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ACRONYMS

AEI
AEO
AITA
AmCham
ANSA
APA
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ATIC
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BRC
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CNAS
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DCFTA
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e-Gov
EIF
EUBAM
FEZ

FSI
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ICP

Alliance for European Integration

Authorized Economic Operator

Association of International Automobile Transporters
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National Food Safety Agency

Academy of Public Administration

Automated System for Customs Data

Association of Private IT Companies

Border Crossing Point

Business Climate, Legal, and Institutional Reform
Business Regulatory and Tax Administration Reform
Business Research Company

Business Regulatory, Investment, and Trade Environment Program
Central European Free Trade Agreement

Citizen Information and Service Center

Convention on Contract for the International Carriage of Goods by Road

National Social Insurance House

Social Insurance Personal Number

Compliance Risk Model

Deep and Comprehensive Free Trade Agreement

Deputy Chief of Party

Director General
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E-Government Center

Economic Integration Forum

European Union Border Assistance Mission to Moldova and Ukraine
Free Economic Zone

FiscServinform

Government of Moldova

Harmonized Commodity Description and Coding System
Inland Customs Point
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SAD
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Personal Identification Number

International Finance Corporation

International Monetary Fund
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USAID Local Government Support Project

Moldova Customs Service

Ministry of Economy

Ministry of Finance

Main State Tax Inspectorate

National Bureau of Statistics

National Commission on Financial Markets

New Computerized Transit System

One-stop-shop

Post Clearance Audit

Performance Monitoring and Evaluation Plan

Public Procurement Agency
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Regulatory Impact Assessment

Standard Administrative Document (aka Customs Declaration)
Swedish International Development Cooperation Agency
Simplified Clearance Procedures

State Registration Chamber

State Tax Service

Trading Across Borders (World Bank “Doing Business™)
United Nations Conference on Trade and Development
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EXECUTIVE SUMMARY

Program Highlights and Successes

This quarter was marked by continuing political uncertainty, as no new Government was
proposed or approved throughout the entire quarter and the existing Government is not
authorized to introduce new or amend existing legislation. At the time of this report, a candidate
for Prime Minister has been nominated that appears to have the support of a majority of
parliamentary deputies, but this is by no means certain. As a result, BRITE’s legislative
initiatives continue to be delayed and may risk further delay in the coming quarter as a new
Government may insist on reviewing some initiatives that had already achieved consensus in the
previous Government. For this reason, many of BRITE’s activities in Year 4 now favor those
that do not require legislative amendments.

Despite the political setbacks, the remainder of the quarter was fairly productive. For example,
we reached consensus with the Ministry of Finance, STS and the Treasury to implement the
single payment for a group of taxes. We also started the next phase of enhancements to the
Taxpayer Current Account. We finalized a number of legislative improvements to tax and
customs policies that have been included into the draft 2016 Fiscal Policy Law. We also
launched three new activities, public procurement, e-reporting for statistics purposes, and
establishing tax incentives for IT Parks. Finally, this quarter we launched a new media campaign.
The campaign was branded “Update Moldova” and will seek to build awareness of and support
for key high-impact business reform initiatives. This is also integrated into the technical
activities and the business media program with selected journalists, which we also expanded to
include two more media outlets. These, and other activities, are discussed in greater detail later in
the report.

¢ Single Payment concept approved by Ministry of Finance, STS and Treasury; technical
development has begun.

¢ New enhancements to the Current Account completed to align all budget classifications to
new international requirements.

e Government approved a BRITE-supported regulation to establish strict rules for requesting
supplementary documents to clear goods.

o Finalized legal drafts to reform the issuance of internal commerce permits, construction
permits and food safety permits for trade; all proposals will be promoted by the Ministry of
Economy.

e Agreed with the National Statistics Bureau to expand e-reporting to include all major
business reports; issued RFP for development.

e Launched development of a “Protect Your Rights” guide for local businesses with a local
law firm.

e 2015 CEFTA Week and Ministerial Conference successfully held in late November.
Feedback from CEFTA Secretariat and Ministry of Economy was extremely positive and
complimentary of BRITE’s efforts.

e Expanded Business Media Program to include Agora and Ziarul de Garda

e Launched the “Update Moldova” multi-media campaign
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SECTION I: PROJECT RESULTS BY COMPONENT

A. Component 1: Tax Administration and Trade Facilitation

Al. Project Intermediate Result 1.1: Improved tax administration reduces the
administrative burden of paying taxes while increasing revenue collection

Support the STS to enhance the Taxpayer Online Current Account to the benefit of taxpayers and
the STS (1.1.1).

This quarter BRITE completed the enhancements to the Current Account to update all the budget
classifications approved by the Government. These new classifications are in line with
international practice and will be effective January 2016. The changes will now be reflected in
the Current Account and all its reports.

BRITE and DAAC Systems also launched a pilot e-certificate with three public authorities - the
Ministry of Finance, the City Hall of Chisinau and the Ministry of Agriculture. This will allow
public agencies to access data on tax arrears of economic agents electronically, eliminating the
need for businesses to request paper certificates of their tax status. The pilot will continue into
2016 and also include the Public Procurement Agency once the e-certificate is included in the
secondary legislation (see component 2).

Assist STS to enhance its risk management capabilities and reduce unnecessary interventions
(1.1.2).

BRITE and STS agreed this quarter to support STS to enhance its ability to identify and quantify
strategic tax gaps and risks. Such strategic assessments are a fundamental part of a modern tax
administration. This is because they enable senior management to make informed decisions
regarding the most effective deployment of the available tax-insurance control resources. This
support will be provided through a series of workshops with STS and MCS risk management
personnel to teach analytical techniques and apply them to actual data. This will also include a
top-down tax gap analysis to be performed by BRITE with the assistance of STS.

The first workshop was held in early December and was led by BRITE’s international statistical
expert Bryane Michaels. The attendees included the Head of the STS Risk Management Division
(RMD) along with all the RMD revenue experts, an STS statistical expert and two
representatives from the Moldovan Customs Service (STS). The focus of the workshop was to
review and comment on the current STS bottom-up approach to identifying tax gaps, introduce
statistical techniques for analyzing tax data, and prepare for the upcoming top-down tax gap
analysis. The feedback was very positive and STS has agreed to provide all the requested tax
data for 2012-2014. A full report of the workshop is included in Annex B.

Implement Single Taxpayer Account to reduce the number of individual tax payments (1.1.3).
BRITE finally agreed on a concept for the Single Taxpayer Account (for payments into the

budget) with Treasury and STS. This concept preserves BRITE’s original proposal to ensure
payments are routed through the Treasury and not the E-Government Center’s Mpay platform.
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All parties agreed the concept and BRITE developed the terms of reference and contracted
DAAC Systems to complete the work for the STS portion, since the invoice/payment module
will be integrated into the Current Account and linked to a Treasury account via commercial
banks. Later, the Treasury will approve the final terms of reference to link with their systems.
BRITE has agreed to provide the technical resources to support this work. The first stage should
be complete in February.

A2. Project Intermediate Result 1.2: Time and cost of moving goods across borders
reduced

Though many of BRITE’s trade-related reforms require legislative changes, there is a good
chance these will pass the Government and Parliament relatively quickly once a new
Government is in place since they are included in the Fiscal Policy law for 2016, a key piece of
legislation for the Government. Other initiatives are focused exclusively on implementation of
improved customs procedures and support to the trade community, both of which progressed
significantly in the previous quarter.

A2a. Progress Implementation of Compliance Risk Model; Reduce Controls at the Point
of Clearance by 50% over 2014 Levels

Develop and implement Risk Management strategies (1.2.1).

A key element of the MCS risk management strategic plan for 2015 was to develop the
compliance approach of the organization by better analyzing and reviewing risk criteria and re-
focusing the Custom control activities. This was achieved by providing analytical training to the
MCS staff, establishing a Risk Management Working Group (RWG), and introducing a Blue
Lane. The focus of the 2016 risk management strategic plan will be to support the MCS to
develop targeted random compliance Customs control measurement programs on products and
importers which may represent some risk. If used correctly, compliance measurement and
targeting can better focus MCS controls towards areas of concern and provide a level of
confidence to management that the areas of major risk are being adequately assessed and
targeted. It can also be used by MCS to assess their overall performance in protecting the
revenue and to help develop informed strategies to improve compliance levels. This enhanced
compliance approach will, in turn, contribute to a further reduction in the number of Customs
control checks applied to legitimate importers/exporters. For 2016, MCS are targeting 10% Red
Lane controls and 20% Yellow Lane. Their current levels are approximately 14% and 33%,
respectively.

Support to MCS High Level Risk Management Group (1.2.2)

A key institutional coordination mechanism that underpins the MCS risk management (RM)
strategy and process consists of a national High Level Risk Management Group (RMG). This
group was established in April 2015 with support from BRITE and meets on a regular basis to
discuss RM issues and ensure a strategic integrated risk management approach is adopted in the
organization. The last meeting of this quarter took place in late November where BRITE’s Trade
and Customs Advisor Nigel Moore participated.
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As the figures (above and below) demonstrate, MCS is still challenged to meet its high level
targets and reduce the number of interventions. It is precisely these issues that the RMG is
intended to address. This last meeting some recommendations included:

e In order to maintain the strategic oversight role of the RMG all proposals for setting parameters in
the Valuation database should be discussed and agreed by the group prior to adoption.

e  Completion of the “inspection act” in ASYCUDA is a key element of the monitoring of risk criteria
and the RMG should instigate a review of the accuracy and consistency of completion of these acts.

e With the enhanced analysis of the effectiveness of risk criteria there is a need to increase the
number of analysts allocated to the Risk Analysis Division to ensure there is adequate capacity to
fully analyze data and produce enhanced analytical reports.

e The RMG should take responsibility to discuss the recommendations of the recently prepared MCS
Internal Communication Strategy as they relate to RM and ensure actions to raise awareness
amongst staff are proceeded with as quickly as possible

Fully implement Blue Lane (1.2.3).

The Blue Lane customs control channel was launched countrywide in August 2015. Since that
time, the number of declarations routed to the Blue Lane has steadily increased and the Yellow
Lane has slightly decreased, indicating fewer controls at the point of clearance. However, the
results still lag behind the targets set with MCS.

These figures clearly show that to improve the overall effectiveness of the Customs control
activities in 2016 the MCS will need to focus their attention on finding ways to either transfer a
significant number of Yellow Lane import declarations to the Blue Lane, or refine/remove a
significant number of import Yellow Lane risk criteria (profiles).

Analysis continues to show that the majority of the declarations routed to the Yellow Lane are
for Customs valuation purposes. Six criteria account for approximately 75% of all of the
Customs Valuation routings to the Yellow Lane.

Another challenge facing Customs is the lack of resources dedicated to the re-verification unit. In
fact, in the last quarter, some resources were diverted by the headquarters to investigate potential
fraud cases in some trade with EU. This created a backlog in Blue Lane verifications that still
have not been cleared.
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These issued were raised at the last RMG meeting in November and it was recommended that the
Head of the Enforcement Division seek the approval of the Director General to move a portion of
the backlog (low risk) to the Green Lane, or, alternatively, temporarily assign additional officers
to clear the backlog.

Enhance and progress the AEO program (1.2.4)

MCS launched its AEO program in Moldova in late 2014. In early 2015, BRITE provided
introductory training to MCS officers on AEO pre-audit guidelines and assessments for
compliance (as opposed to supply chain security). This resulted in a pre-audit questionnaire for
businesses. Later, MCS chose instead to adopt a questionnaire based on the one used in Romania.
As this proved problematic for businesses and Customs officers, MCS asked BRITE’s assistance
to revise this questionnaire and the accompanying guidance notes, and also to develop internal
procedures for customs officers in undertaking AEO audits. In October of this quarter, BRITE
fielded an international expert in AEO, Jerry Taylor, to review progress in the AEO program to
date, identify challenges and problems, provide recommendations and targeted training, and to
develop the required questionnaires and guidance. Some of the key findings and
recommendations were that MCS was losing sight of the need for an AEO program. For example,
AEO status was granted to every holder of simplified procedures, which now number over 90
companies. This is too many for MCS staff to adequately monitor, and in many cases, the
companies do not have the volumes to provide much benefit to MCS in terms of generating high
rates of voluntary compliance. AEOs should represent the largest traders in order for both parties
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to get the most benefit. Furthermore, smaller companies, in many cases, do not meet the strict
criteria for AEO membership. Finally, MCS is not in a position to offer many facilitation benefits
beyond local clearance and a dedicated lane at the border.

As a result of this assignment, Mr. Taylor recommended that MCS put on hold new AEO requests
and perform follow-up audits to selected AEOs to ensure their compliance. He also suggested
further training for MCS staff, which BRITE has agreed to provide, and provided new guidelines
for AEO audits, based on EU requirements, and internal procedures for MCS staff conducting
those audits.

These recommendations were also discussed with Nigel Moore during his assignment in
November and he has agreed to lead further assistance to MCS in improving the AEO program.

A2b. Expand Use of E-Customs

Upgrade ASYCUDA (1.2.5)

This quarter BRITE and IFC agreed to co-fund the upgrade of the ASYCUDA system. IFC will
contract with UNCTAD for the training and functional support, and BRITE will contract with
independent consultants to provide the technical upgrade and migration to the new platform.
UNCTAD has agreed to revise its budget to better align with the resources of BRITE and IFC
and will propose that, along with a terms or reference and calendar for our review in late
January. Assuming the budget meets our needs, BRITE is ready to sign an MOU with all parties
to begin the technical work.

Implement simplified procedures (1.2.6)

BRITE and MCS finalized draft amendments to legislation to eliminate the gaps between
Moldova and EU legislation regarding simplified procedures. These were identified in a report
prepared by EU experts in summer 2015. These are now included in the draft Fiscal Policy law
for 2016.

In addition, MCS requested BRITE assistance to begin implementing simplified procedures as
currently written in the law. MCS is apparently struggling to understand how to actually
implement certain simplifications like incomplete declarations, especially when shipments
cannot be released without prepayment of duties and taxes. BRITE is now recruiting an EU
expert to assist. Our hope is this will also help to raise the issue of deferred payment as an
essential feature for implementing EU simplified procedures.

Expand use of E-Import (50%) and E-Export (75%) (1.2.7)

According to MCS data, the number of e-Export declarations shot up this quarter to nearly 85%
of all declarations by number and value. E-Import also increased slightly to 10% of all
declarations. The sudden jump in e-Export is apparently due to MCS’ insistence that customs
brokers begin submitting only electronic declarations and supporting documents. It also comes
after the nine MCS-BRITE regional events in the last quarter of Year 3 that heavily promoted
e-Customs to the trade community.
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To understand better the reasons why e-declaration numbers were not increasing earlier, BRITE
included several questions in its annual survey of businesses and also conducted a separate
survey of the top 100 importers and exporters. According to the results, while e-Customs is fairly
well-known, some features of it are limiting its growth and popularity.

The main technical impediment seems to be the inability to lodge e-declarations when importing
or exporting in “groupage”. Groupage in the consolidation of cargo from more than one shipper,
and/or to more than one consignee, into a single shipment. Since the time of that report, though,
MCS have now allowed e-declarations for exporting in groupage. Another identified barrier was
the legal impossibility to use E-declarations for some types of exports. For example, now it is not
allowed to use E-Export for exports from free economic zones, warehouses, or for export of
goods after inward processing and other suspense regimes. Another problem mentioned by some
exporters was the inability to modify or adjust an E-declaration in the same paperless procedure.
So, in case of eventual mistakes in E-Export declarations, these are usually observed by BCP-
customs and a truck with such goods cannot exit the country until the declaration is corrected
manually.

Regarding the top importers, one quarter of them actually use e-Import declarations, which is
three times more than the national average. Of the remaining large importers the three main
reasons mentioned for not using e-Import declaration are:

« Importing in groupage. This is the same situation as for the exporters. The economic agents
cannot make e-Import declarations for goods imported in groupage. Also, 47.1% of
importers work with groupage, which is more than in the case of the exporters. However,
the share of volumes imported in groupage is also about 20% of the total.
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e Certain shortfalls in the system for submitting the electronic import declaration. Many
economic agents complained about various technical problems when working in
ASYCUDA while submitting e-import declarations.

o The reform was only recently implemented, and the company hasn’t decided yet whether
to use it or not.

o E-Import declarations must be lodged one hour before the truck arrives at the BCP, so a
declarant has to have all necessary documents in advance. This eliminates the possibility to
preliminarily verify the data presented by the shipper before submitting a final declaration.
According to Moldovan Customs law, any discrepancy in the documents lodged and the
actual shipment itself can result in a “non-authentic declaration” and result in penalties and
fines, which further discourages the use of e-Import

Other reasons cited, but still important, are:

e The necessity to present a transit declaration simultaneously with the E-Import declaration,
which currently can only be presented in paper form.

e The goods declared electronically usually are routed to the yellow and/or red corridor that
results in a mandatory visit to the inland Customs terminal (along with all its related costs),
which eliminates any benefit for economic agents to submit declarations electronically.

o Goods subject to the ecological tax still require a paper payment document

e Need for more information about the procedure for both — Customs inspectors and business
representatives.

In our discussions with MCS, these are all issues that can be addressed internally with the proper
guidance. They simply need the approval of management, which has so far been reluctant to act.

The survey also confirmed that the majority (80%) of traders use the services of customs brokers,
so MCS needs to do more to encourage brokers to move their clients to paperless processing and
to communicate the benefits of e-Customs more broadly. A separate report on the findings was
shared with MCS.

Implement paperless processing of customs regimes (1.2.8)
This reform is dependent on the upgrade of the ASYCUDA system later in Year 4.
Introduce automatic validation of declarations (1.2.9)

During the study tour to UNCTAD headquarters in Geneva in June 2015, MCS were introduced
to a feature in ASYCUDA that would allow for declarations to be automatically approved if a
customs officer did not intervene in some way in an established period time, e.g. 15 minutes.
Because this feature is not allowed under current legislation, MCS drafted amendments to the
Customs Code to allow for this, pending an upgrade to the system. These amendments are
included in the draft 2016 Fiscal Policy law.

Implement Data Exchange between MCS, CRIS Registry and STS (1.2.10)
This activity has encountered numerous delays due mostly to a lack of response from the
Customs IT department, and their insistence to change the terms of reference after the initial

prototype was developed and introduced. Their proposed alternative, however, was not supported
by BRITE’s ASYCUDA expert, because it could compromise the integrity of the ASYCUDA
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system. As a result, most of the quarter was spent trying to reach a compromise solution that
could be developed by our expert and achieve a functional and robust data exchange system. The
problem remains the availability of Customs IT staff to meet with BRITE’s experts and to
respond to their queries. We have appealed to MCS management, but with only limited success.

At this stage, a compromise has been reached with Customs and we are now finalizing the
technical requirements with the E-Government center. We expect to have the system in place and
testing to begin by the end of January.

AZ2c. Streamline Export/Import Permits (Non-Tariff Regulations)
Implement integrated tariff - update TARIM (1.2.11)

As expected, this activity is progressing, but slowly. The reason is that the affected ministries
and agencies are, in most cases, unwilling to spend the time required to identify the scope of
their regulation relative to trade in goods and then to assign HS codes to those goods. In some
cases, there is a lack of understanding of the need for this exercise, while in others there is a
complete lack of interest or commitment. This is why BRITE strove in the beginning to involve
the Secretariat of the Prime Minister’s office.

After numerous meetings, collectively and individually with all parties, MCS and BRITE have
reviewed all the positions and trade regulations and attempted to rationalize the lists. At this
point they have identified 35 permits and 27 institutions regulating trade in goods. Of these, only
9 have responded to MCS’ request to approve a list of goods with HS codes. The remaining 18
have been contacted again and asked to either approve the proposed list or provide comments by
the end of January.

MCs and BRITE also drafted amendments to various laws and regulations to treat the TARIM as
mandatory for all public authorities regulating trade in goods and to recognize it as the only legal
source when carrying out customs controls. In other words, this will supersede other laws. The
proposed amendments also recognize the inter-ministerial working group as the forum for
discussing and determining future changes in the TARIM. These provisions are in the draft 2016
Fiscal Policy law.

A2d. Implement Streamlined Customs Processes and Regimes
Establish rules for requesting supporting documents prior to release (1.2.12)

In late summer 2015 MCS slashed the number of documents required for import and export to
only three — the invoice, a transport document, and any compliance document required for the
consignment, e.g. a certificate of origin for preferential treatment. While this is huge step
forward, there are still occasions when MCS can request additional supporting documents, e.g. to
verify customs value. It is these cases that many businesses complain about, because MCS
officers have great latitude in the types of documents to request and when to request them.
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To address this issue and ensure the reform would be properly implemented, BRITE and MCS
agreed to develop an implementing regulation that strictly lays out the list of supporting
documents and in what circumstances they can be requested. This regulation also sets out rules
for customs officers that increase the administrative burden on them when requesting additional
documents, e.g. these cases have to be justified and documented in ASYCUDA for each
shipment. This becomes part of the permanent record and can be audited.

The resulting order was reviewed again by BRITE and EUBAM and a final version approved in
early January. BRITE, EUBAM and MCS have agreed to sponsor a series of outreach events
starting in early February. These also will target front-line customs officers and customs brokers,
who are the key to proper implementation. In our estimation, the order, despite some
shortcomings, will significantly improve the process, and most declarations will not require
supplemental documents.

Improve the legal definition and requirements of Customs terminals — Temporary Storage
(1.2.14)

Following on work started in Year 3 with AmCham and EUBAM, BRITE worked closely with
MCS to develop a set of amendments to legislation to improve the transparency of operations at
inland customs terminals. One of the legislative gaps we identified was the limited application of
temporary storage as defined in the Customs Code. Amendments proposed by EUBAM and
BRITE would expand their application along with other improvements, namely:

1. Allow temporary storage to be created by not only customs brokers or customs terminals (as
it is now), but by any economic operator, based on an authorization from Customs.

2. Allow placing the goods under temporary storage not only based on a special document (a
summary declaration), but based on other documents as well, e.g. previous transit
declaration.

3. Allow for free entrance and parking in any temporary storage facility for the first 3 hours.

These amendments are included in the draft 2016 Fiscal Policy law.
Introduce a duty deferment system to separate payment and release (1.2.15)

This quarter, MCS re-introduced the notion of duty deferral into the draft 2016 Fiscal Policy law
and submitted it to the Ministry of Finance. Unfortunately, the provisions were removed by the
Ministry of Finance, which remains strongly opposed to any change that may negatively impact
revenues. This is somewhat understandable given the current budget crisis. However, efforts to
lobby for this provision by BRITE, the EU, AmCham, and the Prime Minister’s Economic
Council so far have been unsuccessful. We will continue this effort in the coming quarter.

Assist MCS modernize and streamline its approach to customs valuation (1.2.16)

Following on the work in Year 3 with MCS and BRITE’s Valuation Expert, Darius Valunta,
BRITE and MCS completed the draft revisions to the Government Regulation on Customs
Valuation to better align valuation processes with EU practice. These include a new approach to
determining valuation in specific cases. For example, MCS will now develop internal guidance
for major areas of valuation, e.g. auction prices, used goods, royalty payments, etc. and the
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required supporting documents for each. This will eliminate the need for a single regulation with
an exhaustive list of information and documents that are not necessarily related to the different
valuation issues facing Customs and the Trade. These orders will be made public for discussion
and eventually published, which should allay some of the concerns of the private sector
expressed in the RIA Working Group. The draft is waiting to be sent to the new Cabinet for
approval.

Export confirmation (for STS) (1.2.17)

As part of its efforts to introduce total paperless processing for customs operations, BRITE has
been working with MCS and STS to eliminate the requirement to present original stamped
documents to the STS to receive VAT refunds for exports. At present, STS requires a declaration
and stamped transport document to confirm export shipments left the territory of Moldova. The
fact is that this information resides in ASYCUDA for all export shipments and can be accessed
by STS. Both parties agree to eliminate the need for physical documents, but require approval of
the MoF. Both, however, were reluctant to initiate this request. For that reason, BRITE enlisted
the support of AmCham, which appealed officially to all parties to eliminate the need for paper
submissions. The MoF agreed, but requested that both STS and MCS confirm in writing that
their existing systems allow for adequate verification and information sharing. BRITE and
AmCham are working with both parties to finalize this piece and start implementing the reform.

Revising and streamlining legal procedures in Free International Port Giurgiulesti (1.2.18)

As early as Year 1, BRITE has been working with MCS and Danube Logistics, the owner and
operator of the port to resolve some legal discrepancies between the customs treatment of goods
brought in under a trade regime and those brought in under the free zone. With the large increase
in container shipments and much higher volumes for Customs to handle, the issue now requires a
permanent solution that meets the needs of both parties. After several technical meetings this
quarter, neither MCS nor Danube could agree on a solution. We have now enlisted the support of
EUBAM, which is now mapping processes at Giurgiulesti, and could help provide an EU-
compliant solution that could be acceptable to all parties.

A2e. Improve Communications and Transparency
Support the National Customs Consultative Committee (NCCC) (1.2.19).

The NCCC met in early December. The agenda included the following issues:

e Transferring the Secretariat of the Consultative Committee from BRITE to another private
sector member. AmCham has expressed an interest. This issue will be decided at the next
NCCC meeting.

e MCS achievements attained in 2015 and priorities for 2016 in the field of trade facilitation
(MCYS).

e Improving the cooperation with customs brokers aimed at ensuring their compliance with
the current regulatory framework, by eliminating common irregularities related to the
clearance procedure (MCS).
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e Application of prohibition of exemption from / or drawback of customs duties under the
Association Agreement (MCS). AmCham, BRITE and MCS will conduct training on duty
drawback in late January.

e Import procedure for medical devices (AmCham). MCS officers were requesting
documents that were unnecessary and for some goods that were not regulated. MCS agreed
to issue an internal order to clarify the requirements for these devices.

e Possibility to change/remove truck cab in the customs control zone (AITA). AITA claimed
some officers were requiring the truck and trailer to remain in the control zone until
inspected and released. AITA argued MCS had no legal basis to hold the cab, which could
be used elsewhere. MCS agreed and will issue an internal order to instruct officers
accordingly.

The next meeting of the NCCC is tentatively scheduled for February 2016.

Support MCS Outreach Programs (with Component 3) (1.2.20)

As mentioned, BRITE has identified the recent Customs Order on supporting documentation as
the first topic for outreach in the coming quarter. This will be organized in cooperation with
EUBAM.

A2f. Other Activities

Conduct Time Release Study (1.2.21)

BRITE plans to conduct the TRS in two-stages. The first will begin in February and include
training for MCS and development of the methodology, timing, resources, etc. The actual TRS

will be conducted in March-April. BRITE will conduct the TRS in cooperation with IFC.

B. Component 2: High-Impact Regulatory Reforms

B1. Project Intermediate Result 2.1: Regulatory framework improved

Over the quarter BRITE continued to advance its high-impact regulatory reforms that were
started in the previous year, several of these in close cooperation with the World Bank, which
has loan conditionalities tied to some of BRITE’s initiatives. We also initiated activities oriented
to streamlining the business environment that do not require amendments to legislation, as the
Government is not functional. These focus primarily on driving full implementation of existing
reforms.

Simplify and streamline the process of local trade authorization (2.1.1)
BRITE held numerous meetings with the representatives of various Governmental agencies,
local authorities, and business representatives to promote the “notification” concept instead of

the initial “authorization” approach for trade authorizations. As a result, we were able to address
all the concerns of the parties and finalize a draft with the participation of the World Bank.
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We also met with Mr. Andrian Candu, speaker of the Parliament, to obtain his support in
promoting the draft law given the absence of a functional Government. While Mr. Candu agreed
to provide his assistance in adopting the reform, he preferred to have it approved first by the
Government instead of as a parliamentary initiative.

The continued delay in forming a new Government will likely prevent BRITE from developing
the electronic one-stop-shop (OSS) envisioned by the draft law. We informed the MoE of this,
and agreed with the World Bank to work together on implementation measures. At this stage,
BRITE plans to develop guidelines for the local authorities and enterprises based on the law and
fund any required trainings. The World Bank has agreed to consider funding the IT portion of the
reform after June 2016.

Streamline the Issuance of Construction Permits (2.1.2)

BRITE’s draft regulation on OSS for the issuance of permits for construction works has passed
the revision process with the ministries and other Governmental agencies, and is awaiting final
approval of the Ministry of Justice. The draft addresses the opinions from the ministries and
Governmental agencies and is ready for final approval by the Cabinet. As with trade
authorizations, once a new Government approves the regulations BRITE will focus its efforts on
developing implementation tools, while the World Bank will possibly take on the IT
development.

Reform the Issuance of Food Safety (ANSA) Permits for Import and Export (2.1.3)

In cooperation with two Romanian food safety experts BRITE developed two assessment reports
on the import/export of sanitary-veterinary and phytosanitary products. The assessments i)
describe the import/export procedures and requirements in EU Member Countries, ii) provide a
comparative evaluation between the import/export conditions in EU and Moldova, and iii) set out
concreate proposals to bring Moldova in line with EU practices. These reports clearly showed
the excessive level of control on the movement of goods across the border and what steps need to
be eliminated or replaced.

BRITE also held a workshop for the Ministry of Agriculture, ANSA, Customs and other
Governmental agencies, to present the assessments and promote their recommendations. Mr. lon
Sula, Minister of Agriculture, and Mr. Grigore Porcescu, acting director of ANSA agreed to
follow the recommendations from the assessment reports, as a preliminary condition to develop
an IT solution to implement the resulting procedures. In the absence of a new Government and
the likelihood that there may be new leadership at the Ministry of Agriculture and ANSA, we are
now pursuing our recommendations through the MoE and with the World Bank and EU.

Streamline statistics and fiscal reporting by businesses to government (2.1.4)

BRITE this year has embarked on several activities related to streamlining reports prepared by
economic agents for various government agencies. The first involves the National Bureau of
Statistics (NBS), which currently requires scores of reports depending on the type of business. Of
these, about 25 reports affect the majority of businesses. Of these, only four can be submitted
electronically, so NBS has asked BRITE to help create electronic templates for the remaining 21
reports. Following the signing of an MOU between BRITE and NBS, we released an RFP for the
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technical development. We expect to select a firm before the end of January. It should be noted
that once all the reports are submitted electronically it will make it easier to identify and
implement streamlining measures.

The second initiative is to develop a consolidated form for reporting salaries, social and medical
payments, pension fund and individual income taxes, which currently are reported through four
different reports: IRV14, MEDO8, BASS, REVS5. The consolidated form is shorter and contains
significant optimizations. For example, the size of such a report for a company with 10 to 15
employees will be 2 pages, while using the current reports results in about 25 pages and the
submission is made through different systems and to different institutions: CNAS and STS.
BRITE worked with a local expert, luri Cicibaba, and presented its concept to the members of
the Working Group established by the Secretariat of the Economic Council of the Prime-
Minister. Although most of the participants accepted the concept and see numerous advantages,
there was a strong opposition from CNAS, despite the fact that BRITE’s expert was able to
address all of their concerns. A proposal along with all the required legal amendments has been
finalized and will be promoted by the Secretariat in January 2016. BRITE will support other
consultative work as necessary. Previously, the concept and aspects of a consolidated form was
well received by the business community during several presentations made to HR and finance
managers of large companies registered in Moldova.

Introduce a mandatory online State Local Acts Registry (SLAR)/Portal (2.1.5)

The draft amendments to create the State Local Acts Registry passed all consultation and
revision processes in the Government, including review by the National Anti-Corruption Center
and the Ministry of Justice, and is ready for final approval of the Government. BRITE also met
the advisors of Liliana Palihovici, the deputy speaker of the Parliament, who assured us of their
support for the draft amendments when it will reach the Parliament. They also committed to urge
the Government to approve the draft amendments oriented to create the SLAR.

Introduce improved Regulatory Impact Assessment (RIA) methodology (2.1.6)

At the beginning of the previous year BRITE developed and provided to the MoE a set of
amendments to streamline the RIA methodology. MoE in turn requested the opinion of several
experts from the World Bank who were reviewing the State Chancellery’s proposal to replace
RIA with a separate “ex-ante/ex-post” methodology. The World Bank later advised the MoE to
proceed with amending the RIA methodology with minor additions provided by their experts.
The final version preserves nearly all of BRITE’s original recommendations. The MoE will
promote these once a new Government in in place.

Streamline the public procurement mechanism to improve transparency and make the process
more efficient (2.1.8)

At the end of Year 3, the Public Procurement Agency approached BRITE requesting assistance
to implement a recently-adopted law On Public Procurement that was in line with EU and WTO
requirements. Since public procurement presents good opportunities for local SMEs but is often
criticized for being non-transparent and corrupt, BRITE agreed to work with the PPA to develop
the implementing regulations for the new law. The PPA also offered its full support, as did the
MoF, both of which are motivated by the need to adopt the regulations by June 2016.
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BRITE’s first step was to invite an international expert in public procurement to review the law,
meet with all the parties and develop a concept and strategic approach to begin the drafting and
implementation. In particular, we wanted to identify opportunities for streamlining the
regulations and making it easier for companies to participate in tenders and public authorities to
manage them in an expeditious and transparent manner.

Later, at the request of the PPA, BRITE recruited two Romanian procurement experts with
experience in transposing EU regulations, as well as a local lawyer to coordinate the activities
with the PPA and ensure that all drafts are in line with Moldovan legislation. As of December
2015 the experts have drafted six regulations and two technical documents, which are now under
review by the PPA and MoF. An additional six regulations are now under development.

Develop practical tools that will allow business entities to protect their interests and rights in
interactions with public authorities (2.1.9)

While Moldova has a large number of laws oriented to protect business, the private sector still
faces significant burdens caused by the state agencies’ tendency to interfere with and control
business activity. Considering this, BRITE is developing a Handbook for business protection,
which will serve as a tool to allow businesses to safeguard and protect their rights and interests.
The Handbook will be a highly-practical and user-friendly document oriented to companies
operating on the Moldovan market and, through their normal operations, interacting with various
state control agencies. Instructions of the Handbook will help businesses in how to deal with
typical interactions and the problems and issues that often arise, e.g. incorrect or inconsistent
application of the law, illegal demands of the public agencies, disproportionate and abusive
sanctions imposed by the public agencies, ways of appealing actions of public servants, initiating
a process in a court of law. A local law firm was awarded a contract to develop the Guide, which
should be completed in February.

In addition, BRITE developed a “Deregulation” Law as a package of amendments to various
laws designed to minimize the interference of public agencies in business activity. BRITE is
looking to promote the amendments as a part of an on-going initiative pursued by the MoE, in
order to avoid initial procedural steps of legislative procedures. Again, this will be pursued after
a new Government is in place.

Streamline sanitary regulations affecting business activity and eliminate overlaps with food
safety regulation (2.1.10)

As part of its work on trade authorizations, BRITE encountered an overlap in the regulation of
various activities by both ANSA and the National Health Center. As part of that reform we
included amendments that would eliminate this overlap and create a distinct scope of regulation
for both. To help prepare for implementation of these reforms BRITE intends to work with both
agencies to identify their requirements for businesses and then develop practical instructions for
businesses on how to comply with health and food safety requirements. One of the biggest
complaints of businesses operating in the food business is the near total lack of information on
regulations and compliance requirements.

IT parks (2.1.11)
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Another new activity for BRITE relates to an activity of the USAID CEED Il project that is
helping to establish the legal basis for IT parks to stimulate investment and employment in the
ITC sector. One aspect of this is creating favorable tax treatment for companies that meet the
investment criteria established by the Ministry of IT. This quarter BRITE contracted with
PricewaterhouseCoopers to work with the Ministry of IT and other stakeholders to complete the
following tasks:
e Analyze the current regulatory framework and identify legal provisions that require
adjustment;
e ldentify solutions to ensure the functioning of the single tax / customs facilities provided
by the Law on IT Parks for their residents;
e Draft legal acts as necessary to ensure the functionality of unified tax and customs facilities
provided by the Law Parks IT;
e Participate in public consultation and approval of draft normative acts;
e Review draft normative acts needed to ensure the functionality of unified tax and customs
facilities provided by Law IT parks.

Improve the mechanism of pledging movable assets (2.1.12)

In cooperation with AmCham BRITE is working on a set of standards and templates of the legal
documents as a way to implement effectively the recent amendments to the Pledge Law. These
are designed to facilitate the access to finance of businesses and cover their legal risks when
pledging movable assets. This quarter, BRITE and AmCham experts met representatives of the
financial institutions to identify the most the weakest areas and collect insights. The work will
continue into the second quarter.

Streamline the voluntary liquidation of the enterprise (2.1.13).

As early as Year 2, BRITE developed a set of amendments to the Tax Code and other laws and
regulations designed to significantly streamline the process of voluntary closing or liquidating a
business. Unfortunately, the MoF has thus far refused to promote the changes to the Tax Code,
and it is increasingly unlikely that this will occur, both because of the lack of a functioning
Government, and plans to overhaul the Tax Code with World Bank assistance in the coming
year. For that reason, BRITE is now working on an approach that can be approved by the
Government much faster. The proposed secondary framework would set forth explicit stages,
procedures and requirements for the voluntary liquidation by establishing precise responsibilities
of the Governmental agencies (STS, CNAM, CNAS, SRC) and the deadlines regarding the
voluntary liquidation. The proposed regulation will require the Governmental agencies (STS,
CNAM, CNAS, SRC) to perform their activities related to the liquidation process in parallel
instead of consecutively as it is now. We expect a draft to be completed in February and
promoted with the STS and the new Government.

C. Component 3: Strategic Communications
In this quarter, BRITE’s communications team reached a major milestone in launching the

“Update Moldova” multi-media campaign in early December. The response to the campaign has
been overwhelmingly positive, as described in 3.1.2 below. The Communications team has also
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worked on improving communications of GOM counterparts by assisting the MOE in organizing
and carrying out the CEFTA Week, as well as supporting the MCS in developing an internal
communications strategy. We also expanded the Business Media Program to include two
additional media outlets — Agora and Ziarul de Garda.

C1. Project Intermediate Result 3.1: Increase awareness and understanding of business
climate reform, progress achieved to date, and new reform initiatives

Improve GOM counterparts’ communications through capacity building and targeted support
(3.1.2).

Moldovan Customs Service

Internal communications strategy. At the request of the MCS, in November, BRITE began
working on the development of an internal communications strategy. The need to improve
internal communications within the service was underscored by the regional events on new
Customs programs and procedures organized by the BRITE project toward the end of BRITE’s
third project year. Through the events, it became clear that not all personnel at Customs posts
were equally informed on new initiatives or procedures at the MCS.

To identify strengths and weaknesses in Customs’ internal communications practices, the project
developed an online survey designed to measure employee knowledge, engagement, and
information-seeking behaviors. The survey was sent to all MCS personnel; nearly 500 responses
were received. To help validate the survey findings, BRITE held three focus groups with
headquarters directors or deputy directors, as well as with the heads of regional Custom Houses.

Based on BRITE’s suggestion, | Key Findings from Survey of MCS Staff

_Customs formed a W_Ol’k!l’lg group on e  Majority state they understand Customs’ mission, values, and
internal communications, and objectives and how their work contributes to achievement of
BRITE’s Strategic Communications Customs” objectives.

Specialists Lisa Gihring and Patricia e  Fewer agree that they represent MCS in their relations with
economic operators or other partners

Zgh?barta _held_ three  half-day |, Most say that management decisions are communicated
sessions with this group. Day 1 effectively, although fewer state they generally understand the

included communications training, rationale for senior management decisions.

. e  Top-down communications rate highly, while inter-
and Day 2 and Day 3 were dedicated departmental communications do not.

to discussions of real-world examples e Majority consider the following areas need most improvement:
of how internal communications horizontal communication, training and experience sharing,

. . frequency of meetings.
contributed to the success or failure e  While being considered the most effective communication tool,

of new Customs initiatives. In the information system Moldata is also considered by majority
addition, BRITE’s Trade Facilitation as the tool that needs a lot of improvement.

: ; e  Managers play a greater role in delivering day-to-day
Advisor Eduard Sirbu and information needed for MCS personnel to perform their job.

international consultant Nigf‘—" Moore MCS web site plays a greater role in informing MCS personnel
attended part of the sessions and about Customs news and events.

described upcoming initiatives in risk
management and simplified clearance procedures.

BRITE YEAR 4 FIRST QUARTER REPORT OCTOBER - DECEMBER 2015 17
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MCS internal communication survey. Responses on most effective instruments used by MCS personnel

The project team has developed a first draft of the strategy and expects to complete the strategy

and action plan in January.

Ministry of Economy of the Republic of Moldova (MOE)

\CEFTA

’r Central European Free Trade Agreement

Support to CEFTA Week conference in
Moldova. In 2015, Moldova held the
Chairmanship of the Central European Free
Trade Agreement (CEFTA). To support the
MOE to fulfill Moldova’s responsibilities as

chair, the BRITE project played a leading role in organizing the CEFTA Week conference from

November 24-26 in Chisinau.

The specific objectives of the CEFTA Week 2015 edition were:
to explore the possibilities of interconnectivity consolidation in the CEFTA region;
to stimulate debates with interested parties — business environment, governmental officials, the

academic field and the international community;

BRITE YEAR 4 FIRST QUARTER REPORT OCTOBER - DECEMBER 2015 18



to emphasize the political commitment of the parties to implement the CEFTA,;
to provide technical assistance in order to address obstacles in the implementation of the
CEFTA.

The CEFTA Week conference brought together officials of CEFTA Member Parties and other
stakeholders, including the business community and multilateral donors and organizations.
(CEFTA Member Parties are Albania, Bosnia and Herzegovina, Macedonia, Montenegro, Serbia,
and Kosovo.) Within the official launch of the event, speeches were held by Deputy Prime
Minister, acting Minister of Economy of the Republic of Moldova, Stephane Christophe Bride,
Head of the EU Delegation in the Republic of Moldova, Pirkka Tapiola, U.S. Ambassador,
James D. Pettit and General Secretary of the Regional Cooperation Council, Mr. Goran
Svilanovic.

CEFTA Week 2015 Opening Session

The agenda of the forum also included presentations from member country representatives,
structured into several thematic committees, more specifically: the meeting of CEFTA
Committee for Trade Facilitation, and the meeting of CEFTA experts and CEFTA negotiations
on the project of the Agreement regarding free trade of services. An important point in the
program of CEFTA Week 2015 was the Forum of the Chambers of Commerce that presented
and discussed the annual results working groups on Agriculture, SPS, TBT, NTBs, rules of
origin, and trade in services. The conclusions and the recommendations were submitted to the
attention of the CEFTA Secretariat to be taken into consideration for 2016 activity programs of
CEFTA structures.
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Altogether, 220 people participated in the CEFTA Week conference. Thus, on the first day of the
event 130 participants were present at the forum, and on the second day- 90 people attended it,
among which the Chambers of Commerce session drew 48 participants. More details on the
institutions and countries represented at CEFTA Week 2015 can be found in Annex A.

BRITE supported the Ministry of Economy in agenda development and identification of speakers
and moderators, as well as all event planning logistics associated with the event. During the pre-

event period, BRITE also assisted the MOE in conducting a pre-event PR campaign, aimed at
informing the journalists about the concept of CEFTA Agreement and its benefits.
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Mr. S. Bride, Minister of Economy of the Republic of Moldova, answering journalists™ questions

During the pre-event period between 16™ and 23 of November, ten online media channels
published news regarding the CEFTA Week 2015. The largest share of news published before
the event was attested in online publications, with 8 materials, while newspapers and news
agencies only published one article each. Following the Forum, within the period of November
24-30, 23 media outlets published 29 materials on this subject. The largest share of news was
produced by online media outlets with 20 materials, being followed by TV channels with 5 news,
newspapers, news agencies and official websites with 2 materials each. Facebook
communication strategy was oriented towards informing the target group about the CEFTA
Week 2015 Forum. More information on the social media monitoring can be found in Annex B.

The project is currently waiting for the Secretariat to complete the final report on the event, after
which BRITE will print and distribute it.

Increase accountability of government by civil society and the media (3.1.2)
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Business Media Program (BMP).

In this quarter, the three media | journalists in their Own Words

companies pamCIpatm.g In the “What’s unique about this activity is that BRITE drew our attention to
second phase of the Business Medl_a topics and issues we otherwise wouldn’t have covered — and now we have
Program reached the end of their | grawn others’ attention to them as well.”—Eugeniu Ribca, Mold Street

original, six-month  subcontracts

with the project. The BRITE project “For us, journalists, the expertise the MBP is providing is unique and very
team met with each of the valuable. Trying to develop a material on a BRITE topic, | searched for

. expertise in associations, think thanks and was constantly redirected back
companies — Logos Press, the

. ; to BRITE experts as the best ones there are.”—Dmitrii Kalak, Logos Press
Economist magazine (now owned by | gconomiceskoe Obozrenie

Jurnal de Chisinau), and Mold Street

— to discuss progress to date under the BMP and ideas for moving forward. All three media
companies indicated their continued desire to participate in the BMP, and their subcontracts with
the project were extended an additional six months.

The BRITE project also decided to expand the reach of the BMP in this quarter. In December,
the project signed a subcontract with online news portal Agora.md. Agora’s role in the BMP is
twofold: First, Agora will use its large social media platform to promote the articles written by
other BMP partners. Second, like other participants in the BMP, Agora will cover BRITE-related
issues in depth, publishing stories on a given topic in multiple formats. For example, the Agora
plans to develop several pieces on the MCS’ refusal to accept EU certificates of origin, including
infographics, news stories, videotaped interviews, and debates.

Finally, to increase the number of investigative pieces developed under BMP, BRITE issued a
request for quotes from Moldovan NGOs that have a mandate of supporting or performing
investigative journalism. Two NGOs responded — RISE and Ziarul de Garda. The project team
met with both to discuss the BMP and potential topics to be covered under the program; both
media companies asked for time to generate additional ideas. BRITE expects to sign a
subcontract with Ziarul de Garda in January, and possibly with RISE.

Through the BMP, in the fourth quarter of this project year 14 articles were published, including:
8 editorials, one investigation, and 5 analyses. The topics covered by Logos Press, the Economist
magazine, and Mold Street in this quarter refer to trade, consolidation of reports, ANSA,
deferred customs payments and TARIM, internal trade authorization, “protect your business”,
single account, etc. All media products can be viewed in Annex C.

“Update Moldova” multi-media campaign.

On December 7, the BRITE project launched a multi-media

communications campaign called “Update Moldova.” The objectives of

“Update Moldova” are to create demand for reforms to improve the

UPDATE business environment in general, to highlight the costs of not reforming,
MOLDOVA and to highlight the difficulties businesses face in trying to conduct their
activities. The campaign targets Moldovan government policy-makers,

service providers in the Moldovan government, the business community

(in particular small and medium business owners), the Moldovan

general public, and Moldovan civil society (business associations). The communications
campaign is multi-phased, and will focus on various themes including: predictability and
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transparency in government decision-making; relinquishing more government responsibility to
the private sector; moving from paper-based systems to e-services to reduce costs and eliminate
corruption; and increasing conformity with EU standards.

The launch of the “Update Moldova” campaign comes after several months of planning and
preparation, including the development of a concept, selection of reforms to be highlighted in the
campaign, procurement of both creative services and media placement providers, and the
development of campaign materials. The campaign focuses on six reforms, selected based on
their potential economic impact, achievability, ease of communication, overlap with topics
covered in the BMP, and representativeness of BRITE’s overall sphere of activities. Based on
these criteria, the reforms that were selected to be highlighted through the campaign are:

internal trade (commerce) authorizations, deferred payments of Customs duties, single taxpayer
account, permissive acts, optimization of reporting, and “Protect Your Business.” The following
communications activities are planned for each reform:

20-second TV spot, developed in Romanian and Russian, uses the same recognizable identity to
present the problem for each Reform and the solution in order to trigger more interest about the
reform and the campaign as such.

60-second web spot, developed in Romanian and Russian, is an informational tool explaining
the necessity and the advantages of the Reforms, focusing on how the solution will work and
what impact it will have on the business environment.

Infographic, consisting of two parts: the “before reform” column and the “after reform” column
explaining the solution proposed by the reforms.

Media coverage through media partnerships: articles, video reportages and interviews in both
Romanian and Russian, posted on three TV media partners (TV7, Realitatea TV and MBC),
online and print media (Agora, Infotag, Newsmaker).

PR and generating earned media

Public discussions and debates that will allow more in-depth discussion and direct exchange of
opinions on specific reforms among all parties involved.

Billboards advertising aimed at displaying the existing problem, with short and powerful
messages. The media plan selected 10 billboards and LEDs in Chisinau, as well as 14 in other
main cities from Moldova (Balti, Comrat, Cahul, Hincesti, Causeni, Rezina, Edinet).

Web banners and pre-rolls on via Google Display, You Tube, and the following local websites:
Point.md, Agora.md, inprofunzime.md, bani.md, noi.md, kp.md, newsmaker.md, bancamea.md,
contabilsef.md, mold-street.com.

These are in addition to the campaign’s website and social media support via the campaign’s
Facebook page.
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Update Moldova Campaign. Big board in the city center, next to Ministry of Finance and State Tax Service

To date, the campaign has exceeded expectations. The click-through rate (CTR) on web ads is
quadruple what would normally be considered a “good” result. The project’s Facebook page had
more than 200 likes within 24 hours of going live, and 630 likes in the first month. The campaign
IS averaging a page reach of 35,000 people per week. More details on the performance of
campaign's Facebook page can be found in Annex F.
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The Campaign's webpage, hosted on BRITE's web site, from its launch in December, reached
over 14500 sessions and more than 9500 visitors. The absolute majority of the visitors are from
Moldova — 95.3%. Other countries, listed are as follows: USA, Italy, Russia, Romania, Ukraine,
UK, Germany and France. The returning visitors represent 34.6%, which is a good performance
indicator, and shows visitors™ interest in website's information. 12,514 out of 14,578 visitors
entered the site 1-4 times.

Updatemoldova.brite.md stores all media products about/related to the campaign and currently
offers the most comprehensive compilation of information on the reforms, their status, press
releases, videos, highlights of the public discussions. Thus, campaign’s website is now reflecting
the largest part of BRITE s progress under the Communications Component.
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Fe - DESPRE CAMPANIE REFORME MEDIA CONTACTE

Achitarea platilor vamale dupa prestarea
serviciilor vamale

Spot video informativ
~Amanarea platilor
vamale"

Infografic .Amanarea
platilor vamale*

In prezent, platile vamale pentru eliberarea marfurilor din vama se efectueaza de agentii
economici in avans. In timp ce toate serviciile, inclusiv cele oferite de stat se achita dupa

prestarea acestora. Mai mult ca atat, aceasta modalitate de plata vine in contradictie cu

practicile europene, spre care RM tinde.

Update Moldova propune refomarea acestui process prin achitarea post-factum lunara a
tuturor platilor vamale. In rezultat statul nu pierde nimic pe termen mediu si lung, iar agentii
economici obtin facilitarea operatiunilor vamale si deblocheaza mijloace financiare
considerabile care le pot reinvesti in afacere.

Update Moldova Campaign Website

More significantly, the campaign’s target audience — economic agents and entrepreneurs —
have reached out to the project team for more information about the campaign and the reforms
described in it. The project and its implementing partners have fielded more than 10 calls from
economic agents, most of who have volunteered to support the campaign by sitting for media
interviews or participating in public debates.

In addition, BRITE’s government counterparts have reported increased media interest in the
reforms covered under the campaign. The MCS has been particularly responsive to these
requests, as it supports one of the first reforms covered in the campaign — deferred payments of
Customs duties. In all, 27 stories about the campaign were run in Moldovan media between the
December 7 launch date and the end of the reporting period. This includes stories run by media
outlets that are not official partners of the campaign, as well as 10 TV broadcasts, 11 news
agencies and news portals publications, 5 newspaper articles, and one publication on a website of
an organization. Besides the press releases sent out, the media partners realized their own
materials: TV talk shows, reportages. They interviewed experts, representatives of business
sector and of state institutions. 23 comments all together gathered the articles published by the
Infotag News Agency. Mostly — 15 comments — are made by Russian speaking audience. The
absolute majority of comments are supportive towards the campaign and reforms. Still, they
express doubt that the Moldovan state will make any change to the actual situation, what
concerns the Custom payments. The reportage on the launch of the campaign broadcasted by the
news portal Agora.md has 706 visualizations, and the talk show with experts on Deferred
Payments was seen by 539 people.

One local media company — TVR Moldova, which is not a media partner — asked permission
to air the campaign TV spots and taped an interview with Strategic communications Advisor
Olesea Galusca shortly after the campaign launch. All materials developed by media partners can
be found in Annex D.
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Materials on the Single account reform have been already released, followed by those on
Deferred payment of customs duties, TARIM, and streamlining of trade authorizations in
January, beginning of February. All materials developed under the first reform can be found in
Annex E.

Develop and implement communications strategies for BRITE-supported reforms (3.1.3)

Develop ““how-to” guides on BRITE-supported reforms for publication relevant website and
dissemination to targeted audiences

The Advanced Tariff Ruling guide developed last quarter by the BRITE-contracted expert has
been posted on the Customs web site in the Customs Guides section, developed specifically to
facilitate the access of the Customs Web site viewers to all the guides developed with the support
of BRITE.

http://customs.qgov.md/ro/content/ghiduri

BRITE has also produced the Russian versions of the guides on Advanced Tariff Rulings and
Binding Origin Information, and following the design of the translated guides, they will be
posted on Customs Web site in order to ensure access to information for the Russian-speaking
viewers.

A poster and info graphic describing the benefits of the Authorized Economic Operators have
also been developed.

RO AL AL FEPUBLICE WL,

AGENT
ECOMNOMIC
AUTORIZAT

GHIDUL PRIVIND DECIZIILE
TARIFARE PREALABILE L e p——

& in conbaxtul sale vamals,

Ce reprezintd AECT

Care sunt bereficile AEDQ?

1 Emciucares mumbruu ca contrasie;

+ Priorrais In slectusra comiroluug

+ Alwgarsa amolassmen ki pening
aleczusrms controalnior heos;

+ Pacikianes sccmbs i
mimphfichrie vemais;

J Seny woan: ce irres,mprs ind
in punchul de Srecers a bontiers
om

+ Poubdnstas wlmen mirrior i

Forre ma meke imformaii de wpre chtinersa nisiuauka AED,
SO WSTEe G ARD B Procecun Simeddcate®
M E PG Wl CLILO L g T
1023 5P THR ST AL ST T, S W 0 SO CaR ATt
tacsbooic SenvicilvamalRi ke Serdchilvamal
Rapuiblics Makdiovs, MO-3008, Crigindu, it M. Stanoshsncn, ID

DCTOMRRIE 1015

Project communications (3.1.4)

BRITE regularly updates its website with the latest events, stories and publications. The BRITE
Facebook page includes the status of the project and its partners’ current activities, and posts are
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actively shared by the Economic Council, USAID Moldova, and our counterparts (such as
MCS). BRITE’s Facebook page has reached more than 1,200 likes.
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SECTION II: OPERATIONS AND ADMINISTRATION
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BRITE’s Office Manager Lorina Cernogal resigned this quarter. We plan to have a replacement
manager in place by late January.

Strategic Communications Advisor Olesea Galusca will be on maternity leave beginning early
March 2016 for the remainder of the BRITE Project. We are now determining how best to fill the
position in order to ensure our communications activities under Component 3 are successfully

completed.
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SECTION lII: PREVIEW OF UPCOMING QUARTER

BRITE is planning the following activities/events in the coming quarter, among others:

Component 1: Tax Administration

Complete development (programming) of the Single Account module in the Current
Account. Define with the State Treasury the adjustments to be made in the Financial
Management Information System of the Treasury to implement the Single Account
Finalize the procedure for public authorities that are conducting public procurements to
access the no-debt information from the CA System; develop the appropriate adjustments
to the Current Account System.

Complete “top-down” Tax Gap analysis and conduct follow up workshop for STS.

Component 1: Trade Facilitation

Training with MCS and businesses on new rules for duty drawback
Conduct AEO survey together with MCS

Nigel Moore visits to advance risk management and Blue Lane and lead a study tour on
customs valuation to the UK.

Finalize MOU with MCS, UNCTAD and IFC to upgrade ASYCUDA

Field an EU expert in simplified procedures

Next meeting of the Consultative Committee meeting; transfer of the Secretariat from
BRITE

Begin developing guide on customs warehousing

Assistance in the development and promoting the new mechanism of the deferent
commodity code classification (new order of the MCS)

Further all pending legal reforms

Component 2: Other High-Impact Reform Activities

Advance all outstanding legal reforms

Roundtable with Ministry of Labor and businesses on changes to labor reports

Select IT company to implement e-reports for NBS; finalize first two reports (financial)
Complete first draft of “Protect Your Business” Guide

Roundtable with MoE, ANSA, and businesses on BRITE proposals to reform ANSA
permits for trade.

Complete new RIA Manual based on amendments to the methodology

Component 3: Strategic Communications

Roll-out new reforms under “Update Moldova”

5 articles per month under the Business Media Partnership

Finalize MCS Internal Communications Strategy and Action Plan

Launch communication and outreach for new policy on supporting documents for Customs
Training of Trainers at MCS in media and crisis communications
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SECTION IV: MONITORING AND EVALUATION

Progress toward PMEP Targets

The cumulative monetized benefits for the private sector due to reforms supported by BRITE
were 30.1m USD in the Q1 FY2016, while the impact for the public sector was about 1.2m USD.
These are preliminary data and will be re-evaluated by the end of the project, as the result
doesn’t capture the impact from all reforms implemented by BRITE.

Four activities with PPD element were organized. Also training on Tax Gap for the STS and
MCS risk management specialists was organized. The total number of man-hours of training
since the beginning of the project is over 6,500 and there is more anticipated in the coming
quarters. The proportion of female participants at all events organized by BRITE was 57% in the
first quarter of Year 4.

Due to the high activity within the media campaign Update Moldova and sponsored publication
of news, BRITE registered a record 63 recorded media stories, which doesn’t include those from
state media and other news agencies.

The results are reflected in the table in Annex A.
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ANNEX A: PROGRESS TOWARD THE PERFORMANCE MONITORING AND EVALUATION PLAN

Results Targets
Nr. Indicator Unit FY FY Life of
FY2013 | .., | FY2015| FY2016Q1| Total 2016 T
BRITE Program Objective: Identify and Implement Business Environment Reforms Through Increased Public Private Dialogue and Improved Institutional Capacity
Percent improvement in raw values of the indicators underlying BRITE-related o )
1 areas of the World Bank Doing Business rankings % 44 13.5 8.6 28.7 4 20
2 Monetized benefit of BRITE-sponsored reforms to the private sector ml. USD 4.65 48.48 146.4 30.1 229.6 42.15 100
3 Monetized benefit of BRITE-sponsored reforms to the public sector ml. USD 0.84 3.6 4.5 1.2 10.2 10 100
4 Numper (_)f aCtIVItI6§ and |n|t_|at|ves, supported by BRITE, and involving the area 12 19 13 4 48 11 55
participation of businesses in PPD
5 Percent _of private sector representatives that consider having benefited from % 474 62.5 195 ) 62.5 70 70
reforms implemented with BRITE assistance
Number of regulations and administrative procedures eliminated, streamlined or
6 simplified with BRITE support # 12 13 11 0 36 19 55
7 Person hours of training provided by USG # 1,538 1,276 3,533 160 6507 1000 5536
8 Proportion of female participants in BRITE-assisted activities, initiatives and % 55.8 48.8 46.6 57 521 45 45

events

Component 1 — Taxes and Trade

IR 1.1 — Improved tax administration reduces the administrative burden of paying taxes while increasing revenue collection

9 Number of hours required to pay taxes each year # 181 185 186 - 186 165 165
10 | Number of tax payments businesses must pay each year # 31 21 21 - 21 10 10
11 | Private Sector perception index score for paying taxes 1 (Svgzr?,'z:su;t)) 3.97 3.79 33 - 33 43 43
12a | Time to export Days 32 23 10 - 10 18 18
12b | Time to import Days 35 27 10 - 10 20 20
13a | Number of documents required to export goods across borders # 7 9 6 - 6 5 5
13b | Number of documents required to import goods across borders # 8 11 7 - 7 5 5

1 (verylow) -5
14 | Moldovan Exports and Trade diversification index (V?g,;;gh 3.07 3.02 2.45 - 2.45 3.4 3.4

Component 2 — Other High Impact Reforms

IR 2.3. Institutionalize good regulatory practice through capacity building and improved public-private dialogue (PPD).

15 | Percent of RIAs approved by the National Working Group from the first reading | % | 22 | 29 | 29 | - 29 50 50

Component 3 — Strategic Communications

IR 3.1. Increased awareness and understanding of business climate reform, progress achieved to date, and new reform initiatives.

Percent of private sector representatives that are aware about the reforms % 0.4 11.1 297 ) 297 40 40

16 implemented with BRITE assistance

Number of articles in print media, as well as TV and radio segments, devoted to
17 | the specific reforms and project initiatives to improve the business enabling # 31 83 43 106 63 43 200
environment

Percent of private sector representatives that respond positively regarding the
18 | speed and transparency in the activity of public institutions receiving BRITE % 30.2 53.3 39.15 - 39.15 60 60
assistance.
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ANNEX B: TAX GAP WORKSHOP REPORT

WORKSHOP TO REVIEW AND ENHANCE THE EXISTING STATE TAX SERVICE TAX GAP
APPROACH

Introduction

BRITE are supporting development of the Moldovan State Tax Service (STS) to simplify and reduce the
requirements placed on taxpayers to comply with their tax obligations. One aspect of this support is the
facilitation of a series of workshops to enhance the STS’s ability to identify and quantify strategic tax
gaps and risks. Such strategic assessments are a fundamental part of a modern tax administration. This is
because they enable senior management to make informed decisions regarding the most effective
deployment of the available tax-insurance control resources.

This report covers the first such workshop which was held from 8-9 December 2015, led by a BRITE
international statistical expert. The attendees included the Head of the STS Risk Management Division
(RMD) along with all the RMD revenue experts, an STS statistical expert and two representatives from
the Moldovan Customs Service (STS).

Workshop Content
The workshop sought to:

review the STS tax gap estimation methodology approach and findings

identify difficulties in estimating the tax gaps in the collection of various Moldovan taxes,

identify areas for future enhancement of the existing methodology

provide training on the basic statistical concepts and techniques needed to engage in tax gap estimation,
consider the data and methodology used to develop a “top-down” tax gap estimate (using macroeconomic
data and other aggregate statistics),

consider next steps in the production of next year’s “bottom up” tax gap estimate.

Refer to the Appendix for full details of the workshop agenda.
Workshop Discussions

The workshop focused on reviewing the results of work undertaken in accordance with the STS Tax Gap
Estimation Methodology outlined in Order 1720 dated 04.12.2014. This methodology — as presented in
the workshop — defines the methodology employed, specifies the calculation methodology and defines the
data sources used in the tax gap calculations.

Key topics covered during the discussions included:

the calculation and understanding of averages and standard deviations.
quantitative approaches to defining and measuring tax-related risks.

the use and practical issues involves in stratified random sampling.

value-at-risk and expected value.

methods of comparing levels and risks of non-payment and under-payment risks between two or more
groups.
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understanding the way Power, Pareto, Geometric and Normal (Gaussian) distributions can provide
methods of estimating tax gaps.

understanding and calculating the correlation between revenue, tax incidence, tax payments, and other
data used for estimating tax gaps.

using regression as a means of predicting or estimating tax gaps, non or under-reporting of taxable
income.

the use of weighted averages in making accurate calculations.

reporting on tax gaps and understanding qualitatively the quantitative results obtained; and

the calculation of probability as the incidence of non or underpayment in a population (and the inference
of such an incidence on the probability of an individual person’s or company’s non-or-under-reporting).

Workshop Outcomes

While the specific data discussed in the workshop is confidential, the following is a summary of the
outcomes of the discussion between the workshop attendees. These include defining data needed for a
top-down tax gap estimation in January 2016 and considering points of possible work on future tax gap
estimates.

Enhancements of the STS Bottom-Up Approach

The following enhancements to the existing STS bottom-up tax gap methodology were identified:

methods of including the analysis of risk (and the reporting of standard deviations when providing
estimates or averages).

identification and stratification of sub-groups of tax payers based on differences in their risk of non-
compliance

the use of stratified random sampling in bottom-up tax gap estimation.

the refinement and simplification of calculations and formulae used in arriving at tax gap related
estimates.

writing down the methodology used for other STS and other colleagues to follow in the future; and
including black market activities (potentially by increasing the use of surveys and other information in the
tax gap estimation procedure).

Top-Down Tax Gap Approach

To support the forthcoming top-down tax gap assessment the following was agreed:

Top-down tax gap estimation requires a sum-of-parts approach — basically estimating tax incidence for
large categories of tax payers across major tax types (income, profit, value-added and excise). These
estimates are added together to arrive at a total estimated tax incidence (how much tax payers own in
theory if they pay all their taxes fully). A bottom-up approach uses sampling from various groups to
arrive at inferences about the entire population. For example, a stratified random sample of companies in
Chisinau might provide estimated tax incidence and payment data used to infer tax evasion by the entire
population of Chisinau companies (to take an overly simplistic example).

Regardless of approach (top-down or bottom-up) the basic methodology for tax gap analysis always

consists of two basic parts: estimates of total potential tax (if all taxable entities paid their full taxes due)
minus actual payments to Moldova’s revenue agencies (principally tax and customs).
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The data needed for a top-down tax gap estimate fall into four categories — based on the type of tax they
aim at estimating. Such data may include, inter alia:

FOR CORPORATE (PROFIT) TAX

number of companies operating in Moldova,

legally defined tax rates for various types of businesses and (if relevant) types of business activities,
exemptions provided to particular business groups from paying certain kinds of taxes,

the amount (and applicable tax rate) of taxable dividends and capital gains,

total revenues, profits, expenses, employment, capital investment and other balance sheet items in the
aggregate or on a sector-by-sector basis, and

estimates of black market activity in production.

FOR INCOME TAX

total incomes earned by consumers (or foreign investors/workers as relevant),

various legally applicable tax percentages (or other rules applied to taxes levied) for wages or other
earned income,

legally defined exemptions given or earned by labour/wage earners,

population and employment (broken down by region, demographically or other significant categories),
remittance data (to potentially adjust for non-taxable monies earned by individuals when income is
assessed from household surveys), and

paid and unrepresented or under-reported work in Moldova’s black or gray market economies.

FOR VALUE-ADDED TAXES

value-added by sector of primary, intermediary and final goods and service providers (as taken from
input-output matrices or from other data), and

estimates of business revenues and expenses used for determining value-added as the difference between
the cost of inputs and the revenue from outputs,

number of actual productive companies (as estimated from local company to population ratios of other
factors), and

exemptions given to the production and sale of certain kinds of goods and services (food, charity services
and so forth).

FOR EXCISE TAXES

determination of major excisable products (alcohol, cigarettes, certain luxury goods and others),
estimates of usage incidence (namely the percent of a group of Moldovans drinking excisable spirits and
wines and/or the percent of groups smoking a few, several or many cigarettes each day),

the general or specific division of tax monies paid for excise (as opposed to profit or other) taxes,
estimates of the number of providers of excisable goods, and

any exemptions due to excisable goods providers (like state-owned enterprises and so forth).

Other issues ldentified

Once tax gap methodologies change, past (or future) estimates might be adjusted to make yearly tax gap
estimates comparable. The workshop considered ways of quantifying changes to yearly tax gap estimates
based on changed to underlying economic fundamentals, changes in factors driving the expansion or
contraction of the tax gap and so forth.
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Bottom-up tax gap estimates may involve estimates from a census of all tax payers (the methodology
required by Inspection Order 1720 referred to above), tax audit data or enterprise survey data. The
triangulation of the “true” tax gap involves the use of numerous approaches (sampling, audits, and
surveys).

Future issues to consider include the extent to which the STS reports taxes on an incidence and/or cash
basis and the extent to which the four (4) major sectors analyzed by previous tax gap analyses remain
relevant for in-depth analysis in the future.

Conclusions

The general consensus of all attendees was that the workshop provided a sound basis for moving forward
with the joint STS/BRITE tax gap work program over the next 6 months.

Participants discussed follow up meetings to be held between BRITE experts and the STS and MCS
(separately and bilaterally) in 2016.
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WORKSHOP TO REVIEW AND ENHANCE THE EXISTING STATE TAX SERVICE TAX GAP

Date:
Venue:
Timing:
Facilitators:

APPROACH

Wednesday 8 December to Thursday 9 December 2015
BRITE Meeting Room

9.30 to 16.00 Tuesday and Wednesday

Prof. Bryane Michael (Statistical Expert)

Nigel Moore (Senior Advisor)

Wednesday
10.00-10.40

10.40-11.30

11.30-12.30
12.30 -13.30
13.30 - 15.00

15.00 - 15.20
15.20-16.30

Thursday
09.30 —10.00

10.00-11.00

11.00-11.20
11.20-13.00

13.00 - 14.00
14.00 —14.45

14.45 - 16.00

16.00

Introductions and Domestics

Outline of 6 BRITE Month Tax Gap and Statistical Analysis Support
Program

Presentations:

STS Tax Gap Estimation Methodology Approach and Findings —
explanation of steps taken and data used (STS Risk Management Expert)
Interactive discussion to identify difficulties in estimating the Tax Gap
(Prof. Michael).

Lunch

Review of the present STS Tax Gap approach — identification of areas for
future enhancement (Bryane Michaels / Nigel Moore)

Coffee

Continuation of discussion on areas for further development of the Tax Gap
approach using statistical analysis and techniques. This will be both in the
short and long term and will be in the context of how the techniques can
refine and inform the Tax Gap assessment (Prof. Michael and Mr. Moore).

Question & Answer Session — clarifications of issues raised during Day 1
and Outline of Day 2 (Facilitator — Nigel Moore)

Examples of using such things as Statistical Variation, Regression,
Correlation Analysis in risk analysis work (Facilitator - Bryane Michaels)
Coffee

Based upon the outcome Day 1 identification of any gaps and future needs
in relation to the requirements for data to inform the Tax Gap. This will be
both in terms of internal and external available data sources and also current
and future availability. (Facilitators Michael and Moore)

Lunch / Departure

Discussions on the practical arrangements in relation to how the findings of
the workshop will be taken forward and how any required new data sources
/ information will be obtained (Facilitator — Nigel Moore)

Presentation and discussion on the Top-Down Tax Gap approach to be
undertaken in January/February 2016

Close of Workshop
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ANNEX C: PARTICIPANTS CEFTA WEEK 2015

CEFTA Week 2015

List of participating institutions and CEFTA member countries representatives

Institutions represented at CEFTA WEEK 2015:
Ministry of Economy of the Republic of Moldova,
Ministry of Economy of the Republic of Albania,
Ministry of Economy and Ministry of Transport and Communication of Bosnia and Herzegovina,
Ministry of Economy and Ministry of Transport of the Republic of Macedonia,

Ministry of Economy of Montenegro,
Ministry of Commerce from Republic of Serbia,
Ministry of Commerce and Industry of the United Nations Interim Administration Mission in Kosovo

(UNMIK Kosovo).

CEFTA PARTIES

Klotilda Neziri Director, ministry of Economy
Albania Nevin Omuri Specialist, Ministry of Economy
Chief Sector, SME and Private Sector
. Environment, Ministry of Economic
Pranvera Kastrati .
Development,  Tourism, Trade and
Entrepreneurship
Zamira Xhepa Specialist, Ministry of Economy
Head of Unit for Trade Relations with
Bosni d Zada Muminovic European Integrations, Ministry of Foreign
osnia an Trade and Economic Relations
Herzegovina - — —
Snezana Hadzic Ministry of Transport and Communications
Zorislav Zadric Ministry of Transport and Communications
Sanja Suka Assomate_, Mlnlstry of Transport and
Communications
el lir Sabani Ministry of Economy
Biljana Dodevska Ministry of Economy
Jasminka | Kirkova Ministry of Transport
Moldova Stephane Bride Deputy Prime Minister, Minister of
Christophe Economy, Ministry of Economy
Octavian | Calmac Deputy Minister, Ministry of Economy
Director, International Economic
Inga lonesii Cooperation Department,

Ministry of Economy
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Executive Director, Moldovan Investment

Dona Scola and Export Promotion Organization,
MIEPO
lon Sula Minister of Agriculture and Food Industry
. Viceminister of Foreign Affairs and
Aliona Balan i
European Integration
General Director, Multilateral and Regional
Montenegro Goran Scepanovic Trade Cooperation and Economic Foreign
Relations, Ministry of Economy
Svetlana Bozovic Senior Adviser, Ministry of Economy
Slobodan | Tomic Head of department for customs procedures
. . Assistant Minister, Ministry of Foreign and
) Bojana Todorovic "
Serbia Internal Trade and Telecommunications
Head of WTO Department, Department for
Jadranka Zenic Multilateral and Regional Economic and
Zeljkovic Trade Cooperation, Ministry of Foreign and
Internal Trade and Telecommunications
. Ministry of Foreign and Internal Trade and
Ivan Markovic S
Telecommunications
Bai Rexh Director Department VOTL, Kosovo
UNMIK/ Kosovo* - | Balram exna Customs
United Nations Sytrime | Dervisholli | Head of Department of Trade, Ministry of
Interim Trade and Industry
Administration Feizulla | Mustafa Head of Land Transport Department,
Mission in Kosovo ] Ministry of Infrastructure
Mirsad Simnica
Violeta Alidema
Besian Mustafa Director, Kosovo Investment and Enterprise

Support Agency

Representatives of diplomatic missions accredited in the Republic of Moldova were also present at

CEFTA Week 2015.

THIRD COUNTRY/DIPLOMATIC REPRESENTATIVES IN MOLDOVA

Embassy

Bulgaria Georgi Stefanov Second_ Secretary_of the Embassy of the
Republic of Bulgaria

Romania Constantin | SOLOMON Commercial Promotion Office
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Ukraine Valerii Kolomiet Economic adviser

Sweden Andrei Darie Program Officer
Germany Thomas Weithoner Deputy Head of Mission
. . . Ambassador Extraordinary and
Lithuania Rimantas | LATAKAS Plenipotentiary
.y " Ambassador Extraordinary and
Hyngary Matyas SZILAGYI Plenipotentiary
Georgia Merab Antadze Amb_assado_r Extraordinary and
Plenipotentiary
USA James D. Pettit Ambassador Extraordinary and

Plenipotentiary

Head of the European Union Delegation

Pirkka Taiopla in the Republic of Moldova

European  Union
Delegation

Wicher Slagter Head of Political and Economic Sector

The Forum of member countries of the CEFTA Agreement also hosted representatives of international
and regional institutions.

CEFTA Secretariat

European Commission

International Finance Corporation, part of the World Bank Group

Regional Cooperation Council

European Bank for Reconstruction and Development (EBRD)

USAID

International Commerce Center (ICC)

South East Europe Transport Observatory (SEETO)

Gesellschaft fir Konsumforschung Company (GfK)

United Nations Conference on Trade and Development (UNCTAD)

Germany International Cooperation Agency (G1Z)

European Business Association (EBA)

Foreign Investors Association (FIA)

European Union Border Assistance Mission to Moldova and Ukraine (EUBAM)

Also, due to the importance of the event, CEFTA Week 2015 gathered representatives of relevant (field)
state institutions and business associations:

National Association of the Moldovan Producers (NAMP)

National Association of Cereal Producers of Moldova

Chamber of Commerce and Industry of the Republic of Moldova

American Chamber of Commerce (AmCham)

Chamber of Commerce and Industry of France
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Moldovan-Italian Chamber of Commerce

Small Business Association from Moldova (SBA)

National Federation of Agricultural Producers of Moldova

The Association "Union of Sugar Producers of Moldova"
International Association of Transport of Moldova

"Bio-Grup" Employers Association of Producers and Distributors of Mushrooms of Moldova
National Confederation of Employers of the Republic of Moldova
Employers Association of Light Industry (EALI)

National Agency for Food Safety, Moldova

National Association of Beekeepers of the Republic of Moldova
National Institute of Standardization

IDIS Viitorul.

Business representatives were also present at the event:
SGS Moldova

Agrosfera-BM

Trans Standard, National conformity assessment system
Diginet

Floare Carpet SA

Litera Publisher

Star Tehno Engineering Ltd.

Universcom SA

Free Entrepreneurship Zone Production Park "Otaci-Business™
DAAC System Integrator

Media Security Ltd.

Top Consulting

Glorinal Ltd. Construction Company

CONDRUMAT

Dufremol Ltd.

Free Economic Zone "Ungheni - Business"

ICS Danube Logistics Ltd.

lonel S.A.

GRAWE Carat

Cartnord

PricewaterhouseCoopers

Ernst & Young.
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ANNEX D: SOCIAL MEDIA MONITORING CEFTA WEEK
Social Media monitoring

CEFTA WEEK 2015

The largest reach of 1,3K was recorded by the message posted on 25.11.2015 about the Session IV
"CEFTA Week 2015" during which the Chambers of commerce presented the Report on implementing
the conclusions of the working groups on agriculture. The same post also registered a number of 178
engagement (likes, comments). Another post that recorded a significant reach of 1,1K and an engagement
of 129, was posted on 27.11.2015, and presents information the closing of the CEFTA Conference. Please
find below the social media report.

Messages posted on Facebook

m Ministerul Economiei al Republicii Moldova
Ministerul Economiel, cu sprijinul poporului american prin Programul
Agentiel SUA pentru Dezvoltare Intermnationald ,Comert, Investitii gi
Reglementarea Activitatii de Intreprinzator” (BRITE), va organiza in

pericada 24-25 noiembrie CEFTA Week 2015, care isi propune 53
promoveze si 53 dezvolte cooperarea economica in regiune.

Forumul se va desfisura la Chisindu si are drept scop informarea opinie
publice despre realizdrile si cportunitatile din cadrul CEFTA (Acordul de
Liber Schimb Central-Eurcpean), evaluarea implementani Acordului,
identificarea problemelor si a bunelor practici, precum si coordonarea
eforturilor si a peliticiler tarlor membre pentru stimularea comertului si
investitiiler reciproce.

m Mimisterul Economiel al Kepublicn Moldova

Viceprim-ministru, ministrul Economiel, Stephane BRIDE: Esenta politicilor
promovate de statele membre CEFTA constd in stimularea cresteni
durabile si a progresului pe calea integrari in Uniunea Europeana. in
cadrul mandatului detinut la CEFTA, Republica Moldova se concentreaza
pe 5 domenii pricritare interconectate: facilitarea comertului, liberalizarea
comertului cu servicii, investitii, consclidarea capacitatilor si transparenta.
Eforturile noastre comune si coordonate Tn aceste domenii contribuie la
cresterea comertului cu bunuri si servicii, dar si la stimularea investitiilor,
de pe urma carora beneficiaza toate partile CEFTA" #CEFT Aweek2015

m Ministerul Economiei al Republicii Moldova

Flatforma CEFTA este importanta, deoarece prin cooperare putem
raspunde impreund la doud provocan comune: integrarea organica si
rapida in UE si sporirea nivelulul de competitivitate. Yreau s3 menticnez
cd nu vom avea politici comerciale bune, dacd nu vor fi sustenahbile, iar
acest ohiectiv poate fi atins dear avand instrumentarul prin care atragem
sectorul privat in acest proces. Si este esential ca decidentii politici s3
comunice cu mediul de afacen”, a subliniat presedintele Camerei de
Comert si Industrie a RM, Valeriu LAZAR. #CEFTAweek2015
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POSt Deta| |S Reported stats may be delayed from what appearz on posts

1,339 Feople Reached
g Ministerul Economiei al Republicii Moldova
- Fublished by Elena Bolgenco [?]- Movemnber 18 at 4:08pm - Chisinau - @ 22 Lies comments & Shares

Mermbrii CEF TA au identificat 5 sectoare strategice prioritare, spre care Tsi

indreaptd eforturile. Astfel, proiectele de asistentd tehnicd sunt 14 4 10

. - - . . . Likes 0n Post On Shares
implementate fn urmatoarele domenii: facilitarea comertului (4 proiecte

finalizate, 1 proiect in desfasurare, 2 proiecte In curs de elaborare),

liberalizarea comertului cu servici (3 finalizate, 3 Tn desfasurare, 4 Tn curs 3 2 1

_ o ) N ) . Comments On Post On Shares
de elaborare), investitile (1 proiect ncheiat, 2 Tn curs de elaborare],
transparenta (1 proiect incheiat, 1 7n curs de elabarare) si consolidarea 5 4 1
capacitatilor (1 finalizat, 3 in desfasurare). Shares an Fost n Shares

93 rostclicks

0

65 0 28 )
& Fhoto Yiews Link Clicks Other Clicks #
* HEGATIVE FEEDBACK
1 4 1 Hide Fost 0 Hide All Fosts
l . l z 0 Report as Spam 0 Unlike Page
o
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@ Completed @ OnGoing @ Pipeline
1,339 people reached Boost Post
4 Likes 2 Comments 4 Shares o~
ifr Like W Comment #» Share
POSt Detai |S Reponed stats may be delayed from what appears on posts

1,095 Feople Reached
m Ministerul Economiei al Republicii Moldova

— Publizhed by Elena Bolgenco -Movember 23 at 12:586pm - Chisinau - @ 18 Likes Comments & Shares
Astazi 1a Chisindu au debutat lucrarile ,CEFTA Week 20135", forumul
international al statelor Central-Europene, organizat de Ministerul lak g) . 2)2 .
Econamiei, cu suportul USAID BRITE. s s fnEres
n aceste momente, dar 5i pe parcursul Tntregii zile, reprezentantii statelor 0 0 0
membre CEFTA sunt antrenati Tn primul eveniment din prograrmul Comments on Post On Shares
conferintei regionale - ,Megocierile CEFTA asupra serviciilar®, care se
desfasoara la Ministerul Economiei. #CEF TAweek2015 5 4 1

Shares On Post On Shares

88 rostclicks

CEFTA P i Ghecicts
Photo Wiews Link Clicks Other Clicks #
-

' Central European Free Trade Agreement

HEGATIVE FEEDBACK
1 Hide Post 0 Hide All Posts
0 Report as Spam 0 Unlike Page

1,095 people reached

1 Like 4 Shares LI

ifr Like W Comment ~» Share
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Fost Details

* Ministerul Economiei al Republicii Moldova
- . Published by Elena Bolgenco [?]- Mavember 13 - Chisinau - &

in acest an Repuklica Moldova detine presedintia CEFTA (Acordul de
Liber Schirmb Central-European), ai carui membri sunt Albania, Bosnia si
Hertegovina, Macedonia, Moldova, Muntenegru, Serbia, UnMIK Kosovo.
CEFTA prevede anularea tuturar taxelor vamale |a import i export, a
restrictilor cantitative si a altor taxe, pentru a contribui 1a dezvoltarea
relatiilor comercial-economice hilaterale si multilaterale dintre tarile
mermbre.

cEFTA

in acest an Republica Moldova detine presedintia CEFTA
(Acordul de Liber Schimb Central-European), ai carui membri
sunt Albania, Bosnia si Hertegovina, Macedonia, Moldova,
Muntenegru, Serbia, UNMIK Kosovo.

=

\s/
USAID ,’___—‘
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8 Likes 1 Share v

ile Like W Comment # Share

Fost Details

* Ministerul Economiei al Republicii Moldova
FPublished by Elena Bolgenco [21- Movermnber 24 at 10:54am - Chisinau - @

JAcum este cel mai oportun mament pentru ca statele Central-Europene
53 colahoreze, cu scopul de a promova investitile si de a facilita comertul
regional®, a spus ambasadorul Statelor Unite ale Americii Tn Republica
Maoldowva, James D, PETTIT. #CEF TAweek2015
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FPost Details

* Ministerul Economiei al Republicii Moldova
- Fublished by Elena Bolgenco - Movember 16 - Chisinau -

CEFTA (Acordul de Liker Schimb Central-European) serveste drept
platform3 de pregatire pentru viitorii membri ai Uniunii Europene. Acordul
stimuleaza cooperarea economica in regiune prin liberalizarea continua in
dameniul serviciilar si transferurilor de capital, intensificarea camertului
intra-regional, eliminarea barierelor comerciale si armonizarea regulilar de
origine — pasi impartanti spre aderarea |a UE.

CEF'I'A

CEFTA serveste drept platforma de pregatire
pentru viitorii membri ai Uniunii Europene.

¥ 35
e USAID L ——)
940 people reached

3 Likes 3 Shares LI
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Post Details

m Ministerul Economiei al Republicii Moldova
- - Published by Elena Bolgenco [2]- Movember 24 at 11:15am - Chisinau -

ATnceput prima sesiune ,CEF TAWEEK 2015" cu genericul Paolitica
comerciald in contextul integrarii regionale si dezvoltarii economice, din
perspectiva reprezentantilor CEFTA", moderata de Renata VITEZ, fost
Director al Secretariatului CEFTA. #CEF TAweek2015

|
(15 1
——
=
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Post Details

Ministerul Economiei al Republicii Moldova added 6 new
photos.
Fublished by Elena Bolgenco [21- Movernber 24 at 7:02pm - Chisinau - @

A doua 7i @ evenimentului ,CEFTA Week 20158" s-a Tncheiat cu discutii
asupra subiectelor abordate Tn prezentarile de astizi si cu recomandari
oferite de participanti. Discutile din cadrul Conferintel statelor central-
europene vor continua maine, Tncepand cu ora 10:00, cu prezentari ale
invitatilor internationali si forumuri specializate. " #CEF TAweek2015

CEFTA week 2015

r J Central Evropean Free Trade Agreement

CHAI 3 THE MEFUIIC OF MO1DOVA XS

Post Details

Ministerul Economiei al Republicii Meldova added 11 new
. photos.
Published by Elena Bolgenco [?1- Movember 25 at 3:08prn - Chisinau - @

Tn cadrul Sesiunii v a , CEFTA Week 20158" se desfasoard Forumul CEFTA
al Camerelor de Comert, unde va fi prezentat raportul cu privire la
implementarea concluziilar grupurilor de lucru pentru Agricultura si 5PS,
pentru TBT si NTE, pentru vam3 si Reguli de Origine, pentru Comertul in
Servicil. Printre vorhitarii invitati se numara: di Fajesh AGGARMAL,
Conducitor Unitate, Facilitarea Comertului 5i Politicilor de Afaceri, ITC, di
Wicher SLAGTER, delegatia UE in Republica Maldova, reprezentantii
UsAID Tn Moldova §i reprezentanti ai statelor membre CEFTA — sectorul
orivat si public. #CEF TAweek2015

CEFTA oovo0is

Central European Free Trade Agreement
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Post Details

* Ministerul Economiei al Republicii Moldova
- ~ Published by Elena Bolgenco [?1- Movermber 27 at 8:10am - Chisinau -

Repaorted stats may be delayed from what appears on posts
1,064 Feople Reached

12 Likes, Comments & Shares

Evenimentul international , CEF TA Week 2015", care s-a desfasurat in
premierd la Chisindu, a ajuns la final. Farumul a fost organizat de
Republica Moldova, care detine in acest an Presedintia CEFTA, cu scopul
de a promova si a dezvolta cooperarea economicd intre statele central-
EUrOpENE.
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General statistics of Facebook messages
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FPeople Organic [ Paid BEHCHMARK
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Total Reach
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Corpare your average
performance over tirme.
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ANNEX E: BUSINESS MEDIA PROGRAM MEDIA MONITORING

AIMUHUCTPATUBHbBIE CTUMYVYJIBI IJI 9KCIIOPTAa Msca

Ha PO Heje-
ne BCTYNMAO B CMAY TOCTa-

SKCHOPTEPOR  © COTPYIHUKAMHK
BEJIOMCTREE — B KAMECTRE MEepbl

P THILCTRA O
A@HHOM  OHHer: N0 BLgaue
PazpeliHTeNLHEIX JOKYMEHTOR
Ha KCTIOPT NPOAYKTOR M Cy6-
NPOAYETOR MUBOTHOMD NPOMC-
NOWACHMA.

OPIACHD JOKYMEHTY, «C/H-
Cumc OKHil  CMEIAHHOTD
THITA» COIAANOTCH BO BCEX
TEPPUTOPUANBILIX  TOApa3e-
aenmax Haumonanwhoro areut-
CTBA 10 BE30NACHOCTH IHIMEBLIX
npofykron (ANSA). Hepes o
«OKHA» HA OCHOBAHWM 3adBje-
HHA — SAMHCTBEHHOrO JOKYMEen-
Tit, HEOBXOARMOIO IKCHOPTEPY Ha
MOMEHT HHHLHHPOBAHHS NPOLE-
PR = cayxaimi ANSA sriaer
YETHIPE AKTA: CAHWTAPHO-BETE-
PHHAPHBIA  cepTHhHKAT, CepTy-
(pMEAT COOTBETCTBAA Ha NAPTHIO
NPOAYKTOB; BETEPHHAPHO-CAHH-
TAPHOE AKNOULHHE HA SKCTIOPT
W BETEPUIIAPHO-CAHHTAPHOE Pa3-
peLienHe Ha TPaHCiopT.
Cymst 110 NPOUHTHPOBAHNEINM
B CMH sagsieHusm pyROBOJH-
Teneld MuHcensxo3a U ANSA cu-
CTEME “e/IHHOTO OKH» NPA3BIHI
YOPOCTHTE H YACWEBHTE NPOLECC
BHUIAYH  JIOKYMEHTOB JIJISL 9KC-
NopTra MpoaykToR, @ TakEe Co-
ENITHTE KONHYECTEO KOHTIAKTOBR

BRITE YEAR 4 FIRST QUARTER REPORT OCTOBER - DECEMBER 2015

npot THEM KOPPYTIHK,

Ilo  MHeHHI0  JUpeKTopa
NPCANPUATHA 10 YOOI JKHBOT-
HEIX W aKcnopry maca Navelina
Banepuy XapTum, efipa 1 MOXKHO
BCEPLE3 OTHECTHCh K TNPOJeKa-
PHPOBANNOMY COKDALICHMIO Ta-
pron Ha ceprudmKaTsl ¢ 1 ThiC,
no 400 nees, eclM Y4ECTH, WTO
HeHa MApTHU MACA, IKCMOPTH-
PYEMOFO BCETO OfHMM Gosnblie-
rPy3HBM  apToMoBHaem-pedpn-
KEPATOPOM, MOKET HPEBHILATE
MH/UIHOH JIeeB.

SEfIMHLIX OKOH® HAPIAY © npo-
CTOTON YAACTCA IOCTHYL W 3aAB-
nennoil ONepaTHRIOCTH — cep-
THPHKATLL BLIAAIOTCA B Teuelue
6-10 paGoumx auci, 3a KOTOpLIe
COTPYAHHKAM  CHCTEMBL  Heob-
XOIMMO  TIPOBECTH  MHCTIEKIMH,
AHATH3BE W TIPOMHE OPrMeporpy-
aTHA. BHAMMO, CKOPOCTH Npo-
NOMACHHS npoueayps Gyaer bo
MIIOTOM  3ADMCETh OT TexHuve-
CKOM OCHALLEHHOCTH PaGOTHHEOB
CHCTEMBI, B TOM MMCLE TPaHC-
noprom, roprounm u . lpexae
IKCHOPTEP MOP YCKOPHTb @0,
Hanpumep, oBecneuHs AOCTABKY

Kpome Toro, geidcrse
NpeRne CHCTeMa JOKYMEeHTMIL-
HOTO  OQOPMACHHS  JKCTIOPTA
HPOAYKTOB KMBOTHOIO  1POME-
XOMLeHus He Guia upesmepHo
CAOKHOM W rpoMosskoi. Enuu-
CTBEHHBIM  HeyaoGeTBoM  Ans
HEKOTOpPLIX  JKCnoprepos  Goina
HEOBXOAMMOCTE  OTTIPABANTHCH
32 OpUrHHanamu ceprudmrarton
B KMIIMHeBckMid  ohuc  ANSA.
Teniepy ux Gyuyr Bwpapath pe-
FHOIRUILHBIE “OKH@»  BEAOMCTEL
(3A9BKH, KIK M HPEKIE MOXHO
GYAeT NPeoCTIBANTE MYHO W
HMHCLMOM B 2eKTpontoi dgopme
wan Ha GymaskHoM  HocwTene),
BmecTe © TeM, M 3KCHOPTEpPE, W
CaMM coTpyaHHKH ANSA comne-
BAIOTCH, 4TO B HOBOH cucTeMe

oToly IX BETBpauOM npob
B nadoparopuo  coferBenHbM
TPIHCHOPTOM,

CHerema «ejinibix OKOHY - He
CAMHCTEEHHOE  HOBOBBEJCHWE
MOCABAHNX  JHel, OpHeHTHPO-

Hil CT IBAHME JKC=
nopra. B uersepr MMHCENbXO03 W
ANSA  npoBenn  npeseHTALMIO
Cucremsl  MABHTHDMEAUMM M
NPOCTERUBACMOCTH  KMBOTHBIX.
Mo cnopam MCNONHAOWETD JiH-
pexropa ANSA Tpurope [Mopye-
CRY, WIEMEHTH ITOH CHCTEMB B
Mongose HeHCTBYIOT YHE CEMb

ner, ee  Co3garenieMm  sBAgCTCA
MHHCENBXOD, NONB30BATENEM-
i, TpaTopom - C x

COCTOMT M3 perucrpos- Gas gan-
HEIX, B KOTOPBX (hHKCHpYIOTCR
(PaKTHL  MOCTAHOBKM JKMBOTHBIX
HA yueT, ux nepemenienue, yGoi.
B Texymem rogy 3ma cucrema mo-
MCPHHIHPOBANA 31 CUET HOBBIX
HHT ,_:. oo M nporp "0
obecnevenms.

npouem, PYKOBOAWTENN

KHBOTHOBOJIMECKMX  TPef-

NPMATHH  COMHEBAOTCH B
TOM, UTO HOBOBBEACHWA B MK~
HUCTpaTHBHON cuereme PM cno-
cOBHBI OKA3ATH CEPHEIHOE BANS-
HHE HA IKCNOPT — PHIHOK NOKA He
PACTIONATART K €10 AKTHENIALMM,
Mo ux cnopam, nocie nponwio-
ropuero segenusn Poccued Ta-
MOMEHHBIX [OUUIMH HA MHOIHe
BHJIbI MACA, IKCTIOPT B 9TY CTPAHY
CYUICCTBEHHO COKpaTics, Asib-
TEPHATHBHBIE nocTasky & Beno-
PYCCHIO 3TO TIAJEHME B NOAHO#
Mepe He KomieHcuposany, B pe-
SYNBTATE, B TEKYLEM TOAY LEHbI
CHPOCa 3ArOTOBMTENRR HA CBM-
HUHY 1 rossauny B Monjose co-
kpaTuamce wa 20-30% (Gonee vem
¢ 40 po 25-30 neen/kr B yéokinom
pece Ges HAC). Oruacru sromy
CnoCoGrTBORAN  CTATHCTHYECKMI
POCT MOFONOBEA W NPOM3BOACTEA
msica (B nepsom nonyropuu 2015

HOp NOABeAOMCTECHHOE Tpasm-
TEALCTRY  AreHTeTRO.  CHCTeMa

obbem I cKOTA M
NTHILEL B HKHBOM BECE YEAHYHI-
cn wa 10,5%, no 82,8 e, Touu).

M ecan MIAMIKH CHMHUEBL TTOKR
NOMOWACT BHYTPEHIMI PLINOK,
B OCHOBHOM npomnepepaGorim-
KH, TO FOBHJIMHY NPOHIBOIHTENH
PACHPOAABATE YKE HE YCIeBaloT,
Kax ormesator rpeiinepl, ¢ poin-
Kl YXOIAT NOCPEAHNKHN: € YUeTOM
BRICTPOA HHIAIMK W NOTEHIN-
ANBHOTD NOBBIEHUA TAPHQOB Ha
FA3/MEKTPOIHEPTHIO JAKYNATS ¥
KHBOTHOBOLOB/ e pepaloTuuKon
W3NMIIKK ChIPBS JUBE SaK/IajiKK
Er0 M XPAHEHHE  CTAHOBHTCS
Hessiropno, Tem Gonee yro obo-
erpaerca npoGieMa HecpoeBpe-
MEHHBIX [IATEKER €O CTOPOHBI
NOKYIATENeH-HTeRIopoR,

Tem we menee, B HoaGpe
ONEPATOPBl  PHIHKA  ORMAAKT
OULYTHMBIH POCT TIPeJIOKEHHA
MSICA CO CTOPOIBL MMBOTHOBOJOR
W3-38  NOTEHIMANLHOIO  Jledm-
IWMTA M TOAOPOKAHMA  KOPMOR
(npesgie Beero, KYKYpyss K or
EUECTBEHHOID COCBOID WPOTA),
KOTOPBI  COPOBOLUMPYET  11po-
Hece ceefenus noronossd, B ra-
Koii cuTyaumu ocnabnende 1en
Ha MACO, BEPOATHO, NPOAMNIKHT
¢, B pesyaprate vero skenopr
SAMOPOREHHOIO  MsCa  Craner
BBIFOAEH JIKE HA 3anHueHH bR
BBICOKMMY  TapHpamu  poceuii-
CKMIi PHIHOK.

B.K.
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8 BHEWHEIKOHOMHYECKHE CBA3H

«[pyr

3aKoHOJATEeNLCTED M
NpUMeHAeMan MPaKTHKa pe-
IMAMEHTHPOBaHMS B 061a-
cTH Ge30NMacHOCTH NMHINEBLIX

PO B Pecmy
MongoRa cHARHO GHOpoKpa-
TH3HPOBAHBL M M3IMIIHE 3a-
TPaTHH Kak /8 XO3AHCTBY-
0IMX CYOBEKTOB, TAK H AJA
- HaguoHanLHOTO areHTCTRa
no G TH IHULEEbL
npogykros (ANSA). H npwm

Hero pelHEA B 4acTH BETepH-
HapHoro u duTocanuTapHOrO

KOHTPOMA.

aKoBbI 06uIMe BEIBOIEI CPaB-
HUTENLHOTO aHaNM3a Mpo-

~L eyp M-MpaBH pernameH-
TUPOBAHMA  IKCTIOPTa-MMIOPTa
NPOJOBOILCTEEHHON TMPORYKIMH
B EC 1 B Mongose, npobeaeHHO-
TO PYMBIHCKMMM 3KCTIepTam Jly-
unaHoM Bowua (BeTepuHApHBIA
KOHTponk) ¥ Mapueit Mouuxa
lNopka (durocaHHTapHLIR). AB-

SKOHOMHYECKOE OBO3PEHIE et AE125 e

0Ji MOIX0» K IIPOJOBOIbCTBEHHOIA

oesomnacHocT B EC

paHee MOMYYMTE BCH HeoBXomm-
MyH0 HHOOPMALIMID O KOMITAHHK-
MMITIOpTEpPE 1 XapaKTepe rpysa, Ha
OCHOBE Yero MPOBeCTH NpeBapH-
TeNbHBII AHATM3 PUCKOB.

- TMomyuenue pasp

PAMOK  MOKYMEHTAIBHOTO KOH-
Tpons, ¢MIMIECKOTO OCMOTPa M
MOeHTHPHMKALMM TOBApa MOBTO-
PAETCA NMPU AOCTABKE FPY3a M0 Ha-
3HAYEHMH. « TAKAS MHOTOCTYTIEH-

H@ MMIOPT He TONbKO OHopoxpa-
THYECKAA M AOPOTOCTOAIAN As
Gu3Heca Mpoueaypa, HO M Npak-
THYECKM Decmone3Had, - 3aMe-
Tin Jlyunan Bonya. - OTCcyTcTEME
WEKTPOHHON Gaskl JaHHBIX M
BOIMOKHOCTH KOMMAEKCHOM
OLCHKM MOTeHUMANBHEIX PMCKOB
NPUBOAMT K 3anosjancii peax-
UMK OPTAHOB B CTyYae MMMOpTa
MPOAYKIHM, TPeAcTARTAKMIeH
ONACHOCTE I HaceneHus. I1a
npouenypa HeadeKTHEHA M BO
MHOTOM JIyGMMPYETCH Ha mocie-
AYIOMIMX 3TANAX OCYMECTRISHHA
CAHMTAPHO-BETEPHHAPHOIO KOH-
Tpons. [Mo3ToMy MEI PEKOMEHTY-
€M OT Hee OTKa3aTLeA.

Ha mocnemyiomux aTamax
KOHTpONA B MOnAoBe TaKKe IpH-
MEHSeTCH CIMIIKOM MHOTO [po-
eIy, @ MHOTHE M3 HMX K TOMY

TOPBl  MCC adep
BAKT, YTO NPoGNeMbl Y4aCTHHKOB
BHEUIHETOPrOBOH JESTENBHOCTH
B Monpgose HauMHAKOTCA ele Ha
sTane MOATOTOBKM K OCYIIECT-
BIEHMIO ONEpaLii IKCNopTa-um-
nopra. MM Heobxogmumo npegcra-
BHTh B ANSA MakeT MOKYMEHTOB
M MOMY4MTh COOTBETCTBYHOLIEE
paspewedne OT areHTcTea. Ha sto
TPATATCA BPEMA M ACHBIM NMpen-
npuuKMarens. B EC Ha atom arta-
He HUKAaKMX JIOKYMeHTOB HMKYa
TPENCTABMATD He HYXHO.

Ipaena, 4rofum B Mongose
nepeiTH K 3TOH NMpaKTMKe, He-
OGXOAMMO CO3MATE IMEKTPOHHYI0
CUCTEMY KOHTPONA, aHATOTHYHYIO
esponefickoit TRACES. B atom
oTydae Xo3fAiCTBYIONMIt CyDBeKT
CaMOCTOATE/NIBHO BBOAMT B CH-
cTemy Bee HeoGXoIuMble JaHHbIE
0 npeacroameii onepaumu. Ha-
nudHe B cHeTeme Ga3bl JAHHBIX O
XO3AHCTBYIOWMX CYObeKTax, 0Cy-

e YOTMPYIOTCS, KOHCTATHPYIOT
3Kcneprsl. B wacrHocTy, npu ocy-
WECTBIEHHM MMMOPTa NPOAyK-
TOR RMBOTHOTO MPOMCXOMIEHMHS
B EC paspemenme Ha BBO3 Ipysa
BBIIAETCH TMOCIE OCYIECTEMeHHS

- NMPOBEPKH HA MOEHTHYHOCTE TO-

Bapa, CBePKH AOKYMEHTOB M -
3HYECKOr0 JOCMOTPA, BRIKOYES
nafopaTopHele aHanusel. Bee ato
BpEMA TOBap HAXOAMTCA B 30HE
KOHTRONA W He A0MYCKaeTca B
cTpaHy, 4to obecneuupaer Q-
(heKTMBHOCTb 3AIMTHBIX Mep B
cTy4ae HeoGXoNMMOCTH.

B Monjose BBO3 3THX e To-
BapOB KOHTPOZMPYETCA B ABA 3Ta-
na. CHavana ocyuecTBAsIOTCH Te
Xe Mpouemypsl HIEHTHHMKAIMH,
NpPOBEPKM NOKYMEHTOB M dM3u-
YeCKOro A0CMOTPa, MOCIe 4Yero
CTABMTCH WITAMII, Paspeianni
umnopt. Ho ecmi B EC nocie ato-
T'0 3Tana TOBap HeMOCPEOCTReHHO
OTNPAE/AETCH M0 HAZHAYCHHIO, B

IECTBASIWMX TOP onepa-
UMM C MHIIEBHIMH MPOTYKTAMM,
@ TAKOKE €€ «IIPUBAZKA» K 3KOHO-
parenbHoi Gase EC nmossonsior
KOHTPOIMPYIOWMM OpraHam 3a-

CA BHYTPEH-
HWIt TMOrpaHHYHBI  KOHTPOMD,
TaKHe TpefycMaTpUBaLIMii Bre
YKe NpOBEfeHHbIE MPOLETYPEI
nposepkH. H eme pas ToT xe no-

4aTas NPOBEPKA M0 ONHMM M Tem
JKE NapaMeTpaM He TOIbKO HeNo-
rMYHA, OTHHMAET MHOTO BPEMEHH
M CHJ Y KOHTPOMMPYIOWMX Opra-
HOB, CO37I2€T MPEANOCHUTKH /1S
GIOPOKPATH3ALMM 1 BIMAHMA Ye-
noeeyeckoro daxropa, Ho 1 abeo-
MIOTHO HEMO3BONHTENbHA € TOUKH
3peHMA obecneveHHA NPOLOBOIL-
CTEEHHO Ge30MacHOCTH, - OTME-
HaloT aBTOPH  CPAaBHMTENBHOTO
aHanHza. - Beikh GOMBIIMHCTBO
MPOLEAYP PEeaibHOr0 KOHTPO/A
¥ naopaTopHOTO MCCIENOBAHMA
TOBapa NMPOBOAATCA YHe Mocie
MOMajiaHMA TPysa Ha Teppuro-
PHIO CTpadbl. Mbl peRoMeHayvem
MongoBe KaKk MOXHO CKODEe BHe-
ApMTE NpakTHRY EC H OTKa3aThes
OT OMIMHECKOTO KOHTPOMA KA~

i,

Jofi MapTHM TOBapa, a paboTaTh
Ha OCHOBe aHAIM3A PMCKOB M BhI-
BOPOMHOTO KOHTPOMA®.

1 1 oaroToBka M mpeseHTauus
| | mconemosauma GeUTH OCY-
A L mectsnenst B paMkax npo-
rpaMMel PasBHTHA NpPEANPHHH-
MaTensCKoi, MHEeCTHLMOHHON H
TOProBoi AeATeNLHOCTH
B Pecriybmike Mongoea (BRITE)
USAID. 3xcnepr BRITE Anekcau-
Apy Cassa ormerun ans «JI[I», uto
CPAaRHMTENBHKIN AHATH3 TIPaKTH-
¥ EC M Hawedi cTpaHsl B CTONb
YYBCTEMTENLHOM BOMpOCE, Kak
pernaMeHTHpOBaHKe 3KCTOpTa-
MMIMOpTa TPOAYKTOR TMMTaHMA,
BB 04eHb HEOBXOAMM.

«MBl JaBHO COTPYOHHYIEM
¢ ANSA B BOTIpOCEX pPasBMTHS
YUPeRIEHMA M TAPMOHM3ALMM
MOMAABCKOIO 3aKOHONATE/bCTE
€ EBpOMEHCKHMH JMPEKTHBAMM,
ecTh TMO3HTHBHLIE TIEf 1

eTcs NPAKTHKM IPUMMEHEHUA Mep
KOHTPO/A, 04€Hb TPYAHO Haxo-
AWTb APIyMEHTBl ANA OTKa3a oT
TeX MIH MHLIX TOAMM IPUMEHS-
eMBIX npoueayp. B stom nnaxe
MMEHHO CPABHMTENBHBI aHaNM3
M PEKOMEHOAUMHM HAWMX EBPO-
MelcKHX KO/UTEr MOTYT CTaTh Ca-
MBIM BECOMEIM aprymenTom. H
MBI YHe YDeOMmMCh B 3TOM. [lo-
cne P TALMM MHCC

Mbl TPOBEAM BCTPEYM € PyKO-
BOACTBOM MMHCeNbXo3a u ANSA,
O3HAKOMMIM MX C BBIBOAAMM M
pexoMeHgauxamu axcneproe EC.
COCTORNCA O4eHb TPOTYKTUBHBIH
PasroBop 0 HeoGXOAUMOCTH BHe-
APEHMA B CAMble CKATHIE CPOKM
eBponeickoil NpakTHKH B 06-
NMAcTH KOHTpOAs BGe30macHOCTH
NKIEBbIX MPOIYKTOB TPH OCY-
LWECTBAEHMM IKCIOPTA-HMIIOPTA
TOBapOB».

- 3ameTin Caepa. - Ho 4To Kaca-

BRITE YEAR 4 FIRST QUARTER REPORT OCTOBER - DECEMBER 2015

E-2



BHeWwHesKoHoMIYECKIe CEAIN

Mapapokcel Doing Business B Mongoee

B peiiTuHre Boemuphoro Bakka Doing
Business-2016 Mongosa pacnonoxunachs
-~ Ha 52 MecTe (CpeaW 189 CTPaH, BKNKYEHHbIX
Dolng Buslness 2016 B PEATHMHT), ONYCTHEWMCE Ha TPW NO3ULKK N0
CpaBHEHMIO C NPEALIAYIWUM oT4eToM. Mpw
3TOM B NPOLIEHTHBIX MYHKTaX Mbl 4YTh
yny4lWwHnu nokasatenn — 70,97 nyHkra
npoTue 70,76 FOMOM paHee NpW MakCMMyMe B
100 Bannos.

Measuring Regulatory Quality and Efficiency

Npo3payHoCTs

vaicso & collateral registry ;

CCHOBHBIE KPUTEPWA OLEHKM NETKOCTY BEASHUA GUIHECA BIIIOYAIT PETMCTPALIMIG NPEANPUATHI
noMyYeHWe PasPeIleHUl Ha CTROMTENECTEO, NOAKTIOUSHIE K CUCTEME 3NEKTPOCHADHEHNS,
pemncTpaumio coDCTBEHHOCTH, NOMYYEHUE KpeaNTOB, 33LUNTa MMHOPHTAPHBIX NHBECTOPOB
HaNorooGNONEHNE, MEXYHAPOOHAR TOPrOENS, 0eCneusHUe NCMOMHEHWA KOHTPAKTOE M PaspEelLEHIe
HEMNATEXECNOCOBHOCT. ¥ MONAOBE N0 MATW NOKa3aTeNAM PEATUHT BeIlLE CPEAHETD 3HAYSHNA, N0
ApyTmM nATH — xywe. Nyuile Boero Aena oGETOAT € perncTpaunei coGETBEHHOCTH W NPEANPUATUA

Xy¥e BCero Y MOML0E! NONOHEHUE C NONYUSHNEM PA2PeLUeH U HA CTROMTENECTED, A8 MEl
000CHOBANNEE HA 170 MecTe. OpUCT nporpamiisl USAID BRITE Anekcanpy CaBBa NPHHAMAN
YUACTE B NOATOTOEKE PEATHHTA No MoNA0ES B KAUECTES HE3ABMCUMOTD 3KCNEPTA. «MpoGnema o
Ebl,ﬂ'a“Eﬁ pESDELI.IEHHF‘ Ha CTPOWUTENLCTBO BOZHWKAET HA YDOBHE MECTHLIX OPraHoB YNpaBneHns, -
OTMETHN OH JNA « /M. - MPK TOM, YTO NPABOM BIAAYA PA3PEILMTENEHEIX AOKYMEHTOB B 3T0I chepe
ofinagatT ceslwe 900 CTPYKTYR, YHUDUUMPOBAHHON MDAKTHINA M &8 DA3BNTUA HeT. B 3TOM MMaeHan
CMOMHOCTL. A BILE B TOM, YTO OCHOBHBIE TPYAHOCTH Y NPEANPUHAMATENEI BOSHNKAIOT Ha CTagMK
NONY4EHUA MAA0CTPONTENEHEIX CEPTUMMUKATOR W HENOCPEACTBEHHO PAZPELUSHMIA HA CTROWTENECTED
Ha 3T0M 3Tarne MHOXECTBO APYIWX FOCYAAPCTEEHHLIX OPraHOE — CaHWTapHaA M NoKapHan Cywob!,
3KONOTH, OPTAHKIALMI N0 CHATHEHNIO 3NEKTPOSHEPTMEN, ra30M, BOAON W . - XOTAT 0GAIATENEHO
Y4ACTEOBATE B NPOLSCCE COMAC0BAHNA A0KYMEHTOE. B DaMKax Mporpammel BRITE Myl ceiuac
NPOABMTaEM MAEKY CO3AaHNA «BIMHOT0 OKHa» ANA BbI0aYW paspellerni, ytofbl NpeanpuHiMaTeni He
Derani MeCALAMK N0 DA3HEIM MHCTAHUMAM. M CASNATE YHRDULUMPOBAHHYIO CHCTEMY, K KOTopO# GyayT
MIMETE JOCTYN BCE OPTaHE! MECTHOM BNACTH 1 COMYTCTBYKILLNE CTPYKTYPLI, OT KOTOPLIX 3ABMCHT Brldaua
[OKYMEHTOES

Halun cofecefnuim 0TMEAIOT, YTO PELKO B KAKOR CTPAHE CPey NPOLE/yp SHAYMTCA 3Tan
COMACOBAHNA NPOSKTE HA MDEAMET COTMHOASHUA «KDACHOR NMHNN: (PESNEHAR YSPTA PAZMEILEHNA
0GLEKTa NO OTHOWEHWKY K YMWLE). B MMPOBOA NpaKTUKE «KPACHAA IMHUA: YSTKO ONPeaeneHa &
TEHMNAHE T0POAA, W HY OfHOMY 3aCTPOWLLMKY B TONOBY HE NPUAET NepeilTh Ty yepTy

Y¥NpaenAWMA napTHep agsokaTckoro Giopo Turcan&Cazac Anekcanap LypkaH cynTaeT, yto v cama
METOAONOMMA COCTABNEHMA pefiTiHra Doing BUSINess Hy#aSTCA B COBEPLUSHCTEOBAHMK. «Halwa
KOMNAHWA NOCTOAHHO YUACTBYET B NOATOTOBKS A0KNAAa BremMnpHoro BaHka, - 0TMETUN OH ANA «/Ms. -
Ho NpX 3TOM KOTAa 3HAKOMWMCA C UTOTOBLIMW DE3YNLTATAMKM, OHW MOTYT 3HAYWTENBHO OTNWYATLCA OT
TeX OLUEHOK, UTO MEl JABANK N0 TOMY HAW MHOMY KDHTEPKIC. OTLACHASTEA 3T0 NPOCTO — HAPALY ¢
HaMWU AHKETY 33MONHAT, K NPUMEDY, B NPUMEPUA. U Y HX AWAMETDANEHO MPOTHECNONOMHOS BUASHHE
1 OLIEHKA PA3MNUHEIX MPOLEIYP M MPAKTUKK WX MDUMEHEHWA, YeM ¥ G13HECE. HO YCPEHEHHAR OLIEHKA
HE BCETA KOPPEKTHO OTPAMAST NONOMEHNS BELLSH MMEHHD ¢ TOUKM 3PEHNR BEAEHNA BuzHeca. K
NpUMepYy, N0 3aKOHY BbI4AYE PA3pPEeLIEHUA Ha CTDOMTENLCTED MPOW3BOAMTCA B TeueHne 15 aHen. M B
nepeuxe npouedyp Doing Business no Monaose no 3TOMY MHAMKATOPY YKa3aH cpoK B 14 aHed. Ho
NPEACTAEMTENN GHZHECA MPSKPACHD 3HAKT, UTO HA ASNS 3TO MOMET ANUTECA HECKOMEKD MECALSE
Mpagaa, ecnu B Npe/lyCMOTPEHHEIE CPOKN Pa3peLUeHNE HE NOMYYeHO, CTPOUTENLCTBO MOMHO
HEUMHATE H3 OCHOES NOAAHHOM ASKTAPALMK. HO TYTUEPEA0i HAUMHAIOTCA «BIN3NTEL: PAZMNUHEL
CTRYKTYP — W NOZM KaXOOMyY LOKaXN CBOK NPaBoTY»

Apymin «npoBneMHEIM MECTOM: JEN0BOrD KNMMaTa MONAO0ES! ABMASTCA NOAKTIYEHHE K CHETEME
snekTpocHabxeHnA. Mo 3ToMy KpUTEPWIO Mbl HA 104 MecTe, OMYCTUBLLKMCE Ha 4 NO3WLWK NO
CPABHEHMIO ¢ MPOLLMOTOHNM PEATMHIOM. XOTA ONATE e, B NPOLEHTHOM OTHOLEHUW NOK33aTENH
CTpaHel Bslpocnu Ha 0,27 nyHkTo. YTobe! noaKNoUnTE 0GBEKT K 3NSKTROCETAM, B Monaoes
HeoGxoauMo NpoiiT yepes 7 NpoLeayp, NoTPaTHTE Ha 3T0 113 AHE U leHer B cyMMe 778,3% B
NepecueTs Ha YLy HACENEHNA. SkenepT IDIS Viltorul MoH MyHTRHY CUMTAST, UTO OCHOBKEIMM
HETATUBHLIMI DAKTOPAMM B 3TOM CEMMEHTE MOMHO CUNTATb Ty e NOPOYHYI0 NPaKTHKY 33AeACTBOBAHNA
B MPOLECCE NONYYEHHA PA3PEILEHUA HA NOAKTIOYEHNA K 3NEKTDOCETAM MHOTUX «COMYTCTEYIOLMY
CTPYKTYD, @ TAKKE HEOMPEAENEHHOCTE B BONPOCE TOUKM NOAKMIOYEHNA, «ECNK peys MaeT 0
NOAKTIOYEHNN OTAEMNLHO CTORWETD 0GLEKTA UK KOMW4ECTEO HOBLIX KNWEHTOB He CTONk GoMbLIoe, TO
OHU NPOKNAMALIBAKT CETH A0 BRnKaiLei NOACTAHLMN 33 CBON CYeT. V13-33 3T0M0 W CTOMMOCTE
NOAKMIOYEHNA BeICoKaA. ECIM yNOPAACYNTE NPOUECE 33CTPOAKN FOPOAa, TO Takne Chyyan MOKHO
CBECTH K MUHUMYMY, M CHAO¥aI01LaA OPraHn3alUyMA CaMoCcTOATENEHO GyAeT NPOKNakIBaT: CETH, UTO
CHW3NT 33TPATEI MPEANPUHNMATENE Ha, - 3AMETUN MyHTAHY.

Ho No MHEHNIo Anekcanapa LypkaH, B A3HHOM CNyUas OMATE ¥e CNeflysT roB0pUT: 0
HECOBSPLUSHCTES METOAONOMMN M PA3HOCTH NOAX0AA B PAZHEIX CTPAHAX K TDAKTOEKE NOHATHA
«NOAKMICUEHIE K CUCTEME 3NEKTPOCHATHEHNR. «B KO¥HOM Kopee, KOTOPaA NUANPYET B PEATUHIE No
3TOMY KPUTEDMK, HEOBX0MMEI ECETO TRM NPOLSAY P!, WX MOXHO MPOIATH 33 18 AHER U CTONT 3T0
COBCEM Hegoporo, - 0GbAcHAST LypkaH. - Ho 8chn Msl BHUMATENEHO W3yYiM Npoueaypel B Mongose v
Kopee, TO BEIACHUM, UTO OHW & 3TOT KPUTEPKI BINKYAKT TOMEKD ASACTERR HENOCPEACTBEHHD Mo
NOAKTKYEHNKD 0TLEKTA K CHCTEME 3NSKTROCHAGHEHNA M NONYUSHNE HEOTXOANMEIX A0KYMEHTOE ANA
3T0M0. A B MDHADBE — BCE 3TanbLI CTPOWTENLCTBA 00bEKTA U COMacoBaHWA CXEMbI NOAKNHYEHNA K
3MEKTPOCETAM. [103TOMY ECNM MOEOPHTE B LIENOM, TO £CTE MPOBNEMA HECOOTESTCTENA HOPM M CPOKOB
NPOMMCaHHBIX B 3aKOHAX, € PEaNsHLIM MONOXEHNeN BeLLed. M BTODOA MOMEHT — Da3Hoe TONKoBaHWe
OJHMX W TEX HE KDUTEDUEE W NPOLEAYD. B CUMY 3TOT0 B OQHMX CMYUamx CHTYaLuA B MongoBe MoXeT
OEITE 3HAUUTENEHO XYHE, UM Ml BEITMADMM B PEATHHIE, B APYTUX — HAoT0poTs

B 3T0M rogy BeeMupHeli BaHK NoAroTOBNA PR AONOMHUTENEHEIX MCCNEA0BAHNNA, KOTOPEIS NO3BONALT
NYYILE NOHATE TEHAESHLMM PA3BUTHA SKOHOMMK P33HEIX cTPaH. Hanbonee nudonkiTHeIM N3 HIX
BLIMMAANT NOKA3aTENb «YJANEHHOCTY OT NEPe0Eoro pyGeas, KoTOp.Ii ND3BONAET OLEHUTE B
aBCONKTHOM BIPAKEHUN PE3YNETATEI, XaPaKTEPU3YIOILME NDABOEON DEXMM CTRAHSI M CTENSHE MX
W3MEHEHWA C TEYEHNEM BpeMern. MoKa3aTens ¥AaneHHOCTH 0T NepefloBoro pyfexa ANA CTPaHs!
NPHHUMAET 3HAUEHMA 0T 0 o 100 Gannos, re 0 Gannoe NPUCEAUBASTCA HAMXYAWNM NOKA3ATENAM, 3
nepeaoeoi pybex nonyyaeT 100 Bannoe. Tak BoT, Monaosa ¢ 2010 rofa cAenana Ckadok ¢ 58,74
nyHKToB Ao 70,97 nyHkToBs B 2016 rogy. [InA cpaBHeHWA, PYMBIHWA 33 3TOT ¥e Nepuog NPoABUHYNACH K
nepefoeomy pybexy ¢ 63,04 6annos Ao 73,78, PocenAa — ¢ 54,93 ao 71,13 MyHKTOB, 3@ YKpanHa —
30,60 go 63,04, Ho camoe NioGonLITHOE — MHOTONETHAA Nugep peAtiHra Doing Business CuHranyp
33 3T0T ¥e Nepnoj OTAANUACA OT Nepe/loBoro pyBema ¢ nokazaTensAMn 91,79 nyHkTos & 2010 rogy 1
87,34 Banna & 3TOM.

&4 0 Asmop: [mumpuir KATTAK
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KOHOMISECKOE QBO3PEHIE. el 2253 %

Kaxk yrmpoCcTuTh OTYETHOCTD I

B nHoaGpe npownozo 20da npasumenscmeo ymeepduno KoHuen-
uuw u naau deiicmeudl dnA YAYHUIEHUA HAUUOHAABHON CUCTMEMBI
omuemuocmu nod Hazearuem «Konconuduposauusiii omuens.

T "Unw:m:w.r papafoTaHHAR
N0 HHMLUHATHEE 3KOHO-
MHYECKOPD COBETA, MpEeR-
nonaraer oSweaMHEHHE B Q-
HoM opMaTe BCEH OTWETHOCTH
TpeqOpHATHA - CTATHCTHMYE-
cKof, GUHAHCOROR, HANGTOBOR.
Cryers rof pabosas rpynna uz
npeacrasHTesed PASAHEHBIX
BEIOMCTE BOE €I0e MIYYAeT BO3-
MOKHOCTH TAKOMD YITYMIIEHHA.

B Mname pedicTexi mng
¥AYHIIEHHA HALMOHLTLHOH
CHCTEMBM  OTYETHOCTH  Nped-
YCMOTPEH PRI MepOnpHATHA,
HAMPABTEHHBIX HA YNPOLIEHEE
CHCTEME  OTHETHOCTH  MyTeMm
SPPEXRTHEROTO OGMEH QAHHbL-
MH MEERY OCYMPEHIEHHAMK
W HCKAMYEHHE IyGIMpOBIHHA
OTHETHON MEdopmalsm. Palbg-
YiR IPYNna M3 NpecTaEHTEnEH
MHHHCTEPCTER IKOHOMIKH, M-
HHCTEPCTBA  QuHancor, [THH,
HEMC, HECC, HBC w Llewtpa
YTpABAEHKA

CTH, Pa3IpaboTaTh NPELIOKEHNSE
n0 COEPRLLEHMID MOxasarensi,
3 TAKKE 110 YHHGHKALHA MeTO-
A0 pacdeTa, NEPHOIMIHOCTH M
CnocofoB NpeACTaBAEHMA OT-
HeToR. HenatensHo, BOe nepe
BECTH B IMEKTPOHMMA (opmat
HYCTPEHHTD LA FTOO TEXHMHYE-
CEHE npenaTcTeMa. Kpose Toro,
HAMEUEHO BHEIPHTE YIIPOWEH-
HYB) CHETEMY OTHETHOCTH ANA
MHEDO-NPLANPUATHEA.

[lo caosam npeascenavens
pafoveR rpynne, cexperapa
BKoHOMMMeCKore  coBeta  Jly-
MHTpY Anafila, =MIHAYATBEHO
HOER COCTORMA B TOM, 4T0GM
MABCHMATEHO YTPOCTHTb Halin-
CHAABHYK) CHCTEMY OTYETHOCTH
M HCKIXAMTE IyBAHpOBaHHEe
HRGOPMALHM M3 PASTHUHBIX
OTHETOB, 4 Takke DyGIMpoBa-
Hie OTHETOR, NPEROCTARMAEMEI
MPEAMPHATHAMME B DaiHBie Ré-
QOMETBA. YHMGHEAUMA JODEHY
COKPATHTE BHOM OTYETHOCTH,
TEM CIMBIM - CHHINTh AZME-
HHCTPATHBHOE A3BREHME, MpkH-
BECTH K IKOHOMMM BPEMEHM H
pecypcos Buimeca. Taxum ofpa-
30M MOFYT BTh YCTPAHEHB! He-
COOTBETCTBMA B Ga3ax NaHMbIX
PARTHHHMX FOCCTPYKTYP, Ha-
JAMEH ATEKTPOHHBIN OOKYMEH-
Toodopot. [TonoBHee CHeTeMul
BefiCTEYIOT BO MROTHX CTPaMax
ECs. Tlo mawnmm Boemmpioro
Banxa 32 2004 r., ooue xosaf-

P HuE, ]
ECTTIE, U OO OLVIELMOE -

CTBYRIWHR cyGbexT, paborat-
mudt B Moagose, TPATHT Ha Co-
CTaRAeHHE Boed HeoSxoommoh
OTYETHOCTH B cpeaxeM 185 ya-
cos B rod. [To oueHkam Kcnep-
TOB, B Pe3ALTATE IIAHKPYEMOR
ONMTHMMIAUMH CHCTEMM OTHET=
HOCTH, 370 BPEMA COKPATHTCR A0
60 wacon B ro & 2018 £
OfbMHe A18 NOBLILIEHHA
cOBHPAEMOCTH HATOTOB M MHBEIX
ofazaTensimx naaTemed Bna-
CTH HILYT CHOCO0E MaKCHMATE-
HO YIPSCTHTD Ty HAH HHYK OT-
YeTHYR npouenypy. Mowno au
chnuauTe HanoroELA M Gyxran-
TEPCRMA YT, uTOOB CHMINTD
Hagepwrs SusHeca? Mo MueHno
IKCOEPTOR, EAMMOTD Y4eTa He
B¥meT HMEOTIA: eCTh SHAYNTENL-
HblE¢ OTAHYHA B 3aKOHOIATENL-
Hbi% TPeGOBAHMAX M B 3ATPaTax.
Y duHanconofl 1 wamorosodt oT-
YETHOCTH PASHBIE LETH - OTPas-
HTh IKOHOMHHECKOE COCTONHME
H PACCHHTATE HAAOTH COOTEBET-
cToenHo. Hanpusmep, packamb
H3 CTPAXOBAHHE MO Gyxydery
BEMOUAKTES B MOCTL
NPOTYRUSH, & N0 HANOTOBOMY =
EMHCHIBAKTCR B COCTABE MO
pacxoaos, MoxHo aume Tousy-
WO YTIPOCTHTE QB€ OTNETHOCTH.
A NOCKOABEY PAIHKATHHO YTIpG-
CTHTL YueT GMIHECY OKAIOCH
AeA0M  HeMmpOCTEIM, PEOIEHO
BBA0 CKOHLUEHTPUPOBATECE HA

YOPOUWEHHK HATOrOBON OTHeT-
HOCTH. A MMEHHO - H3 OTHeTax @
Hanoroofroeensm bonga anna-
TH TPV,

He B0 BoEX BEJOMCTEAX CO-
[AacHs © TaxMm nogxogom. B
HausoHamssoi Kaoce COLMANb-
HOTO  CTPANOBAHMA  CYUMTLNOT,
NTO  OOBEAMHATE  OTHETHOCTH
no HAMOTAM M (POHI OniaTs
TPYA2 HEBOIMOMHO, MOCKATLEY
npH YHETE HCMOARIVETCA pas-
Hag pacyeTHan Dasa: ans nogo-
XOAHOMD Hanora M Bawocos OMOC
- M3 nomydennolt sapaboThof
MAATH, LA BIHOODE COLMANL-
HOMD CTPAXOBAHMR - W3 Ha-
qucneHnoil. B HauwoHaasmom
G0P0 CTATHCTHEM CUMTRIOT, 4TO
HE BOE CTATHCTHYeCKHE dap-
MYNAPB MOLIAOTEA Yruduka-
WHH. Mexaniyecky oFbeaHHHTE
OpMaTE MORHO, HO NEPEXaD K
HHoMy dopmaty norpebyer ao-
MOTHHTENLHEIX YOHIHA W Bpe-
menn. Kpome Tore, BHeapene
YHHOHLUMPOBAHHBIX CTAHLAPTOR
OTHETHOCTH MoTpelver HopMa-
THBHBIX WIMEHEHMA.

HETHOCTH 'rp-el'h ONpEIETEH=

HEIX YCHAMA - HYRHD MEHATBCR
MIHYTPH M He¢ GOATCH HOBEIX
NOIXOI0B, KOTOpEE XOPOLWD
paboTaldT B Apyrux cTpamax. B
KOHUE KOHLOB, pemente Gyner
nNpHKMMaTe Gymyllee npasH-
TELETBO. Henb3s  AOMYCTHTS,
1ol BCA pedopMa CTana 3a-
AGHHHKOM BEAOMCTBEHHLIX HH-
Tepecos. Mut youe onasapBaes ¢
PEIVAETATAMMS,

TloCKOABKY BOSHHKAD HeOG-
XOAMMOCTD B CHCLHANBHOM HC=
CAEH0BAHMY, YTOOM MOHATE, B
KAKHX PAMEAX MBIl MOBEM YTO-
TO H3MeHHTs, TeToM K pabore
MEMBEAOMCTEEHHON KOMMCCHH
OblAM OpHEASYEHB! SHCTEETH
npoexta BRITE. Mo crosans axe-
nepra Muxas Bomoraw, ynpo-
IWEHMA BCE e BOIMOMHDI, A
Ana ITOrG HAZo  VCTPaHMTL
PRITHYHA MERLY CHCTEMaMM
HAYHCAEHMA MOROXOAHOMD Ha-
A0f3, BIHOOOE COLMAMLHOID W
MEIMUHHCKOTD  CTPaXOBIHMA,
KOTOPEIE HE NOBAMAKT Ha Kaye-
CTBO M 0fbEM JaHHLIX M0 YUETY
BLINAAT B GOARET i aBm-
WEHMA paboqel cuib, JaTem
MOBHO MEpeRTH K HoBof moge-
AM NGAroTORKM Halorosod oT-
UETHOCTH Ml OCHOBE BHECEHHN
ROPPEETHPOBOK,

eAIIPUSITUN

PRIHATCA € MEPCOHATEHBIM KO-
apm paboranka (IDNP), npouece
ABICHEHHA padouedt ciTe, a Jua-
HHT CONOCTAEMEHMA BOEX TDEX
EORDE ABTOMATHIHPOEDIH,
_‘\ TRAMITHER OT COBCTBEHHOM
(Jf:m‘ﬁmu EORMHdMEAH H
YRR GHUHPOBTE KOAM Ha=
NCTOMAATEABUIMKE HE COCTABHT
Gonsusoro Tpyoa. B nporpamme
npaskTenscTea Gbin  3amAanm-
poEaH K koHUY 2016 . nepexom
CHCTEMBI COLMANBHOPD CTROX0-
BAHMA C YUETA MIATEARIEIHEDS 10
MEPCOHATHHEIM KOZAM COUMLIE"
HOMD CTPAXPEAMMA (€ €70 AHHY-
AHpOBaHKEM) Ha yueT no IDNE
A HueOHAARHAA — KOMMAHMA
MELMUMHCKOTO  CTPAXOBIHMA
X0Th Cefidat rOTOBA OTKAIATROA
OF GyMaKHeX HocHTe el yweta
= MOAHCOB METHUWHCKOND CTPd-
xoBansa. TakuM obpason, ofbe-
AMHHB K2K QOPMATEL NOHMEHHO -
O YT 33CTPANCBANHDIN il
TAK M IBMEeHHA pabosedt cunm,
MEL PEUEIEM, KK MUHHMYM, He-
CEOABKO JLLAY = BCITIONIEM OT-
SETH O WTATHOM PACTMCEHHH,
06 AKTHBALH HANOTOMAZTENb-
LIHKOB, MPOWEEMCH C TRYAGHE -
MH KHWEKAMMs, - TOBOPHT Oner
Cripdiy.
Heckonsko caoseee peusa-
ETCH 340353 KOHCOAHAAMH OT-

Jakon «0 zocydapcmeeHnom Kowmpone nped

EABCKOT ¢ CITHLE,

npunamei g 2012 2., we esnoanaemca. K nmmuyguwaynpuwen mummmn cogem
NPU NPEMBEP-MUHUCMPE, KOHCMamuposas, ymo T0% yupesdentill, SRIONEHRBY 8 CTIICOK
13 27 KOHMPOTUPYIOUUX OP2aANOE, He NYGAUKYIOm zpapuku nposepox npednpusmuil wit
HE YRAIWBAIOM Lenk nposepox 8 locydapcmseHRoM pezucmpe nposepox controale.gov.md.
FakoM oGRIMEaEm 20CKONMPOTEPOS He MOABKO NyGAuKosams 200060 NAGH NPOGEPOK, HO

i

L e

npednpunuMameneil, a maksee dop.

u3seL{ame NPeANPUAMNE HAKAHYHE NPOSEPKL, YKOIMEAS NEPCOMLINL NPOSEPAIOLLLY U
onpedenanty oFsem mmpmz.

I Ha OCHOGE HEMKUX KPUMEPUES AGAREMCA 5a-
Aozom JOSEPUINETEHELX OMHOMEMUT SAGCTIU U FUIHECH, -~ CHIMMIOM 6 FKONOMUMECKOM CO-
geme u npusodam & npumep Tavoncennywo cryxy PM, komopas & oxmaGpe na sacedanuy
cosema ofsaswaa, ymo Gepem Ha celia JonoANUMEALHYND 0GRIAHNOCITE EXCERGAPMAABHO
nyGnuKosants Ha catime PezUCMpa NPoSEPoK PESYALMANIN KONMPOIR X0IRICMEyruux
cyfsexmos. Imo pewenue GMA0 NPUHAMO € YEALND NOSLICUME NPOIPAYHOCTE U J0REDUEC

posanua 3dap

i cpeds 8AA passumun Guaneca 8

Mondose, coofigaentca 8 npecc-penuse IKONOMUNECKOZ0 CoBEMA.

. ONPOTHEIEHME, KOHES-
<{ MO, $CTh, M OHO OLIYTH-
nioe, - TOBOpHT Jhymu-
Anafifa. - C oaHOMA CTOPOHRL,
MIHEC NPHBETCTEYET WHMLMA-
THEY, RENETHDPVET CEOMX CIRELIM-
ATHCTOB B PaBouyso FpYIITY, YTo-
61 momous, Ho ecTs BegoMcTsa,
KOTOPBIE HE OYEND XOTAT KaKMx
85! 10 MK GbLTo Nepesed no Tolk
npoCTof MpHYMHE, ST0 NPOCTO
TAK NpUBLKIN paboTare HIH He
XOTAT TepATL nonHoMounA. Ho
MM CTAPAEMCR WX NepeyieanTs.
PedbopMHpoBaHHe CHCTEME OT-

TIpOMBIIIEHHOCTD PecITy6/mKy
MonpoBa B siHBape-ceHTa0pe 2015 roga

T y "HIEEC NPOMBIDAEHHOR
/ 1nmh)wwh B RHBape-
centadpe 2015 roga co-
cranna 104,0% no cpaBHeHHI)
¢  AHBapeM-cemTalpes 2014
roda, B centabpe 2015 roga mo
CpaBMeHMED © ceHTROpes 2014
MO3a, MHIeKC MpOMBILINEHHOR
AIPOAYKLMH COCTREMT 96, 7%,
B axuBape-centadpe 2015 .
0 CPABHEHHMID © AHBAPEM-CEH -
Tabpesm 2014 roga B numerol
NPOMBIUNERHOCTH  ODBEMB
NPOHIBOACTEA  YBETHUHIHCH
Ha 0,9%. 3a 10T e nepuon
BMPOCIO MPOMIBOACTED B Ta-
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KX OTPACTAX, KAK NPOHIBGT:
CTBEO  MIEKTPooGODya0BaHMA
- Ha 43,0%; npoMIsOIcTeo Xu-
MWYSCKMX BRLISCTE M XHMH-
WECKMX npogykTos - 25.3%;
NPOMIBOSCTEO OCHOBHBIX
PAPMALEETHYECKHX 1]

TOB M npenapatop - 20, "96
NouMe oaesan - 12,4%; npu—
WIBOOCTED  PEIWHOBRIX M
TAACTMACCOBMXY WIJEmHE - Ha
8,6%; npoMIBOACTED MALIMH
W ofopyaoBaHua - 6,8%; npo-
HIBDACTED KOMNBOTEPOB,
ANEKTPONMOrS W ONTHYECKoro
ofopyaonanng - Ha 6,4%.

IMpwu 370M cCHEREeHMHE 0fb-
eMOB MPpOM3IBDACTES MO CpaB-
HEHHIO € AHBRPEM-CEHTROpEM
2014 rona OTMEYEHO B NPOH3-
BOOCTRE TAOAUHMX HIZeANA -
Ha 56,1%; meTannyprus - Ha
19,7%; nponssoncteo Symarn
M Gymamiof MPOAYKUMM = Ha
6,0%,

B aHepreTHYLCKOM CEXTO-
pé MPOMIBOACTED BRPOCTO HA
5,1%, B TOM 4HCIE B IMEETPO-
FHEPTETHEE - HA 4,6%.

o Haguonasioe Gopo
cmamucmury PM

«AHRTHIMPYR BEChH CTIEKTRH
OTHETHOM JOKYMEHTILMH, MBI
ofHapyHITH, STO oxoeno % no-
xazarenedl gybnupyeTca B TOR
Wi WOk dopMe, 3 Bea HHdop-
MAUMA, COOEPRALIIANCA B OTYe-
TaX, MOMET ObiTh YOIOBHO pas-
HereHa Ha gpa Oonsmmx Gooka
= meproHansHb ywer paboued
CHAM H YHET CYMMBI BBIIUTAT H3
oA onaaTs TRYAR. CoOTRET-
CTEEHHO Y HAC [Ba PLIIEHHA Mo
YHHEHKALHK OTIETHOCTH HEXO-
AR M3 3THY JEVX COCTARTAMIMIIHE
OIHOBDEMEHNO TMepes  BEeMM
HOHTPOTHPYIILIAMH  OpraHaMu
- ITHH, HEMC, HKCC, HECs, -
mwpm‘-’luxaﬂ Emar:aa

Vidukaisem  oTweTHOCTH
no osiweHu pabowed cooam,
KOTODAA MOIPaIYMEERET KAK M0~
HMMEHHBIA VHET MPEIMpHATHEM
GHIHUECKHX THU B KZYECTBE Ha-
AOTOMAATENBILMKDE, TAK M HH-
OPMALN O KATECOPIH JAHATO=
CTH, MEPCOHRTHHBIE JaHHbE, He
NPEICTARAAET o0obbid mpolaem,
CHMTAET McmepT Oner Cupdy.
«Bre 3auNTEPeCcOBAHMbBIE BETOM-
CTHa MOOKTOYEHM K rocylap:
CTIEHHOMY PErHCTPY HARCENEHMA,
FOCYIAPCTHEHHOMY  PETHCTRY
wprieckny. . H o Heowo-
TP Hd TO, 4T0 MPHCEAMEIEMBIE
MAATEABIIKEAM  NEPCOHATLHHBIE
KOObl B CHCTEMAX COLMATHHOND
H METHUWHCKOM CTPaXOBaHMA

YETOB © MPOMIBEAEHHLIN BbI-
naaTax B
GIOUKETH, TOBOPAT IKCMETH.
Pacwetnan Gasa 4ne Boex BEHODE
BLIMAAT AQTEHA ObITE yHMHDH-
UMPOBAHE, HO I8 3TOT0 Heos-
XOAMMO MIMEHMTh HOPMATHE-
Hyw Bazy, H crkopee Boero oxa
il h] OPHEHTHPOBAHA
1l HIYHCTEHHLE CYMME FOXO-
Za. TMosromy Ha nepsoM 3Tane
IKCOEPTL MPELIATAKT MEXAHH-
HeckH  OOBeTMHMTE  OPMAETH
OTHETHOCTH M0 BCEM BHIAM Bbi-
MLIAT M3 OHIA OMRATE TRYA
(IRV 14, MEDDS, BASS u REVS) 5
CBOAHBIA OTHET, COXPaHWE M-
pepermposaHii noaxon. Ha
ETOPOM 3Tane, KOrLa pacyeTHaR
Gaza Gyner egumoff, noseMTCR
BOSMOEHOCT BOR BHAK HAAO0TOB

MHHTE B OIHOM OpMaTe.
EcrecTeenno, Gymer compaues
¥ CiiooK «GereQHUHapons KOH-
COTHIMPOBAHHOR  OTYETHOCTH,
YCTPAHEHE! PaAHEMA B CTIOC0GAX
cnas orveros. Bee owm Gymyr
MEpPEBEIEHE HA MOPTAY aHNoi
ANEKTPOHHON OTYETHOCTH, Y-
PEHIEHE] EOHHBIE CPOKM M ne-
PHOTHYHOCTS, © BOIMOCKHOCTLI0
MOITEEMEAEHMA OOWOR  3nes-
TPOHHOR NOAMHCHO PAIHLD TH-
OB OTYLTOB VTIONHOMOYEHHLIM
A4 3TOM0 AMUOM.
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Cum n-au reusit patru guverne
sa promoveze o reforma

Dincolo de situatia dezastruoasd in care a fost
adusii tara de clire alianga partidelor declarate
procuropene, aflatd la governare jatd ci de sase
ani, in pofida declaratiilor ficute, aceasta s-a
dovedit a fi $i una profund antireformatoare.
Schimbirile promise n-au mai fost infiptuite
din diferite motive: fie ¢a nu corespundean in-
tereselor reale ale clasel politice, fie ci aceasta
nu avea suficient timp pentra a le duce la bun
sfarsit in perioadele scurte de aflare in exercitiu
a guvernelor fiind antrenats in lupta pentra

putere.
lon Chiglea

Chiar daci ou contra-
veneau  Interecelor  claged
guvernante, multe profecte
necesare pentru a ameliora
climatul investitional i si-
tatia economicd in ansam-
blu n-au ajuns la o fnalitate
legich decarece m-au intrat
in prioritifile aliantei de gu-
VErnane.

Este 5i cazul unul prolect,
mienit 5i simplifice la maxim
cadrul de reglementare In
comerful interior.  Potrivit
statisticilor, principala ra-
murd a economiel moldove-
negti este cea a comertalu 5i
serviciilor. Nu mai putin de
68% dintre Intreprinderile,
care functionan la 1 jasua-
rie curent, erau antrenate in
ramura comerfului §i a ser-
viciilor fie e este vorba de
comertal cu aminuntl sau
cu ridicata, fie de restaurante
st hoteluri sau de alte servicii,
cu exceptis celor financiare.

Ne place sau nu, Struct-
ral. economia moldoveneas-
ci este una de consum s
moldovenii, cei care se incu-

mai mari incilefiri £ abateri
de la normele de funciionare.

Pornind de la aceste reali-
tigi, USAID prin Programul
shu BRITE (Comert, Inves-
titli i Reglementarea Acti-
vititii de |ntreprinzatoe), s-a
angajat sk consulte Ministe-
rul Economiei la elaborarea
unatl probect de lege, care si
faciliteze activitates propriu-
zisd a intreprinderilor din
comert.

= et
te plus lipsa de
transparentd

Stadiile au constatat ci
normele o2
In prezent autorizagiile de
functionare a unititilor co-
merciale sant confuze §i difi-
cil de aplicat.

In total, procedura de
eliberare a autorizatiei pre-

supumne a pind
la sapte auwtorititi implicate
nemijlocit In  examinarea

unititii de comerf ce wr-
meazd a fi sutorizatd. i fi-
ecare din ele poate efectua
inspectii ba fata loculud, degi
humhcuunmﬂlucmm
este conform
Procesul ia $i foarte mult
timp, or fiecare autoritate
implicati Isi rezervd o peri-
oadd de 15 zile pentru exa-

minarea cereril. Dacl tinem
cont de faptul ci in procesul
de autorizase sunt implicate
in medie 5 antorititi, chiar g
In cazul In care agentul eco-
nomic corespunde din start
rigorilor legale, sunt necesa-
re circa 70 de zile pentru par-
curgerea procedurilor legate
de obfinerea autorizatiel de
functionare.

5i asta este doar Inceputul.
Dupd inceperea functiondrii,

diferit gen, una mai absurdd
decit alta, care nu fac decit
si complice fanctionares

umitati.

Viad $uleanschi care re-
cent a deschis, impreund cu
dof parteneri americani, un
restaurant in centrul capi-
tabei pentru ECO-
nomist ci una din cele mai
deranjante situatii se referd
la lipsa informatiel publice
despre toti pagii de wrmat

pentru obfinerea autorizatiei
de functionare. Mici mdcar
cerintele fecirei autorithti
in parte nu le gisesti. JEu cu
ochii inchigi intram la fiecare
autoritate. 5 nicl acum nu
stin dach fae totul corect, ag-
tept primul control ca < vid
ce-mi vor spune. Toti pagii
pentru obfinerea awtorizatici
de functionare, taxels §i ter-
menele trebule =b fie foarte
clare, mai ales cii am doi par-
teneri investitori americani
care trebule sustinuti, dar nn
si le fie puse bete-n roate}

refateazd antreprenorul.

Dela701a 7 zile

Profectul de lege elaborat
cu suportul BRITE urmeazd
s schimbe cardinal aceasti
md*fapr_ﬂmbdmdnr
setul de documente necesa-
re de prezentat In vederea
obfinerii aotorizatiei, care
a fost redus considerabil, §i

momentele cind autoritditle
au dreptul sii efectueze ve-
rificirile de rigoare. In plus,
antreprenond] nu va trebai
si agtepte primirea autort-

pentru a Incepe ac-
tivitatea. Este suficient si-gi
adapteze spatinl mmerm]
rigoribor impuse de cadrul
normativ 5i s anunge printr-
o notificare pe propria ris-
pundere ci intrunegte toate
condififle necesare activitatii.
Ulterios, Intr-un mod stabt-
lit, sutorititile vor wverifica
unitatea daci s-a conformat
normelor  de  functionare
gidn caz ci nu, aceasts ar pa-
tea fi sanctionatd chiar pind
la sistarea activititi.

Daci projectul va fi adop-
tat, termenul de obinere a
antorizatiel de funcHonare
se va reduce de la 70 la 7 sau
15 zile (in cazrul in care este
necesard contro-
lului la fata locului) si vor 6
excluse pre-avizele lipsite de

necesitate,

lar pentru ca legea adop-
tuth =A fie respectatd de citre
factorii de decizie. expertil
de a"BRITE sunt dispusi =i
elaboreze o platformd on-
line, unde s fie plasate in
mod obligatoriu toate deci-
zille autorititiler locale in
privinfa activitifii de comery.
Aceastd practich. obligato-
rie prin legislatie, va asigura
transparenta cadrului decizi-
onal, excluzind posibilitatea
abuzurilor din partea factori-
lor de decizie.

Do ani §i patru guverne

Primele discugii privind
mecesitatea modificirilor in
cauzd au avat loc in 2013,
inck pe timpul guvernului
Filat. Elaborarea proprio-
zisd a proiectului a Inceput
la finele anului, pe timpul
governulul Leancd. Au ur-
mat apoi incl doul guverne
Investite cu puteri depline,
conduse de Chiril Gaburici
§i Valeriu Strelet. De ficcare
datd, proiectul ajunges
fie examinat de guvern, une-
ari chiar aprobat, dupd care
guvernul era demis, iar noul
executiv i toatd
de la Inceput. Adich fiecare
minister i autoritate cen-
trald trebuian €3 resxamine-
ze prodectul.

ca proiectul s ajungi in sfir-
sit in Parlament Acesta ar
putea ined intireia, f@ar finan-
tarea planificatd de USAID
pentru elaborarea platformed
online, care si transparenti-
peze cadrul decirional refe-
ritor la comert, va fi retrash
daci nu va fi valorificatd
pdnd in primdvara lni 2016
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Leac pentru abuzuril
functionarilorlocali

CUM poate fi facuta lumina in actul decizional al autoritatilor publice locale

de A cuUs

Acum cativa ani, cand se pregama semnarea Acordului

d, multd lume de la

Bruxelles era de-a dreptul incintati de nunn.n.le cu care R.

£

Muldova arlopl: legi

deau ci odata adoptate legile,

reformele pot fi considerate ca si facute, or respectarea

legilor i

in esenta sch

Ion Chiglea

Acum ei au inteles probabil ca

pentru moldoveni este mult mai

simplu 53 giseascd o multime de
subterfugii pentru a evita respec-
tarea legii decét si se conformeze
cerintelor el

Un caz emblematic in acest sens
il reprezintd adoptarea in 2010 a
Legii privind autorizatiile in con-
structii, consideratd la acel mo-
ment apti si revolutioneze unul
dintre cele mai greoaie domenii
de afaceri din R. Moldova. Legea
adoptaia cu suspnezea USAJ.D,
prin - i pIc

tatile locale, in atributiile cirora
intrd si eliberarea autorizatiilor
de constructii, de obicei, o incal-
cé. $i asa cum nu existd un sistem
de monitorizare a deciziilor luate
de autoritatile publice locale, este
practic imposibil 54 le invinuiesti
de nerespectarea legii.

Drept urmare, reglementirile
in constructii rimin una dintre
cele mai dificile momente in viata
antreprenorilor, care se apuci sa le
faca. Aceasta realitate este reflecta-
ti §i in clasamentul Doing Busine-
ss al Bincii Mondiale, ce misoara
lejenwtea cu care se initiaza §i se
afacerile in lume. Daca,

Biztar, facilita in mare. obtmerea
autorizatiilor in constructii si a
certificatelor de urbanism, fapt ce
urma s se rasfranga pozitiv asupra

potrivit unui clasament de la finele
lunii octombrie curent, in acest an,
R. Moldova a urcat la general in
acest clasament cu 19 pozitii, pla-

Potrivit unui ghid elaborat
atunci, legea urma s ,asigure un
sir de imbunatatiri fata de regle-
mentarile precedente, conferind
un grad sporit de stabilitate si pre-
vizibilitate in domeniul autoriza-
rii constructiilor, stabilind cerinte
concrete si complete, fapt ce va
exclude diferite interpretiri. Tot-
odati, legea trebuia s simplifice
considerabil cerintele si procedu-
rile pentru obtinerea documente-
lor necesare”. De asemenea, aceas-
ta anula o serie de plati existente
anterior §i reducea in mare plaple
pentru obtinerea autorizatiei de
construire.

La un an de la adoptarea legii,
discutind cu reprezentantul unei
firme de constructii, am aflat insd
ci nu $-a mai schimbat nimic in
domeniu, deoarece legea nu func-
tioneaz3. Si asta deoarece, autori-

d pe pozitia 63, la capitolul
autorizatii in constructii” a cedat
un loc, ocupand pozitia 170.

Platforma online, care poate
asigura transparenta

Pornind de la aceasta stare de
fapt, un nou proiect al USAID in
R. Moldova, BRITE, s-a angajat sa
elaboreze un sistem online care sa
includa toate deciziile luate de ca-
tre autoritatile locale. Este vorba
de o platformi online unde vor fi
publicate absolut toate deciziile lu-
ate de primari sau consiliile locale.
$i pentru ca acestia si nu se eschi-
veze de la respectarea legislatiei,
publlcaren deciziilor trebuie sa fie
ceruti prin lege.

Este vorba despre trei sisteme
online, unite intr-o singurd plat-
forma. Prima se refera la toate
deciziile autoritatilor locale, ince-

La un an de la adoptarea legi,
discuténd cu reprezentantul
unei firme de constructi,
am dfiatinsd canus-a
mai schimbat nimic n
domeniu, deoarece legea
nu funciioneaza. Si asta
decarece, autorititie locale,
in atrbutile carora intré i
eliberarea autorizatiior de
constructi, de obicel, 0

)

incalca.

pand cu licitatiile privind achizitia
de bunuri si servicii si terminind
cu petitiile din partea localnicilor.
De fapt, un astfel de site exist3, fi-
ind elaborat inci in 2012 de catre
acelasi proiect BIZTAR, ins3, de-
oarece poate fi-utilizat doar bene-
vol, este utilizat sporadic de citre
unele autoritati.

De data asta se prevede ca pu-
blicarea deciziilor si fie obligato-
rie. Adicd decizia lnat3 nu va avea
putere pana nu va fi publicatd pe
acest site.

Cel de-al doilea site vizeaza
autorizatiile in comert, una din-
tre cele mai rispindite forme de
antreprenoriat la sate. Acesta este
elaborat in conformitate cu Legea
privind autorizarea activititii de
comert. Legea respectivd urmeaza
si simplifice l]a maximum activi-
tatea in domeniul comertului. De
exemplu, dacd pana acum trebuia
70 de zile pentru a primi o auto-
rizatie, legea noua prevede ci este
suficient ca antreprenorul, confor-
méndu-se benevol cerintelor le-
gislatiei, sa notifice autorititile ca
a inceput activitatea i si declare
pe propria raspundere c s-a con-
format cerintelor legale de functi-
onare.

Pe parcursul activititii, auto-
rititile locale sau unii inspectori,
fie de la pompieri, fie de la sane-
pid, urmeazi si viziteze unitatea
pentru a vedea daci antreprenorul
a indeplinit toate cerintele. In caz
contrar, acesta poate fi sanctionat,
inclusiv pani la retragerea dreptu-
lui de activitate a unitatii. De altfel,
notificarea poate fi ficuti online,
iar sistemul o contabilizeazi auto-
mat ceea ce exclude factorul uman.

Aceeasi logica este valabili si
pentru cel de-al treilea sistem, care
se refera la autorizatiile in con-
structii. Termenul legal in care un
antreprenor trebuie si primeas-
ci autorizatia in constructii este
de 30 de zile de la data depunerii
cererii. Conform legii adoptate in
2010, dacé aceasta nu este acorda-
ti in acest termen, iar autoritatea
nu oferd argumente in acest sens,
ea se considera acordatd automat.

m:gtea proiectului este
inca jumatate de an

Proiectul privind platforma
online trebuie adoptat -odati cu
modificarea a trei legi care vizeaza
actele autorititilor locale, procesul
de autorizare in comert si cel de
autorizare in constructii, toate fi-
ind pe moment elaborate de citre
specialistii BRITE.

Pentru modificarea lor este
insd nevoie de un guvern functi-
onal pe care nu il avem. Potrivit
reprezentangilor BRITE, angaja-
mentul USAID de a finanta elabo-
rarea platformei online expird in
jumatate de an.

Cum sunt pregatite drumurile
moldovenestl pentru sezonul de'i |arna

in.aceast iarns, pentru d d ilor

et s lolantid ile

si distribuirea materialului anhderapant vor fi folo-
site 483 de masini i utilaje, care wntpregimela

ince
Ministerului “Transporturilor i Infrastructurii Dru-
murilor arati ¢ pentmse:wnulde iarna 2015-2016

nivel de 85%. Despre aceasta a a.nun[at i sunt \proxi de 80 mii de tone. in pre-
trul in exercitiu al Tt i icturii  zent, sunt disponibile 23 de mii de tone de material
Drumurilor, Vitalie Rapoea. in cadrul sedintei de antiderapant 5i 21 de mii de tone de nisip. Totodata,
ieri a Guvernului. se achizitioneazi sare tehnic3, ce va permite pre-

Potrivit acestuia, in prezent, gétirea a 20,5 mii de tone de material antiderapant.

administrarea i
intretinerea drumurilor este asigurati de 14 intre-
prinderi SA ,Drumuri’ In functie de necesitate,
aceste mrreprmden vor contracta agentii econo-

Pe drumurile nationale §i locale sunt instalate 40
de camere video pentru monitorizarea si vizuali-
zarea wnd.ntulor de cu:cuhne pe timp d.e iarni. De

de drum

mici din teritoriu pentru utilizarea supli aa
tehnicii de deszapezire.

De remarcat ci dintre cele 483 demasam siutila-
je, 177 sunt dotate cu sisteme de monitorizare prin
satelit (GPS) in scopul utilizérii corecte a tehnicii
rutiere la executarea lucrarilor. .

pemreseproduccel mai des troiene, unde se pre-
conizeaza instalarea a 43 de km de parazipezi.

Potrivit ultimelor date, marcajele rutiere de pe
drumurile nationale au fost realizate in- proporpe
de doar 60%.

BRITE YEAR 4 FIRST QUARTER REPORT OCTOBER - DECEMBER 2015
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Exporturile, ingreunate
de prevederi absurde
ale legislatiei

REGLEMENTAREA rrocesuul de export din Moldova: multa birocratie si preveden inutile

Organizatia pentru promovarea investitiilor i comer tulwi
{MIEPO) organiz cazi zilele acestea cel de-al treilea forum
al exportatorilor moldoveni. Evenimentul mu este insotit
de o sitnatie prielnica ind omeniu, statisticile aritind in
primele nowi huni ale anmlui o scidere a exporturilor cu

aproape 17%.
Ion Chiglea

Potrivit hui Valeru Lagin, pre-
sedinte al Camerei de Comert d
Industrie, potentalul de export al
economniei moldovenesd o este
valorficat nici pe departe in po-
fida faptului G pentru moment,
Republica Moldova are incheiate
acarduri de liber schimb o circa
75% din tirile cu care avern rela-
Hi comerciale, Adicd, exportim
fird taxe comerciale. Riméne si
fimn competitivi 4 54 ocupim m
loc pe aceste piete imense. Potri-
vit Donel §rola, diredor executiv
MIEPO, numirul consumatorilor
de pe areste piete se ridicd la 880
milioane, Insd, din picate, prable-
mele economice ale tirii 4 in spe-
cial mentalitatea anacronicd in ce
priveste adaptarea la competitia
dintr-o econornde de piatd, inelusv
a producitorilor 5i oamenilor de
afaveri, franeari acest proces,

i dacd exdstd d probleme de ar-
din obi ectiv pentru exparturi ce tin
de situatia de crizd de peimele piete
traditionale de desfacere, mai avern
un dr de lamme §i in ce priveste
procesul de reglementare a expar-
turilor, Spre exemply, potrivit unoi
studin, elaboratla it ativa projec-
tuhai ERITE 2l prograrului USAID
in Moaldeva, lanal procesul de cer-
tficare a produselar agroalimenta-
re, destnate exportulu, contine o
multime de proceduri abaurde, care
mu au midun folos insd care ingre-
uneard considerabil activitatea ex-
portararilar.

Axizarea — o procedurd total
inutild

54 ludm ca exernplu avizarea

procedurii de export. Dacd in UJE
areasta nid m exdstd, in Moldo-
wva este vorba despre un proces
greai, care presupune depunerea
unel documentati de clifre ope-
rator, verificarea acesteia § erni-
terea umi aviz de export de citre
Agentia Nationald pentru Siguran-
ta Alimentelor, Este o procedurd
birocraticd, lipsiti de relevanti.
care T protejeazd de nicivn risc
e Hne de sguranta aimentelor, |
nu constituie o garantie a calitdti
d dgurantei produselar,

Lipsa aceesului la informatie

I e priveste certificarea
calititii § dgurantel produselorin
Republica Maldova nici nu exista
o bazd de date o1 modele de cer-
tificate si legislatia in vigoare dis-
poribild operatorilor, Se atestd
lipsa accesuhu la informatie, atét
a AM3A, it € a operatorilon, din
cauza absentel urni sistern infor-
mational.

In UE exdstd apa-mornitul s
tern TRACES, unde exportatorul
se inregidreazd o sngord datd A
unde se acurnuleazd toatd infor-
matia despre acesta pe parcursul
activitddi sale. Un fel de istorie a
exporturilor operatoruluiin canzi.
Avind acces online la profilul fie-
cirid exportator, orice autoritate
de profil din UE id poate crea o
imnagine despre acesta. Exportato-
tul o trebuie 53 treac la fiecare
partidd de export aceeasi procedu-
14 de cartificare,

Controlul la frontiers, lipsit
desens

Este firese ca mirfurile care

CITATIE PUBLICA

In eonformitate eu prevederile art. 102 Cod de Procedurd Civild al
Republicii Moldova, se dispune citarea publicd a pardtului Botnari Leo-
nid Gheorghe, domidliat: mun, Chisindn, str. Vadul lui Vodi 78 ap. 10,
lafudecitoria Ciocana mun, Chisindu, s, b, Sadoveanu2 4/l salanr, 3
pentru data de 10122015, 0ra 10,00, in eanzs civild intentatd de Tricolied

Olgaprivind incasarea sume,

Incaz deneprezentare, cerereava fi examinati in lipsa dvs, in eonfor-

mitate cu art, 108 CPC al RM.

JPudechtor, Spoialé Alexandrs

Tudecdtoria Soroca, in conformitate o art, 108 CPC ol BM, solicitd
prezenta lui Levitchii Lilian Serghed, domiriiat in r. Soroea, 5. Stoicand,
la gedinta judiciari care va avealoc pe data de 21.12.2015 ora 09.00, in
indnta Judec#toriel Soroca (#r. Independente 62, bir, 11) in calitate de
pérdt in procesul civil intentat de Bulat Andrian Gheorghe privind inca-

sarea dataried,

BRITE YEAR 4 FIRST QUARTER REPORT OCTOBER - DECEMBER 2015

Judecttor, Cocitov Pefru

intrd in tard s3 fie controlate mi-
nutos de citre antoritdtile abili-
tate pentru a nu admite amnite
fraude. contrabandd san produse
infestate, Mu i exporturile odatd
ce marfa trece alte proceduri de
control in tara de crigine 4 este
confrolatd minutios la intrarea in
tara de destinatie,

De aceea, in UE acest control m
se gplicd.

In Republica Moldova, potri-
vit studivlui, controlul la fron-
tierd a exporturilar se aplicd ¢
este 0 procedurd biroeraticd, lip-
sitd de relevantd, care nu asigurd
niciun risc ce tine de siguranta
alimentelor & nm constituie o
garantie a calitdti d sigurantel
produselor.

Doud antorizdri ale unititilor
de transport — si pentru
circulatie interna, § pentru

5

Lanol, AMNSA efectueard con-
frolul mdjloculul de ansport &
ermite autorizatie pentru acesta pe
un termen de un an, Controlul se
fare in conformitate cu o legislatie
anagonicd, nefind diferentiate
unititile ce se supun autorizdrii g
cele e s supun inregistrdri, El
presupune oreastorizare periodicd
(anuald). Autorizarea mijloacelor
de transport contravine normmelor
UE. Drar cel mai absurd fapt este ci
operatorii sunt obligati 5% obtnd o
noud autorizare in vederea efectu-
4rii operativnilor import-expaort,
suplimentar avtorizatiel obtmute
pentru plasareafcirculatia produ-

selor pe piata internd, De parcd
standardele de sigurantd a alimen-
telar ar fi diferite.

Dezinfectarea mijloculni de
transport, lipsita de logica

Dar cea mai hilard procedurd
este cea legatd de dezinfectarea ca-
mioanelor ce efectueazd transpor-
tul, Aceastd procedurd in RM este
efectuati contra platd de AMSA.
Potrivit martorilor, o firmi con-
tractatd de autoritatea respectivi
improagci latrecerea frontierei ro-
tile camicmulul cu o solutie speci-
ald, consdderatd dezinfectant, Chi-
purile asta ar preveni introducerea
unei infecti pe rotile carn onulu
intara de destinatie a exportului.

In UE dezinfectarea i mentine-
rea carn onulul intr-o stare sanitard
buni intrd, dupd cum e i normal,
in obligatiile transportatorului.

Studinl recomanda
apropierea de standardele UE
in procesul de reglementare

Studivl, elaborat de cdtre BRI
TE ronstat¥ ci practicile s re-
glementirile aplicate in Republica
Wloldova sunt birocratizate s ne-
cesitd costuri sernnifi cative pentru
AMSA 4 operatorii econ ornded, dar
m1 asigurd protectia necesard in
domeniul dgurantel alimentelor
Pentru inléturarea deficientelor, se
recomnandd urmitoarele:

+ Crearea unl sistermn informa-
tional similar sisternului TRACES,
cu bazele de date necesare:

+ Efectuarea contralulu la fron-

tier in conformitate cu cerintele
dprocadurile UE

+ Elimninarea proceduri de avi-
zare a exportulul € avizul de ex-
port

+ Elininarea conrrolului 1a FIF
pentra operativnile de export:

+ Substituirea  autorizdrii
unit #ilor/mijloacelor (anual®) de
fransport oo inregistrarea (pe ter-
moen nelinoitat):

+  Efectmarea  controlului
unit#ilor/mijloacelor de transport:
in cadrul controalelor la destinatie
conform programelor multianua-
le:

+ Tranderarea responsabilititi
primare de dezinfectare citre
operator, autoritatea competentd
avind rol de verificare a modului
de indeplinire a acestor cerinte de
clitre operator:

+ Intoerrires s aplicarea pla-
nurilor de contingentd (planuri
in situati de crizd) in domeniul
sigurantei alimentelor.

Recomanddrile mentonate an
fost inserate in cadrul proiectului
demodificars d cormpletare a unar
acte legislative a Republidi Mal-
dova, pe care BRITE wrmeazd &
le promoveze in urmitoarele lund,

Recent, a fost organizati o
mad# rotundd, unde partile vizate
in studiv au fost consultate in pri-
vinta oportunititii lor, Deoramda-
t¥, reactiile din partea autori tétlor
responsabile (Vamd, ANSA) sunt
favorabile. 54 vedem dacd se gun-
ge ¢i la implementarea propriv-zi-

s a schimbiril,
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Cum compania nasului lui Vlad Filat a fost
favorizata de Vama

Teme: Lifigii comerciale Comert extern si datoriile Achizifii publice si licita
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Consiliul Concurentel a constatat ¢d Serviciul Vamal a incélcat
legislatia prin crearea neintemeiata de situatii privilegiate unar
intreprinderi prestatoare a serviciului de terminal vamal.

Ariicol compiet Ji

A fost nevoie de patru ani si jumatate pentru ca autoritatea responsabila
de respectarea legislatjei concurentiale sa investigheze si sa adopte o
decizie in privinta cazurilor de favorizare a uner companii de cétre
Serviciul Vamal.

Compania nagului lui Vlad Filat, presta servicii pentru vama

Este vorba de patru companii ce prestau servicii de terminal vamal in
raza municipiului Chisinau: Romalex Service SRL (fondata de fratii
Vasile i Valerian Batcu, Lionida Ambrosi, Elena si Petru Sarghi)
Aviatehnologie SA, East-Auto-Lada SRL (fondater Mihail Mararita cu
99,7%) si Lusmeccn SA (controlata de familia lui Anatol Ghilas.
directorul Agentiei Relafii Funciare si Cadastru si nas al expremierului
Vlad Filat)

Pe 18 martie 2011, compania Construct Arabesque SRL a sesizat
Agentia Nationald pentru Protectia Concurentei (in prezent Consiliul
Concurentei) precum ca cele patru intreprinderi percep plata "pentru
intrarea i statjonarea camicaneler in zona de control vamal in vederea
efectuarii operafjunilor de vamuire, numit de catre intreprinderi - serviciul
terminal”

"Aceste plati se percep pentru fiecare intrare si stafionare a camioanelor
pe teritoriul intreprinderilor mentionate", se mentiona in sclicitare.

Totodatd, Construct Arabesque sustinea cd "la efectuarea operatiunilor
de vamuire, colaboratorii vamali, solicita in mod obligatoriu intrarea si
stafionarea camioanelor in zona de confrol vamal”

*Conform regulamentului cu privire la zona de control vamal, precum si
in baza art. 186 din Codul Vamal, pentru efectuarea operatiunilor de
vamuire, camioanele intra pe teritoriul zonei de control vamal, dar nu pe
teritoriul acestor intreprinderi”, se preciza in sesizarea depusa de
Construct Arabesque SRL.

Vama incheia contracte, fara i

itatie

In cadrul investigatiei Consiliul Concurentei a stabilit ca Serviciul Vamal
a semnat cu cele patru companii contracte de prestare a serviciilor de
terminal vamal, in baza cdrora acestea se asumau s creeze conditii
pentru activitatea vamesilor. in acelasi timp drept contraprestatie
Serviciul Vamal are doar obligatia de a garanta functionarea zonei de
control vamal pe teritoriul intreprinderii fira a-si asuma un oarecare
angajament financiar suplimentar.

Consiliul C a cadesi de colaborare
dintre vama si cele patru companii nu fac referire la aplicarea taxelor
pentru stationare de catre proprietani terminalelor si nu prevad
executarea anumitor servicii pe teritoriul zonei de control vamal
“Intreprinderile administreaza serviciul de intrare si stationare a unitatilor

In urma investigatiei Consiliul Concurentei a constatat ca incepand cu
anul 2009, Serviciul Vamal nu a organizat "careva concursuri de
selectare a intreprinderilor pe teritoriul carora se afld zonele de control
vamal”

Aceasta chiar daca potrivit Codului Vamal, "una din atributiile organului
vamal este de a dezvolta parteneriatul public-privat in domeniul vamal si
s& colaboreze cu mediul de afaceri”

"Prin neorganizarea vreunei proceduri de selectare a partenerilor privati
expres stipulata de legislatie s-a limitat concurenta si participarea
potentialelor intreprinderi prestatoare de servicii la procedura de selectie
a Serviciulul Vamal', se aratd in decizia din 13 octombrie 2015 a
Consiliul Concurentei

Totodatd Consiliul constata inclcarea prevederilor art. 9 alin. (1) lit. ¢)
din Legea concurentei de catre Serviciul Vamal "prin crearea
neintemeiata de situatii privilegiate unor intreprinderi prestatecare a
serviciului de terminal” si obliga Serviciul Vamal sa desfasoare
"procedurile de selectare necesare in stricta conformitate cu normele
concurentiale in vigoare”

Terminalele vamale sunt ilegale

Decizia Consiliului Conc urentei nu rezolva insa problema terminalelor
vamale, spun experti

"In prezent functiile unui “terminal vamal” nu sunt reglementate nicaieri
in legislatie. Pentru a elimina acest gol e nevoie de modificat Codul
Vamal astfel incat sa fie reglementata initierea, functionarea si/sau
lichidarea terminalelor vamale in Moldova®, sustine Adrian

BRITE YEAR 4 FIRST QUARTER REPO

Foto: viorelrailean livejournal.com

Gheorghita, expert la Camera de Comert Americand din Republica
Moldova (AMCHAM)

Specialistul face referinta si la studiul "Reglementarea Competentei
teritoriale a Organelor Vamale si a Statutului Terminalelor Vamale in
Moldova", elaborat in 2014 de compania GDC SOLUTIONS pentru
AMCHAM, in care se constata ca "oficial toate terminalele care
functioneaza pe teritoriul Republicii Moldova (fara depozitare) pot fi
considerate ca fiind ilegale si pot fi inchise”.

"Nu existd baze legale pentru deschiderea unor astfel de terminale sau
inchiderea acestora. Furnizarea de oportunitdti de a face afaceri pentru
terminale se afld exclusiv in puterea autoritati vamale, fara ca pentru
aceasta sa existe reglementdri legislative”, se araté in studiu

Totedata autorii sustin ca aceasta situatie, lipsita de previzibilitate, 1i
impiedic pe proprietari s& investeascd pentru a-si dezvolta si
imbunatati serviciile.

Infrastructura gi servicii proaste

"Deoarece nu este una nimeni nu
poarta responsabilitate pentru bunurile deteriorate s¥sau furate. Mai mult
decit atat, proprietarii terminalelor isi organizeaza procesele interne din
cadrul terminalelor fara restrictii si prevederi ce tin de prestarea
servicillor. Si, in final, nu sunt reglementate nici tarifele impuse agentilor
economici”, se arata in studiu

Autorii mai sustin ¢a din cauza infrastructurii proaste "a intrarea in
terminale se formeaza coziimense, care se intind pe strazile din afara
teritoriului

"Zonele pentru parcare sunt supraincarcate; amplasarea camioanelor
nu este organizata; birourile reprezentantilor insfitutiilor care sunt obligafi
sa participe la procesul de vamuire asa precum ofiterii vamali,
functionarii care asigura controlul sanitar, fitosanitar, traduc atorii,
brokerii vamali, si altii, sunt situate in diferite parti ale terminalelor.
Astfel, procesele serviciilor interne prestate au fost identificate ca fiind
lipsite de organizare si care consuma mult timp", se mai arata in studiu

Servicille logistice nu sunt adaptate la volumul de lucru existent, iar
incarcarea/descarcarea si cantarirea marfurilor se face contra cost si
fara mijloace suficiente.

Dupé ce intra, in final, pe teritoriul terminalului, exportatorivimportatorii
sunt nevoiti sa stea la cozi aditionale, asteptand hamalii si stivuitoarele
disponibile pentru a efectua incarcarea/descarcarea marfurilor

Atat importatoriVexportatorii, cat si transportatorii intervievati au

a 1 e e g B el o =
comunitatea de afaceri in procesele de vamuire”

Tarifele pentru serviciile sunt stabilite de detinatorii de terminale:
- Tarife pentru parcare

Vehicule cu/férd remorca cu o capacitate care nu depaseste 3 tone:

a) Pentru prima zi - 180 MDL

b) Pentru zilele urmatoare — 90 MDL/zi

Vehicule cu remorca care depasesc 3 tone:

a) Prima zi — 250 MDL

b) Pentru zilele urmatoare — 150 MDL

- Tarife pentru incdr ea o

Servicille de incarcare si descarcare manuala — 300 MDUtona;
mecanizat — 30 MDL pentru un palet standard si 50-100 MDL pentru un
palet ne-standard

Tarif pentru depozitarea marfurilor in depozit localizat in zona de
control vamal: 500 MDL pe zi (24 ore).

Initiativa ce va permite afaceristilor sa economiseasca 28.000 de
ore

“Terorism financiar” gi racket fiscal

Vizualizari: 1717 -
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Cum compania nasului lui Vlad Filat a fost
favorizatd de Vama

Teme: Litigii comerciale Comert extern si datoriile Achizitii publice si licitati

Consiliul Concurentei a constatat ¢d Serviciul Vamal a incalcat
legislatia prin crearea nelntemeiati de situatii privilegiate unor
ntreprinderi prestatoare a serviciului de terminal vamal.

Joi, 19.11.201607:38

Terminalul Vamal de pe strada Industriald
Lusmecon

apartine companiei

Foto: viarelrailean livejournal.com

A fost nevoie de patru ani si jumatate pentru ca autoritatea responsabild
de respectarea legislatiei concurentiale s3 investigheze si =3 adopte o
decizie in privinta cazurilor de favorizare a unor companii de catre
Serviciul Vamal.

Compania nagului lui Vlad Filat, presta servicii pentru vama

Este vorba de patru companii ce prestau servicii de terminal warmal in
raza municipiului Chisindu. Romalex Service SEL (fondata de fratii
Vasile gi Valerian Batcu, Lionida Ambrosi, Elena si Petru Sarghi),
Aviatehnologie SA, East-Auto-Lada SREL (fondator Mihail Mararitz cu
899 7%) si Lusmecon 34 (controlatd de familia lui Anatol Ghilag,
directorul Agentiei Relatii Funciare si Cadastru si nas al expremierului
‘lad Filat).

Pe 18 martie 2011, compania Construct Arabesgue SRL a sesizat
Agentia MNationald pentru Pratectia Concurentei (n prezent Cansiliul
Concurentei) precum c3 cele patru intreprinderi percep platd "pentru
intrarea si stationarea camioanelor in zona de cantrol vamal Tn vederea
efectudrii operatjunilor de wamuire, numit de catre Tntreprinderi - serviciul
terminal”

"Aceste plati se percep pentru fiecare intrare $i stationare a camioanelar
pe teritoriul intreprinderilor mentionate”, se mentiona in solicitare

Totodatd, Construct Arabesque sustinea c3 "la efectuarea operatiunilar
de wamuire, colaboratarii vamali, solicitd Tn mod obligatoriu intrarea gi
stationarea camioanelor in zona de control vamal”

"Conform regulamentului cu privire la zona de control wamal, precum si
in baza art. 186 din Codul Vamal, pentru efectuarea operatjunilor de
vAmuire, camioanele intrd pe teritoriul zonei de cantrol wamal, dar nu pe
teritoriul acestar intreprinderi”, se preciza in sesizarea depus3 de
Construct Arabesgue SEL.

Vama incheia contracte, far3 licitatie

Tn cadrul investigatiei Consiliul Concurentei a stabilit ci Serviciul Vamal
a semnat cu cele patru companii contracte de prestare a serviciilor de
terrinal varnal, in baza cérora acestea se asumau ¢4 creeze conditi
pentru activitates vamesgilor. In acelagi timp drept contraprestatie
Serviciul Vamal are doar obligatia de a garanta functionarea zonei de
contral vamal pe teritoriul Tntreprinderii fara a-g1 asuma un oarecare
angajament financiar suplimentar

Zonsiliul Concurentei a constatat cf desi acordurile de colaborare

hittp: fwnena molck street comPgo=news&n=4274
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Gheorghitad, expert la Camera de Comert Americana din Republica
holdowa (AMCHAM).

Specialistul face referintd gi 12 studiul "Reglementarea Competente
teritoriale a Grganelor Yamale sia Statutului Terminalelor Yamale n
Maldova", elaborat Tn 2014 de compania GDC SOLUTIONS pentru
AMCHAM , Tn care se constatd cd "oficial toate terminalele care
functioneaza pe teritoriul Republicii Moldova (fard depozitare) pot fi
considerate ca fiind ilegale si pot fi Tnchise”.

"Mu existd baze legale pentru deschiderea unor astfel de terminale sau
inchiderea acestora. Fumnizarea de oportunitéti de a face afaceri pentru
terminale se afld exclusiv In puterea autoritati vamale, fard ca pentru
aceasta =3 existe reglementari legislative", se aratd in studiu.

Totodatd autorii sustin cd aceasta situatie, lipsitd de previzibilitate, Ti
impiedicd pe proprietar =3 investeascd pentru a-3i dezvolta si
Tmbun&tat servicile

Infrastructurd si servicii proaste

"Denarece activitatea terminalelar nu este una reglementatd, nimeni nu
poartd responsahilitate pentru bunurile deteriorate si/sau furate. Mai mult
decit atit, proprietari terminalelor i organizeazd procesels interne din
cadrul terminalelar fArs restrictii si prevederi ce tin de prestarea
servicilor. Si, tnfinal, nu sunt reglementate nici tarifele impuse agentilar
economici”, se aratd in studiu

Autorii mai sustin & din cauza infrastructurii proaste "la intrarea in
terminale se formeaz 3 coziimense, care se Tntind pe strazile din afara
teritoriului

"Zonele pentru parcare sunt supraincircate; amplasarea camioanelor
nu este organizata; birourile reprezentantilor institutilor care sunt obligati
=8 participe 1a procesul de vEmuire asa precum ofiteri vamali,
functionarii care asigurad controlul sanitar, fitosanitar, traducStarii,
brokerii warmali, 5i altii, sunt situate Tn diferite parti ale terminalelor.
Astfel, procesele serviciilar interne prestate au fost identificate ca fiind
lipsite de organizare si care consuma mult timp”, se mai arats in studio.

Serviciile ogistice nu sunt adaptate la valurmul de lucru existent, iar
incarcarea/descarcarea si cantarirea marfurilor se face contra cost @i
fara mijloace suficiente.

Dupd ce intrd, in final, pe teritoriul terminalului, exportatarifimportatarii
sUNt nevoitl =5 stea la cozi aditionale, asteptand hamali si stivuitoarele
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dintre vama si cele patru companii nu fac referire la aplicarea taxelor
pentru stationare de catre proprietarii terminalelar si nu prevad
executarea anumitor servicii pe teritoriul zonei de control vamal,
"Tntreprinderile administreazd serviciul de intrare si stationare a unitatlor
de transport pe teritoriul zonei de control vamal pentru efectuarea

operatiunilor de vamuire, Incasand de la companii taxe".

[n acelagi tirmp Ministerul Finantelor a informat cé plata pentru serviciul
terminal nu este un cormponent al drepturilor de irmport stahilit de Codului
Wamal gi respectiv nu cade sub incidenta reglementarilor vamale.

[n urrma investigatiei Consiliul Concurentei a constatat o fncepand cu
anul 2008, Serviciul Yamal nu a organizat "careva concursuri de
selectare a intreprinderilor pe teritariul cdrora se afld zonele de control
wamal”.

Aceasta chiar dacd potrivit Codului Vamal, "una din atributile organului
vamal este de a dezvolta parteneriatul public-privat in dormeniul vamal i
54 colaboreze cu mediul de afacer”.

"Prin neaorganizarea vreunei proceduri de selectare a partenerilor privati
expres stipulatd de legislatie s-a limitat concurenta gi participarea
patentialelor intreprinderi prestatoare de servicii la procedura de selectie
a Serviciului Yarmal®, se arata Tn decizia din 13 octombrie 20152 a
Consiliul Concurentei.

Totodatd Consiliul constatd Tncélcarea prevederilor art. 9 alin. (17 1it. )
din Legea concurentei de cétre Serviciul Vamal "prin crearea
nefnterneiatd de situatii privilegiate unor Tntreprinderi prestatoare a
serviciului de terminal” i obligd Serviciul Yamal =8 desfasoare
"nrocedurile de selectare necesare in strictd conformitate cu normele
concurentiale nvigoare".

Terminalele vamale sunt ilegale

Decizia Consiliului Concurentei nu rezolva nsa problema terminalelor
varmale, spun expertii.

'Tn prezent functile unui "terminal vamal" nu sunt reglementate nicien
n legislatie. Fentru a elimina acest gol e nevoie de modificat Codul
Warmnal astfel incat 54 fie reglementatd initierea, functionarea sifsau
lichidarea terrminalelor vamale in Moldova", sustine Adrian

Wadul lui Wodd

pe 2-3 decembrie are loc
conferirta natiorsls
"Oportunitétile si
provocarile pomicutturii
Maldove in contexdul
integrari cu UE "

Pe 3 decembrie are oo
adunarea generald &
actionarior Tracom 5.4,
privind cortractares unui
fmprumut

Flota fantoma a
Maldovei a ajuns
lista neagra

Goana dupd bani ugori are consecinte grave pentry
imaginea Republicii Moldava. Astfel numarul mare de
nave maritime sub pavilion moldovenes: ce incalca
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Filat a fost favorizatd de Vama- MoldStreet

dizponibile pentru a efectua incarcareafdescarcarea marfurilor.

Atat importatariifexportatorii, c3t Si transportatoril intervievati au
caonfirmat faptul ¢ timpul total necesar pentru vamuirea marfurilor,
indiferent de caridorul de risc pe care au fost repartizati, este de 3- 4
zile Tn mediu.

In urma observatilar, autarii studiului constata faptul c& "terminalele, asa
cum le cunoastermn astazi, servesc mai degrabi drept parcén platite,
fard suficiente locuri disponibile si servicii logistice adecvate, decét un
antrepozit vamal cu un set complet de servicii, care =3 asiste
camunitate a de afaceri in procesele de varmuire".

Tarifele pentru serviciile sunt stabilite de detindtorii de terminale:
- Tarife pentru parcare

Yehicule cu/fard remorcd cu o capacitate care nu depdseste 3 tone:
a) Pentru prima zi— 180 MDL

h) Pentru zilele urmatoare — 90 MDL/zi

Yehicule cu remarca care depédsesc 3 tone:

a) Prima zi— 250 MDL

by Pentru zilele urmatoare — 150 MDL

- Tarife pentru incarcarea’descircarea marfurilor:

Servicile de fncdrcare si descarcare manuald — 300 MOLtana;
mecanizat — 30 MOL pentru un palet standard si 50-100 MDL pentru un
palet ne-standard.

Tarif pentru depozitarea marfurilor in depozit localizat in zona de
control vamal: 500 MDL pe zi (24 ore)

Initiativa ceva permite afaceristilor s3 economiseascd 28.000 de
ore

"Terorism financiar” si racket fiscal

H BMNS

Lui 2urel Stratan, lui Vsevolod Ursache i aftor 141 le place
asta.

Vizualizari: 1836

Chigindu

21 loc dezbateri publice pe
privind proiectul Strategie
Mationale de Dezvoltars
Redionald pentru anii 2016-
2020,

Actionari Zorile 5.8, tin
adunares generald pentru a
majora capitalul statutar.

Chigindu

Stroy Invest urmeazd =4
dea n exploatare un bloo
rezidertisl din cérémids cu

Phanartamente
Alte subiecte

Surprizd: Fiscul a
colectat impozite cu
5,913 sutd peste
asteptar

Cregteres cu 50% a

locuintelor construite 7
Chigindu, prea micé p
necesitafile urbei

Fotrivit raportului privind exec
national inzece luni ale anuly
prognozelor pesimiste, care p

Miliardul furat nu a
fost transfarmat in
datorie de stat

UIn raport al Ministerului Finantelor relevd o la 31
octombrie 2014 cele 14 miliarde de lei alocate de
Guvern pentru a acoperi gaura creatd de devalizarea

A fost refinut pentru
disparitia a 260 de
milioane de lei

Grigore Gacikevici, fost pregedinte al Bancii de
Economii in pericada 2004-2012, a fost refinut, de

3
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Surpriza: Fiscul a colectat
impozite cu 5,5 |a suta
peste asteptari

Cum compania nasului lui Viad Filat a fost favorizata de Vama - MoldStreet

an acta clar Buam n erddara rancidarahila cam la taate

1) Gégiuzia incearci sd
¥ evite turbulentele care
sperie investitorii

Instabilitatea politica si incertitudinile legate de cursul
de dezvoltare a Republicii Moldova sperie investitorii
siraini, iar problemele grave din sectorul

"] Cum ANRE are grija sa
g i subventioneze pe
cei bogati

Parlamentul de la Chisinau a anulat vineri, 20
noiembrie 2015, un amendament considerat
responsabil pentru aproape jumatate din recenta

Afitarii CNB Bracta ara ctahit da haniit intriin

UPDATE Au picat
serviciile IPTV de la
Moldtelecom

In dimineata zilei de 1 decembrie 2015, mii de abonati
ai serviciilor Moldtelecom au descoperit ca nu mai au
acces la serviciile televiziunii digitale

Din cauza lui Shor un
fost presedinte al
Moldovei a ramas
dator cu peste un
milion de euro

Petru Lucinschii, presedinte al Republicii Moldova in
perioada 1997-2001, se arata revoltat de situatia creata
dupa falimentul si lichidarea Unibank,

B B % bt s : < i
ACUM TE POTI ABONA LA OnepaTUBHOE BMAEO OBbICKOB BaH... g;eguest,;gi?m:l;laadlmlr Filat va ajunge dupa gratii?
MOLD-STREET $I PRIN SMS = 4305%
Mai degraba da decat nu
22.74%
[aw)
Mai degraba nu decat da
2183%
Nu, cu certitudine
1258%
Tolal: 453
Tie si altor 283 va place asta
N sl -
Ul & AN
Despre | Poliica de confidentialitate | Termenisi conditii | Agenda business | Inreaistrarea | Newslefter | Tarife | Site by MoldaHost
FUROPEAN Acestsite web a fost d Itat cu susti Fundatjei Europ pentru Democratie @ Copyright 2014 Mold-Street
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JKOHOMIUECKOE QBO3PEHIE -

8  BHEWHEIKOHOMWHYECKME CBASH

i1l SKCIIOPTEPOB

Ha npouwnoii nedene 8 Kuuiuxese npouen popym Pro-Export-2015. I'o-

60pILIU O HOBBIX GO3MO
nus o ceo6odroii mopzosne ¢ EC, y
npozpammax GuHaHcuposan

IKCNOpmepos,

denosozo kumama... He
mepos U KaXcd0OHe8HbIX npobnemax,

OWUH U3 pyKoBOAMTEINEH
MOMAABCKOrO  Mpeanpy-
aTus TO3BOHWI B pe-
paxipnio JI» ¥ monpocun o
serpede. O dopyme OH naxe He
cnpiman. «Pasge OHu IMPOBOAAT
Takue GoOpymBl A nac? OHM
s ce6s POBOAAT, VIS «Iaou~
K1», - UDOHWUYHO 3aMETH OH.
OrosopuMcs Cpasy: Ha3bl-
BaTh cebs M CBOIO KOMTIAHMIO Ha
CTpaHMIax raserbl 6u3zHecmMeH
KaTeropydecky OTKasaici. «
BaM DACCKXKY, KAKOBO CETOMHA
6uiTh B MOIOBE SKCTIOPTEPOM, C
yeM Mbl CTIKMBaEMCI KaKabii
JeHb B TAMOX@HHOJ M HAIOro-
BOJ paKTHKe. A Bbl IOCIE ITOTO
3ajaiTecs MpoCThIM BOMpPOCOM:

KaKk Ha 3TO OTpearupyloT CooT-
BeTCTBYIOIMeE CTykObl, CKOMB-
KO [OTIOMHMUTEIbHBIX mpobnem
Yy MeHs BOZHMKHET. Mue 3TOTO
He nago. Ho u mMomyaTh Hempa-
BMTLHO — MOXET HOBOE NpaBu-
TeBCTBO, KOTOpOe HMKAK He Ha-
3Hauar, XOTh YTO-TO BO3BMET Ha
3aMeTKy».

JKenaume GusHeca «He BBI-
COBBIBATBCA» - KPaCHOpeIMBOE
CEMIETeNBCTBO «eNoBoro K-
matar. Tem He MeHee, Mbl pe-
WMTK M3TOKUTH BCE CKA3aHHOE
coBecefHMKOM OT MePBOTO JIMIIA.
Takas cBOeoGpa3Has <MCroBeab
3KCIIOPTEPa».

- Jlns Hayana oTMewy, ¥TO
nopszka 75-80%  TpOM3BO-

CuipBud Pagy yXoanT
110 COGCTBEHHOMY
KeJIaHNIO

Cunweusa Pady, ¢ 2008 2. 3aHuMasiias donxnc-
HOCM® UCHOTHUMENBHOZO npesudeHma Komna-

wuu RED Union Fenosa,

yuuid 6 omcmaexy «mno

Cc0BCMEEeHHOMY HCEJIAHUIO?.

Ha He MOAMMCATA HOBBIA

TDPYHOBOH KOHTPAKT C Py~

KOBOZCTBOM  TOJIOBHO¥
kommnarum Gas Natural Fenosa B
BapcenoHe (Wicnanus). B Becene
¢ KODPECTIOHA@HTOM areHTCTBa
«Andorar» Cuibsus Pary 6b112
HEMHOrOCTOBHON: «MHe HYH-
HO BpeMsl U1 OTABIXA, A ele He
ompeneniach ¢ TeM, HemM 6yny.
sanumartecs B GymyuieMm, 3Hal0
TOYHO, YTO Cejfyac MHe HYXHO
OTHOXHYTbY.

MeHeKep MCMAHCKOA
koMmanmy Gas Natural Fenosa
o Monnose Xoce Jiyuc Tomes
Tackyanb (Jose Luis Gomez
pascual) ¢ 1 fexabps BBITIONHALT
M yHKIUMYM MpPe3uaeHTa nouep-
weji xomnakuu & PM. OH cme-
aun Ha atom mocty CuibBMIO
Pany.

Kommanus RED  Union
Fenosa paboTaeT Ha MeCTHOM
poitke ¢ espans 2000 r., xoraa
fiocne MpUBATH3ALMK B ee Co-
CTaB BOUUIM 37eKTpopacnpene-
MTenbHble MPeAnpuiTHs RE
Chigindu, RED Centru ¥ RED
Sud. B 2014 . RED Union Fenosa
b0 PeOpraHMsoBaHO C CO3-
naHuem xommaxun Gas Natural
Fenosa Furnizare Energie mist
[IOCTaBKM 3MEKTPOIHEPruM KO-
HeuHsIM MoTpebuTeNsIM Mo pe-

Cunseus Pady, npedcedamens
Accoyuauui esponeiicKozo
Gusneca 8 PM, noueImnmbiil
koncyn Henanuu 6 PM.

TYnUpyeMbIM Tapucam (Bcero
856 000 ToueK MOAKTIOUEHHS).
Io uroram 2014 rosa RED
Union Fenosa B Monzose momy-
yuna TpuOLUTE (4O BRINIATEL
HasOrOB, MPOLEHTOB 1 aMOpTH-
saumu — EBITDA) 0T pacnipene-
JIeHWst SNeKTPOSHepriH B pasme-
pe 37 muH espo (pocT Ha 5,7%),
TIPOfKY BBIPOCIM HA 3,1%.

- —

Cob. uH(.

exCelt: OBYUEHVE SAPYBENOM
e

554059

www.excel.md
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® Honnepxn *® YHUBEPCHUTETBI
NEeTHUX KaHWUKYN, A3bIKOBLIE LEHTPB!

JcHOCTAX O1A1 IKCNOPMepos 6 pAMKaxX Coznauue-
CLUAX NPABUMENbLCMEd No noddepxcKe
ua u ob6yueHus, ymyuuleHul
2080pUL MOMBKO 0 peansHoll HU3HU IKCNOP-
¢ KOIMOopbLMU OHU CTNAAKUBAIMCA.

OMMOM HaMK MpORYKUMHK OT-
npaBnsieTcs Ha IKCIOPT, B
ocHoBHOM B cTpaHbl EC. B cTOM-
MOCTHOM BbIpaXeHun — Ha 5-7
MJIH JTeeB eXerofaHo. Moxer, He
Tak mHoro. Ho cpeny skcnopTe-
pOB MHOTO TaKuX 0 pasMepy
KommaHuii. A npoBremsl y BCex
OfiMHAKOBBIE.

HauseM ¢ mopjayM JOKYMEH-
TOB Ha TaMOXHI0. 32 06paboTKy
Ka)KLOi JeKnapaumyu Mbl AODK-
bl TIATHT TAMOKEHHbIH c50P
B pasmepe no 20 eepo. Taxmx
JeKxnapanui B TOR — TBICTYM. |
BoT 1 nocuuTaiTe, CKOABKO MBI
fUIaTHM TIPOCTO 33 TO, WTO Ta-
MOJHS BBITIONIHAGT BO3JIOKEH-
uple Ha Hee dyHKUMM. MBI TIa-
TUM HanorTH B GIOMKeT, 33 CUeT
KOTODBIX COHEpXaTcs rocyaap-
CTBEHHble CTPYKTYDBL. A TIOTOM
1AM JKe TLIATHM 3 TO, YTOBbI OHM
puimonHanM csolo padory. Bee
3T0 OKUTCA HA cebecToMMOCTD
TIPOAYKLMH, BIMAET HA €€ KOH-
Ky'pen'rocnncoﬁﬁoc'rh Ha BHe-
HMX PbIHKaX.

aMbIit BOTBHOI s T060ro

JKCIIOpTEpa BOTIPOC — BO3-

ppar HJC. MoxHo npamo
cKasaTh, YTO MBI CTATKMBAEMCA
¢ OTKPOBEHHO Tpe.B3ATbHIM M
IOaxe YHH.SMT&HLHHM BO MHOTHX
acrieKTax OTHOIIEHWEM TaMo-
JKeHHBIX ¥ HaJOTOBBIX OpraHos
x 31031 po6neme. lipumeHAETCA
gTaKas «pesyMIiys BUHOBHO-
CTH» IKCTIOpTEpa, OBpaTMBIle-
rocsi 32 ofpopMIeHIHEM BO3BPATA
HAC. Dna 3TOro Ham Heobxo-
IMMO TPeJCTaBuTh OPUIUHAT
Texrapanuy  3apyGeHoro Imo-
nyyatens rpysa ¢ «MOKpO#» re-
gaThi0 M IITAMIaMy TaMOXEH
cTpaH TpaH3WTa TOBapa. Mano
TOro, WTO Takasd MPaKTHKA Ha-
pyILIAeT KOMMEPUECKYI0 TaNHY, K
MBI YK CTa/IKMBAIUCh C nipoGne-
Moit «0BpaboTKM» HAWMX 3apy-
GeXHbIX NAPTHEPOB KOHKYypeH-
tamu. Ho 3TOro AOKYMEHTa Ld
HAIUMX OPTaHOB HEJOCTAaTOMHO.
Ilna so3spara HOC Hapo momy-
3UTH OT TaMOXHM «confirmare»
Ha KKy TNapTuio OTnpas-
JeHHOro TOBapa, YTO OH nei-
CTBMTENIHO [epecex rpaHully
Monaossl. M 3anaaTuThb 32 3T0 7
espo. Bpoze He TaK MHOTO, HO M
DKCIMOPTHBIX CIeNOK He Masio. U
€ KOXKI0M «Karaer».

TyT ecTs ¥ APYTOi MOMEHT.
Tnaty 3a TaMOXeHHbilt  cGOp
unn «confirmare» TaMOXHA B
GesakleNnTHOM MOpsSAKe CHI-
MeT CO CYeTOB XO3SHCTBYIOWEro
cyBpexra. Ho ecn y Bac He XBa-
TaeT JaXke HECKONbKUX 6aHb Ha
cueTy /A 3aBepUIEHMA CAEMKH,
BaM pacTamOXKy He odopmArT.
Y meHs 6Bl Taxoji kasyc — He
KBATMJIO Ha CUETY MeHee AeciaT!
GaHb. M3-3a 310r0 OQOpPMIEHHE
rpy3a 3aTAHYNOCH HA HECKOMb-
KO 4acop — TIOKa OCYWIEeCTBM-
1M TIMATeX, AOLLTM JeHbIH. A
3ajepxarh TPy3 TOA 100BIM
TipensioromM — cBsiToR ZeN0 A
/ N\ \ !

raMOKHM. Befib 33 KakpIf uac
npebbiBaHuA B TepMHHATE TOXKE
Ha/o MIATHUTb.

Ho u 370 eme He Bee. [o 3a-
KOHY, Ha BO3BpaT HIC oTBOAMT-
cs 45 gueit. Ho TONBKO Ha BBI-
pauy NOATBEPKACHHS TAMOKHA
MMeeT B PpacnopsKeHHH 15
nHeit. Tloce ee MpenCTaBlIeHys
CTOMNBKO JKe BpeMeH! Ha/oroBas
MHCTIEKIMS [IPOBepseT 3asasne-
Hue Ha sosspar HAC. 370 moa-
pasymenaeT TOTANBHYIO Hano-
TOBYIO NPOBEPKY — BHE MUIaHA.
TIpu obHapyXeHUH mwoboro Ha-
pYLIEHUS BCE mrpabbl ¥ NMeHs
HAUMCAIOTCA B TIONHOM Mepe,
0 BO3Bpare B _TaKOM cyuae
peun He uper. Ilocre TpOBEPKM
‘W COCTAaBNieHMsi aKTa Hamoro-
Bble OpraHbl AOUKHbI MDHHATD
peleHue TOXE B TevyeHue 15
nHeit. B pesynbTaTe peanbHbIiA
CpOK BQ3Bpara AOCTMIaeT 70-
90 mHeji, T. K. B npouecce Beer-
na BOSHMKAOT Kakue-mbo Ha-
“KNAAKA.

OpHako, A@Xe Npofas Bce
STy 9Taribl M MOMYYME BCE HE-
o6xoMMBbIe JIOKYMEHTBI, ¥ Tebs
HeT rapaHTMM BO3BpaTa HAC.
EcTh ewe ORHO YCIoBMe — Mbl
[O/DKHBL KYMMTb ChIpbe, KOM-
TOHeHTHl WM ApyrMe TOBaphl
} YTIAaTHTh TPU 3TOM HOC Ha
TaKyl0 JKe CyMMYy, Ha KOTODYO
xoTMM BO3Bpara. ECTM HET —
pasHMLia  «3aBMCAET. Hamwa
KOMIAHMA B IOCTOAHHOM «IUIK0 -
ce» mo o10ii rpade./IpyTMMK
cnoBamu, KpemuTyem 6es mpo-
1IeHTOB TOCYLAPCTBO Hamoramm!

Exe OTMH aCTeKT 3TO¥ NMpo-
Gnembl. CyMMbl, NOAnEXAliMe

posspary no HJAC, mocre pe-
mieHys HANOTOBBIX OPraHOB Mbl
MOKEM HarnpaBuTh Ha YIuaty
apyrux Hanoros. HO He Tamo-
JKeHHBIX naTexei. Tam — TONb-
KO KMBBIMHM AeHbrami». M Kax
Moxuo Gombiie, [l 3Toro Ta-
MOKHA TIOCTOSIHHO CTPEMUTCA
YBEUYUTb CTOMMOCTb IPYysa B
LeAX B3UMaHMI naaTexen — 3a
cqeT M3MeHeHMs KoJa WiM CTo-
JMOCTM TOBApa, APYTMX «Mexa-
H13MOB>. [l MeHsl aBCOMIOTHO
HeMOHATHO, MoYeMY B TAMOXEH-
HYI0 CTOMMOCTB Ons B3MMaHMA
HIC BKTIOYAKT TPAHCTIOPTHBIE
pacxozbl. Msl mofib3yemes yc-
AIyraMy pasHbIX TPAHCTIOPTHBIX
KOMIaHMit, TIATHM UM 33 YCIy-
i, BKnoyas HIC:Tlouyemy y Hac
ero JO/CKHbL B3UMATE IBKIBI?

CxiaiblBaeTcs Brevatie-

HMe, UTO XO3AHCTBYIOWME cy6n- ,

eKThl, aauumammuem JKCIOP-
TOM, MBYT B OfHOM CTpaHe, a
HAMOTOBbE M TAMOXEHHBIE OP=

o0 I
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«ITpesyMIus BMHOBHOCTW»

maioTes cOBCTBEeHHBIM OH3He-
com. Bce 3TO JIOKMTCS Ha Ce-
GecToMMOCTb MPOAYKLUMM, HE
rosopsa yxe 0 TpPUGBLUIBHOCTH
paboTsi.

OcofeHHO HAIALHO BCE 3TO
nposBNAeTCs B TOHENENbHHUK-
BTOPHMK, KOTIA Ha TAMOXEHHOM
tepMuuHane B KuimuHese M Ha
NOACTYTax K HeMy CKariMBaer-
a1 go 500 mamyH. Ha 3TOM He-
nene Mbl noganu L OKYMEHTBI Ha
odopmnenue B 9.00 yTpa, rpys
nomyunwim B 19.00 Beuepa. U
Tak — TIOCTOSIHHO. YTO CTPaHHO
— yauie BCero B KayecTBe TpM-
YMHBI 3a0EPKKM Ha3bIBAKT cBou
cucremsl Asycuda. Ha camom
iefte, TEM CaMBIM CO3JAK0TCH Y-
JIOBMS 7715 KOPPYTMLMH.

VGexaeH, uTo it PasBUTHA
3KOHOMMKM CTPaHbl i 0COGEHHC
2KCTIOPTa, HEOGXOAMMO B KODHE
H3MEHMTDb TONUTUKY W TPAKTH-
Ky paboThl TAMOXEHHBIX M Ha:
norossIx opraHos. HanaguTi
MeXOy HUMK B3aMMOJEHCTBHE
_€o3/aTh eIMHYI0 Gasy HDAaHHBL
‘M MoAb30BATHCA €10, UTODBI H'
roHsTh GM3HECMeHOB 3a Ppas
HbIMM GYM@KKAMM W TAATAT
3a Hux. Ecam ecTb CyMMa K BO:
ppary HAC — npoBOgMTE B3¢
yMo3ayeTsl MO HAMOrOBBIM
TaMOXeHHbIM narexam, 4T
6b1 PEANpPHUATHA He OTBIEKAN
JONOMHUTETbHbIE 060pOTHB
cpencTBa, a MyCKAIu MX Ha pa
BMTHE.

7' e OIMH BaKHbIA MOME!
— HeoBXoaUMO YHTH OT I
! pOYHO# NPAKTHKH CTaB¥
X03AHACTBYIOIMX  CyGBEeKToB
TOTAAbHYI0 3aBUCMMOCTB
GamuKoBCKyX rapaHTuit. HYR
Gonbile AOBEpHs COBCTBEHHO!
BusHecy. TaMOXeHHas CIYX
MOKET 3aKiouaTh A0roBopa
XO3ANCTBYHILMMH K
M, Ha OCHOBE KOTODBIX 6y
MpeioCTaBATh onpenent
HYIO OTCPONKY AUILS YILIaThl B
nnaTexeit. JIpyrMMu C10Bal
NpUMEHSTh Ty e IpaKTH
YTO HA/JOrOBbIE OPraHbI. Yre
MalIMHBL He CTosM, 6usnec
TPATMA JIMIUHMX [EHEr. ¢
6yay MymaTh, Kak GricTpEe
nAaTUTh BCE TIMaTexRM, YTC
He MONY4MTh WTpad K neHo
BLIITM W3 [OBEpus TaMox
KOTOpas B TAKOM CTyuae me
pefieT MeHsi Ha Gonee CTpO
peKMM OTIaThl.

M camoe rnaproe — N
7JoBe, . KOTOpas JAeKnapH
cTpeM/ieHKe nepeiTH K €
 NIeHCKO¥i MpaKTHKe BO BCEX!

* pax, mopa yxe MCKJIIOUUTD
§ 6o «BU3HeC» TOCYIApCTBeE

raHpl — B OPYTOi. JnemeHTap-T CTPYKTYD TOCPeAcTsoM o6
Hble IpobneMsl, KOTOpLIE MeTKO o maaTexel 3a GYMaKKH, K

MOXHO peluTh NPy HOpMalby
HOM B3aMMOOEMCTBUM MEXIY
rocyfapCTBeHHbIMM opraHam,
KaK GyaTo CrieuManbHo Haku-
IbIBAKTCA HA el 3KCNOopTepY,
yTOO6BI €T0 3a0YIINTh, He A3BaTh
paboTath 1 pa3BUBATHCI Mol
NAATHM 3a MPOCTOH Ha TepMu-
Hane, 3a TaMOMEHHbIH CKIal,
3a Kaxaylo Gymary. 4 naxe 3a
70, uTOGbI TOCYAAPCTBEHHDIE
opratel MPOCTO paboramu. Ta-
MOXeHHble U HaJoroBble Opra-
HBI TI0Z BMAOM €MHTEpecos ro-
cyaapcTBa» COSAAIOT YCIOBU,
qTOBBI «BHIAABMTH» M3 TIped-
npuHuMarenedi KaKk  MOXHO
Gonbiwe Aexer. [Io cyTH, 3aHK-
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phbie OHH 06A32HbI B5LAABAT]
X0Os U3 CBOMX yHKuMiA. A
nyume — OTKasaTeCA OT
Gymar. 2

B pomonHeHMe K «MCl
au» 3TOTO GU3HECMEHA OT
yTO Ha ITON Hejlene B PeAd:
«JIT» 0BpaTHIICs TAKKE O
KPYTIHBIX 3KCTOPTEPOB Cer
TIPOMYKUMK C CeBepa Mon,
M ToXe C KemaHWeM M3
«KpMK HyLns» 70 MOBOLY
6neM, ¢ KOTOPbIMH OH CT
BaeTca B MOBCeHEBHOM P!
Ero pacckas MOABMTCA B
JKAMILMX HOMepax raseThbl.

-
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Cum sa

controalele abuzive

Se gtiecd printre cele mai mari obstacole ale
businessului in R. Moldova sunt controalele
frecvente si neintemeiate. Pe langa faptul ci
acestea nu au niciun motiv §i nu se incheie cu

eevnunl.o P bilizare a antrep ilor
; plu, ele provoaci preju-
dicii ennme&ﬁcenlur.
Ton Chislea venta controalelor este si ea

in multe cazuri, astfel de
controale ar putea paraliza
pentru citeva zile activita-
tea companiilor. Desi o par-
te din autoritatile abilitate s3
efectueze controale au fost
lichidate in ultimii ani in

reglementat3 prin lege.
Fiecare companie
trebuie sa aiba registrul
controalelor

Fiecare persoand supusi
controlului este obligatd sa

cadrul reformei regulatorii detin o oondmi de inregis-
(asa-numita Ghilotind"”), trarea e exercita-
numdrul lor este incd destul  te asupra sa.

de mare. Pe moment, existd
tocmai 33 de astfel de auto-
ritati, fie independente, fie
in cadrul unor ministere sau
departamente.

Pornind de la aceasti sta-
re de fapt §i la recomandarile
partenerilor de dezvoltare,
in iunie 2012, Parlamen-
tul a adoptat Legea privind
controlul de stat asupra
activititii de intreprinza-
tor. Aceasta reglementeaza

i  desfa

Aceasta trebuie sa conti-
a) denumirea organului
de contml
numele controloru-
Tui (conl:rolenlor) si functia
acestuia;
<) numarul deciziei de
control si/sau al mandatu-
lui de control, data emiterii
acestora;
d) obiectul si scopul con-
trolului;

1. " S

$l ag

rea, stabileste principiile
fundamentale si procedura
de efectuare a controlului.
Conform prevederilor lega-
le, se considera control orice
forma de verificare, revizie,
audit, evaluare sau analizi
exercitati de citre un organ
de control. A

Acesta are dreptul si
efectueze controlul doar
in cazul aspectelor privind
competenta sa exclusiva,
stabilitd expres de lege, si
care nu sunt supuse con-
trolului de alte structuri. In
plus, se interzice suprapu-
nerea domeniilor de control
intre diferite organe. Frec-

e) peri
controlului (data si ora in-
ceperii, data si ora incheierii
controlului);

f) semnitura controloru-
lui (controlorilor).

Mandatul este
obligatoriu
Mandatul de control se

ACORD GRUP

SOCIETATEDE ASIGURARI

Q@ﬂymzm",i‘ﬂ aord 5t sigurani
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trol pentru a putea efectua
actiunile de control de sine
statator sau impreuni cu or-
ganul abilitat cu dreptul de a
emite mandat de control.

A fost elaborat
Registrul de stat al
controalelor

Printr-o hotérére de Gu-
vern din februarie 2013 a
fost adoptat un regulament
privind punerea in aplicare
a legii. Conform acestei ho-
tarari, informatiile privind
actiunile si rezultatele de
control asupra activitatii de
intreprinzitor au caracter
public 51 vor fi disponibile

Spos
rind semnificativ gradul de
transparenti in domeniu.

in acest sens, a fost ela-
borat Registrul de stat al

Locul profesionistilor in resurse umane

HR
CLUB

MOLDOVA

www.hr-club.md

controalelor, ~ o, = troale.gov.
care repre- “ Aﬂam gln dlSCUtJI_Ie U md, Regis-
zinta platfor- asociatile de DUSNESS  trul de stat
ma (online) despre aceastd al controa-
~ce include problema, programul  lelor repre-
: fesis':l'fle $ BRITE al USAID 2 ﬂﬂfi:duﬁa
i inifiat elaborarea e ey
fiecirui or- m‘?ljtw care & rie de obsta-
gan abilitat e SEE cole in fata
cu functii de S ¢ dezvoltarii
control. Ea pe infelesul tuturor sectorului
trebuie  si prevederie Legi antrepreno-
contind da- privind controglele de rial, cum ar

tele priv;:]d statsicumpotsdsi  fi: -
toate etapele protejeze anfreprenorii = ec-
controlului interesele facand tuarea con-
de la planul apella = troalelor
de control la 2 edo unei persoa-
rezultatele acestuia. ne de catre
acestuia sl ,’ mai multe
organe de
facute de persoanale supuse control intr-o perioada re-

controlului. strans3;
Potrivit informatiei de pe - Efectuarea wntma]e.lor
site-ul guver I con- fard ris-
curilor ce rezulti in abuza-
rea agentilor economici;

- Dificultatea generarii
rapoartelor consolidate pri-
vind efectuarea controalelor
pentru agenti economici;

- Dificultatea depista-
rii presupuselor abuzuri in
procesul de control.

Cine face

te protejezi de

ii terorizeaza cel mai mult
pe antreprenori. Evident,
«cauza acestor derogiri con-
sti in rolul pe care il au au-
torititile respective in buna
functionare a statului. Altfel
spus, o limitare prin lege a
dreptului acestor organe ar
putea reduce din capacitatea
lor de a-si face bine treaba.

Antreprenorii nu-si
cunosc drepturile

Dar si in cazul celorlalte

cane de Comert din Moldova
(AmCham), antreprenorii, in
special cei din sate, nu stiu
de faptul ci existi o astfel de
lege, ca pot si le ceard contro-
lorilor si prezinte mandatul
de control si si se inscrie in

i

Totusi nu toate autoriti-
tile au fost incluse in aceasti
listd. Exceptie sunt Politia,
Procuratura, Fiscul, Vama
si Centrul Anticoruptie. Cu
alte cuvinte, autorititile care

multd lume, fiind presata de
citre controlori, di mitd, ne-a

gribesc si-5i publice rapoar-
tele in Registrul de stat al
Contioalelor.

WWW.MICROINVEST.MD

MICROINVEST

Transparenta face diferenta.

CREDITE

TEL: (373 22) 25-00-25

E-13



.V\‘

t, MAGAZIN ECONOMIC

NOMIS

nr. 46 [537 ) @17 noiem brie 201 5 ® wwweco.md

Cum poate fi indreptata
o reglementare vamala
sucita

Printre multiplele exemple de reglementiri ne-
prietencase mediului de afaceri din Republica

Moldova se numira si o procedurd vamali care
prevede achitarea taxelor vamale in avans, Doar
dupi efectuarea plitii importatorii pot si dis-
puni de marfa importati, La initiativa Camerei
Americane de Comert din Moldova (AmChamy),
proiectul BRITE al USAID a initiatreformarea

domendulwi in cauzi.

Ton Chislea

Conformm art. 31, din. (1)
din Codul Vamal al Repu-
blicii Moldova, .impartul
este regirnul vamal in care
mirfurile introduse pe te-
ritoriul vamal primesc sta-
tutul de mirfurl puse in li-
berd cirenlatie numai dupd
ce sunt plitite drepturile de
immport § smt aplicate mi-
surile de politicd economi-
=4

Cu alte cuvinte, in pre-
zent, plitile vamnale pen-
tru eliberarea  mdrfurilor
din vami se efectieazd de
agenti economici in avans,
Flitle vamnale § taxa ecolo-
gied sunt achitate inainte ca
declaratia de import <4 fie
depusd, jar imp ortatorul oo
poate dispune de mirfuri-
le virnuvite la import fird ¢4
achite integral toate plitile
lastar,

Statul nu are nimic de
cigigat din aceastd proce-
durd decit o oarecare como-
ditate In ce priveste colecta-
rea taxelor vamale,

In schimb, agentii ecano-
mid, pe ling# faptul ci we-
Jditeasd grabuit statul, sunt
nevoiti sd suporte incorno-
ditit d pierderi consdera-
bile din canza inghetirii ca-
pitalului rulant, stationdri
mirfuriler ¢ mijloacelor de
fransport pe durata proce-
sului de achitare integrald a
plitilor varnale, Mai mmult,
dacd se admite vreo intarzi-
ere, acestia sunt cbligati <3
achite § amenz,

O altd procedurd extrem
de impoviritoars pentru
agenti eronomici o repre-
zintd achitarea in avans a
taxel pe valoarea adiugati.

Inmod normal, TVA se per-
cepe avtomat in momentul
in care marfa se vinde, insi
in cazl importulul aceas-
ta trebuie plititd in avans,
%iuna e cind agentul eco-
nomic dispune de mifloa-
ce pentru a achita in avans
TWA. desl g aresta suporti
pierderi din cauza blocirii
UnOr surmne irmportante pand
la meomentul vinzirii pro-
duselor importate, Pe cind
cel e nu dispun de mijloa-
cele respective in special
tnerii  antreprenori care
sunt la inceput de cale, sunt
nevoiti 4 ia credite pentru a
debloca situatia,

MNu exdstd nicio exceptie
de la regula plétl preala-
bile. respectiv R Moldova
mn poate implementa stan-
dardele europene legate de
procedurile simplificate de
vimuire g AED (agent eco-
nommic autorizat),

Scrisoare citre
auterititile de resort

Pornind de la ace ste reali-
i, inlunaiunie curent, Ca-
mera Americand de Comert
din Maoldova a expediat pe
adresa ministrului Econo-
miel, minisrull Rnantelar
A a directorului Serviciuhi
Fiscal o saisoare prin care
atrégean atentia oficialilor
respectivi  asupra  acestel
stiri de fapt, referindu-se
la eventualele beneficii ale
instituirii unui mecanism de
arninare a achitiril dreptu-
rilor de import,

Wlentiondm i este de
competenta Serviciulul Va-
mal de a asigura colectarea
la bugetul public national a
drepturilor de import, asi-

‘ 'SOCE"—TE DE ASIGURARI

Smpreund in aeord 51 siguraniic

gura securitatea econormic
a statulul, cat ¢ de a lupta
impotriva contrabandei,
Astfel, in contextul manda-
tului Servidul Wamal de a
incasa drepturile de import,
conslderdm fireased politica
prudentd promowvatd de Mi-
nisterul Finantelor & imple-
mentatd de Serviciul Varnal
in acest sens privind obli-
gativitatea achitdril acestora
anterior plasirli bunurilor
in Hberd cireulatie. In acest
context, agentii econormic,
imaportind bonuri in Repu-
blica Moldaova, sunt obligati
si depund declarata va-
mald i caleuleze cuantu-
mul drepturilar de import,
precumn § 54 decontese
abligatiile fiscale pentru fi-
eoate tranzacte de import
efectuati In  consecinti,
in funcie de volurmul
declaratiilor de import
metada de platd, cheltuielile
aferemte wirmoiri (ex. taxe
bancare) pot varia, intrucit
costurile aferente viimuirii
sunt proportionale nu doar
cuvolurwl, d 6 oo nummdErl
tranzadiilor, fiind acom-
paniatd § de tergiversarea
plasdrii bumurilor in liberd
circulatiel se mentioneazd
in serisoare,

“ Impactul acectei
intiative asta avaluat
de citre autor la
cirea 17,5 milibane
de lel hed cel rma
it va avea de
cAstigat clirratul
investtional al
tari prin gporniea
atracivitat
gratie eimpificari
proceduriorde
reglementas gi
aducetii orin limitale
bunului-gimt.

_—

Totodatd, dati fiind
tendinta de  globalizare
a comertulul, precum s
aspiratiile R, Moldova de a
deveni stat membru al Uni-
unii Buropene, AmCham in-
curajeazd autorititle publi-
e de aanaliza oportunitatea
implementiri  procedurii
de aminare a exgibilitsi-
fi drepturilor de import.
Areasta se referd la posbi-
litatea achitirii drepturilor
de import intr-o pericadd
specificd, din  momentul
perfectinii declaratiel varma-
le, cu permiterea imediatd a
plasdrii bunurilor in liberd

Locul profesionistilor in resurse umane
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circulatie’ se spune in seri-
soare,

Reformarea acestui do-
menin trebuie fAeutd astfel
incdt agentul economic si
achite taxele vamale conso-
lidat, o data pelund, in cazil
cand are importuri in fieca-
te lomd, Lafel d taxa ecolo-
gicd urmeazd a fi pldtitd o
dati pe luni.

Serviriul Vamal, in prin-
cipiu, este de acord em
aceastd reformd, inaintand
Ministerului  Finantelor o
solutie intermediard — achi-
tarea drepturilor de import
de citre agentul economic
autorizat dupd zece zile de
larealizarea impartului,

Reglementéri
prietencase mediului
de afaceri

Implementarea  acestel
reforme, la prima vedere ma
foarte insemnnatd pentru me-
diul de afarceri in ansamblu,
ar demnonstra i autorititile
an o atitudine prietenoasy
fatd de business # prinfapte,
m doar prin vorbe, Evident,
pe termen lung, tot vor avea
de cdstgat. Agentii econo-
mid ar reduce costurile le-
gate de procesul de vimuire,

dispunand de marfiime diat
dupd wverificirile la hotar.
Drept urmare, ei vor cdsigs
Hmp & vor avea posbilitates
i utilizese mai efident ca-

pitalul rulant.
Wor avea de chstgat toti
imaportatorii  calificati  de

citre Serviciul Yamal drept
agent economid aukorizati,
iar pe viitor, posibil, d pen-
tru ceilalt importatori.

LD ecanisroul de aménare
a pldtil constituie un avantaj
palpabil pentru agentii eco-
nomich, permitindu-le s3
amine plata taxelor vama-
le pan# cind bunurile sunt
windute, optmizindu-se
astfel fluxal de bunuri € cel
financiar,  accelerandu-se
inelusy procesul de vinoui-
re atét in favoarea agentilor
eronornict, cit d a Serviciu-
lui Wamnal’, mentioneazd ex-
perti AmCharm,

Impactul acested indtat-
ve este evaluat de citre au-
torila circa 17,5 milioane de
led, ins¥ cel mai mult va avea
de castigat climatul invesd-
Honal al tirii prin sporirea
atractivititi grafie simplifi-
cirii proceduriler de regle-
mentare f adueerii lor in
lirnitele bunului-simt.

WWW. MICROINVEST.MD

MICROINVEST
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Afaceri

Contul unic poate deveni
realitate din 2017

Ministerul Finantelor
promite ci anul viiter
va fi testat, iar din
2017 va incepea func-
tiona Contul wnic al
contribuabilului care
va simplifica la maxim
procesul de achitare a
impaozitelor.

[on Chislea

Cei familiarizati cit de cat cu
modul de derulare a afaceriler
in Republica Meldova cuncsc
ci una din cele de mai rutini
componente ale businessului —
contabilitatea, este ingreunati
encrm de modalitatea extrem de
impoviritoare de achitare a im-
pozitdon

Sute de clasificatii bugetare

in prezent, plata impozitdor,
a taxelor §i a penalititilor se re-
alizeazd de citre agentii econc-
mici la diferite conturi trezore-
riale, Existi patru categorii ale
destinatiiler de plat, fiecare din
ele avind ¢ multime de clasificiri
bugetare,

Astfel, Bugetul de Stat are 77
de clasificatii bugetare, buge-
tul lecal — 98 de clasificatii, Bu-
getul Aciguririlor Sociale — 14
clasificatii, iar Fondul Asiguriri-
lor Obligatorii de Asistentd Me-
dicald — 7 clasificatii.

Pentru fiecare localitate —
un ordin
de plati separat

Pentru contribuabil lucnirile se
complicd §i prin faptul c3 flecare
impozit, taxi sau amendd plitity
la bugetul local trebuie 4 fie achi-
tatd prin ordin de platd separat, la
contul primirieilocale respective,
In conditille in care in Republica
Moldova existd peste 900 de pri-
mirii, far un agent econemic are
subdiviziuni aflate sub jurisdictia
diferitor primirii, acesta va trebui
i intocmeascd ordine de plati
diferite pentru acelagi tip de im-
potite, in conformitate cu loecali-
zarea geografici a subdiviziunil,

Spre exemplu, ,Posta Mol-
dovel are peste 1400 de oficit
pestale, apreape in fiecare loca-
litate, sitrebuie si faci pliti se-
parate pentru flecare clasificatie
bugetari, in toate cale 300 d & pri-
mirii din Republica Moldova,

Cum se achit impozitele in
prezent?

in prezent, impozitels se achi-
t3 astfel: contabilul intocmegte
ordinul de platd pentm fiecare
cont trezorerial de incasiri indi-
cind denumirea gi codul fiscal al
plititorului, subdiviziunea, nu-
mirul contului bancar suma si
numirul contului trezorerial de
incasiri. Dupd aceasta ordinele
de platd se prezinti spre execu-

tare bincii la care se deserveste
contribuabiul,

La randul ei, banca transferd
suma impoezitului achitat de pe
contul contribuabilului pe contul
trezorerial corespunzitor al Mi-
nisterului Finantelor, verificind
in med obligatoriu corectitudinea
ambelor conturi — cel al centribua-
bilului gi cel trezorerial de incasdri.

Mai departe Trezoreria trans-
mite la Fisc informatia privind
toate plitile fiscals efectuate gi,
impreuny, ambele autorititi co-
recteazd plitile transferate gresit
din canza gregelilor comise in or-
dinele de plat,

Drept urmare, pentru a achita
diferite impozite, agentii econo-

completirii online a acesteia cu
datele din figa contului persenal
al contribuabilului, inregistrate
in Contul curent al contribuabi-
Iului, care oferd informatii pri-
vind situatia fiscald pe diferite
clasificatii bugetare, pentrn di-
ferite subdiviziuni ale compani-
el, precum si informatii privind
soldurile istorice §i descifrarea
calenlului majoririi de intarziere.
Aceastd optiune va elimina erori-
la comise in prezent la perfacta-
rea ordinelor de plati.

Ulterior, ordinul va fi transmis
citre plati bincii, care va executa
transferul sumel in contul trezo-
reriel 5ideja aceasta va trebui s
distribuie banii conform fiecirei

venituri 31 in plus, o dinamizare
3 mediului de afaceri ar genera 5i
profituri mai mari pentr binei
ince priveste beneficiile agen-
tilor economici, programul BRI-
TE al USAID, initiatorul proiectu-
lui, a calculat ci acesta wa genera
reducerea de la sapte ordine de
platd, pe care le intocmeste in
prezent in medie un contribuabil,
laun singur ordin de platd, Firme-
le vor ecenomisi la comisioanele
bancare 1,3 milioane de lei lunan
in plus, circa 22,5 mii de plititori
da TVA vor achita dear 12 plitiin
loc de 83, timp de un an, ebtinind
economii de circa opt milioane
de lei, far alti peste 30 de mii de
agenti econmomici vor beneficia

tmici pierd timp 3i bani, decarace
fiecare transfer presupune achi-
tarea umi comision bancar Tot-
odatd este ugor si comiti erori in
aceastd multitudine de dasificatii
bugetare. §i daci agentul econo-
mic face un transfer din gregeald
pe alt cont, impozitul se consideri
neachitat §i urmeazi penalititi

O singuri facturd pentm
toate impozitele

Cenceptul de Cont unic prasu-
pune crearea unui singur cont la
Trezoreria de Stat pentru achita-
rea tuturer impozitelor i taxel or
Dacd va fi implementat, contri-
buabilul va trebui si intocmeasci
o singuri facturi de platd pentm
obligatiile fiscale, care va contine
sumele totale repartizate pe
clasificatiile bugetare de venituri,
subdiviziuni ale contribuabiului
si codurilelocalititilor unde sunt
amplasate subdivizinnile.

Fentru ugurarea procesului
de perfectare a facturii de plati,
se presupune posibilitatea pre-

Jn total, beneficiul choar cie
pe unria reducadl numérulul
de plat este de oca 20

de miicane de ki, la cae
56 adaugd cel putin 20 ds
miicane de el oe rezuld
din timpul economisit de
contabili pentru caloularsa

plztlor! ’ ,

clasificatii indicate in facturd s
33 redirectioneze resursels citre
destinatiile de buget necesare.

Economii de 40 milioane
de lei

In urma acestei reforme toti
vor avea de chgtigat. Statul va
primi aceleagi venituri ca pand
acum. Mal mult, acestea pot de-
vani chiar mai mari datoritd fap-
tului ¢i, in urma simplificirii,
afacerile s3 devind mai atractive,
Bincile vor plerde niste comisi-
oane,insiacestea sunt totugi des-
tul de mici in volumullortotal de

de economii de cel putin cinci de
milioane lel. Inc cel putin sapte
milioane de lei vor fi econotnisite
din contul plitilorpe care le fac in
prezent pentru subdiviziunile lon

in total, beneficiul doar de
pe urma reducerii numirului de
pliti este de ¢cca 20 milicane led,
la care se adaugd cel putin 20 de
milioane lei ce rezulty din timpul
acenomisit de contabili pentru
calenlarea plitilor

Ministerul Finantelor
promite ci va fi
implementat din 2017

Solicitat de ECOnomist, Minis-
terul Finantelor a communicat ¢4 la
atapa actuald specialigtii din cadrul
Trezoreriei impreund cu cei din
cadrul Inspectoratului Fiseal Prin-
cipal de Stat lucreazli asupra siste-
riului respectiv. ,5e praconizeazi
ca peparcursul anului 2018 acesta
33 fie testat, far din 1 {anuarie 2017
54 fie implementat pe tot teritoriul
tiril", 2 comunicat serviciul de pre-
34 al ministernlui,

Afla online
ce datorii
aila Fisc

La 21 decembrie, curent
Inspectoratul Fiscal
Principal de Stata
lansat un nou serviciu,
prin care contribua-
bilii pot afla online
informatia privind lipsa
sau existenta restantelor
fatd de bugetul public
national.

Serviciul este disponibil pe
pagina oflciald a Fiscului fwww
Sise.md), la rubrica , Biformati
publice/ Despre contribuabil]
unde, dupd introducerea codului
fiscal al contribuabilului, poate fi
vizualizatd informatia cu privire la
lipsa sau existenta datoriilor fatd
dabugetul public national.

»Serviciul Fiscal de Stat
indeamni toti contribuabilii =2
werifice achitarea obligatiilor fat¥
de buget, iar in cazul existentei
restantelor s acceseze serviciul
electronic SIA Contul Curent al
Contribuabilului sau 53 se adrese-
ze organelor fiscale teritorials, in
raza cirora se deservesc’ se arath
intr-un comunicat al auterititii
fiscale.

De mentionat ci, potrivit
aplicatiei, suma neachitati a
obligatilor fiscale de pindla
o sutd delel nu se considerd
restantd,
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Ministerul Finantelor, reduta
impotriva reformelor probusiness

Ministerul Finantelor
continui s# tergiver-
seze implementarea
reformei care vizeazi
améanarea plitilor
vamale, reformii pre-
viizuti in Acordul de
Asociere dintre Repu-
blica Moldova si Uni-
unea Europeand. Insi
nepregitirea din timp
pentru aceastd reformi
va pune intreg si

vamal in dificultate.
Ton Chiglea

In una din editiile precedente
ECOnomist scria despre o initiati-
vi de modificare a legislatiei, care,
desi pare nesemnificativi la prima
vedere, contine o puternici incir-
cituri reformatoare prin esenta
ei. Este vorba despre asa-numita
améanare a plitilor vamale, o ini-
tiativa de modificare a legislatiei
ce reglementeaza domeniul vamal
care ar imbunatiti simtiter clima-
tul de afacere.

In prezent, plitile vamale pen-
tru eliberarea marfurilor din vamé
i taxa ecologici sunt achitate ina-
inte ca declaratia de import si fie
depusi, iar importatorul nu poate
dispune de mirfurile vimuite la
import fird si achite integral toate
plitile la stat. Statul nu are nimic
de cagtigat din aceastd procedurd
decit o oarecare comoditate in ce
priveste colectarea taxelor vama-
le.

Pornind de la aceasti realitate,
Camera Americand de Comert
din Moldova (AmCham), una din
cele mai active asociatii de busine-
ss din tard, insistd de citiva ani pe
schimbarea acestei stiri de fapt,
care reprezinti de fapt o aborda-
re anacronicd a statului in raport
cu businessul in pofida dedaririi
permanente a intentiilor reforma-
toare de citre toate guvernele din
ultimii ase ani cel putin,

Aceasti modificare ar adu-
ce doar beneficii, ,Mecanismul
de amanare a plitii constituie un
avantaj palpabil pentru agentii
economici, permitindu-le si ama-
ne plata taxelor vamale pana cand
bunurile sunt vandute, optimizan-
du-se astfel fluxul de bunuri si cel
financiar, acceerandu-se inclusiv
procesul de vimuire atit in favoa-
rea agentilor economici, cit si a
Serviciului Vamal”, mentioneazi
expertii AmCham,

Impactul acestei initiative este
evaluat de citre autori la circa
17,5 milioane de lei anual, insi
cel mai mult va avea de cagtigat
dimatul investitional al tirii prin
sporirea atractivititii gratie sim-

plificarii procedurilor de regle-
mentare §i aducerii lor in limitele
bunului-simt.

De remarcat ci Serviciul Va-
mal, autoritatea care este vizata

nemijlocit de aceasti reforma,
este deschisi implementirii ei,
propundnd pentru inceput un ter-
men de zece zile pentru amanarea
plitilor

A acceptat formal reforma,
insa evita implementarea ei

Nu este la fel de deschisi pen-
tru aceastd schimbare §i autorita-
tea ierarhic superioari Serviciului
Vamal — Ministerul Finantelor.

Desi acesta a acceptat formal
reforma, trecerea la fapte concre-
te se lasi agteptati. Incid in 2013
Ministerul Finantelor cosemneazi
Strategia Guvernului de Regle-
mentare a Cadrului de Intreprin-
zitor, Punctul 32 al acestei strate-
gii presupune aménarea plitilor
vamale

In 2014, Guvernul aprobj Pla-
nul national de actiuni pentru im-
plementarea Acordului de Asocie-
re Republica Moldova — Uniunea
Europeani in perioada 2014-2016,
Articolul 193 din acest plan preve-
de implementarea mecanismului
de plata ulterioari a drepturilor de
import.

n 2014, intr-o Hotirire de Gu-
vern ce contine §i ¢ compenenti
ce vizeazd facilitarea comertului,
unul din obiective ce presupune
fluidizarea traficului se referi la
acelagi concept de separare a libe-
rului de vami de momentul achi-
térii drepturilor de import,

insi, e toate ci Ministerul

A

ACORD GRUP

SOCIETATE DE ASIGURARI
G} mpfzfz{/m‘ in acord si Slaguranfia

Finantelor gi-a asumat prin lege
aceste obligatii, nu face nimic pen-
tru ale respecta,

»Oportunitatile introducerii
conceptului se examineaza”

Pornind de la aceasti stare de
lucruri, ECOneomist a cerut o ex-
plicatie de la Ministerul Finantelor
privind reticenta lor de a imple-
menta reforma plitilor aménate.
Rispunsul insi nu ne-a limurit
prea mult. lati cum arati acesta:

»Oportunitatea  introducerii
conceptului respectiv in legislatia
vamald nationali se examineazi
in contextul armonizirii aceste-
ia la prevederile Regulamentului
Consiliului (CEE} nr, 2913/92 din
12 octombrie 1992 de institui-
re a Codului Vamal Comunitar,
reiesind din prevederile si terme-
nii specificati in Acordul de Aso-
ciere intre Republica Moldova, pe
de o parte si Uniunea Europeand,
pe de altd parte, ratificat prin Le-
geanr. 112 din 07.07,20147

Cu alte cuvinte, Ministerul Fi-
nantelor si-a asumat o serie de
obligatii potrivit Acordului de
Asociere si termene in care aceste
obligatii si fie implementate,

Potrivit lui Adrian Gheorghitd,
expert in cadrul AmCham, con-
form prevederilor din anexa XXVI
a Acordului de Asociere dintre
Republica Meldova si Uniunea
Europeand, Republica Moldova
urmeazi intermen de treianidela
intrarea in vigoare a acordului si
armonizeze legis atia nationald cu
dispozitiile Regulamentului Con-
siliului (CEE) nr, 2913/92.

Dupi cum se misci Ministerul
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Finantelor ca si realizeze prevede-
rea din acord, putem trage conclu-
zia ci aceasta va fi indepliniti in
ultimul moment, adici va intra in
vigoare de la 1 lanuarie 2018,

Ministerul nu se grabeste sa
testeze noul regim

Cel putin varianta bruti a po-
liticii fiscale pentru anul viitor,
aflati incd la Ministerul Finante-
lor, nu contine deocamdati nicio
prevedere cu referire la ami

Opinie

® Adrian Gheorghiti,
AmCham:

»Pentrua fi in grafic cu
alinierea la prevederile
Acordului de Asociere, in
cadrul sedintei Consiliu-

Iui Economic de pe langi
Primul-ministry, din 8

iulie 2015, Prim-ministrul
deatunci Chiril Gaburicia
dat indicatii de a yelabora
propuneri pentru implemen-
tarea mecanismului de ama-
nare a platilor la drepturile
deimport, fapt ce va facilita
implementarea deplind a
procedurilor simplificate ale
UE pentru agentii economici
autorizati...”

»Este de mentionat i pro-
iectele de asistentii tehnici
axate pe alinierea legidatiei
nationale la acquis-ul
european recomandi cu
perseveren{id implementarea
respectivalui mecanism,
fapt ce ar deschide noi
oportunitiifi in vederea faci-
litsirii comertului transfron-
talier. Ulterior, in septembrie
a.c., Ministerul Finantelor
informa AmCham Moldova
asapra faptului ca se anali-
zeazd op ortunitatea introdu-
cerii ivin

plitilor vamale. $i asta in pofida
faptului ci mai multe programe
internationale de sustinere tehni-
cii a reformelor in tara noastra dar
i unele asociatii de business reco-
mandd insistent Ministerului Fi-
nantelor si testeze cit mai curind
pe un numir limitat de companii
importatoare aceastd modifica-
re a regimului vamal. Testul este
necesar pentru ca la momentul
cind tara noastrd va trebui si im-
plementeze noile prevederi pen-
tru toti importatorii, si nu aibi
surprize.

Propunerea este ca, la prima
etapd, agentii economici autori-
zati (importatorii carora Serviciul
Vamal le-a oferit un statut privi-
legiat), si fie indusi in programul
de testare. In prezent, existi 93 de
astfel de agenti economici, com-
panii care s-au remarcat prin co-
rectitudine in raport cu cbligatiile
fats de stat.

Daci acestea vor fi testate pe
parcursul unui an, autorititile ver
identifica toate deficientele apiru-
te si le vor putea gisi solutionarea
pentru ca atunci cind regimul de
platd amanati va fi introdus, toate

legislatia vamali nationala
prin prisma impactuloi
asupra bugetului public
national, si al agentilor eco-
nomici. Date fiind angaja-
mentele asamate in cadruol
Acordului de Asociere,
indicatiile Primului-minis-
tru de aelabora propuneri
pentru implementarea
mecanismului respectiv, cit
si ca urmare a comunicirii
dintre Ministerul Finantfelor
si AmCham Moldova, consi-
derdim fondate expectativele
de a regiisi amendamentele
necesare in cadrul proiec-
tului de politici fiscale si
vamale pentru anul 20162

pirtile vizate in acest proces si fie
pregitite.

Insd dupd faptul com tergi-
verseazd acest proces Ministerul
Finantelor ne putem astepta ca el
s fie total nepregitit pentru a se
conforma cerintelor Acordului de
Asociere chiar si peste trei ani de
la intrarea in vigoare a acestuia.

WWW.MICROINVEST.MD

MICROINVEST

Transparenta face diferenta.

CREDITE

TEL: (373 22) 25-00-25
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ANNEX F: MEDIA MONITORING REPORT

Media Monitoring, December 2015 - Update Moldova Communication Campaign

# Date

07.12.2015

207.12.2015

2a 07.12.2015

307.12.2015

4 08.12.2015

4a 08.12.2015

508.12.2015

608.12.2015

708.12.2015

Event Media outlet
Launch Update

Moldova Infotag
Launch Update

Moldova Infotag
Launch Update

Moldova Infotag
Launch Update

Moldova Realitatea TV

Launch Update

Moldova TV7
Launch Update
Moldova TV8
Launch Update
Moldova MBCTV
Launch Update
Moldova MBCTV

Launch Update Monitorul.fisc.md
Moldova

Madia

News agency

News agency

News agency

TV
channel+news
portal

TV channel

TV channel

TV channel

TV channel

News portal of
Taxt Office

Type

Press release

Press release

Press release

Video

Video

Video

Video

Video

Editorial

BRITE YEAR 4 FIRST QUARTER REPORT OCTOBER - DECEMBER 2015

Title

CAMPANIA UPDATE MOLDOVA VA
PROMOVA REFORMELE PENTRU MEDIUL
DE AFACERI DIN REPUBLICA MOLDOVA

KAMNAHWA UDATE MOLDOVA
MPU3BAHA MPOABUIATb YAYHLLIEHUE
BU3HEC-CPEAbI B PECNYBJ/INKE

ADVOCATE FOR IMPROVEMENTS TO
BUSINESS ENVIRONMENT IN THE
REPUBLIC OF MOLDOVA

Update Moldova - o campanie inedita de
promovare a reformelor din mediul de
afaceri al Moldovei (VIDEO)

pentru promovarea reformelor in mediul
de afaceri

B KnwunHése 3anyctnnm
NHOOPMALMOHHYHO

KamMnaHuto No npoaBsuxKeHuto pedopm B
Update Moldova — cTpaHe HyKHbl
pedopmbl

Update Moldova — tara are nevoie de
reforme

Campania Update Moldova va promova
reformele pentru mediul de afaceri din
Republica Moldova

Link

http://www.infotag.md/press release-ro/214215/

http://www.infotag.md/press release/214214/

http://www.infotag.md/press release en/214216/

http://www.realitatea.md/companie-de-promovare-a-
reformelor-din-mediul-de-afaceri-al-moldovei--
principalele-probleme-care-vor-fi-scoase-in-
evidenta_30965.html

de-comunicare-pentru-promovarea-reformelor-in-
mediul-de-afaceri/

http://www.tv7.md/ru/obschestvo/a-fost-lansata-
campania-de-comunicare-pentru-promovarea-
reformelor-in-mediul-de-afaceri/

http://mbc.md/rus/news/economy/update-moldova-
strane-nuzhnyi-reformyi-dlya-biznesa/

http://mbc.md/rom/news/politics/update-moldova-

are-nevoie-de-reforme/

http://monitorul.fisc.md/section/editorial/14781.html



http://www.infotag.md/press_release-ro/214215/
http://www.infotag.md/press_release/214214/
http://www.infotag.md/press_release_en/214216/
http://www.realitatea.md/companie-de-promovare-a-reformelor-din-mediul-de-afaceri-al-moldovei--principalele-probleme-care-vor-fi-scoase-in-evidenta_30965.html
http://www.realitatea.md/companie-de-promovare-a-reformelor-din-mediul-de-afaceri-al-moldovei--principalele-probleme-care-vor-fi-scoase-in-evidenta_30965.html
http://www.realitatea.md/companie-de-promovare-a-reformelor-din-mediul-de-afaceri-al-moldovei--principalele-probleme-care-vor-fi-scoase-in-evidenta_30965.html
http://www.realitatea.md/companie-de-promovare-a-reformelor-din-mediul-de-afaceri-al-moldovei--principalele-probleme-care-vor-fi-scoase-in-evidenta_30965.html
http://www.realitatea.md/companie-de-promovare-a-reformelor-din-mediul-de-afaceri-al-moldovei--principalele-probleme-care-vor-fi-scoase-in-evidenta_30965.html
http://www.tv7.md/ro/social/a-fost-lansata-campania-de-comunicare-pentru-promovarea-reformelor-in-mediul-de-afaceri/
http://www.tv7.md/ro/social/a-fost-lansata-campania-de-comunicare-pentru-promovarea-reformelor-in-mediul-de-afaceri/
http://www.tv7.md/ro/social/a-fost-lansata-campania-de-comunicare-pentru-promovarea-reformelor-in-mediul-de-afaceri/
http://www.tv7.md/ro/social/a-fost-lansata-campania-de-comunicare-pentru-promovarea-reformelor-in-mediul-de-afaceri/
http://www.tv7.md/ro/social/a-fost-lansata-campania-de-comunicare-pentru-promovarea-reformelor-in-mediul-de-afaceri/
http://www.tv7.md/ru/obschestvo/a-fost-lansata-campania-de-comunicare-pentru-promovarea-reformelor-in-mediul-de-afaceri/
http://www.tv7.md/ru/obschestvo/a-fost-lansata-campania-de-comunicare-pentru-promovarea-reformelor-in-mediul-de-afaceri/
http://www.tv7.md/ru/obschestvo/a-fost-lansata-campania-de-comunicare-pentru-promovarea-reformelor-in-mediul-de-afaceri/
http://www.tv7.md/ru/obschestvo/a-fost-lansata-campania-de-comunicare-pentru-promovarea-reformelor-in-mediul-de-afaceri/
http://mbc.md/rus/news/economy/update-moldova-strane-nuzhnyi-reformyi-dlya-biznesa/
http://mbc.md/rus/news/economy/update-moldova-strane-nuzhnyi-reformyi-dlya-biznesa/
http://mbc.md/rom/news/politics/update-moldova-ara-are-nevoie-de-reforme/
http://mbc.md/rom/news/politics/update-moldova-ara-are-nevoie-de-reforme/
http://mbc.md/rom/news/politics/update-moldova-ara-are-nevoie-de-reforme/
http://monitorul.fisc.md/section/editorial/14781.html

8 08.12.2015

9 08.12.2015

10 08.12.2015
11 08.12.2015
12 09.12.2015
13 09.12.2015

Launch Update

Moldova Infotag
Launch Update

Moldova Infotag
Launch Update

Moldova Agora
Launch Update

Moldova Infomarket
Launch Update

Moldova Newsmaker

Launch Update

Moldova Capital Market

Amanarea Platilor Vamale - Deffered payments

14 11.12.2015

#214a 16.12.2015

#214b 16.12.2015

#215a 16.12.2015

#215b 16.12.2016

R1. Deferred

payments Ecnomist
R1. Deferred

payments MBCTV
R1. Deferred

payments MBCTV
R1. Deferred

payments TV7

R1. Deferred

payments TV7

News agency

News agency

News portal

News agency

News portal

Newspaper

Newspaper+we
bsite

TV Channel

TV Channel

TV Channel

TV Channel

News article ro

News article ru

Press release

News article

News article

News article

Analytical

Reportage

Reportage

Reportage

Reportage
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CAMPANIA DE COMUNICARE UPDATE
MOLDOVA PROMOVEAZA SCHIMBARILE
PENTRU DEZVOLTAREA ECONOMICA A
MOLDOVEI

KAMMAHMA UPDATE MOLDOVA
NPOABUTAET USMEHEHUA ONA
SKOHOMMWYECKOIo POCTAMO140BDI
A fost lansatda Campania Update
Moldova:

Sase reforme necesare astazi mediului de

n Moldova a fost lansatd campania
Update

Moldova, orientata spre imbunatatirea
Update Moldova: ctapToBana KamnaHus
no ynyylweHuto busHec-cpeabl

n Moldova a fost lansati campania
Update

Moldova, orientata spre imbunatatirea

Cum poate fi indreptata o reglementare
vamala sucita

Reforma vamala —avantaje si riscuri
TamorkeHHan pedbopma: pUCKU U BbIrOAbI

Importatorii cerimplementarea reformei
privind amanarea achitarii platilor

MmnopTépbl NPM3bIBAOT CKOPEE PeLlnTb
BOMPOC 06 OTCPOYKE TAMOMKEHHBIX

http://www.infotag.md/economics-ro/214252/

http://www.infotag.md/m9 economics/214237/

http://agora.md/stiri/14802/a-fost-lansata-campania-
update-moldova-sase-reforme-ncesare-astazi-
mediului- de-afaceri

http://www.infomarket.md/ro/businesslaw/n Moldova

a_fost lansat campania Update Moldova orientat s

pre_mbuntirea_mediului_de afaceri

http://newsmaker.md/rus/novosti/update-moldova-
startovala-kampaniya-po-uluchsheniyu-biznes-sredy-
20573

https://drive.google.com/file/d/0B5fYzjd-
OlesaGkObzlgWWZSdFk/view?usp=sharing

http://www.eco.md/index.php/rss/item/4169-cum-
poate-fi-%C3%AEndreptat%C4%83-o-reglementare-
vamal%C4%83-sucit%C4%83

http://mbc.md/rom/news/economy/reforma-vamala-
avantaje-i-riscuri/
http://mbc.md/rus/news/economy/tamozhennaya-
reforma-riski-i-vyigodyi/

https://www.tv7.md/ro/economic/importatorii-cer-
implementarea-reformei-privind-amanarea-achitarii-

platilor-vamale/

https://www.tv7.md/ru/ekonomika/importatorii-cer-
implementarea-reformei-privind-amanarea-achitarii-

platilor-vamale/



http://www.infotag.md/economics-ro/214252/
http://www.infotag.md/m9_economics/214237/
http://agora.md/stiri/14802/a-fost-lansata-campania-update-moldova-sase-reforme-ncesare-astazi-mediului-de-afaceri
http://agora.md/stiri/14802/a-fost-lansata-campania-update-moldova-sase-reforme-ncesare-astazi-mediului-de-afaceri
http://agora.md/stiri/14802/a-fost-lansata-campania-update-moldova-sase-reforme-ncesare-astazi-mediului-de-afaceri
http://agora.md/stiri/14802/a-fost-lansata-campania-update-moldova-sase-reforme-ncesare-astazi-mediului-de-afaceri
http://www.infomarket.md/ro/businesslaw/n_Moldova_a_fost_lansat_campania_Update_Moldova_orientat_spre_mbuntirea_mediului_de_afaceri
http://www.infomarket.md/ro/businesslaw/n_Moldova_a_fost_lansat_campania_Update_Moldova_orientat_spre_mbuntirea_mediului_de_afaceri
http://www.infomarket.md/ro/businesslaw/n_Moldova_a_fost_lansat_campania_Update_Moldova_orientat_spre_mbuntirea_mediului_de_afaceri
http://www.infomarket.md/ro/businesslaw/n_Moldova_a_fost_lansat_campania_Update_Moldova_orientat_spre_mbuntirea_mediului_de_afaceri
http://newsmaker.md/rus/novosti/update-moldova-startovala-kampaniya-po-uluchsheniyu-biznes-sredy-20573
http://newsmaker.md/rus/novosti/update-moldova-startovala-kampaniya-po-uluchsheniyu-biznes-sredy-20573
http://newsmaker.md/rus/novosti/update-moldova-startovala-kampaniya-po-uluchsheniyu-biznes-sredy-20573
http://newsmaker.md/rus/novosti/update-moldova-startovala-kampaniya-po-uluchsheniyu-biznes-sredy-20573
https://drive.google.com/file/d/0B5fYzjd-0IesaGk0bzlqWWZSdFk/view?usp=sharing
https://drive.google.com/file/d/0B5fYzjd-0IesaGk0bzlqWWZSdFk/view?usp=sharing
https://drive.google.com/file/d/0B5fYzjd-0IesaGk0bzlqWWZSdFk/view?usp=sharing
http://www.eco.md/index.php/rss/item/4169-cum-poate-fi-%C3%AEndreptat%C4%83-o-reglementare-vamal%C4%83-sucit%C4%83
http://www.eco.md/index.php/rss/item/4169-cum-poate-fi-%C3%AEndreptat%C4%83-o-reglementare-vamal%C4%83-sucit%C4%83
http://www.eco.md/index.php/rss/item/4169-cum-poate-fi-%C3%AEndreptat%C4%83-o-reglementare-vamal%C4%83-sucit%C4%83
http://www.eco.md/index.php/rss/item/4169-cum-poate-fi-%C3%AEndreptat%C4%83-o-reglementare-vamal%C4%83-sucit%C4%83
http://mbc.md/rom/news/economy/reforma-vamala-avantaje-i-riscuri/
http://mbc.md/rom/news/economy/reforma-vamala-avantaje-i-riscuri/
http://mbc.md/rus/news/economy/tamozhennaya-reforma-riski-i-vyigodyi/
http://mbc.md/rus/news/economy/tamozhennaya-reforma-riski-i-vyigodyi/
https://www.tv7.md/ro/economic/importatorii-cer-implementarea-reformei-privind-amanarea-achitarii-platilor-vamale/
https://www.tv7.md/ro/economic/importatorii-cer-implementarea-reformei-privind-amanarea-achitarii-platilor-vamale/
https://www.tv7.md/ro/economic/importatorii-cer-implementarea-reformei-privind-amanarea-achitarii-platilor-vamale/
https://www.tv7.md/ro/economic/importatorii-cer-implementarea-reformei-privind-amanarea-achitarii-platilor-vamale/
https://www.tv7.md/ru/ekonomika/importatorii-cer-implementarea-reformei-privind-amanarea-achitarii-platilor-vamale/
https://www.tv7.md/ru/ekonomika/importatorii-cer-implementarea-reformei-privind-amanarea-achitarii-platilor-vamale/
https://www.tv7.md/ru/ekonomika/importatorii-cer-implementarea-reformei-privind-amanarea-achitarii-platilor-vamale/
https://www.tv7.md/ru/ekonomika/importatorii-cer-implementarea-reformei-privind-amanarea-achitarii-platilor-vamale/

#216

#217

#218

#219

#220

#221

#222

16.12.2015

17.12.2015

18.12.2015

18.12.2017

04.01.2016

25.12.2015

25.12.2015

R1. Deferred
payments

R1. Deferred
payments

R1. Deferred
payments
R1. Deferred
payments
R1. Deferred

payments

R2.Single

R1. Deferred

Realitatea TV

Infotag

Agora

SKOoHOMMYEcKoe

O6o3peHune
JNorocc MNpecc

Agora

Jurnal de
Chisinau/
Economist

Jurnal de
Chisinau/
Economist

TV Channel
+news portal

News agency

News portal

Newspaper

News portal

newspaper

newspaper

Reportage

Analytical

Talk Show

Article

Video

Article

Article

(VIDEO) Reforma privind achitarea
taxelor vamale: Intreprinzitorii
moldoveni ar putea economisi peste 17
milioane de lei anual

ONNIATA HAZIOTOB HA UMMNOPT MO
DAKTY,
A HE ABAHCOM - PEAJIbHAA

VIDEO. Emisiune Update Moldova: Este
sau

nu benefica mediului de afaceri

Mepexon Ha onaaTy TaMOXKEHHbIX
naatexken no ¢akTy COKOHOMUT
umnoptepam 17,5 MMNAMOHOB nees B

VIDEO. Amanarea platilor vamale,

posibila sau nu in Republica Moldova

Contul unic poate deveni realitate din

Ministerul Finantelor reduta impotriva
reformelor probusiness

http://www.realitatea.md/-video--reforma-privind-

achitarea-taxelor-vamale--intreprinzatorii-moldoveni-
ar-

putea-economisi-peste-17-milioane-de-lei-
anual 31493.html

http://www.infotag.md/m9 finances/214915/

http://agora.md/stiri/15057/video--emisiune-update-
moldova-este-sau-nu-benefica-mediului-de-afaceri-
amanarea-platilor-vamale

https://drive.google.com/file/d/0B5fYzjd-
0lesYV9iYXdEYnhIUTA/view?usp=sharing

https://drive.google.com/file/d/0B5fYzjd-
OlesYOpFaFdPTGtmRXc/view?usp=sharing

http://agora.md/stiri/15018/video--amanarea-platilor-
vamale--posibila-sau-nu-in-republica-moldova

http://www.eco.md/index.php/economie/finante-
publice/item/4206-contul-unic-poate-deveni-realitate-
din-2017
http://www.eco.md/index.php/rss/item/4209-
ministerul-finan%C5%A3elor-redut%C4%83-
%C3%AEmpotriva-reformelor-probusiness
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http://www.realitatea.md/-video--reforma-privind-achitarea-taxelor-vamale--intreprinzatorii-moldoveni-ar-putea-economisi-peste-17-milioane-de-lei-anual_31493.html
http://www.realitatea.md/-video--reforma-privind-achitarea-taxelor-vamale--intreprinzatorii-moldoveni-ar-putea-economisi-peste-17-milioane-de-lei-anual_31493.html
http://www.realitatea.md/-video--reforma-privind-achitarea-taxelor-vamale--intreprinzatorii-moldoveni-ar-putea-economisi-peste-17-milioane-de-lei-anual_31493.html
http://www.realitatea.md/-video--reforma-privind-achitarea-taxelor-vamale--intreprinzatorii-moldoveni-ar-putea-economisi-peste-17-milioane-de-lei-anual_31493.html
http://www.realitatea.md/-video--reforma-privind-achitarea-taxelor-vamale--intreprinzatorii-moldoveni-ar-putea-economisi-peste-17-milioane-de-lei-anual_31493.html
http://www.realitatea.md/-video--reforma-privind-achitarea-taxelor-vamale--intreprinzatorii-moldoveni-ar-putea-economisi-peste-17-milioane-de-lei-anual_31493.html
http://www.infotag.md/m9_finances/214915/
http://agora.md/stiri/15057/video--emisiune-update-moldova-este-sau-nu-benefica-mediului-de-afaceri-amanarea-platilor-vamale
http://agora.md/stiri/15057/video--emisiune-update-moldova-este-sau-nu-benefica-mediului-de-afaceri-amanarea-platilor-vamale
http://agora.md/stiri/15057/video--emisiune-update-moldova-este-sau-nu-benefica-mediului-de-afaceri-amanarea-platilor-vamale
http://agora.md/stiri/15057/video--emisiune-update-moldova-este-sau-nu-benefica-mediului-de-afaceri-amanarea-platilor-vamale
http://agora.md/stiri/15018/video--amanarea-platilor-vamale--posibila-sau-nu-in-republica-moldova
http://agora.md/stiri/15018/video--amanarea-platilor-vamale--posibila-sau-nu-in-republica-moldova
http://agora.md/stiri/15018/video--amanarea-platilor-vamale--posibila-sau-nu-in-republica-moldova
http://www.eco.md/index.php/economie/finante-publice/item/4206-contul-unic-poate-deveni-realitate-din-2017
http://www.eco.md/index.php/economie/finante-publice/item/4206-contul-unic-poate-deveni-realitate-din-2017
http://www.eco.md/index.php/economie/finante-publice/item/4206-contul-unic-poate-deveni-realitate-din-2017
http://www.eco.md/index.php/economie/finante-publice/item/4206-contul-unic-poate-deveni-realitate-din-2017
http://www.eco.md/index.php/rss/item/4209-ministerul-finan%C5%A3elor-redut%C4%83-%C3%AEmpotriva-reformelor-probusiness
http://www.eco.md/index.php/rss/item/4209-ministerul-finan%C5%A3elor-redut%C4%83-%C3%AEmpotriva-reformelor-probusiness
http://www.eco.md/index.php/rss/item/4209-ministerul-finan%C5%A3elor-redut%C4%83-%C3%AEmpotriva-reformelor-probusiness

ANNEX G: COMMUNICATION MATERIALS

Reform1 -
DEFERRED PAYMENT
FOR CUSTOMS DUTIES

Communication Materials
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OOH

ro
AMANAREA
PLATILOR
VAMALE
17.500.000
[ ] ] ANUAL
ru

OTCPOMYKA
YM/IATbI
TAMOXEHHBIX
NNATEXEN

NEEB
- - EXKEFO[LHO

BRITE YEAR 4 FIRST QUARTER REPORT OCTOBER - DECEMBER 2015 G-2



'INFOGRAPHICS

ro AMANAREA '
wowoous § p| KTILOR VAMALE

ww.updatemokd ova.md

IMPO ORIIPIERD
pring efacut

17,5 MIL™:

Quzae | RS

OTCPOYKA
U uotooun § TAMOMEHHLIX
MNATEXEN

WMNOPTEFBITEPAIOT

17,5 MJIH:=

Dior st Tpearpenetsreneals, T guoercs e Par e Hovgome
Cloprami canns.

Quzap

BRITE YEAR 4 FIRST QUARTER REPORT OCTOBER - DECEMBER 2015

G-3



WEB BANNERS

ro 17'5 MILS

l 7. 5 M I L SR IN AVANS

17'5 MIL™

IN AVANS

AMANAREA
PLATILOR
VAMALE

ru

17'5 MnHﬂEEB

MPEAONAATLI

OTCRPOMKA

YINATbI
TAMOMEHHBI X
NAATEXEN

17'5 MILLEI

IN AVANS

AMANAREA
PLATILOR VAMALE

17'5 MIL«

AMANBRER
PLATILORVAMALE

17'5 MJH ==

NPEAONAATHI

OTCROYKA
YNNATEI
TAMOMEHHELX
NNATEKEN

AMANAREA
PLATILOR VAMALE

AMANAREA
PLATILCR VAMALE

17'5 MIL

IN AVANS

AMANAREA
PLATILOR
VAMALE
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’SHORT VIDEOS

ro

ru
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‘ EXTENDED VIDEOS

ro

ru
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ANNEX H: FACEBOOK REPORT

Annex 2

Report Update Moldova Facebook page

December 7 — 31, 2015

Update Moldova page on Facebook was publicly launched on December 7.

During the analyzed period were published 21 posts: 9 media links, 7 quotes (5 cards + 2 text posts),

1 press release, 2 video (short & long R1 spot), 1 post with the presentation of the official website and
1 comparing info graphic. Number of likes on page for this period was 525 people.

Total Page Likes

Page fans
Mostly aged 25-34 years old, majority from Moldova. The number of women is lightly higher than men.
Your Fans People Reached People Engaged
The people who like your Page
27
Women
1%
| 52% 8% : .
Your Fans % % 2%
13-17 18-24 25-39 35-944 45-54 55-84 65+
Men 0% — - — 1% 0.952%
B 48% 1%
Your Fans
28°
The reach

- The average weekly reach during December 7-31 was around 27 000 people (paid and organic reach)

- The average weekly organic reach (number of people who visited the Page, saw the Page or one of our
posts in news feed or ticker) — 4285 unique users.

- The average weekly paid reach (number of people who saw a sponsored story or ad pointing to our
Page) — 22801 unique users.

- The average weekly number of people who engaged with Update Moldova Page (Unique Users) was
491. Engagement includes any click or story created.

Popular posts

Here are the most 3 popular posts on Update Moldova
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1) Informative video regarding R1. Reach 35093 people, Likes: 105, Shares: 63, Comments: 3

video  Post

Audience Retention

\ Sl
\

.

IMPORTATORII PIERD

17.500.000 =

This video has 35 thousands reach but was actually viewed by
12925 people. From this number only 1999 people wached at
least 30 seconds of it. The average view duration was 19 seconds
out of 1.04 min.

2) Quote of Mr Moore(R1). Reach: 20992, Likes: 122, Shares: 21, Comments: 5

H Update Moldova added a new phot
n Iris Cretu (7] - [

ey

wGuvernantii trebuie s priveasca
amadnarea pldtilor vamale ca pe o investifie
pe termen lung, care cu timpul, va duce

la cresterea veniturilor la buget,
intrucat importatorii vor beneficia

de aceasta facilitate pentru a-si creste
importurile siimplicit afacerile.”

3) New Year wishes image post. Reach: 34834 people, Likes: 801, Shares: 104, Comments: 6

Update Moldova
i Iris Cretu
la mai reformati mai! La anul gi la mulfi ani! &

FIE ANUL CARE VINE
SA VA SEMENE DE BINE
CU REFORME ADOPTATE
$1 GUVERNELE VOTATE

STATUL - NOUA PARTENER!
IAMAI mAl,
LA ANUL $1LA MULTI ANE
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All the most popular posts from above were promoted additionally {paid). The unpaid ones remain with a

maximum reach of 2200 people.

Interactions

Posts related to R1 were shared or commented mostly by Corneliu Rusnac, Victor Ciobanu, Dumitru Alaiba and

people who are somehow connected to the project.

Dumitru Alaiba shared Update Moldova's photo
LUTION December 15, 2015 at 2 L a
De exemplu cu amanarea platilor. E simplu. Si tot vorbim de peste doi ani
doar eu de cand tin minte. Antreprenorii nostri in mare parte lucreaza pe
bani scurti. Neavand mari rezerve financiare, neavand produse bancare
eficiente (trade finance - un lucru normal in lumea normala), ei lucreaza la
zero uneori - importa si asteapta sa se vanda marfa pentru a achita unele
datorii. Reiesind din asta, statul ar putea permite o perioada de gratie
astfel incat omul sa mai poata respira cat de cat. Sa zicem un 15 zile, dupa
care esti obligat sa platesti. Ai facut businessul si ai dat si partea la stat. Al
trecut perioada - penalitati dure de tot. Veniturile la buget nu sunt
prejudiciate, dar atitudinea fata de antreprenori e mai omeneasca. Un
lucru care demult putea fi facut si am fi uitat de el, daca se vroia. Pierdem
timpul si facem atata tam-tam in jurul unor chestii care trebuie sa se miste
in regim au-to-mat. lata asta, iata stampile, fondatori, etc efc..

Show Attachment
-
oy Like W Comment # Share

Update Moldova, Petru Terguta, Paga Valeriu, Andrei Tamovski and 29 others like this.

ﬁ Sergiu Manic ONBITHLIA adepucT BeHOep NLITAETCA 3aCTaBUTE 0TAATE
MOHTEP3 MEYHNKOBA CTyNbA
— Koma »e Bbl CTyNbA NpUHeceTe?
— CTynbA npoTue aewer.
— 3T0 MOXHO, — cka3an OcTan, He ayMas.
— [leHbIW BNepeq, YTPOM — AEHbIW, BEYEPOM — CTYNBA UNK BEYEPOM —
AeHbIW, 3 Ha ApYrod AeHb YTPOM — CTYNbA.
— AMOXeT ObiTb, CErogHA — CTyNkA, a 3aBTPA — QeHbM?
— §13Ke, [IyCA, YENOBEK M3MYYEHHBIN. TakKe YCTIOBMA AyWa He NPUHIMAET.
— Ho Befb A TONLKO 338TPa NONYYY AEHLMM NO Tenarpady.
— Toma v pasroeapuBaTe GyAeM, a NOKa, AYCA, CYaCTNHBO OCTABATLCA ¥
WCTOUHMKA, 3 A NOWEN: ¥ MEHA C NPECccoM paboTsl MHOTO
See Translation

Like - Reply - o/ 2 - December 15, 2015 at 2:30pm - Edited

| Update Moldova Dumitru puncteaza foarte corect As mai adaoga -
deblocarea mijloacelor circulante ale antreprenorilor le permite sa
reinvesteasca, sa majoreze rulajul, i.e. pe termen mediu silung incasarile la
buget vor creste. Simplu si clar. Riscuri? Zero. Sunt neutralizate prin
mecanismul de asigurare. Ce trebuie ca sa miscam carul din loc? Ce
trebuie ca lucrurile s3 se miste - in regim au-to-mat?

Like - Reply - 1 - Commented on by Victor Cioban December 15

015at3

- Ghenadie Perjun De acord. E o chestie buna. Mie deja din prima mi-au venit
ﬂ in cap wreo 2-3 scheme. Sorry. (%)

Like - Reply - December 15, 20
i Alexandru Hincu Faci calculul fransferi banii, da intre timp la frontiera
vamesul ti-a scos de pe cont 4 euro pentru sigiliu. Si stai vineri cu marfa in
terminal pentru ca nu poti depune declaratia vamala ca nu iti ajung 100 lei,
gata, azi nu ai reusit. Mai stai o zi si mai achita 250 lei pentru terminal. Si
daca mai ai niste operatiuni cu antrepozit? Importatorul trebuie sa achite in
avans, da statul in ce termen si in ce conditii ramburseaza tva? Dar daca ai
TVA in avans din alte operatiuni de ce sa achiti TVA la import? De ce nu se
fac compensari? E greu asa.
Like - Reply - &% 1 - December 15, 2015 at 7:16p

nent

m Corneliu Rusnac sh i Update Moldova's photo
Show Attachment

.i v
il Like W Comment # Share

Dumitru Alaiba likes this

. Dumitru Alaiba . si doar Ministerul Finantelor al Republicii Moldova are alti
| opinie... (&)
Unlike - Reply - i 1 - December 15, 2015 at 1:59;

ﬂ Sergiu Panaghiu pai, asa le e mai usor sa stranga contributia
Like - Reply - December 15, 2015 at 6:02pm

m Corneliu Rusnac via Update Moldova

Sta acest proiect si asteapta ca expertii de acolo sa inteleaga ce si cum

Reforma vamala — avantaje si riscuri
Moldavian Business Channel (MBC) este primul canal de niga din Moldova, axa..
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Update Moldova — cTpase HykHBI pehOPMEI 2151
ousHeca :: Moldavian Business Channel

Moldavian Business Chanel (MBC) RENAETCA NepesiM & MONA0EE HHWEBkLIM
8 IM Ha NpoGnemel Ouaneca.

14 people reached Boost Post
Like mments 1 Share B~
Wy Like B Comment # Share

Update Moldova, Alexandr Bejenari, Egor Mamba and 2 others like Chronological =

this.

1share
Vadim Bogdan C 3THM A COraceH. Ho KOTOpbie TcA
€amu co00 - AeHLIM KOTOPLIE NUAEPL! 3TMX NAPTUK, YKPANH, PacTpaTUNK

©CTb W 8 EC, YT0 HeyKenu Henb3A 0TTyAa NepekpLITs MM KNCNopoa U
YOROMTL, 4TO TaM MM CNOKOHHOR XN3HK He OYAeT, AaXe eCnU OHM CTanK
Bonswnmin Gonbumx c M NpaBocyaMemM
- 3T0 BPAM M J3KOHYMTCA. A HBIHEWHAR CUTYALMS UM KaK a3 no Hpaay,
HUKTO He GYAET NPOBOANTE BUHAHCOBLIE W IOPHAMYECKHE NPOBEPKN
MONAABCKMX KOMNAHWIA (33 CNMHOA KOTOPBIX CTOAT 3TH NUAE P, NAPTHl
KOTOpbIE COBMECTHO PACTPATHAM 1 YKpanu y Hapopa P. Mongosa, Gonee uem
1 mnpa Eepo.) Mpofnemy HPKHO pewats GLICTPO W PaaUKankHO.

See Translation

Like - Reply - Message - December 10, 2015 at 11:05am

Victor Ciobanu 310 BOBCE HE W

|4 PedopMbl M CO303BaTb HOPMaNnbHLIE YCNOBKA ANA GMaHeca. Jaxe ecni He
BCE B NPABUTENLCTBE 3TO NOHMMAIOT MM MOTHBMPOBAHBI JeNaTh
See Translation

Like - Reply - Message - €9 1 - December 13, 2015 at 10:563

Also, a private message was received from the businessman Radu Botnariuc. He agreed to actively participate at
campaign’s debates and gave his permission to post his message on campaign’s Facebook page.

Radu Botnariuc

Salut. Am studiat toate reformele
proiectului UP MD. Intradevar avem
un sistem invechit care functioneaza
in def e v ici

Sustin toate reformele si sper sa fie
implementate cat mai rapid.

P.S. Sunt antreprenor. Activez pe baza
de franciza cu 3 branduri
internationale de mai multi ani.
Amanarea platilor vamale la import
ar reduce considderabil necesitatea
creditelor (overdraft) si taxelor pentru
eliberare+dobanda.

>

Radu, buni. iti multumim mult pentru
acest feedback incurajator. il

transmitem chiar acum echipei
Update Moldova. Sarbatori fericite!

Suggestions for next period

Being a new page on Facebook, we recommend continuing the paid promotion of the posts.

Most answers should come from Update Moldova page, not directly from the experts. Experts can comment
at their posts and/or start discussions on Update Moldova page.

To have more quotes (known people, experts, entrepreneurs).

To have comparisons with other countries, this type of posts will definitely provoke others to comment.
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