANIA UPDATE MOLDOVA VA 
PROMOVA REFORMELE PENTRU MEDIUL 
DE AFACERI DIN REPUBLICA MOLDOVA 

 

 
 
http://www.infotag.md/press_release-ro/214215/ 

 
 
 
 

2 

 
 
 
 
07.12.2015 

 
 
 
Launch Update 
Moldova 

 
 
 
 
Infotag 

 
 
 
 
News agency 

 
 
 
 
Press release 

 

 
КАМПАНИЯ UDATE MOLDOVA 
ПРИЗВАНА ПРОДВИГАТЬ УЛУЧШЕНИЕ 
БИЗНЕС-СРЕДЫ В РЕСПУБЛИКЕ 

 

 
 
 
 
http://www.infotag.md/press_release/214214/ 

 

 
 

2a 

 

 
 
07.12.2015 

 
Launch Update 
Moldova 

 

 
 
Infotag 

 

 
 
News agency 

 

 
 
Press release 

 

ADVOCATE FOR IMPROVEMENTS TO 
BUSINESS ENVIRONMENT IN THE 
REPUBLIC OF MOLDOVA 

 

 
 
http://www.infotag.md/press_release_en/214216/ 

 
 
 
 

3 

 
 
 
 
07.12.2015 

 
 
 
Launch Update 
Moldova 

 
 
 
 
Realitatea TV 

 
TV 
channel+news 
portal 

 
 
 
 
Video 

 

 
Update Moldova - o campanie inedită de 
promovare a reformelor din mediul de 
afaceri al Moldovei (VIDEO) 

http://www.realitatea.md/companie-de-promovare-a-  
reformelor-din-mediul-de-afaceri-al-moldovei--  
principalele-probleme-care-vor-fi-scoase-in-  
evidenta_30965.html 

 
4 

 
08.12.2015 

Launch Update 
Moldova 

 
TV7 

 
TV channel 

 
Video 

 

pentru promovarea reformelor în mediul 
de afaceri 

de-comunicare-pentru-promovarea-reformelor-in-  
mediul-de-afaceri/ 

 

 
 

4a 

 

 
 
08.12.2015 

 
Launch Update 
Moldova 

 

 
 
TV8 

 

 
 
TV channel 

 

 
 
Video 

 

В Кишинёве запустили 
информационную 
кампанию по продвижению реформ в 
б  

http://www.tv7.md/ru/obschestvo/a-fost-lansata- 
campania-de-comunicare-pentru-promovarea-  
reformelor-in-mediul-de-afaceri/ 

 
5 

 
08.12.2015 

Launch Update 
Moldova 

 
MBC TV 

 
TV channel 

 
Video 

 

Update Moldova – стране нужны 
реформы 

 б  

http://mbc.md/rus/news/economy/update-moldova- 
strane-nuzhnyi-reformyi-dlya-biznesa/ 

 
6 

 
08.12.2015 

Launch Update 
Moldova 

 
MBC TV 

 
TV channel 

 
Video 

 

Update Moldova – țara are nevoie de 
reforme 

http://mbc.md/rom/news/politics/update-moldova-
 are-nevoie-de-reforme/ 

 

 
 

7 

 

 
 
08.12.2015 

 
Launch Update 
Moldova 

 
Monitorul.fisc.md 

 
News portal of 
Taxt Office 

 

 
 
Editorial 

Campania Update Moldova va promova 
reformele pentru mediul de afaceri din 
Republica Moldova 

 

 
 
http://monitorul.fisc.md/section/editorial/14781.html 

http://www.infotag.md/press_release-ro/214215/
http://www.infotag.md/press_release/214214/
http://www.infotag.md/press_release_en/214216/
http://www.realitatea.md/companie-de-promovare-a-reformelor-din-mediul-de-afaceri-al-moldovei--principalele-probleme-care-vor-fi-scoase-in-evidenta_30965.html
http://www.realitatea.md/companie-de-promovare-a-reformelor-din-mediul-de-afaceri-al-moldovei--principalele-probleme-care-vor-fi-scoase-in-evidenta_30965.html
http://www.realitatea.md/companie-de-promovare-a-reformelor-din-mediul-de-afaceri-al-moldovei--principalele-probleme-care-vor-fi-scoase-in-evidenta_30965.html
http://www.realitatea.md/companie-de-promovare-a-reformelor-din-mediul-de-afaceri-al-moldovei--principalele-probleme-care-vor-fi-scoase-in-evidenta_30965.html
http://www.realitatea.md/companie-de-promovare-a-reformelor-din-mediul-de-afaceri-al-moldovei--principalele-probleme-care-vor-fi-scoase-in-evidenta_30965.html
http://www.tv7.md/ro/social/a-fost-lansata-campania-de-comunicare-pentru-promovarea-reformelor-in-mediul-de-afaceri/
http://www.tv7.md/ro/social/a-fost-lansata-campania-de-comunicare-pentru-promovarea-reformelor-in-mediul-de-afaceri/
http://www.tv7.md/ro/social/a-fost-lansata-campania-de-comunicare-pentru-promovarea-reformelor-in-mediul-de-afaceri/
http://www.tv7.md/ro/social/a-fost-lansata-campania-de-comunicare-pentru-promovarea-reformelor-in-mediul-de-afaceri/
http://www.tv7.md/ro/social/a-fost-lansata-campania-de-comunicare-pentru-promovarea-reformelor-in-mediul-de-afaceri/
http://www.tv7.md/ru/obschestvo/a-fost-lansata-campania-de-comunicare-pentru-promovarea-reformelor-in-mediul-de-afaceri/
http://www.tv7.md/ru/obschestvo/a-fost-lansata-campania-de-comunicare-pentru-promovarea-reformelor-in-mediul-de-afaceri/
http://www.tv7.md/ru/obschestvo/a-fost-lansata-campania-de-comunicare-pentru-promovarea-reformelor-in-mediul-de-afaceri/
http://www.tv7.md/ru/obschestvo/a-fost-lansata-campania-de-comunicare-pentru-promovarea-reformelor-in-mediul-de-afaceri/
http://mbc.md/rus/news/economy/update-moldova-strane-nuzhnyi-reformyi-dlya-biznesa/
http://mbc.md/rus/news/economy/update-moldova-strane-nuzhnyi-reformyi-dlya-biznesa/
http://mbc.md/rom/news/politics/update-moldova-ara-are-nevoie-de-reforme/
http://mbc.md/rom/news/politics/update-moldova-ara-are-nevoie-de-reforme/
http://mbc.md/rom/news/politics/update-moldova-ara-are-nevoie-de-reforme/
http://monitorul.fisc.md/section/editorial/14781.html
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8 

 
 
 
 
08.12.2015 

 
 
 
Launch Update 
Moldova 

 
 
 
 
Infotag 

 
 
 
 
News agency 

 
 
 
 
News article ro 

CAMPANIA DE COMUNICARE UPDATE 
MOLDOVA PROMOVEAZĂ SCHIMBĂRILE 
PENTRU DEZVOLTAREA ECONOMICĂ A 
MOLDOVEI 

 
 
 
 
http://www.infotag.md/economics-ro/214252/ 

 

 
 

9 

 

 
 
08.12.2015 

 
Launch Update 
Moldova 

 

 
 
Infotag 

 

 
 
News agency 

 

 
 
News article ru 

КАМПАНИЯ UPDATE MOLDOVA 
ПРОДВИГАЕТ ИЗМЕНЕНИЯ ДЛЯ 
ЭКОНОМИЧЕСКОГО РОСТА МОЛДОВЫ 

 

 
 
http://www.infotag.md/m9_economics/214237/ 

 

 
 
10 

 

 
 
08.12.2015 

 
Launch Update 
Moldova 

 

 
 
Agora 

 

 
 
News portal 

 

 
 
Press release 

A fost lansată Campania Update 
Moldova: 
Șase reforme necesare astăzi mediului de 

f i 

http://agora.md/stiri/14802/a-fost-lansata-campania- 
update-moldova-sase-reforme-ncesare-astazi-
mediului-  de-afaceri 

 

 
 
11 

 

 
 
08.12.2015 

 
Launch Update 
Moldova 

 

 
 
Infomarket 

 

 
 
News agency 

 

 
 
News article 

În Moldova a fost lansată campania 
Update 
Moldova, orientată spre îmbunătăţirea 

di l i d  f i  

http://www.infomarket.md/ro/businesslaw/n_Moldova 
_a_fost_lansat_campania_Update_Moldova_orientat_s  
pre_mbuntirea_mediului_de_afaceri 

 

 
 
12 

 

 
 
09.12.2015 

 
Launch Update 
Moldova 

 

 
 
Newsmaker 

 

 
 
News portal 

 

 
 
News article 

 
Update Moldova: стартовала кампания 
по улучшению бизнес-среды 

http://newsmaker.md/rus/novosti/update-moldova- 
startovala-kampaniya-po-uluchsheniyu-biznes-sredy-  
20573 

 

 
 
13 

 

 
 
09.12.2015 

 
Launch Update 
Moldova 

 

 
 
Capital Market 

 

 
 
Newspaper 

 

 
 
News article 

În Moldova a fost lansată campania 
Update 
Moldova, orientată spre îmbunătățirea 

di l i d  f i 

 
https://drive.google.com/file/d/0B5fYzjd-  
0IesaGk0bzlqWWZSdFk/view?usp=sharing 

Amanarea Platilor Vamale - Deffered payments 
    

 

 
 
14 

 

 
 
11.12.2015 

 
R1. Deferred 
payments 

 

 
 
Ecnomist 

 
Newspaper+we 
bsite 

 

 
 
Analytical 

l  

 
Cum poate fi îndreptată o reglementare 
vamală sucită 

http://www.eco.md/index.php/rss/item/4169-cum- 
poate-fi-%C3%AEndreptat%C4%83-o-reglementare-  
vamal%C4%83-sucit%C4%83 

 
#214a 

 
16.12.2015 

R1. Deferred 
payments 

 
MBC TV 

 
TV Channel 

 
Reportage 

 
Reforma vamală – avantaje și riscuri 

http://mbc.md/rom/news/economy/reforma-vamala- 
avantaje-i-riscuri/ 

 
#214b 

 
16.12.2015 

R1. Deferred 
payments 

 
MBC TV 

 
TV Channel 

 
Reportage 

 
Таможенная реформа: риски и выгоды 

http://mbc.md/rus/news/economy/tamozhennaya- 
reforma-riski-i-vyigodyi/ 

 

 
 
#215a 

 

 
 
16.12.2015 

 
R1. Deferred 
payments 

 

 
 
TV7 

 

 
 
TV Channel 

 

 
 
Reportage 

 
Importatorii cer implementarea reformei 
privind amânarea achitării plăţilor 

 

https://www.tv7.md/ro/economic/importatorii-cer- 
implementarea-reformei-privind-amanarea-achitarii-  
platilor-vamale/ 

 

 
 
#215b 

 

 
 
16.12.2016 

 
R1. Deferred 
payments 

 

 
 
TV7 

 

 
 
TV Channel 

 

 
 
Reportage 

 
Импортёры призывают скорее решить 
вопрос об отсрочке таможенных 

 

https://www.tv7.md/ru/ekonomika/importatorii-cer- 
implementarea-reformei-privind-amanarea-achitarii-  
platilor-vamale/ 

http://www.infotag.md/economics-ro/214252/
http://www.infotag.md/m9_economics/214237/
http://agora.md/stiri/14802/a-fost-lansata-campania-update-moldova-sase-reforme-ncesare-astazi-mediului-de-afaceri
http://agora.md/stiri/14802/a-fost-lansata-campania-update-moldova-sase-reforme-ncesare-astazi-mediului-de-afaceri
http://agora.md/stiri/14802/a-fost-lansata-campania-update-moldova-sase-reforme-ncesare-astazi-mediului-de-afaceri
http://agora.md/stiri/14802/a-fost-lansata-campania-update-moldova-sase-reforme-ncesare-astazi-mediului-de-afaceri
http://www.infomarket.md/ro/businesslaw/n_Moldova_a_fost_lansat_campania_Update_Moldova_orientat_spre_mbuntirea_mediului_de_afaceri
http://www.infomarket.md/ro/businesslaw/n_Moldova_a_fost_lansat_campania_Update_Moldova_orientat_spre_mbuntirea_mediului_de_afaceri
http://www.infomarket.md/ro/businesslaw/n_Moldova_a_fost_lansat_campania_Update_Moldova_orientat_spre_mbuntirea_mediului_de_afaceri
http://www.infomarket.md/ro/businesslaw/n_Moldova_a_fost_lansat_campania_Update_Moldova_orientat_spre_mbuntirea_mediului_de_afaceri
http://newsmaker.md/rus/novosti/update-moldova-startovala-kampaniya-po-uluchsheniyu-biznes-sredy-20573
http://newsmaker.md/rus/novosti/update-moldova-startovala-kampaniya-po-uluchsheniyu-biznes-sredy-20573
http://newsmaker.md/rus/novosti/update-moldova-startovala-kampaniya-po-uluchsheniyu-biznes-sredy-20573
http://newsmaker.md/rus/novosti/update-moldova-startovala-kampaniya-po-uluchsheniyu-biznes-sredy-20573
https://drive.google.com/file/d/0B5fYzjd-0IesaGk0bzlqWWZSdFk/view?usp=sharing
https://drive.google.com/file/d/0B5fYzjd-0IesaGk0bzlqWWZSdFk/view?usp=sharing
https://drive.google.com/file/d/0B5fYzjd-0IesaGk0bzlqWWZSdFk/view?usp=sharing
http://www.eco.md/index.php/rss/item/4169-cum-poate-fi-%C3%AEndreptat%C4%83-o-reglementare-vamal%C4%83-sucit%C4%83
http://www.eco.md/index.php/rss/item/4169-cum-poate-fi-%C3%AEndreptat%C4%83-o-reglementare-vamal%C4%83-sucit%C4%83
http://www.eco.md/index.php/rss/item/4169-cum-poate-fi-%C3%AEndreptat%C4%83-o-reglementare-vamal%C4%83-sucit%C4%83
http://www.eco.md/index.php/rss/item/4169-cum-poate-fi-%C3%AEndreptat%C4%83-o-reglementare-vamal%C4%83-sucit%C4%83
http://mbc.md/rom/news/economy/reforma-vamala-avantaje-i-riscuri/
http://mbc.md/rom/news/economy/reforma-vamala-avantaje-i-riscuri/
http://mbc.md/rus/news/economy/tamozhennaya-reforma-riski-i-vyigodyi/
http://mbc.md/rus/news/economy/tamozhennaya-reforma-riski-i-vyigodyi/
https://www.tv7.md/ro/economic/importatorii-cer-implementarea-reformei-privind-amanarea-achitarii-platilor-vamale/
https://www.tv7.md/ro/economic/importatorii-cer-implementarea-reformei-privind-amanarea-achitarii-platilor-vamale/
https://www.tv7.md/ro/economic/importatorii-cer-implementarea-reformei-privind-amanarea-achitarii-platilor-vamale/
https://www.tv7.md/ro/economic/importatorii-cer-implementarea-reformei-privind-amanarea-achitarii-platilor-vamale/
https://www.tv7.md/ru/ekonomika/importatorii-cer-implementarea-reformei-privind-amanarea-achitarii-platilor-vamale/
https://www.tv7.md/ru/ekonomika/importatorii-cer-implementarea-reformei-privind-amanarea-achitarii-platilor-vamale/
https://www.tv7.md/ru/ekonomika/importatorii-cer-implementarea-reformei-privind-amanarea-achitarii-platilor-vamale/
https://www.tv7.md/ru/ekonomika/importatorii-cer-implementarea-reformei-privind-amanarea-achitarii-platilor-vamale/
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#216 

 
 
 
 
16.12.2015 

 
 
 
R1. Deferred 
payments 

 
 
 
 
Realitatea TV 

 
 
 
TV Channel 
+news portal 

 
 
 
 
Reportage 

 
(VIDEO) Reformă privind achitarea 
taxelor vamale: Întreprinzătorii 
moldoveni ar putea economisi peste 17 
milioane de lei anual 

http://www.realitatea.md/-video--reforma-privind- 
achitarea-taxelor-vamale--intreprinzatorii-moldoveni-
ar- 

putea-economisi-peste-17-milioane-de-lei-  
anual_31493.html 

 

 
 
#217 

 

 
 
17.12.2015 

 
R1. Deferred 
payments 

 

 
 
Infotag 

 

 
 
News agency 

 

 
 
Analytical 

l  

ОПЛАТА НАЛОГОВ НА ИМПОРТ ПО 
ФАКТУ, 
А НЕ АВАНСОМ - РЕАЛЬНАЯ 
ПОДДЕРЖКА БИЗНЕСУ 

 

 
 
http://www.infotag.md/m9_finances/214915/ 

 

 
 
#218 

 

 
 
18.12.2015 

 
R1. Deferred 
payments 

 

 
 
Agora 

 

 
 
News portal 

 

 
 
Talk Show 

VIDEO. Emisiune Update Moldova: Este 
sau 
nu benefică mediului de afaceri 

â  lățil  l  

http://agora.md/stiri/15057/video--emisiune-update- 
moldova-este-sau-nu-benefica-mediului-de-afaceri-  
amanarea-platilor-vamale 

 
 
 
 
#219 

 
 
 
 
18.12.2017 

 
 
 
R1. Deferred 
payments 

 
Экономическое 
Обозрение 
Логосс Пресс 

 
 
 
 
Newspaper 

 
 
 
 
Article 

 
Переход на оплату таможенных 
платежей по факту сэкономит 
импортерам 17,5 миллионов леев в 

 

https://drive.google.com/file/d/0B5fYzjd- 
0IesYV9iYXdEYnhlUTA/view?usp=sharing 
https://drive.google.com/file/d/0B5fYzjd- 
0IesY0pFaFdPTGtmRXc/view?usp=sharing 

 

 
 
#220 

 

 
 
04.01.2016 

 
R1. Deferred 
payments 

 

 
 
Agora 

 

 
 
News portal 

 

 
 
Video 

 

 
VIDEO. Amânarea plăților vamale, 
posibilă sau nu în Republica Moldova 

 
http://agora.md/stiri/15018/video--amanarea-platilor-  
vamale--posibila-sau-nu-in-republica-moldova 

 
 
 
#221 

 
 
 
25.12.2015 

 
 
 
R2. Single 

 

Jurnal de 
Chisinau/ 
Economist 

 
 
 
newspaper 

 
 
 
Article 

 
 
 
Contul unic poate deveni realitate din 

 

http://www.eco.md/index.php/economie/finante- 
publice/item/4206-contul-unic-poate-deveni-realitate-  
din-2017 

 
 
 
#222 

 
 
 
25.12.2015 

 
 
 
R1. Deferred 

 

Jurnal de 
Chisinau/ 
Economist 

 
 
 
newspaper 

 
 
 
Article 

 
Ministerul Finantelor reduta impotriva 
reformelor probusiness 

http://www.eco.md/index.php/rss/item/4209- 
ministerul-finan%C5%A3elor-redut%C4%83- 
%C3%AEmpotriva-reformelor-probusiness 

 

http://www.realitatea.md/-video--reforma-privind-achitarea-taxelor-vamale--intreprinzatorii-moldoveni-ar-putea-economisi-peste-17-milioane-de-lei-anual_31493.html
http://www.realitatea.md/-video--reforma-privind-achitarea-taxelor-vamale--intreprinzatorii-moldoveni-ar-putea-economisi-peste-17-milioane-de-lei-anual_31493.html
http://www.realitatea.md/-video--reforma-privind-achitarea-taxelor-vamale--intreprinzatorii-moldoveni-ar-putea-economisi-peste-17-milioane-de-lei-anual_31493.html
http://www.realitatea.md/-video--reforma-privind-achitarea-taxelor-vamale--intreprinzatorii-moldoveni-ar-putea-economisi-peste-17-milioane-de-lei-anual_31493.html
http://www.realitatea.md/-video--reforma-privind-achitarea-taxelor-vamale--intreprinzatorii-moldoveni-ar-putea-economisi-peste-17-milioane-de-lei-anual_31493.html
http://www.realitatea.md/-video--reforma-privind-achitarea-taxelor-vamale--intreprinzatorii-moldoveni-ar-putea-economisi-peste-17-milioane-de-lei-anual_31493.html
http://www.infotag.md/m9_finances/214915/
http://agora.md/stiri/15057/video--emisiune-update-moldova-este-sau-nu-benefica-mediului-de-afaceri-amanarea-platilor-vamale
http://agora.md/stiri/15057/video--emisiune-update-moldova-este-sau-nu-benefica-mediului-de-afaceri-amanarea-platilor-vamale
http://agora.md/stiri/15057/video--emisiune-update-moldova-este-sau-nu-benefica-mediului-de-afaceri-amanarea-platilor-vamale
http://agora.md/stiri/15057/video--emisiune-update-moldova-este-sau-nu-benefica-mediului-de-afaceri-amanarea-platilor-vamale
http://agora.md/stiri/15018/video--amanarea-platilor-vamale--posibila-sau-nu-in-republica-moldova
http://agora.md/stiri/15018/video--amanarea-platilor-vamale--posibila-sau-nu-in-republica-moldova
http://agora.md/stiri/15018/video--amanarea-platilor-vamale--posibila-sau-nu-in-republica-moldova
http://www.eco.md/index.php/economie/finante-publice/item/4206-contul-unic-poate-deveni-realitate-din-2017
http://www.eco.md/index.php/economie/finante-publice/item/4206-contul-unic-poate-deveni-realitate-din-2017
http://www.eco.md/index.php/economie/finante-publice/item/4206-contul-unic-poate-deveni-realitate-din-2017
http://www.eco.md/index.php/economie/finante-publice/item/4206-contul-unic-poate-deveni-realitate-din-2017
http://www.eco.md/index.php/rss/item/4209-ministerul-finan%C5%A3elor-redut%C4%83-%C3%AEmpotriva-reformelor-probusiness
http://www.eco.md/index.php/rss/item/4209-ministerul-finan%C5%A3elor-redut%C4%83-%C3%AEmpotriva-reformelor-probusiness
http://www.eco.md/index.php/rss/item/4209-ministerul-finan%C5%A3elor-redut%C4%83-%C3%AEmpotriva-reformelor-probusiness
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