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INTRODUCTION 

USAID Economic Growth through Sustainable Tourism Project (EGST), held a meeting on Monday, April 
27, 2015 with Irbid VTI institute director, bakery and pastry trainer, English language trainer, vocational 
counselor, trainees registrar and life skills trainer. The purpose of the meeting was to identify the capacity 
building and training needs of management, supervisory and bakery and pastry trainer in order to include in 
the preparation of the upcoming training workshops. Below is list of staff attended the meeting:  
 

 
After introducing the purpose of the meeting and through brain storming, all participants had the chance to 
discuss and priorities their training needs. As an outcome of the meeting, capacity building and training 
needs topics were identified as bellow: 
 
 Train the trainer and communication skills  

All staff and specially the bakery and pastry trainer requested this training. 
  
 Bakery and pastry technical training  

The bakery and pastry trainer requested this training. He also requested to get training on methodology 
and techniques on the newly developed curricula and to get on job training on international practices at 
one of available five star hotels in Amman or Aqaba.  

 
 Management and quality assurance of bakery and pastry program 

Both the institute director and bakery and pastry trainer requested this training. 
 
 
 English language  

Most of staff and mainly the English language trainer requested to be trained at one of the available 
training centers in Irbid, the American Language Center or British Council in Amman.  

 
 Crises management  

Institute Director requested this training. 
 
 Efficient meeting management  

All staff requested this training. 
 

 Life skills 
Life skills trainer requested this training. 

 
 IT skills  

All staff requested this training.  
 

No. Staff Name Staff Position 
1 Ms. Fadwa Ibrahim Al Ajlouni Institute Director 
2 Mr. Mohammed Saleh Al Omari Bakery and pastry trainer 
3 Ms. Sahar Younes Tahtamouni English language trainer 
4 Ms. Wafa Mohammed Nuserat Trainees registrar  
5 Ms. Raeda Mohammed Ali Bani Hani Life skills trainer 
6 Ms. Wedad Mahmoud Jaffal Vocational counselor  


