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N o C

TAMEeAls ATIHT Tled T U6 | U AAEe® qRacdehl (a3 T [easd
IAEEH (oA IAEEA del HecdqUl Hew A ed grad | MU YrRarmEr aarn
FITETT FATTH RIS IAle®ehl [6dHl Fqerdl A= HRI 9T TdT ATH &l |

o

JIRIIHT FRIEE TAT AT IAREET T 0N qArsd ATaedHb I | FoAATh

HATIA-YaTHH IERATA TF Al qhd U8 RATSS, | TAA FoAAT qoT A st
TH, AT Fhad qa7 = TH Ggd g RS T I FodTdls Hrar=a= T9

FEATT TS |

JUTETEE AT GRAT g | F¥ATe (AUl IEedehl Afqe 3T W¥dTers qad
FATSHT ATY FEATA T&qT BT FAfTST YT T FTAAT AT AR g7 T | 79
AT YUl AT &THATATS HATSR TTd AGHT [T Ha=ara=ar e fawg |
TR ATTATIT Tl Irard &l T JUITH ARbI Hoad, A HHT (9% I8
| afe IUh ST FEARAGT YUl oA WUHl P A ARl ATER
farilesars qRadT T AIRET G | LTI Ul &1 G FR0ee e g

*  HATEIT FTAAT

* HAMEAT JATITH [qhrq

*  IOEAREFAT

* AT AL (T A T aAAeER JI)

* FHA q9T qATSH

RIS EE2IEE ]

* TR JUTSH

* A9 AT |

It AT, FRRH a7 IS HAEad T Adcd q97 ST ATl TanT
T fafad S9HT R TS T qUIedhl A 9hd aqrgd el qaeedls
THTATS TS, | T GEATATs YTech THE 11 ¥ JaedTIqdls 96T aqrg+ Hed
T |

THAAT T T TUTed S ST (FHIT THIS, | 37 &aTe a0d FednT I T
e, T AT FATEIA TH ATALTF AT AUH Aqagarars qere=d I |
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ST e TEIT AT AR qHET g, q3ad FISAATE AT T qHfad, ARt
GRTA ATg, AT¥RT AT T g IATT FTST AT g ATaTF geeg | A&l
GERATHT At agar fafa= qeTare! ATaedsdr 96s |

FREGHE ATATAR fayAwor (. a1.f4)

I e FATHEH] TEhl HA ATATEaRIH] AT T SAgUH Ghal Hd THE
ATATARITH (eI &1 | Hd ATATARITH] AGTSA@ld ATA] HTH Tl Hedqd g
FEAR e Gahewd] qq9[d TFdT &q 3he Iqdaed TRISG | AlTsiewa
AR THEDT J6d T qiohes; ¥ Ih dgdale I e HRrerorars s afead=e]
g AR feemeig TRIST JART 9 Gagrsg | 9<h d@rsiidrars A THAhl JTeawe!
EYH] 9 GANT TH Alhreg, TAATs ATIRTT FAETUTHT BTAT TN TR T Gleg I(Tepl
q@TAET T TFATS BT FIT TH Il |

AT FH QT IR ATNT TG GITEEHT AT T | AIEATS AT Fel AN 7 ATHHA]
FAE ATAR TAT qIEhT PSR AHHT URT TSR | HIAT TAHT &b qaT THA
HEATT TR ITATATERT BISTHT HURT ATHAT BAICH] BT YT TMSAETE |

FAGHE AT faeersor TSR THEHT F&AT Tl G 7

B Faral AT q-4 Frrer 9 feEr |
q - & |

R - fersrier S |

3 - AT |

¥ - 9 5 |

HEATE A, BTH FHE AL ¥ - UHIH G EF |

3. g ATHEE FEAT AT TATSE |

¥ gTHI THEHT FISTHT Uh AR BTHHT ATThdT TR |

Y ETHIET ETHT FhHeTs for 38T T Ire=T 3 |

%. BTHICTS Teh ehIehl &THAT ITET T |

S, BT BTT YATITEIE%d! ATIAFAT TR JIT Taa) |

0|l Ol OO0 O|O|O| O
PN - S I 7 S I 7 3 I 7 3 I I 3 I I 3 N 9~ 3 )
| oW | W | W | W | W
| | <] x| | | |
)|l | ||

5. BT ETHT HTHHAT T4 TEE |

FETTHT T TUKTRAH FREHIT

. ETHT FTUGHE T VT FIHATE AT, |

Q0.  ETHI FHIEHE IR J |

Aqcd ¥ AT AGhl TN T FLATH T [TpradT e akaae TS diches
| SareraT fafaeT eaTEesEd ATST AUTA, TEAIU AT T WEATEEd AT @reT FITT
TRl afT=T |1 TIT MIETHT ATHA qRAqd ATTHT G |

Jb




92, SIC]ca T CARATIGID] FIRES

1R, FHESHT TR

THTHH TRTT ATRAT AITTHT TTHT [ASTESHT TRATAHRT T TAT ATRAT AATH aTfe<ah!
SFHT FH Fred Yag | IHTER] aRigEl dergere aRkadasr ahadd faw digearsH
TAT AT T&Thl AT qIT IR T JHAE EANT T[S, |

HIMHE®H] HERICHE TAE gAdATe GedRT 9 Fee § @oil TR | Aaesdrs
JUITH TATE qTHHT AN AT FAERES ¥F Fieh g qHa || ETHI & Tl
& THT fadree 9= ATHT AR AT & TS | Fel TeaT dreAepl WAk erul e
g9, W& ETHT HAGehal, g oifg | Sr=rhl 9RTHT BTHIel 31@Y I & 8THl
T, AR TG TG, | A9l ATe<eh! JAT BTl ATUTHT A¥8 W& HH, grarmr,
I #fE T | BT STHT el eATHieaT hIgal g7, A9HT Jal & fad U |
FATd, ETHT SIS A=l ITAT g IS |

1R}, e FrataaT

HT ATATARVATS GHT FATST TITag ATl ATAYTRAT I | FATAEedTs qrres T+
FRHAT AEFl glqagarars aoigd T 968, ST9d &l GHEREE  ATRAT (el
ALTATE THEH! TATIHT STSAHT AN IANEd Era | ATHBIAT ETHT ATHAT THEF
SORUTATE FIAH ITed FAGgdT AidT TAT 99 AqATs I GORT FATIH, AITHHAT
fearer SRMSH, Yfaagdm ¥ GeAfqard awqd" ®EaH TH, d%d AR 9fd wasar
I@ISA,  FEANTHAS TGAHTRd ATRAT FHAIR! FeaTars Ieated T+ ¥ faqeprgars
qiRdifed T qAT fasicHE Aied AHTEAAS Icdlied T BREHT ATHATS AT
RISTEE, I FHUETATE FATAHRI HTY ATATERITh! (ST &7, |

F GHER! A TH ATHAT TEHT FET URHH A SfGHew Sored dAed T
TERATAT Td ATRI [q9aed Afhawd! ATLEEAs Aaedd THH AT gaaThl
AFLIHAT T |

gfqergar Commitment T FIIHT (Compliance) T e

TUEHT Jlaagal ¥ ToaRd Fg FHARME IS dgd IUNT &g | Fiasgar I
e dr=r aifcs fa=rar g | gfqagdre qurs fqdrsarTo &el #TH T aaEaud g
T JATSE, A (aweer TUTE ® a8 7T 41 F TREATUE 3 9 B adrss)

Yidegar T faa &= faeran

yicTergaT HIEe! AraHvaTe ik | TUTE ® BT g, FTTT qUTE AT
VI e | [HIHT a8d 987 A9q aed ARE® W T ATaedhdrae IArd &7 |
AT qUEA THgg fhfe AT THIS |

3T



IR AT It

RIREEGINC B I CI G ER ) TUTES T THAR TG TRUTHEEERT FTie
qUTE o AGTARYT HIH T =E{Es, qus T4
FITAT Fa9aTe e |

e (aTeg IRomee fERT) SATHTRTE AT ATIEERT ITeAT & <
TIE Fl FTH T, | ATTATHTAR BT & |

e e qUTErd AfTSITEdl grfta

FgeAia (AfTaH) ATAETHT & TATEH, TROTHiE

S AEAF B, IS AT TE

IO sreeafa (et et &q

qUTE ST TAT HTH TS, TAT TTH G | ARRICHE TRITHES
HATAT=AT T{ee |

9R.3. FHE fHET

ATRT A& FIAHT ATNT T GEhrd T AIITGewd THE 6l a1 T &1 | aITIHH
SIHT el A T, FedNT T ¥ ATAIRT T TuTedhl HH 2f, a1 (6 IAeed HH
TR qUTE AT FPAT g TR AT a6l & I T G573 |

FTHET FHAT g1 AT [Ghgel FHAN FeAH gliachdl, [FoAreHsar T Jiaagdarars
Atgfed T Idg | g I aifssd AtasTe® Id T TIdTHT [ahmd 8 |

TFHHFETe fa fasreufa amfes yfqagar gaae | sTRd S Sied agfa =g g
ECHHT YT AA9TF grg | AN, UG o G F4T AT ¥ AAPNIEE GIod THES,
T AT gRT deedgrg, ol [ &< Afh A% FIAFeH o ThE | A=A
AT fAeeaR e fasrgars afa aerss |

qUEH JIET [qeprs AT U3E IfHaT fAale T4A9 | THed R THArT a9
e wifEeEe graTqar e =1 JHe qiAFEE T80 TEA | GHEH] Teddhdl
Initiate), 3FI}ITI?T (Follow), EQEI (Oppose)  ATAT fTEreToTeRal  (Observer ST el AT
AHFEE I g | TUETET S[ex el Fad goh geieafqens awigd T &
faamR a1 FEE 9B TG | AT Sh [TARATS ISATSS, A1 EHR T, T T
qUIAT 9T T, | & 9T SAfhel I [a=Rer! fadie T ¥ 999 IoIed | agane I
TUEATE AT (AT Ses ok qRshd T GIcaTed (Heg | ST sdel e e
¥ qHER YA qEgHT U o |

9




FARwY ®UHT Yiaagararg THATT aHT0R, faeare waw TER, Fraararaagid fasrdr
TR, FEANTHl GPRATEE [qehrd TR ¥ ATHRAT FHARES O (g, T8 TIaT

AT ATATAR FATIAGE, A ATTAEEI(T THEH THIATS HTIH e |

AT &THT AT AT TR AT FAATEEDl ATHAT T &1 | AR el
ATHAT T FXT AHATEER] THTTT T HRTIT ATIRIT ®TH BIF B | AT grared
T3l el YT A BTH TR TFAT FAAATE THISHAT A= qraar T T

IERATHTR Q. T3l AT+RT &0dh SRATSS,

R.Y. TATHATE ARG TG

TART RIS TART TR TSl T[AEATS ARIGHT BATRY T Hicheg |

TATE oo (Ffdse =afd)
FIAT FATAT BT THBI oo (fafese &)
AFTEAT FAAT (ffeee fHfa)
ARG YU R A FIArhar
- B9
— &
— epfedds JUTT WKL W AT W AfEH, d¥ AT T Gy, AT HATHT Tl

FEAHT /1 &1 HH T qg, TS |

EACATET WU AT JANT XA I[ATEIRT ATIATS GRAcd TR0 AATHT e Alehe, |
AT |1 T ATl TR GHTETAAT a7 e | el TAEArs wih g5l J&qd T2
Il ARIGHT Fafed T |

RY. Trarasr ardraRer fastar T

foreamrael HA-ATATEARH] TATTHRRATHT qhg e | STABIAH] ATRTA-YETH, FHSATH
qHTIT, dAE®d! Thadl, A<= IJTAN T Iareeieadrer T faeam scmayas
g5 | favarfadr gq w9l quresdl [shuedl, ARIAT ¥ ANAR BRI A® AT,
quTEta Tr=agrel (R g7 81 | et qeran gt favaraar fAfR g 1 av favars
AT 9 T &9 T JHT ANg | AFAls [Geard T SIEH 9T qrdid Jaresd
AT ATTPTST FTH EATE fAvaTd X T I gvg | T, ATATg (q9arg I AqTH
T3er TR el 8 |

80



qR.&. WEATY qUT AATALAF HH

WHA FAA [qFGa TWehl AT gl FEdmil Ja7 FHedrs WAt HaRe a9 ¥
TITHRATRT  ATIRET AT GlEed I $rH Fad GAAHNT gFel T FeadaT
HATITIART A HTATS T ITae | A7 fafaer Feanly qoar aqgar Jcamaeds HTH T+
T q@AIeH ¥ JqATs BTHIA F Hafedd THIs 9= #31 [Frss |

HEAYU QAT AATAAS FATCaqbl THAT
ERIEERE] qATALTE THTR

F * Awe ®  FEETE AHATH TAT ATET BRATHATIH! T
® IAEHAE qHET ® AT q9r e A

* wfww fafg g7 @rer afEsEr §9 | ¢ 9w e

TUTSH! TOEITAE TATHSATR! AT AT | o

T ATRETH e

o ® AHER-YHIE
Hedqu | BRATERArT o o T
HERG . N
1T/ ARG/ Fel hlde®s AT, A
® FE THA/HA, FE FAAT, A o aEr Pk g
® HE T/ FAEE oGS wigze
¢ T ® FHYH TEIAN

GUg | of Heaqul qu7 ACATALAF FIAeEH UidHige TG | @ § & Harhardes
qTISTET Hhd ¥ HEARN THEId grg | faiies 9% Aeaqy g av fadieed
TUTSH THA T HoleATe MATIGHA | TS AT T&l AT FRIHT Hiad grigea catd « aal
A qHETEE faHaa g TR TIAEAS | A Frars gaTad e | R 8
FH o TaAls qchld I I 878 |

gug R F HAFAIRE FEAT T gAY AATAAF g | A T @IS A |
TFF! AT ETHT TSI FAISH T HIHATE ACATAYAF gaTe FARTST JATeRd g5 |
Gug R JATEEN] E-FALIIAR 2 &1 | U R HT Aradel &I AHes M+ &

*  FBHIRT GHARHAT IR

* AELIE AR

* UNEHENRT ATSTAT TAT F2T

* Hhid faewE

* %A =Alfe HEAYU T AT8T T3 |
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GUE 3 W FH HedqUl d¥ AATYTF FIe® THEE g | &8l Hed gy siar o9
qUT TG GUSH FIWH e @o T TG | TGET FEIT ATAYARAT HfeeAbial
FP ITITHEGATHT T FTHAT TR &7 | B FIH AATALAF T AEAT g 2fae
Tt 81 | ggars afvd faeam 79 afees | a9ae gednr 9ed v q AT %A
FHATS Hedqul T kA HHAAS AATELTE TAl R0 TAHAT TGl ATTIah
&9 | % AATAIAF BRATHATIS Fecdqu HITqH Je9T YTl T TR JRTETH T
? gfe Eed 99 A1 A @ 3 ET AE G |

(el a6

gug ¥ of Hecdqu Ui &M%d ¥ AcATaedd FII qiT ered el HIHewdl gaiiad

TS | BRI, ATGA, IATSA, BTHUNREE, ATHIE-HIE  Aqfe  TJOET  Feid

>

PRATHATTRT Fel IaTeTUEew g |

49



23. OIfcIRIEIEwoWc]_Clefld! alcqjca

TR AR FH AT, THA Gfqers Gfqagdrah ST AR faeg g
AAR=aar ar Fatdrare &G TS | MaRad FHAEER] HHEEH] quitaRrae! et
T II T ¥ FHEATATS IF TIT ToRARIS T T |

THEe ATAS T AT AR FITEDATE AR YT T Afehrs;
. ey & foar ? % 91, HEAqHT que THa 9 |
R TqUTE & A Yiqeag gaarAl ¢ adrs T adresl Afqagdredl aud THerd |
3. % ol AT, TR HROT AR a1 747 7
¥, qUTed & (e ?
Y. TUTE Afee & FH T GHES 7

HTHT HIMUe®H FHE T I=d IEATIh alcildi=ieh] & H¥eh alAlhl Ta=d1 T8
fae=Tar &1 | 3= IFATIh T T ¥ MAges quiad g7 T aldid Uhdrd
feR 1 MidRigesars e 6 | dATRAl adls qaieaes 9ieard 19 ¥ fqaadrs
JARE W& T e T qar sfsea Afqen wiaer s arew # e g,
SHITIA Aqcadl quTs RATSE | AaqH TaRIge®drs TR a0 TiRed Joaaed
AfasT gre T Afpe |

S MRIge® B FAtd grgd, de TMaigese ATTSaad T Hrd FFITEad AT
Tt ATET Qo H&T i 99 o T | T 3T YAGgardT TaRIdes gea, wd
SAT qUTEHT GfTargdl geaa cfd 9% T SaT Mavige® g7 | el Iidegdl o9, el
ey ga 9= F i AAT W |

AATH ATIEEATE  MARIeATS  FO FrIGT ITF AR IR, ARG THLT
THTATHHT ATNT THATT FTH T ¥ h HTH TR TOEATRG F q4T T JGT Aqfqa
FepTed. FEdNT T fTPAT coaeardebel &1 | TARTeel o F A Tl Jiars
Jiaegarah AT =AMl (47, T FeHael Ieagdd Tas, AMR=radr agar
AANTAT TGS, TATARRT FIHEEHT JUTERTHH] [€afd, TedT q9ar gRiediaes, e
ETHT Yfqergaresdl ardr Ieaw= T T+ &l |

ATRAT AT AEEHRdls IURT ¥ AIRT T Alqole®dl Ja5 Mablelerd T o
AfqeITaTs IHewEd TH @ FHET Agaed | fHatad sqwr safe ¥ e gaufa
FAAAT T TET S<h T T IrAe®dls Fed T 9 T Aqcdhl HH &l |

gd



28. dfcycq Aefl 7 CTAD! FFARA

T ToeadAT STUhT TFYU WG Hel UHHANT &7 | AT WY % AMHIEs eTHl A2l heeh
TR T | BT T3S oAl FaT AifEaAr 9f fHar=a e @ e T 9T 9Tges, IRl
T3¢ AT P of AT W el WU e STTETeRT HIEET HEel SgagY T
g9 e 3 |

FTA ST (Q]RY) o TRET IXH FTHINAF AR ATIRUTATE TATSI T ISR TG
ATE Aol AT SATHTRRT TPT A=ARAT A=qaTdl T ATl (q0aHT AUt ATfTAEHT
STHAT TR AT STell grgel T ¥l IAT oV | BTefoiiiel HIAgehT AT AT
AT THT (9T THSME T (R§1) HARAA AR a6l HATHAT AT dler,
ETe, BT EoedT3d, M@l T=G- IHT T ATl ATT T AR [haHHr qeige
IdT ACRT 9T | HITTdATs SHEeH! (AT qAT AT HAThATTare (o= Alhad |
HITTEH] ATHT o 3 AT W o] ASART HIH &l |

mifre gt groft U feag #AT WiHEEeE T S99 EER T £ |
RS Al el (9T, “HIHE Ea e Hwg, d¥ & AThelg =Y [aeare aea=HT
TUHN qISS | AGHT a9 41 27 oF A gobg 0l Iqepl a¥a= i faeaiiea ge
g | AR, OHE, 9U-9ed] g4 WiHE 999 qedvent Ty WEl S9d 9
HITAHEE T FAAATIAF AR T AFHI ATAAT, ATEATATS TFAH TG MG AGAI
& | IR TSl HIME bl HIMGT AETRE ETHT HYeh el ¥ AAHABEII TaT Teh
HAHH! [qaRars qaUel 98 [aeu TS T Ta1 FASHAHT g9 ATs aFawg afd
feRRE®! g7 |

HAITTEEEER] AR STefl ITET] Iegadis IHeed T Aqdaded qud a7 quay
TS | BTHIT AT 9f eAfo?Ter |ranferes 9eir & 27 - &7 918l s Sl g |

qraTtsTe Tiataty frfresr (Social Specialist)
ST AT, @ - =TT

groes (Analytical)
wrqe fagms (System Specialist)

. ARHEIT FAT TT FRTETHT GeH FI GIAATATT T

. Tivuer FW o g T8 A= A are

dd



e HTHHAT FEgTET ATATSH

o [ g Afed

. THT T FHE! ATHT T =@ T

. FHET FELI GHTEM T T8 A HITHT 5/ qred

o ATAETNE TAT HIATATRT BIAA (oA {wdd (BTHEBT HIehT)

. g fedr fo ¥ fom feam TR 99 ershT ITHET AT T

«  BTH TE Tl & SRS AGaT G1¥ AMGET 1 FAHA Tr3+

o ATRTHT TEEER GHT FHHIUR TX I

e HH e d9T @l JeR{aer aTderd

o @’ ATATS [THIE @Al T ATATSTHT bel IAR =erd &l fob STl

. TR Sed, 9T el qrell i

e M AT ATPTR e T Tal G¥afead Sarersg bel AF0 91

. TR T T FH b T A qAT AT ATwATE 90T AT B0 AT T

o THLTH Ul FES T Gled o X JHET g ASH (eaAfhaATS

o IRIT &I FHTIY ARHT FTAqrT T Sl [ - AAs ANG STHIA Al &l &
HEINCE!

. TP GHI

. FH AY @S

. THIH VI T TR 9T qHT FAwiwr 9re Tars

o & fedl 8 a7 I[EN B A AT e

. WF @A

e Y¥HE Tdd BIH T qAT AFHT HAES gqd AIe |

gqreie (Oriver)
=T fASst (control Specialist)

o YA HicA T WA= SATFH

. giew T 39 Aoy feq g

. TFET T HIEATS AT FF=orar =re foq g
. TOEINE qqT G|

e FHH Sl TqUT GHIH! AT G¥ =T T

o ATOATES TATIT q&TH

e HTHB! ATSTIT I

. WU gy AW F>9 F AAHAT

. T GATZ T J&IH

. HTHT I29T ATH fegmor T4

gy



o GOEA THATH qRHAT dreag, [AaTaRd GHH IR decdrgdarg ars,
AfTeath TRehd THEH AAT T3l a1 HT qarsd A, A7 ATARS ATMe
FHET FHTITTHT ATNTETe T7 AT TR,

. TR fauel (o A/ § gqug w1 AT wwifedd swee v faw g

o T sferes T A afEas e 91

. 821 fegH, AR e Fa q9r ATATSTAT fSATIHT

o HTIH, HIART FHATS a6 qATHRAT fad

o HIHHATS dTellel Tl HHA TS AR

o FTEET SISl STedT

. AT €T YIRTerr ATRT JE TR

o TEH ATIRHT T FFTEHA

. THIH A T =@ T

o« BT HI FEST Tl G AUSA AT

. BIEHRMAET A9 e |

e AR (Amiable)

EIHEIH [TNTT (Relationship Specialist)

.  FEAR qur wiivEeEsia auiia @ara

o  YRITSTR! foRTdT, TH=T T @

. TN, RTE, 9 Al ATARIA

. HAER [TEREEH Fe AqEE A= AR AT T AT ATRATs 97 =1
QAR GUSHT THb! Tl A TaE

e  FHEHT FH TH AT IS THHIR AT (Team Player)

. Gool faetepl, Tqlew, TaaT faed T

o ATRY FTEATHT AT RATS o

. FTATS faaRHAT Al fad Jour St i IR T

o HATHI HH BT T ATH HH ToTIT T¢l I

o« AT 3T ATH TAFRT ABHT FHIH SATHHRI ACT Ib

«  HTHGF! NTFHENT ITU 9T TR d87 ATd U7 @l 9 a2 B dehiedie
e fewr &1y faw 99 &9 9

o AT BT BIHE! ATAFIT TH T I ATAR HTH T ANl A=

. U foar Sifew ®fq garsd Afed &l TANaY and FJard =ora fear =

o UF Yo HA A=Yl a7 qeaed [aiudis aaHr qar A9+ SA1al 9 ar

« HEHR ETSATS TS @I

. faER ared, wrEweT Fer qivee fawar o

gt



o A T AT FTATR ITCT TUH ATfevdre g8l o= srear arf@y afq faer o«
-

o AYTE T FAETS AT T, ATHT (=R AFeATs T X AT A1

. FHEAldE =TT |

JhrgfeEges (Expressive)

o THZA T UASEHT el ATE HUH

. ATATE BIHE! (MMAT IR G IANAA RIS ok

. TFHTTH T Heeh] TRHAH ¥ 3@ WSTAE Ted &l e qad T
IAEsHl Y fad Iq®

. AR [TaRES ool T ATIH-9aTH T4 Far3

o HAY FTAATAT G0 AT fad qo7 [Hored s T

.  SAREIIER! AT AU

. T&d gikal =raer

o THIIET ATh IH T¢I Ik TAT AT [ FSIghl A1 el q&TH

. SIMEH IS TR

. FaT ATER FH T

. ATRYHT T ool e

o UTISTET SR AT BT Gl AATSRTE, el & ddATetad T

o HIFER G AT =ATST SLAATA

o ATSTAT SR HTHHT AT T, HTTR ATATR BT T

. U IUTE, BISAT TIE T &aal gad AU

. FHHATS ATEHAT FATSH TARA T

. TET BIIATS dE@I3H

e B GENRT FEl A I g, dRIENed diiavad

. T ARG ANY T IAEwH Taiaiddr e e

o AT ITCAT 9T T 38R [Gocdl ISIST HIUAT SIS TS |

8l



2. SIGIfASIOT (Coaching)

SITETOT STeepl ATHS FUETT TRl TRUTH UTed T el SAThells ATRAT FAagaTaT
feqTil #FERa 9 ¥ qAT SET 94T A9 Hed I &l | AARTE (FIferg) Teh ThRa!
XTI B, STHAT AT AThHA [T TS ATHTPl &THAT 1 T AheTce
AT 9fderg g7 | T AT GATEeiT gierets (Coach) o IRT&TLT (Coachee) &1 &ITd
TED, | I fAaATEAFT FEIIRT (AT T ¥ U HRT G |

FHARIPT (HTeTvret faaTe e {63 a% safaqa T g Aeerd | & F&l B I
ATFTHT AREHT B 7 TEANTH TG LTAAT TR | TUTE ITHT JaATA T GroepIurest
IRAT 9 T THers | IAHl AArRal A", Il drbe I3au faqee ?
T qUEe® g9 A1 Tk Aeblel T HIHbl A=A AT FeHd gIg~, qaaFq Al
UrRAT FRRATSAM | AT IThATATS (&0 (Observe), ATETS (Ask), dATS (Listen),
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Y. fratgasaHr yeiiq faerer ¥ grEen feqeid |

%. ETRATCHAT EATITE | BTHT 9 FFATIAd, qfawe ¥ Il d1°d S & |

9. ARTHHT AT T IHT faer |

TR IS36l TGS

Y Jeolfegd TARHT (agTaesdl AT AT =R TaT AT ATIETATg I ear o
AEATF &7 |

q. waefaa yiierss: GRTETEAT ATCHIAYATE gYE AR ATTHTAT g9 g | GedTiears
ETATS §a | ISl ATHR AAER YR TEATTHT AT g I |

R URTETFFRr ATE FTIEAn T qAT faRa® ATederd | WX e qAT T IR
TR | THTAHIT T HIRTeT TRl |

3 frares gedfa: arareer wfq @) @ afvads TEE | gedrieeds =
ST=rHT 999 IR AT TSl |

¥, TR q9T AAGE afeha: ¥ GiTendies qursd qewnies FRa qar sateer
HUHT AT T AUH & T Sl Y& 9 FATHATT TR T | Tl IAeedrs

&0



FEl FHT IR N 6 G | auree difed A=l Fewrieedrs o6l 7o [que
|

e2rre1 féor del

YATIHNT WAR Uk [hiaHeT AERT GfEaT &7 | el Faeal Hecaqul 9T arars /7
Bred g1 afd &1 | AUTsel 9o TUH FT TRTETEa Bl qMhicehl G Tl AR
TN AT AT A fad AT ATAeAF T | FAA Fal AREH FT T A
AT qUEATS (ATTe JEaaRaTe aarse | & Afddd del 99 Mg & & AW
TEREPl B [ATTHTT AHE | TUTEeh] SATATS [qebTe T dquTedl 9¢ Hee T o
g5 | AMTHYT T 7 Iq9 Ud ST¢ Hecdqul <7 &l | Sfevasl Afhdars e erd <
FHETH TAGATS A FINTT THrG | ST AR, @ ATeAfad e@rd | afg
SHT ATKIH AATEAls qUed IIIHT T I¥hd W0 A IAeedls Qe
IeAald gl AT q9Ts ANAH ATy ol 39 AT Tersq Jaars |

USIadR! TZqfcl
AT gAY Ugel Y@ ATTHT THEHRI YT 9T T 27 | qATAdebl FHAT Jretsdha
fafqel SUFRUEEH! YA T 99 grg | AN WiTershe fafae geaeer gfereror

fafes afd Rt 9 ov =g | T fafw= fafues wed gecieww fafg of" o gwa
fadt &1 | weafaqeeor fafa & | weafaser fafa v g3 fafa gaer @nd ot fafa o=
TAgH fafaessl YR &M a9 wrHere fafr @7 1 SeeRrer @ At gfirereer @
YA g €71 a1 gHEUd PAhd TRISel FAT AW YRdr Aifd EREe
yRTeNiEseTs GhTST I &5 T TGN AT i Tk fgd 9quaid qeqiaeh<oresr gamT
AEATF T |

YT GRATTRIUIRT GIEATATS &THT AREST U7 *l MIH of SAred dFgy | Arerr
TATST (Plan): Hfedl FAATS b T FAA IXA(AHIR] AT ATALAF TFEII JATIES
TH, AT (Prepare) TR T &ATT ST a1 ATRHIGHT Td FATH T | AT,
TART T AT FHITSTH THTEARRT TTHAT IEA (Prepare) T |

~C

THTHHTRI JEA(T FT &1 AT [aa HEs
o IcHIMEd &, Ad WU Telled, gFh T dled |
AT TFIF G HATEe (G2 9 T FareT qref qrell T8 areg T |
ATRITYe AT Tk STIHT ITAREH, YTehelieh FIHT FAT IAT ATATE |
BT AR JUYHTETAT BTR] FARTH FAWT T |
Fife Toee AT T G ITAR T ATHII G T afle |
Tl Hecdqul FHXTATs (99 JHRS ¥ AR FRTATs ATHEIGTHT Sl TS |

AT T T AR T T T eTHES T T80T G T9 T g7a |

&9



R9. ABIDAID! FIfITDI

THE HESUHIU T Wbl FHEERT THEeTs AT qQrg &l | THEH! &THdT M=y
UFAT SATHTD] &TAAT Tl Gl g e, | AES BT YRATHT Festba ol (=R RATIT
I FXET (T P

o TUEH &k TIYALTH] TFATH X[ | Ire%ehl AAER AHRIHE | qT qi

TPRTHE AT (5 THE FIAT SHIEH] AEH qTHbT TEHT HRT THI I | THE
ATITETHT I¢T TicAepT (AT qAT &THdT el HT IAeeeTs qaret | IAresel
T FE9THT (AT FHRTCHE §ISThTUTehT TTIATY TATEaT AT TTPT BT T
SHEEATs FUTRTHI TR | THEH ST ARFER TR 1Y |

AESATRRUHT T JUTAEE FoATqR Ik TATAFIRT BTl T Afebrg | THE, THY
TAT ATALIHATET ATIRAT ITIFT FTHAT I ATATTF G |

F U WESTHRRT FAHT FEATd, HA T AT g TS | Ge&bl THAF (9919 Feed
e e, [hAlh T&T TSI kA (39T % AT &g Tl FThl A RIS,
|

qE FTIAT TUHT FLEeeAls AAIIHT o TR | T &= FAd %7 i
HRARTRAT AT & 9T qUHT F I BRATEATIATS TeihT GiemaTes JHRTHETHT
faett | T9E &= WUHT g AT GEHTIEH HRF WA a7 fqurdrs geseaH T fam

TR | Tasrelier W2 geeahl FHIETET AT 917 |

AESATHLITH] AATHT FESTebcl U T I8 U8, | THEH 83 & gl aT ITal
TS, AAATRA TH AMG &THAT TSR AAF T | @l JIT FA qad
TATIHT TIHT A T | THEHT F UM BTeATs SATFNTAEIHT [ ga |
AESTHATH] TTHT ATFT Al ITIHT g7 | AEH I@IGEl T ATT T
AESHbAT g Alhad | ATRATS THT AN TAT SRS TART TRl Jipar
Feamifeea fafrd SUgad 7 g8 9= SF | FEOERT AT RIS @IS F
Bre |

AESTFdIEs qHEdl TR Ifq T9d @ T | FEAHA T AT T FHIER
HERIT T Iod AIArEn JaiTd g AavaF B |

AHEATS AFER IAEedl F1gH A gwars fgeff | Iieedrs sraar «@mr o
IMEd g HREe TR | G A= TR THIZATIA A TEsIeheuAT Foll JaTd T
| q¥, TGN T ITFTAA AT FAATS TS [REHA T T g |

THEHT THRTEIAT T THATH o | fagmer aaae @ afea gq dasq 9+
fae fadr STTaT FTIHTAT EAWIHT 9 T2g AH G, | eThdl of THEATs TG
ESIEEN

AEAFAT ATHA T ATwag, T~ gadl T g | ATeT THUH! FRT ‘ITeT ST A
feaframed €49 qHeaTd STaThel el T Aleheg |

S L

&9



&l FESThdl a<ep &0 Feraved IS |

qH FESPATP! AR GETAT

AETHATS ‘TEHTNTAT TGS FIAHT HecdTul SfHHT Ter I8, | Gestehalrel Haerg a1
T AT QT I AR A T4 | SHIEE hodh qiT g Tadq | SHIese eAtad qar
qHEATs AT, =R e qar M oo Jiva TEA | St qoar THeAT deaied

A qIT [qaehars SONR T HTAHT AESThdinl qeH qHH g T |

eS0T [qehTSeh] TIaT TipaT G &7 | FESileheu TS Sial A HAA] AVTE T
Fiohwg, | eSIhAae THEHT HIH T T THEH U Al ol [eblg ATIT T&TH
TEXeH 7o | Fesebard Taerasy &1 qieT e g4 | SAIEEh! HIH TeHREwH
faeR T=ars 2ed | AeATiEedrs R 98 ATHAT A=RHed [d9Res IR
RIS FH FEAFATH! &1 | THA FesTobalel Arled T&TH] AT fad Tagg |

FEeSThArhl T3l THE iHH SARAAls TAFHR] TFale FarsT daq &l | SAhdadls
THTAHRT SFHT IS TGS [FF FIEHHT L (& ATavTF

qHa:
e I FITIHT STET TUeT a7 |1 9T W AHIHT FAR Frsd Atk | fawa afea
AU FHY FEl AN T |

I TYATAATRT TIT:
fororaaeq 7 IUgET 99 g ATITF G |

BARD! AT

FARAD] TEHT eARIEedATs SATBAD! (qUT a& AT I THL B a7
I | STERT JOF T IR @Il g9 | Tiecl Fodhl TaTh qebaed gaand faqde
|

5

FARAHT T TR o Fa ATATaRel TR T I8 | TG FARAHT Felebl AT
AT &7 | THE 8¢ TAT AT GAHT JHEHT d1S¥ A1 THE WeAaTe faa ARIS, |

AR ST
BABAFT IRTH F AT ThaH HIAAT & TF, | FARA YFATHT TG TTTHT
EATEE AT TART TATIel AT A= TRFER AT THg | T&AT TaEITHT

&3



AETRATA JIAATE €IS T JAT THATHT TIHT TaATh F I T+ I AT ATSH
q53 |

BABAATS AT T
BARA F Bleclhle] TeATIEEATS Towd AT SATh ¥ [T HRIT ATHSTGHT

c

I A | EATIEdTe ATTH Tl aaReseTs ATcHATd T4 qaos [augaeqah

HiEd TG |

fqare garer s
FESIHRIT T&T Gasiehdl qIT EHTNIES dr< [gars THA g e | T&AT [aaraehl el
Feshare a9y FHEr I |

TESharel MATHTETAT AT FEAHATH] [T T T8 | TS FeThaesd [arlgsd!
ATHT &THATH (a1 T T | ANAH, A AT AT [ &THAT & ST G

| USaT A FETHATHT g I T[0T qAT AT faeroar o7 g |
o T T TAT T&TAT ATHT FEATXO T &THT |
®  IEHIHIUH] AHPT T To&UINU, THE STHIhl TREc
o UlATIYTIH TATART ATAS[E AeSIehdlehl TAHT HTH ey Fiqdadr T |
o  FESIHIUH HAHATE faeary e
o  IFIATHIT THR I, IR AlFT FATG ATTHT IJehsd

o THTRNI qdT A=aATShl THAT TIHH
o MU AT YeHaTehT HIHHA GHTAHI B T FHE HTH G Al [d9aTd

o &I AT FLATI AT TAT T TR /Bl
o RIS et SRl THAT T FATAHRT ARIAT
e  IHTSAl qUT AAII=(E el

o EIHY WA |

&d



RR. <d QRIqCATJeL

farcrept w7 Sfaem™r &1 ¥ oS THT HeaaT a7 qardard af | dfee eTHeT Jual T8/
FHlechlel TRl I =T AMex &g | AT eTHI Iuded THIH AT T ATl
Ul SRS AT & 9% TG | YTl gTHl e fagrea a1 faHedT areHr 9

T FEHdT & |

AHAEHT AT ETHT =R 8T J9eTg el T fova) e 2T FMaRo 6 |
BT TRRETT |78 J @R &8 99 ‘S’ q9g © 9= qreg) T T80 fa=meer &t
ETHT BET HAES TS BTHT Grafaepar feadl, e arre- T [6arg Ta) |

FTAGTTHT THT HIITIH AT AT ATAYTF T, T 8¢ HIaTs A THIAAT THIA &7
| FEH AT S qg2 A7, &THT & FTIATS dfeel T, FF FH AATTIF G T FA
T FEA [TATAT T T FIHT A=A I gy | Tafaepares e e qieep
QUSHT TG ETHT THA AT THAT &% e RATIAS | g8 AR AT Ty
fF BTIRAT ofq R q0T B | TAHT BRUTA &l ATLTFES, [aervel, AcATaeE A= T
AT 89 T |

2ELIBER

HFATAEE B¢ THICHT IeTwT TSREhl gl | TN Tl TIITHes THIAH @ 2Ige,
fevire® Ael el Hecaqu g9 Ao | IR ETHI [dwTee Heedqul B fF Srq 9o
T ATSAIE, | AT ATALAF & (o argd 9oR (A= Tl AT T3l THATIHNI
U 2T fauT aEqE FFalead qed T4 | BIHATA FIA] [qAveTH] FRUES, [
FT (BTHT ATHT ARTHERT &7 GIed dteadl), faeqa (AR, THA, SAfaedrer feqrere),

ATALTF AR T HEAI0 AU g7 T |

THY FAAIAH Pel SUTES

. qUTE FAF=T TG FA FqE? Mg (e a1 €39 =g g ¥ e
FTIEEATS AT THIAT THE |

3. o791 Uk vl W GEATITRE AT ANTHEs T AT AadTesdls Jaer T
AT T |

3. AT ARIAH FHARESATS GFId HUAFH AR TH T3 H1 faerd |
¥, qHY FATSAH] AN FMH Ueh a7 35 (ad HIATATHT @Iard T ATHATS BRI
FIHAT AT BiEd BT AN a9 [ e |

Y. ATHT HTUH AATATATS STl aT TAMFR Adr@d TR AQT AN AT e eals
frecaTied THa Y |

&y



%. AT a7 TSR ATTH ATFAHAT A9 FAHHASEATS AT TH TeTaH
BEERRECIEE

9, IMMTT qe T TR | TIT ATIRU ATddel ITATHT T ATABIq AANTAT ATCITH]
=Te ¥ STk dARPTT TG S, |

5. FATAT 75 g ATl - T 9UaT ATl THIHAT (AR THaG | AT FHIHAT
AIEEs ATHT FaTedTs AT TS [hA(h Ireedrs oY o[ gdR &7 |

2. HATST TFI A AHbH! HIATHH! AT AT THAT HTAeehl FAATHT TadwaT HTqeAl
TEHT AETEE |

Ge



3. BOG CUALATIDI ot Asdifcl Riofen

Aqcd AT HALITIAH] ARHAT §r3 AALATIA T (HATHT TERAT BT | g5 (a1l qvaw
BTl AFHT AF O T GaeAl | ST g9 a7 91 ARl g6l ATl Ievd a1 faeear
i A9 d9 g5l (9ol g7 | 9T 35 Iael o A &g Fca=d el
SRT TSl ATTATHT 734 | 73 FHIE 9 [diq= IITee Hed ‘FeHid’ f{sier I
af T 2T |

FTAT e

ATHAT TUHT TAATCHET, [ATATCHEAT T HITAHATATS IARR T G Hi&T F1d 2l |
FTILTAT Fieparer eafaaar ffeq difers afwers est T T qerewe ISR e |
THEAT A [TATSTH 94T A9ar 7T (Hed 99 FHed T Sersd 3 o fad wrerar
faftr/ wepam arqmTE=g) | HTHTAT UGTaHT TS FEWRIET B JAT fAERATS ARTAR
YTATHEAT fael TR STEel &l THE a1 Holl I T, ¥ (FoiATcHes FHETTR @rsil
T HSATS GaA | TF AAHT FTATAT GG FAbT AT Grafer & STl THEHT (=
TIT IAEEATE THRIFE AASS, ATk AeHTEwd THEATH =R qfeearsd Tk T Hifad
THTETT TH F&H g |

ATIRAT PALTAT F(PAT I ROEE Grl; Todeh =R TGIH=T Tel [FoATcHed ¥
FEATNTAT ST | ol &

%, ey (IR TsdE Hedd, ATaeasdr, fauaand
g el saea (fRaifea fawamta qox ¥ g g ™)

T, e (HeaTsieaT T FHI A9 FUH fa=R ¥ Foadrs aqgwd 1) |

(el eVl oY

o, ATHTERY (AHEhd TR FSAdArs Tidiataed T6 I 9 fad
3. [aAY (FT HEgcadT ATIHT TrAtHEar foo)
AIATHT ATARAT . HTALTAT fafer IT =R IR IR, U g | TdF BIALATATS

[aN o C o C C C
SATIF TART AMMews; | TEHT TeSTharhl JIHHT He@qul g4 TS | Tesiebd] ATaeT-Iaad
AT ATead GEThdl HIAAATS FAME TETIT Hed RATSS, |

g3 (Context):
g, FTIAT THATHN HEIUS &l | BTHI T BT I TGl G AFPT ATCAT 7 2THI
ST SAT A FTPT el AT TEGH |
fawrr fafiee et oF, o fawr adie e &
FreTer fafy g=red i T gy et
FTALAT THATHT EATT GRATIH FRT T
FHTATATRT Fe@r qeia awg, fa=m aer

0



YT, AR ITerd TART 3T AR T l . l

oD ] l
=) -
feamit @ (Brainstoming) ® A O
> = =~ c .A* ’* feamfrees
fersraraTy TRUET |eg ¥ TLHRN @Il T *, %er m

e & o feART FEd 81 | gad
Fa AT T A A A ix AAmm ++ 00
HIRA D, | [eATTTFaRd 3¢9 &H dwl % EE ¢+ © -

FH THIHT T&T el del e Fbad T X H

g0 | AT YeRATHT ATS! e’ a1l oI H1Y xx A +4 @ T
Tiewg a1 Faaaefiel TeBar &7 | areqad — mhm —

HIfeTehdl ad TR I ga deked | qU g x |2 ["le

TR TEehT HITAhaT T TETAT qchTel > |4 |2l

MR T A1 JeBaT HuATgg | feamdr - /

FIIAA ATHT [ToRATE FAL GIal I Tl H [GhSS | FesTdbdicl GedNTeedls
ISl A= =TSl d¢l ITAN [T9Res IR T4 Hgd RIS, |

aredtads fasteferdr T Jat faam g feumft e AT TRdfs 3@ 99 |
feamfrerara 3f@ w/© fade vara g9 9% | feaaw ST |r=me arh foa @ |
QAT i [Aeheles STa GUHIE [aiqwT a7 JeBaT A8 U qieg 3Tehl
faamRes Ha s | 31 IR GedTiesdrs (qadefie aaR dr=d awrss T 74t
foam T RISH /e d TS |

3T (Organise):

feamlt aRa WX (bt fa=R qar faiq= Aeresars [q=me AarHr fHearsear
THE AATS HHATG ATSH AHG | T THATHT [q9R TIT ATeeeATs AT [qa e
qAAT TR G, | FAHRT ATSAbD! (AR Seal [AResdTs U SISH] STFAT T, | AT

TRAT AT TR &g | fhaae afg e 9 Tl TRAT 99 Gedriesdls T
afe=T T AT grgy, WA JAT (I9IR T a9 | THE THAT AATAHT I A7, |

ATHTERIT (Name)

ATHTHR JeaT FAHET RN THAT BT | F(SA TRUHT THedATs Irad, aT Flfear A
fer afepus a9 A&7 T g W | ATHERU AGART FA T G T=ATCHE H
=Mfe A &1 | TFU [q=R T AP ATIYAHBAT ATHIHIU T qTe, | ATHTR T
faamResdrs Tadg aaTsS™ HTH TG & Tl I a3l el THEdATS ATHTH
TH Fel HY AATSATE, | TFATE qTebl THBR! ATHTHT T, |

faad  (Reflect):

&c



GTLATHebATeR ATITTAT ATHTERRY TRUHT A Hed HEAUI! ATAHT AT T TR,

| T TE B G A B IR Glgel TRAT A FETATH (gl FFUAT I3,

? ST ATIRAT FREAFAS (ARl T6E | 9 Tl H1d T 9 GaH=T dfeed TS,

AT I, TET FH AT B B A ET THIAT AT I T Aleheg, ?

YTATHERATRT ATIRHT HIAGHB! TG I TR AledH = &1 4T |
qrafHeBATeRT AT Frepror

qeSTehd(hl HE FY [FiATcH® IATH! @ISl &l | FHTAT TgIad edridrs
THETH e (FSe | ATSART FRAFT FHTGTAER! AT afd IJcaried e | Faaw=T
qeT T GHET AT Ifgedrgd ¥ THE @iod 367 aA19g, |

FHIAT THATH THAD

o BIILMAT J9A

i Seeues

o Ml % T FA ARG, ?

FIATHE ILYICT
o A F B AT ARG, ?

=

fawe freizor

q. FHTALTATRT JITATE T T

.Y T M, FTAATATHR &Y T T
3. HIIMTATR TFFY

HTIYTAT FALTHT AT TR TE |

frrireraRa

AT fe=meest gora

Q. SUA AT qRAHTHT ATFRTT TqHT fa=Res et

Y, 9 FAT HEEqU [q=RES BT | FISHT A&l | STHAT 34 - ¥O HTead &l IS
3% 3 9 [99R AMFd ¥qHT a1 FHede (R WA @ T W FHIEH
faemResdrs T 91 Fedriesdrs aret |

&eQ



FIEIAFIT ( TIT JHEEEE TATTH

Q. FHTT ATIART ATIRHAT ¥- & SAlSles A3

3. B¥eH T AAT [TARATHT HTe A

3. GUST ARUHT THEATS AT AAT Wbl Hebd faed

ATHTSIT

Teh HAATS TR

Q. THEA % A~ @islebl, HT ATHT & &l 7
. ThE HHEATS 3- 4 Teaehl e fae |
3 dfehl [a=ReEes 9T FATS+ / IBRATIA |

PIRIEEIEaL]

q. fAfese 997 q9r IHEERT TRTH ofiwd ¥ Tg

3. faiia fauaer S, 3=t - AThd SARA AATIT AThg, |

3 WEARITER! HAFFA(TR] AT BTHBT JTATHBIHIT T =T FIR T |

b0



R3. SIGITTeT T FIEATSol

ATSTATRT FTATFEAT, HITHT T TSR Teh ATTAHT J¥avd T | A1 A AT
TH H AN AF g | ATTHAAE T [qeprg Har=aaqdis 98¢ T4 Jedi I |
HATATSIATR] HEF ANTHT T FHIIAY( HATSA T ATAeTH 5 | THATE ATATSTATR]
ST T a7 ATTHHT T ATATSTAT FoaTa &l AT TRATTAR T g b,
|

ATTHA ARl Aihare RIS T @S T YOl &l | J9HT AR H G
el Afade AT ATAR HEHE TeEhl § a7 g IR o I TEg |
e HAE ATHAAT ATH qIg+ Aladaed oA Jarg T, q9s= T, Afqad
AE, FAAT Fbad TH T TGH (AW T IHE Aehewdls AHEN RS
IAeEdTe Fel T RIS #ed THIEs, |

w4 afT FEEH AT fFATEATT FrATEAT T FHAT MRS BEAAATATAR BT
TEEH! B a1 I, (eiivd Iuetied a1 Flasi giad Weiad! @/ ST AAl aiqa &9
JATFE T FoAEE Fhad qd7 [Geauo T =g THEEds  ITde  IRISH
IfEaTATs AT ARS | TTHAET Eedad 9eTd HiaTadd dedl g

[FATHATTHT [T qAT (AR e, |

AT GTHTT TART T STATSUHT JSTATHT FATIA T&T, ATTHA T TATSAHT (A1
AL F GAAE® Ardied grar | A FeATeEedl FANT T A 91 HATFA
FIATS AT AT A(Fws, |

& uft FTEwE a1 BRErearT FEtEEd T wEAr it s e s
AR FH AEREH B a1 9, Maiiea guates ar afqen afad Tee!

. . X s
/o a9 frafaag &0 qoie qur gEAeE dead qar faeeror T8y
TG Teleedly Uded RIS YhaTars A HT Al=g | IHaA ——— APW
IO I8 AT qehl JA® hATHATTH TARTEATT  qdT —
TR e |
= forgt e

FTTHA R =fered 9itshar &7 | TFA] FEFHAE qoarg Aaaa-

oAl TOUITOT  (Feedback) VIIXVe | SFNTHA AT AN TRURT T
FHHE! (AT TR g7 ¥ AT TeTdls qaR T HAFHAB!
IR HIIH el TeaRT 17 |

FET YrhaATE® [ & g
o GHHTISTE AT YTl TRATH

b9



Jogel AqATh
FHAT THIT
TS

STH A@TIRI&T
fafete @HE gawd
YT THERAT TR
UISHIEGIREES
I 8T8
JHY @l

H9 U

. HEHT 9rE e

T TR fafaeT =RoET 9 Afhes | S& AT SFRTHT (Input Monitoring), FTRAT
AITHT (Activity Monitoring / Process Monitoring), Pl AITHT (Output Monitoring), THTA
HATITHA (Impact Monitoring) STATSTATERT TSI [AEATU (Result Analysis) IT&T (¥ &Ag®dTs

HJHIAU:
PRateera,  @rshH, | e (Inputs) gfawer (Output) | STefer EEIE]
ATATSTAT (JUTEI) (Impacts)
-# fafe=rg #EwE | - F9E, AEEE A, - TN T | - g g - JUATeT YT TTHT bel GET a7
(FFaTeReT) A, FETH, T AT IROTH | ATHT el Tl |1 ATASTAT AHIAH
T ST e [ FET FW ALEA | GHATYATT IMGUHT | TP TATS
EEGE S (T =T, e qf) EIRIEIEE iG] afvorH TR A ATATS AHA FEdN T |
AT AT FEIAT
TR T, TeAEEh!
feretm T B9

o WHl faprgel gikadqa A1 fafg @ & 1 arfesd Afdses gre 9y oA

TR qUT qUAAT (Atqd ST 9T gedrsd UChATERT IUgEd fafy ¥ areRet
YART qRacdes Aueg | ik ILeaa«iisrs qiadd 9rer 919+ gadesdl TanT
TRwg, | % GAFe® AT T ATaATel AT IR Afhd GTefehT qiT gea | AT Aieh

Y HEeqd d9T A<k AT Flhd [qTareT AaRHT gHheedls g% THRHAT [THTSIH
T Efbrg; UTcHS Foleh T TRHUTCHS o1 H@ITHS b |

TUTcHE gadeedls AT A1 A, T Hedd qd7 &<h T4 =AM Aihesg, |
W& ATCHITIAT TG, STaTd<AT e ATTHT, AT T ORI AEHTNTATHT qhg TTehT,
AAEED] Th[T HH g ATelehl AlgATEED] ATCHITLATH T&ehl AMG  [UMCHb Fechepl
Fel IETE & | UMcHE FARewdls AT Adeb qid HeATsd &l Fid Tk, Hdd, &

TR @IS FAFHAT A9 TCT Afbrg | IRATICHE FAFERT T, qrerd T ATHA
qiebrs | T&I: 0 ST HigeATel q@Ug T gTed, Q00 ATl AT qRaR e 2%
fepeIfHeET oTal oI=AT, RO STATel dlferd YT ¥, 000 FYAT S[FAT WaAT ATfe |

LY




HEATST Al GRATSTAT FATIIAR dal W a1 FFU GRATSTATHR] HATAlT =R q=T
ASHHI(S, FAFHEEH AIq-A1gH, HFAT T FFATS TLbl THHIAT AR STI= T
2 | TGl GIATSAT a7 GEATRl a8 ¥ Jede® Uil 90 9UAH, Jevdeeehl AT b,
FrAfAtad] IIAHAN, FAFHB T T HATEAT  GBIATR A= T AEATF
qieaaee AT qhTa 6w |

TS ST T FAHHAB! I¢¥T AR PhaThaATTdl HATHE! F&Al g T Aleqd ava T
TG ATATSIATT FEAT FAX T GHTG AWl B A & A w1 F HeArsd &r | A
ATATSTAT =hebl TG BROT BT | O A IT ASTATE O] TEeTH HAAAT T IS
TR FEART AT, |

HATST T&AT JUTAT BT STl ATATSTATE bl FIAGFITEA, HATHATIRT  ATeaHehdT,
TATIRIAT, FHERTAAT T ASAT (A Tl FET T JATT [q9e9o Taeg | I8
ATATSATR] ITATAATS FERANT T FEAINA STHT 8¢ ATTAT (MR T AW e
T Hegd e, |

HATET TP HRUEE B
. IS T8 T HHNR Y& IAT NG (FTABHATS FATh0 ),
. JUAT (F I A1) dTET 9ra,
o T AT (ILYAATHR & A,
o FAAT TS (ATATS Tl gAATE SARTSH),
o THTARINATATS FATH (TSl T ATIH),
o JATIHRT FATSH (FATAEEATS (G fae),
. AR HATRTSHSE (IFard ANTd) TS,
o FAAT FHAT (T ATSAT T FREAFH IATIH)
o TAITSAT ITHT TATSH (AHEATS ATTLIFATATIAR FRAFH TATSH FEART ) |
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