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YA IRAAT GRTATNT 8) THT AT TH,

qfeel faare qUAT YEdr =Hiler, AT FRAT TG GHIAHT JoA{ad RIRNTT dReFrand
RFRTH! [T g i AN aads AUl AT A, |
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qAW - Y : fqae  quaww UEaEe
(Strategies of Dispute Resolution)

e faare FaTaT et fafrer afvees daATeT T g | T aiee® SIATSal
fodTe & FEAT ATRITHT TEwg, T TAThAT & FEAT e Hel AT (g9 &l Ear
ol T Flehrg; -

faaead afe e a1 T=ew T
o faar a1 =riel fadaredrs 9er fEemar IS SEAT FEqr o= Gfebe |

o TATRIS AT IENFA ATIATH 1T a5 3 |

faamem ard & gfqenedt g9 sgEE™ TR
o JEANAAT FHIEEHT I T T I&7 ¥ [qarg v =lbT qag |
o T UaH Iy feafq F feves |

faamear adt smEe SaE WA
o y=ad: faaresta afaq g7 F4aH, ¥
o AYFIAT T FUYY ATEAT AT |

faamewn afy e T
o fqaraers @l feand® IvI@ RIS ATEAfas FHIEH AT Alhad, ¥
o JWHIAT FTATI HHAT Fg=qia e |

faaeatd afe @d ERvRETET e

o fqaTe FHTATHE! A T ITH I T,

* AT GITAUR GRUMYH [k,

o ATIHT =BT T ATALThATHl hax Fv,

o AT FFT SHAT T FFIET T Hichwes, |
9 JTEE ST (SHaHT eS|

R



P FrEr
a3
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53 FETT
(FTFTIFA] IT
qeT

faae gHTIMERT WHIdEE (A1)

L
IR AT
{Competition} {Collaboraticn}
BT -9

JORET

(Compromise)

L 8
clv Yredl g Accomodation /
(Avoidence / e Ag
-
FIIP] JTTFGFA G 991
THEFT FATIHA T q0F
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HAW - ¢ : [qaEidHT TAER
(Approaches to Dispute)

faare AT TeTEEd ARyl T FaeRe® HaTedrs & &R0 A9 g ATAR FYeh(hT
& B TEEr ([ A9 TR el o |

I @ied a1 I @ @@ (Avoidance Approach)

T YA TeERE®E [qare GHIE T AH greg |

wifehant 7AW W =ag) (Power Approach)

TEHT TF T&l bl TS TAqdd STl ARl AR T At TS |
qagFIaaTe faae @ am W 2@@Er (Consensus Approach)

LT [T=IRARTH qefeRe® ATl 59N ¥ SAGAZRT ATATHF ASH I AIiied =NeAEs
A A=A ATs FEHTH T TIeRT g7a |

wrferprean smenfya sxeE (Right Approach)
T TEAAT [T FHTITT T AT Fel T Td ey daRes g TR |
[GEIGEICERTL

FFET @I 9Th TANT— SATIhR = Taq+Hd

o URUTHAT T¢I I g
o URUHAT F¢I Fe e

o [qaTEH AAlaE PRUEEET FdeR T 6 F&TH g |
*  IHled YRENE FAEAT T AAIABAEEH] THIANIT T b &THAT Ja&T |

R4



Ho TETEwATe AT GRUTHERT AT THA & o del FFATaAT g |
AT THT AR QAR T T T I3 &SHAT e |

AT FH A0 |
FH el g |
{Approaches to Conflict)
{Negotiation) %Sﬂh enforeed decision making) Q {Aveidance)
{Mediation)
T=a0g Ty
{Arhitration)
HTIAT a1 AETia
Frger s g {Legislation)

AWTIAT grel  (Private
or community decision

making)

ki SURRS EFI—'LFWT
HAfaeMs IV

r mm {Power)

{Consensus) {Rights)

Y



HIT - R
faae THTaWET SRfaR SRR
(Alternative Dispute Resolution)

q q&q

TARH Tl AAFEEHAT ATHT AAAEEATS A [GeATe TRbrewd THgRT = fay
AT FITEE TS T G | 7T & FT AT FIAE A AGTATEE R
Fiqieeh [auemd fqaree® g UHERT g I o %6l Al Hpraes 9
TRSH | AX I ARTAde® q97 ATIh ATTPR I 7T TP [HbIeedl Jal &7
ATH ST /%R O A9a s fafad gq, a1 faw athar swehlcar Tt @fear a6
AT AHTITT g THT AR §&T ATH SR AN T [epTasepl = &ar |ietel g
D | A% RS | Olga, afeus aves AT =g aree I%ar =i HerEs 9
T Iehed | TqF SATTHT A TR T6d qEred qar = Jar dls T
TS faare FHTEGTE JF{eqe IUEE ATATST ol SUH B | fqarg Gaveme
AI=ieer Fa= T TGH [qHTEs qar faars TRTT=ET Fel dhiedsr JUTAEE X Tl
== T JATH TRTH T |

CECR I

TG qTSHT AATTAS, HATHATT R ATEAT

o foaTg FATHTHHT AI=RF Faeew I fauas fques a9 eifad 19 qea |

o o

N Q o o C =~
¢ A4l HTATAHR] bl dblcHd SHIUG® AT SATHHRRT JT T SESCLN

fawa Iufarwee
q. faare gHTEET AT=TE GaeEs ¥ fEEr

3. aaTe THIGTTET Fel Thieds IUIEE

e arar (Negotiation

e FHrarar (Conciliation

o HafaaTd (Mediation

o Hey ura (Arbitration)




qeAW - 9 : e quTaEET SRfeaw SuEE

BT FHSTHT faig= fpfawerT faamees g7 Tesr | [q [qaeesdl THEmE AT Tede

AF AFIEED TS TWH g3 | T [gd18 FHEATR AN =ATMIF TIH AeTATIH
Pt SAa®T Il TR AUATA Fel AN Faed AT AT 7 Hepraaeed a1
JTANT I ATTHT ST | ~ATTHT TN AT FIAewehl JaraT fafad fcheeed! 7T qe8
TR B | [0 T faq T Tefeus Saes  =aea @il aRerl Haeed 7"
oA TGS ATIHT ATH ARl TETATs Tered IRFRNET S9HT AT I8l faare

FHTLTAF! AeFfedeh SUTIEEATs FEINTT T AAT=RF FaTemed! 9f faem T &l 3 |
e faaTe FHTATR AqANE A T AR SR AT fafaer T aur aHErEeEAr

TEATHT T&HT [qae THTUTRT bel dehiedeh JUTHSHY Tai ==l T JATH TR & |

faae auTaERT dueRe

EEIFEE L EC K E

F Wil ST
STy AT it
T Fgiey

o FiEd
AT STy A |

(R R WL GED]
o foeEe (AR
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St wgeT &
o [STedT AEXHHTHHT HIA Fisd FaT
o Sl HIAAN GRAT
° Y I YHY FQ AT
° R T SIA Bl AIET &
o PRTST AAATREEAT &Y g
°  HAATURIH AN & Jad g

faae arTamE SEforw ITRE

qSTAT AT AIAAF HFPTIEEGRT AT TR YHAT ATHI (A T Greredl g1 TTHIA
fraTe ETETRT T T Jehfoder SUTIER =AY TeehT T |

e arar (Negotiation)

e  FPyarar (Conciliation)

e Hafaara (Mediation)

o wey U (Arbitration)

arat (Negotiation):

qeTeeeh] AR Tedl /FTEATHT a7 & el qaT eAThepl
JEATTAT (qaTeee A9 TATRATE 5 AT TR
RS arar (Negotiaton Afwe, | T T&rehl TednT
A [aaTad JeTeEdrg A9l aER gaAhd RIS |
T fatad Ews, | aTarET s el eRAdr I8d
STERT EaT | AT 3299 foaraaiTs STa™T ararery ar
BARAGIRT FHTET I 2T | ATATEIRT [aaTe qHTem T
TR TETET ATl T2 T¥ehl YTRaT e prIfet eeereel
TR ATHT FTHLATR FHE 763 |

#bamat (Conciliation):

Hiarar af faare T TSer utRaAT 2 | It
ATAT RIS FAfhel o JeTehl e 20 T Soeean
FH TR HAHAT HEH TRST TedNT Tagd |
foraredr el Sfeddr ¥ A9 FH RIS a9
fqare afed U T9er TS AFRTHE qWR TS
qieuTHaR, §4 THEEArs AT VRIS ATH
ATATRR FHHIHT ATRT AR FeasH |

TG



Hatrera (Mediation):

faTs AT Jehfeder SUTae ®aH Feend (Mediation) 8 F=iferd a<ierr &1 | Z=HT
T T ATl foaTe TR AN FesTehdiehl TTHT (HSTeT e Tord 145 | 9 TeTTs
THTATH FHTI T FedRT TATIES, | HAHAT THATHT 6 qedes qH1ael 7.
o foaTe FHTITEH! AN THT T&Tehl =l e |
o FAMHATIEAT (oI g I |
o HATHSATIhATST (AT G TEIATS faTe qHTETT T PHaTefier TIHT TEsmil ars
UG | AAT [TaTGehl TF MG FIH [TaTaehl TeAewehl al Hv ol Heqd TS
] Te |
o foaTe FHYAHI HATHATTRAT (HUHATR! AHEFT T FeTehlehl FHHEF Feaas |

wewex fum (Arbitration):

Hara fadesa Mediation / Arbitratiorngaers JareiieT "HaAfaery” TR 9 I
TP U5, | A AT T aifedes TA=TaT & | T sAasq=adeId s HeAed (Huer &
Il TRUHT G | AAHATT (Mediation Tl FHHERT a1 FEACTHT T T3aT GBERaT &
I, Wy fuia (Arbitration) AT ReaRIehdiel e TSaT JZMT T o faw s e |
HATHAT faaraer qeresdl AT Bdd T qwafrad HeeHl Hiwd g 97 A& oy
foaTaeT T FSd 5 | TTAT FAT Jeewd] aHq @d A | Jored o
(Arbitrationare faarasr A= T gtRar ¥ rEaiiaRERT @are e T wrafatE
@y Zer faerar 3fEe |

Aatema qeaey fruig
HATHATIHT faaTaehl g9 9&T &= o9y | qo JeT 4 a7 fHee 9o Heaeahdie 5
FAT TRT Al o Tl /A¥hTs Fedid | o fe & e |

& | AT S-St (Win-Win) @t srera
2l

HATHATTHT HATHATTRATeRT SIFHeT T T8
= gAhRd TRTs IdleE = Al
RT3 & |

T (O ATl (MoIe], Ta—
g4 wuar i =g SEar iy
e |

TATET, G THIUTRT ATURAT ATE  THE®
fa=rehl AT BAhA TRTs, ATIAT T
ATl T THRSRIB] ATIHT FTHTITH
T qednT T &l |

Ay (AU o Ud A9 qeaiedd
JITEEH] A FRAFR TE, | AT [FUHT
foraaeT qefese HA FadrdeEdl THT
FEANT [ TasH |

BN




farae g Sefeu ITTEEER! e 1 siifae

IE TAT AT H HHIRT FIA HH T Hed [ATSS, |

THEIET Jelesdl @ ¥ THAR T9d &7 |

feraraerr T3t =Ier s |

FHIIF! ATTAT FAHATT TAT AH{ES AEAT [Febrd T TeanT ASS, |

ST THTITAETE g TETe ATeTehad ¥ A ETeer 7T qaaa |

foame T T AETAd T T AT AT FAR T FHERARIEATE AT @reT
grhaATATS GreTed e |

Uh-Ueeh THIETH HUHTS I [9are afeh IemaT &H g3 |

TR ATcheed ATFIHHLTHT AT GHTETT ST AT | T T G |

o
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“ETHTCT ATfwTelTs (ST T Jgells Thrd Siaepl aTal 9ol | & |
TAGHT T (TART FRT=ES T 2T | TG 7 Forea
HIET TAT FATATA ST B3 | BTHIET T8ehT
AT AAHEE® [HATS PRl ISH Ig T

U fepleaaepr &t enfed |1 21 | ggare

QTITAT ST Aehl S ar Sfaetarere
FIHAT A 8led 9% A1 q RdF

avaT ek, MehrT a1 ganfeaia

=T Thid UH Wid I, q91
ERINEIC RSO NI
e Sl 2 |
A AHEEET AT A9 GRS
qASiEd o T STael (shia
AT ANR TETIAH AT AT At
TaH Yidqeee aRfeafdqert arasie 9fq el afvsrHew

T Teh ATIHHT T HIIH TRISTAT & e |

- HIT 9T HifdgE 95%5-9%33
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HIT - 3
AATHATT JUTTTRT QT TS
T TR JqeuTeR ferehre

qEa FIATH qEATTE] FHSHT [T R aHeT [qaee® g7 TWHl g, | [9arg
FaeTehT TSl el f2T | & oS & 7 o S7efl 7 g7 | ool FHTSTHT TTwT qeaaee
HTIH T TRTARE AN U AT HAT T YA Fel a1 = 8 Tl el 81
f fTST U8 A= WA VAR G ST, OH aIEEHT [FaTg HTE T AT
fopfamepT i 997 Ud IRUTdE® Wl ATTHl ITews, | AT T Td Aradr
HATHATT PIIH ITET THTSTHT JSehT (TATaEwehl THTATT THAHT TRH Teg, T Tl bl
ATl AT BT | faareg® THIET T GRATEr FHTSTHT TITE Brer 2ig o =ieTamuesy
T | TARH [T g6 SATASIaeedl TaaTal Igh! [gare THTEMH! [T JaEe
Tq URUTEIER ALY “HATHATT” fqare FHTEME! Tk Y=Hiad Ud IUIRT IUTT /IS, |
AT 9 T TET [qaTde® SHEEAHTT FHTET T [arq Ta7e® Jiree &
3f@ 7 Tee ATTHT Sfag | TS TH ALATT AT HAHATT JUITEATehT UeTeTies TESHT,
HATHATT DT ATEFeh ATV [qebE T TATAHT HATHATT TUTAT] AT AT HTHT
ATHERT & Jarg TR 3, |

T FAATIR! AFITANS, HATHATThAeee HATHATT JUTeAIeh! UfTeTider TEHHT THR
AYHF ATIROMH! (FHTE TIAAT HAHEATT JOMAH] AT qX AT A TaH
STHERT I T G |

. HATHATT JUMTEATeh! UfTeTides TooHT

3. HATHATT YUITeilehl AT AT [

3. A9TAHT HATHATT GUITATRT STATH

3R



AW - © : AAHAT JuTelR  Qfcafas qewHt T
SR sreTTuTeR fash

AT AT (TR GHISTHT faaree® @ AUH G | el Toh H=T &l Afh 9@

THEE® &rarl AEl (9918 &7 | TTHE SEHT (5418 9g 7 63 | I (e famTehT Tareieh
FEIAT I Alehar |

ferame feTehT TRTSTRT TR T Aiehar | el THTSTHT i, JawT UF JRE
F TIATT HIH AT FIARET T HABEEH U AT T IHEHT [Fare THTE
T ANATR HifeTeh TRUTEES T&dbl e |

I THT 3G T IR T TAPEEHT HATHATT JOITeAT o Frame FRTemeehr ARaar
I TES AR 3 |

T SfqehaT T ATROIHT Jeeid TUHT UTSws; | AT {FaTg GHTET T HeAtqend fafa
¥ HATHATIeRATeRT T[0T, A9, &THATEHT AT I Feold el 3Rag, |

ferg ? g gF TIEEHT UM foaTs AUTETRT AT HATHATT JOCATehT 2T TR
IRMEREE JITed Hidrgd |

NN AN

g, gHAT 9T g AT WTHA HAHATIRATR] TTHT HTH Thl ¥ IIEEE G |
I3 FHETHE] GHITIEEH] I GHR (W [qa1ee® 9g oH oe® qd7 Jadesd
HATHATT JUITEAT FIRT FHTETT Gl ATHI TFRT Teehl TS, |

PRy gdaT (e g Ars JEd S T A [geeh] Hatqarderdic! STHT
TRUeT B | Phfv=ae aHeraeEdr FeTeRe! Tedes q97 ATHiaed aeed qaarEr
TEEed [TaTee® ¥ gHIERI [qaree® GUIET T HATHATT GRRaTe! 3T T
THIIE® T |

SEATH GHHT T HATHATT JUITCATRT ATHT GRFIRT Tehl SR, | SEATH FTHTSTHT  THTAR
TS AN THE HAHATT YERATERT 5 THIEHT faaree® fHereT TR g |
T HATHATT TRIIA HATHATI R ATeeelTs “FTal” 9 Jeord TRUH F |

799 fevg, 9g, BR=m, geomw aifs Fo g faare aETEEeT @it Sutaeraers

JICHTE el T IaTex0l argves |

IR FHISTHT IeI= & faaraesdts qebaw o 9o faerew srfvrs faemss Jeebn
o |
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il
TR HATHATT JUTATehT AT ATIRMERT [oebd A= T 1250 & 39T g & TR
qrEg |

AR guTeltt stefie famrasA:

froarepT b TSTEEHT T qR%0 I T IG o HATHATT YuTeirelrs etk fawer smrg=
ATelehl 57 |

T qREY SRE del AgSial qaT FAT FaAdesd Tqals LR FTAT FART T4
rfergery fodr |

Y T T QR0 @ 7 A1 favg ar favafaeramesAr aMEe @ 7 dfiew
qTEAH B! FTAT (G T AT |

T R\ AT FAT T ST Hh FTAT T AAGTASAE (bl (Hebier To o0
T JUTEAT &7FHT 7 A7 Gier YT T g |

HATHATTR! SATCHT HATARHT FHXTaeebl AN HUHT (=R AR T&THHT I 9250 T 99
9229 AT Tieg AT (9 [TeTT Serereer=rd 1ol STt o ATATSTAT Tl HTALAT
T3Sl FY TN FTAT @A T | AU TAA 9 fAgeed Ted e T
HATHETT JoTeiTerT fagTieed RTS8 &¥7 | A1 J9e A9 T FaArel fafqe=
TIFIEE ATIRAT TTHT WIh I [aiae R FHELT T 91T |

Tt FaeaeRt &% Ae{he @l HATHATT YOTCATelTs [aaTe qRTETART deh{eder SATaeT ST

LTI fepT T YT SREhT S |
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AT - R : AATAHAT HATHATT JUTTSAISRT STSATH

ich-2Afch oI, Afch T THE &= qI7 Afch T AT &= & [qaraewees] Haeara— Ud
FHITAR AN ARRA [afq [Hepragse! T TEl g | arEqaHT faarael qHrdr
TR FHTSTHT 9T Fea<dT A T 5l THE Haed 2 | [qare THTETH AT ST
frepTe® Welr yR@ fehT STt €1 | R FHISHT g9 99 [qarees derad ave

W|ww%awwwaﬁq&mamwﬁ%rq%rmwmm ST TR B A
qd AT TATFA T TG

o fagre IHIUTHSET AT AETAT SH TF&@T - 4%

o fqaTE FHTETHH! ANT ATH THIEH S FET - 0%

o TgaTe THTITHH! AT MEF /T, I T&@T - <%
o fqgaTe THTYTHHT ART YA I &7 - 9%

o faare THEHE AT g.f5 . w1 9w 9@ - %

o oaTE TETHTHHT AT el (HPEET AR Fedr - §0%

(ST ST ATHHT T, 9T BT G, 04R)

=T Legal & Social Study on Arbitration Board (Rellerkaw Fund 2002 A.D3
T IV AR foars qUals, THTIHT AT Jeeed AT Aae,/ TR T/
FRIATATS Ufeell, a7 AHIGaTS S, Teders a8, I, /7,97 g =y ¥ Aeredes are
ATHATAT TG ATETH T |

Final Report on Local Conflict Mediation SystenSiarkhet & Kanchanpur District

(Deva July 2001, KTMJT TRepl &0 AR [aare GHTETR ART ST A &=
Hfchewed AT SR(SHEATS Tfedl, a7 FAIqATs A, MM T /91 g I8, T8iers

c A

=T, 9.3 A A= ¥ RS 9ol WAEarT e e F |

AT Ieeiiad FATeEe & g TPl B I "ITdT faaniad Jefes faare Iemdrer T
AER a7 S (aHbers Ifedl ITAHGATHT e THT S, | Tl THTET T9C q1 3
eI ST TR 3w, |

AqrerT EE e At sifasre SfteTeed qewiv

ATTAT T [T M ATIRRATS 88l TS [~ Ufdeldeh HITar ad Jei@ 9T
FANTH AT 27 Flehbeas, |

q. AfewepTer : T WRHT T a7 [Ta1ee®d! GHIETH! ANT Sfeehdrerdr “UrH” AT S

3¢



TS Teehl (9T | YTHERT THE a1 AATATs JTHIT TR AT | AT TEAT Fed [, H, I
ST YATEE WA JeHl HL-HITHAT 8 RPN TR TIeEHT oo TRl q13w, |
feeheTer T i famaerT fEATRTHT HafqarT ggfqare g e |

R. TR : foRRTepTel THTST &% Afeer THUeRT BRI [FaTaes i QTR Jepldert g
T | MG fa=me, Fiaarer TMEHT THT 4TS h-9hiTST [aaTaemedl (MIaRT T Hd g7 |

3. foredte : [eAThTer AT T JEe faare Sh-hTeT fHeaur T & qra=e, fadiarea
T AT Y S A TeAeEd ey | aar ST 9 AU T el AT Hrarer
¥ [FART T AMgFR [aEraesds T A A Gedrs Gaus aewg | (dogardradl
qTSHATeAT TR eTTel TS STHT T 9T |

¥, Wed®d : I FIAH] 9 A TF TS AT A5 I FHDAT, Hel HHAT FHET a1
FEATRTr T PR T~ Toaqd T 959 JHIH] Fael TRUS! g7l | Toaqcadd
T A qAT ISHT IeehT e fepfeamept famasr qares 749 | 798 3 and qEearT
qI=rSTAT SAfche® Y@ T=IHIUhb H=ad GHE G TN /T HITHAT SRR TR |

Y. YERTA : TALMEH ATH FALATHT UTAATs SAT Hed [agUel B “~TT 71T TRl AT
A IE JAAd AUEE T &6 | 9 THIA] WM AT [Gardel T T e
UG THATSUHT T | FeATARIEAN QM@ ATl T &RHT fqarde® el T30 ars
ST 959, 31X, HGT, faarare St =i Ageteh! A€l TRUH! SRaws, | T ST
AT T YS! TEIR! TTAT AATA el FaLT TRUH /g3, |

AUTAHT AATHATT feT STHRHUT STEAHT FHIRUTEE:

o YA =TT YOI Greedl T SHevhicell g |

o IETeIdel THIUIR! STERHT AT el faT T |

o Tl (U ATEATaeh TEATHT W=l Ui TS THIHT TR & |

o UMY SAATATS HARTAAT GhATeRT THIEHT FTHT 9 HH & |

o HAWUTHATIHT fFaTEeR 39 qeEEel SA(STeR Al T T g |

o

o HATHETT YPRATERT THTETT TRUHT FaTadT qeiewia= TeTaas qvwd Fad g T |

o UHEE ATHI [AaTEHT ATh T g 9IS |
°  FARAHD AYRHAI faarg AL & |

T T M@ UF, 04y AT AT ATy avawell soaea ¢
T @A AT U, 044 o TS e afafdq e e gars #er fauaesar

3%



IS e, HATHATT TaH [qaraepl (HRI90T T SAfgepR FFedT el el @ | I A I
foareessl gfe q2m 9% A1 [Eua B |

T & MEA U, 04y AT TRUST [Gae a@ae arawd saae

MY WA 9 U, 04Y BT THT 33 of 1G9 15 T THT Q09 o TRUNAHTATS [aaTs
FHTT AT TaIIeRRIe THE AR THTSTHT [FeaTael, TATRT TaH [HeIeT SATchewedd!

GATATHT & HE FfdeTe TR el W 3§ |

T & WEE O, 04y FTE Aemey qfwfa wea g

HTEIehdleed AT G Afthes FeIaTd faarder Tar-faqered dEahere SHiC T
TH(UHSTAT HATIRAT T AHHITR! FHEAT T =il Ak afq |iel gerene W e
M. A RIS qa TN @, | T (el T W Ageirar, rHteie
FIUHAT, Aleel TaH efSUd THIAR Aichess GHAH AT T FEANTAT &7 T I&AT
gl TeHd [ [qleweedl A, 97, Tq GATs TARIEAEEH Fal JaR TR ArasTe
T I ST B | AfS AT 8T FedT ich HeARIehdieh! STHehT aie T farae T&-
faqerars SHT 9T IEwd I TH Afhals THE TRs TR AHfd aars
IEETH UAHT Teehl o | TeT-faaetel 919 9adTe T Aqebeb] ATTATHT T e 3 e
AFT a1 RS F= FEree A SATdTs ST AGHAAIE U STATeTs A& e
TN B, | A(AAT IS AT [qars FHETTR! AT AT HALT FrAfT TS T
B
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"Il - ¥
AT (Mediation)

I

forare qHTETHT dhieqs IUHE®E HLH “HAHATT” U3l TATAHRT Ud g=fead Iqmd
AU B, | A HATHATT JOTAT AT FART=T SUEEH ATTTe® AE TAHN AR
AT IehTedT AT YATHe® SREH B | AT ALAT v HATHeATTehT TiATHT,
JFRT AT T HEADT AT HATHATT IERATET AT Hel ATIRITER T TG
IR AT TRUEEAT TN TUH S, |

i

TG qTEehT AATAUS, HATHATIRATEST
HATHATT JUITEAT T TR FHIZIEEAT T & ol |

HATAATT JUTATR] ATIRAT Tcdess ardrg= Gae |

A AT Emd! U T ATSRIEEA SATAERT I T FaTa |

HATHATT IPRATH TRUEEAT. TSR] I T TS |

fawr Sufidwes

Q. HATHATT STHH & B 7

. HATHATT JUTATRl HISED

3. HATHATT JUITeAlehl ATTRAT Taes
FeTfeheRZaT (Empowerment

Fa< I /ATIar faq (Recognition
¥, HATHATIHATH U7 T AR




LA™ - 90 : AATHATT gf=RaT
(M ediation Process)

¥ T gfewmn

"Mediate"9TsZ e TR AHSTTH a1 ATTHT &7 | FF&H 99 "In the middle"sT=
g9 UGl “for=rehl” A AVRTSE | FOTeAT QTSIePITHT ARl A [qATaehT TeTawel [S=rH1 el

T Afchebl TEARTHT FARAGRT THE @i T FEHTHT T ThATdATs HATHeTT al e

e | HATHATT faare FHTETT T T3l IRl 2 | HATHATIhl H&d I¢9d THIdd Jees
for=repl TRt ¥ T gardes FHE T & | A9 [qaraehT qeee HATHATIehaie!

AEANTHT [qaTq FHTETHT AT GhRIcHE FCH TGN BABRA Tage | HeATHATTe 5
THEEATs AT AT GAhA U8 FeHITgRT [Faradrs THFHENHT T3 aeMT SrAT3e |
T YERATHT JeTeed SMad [ahades ah Geas T Gedl Gahe TR e TEa |

Aefiema gfan

AT F AGTAN FAATS a2 | T IRATAT @1efl, THIT 21fq FHefepr af @re e depar
TEe |

AT e A AT TR SEaTeT e ‘S’ T “IEieR” GEarsH uihAT 9i & |
HAMHATT GUMTeATehT hIZETEE HeATHeTT GRRATHT TET G&e® 90 S | of T &el
AU J&EE I9 THR B |

HATHATTHT faarast 39 qere fo=r fomr Rt T @weRerd g | AT R Tae
e &l |

7Y YERATHT HATHEATTRATR! ST faTae 3o Tee® foe Sahe IRTE Geuld RIS
B0 | 3% Bl YRl AT/ TTaehl FANT T YRRATHT 2a |

T GERATHT HAMHATIRAI WU TR T T2 TIH JATIHT TEIRT 75 [a1aed Jaes
e FEHTT RIS ATaTaRe AT e |

T YERATHT HIAAT LT ¥ FrAfTIeEed! @rd Hecd Tead | HetHeTaH T HetieIsdies

FofeRdl A GesThdiel JIHETHT gra |

AAHATT IR ST deda®

qerfchea (Empowerment
FaX T /A=A faq (Recognition

gaifer<uT (Empowerment)
TR0l T+ fafeh TR FEH T qIRh TRIST 9T g, | HATTrT Gharar faarae

3%



T Jeeedls ARy T H1d Hed U g8 | HAHATIhard [Faned Jegea
TR AT = FHTIT I Afehreg, v ATCHEIATE SIS AT 3T o fore gae
ETHATERT FIepTel RIS A AT T &1 | TEIEwars ATieheheol T4 Tk AT SHileed arhd
STHT A TR GHTH H& PRI G115 IOH [aebed 1 FeHiq e forare qranem =
TR |

HATHATT Ueh TAfog UERaT 21 | faanfad 9etes Fders 9 I8 YRRaTHT ATHe g el
A TRTIA Hichad | IHEEATE HATHATT YEHATHT =gl ATHA TRIS ALTheh 0T ATIITE
g | B BT THSHT IRFRIGH SId, oF | [y ATaehT ATaRHr JqH" Uad [asaedn
EAEREE T8¢ AUH HR Aiitd, fufed v frefeus e sdes = @it arer R
Hepl TIT FRMEE (MeX qIT AT AR T oo | HATHATT THATATE TATERRT Td Fes

T AR FATS [aaTiad Tereedl qelfcheeul Afd STl g |

foaTed geeEdrs AR T HAHATIRAT Gl SARAR AN ITIH TF qRIerd
ATATART HSTHT T, HATHATT IERATATE [T ST RIS T4, | TeTewedh] TeH(qHT ST
I HaHes aereH, M T fawer g s faears faeres ¥ awafwed a9 9ares gta qar
AR AT ATGRHEE® IS ST HIIee T Ia |

et gBramET aufcheR<uTRT ATaaehdt |

"aql

foaTeer TMSHT T FIAT 3[Ad FHeaTITeRl ATNT HIgl Grasiehl AT T & TS H
T ATt favarT™ RS @ad T4 (T fGgusl Fa | ushied e ST aarar
T =R fHerdvse T AT8T qrEsiere TaReTil T AR oee @resH | J9<0 AT
AR ST GIoaT IAATE [amgRie] A G TEaA 3 J8 KAl AH<R Hassd
ferezTar AT ETAATT TS WHT A ST THT @S | G GHAAT IET MG q[dEE
ATUX AARRIT IfaFR T8 | TAqHI Alfdded FH=RA ATST ATH TR
FRUT formrA Afed afdd avare F dferd IR ATET SR SHARATE T oS I
TTSSA | HAGRY: [q7geH qI7 T SfAqewdls Al TS T3 [halHaY SIq el TR
qHT fae SO areadn 9T | AR Hdeuse 9T o AfquR 9Tl AT g5 fhdiaeg
TM@T ST AT &1 Wl & STTs HATHATTHT [aexHel  [qare FATeTeH AT e
T | T FHHAT ATl Magael qERe StHerars gedr 55 qafaerTer 997 90
T | T FARABT AT TZ&T favaRTHel TR T o TFER 2I<h &l ATHER A5
RETST &1 1 A= ST el A Febad | AT ATLAT FTHISIR ATAHT FE B0 Irerd
THTHT AT HARATTRAT [rgRAeATS HATHETT YR a1 ShTudis o qT0H 3.,
AN, FAT AT 9T T ITARH R Iod 95 ITAT ATcH (9999 909 e | I
AT FHSATHT AAT ATRA=T Fad T Iod ahl FOAT MG AHRR ((Heleh08)ET
HATHEATT T TS A TIRSA | TG HATHATIRATS [avaeTHebl THEAT GHTETH T
FHH T TANT TEa |




o THM YEA AMYAfgHr ANTHHNR JeTars qi qerer adrs=

* YAl [IARUEE G H TG FHLATH! ARl ATET I3
*  HY FRUEE Tl AMSA

°  IHM FEARIATH HTHR YA T4

o gwifw® = wfvalg T+

o [&d AT TATEATHN Tl T

* [qpHE® Ul T

°  UHEEd WIH MUY faw ewarer faes T

e aan " (Respect and Recognition)

HAHATT GPHATHT TIT HEcd Ul dcd hax I dAgal HIAT (o afF & | HaR T Agar
AT fa e Seh T&T U TR ST& &7 v Rhe qFAT T, Il AT HAT T4
3 Ah TRl ATEAT T [q=Re®d! HaY T &l | fqares! feafqar grr faaned qems
HTHATHT FRTET TS (5 IV ¥ ARl FRTEEHT AT Pl g7 WIS | Hehl Tl FXE®

N Q

A fqUR qoT T TR ST A | a9 faaiad qees ATATRA FRTHT WA Hiewd g
T I FABA HAGTAT TTAT MG T A<he ¥ THEEeTs TIT ATHT JEHTHT TRATSH
LT &5 | AN ATITH HATHATTRATA JeTeeells Uebel Aehichl FRT o, Uh [eAREeehl

FHATE T T Uehel Al TRIETT A T Fe® G JaTd 9 Jicdlied T 968, |

A fqafqeIhdiesd #aX ¥ ARl aTarExy ST T4 THAT A% T6ew AcH hiead
HILITATE BEX Al TeTehl STALATAT I =T & T APl JNAHI I ATTITRATEEH HaT
T ITe@ar | T8e® Ushel Al YIq THAAHd el WSS ¥ Gl He SAhe HIIhM|
e | Fel FAR W% U Al id Hagaeiid g1 areaaH |

AATHATT GERITT FET/ ATFIATT STl

°  UERia™ AT FIAE I AT |

° U AIYGHT Ty (bt qAqT TYAT T |
*  UTHAT WES AATITH! AT

° UM 3NHOT FATIAHI AT
*  FHHSIR Y&l ATHIRIEE ITeTehl AT
*  URE%ehl I ATNT

°  HMEAY A T HIAT HIH TR
o [IYATHHI ATATEART FoIAT RIS
o HTAT ¥ U AfGTehl AT
o f&d T ARAT I ASH
a ~ o
°  JTHISE ATAHN JATHITH FATNT

99



WIT - Y
AATHATIFRATR UEE T TS
(Qualities & Responsibilities)

HATHEATT JUITSAT T AT YT SAThe o 387 HATHeATTehal o Geha | HelTHeTy

gERATEl THAAT F HATAATTHAEEH! 0T, Tq7, Ferarar R 7dg | aad
HATHATIhde®e! 0T ¥ SIEare I FTATIAT ATl TRUH S, |

T TSh] AATTAE FATHATIRATEE
o HATHATIHAT Bl g1 T~ & die=rd T s |

*  HATHATIHATHT &1 T U ¥ FABRAR ATAHRT IS AFS |

*  HAHAATIRAEEH INIAAT A eNdel T TS |

o SfiEe

q. HATHATIR TR qie=rg
3. HATHATIHATHT 0 T FdeRe®
3. HATHATIHRATRT e

LR



AW - 9 : AATHATIRAR U T OGS

CEIERIRER]]

HATHATT YERATHT faare TRTATAET AT T TET Testebierl SHeT (Hate T o= aafdmars
HATHATIeRar g | FATHATTRATS 5o TeIe® aTe el [qaTg FHTE T TedNT T3
AETF AMe® Tr=l ANAH YTl TRl 87, |

o UETEEATS AW e B TR faraers FHEERET AT STIh ATATART ST T
HATHATIR AR TP Hecaqul v, |

A HATIRA T ST
AT T FUEE

o UYEEATT JHNEUS [T TPIFHHT el Hd e |

° I UHH [MEREE ANIEF TR |

°*  UYEEH YATAEEATE T I Y% AR,

° I ULH AEAREAS AT U G WAl FEANT e,

o

o T YHATE TAAT THAT ATHATH T, AEE XA T el GITHT T TATST IR
e |

o faaTe TETHTHR! AT fafa=T fapoaemd @il T Jedtted T8 |

o TE /AR THIUH AMURHT THE T&Tew are AU AT qIT Gl FrraelTs Gedried
TR AT FHRERIG] ATIRAT [qaraers THE 9 GednT e |

HATHATIRATA T g FUEE

o HATHATIFAEE (a1 THTTAH! ATNT Aol F0Tr e |

o o 5% T BN T FAT AT HT Tar

o UHE® TS EHITHN TRISH hl [HIGHET ST, Tk evehl, TATd HoTT T

AATHATTRATRT TUTEE
e  FHER AT
L el

33



IR /IHE TH g

o [HSIErdr, FHUHT 9L Al @A/ TaLd
o AT/ Feaelierdr
o fayguHar e

HAW W : FAHATTRATEERT STl TTL IS, | ATY ATRAT T HEATS TS T HAEH]
T O ATl S T &THAT 9, | HATHATT Tkl T Tl FIee U o
¥ U eI Wl hTe% Al TacTs RIS O HATHATIhAEeHT Ge I, TR a9l
QAT T, FEHT T ST FoR Tl AMe® g Iag | H q97 T A1l g 91
ST 87, | HATHATT TOhATeTs desl S0 Farad IR FEHiqa TS Hatqardahaiaedl
FAR e FeAT g Aard g7, |

W HAT : [TATGH TeTETR FEw ATTIEEF Gl FaAT TdT T Al Heequr o7 & |
SATAAF Gl AT THTAHT el I1 FATaehT Hed ST Il VIS el 875 | JeTeehl STATS
I IAIEED! ATALHAT T FATEATEE Tdl TG A HATHATTAEEH AT H gl ATl
g AETF T | TS Gl AT AT GHETH q ST TAT A5 AT dh SI=AT3H
TRTAT T3, | TG HATHATTRATEEHT & FXTEw ATTIAF el 0 & STl 3, |

MOHAIAT : HATHATT GPRATHT T3Sl HEdIul Jel IHehl MIAar af | HAHarT I AU
TR ol FRTE T 76T TG, | Al HeATHATIeha e el FRTEeedh! AT e T 01
T TS | HAHATT FAHT FC TRH FREED] MAAAAT AF g7 ATl T TRl AUH FREe
ATASF T AME ATIT AT T T Tl ATHAT FRTee AT T ATEe |
¥ T IERATI SHTEwehT [YaTe 7 HaE SIF e, | Al HATHATT FAHAT TUHN T FRIee
A e T 0 HAHATTRAREHT & T4 G |

ey /@™ (Respect): A& {9 ¥ "iae® (Human Valuesyrer &R/ a+ =
AT SaAHl Ueh Hecdqul 987 &l | Ha Tl faehrderl Haar farge aradr fafae=
FhEEe AN(ATHITE TaH IRET SIER TG/ FRATHH SHFeR FINT 15 ATTH qEwg, |

T HATHATT YERATHT TG/ TFATT I AT T 99 T Hecd o TaeR & | TT 3Ta
THATH TR HAHATT IERITHT HATHATTHAT TAT GFferd TeTess gl qrer T+ 946 |

HATHATIhdlesd qeirdd 9e@® Jid ¥ A6 GFHEEl TaeRd Idleedls  ATh
T T Heqd TRISH FEANT T6g | T Teews (e 9 Tebel 37ehT el T ar
ST FHATASS AR Irlewdld el TH(FAN, TYHAT Te3e8 T ATl Tl ¥
ATHIAT FETSH Hed 14D, | HATHATT FFAT Ii HATHATIhdeedl [FaTad Teeedls Uh
ATIGHT AT T FHATHSHS FaeR I Wedifed T 948, | ATEqY Ta¥ qRTHaIAE
AL THATEI TeIEEaTs ATTH ok FAR T JcaTel TATSHH AT HATHeTT YHRaTeTs
FESTHT NS FAars FHTEL FEHTHT TS SAl HEd [Ia | a9d  HAHATT THHarT

¥



TG FAT AT Fedqu &1 | T TR HAHATIhaiaweale 5 9% T 9 ¥ Fwaterd
THEEdTs 9 T ATTTAT A6 TR FFeR 9 Giedlied 19 968, |

dien (Patience): &daT 9fF USeT HATHEATIRATHT g+ Hecqu HIFaT o7 27 | fanted
qeEeclls HATHATT TRIST HAHATT AT HATHATT ST Sidl e I ge | fehriep ferafad
eI [~ THTd T SFdeReH grar | faariad Teres HAHATT T SAhelhl diT ATHH(
T G 83T Hlel AT T Plel ATHHAE g1 IS | Bl Al T&dls o, qarg ar
HEATS aled TG § TS T PleT ATET ATHT FRTE U THRT Aled a7 TATST A9 g
TS | T AT [T @HEe® TUH Aheed T SFdeR T I T IAeed! Gl
THTEITT T TEANT T I &aT HATHATIRATHT ST & ATALTH g5, | dIAT TS HAehT STl
qob AT 35 T I FATHSATIRATel AN, ATRITET AT (=TT TS Faranfad Terehr FRies
AYdd G, IR T AAT T B T &l | HATHATT AT HAHATTRAEE Il TE

o

T [qaradrs TEaldHT I=ATs I¢ed I T diche | HATHATIhAT [aanad Jefesdrs qr
AATEF FARAHT TR & e T 963 |

[N

A
Q
d

fagaadmar (Trust) ;| AAHATIHRAS a8 THEE A T Geof dRepere qarerd =
faatfed qeeed! faeare Mo 9eg | favare o afT AetAardedre S Thres
FEER Y& T I &7, | TAEEHTg HeATHEATT UPhATaNe e STeh<T TRIGTHT ATl TR
ThIZTEEATY I T T 963, | faafad Jeqes SATHT ST qar SATwieeh FRIees Hael del
G 9~ =Tedl [ESA | AT AT faariad gerars Mamadre fqeam fears
Irewas! fqvara fe smavas ug | faanfed qeeedrs favar feerew afeuer guenr
FEIRTATT Ffg &7 T SATFT AATE AT FIFe® TRt Sch T aTdraRar ST g+ ¥ Geafar
T AfTel g | ferafaa aererms favarer faemust ueHT SHrese ATernt AT Zoay, ATesT
qoT e FRes Afqeah eS|

IIEIOT: RTATR MIGq. a7 7« % AHar #.901.% famer &ofr. fedirg g1 1 Fware
AT aT€ . Y T TMehet ¥ canT (e ST T | e T fawer g9 saeer i T+
MU AT 9 el WTSrAT 5 ¥Rt 4 | e ¥ faeer R 9y ufy; darare W hieud
TS | Uhiad [qar 918 e ATl RIET I ofFad ¥ $aR S [[auadrs (@R fgame gal
fevrerer 2frdrems frees |1 #77 R/3 W9ET Ul T HARAT FH T BFIART A “H
ATl R AR Tl ATCHT FTHT SITIehl @ART gieg ¥ R0 [T 3¢ TTRIawg 9ol el TRdfeg,
AT A1 & Mo (MATS)aTs 9w5s; T faal MATSToh e ferliR faare =i T | 91e
faver &4, foer S AUTeH WUl T S foare Futqery afafaar smuafs Aafaeraedr
favare feeramet anfiT THaEmFT SAfder 9T TS W9 SHewd! TR qRartaT 7 Te
AR X, AU, . fa. FAT G A AT ATSH FST T HATHATT T - FARE AT
TSR ¥R IRERH SAlchals RIAHT IRl TRTTY TAR T RIS A6l 95 dal Aelehl

Y



BT A=Y T FTUds; faeamer 9aT ¥ faare qmren AT, 8 g A SR a9t
T B | &l 9T g BT T FAR TCH T T TS TRAR (TR T T |

ﬁﬂﬁqﬂﬂﬁ?:

HATHATTRATRT ATNT ATALI T I[UEe He [FTTETeT

(eFrepT ey Afele) i SreawT Wecadul o7 &7 | 47 o ﬁ PRt
' *Q‘ [
|
N

HATHATI AT HATHATT AERaTHl g% af@d Mae ol
ETHT FHITHT qIrRIerg & faarq a@marT T :;x
TRERTIT Al AATSS AR Afcheeet oy g7 7 /2
(FEPT T&T AFA) AER TRl TG | |l 7 hl 22
TR Tk UETHl U g fqare wHa Wbl 2z
T | T Tt e, e ai,
fYaT Wa, ST A6 B WA | WA A T A
AT FIAT g Taar | Tl TaT THITAHT M
T g e |

AerfiemeRatet e (Role of Mediator

F.  HAHATTRAT Tel (HoTeT, T, TAaar e T ¥ RIS @Tedl g T6s, |
g foareer e @ WEE g §aT afe Al A% AT g G SaUHT Jcehled

o

TATHATIHAEAE g I |

HATHATT T T TRTT T ITITh AR FUH faeard fearsd 7% |

9. HATHATT GTH] HATHATIRAT [FaTeh aRIbRATATEEATS SAhTHT TedN T RIS
T T 95 |

3. HAHATIERAT [qaTaeh! Teul [auaEsqesd! IR qierd T (HeTer TTHT Tergemal

fed @1 T FFfeqsr IUTHEE dfecaTsH Hed T T UGS, |

foaTaerT 9eTe® ATl ASTHHT Il JATHT AeABAT ATATSH WIcdlted T I |

B TARAR HHAT TUH EAAH FIEedls FeATSS [aure T 94 |

. HATHATTRAT HATHATT FAHT HUH! FEHITH FaTEE AT AU THUH a<l Teesmdls
HEAITR! qTAAT T FredTisd TIE T8 |

LAS



W -
AAHATT GERITHRT ATUTEE

(Stages of Mediation Process)

q q&Aq

T fa=rehl ATl BAhA AT FIHMIATS ATE TIH FAEIT STl A TSI
HATHATT UPRAT =RTEg TTHT F=TA T Tas, | HATHATT JEhaTars JE20 =RUeag STH
AT & GAT FARAZRT FHELT FEACTHT TATST FeANT T §al I AATIHT
TafaaTa ytRaTeE o =RuEE T a9 STeueEer a1y AATHATIHhdT T JaTesdd]

AT T T JATH TRTHT 3, |

i

TH AATTR! AAITAE Hﬂ?HMIH*diS(‘\('IZ

o HAHATT GFHAT 9& T Td TATID ATSITATHT SATAHBI I T TFS |

*  HATHATT YTHATH [T TRUEEA THT ATHHNT I T TS |

o  HAHAT I FHATAA & AT qATIH I FRe® a1 I g TS |

~

o  HATHATT T FATAA TH T ATH (9937 TSI TS |

fawa Iufyriwee

. AATHATT T qd T

. AT I

afedl =R : HATHATT IRt 97aTd |

TGN TR FEATEFT a0 s+ adT fede® ¥ Fard afg=md T
T TR : T THEEATS T HAPATG T TeadNT T |

T =R : fapeqes Ifed, HeATsd a9 FeAfqus qare I |




AW - R : AT qERAT 9 Far

q. AAtHeT GfEFaT B O qar

HATHETT YERAT T FHIS AT FHIIHT SRR, qTieariees, SRiswe ¥ THead dreHT g
feraTae®HT Joaer AT UM AT GARAgRT GHIGTH Al =RUAT [ T3l 96T
2 | T qERATHT AU Wi 997 38 HAtqeIbdieed] qedndl Haks 9eee [ae
UL AT THRIHE  RIPIV IGT THACHE Teqd JRIfad faeredesel Wrevare
GEAfTAT I JITH e |
HATHATT GPsRarer faanied qefesars AId SARAERI HEHIGHT TATS HAAT HEd T
HUP HATHATT FERATHT AN ITIH T TART Aa9TF Ia | [FarGHT el Jefeseds
IR Gd AEEHRT g ATTH HAHATI A HATHATT el qATE Tq oo T
IS | T TR U T F{BUHT QTR FAIAT AR ATLITHT THT HATHATTRT AT
feramaerT Tetees TS TS | T U4 TR ATCATHT FESTehaleh raaae HatHaTIshaieed
et oR aRee 9w e o afa § s g
Q. faamEeE T gaeEaT v e ¥ e wradr 11 (Establishing Rapport With
Disputant)
R AT URRAT ¥ HATHATIShArR! @R qwEiad Jaeears @ a1 (Educate
and Orient Disputant)

3. grafad gaessl [geare e (Building Credibility)

¥, HAHATT FFT 9% qEiad Jefeedl Jiaagar o 1 (Secure Commitment of
Disputant to attend mediation session)

£

m Dﬂ

NG
|

%)

T’S}'_L

TR HATHATTHT [oaTE Tl TIeT TLHhT GhaT 2l | [aaTaeht qeresel HArdarae e

ferTepT eNT areTaee (fafaa a1 difger) FawT TRdTiceRT, M aferd, aer atee, T

¥S




TSI AT el HATHATTRATATE RIS TGS | el Hivge FTHT fTaae AT HAfTaTasharel
TS fafgd TIHT T HEd 9 9SS | T Tdl Ul (Heaadars o faare gar s |
feramaepr T geTeRT AT, ST 9 GATR E{I6s, |

foramest qrardia TeTEEET WU/ qRER R T

Tty gERaTer AT faanfaa qeeEHesl Fhae Haed qerT HafAaraehdieed qrted
TeTEw HATHATT TAT S5 TIR S 9+ T G8F gaT | YT W4T {Fanisd 9&es qe
fufed aerel TETIT @IREH 78 ¥ I { Al UEATs HAHATT AT AT FATd
TS, | X AT J&THT UL @I TR FEe e, | I Aol TeTeATg e HeATHeTT T
AT TRIST HET TTHT HATHATRATEE o Tt ¥ JATH 7 USs, | THI(ved 9 TE6® T
TS HATHATT T T | HATHATT H TIET  TAfogeb TEhaT AUH Haers I a9
GERATHT SERedl ATH TRISA [Head | 8ol AATHTTRdiel qa =l qigel geaiead

faaTaerl qeesmdi % ¥ T HAH T Sl g7 | HATHATIhdie Afthild aeR,
AT, TS TBHHIA [Falfad TeediTel e ¥ GrRddars Jas J& 96 |
o c ~ N o c o (a\s
HATHATIehaTE ATHHT SHFER ATAaTd 5 qivd TeTeecrs Hetqard T S AT
T IS | AT GHTETHH] AT G Tl eeedls TGt Hefqard T o<
Tefed T T &7, | PRI HATHATTRATEEe HATHEATT TF ST T TATRIBT FIH]
IR FTIER T URAH T 1T &7 | Aiere TeTedeivT Sl I Tqareer LT 2T HeAfaerT
IERAT T T Wew T B g9 GednT TG, |

SOt oI e (ge arient wRT (Useof Audio-visual Toolsfor Orientation):

U AR faETed qeEEwde HAHATT YORAT S SHENT AR g7 qdg | Il
ST THUE FU G HTEE HATHATT GERATHT AT AEeheh dT fetehars TEeH g7 |
TII AHATT Tl TIST FeThdiehl efqiad TrI=d Teeedls Heierd YeRar T 41
GRATHT HATHATTR AR AR T faaraeht
Rl AT THA SAHN RIS
ST 75, | AR SAFHRT IRTSATA Thlah
HATHATT FAFRHA X T G5, | A 3Thl
qh FAHHAT IreEd! [F9ard T F=
qeSd HEd e | HATHATT T &
T Tl UEES U e S A9
IRAT 9 9% A SEvgA | cddd
HATHATTR g HATHATT FTRATRT P
FE® a1 I I Al Aaed g7 |




THETI HATHATT JPERATAT ANTHEIRI T el Heclqul ArHiEs Hel (39 ATHIEE
HATALAF G | A qrieee] AMHEIHRT YPRATHT SATHN0 T TATET 9T A
TGS | % FTHATH] FTHT ATHEE HAHATT, T AT ¥ Aq9Td 2k g dd 1o,
FATIe, ST, ATHYF &b TAIAH IUIH g TS | T Aldqh, ATdeh TI TR af
ANTHETR &7 T |

qrIfred qeTged fara@ e

THF ¥ T AT T T4 AT T HeATHeTIehaieears arivad Teewedl Feard faet
TSl a8, | HATHATIhAEee AT T HATHATT ThAT Hid I TeTgeehl [9ars SRS
HATHATT GERAT Tl ATHT T=h ¥ THA ATATEEHT AT TAHATT FERATHT Fohera
TGH  HILEEE A WL AHERT RIS 68, | A9, THAAT T FIEEEd SAHHN
TRTUR HAHATT YERIATHT SATE%ed! [Geard T3 i, |

FEIfeeld TeTEEH Afadgar I T ¢
i T foaTae Tees ATy YChAT Whd AT [aTe TaY THST JHE TH

ool ST THE HAHATT T TaATAT 5o | T IF TATIHBT TRUHT § HAHATTRATEE
qEEfed qd qeeedls Hefqard TaAT 9% Jadgdl X T Jeaned 19 96 | a9
T TEEwd Aadgal Y AUHT |/ HATHATT q FAA T Aioredl 968, |

Fefremreatat B (Selection of M ediator s):

faraer gerel faare FHTareET AT Maed o8 sMudfs; Maw a7 797897 JUHl aridad Jrq
HATHATIRAEEd! HIal Alede! ATHEC! @IS 948 | Gl ATHEwE Jedrs IR

/TTeaT AT TATHHAT Aled Th AT HAHATThAT I TS Iae | 9T Je7 Iaredfe
U afg e ATEeaTe wafaear afed T T HAHAdEal g1 e 68, |
HATTATT FTRITHT AR /I
T A GATSARA TeholdaT Hlel

AHTEEATE HeATHATIehRAT S |
TG TR A ARl [T
HATHATT I g1l T 96s | A€
feramaeRT qere® Ue a1 g wigd, gferd,
ST AT A w9 frsfeusr yu
g FRITAT TehoTT HATHATIRAT
T A S g e A
RIS JI T 963, |

Yo



HAtHATIRdl Brle a7 faanfed qeraT AfsTerer Arar Twer TR T fqaraen fawererge T
TR TR B TS8, | Gl STUHT HATHATTRATATE Grerd TaT el BT AT
JARId g AHHHAT HATHATIHATH ATHIAAIR Foare T qfShl IATHHATHT TLhT
HATHATTRAT BT HATHATT TAITEATS qOraT & I |

guEaEEER ag=w (I dentifying Stakeholder s):

FHTa( foraTaerT FATae=el Teaer TIHT YT U a7 faaraeh! THTET a1 Adel el TAT
I AThe®dTs o GRIFRATAT T Alehre, | FaaTaeh! LT TRIFATATESHT TeaTT a
FEATAER! ATTIIHAT IS, | TG BT (FATHT IRIBRATATT TEINT FIHT HATHATT IR aATaTe
YUR! JHTTT HTATIT gard | A [FATGH TAT IIBRATAEEATS I HATTATT
GIRATHT FEHRIT TRITY AT FEHTHT TF TebHT T=AT FeHTT A== 95 T THTE

TG | T TS [AAR TR HATHATIRAT o GRIPRATATEE GEdT T Tl &7, |

AHETIF HATHATT T 0% T 9 AHEIIE HATHATTRATA HATHATT IERAT THT FATA
T FET SHALATTHT FIEEH! AT T 68, | T A=A e fafad #res 7 74
TIM GAIE : ATHEI I HATHATIERT ATNT FeARe T T SIS TT&T Teeee QRIS He™
T, TS ITITH &, AMEXATE HaT TgH, AT T FARS N e L B I8, |
wifersh qan v gfaeTRt ST AR g AT AF9TE Hifd e TE Aa9aqH

TEITHT e, 3, HITST, HeAd, AT TUX AT qTHT TAT AT AR Al qraareedl
AT F T Mg 96 |

oo sraweeT : 9EEE F fA9T srEereRt g T AT fqqer #ET e aravaeaes g
I ¥ fafTewer ot afsar g7 T smaeae 9 Jar e THaR Ewr T 99 |
ST TS, AYh AT |

Fa1g e (Sitting Arrangement) :

HATHATT AT THEEATS [GSURl 0T AT HT WIS Ileel & HATHATT T TATTHT T
TS EATIA TS, | TG ATLATIT & FH [RIawepr T\ ey THu | 4qrd
Fifqer Gaaes & & IIAe T ATHN [Tere]
9% | g4I AILIIIAET T T&Te® qar
AT diesedl fad Fre (Eye Contact):\j@j&=
g fepfarmer faemss 7 | >
w1g fawrsa: FrqaEia® AAfAAT gHATH]
AT [TAST HATHATIhAE® g1 AU
SAIEE H(HHA o o AP (AT BT T Grel=eHT
afed | TATH T TE | T faUiE T I,

@A T ] TRIIT ATET |

e

€9



JLAW - 93 : HATHATT T g1

qfeel =R HATHATT FeBATRT &A1 |

T =R © T AT AT fqarer aarg+ 97 fedew dies 14|

T AR o JLTEEATS Ueh ABIATS G FedRT T JAT Farel = T |
T =R qhedes dle=e, HedTsd a91 FeHid 99 qaR T |

qfeelt AT ;. AAfHATT gRRTTER IRATT

(F) TEWE qAqT ATEATE -

ArUEIE AATHATTHRTTA AT
TEEAls GFATASAE gaalk Tq
9eg | GeEsdls ATIAl A1Y AfqaraT
(S qHEPR) 9 T TE Y& T
AE T T4g | Iiewars ATHaETIE
HAHATT FFHT ATIST AR FEATAA
HUH Heqd WUHAT ITHe®  ATHT
FRE® TLEET IET T SADAHT eI
& IR g5 |

(@) WATRAT: AWATETR] ATHT B F(PUTTE Ie®aT AATRAN T Taeg ST Tal
IeEars aivar Heqd g7 | WATRANIRl TTHT TeATs “STIaT Pl ASART HAME 74T
“ITS AATSH Fel g AT foF 7 STRAT 997 AiaR T+ Afebess | faamaert g9 qa1 Ay afgmr
qR=T T RIS H T I8 |

() af=™ : 9= TR HATHATIRA PlaTe died = 9% T 941 (TeeEdrs) el
U, | TAEE of Hrgd e HAATER o TR 97 T UGg, | THar FArqaTIhdeeand
T ofr 9 TRl TET g | U=l Tl % AATHeTIhd] & TEel DAl Tl ¥
fafTess THIT F&l g 9 &1 T &5 | A9 IR=Iee GaAhdd AT S
FTATER AT 9 99 T e |

(&n) vifrsr qfaamRl AT ARE ¢ HAHATT T AT g LATHT IIAsd Aifefep
LT ATHT FTATSH TES, | & @IIT, Foram A, ofr=mer et qiaurare e
feuds | Wifqe Taarerr SRAT FTHHPRT TRISET T AUHT JITTEweh] aCHT A
ST foq Te |

(T) AATTATTRT IHERAT TAT AATTATTRATRT STHIRTRT STRAT AR TS : T FL0TehT

STEHT FTHETI® HATHATIRAT HATHATTR RATHT AT THHHT & g7 T IhAT Hed]

T8 A JHT FRIMAT [+ FRe® Jarsq 96, |

“R



(=) semeHa fewmeE (Ground Rules):

AR IHES HATHT geRaTehl #eave (Back-bone)
20 | I8 FATSaT UeTEwd &l (MIHe® JHl 9ied FagT
fepmebT frore T RS ETHI TEAT AR A= aAfed
=ife MR 9= 99 HAHATIRAdTs ASIRIAT 914

AT FEsTobcliehl qHHT Terl (FATATATA ST&Al AU T a7 &Rl Thella FehTeid
T Ee A & I 1)

T FET T BT AT a1 BT T ¥ 7 &M TR Fgarged 9= 27 9 Fars 94 |
AR HATHATTRT AT B FARAEE TERATH! AN fadie T T qTHETAH
HATHATT T FHT U AT I FRIATT T qRAGA T IS T4, |
HRTATR] STEAl FIET THTI ¥R HTH g Bl qATS |

BR STcepl Sraar Fg+ 0 adrs |

TET S ATRTEE grgd T M s AGRRU ATRAT FRTew (Heaehqas el
e T a3 |

HATHEATTR AT TeTaedhl THeT THTITT WETaIU qRF ard ATl AT Hfe TR
I a9 FArsq 9 &1 ATHHRT RIS |

TeTEw FEAITHT [ AT T TATS AN Tk b Jiq qEiedd qeewars
fege ¥ U ufq FraTeras T afET FRT TSR RIS |

I3 | TH BRI HATHATTRAT AT fobe TATS T ATIR

I (Ha® AT o &7 9T ITTER0T 65 ARRTST Tae; e -~UTel-UTar LT e, el ITedisl
T AT |

e

ATIFAEE AR FMIHES FATSaT (M T & & Ues |

AR I8 el & 21 7 T o fafor iieg 9+t oo O 95 |

[TaHe® qeTel =1 THHHT TH(TS Fl (MIHE® IITETUH AN TR T T I+ et
% HEl §8 AIED |

faHe® U qeqer 92T IHT STl Jerehl 9 Fediq foe T6s |

fror <rear Fer R ¥ IeT TR ] 198 |

fror aTeas dfg duTgesd T MaHes erie J8t [aushr @ 99T TR JATeiad
RECWN

ATIAA T FET ITELUET :

el 9Tl Ul Sl o Teb ST Siedl T&ehl SelTHT (bl Afchel [o=r|T Aeiled |
FARAAT AERAAT Telb AT e |

TARAHT AIMEE FART T |

FARAHT Teh ABATS ATAT TAMS |

L&



o HETEHA HIF o T a1 Hie FALATIT T4 | (AT Iokd TATTHT HidTgeAh] GiaaT ITered
g W)

*  HATHATT TPl THT Tl MRS |

°  HEYUF T AT MIUA qfg I Ak | TATS ...

H=THT ATIRAT HaH IHISH Hed TWebl ¥ AJATS I T qeHd AUPMT o JeTars

gvaTg a8 el =ROMHET gaeT T U6 |

T =0T ; TEAT G faraeot aaqred, e T qae aff=we ™

(Assisting Parties to Tell Their Stories and Idigniinterests and Issues)

FARA FMS] TSTIaT F& Glged ATHFT FREw
IE F5, T THEEATs Ale | AT ?[
|

“F qUTE died ATHT FRle® el 9T i
FHATS A~ | TG TET bl TeTel TeTTT TLhl
TORT TFS | TGT T TeEwd B Ued A7y

AT HATHATIR AT STEel Ulgel Haed faue]
21 el 9eTdrs A e Ies |

Tq ALUTHT TSR TERAT

°  TARA ASI TGS TLEwdTs AUE T T6S, |

o TATLTE STHEEH TTAT FEA T ATLHT e T4 | 39 T&T HeJ TEel T 9 3
Te WA grgd S9ATs dieed Aw |l & e | Afe TFAT FeAld g7 b A7
[a@ T 9eTers ¥l 9% T 9+ 963 |

o U Ul SHAEEH HRE® I (&7 UL |

* U3l UE Hle’l AH T&dls AT QU FrAepl AN A T Iae |

o T HY FALATHT AT AR WIH IHE®E 9 AN Jaaa, AT Tl AT
fror TR 9TerdTEr died aATs T T6s, |

o UCUF T WS/ NP ¥ ATAATEEH FaX T AT T Thid JATSH [ques
JANT T 963 |

o THATS AT ATS AWHMAT GAATE [62 “Fel F2T e AR AT Gl LT Tgtars dret
B AT AT TS @IS AT FETh HT T T AR AN ATIE T 99 |

o TTET JTATE U UlElieTg ST LT ST TSAT a0 ATl AT AE IS, |

o  Iled fedeEdrs SR TH ATEITHAT ATAR ool TeHe® dle] I8, |

° 39 UL ST H TUH AT, fecde® ¥ AT FHTETH ATIREwATs STIas® g
¥ FRTSHT fadie T4 S 94 |

*  JHEEdAls IMEEHE HIEE AThH q¥hebl T HEd Tl G =T @I THAHIT a0
ATALIHAT AR T TAAT T &R T T 6 |

Y9



TH AUHT  AAHATHRAA 7 FUEE T T60:-
() Tof TETEEATE qTEAT TAT SHT-ATHRAT FIEE W Had T ( story telling) :

HATHATT AT o TTEEATS AT(ATHAT FRTE® qTed Tl T T oI | T TEETel
ATHAT HIT AMReal HATHATIHAT AT e i T T g AqbHl FHEe® [ao | T3l
TET ATHAT FATEe AMGTachl STATHT HAebl T&Tel [=rHT FRT el @ITHT  HATHATIhd el
AEIRAT [TIHEE T e Hirgd RIS Tae | STEAl ( Tt Ii7 qrel A3, qI13eee
T 9T 9Tl Al AT FIHER aATeT Wbl A adls SAhd desl SIHT AATST I4E
| T AR AAHPT TAATRl AT S TN RIS U688 | T&eed S 98
AITEEE T TANT T g A AT Ui FATTATTehallel TR (HaH 3@Ts Teleas
T U6 |

(@) o TEAEEATE AT-ATHAT FIEE aX T I Fgd T

HATTATIRAT TETEET AehT FXIEE b ABIHEATE T TIRIET IS | g THAEET Ueh
HBIh FHXEE A¥h T TS ATATH g | AA[- THB! Toel SATHER! STl AT
TRl ATEITATS Tehe ST T Hichreg [eb “ATASIATS TH AT AT (T fauep! g feheepl
TET T FATCATaE o Jet T Seiehl IRaRep forae fate T 1w |

(1) T T TAT THRART Thd T

TTFR T T JeTewebl qATGATs bl AT FI<T Jegeehl =T ARl s+
2T | JeTeweehl ATS Ui HATHeTehdTel FebRIcHeR el AT gad | d: IMeEd! IS
TG BT Tded A A g | AT AT YeTEwehl HeATqaTashdl Geepl faeara |
TIATFS, | AT HATHATIRATT THEERl T8 I AT q9T9T aiF Araedeh
g, | T~ H 94 FHOR B, I AAUH B, 3 dled GIeal 7 & dTeg, T aq Jell
HATTATIh ATl THTAT THT T &THT STHAT STl 2 | T THLAT G 75 | TI AT
JHET FHTIT 8o | 9% ATHAT FRa® T A& d TR IqdTs dled I T I |

(&) @FRT FATE &

T&e®d AThHAT FIEE qaTetedl adl  HATHATIRAEEd Jeedl Hl T qad gl
938, | ITTEEh! HT T THh! (AT ATATERT TAR T I &l | HATTATT TR T
JATIIA T o Hacl TETEwehl FTHT HIT S Hivgd T T | ST ( TEEES BT A
T AAT TATIAT &, ATTTHT T GAT T, ATIHT HrATS, FAAT ATRAT TR FIEE
AT T ga |

ATIEF Gl B qT G T BT FARATHE FATSdTE dATeT IS Aichrs, Sl o qa@el o

>
-~

o I, o AT ETHI grael e, aTgeRl JeAIY gedrs Alfe FXIe®ard okl @ 9w
fereare faeTs | Tele®dl FRTs AT qad AqAT THTITTH! AT FIARM g Te7 et
af gieren WY IieEd Bd Ud quaEs 9 qie=rd T afhed |

“Y



() FIT U FIHFIIT T -

faaTaehT JeTess AT A Hife TEl dled, Bifg FH dled g7 qFS| ATHEIIEF FATTATTH]
AT sfad@ sfaa, afeer -qew, ow-Tike, dRA-ErAT, Arfas-Arey, ffard- s,

HITIeAT SHTEaT-TedT HTEaTH ATREE AT IS | T TAT HATHATTRATA g TeTeeeATS

)

FHA FEER T 968, | AAT-a4Ts, dAled AU ATGH AT FdeR Fichd 163 |

HATHATIHRATT T THEEATE MMHTRRT T G HTIH T T4 | TEl-a1G Pler
TelTe AT H alerd B TITS ATHIRRT Gw TCTEE, TS T, B HATHATThATEe
B AT TIRTST U | TSI IS FRIew e HUA 9 [qaTe THTETT T g7 Gl 9o
AT TeTdATs ATRAT FRe% A& Yedlied T I58 | A¥ HATHATIhAT TeTiadeheor Taf
TET SR AT AhT TET HATTATTRATRT TIIAT FTeT ITehT T TR T §aT | T FRAT
HATHATT AT =ATET E TS, | AT Fael Feehl (e TAT AT Fa¥ T ATATaT 271
T 9% |

(@) qaqs & g T

HATHATIRAT TeTaee A Adhdl e Aaqsg T (Hdhle] Tag d¥ HATHATIRAT
YIFE® I THEE HATRAT AATge® AMGaddig AT Al I8 | eewd dee 9w
T HTATHT YITE® AT Il BT HAe¥ Erdas; | A&l HaedmdT JIasd]
TEEEd O qFEld HATSe® & dTed 9 gA9aesr | IHeRY J9d HIET Taeed
ATRAT T TATSe® QTS W HATHATIhATel TUIGH! AR Hig TS P TH Fieq
TSR | I WfEedls T 4% el |l I AUAT 99 Gle] USg, | GHeE ATeaT ga
YO JANT T TG, | AT TTaT &Y AT W I Aiehveg, | STRAT-37 T2AT el oae T 7

©) RRages afmm
1T TROTRT 3Tehl Heca Ul 1 AT o JeTewehl fede Yea T &l | YT 39 T&esme
AT(ATHTEEAT T~ FHAHT AT [Ede® eah T Mo | Irlewel AT TqadT dve

SiaT AATAATIRAT Gdl IAle®dl (gdes (ddid THuas | IHlewd odch Tl ¥
HATHATIRAT Aol [ede®dl aX A%k T g9 qAhdd T &9 d1q G T Tlee
T 93 |

TPl FRUTAT YT T AT g THATS Jelewmehl o
F G AAIFAT, TIFR, ATEE G [F AT Ared
e 3 G 99 fadrewdl faule FHT THIRE |
FAeTEEH [T fede® gear ST TaeT: U ST
FeRiAfEd TR TE g7aA | faears g afesr T _
afped | 7= fede® a1 aeRled fedes qfesma T SHEEd TUH AN AT ASTHH]

‘T =T T FIe] 968 | TqHI TATRAT IAe®h] eaaradl Flee HMehrgd | T
9fg=e U fedeedrs Huag AT fo AMIEs |

€&



IATER : [oRERTER ATRATS STl AT Arqd &ieqqfd 4,000/ ( AMfedl 9= ST TET

HAfAATIRdieEd [ foreergRel fedes Herear qursdrs 4,000/ ( & & @ a1 fod
STETHT & T Trgl T ST Tepl oNT AMfevs, Tvas fq #es o o fedes g7 |

-~

S 1%

o Tyt fag @fie ™™

°  BRIGRIF [aaradel e fa+

o IR @I TATIH
o 3Ry ITERE! AT Mg FR TeTaRF! fedes &7 |

NI

AT TRORT AFTH  AATATHT ATETRET FATHATTHRATT g9 JeTdTe oa<h HUH feqewed
IRfETeF faaor a1 g R TSy | A7 9f qEIEET geg fF T SRRl e 919 g9
TEEE A9 Ueh AT (98 q¥arg a1 FRIHT g7 dieds, Afqaar 8 fedes e g
T | ATTER 9T FIHETIF HATHATT AT Irleeal=iehl FRTHMT AT [0 I+ 95 |
CIKEIREIRITEIT]

TeEwdl T THET S HHT B faare TR it @ § Hedqu g | FaTd A
e &1 | T&I [qaree! T 9ard qieard S 9+ foare FHTer T4 qretal adr qard qi
fATY=rd FUHT TATAT 7 | G&Te%ehl AT o AT SSURl @ a1 S & A T I
THET I TLh, AT 7 JaTd & | TAL-TIaT T&Tel eAfqufel Irs-s v T Akl Jerel
effeafe fequen weg W 9 IR Afaqfd ¥ g qard v |

HATHEATIhdTeee & FITHT ST fae ST&dl g, A Feroel faua& qeafead Faradr q7a
Hiex & garT | IrTEwe! (@] I e ooy faars TReiare el o SHlewsed
AFIRIATS B QAR T Flehvs, T BTHT I Tk AR T FAMET &7 Tl B | 84
foraTaHT HHIHT g2l qaTde® greg -

q) fawrEa gae
3) FFRTd daTe

T Iifgd FaTae® TH EIGT JUAT AIF (9918 GHTETTRT R0TH STehia ar
AT g7 | HATHATT AT FATdas el Gl JeAehl TTH] TETIas |

S ¢ I @I T I FqeTey fermeht T4 Aaent fawerdn faarg e
o “OAeHd Frwl fdard HE qHIEE T 27
o ‘YW FBTER ¥ IH FRTSR ferwrehl q¥ar=d Hal IR T 77

Y9



T AT : 9 TAEEATE Th SABITE T qEART T
(Helping to Understand Each Other)

YAHATTehdIaed JEEedlg Utk Al ATaATEE
STHE®HT ATEATE® I FeAIT 9 &l |
HAtHATI e dUsa&dl ATEdTes al a1 g1
¥ qUEE® (ool HET AT Ww, d9 Jqdlg
FIAL FHTEIE T qIEE® FARA T{erd A
TETEATS T ATTHT (e T T AMIIES, |

T Fee®e GAhd TREal HATHATThAEwc
T {40 ey ¥ I-R=HT T GehaI ATe Fairyere
o TR g TeAEEATs T T TS FATT I | HATHEATTRAT T TR I JeTeseet TeR
Iq (HIHEES Al TN TR [&F=9R T 963 |

T ATTTHT BT T Teb I SARA TSl FAET3H ArTedl g7 | T, Fleel Fife TeTe®

T ASTHH Febed TR I g7 | ATTEY HATHATI AT 7 FTe® T I g5~
o UA:TTAT qUT qAFIT AT FERTHOT T,

* 39 ULE® U AUH TERIHE REEdTS 2araH,
o foaTe gAYE®l AUA Greleeehl T RT3,

o HHINE ATATAR] FHIEE® [ehler,

*  TAHATIA ATIT ATA YRUTHESH FAT A,

* YRR qERIH FXE® T Tl |

qq A IUTHT:

o T UEEATE Ueh AT YLHl THE AT ATR I TEaNT T |

o Td J&EE AT AT 3RS qT TAR HU THUHT Tehe T T T&T6% JAR AT

FRMETRT ATHT AN JLr&dT T |

T FLUHT AR FIEE :

o T LTS Ueh ATIHT AT BT T 9] U |

*  TJ UECATE T APl AT T TATIAR TIAT TS JIHE® Aled TeaNT T I8, |

qq d{UTHT:

o I gHATs fa€Y MR TH AHH AT T I Hed TIES, |

o Y TIIAMH FH AT AAERATE Ueh FHHT ILHT TATT FICHT T TG, |

°  TEEH fedew A UFk A A5 I I Y97 dled Ireied T 968, |

* I YIS U IATITHT FIIEE® &l Uehel JBIH & FHT AT T Tehel AP[HN TATZE®
I ARl AR TAHEHRT faq drearfed T 94 |

Yo




o IqIET ATHEIAF FATHATIRATR TP 4% aiRady gws | afqer araETas
HATHATI AT ATATHT TesThalhl qHHT Todds, | AT el qiadeeard ear
% S ATIT T e qu @ | g TET A g ATATATTHT FETehallehl Jovaadl L& a¥
9 JeTRl FEETE /AR YORAT TSR qHTed S9d TedRT 9 TATSTI4E |

o ft JeTewEd WEATT TASIGH 9 FAATE ATHEIIF HATHATIRATTHR ATE HHTT
TGN TIAT GeTel bl T&Tehl ABR a&d LI & FAedT [HeAra |

o IXAT FATE HARITETE FIT Tl TTe® (a9 @l TFI%h g5, T TR FAFHN &7, |

o Il UHEEA HFRICHE dARBIA FIHAATS AMS qSST HbAd A HTHIIH
HATHATT R AT Teh ATTIHT TEHEe & HhTd (4 F<heg, | THT AR AT FiArhaTcHs
qATe At I fafe &

o I YIS AYP! FXEEHT AT ATIT Teh(AFATE TIAEE® AT TS

o I YORAT W 7 T waerEw gid =Wl WA,
*

AT FIEE ¥ HRICHE AIEE Joold T,

*  gre, fuer, ATaer ¥ BdicdE GHT GEhAT WRIETT T,

* g TEe AT(ATFIRIEE Uh(AFeg (qar et qopTd foe,
*  PRTCHE TeT ATUHT AT Bl TR T8 AEATHT qUHT Y @y 9w |

o T UEATS IEEH AR fEcTehl TFweehT ATLHT T8 I HEd I Geall TIAEE
e |

* T YLE® SHIEEH! AR THET FHTITEH! M TR T TTTHT FRTHT @I @l
T |

qeTgE faae quTgEERT AR AU WU ANTHT FHTEE Ja S qies -

o UHE FATTHT JHTUT T+ 3o T&EE TgHd T,

o T UHEE ATHAT T fedew Ufe= WU 9iT Feuafq =T,

o IME® ferTae HaTs Bex Aiawfdr e Hisd T,

o JHTYHH A Hg fabodes Ylee 7 T TREhep! AL I,

*  JUITATE THTH HIL T A~ [TTTAT TAR AUHRT ATLITHT |

e JETeEHT AT Jeodidd ATEAT AT TR TUTSUHR GUSHT HATHATThAT ITTEReTS

o

EAR TR STERSI&AT [9aTg G T @Iod g4 | a7, 3 T&HE® [Fa1g FTHTEN T Jea%

(SN a C

sfaTaT AATAATTRAT [&elTg 9T 79 g3 | aX, T JeTee (9arg HTE 9 a1k g 99

HATHATIRdEE HET FHETH AN 7 s 90 T I8, |

°  FATHEEHT JgHid 9T IFFHTT T3 T&TATE HiHeh TIHAT Ueh TIHAT TITHTT FaATAH]
FARA T AXFETE ST TS IS, |

*  JATAEE FATSAl HRIMHT T3l FaTd (U FaTd g3 A 3Tehl q¥a=eTd qard

TG |

LSS



= =T : faseuge ufgem, qeamen aan @gAfa o e T

T XA qEeedl edewdrg Al e
IMe® [a=edl ardes Tl [Fquaid gard ( wg;?;? :
T GHE) T GRIET G GaTAeedrg \p\
HHL FHTT T AT FAhel 73 | TaeE (g
e AIAfdY ST TR ATRT AT G901 I
TRUTHT AT g | T =RIHT Jeed 19
qATACTATS HE THTITT T AT TETEH 3T(
ATHAT gRUMES  AEESA |

THERd a¥ faEede® fo g9gA T9arg

AT dEEd [Care T e | HATHATTehd el ATH ¥ Hecd Ul [dhedes Hid qgedrs

T fehede® T U T oo e | A9 9a7esel 367 T I e T &9 ¥ a8 qArs

a9 |

gYg AUTHT

o T ULATE Yleel FF FATAAN AR T AT MU T FEdRT I |

°  UF UIHAT UIE FATTHT HH Frold S BIH T |

* AN T ASTHERATE TR [gde®HT &9 bivgd T |

o HATHATIR! GPHAT TAT [qTITT TFIIHT Blrad & |

o fakedE® @rov faadrs gt ai+ & fad |

° I UHATE T [Ahedewdrd SHlewdl Ede® T gra aT garv A= HTHT TeATsH
T FEANT T |

o T ULATE eI [awgHT TF FEdNT I |

o fawg TuT UBRAT TERAT GATHE® THTUTH 9 39 TEATE (HF FREEHT FEdRT T
* fafiTT Jepdier SUTIER dleears,
* g9 eIl fEdE®ehl ATIRAT [Hehedeel HeATs T,
* g9 geTeRl fede® W I @Al TR JUTIEEHT Hiwd 6T FqaS (e

GeAlqulq gfdqeagar sarsH,

o IR AT THTIH TH g T&TeTE TqTFRS TeaTT T
&) fewa @a (Content Issue)

fIavTd o AT qEEER @ B ATHAD T HATHATY RIS I TR 2 |
ST e, Melagedl MG | HATHATIhde®d qard AT Gehd a1 Hael o o
T FEA AT THSTATS HTATH TH AT JEERATg Y97 TR FARA ATST a3 |
BARAHT T T&Tehl ATTd TEATNTAT g U4 | STl HATHATT AT I A1

g0



FERTFRT TR T TETATS FPRIHeb [GITMAT ST A JeTeealg [or=rAT AR | Tewiar
T g TS Tredtied T |

@) gy gai 1 (Relationship issue)

T AT AT TeTee (oraehl (el Favdells <l qER T 9= o9 7 27 | @™
TR FERET 49 819 a1 fqare HEME 37 974 89 [deed 9 foawamrd
FATAATS T T TS A%, HeET YOERATH! T TIaT Tl T¥eh [q979dT &7 | THa
T AT T G R g Febed 9o T e ST g Tk | STEAT FETEITehT AT
( IHSA JHATE & ¥,000/ - [ I THH AT %, THA T ThH FATFaTE [GUHT &l A I
ferame TRy T | AFHERYT AT qaTed QU T § I FaTdes TATETH FAT AR
T fHeadd | H&T 21 O Sewd A9 e T8 | Fiqua faarear aweeg qur war a9
[TIRT @ FHIE T 794 90 g9 |

ER AT qAh] 7 g3 THEE [eiehl FrI=eIehl ATCHT TR FARS & | AT FaTeraars
T FHTITT T Alebreg, -

o foiel TS THEE Yo a7 W[ ANR, o ST 9= &l ATaHIE® <h T
T IR T A, |

o foaraerg wlasrr FEEMRA famerr @i & & T Afhrs IHT g THEEA @IH F T
GFG | AGH] AT G177 NI FeAld TR Teg IR [ FeH{qehT dares eariad g1
IS8 | 9T Xed ATel “TSared a7 FeAT 7 af fdq” s | &l : dR FeraR T
TETEY for=raT =R e fqamedT o7 SeTeeel 3RaR S ICHT /1T T ATHT TMSaweh
ETHTE YL ey, A 9T |

w&aamrs‘ RreaTled T TUHifEE
T TEEEATS GHET GHTETHHT AT GRATTaT IJUIEE Ul oNTge HisTsh e
fafer gamT 19 |

o Siq Afhg IAT der ATATHT faarears Fa<l THE T Alches; IUTTE® Il TS
JART TGS, | FABAHT ATTHT el AT FUTT AT fTehedewepl A== a1 A=
faeptfaeqly a1 Hears™ A" T=IIes, | TG0 HATUHT JUTITEE o (qaTs THTITHT AT
T (qohedes & | T [GSUHT dehicder YRTAEEHT el Uehehl AT fod IR T4
AT AR fed 9 g |

o I ATH A fqpeaeEmars TSl FESTHT dE] T63, |

o TY JALATHT o Telewalls A TRATTad SUTIEE & g A 9 1A

TTeT T IHATEEeT Al G JUTIEE Aehl T&Tel AT Y, 9T STl o ST bl T3

REC N

&9



fasen FeuTRR ™ afiETEE:

faeheaewehl HeATS T ATATHT TIXT A (20T IRTSTHT &< Ah(edh JUTIEE AT
I JeTTs FieT 7 &7 | &l Pl AT e ged dieT At

° & 1 [gheael Teral fed T T 7

o Ifg &3 9 foFe &

o IFAT F UNEdH WAL 9 T4 JeeEHl fede® I LTl 7

NN

HAfHETI R dTEee 3 TeE®ed! [AaReEdTs FaY TIES | IHIewEd Gl Jehfedeh SUTIEwH
HTHFT THATE Fel TH T ARl T IAleedls ool TIAe® TCTR | Geoll J 1A

> =~ >

= =

IAEE %, (b T FHA ST TeAH] I o TG | ST T Irleeel b JUTTEEeh!
TRz qearsd T TearT TEg | 99 [Gohcaeed! qea=aal ek Jearsy &l
IAEEd ATHEI AT AH5 A Tl fed TIT ATGATAHT T STaER I Tag STerel &l
ferars TeTaTRT AT HET TEE, | AT ;BT quEars € 4,000/~ o afqufd e ?

TATEA FHT ATRT Traaal TEE

o [ahaE® HH FA =ife fabedel qUISHl fed a1 =mer R g ?

THTSCH fahoTeedle 9 T UL TATHT 1 FHET AL 58, 7
TGS 39 TAEER] AT T ATHTT 9 THRF Fde® W gaq . 7
I e R e 3 7

AT faFeqelTs FATEIH TRIS 3% F (i faqude 7

(LN

* % dUIse®dls Ul AT AHA TATST HOA o TUe; Tl FRT AU IT8T G 7

) SV S S S

JUIh YYDl HRICAS IR ATTHT Tees [aare FHIETH AN TR AUH] IT8]
5 | TA QT §aT TUH GeAld Hrar=a" Iifd g7 q9as, | a1d J&al GeHiaand
TETEE [q=rehl ¥ FHA IR g1 IR |

fasremges &=t @@ 9 (Reducing the List of Options)

T TEEES ATIGHT FARS JAT HiqSF Hee LI Heprelal faehedes AAAE TG g9
Tl fed a1 MRS TEET T4 Hed T6s, [d SUIe®ds AT Sl [dhcdeed]
IAETE T TATSH Aicbrgy | TAT T TwaT Tleel o Telewe] GERTSUET T (e
I ITEET FARA T I5, |

OEIFIEDICICCIECILE RIC IS RCE R G TS

o W fqUR F UF fqpeqars UF GH ARIHT AT FF T AHT G gad | AT
JUTI IHTEE Al f6d TR &7 foh §ad ik 9 Iaa ¥ fed TRT 9 9T AT B+
T |

o g FHT TH T&Tel CHRTTH IUIEE HE UFaTel A AURIUR 8IS =g ¥ HAehl TeTel
IIATS AT AT, I AT SIS A B3 8o |

&R



o TJ YeTHl WEHT TUH [THeTHT FAHA TRIST TS |

o I YA I B TH [abeaewers AlTH GHTLTTHT a1 AT faehedahl TTH B
qeH |

AT YERAT AR HIH T deh{edd JUTTeed! faazor der e &9 g7 g | a% afq T

STET AT AARATHT o Teewe [debedess AMERe B | A1 IBhATATS TRl TSl AT g

TET Yo [aehedells THIRT IS | AT g9 T o [aehedet® el START S ST

Qe T U6 | A ICRATH THE A& 5 g3 JeT Sre TETGeh ATTaRoT ST I el

= STAATI & |

gWTEUHT TeRtaee (Suggested Agreements)

FHTITHT GO vl Tieel T [qepbedes ¥ fedeeal IHRAT @reil 747 fF U woR uferd

TIEE |

ElE i

o Td JEEATs I FEHITHT TH FEIRT I |
* ST 39 eIl U UHT fedewds aFiee g |
* ST g9 TeTRl AIqSF eIaaTd ATCH [aae®drs qareeT T4 |

o JFRTEUH TeHTEEHT A [THRE®E ¥ T THEEEH R/ Tecle SATH TTATO
T UL EIILS, | THT TraHT G TFRATATEEATE o= (e ol GTeAh AfTH
AT TAR gAIes A ared |

o JRTSUH! TEHITH IJUTAEEATS MFATAREPT (Mo M 83 JHTe Tues |
* O qERTAAT FEPT I SRaTAT & Ga AT FT F [aehed RIS AAH 3
7 faepeadr ATy AfewR 9% Udm A BIEH Ad: T W@AH 7 AT fahedHT JeHd g1
IS8, T F 81 1 AT @ e AT A=A AN AT &7 9 [I9aHT gt $OH7 Jarad

75 |
* AT FHATS A TATST 8o, 9% TqATe Hed TIES, |
* 39 TEEE AIRTTH FEHITH! JaTeEdls IHIEwH [Eaees T I Hal R T4
itk WX ey |

o JRTSUH THRTAEEHAT oid o a7 faepifewli smgam cfqaer o Jereg Tewtaes
AT FreTard |

AT 97 qAT FUASAT qAE T

(Preparation of Agreement Paper and Act
plan)
T =RUHT HATHATIhAeed Tefaed  [Mehlelehl

ST e

fepeTe® TaTEwaTe HedTsd RIS o TEEwad
fecesars Twera T [hfawer fahes sy

&3



3aH faehed af e | A1 [aeheag®al qie= T U6 | ST [ahedars ATl faehed af
AT, s T Wl farhedeeel o qerewel fedewdrs AT T |

AT faehede® feTe TaT g TeTeeed! AR TeHld IH ATa9E I8 | T g Jelewd
AT GeAld fargd a9 @ GeAld 999 J&d" g7 | HAtHardehdid Gedid oe] J9
TEEEATS e AUTEewhl Al FIEEH] TeH(d Tl dd GeAtd T9 qAR T&T g3 Al Te7
T U6g, | TE%d GeAld QU qfs HAfaardedie Fgdfa 93 TaR T4 98 | GeAfd T9e
T ST T (SQTRTHT THTAT MRUHT F |

Tq ALUTAT T 99 qoq1 e 7 o H3Ee -

* I AT THEE AU i I Teafd STHIIH (qheaewdrs auvharis o7 fag
TAATS fdrag T T | 9 fafqag el Ireed ToaaT ao qReprEre e 68,
| TRAT GERIAT TG IHEEdTs AR AT RIS I e 9 AT JHT T8 faq
TES, |

o I IRRIAT AR Tl 3o T&TelTs TH WA fod T Taxare TaR TTH G a1 G
A AT Ffh T 99, |

° I AR TRA AR TEH(T o TeTHl & TR T T T TeTT ISUH IHEER
AT WAFR T GaATagsdls ATAMNEd SFed TFIGT bl G A [q0gH A6
HATAATT AT @ o fqeasd g 16s |

° T fAYEEd WE o Ui Teewdls Id GeHqd SAIeEd & & (& Tag Fe AT
qaTefad I4e I MaT IAeEHT AeH{qe! aedT & fgfaer ar o7 77 |

o A ¥ GEAAH FEewEAls Joi@ I AT IF JAR T T4, |

*  HEHidHl IUEE] ARHAT AATGHeP Tieg, AT Irleee] qd HEH(TH! HIATTTATET
AT & & T 948 a1 AGHT IAREH & & I gg A aedT Jarse I4e |
FHATE TeTeeeel TAR HUH! FIAASTATR] HTATTITHT & & T 65 A S<HAT Tl
& UES, |

o T IERHIAT AN T TERIAT TUTSH! AT & T AAT 39 TeIATs I Aled 797
TGH FATHITAT IAEEH] FE AN §g A AT Jaesells dle] Tae |

o AT T (AT YedT ATSHSHA(G WA FEHIT Hed ¥ FEAL FATAAT AR &1 T
FAATSAT TR T T4, |

* I TR TRTH HTHATSTAT FEHTITR] AT AF e Taeg | T HIAATSTAT [qTehl
Tewfd T FAFEIT &7 J Afal g T A G GuR T 996E, |

o FHATTATHT bl AT T TR, T FAATS fAryerg T+ T4, |
FEHd 97 deal e aReEar faem q2arsq o g (

* FhA F IH 7 Hleo TH 7 T SHET AT TATSAIRES,
* FEHld T AILIRAT ATAR Tid STASAIRS,

&Y



* eHlqe gRlew T T AETIeE,
* EHld I oGl G Ul g JeEw qUT HATHeTIhdE®d seed T I |
* el IF e ATeTd § e |
TTT SIS e e e faq sl -
* ST FATSeT HA T& & &% T &l |l B TeTEIhl ATH Fied T TTH IJocid
T |
* %A (AT 9T FHAAT F TH Bl R AETIE |
* TR ARAT 9 T JeelEg ITHIES |
¥ GER HARATTRAT FHA T (Hid T oot T I6 |

o THY TUR TRUH! TeRITTTHT T TETFT EEATER RIS T, AT A IH HAHATIRAT
AR AT &areR TRiaT 99 |

* I WEAMd IF ATFLIFAT AAR F&T T FEHT TAR T I8 |

o FEAIAUAAT EEAER HAeHe Ui I ABH(T I dladh A7 @I RIS A TRfaT

EECH
o YHEIF HATHATIH JHATHT (499 T8 AhAT Jdeh TEHATI AUSMT qIelTg
geans feTard |

°  YTHETUS HATHATTH! JHAT L & AUH! &l Flal ATIHT I ATHRI I HATHATT
AT AUH AT FA(HT TITTHT e ARBIEATE TSI AT SATAHBIRT [Gd AT SATCHT
UETATs IR T Fled FI0T Gl FHTIA Tl |

&%



Zdar |
AR AAMHATT Heg
......................... e /A
HEATT-T=

fafaeas, Rrett RIAE IV RS L 1 B R
T oo BT AT /AT oo, H TR/ B
CL I BT el AAT oo, R,
.97, /AR TehT a1 7 ... T oo, T ATAT /AT
...................................... BT BIRT/ B TS T
........................................ [T S uer. . T faETeHT qulEerHT

Jeeitad HATHATT R E%h! JEaTHT GAR g [MFT STHISTH TeATH JaTa&HT aTHIaE ]

TEHT WE TG FEHI(TTAT Teq@d T Ueh Ueb gieq ferai (e |

FEHITH I
9.
R
2.
9qH g8 HE I
LI ELNEER]
T T
ST ST
HRIBRATAT/ A
AaH Q¥dygd
..
V..o
BT BT RO,

&&



Wl - 9
JATHATIHRT JTaTF HUEE
(Necessary Skills for Mediation)

I

Ul T eSihal o TRA HAAATIHRAT g7 A<k | (b foF Fatqary yfwarers
afeere T gearead T quraeft ARy a1 FEAfawr qAreT AATHATIR A Sl
TESHI AT FAH HTew g Afq ST T | FESH A1 FHel SATAHR TITCH
AR T AYe® AATH HAHATTRATT HATHATT GOEhaT A9 F=ardq 9

IThev | TS TG AATIHT HATHATT GERAT FoATAT &l AT o AEABT T
TAHT Fel sl A Aaqe Aaer T=0 TR F |

i

TG AATIR AITTATE HATHATIRIERA

FARH [T Fde® ae ISR I T FaaA |

raqe, Aa q91 fafaes ar T gq Faa |
TSI ARl o Bl 7 [ g |
FESIERTH [ fafe® ar A9 affae 9 Jas |

fawa Iufarwee

9. =9 (Communication

. GFRT gATs (Active Listening

3. gfarcwe gaTs (Reflective Listening

¥. 9999 (Paraphrasing

Y. &R (Summarizing

% Qg [F9ew (Inquiry Skills)

9. ged Hred fafges (Methods of questioning)
5. 9. ¥=1 (Reframing

. e T g9 (Intent and Impact)

Q0. FESIET ddewdl 99 ¥ #ed (Meaningf and importance of facilitation skilf)
9. | 7= (Brainstorming

9. ARl w17 (Ladder of Inference)

A0



JLA - ¢ TR e
(Communication Skills)

q q8qq
THRTIHT HATHATIhAEed [aad FHTETT &l [GaTaedl Jeewdl Fee g, I+ I TF

HeP(ATs FATST RIS AT IrEeeh] SATHT FHT JT AT TART T ATILE F TUHT FATA
HAHATI R EER AN F59R A SR ATANIR Joeid TRITH |

ERRES

TG AATIHR AAITAE HATHATT AT |

° AR AAH & &l A AR SR W T Faa |

° TSR TAT ACKT FATSH dMew a1 A alad T qas |

o AYYGH [afi AUeE A AN i T Fais |

SEC IR L 1
Qg

) qAHAA

3 EETRT

%) qATEAT

W g A

RIEEIL N

AIATITAT. FoaR T+ fafcer safch (et foeresT, g A, A, grom, qor fa=m s
YR I UBRATATE TRTSs | Ao fastad g fafaa, e, erewrs, e, dfear
AT, 50T, Zraweie ATfd FoeRer (=T A epTeedhl TANTer e (57 faee 5 Uger M
qROT STUEHT T | FSAREPT TART ETHI TR I Tegf IROTH af Frer 99 A3 T | aTHet
feraTe FHTYT a7 faaTaehT Tateweehl ol U 3Aehlcls HRTgH ¥ ¥ FieTell aATg HATHATThd e
YART TR Hqers Tt TR A T O 99 | T REAT TATEEN ToARE A9 He
FATs A9aTs [a&dd A RS 3 |

“HOSTT Slerl WA TG, FE AT |l AEror, a¥ Had U g ATEien |

&C



9 W R = @t )
foers -

AT fEUR TepT AT et ferepTSet ameaT I STl & | AIHEewHT (aeTs U 9 & afq
FRTHT faeprer 9 Aiebad | Faeprg sraeg AUAT W T famien 7 w@eg g | e Eas
forem el TR WA AAHTET ATRAT fAeTEeTS
feeeear faam s s @ =t ssiiE 7 |
e =meet ek TS bl A1 79 ST g | _
AT ATl IMAT qAT AT AAGaTE, FrHIE i
ferdrare, 3 TeATaTe, qEEEare, e qeerT
faa T | Sawe ForwaT Hequl & e @ |
Faa T ART G ovF Hea w3 |

T

)

FATE AT TATIHTE =R AN AT F FEequ AT &7 | T 9T A gA18 AIe! Farel
YIRTA AT TATAHTE TSR FIIAH T T, | ETHT Gl Tel Gl YT gyl | ATHTIAAT &TH I
T TN AT AT AT GATSEHT TS ATTehT FANT T gaer | WITe! St
RIS TIaT AT &7 A & &AT [4UX T U USaT oAl &7 | 9 SR T a7 FET AATSH
I AT ] STl &7 X, BTHl THSTHT 3TEehT T Gl STl BT & | Foo] HeIehl Za0
T AT THE AFH A T HH GHA ¥ 81 | 3] a1 ATIdd AT [GaT THedd THd
ORI T, | HTH T T FAHT AT FAARTATHAT FHT 1S |

AT .

TehoTAl ITHATHT TG RT TGl Telarel Esiiel TehsTel
STT TS, faTe fofs Tregrgret “Hitverer e Hifveerg
T T TE, R A EW T g | R uanr Wy
TSIl AR &0 el (9T | S=TH T g% B o1 |

>

&S] 3w IcaTed e aTHT JaTfed THeRT HRU R

>

%

o

T ST Hraeg “aITe] ATl T8 [THI A TS
et fodr g TRy | RTSIer T “ETER TRl g8 a9 dieel HRT USAT ST XUl
SHT el AT TN SATh [Heal a5, | TUTh! ATelel HeATg HRT STehlehl TFRAT T
THT 8 | RTRT T G &I oo IX | ATHEUR g3l Al 99 &7, |

&%



qATS qFHT Hgl AR

FE TN ATARE FE TEHE ATIARE
* PR AThe® TaoH [hA9d SHle® | ¥ afg #eT eiEes g 9 START geTes
F TR faTg T T | s G |
* g TR FEACH TS &, aX W | ¥ Hel eAHIas e 9 AFeHdr s
IHEEET FEAd O, T FhaA | TG |
* Bl QHIEwdl HT GA A W FRT | X AE Hl eAIEE G 9 SHIewenl A
SHEEdTy AT Al | F¥hepl G Tl qE@rsd I |
* i Fel IEEHT BT ATTIEE T AT
R FRTE® I AfTel FATST o |
(AT 3@
gaEa e\ aaaEe
T TRI GE F adEE T Al |

() LYE® g / T T g

ST HEQ™ T T & 21 A AT [§UR a1 qigel dTeT AU 3R AHeREs JTel s
qHS | TG BT AT fGUR FeT AT STATelehl GUSHT ATeATS Il Bl Tehebl @ T o

TEdd TRISH Ty | TS FATS HIG I ST T GeeTehT AT TR §wg | AT Sfehed
AT @ISl Bl TT FRTHT HATE ATET B, TR ATHI T g4 9% =141 §@I0R a7 Ioqe qU0R
G U | %] dleal FIet T aHl @led 96 | Yoarg {47 T i 19 Frare Sars el
e T |

“ICEEATS 19T [Fe19 UIaT THT I [AA1ged wA#i
FXT FTATEF FAT G T &7 |

-(fe7 TF)

“Hel IR FIEE TAIY i fAlgesl AT 7 Jfa afF (
AT @ 5 STAF

-(faeT gaTHR)

A AFRA TR HOATE ATRA Fif AT ARUY eqmuds gear 7 wgaee &o:-

Yo



* el W @Sl T T Fied ASYU FUHT S, |

* g el 9= @ISiehl T BISHTSATE G IT8T Heieehl &7, |

* A Ahd IR FBE® Gd Fedl § A @IS QME BTIHIS,
GETATHRR, QeI Sl FI T Al |

WUEE (@) FACRITHE q1g

o

*

AT A Afeh (SR I T3 |

* qaal H (fed)e® alfex ST Jgd T8, |
* feq aur faderes I S Al g |

* AYE® ATl A SAThebl ATTROT qAT AT AT Tl TS Aleheeg, |

fataarT gfarr gfdtRarcRs® gATeds U9el THTEdRT SSREl T96T fageg | g
ATchel ATHAT RET T TAR FAART T Ahel & A7, Al BT TS ¥ IR aTcHE
TS T TANT TS, | 8l SAh Tl AIAATATS ol IAR TAGE® a1 ARIeld

ATAATE&EATE ¥ el FT ATHA T¥hebl G AAI STATST FIArhaT TIw | ATl Ah T<h]

AT AT fod (8 9 aR Jiarsareds afqaafh T 9% |

A}

)

TR ToaR T - ST&d AT FEIHAT AC, G-I (BTIHTS, ATHTT, T,
o N N C o C
ITIHN FeaTa ), (HATR &, &1 beald I TS |

o AR I ST -

¥-3, g-8, T-u, aAre 9= |

“TH AT AT ATHATS ASART AR HEH T WY ST 3 |

‘AT % T T UGS gl A & G 7 |

“T SFAEAT TUTSHT AN ¥ FS TUHT STEAT G | TS & TSI 2THI qaraer! afe
T Gy 1 |

gfafFaTer® arEHT wEdRE:

HATHATTHAIT TeTaed! [aedard 9 |
IHTSH oo F7e |

39 &I AV AT FAISE |

FRIHMATS TRl TG @lded Hed e |

FRTFHT foreqie HIeTHqu ATaTaRvrHT 87 |

e [ U ATTHH] FR(E® ¥ T Ueh Al AEAATATs ¥ FE 573 |

AR FATE RN TRl i @ | ahiETwl g [G9Ueg ¥ 9/ geed T ges, 199
qTews, TR T TGTHT AR &7, |

99



(R) AR :-

FTHTS, SATHT T AIFREH AALATH] ol SATchel ATE T A Tgels Hed-H&T HXI Frodh
T A ATReTS T JYPT HT IETATS TG HTd § TAHIT &1 | G [T A

NN

FFATA AR FREEH ol & Bl FRT q¥hebl T b HId HAl A¥hebl Bl Tl dTEl
A

o

g7 | THATE achlcl WHehl I8 HEd HTATel ST i
I =T AT Il 57 |

QA T qT -

‘AT | AfE, HST TUTES PN FRT FEl TIHT Ihebl G 9 TS d1ews ¥ Rrasierears aq
ARI @TET {UepTel TT &7 7 3 IHAE® U HH T AT TR B AT ST
g, WAl W~ @l WTHT 2T 7

(3) HeAdrRToT

AHTHT o T ARFT Uy Gl ARl a<hTATg | ST HEA (A FRIEE qHET SIShHT
FATST o FETH &7 | HATHSATIRT TAHT Bl Teb TeTel ATFIATS @I Ufeg, HeAHeTashaiier
AT [qaRTR AT &7 d36® dHAl G dl qarsd 16s, |

AAfHATIFRAT qedeRToT e -

*  TF T Al GrR F& Abl TeTdlls Il KT /AT HH T Hed T, |

o I favuEwquld Fisd TRIE TaTd IHRAR! AT T TES, |

~

TRl BT A1 I8 O qoRe, | 970!

*  TEEC oAxh TNl FREwTs GEUIHTT &l JrIE® TAHe i FLTheheol AR
Heqd Tae |

o JUMRIHRT TET ATelellg Tdeh(Tdh FTARET AIT T AT ekl Heqd T el
FT A JIT 163, |

(¥) TA:TEAT

HATHATIRT THT [TaATHT THEEAT ATHA FTH g TR TATSUHT &7, | TH FHIHT qTal(

Tl IHEEATs ATHT FRTEE e [GSUHl g7 | T THIHT IAleed ATHT FITeHHT I
BT T&TATs ST I, BI=ATTR Aled, ATl T, ATH T, TG THTATS Al Taegd | Tl

FIT HATHATT FERATATE F Ha%g TS, | T ATLATHT HATHATTR AT T Heeaqul 1
QAT BT |

QAT A Uh T&Tel b TaTeATs Feiehl FRIeeHl RAH! R (e ATHT TR M-
AT, AT, ATATTAT | I TeRE® bl P AT AT 965 8aTS HAehl T&TATS A= o
QAT 27 | TET T dled TEThT BTl gl TeTells R SEREHT 9T i qH-T=+T dieg,
T FH 3 [T &= S T 9@ FH g1 168, | 99 & SAhdadrs sl derg
HEd e | TAI=AT qATs A9l Teh Heeaqul AR &l |

v



FAAHRT QA TFAT T AT
°  FMYAF R IAEED ATHY ¥ HEa U FEe fadre T |
o FHIATS IV f&7 SwaT, ATEATAHAT % &1 T (a0 FATIA Yreare T |

o [T FHEEAR WA T Gkl H&d HeEwebl [T T |
*

STAATIYT ¥ ATAT=ATCHSE ATITATS 8era |

* HEEqUl daTEE K] ARMEd FaTdes, Aaeddbdies / Aedles a1 [ahelesdls
THeA Sre o |
3IMgLUT: -
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HAITE® Tl TEHAT TRTIEThT HALATHT TAATS FIANT THEFS | FAHAHT ST HAAITHT
THHT AR LI IEaT ATShl TATh AATg IRAT Aaeg g T |

a7 G qATSH TN & Hel WeIEE -

& 7 forar 2 qUe ?
gl 7 foruer 7 T
HER e i W 7

v JTHT hal ISEUEE -
- % JUISHIY I WUF &l ?
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- % Il fgatfeq =i

THT S9! 9T Bh @ 7
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TeHT TART T Ie5 | T Goedl T¢F T ATk (a7 SATchel TEAT T=aT GIHN FIE® Tl
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ALAT - Y TEHIRLUT I
(Facilitation Skills)

(%) TESIHIOT Hq

HESHIUTRT A

FEST FATSH IRAT &7 | FES(Ih0 TN IPRAT &1 STEHAT (e ==,
TG AfThel AHgewdls ATHF [audasie® ak SAwd T
FEST T AT ATATEARIT FoIAT T AT [HBTHT T FedNT TS, | GHE GARAATg AT
[pHT AT FEsT ATdATaRyl #SAT T YhaTdTs TEsiehul i, |

THE BARAATS Fesl a1 AiSTdl adTg FeaRT T Alchells Aestehdl WA= | qeslehdl
UtRATR! AT &1 R, [auga&qel A1ar ared | HAHATT JERATHT HeATHATTRdThl qiHe
U3l FEeSAbAhl AHHT HTA B | FSSh0 A FFeedl |0 AH T qeard o
qATHATIRAEed HAHATT YHRAT AThd [qaceedls TaAIcHs TaH dThRl FeArqHr
TATIA e | T [qATE TeTETeh FARAATS Tl ST FMES TTe ATHRT THITHT
TATSH HATHATIRATEEHT e AT g AT 7 T4 &7 |

RATHTT GERITAT FESRTOT THHT I

. BARAAT qo TEARMEER! AERT T THN TEANTATATS Tedned T
. AT FHREN FErSH e T |

3. gHraell A FAH G AiqHT g1 @ dnT T |

¥, FHEATS A1 [=Re® AT Yredlied T |

HAA TESHATHT TIAT AAHATTRAT FAWT T HUge
1. GAT JeAeE I |
. AATs FHE FEER TR THE FeATNTATRT ATNT Gredtied T4 |
3. BARAHT ATTH FXF A [T9RE® AU AAF T T |
¥, FARAR] HET da1a%w &0 TH T FHEAT T9 FednT T |
Y. SAAYE® gl R FHH dAle |
oiqzéq—.-[
o FerqrepTur
® gIT=AT
. BARAATS [ATT Hiad AT TEAN T
S, FFEAYA FaATAEEH Tl 7B |

JAA TESTHhATHRT AIEE
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EATATHYOT HT

faaTaeh JeTesed el FHXTeeE THRT IH T I¥RTIAR! AN FESTHATHT AT T
qIe® gIIes | TG AT [+ FREEAT T 6 STl 3 |

o TqaTIH THEEAH THHE HE HIT T |

o T U AR JHF TE |

° I (AEN, ATSA ATE) T TeRe® T TN A |

*  IAEEIH] IEEATS aIdel IETH AT [T IETT-ZFHT, Fa(hell T AT TS |
JqAEA T

[oaTaeT Jere®dl AMeR IHlewdl ARINE AFewd FAdls, B3, Jads  [F9r T ¥
AHR] ATATTAT FriEweh] HATATAAT TH |

dal gfafean FEATIIA AATHTEAT
g5 HIET, FEGAl T, TSI &, HATed FAATGRE, aaTiz faeFF AT

qIT &, HAHY &1 |
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FATA FATI, ATS AT, AE TFIH AT | STeTTeT TR

AT (AT ST, FH Ale, el FT AT a7 THAAT T | ¥ A, T

eladl @ A3, AEl ¥, JAANYT aTSHl EeAT3T | R qfhiadd
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o WATs AT dbells ATAIED I |

* Y THPRE®E A~ Ylcared T |

* TR I¥heRl FRT b WY THTUR! T TSI T |
o TITHT THIA |

*  THRICAS YIATERAT TSATSA |

o FHIA APl FIATS THA TTHR AT AAHR A |

° WU TRH HIEwHl JUIhHAT T AqIIhATH HeATST T |
® TR AT FHIT qfeel 7 ST F¥hebl AT =7 ATHIT AfG |
e & -

o U AT [AuIEEET FFIleId g9 T |

°  TRA T I AUHTATE T Hied |

o ATAYTAF HIT Gorl T A AleT (b HA, Hleel Q) |

o TERN AATH, &R TATIRT FHAlerd G9F ATl A9E Teh Ueh X Al |
o TaY 9w AMER TTAT HAT=(HE HUH! HT J&ATs Hedd RIS |

o IR a7 qAHF IR ATSTR! AT & T U ATATER0 TAR T |

o [augHl AAfa® T T TATHH TATIA |
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FEAERE®H IAEXU T IHATS (I T HATHATIhdeEd ATATST IUMIAee d1Y ad
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~
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qfeaew weam faeft (Brainstorming Method)

e I fToEs a1 FaTe A GEanies a1 Gral GHIHT del vl a4l [aeRes T a9
HIeTEh AVIF 3w ST TaH THTE (el Aiivg, | 99 e qeanieedars &
g U a7 9919 fegwg ¥ A9 A [

fger gfathar a1 fa=mes fas =e= o e

T T | 7 i Seed & ufe fae g
a1 FA 9% G THAH Fedries A Mas
FET T TG e w7 1 | fer 622
E& FFAT T HTITHT FgAN BT ATTH
foramesaTe & TeATsT TREA | AU q
e fhed =md ®rrerr fefreg |
T faememars fedmeatg aa fa=r
BT SARCHT MEvs, | AFTATHTT T [ToREEd TeATsT e RATT TR qHehd
e, | BIaT THIAT ¥ [qeRe® dged T A1 qcdw Fesiares fadr e |

AT de®d HATHATT IBRIHT ST UGS [dhdge @iod a1 [AhreT a0

AiETsF AR gl T9EERT ITART T4 Ja1s | I9 sl JanTere ger a9 T

&R faredes e afear g |

HATHATT IAHT HieqshA~ [qel GIRT T qieerr:-
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e |

. BIET GHTHT TGl AaT IET [qheIe® AT3T GeHTNTeedrs Wedied T |

3. GEWRTEwdIe ATUH 9o [abeue® fadr giakhar s a1 sieAr fees |
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[l



A - % AR w13 (ferd @)
(Ladder of Inference)

Fe FRT SEET TF FRT AT AEIHT ATCHT AR ATET, FHodaT JAT FaTTaehT S STaehl AT
freeor T ¥ (HSRSHT OO T ST & |

AT TYERT BT FET AT A 3 g I9aS | Tl 8<eh [qaTaehl ATCHT AT I TG0

> NG}
~

Bgd A BT A¥RI3 AT [Tl IL9T &l |

HTHTART AT
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Q
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qUTE AT AT 1Y AFFT & T &7 ...

TR, AU HAFERATE ATHT I TAFAR TS AThd AT & |
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Wl - ©
AATHATTHRT STULAT  AFLOT
(Basic concept for Mediation)

AR "

HATHATIh TS & I [TaTadTe qeafaar q=arsH, ey g faarears Tfekug
I TS | TP PR [qa18 T faamaerl qer faweewq sraiaq e qie=m
T T 9T [qargehl fqaried qaewdl h(Hel [ed T ATaaASBaT /el Lhlag al
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i
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° T, ATA ¥ feqd dle=rd T s |
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fawaegst Sufiriwee
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o & T ASHHI Ufe=, IaTexu
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AW - 99 : AATHSATIRT Rl STEMTHT SALTUT
(Basic concept for Mediation)

(F) @a=1 (Issue)

fadaTe FHTETH HeT [auaes STadrs Fard A, | foarear gerdar [auamTd T aweaTd
MR gedal T g9 Tagd | (a0 9ara U9d [9aradr adl 99 g9 9% | Teesd]
TEHTT ATAR & FATAHT Geed SATRA T al, Adl Al AT Iieed SA®RA TIE |
T TeTehT TATeTHT TeHId Teaeh g Geil FRTSTHT I T6s; | FaTanTe gareter = fawaHr
fdTe AUHT B A1 SAATSSs, I THEed Fardd Teeed] [qoA] Fedl Jeeed § q
IS HLd e |

ATAATS, STteel I GAT TR TTHT AETTES, | AT TITAD TTHT FaTe ol fafa=T I
E® TG e@A ¥ faked dfeard T ael g5 | HATAArashdl ¥ [aaradl Jeesd!
FARAR A [0 FaTe AUH 53T TGATs I FTHT TR Gig=i T 96 |

QTS qrATIaT fqaTae Her fauaEsq aaia qureT T qed fauaeg S e
A | faameAT S g9 Jerehl faemear Qe IO yE fvgee qard g e §
FATA &1 | AT Fard (7 g5 THRE 575 |

q) favwrE @@ fqaEET qer AueEsqET qEeeEa garddrs [qUed J4rd i, |
fRTe FaATAdTE T TeTT TR TH g | HATHATIshale®e THET GHTETT &l g9
&R FEH TAAR HEL AT FHLTAS THEAN TH TR AR FTSl Tarsd 168 |

N o C o o o o O C C
HATHATI b AT [ddTehl TETATg [daTahl HE [qUIAETHI éf Pl=d Aed HIEH Tq 9qg |

Y TN AT (GATGdl TLERdl aFaeady qEedd gardars qEedid g4
A | I1 YHERIHT qe@uar 9iq [qarsel IeEsdl gIgHrs, Uk 3l 9id s@rs
ZAER, ATCATATATR! TAXAT AT TLETHT ATET ITSH Wb, | HATHATT R AT [qTITT AT
STl ¥ qATAATS 9t I Heed fav Taw | fopeter T qume fammest @eAfa dmn
T T | B F [TATIHT TFR GATd FHTATH OIS, (92T qarel @ A qUR
STV, | TE FATA (qaTaerT JaTel T [HeATS B Ee; A G (qaradT qeTehl
FeHTq fas FHaeH I garadrg dfed FHEM 9 BT T 968, |

qaTe afeaq™ Tl e i wEE:

o FaTe ufee ET AT TRy T fanfac qareET FREE AT TP HATHATIR RS
AERT qATS T I |

o [qATEH THEEATS AT(ATHT FFIU TAT (qaR0 T YIcdlled AT FaTaes die=nd
T Aol g7, |

o fHATEE A% TE T g HATHATIhAEE AT TF AT FaTe e T I6s; |
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o faameHr Sfq @a B7 fq T FATHEE ST THEE A FARA T TH T T
TT-H&T THTATEEHT AEHTT HTaH TUU(S (s Farel TIa1 o] T 4 |

HIHAT JequA :

A T ST AT & | s T RTEeteRy TR B | AT Hetgde o faniged o]
IIeARe ITAT G0 TRRTERT B | AXes T RN TS ATAR SN S T
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quepl fot @R, fefgd AeepTdT 9 AUl fUH | 3o ISR BRAT foT I FH W
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YT AT Tl faHIATE %, 90,000 /- v AT HT THIT S | Fiex ¥ fararsfere
YT T T A7 B | G A SAIEEelTg Aehl Y T &l =EweAl a¥ dIees T
RTaeTeheel g9 SAT MGFHAT AT M SHlewdls HATHaTd AHAfqAr Ior T g
TETel HATHATT FAHT FEHRI g I STATCRT B |

(RTTTIFATEE T TR=FTHT T aFHT gy

AT HITHAT AATATS 2l Ih TRl FATA [F THITTHE 7 T4, |
fororTe gare: A, Rraeter ¥ et faerer saren aveedy faarg g wed R T 7
RN AT A3, Rragiehy T ] fa=el [aiel qweradrs Had Gar T 7
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(@) g™ ¥ f&@ (Position and Interest)
ASH:
ATATIAAT faTaedl Jerel o =fevs, A= AN TEo T AIHT AT T@wgr Al o a0
ST B | 9 T&Te® AT SSHT ATeT Aeed qard g dawarr 7 e e &
q Ficheeg |

(TFoTRT AT AT 9 gl A1eeg ¥ Prasierears €. 90,000/ - f&=T q=] S &7 1)
EGE

fec seept faramaer! qeriva Tgehl &A1 ARiMEd =TeT &1 ST Irlesed ATaehl hl I3
IRa a1 MR 6 | q9lq, dUTs S Aeders, AT [ =ed g Wi TERTal JaTare
TS TR T S9! (& &7 | feqans AEedehdr a9 =AeT 9 9 Giehrs; | qTHTIA:
fede® OF 9FR T g |

() sufea & : SARRwa feq w=ITel Safh (99 a1 ATRel AT AR ATeAT qAT = al
ST (qaTeHT ST e TeTehrATT ATeAT TR &, | SAHET fed AThdls J1 qRierd Te,
qreRT ¥ gfaudt & |
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s wTEal fad feq w1 afveeg | Ifes feqars @t feq 9f w1 afrs S eqof
THIAATS HIEaT 7SS |

(3) aEntew fam : g gattar witawerr feq d9tq U oert famret fvRaTemg areafes fea
g, | TREN f&d Rl Gl T THHINII g7 | HATHATT AT AhRTd fed Wl
AHfEd TAT IRARE fed Febled FaT 7T Idg Tl T o TETEwhl ATTITRATEE

R T Il g7, |

JIW aAr fEaswr afe=m:

o S adr fead faars FHTETTAT SAT AHET Worl AU HATHATIHAEe (B q41
ASTHF! ATHT T FHT Ihebl IS | Arraa fed qa7 deMes I& I

ARSH [ale®dl deard 9 el 95g | 91 991 fqarear qfed aemes
@RS | ASTAATS (6T AR T AT F AT HATHATIRAT [ebebl & I |

o U AT WU, HATHATIRATA ThT T &b BT ATNT, T G TR TSTH TETehl
TElEH FRIEE T e ¥4s, | Tha 9= 79q T} 9f5 91T A6+ Iie®
feraaert getert fod g |

3AELUT:

q.  IHEARIA AT “H SR FHH (e |”

oy



£
THEFA S qFoTiaa faaee -

*  FATATAT FRAFH FH THIA TR ...

e JTHINA® HTHHAT Tel & AUDIA ...

R . TAHA T | ATHT STS] ATISTEATE AT &g |
‘ﬁ'ﬂ"?

3. Aol T TeATs TR ATHT AT 9T faeTe |
o 7
Fmawt @t fdee-

b G ATSh! SaLdT THT T |

b qeTSH @3+ &l gl I |

cg



AEATIEEATE AW T T el Agcdqu] JEEE

o TGH SR T fecde® Ui Abehl 7o | T4 (77 TeTeeeehl =TeHT, ATITRAT, T2, AT
TaH HRIPREE TEHhl 5 o |

*  YSHE® TRl HITeAl ATTHT B, el ] I aMgwsi |

°  TEH TIEE EABAINT AP ATAITF AT & & IdT a3~ A9 =iE=s |

o HATHATIHATS ASTHH! HALATAE e <ATE 39 THIATS AT WL ITHT THDT €T
H HEqd TRTe dA=Riied [ede® afeedrsd FednT T ues |

ASTHT Shirgd At qar Bawr sfsa Aaxfaam
ASTAHT Hfrgd Aafieny

o

o o B
i [ddllad YdgZadh] ﬁ [ede® Jcbd gad |
o T U AT-ATH FgrAT e M |
° I YLEE AT-ATHT AEHIE® a1 ATALARATAE Arsad gra |

| A
i

i |
° [IFHTEHH Gl < &7 | |m Y. ';g‘ﬁ%v%ﬁ;gmﬂ»um

*  HSIATCH® U gaeana Afeheeg |
° I YHEE [q9 ER-SIcAPl TFIATAAT el T3 |
o ¥ IHT WU FERIAT faarg 2w |

W qeH — are-faare — fqgr y=™
STd-8)
e
FERTAT
e #fea a=faem

o AT AT-ATHT FATEATE®E T AAITHATEE T g9 I oo |

b HHTATA Dl THAATcHL SUTY r"lfﬁb"iﬂl
o T valfaT UF ATIGHT fAvATe GEE T A9 GHI=IR! TR TE, |
o FAUEEE SIA(SIAHR! Heq™ TG ¥ FeAfd ST &g, |

(=]



N

W —_— TEAT /ATAITRA]T e fawr

|

forcpee® Heas

BT TTSTHATHT Al

1

EIGEEIG|

(SN



(M fawergest afe=m (Identification of Options)

uf=w -

AT [qehed Tl THTATAR I &1 | HATHATIhAEEd [qalaHl Teeedls [[arg

FHTITAER IIT @l Sl TRl del Hied=h J = T4 IRT T qeg | IqH Hidd

THAEEH] [T Th ATTTH SARA TRTe q6l TaTl del [debed Mebled JIE T I8 |

g faheqel faaraer! Tegeal B AHdH! gHaFs | A [qehed™ T JeTehl Woaldl g

AATH G | THAT HATHATTRATEE G TeTehl Jeh fodd 4T =MeT [RIgH faehed @rod

TeTewdls FEdRT T U648 | faded 7 Feafdear der TuHe J9drE qersd T 964 |

ASMEEdTs [EaHT qRurd T "fha” goq Tk oue fedewars "Ha=l” 9= YA
TR FHTITHE IUTIEE HehTed TeanT Es |

T T8 > < Al TeT

?....*

Wiidw

SESISEAREEIN

feheepT IaTEXT &%
U9 Ag H faiieEd a9 T8 @IUE! FATSH A FAE T ¥000 fawg |
A Rraetey © eriewdre fSU#l @WIgrehl ThH Hale aiel T . 5000 faq u+ |

SRS



HIT - %
AATHATT T qIATERT ATEAqT

ferame TG feg AT 1 AT He@ Ul g Tas | AT Far [EareHT faanted gaees
FEHITHT X TEd TRIEATTRT 2T g9 TTHAT F1 ATE AGSIHAT g AROTHebT ATCHT

ATAYAFAT AATR FF TH TeIET TATHATTRATS T FIHIAT AE TSATHS
ST SR == TRUH F |

aJyq 3T%¢||<40{;| AT H\"ii\H('Ilqtb(‘liS(‘\('ii
o JEAld T HATHATTRATR] AHBIR! ARAT SAFENRT I T TS |

*  FIAER A A T T |

9. FEHIdH! ATII

>

R. F& T

Ro



A (15 : AATHATT T TIATART SAqedT

ggafawt sww (Follow-up after agreement)

ATHEIIE HATHATT BTATTAHT 52T JeTgeias TUhl fqare THTAT T Tl SABA
TR o T, HEL T, Hled T, FHERAS T, FHal T9 Alfe FBRT T g T TRUH fqfgd
arEl gl WeHld Wi | IE e Hid 9 dgedis gried [Fated gaeed
ATFRTSIEEI TAR ATTRT FEH T TIHHT Iocld TRUHT [qYIEED! qTAAT T HIAEaT T
I AT 7, | ATE TeAfd T oo TR ATTewehl UTeT T FaTeaae qeaivad g
THEEAIC g Aobd 9 [garg ®dl dfovhd TATET Yewg | a9 T 92k Fedrd s
HATHATT bl [da1d Tl Afcvhia Afed HATHATT R HATHATT T FEH(T AR
FI TUATH a1 AR THI(THIAT (A6 TMers | TATard g9 J9<r
STHFRI fam g F d T T 9w | FERtd 97 FrErEa WOEHUREr. ST
T AT T PRUGH F IS TeHd T Jooig U ATAREB! ToTagal I &
THbH FALAT MG ATTHT HATHATTRAT AT AE(@IST T T T&edls TR T
AT FTATEAT T AN THHT AT FedWT T I4g, | A (a8 JATe 98 HArqeny
TSl I Tedld T AR FEeE TUFATTH T AT T T g5, | ITHA
&l @A GeAlqehl daTa®dl AT ¥ HAHATqis, arfed Jees fae daa-dr
qEEwg T GETEdl a1 AHENEe (o 9dg | afs & aremEg=d sfaq AT @rear ardr
AT FA B3 Aihed, A AN HATHATIRATT FEdRT T, |

ggAfa afost A

GEATT YTl AITAT ATl (qATGh] T&TEs (o= AR FEAId ATHR T&EEgRT AgH(d
FTATEI TUHN B, AT G AAT G AT 7 TS AR [ Ieharers aimes |
HTA fof T 7

°  HAHATTH HUH FeHIT ATAR HTH g TR (b Febd A ITeT IS ATTHA T
95 |

e AT FATEIT U FHUH ITET I3 |

o EHATT HATEAIT THUH! HT FAA RIS Al BN [ a7 fa |

o

*  HAHATT IFHATATE TR TEHTATS ATHISE TGATT BIAH AT THTH ATHH [ |

o o (aY
d HATHATY Fldebl A ETY SIS |

°  HATHATIATE ATHIT THITIH! F=ite ITeT I3 |

9



HTTHA FAL T ?
o  [qATEH THETATS WX,

*  IHE TADA T,

o THATIH THEEATS ATHT ATI TSI HIAHHAT FedRIT TRITT,

°  IHIYH Afthe®md{ T Fdaqs T,

o WM Mo a1 grafrd FATEdEE ATHENT (AR |

ST HEA T 2

o HATIAAT FEHT WUHl 3 Wil g & AieAr {7 |

o & v THT AU GeAfaw ewAT &1 waty faa afg |

o o FEHd TcHIS FTATEAT THIT TBidehl e T T Sfg 5 AFTHA T 94 |
FTTHA ATEALTFAT ATAR Teh TwaT A qaeh 9 T I8 |

=1 = - R
N2 = CRERNG
\ .—-@ﬂ __——-___\*{ ;
\ T~
\\\\ e A\ N
\§ l;'. 3 yoi— i it
@ E" s i.:f:_':_j_-__—,-'_ﬁ =T
L LS T-LE‘:‘__ /. =
ST e P z
i T
FL% Lk?l ! (ln Q%h
L h‘nt k = e
-%Qa ) JD “':-:ﬁ'-'f

’R



ALA - 9: AT/ ATEAT

gt arai (Caucus)

ITHETIE HATHATT FERATHT T, [awa, F=AT 9Tl PRl Tehled aral 9 a1 790
TRURT g, | IIHT 9i 2afth s fa=repr fqaredr wrnsiar e aral T TR
B | febeTehl Tl TeTee fererebl Teb SATTRAT TFT T3
a1 9&7 T ATHEI I HATHATIhbal faerepl faearer wiH
TS, AT 3 S, | a7 Teb =T dl¢ faaned
q&E® Fod WOH GHE fGaredT W9 THRT ardie]
GART T TR B | ATHETIE HATHATT IERATH
THAHT TehTwardl T 9= & 19 \a9 g | o
foroTae T qefesedhl AaTT 8 ATALAFAT AR HA
JUIT M9 I JF TRA TRTHT 157, | falq=1 e,
gered ¥ JeTEeehl av {919 g Hieh ik GHIH
TepTwl ATl 1 JUTh A | ST TTEeehl [q=rHT
Ifq HATAATIR AT ST RIS 949 & A [a=rel
A 3 JeTells Teb TATTHT TS 9§ g9 TeTaT
T qaeh Tl ATl T 9&e, | A% 7 fqaredr 9
T TETT AT(ATHFTIRTEE TATS ThUTe, a7 3o JeTge (oAl THT T I JaTaeed 59
qEE&d TeAld A Hg THA(S T TRUH TEws, | TR THT aTdl () dTs
ST AT 9T B =ROT 9T, T AT, qifeafd, et fawaeed, ararEr geeedr yedrd
TANEHT (R e | AT TeTeeel AT(ATHFT F2T a1 TeATe® adreded g I HT T AebeAr
AT Tehel Il ATHHT FRT IET Febrd a1 ATed I a1l AA%g g Al a1 qFaed el
favm % AT W O AFRATHT FATdeEH! UfeEd T qd { 9fF T arar THIEs; |

U= ATl (Fehd) T G6] A e B o FWEe

°  TERAls Golk ANATHT 9Ts, AeTs d97 [dbddes aad Wiad ANAEs
AT IR THIES |

o I AT T TT FREE A gAgr A= TAT Tieel 7 TATST I6s; |
o THATEH TARTH HHAT TAEE AT AR ASITHT BAH Ehl ATEITHT ardl T
ST B |

o TWATHETT & & TTTHT Thl=d aTal T4 ITAh @ & 9T (&= 7T 9 |

o HATHEMIRAT faanfad Jereea T ardl &l 9T i@ GET S ATaqHAT ATaR
TehT=TaATdl T Flchel T SATHHRT TS I8 |

]R3



EYh TAMHeTy YERATAT Jeeed T TebTed a1al T o T A= b o<l ST | TAGehl
TANT HATHATTRATA ATALARAT ATAR Tl FHIAT [qaTaeh Teeedrs HATHATIeh]
favgeT g2 T 99 g |

~

HATHATIRATA T TeTEEdATs ATeATehl JANT T oFg, |

TehTTaTIehl JANT Gfeg I HATHATT & 48 TR0 JhAT ST q@r3 Teg T AT ehl
HHTH! HATFA T T |

Jcdeh Uehleaaral afs HATHATd FAATS Tehlegaehl ATl (a=md faq 9% |

TehT=T ATl &7 T&TEeel % 3aTd Hesd Tged T aTdl Xl ¥ HIaeaqdl gve |

FoN-}

THT ATl (Fehe) AT a6 et oo Set qan foque agwfoee

TehTTaTal (CauCUS) AT THE®EdTs ool STST [JaTadhl Teeedrs (Mo HeeHT
SN TRTE FeHdl [ 95 |

Tehr=Tardl (CauCUS)YTaT Heh! ded & 2l, Hal T T TFHT THETIE HATATT TRl
% C\‘j Wﬂ;\" ~N q_ C al C l

(aN o C

T TETEAT HET(AENT FT I AT ACT T AT 1 AT G FeAid o Iag |

~

TehTeIATal dTer] IS TH Tl ATl TRl HRI & & g Ieedls Gl
ESIERECA

UHTTATATHT I SEMS] TR d AU T & FEAiaaT HradT g aed 9=
IR T IHT §, |

TeRTvAaTaT TTaT @ qTe (ATl 9% I8, |

THETIIF HATHATT R Il Tehlwaral (CaucusyTe M aRTes qaraiig - gaet T
qed |

o

faaTael aaided g al BRI & LS, 7

faaTedT & HET ATSUAeE AUH e 7

feraadT 1% H(FHH A 8 7
foaTeHT See® 9 FRBRATAT LS (o 7

o C

faraTe TATATT TTHET a7 AT ATETD] b Bl 21 w7

faaTeel FRU TEEEA & Hedl Hiorls, ASART AT A=A, HBl a7 THST A

TRl TES, 7
& & AUHT 8% qedld J13q Jaka ?

RY



- HAHAIEE Tee®d & efdae T Qi S 7

AR HATHATIRdel J&dT Tehrearal (Caucus)ard S ST&dl SIAeRT ardehl AudiT
qeTedl gd Tedfd (Active Consentfa T &= 9fF &= SGerhelel THAAT aT 7T
FEafT T TS g39 | et TET GeAtq (Active Consenty el 9Ee Frer ar
G AT-AT AT fa7 9o fquent Teafd &1 | afg & F=T TFT TeTelg Tarag a1 Fadrsy q+
faa T FFawr T g FY AT A ANCHT HATTATTRATS AT FXT A TE
e |

(@) ferareht qATE e a1 faser o= SIS

- HEHTE] [FaTe THTLTT HHAT [Febed BT T T&TETe ATHT TATS a7 [Febedaead
AT TTATSET AR T& & FIArHhar o &1 A areHT giaem gaas |

- O PR FH TE-T6 b BTHEGRE J 4T | o afeqafaer faarg g |
FR@THTHT THATE HicT LT o T FHIRPT IRAR Hi AW o FALTHAT g7
| AT FATHT FRGTATHT RIS WA TheTE 67 I 9 &7 T8 HogHl I8
IR Tl AT &Y FH AT &% FE1 g o | 8¢ hH TUAT Hogeepl UNAR I 9%
I RS g9 9, | T¢I AUHT FAETF TTHT Tel T g AT, T ATl AT
Pl AATAYAF AT g v | FIHERS! TRAR I Ffd AT SHle® 99 o
FaaTT T |

- AT JATHT JLEEA e e qa%d 9T YT i @taqia fau o o s ame

(N

AedTE [ e | TP AT ATHETTE HATHATTRAT F FJrEeebl AN FecTe
fere \Ter® (Advisor) = 95 |

- HATHATAbAT ThTaTdi ‘TS T THEE T H HAbiels T4l A7 AR Teelle
feet =T T g |

- UHE®A & HEdl GIHEH G, & T AT S AT A [qebedHT TeHd g daaad %
APl TS AATSH &I, U FEegHT TEITH] FTHI [ I8 |

j¥



HITT - Y0
FIH, A LRI TAT AR AT

(Basic information about Law,
Human Rights and Social Justice)

qIT "q&q

HATHATT IBRAT 1 HIAAT ATAT AITAT FTHAT Be | T FEHATHT F AT, THIT
TFAT U FTAAPT TN @I ATATE o AR I HATHATT TRTIET ST FeAfere FI,
ATAAATIRTRPT HIRIT qAT ATHIAS “ATTHRT Fidehd gl TRA &ad | oad
HATHETIhdTeee] FTHT TrT ITATT AP AT AFFAIPR a7 GHISE =0
] Jodd ek FAHAT ARl A T g | [hdAlh T&AT AT
AT R deEdTs T BT qAT 7 FaLIED Addhd HAHATT TRIST e g
Tag | FIA TH AATIHAT FAT Geaied AT FAHFRES T AAGAIER T4

JTATTTE T ET HFATER a8 =&l TRTH & |

i

TG AATIR ATTTATE HATHATIBATEEA:

o FATHATTFATEEA HHT THI=AT Fel ST I9 Gaees ¢ AT enae T
FHS |

o HAE ATIHRP &F TIT JAAd [FgTies dR AARRT e T FoTa |

o {TATNIS TR ATARIT TAT Heed AT AH T T TS |

fawa Iufyrwee

Q. HA T HHISS Fa8R Gr=dl GTAT AT
R. HAEHIHR

3. IS =

¥, HATHATTHT FTAISE =T Jagq TH qRFEeE




AW - R0 : AATHATIRAREN T TET TF el FIHT TAEFEE

GUE F : FHAA T FIELH AT TH
q. HAA T HIAART AT AART & &l ?

AT ALHT FHTSAT AT THHT AT 5T STATIR AR RS AN AR TR
IHEEH TITATATE FIAT A7 | FTAAA FH i ARTREATS &, 7, fog St sifee
HTETRAT AT PN §a | FHTCAP] ARARH WAL, R0%3 ATAR THIAATHT &b TAT el
qf ATTRFe® FTAASR! ATGTHT SRTER AAT THE 7oA AR AI(d gehehl TTHT JATHA
TRTHT B | AT FAATS THRT Jeelo ATHAT FIAAGRT FTARERT HFLAT TRTHT &7 | FIAA
TRITHITY PIET §F T | AT TG Jeola TLAT IS gIIE | TIATS BTART AT
AT |

R, FHAH AFWAT &7 e

afs FIA FATF! Feclad THAT, HA FIAT ST ST T AR IS IR
UTSe | FIAAHT TIHT (GGTT AR FTATR! AT &7 G | FIAAA T AP FTH
AT T Afebreg, TR HTAAA T Aeebl B THT BIAAA cAleb THINTHB! AT AITATHT
AAH AT ISR T Tae T JHIEEH ATIRHAT LT B FHUIT HTAT FAAGRT U1
T3 | T FEA FIAA Fects THT HIAAGRT AMBUHT FAT HTTAT ATeeh A= [Tl Folr
T TR |

3. HEATRT THI:

FIAAATS FIHET F( ¥ Faaraerl Tepldep! STemeAT 8 SATAT faeree T Afepeg | STqwed
FIAAR] HTH T TeBfAehl ATIRHT HTAAATE g5 AETHT [TATS T b |

FIAART TH{TRT SATETTHT

%) AL HA

@) FEfafer wEA

(%) ALEH HA

HRATT HTAAA Afhebl B ATIRR MU T AT Tas | & HTHAT 2HAE 3T
TS, FAA HIATE FHaqe T AgH, ST A" Fge MG | AT FIAAS fafer T fqerepr
FRT TG, | & B T &7 % T ga 3 AN B TS o Bl qod g7 T BT Tl
AT e |

(@) Ffafer

RAT HAAA YT TR Alchebl 8% ATPRATs Toaq RIS Hrafafd Haae
AEALIHAT Tag | HIAET BIAAD TATTH] ARATT FAAA TMIT Wbl & AR
FTITEAAHT AT Ao | AT AR HeT AGUHT ASTAqHT {BRTe T, Fqref Fqeprad, are

QW



GHT &, THTUT F9T TASTAT BT Hrafare BT dvad TG | FIel Haers saTT | iR
EfTIR TN TXAT YE<THT Sl 9, Glaaraieees! sar RIS, AGTATHT U7 T, ATl
THTSH, BT T T [ARTAGH I AT TEAT FXIEe Brafard e Avaiied HeTH g Jerel
FaTaq FHeT farg T qrar e TaH 9dTse® 3 9l it T JHI0EE J&dqd T
e |

o N

[aN nN G al o C o
AR PITded FHIATA [qHIAE] T HHISTHI gﬁ' [ddlaepl Heldepl ATAICHT eplclls c4ldl

¥ BISERT T g5 AT faqreie T giehes; |

faares yfasr sarwn

() I FEA

fchehl TP AHH! WRTHA, A g&d=eo ¥ T
[RTaH®T g% FFIedl FATAT T FAAATE AT HIA
af ™3 | SAn e, 39T, AATEH, [|@aaer e | gaml
FAAA ATeh(ATh g Ar=rw ¥ E@erare Haft=ad T e
AT e | ST OFEA, T, S GVl AaE e b >
FFART I FHTAAATE AT TS Al | ;

(]) BIET FEH

HITAT SIS, GRET T AURTESTT FIAHT ATCHT & FTAATS BISTETRT I A, | 47
faraT Ty amifvet FRETT Taiverd &ves | T heT haelTg §hT, ThT AT shafid T ¥ ST
fl T TR TG |

(3) HYC TFLT HIAAT TS

FIR AT GHT AT q5 T G5 ST7aT AThe® e & HIH T a7 ATHHT AT TP
F AT TERIATATS BIR TS | IR U 04SP THT R (F) of TAT IRATIT LT
B | FIX T G5 a7 GooTval a&l TeTdT= el T T AT AT TN STThT BT THITH
AT T GiehT TRRIAT TERHTTE, ATTIRT T |

(¥) A AAGLEFEET e

AR U e FAeRb! Heddl  THR AR BT FTHISH [q@d TRIE ddad TaeR
TXPTHT HAAET AR The Tl AT, | Tl I A AFGETR TaT BT THITTH HRTS
T 99, | AT G HFER &7 el Ui BTl AIRTCHT JHTITRT SATaAT 9 S o
BT TSHMT AT T IIW ANAG AN Fohed AATT FATH qTST Flehard A~ HIAT
TRTH 3 |

(4) AfgeT Trufaararedt 0uz TRoRT FE R TG

HH! TP 045 ATAH! TR FHHaTE [qaTe T RN I BT AXE HMHT EhaR
T AT TTH T | e ARA(TEATHT oA T faegg g qUHT Q99w farieed

RT



fo=r AUt T AR A1 q¥ad [q=eig g 9ok | X, Al HigdTod oAbl (qare T
Febehl ATUTRAT TFI= (To3% WURTHT ST VST I o | TG YT T AT Higered
bl fqaTe AEET I T T UTSeisd I Al faarg Teuls giq Afeear dr-rafees
eI WU ATeodd] Aol AT arged S9hl dxdi el 5 qrgee |

(%) THE :

EIHITE HHT ANd, I9R T I AedH o STATSS, | Hebl vl THIAAT ITAR Gl
TR, Wl BIAAR AT (g &1 | & aeisH a1 Riear fafa=r gerer qemr
AT a7 IS T EHIE ARGURT Teg W Hile FIAT THITH 2RI [ ATl a7 Io)
T 763 |

(9) Melmilap act 2068 and melmilap regulation 2071 Melmilap Parisadt
T T e UF, o4y T FOdmEsl, oY% AT AAMAT  T@h! ~AT0E Fl avavell
e

A @A 9EA UA, 0% BT TRT 33 T TR 909 of TMEad T ARUTAHAT
HEE® o g =ATIF ATIhR G T g |

AATAATT St & At faaraee JAfHeTT ST B AR faaeEe
L 2 c o Q .
(%) ST AT, FwrT, Afesrgde, ATefdR, st I, | aeprardl WUET BIEnl qeEE S
FHAl, a7 THIH] ATSHIS qAT ATl a7 (b MH=®l| gaargeme 25 afFsq | a9 gHgET
q FHTITT T AG(ET He del A+ B

(@) AT STHA HET o UM APl a1 AT A TFEAH HIH
(T) STSIMREFT T SATAT AT HE AT HET| quagy az | o 0@

(9) TRIE FMAR] Fed AqbT Hel o SETSIEAT HO TR

(3) FTITT &S ¥ TS Hed Awaired HeT . FGUTET ¥ B WA

() B FAITH HEAH & T ATHTH FET o WM Area /IS, w¥E AT
(D) HeAT gehl HEd TRl HeT ST

(

W) A gRIE WewHl L A, AR TG ACE | qos efer oy s Rt
Hed A=Al d=T Hel N

(V) SILTATSTH] HEAH! 0 7. AT SoTd ATHE ATAR
G A9 faqd= [awaesr wer

(3T) ITATETEeRT FATSTH AT ATESIeh TFITAeh! FRETTHI=T
Hel

(@) ET FTEF =IATH] Hed A=AH] AT HeT

(3) =RA, AT IS FFT HT

() AeBTehl TRITT TAXTAEI THebI, TJehl a7 T, T&T

TRl

o HH @IUH AT TR

o ST TH AT FRT I

o T TR

o TIEN TT AT &G febel TXehl

o fagefy ATiRepeTs ATReRaT faetrs=
a1 fawTfed Tewr

* IATHAT g IR FHaMa Tl

<a)wﬁmﬁﬂ,?o¥%ﬁmﬁrﬂ??m'mwmw

° Q\\a_r\?AE;\\?’ﬂ_%

Jeiigd HET dleeh "qTe PR FqTe  TSTITH]

AT FTH T AMBTRT T HET

%%



T JeeAiad TehRebT HETew A ¥ TRUTAHTAT AT HUHT HElawhl ¥ FRATe! qd7
feFFIRT I T =T ATAPBTR T&TH TehT B, T TIel UAehl THT 33 T Q0% of HeAXT JraTeehl
TS T T THRT 3¢ T Q03 of HAIEwHH AT TehTTH T I <l THT 3% T Q0% o
TR ATTBR SART TANT T T G I8 S |

Qug @ : AT ATIRTT

. AHa sfuwERT aEe o=

TS E | AT ATIPR Y AT S, 919, g, g, AMCTdr, Iodrd, ATHISE
wtep fearfq, Rftaar ST efaehT SeTfeT oTeq g7 AfIeR g | WIa T PR g
g Al ATFa Al 27 | |9 Siad, HART, @Al T GHAATEaeEd T AdeRees
HERUT HIASA | TAAAT T ATIFRE® A ATATIH] TIHT [FoFad a7 THI T

o

[aY o
b Tbldepl HIIT=IT |

c

AAYRERET T AT Aivied Jassr d9r e T AeX0T ARFRS! J=rar o
FAAAT, T T =ehl ATIR Bl | (AT ATIRReR! [FFqeaTdl STuI=eh] J&AraT)

foregaamdT geRlqer! g7 | ATFE ATIFR TEE a1 AT Y& 9 A9 G0 I Faiedd
T BT &1 | T ATThRE Held el Ueh ATABRATS el T Th ATTFRATS HH HEah!

N AN oV

AT AT Ao HUHT e AT T ARTHR geg |
R. A AferwRTewl HHFT T AEa

THE AFAAHAATS A9, @&, THH, ATqAT ATfGeTe FET0 THHT /A SATTehRen!
P AEaT0l 87 |

3. AWE AfeeRTeR Thfd T &

ATATT ATHAT HFEATS T TUH HRO T &7 qo ATIhR AT APR & | R
A HUH RO TTATEE T GTeblideh ETHAT T gAI ATHR b T Hid g1 A4l
AT A= TITAT ST | AT ATTBTRBT SFrRITHRAT T AT T AT TUTEehT hIRuTe]
T | AP EEAATS Sl a1 LRATH] A~ Flh |

¥. A afawrem fafay @ -

HIFER! S(a, HATET, THAAT T FAAAT AT ATTHRBT AR HET &7 g | TqeATs
STHHT IER AT ATTPRATs TAd: AN TAT TSNS ATIBR T AT, ATAINAS T4T
AIep(aE ARTFR T §5 WETHT U T TRTHT B | T&T ATATERY AT [qehTeert
ATIPR, o T AMIF TATHART ATTBRSTEAT AT ATIRRBT Iq a9 i T
TRTHT T |

qo00



AT ATRTCRT &'

ANH qAT TAAITa® AT

o ISHIa® ATIHR

° Ty AATSHl ATIFR

*  UIVAITGHl ATIHR

o quUfaegenl AfTpr

* AT HIHTATIRGH! TIHR
*  TYAIATHI ATIHR

°  IHAFEGH ATHR

° AN/ ATAANACEHT ATTHR
o IIftTATRl ARTHER

ATEAF AT ATHIE STTETHTY

o YF ARIHER

°  JTHINIG /AiHidE AlIHR

o ATHAvgH ATFR

qfEeT aan araTterRTRT AfRERTT
*  HEARE® IATHR
e A AIFR

g fafag afteres
o FUIABHl AIHBR

*  UTEER®R ATHR
o HTHpEEHl ATHR
o QT ARTHR

Y. AE AfaF T Tied A

IR ST AT ATTFRE® AARIGT FIAAATE ATTHT g | a¥ A7 Afead rsepr afe faw
g | AT HAA AT ATPRATS ATERHAT A TATST F1dT &l | /AT ATTRRB
SoASHA ATl &AAT g1 HUHA TR A& T IJTARH! HH I AT HTAAA
AT TIS | T PR ALEeE AT Faer ¥ [T UF, Fdesdr T
AT FEERT AN (AT ATTBRDR AT THT Er |

. AR AAHARP TfIE, 083 AT YAHA Wifew &F T
qWE AfUET:

AT S FAUT, 2083 F HE sfaser fafae i SEAY
ATTPTRRT ETHT FATI TP & | FfTeTTRT GRT 9 S &

909



3R I FHICUHT TAT AT AT TFR ITCT Hel HitAeh gehebl TIHT FHTAR
AP TERT .

gIRT Q. EIAdTH &h

gRT 93 HEATH EF
gRT 9% BATGT qAT AT AT [a5gehl &
IRT Q% TRTTA JHROT T Iar@rdT GFal b
gRT 9% ATATER qIT W@ e g

gRT Q@ R1er qur dEpq aedr gk

gRT & ASN JIT AT GRET rredl g
gRT 4R THIT gl Al

gRT R0 : HigdATHl &b

gRT 9 : AR ATTR Eh

gRT R ATAATARIR! Eeh

gRT 3 gHAFEI §h

gRT R AAGE I 8

gRT W HaRE Toa< fasgar &
IRT X% ATAAT [a8gH B

gRT 9, HHATH &b

gRT 5. MOAIATH &F

gRT IR, 99 [a%geh! &

gRT 30, ¥ HFAT g

g7 39. 9T T [aegdl eF

IRT 3R AR ITARE &b

Qug T : gETte® =™ (Social Justice)

TN AT bl HIAATS Bl (BTqHehl HEGHTT T Gooid T &7 | ATHIS wTae]
ST, S (=, g, At o | o g, "ieen( ey 9 a9 SRR tae et
TGH & I WITEHT AT(ATFRTGHEBT STHAT g, AT &THAT TITIT AFAR T Fraer yar
T I4E, A= W1 ETS | AT TRl THE 3¢90 AHRTIHT Teel farg= fepfawer
fordrg gaTg = T FATHATR! AT RIS &7 | GHISHT J&h! T, diges, a¥74, &b,
fa9T A=\ T 990, JHE d=fa@T AlearHd g4 Scdred ATHIe =ATIET JaaraqH

MR Tee®s g |

0%



ATHINAE =TT Yoge T BTH ST (HebTaehl AT Eed Pl T FALTHp TLaT qreace
TR AT o AT &THT I ARTIReBehl A &7 | TFRTATNT AT Tl TS ATIIE
T | FATSHT AUH RIAT AT AT A& AT [9%g AT FATSq e |

qraTisTed =T T HATHATT

HATHATT TR 9T Fad Fahl AT T AT Eed [HATHATIRAT THAEEATs FaTUR <
HHAT ATEITHT [ATSH ATch qAT AAATATE dae I &l | HATHATT gtRarene fgare
THTITH &1 AT =T J AT T 98, | HATHATIehdl ST 9] dh UER & 968,
| yfag fagre I Shfaeer qeier g ‘=g famrer anfer S gaa” |

QTSI ~ITIHT AT UHT [FaTee® g HATHATTHT TS T3 | T&T [Fareaedr

ATATT AT FATET ] T, | HATHATTHT ATHISIR AT TaGT T HoHHd 2l | Al
AATHATTHT g JaTel TR Tl AT e famg T afeqy WeAlq & a3, eTHl THTTH
AT favEqel B | Fer S, SE(HE, i@ HeR, aiqaETiRedr qrEdr g0 gl
TUTSTHT TR AT JOAT T AT FOTAT TTTATETHT Lol B | GeilelTs TEATT ¥ FTAIATS
HIAT I 9, A= ITHT AT TR ol T ATHTE fae fasdaqur qrateie gfaees gq
| ZHTEETs 4% ARIFR ¥ THEIATE 8Y Haed ATIUH! GrATTr AT § | F&d A
ATAATIART ¥ FATEEATS TATH BebS+ §a W ATHT o Tq¥hepT T AT AT Afwd
TR, | FHTSTH Aaesd IXAT A0 THTSTF AT T AT ATIRR B! FEhIure]
AT T T SIS IITERVIT ATNT AR Tl &1 4 90g o o & o7
T Al |

m

3

HATHATTHT [oaTaeT TaTeeel ATHT FRTeE GoAed A Fdd 909 g9 ag | TRIIdhd arg
fardrg T STITOTHT qeRT ATl ARACARNT ATHT IR Wkl T Fafa | TR T FETRIehT faara
LRI SARAAT  ATHT Tkl T Flaae | TIaT HIfeAeh ¥ ATHI HGR fa=repr faams
AT T AR AT T GRIBR Ah T Gaa | FHAR a9l & TaT ATHIET &7
FEATIT e | AT FHT TURT BRU ATHIET Tg [dehede®rT Al T qFs |
WPl qH HATHATTRT THATHT HATHATIRATS (e TRl a7 FHSAR bl qfT TeT
foe €3 | FHSR JeTl HATTATTHATA ATFITHRATT ANATHE A= S ATET T 75 |
FEAT AGLATHT FTHTNAE =TT Fge T AU g | HATHATTHT ATHTNR =T Ja&Te T
AT T ATATS TS, | HATHATTRATA BT T HATHATT oAbl 39T feagre are
FEfTd 5 95e | 99 AT 99 [AaTaen Teewdrs GEAT (G 99 | gt TEeedrs
ATHT TRFRE® Ak T FATHF T SAEwdTs (A9 IERATAT AR TS T68, |
ATTATT Eed HATHATIRAT q¥al(ed JeTase s Tl Giqdgar afd Iiewedrs ear
RIS 9 963 |

903



At ghERam™T amTes A fTere adwEs
qTE A feegaswr A e ol sroemee |t -
(F) TEfRTUT

HATHATI AT HHSR TeTeTs IRl AT &TAAT TUEI ITANT T ol TRTSH AR T
U T 96 | AFHATNT HATHATIRATA FHAR TeTdATs ATHFT AT, ATTTRAT T ATeqTeE
AT T FedNT T Iaeg | QMich A TUH! (FaradT FHSR TaTol AT FHas T
ATRTEPT el | APl qh ATAAT TETT ATRATTT FXTE® TR FABA TS Tehelld] shestTHT
ferr Ty Te[epT AT FATHETIhdTeTs i SATHTTSTEHT a1 T, | T QMich S-weevehl
AT TeTewe [aed qdqT IS AT 5 HATHATTRAT Tle=Te T4 qHIs; | aferar
TEE! ZUTET TAERATS (A T FHSRIGATS ATHIRT Sch T qa ATaraxor For
T HATHATIRATR THE #5735 |

THH AT HATTATTHT fafi=T ATe® T TR FASR Te0dlls 98T T 968 | df
drogs (e FHIiH B

(9 THT gATE T

HATHATIRATT TeTEE ARl FXE% Irlaee] AR Tl ATHAT g T I I8, |
Il AUHT {1 IAEEd HATHATTHAATS (98T T ARAT THLATATS el ITHAACHE ST
AT TGS | AT AT AT Goehl BT IR T, THATs [T T T AGH! AREAT
fepTe 953 |
(?) WS "/

HAMAATIRAT FHSIR T&TATs SIIh Geooll Jede® HioX 9 dRMEs dfeard =
Jaeheaent [qeTa 19 ¥ HATSTHT Gewiil RTg Ilewdl fed T =mer adiafd g+ ardrearo
TESTT 9 FedNT T qeaa |

3) qALEAT €T

foaTedT 9efe® ATRTHE TOHT T&d grgd ¥ AT Jabdls ASTHH a1 TS |
ATFIAbATS a6l TR @oagd Aol @dl T dleagd | I dledh IAeed el
ATUTHT HEaqU HTeeaid ch TRIad gregd S AUeH A{AUh] HATHATIRAT a1 3Hehi
qeTel TfeaT T Faed | ST&d Ugel T6e g ‘AT qEars do Fiel TATS | TAH Fdehl
AT 3G U7 ? AT FATSHT [aTAT 9% Fed R T AT &A<h U B q ATHRTHE 9T
AP JETATS ATMEE TANT TRUH T |

FEAT AATITHT HATHATT AT FET AT AT TN AT FalAT T JHPT ATHIATE T
SATCHeE TIH] I =1 T ARl G&Tdls T TRIGT GHFRRRIER] ATAraR oAl g7 |
HATHATTHT AT FASR U&7 @ A ITA Hrehl BTy qA3=A1 TRIET 9% |

0%



(@) T T AT

HATHATIRde® Jelasedls b ABIhl Hed HIFIATRl FFATA T &TAATR fahrEd T
FEANT T Uaeg | TTEEATs ThABIIT AT dler  ThATTHRT B3l T T T, ATTH
T IR T e AEHH T Gobl RIS F8dlT T Yo | HaY T ARl AT
@A HATHATTHAT 8 J(q 9 G FaeR AR T FHT &l T IAH! eS|
AT bt HEca Ul T &1 | 91fch A= Ul HALATHT HATHATI AT ATHTI: g
AT @ T Al TS HHSR TeTehl HAHTIATRl Hag T T T YR T
TS | AT AT GHRERIH ATATER0T ol & TF, |

M FRIAT 313 ST TS

FHAR TeTl ATHT TS AT Hhl AN IqATS
HAlEE FTAT ATH AT ATHR AT RIS
T | THHT AT HATHATI AT (T TET TATI S
BARA T AlMPUH AT TH Tag | U 2
TERTAT T GRITT AT aedT T 988 | 39
TETeTS Hifae TaH RIeE ATHAT g AfGH AIeTeq
HellerT | ATl 9Tl ST T ETAUT AT ST&al AT
MHEe AMaTT ST A0 THIES | HATHaATI s
AR BTIHIS T [TeTeT S@rSues, THqH! AAX
™ 9 THATs TH GTeeh] a5 Aa=l JHT T I8, |

o) hEHT & Al

HATHATTHT ATHINSTeh AT Y&TT T 37ehl IUTT [T HFeR &l | FAR AT HATHATTeharel

qaeT e FATLATE ATHT FRIEE TCT ATATERT 2T T IG5 | T JeTals G TqeN
gaee TR, [a9esd d el g9 Alds qEEd T ARe aeHrs YN T9es, A AT
FHAR T&T HATHATTRAT YT [F9ATE T ATede, T ATHT AATe® Ach T T |

~

HATHATIR AT FTHISTE AT Jagd T4 (MF el A {181 968,

1 HATHATTHT g FEHT TAAd "qTeA BT (a9 & a1 & ?

R HATHEATTHT g9 FeHciel HITE TIHT 7T &v, a7 8o 7

3 HATHATT YFRATHT g FEHATA SAichebl HITeleh b T HIAAATIRIER] 79 &g aT

g 7
¥ HAHATTATE & TEH(de TEEwd fedels qwaiae TH g aT g ?

AT Ieifgd ARHTATE ATHISAE AT TAGT T AT T HTAAT TEANTRIARIT Feafeard
fepToAT ST TR IR, |

904



- %9 : Wil TigaRT AHEAT

I Al ATHTEAT

Fidl [ ARl HATHATIRATH] FTHT HH T Afhawdl ATH, ST (@) Gdls
qAHATTehaie®dls (aaT3He! il AGUH! hidesd GUg &l | JTAT I.f9.9. /791,97
HTH T HATAATTRAT FeIbl Il S, | AT HATHATTRA TR AT ATl AT,
TSERHAT AATSH ATH, TIE AT AU ARRE, g HUHT AT FerH JaTel HATHATIeha s
& TR AReETel Faehl g7 | STa TeTel TRiel 363 A SEel AThet fare et ¥ faeanteaar
R GAlE T qSS | Iq ATHIEATHTT &R AR AoTehl eAThars foreT HoArs
T, | Ao frer Afaue sfher anit ®wr foas e seeE g |

et foe
a’ﬂt—m ﬁwmwmﬁamm . ;-

.

@7'[('44\?1\ of dylgale H"H"I kwvl*'llvils H(’IIH@IL{CMIIC{')I
TTHT S e |

frags:- a1 fsewr Aol W FaeEheT AR-
qr= ST A |

B

HUE: - TUEATS [A9aTd ANR] ThTAT HTard |

- AT 9 A T FoeR He w@d ATk B | IS gl Ty | I R
FRT ITHRAT THASH |

quwE:- (o @, qIrs 94T foeT (&6 I97 a9 ATIRET, | A Sials @aR e T Al
qerelrs gt ol § sy |

faes:- g/ ¥ THIET 7 Ay |

YATHATTeh ATl Thial HATHATIR! STTAT AR o USer aferar ¥ fger afeesr &r | 9o
HATHATIRATR! AHAT RS T AT Ted JAl Iedl 319 TRl 875 | AT BIEHT qadig
T ATH, FART AR ATH ¥ S SAT JoA(erd A9 g, ST aT8 7R afed
T I M I FEHT IR TIAT, T TSl G A I AT T J&qG | A7 T3l qav
T § U, dlick AT Il Yelleh 819 | Il oIS HeATHeATIehc el ATHT AT AR
AT AHIH FHAIA PR T TS 97 |

FSTETE BTHI AT BT FHATAD! AEATh ThaTE [ATeThRl TheTe, HITAHT SfgiTarena
T THETIHT Ycieh ST ST o H JTITETe FiAtiaed e 99l geig AT T s@Ts+ HI

908



HEqd TSR AN 3! qfHw Hale ey | Fafaamasdiesd 9§ J9 THIAR
HEAqU Afches Hed T &l | | 5 I, AT ITHT e, b 9 7 FHETIH! T0aT &l | 3HEr
TUHTS TRT FepT T R B 991 @9 ¥ A9 S GedAT TATSS, hidl o 27 |

Tl fEH Agea

AR E HATHATT HATATs AXA(HEST STHT FAATARUTb] Tgo Al TATIA, TR AT
Tiedt, fver T wr dfg anfer Afrerar afmewars afsa= T s eanh afesm T
TETEATE QRIAT TRTSH ETHT GHTST [GUHT IR=gepl A8 F47 IR=IATE AolgE T ST HId]
fefsael FEANT 6w, | HATHATTRT TRAATE ARAA IR T FATHATIRAEEATS AF el
FEATAT SIS, qHIH! Tad T, ETHT HATHATTHRATH [HT BTHT Jedsh aTs, aid,

SIS, ¥, THE, [dgdl EEeER @ 94l [aeard [qarsd, Haiqddsdiarg aie

@R ¥ Ftha aared I9@H He@qul ¥ 573 |

el fee T @

F) GUSTH, ArATATS, TTATS HATHATTRT ATLHT FioTel TATST BIET TIT I3 HAIEAH &1 |

) W T AT AT 9T TR FT IIHRTSH ¥ I ATl gea, |

M) TEA HIAH! T=d T GHT PREAHHAATS FHIAHT AYIET T [q9aTigel sar3d JeanT
T |

o) Frehl Rl qehl Tel TATIRRT 5o |

CRITEIRCT

&) JFAH T TREHT AT 575 |

g) 7T ¥ Faer get faem wifq qeprew afser g |

) et gETael qURTS BT FEEH TG G T g fewg

o) A g T awdrs s 98 g7 |

faatfeq weewE

1 HATHATT FREFHHEB! AHT T Tl T8 |

R AR ATER Foehl, AT ATl a1 A bl ATER Al Alhers (o8
BESRINSEC N

3 HATHATIHRAT BATEHT aRT A T4 Fiotedl RT3, |

¥ AT FHEIHAT T 1G9, F Alch HATHATIRAT 8@ AT qTeT 139 aifdll &+ |

Y TET AT T ASIHbl Al A IIIh G |
% TR ATl HATHATTRATATS A HA ANHT FioTel foret Afehess; |
O HATHATTHT &7 HTATATHT ATHA Uil ATch GHT Fal [T qANES, |

(SN

q09



MANDWI

People having willed to see the equitable society without gender discrimination, achieve social justice and
fulfill the poor people basic rights has joined their hands together and formed an organization called Mandwi.
Mandwi a non-profit, non-governmental and non-partisan organization dedicated to work strategically to
contribute for the overall development of disadvantage groups’ special focus on women & girl and other
marginalized & disadvantaged group. The collective focus of Mandwi has been to empower civil society,
communities and government of Nepal to raise voices against gender based and domestic violence and also
focuses over education, good governance, peace and social justice, gender based justice, and economic
empowerment which promotes the inclusive growth and development for better-quality life of citizens of
Nepal with special focused in Terai community.

OUR VISION
“A society without injustice and without exclusion in which every person enjoys their right to a life of dignity.”

OUR MISSION
“To work with women, disadvantaged, excluded and minority people to eradicate injustice and exclusion.”

VALUES

e Mandwi is guided by a set of principles to build mutual respect and trust among women & girl, minority
and disadvantaged group, their organizations and government to be a part of the alliance which is against
injustice & exclusion.

e Gender sensitivity, requiring us to be sensitive towards women & girl within and outside organization.

e Equity and Justice, requiring us to work to ensure equal opportunity to everyone, irrespective of age,
gender, class, ethnicity, disability, location and religion.

¢ Independence from any religious or political affiliation.

e Solidarity with the women & girl, poor & powerless, excluded & disadvantaged will be the only bias in our
commitment to the fight against injustice and exclusion as well as poverty.

e History & Culture, Understand and respect people’s feeling, believes and the way of life to whom we
serve.

e Honesty and Transparency, being accountable at levels for the effectiveness of our actions and open in our
judgments and communications with others.
OBJECTIVES

® Engage with women and girls to build their them as an active agency to take challenge and take actions
against all forms of discrimination and injustice against their body, sexuality and unequal burden of work.

e Supportall children special focus on girl child to attain quality education in a safe and equitable environment.

¢ Facilitate political advancement of women, marginalized and disadvantaged groups to hold duty bearers
to account develop propositions for national development strategy & deepen democracy.

e Ensure good governance and build watchdog communities by increasing government and private sector
accountability towards women, poor and disadvantaged people to get services on time.

e Built social justice and dispute free society by addressing injustice that result from the formal and informal
institutions of society and its practices and functioning institutions that provide a platform for analysis and
measurement of societal and institutional change.
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