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CRJ Centrul de Resurse Juridice (Legal Resource Center)
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EU Action  EU Action Grants: Civil Society Support for Moldova European Integration
Grants Program
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FCPS Femeia si Copilul-Protectie si Sprijin (Woman and Child — Protection and Support)
FDRM Fundatia pentru Dezvoltare din RM (Foundation for Advancement of Moldova)
FEE Fundatia Est-Europeana (East Europe Foundation)
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HR Human Resource
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LPA Local Public Authorities
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MoLSPF Ministry of Labor, Social Protection and Family

MoYS Ministry of Youth and Sports

MPSCS Moldova Partnerships for Sustainable Civil Society
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SP Support Program

TA Technical Assistance

Tarna Rom Uniunea Tinerilor Romi din Republica Moldova , Tarna Rom”
(Union of the Roma Youth of Moldova Tarna Rom)
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TDV Tinerii pentru Dreptul la Viata (Youth for the Right to Life)
TsL Tineri si Liberi (Young and Free)
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I INTRODUCTION

This report covers the period of October 1, 2014-September 30, 2015, of the Moldova Partnerships
for Sustainable Civil Society (MPSCS). MPSCS is a five-year program funded by the United States
Agency for International Development (USAID) and implemented by FHI 360 and its partner, the
European Center for Not-for-Profit Law (ECNL).

The overall goal of MPSCS is to build a more professional and sustainable civil society sector that is
responsive to constituent needs and influences policymaking, and to foster an enabling legal
framework.

MPSCS accomplishes this goal by meeting three objectives:
e Objective 1: CSOs More Effectively Represent their Constituencies
e Objective 2: Institutional Capacity of Strategic Partners Developed
e Objective 3: Enabling Environment More Conducive to Long-Term Sustainability of Civil
Society

In Year 2, MPSCS accomplished key results under each of its objectives.

Objective 1

To achieve its first objective, MPSCS continued strengthening capacities of Moldovan civil society
organizations (CSO) to identify their constituency needs, to formulate policy recommendations, and
to solicit stronger citizen engagement and authorities’ accountability. MPSCS partners, including
Engage Program (EP) CSOs, implemented 29 advocacy campaigns promoting citizens interests,
developing sustainable environment polices, improving quality and accessibility of social service
provision, developing volunteering in Moldova, and improving youth participation.

Despite the difficult operating environment in Year 2 (including national and local elections and
delays in creating national/local authorities), MPSCS partners successfully carried out their advocacy
interventions. At the end of Year 1, at USAID’s request, the MPSCS Cooperative Agreement was
modified to include raising public awareness and promoting EU integration and to add activities to
advocate for the rights of people with disabilities (PWD). One contract modification entails
supporting initiatives aimed at advocating for PWD rights and improving the relevant legal
framework. As a result, MPSCS awarded five grants to Moldovan CSOs from both banks of the river
Nistru. The second contract modification is described under the cross-cutting activities section
below.

Objective 2

In the reporting year, MPSCS provided hands-on technical assistance (TA) to improve CSO
institutional capacities to represent citizens’ interests, to improve internal governance and
accountability, and to increase their visibility. All 22 CSOs showed good commitment to their
organizational development (OD) objectives in their first 12 months of grant implementation. Most
of them improved upon their last year’s baseline scores in OD.

Support Program (SP) partners, Centrul de Resurse Juridice—CRJ (Legal Resources Centre), Centrul de
Informare si Consultanta Organizationala—CICO (Center for Organizational Consultancy and Training)
and Contact-Cahul managed to implement most of their ambitious OD plans. CRJ underwent two
phases of USAID evaluation to qualify for a direct grant from USAID. With MPSCS assistance, the
organization is working on implementing the USAID recommendations. The organization expects to
sign a grant agreement with USAID by the end of 2015.

Annual Progress Report No. 2: October 1, 2014 - September 30, 2015
Moldova Partnerships for Sustainable Civil Society (MPSCS)



Objective 3

Under Objective 3, MPSCS continued supporting and building capacities of Moldovan organizations
to produce, promote, and implement new laws and policies that would contribute to further
development of civil society legal framework. Year 2 activities mostly focused on establishing vital
relationships with authorities in a very unstable political situation in the country. This year, MPSCS
partners—ECNL, Tineri si Liberi-TsL (Resource Center Young and Free), and CRJ—supported central
authorities in developing a national framework for a sustainable civil society sector. They developed
nine policy briefs and analyses, and developed and submitted to authorities a draft law on the 2%
mechanism implementation. CSOs managed also to establish a good communication line with the
newly elected Parliament, Government of Moldova (GoM) and newly elected local public authorities
(LPA). As a result, the civil society development agenda is included in the GoM activity plan for the
next three years.

Cross-cutting activities

At the end of Year 1, at USAID’s request, MPSCS Cooperative Agreement was modified to raise public
awareness and promote EU integration. As a result, MPSCS launched a Request for Applications
(RFA) for EU Action Grants: Civil Society Support for Moldova European Integration Grants Program
(EU Action) selected five CSOs, and two media institutions that implemented successful EU
awareness campaigns across Moldova by engaging more than 370,000 citizens. From this
experience, CSOs and the media were able to get closer to citizens and add a civic approach to
Moldova’s EU integration instead of pure political dimension promoted by political parties.

In search of a better future for the country, 12 EP partners, seven EU Action grantees and Fundatia
Est-Europeana—FEE (East European Foundation) and their nine subgrantees joined their efforts to
assist Moldova to foster its path to European integration. To reach a diverse population and
disseminate on a large scale the benefits of the EU-Moldova Association Agreement, the most active
MPSCS grantees conducted apolitical activities such as roundtables, public discussions, debates, and
door-to-door campaigns. To support the campaigns, they developed and broadcast informational TV,
radio, print and online materials to achieve a positive switch in society’s attitude toward the
European Union.

To ensure coordination and cohesive messaging throughout EU promotion activities implemented by
program partners, MPSCS worked with the ad agency Parc Comunicatii. Between October 15, 2014,
and September 30, 2015, MPSCS produced two television and radio spots aired on 15 media outlets,
engaged over 27,000 citizens through outdoor activities, organized two CSO Fairs, published articles,
distributed print materials, and used social media platforms to promote key campaign messages. As
a result, more than one million citizens throughout the country were informed about the benefits of
Moldova’s European integration.

In Year 2, CSOs continued their work on integrating gender into their activities. Thus, 18 MPSCS
grantees applied the Gender Audit Questionnaire, developed by MPSCS, within their organizations.
Gender audit findings indicate that MPSCS partner CSOs made significant efforts to promote and
achieve gender parity at the management and board of directors’ levels.

Il.  MPSCS KEY ACHIEVEMENTS, YEAR 2

Objective 1: CSOs More Effectively Represent their Constituencies

e MPSCS partner CSOs successfully advocated for the adoption of one law and influencing 21
decisions by public authorities as a result of advocacy campaigns carried out in education,
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women’s empowerment, social service provision, access to information and media
transparency, and development of volunteerism in Moldova.

e  MPSCS partner CSOs organized more than 440 joint events with central and local public
authorities to bring concrete and sustainable changes in youth development, volunteering,
and Roma inclusion.

e Eight CSOs thematic networks— Alliance of Women from the South of Moldova, Moldovan
Network of Host Institutions for Volunteering, Network of Northern CSOs and Service
Providers of Moldova, the Roma Voice Coalition, two Environmental CSOs’ Networks,
Children’s Protection Network, and Southern Consultative Group—actively solicited citizen
input and interfered on public agenda under MPSCS grants.

e More than 390,000 citizens participated and learned about the benefits of Moldova
European integration as result of the MPSCS EU awareness campaign.

Objective 2: The Institutional Capacities of Strategic Partners Developed

e More than 500 CSO representatives improved their HR management, advocacy, good
governance, partnerships, procurement, and communication skills, and ability to provide
capacity building as a result of MPSCS coaching and trainings.

e MPSCS SP partner, CRJ, underwent the USAID evaluation and is implementing the
evaluators’ recommendations to qualify for direct funds from USAID.

e Fourteen CSOs reported improved scores under the according to the preliminary data of the
second annual organizational development assessment (ODA).

e Nine MPSCS EP and SP partner organizations procured specialized CSO accounting software
and trained their accountants to use the electronic accounting system.

e Twelve CSOs enhanced their external communication and public visibility through
implementing communication strategies, publishing annual reports, and significantly
improving their websites.

Objective 3: Enabling Environment More Conducive to Long-Term Sustainability of
Civil Society

e The Moldova Government Action Plan for the next three years includes activities to improve
the civil society legal framework through MPSCS partner CSO advocacy efforts.

e Nine policy briefs, reports, and analyses developed and published by CSOs focused on
monitoring CSO-related legislation such as policy paper on the 2% mechanism, a policy brief
on regulating social enterprises in Europe, a brief on registries for CSOs, and a comparative
brief on monitoring implementation of the policy documents for cooperation.

e Twelve Moldovan experts received training or coaching from MPSCS to review and comment
on CSO-related draft laws or regulations.

e The first Moldovan CSOs were accredited as host organizations for volunteers by the
Ministry of Youth and Sports (MoYS) with MPSCS support.

I1l.  MPSCS PROGRESS YEAR 2, BY OBJECTIVE

OBJECTIVE 1: CSOS MORE EFFECTIVELY REPRESENT THEIR CONSTITUENCIES

The political situation in Moldova remained unstable in Year 2. Because of elections at the local and
national levels, MPSCS partner CSOs had to adjust their advocacy agenda and focus on engaging
citizens and building their networks of supporters. In their first year of grant implementation, most
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of the grantees established viable networks of CSOs aimed at solving issues in their sectors, such as
the Alliance of Women from the South of Moldova, Moldovan Network of Host Institutions for
Volunteering, and the Roma Voice Coalition. This coalition-building exercise helped CSOs to initiate a
good communication with the newly elected authorities and to reach out to as many citizens as
possible. Twelve CSO partners (11 EP partners and one SP partner) implemented EU awareness
activities such as door-to door campaigns, public conversations, and flash mobs. These activities
helped CSOs to re-connect with their constituencies and to improve their visibility and credibility.
Closer to the end of the Year 2, many CSOs reported good results in their cooperation with
authorities. For example, Fundatia pentru Dezvoltare din Moldova—FDRM (Foundation for
Advancement from Moldova) developed a Regulation for an impact assessment for educational
policies that was successfully approved by the Ministry of Education (MoE) on July 30, 2015. This
document is a valuable advocacy tool for all the CSOs working in the education field since it
establishes the obligation to engage civil society and citizens in designing and evaluating all
educational policies. FDRM’s success in representing Moldovan parents’ interests was followed by
the success of other CSOs that reported achievements in representing their constituency. CSO
advocacy efforts and their results are described in more detail below.

CSO ADVOCACY AND GOVERNMENT OUTREACH

MPSCS SP partner Contact-Cahul developed the advocacy skills of 46 CSO representatives from
Moldova by carrying out trainings in constituency communication. Contact-Cahul invited al
participants to join the CSO Southern Consultative Group that will monitor regional development
and provide periodical reports to citizens and stakeholders. By now, 72 CSOs joined the group. The
grantee collected proposals on how to improve regional development policies and how to increase
the CSO engagement in public decision making from 111 CSO representatives from all districts of
Moldova through three cluster clubs. Contact-Cahul presented these proposals to the Regional
Development authorities and to the Ministry of Construction and Regional Development of Moldova.
Most of the CSO recommendations refer to
the CSO right and capacity to engage in the
budgeting process at the local level. The
grantee will continue working with these
authorities to begin implementing the
submitted recommendations.

EcoContact built the capacities of CSO and
LPA representatives  from Moldovan
communities. EcoContact created three
community working groups, including local
CSO representatives and active citizens from Participants discuss how to improve environment in
Mihaileni, Lapusna, and Carpineni villages and their community at the training organized by
improved their abilities to advocate at the EcoContact, April 15, 2015.

local level through trainings and coaching. As

a result of this capacity development and citizen engagement, 48 of the most active individuals from
these localities began to develop action plans addressing waste management issues. Most of these
citizens’ plans require increased local budget funding to clean up the environment in these villages.
The grantee will continue working with these citizens and LPAs so that all the action plans are
implemented.

R

Tarna Rom is helping the Roma community throughout Moldova to identify barriers to accessing
public services in their localities. Under the Tarna Rom guidance, 51 Roma CSOs conducted surveys
on Roma people’s issues at the local level. Seventeen of these CSOs have registered recently as
members of the Voice of Roma Coalition created under Tarna Rom’s project. Tarna Rom'’s
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recommendations to improve their constituency situation, especially regarding the Roma people’s
inability to access state-funded educational and health protection services, were addressed at two
large roundtable discussions attended by GoM and donor representatives. The grantee will continue
monitoring the GoM commitments to observe the Roma people’s rights and, in line with their
project, will develop a detailed monitoring report, which will be made public next year.

Caroma Nord created an Environmental Coalition comprised of 40 CSOs and private sector
representatives from the North of Moldova. The Coalition has already surveyed more than 150 Balti
town residents to find out about their environment-related problems and other issues. Caroma Nord
and its Coalition partners processed and systematized all the people’s concerns and submitted their
recommendations to the authorities. Citizens asked for more transparency in local budgeting and a
cleaner environment in Balti. Caroma Nord will continue advocacy efforts next year so that each
stakeholder and Balti residents can discuss their problems directly with the authorities and improve
the town’s environment.

Asociatia Psihologilor Tighina—APT (Association of Psychologists Tighina) held 25 workshops to
improve the capacities of approximately 290 stakeholders (social assistants, teachers, doctors, and
LPA representatives) from 15 communities in Causeni district to identify and represent vulnerable
and disadvantaged peoples’ interests. As a result of these interventions, 15 children attended
recreational camps, some of them free of charge and others at significantly reduced rates; parents
from four families decided to postpone moving abroad to work; and in three families, parents
returned home to take care of their children. In addition, APT prompted the LPA to address more
actively the problems of the children affected by parents’ migration. For example, the LPA waived
the kindergarten fee for two children, and offered funds and in-kind support to a few children under
legal guardianship.

In Year 2, Consiliul National al Tineretului din Moldova—CNTM (National Youth Council of Moldova)
continued monitoring the implementation of 2014-2020 National Youth Strategy in Moldova. The
grantee focused on monitoring local budgets and local youth policies from Stefan Voda, laloveni,
Soldanesti, Ocnita, Basarabeasca, and other districts and in Chisinau. CNTM presented the findings of
this monitoring at the National Conference of Youth Organizations, organized at the end of 2014.
Monitoring report shows that, unfortunately, youth concerns are not on the public agenda in most
of these localities and as a result, the public funds are not channeled sufficiently to this target group.
Young people are severely affected by the economic situation in Moldova and many of them are
planning to leave the country. CNTM formulated recommendations to the relevant authorities and
will keep monitoring the situation and reporting to their constituency.

In Year 2, FDRM achieved significant results under their grant in improving the regulatory framework
for education in Moldova. In partnership with the MoE, the grantee developed the methodological
guide for drafting legislative notes for educational normative acts. MoE adopted the document on
July 30, 2015. The guide serves as an important tool for public servants and stakeholders in
analyzing, justifying, and measuring impact of laws and policy papers. FDRM will apply the
methodological guide to analyze existing Moldovan laws governing educational processes and will
train officials on how to apply this tool.

Both EP grantees—Casmed and Femeia si Copilul-Protectie si Sprijun—FCPS (Woman and Child-
Protection and Support)—continued developing capacities of social service providers in the
northern and central districts of Moldova. Through its advocacy efforts, Casmed extended its
services in six new localities from the North of Moldova. Thus, the number of partner CSOs under
Casmed project increased from 10 to 16. Casmed is strengthening the capacities of its partners in
developing strategic and action plans through workshops and consultancies. These OD efforts will
help the organizations get their social services accredited by the state National Council of
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Accreditation of Social Services. As a result, Casmed’s local partners will be able to receive state
funding for their services to the elderly and become more financially viable. To develop social service
provision in Criuleni and Dubasari Districts, FCPS organized two focus groups, a five-day strategy
development workshop and two study visits to social sector organizations. As result of FCPS’s
advocacy, the LPA canceled its decision to close two state-funded day care centers in Oxentea and
Dubasarii Vechi villages. Thus, about 70 citizens will continue to benefit from these two centers.

In March 2015, Centrul de Jurnalism
Independent — CJI (Independent Journalism
Center) successfully finalized its advocacy
campaign aimed at improving the Moldova
Broadcasting Code. As a result of multiple
interventions organized by CJI, the Moldovan
Parliament adopted the draft law on amending
and supplementing the Broadcasting Code.
Eleven out of 13 modifications proposed by ClI
were introduced in the Code, including
B requirements for broadcasters to inform the

Journalists, editors in chief and CSO rep.resentatives Broadcasting Coordinating Council if they have
discussing on media ownership during a press Club a change of ownership and to publish and
organized by CJl on February 19, 2015. submit to the Council annual activity reports.

The grantee will keep monitoring and
informing the public about the implementation of the Law in Year 3. In addition, in Year 2 ClI
launched activities aimed at ensuring free access of the press to Parliamentary meetings, so that
media representatives can cover objectively and comprehensively the work of lawmakers and
provide accurate information to citizens. To achieve this objective, CJI carried out press clubs and
submitted petitions to Parliament. This campaign is ongoing and will continue in Year 3.

In early 2015, Vesta managed to establish the Alliance of Women from the South of Moldova, and
officially register it at the Ministry of Justice (MoJ). Most active women from the south created this
Alliance to more efficiently address the gender-based violence, exclusion from social life, and
unequal opportunities in business. In 2015, the Alliance succeeded in winning a six-month USAID-
funded project aimed at informing youth from the south about corruption prevention. To achieve
better results, Vesta provides trainings and ongoing coaching to its partner CSOs, members of the
Alliance, and monitors how the strategies developed are being implemented.

To improve the quality of legal aid provided to
“Thanks to CJU free-of-charge legal consultations, vulnerable  populations, Clinica  Juridica
Nicolae is not at risk of losing his house anymore. Universitara—CJU  (University Legal Clinic)
Moreover, he is now benefitting from a monthly developed the Minimum Standards for Legal
state soc.lal a.1IIowan.ce. It is very good that thgse kinds Assistance. CSOs and the National Council for
of organizations exist. They helped us to navigate the . . .
. . I State Guaranteed Legal Assistance will use this
bureaucratic labyrinth of our judicial system. | had no . o
idea one could start and win such a complicated legal document as a guide as.s.oon as it ls_a_pproved
case,” said lon Gutu, Nicolae’s uncle. by the relevant authorities. In addition, CJU
provided free legal assistance to 485 vulnerable
people in the north of Moldova such as the
elderly, pensioners, and large families who cannot afford legal assistance.

Asociatia Presei Independente—API (Association of Independent Press) Center for Assistance
provided specialized technical assistance to its 16-member independent media organizations,
including regional newspapers and news agencies. In the reporting period, a legal expert helped API
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members to prepare 13 legal cases; an IT expert provided assistance on 30 IT issues; a graphic
designer helped to solve 26 newspaper layout issues; a web designer helped on 26 issues; and
finance experts provided assistance 35 times on various financial questions. For example, the legal
expert prepared and now is bringing a lawsuit against the Main State Tax Inspectorate for their
refusal to furnish information in accordance with the Law on Access to Information. There is no final
decision on this case yet.

Tinerii pentru Dreptul la Viata—TDV (Youth for the Right to Life) carried out an advocacy campaign
and conducted regular meetings with the representatives of the Ministry of Labor, Social Protection
and Family (MoLSPF), MoYS, and other stakeholders to develop the legal framework for
volunteering. The MoYS Certification Commission began the process of awarding the status of host
institution to CSOs willing to attract volunteers. As a result, seven CSOs received certification. In
addition, TDV assisted authorities in developing the Guide on Volunteering, which explains the rights
and duties of CSOs that engage volunteers and occupational standards for the volunteer coordinator
profession. In September 2015, TDV launched an online campaign encouraging CSOs to register
officially as host organizations for volunteers. In addition, TDV organized two large events aimed at
promoting volunteering in Moldova—the 2015 National Volunteering Week in 10 districts of
Moldova and a Volunteering Caravan.

PEOPLE WITH DISABILITY RIGHTS ADVOCACY

On November 17, 2014, MPSCS launched an RFA for the PWD Rights Grants Program to provide
three to five grants of up to MDL 415,000 per grant per year for two years, coupled with technical
assistance to CSOs. By the deadline of December 18, 2014, MPSCS received eight applications,
including one from the left bank of the Nistru River. Grant awards with five CSO were signed
following a rigorous selection process.

All CSOs have already launched their activities. Through its project, Keystone Moldova is working to
ensure participation of PWD and civil society actors in developing public policies for PWD in the
Anenii Noi and laloveni districts. Keystone Moldova signed cooperation agreements with the
authorities from both districts and organized 20 focus groups—10 in each project target district—
and involved 101 people from Anenii Noi and 92 people from laloveni with different types of
disabilities and of different ages and social groups. Based on these results, Keystone Moldova is
planning to conduct trainings for authorities, CSOs, and PWD and their parents from both districts on
how to implement the UN Convention on the Rights of Persons with Disabilities at the local level.

In the framework of its project, SOS Autism aims to increase social integration of people diagnosed
with the autism spectrum disorder (ASD), and to improve their access to services and rehabilitation
programs by developing a National Strategy on Social Integration of People with ASD. The CSO
organized five focus groups in Chisinau, Sangerei, Cahul, Comrat, and Tiraspol to collect data on the
needs of people with ASD and their families, and to identify the barriers in social integration of
children and youth with autism. More than 70 participants, including family doctors, social workers,
CSOs, parents of children with ASD, and educators attended these meetings. At the end of Year 2,
SOS Autism held the first inter-ministerial meeting with representatives from the Ministry of Health,
MoLSPF, and MoE to establish priorities and responsibilities for the development of National
Strategy on Social Integration of People with ASD. At the same time, SOS Autism prepared
promotional materials and a social video spot to be used as tools in an awareness campaign.

Under its project, Speranta will develop an innovative easy-to-read handbook on the UN Convention
on the Rights of Persons with Disabilities and Law on Social Inclusion of Persons with Disabilities,
offering to people with intellectual and learning disabilities accessible information about their rights.
Speranta formed a focus group of 15 PWD, who will be actively involved in project activities and in

Annual Progress Report No. 2: October 1, 2014 - September 30, 2015

Moldova Partnerships for Sustainable Civil Society (MPSCS) 10



testing the developed materials. The CSO identified international partners from Romania, who
worked under a similar project and will assist the team to develop and test the easy-to-read
materials. The first joint activity was a training organized at the end of Year 1 on a methodology for
developing easy-to-read materials for 24 participants, including PWD, social workers, psychologists,
and educators.

Speranta si Sanatate began to implement its
project focused on increasing the level of
legal knowledge among people with mental
disabilities and their guardians. The CSO
presented the project to its beneficiaries and
their families at a workshop, and carried out a
training on guardianship for 28 beneficiaries.
Speranta si  Sanatate began collecting
requests for legal consultations and offered
30 legal consultations at home, office, or by
phone to 17 beneficiaries.

Parents of Speranta si Sanatate’s beneficiaries, people
with special needs, discussing guardianship on
September 26, 2015.

OSORC aims to raise awareness and inform
the public about PWD and to increase social
involvement and visibility of PWD and their
families. OSORC in partnership with another MPSCS grantee, FCPS, conducted a Summer Camp on
Leadership for 27 young people with disabilities and their families. Next, the CSO plans to carry out a
roundtable on rights of PWD and an open door day at the organization’s care center in the city of
Tiraspol in the breakaway region of Transnistria.

Two EP partners Motivatie and Centrul pentru Asistenta Juridica pentru Persoane cu Dizabilitati—
CAJPD (Center of Legal Assistance for Persons with Disabilities) implemented activities focused on
promoting the rights of PWD. CAJPD trained and coached 20 beneficiary CSOs from different regions
working on disability issues in advocacy and constituency mobilization at the local level. As a result,
the participant CSOs developed nine project proposals on advocacy that will be implemented with
CAJPD assistance. A few CSOs began implementing their advocacy campaigns, such as improving
access to a residential building and arranging cross walks
for PWD.

Motivatie developed the capacities of 17 young people
with and without disabilities from different localities to
actively participate in their communities’ development and
decision-making processes. With Motivatie’s assistance, the
participants formed initiative groups and began
implementing actions in their communities. Two groups
collected data on accessibility for PWD in their localities,
sent official requests to relevant authorities asking to solve
accessibility issues, and are now monitoring the actions
undertaken by the authorities. As a result, three groups
solved the identified accessibility for PWDs issues in their
communities. In addition, Motivatie is assisting the working group created under the Ministry of
Economy, aimed at developing a legal framework for the social entrepreneurship.

Initiative group from Edinet supported
by Motivatie tests the ramp to the Civil
Registration Office.
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YOUTH INTEGRATION _
Youth integration continues to be a concern in Moldova. In November 2014 and June 2015, youth

had the opportunity to participate in national and local elections. The Youth Index developed by
CNTM shows that only 32.58% of youth voted.

Three MPSCS partner CSOs developed youth skills in the decision-making process in Year 2. CNTM
collected and analyzed data from different districts of Moldova under four main areas: education
strategy, small and medium businesses, health, and unemployment. In addition, the CSO analyzed
how the youth policies are implemented and presented to the public two monitoring reports. All
CNTM activities were coordinated with MoYS and MoE.

To develop youth civic engagement, Certitudine and Pro Communitate focused on improving the
capacities of youth and youth specialists in areas such as volunteering, project proposal
development, fundraising, M&E, and finance management. Certitudine trained about 70 young
people from Balti, Floresti and Falesti in project cycle management. To consolidate progress,
Certitudine used a competitive process to select and then support three youth initiatives in Balti,
Falesti, and Floresti towns. Young people from these towns installed seats and trash bins in local
parks, conducted open-air classes and games on ecological topics for local students, created a street
library, and conducted anti-smoking informational campaigns with citizens’ and LPAs’ support. In
Year 2, ProComunitate organized several activities, including public cafes, workshops, and debates in
Chisinau, Orhei, laloveni, and Varnita towns for youth public officials/youth workers to develop their
skills in engaging youth. As a result of these activities, Pro Communicate came up with
recommendations for the local authorities to address the identified gaps.

ADVOCACY INDEX CUSTOMIZATION AND TOT

The CSO Advocacy Index, successfully implemented under the FHI 360 Jordan Civil Society Project,
was designed to enable the CSOs to monitor the community-level impact of their advocacy initiatives
and the progress of implementing their policy recommendations. In the reporting period, MPSCS
enlisted the expertise of Mr. Nebojsa Radic, an international advocacy advisor, to adjust the
Advocacy Index that is currently used within USAID-funded projects to the Moldovan context. Mr.
Radic also provided technical assistance to the MPSCS staff to improve their ability to guide the
grantees in their advocacy efforts.

The MPSCS SP partner Contact-Cahul has piloted the re-designed Advocacy Index by assessing the
potential of 15 community based organizations (CBOs) in six advocacy competencies areas:
Constituency Building; Coalition Building; Outreach; Decision Maker Engagement; and Research and
Advocacy.

These organizations mentioned that the Advocacy Index was a very useful tool, and helped them to
identify their strengths and weaknesses. The lack of knowledge and skills in engaging citizens seem
presents the biggest challenge for CSOs when it comes to implementing advocacy. Many villages are
affected by migration and CSOs face difficulties in engaging their older citizens. Efficient
communication with authorities is the second major problem faced by CBOs. Most of the evaluated
CBOs never attended any training in advocacy since most donors are focusing their TA on well-
established and viable CSOs.

Contact-Cahul is providing TA to these CBOs to improve their advocacy capacities after using the
Advocacy Index. As a result, many of them created Facebook pages and contacted the local media to
report on CBOs activities. A few of the CBOs are preparing open day events to inform citizens on
what they do, and are planning meetings with authorities to discuss future cooperation. Improving
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advocacy skills of small CBOs (which by definition are closer to the citizens’ interests) is a need that is
not covered yet by donors. Therefore, MPSCS will repeat this exercise with the same 15 CBOs next
year and will extend the tool to CBOs from other regions of Moldova. Thus, more local CSOs will be
able to carry out at least basic advocacy and will be able to learn from each other.

COMMUNITY SCORECARD

In the reporting period, MPSCS worked with its partners to evaluate the level of community
involvement and participation in CSO project planning, implementation, and evaluation by using the
Community Scorecard—a tool previously developed by MPSCS. MPSCS partner Caroma Nord has
piloted this tool among 12 focus groups in nine districts from the North of Moldova. The

participatory  discussions involved about 96 “We were cautious when MPSCS proposed to
participants aged 18-20 and aimed to evaluate all apply the Community Scorecard for Caroma

phases (planning, implementing, and assessing) of a Nord’s projects. We were afraid of negative
Caroma Nord project called Green School. The results  results. Now, we have a good understanding
of the focus groups show that ordinary citizens  of how to involve the community. We are
actually do not know about CSO efforts and results in = going to be closer to our constituency and
their communities. Although they see visible changes ~ thatis great.”

around them such as renovated school premises or a -Rodica Frecautanu, President of Caroma
cleaner environment, they do not realize that these Nord

changes are due to CSO activities. Citizens are not engaged in the design of projects and they cannot
assess the results of these projects either. The Community Scorecard exercise reconfirmed that
Moldovan CSOs do not entirely understand the importance of constituents’ involvement in all
project phases. As a result of this testing, Caroma Nord volunteered to share its experience with
other CSOs that would like to improve the social impact of their projects and re-connect with
constituencies. MPSCS will provide TA to Caroma Nord and other grantees on the use of the
Community Scorecard next year, which CSOs will then decide whether to use the tool in their
projects.

CIVIL SOCIETY STAKEHOLDERS’ COORDINATION

MPSCS established good coordination with stakeholders, donor agencies, and implementers such as
IREX, FEE, Swedish Organization for Individual Relief - SOIR Moldova, Organization for Security and
Co-operation in Europe, Delegation of the European Union to Moldova, MoYS, and UNDP. MPSCS
interacted regularly with donor agencies directly involved in supporting civil society organizations.
The MPSCS Chief of Party attended three meetings of the civil society donors, where he shared
priorities of the MPSCS program, and provided a status update on the development of the 2%
mechanism and implementation of the Civil Society Development Strategy 2012—-2015 (CS Strategy).
Moreover, MPSCS representatives participated at Grant Selection Committee meetings organized by
IREX/Novateca and MoYS.

COMMUNICATION AND MEDIA
In Year 2, MPSCS grantees and partners had a very fruitful collaboration with national and local
media outlets to inform the public and stakeholders about activities implemented and results
achieved. Monthly and quarterly newspapers, organizational websites, and Facebook remain
grantees’ favorite tools in communicating with the public and other organizations. Most grantees
published articles and announcements on popular news websites such as www.civic.md,
www.ong.md, www.communicate.md, www.diez.md, www.stiripozitive.md, www.zugo.md,
www.realitatea.md and www.ipn.md. The visibility of CSOs’ initiatives increased due to the media
interest in reporting on CSO activities. As a result:

e 39 articles were published in local and national newspapers;

e 98 media reports were distributed on TV;

e 37 media reports were distributed on radio; and
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e 209 media reports published in online media.

MPSCS actively used its Facebook page, with over 6,500 followers, to highlight the results of the EU
awareness campaign EUROPE FOR YOU and EU support offered to Moldova. On June 23, 2015,
MPSCS launched a “selfie award contest.” The program invited people from all over the country to
take selfies with an EU-funded project from their localities in the background and post them on
Facebook with #EuropaPentruTine hashtag. For every selfie, people received a branded T-shirt and a
bag with the campaign logo. Twenty selfies from different localities of the country were taken and
about 200 new followers registered on the Facebook page. In addition, the contest was shared more
than 50 times on Facebook and publicized by the national newspaper “Ziarul National.”

OBJECTIVE 2: THE INSTITUTIONAL CAPACITIES OF STRATEGIC PARTNERS DEVELOPED

By the end of 2014, most of the MPSCS grantees self-administered the organizational development
assessments (ODA); based on these baseline assessments they developed individual Training and
Development plans (TDP). Almost 86% of the CSOs’ TDP activities planned for this year were
implemented. Such a good level of implementation proves that the MPSCS shift toward more
individualized assistance to CSO capacity building was the right decision. The preliminary data of the
second ODA administered by 14 CSOs (out of total 22 counted for ODA) also show encouraging
improvements in most areas.

MPSCS capacity building strategic partner CICO continued to develop the capacity of MPSCS grantees
in transparent governance and partnerships, human resources management, and leadership. In
addition, MPSCS project staff provided TA in accordance with the CSOs' needs in the following areas:
internal procurement procedures, development of shared cost allocation plans and cost share
policies, and media advocacy and effective media outreach.

MPSCS provided enhanced assistance to three SP partners in constituency engagement, capacity
development, and legal and regulatory reform to prepare them to receive direct USAID or other
major donor funding. USAID evaluated the capacities of the MPSCS partner CRJ for a potential direct
funding. With MPCS assistance, CRJ is developing the policies and procedures that USAID evaluators
requested. An award agreement between CRJ and USAID is expected to be signed by 2016.

To create a competitive local market for capacity development services and providers MPSCS
partners Contact Center and CTO Caraseni finalized the institutional development needs assessment
of Moldovan CSOs and service providers. Based on this needs assessment, Contact Center and its
partner organized a few trainings for the local trainers; and developed and launched a database of
trainers and journalists who are writing on civil society subjects.

Since few donors fund CSO OD activities, MPSCS is offering its capacity development tools both in
Romanian and Russian (including, ODA, TDP, and CSO gender questionnaire) for free to any
interested CSO. In addition, many of the MPSCS capacity development events (workshops, cluster
clubs) are available for all CSOs, and not only to MPSCS partners. As a result, more than 70 CSO
representatives benefited from MPSCS trainings.

ORGANIZATIONAL DEVELOPMENT ASSESSMENT (ODA)

From the inception of their grants, MPSCS partners have been undergoing ODAs, resulting in
organizational profiles with quantitative measures on which partners base their individual TDPs and
further track progress. ODA is a self-evaluation of CSOs across seven main capacity areas:
governance, implementation and management practices, HR management, financial management
and sustainability, constituency-centered programs, networking and advocacy, and media and
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promotion. Each area is ranked on a four-part scale: nascent (0-1.4), emerging (1.5-2.9), expanding
(3—4.4), and mature (4.5-6). Based on the assessment results, MPSCS is working individually with
CSOs to prioritize capacity development domains and develop individual TDPs and provide step-by-
step guidance to address quality improvements in all functional areas of each organization. In Year 1,
MPSCS facilitated ODA for each partner CSO to establish their baselines and identify the capacity
development priorities for each grantee. Up to 30% of each partner’s grant has been reserved for
individual training and TA to address the areas identified as most in need of improvement in their
first year of grant implementation.

August—October
2015, MPSCS has
been facilitating
the second annual

Figure no.1 MPSCS partners' ODA scoring by areas for 2014 and 2015
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and FDRM moved

from the emerging

to the expanding
stage (expanding 3—4.4), while Casmed moved from the expanding to the mature stage (mature 4.5—
6). Many CSOs (CAJPD, CRJ, CICO, Contact-Cahul, and CJI) developed or started implementing their
strategic plans, and made clear the division between executive staff and Board Members. Almost
90% of the evaluated CSOs had improved their HR policies due to the CICO assistance. CSOs
improved the job descriptions of employees, established clear evaluation systems for them, and
developed all the HR polices that are required by the authorities. More than half of the MPSCS
partner CSOs used their OD budget line to improve the financial management and accounting
procedures. Nine organizations procured and are currently using the 1C accounting software and all
accountants attended a specialized accounting training. In addition, CICO has assisted CSOs to
migrate to the new CSO Accounting Standards, adopted by the Ministry of Finance that entered into
force on January 1, 2015. CSOs registered good achievements in engaging constituencies. For
example, Casmed has extended its activity area from 22 to 28 localities. Motivatie introduced a
suggestion box for beneficiaries in their office. CAJPD, CRJ, CICO, and Motivatie involved their
constituents in the strategic planning process. Almost 50% of the MPSCS partner CSOs invested in
their media skills. As a result, most of the MPSCS partners have functional web and Facebook pages.
Moreover, the media began to more frequently consult MPSCS partner CSOs (Casmed, CAJPD,
Vesta, FDRM, Tarna Rom) as resources for their advocacy areas such as the Roma people
integration, home care for the elderly, and women’s participation.

m2015 m2014

Organizational Development Assessment of the PWD Rights Partners

April-June 2015, MPSCS facilitated ODA for four PWD Rights partners. With MPSCS support, CSOs’
teams identified their organizational strengths and weaknesses and determined their capacity-
building needs. After this exercise, each CSO incorporated ODA findings into their individual TDPs,
project implementation, and monitoring and evaluation plans.
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Based on this assessment, PWD Rights partners are receiving two years of individually tailored
technical support. The grantees have set aside up to 20% of their budgets for organizational
development. As shown in Figure 2 below, according to the overall scores in the seven ODA-assessed
areas, three out of five PWD Rights CSOs are at the expanding level of development with the average
score ranking between 3.3 and 4.7, and two CSOs are at the emerging stage with an average ranking
between 2.2 and 2.4.

Figure no.2 Baseline ODA results for MPSCS PWD Rights Partners PWD Rights
partners have
47 many  similarities
with EP and SP
37 partners. However,
52 there are few
22 differences to be
mentioned. PWD
Rights partners are
much closer to
their constituencies
since most of the
employees or
members of these CSOs are parents or relatives of PWDs. Another important aspect is that these
CSOs are using volunteer workers on a larger sale, that is, beneficiaries of these CSOs are donating
funds or labor to the CSOs. Thus, many of these CSOs have effective procedures for recruiting and
engaging volunteers. On the other hand, although these CSOs have good connections with their
constituency, they are mostly service oriented. With the exception of Keystone Moldova, which has
a good record of implementing advocacy activities, all other CSOs still need to acquire this skill.
Many of the PWD Rights partners have good communication with the media. For example, Keystone
Moldova and SOS Autism conduct annual communication and awareness campaigns. Only two out of
five PWD Rights CSOs, Keystone Moldova and Speranta, have strategic plans. This means that other
CSOs are less focused on their longer-tem sustainability.

2.4

Keystone SOS Autism Speranta Speranta si QOSORC
Moldova Sanatate

Training and Development Plans (TDP)

Based on the baseline ODA results, all 22 MPSCS partner CSOs (EP and SP partners) developed and
submitted individual TDPs. Most of the CSOs decided to focus their OD efforts on the following
areas: financial management, management practices, HR management, and governance. As a result
of this comprehensive TA, MPSCS partners implemented 86 % of their TDPs. Although, strategic
partners had quite ambitious TDPs, they managed to implement most of the OD planned activities.

Contact-Cahul developed several important internal documents such as an accounting policy, an
organogram, an annual leave schedule, board regulations, and revised the labor contracts with
employees to reflect employees’ entire work for the organization as opposed to project-based roles
and responsibilities. In addition, Contact-Cahul registered on the www.contabil.md website to
submit e-reports to the State Tax Inspectorate and to the National Centre for Social Insurance.

CICO developed two important documents: Development Strategy for 2016-2018 and an M&E
System. According to these documents, CICO plans to develop more fee-based services and become
a leader in the capacity development market.

CRJ invested in organizational rebranding, and updated and translated into English their Internal
Manual as recommended by the USAID evaluation team. CRJ staff conducted its first planning and
evaluation exercise aimed at internally assessing their activities, directions, and strategies, and

Annual Progress Report No. 2: October 1, 2014 - September 30, 2015

Moldova Partnerships for Sustainable Civil Society (MPSCS) 16



drafted an action plan for the upcoming year. In addition, CRJ is undergoing USAID evaluation to
qualify for direct funding from USAID. MPSCS is providing assistance to CRJ to implement all the
USAID evaluators’ recommendations so that this strategic partner will be able to sign the award
agreement with USAID by end of 2015.

EP partners also registered impressive OD achievements. For example, Casmed created a
Volunteering Department that is helping them to engage constituents in their activities. A Volunteer
Contract, Volunteer Job Description, Volunteer Guide, and Volunteer Registry were developed.
Volunteer Coordinator delivered trainings and coached 20 CSOs’ volunteers in organizing fundraising
events. Contact-Cahul, Vesta and FCPS developed specific regulations to make functional their
Boards of Directors. Motivatie and Certitudine updated and developed their strategic plans.
Casmed, Motivatie, CJU, FDRM, TDV, ProComunitate, Certitudine, Keystone Moldova revised their
accounting policies and implemented necessary changes and updated their chart of accounts as
required by the state accounting procedures. CJl, FCPS, and FDRM developed their organizational
communication strategies.

Financial Revenues Form (FRF)

According to the data obtained from the grantees’ 2013 FRF!, CSOs access most of their funds (81%)
from foreign donors. MPSCS seeks to help its partner CSOs to become less dependent on foreign
donors’ funds and to acquire the skills to diversify their revenues.

Figure no.3 Financial Revenues Averages of SP and EP partners In  Year 2 MPSCS

Year 2013-2014
80.00 conducted the second

annual survey of MPSCS
65.22 EP and SP partners using
the FRF and compared

e the results with the 2013
data to assess any

20.00 .
change in the level of
4.68 443 8.60 14.27 Moldovan CSOs’
Non-U.S U.S. Government Domestic Sourses Self-financing ependence on _Orelgn
donors. Preliminary

® 2014 m2013

analysis of the FRFs

submitted by 12 CSOs
(out of 22 CSOs), demonstrate a very slow shift toward more diverse sources of funding, including
national resources. According to these data, 86.72% of the CSOs’ total available resources for 2014
came from international sources. This is an increase of about 6.6% in foreign donor assistance as
compared with 81.3% in 2013. The increase is mostly due to Moldovan CSOs accessing more EU
funds. It is expected that this trend will continue in the next few years since the EU Delegation in
Moldova is increasing the funding for Moldovan CSOs. The share of domestic sources has slightly
improved from 4.43% in 2013 to 4.68% in 2014. More CSOs managed to access private funding from
citizens and companies, and many of them engaged volunteers, which is counted as in-kind
contribution under the domestic resources column. Self-financing constituted about 8.6% of total
revenues. This revenue was obtained from service provision, investment projects, and/or
membership fees. Not all CSOs provided their FRFs and the final data on this source might change.
The final data on MPSCS financial viability will be presented in the next quarterly reports when all
the CSOs submit their FRFs.

1 The Financial Revenues Form (FRF) is a tool used on an annual basis by MPSCS to survey of the grantees’ funding sources.
A more detailed explanation as well as a template are included later in the document.
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SUPPORT TO A LOCAL MARKET FOR CAPACITY DEVELOPMENT SERVICES AND PROVIDERS

In April 2015, MPSCS commissioned a study on CSO OD service provision, trainings for the selected
trainers and an updated version of the online database of trainers and journalists. The purpose of
the assessment of the CSO capacity development needs and the service providers was to identify the
strengths and weaknesses as well as opportunities and challenges for organizational capacity
building in the Moldovan market. The assessment findings indicate that Moldovan CSOs have made
significant progress in human resources management, project management, and fundraising, and
have gained sufficient knowledge and skills in developing different operational and management
procedures. However, weaknesses remain in the following areas: lack of performance assessment
tools and resources for staff development; lack of formal and consistent employee performance
evaluations; low motivation and high staff turnover; modest capabilities in accessing European
funds.

The key recommendations of the report are summarized as follows:

e Moldovan CSOs still need support in developing their internal systems, especially in result-
based and organizational change management procedures.

e The capacity building market is mostly lopsided, with many service providers and few clients
able to pay for services.

e Service provider CSOs need to increase their visibility and form partnerships among
themselves.

e To consolidate organizational development, CSOs need to follow up trainings with
developing and implementing organizational development plans.

MPSCS subcontractors Contact Center and
CTO Caraseni disseminated the results of the
study during three roundtables organized in
the north, south, and centre of Moldova,
attended by about 70 CSO representatives.
The purpose of the roundtables was to
highlight the key findings of this assessment
and inform Moldovan CSOs on the outcomes.
MPSCS shared the report with its grantees so
that they can revise their TDPs as needed. In
e addition, Contact Center and CTO Caraseni
__ . conducted a three-day TOT for 20
; . vl TN representatives of CSOs and individual
CSOs are developing their strategic priorities trainers. As a result of the TOT, the
Capacity Building Training, organized by CTO Caraseni organizers selected four trainers who
and Contact Center on August 21-22, 2015. moderated two workshops for CSOs.
According to the participants, the trainers possess a very good level of knowledges and skills. After
this capacity building stage for the Moldovan trainers, MPCSC will disseminate the list of these
trainers to the MPSCS and other Moldavan CSOs so that all of them can contract these experts for
their OD activities.

.

In addition, Contact Center worked on improving the databases, which house profiles of local
capacity building service providers and journalists. The databases are available on the www.ngo.md
website. This virtual platform enables CSOs to quickly and more efficiently find information on
training opportunities and resources, upload information about their own organizations and
activities, and share resources and experiences with other peers. The database contains six CSO
experts and three journalists to date. Contact Center promoted the databases through six websites,
a leaflet and public events targeting CSOs, trainers, and journalists. Contact Center will continue
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maintaining both databases and encouraging CSOs, trainers, and journalists to subscribe and to use
the existing resources.

TA TO MPSCS PARTNER CSOS

In Year 2, as a part of the MPSCS capacity development effort, international experts—Ms. Andreea
Firastraeru, Mr. Nebojsa Radic, and Mr. Keith Aulick—traveled to Moldova to support the MPSCS
CSOs in improving their OD, and capacity in engaging citizens in design and implementation of
advocacy campaigns, and monitoring authorities’ reform efforts. Ms. Andreea Firastraeru from
Romania delivered a TOT in November 2014, which was developed based on the CSOs’ needs and
addressed the following topics: coalition building, engaging decision markers, outreach, data
research and analysis, and policy development. As a result of this training, CSOs learned from each
other and coordinated their advocacy programs. In addition, Ms. Firastraeru recommended to
MPSCS partner FDRM to apply the Romanian model of monitoring methodologies of public policies
and strategies. Through Ms. Firastraeru’s assistance Contact-Cahul already established a partnership
with a Romanian counterpart.

February 10-19, 2015, Mr. Nebojsa Radic was enlisted to develop and improve MPSCS CSOs’ OD and
capacity to engage citizens to design and implement advocacy campaigns and monitor authorities’
reform efforts. The FHI 360 advocacy adviser, through a-two-day workshop, trained 35
representatives from the MPSCS team and partner CSOs in basic principles of the advocacy cycle and
how media relations could contribute to a successful advocacy campaign. As a result of this
workshop, Moldovan CSOs have been putting into practice a few advocacy activities, which are new
to Moldova, such as storytelling, flash mobs and self-representation.

The media relations training, delivered by Mr. Nebojsa Radic, February 17-18, 2015, was a
successful workshop as well. Participants learned about developing a media relations strategy,
media sensitization and professional media relations, combining online and offline media, organizing
media events, and developing media—CSO partnerships. In addition, the group focused in more detail
on why backgrounders, one pagers and Q&A sheets for media are important. As mentioned earlier,
this year’s ODA results show a significant improvement in the CSO media skills.

March 23-April 3, 2015 FHI 360 Technical Advisor in leadership and capacity development, Mr. Keith
Aulick, traveled to Moldova to provide TA to MPSCS. Mr. Aulick visited nine local organizations,
attended two training events, reviewed key project documents, and provided OD consultancy to the
following MPSCS partner CSOs: FDRM, SOS Autism, Casmed, CJU, Caroma Nord, Contact Center and
Caraseni Consulting and Training Organization, Motivatie, and CNTM.

March 31-April 1, 2015, Mr. Aulick delivered a 1.5-day training on capacity development to six CSOs.
Participants learned about FHI 360 approach to CSO capacity development and discussed successful
capacity strengthening strategies that foster organizational change. Strategic partners were mostly
interested in the USAID pre-award requirements for funding non-US CSOs. The trainer provided
recommendations and shared FHI 360 materials that will aid the organizations in planning to access
direct USAID funding.

MPSCS team provided follow-up TA to the CSOs following the international trainers’ trips. MPSCS
communication specialist provided three-hour individualized consultation to representatives of
CICO, Tarna Rom, Motivatie, CRJ and FCPS in writing effective press releases, establishing
relationships with journalists, and writing for social media. MPSCS procurement manager assisted
the representatives of Keystone Moldova, Contact-Cahul, CRJ, and FDRM in developing procurement
and human resource policies. In addition, 22 MPSCS partner CSOs received support in developing
shared cost allocation plans and cost share policies.
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OBJECTIVE 3: ENABLING ENVIRONMENT MORE CONDUCIVE TO LONG-TERM
SUSTAINABILITY OF CIVIL SOCIETY

In Year 2, MPSCS organizations actively worked with the authorities to put the civil society legal
framework on the public agenda. Due to CSO advocacy, the GoM included a chapter on improving
the civil society legal framework in its activity plan for the next three years. CRJ in coordination with
the National Council of CSOs developed and submitted to central authorities the draft law to amend
the existing 2% mechanism to make it functional.

MPSCS continued monitoring the authorities’ implementation of the social contracting, i.e., buying
CSO social services for vulnerable populations of Moldova. As of September 30, 2015, GoM
accredited four CSOs to provide state-funded social services. This number is not very high because
the GoM did not develop the standards for many services. Many CSOs submitted their documents to
be accredited, and once they receive accreditation they will be able to sign social contracts with the
authorities.

MPSCS partner Motivatie is working with the Ministry of Economy to re-launch the working group in
charge of developing the legal framework for the social entrepreneurship. Motivatie had a few
meetings with the stakeholders on this issue and the working group should resume its work by the
end of 2015.

MPSCS in partnership with ECNL focused on developing capacities and bringing expertise to partner
CSOs in promoting and implementing legislative reforms. To become a leader in legal and regulatory
reform advocacy, CRJ benefited from online sessions, a study tour, and coaching to improve its skills
and achieve better results in its advocacy campaign.

IMPLEMENTING THE CS STRATEGY

There was little progress in achieving objectives of the CS Strategy in Year 2. The current strategy is
not on the government’s priority list. Parliament, which is the main patron of the document, is
involved in certain issues of the Strategy, such as the 2% mechanism, contracting of social services.
Parliament is yet to define its approach after the current strategy expires in the end of 2015. , i.e., It
is yet to be seen whether there will be a new document drafted or the implementation of the
current plan will continue. At the same time, according to the Action Plan adopted by the new
Government, there is an upcoming CS strategy to be developed at the beginning of 2016.

In the run-up to the annual conference on cooperation with civil society, at local decision makers’
request, MPSCS prepared a comparative brief on monitoring of implementation for CSO strategies.
The brief includes information on possible monitoring and reporting modalities in the case of
multiple stakeholders' involvement in implementing the strategic document for cooperation with an
overview of monitoring tools and templates from Estonia, Croatia, and Macedonia. MPSCS shared
the brief with the National Council of CSOs, State Chancellery, and the Parliament. MPSCS supported
the annual conference on cooperation, traditionally co-organized by Parliament and the National
Council of CSOs. This year’s conference was held on April 7, 2015 and convened over 100 CSOs and
high-level representatives of Parliament, ministries, ambassadors, and international organizations.
The State Chancellery’s report on activities implemented under the CS strategy for the first time
included a section on challenges; among others it reflected on shortfalls in communication between
the public authorities, political processes, and CSOs’ role in achieving objectives. Centrul de Resurse
Tineri si Liberi-TsL (Young and Free Resource Center) developed and presented a monitoring report
that included sections on priorities for the year, as well as feedback on the Government’s report. The
main challenges expressed by CSOs relate to unfulfilled commitments on behalf of the public
authorities and, especially, the lack of tangible results in CSO financial sustainability. Based on the
conference concept and selected format, speakers focused more on the last year’s activities and
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recommendations, but did not provide space for discussions on the future of the CSO Development
Strategy as such. These discussions are likely to take place at the end of 2015 on the way toward
developing a new strategy document, as planned under the Government Action Plan.

TsL—the organization acting as the secretary
of the National Council of CSOs—monitored
the GoM efforts to improve the legal
environment for CSOs. TsL organized a few
meetings of the National Council of CSO
members with Parliament and government
representatives as well as MPSCS partners
CRJ and Motivatie to discuss the priorities
for CSO legal framework improvement, such
as development of regulations to implement
the 2% mechanism and developing the legal
framework for social entrepreneurship. As
agreed at these meetings, CRJ and other

Over 100 CSOs and representatives of Parliament, interested stakeholders shortly developed
ministries, and ambassadors met at the annual and submitted recommendations on the 2%
conference on cooperation between Parliament and mechanism to the authorities. In addition,
civil society organized on April 7, 2015. TsL advocated to ensure that the new GoM

Agenda for following three years contains
the priority actions for civil society development. These priorities align with the majority of the
MPSCS planned activities under Objective 3. MPSCS is assisting the State Chancellery to implement
the civil society-related activities of the GoM Action Plan.

Holding targeted capacity building interventions with the State Chancellery contact point
In Year 2, the State Chancellery

; “After returning from the Global Forum 2015, | shared the
showed a more proactive

) - F information with my colleagues at the State Chancellery, who are
approach in facilitation  of responsible for implementing the Civil Society strategy 2012—2015.

activities under the CS Strategy. A ... An important lesson taken from the forum related to Open
number of ministries’ Government Partnership (OGP). At the moment, Moldova is
coordination meetings (e.g., on developing its third action plan. The experience of other countries,

the 2%) and annual monitoring of which participated at the forum, was helpful. Especially helpful was
the monitoring mechanism. ... Of particular interest was the
experience of European countries concerning the ‘percentage law’,
which was discussed at the regional meeting.”
Stanislav Ghiletchi, State Chancellery

the strategy, were convened by
the assigned responsible person
within the Divison for Policy
Coordination and Strategic
Planning. To enhance the skills of the assigned official, MPSCS held several in-person consultation
sessions, and shared materials on issues of government—CSO cooperation, monitoring of CSO
legislation, percentage legislation, and social enterpreneurship. MPSCS also extended invitation to
the official to participate in the Global Forum on Shaping Civic Space, which took place in Stockholm
in May 2015. Participation in this activity gave more insight on global and regional trends and
supported ongoing activities of the Chancellery.

Assistance to public authorities in achieving Strategy objectives

During the year, MPSCS worked closest with the Mol to shaping the concept of the new registry of
the public benefit CSOs, addressing the question of good practices in registration and CSO
governance. MPSCS also prepared and shared with the Ministry of Economy, which takes the lead on
developing the concept of social entrepreneurship, its brief on regulating social enterprises in EU.
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REVISING LEGISLATIVE FRAMEWORK AND IMPROVING IMPLEMENTATION

Reform of framework Law on Public Associations

From January—March 2015, CRJ legal team revised the provisions of the Law on Public Associations
and identified the necessary amendments, taking into account European and international
standards. In addition, in September 2015, CRJ, with ECNL assistance, launched an online
consultation by developing and submitting to CSOs a questionnaire to collect their opinions of the
amendments to the Law on Public Association. The survey includes questions on streamlining the
process of registration, but also other questions on operations of associations—e.g., oversight of
public authorities, public benefit status, and related benefits. Based on the results of the
guestionnaire, CRJ will organize a public discussion in Year 3 to set the priorities for further reform.
CRJ will proceed and present the results in a draft law and will advocate for the subsequent
amendment of the Law on Public Associations.

Public Benefit Status for CSOs

MPSCS continues providing in-person and long-distance consultations to the Chief of the
Noncommercial Organizations Department in support of the Department’s tasks for reform
implementation. The Mol is developing a new electronic registry for organizations with public
benefit status. The new registry will ensure higher transparency and accountability of the Public
Benefit Organizations (PBO). During the year, MPSCS shared comparative studies on request, e.g.,
developed an overview brief on CSO registries and PBO databases as applied in EU countries and
provided information on CSO governance and reporting requirements.

Development and implementation of percentage designation mechanism

In October 2014, MPSCS developed written comments to the adopted legal provisions on 2%
mechanism, which were shared with local stakeholders (ministries, State Chancellery, CSOs, and
National Council of CSOs). The comments supported CSOs in their advocacy efforts to ensure that
the 2% mechanism is effective and can improve real financial sustainability of CSOs. Although some
of the identified issues will be addressed through the implementing regulation on 2% mechanism (in
draft), such as the method of designation, administrative procedures, reporting, other fundamental
changes to the mechanism are required through change of the already adopted legal provisions in
the Fiscal Code and the Law on Public Associations, e.g. eligibility of the recipient and PBO status,
accountability of using the received designations.

As part of the fellowship program to CRJ advisors, MPSCS proposed and assisted with development
of the advocacy plan on the 2%. CRJ activities on the 2% are accompanied by ongoing and expertise
from ECNL. For instance, ECNL carries out comparative research, provides written comments to legal
drafts and serves as a second reviewer to all CRJ’s materials on the 2% mechanism. In March 2015,
CRJ and ECNL held a working meeting on the possible modalities for implementing the 2%
mechanism. As a result, CRJ, in close coordination with ECNL experts, prepared a policy paper,
“Impact of the 2% Law on financial sustainability of the CSO.” The paper outlined main issues with
the design of the adopted mechanism, such as excessive eligibility requirements for CSOs, setbacks
in making this a viable sustainability mechanism for civil society, and provided recommendations for
amendments and implementing regulations to make it an enabling mechanism for sustainability. The
paper was presented at the roundtable jointly organized by CRJ on May 5, 2015. The meeting
convened 20 participants from the government and CSOs. As a result of the discussions, the policy
document was further improved and shared with policymakers and through CRJ’s website. Multiple
meetings and discussions with central authorities followed the event. CRJ discussed with main
stakeholders, including civil society organizations, the National Council of CSO, Parliament, the State
Chancellery, the Fiscal Inspectorate, and related ministries to avoid duplication of efforts. As a result,
the representatives of the Moldovan Parliament asked CRJ to develop and submit for review the
draft law on amending the 2% Law and an informational note on the law including relevant cost
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analysis. CRJ will target amending the 2% Law in Year 3 so that the percentage designation is
launched in 2016 as planned by authorities. As next steps, ECNL and CRJM worked on proposed
amendments to the Fiscal Code, the Law on Public Associations and Law on Religious Organizations.
The amendments were submitted to the Committee of Economy, Budget and Finance in Parliament
in June and are pending the review. Upon Parliament’s review, the amendments will be
implemented by the Members of Parliament in fall 2015.

Simultaneously, proposals were prepared for implementing regulation of the 2% mechanism. In
May, CRJ obtained the working draft of the regulation developed by the Ministry of Finance. ECNL
legal advisor provided comments on the draft and shared follow-up information on implementation.
ECNL experts carried out research with a comparative chart on implementation of the 2%
mechanism in four European countries. To support developing the regulation and future
implementation, in November 2015 ECNL plans to organize a study visit to Hungary and Slovakia for
Moldovan decision makers to learn first-hand how the 2% mechanism is applied in practice.

ENHANCING LOCAL EXPERTISE ON THE ENABLING LEGAL ENVIRONMENT FOR CSOS
One of the program priorities under Objective 3 is to increase local expertise on the CSO legal
environment and capacity for involvement with a range of CSO-related reform processes. In Year 2
MPSCS with ECNL support undertook advanced and tailored approach to working with counterparts
in Moldova to developed local expertise on enabling the legal environment for CSOs through:

= Providing assistance to CRJ on CSO enabling environment;

= Ongoing capacity-building for CSOs on law reform and implementation; and

= Engaging and empowering individual CSO experts.

Tailored assistance to the sector lead on CSO enabling environment

In the first part of the year, MPSCS developed a self-assessment tool to identify CRJ to learn specific
topics and skills concerning the CSO enabling environment. As a result, MPSCS developed a tailored
long-distance training curriculum and held six training sessions (in person and online) on law reform
advocacy, general CSO framework, financial sustainability, and cooperation between CSOs and
government. Through the sessions, two CRJ legal advisors learned about issues, theory, and current
trends in European law, but also benefited from ECNL expertise in the field of CSO law reform. At
their request, in September 2015 MPSCS delivered a training session on advocacy for CSO reform for
the whole CRJ team.

In February 2015, ECNL prepared and carried “I found very useful the fellowship for a practitioner

out a weeklong fellowship curriculum in  \ho is new to the concept of enabling framework for
ECNL’s office in Budapest. Two CRJ fellows civil society. It gives the main concepts, with

benefitted from the curriculum on advocacy  explanations and best practices and international

for CSO law reform and the 2%  standards, whenitis the case.”

implementation. In Budapest, the fellows Sorina Macrinici, CRJ Legal Advisor

prepared an advocacy plan for promotion of

the 2% initiative, developed in close cooperation with ECNL experts (more information in the section
on the 2% mechanism). Moreover, CRJ participated in the Global Forum on Shaping Civic Space. At
the Forum, the CRJ legal advisor learned first-hand from CSO lawyers and practitioners about global
trends in regulation of civic space and obtained access to the recent materials and tools in promoting
and enabling environment for CSOs.

Ongoing technical assistance and legal expertise

MPSCS provides legal expertise to local stakeholders through making available comparative studies,
publications, laws and implementation examples from Europe. In Year 2, MPSCS with ECNL support,
prepared and circulated materials on monitoring CSO law implementation; study report on social
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enterprises in Europe; materials on local level advocacy and participation; materials on fundraising,
self-regulation, and governance (Contact Center); translation of the Hungarian law on 1%; other
percentage mechanism materials (CRJ); and papers on EU integration and CSOs’ role.

CSO FINANCIAL SUSTAINABILITY

Most CSOs in Moldova receive their financing from abroad. Although there are accounts of increased
domestic opportunities for fundraising, there are no up-to-date comprehensive studies on domestic
resource mobilization by CSOs. Simultaneously, there are voiced opinions on the need to change the
framework for regulation, such as the Law on Philanthropy and Sponsorship (last amended in 2005)
and related Tax Code provisions and regulations.

In spring 2015, MPSCS sent out a call for proposals to develop a mapping study on fundraising and
philanthropy in Moldova. The evaluation committee selected the bid by Contact Center to develop
the study report. The study report will include an overview of the current legal framework for
philanthropy and fundraising, opportunities, and challenges as shared by CSOs with practical
knowledge of raising funds from private sources, and five case studies of successful fundraising
campaigns by CSOs. Through analysis of the current situation, the experts will draw conclusions and
recommendations for CSOs and public authorities to help CSOs to use the domestic sources of
income to their full potential. The original timeline for the study was extended into fall 2015 to carry
out an in-depth survey on existing practices among the CSOs. The survey questionnaire was
developed with ECNL expert consultation and distributed among the Contact Center networks and
MPSCS'’s grantees and online. MPSCS reviewed and guided the process of drafting the legal analysis
with recommendations on approach and provided two sets of written comments to the draft. In
September 2015, MPSCS received the first complete draft of the study, which it is currently
reviewing. The penultimate version of the study report will be presented at an expert meeting on
fundraising and philanthropy in fall 2015. Further advocacy will be planned based on
recommendations of the study report and the feedback received from the CSOs and public
authorities during the presentation.

In June, MPSCS participated in the workshop on social entrepreneurship organized by the Austrian
Embassy with participation of the Ministry of Economy, and MoLSPF. The workshop convened
Moldovan CSOs that undertake economic activities in social entrepreneurship. There is an equal
number of CSOs registered as limited companies and as public associations that undertake social
entrepreneurship activities. However, all face issues with fiscal authorities, e.g., in describing their
activities as statutory for public associations or social for limited companies. To contribute to
discussions before and during the workshop, MPSCS shared materials and expertise on social
enterprises, i.e., examples of regulation in EU countries. MPSCS supported the development of a
policy brief on social enterprises in Europe with potential concepts, definitions, models of regulation,
available benefits, and state support for limited companies in Europe. An ECNL expert will present
the brief at the first conference for social enterprises organized in Chisinau in October.

Apart from reform processes, MPSCS provides support in implementation of the adopted reforms. In
January 2015, changes and amendments to the Law on Accounting came into force, and
amendments were made to the methodological instructions of accounting for noncommercial
organizations. MPSCS prepared a brief note with an overview of the adopted changes. To support
implementation and compliance with the new accounting provisions, MPSCS contracted the financial
expert and the author of the Guide on Financial Management of CSOs to deliver two seminars for
CSO accountants, which took place in September 2015. The seminars convened over 40 participants,
and the materials were shared with all applicants. The expert will also update the relevant sections
of the Guide to prepare a new edition, which is in high demand with the Moldovan CSOs as hands-on
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material on existing rules of accounting and management for CSOs as prescribed by law. The Guide
will be published in Year 3.

Better capacity for advocacy and public awareness-raising campaigns is viewed by CSOs as a priority
to ensure proactive involvement in policymaking. There is disparity in the level of engagement on
improving regulation and good practices of participation at the central level vis-a-vis Moldova’s
regions. Local CSOs are not fully involved in the Chisinau processes, nor do they benefit from specific
support on improving their skills in advocacy and participation in policymaking. At the same time,
after decentralization reform, there is a bigger role for non-state actors to play in the local level
decision making. These issues are directly addressed by the sector lead CSO Contact-Cahul, which
collaborated with ECNL on some of its activities in Year 2.

Developing advocacy skills of local CSOs from the regions

In coordination with the sector lead CSO Contact-Cahul, ECNL’s consultant Ms. Katarzyna Batko-
Toluc held a three-day seminar on local-level advocacy and impact on policymaking. Ms. Batko-Toluc
is a trainer and the director of Citizens' Network Watchdog Poland, a very active and successful
grassroots CSO in Poland with more than 10 years of experience. The seminar convened 30
participants from smaller CSOs from the south, April 27-29, 2015. The agenda focused on
possibilities for policy impact at the local level, defining practical skills for advocacy campaigns by
CSOs, and network building. There was very positive media coverage and participants highly
evaluated highly trainers Ms. Batko-Toluc (Poland) and Mr. Barbarosie from the Institute for Public
Policies (Moldova). The participants also met with the representatives of the National Council of
CSOs and the National Participation Council to establish better links between CSO bodies in the
capital and the regions.

CROSS-CUTTING ACTIVITIES

In Year 2, MPSCS developed a Gender
Gender Integration Framework Self-Assessment Questionnaire for
MPSCS CSOs to improve and promote

gender integration among partner
organizations. The goal of the
qguestionnaire is to help CSOs develop
individual Gender Action Plans that will
identify organizational strengths and
areas for improvement. The Gender audit
process used a framework and theory of
change called the Gender Integration
Framework, which  suggests that

Political Will Technical Capacity ~ Accountability Organizational transformation can 0n|y occur when four

e organizational dimensions (political will,

technical capacity, responsibility, and organizational culture) are ready for gender integration. For

each organizational dimension, CSOs can evaluate themselves along a scale from “1” (low) to “5”
(high).

MPSCS translated the questionnaire into Romanian and Russian and 18 MPSCS grantees, including
seven members of the Alliance of Women from the South of Moldova under Vesta’s project,
volunteered to apply the Gender Audit Questionnaire within their organizations.
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As shown in the chart, according to the overall scores accumulated in four Gender Integration
Framework areas, the MPSCS partners scored “2.5” on political will, “3”on technical capacity, and
“3.8” on both accountability and organizational culture. Gender audit findings indicate that MPSCS
partner CSOs made significant efforts to promote and achieve gender parity at the management and
board of directors’ levels.

On the other hand, the MPSCS partners recognized the existence of gender constraints in their
project target areas. The political will is neither high nor low, which could indicate ambiguity or
uncertainty in some of the organizations. Gender equality is not a mandatory component within the
CSO internal policies or programing yet. CSOs do not take into account this issue when developing
their strategic or annual planning. Several CSOs recognized they did not participate in trainings on
gender-related subjects in the last three years.

Following the gender audit, with MPSCS support, CRJ, Contact-Cahul, CAJPD, Motivatie, and
Keystone Moldova integrated gender-related topics in their capacity-building efforts. CAJPD
promoted gender equality within the organization and internal policies. Keystone Moldova
incorporated a gender dimension in their advocacy strategy and encouraged equal participation of
women and men in their organizational activities. Motivatie included reference to gender
participation in its strategic plan.

CPD is advocating for the adoption of non-discrimination procedures that will require Moldovan
employers to implement effective measures to prevent gender discrimination. CPD trained the HR
managers of nine large private companies of Moldova in gender mainstreaming, institutional gender
culture, and gender discrimination in the labor market. To address workshop participants’ needs and
main topics of interest, CPD organized a meeting with the Council of Non-discrimination—a public
body consisting of five members appointed by Parliament—where project beneficiaries learned
about the non-discrimination legal framework and cases of discrimination in the labor market
noticed by the Council during 2013-2014.

In addition, CPD analyzed best gender non-discrimination practices in European companies to be
able to present them at the Non-discrimination Forum for Moldovan companies, which will be held
in fall 2015. Based on European best examples, CPD started developing the tools for promoting and
applying non-discrimination policies, which will be submitted for approval to the MoLSPF. Further, in
partnership with Center for Sociological and Marketing Analysis (CBS Axa), CPD conducted a public
survey among 1,100 citizens and developed a Moldovan labor market discrimination index, which
offers more accurate data on discrimination cases in the labor market. Based on these data, CPD will
determine discrimination incidence in the labor market based on all confidential/protected
characteristics (gender, age, religion, etc.) and then will inform all relevant stakeholders of main
issues and will propose solutions, developed based on best gender non-discrimination practices in
European companies analyzed by CPD during the reporting period.

EUROPEAN UNION INTEGRATION AWARENESS RAISING ACTIVITIES
At the end of Year 1, at USAID’s request, the MPSCS Cooperative Agreement was modified to
raise public awareness and promote EU integration. As a result, MPSCS, through ad agency Parc
Comunicatii, launched a one-year campaign EUROPE FOR YOU, aiming at improving public
understanding of European integration through television and radio spots, door-to-door activities,
CSO Fairs, articles, print materials, and social media platforms. Below are a few highlights from the
campaign:
e Communication strategy. To gather views on how to better promote the European
integration of Moldova, Parc Comunicatii interviewed 20 experts (media editors, public
organizations’ leaders, and heads of different enterprises and associations). Based on the
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findings, the agency developed a communication strategy that set out the core activities
identified as the basis of an effective campaign to keep the public informed and mobilized
about in the process of Moldova’s integration into the EU.

e Two TV and radio spots. EUROPE FOR YOU video and radio spots, produced and distributed
in Romanian and Russian, reached more than 800,000 people. Instead of actors, the
advertising agency involved real people who have benefitted from EU grants. Moreover,
Parc Comunicatii distributed three TV and radio spots in Romanian and Russian, developed
by MPSCS partner CSO URMA Ta. The TV spots were broadcast 30 times on Moldova
1, Prime, GRT, Jurnal TV, and on six local TV stations. The radio versions of the spot were
broadcast 183 times on Radio Noroc and Radio Moldova and Radio Prim from Glodeni.

e Leaflets. MPSCS printed 20,000 leaflets that
provide information on EU integration. The “I saw the leaflet of the campaign. Someone gave
leaflet contains brief information about the it to me on the street. If the mentioned
most important and visible European information in the leaflet is true, this is great. All
achievements in the country. The leaflets of us want a better life, as the Europeans have.
were distributed during the door-to-door We do not knc.’w Whom. to be“eve',,There is alot of

contradictory information around.
activities, meetings with citizens, and other
public activities.

e Street billboards. Fifty EUROPE FOR YOU
billboards informed citizens about the EU support for Moldova informed citizens from
Chisinau, Balti, Comrat and other cities and villages from North and South. The audience was
around 1.5 million citizens.

e Web banners. EUROPE FOR YOU banners, developed in Romanian and Russian, were posted
on five of the most popular websites—-www.kp.md (with 700,000 monthly views),
www.unimedia.md (with around 400-450,000 monthly views), www.protv.md (with 1-1.8
million monthly views), www.odnoklassniki.ru (with at least 2 million unique views per
week), and www.facebook.com.

e Pop song. The EU integration-themed song, produced with MPSCS support, was promoted
on the following TV channels: Prime
Moldoval, Jurnal TV, Pro TV, Acasa TV, 5
Noroc TV, and radio stations: Radio 21, Radio : G
Moldova, Radio Noroc, Europa Plus, ProFM,
and on several websites. The audio and video
versions of the song have reached over 1
million people.

e Human Chains. Five human chains were
organized in Chisinau, Hincesti, Balti, Riscani,
and Cahul to promote public awareness of
Moldova European integration were formed
in Chisinau, Hincesti, Balti, Riscani and Cahul.
The event involved over 600 people and was
reflected on four national and 12 regional TV CSO Fair organized on September 11, 2015 in
stations and 11 websites. Another six human Balti and on September 25, 2015 in Chisinau.
chains were formed by MPSCS partner CSOs.

e Door-to-door campaign. Three promoters
traveled through 90 localities across Moldova to inform people about the EU support to
Moldova, the advantages of Moldova’s European integration, and to explain how the
implementation of the EU-Moldova Association Agreement will affect economics,
education, health, and agriculture. Promoters paid special attention to the Russian-speaking
population. They talked to and disseminated informational materials to over 25,000 citizens.
Volunteers of six MPSCS partner CSOs—PROEUROPA, Contact-Cahul, Perspectiva, Casmed,

Eugenia Daloglu, 34 years-old, Vulcanesti
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CJU, Certitudine—accompanied the promoters to learn how to communicate with citizens
about EU integration benefits and how to answer to provocative questions.

e Regular flow of news. IPN news agency produced and distributed 36 articles that show the
advantages of European integration and reflect success stories of MPSCS grantees’ activities
that aim at promoting EU integration. The news agency has 10,000 subscribers.

e CSO Fair. MPSCS organized two CSO Fairs organized in Chisinau and Balti to highlight the
work of CSOs across the country and raise public awareness about the benefits of Moldova's
EU integration. Over 70 CSOs from various sectors informed the public about their
organization’s goals, demonstrated how their citizens benefited from EU support, and how
this changed their lives. Visitors and CSOs weaved together a Moldovan carpet to highlight
the importance of public participation.

e Outdoor photo-essays exhibition. On May 10 and 16, the Delegation of the European Union
to the Republic of Moldova organized Europe Day events in Chisinau and Soroca. MPSCS
exhibited 70 photos that highlight EU promotion activities conducted by MPSCS and partner
CSOs. During both events, MPSCS interacted with and distributed campaign materials to
about 10,000 citizens.

“I really liked the videos, especially the one about the little girl whose mother has returned home from Europe.
Although, I used to switch channels during commercials, this time I did not. Today, experts and the journalists are
waiting for a new neighborhood policy from EU, which will likely change, including with respect to Moldova. One

thing is clear - people need to know how exactly Europe helps Moldova to change for the better and not be assailed
with demagogy about the European integration and reforms.”

Dmitrii Kalak, Weekly Russian newspaper “IxoHoMudeckoe o603penue Logos Press”

“The videos were good and quite different from the aggressive and ironic ones of other campaigns. Yet, both clips
were aired exactly during the election campaigns and could raise some distrust among the Eurosceptics, who took
them as an election propaganda tool. Today, our investigations show that people are actively interested in any
positive changes. Therefore, I believe that such campaigns based on facts and success stories should continue to be
carried out.”

Dumitru Slonovschi, constultancy company Magenta Consulting

“The campaign was open and quiet. It did not cause any negative reaction even in such a skeptical region as
Gagauzia. The videos and billboards, which were placed in key locations in Comrat were very visible. Today, when
the bustle of the election campaigns has calmed down, it is necessary to continue this work. The success stories
achieved with the EU assistance need to be seen and heard. Nevertheless, it is necessary to avoid stereotypical
notions - European integration, European values — which cause a negative attitude. People believe in the EU aid and
recognize that no one besides Europe will save us.”

Ludmila Mitioglo, PRO Europa Centre, Comrat

To measure the impact of the campaign, MPSCS surveyed more than 200 people from eight
localities. Fifty percent of the respondents confirmed that they had heard the campaign messages in
the media, seen street billboards, or attended several events that have been organized in their
locality. A number of respondents could easily remember the most important EU support facts
promoted during the campaign, and even some campaign messages. Many people, especially young
people reported that their opinion about the EU integration has changed for the better; they
became pro-European after learning more about EU support for the Republic of Moldova. However,
several people said they did not have enough information about the EU integration. Therefore, we
conclude that the campaign was very important for sharing objective information, especially to
people in rural areas, who have less access to information.

More details about the MPSCS support in raising awareness and educating citizens about European
integration of Moldova are provided in Annex 2.
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IV. PERFORMANCE MONITORING AND EVALUATION PLAN (PMEP)
RESULTS

In Year 2, MPSCS worked with USAID to revise and update the M&E Plan. After consultations
with the donor that resulted in adding the EU Action Grants and PWD Rights programs, MPSCS
added six new indicators under the Objectives 1 and 3:

e Number of CSOs receiving USG assistance engaged in advocacy interventions

e Number of people with disabilities served as a result of activities for PWD

e Number of people with disabilities trained with USG assistance

e Number of organizations run by and for PWDs strengthened with USG assistance

e Number of EU awareness campaigns implemented with USG assistance

e USAID’s E&E CSO Sustainability Index shows consistent improvement in the “legal
environment”

MPSCS used two primary data collection methods: 1) gathering information from MPSCS
partner organizations; and 2) evaluating performance of 22 MPSCS partner CSOs using ODA.
During the monitoring process, MPSCS assisted its partners to ensure that all results and
lessons were based on evidence and fully documented.

By the end of the reporting year, all of the Objective 1 M&E targets were achieved or exceeded;
MPSCS has made good progress in engaging the constituency in the CSO advocacy campaigns,
connecting them with government by organizing joint events, involving volunteers in
organizational activities, and engaging citizens in discussions regarding the European
integration of Moldova.

The project has significantly exceeded targets on several indicators, including 1.6 (Number of
activities with joint CSO-government participation), 1.7 (Number of volunteers mobilized by
MPSCS partners organizations) and 1.13 (Number of citizens participating in civic education
activities on Moldova's European Union integration) due to successful EU campaigns organized
by MPSCS partner CSOs.

Under Objective 2, MPSCS reached targets for indicators 2.2 (Number of CSOs using USG
assistance to improve internal organizational capacity) and 2.3 (USAID’s E&E CSO Sustainability
Index shows consistent improvement in organizational capacity). The rest of the indicators (2.1,
2.4, 2.5, 2.6 and 2.7) will be reported when all MPSCS partner CSOs administer the second
annual ODA. Eight CSOs are scheduled to complete their first year of project implementation
and will self-administer the ODA by the end of 2015.

Under Objective 3, the program worked closely with the central authorities to improve the civil
society enabling environment. As a result, MPSCS partners succeeded in influencing relevant
laws and regulations and produced nine policy briefs and reports on CSO-related legislation. In
addition, MPSCS achieved good results in training local experts that are now able to review and
comment on draft laws or regulations. These 12 local MPSCS-trained experts are a valuable
contribution to advancing CSO law reform and to making it more sustainable.

V. CHALLENGES

No significant challenges impeded the work of MPSCS during Year 2. Parliamentary elections at the
end of 2014 and local elections in June 2015, and a few months without a government had some
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impact on the program but were successfully addressed by MPSCS. Due to the lack of a government
for a few months, CRJ and TsL had to adjust their agendas in promoting the 2% amendments, as it
was difficult to reach relevant authorities, including the representatives of the Fiscal Inspectorate.
Thus, the organizations had to repeatedly request and organize meetings and discussions with the
representatives of government, Parliament, Ministry of Justice, Ministry of Finance, and fiscal
experts. Despite these inconsistencies, the Parliament representatives promised to promote the civil
society recommendations on the 2% law by end of 2015.

MPSCS’s communication partner and grantees faced resistance in some regions of Moldova while
distributing materials or organizing public conversations during their EU awareness campaigns.
People are unhappy with the tense political situation in the country, recently uncovered corruption
cases and bank fraud that have not been investigated yet. Many of them associated this situation
with the pro-European parties of Moldova. With good interpersonal skills and good knowledge of the
EU integration of Moldova, grantees were able to inform people about this process without going
into political debates. No major incidents were reported during the campaign and all the partners
were able to implement their EU awareness activities according to their activity plans.

HIGHLIGHTS OF PLANNED ACTIVITIES FOR MPSCS YEAR 3

Objective 1: CSOs More Effectively Represent their Constituencies

e More than 20 advocacy campaigns will be implemented by MPSCS grantees to represent
constituency interests.

e MPSCS partner CSOs will engage more than 150 volunteers in their activities.

e Five MPSCS partners will serve about 50 PWD and engage 10 PWD in developing and/or
monitoring PWD rights at the local and national level.

e Three media CSOs (API, CJI, and ATVIJI) will continue media monitoring and produce media
pieces to dispel misinformation perpetuated by the Russian media sources.

Objective 2: The Institutional Capacities of Strategic Partners Developed

e MPSCS will provide enhanced TA and capacity building services to three strategic partners to
implement sector-strengthening activities.

e SP partners CICO and Contact-Cahul will provide coaching and training in organizational
development and advocacy for the EP partners and other approximate 30 CSOs.

e An FHI 360 international expert will conduct trainings for an MPSCS pool of trainers on
Bloom’s Taxonomy to be able to evaluate partner CSOs’ progress in using the Taxonomy to
improve the design and delivery of their organizational capacity development interventions
and provide additional coaching, as necessary.

e  Contact-Cahul and its partners will conduct regional workshops for up to 30 representatives
of CSOs in the north, center, and south Regional Development Councils on how to efficiently
plan and carry out advocacy campaigns.
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Objective 3: Enabling Environment More Conducive to Long-Term Sustainability of
Civil Society

CRJ in coordination with the National Council of CSOs will submit to the Government of
Moldova its amendments to the 2% mechanism.

Amendments to the Law on Public Associations developed by CRJ will be submitted to GoM
for review and approval.

Recommendations on implementing income generation strategies for CSOs developed by
CRJ will be presented to the central authorities.

TsL and the National Council of CSOs will organize the Annual Forum of CSOs, including a
workshop on civil society support to promote and implement the EU-Moldova Association
Agreement.

MPSCS partners will evaluate the level of implementation of the Civil Society Development
Strategy for 2012-2015, and develop recommendations for a potential new Civil Society
Development Strategy for 2016—2019.

ATTACHMENTS

Annex 1: MPSCS Subaward Database

Annex 2: MPSCS partner CSOs’ EU awareness activities

Annex 3: MPSCS Performance Monitoring and Evaluation Plan (PMEP) results
Annex 4: Policy brief on social enterprises in Europe, ECNL

Annex 5: PWD Rights Grants Program Indicators
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Name of Organization | Full Name of organization|  Contact Address Telephone/Email Web Page Project Title aruSubcontractPu]  puration award, MDL award, USD| Regions covered by project Description of the project
(Certitudine empowers 180 active young people from nine different rural communites i the northern part of Moldova with skils
it ougonts graur@oertucine md and knowledge to actively partcpate in decision-making and community development processes withn their communites. In|
(Centrul de Informaresi |\ o\ oo e 231) 27 554, each of the target communities, the round table discussions on youth participation are organized with representatives of LPA,
PR P— Sustinere a Tinerilor GENL GRAL 63 Dostoievski street, o ) e —— Inspire, Empower, Engage Youth n' | 4572-CERTITUDINE- | Aug 1, 2014 - Ju DL 39000000 3000000 9 villagos from Bati |youth, schools and other local insttuions, in order o identiy the opporturities, chalienges and solutions for youth parlicipation at
Economisti e Ton [otmce 22-28, Bait, Moldova s certfudinemd. Gommunity Development o1 1,2017 - - Municipalty ocal lovel. In addiion, the organization conducts training aciiviies in each community on youth partcipation, voluntaering, pojoct|
| CERTITUDINE" planning and implementation, community outreach, mobiization and fundraising. As resull, 45 project proposals are developed|
an imlomenie by youth based an o assessed oods i argl commiris. Furthemero, Cotudino hops th yout o il
and to present pubic pol tothe projects
Tarna Rom Union of the Youth Roma of Moldova creates a ciic platform named - Voice of Roma Coalion - consisting of
e-mal: alamarin7 @yahoo.com )
untunea Tiertor Romi | MARNALLA. | i Aocaatans of e 575 5 2om 066 I 2 communesrom o, {0505 Waking with Roma pepl i Modoa, o monar e implementaon of tho Govemmrt Roma nclusion Acion Plan
2 |TARNAROM din Republica Moldova EXACUTIVE | Vasie Alecsandiistr.1, FAX: (373 22) 208 965 wa Voice of Roma Coaiion 4572-Tama-Rom-01 | SEPt1. 2014 - MDL 350,000.00 $30,000.00 South and Center Area | V012 Of Roma Coalfion implements tnvee advocacy campaigns in Gagauzia region cies - Comrat, Coadar Lunga, Basarabiascal
in Ropublcs e TOE | 812, Chisinay, Moldova AR e Aug 31, 2017 and Taraclia, war the Government about hasty decisions related to Roma people by producing and publishing four moritoring,
reports. I addiion, the Voice of Roma Coaliion publishes a policy document with solutions based on analyzes and identited,
probierms.
University Legal Clinic strengthens CSOs that provide pro bono legal senvces in their communites. Uriversiy Legal Ciiic
TABARCEA o-mail: tab_olesoa@ramblorru Stengnenng copats 1505 develops minimum standards on how CSOs should provide legal assistance to ciizens as well as strengthen theif organizational
o |cumcaswroca  fcinica suridica .| 38 pushan sweet, 511 TEL: (373 201) 52476 . ginering capaciles o CS0s | oy | Aug 12018 DL 35000000 $3000000 Atleast 12 disit rom Nort capabites. CJU slso srengthens parinerships betwen 20 CSOs and fegional offces of the Natinal Legal A Councl a5 wel
(cau) EXACUTIVE offco, Balt, Moldova GSM: (373 79) 507946 rovkling commmniy ega) services 31,2017 - - of Moldova with LPAs, and develops skils of 30 young people in advanced legal practices and involves them to provide free legal advice (o
DIRECTOR pean Integr people in Norther communities on a volunteer basis. In fine with its mission, CJU provides free legal assistance to at least 1,000
socially disadvantaged people from norther Moldova
Women and Child - Protection and Support strengthens the organizational capasites of four CSOs, on both banks of the
VICTORIA SECU, ; Oxentea, Dubsar, Drioster River. to allow themn to more efficently promote and protect tha rights of disadvantaged persons. Activies includes:
FEMEIA §1 COPILUL- . o-mal: ofco@(ops md
Femeia si Copilul- EXECUTIVE | 43 Pac str,Criuion, MD- o ’ ~ ropsor | Ave 12014 - ocier, focus groups and consultations as well as organizational development rainings for the CSOs. Furhermore, FCPS aims to
b [ T SPRINorotoctio i spr DIRECTOR 4801 TEL: (373 248) 21 809 s feps.md Difirent Shores - Common Goals | 4572-FCPS-01 1,2017 ML 390.000.00 $20000.00 Dubasari Vechi, Crienl, [improve collaboration between the CSOs and the LPAs through roundiable discussions, workshops, and caoperation
Hartopul - Mare agreements. In this regard, s organizes three roundiables 1o discuss ciscrimination cases and develops|
recommendations to ensure the rights of disadvantaged peoplo.
Suiing capaciios ofindependent Association of the Independent Press builds the capacty of independent media by sirengthoning ifs Centor for Assistance fo
atia Proset PETRU MACOVEI, e-mal: api@apimd independent media, API's Center for Assistance IT specials, wab-designer, cconomist, designer and legal expert conduct
5  [ASOCIATIA PRESEI [Asociatia Presei EXECUTIVE Corobeianu 15 sir, TEL: (373 22) 220 996 www.apimd media by providing specialized as72APLO1 | AU9 12014 - dul MDL 390,000.00 $30,000.00 Glodeni, Cimisla, BA, Rezina, |, g essions and provide ongoing assistance aimed 1o strengthen and streamiine the technical, web-design, financial and,
(8P Ghisinau, Moldova Services and sirengthaning the 31,2017 Griuloni, and Nisporeni !
DIRECTOR advertsing resources of 16 media outets. As fesult, 80 services to API constituents provided by the Center fo Assistance experts
resources of API members
and 90 members of edioral offces rained:
NICOLAE Human and firance resources Youth for the Right to Life increases tho viabilty,visidiity and influence of the volunteer sactor in Moldova, The CSO dovelops,
ucoLAE e-mall tdy_secretaria@yahoo.com consolidation the core training currcula for Volunteer Coordinators and the course support “Fundraising o the Volunteering Programs in
o [TNERIPENTRU Tineri pantru Dreptutla | PROCOPIE, 5G. Cosbuc Street, (873 22) 567 551 for development o the Moldovan o[ e o Aug 1,2014 - DL 39000000 3000000 Natonalfevel Moldovar. Youth for the Right to Life creatss the Moldovan network of host volunteer institutions and provides support o around|
DREPTUL LA VIATA (0TV)|Viata EXECUTIVE Chisinau, R. Moidova GSM: (373 79) 450027 gaged in volunieer April 30,2017 - - 300 CSOs in developing viable Voluntoering Programs. Additonaly, the organization conducs at least 12 workshops with
activiies elevant authoites to adopl the necesary reguations o smpify the acoeplance of the volunters by the host nsifurions. A tota f
roports on the voluntoering publshed during the project.
Casmed assists rural CSOs in the North of Moldova, facltates partnerships with local and regional governments on social service
POSTOLACHI Rural Civl Society Organizations as contracting in rural communites, and raises awarenass in these communites about the work of ocal GSOs. Casmed focuses o)
(Contrul do Asistenta NATAUA, [ e mare, 1o, | e-mail casmed md@gmail.com roaciive Actors g 1. 2014 -0 Balt, Riscani, Singerei, [consolidating the network of 10 CSOs that provide communily senvces in the northem part of the county. Actvties for the|
7 |cAsmED Socio-Medicala la EXECUTIVE Pt TEL: (373 231) 27 674 www.casmed.md in the provision and developmentof | 4572-CASMED-01 | A9 1 2L MDL 389,485.00 520,960.38 Drochia, Falestl, Florestiand |network includes organizing a CSO study visit, a roundtable discussion with LPAs, community-surveying activiies, four trainings
Domiciliu ,Casmed” DIRECTOR : community sorvices : Rezina on advocacy and fundraising, and one *Active Aging Festival. At east 10 Informational days are going to be organized in difierent
munites to discuss the current interactons between civi society and local govemment, fo nform them of the general sense
of satistaction in
(Centrul Natjonal de Studi
CENTRUL PARTENERIAT [o it o ALEXEIBUZU, | 13, Ameneasca strest, (Conter Partnership for Development promotes the adoption of gendr non-discrimination procedures n the labor market by
B e IAT 21 informare pentr EXECUTIVE Chisinau MD-2012, | 13, Armeneasca sireet, Chisinau MD- U Top Moldovan employers become. | o o (Aug 1,2014 - Mar DL 39000000 3000000 National Level organizing annual employers' forums, analyzing best practice in non-discrimination, developing a labor market discrimination
D) s DIRECTOR Republic of Moldova 2012, Repubic of Moldova ols of 1.2017 index, and advocating public policy reform and reform at the organizational level among top employers in Moldova. Lasty, CPD)
(CPD) Partoneriat pentru TEL: (373 22) 241 393 trains and consuls at least 40 private companies on how to apply the gender non-discrimination procedures.
© Stefan: from irocapaciyof sl aclrs from trgt i (o mors ofcivly assi
AFTENILUDMILA, | Str. Matesvici 1, oficul €80 from Causeni, Aneni Nol, Caugeni, Stefan-Voda, Anenll |\ . o, iencing hardship and to facilitate these actors' relationship with LPAs. The association builds capacites of CSOs fro
ASOCIATIA Asociatia Psihologilor EXECUTIVE | 105, 106, or. Causeni, Mp | &Ml ludmia afteri@gmail.com Stefan Voda Districls and Aug 1, 2014 - M Noi and including tho leftbarnk | auseni, Stefan-Vods, Anenii No incucing the let bank of the Nistru River, working with youth let without parental #
9 |PSIHOLOGILOR TIGHINA (A5 o - 106, or. Caugen, TEL: (243)2 16 80 winvaplighina.causeniorg | Transnistian Region — More Viable | 4672-APT-01  |AU9 1, 2014 -Mar MDL 350,000.00 $30,000.00 the Nistru River useni, Stfan-Voda, Aneni Noi including the loft bank o the Nistru River working with youth eft without parental care as resu
oy Tighina DIRECTOR ~ 4301, Republica of e oo 8, 2017 of migration, empowering them in providing better assistance and enhancing thei nteral organizational capacities. Lasty, APT,
Moldova - encourages the participation of these organizations in local council meetings {o put the issues. of youth in hardship. on the
outh being in Social Diffclty
agendas of local governments.
Independent Journalism Conter ensuros jourlists' and media consumers' access to information by promoling legisiative
Advocacy Campaigns Aimed at roforms and creaing favorable conditons for madia aciivity. CSO launches thrao advocacy campaigns aimed at promoting tho bil
(CENTRUL PENTRU NADINE GOGU, s e-mal: ngogu@ic.md
(Centrul pentru Jumalism 57, Sciusev St Chiginau ; Improving Transparency of Modia o Aug 1,2014 - Jul on media ownership transparency, ensuring journaiists’ access to meeting hallof the Parliament plenary sessions and amending|
™ INoeheNoeNT Cn o MD 2014 TEL: (373 22) 213 652 wwwiemd Ounership and Access to ds72: 01 1.2017 ML 350,000.00 $30.000.00 NetionalLevel the law on Access 1o Information. The campaigns includes four roundtable meetings, s press club events, the dissemination of
Information petiions signed by journalists and media consumers in order to mobilze the society and strengthen pubic opinon with regard to
the adoption of the Law on Access to Information, and Law on Transparency of Media Ownorship
Asociaia Rogionalaa | oo Vosta croates a Southern Allance of seven Women CSO that work on women's empowerment. Each member of the Aliance is
mamelor cu Mui Copli si “ | 56 Pobeda st office 416, | emait raisavoronyk@mailru g 15,2014 - Gomrat, Geadir-Lunga,  |establishing a public council at local level. consisting of active citzens and representives of the Civil Sociely Organizations, to
11 |vesta a Fomeilor- ey | comrat, Gagauzia, MD- TEL: (373 69) 812943 e making! EsT Ay MDL 389.976.00 52099831 Vulcanest;, Cahul, Canterr, |be systematically convened to advocale for rights of women inclucing women-entrepreneurs, to coliaborale vith LPAS and o
Intreprinzatoare din 3800, Republic of Moldova 014, Taraclia, Basarabeasca  [consult the LPAS' representatives on solutions of women problem. i are achieved through a variety of workshops,
Gagauzia ,Vesta” ebnars, conferencts, a5 well s & mimedia romotional campin
National Youth Council of Moldova develops evidence-basad youth polices by frst developing an evaluation methodology and|
IGOR CIUREA, then using it to evaluate the implementation of youth polices, a5 well as performing a comprehensive evaluation of how central
(CONSILIUL NATIONAL AL Republic of Moldova, igor ciurea@entm m Implomentation and evaluation of
12 SN A Consiul National ai SECRETARY | Rebublooflokove, s I e et s ot | as7a.cnmor | Aua 12014 DL 380.911.00 2099315 National Lovel and local bucgets are allocated with regard o youth aclivies. youth centers and local youth funds. CNTM organizes local
MOLDOVA CNTa Tineretulu din Moldova GENERAL e wosscnimmd. oy ociorses 1,2017 it youth and offias regarding oflocal and ational sirategies on youth and
- no-126. creation and spending of local budgets allocated for youth, including youth workers acton pian fo youth. At the end of each year,
(CNTM publish ool consuitat s and
ncreased nvolvement of ivi socialy
FRECAUTANY emai rezsed moementof v soo (Caroma Nord buids the capaciy of Cs0s that with the actve involvement
o r Fa roma_ rpre 4572-CAROMA NORD{ Nov 1, 2014-Oct ; of community members in deciion-making. Caroma Nord creates a North Envronmental Coalion of 30 CSOs and surveys
13 [CAROMANORD (Caroma Nord ExeoUTNE | i Falosi NDS41 TEL: (373 231) 52 376 com fabily In decision meking ot 31,2017 VDL 390.000.00 $30.000.00 Balt around 50 citizens to find out what are the environmental issues of Ball region. Based on findings, Environmental Strategy and|
DIRECTOR e e e i {Action Plan of Balti region is developed, submitted to LPA's representatives and monitored its implementation.
Improving th performance of the Foundation for Advancement of Moldova improves Moldova's education system by developing the Regulatory Impact
FUNDATIA PENTRU [ GABRIELA OUOG, | 45 o i s i oo, o | o-malt Gabrea Ojog@lammd et Assessment concept (RIA) in the education sector in partnership with the Ministy of Education. The organization develops skils
DEZVOLTARE DIN " ) EXECUTIVE ° Sopt1,2014 - of representatives of LPAS, the Minsty of Education and CSOs on how to apply RIA to ensure better reguiatory iniiatives and to
14 Dezvoltare din Republica 505, MD-2005, Chisinau, TEL: (373 22) 210 198 s fom md reguiatory impact analysis and as72.FAMO01 ML 350,000.00 $30,000.00 National Level s, the Min
REPUBLICA MOLDOVA DIRECTOR Aug 31,2017 improve publc sarvanis' skils in implementing education polices. To improve the effectiveness of CSO involvement in pubic
Moldova Republc of Moidova effectvely involving education-
(FoRM) policy formation and implementation, the organization hosts workshops with CSOs and the Ministy of Education, and conducs,
focused CSOs inthe process
rainings on social accountabilty tools
|GOR MERIACRE. Association creating sx functional youung people with and without
. . . iy | emai igor@motivationmd.org Youth with and without isabilty i sl n vl arasaonsinrtr o o actvy v i soing oyl Thrgzaton sl
15 |MOTIVATIE o ot oM OTIVATIE Ty | 31 Traian ave. Ghisinau TEL: (373 22) 661393 ‘www motivatie. md together acively parcipatingin | 4572 Motvatie-01 | et 1 2014~ MDL 672,215.67 $51,708.90 6 communities capacity of 18 be
community lfe and decision making 931 into six local dovelop and mploment el projoc roposels based on Korifiod
neecs.
VITALIE POSTU, ProComunitate develops youth policies and promotes dialogue among communiy actors fo stimulate youth particpation in ocal
EXECUTIVE governance processes. ProComuniate organizes public dobates for young people between the ages of 16 and 30,
DIRECTOR < Testmiteany 13 e-mailvialiepostu@yahoo.com s, g 15, 2014 - representatives of local councis, teachers, and local ci sociely representatives to identity youth problems in the community and|
16 |PRO COMUNITATE Centrul Pro Comunitate | VITALIE POSTU, peti GSM: (373 79) 547057 md youth work i 2017 MDL 390,000.00 $30,000.00 National Level initiate a_team-building session to identify solutions regarding youth participation in decision-making at the local level,
EXECUTIVE " 4, Discussions highiight the issues of youth particpation In the LPA publc decision-making. ProComunitate creates a monitoring|
DIRECTOR team to track the inclusion of youth partcipaton in docision-making process. In the end of the project, 30 youth workers have)

skill in youth partnership, community development and other youth issues.




NATALIA GURANDA,
ROJEC!

e-mail: n.guranda@vox.md

Strengthening Damc\vamf‘/

' faciltating

(Chisinau, S. Lazo 4 str. MD 4 | Aug 1, 2014 - of i projects and publishing lessons e EcoConlact creates Commnles' Working Groups o mplement i three plt
sarhus.voxmd
17 |[RCO CONTACT EcoContact COORDINATOR | 2004, Repubiic of Moldova GSM: (373 60) 580607 o1 July 31,2017 MDL. 390.000.00 $30.000.00 National Level Groen Economy model - a method of engaging ciizens in pubic decision-making. Governance experience from
capacitios of G805
iese communites s shared with other localies and CS0%
|CENTRUL DE ASISTENTA VITALIE MESTER, Center of Legal Assistance for Persons with Disabilities increases the capacily of 36 CSOs working with people with
SURIDICR PENTRU [Conul de Asistorts " | s Ashabad 134, wp. | it vitalie mester@gmailcom Increase the degree of people with et 1, 2014 - Sept aisabilties 1o influence public policy and better represent conslituents’ interests. CAJPD conducts a training on advocacy
18 ey uridica pentru Persoane | 5 EEUTAE fribapertioty TEL: (373 22) 287 020 www advocacy.md disabllites participation in public | 4572-CAJPD-01 o MDL 390,000.00 $30,00000 National Level igns, participation in public. policy process and mabilzing constituencies: and coaches at least nine of these CSOs in
DIZABILITAT (CAJPD) |cU Dizabilitat & policy processes g initiation/development/implementation/monitoring of at least nine major public policies related to people with disabilties a
T (CAJPD) regional or national level
Young and of the National Councilof NGO - an umbrella organization elected
5y GO0 and rgrosenting he inforosts o tho Moldowan G506 Young and Free hokds eguar mesings of he Ntiorsl Councdof
ANTONINA FONAR ‘o-mail: tiner iberi@gmail com INGOs and monitors the implementation of the Civil Society D for 2012.2015 a
Contrul de Resurse xteomve | 8. Tratan 1472, MD 2072, TEL: (373 22) 567 489 Strengthening the sustainabilty of Now 1, 2014-Apil ncer ne Moo - utopean cnion Assocaton oreement o develo he i sodisy. Resourcs Carer 7oung nd 6
19 [TINERI $1LIBERI(Tst) |t S e DREOTOR | o ot m Ot GSM: (373 79) 450028 www.consiiulong.md associative sector in the Republic of [ 4572-TsL-01 30200 MDL 389,109.00 52993146 National Level evotes a large portion of time to develop and publish monitoring reports. Besides that, Young and Free faciltates quarerly
s : ¥ Moldova : meetings with relevant Ministries and Parliament Committees to discuss the mechanism of percentage designation (2%
imechanism), the Laws on Donations and Social Contracting. The CSO also partcipates i the meeings organized by the
Ministres and the Parliament Committees to develop the Civil Society Development Strategy for 2016-2019. In adition, the
organization carries out at least 10 workshops o famiarize 100 Moldovan CSOS with current CSO-related fiscal legisiation.
o MDL 7,690,698.67 $501,592.21
(Centrul Regional de (Comtact Cahul dovlops CSO networking and advocacy capaiie by orgaizng lster lbs, g, and worshops fr
Asistents sinformarea | STRECGUESIVIA L E-mal: contact_cahul@yahoo.com o e ooz oo | astacontact. | Augts, 2014 CSOs on how to efficienty carry out advocacy campaigns. Contact Cahul develops a database of southern advocacy CSOs and
2 izatii gust 418 Street, TEL: (373 299) 84 842 www contact-cahulmd more poworful action and greater " - | Augts 2004~ ML 1,890,000.00 $145,384.62 National Level et 3 Southen Conslate. Goup mioing 1515 reonel G508 15 moter publc poles and o pariopat in deoia-
DIRECTOR Cahul v contacteallmd | poyer of action and intervention of 01 Aug 14,2017 890/ 364
Neguvernamentale din oo, making processes. The aro trained in
Moldova ,Contact-Cahul"
Center for Organizational Consultancy and Training develops the institutional capacities in transparent governance, financial
|CENTRUL DE INSTRUIRE
oy CONSULTANTA Centrut de nstruire i~ | STELAJEREBTOV. | g | EMal slereblou@management m Inereasing CSOs' sustainabilt et 1. 2014 - Sept management, procurement, project management and fundraising of 21 MPSCS CSO Partners and approximately ten other|
21 Consultanta ‘o  Chis GSM: (373 78) 266573 www.management.md ing CSO; y 4572-CICO-01 : s MDL 1,889,756.00 $145,365.85 National Level interested Moldovan CSOs. 21 MPSCS CSO Partners develop and improve their internal polices and procedure in Financial
ORGANIZATIONALA DIRECTOR e-mail through organizational development 30,2017 P
00 Organizationala Management, Human Resource Management, Procurement, and Good Goverance as resut of trainings. consultancy and
(cico) coaching from CICO.
Logal Resource Cantor from Moldova ostersan enabing nvionment fr Moldovan 0505 hrough egal and regulatry reform
VLADISLAV Emalk contsct@orim.o Promoting legal and regulatory Justice a new Law on Public Associations, finalizing the.
(CENTRUL DE RESURSE _[Centrul de Resurse GRIBINCEA, | 33,A. Sciusev str. MD- - reforms and advocacy for reforms to y Jan 1,2015 - Dec 25 T osignton Law,and deveopig amendmonts o i Fiscl Goda an 1o e Lawon Trnsparency v Docilon.
2| JURIDICE (CRJ) Juridice EXECUTIVE 2001, Chisinau TEL: (373 22) 843 601/ 602 crm.e foster an enabling envionment for | 4572CRA01 31,2017 MDL 1,890.000.00 14530462 National Level akig Procss The Cntrcrstos  ostr ofrgaiatons hl ca suppor e ites o prorcte e and gz
DIRECTOR csos relovant public
authorites.
ot MDL 5,669,756.00 $436,135.08
BUIIng papacies of ndependent The Association about the advantages of European integration. through
PETRU MAGOVEL emai: api@spimd Cenvices ang sirontmoning the publishing of eight editions (84,000 copies each) of a newspaper supplement "Obiectiv European: Let's talk about Europe”
ASOCIATIA PRESEI Asociatia Presei " Corobcianu 15 str., Pi@api 'gthening Oct 1, 2014 - Sept dsttouting them through national and reg\onal newspapers publishes articles promoting the European integration process on 10
2 EXECUTIVE TEL: (373 22) 220 9% www.api.md resources of APl members andand | 4572-AP01 MDL 3,091,662.00 $237,820.15 National Level
(API) DIREOTOR Chiginau, Moldova 5 30,2015 online media (24 articl European integration issues i difforent regions;
romoting the European values and °
tic investigati for thwarting false information on the European integration
rorms fough informing about the d places 10 advertsing b ting E integration on billboards in Chi d throughout the count
acantages of European integration process: and places 10 advertising banners promoting European integration on bilboards in Chisinau and throughout the country.
Independent Journalism Center produces a series of media products targeting mostly rural populations and Russian-speaking
regions who are more reticent towards EU integration such as: 10 two-minute fims focused on success stories of entrepreners
or ctizens who benefited from EU-funded projects; two video spofs; 30-minute documentary analyzing the political context and
geopcie! facors g e U et Sces, s el th oy betsr i Ll anc s S
Advocacy Campaigns Aimed at izakhstan Customs Union and 12 TV using on Uintegration and the Customs
(CENTRUL PENTRU NADINE GOGU, . e-mail: ngogu@ic.md Improving Transparency of Media Union. ATV matarias are broadcasted by loval and ntonal media The organiaton lse eranizes e day stucy vists 1
24 |JURNALISM Centrul pentruJumalism | “exgourive | 7 Seusey St Ghisinau TEL: (373 22) 213 652 www . md Ownership and Access to asracaror |0 2014 Sept MDL 2,203,474.00 $169,498.00 National Level counties et hvo ned ne EU i rcent years for 15 ourlists, ncudng e o Russian-pesking communies o he
(©an DIRECTOR Information and Promotion of EU : (Gagauz region. During the study visits, journalists | n the EU and EU
values and Integration tyecte Avr v i, soc oumai gl 1o proco at eas e marorls o EU 506 an publsh o roadesst e
through the media they represent. Additionally, CJI organizes 10 discussion clubs for students of the Chisinau School of
Advancsd Joumain. Ambsssadors of the USA. EU, ot EU couiss s el s ressenttvs o Euapaan ntitos, st
be invited dent Journalism Cen one-week course on covering the EU integration
rocess o hisa ool o eanced ouralim st
atona Youth Council of oldova romles EU bnets aarg youth on natonal v, I i regarcs, o orgarizaton
Gevelops an informational uide lessons on the
CONSILIUL NATIONAL AL IGORCIUREA. | o o E.mall igor curea@enmmd e Natone) otany of L and the Integration process. Ecators and youlh workers use i Gude o organie EU Weoke campalgh n schoas across
25 |SINERETULUI O Consiliul National al SECRETARY | (fobune oo T s oy e J— Oermonra oot Soor 5013000 | 4s7ocnTo1 | 08 2014-0ct VDL 1299.999.00 S00.909.92 National Level Moldova, in partnership with Minisry of Education. The EU Weeks campaign take place at the same time in all partcipating
MOLDOVA (ONTM Tineretului din Moldova GENERAL AN s colmmd. e ot Eereoan 7.2015 schools. Over a period of three weeks, youth attend courses on EU values and what European ciizenship means, and prepare EU
(eNTM) o126, P o™ Fais. Parents, riends, youth organizaions, and the media are inited fo the Fairs. CNTM support school youth councitsfo create.
o Europeancomars 1 thi achol e, ubare ol oot ot 1L At 1,000 schots et an
over 150,000 students and 1,000 teachers improve their bout the EU' Uintegration.
b promotional materials to inform citizens about the EU. The organization
Centrul Regional do prepares a team of community outreach representatives who travel o rural communities and organize 50 workshops for youth. In
Asistents silnformarea | STRELCUC SUVIA | veey | Emall contact cahui@yahoo.com Advocacy and mobllzation 72 | ss7a.CoNTACT- | ov 1, 2014~ 0ct order to spread the campaign messages to more than 15,000 residents in the south, including a third of ethnic minories
2 izai o : TEL: (373 299) 84 842 W, contact-cahul.md s ? MDL 389,644.00 52097262 South of Moldova (Gagauz, Russians, and Bulgarians). Contact-Cahul organizes a regional caravan, "Euro Mobile”. Equipped with Moldovan and
DIRECTOR Cahu intervention of CSOs and EU 5
Neguvernamentale din e o EU flags and stckers, cars pass through 35 communities in the Soth, 15 of which are populated by ethnic minorites. Contact-
Moldova ,Contact-Cahul” paig (Cahul aso organizes an open-ar cultural event o inform people about the European cultural exchange programs, funds, and
(opportunities. Overall, more than 17,000 people are expected to be involved in the Contact-Cahul actvies.
(Certitudine organizes three flash mobs to raise awareness regarding EU integration reaching around 1500 youth and adults from
I hee fash mobs InBali The CSO provides ainings o promale ERASMUS i local
Contrul do Informara si e-mail: eugeniu graur@certtudine.md schools and L o connect yout d by EU i terms of youth mobilty, skills building and
EUGENIU GRAUR, . TEL Inspire, Empower, Engage Youth in . ) [ reaching for round 500 ynulh interested in yomh ‘mobilty and non- o cmtonnhe £ st Ao, ortcine
27 |cERTITUDINE ushnars & Tinerlor execurve | 63 Dostolevskisteet, 079999533 y 4572 CERTITUDINE- Oct 24, 2014 - Oct MDL 389.091.00 520930.08 North of Moldova promotes EU values traugh  vlo maathon rcting drecly mor i 500 young paole snd auts. T GSO pans o
é::;m;::mz-- DIRECTOR - Balll promote EU Integration g in students’ d mems ‘door-to-door
- Compan 0 vlagos European integration aeabook page on EU
Lopice Ayoutn confrence organised n parneranip it Alocs Rusea: Unversty about perspecives o EU ntration o
Moldovan citizens reaches directly around 100 young people. In additon, Certitudine carries out two photo exhibitions in Balti.
Universty Loga Clnic cnducsan avarenesscampaig 1t Norlern Noldoua o ncrease he publc undersianding of
) (gemocratic process and of the European values. Vol with branded T-shi te informational
CLINICA JURIDICA inica Jur Tgﬁé:gi»\ 28 Pushkin Sreet, 511 vmaTﬂE‘Latzag\:zaﬂ@sr;:\t;:vm 5‘75:9"75'7!"9 wpfmlﬂes ‘u« cs‘Os et 15, 2014 .00t Nsor\h of ?‘2“1‘“? 1:3‘“ Cl‘:vv materials and facilitate discussions in seven localities. cm holds information sessions at Balti University with about 50 students
inica Juridica ushkin Street, providing communty legal services , 2014 - Oct ingerel, Falesti, Florest, |ang establishes a European Information and Resource Center within thei office open to the community to visit and take
2 o clinicajuridica ml 45720001 MDL 390,000.00 $30,000.00 P P ity
(cJ EXACUTIVE office, Balti, Moldova GSM: (373 79) 507946 and promoting the European 14,201 Riscani, Glodeni, Drochia, and | advantage of a variety of informational materials on the EU and the EU integration process. CJU expects around 300 visitors per
DIRECTOR integration process Telenesti) year to benefit from the Information and Resource Center.
man and fnance resources Youth for the Right to Life conducts a roundtable focused on European volunteering practices and the benefis of European
Moo e-malk tov_sacretait@yahoo.com conmonaton for develapment of e igrton of o, Tne GSO orgames 2015 Natona olrcer Week o support Eropsan ieraton and promol EU et
Mo Vineri pantru Dreptul la EXECUTIVE 5. Cosbuc Strect, TEL: (373 22) 867 551 Moldovan dvl soclely sector aszaToV-01 (Ot 2h 2014 - Oct MDL 390.941.00 $30072.38 National level e, ere. sieker,and posers).In adtion TOV organoes oncring acdos 1> suppon uropemn egraon sciviies and
TA (OTV) Viata Ghisinau, R. Moldova GSM: (373 79) 450027 ! engagedin and 3, 201! 2
DIRECTOR o NatonalCaravan “Volunteerng  Europoan values and nfogtation i 10 difront st of Mldova. I oach loalty, TOV
romaton of Europesn nogtation
with local publi and citizes. The district and local organizations that promote
Eoropeen iraton re mobized o mracswin i materials in the 10 tents.
leaders, LPA, volunteers, families, and children from Cau senl
©S0s from Gaugari Ane Noi distict to promote European values by faciltating a series of public actions in support of Moldova's integration. APT works with
asociaTia AFTENILUDMILA, | Sir Mateevisi 1, oficul | (oo ooy o Stefan Vioda Distrcts [Radio Moldova to produce and distribute three radio programs and with regional TV *Studio-L” channel to organiz three public
Asociatia Psihologilor EXECUTIVE 105, 106, or. Causeni, MD ' Transutian Rogon- ore visle Nov 1,2014 - Oct Causeni, Anenii Noi, Stefan |debates; d 14,000 leaflets (in R on examples of social assistance provided in EU
\soc v aptighina.causeni org  APT . X :
30 PSMOLOGILORTIGHINA | 1igpina DIRECTOR - 4301, Republica of TEL: (373.243) 21 680 v 2plighing.causeni.o and Competive in Protection of A6T2APT-01 1, 2015 MDL. 364.220.00 $20865.38 Districts ounties, the myths and reality regarding the integration of the Republic of Moldova into the EU: produces a video spot and

(APT)

Youth being in Social Difficulty and
promoting European values

oroadcast 1 St L TV; arganies Europe Day i Chsenr” conduct isussions il af ezt 00 itzens fom 25
communities from the region about the values promoted in the EU; organizes Elderly People Day in six localities of Cau seni and a
rauing conest e Europam Vecior- Torat oast 30 young persans ffom the communty.




Improving the performance of the.
educational system by implementing

[Foundation for Advancement of Moldovafocuses on improving access to education and career development services for young
people and bringing EU values in education closer to citizens. In partnership with the Ministry of Education, FDRM equips three

FUNDATIAPENTRU | 1 gata perir GABRIELA QJOG. |45 i s, it or of | ema: Gabriela Oog@lamima Tequitory mpact anaere and o 2 0m CarorGtance 30 CounaaingCerters o Sroca, Conrat and Canl wth n ncessa esurcs b vanslr koo,
31 Dezvoltare din Republica 505, MD-2005, Chisinau, TEL: (373 22) 210 198 v fam.md ffcivalyimohing educatn- 45T2FAMO1 o MDL 386.452.00 $29.727.08 Soroca, Comrat and Cahul 14985 and experience regarding the EU integrafion process an
REPUBLICA MOLDOVA ~[DomO 12 DIRECTOR e o foateed CS08 i the precacs amd 8.2015 conducts three EU cullural nights and three inteliectual games n each targeted commuaty i sors, ot ard Gati. T ol
(FORM) P these events are invited not only. but al citizens. Througt d tations, FDRM aims to
omoton of EU vas . 10
bring closer to them the positive message of EU integration, benefits and values. b ericpants acens promotonal materls
educational ield
and information about EU.
(Casmed organizes awareness campaign in Balti municipality and 10-12 target localiies. The campaign include: door-to-door|
POSTOLACHI e ety Crgan st 28 activties to inform elderly and isolated older people from rural vilages about EU integration process; “Hour of Europe” evens in
Centrul de Asistenta NATALIA, <t Stefan Cel Mare, 19/1 e-mail: casmed md@gmail.com dovelo mwmmmmu‘;“ conices 0619, 2014 - Oct Balti, Riscani, Singerel, ten schools; a nationwide drawing contest for children with the subject *l am a child of Europe”; posting 28+1 informative panels|
32 [cAsmED Socio-Medicala la EXECUTIVE . 1o TEL: (373 231) 27 764 www.casmed.md » Y 4572-CASMED-01 g MDL 390,003.00 $30000.23 Drochia, Falesti, Floresti and ~[about each member country of EU in the Central Galery of Balt; publishes 10,000 leaflets and 2,000 informational brochures in
- al, Moldova ‘and promotion of European 8.2015
Domicillu , Casmed DIRECTOR o Rezina [Romanian and Russian to address common myths and stereotypes about the EU develops a video and an informational movie of|
o 5.8 minutes about the what EU means; street painting contest for chidren with the tille “Be free o create”, and organize a flash
Imob to atiract people interest towards Europe integration process of Moldova.
To empower civl society to support public authorities in the process of European integration of Moldova, Resource Center Young
e-malk: iner.iberi@gmallcom Jand Froe conducts “five o'clock tea” informal meeting with the media partners of the Council of NGOs and organizes a forum
ANTONINA FONARI, eniitied “Civil Society Support for the European Integration of the Republic of Mnldova The Forum brings wgstherCSOs media,
Centrul de Resurse Bd. Traian 1172, MD 2072, e (379 22) 567 489 Stengihening a sustainable vl Nov 1,2014 - Oct central and local authorities and leaders the cvi
2 MD 2072, 73 79) 4 v consilivlong m i 4572-TsL 2014 2 X 1 level i
33 |TINERISILIBERI(TSL) | Sineri si Liberi” DIRECTOR CP 3063, mun. Chisinau GsM: (373 70) 450028 conslivlong.md society a"";‘:‘;"::"p‘“‘ o European o72:Tsl01 2015 VDL 390.890.70 $e006852 National evel oco and s Counllof NG0s 1 Nationl Gounl o Paicpaton may soppo he ioiov's mcraton  he Erapean Unin
e end of e orum, prticpants dgn o Resoluion for Calabortlon between CS0 and cenaland ocalpublc authortie for
uccessful European integration that is monitored. Resuls of monitoring are presented during the eighth CSO Forum organized in
summer 2015.
'"ﬁfgm;’;‘:"g’:g’;;ﬂ i sodlety |Caroma Nord organizes a forum under the thematic ‘EU solidariy for ('to spread
FRECAUTANU email it sbmmpbrie U opporunls, pariarstios betwsen the stakeoders involved n EUprofectsanenvionmaal suss, sndprorotonof reen
Wl |c.anoma HORD Caroma Nord RODICA | b ¢ FatestimDsoar|  CrOMat rough e ereaton of e~ |4572-CAROMA NORD{ Nov 1, 2014 - Oct VDL 250,510.00 S10.062.31 8at,Falst Drochia, Glodeni,|oconomy. Theforum bings ogether around 100 - 20 ndiiduals,rereseiatives o varous bodies such as LPAS, CSO
EXECUTIVE TEL: (373 231) 52 376 com ol 1, 2015 Rascan, Sangerel business sector, and schools. it TV and rado sp00) 6
Environmental Coaliion in Balti and
DIRECTOR omets e o adtlon, Caoraa v s wokanaps o s msnagemenl nfive disticts from the North of
promolte the EU environmental
Moldova such as for youth and teachers.
values.
sub-Total MDL 9,965,886.70 $766,606.67
Fundatia different pariners by o the folowing 9 NGOs: Urma Ta, EBA,
Pro-Curog Certa Gons,Gonae Gatr Gt Disog o G, Trepvacy Mismation i, Disog Pro ADEPT
98,31 August 1989° and Expert-Grup. The CSO q the targeted
" 5 . Oct 15,2014 — opulation, by crasing e aps e nowcasing oo eanpes tom o, Ramsma Eslama " Lioani, by conducing
[FUNDATIA EST- [Fundatia Est-Europeana | SORIN MEREACRE, | street, 3rd floo, email: cef@eetmd Consolidation of Moldovan Societal
35 v el md 4572.FEE01 Dec 31, 2015 MDL 7,767,733.00 $507,517.92 National level d by implementin ro-Europe — Pr ports the Secretariat of
EUROPEANA (FEE) (FEE) IDENT MD-2004, Chisinau TEL: (373 22) 235 343 Supportfor the Europsan Integration e NGO Pt for rope. oxcloring he Inkagas avatavi o maonl nd race rote el anabing he Patorm o ghignt
e bensfis of EU Assciston Ageetmantar] DCFTA and moizing popuarsugport o EU tegaton. The prject
e by moritng Moldovas progress i mpementng he EU Assoaton
| Agreement.
sub-Total MDL 7,767,733.00 $507,517.92
ntoract Wadia, hough s modia prodct -agora.md, whih s o most visted business i n Moldova, wihan audice of
200,000 uriqua vistors per month, incraases. the
X Eunapean megraton of Weliovs. Th sim s achoved by praccng and repdcasing 13 aveceen iores af enrepreneurs, aho
TUDOR DARIE 180, Stefan cel Mare ek me: The Republic of Moldova approach 572 Jan 1, 2015 - N have to the EU, or comps had developed with the E ping 10 oniine-TV/
36 [NTERACTMEDIALW  [‘ntract Media® SRL DORDARE. | Sree, i for, MD- tudordaro@interakt s nterait md o UE v onlne busness. | 1o 72 Jan 12016 Nov WOL 374 961 s2684545 Nationaevel d by procucing 10 infograprics sbout e EU
2071, Chisinau, @rs22) media outiet . g standars.which must be folowed by the usiess popl; by developngan i agur.id an terseive mocl where
GSM: (373 79) 689933 ryone can see the main actions envisaged by the Association Agreement, the ministry or agency responsible for a certain
mpemeniaion peiod, and e fovl of achavoment
TV programs: "Moldova-EU: (Gimisia, Basarabeasca, Leova, [Pro Media promotes the benefits and the impact of integration into European Union of Moldova for the inhabitants in vilages from
- ANDREI BARGAN, |14, Stofan cel Mare Stroet, | e-mail bargan_andrei@mail.u - " g Lot [Jan 1.2015 - Dec [P Soutof s, o el e 2 T rsprages (- rin aac) syt inlarris prjaces i L1 apgor i
37 |PROMEDIAL Pro Media"SRL DIRECTOR MD-4101, Cimislia TEL: (373 241) 22 866 sruwreclomediomd Benefits from local and regional | 4572.PROMEDIAOT | ™ 5045 DL 375,302 $26.869.36 vilages of Moldova and wil broa and U integration of Moldova (2 stories per
perspective Comrat, Straseni program). The stories and programs be also placed on-line e roasested by local TV network (Aici TV and Media TV).
omail vicaivancioglo@yahoo com Perspectiva promotes the bensfits of EU integration of Moldova through the dissemination of European information to residents.
o | ———— Asociatia Obsteasca VICTORIA 1514, Republicil Street, o ogoaya g ‘The European Union closerto | 4572-PERSPECTIVA- | Feb 1, 2015 - Jan MDL 340,136 $26.164.31 Cahul of Cahul district involving active local youth. Under the project 20 young people are selected for creation of the Euro Promoters
“Perspectiva” IVANCIOGLO offico 3, Cahul 2 om ciizens of Moldova o 31,2016 . g Youth Club. These young people are rained to carry out “door-to-door” campaign in 10 localities of Cahul district, and the social
GSM: (373 69) 030796 " s peSh
ATVl produces 6 (TV prograr . print articios, I 0 explain the meaning of the
Asociafia "V.LP." a emall nfo@zda m EL-Moldova Assaciaton Agreamant, the concoms faeeu by local population and how they might be overcome. ATVJI collects
o |- Telojurnalistilor ANETAGROSU | 22 Puskin Stree, offce TEL (373 22) 234 438 reporterdeqardamd European answer to Moldovan ss72ATVL07 | Mar 1.2015 -Feb ML 575,000 Sop846.15 Nationallevel rom W people’s concerns, d topics about EL-Moldova Association Agreement and the EU
Independer 324, MD-2012, Chisinau vk ot nuLreporterdegarda.md. concem 29,2016 Ierayon processof Moldovs by fiming in
Republica Moldova iens and storos ot ot e Tl medis predocts on bl 7 ant 1 Siaons o oca T Siton. nd n on-
line and print media.
@ corsiclon Teld, e best praclces from
Romanian experience. The GSO pl private sector, ecacemi public insttutions about the importance of the
Narmenization win i EU standarde. by daboreing 1.000 promotion ataril,organiing on Open bay a th NatnalIstte
Reprezentanta din .
Reburres Wvdowa a 56, on Nistor Steet, M- e oce@erpem: Informing the publc and Mar 1. 2015 - Feb 15 universites of Holdova. AS well GRPE nvolves academia n the
40 [creE INGA SAVIN g . g waww.crpe.md stakeholders about the European | 4572.CRPE-01 g MDL 374,973 $28,844.08 Chisinau, Comrat, Balli [process of transposing EU standards by conducting an assessment of the standardization issues in teaching process and
Centrului Roman de 2009, Chisinau TEL: (373 22) 223 250 M AR 2016
el Euromene Sonk: (0 2otz standards adopted under ceeai, st 5o ki for Wiy of Ecaton et 4 Oeprizog  kahop i scaderia
representatives to discuss theso issues. also out the need to use
European stancards n ihell business, hrough & case sy on challenges n conarycton Tld and a public debals it ll
hold
Strengthening the negotiation power ™ The lev Tits members and other full producers from the North regions.
Asociatia Producatorilor o7, Bt Sroet, M. | el moHovaCI@Yahoo co: ‘of frut growers due (o th 672 Var 1, 2015 Feb Soroc, e, Ein, o Vs sbout ne saragesand el of Eoldos saciaon Agesmnt. Tne GSO caries ot sy vt o Poana
4 |MOLDOVA-Fruct 51 Exportatorilor de IURIE FALA . Bucurssti Street, MD- TEL: (373 22) 223 005 o moldovaiructmd Implementation of European - ar 1, 2015 - el DL 374,995 2884577 Donduseni, Ormel and their _|for 15 Association information Moldov: d benefis of
Fructs “Moldova-Fruct” 2012, Chisinau GSM: (373 69) 366424 AR | ractices of cooperation and self- | MOLDOVAFRUCT-01| 29,2016 communities U integration for Wadovs ot arowers. Al nformaton and lsar! pracioes ars presented ﬂuvmgs reg\onal workshops, one
National Conforence and reflected in 7 press artiles.
Contrul Nafional de outEU in 10 northem and cenral disrits ofMoldova: Tho GSO argarizos 10
[acistonta g1 inormare a Awareness campaigns in the omsme exhibitons of d infographics in public k t
e SERGHE! 83, Bucuresti Street, MD- e-mail info@contact md; norther and central fegions to y Feb 15 - Oct 14, Nortvom and caial rgions o [aceampaniet by punle dcussions shout o contet, mpact rd mpartonce of uropean megtaton for cizere of e trget
RZR[CONTACT CENTER Qraenizablor e NEICOVCEN 2012, Chisinau TEL: (373 22) 233 947 e contactmd inform public of EU integration | 4572:CONTACT-01 2015 MDL £76,165 $26,80.08 Moldova communtin, 2 publ dabato o p 0 .00 opiio eaders.publc mployess. CSOS Ieadars. mambers f o ocal et
leguvernamentale din beneits for Moldova groups, b women, youth and socially 1o support the
Moldova CONTACT Campaian
sub-Total MDL 2,590,552.03 $199,273.23
email ricipation of people  civl saciety in developing public polcies for people with disabiltes
rn he Anen o s aoven i, supporting devlopmentof ol Ststegies on nclusion of popl withdestiies The
khsima@keystonehumanservices org; & "
43 |KEYSTONE Services International EXECUTIVE . . P 4572-KEYSTONE-01 | AP 12078 MDL 820,450 63,1154 Anenii Noi and laloveni (P29, Mlonitorng end evaluation of 1 i
Chisinau, MD-2059 disabiltes in Aneni-Noi and Falesti 31,2017 oprovs o ol Stegies o ocit oo o paote i b, by esianing s psmcnpslnry group on Suategy
Moldova Association DIRECTOR TEL: (373 22) 929 108
St (375 68y 201706 sticts development, 20 focus groups, organizing a workshop for undtable
G50 mereases e capaciies of CS0s and LAs tom Anenii Notand aovent to mplement acons accordng {0 the develnped
Strategy. by training them on project witing and management, and offering them on-going mentoring.
SOS Autism ncreases chances for social Integration of people diagnosed with aulism spectrum disorder (ASD) and faciltates
omail sosautism m@gmalcom their access to services and rehabilitation programs, by developing a National Strategy on social inegration of people with ASD.
ncomiaes0 Oeamtcam” The CSO collects the needs of people with ASD and their families through five focus-groups organized in diferent regions of
ION DUMITRAS, | 191 Grenobe Street, ~ Social integration of chidren and May 1, 2015 - Apr Moldova. To faciltate development and approval of the Strategy, SOS Autism invites national and international experls,
; o m - . ! $ o
44 [sOS AUTISM 508 AUTISM PRESIOENT s b2685 GSM: (373 69) 672869; (373 66) http/autismmoldova.md Toutn win e flom Maovs | 4572-808AUTISMLo01 (MY 3 2007 MOL 830,000 $63,646.15 National level eooaics s modings of o eeings of s tocmtal
Jone advocacy campaign. As well, SOS Aultism increases awareness regarding the importance of Socialintegration of people with
autism, ping a social spot, a1 . organizing one concert and pubishing at least
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MPSCS CSOs EU Awareness Activities
Year 2
October 2014 — September 2015

To support MPSCS efforts in implementing the EUROPE FOR YOU awareness campaign, 12 MPSCS
program partners (11 Engage Program partners and one Support Program partners), seven EU Action
partners, Fundatia Est-Europeana—FEE (East Europe Foundation), and its nine subgrantees implemented
a range of activities and developed informational materials targeting different segments of the
Moldovan population.

MPSCS PROGRAM PARTNERS

MPSCS awarded additional funding to the most proactive 12 MPSCS Engage Program (EP) partners and
Support Program (SP) partners to carry out activities to reach citizens from their regions. The activities
included door-to-door education, public discussions and debates, conferences, press clubs, flash mobs
and cultural youth events and many other awareness activities debunking the myths about the
disadvantages of European integration. MPSCS encouraged all partners to implement all proposed
events under the same slogan EUROPE FOR YOU.

Asociatia Presei Independente—APl (Association of the Independent Press), Centrul de Jurnalism
Independent—CJI (Independent Journalism Center), Consiliul National al Tineretului din Moldova-
CNTM (National Youth Council from Moldova), Tinerii pentru Dreptul la Viata—-TDV (Youth for the
Right to Life) and Tineri si Liberi-TsL (Resource Center Young and Free) conducted nationwide
awareness campaigns aimed at increasing the public awareness of the advantages of Moldova's
European integration and explaining how the EU-Moldova Association Agreement and the Deep and
Comprehensive Free Trade Agreement (DCFTA) will affect Moldovans.

API informed over 1,797,750 citizens across the country about the process of European integration and
EU support offered to Moldova through nine editions of the newspaper supplement "European
Objective: Let's talk about Europe" with a cumulative circulation of about 80,000 copies each in
Romanian and Russian languages. The supplements were distributed through 19 national, regional and
local newspapers, partner CSOs, and Air Moldova Company airplanes. Seventy-four articles were
distributed through 12 popular online media, such as www.unimedia.info, www.kp.md, www.noi.md,
www.moldova.org, www.gagauzinfo.md, www.Inprofunzime.md, www.allmoldova.md, www.agora.md,
www.stirilocale.md, www.ziuadeazi.md, www.ialovenionline.md, www.pentruea.md. These articles
described investments of EU in Moldova, planned actions on the European integration agenda.
Moreover, API published analyses of EU assistance efficiency for the development of Moldova. Up to
588 residents from rural localities were involved in 20 public discussions on the benefits of European
integration organized by APl in partnership with local and regional newspapers, and with participation of
experts from the Foreign Policy Association, Chamber of Commerce and Industry of Moldova, and the
Moldovan State University. Moreover, 157,500 people—readers of the eight national, regional, and local
newspapers (Ziarul de Garda, Jurnal de Chisinau, Cuvantul, Cuvantul Liber, Gazeta de Sud, Glia
Drochiana, Ora locala, Expresul, Est Curier, Ecoul Nostru, Observatorul de Nord) with cumulative
circulation of 45,000 copies, and of the website www.esp.md— were informed about lesser known
details or information previously obscured by political campaigns promoting myths and falsehoods
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about the European Union, through three journalistic investigations conducted by API journalists. In
addition, APl posted 10 EUROPE FOR YOU billboards thoroughout the country to inform citizens about
EU assistance offered to Moldova in recent years.

Under the EU component of its project, CJI is raising journalists’ awareness about EU benefits and
improving their skills in highlighting EU promotion. Thus, CJI organized three study visits to Romania,
Czech Republic, and Hungary for 15 journalists from 13 Moldovan media outlets, including the Gagauz
and Transnistria regions. The participants gained unique experience and techniques to cover topics
related to the EU and the role of the media in the process of integration into the European community,
which resulted in developing and distributing 30 media reports. Due to its well-designed and diverse EU
awareness efforts, CJl managed to inform over 1 million Moldovan citizens about the benefits of
European integration through two video spots produced and distributed through six local TV stations, 10
produced and distributed fillers, and over 35 journalistic comments published on www.media-azi.md
website. The CSO invited the Polish, Hungarian, Swedish, Slovakian, and Romanian ambassadors, and EU
delegation representatives to share their experiences of becoming EU members with the students of
Journalism Faculty in discussion clubs in the Chisinau School of Advanced Journalism. Moreover, CJI
organized two press clubs and five communication trainings where professional and beginning
journalists learned how to properly inform the public of the EU integration process.

CNTM is raising awareness of Moldova’s
European prospects among youth. CNTM, in
partnership with the Ministry of Education,
developed a Guide on EU promotion for
teachers and youth workers in schools and
trained them how to organize Europe Weeks in
schools. As a result, CNTM assisted 1,016
schools from Moldova to organize Europe
Weeks and 35 districts to carry out Europe
Fairs. Through these events, youth, teachers,
and youth workers organized concerts, photo
and drawing exhibitions, and engaged more

than over 237,000 young people. CNTM

European Union Week organized in partnership with CNTM in diversified its approach to awareness
a school from Edinet, in April 2015.

campaigns and organized informal education
activities such as contests, interactive games,
social theater, creative workshops and discussion clubs in summer schools in seven regions of Moldova
for more than 300 children and youth. In addition, as a result of the Europe Weeks’ success in schools,
MoE introduced an optional course, European Integration for You, for 10-12 graders (17—-19 year olds).
Teachers will use the CNTM-developed Guide on Moldova EU integration for their European Integration
for You classes.

TDV organized a National Volunteer Week in 134 communities, in partnership with LPAs, CSOs, private
entities, and media institutions (around 485 partners). More than 11,000 people from 20 districts
attended a series of events aimed at promoting volunteering best practices from Europe. Further, TDV
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organized a National Volunteering Caravan in 10 districts, with Volunteer Fairs and a cultural program.
More than 8,000 people attended these activities aimed at promoting volunteering and encouraging
them to become volunteers.

TsL conducted three public debates on the benefits of European integration with the participation of
civil society representatives. The debates were broadcast live. In follow up, the recorded debates were
posted on popular national web portals, such as Unimedia.md and Infoprim.md, and reached 10,723
viewers. The debates covered topics such as the benefits of European integration and risks related to
development directions of Moldova promoted by some Moldovan leaders; main aspects and benefits of
the EU-Moldova Association Agreement; how the Eastern Partnership Platform functions; how Chisinau
can become a modern European capital; European responsibility for a clean environment; recycling and
use of renewable energy in the EU; water quality; and how quality of life is promoted and managed in
the EU countries.

In south, Contact-Cahul reached an audience of more than 30,000 people by conducting two
roundtables, running a 255-kilometer auto caravan and organizing the Europe Day in Cahul. Contact-
Cahul trained 750 community outreach representatives from 50 southern localities to promote
European integration in efficient distribution of information about Europe. Contact-Cahul focused on
regions populated mostly by Russian-speaking EU-skeptics and employed the best young EU promoters
able to effectively communicate the EU message in a friendly and welcoming manner. The Europe Day in
Cahul was organized in partnership with Cahul City Hall to promote European values and culture by
attracting popular Moldovan singers. More than 5,000 citizens, including active CSO representatives
attended the event. All events emphasized the benefits of Moldova's integration in the European space.

Asociatia Psohologilor Tighina—APT (Association of Psychologists from Tighina) conducted a series of
public events in Causeni district aimed at mobilizing community leaders, LPAs, volunteers, and citizens
to promote European values in their communities and support the European integration process. All
participants received informational materials promoting the benefits of European integration. Through a
video conference, 25 local stakeholders learned how to increase the efficiency of assistance provided to
vulnerable groups in Moldova based on European practice in social services delivery and assistance for
vulnerable populations. Over 850 local stakeholders actively discussed the benefits of the European
integration and myths associated with this process at public debates. Fifty volunteers learned about EU
volunteer practices. Around 5,000 citizens learned about these topics through three public debates and
a video spot broadcast at local TV station Studio-L and five radio programs that aired at the national
Radio Moldova channel.

To inform young people from the north of Moldova about European benefits, Certitudine organized
door-to-door EU awareness campaigns in 42 localities reaching about 10,000 people from the northern
part of Moldova. To capture youth’s attention, the organization used a variety of activities such as 27
movie nights for about 320 youths and 39 trainings in Erasmus+ program for about 1,200 young people.
As a result of its outreach campaign, the CSO directly reached a total of 11,232 people.

Clinica Juridica Universitara—CJU (University Legal Clinic) conducted the EU awareness campaign in 27
localities from the north of Moldova. The organization informed more than 6,000 citizens about the
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benefits of European integration and involved them in discussions about European values through eight
field day events, seven panel debate discussions, and a series of informative discussions conducted for
students at the Balti State University and in rural schools. In addition, CJU posted five banners
promoting the EU values in Balti city for several months.

Casmed organized a wide outreach campaign to expand youth’s horizons and knowledge about
European history, cultural patterns, and
tradition of EU members in 10 Moldovan
localities from the north. Youth-oriented
activities included Hour of Europe events at
schools, drawing contests, interactive games
and flash mobs. On Europe Day,
International Children’s Day and Solidarity
Day, Casmed’s team of volunteers organized
communication activities in Balti town to
promote European values and create
positive perception of the EU integration
path. Citizens received EU informational
leaflets, brochures, and EU country flags. In
addition, Casmed organized activities aimed
at informing the elderly—organization’s

another target group—about EU—Moldova
Association Agreement and its benefits. Casmed Team and volunteers raising EU awareness in
Taking into account these beneficiaries Balti on the International Children Day, June 1, 2015, Balti.

require a special approach, Casmed

contracted a local theater to travel around

northern localities and gave social theater performances to emphasize the difference in conditions and
services for the elderly in Moldova versus European countries. In addition, Casmed conducted informal
public debates in 10 project communities to explain and promote the benefits of the EU-Moldova
Association Agreement for the Moldovan economy, educational system, health, and agriculture
development of the country. More than 10,000 citizens were directly involved in Casmed’s activities.

In the north, Caroma Nord raised awareness on European environmental values of about 5,000 people
at the Environmental Forum, exhibitions, and informational campaigns organized by the CSO in 10
schools. Twenty young leaders from 10 communities developed their skills to advocate for
environmental issues through a training carried out by Caroma Nord. More than 1,000 citizens from the
north districts of the country gained a greater understanding of European environmental values,
practices, and standards at International Cleanup Days conducted by Caroma Nord simultaneously in 10
localities.

Fundatia pentru Dezvoltare din Republica Moldova-FDRM (Foundation for Advancement from
Moldova) created four EUnits within Soroca Mihai Eminescu Pedagogic College, Bogdan Petriceicu
Hasdeu Cahul State University, Comrat State University, and Agro-Industrial College from Riscani. The
CSO organized different activities, including workshops, movie nights, and intellectual games for youth
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from all four EUnits. In addition, the organization produced and distributed five videos on the education
system in Europe. All activities of FDRM were coordinated with the Ministry of Education. As a result of
these activities, the organization noticed that Moldovan youth are more open and less skeptical toward
EU messages than the adult population because of the rich educational opportunities in Europe.

FEE SUBGRANTEES

Since October 13, 2014, MPSCS has been funding projects through FEE to strengthen popular support
for the European integration process. Exploring the linkages available at the national and grassroots
levels, FEE continued to build a wide national platform of CSOs that highlighted the benefits of the EU-
Moldova Association Agreement and DCFTA and to mobilize popular support for EU integration.

In the reporting period, FEE awarded the subgrants to the following nine organizations: UrmaTa, Pro
Europe Center in Comrat, Contact Center in Balti, Dialog Center in Cahul, Transparency-International
Moldova, Dialog-Pro, ADEPT, Expert Grup, and Asociatia Businessului European—EBA (European Business
Association). The initially proposed grantee, Chamber of Commerce and Industry, failed to provide in
time the budget details and requested documents according to FEE and FHI 360 procedures. Therefore,
FEE reallocated the budget and replaced the organization with another grantee, the European Business
Association (EBA). FEE and its subgrantees encompassed 36 communities with a population over
300,000 people with its activities.

UrmaTa developed four 35-60 minute video testimonials highlighting positive examples of EU
Integration from Poland, Estonia, Lithuania, and Romania. The videos are promoted on the
http://stiripozitive.eu/ website and will be broadcast on Moldova 1 Public TV starting next year. Based
on the testimonials, Urma Ta developed and broadcast four video and radio spots in Romanian and
Russian. The TV spots were broadcast 30 times on Moldova 1, Prime, GRT, Jurnal TV, and on six local TV
stations. The radio versions of the spot were broadcast 183 times on Radio Noroc and Radio Moldova
and Radio Prim from Glodeni.

Pro-Europa Center from Cahul, Balti and Comrat carried out 18 public debates on EU integration
processes, actively engaging 724 people from the south, north, and Gagauz Autonomous Region.
Participants talked about the provisions of the EU-Moldova Association Agreement, economic
development in the EU, consumer protection in the EU, DCFTA and the benefits for the economy and
entrepreneurs. In addition, on a weekly basis the Pro-Europa Centers from Cahul, Balti, and Comrat
conducted 67 discussion clubs focused on EU integration in partnership with educational institutions;
1,528 students, ordinary citizens, LPAs representatives, academia, local CSOs, and the media
participated. The three organizations had developed promotional materials and informed more than
2,000 people about the EU benefits.

Dialog Cahul organized contests in three towns (Cahul, Cantemir, Leova) for students—“European
School,” involving pupils from 15 educational institutions. Activities carried out in Comrat were reported
on six radio programs (Radio Albena), reaching at least 1,000 listeners per program, and six news articles
(Vesti Gagauzii), reaching up to 3,000 people per article.

FHI 360 MPSCS| 202 Stefan cel Mare Ave | 7" floor | Chisindu | MD-2004 | Republic of Moldova
T373.22.233.000 | T/F 373.22.295.404| mpscs@fhi360.org| www.fhi360.md



:{@ USAI D Moldova Partnerships for Sustainable ﬂ1.l 36[]

WM& FROM THE AMERICAN PEOPLE Civil Soci ety

e
WAL DE

%5

THESLIEYMLE UF IMPIDVIHG LWES

Transparency International-Moldova carried out 31 workshops with 908 participants in 15 regions on
the advantages of Moldova’s European path. The workshop
participants included local public administration, CSOs,
business people, teachers, and students. Together with Euro
TV and ALT TV, Transparency International-Moldova
produced eight TV shows and together with regional
companies Albasat TV (Nisporeni) and Bas TV
(Basarabeasca), two TV shows were produced at the local
level reaching an audience of 625,000 people. In addition, in  *
partnership with JurnalFM, Transparency International—
Moldova broadcast nine radio programs on EU values and
rights, and the EU-Moldova Association Agreement. Each  Lunch with the Head of the EU Delegation
radio show had at least 25,000 listeners. To raise awareness to Chisinau, Pirkka Tapiola, organized by
about Moldova’s European path, the CSO developed and  Transparency International-Moldova for
distributed more than 5,000 promotional materials in winners of Essay Contest, June 24, 2015.
Chisinau during the EU Day on May 10. Moreover,

Transparency International-Moldova organized an open-air concert in Chisinau to speak about EU-
Moldova relations. The event was attended by approximately 1,000 people. The CSO had organized an
Essay contest “Toward Europe though Integrity,” conducted for students from Calarasi rayon, involving
26 young people. Seven winners participated at a lunch with the Head of the EU Delegation to Moldova,
H.E. Mr. Pirkka Tapiola.

Dialog Pro conducted several meetings with CSO and Trade Union representatives to draft regulations,
charts, strategies, and other documents for the Civil Society Platform of over 50 CSOs promoting the EU
in their activities. The organization worked to support the CSO Platform “Pro-Europa” and to increase its
visibility. The number of members of the platform reached 62 CSOs, a substantial increase from 40
members at the beginning of the project. The platform’s members actively participated in over 80 media
programs, including TV shows, radio debates, printed and online media, and developed three
statements on the progress registered by Moldova toward EU integration. Dialog-Pro, together with the
CSO Platform Pro-Europa conducted three events with 51 stakeholders, focused on EU integration: one
seminar attended by 11 participants, one roundtable that engaged 20 participants, and one training
with 20 participants. In addition, Dialog-Pro, supported by members of CSO Platform Pro-Europa,
continuously updated and published materials about EU-Moldova bilateral relations on the web
platform www.infoeuropa.md, including 52 articles, 31 publications, 377 translations and summaries,
and 141 documents on EU assistance reaching 39,762 users.

Expert-Grup together with its partner organization ADEPT
had been monitoring the performance of the authorities in
implementation of policies from 2005-2014, prior to the
signing of the EU-Moldova Association Agreement, as well
as after the signature of the Agreement between July 2014
and July 2015. Expert-Grup together with ADEPT organized
a public presentation of the Progress Report “Moldova in
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the Eastern Neighborhood Policy: 2005-2014.” According to the document, between 2005 and 2014,
Moldova saw progress in terms of European integration—signing the Association Agreement, visa
liberalization with the EU, ensuring more respect for human rights, providing e-governance, IT sector,
and social services’ reform. However, major weaknesses remain in a number of sectors, particularly in
fighting corruption, the banking sector, implementation of EU quality standards, and the energy sector.
Therefore, despite some progress, rampant corruption, politicization of the public sphere, and poor
performance of public institutions indicate that in the last 10 years reforms have been promoted under
external pressure, with little ownership and limited political will to reform. The findings and
recommendations, reported by 17 media outlets, were submitted to the government. The second
report, “Euromonitor: First Achievements and Difficulties in Implementing EU-Moldova Association
Agreement” was launched and covered commitments undertaken by national authorities in 23 political
areas, 15 fields related to economic and sector cooperation, and 10 fields related to DCFTA. In total, 765
actions were to be implemented within the National Action Plan under the EU-Moldova Association
Agreement. Out of the total actions, 21% (161) were completed, 68% (520) are still being implemented,
and 11% (84) failed to be implemented. The findings and recommendations, reported by 28 media
outlets, were submitted to the government. In addition, Expert-Grup and ADEPT published and
disseminated in July 2015, 1,006 copies of “Guvernare si Democratie” analytical magazine, as well
focused on progress of Moldova toward EU.

In the last month of Year 2, FEE awarded a project to EBA focused on improving the level of awareness
and knowledge of the private sector representatives on DCFTA and Foreign Trade onto the EU Market.
The project started with a two-day training on financial and taxation issues under DCFTA
implementation for 63 participants from the business community.

EU ACTION GRANTS PROGRAM

Under the EU Actions Grants: Civil Society Support for Moldova European Integration Grants Program,
MPSCS selected two media outlets and five CSOs to raise awareness of the benefits of European
integration and mobilize community support for the European path of Moldova during one year.

Asociatia “V.I.P.” a Telejurnalistilor Independenti din Republica Moldova-ATVJI (Association of
Independent TV Journalists) traveled in six communities from Moldova (Glodeni, Falesti, Sangerei,
Comrat, Cahul, and Hincesti) and filmed people’s concerns about agriculture and the difficulties for
agricultural producers, role of local public administration, how to fight corruption, community
development, and concerns about losing national identity as a result of European integration. To tackle
all these concerns, ATVJI team traveled to three EU countries (Slovakia, Poland, and Czech Republic) and
filmed EU answers to Moldovans’ fears. At the end of Year 2, ATVIJI broadcast its first reportage on
national TV station Moldova 1 covering people’s concerns related to fruit and vegetable production,
reaching an audience of over 100,000 people. ATVII team received a positive feedback from the public,
and was contacted for additional information about agricultural models in EU and contacts of filmed
producers.

Moldova Fruct organized a study visit to Poland for 16 fruit producers, members of the Association. The
visit was focused on marketing and lobby tools for fruit producers, and included discussions about the
technological issues and about the advantages and benefits offered by the EU policy for fruit production
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industry; visits to small fruit processing companies; visits to fruit marketing cooperatives and producers
groups; and meeting with the President of the Polish Fruit Producers Association. After the study visit,
the CSO conducted four regional workshops in Edinet, Briceni, Floresti, and Ungheni. The workshops
were attended by 115 fruit producers, and they discussed situation of fruit production industry in
Moldova, challenges faced by the farmers, and support received by Moldovan farmers compared to
their colleagues from the EU. Moldova Fruct developed an assessment on the “Advantages and benefits
of European integration for Moldovan fruit growers” that was presented and discussed at the
workshops. The assessment highlighted that fruit producers can diminish their dependence on the CIS
(Commonwealth of Independent States) market and increase their competiveness in the EU market by
modernizing post-harvest infrastructure, investing in new breeds of apples, plums, and other fruits, and
creating local partnerships. In addition, the EU can offer not only a distribution market for fruit
exporters, but also possibilities for funding, access to new technologies and research, and cooperation
with European counterparts.

Reprezentanta din Republica Moldova a Centrului Roman de Politici Europene—CRPE (Moldovan
Branch of Romanian Center for European Policies) developed brochures, leaflets, and a video spot on
EU standards versus GOST standards (Russian acronym for state standards). The materials were
developed with active participation of the National Institute of Standardization. The CSO organized an
open day event at the National Institute of Standardization that was attended by 126 participants.
Representatives of private sector, academia, students, CSOs, national institutions, and the media
participated in the event. The CSO also developed a support guide on inclusion of European standards in
teaching activities of higher education and vocational education institutions, and a draft of curricula on
standardization as a subject taught at the bachelor’s level. The support guide was developed in
consultation with academia, CSOs, and other interested institutions in the framework of a roundtable.
The feedback received will be used to adjust the support guide and promote it to the Ministry of
Education. At the same time, at the end of Year 2, CRPE started information campaigns to promote
European standards, organizing one campaign at Technical University of Moldova. The information
campaigns will continue next year at another four universities.

Interact Media raised awareness of more than 65,000 citizens on EU benefits and opportunities through
success stories, infographics, and TV shows. Interact Media produced and broadcast live on
www.agora.md website five success stories promoting entrepreneurs that export in the EU market and
were seen by 11,789 people. Also, the media outlet produced and broadcast on the same website four
TV shows explaining how Moldovans will benefit from the EU-Moldova Association Agreement. The TV
shows were watched by 3,701 people. In addition to this, Interact Media launched the module “to-do
list” that monitors Moldovan Government’s progress in fulfilling commitments of the Action Plan of the
EU-Moldova Association Agreement.

Another selected media outlet, Pro Media, filmed and broadcast 11 TV programs about benefits of the
EU-Moldova Association Agreement from local and regional perspectives reaching an audience of about
500,000 Moldovans. Pro Media invited representatives of the Moldovan government, civil society, and
businesses to share their vision and understanding of the topics discussed at the TV shows. All these TV
programs were broadcast by other local TV channels: Art TV (Straseni), ATV (Comrat), Bas TV
(Basarabeasca), Canal X (Briceni), NTS (Taraclia), Sor TV (Soroca), and TV Prim (Glodeni).
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Perspectiva built the capacities of youth from Cahul to promote European integration through the social
theater. Perspectiva created the EU-promoters Youth Club consisting of 20 young people who were
trained on how to convey the European integration message through a social theater. The group put on
social theater performances and conducted door-to-door campaigns in 20 south localities of Moldova.
More than 800 people were involved in social theater plays and discussions about the EU-Moldova
Association Agreement, and formed a better understanding about Moldova’s current situation and the
benefits of Moldova’s integration into the EU.

Contact Center’s campaigns targeted the 10 biggest towns from north and central Moldova: Straseni,
Edinet, Donduseni, Ocnita, Briceni, Hincesti, laloveni, Riscani, Telenesti, and Calarasi. Contact Center
involved the best experts who moderated 20 public debates in the above localities aimed at informing
public opinion leaders about the impact of the EU-Moldova Association Agreement on citizens. During
the debates, the Contact team presented information supported by print materials on successfully
implemented European projects in these communities. More than 1,000 participants asked questions
and expressed their ideas and concerns about Moldova—EU integration path. To consolidate the success
in these towns, the grantee conducted five public exhibitions to present EU-funded projects to a larger
public in highly-traffic public places. The public exhibitions reached an audience of more than 2,000
people.

Below are listed a few results of the EUROPE FOR YOU campaign:

- As a result of the study visits to Prague, Bucharest, and Budapest organized by MPSCS grantee
Independent Journalism Center, 15 journalists produced a series of 30 reportages on European
integration issues, which were broadcast on radio and television and/or published in online and
print media. As opinion leaders in Moldova, these journalists shared their positive experience
and impressions about the EU to their readers and followers, thus contributing to the
popularization and acceptance of European values. Reporter Natalia Barbier of the Media
Center in Transnistria, who participated in the study visit to Prague, later wrote in her article,
“What are European values? | do not think there is a document that lists them. But as you walk
the streets of Prague and talk to people, you can feel how norms are working. People trust each
other. They do not feel servile in relation to those in power. There is equality.”
(http://mediacenter.md/publikacii/465-kak-rabotayut-nepisanye-pravila.html).

- CNTM and its partners, including the Ministry of Education, Ministry of Youth and Sports, and
Ministry of Foreign Affairs and European Integration were pleasantly surprised to find out the
teachers from the Russian-language schools were equally active and enthusiastic in organizing
Europe Weeks in their institutions. “In Comrat, the capital of the Gagauz Autonomous Region of
Moldova, students organized very original activities. Many teachers mentioned they would
continue organizing EU weeks in the coming years,” noted Adrian Balutel, the Vice President of
CNTM. “EU weeks organized in my school helped me make a decision about my future. | realize
that now there are more opportunities available to me personally, offered by the EU. | will talk
with my parents about these possibilities,” confessed Alina Caraiman, a student at the “Mihai
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Eminescu” High School in Cimislia and one of the 200,000+ Moldovan students who actively
participated in the public discussions on European Union.

Contact-Cahul trained 50 people as community mobilizers, who reached 15,000+ residents in
the south, including ethnic minorities (Gagauz, Russians, and Bulgarians). It is important to
mention that 90% of localities covered by the grantee’s EU activity elected EU-oriented mayors
and councils through local 2015 elections. Cahul town designated a pro-European mayor for the
first time in 16 years of Communist party rule.

After attending the FAM project activities, young people displayed more openness and
enthusiasm about EU integration and reported improved understanding of the EU integration
benefits. For example, one participant of an outreach activity held in Soroca applied for a three-
week spring school organized by the Pestalozii Foundation in Trogen, Switzerland, mentioning
that the outreach activity helped him truly understand the essence of intercultural dialogue.
Another young participant of the “EuroCivic” workshop aimed at raising awareness about EU
integration and benefits among the younger generation realized that he should develop his CV
and understood how to fill in the Europass form. As result of the European Sunday events held
on May 10, at least five young people subscribed to receive the newsletter on the EU-funded
ERASMUS+ academic exchange program. After attending intellectual games events organized by
FAM on European issues, five young people from Soroca formed local teams for Intellectual
Games. Not only do these teams compete locally, but they also attend the national
championships organized by the Moldovan Club of Intellectual Games.

After the "European Week " organized by CNTM in schools, more than 20 teachers and directors
of different institutions across the country requested informational materials from MPSCS to
help them organize European weeks in their schools.
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3 MPSCS Year 2 Performance Monitoring and Evaluation Plan (PMEP) Results
wl
Targets/Achieved
(The annual targets for Year 2-5
include the targets of previous
V'eirs)
Performance Indicator Indicator Defiiton Data source Feavenar ol | maseine | e | morsy | toorrieien Progess on Idicators and Comments
2014)
6
- |Objectiv’
g |IR1Increased citizen engagement in governmental decision making
Number of C5Os that MPSCS grantees as well as grantees | CSOs quarterly and annual In Year 2, 41 MPSCS partner CSOs and grantees' partners (22 national and 19 regional; 30 run by female and 11 by
constituent partners involved in MPSCS program |reports including information male) solicited community input on their activity through contituencies' participation at focus groups, surveys,
outreach through the who include participation of from Constituent Scorecards and public events such as conferences, forums, round tables, press and discussion clubs. The achieved number exceeds
itation of y input in their activities. CSOs |Community Youth Mapping. the planned indicator for this period due to additionaly launched grant programs (EU Action and PWD Rights) under|
11 |(usAindicator) only counted once during life of Disaggregated by type of CSO, Annually o 1010 051 6 which a number of grantees exercised community input. Ten CSOs reported onin the fast year continued to
program region and gender profile of CSO solicitate community input.
management
9
Number of effective Effective interventions are defined as - |Official Monitor of . of Moldova, In Year 2, through the implementation of the advocacy campaigns, 22 interventions into the public decision making
interventions by civil society in [any amendments, laws, provisions, public authorities web pages, process were carried out by the MPSCS partners:
the government decision institutional regulations or procedures |CSO's quarterly reports, annual 1. Casmed - medical home care services for Soldanesti town approved by authorities;
making process (USAID asaresult of ting, annual review of grant 2. Cll amendments to the Audiovisual Code of Moldova adopted by the Parliament;
Moldova COCS indicator) campaigns carried out with program  [achievements 3. Empatie, FCSP's partner - Day Care Center close out averted (Decision of the Dubasarii Vechi council);
support by MPSCS grantees or their 4. Armonie, FCPS's partner - Day Care Center close out averted (Decision of the Ministry of Finance);
partner organizations involved in 5. FDRM - Methodological Guide for drafting informative notes for legislative and normative acts adopted by MoE;
MPSCS program 6. CaromaNord, Corlateni City Hall decision to contribute to grantee's waste management initiative;
7. CaromaNord, Fundurii Vechi City Hall decision to contribute to grantee's waste management initiative;
8. CaromaNord, Chiscareni City Hall decision to contribute to grantee's waste management initiative;
9. CaromaNord, Singereni City Hall decision to contribute to grantee's waste management initiative;
10. Motivatie - Civil Registration Office decision to create a ramp for people with disabilities according to the
standards at the Civil Registration Office from Edinet;

12 Quarterly 0 0/0 10/22 a0 11. Motivatie - State Construction Inspectorate decision to create a ramp for people with disabilities according to
the standards at the Multifunctional Sport Center from Hincesti and including into the Construction Inspectorate
commisson a person with disabilities to monitor its accessibility;

12. CNTM — Ministry of Education decision to organize EU weeks in schools across Moldova;

13. Contact-Cahul - Ministry of Regional Development and Constructions decision to include a civil society
representative as member of the Regional Council for Development;

14. APT - Zaim City Hall decision on child custody;

15. APT — Baccealia City Hall decision on child custody;

16. APT — Ciuflesti City Hall decision on placing a child in difficulty in a center for children protection;

17. APT— Opaci City Hall decision on placing a child in difficulty in a center for children protection;

18. CJU - Falesti Court decision on child custody;

19. CNTM — Ministry of Education curriculum which includes an optional course on European Integration, for the
students of the X-XIl grades (17-19 years old);

10 20. Casmed - decision on extension of Casmed's home care services in Logofeni village, Falesti district;
Number of CSOs receiving USG | Any MPSCS grantee or their partner | CSO's quarterly reports, annual In Year 2, 34 CSOs (22 MPSCS grantees and their 12 partners]received assistance to advocate for their
assistance engaged in advocacy involved in MPSCS that | reporting, annual review of constituencies' rights. Two CSOs (CJl, TDV) reported on in the last year continued to carry out advocacy campaigns.
interventions are engaged with, or participatein,  [grantees achievements
(USAID Moldova CDCS legislative processes by carrying out

13 |[indicator)* advocacy campaigns with program Annually 0 2 20/36 6

support. CSOs only counted once
during lfe of program

1
Number of advocacyand Advocacy and watchdog campaigns _|CSO's quarterly reports, annual MPSCS supported 27 advocacy campaigns in Year 2:
watchdog campaigns carried out by MPSCS grantees and reporting, annual review of 1. Improving social assistance for youth at local level -~ APT
implemented by CSOs receiving [their partner organizations involved in |grantees achievements 2. mplementing the local development strategy in Balti District ~ Caroma Nord
USG assistance (USAID MPSCS through which they shape 3. Extending home care services provision in northern localities of Moldova ~ CASMED
Moldova COCS indicator) public agendas, change public policies, 4. Increasing youth participation in decision making process at local level - Certitudine

5. Promoting journalists' access to information — CJI
and influence other processes that
impact peoples'lives 6. Improving free legal assistance to vulnerable population - CIU
7. Monitoring local youth budgets - CNTM
8. Monitoring implementation of youth policies at local level - CNTM
9. Including EU Weeks into school curricula - CNTM
10. Promoting non-discrimination on labor market at national level - CPD
11. Promoting citizens participation at local level - EcoContact
12. Increasing LPA participation in solving discrimination cases at local level — FCPS.
13. Advocating for adoption of the Methodological Guide for drafting informative notes for legislative and normative acts -
14 Annually 0 0/2 22/29 8
14. Promoting youth workers' participation in decision making process at local level — ProComunitate
15. Improving access to public buildings for PWD in Edinet -Motivatie
16. Improving access to public buildings for PWD esti -Motivatie
17. Promoting Roma people rights through the implementation of Governmental Decision no. 56 - Tarna Rom
18. Promoting of Civil Society ~TsL
19. Promoting women participation in decision-making process - Vesta
20. Promoting the adoption of the 2% mechanism — CRJ
[21. Improving civil society particpation into the Regional Development Agencies in the north, center and south of Moldova —
Contact-Cahul
22. Promoting social inclusion of PWDs in Anenii Noi - Keystone Moldova
23. Promoting social inclusion of PWDs in laloveni - Keystone Moldova
24. Promoting integration of people with autism - SOS Autism
25. Promoting persons with intellectual and learning disabilities as self-advocates for their rights - Speranta
12 26. Promoting implementation of the EU-Moldova Association Agreement, ADEPT/Expert-Grup




A B D 3 F G H 1
Average score in networking | An average score is calculated based | Numerical performance score [This indicator will be reported after second annual ODA is completed by MPSCS. We anticipate to have the results ]
and advocacy ability of MPSCS |on all Engage and Support partner  [assigned using Organizational next quarterly repot i.e. January 2016.
partner (22 CS0s) scores in Assesment (ODA)
networking and advocacy on the ODA |developed by MPSCS 3.5 (Average
tool. This rea s ranked according to baseline
15 the following four-part scale: nascent Annually established 35 38 45
(0~ 1.4), emerging (1.5 - 2.9), during Y1 ODA)
expanding (3 - 4.4), and mature (4.5 -
6)
13
Number of activities with joint | Activities refer to hearings, town hall |CSO's quarterly reports, annual MPSCS grantees continue organizing joint activities with representatives of authorities throughout Moldova to
CS0-government participation |meetings, debates, forums, public | reporting, annual review of grant ensure higher and in solving ! needs. In Year 2, MPSCS partners conducted
private working groups, public policy ~ [achievements 438 joint activities. The indicator was significantly exceeded in Year 2 due to a big number of joint activities (132)
16 forums or other joint events organized Quarterly 0 5/11 100/449 180 organized by TDV under the 2015 National Volunteer Week event in May 2015.
by MPSCS grantees with program
support
14
Number of volunteers mobilized| Volunteers participating in MPSCS | CSO's quarterly reports, annual MPSCS grantees continue to increase volunteers' p in their activities. ‘took part in
to participate by MPSCS grantees activities supported by the [ reporting, annual review of grant erantee’s projects in Year 2. The indicator was significantly exceeded in Year 2 due to a big number of volunteers
1.7 |partners organizations program achievements Quarterly 0 10/39 700/4395 1,000 engaged in EU awarness activities by TDV, CNTM and FEE subgrantees.
15
Number of media reports that | Media reports include print, online, tv, | CSO's quarterly reports, annual MPSCS partner CSOs keep improving their relationships with media to highlight project and organizational
cover MPSCS or grantees' or radio pieces published on MPSCS or [reporting, annual review of grant through online, TV, radio and print outlets. In Year 2, 383 media reports reflected the activities of
activities organized with USG | MPSCS grantees' activities organized  [achievements MPSCS and its partners. 17 media reports from the last year were added to this number.
18 Quarterly 0 3/17 400/400 580
assistance with program support
16
Number of constituents Individuals, involved by the “People | CSO's quarterly reports, annual SOS Autism and Keystone Moldova conducted 25 focus groups with participation of 297 people to collect feedback
engaged in the improvement |with Disabilties Rights” grantees, reporting, annual review of grant and needs of constituents regarding local Strategies on social integration of PWDs and National Strategy on social
and ion of the icipating in the of integration of people with autism. Speranta consulted 15 people with special needs on easy- to-read materials.
that positively framework that impact PWDs
19 the life of People with Quarterly 0 N/A 50/312 60
Disabilities (PWDs)
17
Number of people with People with disabilities who were | CSO's quarterly reports, annual 153 people with disabilities (76 female and 77 male) attended the activities organized by C5Os under the PWDs
disabilities served as result of ~ |positively affected as result of MPSCS | reporting, annual review of grant Rights Program, and received consultancy and assistance within the implemented projects.
110 |activities for PwDs “People with Disabilities Rights” Grant Quarterly o N/A 100/153 300
(USAID indicator)* Program
18
Number of people with People with disabilities who attendeda|CSO's quarterly reports, annual Speranta, Speranta si Sanatate and OSORC trained 69 persons with special needs (48 female and 21 male).
disabilities trained with USG |training or workshops organized by | reporting, annual review of grant
111 [assistance MPSCS “People with Disabilities achievements Quarterly 0 N/A 40/69 70
(USAID indicator)* Rights” Grant Program recepients
19
Number of organizations run by|Organizations that received support | CSO's quarterly reports, annual Five MPSCS partner organizations selected under PWD Rights Grant Program to increase participation of PWDs in
and for PWDs strengthened |under the “People with Disabilities [ reporting, annual review of grant advocacy efforts.
with USG assistance Rights” Grant Program to increase  [achievements
112 |(USAID indicator)* participation of PWDs in advocacy Quarterly 0 N/A s/5 5
efforts. CSOs only counted once during
life of program
20
Number of citizens participating | Citizens attending meetings, round | CS0's quarterly reports, annual In Year 2, MPSCS and its partners organized a nation-wide campaign to raise population awareness about Europea
in civic education activities on  [tables, forums, public discussions, |reporting, annual review of grant path benefits for Moldova by involving 393,483 people. The indicator is significantly exceeded due to succesful Pard]
Moldova's European Union [ public events, trainings focused on Comunicati's outreach campaign throughout Moldova, CNTM's nation-wide campaign in all Moldova schools and
113 lintegration European integration Quarterly 0 1000/30 75,000/393,483 85,000 [ TDV's EU promotional activities such as 2014 and 2015 National Volunteers Weeks and Volunteering Caravan.
21
Number of EU awareness Any organization that carry out CS0's quarterly reports, annual 30 EU awareness campaigns were sucessfully implemented by MPSCS and its grantees in Year 2.
i with to raise awareness of the [ reporting, annual review of grant
114 |usG assistance * benefits of European integration Annually 0 N/A 29/30 30
2
23 |Objective 2: Institutional capacity of strategic partners developed
24 |IR2 Increased institutional capacity within the €SO sector
Number of MPSCS partner | All Engage and Support partner C505' quarterly reports, annual [This indicator will be reported after second annual ODA is completed by MPSCS. We anticipate to have the results
organizations able to receive [organizations' (22 CSOs) that achieved |reporting and intensive annual for the next quarterly repot i.e. January 2016.
direct financial support from |overall ODA ranking of "expanding” or  |review of grant achievements,
USAID “mature”. Each area is ranked
according to the following four-part 18 (Baseline
21 scale: nascent (0~ 1.4), emerging (1.5 Annually established 18 18 2
2.9), expanding (3 - 4.4), and mature during Y1 ODA)
(4.5~ 6). CSOs only counted once
during lfe of program
2
Number of CSOs using USG | MIPSCS grantees and other CSOs that |CSOs’ quarterly reports, annual 83 Moldova CSOs including MPSCS partners improved financial, HR, Good Governance, communication and
assistance to improve internal | benefit from trainings and reporting and intensive annual advocacy capacities as result of MPSCS technical assistance and mentoring, CICO's, Contact-Cahul and
organizational capacity consultations offered with MPSCS [ review of grant achievements. Contact&Caraseni's trainings and coaching.6 CSO trained last year were added to this number.
22 support. CSOs only counted once Disaggregated by type of CSO and|  Quarterly 0 o/6 30/89 65
during lfe of program region
2%
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USAID's E&E CSO Sustainability |Improved organizational capacity _|CSO Sustainability Index for [The 2014 USAID Moldovan C50s' Index showed in Capacity. The CSO
Index shows consistent means any improvements registered by|Central and Eastern Europe and Sustainability Index uses a seven-point scale to facilitate comparisons to the Freedom House indices, with 1
in C50s as result of a capacity building | Eurasia the highest and 7 the lowest level of sustainability.
capacity (USAID  [efforts under such areas as
Moldova COCS indicator) governance, human resource 3.8 aseline
23 management, financial management Annually established by 39/38 38/37 36
and sustainability, procurement, USAID's 2013
constituency-centered programs, Index)
networking and advocacy, and media
and promotion
Percentage increase of All Engage and Support partner Financial revenue form. [This indicator will be reported after financial data for 2014 s completed by MPSCS. We anticipate to have the result
domestically raised funds of |organizations' (22 CSOs) annual income| Disaggregated by local public for the next quarterly repot i.e. January 2016.
MPSCS partner organizations [coming from local and/or national  [sources, local private sources, slf]
public funding, private sources, self-  |financing 18,70%
financing as measured by the MPSCS (Baseline
24 Financial Revenue Forms. At the end of Annually established 18,70% % 10%
each year, the financial revenues forms during ¥ 2, 1st
will be analyzed to determine the quarter)
percentage increase from the baseline
(Average score in human An average score is calculated based | Numerical performance score [This indicator will be reported after second annual ODA is completed by MPSCS. We anticipate to have the results
resource management area of _[on all Engage and Support partner  [assigned using Organizational for the next quarterly repot i.e. January 2016.
MPSCS partner organizations  [organizations' (22 CSOs) scoresin  |Development Assesment (ODA)
human resource management area on |developed by MPSCS
the ODA tool. This areais ranked 3.5 (Average
25 according to the following four-part Annually baseline 35 38 a5
scale: nascent (0 — 1.4), emerging (1.5 | established
2.9), expanding (3 - 4.4), and mature during Y1 0DA)
(4.5-6)
Average score in financial An average score is calculated based _|Numerical performance score [This indicator will be reported after second annual ODA is completed by MPSCS. We anticipate to have the results
management area of MPSCS  [on all Engage and Support partner  [assigned using Organizational for the next quarterly repot i.e. January 2016.
partner organizations organizations' (22 CSOs) scoresin |Development Assesment (ODA)
financial management area on the ODA|developed by MPSCS 31 (Average
26 tool. This area is ranked according to Annually baseline 31 34 20
the following four-part scale: nascent established
(0—1.4), emerging (1.5 - 2.9), during Y1 ODA)
expanding (3 - 4.4), and mature (4.5~
6
Average score in constituency- | An average score is calculated based | Numerical performance score [This indicator will be reported after second annual ODA is completed by MPSCS. We anticipate to have the results
centered programming area of |on all Engage and Support partner  |assigned using Organizational for the next quarterly repot i.e. January 2016.
MPSCS partner organizations [organizations'(22 CSOs) scoresin the  [Development Assesment (ODA)
area of citizens involvement in developed by MPSCS
organizational activities on the ODA 3.9 (Average
27 tool. This areais ranked according to Annually baseline 39 40 44
the following four-part scale: nascent established
(0~ 1.4), emerging (1.5 - 2.9), during Y1 ODA)
expanding (3 - 4.4), and mature (4.5 -
6)
Objective 3: Enabling environment more conducive to long-term sustainability of civil society
IR 3 Improved enabling environment more conducive to effective and sustainable civil society
Number of policy changes, _|Any changes made to laws, policies, _|Parliament register of legisiative With MPSCS support, the following changes to laws and regulations were made in Year 2:
regulations and procedures  [institutional regulations or procedures [changes, CSOs' quarterly and 1. Government Decision No 834 on Approval of the Regulations of Funding CSO Cultural Projects (08.10.2014);
adopted by GOM that benefit |by the GOM with CSO input annual reports 2.2015-2018 Moldova Government Activity Program (February 2015);
and facilitate a better 2016 Moldova Government Action Plan (August 2015); 4
of civil society with instructions on peculiarities of accounting for (January 23, 2015);
31 usaiD assistance Quarterly 0 3/5 9/10 13 5. Ministry of Youth and Sports certified seven CSOs to be host institutions for volunteers (July 1, 2015)
(USAID Moldova CDCS Five changes to laws and regulations were made in Year 1.
indicator)
Number of policy briefs, Monitoring CSO related legislation - _|CSO’s quarterly reports, annual [With MPSCS support, 9 policy briefs, reports, analysis, related to CSO environment were prepared and
reports, analysis, studies policy briefs, analysis, studies, reports, |reporting, ECNL reports published/distributed:
published by CSOs with USG |prepared with the program support 1. Comments on the adopted 2% law provisions (ECNL, November 2014)
assistance focused on submitted to authorities 2. Comparative chart on implementation of 2% mechanism (ECNL, July 2015)
monitoring CSO related 3. Brief on monitoring implementation of the policy documents for cooperation (ECNL, March 2015)
legislation 4. Comparative brief on registries for CSOs (ECNL, June 2015)
32 Quarterly o 3 312 18 5. Country note on regulating political activities by CSOs (ECNL, cost-share funded by CoE, October 2014)
6. Policy brief on social enterprises in Europe (ECNL, September 2015)
7. Overview of new accounting regulations for CSOs (ECNL, Feb 2015)
5. Policy paper on implementing 2% Law mechanism (CRJ, May 2015)
9. Report on Civil Society Development Strategy 2012-2015 (April 2015)
Three policy briefs/reports were developed in Year 1.
USAID's E&E CSO Sustainability |Any achievements made in the C50 Sustainability Index for .2 (Baseline [The USAID's E&E CSO Sustainability Index for Moldova in “legal environment” registered the same score as last year,
Index shows consistent development of draft laws and Central and Eastern Europe and ecrablished by 4.1. The CSO Sustainability Index uses a seven-point scale to facilitate comparisons to the Freedom House indices,
33 |improvement in “legal amendments to improve the legal |Eurasia Annually e 2018 42 41/a1 40 with 1 representing the highest and 7 the lowest level of sustainability.
environment”* environment governing CSO ndex)
Number of local experts trained |Any experts who, received technical _|CSO partners’ quarterly reports, In Year 2, MPSCS through ECNL developed capacity of 12 persons (10 CSO experts and two public officials) to
with USG assistance review and |assistance (training or guidance) from |annual reporting and intensive comment on CSO related draft laws or regulations. Two experts received technical assistance from MPSCS in Year 1.
comment on draft laws or MPSCS to review and commenton |annual review of grant
34 Quarterly 0 202 10/14 20

regulations

draft laws or regulations

achievements, ECNL reports

* These indicators were included in PMEP during year 2 of MPSCS project
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1. Introduction

Social entrepreneurship is becoming more widespread in Europe with an increasing economic value it
brings to the national markets. Social enterprises can play a key role in tackling societal and
environmental challenges and supporting inclusive growth. In addition, they may create new
employment opportunities, particularly for disabled and marginalized jobseekers. Recently, the
measurement of the social impact made by social enterprises has come to the forefront of the
discussions in Europe.!

Social enterprises combine the tools and strategies of a business with social values and goals. To
ensure the lasting social impact social enterprise has to generate profit. Hence, it has to compete
under the same market logic in terms of price and quality of its goods and services like any other
conventional business.? One of the enabling factors for social enterprises is the presence of a
supportive legal and tax environment encouraging new social entrepreneurship initiatives.

European Center for Not-for-Profit Law (ECNL) developed the present comparative paper in response
to ongoing discussions in Moldova on legal regulation of and the need to ensure a more conducive
environment for social enterprises. The brief was prepared within the Moldova Partnerships for
Sustainable Civil Society Program (MPSCS) implemented by FHI 360 and ECNL.

The paper, firstly, describes the concept of social entrepreneurship, including the governance,
economic and social criteria of social enterprises. The following chapter provides examples of different
country approaches in regulating social enterprises, definitions, eligible legal forms and operational
conditions for social enterprises. In Chapter 3, the paper describes benefits available for social
enterprises and other policy measures related to the social entrepreneurship such as institutional
support and public procurement of services. In the end, the paper provides a set of conclusions based
on country examples.

The paper was developed based on the desktop research of relevant country laws and regulations,
including France, Lithuania, Slovakia, Slovenia, Spain and the United Kingdom. These countries were
selected to represent diverse regulatory approaches of social entrepreneurship in Europe. In addition,
ECNL reviewed several comparative studies to identify other issues that may be subject to legal
regulation.

2. Concept of Social Enterprise/Social Entrepreneurship

There is no single concept applied for social entrepreneurship. In the broadest sense, the term “social
enterprise” is used to describe an organization, either for-profit or non-profit, active in the delivery of
socially beneficial economic activities. According to the definition adopted by NESsT, social enterprise
is “a business created to further a social purpose in a financially sustainable way.”® The scope of
activities performed by social enterprises is becoming broader. Their engagement goes beyond the
narrow concept of work integration social enterprises (“WISE”) employing marginalized and/or

1 For example, European Commission developed in 2014 a separate study on the measurement of impact of
social enterprises: European Commission: Proposed Approaches to Social Impact Measurement, 2014. Available
at: http://ec.europa.eu/social/main.jsp?catld=738&langld=en&publd=7735&type=2&furtherPubs=yes.

2 NESsT: Shared Value: Doing Business with social enterprise, 2015. Available at:
http://issuu.com/nesster/docs/0-shared value _ing -web ok.

3 For more information visit NESsT’s website: http://www.nesst.org/
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disadvantaged jobseekers and organizations providing social services of general interest. According to
the sectorial classification used by the recent study of the European Commission, social enterprises
may perform a wide range of activities, including:

e Social and economic integration of the disadvantaged and marginalized groups, such as work
integration of people with mental disabilities;

e Social services of public interest, such as operation of a house for elderly people, provision of
health care and medical services for people with cancer;

e Other public services, such as operation of a public transportation, maintenance of public
spaces;

e Strengthening democracy and civil rights, such as for example fight against corruption;

e Environmental activities, such as reduction of emissions, promotion of alternative and
renewable energy;

e Practicing solidarity with developing countries, such as promotion of fair trade products.*

Typically, social enterprises may operate in both for-profit and non-profit legal forms as long as they
cumulatively abide by certain governance, economic and social criteria. In its Comparative Report on
Social Economy, ECNL developed the following list of criteria for operation of social enterprises:®

1. Governance criteria:

e Autonomy: Social enterprises are voluntarily established, independent, private legal entities
that operate without any direct or indirect influence of public authorities. When they provide
services on behalf of the state, they may financially depend on public funds. However, they
shall not be directly or indirectly managed by state authorities;

e Participatory and democratic decision-making processes: Decision-making power is not
based on the share of capital or assets of the organization and is usually governed in
accordance with the democratic principle of one member having one vote;

e Ownership: Social enterprises that operate as membership organizations are traditionally
collectively owned through co-operative or non-profit structures. However, private
businesses may be also considered as social enterprises, as long as they prioritize the social
aim over profit making.

2. Economic criteria:

e An economic activity producing goods and/or selling services: Social enterprises are typically
engaged in continuous production and sale of goods and/or services rather than advocacy
issues or distribution of funds;

e A trend towards paid work: Even though social enterprises may accept volunteers, an
organization shall have at least one paid employee in order to be considered as a social
enterprise.

4 ICF Consulting: A map of social enterprises and their eco-systems in Europe, study commissioned by the
European Commission, 2014. Available at:
http://ec.europa.eu/social/main.jsp?langld=en&catld=89&newsld=2149.

5 European Center for Not-for-Profit Law: Legal Framework for Social Economy and Social Enterprises: A
Comparative Report, 2012. Available at:

http://ecnl.org.hu/dindocuments/442 ECNL%20UNDP%20Social%20Economy%20Report.pdf
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3. Social criteria:

e An explicit and primary social aim: The primary purpose of social enterprises’ activities is to
pursue certain social goal rather than to generate profit;

e Limited distribution of profits and/or assets: Social enterprises may be established both in a
non-profit and for-profit form, bounded by the principle of non-distribution. The distribution
of profits is limited also for social enterprises that operate in for-profit legal form, where
majority of financial revenues shall be reinvested to further its statutory goals.

3. Regulatory models of Social Enterprises
3.1. Jurisdiction

The concept of social entrepreneurship may be introduced to the national legal systems in various
ways, depending on the domestic practices and regulatory traditions:

e Some countries enacted a law on social economy that defines the concept of profit generating
entrepreneurial activities which aim to achieve certain collective or social goal. Laws on social
economy are broader in scope. Besides establishing general legal framework for social
enterprises, they regulate related policy issues, such as promotion and development of social
economy in the country;

e In other countries, the social entrepreneurship concept is introduced through a separate law
on social entrepreneurship/social enterprise. These typically describe organizations that
operate as SE or introduce special status/legal form for social enterprises. Besides that, some
laws may also touch upon promotion of social enterprises;

e Another possibility to regulate social entrepreneurship is through adoption of amendments
to the existing laws.

A. Law on Social Economy

The Law on Social Economy exists, inter alia, in Spain and France. The scope of the recently adopted
French Law on Social and Solidarity Economy from 2014 is very broad. It encompasses various
regulatory issues and national policies pertinent to social entrepreneurship, including the definition,
internal governance and promotion of social and solidarity economy. In terms of promotion, the Law
introduces a Supreme Council and national and local chambers as separate expert bodies. Among
other responsibilities, they shall ensure a close cooperation and dialogue between social and solidarity
economy actors and public authorities. In addition, the Law defines national policies related to social
economy. The Law also separately regulates different legal forms allowed to operate as social
enterprises and the conditions for their operation.® Similarly, in Spain the Law on Social Economy is
very broad. It provides general legal framework for social economy and creates the Council for the
Promotion of Social Economy. According to the wording of the Law, the Council “is set up as the
institution that provides visibility to the various entities of the social economy.””

6 Article 1 of the Law on Social and Solidarity Economy No. 2014-856 from July 31, 2014.
7 Law 5/2011 on Social Economy, Official Journal n. 76, of 30th March 2011.
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B. Separate law on social enterprises

Some countries adopted special laws that regulate social enterprises as a separate legal form or
introduce a distinct legal status that may be obtained by broad range of legal forms provided they
comply with pre-determined criteria. Such laws exist, inter alia, in Slovenia and Lithuania. In Lithuania,
the Law on Social Enterprise regulates the requirements to obtain a distinct legal status of WISE and
describes available benefits for such organizations. & In Slovenia, the Law on Social Entrepreneurship
defines activities of social enterprises, regulates the registration and operation of social enterprises
and includes provisions on development of social entrepreneurship.’

C. Amendments to the existing laws

Regulation on social enterprises may be introduced also through amendments to the existing laws.
For example, in Slovakia the regulation on WISE as a narrow concept of social entrepreneurship, was
introduced through the amendments to the Law on Employment Services. Slovakia also considered
to have a separate law on social entrepreneurship, but later on decided to simply adopt the
amendments to relevant laws.

Article 50 b and c of the Law regulates the requirements for obtaining the status of WISE organization
and describes benefits available for status holders.'® In addition, the Income Tax Law regulates the tax
treatment of social enterprises.

3.2. Definition

Many European countries provide a legal definition of social enterprise or social economy in their
national laws or legal regulations. According to the EC study on social enterprises, twenty out of
twenty nine EU member states have a national definition of social enterprise in their legal
frameworks.!

In Lithuania the Law on Social Enterprises and the Order of the Minister of Economy implementing
the social entrepreneurship (also called the Concept of the Social Entrepreneurship) provide definition
of a social enterprise. Ministerial Concept was adopted in April 2015 to further promote the
development of social entrepreneurship. According to Article 3 of the Law on Social Enterprises,
"Social enterprise is a legal person in any legal form, which has acquired the status of a social enterprise
in accordance with the Law and the legal acts implementing it.”*? The Governmental Concept of the
Social Entrepreneurship defines social enterprise as “a business model according to which profit
maximization is related to social goals and priorities using market mechanism, taking into account
public-private sector partnership principles and applying social innovations.”*?

8 Law on Social Enterprise No. IX-2251, 1 June, 2004.

9 Law on Social Entrepreneurship No. 20/2011.

10 aw No. 5/2004 Coll. On Employment Services.

1L ICF Consulting: A map of social enterprises and their eco-systems in Europe, Executive Summary, study
commissioned by the European Commission, 2014.

12 Article 3 of the Law on Social Enterprise No.I1X-2251, 1 June, 2004.

13 Article 8 of the order of the Minister of Economy 'Concept of Social Entrepreneurship' No 4-207, 3 April, 2015.
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The Law on Social Enterprises regulates the distinct legal status and focuses on work integration social
enterprises that employ disabled or marginalized jobseekers. While it is not evident from the wording
of this definition, Lithuania applies the narrow interpretation of social entrepreneurship. The legal
definition excludes enterprises otherwise pursuing social mission, if part of the employees are not
disadvantaged or marginalized jobseekers. Such concept of social enterprises exists also in Slovakia
and Poland.

There is no legal definition of social enterprises in the United Kingdom. However, the Guide to Legal
Forms for Social Enterprise issued by the UK Government Department for Business, Innovation and
Skills says that social enterprise is "a business with primarily social objectives whose surpluses are
principally reinvested for that purpose in the business or in the community, rather than being driven
by the need to maximize profit for shareholders and owners".'* Therefore, the notion of social
enterprises in UK is not concerned with the legal form in which they operate, but rather the
organizations’ activities.

In Spain, there is no definition of a social enterprise, but of a social economy as a broader concept
that defines economic activities pursuing social goals. The Law on Social Economy stipulates that
“social economy is the designation for the set of economic and entrepreneurial activities that are
carried out in the private scope by those entities that pursue the collective interest of their members,

whether the general economic or social interest or both."*

The situation is similar in France, where the Law on Social and Solidarity Economy defines social
economy as “a way of undertaking an economic development suited to all areas of human activity
through legal entities which fulfil an enumerated list of criteria, further elaborated under the section
3.4.7%8 Social enterprise is, hence, an organizational form pursuing the objectives of social and
solidarity economy.

3.3.Eligible organizations

Social enterprises may generally operate in multitude of legal forms. In addition to general for profit
and non-profit legal forms, some countries introduced distinct institutional forms and/or special status
for social enterprises. Legal recognition through a status or a special institutional form may be a
precondition to obtain direct and indirect state benefits. While separate legal form or status of a social
enterprise grasps the legally or institutionally recognized social enterprises, it does not capture so
called “de facto” social enterprises, “hidden” among existing legal forms. These are, for example,
associations and foundations actively engaged in economic activities or mainstream enterprises
pursuing primary social goals. ¥’

14 UK Government Department for Business, Innovation and Skills (2011) A Guide to Legal Forms for Social
Enterprise.

15 part I. of the Preamble of the Law 5/2011 on Social Economy, Official Journal n. 76, of 30th March 2011.

16 Article 1 of the Law on Social and Solidarity Economy No. 2014-856 from July 31, 2014.

17 ICF Consulting: A map of social enterprises and their eco-systems in Europe, Executive Summary, study
commissioned by the European Commission, 2014. Available at:
http://ec.europa.eu/social/main.jsp?langld=en&catld=89&newsld=2149.
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With regard to the legal recognition of social enterprises, we can identify the following three
regulatory approaches:

A. Special legal form

As mentioned above, social enterprises may typically operate in multitude of legal forms. In addition
to already existing legal forms, some countries introduced tailor made legal forms to institutionalize
the concept of social enterprise. For example in Spain, there are three institutionalized forms of social
enterprises: Social Initiative Cooperatives'®, Sheltered Employment Centers'® and Work Integration
Social Enterprises.?’ The remaining, de facto social enterprises, include worker-owned companies and
some non-profit organizations performing economic activities.?!

In the UK, there is a special legal form created for non-charitable social enterprises called Community
Interest Company. The Community Interest Company has the same structure as a company limited by
shares and company limited by guarantees, but is bounded by some additional requirements. These
include an obligation to act only in the community interest, an asset lock and cap on the distribution
of dividends.?

B. Special status

All or selected group of legal forms may obtain distinct legal status of a social enterprise, provided
they comply with the pre-determined legal requirements. For example in Lithuania, all businesses
aiming for social value and non-profit organizations applying business models may operate as a social
enterprise. However, to be legally recognized as a social enterprise and eligible for public financing
and other state benefits, the SE has to obtain a distinct WISE status. The same situation is in Slovakia,
where the work integration social enterprises eligible for state benefits are subject to registration
under the Law on Employment Services. Any physical persons or legal entities may be registered as
WISE in Slovakia, as far as they comply with the criteria prescribed by Law.

C. No distinct legal recognition of social enterprises

In some countries, such as for example Romania and Finland, there is no institutionalized concept of
social enterprises. Still, there are de-facto social enterprises that may operate under diverse legal
forms provided they are allowed to perform economic activities. State support to social enterprises

18 National law 27/1999 and regional laws.

19 Law No. 13/1982.

20 L.aw No. 44/2007.

21 |CF Consulting: A map of social enterprises and their eco-systems in Europe: Country Case study Spain, study
commissioned by the European Commission, 2014. Available at:
http://ec.europa.eu/social/keyDocuments.jsp?advSearchKey=socentcntryrepts&mode=advancedSubmit&langl
d=en&policyArea=&type=0&country=0&year=0&orderBy=docOrder.

22 |CF Consulting: A map of social enterprises and their eco-systems in Europe: Country Case study United
Kingdom, study commissioned by the European Commission, 2014. Available at:
http://ec.europa.eu/social/keyDocuments.jsp?advSearchKey=socentcntryrepts&mode=advancedSubmit&langl
d=en&policyArea=&type=0&country=0&year=0&orderBy=docOrder.
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may be provided indirectly and target, for example, non-governmental organizations or organizations
pursuing a social goal.

3.4.Criteria

National laws and regulations on social enterprises typically introduce distinct criteria for social
enterprises to distinguish them from general for-profit or non-profit organizations. As discussed in
Chapter 2 of this paper, the criteria may be organized around three main areas: governance, economic
and social.

Governance criteria:

Countries typically require that decision-making within social enterprises is democratic and not
based on capital share:
e For example in France, the Law stipulates that social and solidarity enterprises “must have a
democratic and participative governance.”??
e The Concept of Social Entrepreneurship in Lithuania requires that the management of the
social enterprises involve the stakeholders from target group of the WISE itself.?

In addition, national regulations may introduce explicit requirement related to the autonomy of the
social enterprise. These are typically emphasizing independence of the social enterprise from public
authorities:
e For example, in Lithuania “social enterprise shall be independent from public sector
organizations, e.g. state and municipality institutions and agencies.”?
e The Law in Spain also stipulates the principle of independence of social enterprises from
public authorities.?®

Economic criteria:

Social enterprises are typically bounded by special conditions related to the utilization of the profit:

e For example, in Slovakia a social enterprise with WISE status has to reinvest at least 30% of
financial resources gained from its own activities reduced by their costs, into creation of new
job positions or into improving working conditions.?’

e Social cooperatives of general interest in France have to abide by special conditions for
management: 20% of the profit made within the fiscal year have to be allocated to the
creation of a mandatory statutory reserve, called "development funds"; 50% of the profit
made within the fiscal year shall be allocated to retained earnings and the reserve
requirements. In addition, they are prohibited to amortize the capital and to carry out a

23 Law No. 2014-856 from July 31, 2014 on Social and Solidarity Economy.

24 The order of the Minister of Economy 'Concept of Social Entrepreneurship' No 4-207, 3 April, 2015.
% |bid.

26 Law 5/2011 on Social Economy, Official Journal n. 76, of 30th March 2011.

27 Law No. 5/2004 Coll. On Employment Services
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capital reduction not motivated by losses, unless the transaction provides continuity of its
activity, under conditions laid down by a decree.®

¢ In UK, a Community Interest Company is bound by an asset lock. The assets and profits must
be permanently kept by the CIC and used solely for community benefit, or transferred to
another organization with an asset lock, such as a charity, or another CIC.?°

Social criteria:

Social enterprises are characteristic by the primacy of the social and/or solidary goal that prevails
over the income-generating economic activities:
e Forexample, in Spain the Law expressly emphasizes the principle of “primacy of social purpose
over capital” applicable to Social Initiative Cooperatives, Sheltered Employment Centers and
WISE. In addition, the Law introduces a principle of “promotion of solidarity internally and
with society, promoting commitment with local development, equal opportunities between
men and women, social cohesion, the insertion of persons with the risk of social exclusion, the
generation of stable and quality jobs, the conciliation of private, family and work life and
sustainability.”*°
e In Lithuania, the statutory purpose of the legally recognized WISE should have a measurable

positive impact.3!

Other criteria:

e Transparency and accountability: For example, the Concept in Lithuania and Law in Spain
emphasize the importance of transparent and accountable management of a social
enterprise. This applies to organizations with WISE status in Lithuania and Social Initiative
Cooperatives, Sheltered Employment Centers and WISE in Spain;

e Employees: WISE are, due to their nature, obliged to employ certain percentage of
disadvantaged and/or marginalized jobseekers. For example, in Slovakia WISE must employ
at least 30% of workers that were disadvantaged jobseekers prior to the employment. In
addition, WISEs shall support and help employees that were previously disadvantaged
jobseekers to find an employment in free labor market.

4. Available benefits for social enterprises
There are various state and non-state benefits that may be available for organizations recognized as

social enterprises. These include direct (financial and non-financial aid), indirect state benefits (fiscal
benefits), and grants provided by international donors.

28 Article 1 of the Law No. 2014-856 from July 31, 2014 on Social and Solidarity Economy.

» More information about Community Interest Company:
http://www.communitycompanies.co.uk/community-interest-companies.

30 Article 4 of the Law 5/2011 on Social Economy, Official Journal n. 76, of 30th March 2011

31 The order of the Minister of Economy 'Concept of Social Entrepreneurship' No 4-207, 3 April, 2015.
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4.1.Direct state support

Many countries, such as for example France, Lithuania, Slovenia, Spain and UK, introduced direct support
schemes specifically designed for the social enterprises. These public financial schemes may take various
forms, including provision of grants, subsidies, loans, financial compensations and others. Sometimes, the
support schemes are limited to social enterprises that have a distinct legal status or operate in special
legal form for social enterprises.

For example, in Lithuania there are two types of state support available for social enterprises. Article 13
of the Law on Social Enterprises distinguishes between state support to all types of work integration social
enterprises and those that are employing persons with disabilities.

Following state support is available for all legally recognized WISE:

e partial compensation for wages and state social insurance contributions;

e grants for creation of jobs, adaptation of workplaces for the disabled, and acquisition/adaptation
of means of work for the disabled;

e grants for training of target groups.

Following financial support is available for WISE employing persons with disabilities:

e grants for the adaptation of the work environment for disabled employees and production/rest
premises;

e grants for compensating additional administrative and transport costs;

e grants for compensating costs of an assistant (gesture language interpreter).

In France, there are several public support systems that target social enterprises. They are often
complemented by the support from EU funds and social investment measures taken by the government.
Following are a few examples:

e Caisse des Dépots and its branches— a group of long term public investors supporting general
interest and economic development. Caisse constitutes the most important fund in France
(regroups 30% of available public funds). It offers two support measures to social investment: (1)
Fund of funds: these funds invest in other funds, with a focus on social entrepreneurship; (2) long
term leases available to social enterprises in the total amount of 500 million euros.3?

e 100 million euros from the Future Investments Programme (Programme d’Investissements
d’Avenir) has been allocated to fund social enterprises. This national investment program
established in 2010 by the French Government aims to support the research and diverse
innovative projects.

32 Official website of Caisse des Dép6ts: http://www.caissedesdepots.fr/en/home.html.
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e Launch of a Public Investment Bank (BPI) — part of the investment made by the BPI will be
channeled to social economy organizations. In addition, BPI will provide loans to SEs, in particular
to the WISE that struggle to secure loans.?

4.2. Indirect state benefits

Besides direct financial support, states may encourage social entrepreneurship also through tax breaks,
income tax exemptions, exemptions from payment of social contributions and other indirect benefits.
Tax benefits are typically connected with the legal form/status of an organization. Some tax benefits may
be available to all non-governmental organizations without any additional requirements. Other benefits
may be admitted solely to the social enterprises that operate in a special legal form/have distinct social
enterprise status.

For example, in Spain social enterprises that operate in a form of mutual benefit cooperatives with
special status of protected cooperatives (“expecialmente protegidas”) enjoy preferential tax treatment,
including a lower income tax rate. In addition, they enjoy preferential treatment with regard to the
amortization of their equipment. Organizations with such status are listed in Article 7 of the Law on Tax
Regime of Cooperatives and include worker cooperatives, agricultural cooperatives, etc.3*

In Lithuania, social enterprises with distinct legal status, may benefit from additional tax benefits
compared to other non-profit legal forms. According to the Article 5 of the Lithuanian Law on Corporate
Income Tax, social enterprises may benefit from the income tax exemption if following conditions are
met cumulatively:
e over the tax period the number of marginalized and disadvantaged employees listed in Article 4
of the Law on Social Enterprises accounts for at least 40% (annual average);
e over the tax period the organization does not perform activities listed by the Government as non-
supported for SEs or the income received from such activities does not exceed 20%;
e on the last day of the tax period, entities have the status of a social enterprise.*

4.3. Other types of support
Social entrepreneurship is also encouraged by private actors and international and European mechanisms.
For example, French companies that employ more than 50 people are obliged to design a

socially/solidary-oriented pension schemes for their employees, in addition to the collective and
entrepreneurial pension schemes. Social/solidary oriented schemes (FCPES — Fonds Commun de

33 ICF Consulting: A map of social enterprises and their eco-systems in Europe: Country Case study France, study
commissioned by the European Commission, 2014.

34 Article 7 and Article 33 of the Law 20/1990 on the Fiscal Regime for Cooperatives, published in the Official Journal
of 20th December 1990

35 Law on Corporate Income Tax. 20 December 2001 No. IX-675 (last amended on 12 December 2013 — No. IX-675).
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Placement d'Entreprise Solidaire) are so called 90/10 pension schemes which means they invest from 5 -
10% of their funds in social enterprises or social funds from the overall retirement savings.3¢

In UK, there are several independent financial institutions/mechanisms, supporting the creation and
operation of social enterprises. These include, for example, Big Society Capital, Social Incubator Fund,
Investment and Contract Readiness Fund and the Social Outcomes Fund. All the institutions/mechanisms
are providing funding schemes for organizations that operate as social enterprises and/or promote the
social investment among other investors.

The European Commission is active in supporting development of social enterprises on the EU level.
Programme for Employment and Social Innovation 2014- 2020 offers grants, investments and guarantees
to social enterprises that can demonstrate “measurable social impact”. In addition, EC envisaged a
creation of Social Entrepreneurship Funds that will be redistributed according to the measured social
impact of a social enterprise. 3’

5. Other policy issues

There are other laws and policy documents that have direct or indirect effect on social enterprises,
including the regulation of contracting out government tasks to non-state actors in areas where social
enterprises are actively involved. In addition, some countries introduced institutional mechanisms to
support social entrepreneurship.

5.1. Contracting of government tasks to non-state actors

Social enterprises often carry out public services on behalf of the government. There are different
procedures for contracting depending on the country and the area. In many countries the leading law
dealing with ,purchasing” services is the public procurement law. Some of these include social criteria
based on EC Communication and EU public procurement rules. Others develop a separate mechanism for
social contracting that better reflects the nature of these services.

A. Social criteria in public procurement rules

Public procurement is one of the policy areas of the European Union Single Market. Hence, the member
states are bounded by several EU Directives regulating public procurement. European Commission in one
of its Communications outlined the possibility of inserting well defined social considerations in the

3 More about solidary financing in France: http://www.lafinancepourtous.com/Decryptages/Dossiers/Finance-
durable/Finance-solidaire/Les-outils-de-la-finance-solidaire.

37 European Commission: Proposed Approaches to Social Impact Measurement, 2014. Available at:
http://ec.europa.eu/social/main.jsp?catld=738&langld=en&publd=7735&type=2&furtherPubs=yes.
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contracts. In addition, the Communication emphasizes a possibility to apply contract criteria other than
the best value for money, such as for example environmental criteria or already mentioned social ones.*®

State authorities dispose with a wide range of tools for determining the contractual clauses on social
considerations. They may include:

e An obligation to employ certain number or percentage of long-term unemployed or apprentices;

e An obligation to implement the measures that are designed to promote gender or ethnic equality
while executing the contract;

e An obligation to recruit certain number of the disabled persons while executing the contract.

The EU rules apply only to certain public procurement contracts, particularly those whose value equals or
exceeds certain threshold set by the EU directives.

National regulations may also introduce rules on public procurement with social considerations. For
example, in Slovenia Law on Social Entrepreneurship provides that at least 30% of public tenders for goods
and services related to work integration and training must be reserved to WISE (so called “reserved public
tenders”). In Lithuania, 5% of simplified public procurements should be awarded to social enterprises
with WISE status.3®

B. Separate mechanisms/rules for social contracting

Some countries adopt separate rules and mechanisms for contracting out social services to non-state
actors. As an example in Bulgaria, the Social Assistance Act allows a separate procedure for contracting
of social service providers. In Poland the area of public tasks and the procedure for contracting out these
tasks to non-state actor are regulated in the Act on Public Benefit and Volunteer Work. According to the
Law, public administration authorities shall perform public tasks prescribed in the Law in co-operation
with non-governmental organizations and other entities. Through the adoption of the Law the state
operationalized the principle of “subsidiarity” which was introduced in the Polish Constitution.

In France, social services are most commonly contracted out on the local level. In the early 1980s, France
adopted several decentralizing reforms, which gave local authorities more significant responsibility for
provision of public services. The ways of contracting out services are twofold: delegation of public service

38 |nterpretative communication of the Commission on the Community law applicable to public procurement and

the possibilities for integrating social considerations into public procurement, COM (2001).

3 Article 91 of the Law on Public Procurement No. XI- 1491. Simplified public procurements include procurements
with value below certain threshold, local and regional procurement and procurement of specific services such as for
example health care and social services.
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(‘délégations de service public’) and public procurement (‘marchés publics’). While in the latter case public
authority buys certain service from a private provider, in the first one public authority delegates provision
of specific public task to a non-state actor. In addition, there is a so-called tarification system, where a
state body authorizes a non-state actor to provide certain public service and the provider is then entitled
to ask for a fixed service fee from the beneficiary.*°

5.2. Institutional support and networking platforms for social enterprises

National laws and regulations may introduce institutional mechanisms, such as advisory councils, support
agencies and national registries for social enterprises. In addition, some countries have national
networking platforms that allow social enterprises to advocate for their interests more effectively and
facilitate the implementation of national policy measures on social entrepreneurship.

As discussed in Chapter 3, laws in France and Spain established councils for the promotion of social
economy that are directly linked to the government and other local and regional government
representatives. The High Council of the Social and Solidary Economy in France is a special body placed
before the Prime Minister and chaired by the Minister of Social Economy. The Council is consulted on
legislative plans related to social economy and contributes to the development of the national strategies
of the development of social and solidary economy. The Council is composed of diverse representatives,
such as for example representatives delegated by the National Assembly, Senate, Economic, Social and
Solidary Council, representatives of public services, but also employees of social enterprises.*! In Spain,
the Council for the Promotion of Social Economy is an advisory and consultative body for activities related
to social economy. It is integrated, through the Ministry of Labor and Immigration, within the Central
Government. The Council acts as a body for collaboration, coordination and dialogue between the social
economy actors and the Central Government.*?

In addition, some country laws introduced special bodies to facilitate the establishment and operation
of the social enterprises. For example, in Spain there is a network of the “Points of Access and Start of
Procedures” that helps with the administrative requirements for creation of new companies. In addition,
the points provide consultancy services to disadvantaged/marginalized people, including young people
and women, to set up a social enterprise.*® In UK, there is a national support agency for specific subset of
social enterprises, aiming to employ disadvantaged and marginalized from the labor market. The so called
“Social Firms UK” carries out promotion, dissemination, research and lobbying in order to raise awareness
and improve conditions for social firms. Similar bodies can be found in Scotland, Wales and Northern
Ireland.**

40ECNL, BCNL: Comparative Legal Analysis on Contracting out Government Tasks to Non-State Actors, 2014.

41 Article 4 of the Law No. 2014-856 from July 31, 2014 on Social and Solidarity Economy., available at: http://eur-
lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:52001DC0566.

42 Article 9 of the Law 5/2011 on Social Economy, Official Journal n. 76, of 30th March 2011.

43 ECNL: Legal Framework for Social Economy and Social Enterprises: A Comparative Report, UNDP, 2012.

4 |CF Consulting: A map of social enterprises and their eco-systems in Europe: Country Case study United Kingdom,
study commissioned by the European Commission, 2014.
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Despite general absence of official data on the number of social enterprises, Spain is a good example of a
country with national registry collecting data on social enterprises for statistical purposes. Spanish Law
on Social Economy obliges the Government to establish a system of data gathering pertinent to social
economy. The “catalogue of social economy entities” that facilitates the data collection is critical for the
assessment of the already adopted policy measures related to the social enterprises. The catalogue is
public and available online.*

Some countries established national networks that serve as platforms for dialogue between social
enterprises. For example, in the UK there is a national body for social enterprises called Social Enterprise
Coalition. The Coalition runs advocacy campaigns supporting the interests of social enterprises, builds
networks between social enterprises and aims to raise the profile of people and social enterprises in the
sector.*®

6. Conclusions

Based on the presented European practices in regulation of social enterprises, the following conclusions
are made:

¢ Increasing value of the social enterprises: The economic and social value of social enterprises is
undoubtedly significant, with a growing recognition of their key role in tackling societal and
environmental challenges. However, countries are still missing mechanisms to measure the
impact of social entrepreneurship on national economies.

o No unified concept of social entrepreneurship in Europe: Social enterprises may operate in
multitude of legal forms, including for profit, non-profit or special institutional legal forms for
social enterprises. Some countries apply narrow concept of social entrepreneurship that includes
only work integration social enterprises, while others have a broader approach and consider all
enterprises with social mission and limited profit distribution as social enterprises. What
distinguishes them from other legal entities is that they cumulatively abide by certain governance
(e.g. democratic decision-making power, autonomy), economic (e.g. limited distribution of
profits, provision of goods/services) and social criteria (primary social aim).

e Diverse national regulatory approaches: There is no unified regulatory approach of social
enterprises. National regulations may vary with regards to how the social entrepreneurship is
introduced to the legal framework; definition; eligible organization; criteria; available benefits and
many other elements. Some countries tend to adopt a broad law on social economy, while others
adopt a special law on social enterprises/entrepreneurship or amend the already existing laws.
Also, some countries created distinct legal status or separate legal form for social enterprises,
while other ones do not specifically recognize social enterprises in their legal frameworks.

4 Article 6 of the Law 5/2011 on Social Economy, Official Journal n. 76, of 30th March 2011.
46 More about Social Enterprise Coalition: http://www.socialenterprise.org.uk/about/about-us.
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o Importance of enabling environment for operation of social enterprises: Social entrepreneurship
has an increasing economic and social value for the national markets. Governments around
Europe recognized this trend and boost the development of social entrepreneurship through
supportive laws that create enabling operational conditions for social enterprises. Besides that,
countries may support the development of social entrepreneurship through direct and/or indirect
state benefits or adoption of other policy measurers.
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COLLECTED RESULTS
PEOPLE WITH DISABILITIES RIGHTS GRANTS PROGRAM
TITLE OF PROJECT USAID funded program Moldova Partnerships for Sustainable
ivil Socie PS i ented by FHI 360
LOCATION OF PROJECT Republic of Moldova
PROJECT IMPLEMENTION PERIOD 1 April 2015 — 14 July 2017
IMPLEMENTING ORGANIZATION S e with Disabilities Ri G Program
REPORTING PERIOD 1 April — 30 September 2015
TYPE OF REPORT (select one): Qngoing [ Final (]
Required Indicators:
Category Male | Female | Total | # of Total who are persons with
disabilities/DPOs
Number of people served 80 269 349 153 (F-76; M-77)
Number of people trained 39 102 i41 69 (F-48; M-21)
Number of organizations strengthened [ | 1] 5
Specific Planned Activities Progress/Achievements

» Organize two roundtables in Anenii Noi and
Taloveni districts to present the project and
establish partnerships.

» Collect and analyze data on people with
disabilities from Anenil Noi and Ialoveni
districts.

» Conduct 20 focus groups in Anenii Nol and
Ialoveni.

Keystone Moldova is working to ensure participation
of PWD (People with Disabilities) and civil society actors
in developing public policies for PWD in the Anenii Noi
and Ialoveni districts. The CSO organized two
roundtables, in Anenli Noi and Ialoveni districts for 39
partidpants, including representatives of local public
authorities, social workers, and local CSOs. Cooperation
agreements were signed with authorities from both
districts.

In addition, Keystone Moldova collected data and
prepared a report on the findings from each district.
According to the collected data, PWD represent 5.5% of
the population in the Anenii Noi district and 4.75% of
the population in the Ialoveni district.

In both districts, Keystone Moldova organized 20
focus groups - 10 in each project target district ~ and
involved 101 people from Anenii Noi and 92 people
from Ialoveni with different types of disabilities and of
different ages and social groups. In follow up to these
activities, Keystone Moldova is planning to conduct
trainings for authorities, CS0s, PWD and their parents
from both districts in on participatory planning,
monitoring and evaluation as well as the UN Convention
on the Rights of Persons with Disabilities.

» Organize focus groups in five regions (South,
North, Center, breakaway region of

SOS Autism aims to increase social integration of
people diagnosed with ASD, and to improve their

FHI 360 MPSCS| 202 Stefan cel Mare Ave | 7% floor | Chisindu | MD-2004 | Republic of Moldova
T373.22.233.000 | T/F 373.22.295.404 | mpscs@fhide0.org | www.fhi3s0.md
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Transnistria and Gagauz Autonomous
Region) to collect data on the needs of
people with the autism spectrum disorder
(ASD) and their families.

» Organize one meeting of inter-ministerial
working group to discuss the National
Strategy on Autism.

s Develop a video spot titled, "I also have a
place in this society” and publish "What is
Autism” informational brochures.

access to services and rehabilitation programs by
developing a national strategy on social integration of
people with ASD. The CSO organized five focus groups
in Chisinau, Sangerei, Cahul, Comrat and Tiraspol, in
order to collect data on the needs of people with ASD
and their families, and to identify the barriers in social
integration of children and youth with autism. More
than 70 participants, including family doctors, social
workers, CSOs, parents with children with ASD, and
educators attended these meetings.

In September 2015, SOS Autism held the first inter-
ministerial meeting with representatives from Ministry
of Health, Ministry of Labor, Social Protection and
Family and Ministry of Education to establish priorities
and responsibilities for the development of the National
Strategy on Autism.

In addition, SOS Autism published 4,000 copies of
promotional materials and a videc spot used to raise
public awareness about autism. Brochures were
distributed during the meetings of technical and inter-
ministerial groups for development of the Nationzl
Strategy on the social integration of people with ASD,
and will continue to be distributed during trainings for
specialists and parents.

« Organize one workshop and one training for
parents/guardians of PWD.

» Provide 30 legal consultations for people
with mental disabilities and their families.

Speranta si Sanatate began to Implement its project
focused on increasing the level of legal knowledge
among people with mental disabilities and their
guardians. The CSO presented the project to its
beneficiaries and their families in the framework of a
workshop, and carried out a training on guardianship
for 28 beneficiaries. Speranta si Sanatate began
collecting requests for legal consultations and offered
30 legal consultations at home, office or by phone to 17
beneficiaries.

+ Organize one focus group to develop and
test easy-to-read materials.

« Conduct ane training with assistance of an
international expert in developing easy-to-
read materials.

Speranta plans to develop an innovative easy-to-read
handbook on the UN Convention on the Rights of
Persons with Disabilities and Law on Social Inclusion of
Persons with Disabilities, offering to people with
intellectual and learning disabilities accessible
information about their rights, Speranta formed a
focus group of 15 PWD, who will be actively involved in
the project activities and in testing the developed
materials. The CSO identified international partners
from Romania, who worked on similar projects and will
assist the team in developing and testing easy-to-read
materials. The first joint activity was a training on
methodologies for developing easy-to-read materials
organized in September 2015 for 24 participants,
including PWD, sacial workers, psychologists, and
educators.

« Conduct a Summer Camp on Leadership for

OSORC aims to raise awareness and inform the public

FHI 360 MPSCS{ 202 Stefan cel Mare Ave | 7* floor | Chisiniu | MD-2004 | Repubilic of Moldova
T373.22 233,000 | T/F 373.22.295.404| mpscs@Fhi360,org| www.fhi3s0.md
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people with disabilities. about PWD and to increase social involvement and

visibility of PWD and their families. 0SORC in
partnership with another MPSCS grantee, Femeia si
Copilul-Protectie st Sprijin (Woman and Child -
Protection and Support), organized a summer camp on
leadership for 27 young people with disabilities and
their families.

Difficulties/Challenges/Comments:

With advocacy at its core, the People with Disabilities Rights Grant program and its activities are
impacted by processes and changes within public institutions. The local elections in June 2015 resulted in
significant changes in local public institutions and presented several challenges for the grantee activities.
For example, due to changes in the District Social Assistance Departments, Keystone Moldova had to
postpone the trainings that were scheduled for July-September 2015 and to revise the project timetable.
Additionally, during the summer holidays, it was very difficult to organize activities with the involvement
of local and national public authorities. As a result, Keystone Moldova and SOS Autism postponed several
meetings until September 2015,

Plans for next reporting period:

1. In the Anenii Noi and Ialoveni districts, Keystone Moldova will organize four trainings on the
rights of persons with disabilities under the UN Convention on the Rights of Persons with
Disabilities, and participatory planning, monitoring and evaluation for 80 participants, Including
local public authorities,, CSO representatives, and PWD and their families.

2. Keystone Moldova will carry out two workshops on the development of local strategy for social
inclusion of PWD in the Anenii Noi and Ialoveni districts,.

3. SOS Autism will organize at least five meetings of technical and inter-ministerial working groups
on the development of the National Strategy on Autism.

4, Speranta will develop and test the first draft of easy-to-read materials on the UN Convention on
the Rights of Persons with Disabilities and Law on social inclusion of PWD,

5. Speranta si Sanatate will provide six trainings for parents/guardians of people with intellectual
and learning disabilites, and will continue providing free legal support and individual
consultations to PWD and their families.

6. OSORC will organize open day activities in daycare centers, which provide social services for
PWD, and will conduct at least two master dasses on needlework for PWD.

Budget Summary:

Line Item Total Grant Total Spent this Q | Total Remaining % Remaining
Amount (MDL) {MDL) {MDL)

Keystone Moldova | 820,450 200,284 620,166 75.59 %

SOS Autism 830,000 100,320 729,680 87.91 %

Speranta 830,000 68,199 761,801 91.78 %

Speranta si 830,000 107,064 722,936 87.10 %

Sanatate

QSORC 830,000 131617 698,383 84.14 %

Name and Title of person writing this report: Ludmila Pascanean, Grants Manager

Signature and date:

/8 OQctoler 20, 9045
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