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e"ldsf

;dfhdf ljjfb :jefljs ?kdf x'g] ub{5 / ljjfb ;[hgf x''g' lgtfGt :jefljs tyf k|s[lts k|s[of

xf] . dfgjLo :jefj cg';f/ k|To]s dg'iodf k|To]s ljifo k|lt km/s km/s dt x'G5 / slxn]sflx

Tof] km/s dt tyf c;dembf/L tyf ljleGg km/s rfxgfx?sf] sf/0f ljjfb x'g] ub{5 . k|To]s

ljjfb gs/fTds x'b}g ljjfb ePdf To;nfO{ ;sf/fTds 9+un] ;dfwfg tyf km/s dt k|lt

;sf/fTds Jojxf/ ug{' kb{5 . To;} u/L ljjfb n] slxn] sflx gof >[hgfsf] nflu ;sf/fTds ;+s]t

ul//x]sf] x'G5 To;}n] ljjfb nfO{ ljleGg lsl;dsf] ;sf/fTds >[hgfsf] hggL ;d]t ePsf]

elgG5 . t;y{ ljjfb nfO{ ;sf/fTds 9+un] ;dfwfg tyf ;Djf]wg ug{' kg]{ x'G5 .

af:tjdf dfgj ;dfhdf x'g] x/]s ljjfbx?nfO{ ;lx tl/sfn] ;dfwfg u/]/ ;dfhnfO{{ qmlds

?kdf cuf8L 8f]¥ofP/ n}hfg' cToGt dxTjk'0f{ x'G5 . lxhf]sf lbgdf / cfh klg w]/} 7fpdf

ljjfbx? ;dfwfg ug]{ z}ln / k|lqmofx? lgtfGt k/Dk/fut tl/sfaf6 x'Fb}cfPsf 5g\ . h'g Ps

kIfLo x'g'sf ;fy} kx'Frjfnf JolQmsf] kIfdf lg0f{ox? x'g] ub{5g\ . cf}krfl/s Goflos tyf c4{–

Goflos lgsfox?af6 ljjfb ;dfwfg ug{sf nflu hgtfn] cfkm\gf ljjfbx?nfO{ To:tf lgsfo;Dd

lnP/ hfgsf nflu cgfjZos ;do, emGem6 tyf k};fsf ;fy} cg]sg k|lqmofx? af6 u'lh|g'

kb{5 . Tof] eGbf klg dxTjk'0f{ kIf To:tf cf}krfl/s lgsfoaf6 ;dfwfg ul/g] ljjfbdf Ps kIfsf]

lht / csf]{ kIfsf] xf/sf] cj:yf /xg] ePsf sf/0f of] cfzfcg?k k|efjsf/L x'g ;s]sf]

5}g . u/La, dlxnf, blnt tyf k5f8L kfl/Psf] ju{sf JolQmx? Gofosf] kx'Fraf6 alGrt x'g'k/]sf]

cj:yf 5 . oL ;d:ofx?nfO{ b[li6 ub}{ ;d'bfodf x'g] ljjfbx?nfO{ ;d'bfo :t/d} ;dfwfg ul/ lbuf]

zflGt tyf ;fdflhs ;b\efj sfod ug{ ;Sg] ;fd'bflos d]nldnfk sfo{qmd USAID sf] cfly{s

tyf df08ljsf] k|fljlwt ;xof]u / ;dGjo df df08ljn] 5j j6f ;fem]bf/ ;+:yfx? qmdzM

Community Power/f}tx6, VCDC ;nf{xL, Astha Nepaldxf]Q/L, CFWA wg'iff,

SAMAGRA l;/xf / Save The Sapatari;Kt/L lhNnfsf] nflu ;xsfo{ ub}{ ;fd'bflos

d]nldnfkåf/f ljjfb Pjd 4Gb Joj:yfkg sfo{qmd ;+rfng ul//x]sf] 5 .

k|:t't cfwf/e"t tflnd sfo{ k'l:tsf Manual, The Asia Foundation 4f/f tof/ kfl/Psf]

xf] . of] sfo{ k'l:tsf Manualsf] k"gM k|sfzg USAID sf] ;xof]udf CMM programcGtu{t

ul/Psf] xf] . To;}u/L Conflict Mitigation through Community Mediation Program

(CMCM) sf] nflu df08jLnfO{ The Asaia Foundation n] cg'dlt lbPsf] df df08jLn] The

Asaia Foundation k|lt xflb{s cfef/ JoQm ub{5 . To;} u/L o; kf7\oqmd df ePsf] ;Dk'0f{
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ljifo a:t'x? d]nldnfk kl/ifb (Mediation Council)4f/f tof/ kfl/Psf] kf7\oqmd cg';f/ of]

sfo{ k'l:tsfsf] kf7\oqmd tof/ kfl/Psf] xf] / o;sf] nflu df08jL d]nldnfk kl/ifb k|lt klg

cfef/ JoQm ub{5f}+ .

of] k'l:tsf d]nldnfk k|lqmofåf/f ljjfb ;dfwfgdf ;xhLs/0f ug]{ Pj+ ;xof]u k'¥ofpg] ;fd'bflos

d]nldnfkstf{x?nfO{ nlIft u/L tof/ ul/Psf] / pkof]udf NofOPsf] eP tfklg o;df pNn]lvt

;fdfu|Lx? ;fdflhs ljjfbx? tyf åGb Joj:yfkg Pj+ ;dfwfgdf sfo{/t tyf ?rL /fVg] ;a}nfO{

d2t k'¥ofpg ;Sg] xfdLn] ck]Iff lnPsf 5f}+ . o; cltl/Qm o; k'l:tsf k|sfzg l;nl;nfdf k|ToIf

tyf k/f]If?kdf ;xof]u k'¥ofpg] ;a}nfO{ s[t1tf 1fkg ub{5f}+ .

c~h" emf k+sh s'df/ s0f{
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ljifo;"rL

efu – ! M ljjfb (–@$

cWofo – ! M ljjfb / o;sf] :j?k

ljjfbsf] kl/efiff

ljjfbsf] :j?k

ljjfbsf] ;sf/fTds Pj+ gsf/fTds kIfx¿

cWofo – @ M ljjfbsf r/0f÷txx¿

cWofo – # M ljjfbsf sf/0fx¿

cWofo – $ M ljjfb -åGb_ af6 cfpg] kl/jt{gx¿

cWofo – % M ljjfb ;dfwfgsf /0fgLltx¿

cWofo – ^ M ljjfb k|ltsf] Jojxf/

efu – @ M ljjfb ;dfwfgsf j}slNks pkfox¿ @%–#)

cWofo – & M ljjfb ;dfwfgsf j}slNks pkfox¿

jftf{

d}qLjftf{

d]nldnfk

dWo:y lg0f{o

ljjfb ;dfwfgsf j}slNks pkfox?sf] dxTj / cf}lrTo

efu – # M d]nldnfk k|0ffnLsf] P]ltxfl;s k[i7e"dL / cfw'lgs cjwf/0ffsf] ljsf; #!–#^

cWofo – * M d]nldnfk k|0ffnLsf] P]ltxfl;s k[i7e"dL / cfw'lgs cjwf/0ffsf] ljsf;

cWofo – ( M g]kfndf d]nldnfk k|0ffnLsf] cEof;

efu – $ M d]nldnfk k|0ffnL #&–$)

cWofo – !) M d]nldnfk eg]sf] s] xf] <

d]nldnfk k|lqmof

d]nldnfk k|0ffnLsf] kmfObfx¿

d]nldnfk k|0ffnLsf] cfwf/e't tTjx¿

efu – % M d]nldnfkstf{sf] bfloTj / u'0fx? $!–$%

cWofo – !! M d]nldnfkstf{sf u'0fx?

• ;+rf/ ;Lk

• ;'Gg] snf
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• uf]kgLotf /fVg ;Sg]

• uf]kgLotf

• cfb/ ÷;Ddfg ug{ ;Sg]

• lgikIftf

• w}o{tf

• ljZj;lgotf

efu – ^ M d]nldnfk k|lqmofsf r/0fx? $^–^%

cWofo – !@ M d]nldnfk k|lqmof k"j{ tof/L

ljjfb btf{

ljjfbsf ;DalGwt kIfx¿;+u ;Dks{÷ ;DaGw sfod ug]{

cled'vLs/0f tyf >Jo b[io ;fdu|Lsf] k|of]u

;DalGwt kIfx¿sf] ljZjf; lhTg'

;DalGwt kIfx¿sf] k|ltj4tf k|fKt ug'{

d]nldnfkstf{sf] 5gf}6

;/f]sf/jfnfx¿sf] klxrfg

a;fO{ Joj:yfkg

cWofo – !# M d]nldnfk ;q ;+rfng

klxnf] r/0f M d]nldnfk k|lqmofsf] z'?jft

bf];|f] r/0f M 36gf ;DalGw ljj/0f atfpg] lxt / ;jfnx¿ klxrfg ug]{

t];|f] r/0f M b'j} kIfx¿nfO{ Ps csf{nfO{ a'em\g ;xof]u ug]{

rf}yf] r/0f M ljsNkx¿ klxrfg, d'Nof+sg tyf ;xdtL kq tof/ ug]{

efu – & M d]nldnfksf cfjZos ;Lkx¿ ^^–*)

cWofo – !$ M ;~rf/ ;Lkx¿

;'gfO{ ;Lk

k'gs{yg

;+If]kLs/0f

k'gM /rgf

;f]wk'5 ;Lkx¿

cWofo – !% M ;xhLs/0f ;Lkx¿

d]nldnfk k|lqmofdf ;xhLs/0f ug'{sf] p2]Zo

c;n ;xhstf{sf] ?kdf d]nldnfkstf{n] k|of]u ug]{ ;Lkx¿
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pQ]lht Jojxf/? ;Daf]wg ug]{ s]xL tl/sfx¿

dl:tis dGyg

cWofo – !^ M cg'dfgsf] e¥ofË -lgisif{ tx_

efu – * M d]nldnfksf cfwf/e"t cjwf/0ffx¿ *!–**

cWofo – !& M cfwf/e"t cjwf/0ffx¿

;jfn -Issue_

c8fg -Position_

lxt÷cfjZostf -Interests and Needs_

ljsNkx¿sf] klxrfg -Options_

efu – ( M d]nldnfk ;q kZrft\ cj:yf *(–($

cWofo – !* M ;xdltsf] cg'udg

;xdlt kl5sf] cg'udg

cg'udg lsg ug]{

cg'udg s;/L ug]{

cg'udg slxn] ug]{

cWofo – !( M a6\gf÷jf6\gf (BATNA/ WATNA, ZOPTA)
PsfGt jftf{ (CAUCUS)

efu – !) M sfg"g, dfgj clwsf/ tyf ;fdflhs Gofo (%–!)^

cWofo – @) M d]nldnfkstf{n] hfgL/fVg' kg]{ s]xL sfg"gL k|fjwfgx?

sfg"g / Jojxf/sf] ;fdfGo 1fg

dfgjclwsf/

;fdflhs Gofo

cWofo – @! M kmf]6f]

kmf]6f];lxtsf]] gfdfjnL

kmf]6f] ;lxtsf] gfdfjnL eg]sf] s] xf]

s;nfO{ k|bz{g ug]{

kmf]6f] lni6 lsg dxTj 5

kmf]6f] lni6n] s;/L ;xof]u u5{

d]nldnfkstf{

ljjflbt kIfx¿
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efu – !
ljjfb (Conflict)

;f/ ;+If]k

fljjfb dfgj ;d'bfo;Fu ;DalGwt tyf geO{ gx'g] dxTjk"0f{ ljifo xf] . ljjfb :jefljs ljifo
xf] / of] cfkm}+df c;n jf v/fa xF'b}g . xfdLn] ljjfbnfO{ h;/L] ;dfwfg jf ;Daf]wg ug{
vf]Hb5f}+, kl/0ffd klg To;} cg';f/ kfp5f+} . cyf{t\ s'g} klg ljjfbnfO{ olb xfdLn] emGeml6nf]
/ af]lemnf] ;Dem]/ gsf/fTds ;f]r agfO{ ;dfwfg ug{ vf]Hof}+ eg] To;sf] kl/0ffd klg
gsf/fTds x'G5 . t/, ljjfbnfO{ dfgj ;DaGwsf] Pp6f :jefljs kIf ;Dem]/ cj;/sf] ?kdf
;f]rL ;dfwfg vf]Hof}+ eg] To;af6 ;sf/fTds tyf /rgfTds b'j} kl/0ffd kfpg ;lsG5 .
ljjfbsf oL ljleGg kIfx¿ jf/] k|i6 x'g o; cWofo cGtu{t ljjfbsf] kl/efiff, ljjfbsf] :j?k,
o;sf ;sf/fTds Pj+ gsf/fTds kIfx¿ ljjfbsf] sf/0fx¿ tyf ljjfb ;dfwfgsf ljleGg
/0fgLltx¿ / o; k|lt ul/g] Jojxf/x¿ jf/] rrf{ ul/Psf] 5 .

ljifo pklzif{sx¿

!= ljjfbsf] cy{

@= ljjfbsf] :j?k,

#= ljjfbsf] ;sf/fTds Pjd\ gsf/fTds kIfx¿,

$= ljjfbsf] sf/0fx¿,

%= ljjfb k|lt ul/g] Jojxf/÷;Daf]wg .

p2]Zox¿

o; kf7sf] cWoogkl5 d]nldnfkstf{x¿n]M

• ljjfbsf] :j?k tyf o;sf] ;sf/fTds Pj+ gsf/fTds kIfx¿ jf/] k|i6 x'g cfjZos
hfgsf/Lx¿ k|fKt ug{ ;Sg]5g\ .

• ljjfbsf] sf/0fx¿ jf/] 1fg xfl;n ug{ ;Sg]5g\ .

• ljjfb ;dfwfgsf /0fgLlt tyf o; k|lt ul/g] Jojxf/x¿ af/] 1fg xfl;n ug{ ;Sg]5g\ .
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cWofo – ! M ljjfb / o;sf] :j?k

ljjfbsf] cy{

;fdfGotof xfdLn] xfd|f] efiffdf a'‰g'kbf{ æb'O{ jf b'O{ eGbf a9L JolQm jf ;d"xx¿ lar :jefljs
?kdf /xg] dtleGgtf g} ljjfb xf] . of] JolQm jf ;d"x larsf] To:tf] cj:yf xf] hxfF plgx¿sf
cf-cfˆgf O{R5f, cfjZostf, d'No / dfGotfx¿ Ps cfk;df d]n vfFb}gg\ eGg] ljZjf; ub{5g\ .Æ
ljjfbnfO{ plrt Joj:yfkg ug{, ;dfwfg ug{ / ?kfGt/0f ug{ ;lsG5 t/ o;nfO{ pGd'ng jf
lgd{"n ug{ ;ls+b}g .

s_ ljjfbsf] :j?k (Nature of  Dispute)

æljjfbÆ eGg] zAb ;'Gg] ljlQs} xfd|f] dgdf ljjfbnfO{ a'emfpgsf nflu ljleGg zAbx¿ cfpg]
ub{5g\ . xfd|f] g]kfnL kl/j]zdf ljleGg ;d'bfodf ljleGg efiffdf km/s–km/s tl/sfn] ljjfbnfO{
a'‰g] / JoQm ug]{ ul/G5 .

pbfx/0fsf nflu ljleGg efiffdf ljjfbnfO{ a'emfpg k|of]u ul/g] zAbx¿ tn lbOPsf 5g\ .

du/ efiff M– dfvf6\r -gldn]sf]_, lda'{lnË Sof]6fSr -s] ;fÅf] d'v rnfPsf]_, k'Gx5 -h'em]sf]
cj:yf_ .

g]jf/L efiff M– Njfk'h'n -emu8f eof]_, snf j eft Njfk'h'n -nf]Ug] :jf:gLsf] emu8f eof]_

yf? efiff M– snxf -snx_, 7fs/kfs/ -jfbljjfb_, tdfzf, lsrlsr, 7f]nLaf]nL -dgd'6fj_ .

/fO{ efiff M– v]tL -6'6fpg' km'6fpg'_, ef]df 5];f -l/;fl/;_, v|f]df -n'5fr'F8L_, s'Dkfltolg -s'/f
gldn]sf]_, nfSkfd'ofgL -h'‰g'_, ws\ sf w's\ d'nfoª -s'6fs'6_ cflb .

tfdf· efiff M– sf6f -kfgL af/faf/L_

d}lynL efiff M– k6\sf k6\sL, p7fk6s, emGem6, emu/f

8f]6]nL efiff M– df/kmf]o', srsr, r'0ffr'0f, sn, s6\of, r'6fr'6 / uf]bfuf]b cflb .

;fdfGotofM g]kfnL efiffdf ljjfbnfO{ em}Femu8f, s'6fs'6, l/;, O{iof{, 5nsk6, df/lk6,
c;dembf/L, åGb, l/;fl/;, jfbljjfb, xfgfxfg, s':tfs':tL, uf]bfuf]b, n'5ftfgL, egfeg, cf/f]k
k|Tof/f]k, h'xf/L, tfgftfg, 6f]sf6f]s, n'5ftfgL, kf}+7]hf]/L cflb eGg] ul/G5 .

dflysf zAbx¿ x]bf{ ljjfb eGg] ljlQs} k|fo ;a} hftL tyf ;d'bfodf gsf/fTds cy{df a'lemg]
u/]sf] b]lvG5 t/, ljjfb cfkm}df gsf/fTds xF'+b}g . o;nfO{ xfdL h;/L ;Daf]wg ub{5f}+ To;/L g}
ljjfbn] ;sf/fTds jf gsf/fTds kl/0ffd lbG5 .

xfd||f cfˆgf d"No, dfGotf, cfjZostf, rfxgf, ;/f]sf/x¿ Ps csf{eGbf leGg x'g ;Sb5g\, h;n]
ubf{ s'g} Ps} ljifodf klg xfd|f larf/x¿ Pscfk;df d]n gvfg jf dt -larf/_x¿ km/s–km/s
x'g ;Sb5g\ . ha Ps csf{sf km/s larf/x¿ Ps 7fpFdf cfpF5g\ ta ToxfF ljjfb k|s6 x'g] ub{5 .
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ljjfbsf ;sf/fTds tyf gsf/fTds kIfx¿

ljjfbsf ;sf/fTds kIf

;sf/fTds kl/jt{gsf nflu k|f]T;flxt
ub{5 .

;d:ofx¿sf] ;sf/fTds Pjd\ /
rgfTds ;dfwfgtkm{ lgb]{lzt ub{5 .

ljjfbnfO{ ;sf/fTds ?kdf lng ;s]df
ljsf;tkm{ pGd"v x'g ;xof]u ub{5 .

gofF ;Defjgf / gofF ;DaGw lgdf{0fsf]
;Defjgf /xG5 .

ljjfbsf gsf/fTds kIf

zf/Ll/s, dfgl;s tyf ;fdflhs oftgf÷b'Mv >[hgf
ub{5 .

;sf/fTds tyf /rgfTds Pjd\ pTkfbglzn
lqmofsnfkdf nufgL u/fpg ;lsg] >f]t ;fwgnfO{
cgfjZos gsf/fTds / ;+3if{sf nflu vr{ u/fpF5 .

ljjfbnfO{ gsf/fTds ?kdf ;Daf]wg ul/Pdf o;n]
lagfzsf/L ?k lnP/ w]/}vfnsf] gf]S;fgL lgDTofpF5 .

lagfzsf/L ?kn] gf]S;fgLsf] ;Defjgf / ;DaGw ljlu|g]
;Defjgf x'G5 .

;Demg'kg]{ a'“bfx¿ M

* dte]b cyf{t\ km/s larf/sf] sf/0faf6 ljjfb >[hgf x'G5 .

* dflg;–dflg;x¿sf lar ljjfb x'g' :jfefljs s'/f xf] / ljjfb :jefljs ?kdf x'g] ub{5 .

* b'O{ jf b'O{eGbf a9L JolQm jf ;d"xx¿sf lardf x'g] km/s larf/ dte]bdf kl/0ft ePkl5
o;n] cfk;L ;DaGwdf klg c;/ ub{5 .

* x/]s If0f s'g} g s'g} s'/fdf JolQm jf ;d"xx¿sf larf/x¿ aflemO{/x]sf x'G5g\ jf dt
leGgtfx¿ eO{/x]sf x'G5g\ .

* ljjfb cfkm}+df c;n jf v/fa x'Fb}g, o;n] Nofpg] kl/0ffd dfq c;n jf v/fa x'g ;S5 .

* ljjfbn] kl/jt{gsf nflu cj;/ klg k|bfg ub{5 .

* ljjfb klg ljsf;sf] cfwf/ xf] .

* ljjfb ;fdfGo / cfjZos xf], of] c;kmntfsf] ;+s]t xf]Og .
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cWofo – @M ljjfbsf r/0f÷txx¿ (Stages of Dispute)

ljjfb ;fdfGo ;d:ofaf6 la:tf/} 7"nf] x'Fb} hfG5 / cGtdf o;n] ljgfzsf/L kl/0ffd lgDTofpg
;S5 . ljjfb x'Fbf kIfx¿sf] k|:t't x'g] z}nL jf JoQm ug]{ tl/sf / wf/0ffsf] dxTjk"0f{ :yfg
/xG5 . ljjfb kIfx¿n] cf-cfˆgf] tl/sfn] ljjfbk|ltsf] wf/0ff agfO{ To;} cg';f/ k|:t't x'g]
ub{5g\ . ljjfb s;/L a9\b} hfG5 eGg] af/]df lgDg r/0fx¿n] k|i6 kfb{5 M–
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ljjfb s;/L a9\b} hfG5 <

ljjfbx¿ ;d'bfodf w]/} x'G5g\ t/, ljjfbdf k|foMh;f] b'O{ kIfx¿ x'G5g\ . b'O{ kIfx¿df Ps ;d"xsf
dfG5]sf] csf]{ ;d"xsf dfG5]nfO{ x]g]{ b[li6sf]0f km/s-km/s x'G5g\ . ljjfb s;/L a9\b} hfG5 eGg]
af/] clk|msfsf] Ps ;To 36gfnfO{ oxfF k|:t't ul/Psf] 5 .
36gf ljj/0f M
clkm|sfsf] Pp6f ufpFdf Ps lgnf] ;d"x / csf]{ /ftf] ;d"xx¿ a:g] ub{y] . lt ;d"xsf JolQmx¿ Psn]
csf]{nfO{ ;DemLg klg rfxFb}gy] . /ftf] tftf] / lgnf] lr;f] eg]/ Ps csf{nfO{ cf/f]k k|Tof/f]k ug]{ sfd
ul//xGy] . lo b'a} ;d"xx¿df Ps csf{sf lar a]d]n ePtfklg lt b'a} ;d'bfosf JolQmsf] xf6ahf/
Pp6} 7fpFdf nfUg] ub{Yof] . Ps lbgsf] xf6ahf/df lgnf] ;d"xsf] Ps hgf dlxnfn] s'v'/f a]Rg
NofPsL lyO{g\ / ;a} s'v'/f a]rL;s]kl5 plg;Fu Pp6f s'v'/f a]Rg afFsL lyof] . To;}a]nf lt dlxnfsf]
Tof] s'v'/f km'Ts]/ xf6 ahf/df bf}l8of] . lt dlxnf xf6ahf/sf] le8df s'v'/f ;dfTgsf nflu kl5 kl5
bf}8]/ uO{g\ . cfˆgf] s'v'/f nfO{ k5\ofpFb} hfFbf pgsf] s'v'/f efUb} uP/ /ftf] ;d"xsf] JolQmsf] k;ndf
k:of] . lt dlxnfn] k;n];+u cfˆgf]s'v'/f dflug\ . t/, /ftf] ;d"xsf] tL JolQmn] Tof] s'v'/f p;sf]
nfuL eujfgn] lbPsf] xf] To;}n] t s'v'/f cfkm}+ p;sf] k;ndf cfPsf] xf] elg s'v'/fnfO{  kmsf{pg
O{Gsf/ u5{ . To;kl5 lt dlxnfn] cfˆgf]lgnf] ;d"xsf JolQmx¿sxf+ uO{  /ftf] ;d"xsf] JolQmn] cfˆgf]
s'v'/f glbPsfn] ;xfotf dfUg] sfd ul5{g\ . /ftf] / lgnf] b'a} ;d"xsf JolQmx¿ Tof+xf cfP/ cf-cfˆgf
JolQmsf] kIfaf6 cf-cfˆgf] dt÷larf/ JoQm ub{5g\ . olQs}df  egfeg, af]nfaf]n, xft xfnfxfn,
nÝL xfgfxfg / k]:tf]n b]vfpg];Ddsf] sfo{eO{ ljjfb a9]/ To; ljjfbn] lagfzsf/L ?k lnG5 .
ljjfbn]  ljgfzsf/L ?k lnPkl5 ;dfwfgsf nflu k|ToIfbzL{, ;dfh;]jL, dfgjclwsf/sdL{ /
;'/IffsdL{x¿ cfP/ ;fDo kfb{5g\ . ljjfb ;fDo ePkl5 b'j} kIf cf-cfˆgf 3/lt/ nfU5g\ . ljjfbsf]
af/]df va/ kfPkl5 kqsf/x¿ klg cfp5g\ . plgx¿;+u ;tlx ?kdf 36gfsf] af/]df ;f]wk'5
u/L ;a} kms{G5g\ . t/, lt dlxnfsf] s'v'/f /ftf] ;d"xsf] k'?ifn] lkmtf{ lbb}g / cfkm} nu]/ hfG5 . o;
36gf kl5 lgnf] ;d"xsf JolQmn] /ftf] ;d"xnfO{ rf]/L ug]{ ;d"xsf] ?kdf x]g{ nfu] . olQs}df Ps lbg
lgnf] ;d"xsf JolQmx¿n] /ftf] ;d"xsf JolQmsf] 3/af6 s'v'/fsf] ;§fdf ha/h:tL v;L NofP/ sf6]/
vfG5g\ . /ftf] ;d"xsf JolQmn] To;sf] abnfdf lgnf] ;d"xsf] JolQmsf] 3/df cfuf] nufO{ lbG5g\ .
o;/L Pp6f s'v'/faf6 z'? ePsf] ;fgf] ljjfb kl5 uP/ 7"nf] ?k lnO{ lgs} wghgsf] gf]S;fgL
ub{5 . o;/L s'v'/f ;DaGwL d'Vo ;jfn cf]em]ndf k5{ / ljjfbn] cs}{ df]8 lnG5 .
dflysf] ljjfbaf6 s] b]lvG5 eg]M

• ;d:ofnfO{ ;d:ofsf] ?kdf x]l/b}g t/, JolQmnfO{ ;d:ofsf] ?kdf x]g]{ ul/G5 .Psn] csf{dfly

cf/f]k k|Tof/f]k ul/G5 .

• Psn]  csf{sf] s'/f a'em\g] k|of; ePsf] x'b}g .

l;sfO{M

• Pp6f cf}+nfn] c?nfO{ b]vfPsf] x'G5 eg] cGo ltg cf}+nfn] cfkm'nfO{ b]vfPsf] x'G5 .

• Pp6f d'v / b'O{j6f sfg ePsf] x'Fbf sd af]Ng] / To;sf] bf]Aa/ ;'Gg'kg]{ x'G5 .

• ljjfbx¿sf] ;dfwfg ;dodf g} gx'Fbf ljjfb a9\b} hfG5 .

• ;jfn s]lGb|t x'g' eGbf JolQm s]lGb|t x'g uO{ cf/f]k k|Tof/f]k x'G5 .
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klxnf] r/0f÷tx M
o; r/0fdf JolQmnfO{ ;d:ofsf] ?kdf x]l/G5 h;df cf/f]k-k|Tof/f]k / Ps csf{sf] s'/f g;'Gg] sfd
b'a} kIfaf6 x'G5 .

bf]>f] r/0f÷tx M
o; r/0fdf ljjfb ha cl3 a9\5 To;a]nfdf efiffut ?kdf a9L cf/f]k-k|Tof/f]k x'G5 . vf;u/L
5nkmn ul/g'kg]{ d"n d'2f -;jfn_ eGbf 6f9f uP/ cf/f]k-k|Tof/f]k ubf{ kIfx¿af6 klxn] klg
To;sf] Jojxf/ o:tf] lyof] eg]/ yk ;jfnx¿ Nofpg] sfd ul/G5 .

t]>f] r/0f÷tx M
o; r/0fdf ljjfb ha cl3 a9\5 To;a]nf kIfx¿åf/f lgDg k|sf/sf] Jojxf/ x'g] ub{5 M
• ljjfbsf kIfn] cf-cfˆgf] kIfdf bnx¿ a9fpg] sfo{ ub{5g\ .
• xfdL Ps csf{sf lj?4df 5f}+ egL Jojxf/df b]vfpg] ub{5g\ .
• ljjfbsf] d"Vo ;jfndf s'/fsfgL gu/]/ cGo ljifodf s'/f ub{5g\ .
• Ps csf{;Fu ul/g] ;Dafbdf cyjf s'/fsfgL ug]{ Jojxf/df kl/jt{g x'G5 .
• ljjfbsf kIfx¿ Ps csf{sf] ;Dks{df sd x'g] ub{5g\ / ck|ToIf ;Dks{dfq x'g] ub{5 .
• cfˆgf] ;d"xdf a9L ;Dks{ ug]{ / cGo ;d"x;Fu sd ;Dks{ ug]{ ub{5g\ .
• ;d"xdf hlxn] klg JolQmx¿ lgDg k|sf/sf] Jojxf/ ug]{ ub{5g\ M-

* xfdL ;a} ;w}+ ;xdt 5f}+ ,
* xfd|f] Wo]o l7s 5, c?sf] Wo]o eg] z+sf:kb 5 ,
* cfˆgf] ;d"xdf ;xefuL u/fpgsf nflu bafa >[hgf ub{5g\,s;}nfO{ klg lardf a:g

lb+b}gg\ / a;]sf] b]Vg klg rfxFb}gg\ .
* pgLx¿ cfˆgf] g]t[Tjdf a9L eGbf a9L w'|ljs/0f ub{5g\ .

ljjfbsf kIfx¿n] cfˆgf] tkm{af6 Ps csf{nfO{ sd laZjf; ug]{, k|ToIf ;Dks{ gug]{ cg'dfg ug]{
ePsf]n] / ;~rf/df sdL x'g] ub{5 .
o;/L ljjfbsf kIfx¿ lqsf]0ffTds ?kdf /xg] x'G5g\ / cGo JolQmx¿nfO{ klg cf-cfˆgf] kIfdf
Nofpg] k|of; jf s;/t ug]{ ub{5g\ .

rf}yf]] r/0f÷tx M
o; r/0fdf ljjfb ePsf] a]nfdf lqmof k|ltlqmof x'G5 / lqmof k|ltlqmofkl5 d"n-d'2f -;jfn_
cf]em]ndf k5{ . h:t}M- s'v'/fsf] ljjfbnfO{ 5f]8]/ To; ljjfbn] cs}{ df]8 lng k'u]sf] cj:yf xfdLn]
kfpF5f}+ . s'v'/fsf] ;§fdf v;L vfg], v;Lsf] ;§fdf 3/ hnfpg] ub}{ d"n d'2f cf]em]ndf kg]{ x'G5 .

kf“rf}+ r/0f÷tx M
o; r/0fdf kIfx¿n] lgDgk|sf/sf] Jojxf/ k|bz{g ub{5g\ M-
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• csf]{ kIfnfO{ s;/L yk Iflt k'¥ofpg ;lsG5 eGg] af/]df yk k|of; ub{5g\ .
• d"n d'2fnfO{ 5f]8]/ kIfx¿ Ps csf{nfO{ rf]6k6s k'¥ofpg] k|of; ub{5g\ / plgx¿sf] nIo

klg kl/jt{g x'G5 .
• ljjfbsf kIfx¿sf] Jojxf/df kl/jt{g cfpF5 .
• ljjfbsf kIfx¿nfO{ ;d:ofsf] vf; sf/0f lt JolQm x'g\ eGg] x'g hfG5 .

5}7f}+] r/0f÷tx M
o; r/0fdf ljjfb k'u]kl5 lgDg Jojxf/ b]lvG5 M–
• ;d"x–;d"xsf lardf w'|ljs/0f Psbd} l56f] x'G5 / e]63f6 ;+ul7t ug]{ sfo{ x'G5,
• csf]{ ;d"x;Fu k|ToIf ;Dks{ x'Fb}g / e]63f6 klg Psbd} sd x'G5,
• lardf ePsf t6:y JolQm klg ca stf nfUg] eGg] x'g hfG5,
• lardf dfG5] -b'j} ;d"xsf ljrdf ;xlhs/0f ug]{ JolQm_ g} 5}gg\ eg] v/fa l:ylt emg\

v/fa x'g ;Sb5 .
• ljjfb tM ldNg ;SYof] xf]nf kmnfgf]n] ubf{ dfq ljjfb ldNg g;s]sf] xf] eGg] s'/fnfO{ a9L

km}nfpg] sfd ul/Psf] x'G5 .
• ljZjf;sf] clt g} sdL x'G5 . o; cj:yfdf kIfx¿ cg'dfg ub{5g\ / lg0f{o lnG5g\ .
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cWofo – # M ljjfbsf sf/0fx¿
(Causes of Dispute)

ljjfb Ps sf/0fn] dfq geO{ ljleGg sf/0fx¿n] x'g ;S5 . dflg;sf km/s-km/s cfjZostf /
rfxgf k'/f gePsf sf/0fn] ljjfb eO{/x]sf] xfdL kfpFb5f}+ . ljjfbsf sf/0fx¿nfO{ lgDg cg';f/
ljleGg tl/sfn] pNn]v ug{ ;lsG5 .
!_ ljjfbsf] k|s[lt cg';f/

• >f]t ÷ ;fwg
* k|fs[lts >f]t ;fwgM ag h+un, vlgh kbfy{,

;fj{hlgs hldg / l;+rfO{ jf kfgL afF8kmfF8,
* hUuf–hldg ;DaGwLM ;fFw l;dfgf, cfnLw'/

cflb .
* cfly{s >f]t ;fwgM n]gb]g, Hofnf dhb'/L

cflb .
* ef}lts >f]t ;fwgM 3/, kf6L, kf}jf, wd{zfnf,

d7–dlGb/, k'n–k'n];f, ljBfno ejg cflb
• ;"rgf÷ ;Gb]z

* ;"rgf k|fKt gx'g', unt ;'rgf k|fKt x'g' jf
ck'/f] ;'rgf lbPsf] sf/0faf6 >[hgf x'g]
ljjfb .

* ;"rgfx¿ k|fKt x'g] 7fpF;Dd kx'Fr x'g
g;s]sf] sf/0faf6 x'g] ljjfb .

* jf:tljs ;"rgfsf] oyfy{tf n'sfO{ jf aË\ofO{ km/s lsl;dn] k|:t'tL ePsf] sf/0fn]
x'g] ljjfb .

* jf:tljs ;"rgfsf] AofVof ubf{ km/s lsl;dn] a'‰g uPdf x'g] ljjfb .
• cfk;L ;DjGwsf] cj:yf

* klxn]b]vL /xFb} cfPsf] cfk;L ljZjf;, ;dembf/L / ;~rf/df sld ePsf] sf/0faf6
x'g] ljjfb .

* ;lhn} ;dfwfg x'g;Sg] eP klg gsf/fTds b[li6sf]0fsf sf/0fn]  x'g] ljjfb .
* JolQmut rfxgf tyf cfjZostfx¿
* cfˆgf] klxrfg, cfTd;Ddfg, cfb/ / ;xeflutf ;DaGwL cfjZostfx¿÷rfxgfx¿

km/s–km/s ePdf x'g] ljjfb .
* z'?df /flvPsf] dfu jf c8fgx¿ eGbf n's]/ /x]sf lxt, rfxgf, cfjZostfx¿sf]

sf/0fx¿n] ubf{ x'g] ljjfb .
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• ;fdflhs÷;+:yfut ;+/rgf jf 9f“rf
* >f]t, ;fwg / clwsf/df kx'Fr eP÷gePsf] sf/0faf6 x'g] ljjfb .
* ;fdflhs ;+/rgf, k/Dk/f / d"No÷dfGotfx¿ km/s-km/s ePdf x'g] ljjfb .
* ;+:yfsf lgod Pjd\ ljlgodx¿sf] kfngf jf pNn+3g ePdf x'g] ljjfb .

• d"No÷dfGotfx¿
* larf/, l;4fGt, wfld{s ljZjf;, k/Dk/f / ;+:s[ltdf x'g] km/s-km/s larf/x¿n] ubf{

x'g] ljjfb .
* cfzÍfsf] b[li6n] pTkGg x'g] ljjfb .
* cf–cfˆgf] klxrfg ;DaGwL ljjfb .
* ;fdflhs÷;+:yfut ;+/rgf jf 9fFrf

• d"No÷dfGotfx¿
-@_ ljjfbdf ;+nUg kIfx¿sf] cfwf/dfM

• JolQm JolQm jf ;d"x-;d"xsf larsf] ljjfb÷cGt/ JolQmsf] ljjfb
* s'g} Ps JolQm / csf]{ JolQm jf ;d"xsf] ljjfbx¿ o;k|sf/sf] ljjfbleq kg]{

ub{5g\ .
h:t} M /fd / Zofd jLrsf] l;dfgf ;DalGwt ljjfb .
• kfl/jfl/s

* cfˆgf] kl/jf/leq x'g] ljjfbnfO{ o; cGtu{t /fv]/ cWoog ug{ ;lsG5 . h:t}M-
>Ldfg\->LdtL, bfh'-efO, ;f;"-a'xf/L, afa'-5f]/f nufot kl/jf/leqsf gft]bf/sf
lardf x'g] laleGg vfnsf ljjfbx¿nfO{ kfl/jfl/s ljjfb dflgG5 .

• ;fd'bflos
* ;d'bfodf ljleGg hfthflt / wd{sf sf/0fn] klg ljjfb x'g] ub{5g\ .
* ;d'bfoleq x'g] hftLo cyjf wfld{s ;a} k|sf/sf ljjfbx¿o; cGtu{t kg]{

ub{5g\ .
h:t} M lxGb" / d';ndfg ljrsf] ljjfb cyjf d';ndfgdf klg ;'GgL / ;Lof jLrsf] ljjfb
• If]qLo

* ljleGg ef}uf]lns If]qsf ljjfbx¿nfO{ o; cGtu{t /fv]/ x]g{ ;lsG5 .
• /fli6«o

* b]zleq jf /fli6"o :t/sf ljjfbnfO{ o; >]0fLdf /fv]/ cWoog ug{ ;lsG5 .
• cGt/fli6«o

* b]zaflx/ jf cGt/f{li6"o :t/sf ljjfbnfO{ o; >]0fLdf /fv]/ cWoog ug{ ;lsG5 .
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;Demg' kg]{ d'Vo a'+bfx¿

ljjfbsf sf/0fx¿ ljjfbsf txx¿

• >f]t ÷ ;fwgx¿ • JolQm JolQm jf ;d"x–;d"xsf larsf] ljjfb

• ;"rgf÷ ;Gb]zx¿ • kfl/jfl/s

• cfk;L ;DjGwsf] cj:yf • ;fd'bflos

• JolQmut rfxgf tyf cfjZostfx¿ • If]qLo

• ;fdflhs÷;+:yfut ;+/rgf jf 9fFrf • /fli6«o

• d"No÷dfGotfx¿ • cGt//f{li6«o
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cWofo – $M åGå / åGåaf6 cfpg] kl/jt{gx¿
(Conflict & Conflict Transformation)

åGå (Conflict) Nofl6g efiffsf] Con/ Flictereaf6 cfPsf] xf] . o;df Consf] cy{ With -;Fu_
/ Flicteresf] cy{ Strike-xfGg'_ eGg] a'lemG5 . pbfx/0fM 9'Ëfx¿ Ps–cfk;df h'wfpFbf cfuf] an]
h:t} km/s larf/x¿ Ps-cfk;df aflembf åGå >[hgf x'G5 .

åGå ePdf To;af6 ljleGg k|sf/sf kl/jt{gx¿ x'g] ub{5g\ . o;/L åGå ePdf x'g] kl/jt{gx¿nfO{
lgDg rf/ tl/sfn] pNn]v ug{ ;lsG5 M–

-!_ JolQmut kl/jt{g (Personal Change):

ljjfb ePsf] ;dodf ljjfbsf kIfsf] zl//df x'g] kl/jt{gdf sfg /ftf] x'g], sG;L/L tfTg], lr6\lr6\
kl;gf cfpg], cfFvf 7"nf]–7"nf] kfg]{ cflb h:tf nIf0fx¿ b]vfkg]{ ub{5 .

-@_ ;DaGwhGo kl/jt{g (Relational Change):

• kIfx¿ sd e]63f6 u5{g\,

• plgx¿sf lardf s'/fsfgL sd x'G5,

• 3fF;–bfp/f, lax]–a6'nf], d/g–k/gdf klg Ps csf{af6 6f9f /xg] ub{5g\,
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r'gf}lt M ;DaGwhGo kl/jt{g ePsf] cj:yfdf;Fu} /fv]/ Ps csf{;Fu s'/fsfgL u/fpg' g} 7"nf]
r'gf}lt x'g;S5 .

-#_ ;fF:s[lts kl/jt{g Cultural Change):

pbfx/0fM

• ;f]dflnofdf 7"nf] o'4 ePkl5 o'4n] ubf{ s] s:tf] kl/jt{g ePsf] 5 < egL TofFxfsf a[4–
a[4fx¿nfO{ ;f]Wbf pgLx¿af6 cfkm'eGbf 7"nfnfO{ h'g\ vfnsf] ;Ddfg ug]{ ul/GYof] To;df
kl/jt{g eP/ dfg–;Ddfg ug{ 5f]8]sf] k|ltlqmof lbPsf lyP .

• 5'jf5't eGg] s'/f klxn] clt dflgGYof] t/, xfn cfP/ 5'jf5'tnfO{ dfGg' x'Fb}g eGg] cjwf/
0ff ljsf; ePsf] x'gfn] To;nfO{ ;fF:s[lts kl/jt{g ePsf] dfGg'kb{5 .

-$_ ;F/rgfut kl/jt{g (Structural Change):

• ;F/rgfut kl/jt{g x'gsfnflu w]/} ;do nfUg ;S5,

• klxn] ljjfb ePdf k|x/L rf}ls, cof cbfnt tyf ;d'bfodf k|rlnt k/k/fut tl/sfaf6
;dfwfg x'g] u/]sf]df xfn ljjfb ;dfwfgsfnflu :yfgLo d]nldnfk ;ldltdf k7fpg]
k/Dk/fsf] ljsf; x'g' klg ;+/rgfut kl/jt{g ePsf] dfGg ;lsG5 .
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cWofo – % M ljjfb  ;dfwfgsf /0fgLltx¿
(Strategies of Dispute Resolution)

xfdLn] ljjfb ;dfwfg ubf{ ljleGg tl/sfx¿ ckgfpg] u/]sf x'G5f}+ . To:tf tl/sfx¿ ckgfpFbf
ljjfb s] s:tf] cj:yfdf /xG5 / k|ltlqmof s] s:tf x'G5g\ eGg] af/]df larf/ ubf{ lgDgfg';f/
pNn]v ug{ ;lsG5 M

ljjfbnfO{ olb 6fg{] jf k~5fpg] u/]dfM
• l9nf] jf rfF8f] ljjfbnfO{ ;xL lbzfdf n}hfg] sfo{df ;xefuL aGg ;ls+b}g .
• x]nrqmfO{ tyf pbfl;g efjgfsf ;fy 6'lËg] 5 .

ljjfbdf ;Fw} g} k|lt:kwL{ 9·n] Jojxf/ u/]dfM
• ;fgfltgf s'/fx¿df klg a9L /L; p7\g] / ljjfb emg\ rls{g ;S5 .
• s6'tf Pjd\ å]ifk"0f{ l:ylt g} /lx/xG5 .

ljjfbdf a9L cg's"n Jojxf/ u/]dfM
• cGttM ljjfbb]lv ql;t x'g ;S5g\, /
• ck|;Ggtf / å]ifk"0f{ efjgf /lx/xG5 .

ljjfbdf olb ;Demf}tf u/]dfM
• ljjfbnfO{ ;xL lbzftkm{ pGd"v u/fO{ jf:tljs ;dfwfgdf k'¥ofpg ;ls+b}g, /
• ;Demf}tf ePtfklg dgdf c;Gt'li6 /lx/xG5 .

ljjfbnfO{ olb ;Fw} ;dembf/Ldf k'¥ofPdfM
• ljjfb ;dfwfgsf] Tof] g} pQd pkfo x'G5,
• o;af6 vf]lhPsf] kl/0ffd lg:sG5,
• cfk;L rfxgf / cfjZostfsf] sb/ x'G5,
• cfk;L ;DaGw hu]gf{ / ;Daw{g ug{ ;lsG5 .
• b'j} kIfx¿ hLt-hLtdf k'Ub5g\ .
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ljjfb ;dfwfgsf /0fgLltx¿ -rf6{_
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 cWofo – ^ M ljjfbk|ltsf] Jojxf/
(Approaches to Dispute)

ljjfb ePdf kIfx¿n] ljjfbk|lt ug]{ Jojxf/x¿ ljjfbnfO{ x]g]{ x]/fO{ cyf{t\ wf/0ff cg';f/ km/s-km/
s x'g] ub{5g\ lt o; k|sf/ /x]sf 5g\ .

pDsg vf]Hg] jf 6fg{ vf]Hg] Jojxf/ (Avoidance Approach)

o; k|j[lQsf kIfw/x¿ ljjfb ;dfwfg ug{ c;kmn x'G5g\ .

zlQmsf] k|of]u ug]{ Jojxf/ (Power Approach)

o;df Ps kIfn] csf]{ kIfnfO{ ank"j{s hjh{:tL cfk"mn] rfx]cg';f/ ug{ jfWo u/fpF5 .

;j{;Ddtaf6 ljjfb ;dfwfg ug]{ Jojxf/ (Consensus Approach)

o:tf] larf/wf/fsf kIfw/x¿ cfk;L ;~rf/ / 5nkmnåf/f cf-cfˆgf] c8fg / cGtgL{lxt rfxgfx¿
aLr ;fd~h:otf NofO{ ;xdltdf k'Ug k|oTg/t x'G5g\ .

clwsf/df cfwfl/t Jojxf/ (Right Approach)

o; kx'Frdf ljjfb ;dfwfg ug{sf nflu s]xL :jtGq Pj+ lgikIf cfwf/x¿ to ul/G5g\ .

l;nl;nfa4 ?kdf

pDsg vf]Hg zlQm k|of]u clwsf/ ;j{;Ddt

k|efjsf/L l;nl;nfsf] sf/0fx?
• kl/0ffddf a9L lgoGq0f x'g]
• kl/0ffddf a9L ;Gt'li6 ldNg]
• ljjfbsf] jf:tljs sf/0fx?;Fu Jojxf/ ug{ a9L ;Ifd x'g] .
• cGt/lglxt kf/:kl/s rfxgf / cfjZostfx?sf] ;dfof]hg ug{ ;lsg] Ifdtf a9\g] .
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• ;+nUg kIfx?af6 cfPsf] kl/0ffdsf] kfngf /fd|/L x'g ;Sg] a9L ;Defjgf x'g] .
• cfk;L ;DaGw cem ;'wf/ ug]{ / /fd|f] agfpg] Ifdtf a9\g] .
• ;do sd nfUg] .
• sd vlr{nf] x'g] .
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efu – @
ljjfb ;dfwfgsf j}slNks pkfox¿
(Alternative Dispute Resolution)

!= ljjfb ;dfwfgsf cf}krfl/s ;+oGqx¿ / l;df

@= ljjfb ;dfwfgsf s]xL j}slNks pkfox¿

• jftf{ -Negotiation_

• d}qLjftf{ -Conciliation_

• d]nldnfk -Mediation_

• dWo:y lg0f{o -Arbitration_

ljifo pklzif{sx¿

o; kf7sf] cWoogkl5 d]nldnfkstf{x¿n];

• ljjfb ;dfwfgsf cf}krfl/s ;+oGqx¿ / ltgsf l;dfx¿ jf/] 1fg xfl;n ug{ ;Sg]5g\ .

• ljjfb ;dfwfgsf s]xL j}slNks pkfox¿ jf/] hfgsf/L k|fKt ug{ ;Sg]5g\ .

 p2]Zox¿

;+;f/sf ;a} d'n'sx¿df cfˆgf hgtfx¿nfO{ Gofo lbnfpg ;/sf/x¿n] P]gåf/f Gofo lbg]
cf}krfl/s ;+oGqx¿ v8f u/]sf x'G5g\ . Gofo lbg] o:tf cf}krfl/s ;+oGqx¿ cGtu{t cbfntx¿sf
cltl/Qm ljifout ljjfbx¿ x]g{ P]gåf/f clwsf/ k|fKt cGo s]xL ;/sf/L lgsfox¿ klg
kb{5g\ . t/ o:tf cbfntx¿ tyf Goflos clwsf/ k|fKt cGo ;/sf/L lgsfox¿sf] ;]jf If]q
cfd hgtf dfem k'Ug g;Sg] eO{ l;ldt x'g], ;]jf lng] k|lqmof emGeml6nf]  Pj+ vlr{nf] x'g'sf
;fy} ;dfwfg x'g ;do nfUg] xF'bf cfd hgtfsf nflu o; lsl;dsf] Gofo ;]jf ;lhn} k|fKt
5}g . cem ul/a , dlxnf, lk5l8Psf ju{x¿ cfˆgf Gofo kfpg o:tf Goflos lgsfox¿ ;Dd
k'Ug ;Qm}gg\ . t;y{ Gofodf cfd hgtfsf] kx'Fr a9fpg tyf Gofo ;]jf nfO{ hg:t/;Dd
k'¥ofpg ljjfb ;dfwfgsf j}slNks pkfox¿ ckgfpg' h?/L ePsf] 5 . ljjfb ;dfwfgsf
cf}krfl/s ;+oGq / o;sf l;dfx¿ tyf ljjfb ;dfwfgsf s]xL j}slNks pkfox¿ jf/] oxfF
rrf{ ug]{ k|of; ul/Psf] 5 .

;f/ ;+If]k
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cWofo – & M ljjfb ;dfwfgsf j}slNks pkfox¿

xfd|f] ;dfhdf ljleGg lsl;dsf ljjfbx¿ x'g] ub{5g\ . lt ljjfbx¿sf] ;dfwfgsf nflu /fHon]
Goflos lgsfox¿sf] u7g u/]sf x'G5g\ . o;/L ljjfb ;dfwfgsf nflu Goflos Pjd\ cw{Goflos
lgsfox¿sf] Joj:yf /fHon] u/]sf] ePtfklg ;a} gful/sx¿n]  Gofosf nflu tL lgsfox¿sf ;]jf
pkof]u ug{ kfPsf 5|}gg . Gofosf o:tf cf}krfl/s ;+oGqx¿sf] ;]jfdf  l;ldt JolQmx¿sf] dfq kxF'r
k'u]sf] 5 . ljz]if u/L  ljkGg / lk5l8Psf hgtfx¿  Gofosf nflu ;/sf/L lgsfox¿;Dd k'Ug
;Sb}gg\  t;y{ Gofodf cfd hgtfsf] kx'FrnfO{ a9fpg k/Dk/fut ?kdf cEof;df /x]sf ljjfb
;dfwfgsf j}slNks pkfox¿nfO{ ;+:yfut u/L cgf}krfl/s ;+oGqx¿sf] klg ljsf; ug'{ h?/L 5 .
To;}n] ljjfb ;dfwfgsf] cf}krfl/s ;+oGq / o;sf ;Ldfsf] ;fy} ljleGg ;dfh tyf ;d'bfox¿df
k|rngdf /x]sf ljjfb ;dfwfgsf s]xL j}slNks pkfox¿af/] oxfF rrf{ ug]{ k|of; ul/Psf] 5 .

ljjfb ;dfwfgsf ;+oGqx¿
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cf}krfl/s ;+oGqsf] ;Ldf
• lhNnf ;b/d'sfddf dfq s]lGb|t ;]jf
• hl6n sfg"gL k|lqmof
• vr{ / ;do a9L nfUg]
• …xf/Ú / …hLtÚ sf] cj:yf /xg]
• sfuhL cf}krfl/stf w]/} x'g]
• ;j{;fwf/0fsf nflu ;xh kx'Fr gx'g]

ljjfb ;dfwfgsf j}slNks pkfox¿

cbfnt tyf cw{Goflos lgsfox¿åf/f cjnDag ul/g] k|lqmof nfdf],hl6n / vlr{nf]  x'g] ePsfn]
ljjfb ;dfwfgsf nflu lgDg j}slNks pkfox¿ k|rngdf /x]sf 5g\ .

• jftf{ (Negotiation)
• d}lqjftf{ (Conciliation)
• d]nldnfk (Mediation)
• dWo:y lg0f{o (Arbitration)

jftf{ (Negotiation):

kIfx¿sf] cfkm\g} kxn÷rfxgfdf jf c? s'g} t];|f] JolQmsf]
;xof]udf ljjfbaf/] cfk;L 5nkmnaf6 g} ;dfwfg ul/g]
t/LsfnfO{ jftf{ (Negotiaton) elgG5 . t]>f] kIfsf] ;xof]u
s]jn ljjflbt kIfx¿nfO{ cfk;df a;]/ 5nkmn u/fpg]df
dfq l;ldt /xG5 . jftf{df t]>f] kIfsf] ;+nUgtf /xg
h?/L x'Fb}g . jftf{sf] p2]Zo ljjfbnfO{ cfk;L jftf{nfk jf
5nkmnåf/f ;dfwfg ug'{ xf] . jftf{åf/f ljjfb ;dfwfg ug{
tTk/ kIfx¿ cfkm}]+n] to u/]sf] k|lqmof Pj+ sfo{ljlw cjnDag
u/L cfˆgf ;d:ofsf] ;dfwfg ub{5g\ .

d}lqjftf{ (Conciliation):

d}lqjftf{ klg ljjfb ;dfwfgsf] Pp6f k|lqmof xf] . o:tf]
jftf{ u/fpg] JolQmn] b'j} kIfsf aLr b'/L Pj+ j}dg:otf
sd u/fO{ d]nldnfk sfod u/fpg ;xof]u ub{5g\ .
ljjfbdf /x]sf] hl6ntf / dgd'6fj sd u/fpg] tyf
ljjfb alNem /x]df o;n] Nofpg] gsf/fTds c;/ Pj+
kl/0ffdaf/], b'j} kIfx¿nfO{ ;+emfO{ a'emfO{ o;sf
jftf{sf/n] ;dembf/Lsf nflu e"ldsf v]Nb5g\ .
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d]nldnfk (Mediation):

ljjfb ;dfwfgsf] j}slNks pkfosf] ¿kdf d]nldnfk (Mediation) w]/} k|rlnt t/Lsf xf] . o;df
s'g} t];|f] JolQmn] ljjfb ;dfwfgsf nflu ;xhstf{sf] ?kdf lgikIf e"ldsf v]Ng] ub{5 . b'j} kIfnfO{
;d:ofsf] ;dfwfg ug{ ;xof]u k'¥ofpFb5 . d]nldnfk k|lqmofdf lgDg tTjx¿ ;dfj]z x'G5g\M

• ljjfb ;dfwfgsf nflu t];|f] kIfsf] ;+nUgtf /xG5 .
• d]nldnfkstf{ lgikIf x'g' kb{5 .
• d]nldnfkstf{n] ljjfbsf b'j} kIfnfO{ ljjfb ;dfwfg ug{ lqmofzLn ¿kdf ;xefuL agfpg'

kb{5 . cyf{t\ ljjfbsf] 6'Ëf] nufpg] sfd ljjfbsf kIfx¿sf] xf] eGg] s'/f dx;'; u/fpg
;Sg' kb{5 .

• ljjfb ;dfwfgdf d]nldnfkstf{n] lg0f{ostf{sf] e"ldsf geO{ ;xhstf{sf] e"ldsf v]Ng'kb{5 .

dWo:y lg0f{o (Arbitration):

sltko lnvtx¿df Mediation / Arbitrationb'j}nfO{ g]kfnLdf Æd]nldnfkÆ eg]/ klg pNn]v
u/]sf] kfOG5 . t/ oL b'j}df tflTjs leGgtf 5 . o;df Arbitration nfO{ dWo:y lg0f{osf] ¿kdf
pNn]v ul/Psf] 5 . d]nldnfk -Mediation_ cfk;L ;dembf/L jf ;xdltdf k'Ug] Pp6f k|lqmof xf]
eg], dWo:y lg0f{o (Arbitration) df dWo:ystf{n] s'g} Pp6f 6'Ëf]df k'uL lg0f{o lbg] sfo{ ub{5 .
d]nldnfk ljjfbsf kIfx¿sf] cfk;L lxt;Fu ;DalGwt s'/fx¿df s]lGb|t x'G5 eg] dWo:y lg0f{o
ljjfbsf tYodf s]lGb|t x'G5 . o;df sfg"gL k|Zgx¿sf] ;d]t Vofn /flvG5 . dWo:y lg0f{o
-Arbitration_af6 ljjfbsf] lg¿k0f ug]{ k|lqmof / Gofokflnsfåf/f ljjfb lg¿k0f ug]{ sfo{ljlwdf
vf;} 7"nf] leGgtf b]lv+b}g .

d]nldnfk

d]nldnfkdf ljjfbsf b'j} kIf aLr cfk;L
5nkmn u/fO{ b'j}sf] lrQ a'emL÷a'emfO{ ;xdlt
x'G5 . of] hLt–hLt (Win-Win) sf] cj:yf
xf] .

d]nldnfkdf d]nldnfkstf{sf] e"ldsf b'j} kIf
aLr 5nkmn u/fO{ pgLx¿ aLr ;xdlt
u/fpg' xf] .

;fIfL, ;a'b k|df0fsf] cfwf/df geO{  kIfx¿
ljrsf] v'nf 5nkmn u/fO{, cfk;L ;DaGw
clea[l4 u/L  ;dembf/Lsf] cfwf/df ;dfwfg
ug{ ;xof]u ug'{ xf] .

dWo:y lg0f{o

b'j} kIf aLr s'/f ldn]g eg] dWo:ystf{n] g}
lg0f{o lbg] sfd ub{5g\ .

dWo:y lg0f{odf dWo:ystf{x¿ lgikIf, :jtGq
x'g] ePtf klg GofowLzn] h:tf] lg0f{o
ub{5g\ .

dWo:y lg0f{on] tYo Pj+ sfg"g;Fu ;DalGwt
k|Zgx¿df klg ;/f]sf/ /fV5 . dWo:y lg0f{odf
ljjfbsf kIfx¿n] sfg"g Joj;foLx¿sf] ;d]t
;xof]u lng] ub{5g\ .
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ljjfb ;dfwfgsf j}slNks pkfox¿sf] dxTj / cf}lrTo
• Goflos tyf cw{Goflos lgsfosf] sfo{jf]em sd ug{ d2t k'¥ofpF5 .
• ;DalGwt kIfx¿sf] vr{ / ;dosf]] jrt x'G5 .
• ljjfbsf] 6'Ëf] rfF8f] nufpg .
• ;d'bfosf] cfk;L d]nldnfk tyf ;fd"lxs efjgf ljsf; ug{ ;xof]u k'¥ofpF5 .
• Gofo;Fut ;dfwfgaf6 b'j} kIfn] clwstd\ ;Gtf]if xfl;n ug{ ;Sb5g\ .
• ljjfb ;dfwfg ug{ cbfnt g} k'Ug] eGbf cfk;L 5nkmn / ;dembf/Laf6 ;dfwfg vf]Hg]

k|lqmofnfO{ k|f]T;flxt ub{5 .
• Ps–k6s ;dfwfg ePkl5 k'gM ljjfb alNemg] ;Defjgf sd x'G5 .
• ;d'bfosf JolQmx¿n] cfˆgf];d:ofsf] Gofof]lrt ;dfwfg :yfgLo :t/df g} k|fKt ug{ ;S5g\ .

-d]nldnfk ;qdf 5nkmn x'+b}_
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æxfdLn] zflGtnfO{ lgiqmLo / o'4nfO{ ;qmLo hLjgsf] af6f] egL ;f]r]sf 5f}+ .

oyfy{df o;sf] ljkl/t s'/frfxL+ ;To xf] . o'4 g} ;a}eGbf

sl7g tyf k|oTgzLn hLjg xf]Og . xfdLaLr /x]sf

cfk;L dte]bx¿ ldnfpg] sfo{sf] bfFhf]df o'4 t

Ps lsl;dsf] Ifl0fs zflGt dfq xf] . o'4af6

zflGtdf hfg' eg]sf] sl7g jf hl6ntfaf6

;'uddf hfg' xf]Og a? of] t lg/y{s

eGbf ;fy{s, lgiqmLo jf oyfl:ylt

 eGbf ;qmLo  Pjd k|ult pGd'v, tyf

ljgfzsf/L eGbf >[hgzLn

hLjg z}nL xf] .

tL dflg;x¿n] dfq o; ;+;f/nfO{

k'g{hLjg lbg ;S5g\ h;n] lgiqmLo

af6f] Tofu]/ axfb'/Lsf ;fy hlt;'s} hl6n

Pjd\ k|lts"n kl/l:yltsf] jfjh"b klg s8f kl/>dsf

;fy Ps cfk;df ;xdlt sfod u/fpgdf ;Ifd x'G5g\ .

                                                – d]/L kfs{/ kmf]lno6 !*^*–!(##
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efu – #
d]nldnfk k|0ffnLsf] P]ltxfl;s k[i7e"dL

/ cfw'lgs cjwf/0ffsf] ljsf;

!= d]nldnfk k|0ffnLsf] P]ltxfl;s k[i7e"dL

@= d]nldnfk k|0ffnLsf] cfw'lgs cjwf/0ffsf] ljsf;

#== g]kfndf d]nldnfk k|0ffnLsf] cEof;

ljifo pklzif{sx¿

o; cWofosf] cWoogkl5 d]nldnfkstf{x¿n] d]nldnfk k|0ffnLsf] P]ltxfl;s k[i7e"dL o;sf]
cfw'lgs cjwf/0ffsf] ljsf; g]kfndf d]nldnfk k|0ffnLsf] cEof; jf/] ;fdfGo 1fg Pjd\
hfgsf/L k|fKt ug{ ;Sg]5g\ .

p2]Zo

dfgj ;Eotfsf] z'?jft;+u} ;dfhdf ljleGg lsl;dsf ljjfbx¿ x'g] u/]sf] kfO{G5 . ljjfb
ljgfsf] ;dfh gklxn] lyof] , g cfh 5 g t ef]nL g} x'G5 .  To;}n] ;dfhdf zflGt ;'Joj:yf
sfod u/L kf/:kl/s ;xof]u Pj+ ;b\efj sfod ug{ k|frLg sfn b]lv g} 3/ leqsf] emu8f 3/
leq} ldnfpg' k5{ eGg] dfGotf cg';f/ ;j} hftL, wd{ ju{x¿df ljjfb ;dfwfg ug]{ cf-cfˆgf]
lsl;dsf ljleGg k|yf Pj+ kl/kf6Lx¿ /xL cfPsf] kfOG5 . ;fdflhs ;b\efj Pj+ cfk;L
d]nldnfk sfod /fVg ;dfhdf p7]sf ljjfbx¿sf] ;dfwfg ;dodfg} ul/g' k5{ eGg] ;f]r s'g}
gf}nf] cjwf/0ff xf]Og . ljjfbx¿ ;dfwfg ug]{ kl/kf6L ;dfhdf k|flrg sfn b]lv g} rlncfPsf]
5 . ;+;f/sf ljleGg wd{ hfthfltx¿df k|rngdf  /x]sf ljjfb ;dfwfgsf ljleGg k|yfx¿
Pj+ kl/kf6Lx¿ dWo] æd]nldnfkÆ ljjfb ;dfwfgsf] Ps k|rlnt Pj+ pkof]uL pkfo dflgG5 .
g]kfndf klg :yfgLo txsf ljjfbx¿ :yfgLo:t/dfg} ;dfwfg ug]{ ljleGg k|yfx¿ k|flrg sfn
b]lv g} /xb} cfPsf] b]lvG5 . t;y{ o; cWofo cGtu{t d]nldnfk k|0ffnLsf] P]ltxfl;s k[i7e"dL,
d]nldnfksf] cfw'lgs cjwf/0ffsf] ljsf; / g]kfndf d]nldnfk k|0ffnLsf] cEof; af/] ;fdfGo
hfgsf/L lbg] k|of; ul/Psf] 5 .

;f/ ;+If]k
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cWofo – * M d]nldnfk k|0ffnLsf]  P]ltxfl;s k[i7e"dL /
cfw'lgs  cjwf/0ffsf] ljsf;

dfgj ;Eotfsf] ljsf;;+u} ;dfhdf ljjfbx¿ /xb} cfPsf 5g\ . hxfF Ps eGbf a9L JolQm cyjf
;d"xx¿ x'G5g\ ToxfF ljjfb  x'G5 . dfgj hLjgdf ljjfb eO g} /xG5 . To;}n] ljjfb ljgfsf] ;dfhsf]
sNkgf ug{ ;lsb}g .

• ljjfb ljgfsf] ;dfhsf] kl/sNkgf ug{ ;lsb}g . To;}n] ;dfhdf zflGt, ;'Joj:yf Pj+ kf/:kl/
s ;b\efj sfod /fVg ;+;f/sf ;j} d'n'sx¿sf k|fo hfthftL Pj+ wd{x¿df ljjfb ;dfwfg
ug]{ cf-cfk\mg} df}lns kl/kf6Lx¿ /x]sf] kfOG5 .

• k|frLg ;do b]lv g} k|foM;+;f/sf ;j} d'n'sx¿df d]nldnfk k|0ffnL g} ljjfb ;dfwfgsf] e/kbf]{
pkfo /x+b} cfPsf] 5 .

• d]nldnfk k|0ffnLsf] rrf{ ubf{ kf}/fl0fs sfndf j0f{g ul/Psf Goflos k|0ffnLx¿df ckgfpg'
kg]{ g}ltstf / cfr/0fsf] pNn]v ePsf] kfOG5 . ;fgfltgf ljjfb ;dfwfg ug{ d]nldnfk ljlw
/ d]nldnfkstf{sf u'0f, ;Lk, Ifdtfsf] jf/]df klg pNn]v u/]sf] b]lvG5 .

• lxGb' / af}4 wd{ u|Gyx¿df klg ljjfb ;dfwfgsf] nflu d]nldnfk k|0ffnLsf] cEof; ul/Psf
pbfx/0fx¿ k|z:t e]l6G5g\  .

• a'4, wd{df klg a'4 eujfg :jod\n] d]nldnfkstf{sf] ?kdf sfd u/]sf] w]/} pbfx/0fx¿ 5g\ .
j'4 wdf{jnDjL ;d'bfox¿df klg ;d'bfo leqsf ljjfbx¿ a'4 wd{ u'?x¿ tyf ;+3;+:yfx¿n]
d]nldnfk k|0ffnL åf/f ;dfwfg vf]Hg] nfdf] k/Dk/f /x]sf] kfOG5 .

• lqmlZrog wd{df lhz; qmfOi6nfO{ dfgj hflt / eujfg ljrsf] d]nldnfkstf{sf] ?kdf j0f{g
ul/Psf] 5 . lqmlZrog ;d'bfox¿df luhf{3/sf kfb/Lx¿ tyf /fhg}lts g]tfx¿n] ;j{;fw/
0fx¿sf ljjfbx¿ / wd{;DaGwL ljjfbx¿ ;dfwfg ug{ d]nldnfk k|lqmofsf] cEof; u/]sf
k|df0fx¿ 5g\ .

• O:nfd wd{df klg d]nldnfk k|0ffnLsf] nfdf] k/Dk/f /x]sf] b]lvG5 . O:nfd ;dfhdf  ;d'bfosf
h]i7 gful/ssf] ;d"xn] d]nldnfk k|lqmofåf/f g} ;d'bfodf ljjfbx¿ ldnfpg] u/]sf] kfOG5 .
o;/L d]nldnfk u/fpg] d]nldnfkstf{x¿nfO{ æSjfbLÆ elg pNn]v ul/Psf] 5 .

• o;/L lxGb', a'4, lqmlZrog, O:nfd cflb ;a} wd{n] ljjfb ;dfwfgsf nflu d]nldnfknfO{
k|f]T;fxg u/]sf] k|;:t pbfx/0f kfOG5g\ .

• o;/L ;dfhdf pTkGg x'g] ljjfbx¿nfO{ ;s];Dd 3/ leq} ldnfpg] 3/leq ldnfpg g;s]df
glhssf Oi6ldq, gft]bf/ a;]/ ldnfpg] ;f] ubf{ klg gldn]df ;dfhsf k|ltli7t, enfb\dL,
d'lvof, lhDdfjfn a;]/ 5nkmn u/L ldnfpg] k|rng k/Dk/f b]lv xfd|f] ;dfhdf rln cfPsf]
5 .
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• t;y{ d]nldnfk k|0ffnL cfw'lgs ;dfhsf] cfljisf/ geO{ k/Dk/fut ?kdf rlncfPsf] k4tL
xf] .

• t/ d]nldnfk k|0ffnLsf] cfw'lgs cjwf/0ffsf] ljsf; eg] ;g\ !(^) sf] bzs b]lv z'? ePsf]
kfO{G5 .

d]nldnfk k|0ffnLsf] cfw'lgs ljsf;qmdM

• ljZjsf s]lx /fi6"x¿df ;g\ !(^) sf] bzs b]lv g} d]nldnfk k|0ffnLnfO{ z}lIfs ljifo agfpg
yfn]sf] kfOG5 .

• ;g\ !(^% b]lv s]xL a'l4hLjL tyf sfg"g Joj;foLx¿n] o;nfO{ k]zfsf] ?kdf k|of]u ug{
yflnPsf] lyof] .

• To;} u/L ;g\ !(&) b]lv g} of] ljifo af/] ljZjljBfnox¿df cg';Gwfg vf]h / z}lIfs
kf7\oqmdsf] ?kdf ljsf; ug{ yflnof] .

• ;g\ !(&% df ?ljg / a|fpgn] ;+o'Qm ?kdf u/]sf] cg';Gwfgaf6 lgsflnPsf] lgisif{n] ;Dk"0f{
Gofo k|0ffnLsf] If]qdf g} gof+ ;f]+r k}bf u/]sf] kfOG5 .

• d]nldnfksf] af/]df cfwf/e"t s'/fx¿sf] nflu ePsf ljrf/ cfbfg k|bfgdf ;g\ !(*) / ;g\
!((! df k|l;4 cd]l/sL ljZj ljBfno Harvard Law School n] cfof]hgf u/]sf] sfo{zfnf
Pp6f sf]z] 9'Ëfsf] ?kdf /xg uof] . To;kl5 o;df y'k|} ljåfgx¿n] uxg ljZn]if0f u/]/
d]nldnfk k|0ffnLsf l;4fGtx¿df kl/dfh{g ub}{ nu] . ;fy} o;sf ;Lk / snfsf ljleGg
t/Lsfx¿ cfwf/e"t ?kdf :jLsfg'{ kg]{ ljljw dfu ;dfj]z ug{ yfn] .

• cfh ljZjsf w]/} d'n'sx¿df  d]nldnfk k|0ffnLnfO{ ljjfb ;dfwfgsf] j}slNks pkfosf] ?kdf
;+:yfut ljsf; ug]{ k|of;x¿ e}/x]sf 5g\ .
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cWofo – ( M g]kfndf d]nldnfk k|0ffnLsf] cEof;

JolQm–JolQm aLr, JolQm / ;d"x aLr tyf JolQm / /fHo aLr p7\g] ljjfbx¿sf] Joj:yfkg Pj+
;dfwfgsf nflu ;/sf/n] ljleGg lgsfox¿sf] :yfkgf u/]sf] x'G5 . jf:tjdf ljjfbsf] ;dfwfg
u/L ;dfhdf zflGt ;'Joj:yf sfod ug'{ /fHosf] k|d'v st{Jo xf] . ljjfb ;dfwfgsf nflu :yflkt
lgsfox¿ dWo] k|d'v lgsfo Gofokflnsf xf] . t/ ;dfhdf x'g] ;j} ljjfbx¿ cbfnt ;dIf

hfb}}gg\ . g]kfndf ljjfb ;dfwfgsf nflu kIfx¿ sxfF / slt k|ltzt JolQmx¿ hfg] u/]sf 5g\ eGg]
tn k|:t't tYofÍn] k|i6 kfb{5M

• ljjfb ;dfwfgsf nflu cbfnt hfg] ;+Vof – !%Ü

• ljjfb ;dfwfgsf nflu cfˆg} ;d'bfodf hfg] ;+Vof – !)Ü

• ljjfb ;dfwfgsf nflu uflj;÷g=kf= hfg] ;+Vof – ^Ü

• ljjfb ;dfwfgsf nflu k|x/Ldf hfg] ;+Vof – &Ü

• ljjfb ;dfwfgsf nflu k|=lh=c= df hfg] ;+Vof – @Ü

• ljjfb ;dfwfgsf nflu s'g} lgsfodf ghfg] ;+Vof – ^)Ü

->f]tM hg cledt ;j]{If0f, g]kfn sfg"g ;dfh, @)%(_

To;}u/L Legal & Social Study on Arbitration Board (Relience Law Fund 2002 A.D.)n]
u/]sf] ;j]{If0f cg';f/ ljjfb ePkl5 ;dfwfgsf] nflu kIfx¿n] cfˆg} gft]bf/÷;d'bfosf dflg;÷
;+:yfnfO{ klxnf], j8f ;ldltnfO{ bf]>f], k|x/LnfO{ t]>f], uf=lj=;=÷g=kf=nfO{ rf}yf] / cbfntnfO{ kfFrf}+
k|fyldstfdf /fv]sf] kfOPsf] 5 .

Final Report on Local Conflict Mediation System in Surkhet & Kanchanpur District
(Deva July 2001, KTM)n] u/]sf] ;j]{If0f cg';f/ ljjfb ;dfwfgsf nflu g]kfndf To; If]qsf
JolQmx¿n] qmdzM 5/-l5d]sLnfO{ klxnf], j8f ;ldltnfO{ bf]>f], uf=lj=;=÷g=kf= nfO{ t]>f], k|x/LnfO{
rf}yf], k|=lh=c= nfO{ kfFrf} / cbfntnfO{ 5}7f} k|fyldstfdf /fv]sf] kfOPsf] 5 .

dfly pNn]lvt ;j]{If0fx¿n] s] k'li6 u/]]sf] 5 eg] g]kfndf ljjflbt kIfx¿ ljjfb ;dfwfgsf nflu
gft]bf/ jf 5/-l5d]sLnfO{ klxnf] k|fyldstfdf /fVg] u/]sf 5g\, . ToxfFaf6 ;dfwfg geP dfq cGo
lgsfodf hfg] u/]sf] b]lvG5 .

g]kfndf :yfgLo lgsfosf] Goflos clwsf/sf] P]ltxfl;s k[i7e"ld M

g]kfndf :yfgLo lgsfosf] Goflos clwsf/nfO{ x]bf{ o;nfO{ ljleGg P]ltxfl;s sfndf tn pNn]v eP
adf]lhd af+8]/ x]g{ ;lsG5 .

!= j}lbssfn M :yfgLo :t/sf ;d:of jf ljjfbx¿sf] ;dfwfgsf nflu j}lbssfndf æu|fdÆ gfds
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;+u7g /x]sf] lyof] . u|fdsf k|d'v jf g]tfnfO{ u|fdL0f eg]/ elgGYof] . :yfgLo txdf s'nLg, >]0fL, o'u
h:tf ;+:yfx¿n] :yfgLo txsf d'2f–dfldnf x]g]{ u/]sf] s'/f u|Gyx¿df pNn]v u/]sf] kfOG5 .
j}lbssfndf klg ljjfbsf] l5gf]kmfgf] d]nldnfk k4ltaf6 x'g] ub{Yof] .

@= ls/fFtsfn M ls/fFtsfnLg ;dfh w]/} hl6n gePsf] sf/0fn] ljjfbx¿ klg ;fwf/0f k|s[ltsf x'g]
ub{y] . ufpFsf ljrf/L, d'lvofn] ufpFdf ;ef a;fO{ em}–emu8f ljjfbx¿sf] lgk6f/f ug]{ sfo{ x'GYof] .

#= lnR5jLsfn M lnR5jLsfndf :yfgLo txsf ljjfb em}–emu8f lg?k0f ug]{ sfo{ kf~rfnL, ljtf{jfn
/ cfo{ ;+3 h:tf ;+3-;+u7gx¿n] ub{y] . ljtf{ If]qleq kg{ cfPsf ;fdfGo d'2f dfldnfsf] sf/jfxL
/ lsgf/f ug]{ clwsf/ ljtf{jfnfx¿nfO{ / :yfgLo cfo{ ;+3nfO{ ;'lDkPsf] kfOG5 . lnR5jLsfndf
kf~rfnL zlQmzfnL ;+u7gsf] ?kdf :yflkt lyof] .

$= dNnsfn M o; sfndf klg 6f]n Pj+ ufpF a:tLdf cfO{ kg]{ ;d:of, d'2f dfldnf ;dfwfg jf
l5gf]kmfgf] ug]{ clwsf/ ;DkGg k~rd'Too / k~r k|df0fsf] Joj:yf ul/Psf] x'GYof] . k~rd'Toon]
:yfgLo 6f]n tyf ufpFdf k/]sf ;a} lsl;dsf ljjfbdf ;'g'jfO ub{y] . o;/L 6'+uf] nfUg g;s]dfq
kfFrhgf JolQmx¿ /xg] k~rk|df0fsf] srx/L ;dIf k]z u/L d'2f dfldnf l5gf]kmfgf] ul/GYof] .

%= zfxsfn M /fdzfxsf] Gofo Joj:yfdf GofonfO{ 7"nf] dxTj lbOPsf] s'/f æGofo gkfP uf]vf{ hfg'Æ
eGg] pvfg k|rlnt ePaf6 k|i6 x'G5 . To; ;dodf :yfgLo :t/df ljjfbsf] ;dfwfg ug]{ Joj:yf
/fd|f];+u ldnfOPsf] lyof] . k[YjLgf/fo0f zfxsf] kfnfdf :yfgLo :t/sf ljjfbx¿ x]/L 6'Ëf] nufpg
:yfgLo k~r, åf/], d'lvof, ljtf{jfn h:tf Goflos cËx¿sf] Joj:yf ul/Psf] b]lvG5 . /f0ff zf;gsfndf
:yfgLo Goflos ;+u7gsf] k|f?ksf] ?kdf cdfn srx/Lsf] Joj:yf ul/Psf] b]lvG5 .

g]kfndf d]nldnfk k|lt cfsif{0f a9\g'sf sf/0fx¿M

• cf}krfl/s Gofo k|0ffnL vlr{nf] / emGeml6nf] x'g' .

• cbfntn] k|df0fsf] cfwf/df dfq km};nf lbg] ug'{  .

• cbfntL lg0f{o jf:tljs 36gfdf eGbf klg sfuhL k|df0fdf cwfl/t x'g' .

• ;fdfGo hgtfnfO{ cbfntL k|lqmofsf ;DaGwdf hfgsf/L w]/} sd x'g' .

• d]ndldnfkdf ljjfbsf b'j} kIfx¿n] hLt-hLtsf] cg'e"lt ug{ ;Sg] x'g' .

• d]nldnfk k|lqmofåf/f ;dfwfg ul/Psf] ljjfbdf kIfx¿ljr ;f}xfb|{k"0f{ ;DaGw sfod x'g ;Sg' .

• kIfx¿ cfˆgf] ljjfbdf cfkm} GofofwLz aGg kfpg' .

• 5nkmnsf] cfwf/df ljjfb ;dfwfg x'g' .

:yfgLo :jfoQ zf;g P]g, @)%% df Goflos clwsf/ ;DaGwL Joj:yf M

:yfgLo :jfoQ zf;g P]g, @)%% n] ufpF ljsf; ;ldlt Pjd\ gu/kflnsf b'j}nfO{ s]xL ljifox¿df



37

ph"/L lng], d]nldnfk Pjd\ ljjfbsf] lg/f]k0f ug]{ clwsf/ ;DaGwL Joj:yf u/]sf] 5 . o; cGtu{t kg]{
ljjfbx¿sf] ;"lr cWofo !( df  lbOPsf] 5 .

:yfgLo :jfoQ zf;g P]g, @)%% df ul/Psf] ljjfb ;dfwfg ;DaGwL Joj:yf M

:yfgLo :jfoQ zf;g P]g, @)%% sf] bkmf ## n] uf=lj=;=nfO{ / bkmf !)! n] gu/kflnsfnfO{ ljjfb
;dfwfg lgjf{lrt kbflwsf/Ln] geO{ gful/s ;dfhsf ljZjfl;nf, kTofl/nf Pjd\ lgikIf JolQmx¿sf]
;+nUgtfdf ul7t dWo:y ;ldltaf6 ul/g] Joj:yf u/]s]f 5 .

:yfgLo :jfoQ zf;g P]g, @)%% cg';f/ dWo:y ;ldlt u7g k|lqmof M

dWo:ystf{x¿sf] ;"rLdf k/]sf JolQmx¿ dWo]af6 ljjfbsf kIf–ljkIfn] cfˆgf]tkm{af6 5gf}6 u/]sf
Ps-Pshgf dWo:ystf{ / ;ldltsf] cWoIftf ug]{ t]>f] JolQm klg ;f]xL ;"rLaf6 :yfgLo lgsfo
uf=lj=;= jf gu/kflnsfn] tf]Sg] Joj:yf 5 . :yfgLo lgsfon] :yfgLo :t/sf a'l4hLjL, ;fdflhs
sfo{stf{, dlxnf Pjd\ lk5l8Psf ;d'bfosf JolQmx¿ ;d]tsf] ;+nUgtf / ;xeflutf x'g] u/L To:tf
JolQmx¿sf] ;xdlt lnO{ ltgLx¿sf] gfd, y/, jtg v'nfO{ dWo:ystf{x¿sf] ;"rL tof/ u/L ;fj{hlgs
ug'{ kg]{ Joj:yf 5 . olb ;"rLdf /x]sf s'g}klg JolQm dWo:ystf{sf] e"ldsf lgjf{x ug{ ljjfbsf kIf–
ljkIfnfO{ :jLsfo{ geP pgLx¿n] k|:tfj u/]sf] JolQmnfO{ ;dfj]z u/fO{ dWo:y ;ldlt agfpg]
k|fjwfg P]gdf /x]sf] 5 . kIf–ljkIfn] gfd k|:tfj ug{ g;s]sf] cj:yfdf :yfgLo lgsfo ufpF ljsf;
;ldlt jf gu/kflnsfn] dWo:y ;"rLaf6 tLg hgfnfO{ 5fgL To;dWo]af6 Ps hgfnfO{ cWoIf tf]Sg]
Joj:yf 5 . cnu-cnu ph'/L jf ljjfb ;dfwfgsf nflu cnu-cnu dWo:y ;ldlt u7g ug'{
kb{5  .
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efu – $
d]nldnfk (Mediation)

ljjfb ;dfwfgsf j}slNks pkfox¿ dWo] æd]nldnfkÆ Pp6f k|efjsf/L Pj+ k|rlnt pkfo
dflgPsf] 5 . To;}n] d]nldnfk k|0ffnL jf/] ljleGg b]zx¿df cWoogx¿ eO{ o;sf] ;+:yfut
ljsf;sf nflu k|of;x¿ eO/x]sf 5g\ . ljut s]xL jif{b]lv g]kfndf klg æd]nldnfkÆ k|0ffnLsf]
;+:yfut ljsf;sf nflu k|of;x¿ e}/x]sf 5g\ . of] cWofo cGtu{t d]nldnfksf] kl/efiff,
o;sf] cf}lrTo / dxTjsf] ;fy} d]nldnfk k|lqmof;+u ;DalGwt s]xL cjwf/0ffx¿ / o;sf]
k|lqmofut r/0fx¿jf/] JofVof ul/Psf] 5 .

;f/ ;+If]k

o; kf7sf] cWoogkl5 d]nldnfkstf{x¿n] M

d]nldnfk k|0ffnL / o;sf] kmfObfx¿jf/] k|i6 x'g ;Sg]5g\ .

d]nldnfk k|0ffnLsf cfwf/e"t tTjx¿ aftfpg ;Sg]5g\ .

d]nldndkstf{x¿sf] u'0f / cfr/0fx¿jf/] hfgsf/L k|fKt ug{ ;Sg]5g\ .

d]nldnfk k|lqmofsf r/0fx¿jf/] hfgsf/L k|fKt ug{ ;Sg]5g\ .

p2]Zox¿

!= d]nldnfk eg]sf] s] xf] <

@= d]nldnfk k|0ffnLsf] kmfObfx¿

#= d]nldnfk k|0ffnLsf] cfwf/e't tTjx¿

;zlQms/0f -Empowerment_

sb/ ug'{÷dfGotf lbg' -Recognition_

$= d]nldnfkstf{sf u'0f / cfr/0fx¿

ljifo pklzif{sx¿
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cWofo – !) M d]nldnfk k|lqmof
-Mediation Process_

cy{ / kl/efiff

"Mediate"zAb Nofl6g efiffsf] Mediatus af6 cfPsf] xf] . o;sf] cy{ "In the middle"eGg]
x'G5 o;n] ælarsf]Æ eGg] j'emfpF5  . g]kfnL zJbsf]ifdf o:sf] cy{ ljjfbsf kIfx¿sf] lardf /x]sf]
t]>f] JolQmsf] ;xof]udf 5nkmnåf/f ;dfwfg vf]Hg] / ;xdltdf k'Ug] k|lqmofnfO{ d]nldnfk xf] eGg]
a'lemG5 .  d]nldnfk ljjfb ;dfwfg ug]{ Pp6f k|lqmof xf] . d]nldnfksf] d'Vo p2]Zo ;DalGwt kIfx¿
ljrsf] ljifout / ;DaGw ;jfnx¿ ;dfwfg ug'{ xf] . o;df ljjfbsf kIfx¿ d]nldnfkstf{sf]
;xof]udf ljjfb ;dfwfgsf nflu ;sf/fTds b[li6sf]0f /fvL 5nkmn ub{5g\ . d]nldnfkn] b'j}
kIfx¿nfO{ cfk;L v'nf 5nkmn Pj+ ;xdltåf/f ljjfbnfO{ ;dembf/Ldf k'¥ofpg] af6f]df 8f]¥ofp5 .
o; k|lqmofdf kIfx¿n] plrt ljsNkx¿ cfkm} vf]Hb5g / v'Nnf 5nkmn u/L ;xdtLdf k'Ub5g .

d]nldnfk k|lqmof

• of] s'g} cbfntL ;'g'jfO xf]Og . o; k|lqmofdf ;fIfL, k|df0f cflb s'g}sf] klg vf;} cfjZostf
/xFb}g .

"• of] s'g} æbf]ifLÆ jf ælgbf]{ifLÆ 7x¥ofpg] cyjf æ7LsÆ / æa]7LsÆ 5'§ofpg] k|lqmof klg xf]Og .
d]nldnfk k|0ffnLsf kmfObfx¿ d]nldnfk k|lqmofsf] /fd|f kIfx¿ y'k}| 5g . tL dWo] s]xL
dxTjk"0f{ kIfx¿ o; k|sf/ 5g .

• d]nldnfkdf ljjfbsf b'j} kIfx¿ lar lrQ a'emfO{÷a'emL ;dembf/L x'G5 . of] lht-lhtsf]
cj:yf xf] .

• o; k|lqmofdf d]nldnfkstf{sf] e"ldsf ljjfbsf b'j} kIfx¿ lar 5nkmn u/fO{ ;xdlt u/fpg'
xf] . c? s'g} k|sf/sf] bjfj÷k|efjsf] k|of]u o; k|lqmofdf x'Fb}g .

• o; k|lqmofdf d]nldnfkstf{n] eP u/]sf] ;To tYo Pjd\ oyfy{df cfwfl/t eO{ ljjfbsf kIfx¿
aLr ;xdlt u/fpg] jftfj/0f lgdf{0f ub{5 .

• o; k|lqmofdf sfg"gL Joj:yf / sfo{ljlwx¿sf] vf;} dxTj /xb}g . d]nldnfkdf d]nldnfkstf{x¿
lg0f{ostf{ geO{ ;xhstf{sf] e"ldsfdf x'G5g\ .

d]nldnfk  k|lqmofsf] cfwf/e"t tTjx¿

• ;zlQms/0f -Empowerment_

• sb/ ug'{÷dfGotf lbg' -Recognition_

;zlQms/0f (Empowerment)

;zlQms/0f eGg] ljlQs} hfu?s ;Ifd / ;zQm u/fpg' eGg] a'lemG5 . d]nldnfk k|lqmofdf ljjfbsf
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36gf

lj;fn6f/ ufpFdf :yfgLo ;+:yfn] blnt sNof0fsf] nflu df5f kf]v/Lsf] lgdf{0f u/L To; ufpFsf
:yfgLo afl;Gbf laGb'/fd rdf/nfO{ /]vb]v ug{ lhDdf lbO{Psf] lyof] . Pslbg To; ufpFdf a;f]af;
ug]{ hldGbf/ lgns07n] Tof] df5f kf]v/Laf6 ha/h:tL df5f df/]/ n}hfg vf]Hb5g\ . o;/L df5f
df/]/ n}hfg vf]Hbf pgnfO{ laGb'/fdn] /f]Sg] k|of; ub{5g\ / o;} qmddf hldGbf/ lgns07n]
laGb'/fd dfyL xftkft ub}{ df5f dfg]{ hfn ;d]t vf]]:5g\ . To; ;dodf ;f]xL ufpFsf blntx¿
cfP/ hldGbf/;Fu k|ltsf/ u5{g\ . To;sf] ef]lnkN6 hldGbf/n] df5f dfg{ gkfPsf]
sf/0f laGb'/fd ;lxt blnt ju{nfO{ g} nlIft ul/ cfˆgf] 3/sf] O{gf/af6 kfgL n}hfg /f]s
nufpF5g\ . kmn:j?kM laGb'/fd tyf ;j} blntx¿nfO{ cfˆgf] 3/af6 b'O{ lsnf]ld6/ hlt 6f9f uP/
kfgL lng hfg'kg]{ afWotf eof] . hldGbf/ lgns07n] kfgL lng glbP/ kfgLsf] nflu b'O{ lsnf]ld6/
6f9f hfg jfWo x'g' k/]sf] s'/f hgfO{ d]nldnfkdf ljGb'/fdn]  ljjfb ;dfwfgsf] nflu lgj]bg
u/] . o;} qmddf ljGb'/fdsf] lgj]bgsf] cfwf/df hldGbf/nfO{ ;"rgf lbO{ d]nldnfksf] ;q z'?
eof] . o;/L 5nkmnsf] nflu j:bf ljGb'/fdn] hldGbf/n] u/]sf ;j} Jojxf/ JoQm ubf{ hldGbf/ cem
l/;fpg] x'g\ sL eGg] 8/n] s]xL eGg ;s]gg\ . of] cj:yf ;fdflhs Gofosf b[li6sf]0fn] plrt
gePsf] a'emL d]nldnfkstf{n] laGb'/fdnfO{ d]nldnfk k|lqmof jf/] a'emfPkl5 cfkm"n] kfPsf] b"Mv,
ef]u]sf], ;d:of tyf kfpg' kg]{ pkrf/sf jf/] ;r]t eO{ p;df cfTd ljZjf; klg a9\5 . pgn]
cfˆgf] ;d:ofsf af/]df cfkm'eGbf ;an / pRr ju{sf] ?kdf :yflkt hldGbf/ -lgns07_;Fu
d]nldnfk ;qdf ;lhn} eGg ;Sb5g\ . o;/L d]nldnfkstf{n] ljGb'/fdsf] ;d:of ;dfwfg ug{
;zlQms/0f ug{ k|of]u ub{5g .

;DalGwt kIfx¿nfO{ ;zlQms/0f ug]{ sfo{ dxTjk"0f{ x'G5 . d]nldnfkstf{n] ljjflbt kIfx¿df
cfˆgf];d:of cfkm}+ g} ;dfwfg ug{ ;lsG5 eGg] cfTdljZjf; hufO{ cfˆgf]nflu cfkm} lg0f{o lng ;Sg]
Ifdtfsf] ljsf; u/fpg' g} ;zlQms/0f ug'{ xf] . kIfx¿nfO{ ;zlQms/0f ug{ ;s] dfq pgLx¿n] ;lqmo
?kdf 5nkmn u/L ;d:ofsf] d'Vo sf/0f kQf nufO{ pQd ljsNkdf ;xdlt ul/ ljjfb ;fdfwfg ug{
;Sb5g\ .

d]nldnfk Ps :j]lR5s k|lqmof xf] . ljjflbt kIfx¿ s;}nfO{ klg o; k|lqmofdf ;fd]n x'g hj/h:tL
jfWo u/fpg ;lsb}g . pgLx¿nfO{ d]nldnfk k|lqmofdf :j]R5fn] ;fd]n u/fpg ;zlQms/0f cfjZos
x'G5 . km]/L xfd|f] ;dfhdf k/Dk/fb]lv hflt, wd{ , lnË cflbsf cfwf/df c;dfg Pjd\ lje]bsf/L
Jojxf/x¿ /xb} cfPsf sf/0f zf]lift, lkl8t Pj+ lk5l8Psf ul/a hgtfx¿ Gofosf nflu cfˆgf lk/
dsf{ tyf s'/fx¿ lg8/ tyf v'n:t eP/ /fVg ;Sb}gg\ . d]nldnfk k|lqmofnfO{ k|efjsf/L Pj+ ;xh
9+udf ;kmn agfpg ljjflbt kIfx¿sf] ;zlQms/0f clt h?/L x'G5 .

ljjfbdf kIfx¿nfO{ ;zlQms/0f ug{ d]nldnfkstf{n] v'nf 5nkmnsf] nflu pko'Qm Pj+ ;'/lIft
jftfj/0f >[hgf ug]{, d]nldnfk k|lqmofjf/] lj:t[t hfgsf/L u/fpg' kb{5 . kIfx¿sf] ;xdltdf cfwf/
e"t lgodx¿ agfpg], uf]Ko / lgikIf x'g] s'/fdf ljZjf; lbnfpg] / ;DalGwt ;j} kIfx¿ k|lt ;dfg
Jojxf/ tyf cfb/efjx¿ bzf{pg] h:tf sfo{x¿ ug'{ kb{5 .
d]nldnfk k|lqmofdf ;zlQms/0fsf] cfjZostf .
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• ;dfg kxF'r clej[l4sf] nflusdhf]/ kIfnfO{ klg ;zSt agfpg
• 36gf ljj/0fx¿ v'n:t eGg nufpg ;d:ofsf] af:tljstf yfxf kfpg
• d'Vo sf/0fx¿ kQf nufpg
• ;dfg ;xefuLtfsf] cj;/ k|bfg ug{
• ;dflhs Gofo clej[l4 ug{
• lxt tyf rfxgfsf] klxrfg ug{
• ljsNkx¿ klxrfg ug{
• kIfx¿n] :jod\ lg0f{o lng] Ifdtfsf] ljsf; ug{

sb/ tyf dfGotf (Respect and Recognition)

d]nldnfk k|lqmofsf] Pp6f dxTjk"0f{ tTj sb/ ug'{ cyjf dfGotf lbg' klg xf] . sb/ ug'{ cyjf
dfGotf lbg' eg]sf] csf]{ kIf klg cfkm' h:t}  xf] eGg] ;Dem]/ ;Ddfg ug]{, p;sf] cj:yf dgg u/L
p;n] JoQm u/]sf efjgf / ljrf/x¿sf] sb/  ug'{ xf] . ljjfbsf] l:yltdf k|foM ljjflbt kIfx¿
cfcfˆgf s'/fx¿ nfO{ l7s 7fG5g\ / cfkm\g} s'/fx¿df dfq s]lGb|t x'g vf]Hb5g\  . csf]{ kIfsf] s'/fx¿
Wofg lbP/ ;'Gg] / a'em\g] w}o{tf /fVb}gg\ . o;/L ljjflbt kIfx¿ cfcfkmg} s'/fdf dfq s]lGb|t x'g]
u/] eg] 5nkmn kmnbfoL ?kdf cufl8 a9\g ;Qm}g / kIfx¿nfO{ Pp6f ;femf ;xdltdf k'/ofpg
uf¥xf] x'G5 . To:tf] cj:yfdf d]nldnfkstf{n] kIfx¿nfO{ Psn] csf]{sf] s'/f ;'Gg, JoQm ljrf/x¿sf]
;Ddfg ug{ / Psn] csf]{sf] kl/l:ylt dgg\ u/L s'/fx¿ a'em\g] k|of; ug{ k|f]T;flxt ug'{ kb{5 .

d] ldnldnfkstf{x¿n] sb/ / dfGotfsf] jftfj/0f >[hgf ug{ ;s]df cfkm' kIfx¿ cfTd s]lGb|t
cj:yfaf6 x6]/ cs]f{ kIfsf] cj:yfk|lt klg ;r]t x'g] / csf]{sf] b[li6sf]0f / cfjZostfx¿sf] sb/
ug{ yfNb5g\ . kIfx¿ Psn] csf]{ k|lt ;Ddfghgs Joxf/ bzf{p5g\ / v'nf eO{ 5nkmn s'/fsfgL
ub{5g\ . a9L lhDd]jf/ eO{ Ps csf]{ k|lt ;+j]bgzLn x'g yfNb5g\ .

d]nldnfk k|lqmofdf sb/÷dfGotfsf] cfjZostf
• kIfx¿ljr cfk;L ;b\efj j9fpgsf] nflu .
• Ps cfk;df ;DaGw ljsf; tyf :yfkgf ug{ .
• k|lqmof ;xh jgfpgsf] nflu
• ;dfg b[li6sf]0f agfpgsf] nflu
• sdhf]/ kIfn] cfˆgf]s'/fx¿ /fVgsf] nflu
• kIfx¿sf] pTk|]/0ffsf] nflu
• dfgjLo d"No / dfGotf sfod u/fpg
• ljZjf;sf] jftfj/0f ;[hgf u/fpg
• gftf ;DaGw lju|g glbgsf] nflu
• lxt / rfxgf kQf nufpg
• ;fdflhs Gofosf] k|Tofe"ltsf nflu
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efu – %
d]nldnfkstf{sf] u'0fx¿ / bfloTj
(Qualities & Responsibilities)

!= d]nldnfkstf{sf] kl/ro

@= d]nldnfkstf{sf] u'0f / Jojxf/x¿

#= d]nldnfkstf{sf] bfloTj

ljifo pklzif{sx¿

o; kf7sf] cWoogaf6 d]nldnfkstf{x¿n] M

• d]nldnfkstf{ sf] x'g\  eGg] s'/f klxrfg ug{ ;Sg]5g\ .

• d]nldnfkstf{df x'g' kg]{ u'0f / Jojxf/jf/] hfgsf/L kfpg ;Sg]5g\ .

• d]nldnfkstf{x¿sf] bfloTjjf/] 1fg xfl;n ug{ ;Sg]5g\ .

p2]Zox¿

d]nldnfk k|0ffnL ;DalGw tfnLd k|fKt JolQmx¿ g} bIf d]nldnfkstf{ aGg ;Qm5g\ . d]nldnfk
k|lqmofsf] ;kmntf g} d]nldnfkstf{x¿sf] u'0f, l;k, bIftfdf lge{/ ub{5 . To;}n]
d]nldnfkstf{x¿sf] u'0f / bfloTjjf/] o; cWofodf JofVof ul/Psf] 5 .

;f/ ;+If]k
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cWofo – !! M d]nldnfkstf{sf] bfloTj / u'0fx?

d]nldnfkstf{

d]nldnfk k|lqmofdf ljjfb ;dfwfgsf] nflu t6:y /xL ;xhstf{sf] e"ldsf lgjf{x ug]{ t]>f] JolQmnfO{
d]nldnfkstf{ elgG5 . d]nldnfkstf{n] b'j} kIfx¿ jLr /x]sf] ljjfb ;dfwfg ug{ ;xof]u k'¥ofpg]
cfjZos ;Lkx¿ ;DaGwL tflnd k|fKt u/]sf] x'G5 .

b'j} kIfx¿nfO{ clwstd\ lxt x'g] u/L ljjfbnfO{ ;dembf/Ldf k'¥ofpg pko'Qm jftfj/0f >[hgf ug{
d]nldnfkstf{sf] e"ldsf dxTjk"0f{ x'G5 .

d]nldnfkstf{sf] bfloTj

d]nldnfkstf{n] ug]{ sfo{x¿ M

• kIfx¿jLr ;dfg?kn] l;wf ;Dks{df /xL sfo{ ub{5 .

• b'j} kIfsf ljrf/x¿ Wofgk"j{s ;'Gb5 .

• kIfx¿sf] ;jfnx¿nfO{ k|i6 kfg{ k|Zgx¿ ;f]Wb5

• b'j} kIfsf rfxgfx¿nfO{ v'n:t kfg{ k|Zg ;f]wL ;xof]u ub{5

• b'j} kIfnfO{ 36gf ;DaGwL cfcfˆgf syf, Joyfx¿ ;/n / ;xL 9+udf :ki6 atfpg pTk|]l/t
ub{5 .

• ljjfb ;dfwfgsf] nflu ljleGg ljsNkx¿sf] vf]hL ug{ k|f]T;flxt ub{5 .

• ;fIfL÷;j'b k|df0fsf] cffwf/df geO{ kIfx¿ jLr cfk;L 5nkmn tyf v'nf ;DafbnfO{ k|f]T;flxt
u/L cfk;L ;dembf/Lsf] cfwf/df ljjfbnfO{ ;dfwfg ug{ ;xof]u ub{5 .

d]nldnfkstf{n] ug{ gx'g] sfo{x¿ M

•  d]nldnfkstf{x¿n] ljjfb ;dfwfgsf] nflu cfkm}n] lg0f{o ub}{g .

• sf] l7s / sf] a]7Ls egL tf]Sg] sfo{ ub}{g

• kIfx¿ aLr ;xdltsf u/fpg s'g} lsl;dsf] 8/, wfs wDsL, bjfj >[hgf ub}{g

d]nldnfkstf{sf] u'0fx¿

• ;+rf/ ;Lk

• ;'Gg] snf

• uf]kgLotf /fVg ;Sg]
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• cfb/÷;Ddfg ug{ ;Sg]

• lgikIftf÷ s;}sf kIf glng]÷:jtGq÷t6:y

• w}o{tf÷;xgzLntf

• ljZj;gLotf cflb

;+rf/ ;Lk M d]nldnfkstf{x¿sf]] af]nL :ki6 x'g'kb{5 . ;fy} cfkmgf s'/f c?nfO{ a'emfpg] / c?sf]
s'/f klg cfkm"n] a'‰g ;Sg] Ifdtf x'g'kb{5 . d]nldnfk ;qsf ;DalGwt kIfx¿sf] s'/fx¿ /fd|/L a'‰g
/ Ps kIfn] eg]sf s'/fx¿ csf]{ kIfnfO{ a'emfpg klg d]nldnfkstf{x¿df k|Zg ug]{, k'g/s{yg tyf
k'gM/rgf ug]{, ;+If]kLs/0f ug]{ h:tf ;+rf/ ;DaGwL ;Lkx¿ x'g' kb{5 . g/d tyf :ki6 jf]nL x'g' klg
h?/L x'G5 . d]nldnfk k|lqmofnfO{ ;xh ?kdf ;+rfng u/L ;xdltdf k'¥ofpg d]nldnfkstf{x¿df
;+rf/ ;DalGw snf x'g' clgjfo{ x'G5 .

;'Gg] snf M ljjfbsf kIfx¿sf] s'/fx¿ Wofgk"j{s ;'Gg] snf tyf w}o{tf csf]{ dxTjk"0f{ u'0f xf] .
Wofgk"j{s ;'Gg] afgLsf] cefjdf s'g} klg ljjfbsf] d'Vo h/f kQf nufpg ufXf] x'G5 . kIfx¿sf] egfO{
a'‰g pgLx¿sf] cfjZostf / rfxgfx¿ kQf nufpg klg d]nldnfkstf{x¿df Wofgk'j{s ;'Gg] jfgL
x'g' cfjZos 5 . Wofgk"j{s ;'Gg] u/]df dfq ;d:ofsf] d"n h/f kQf nufO{ ;dfwfg tkm{ 8f]¥ofpg
;lhnf] x'G5 . To;}n] d]nldnfkstf{x¿df c?sf] s'/fx¿ Wofgk"j{s ;'Gg] u'0f x'g' h?/L  5 .

uf]kgLotf M d]nldnfk k|lqmofsf] Pp6f dxTjk"0f{ kIf o;sf] uf]kgLotf xf] . d]nldnfk ;qdf eP
u/]sf ;j} s'/fx¿ uf]Ko /xg' kb{5 . To;}n] d]nldnfkstf{x¿df s'/fx¿sf] uf]kgLotf sfod ug]{ u'0f
x'g' kb{5 . d]nldnfk ;qdf eP u/]sf s'/fx¿sf] uf]kgLotf eË x'g yfNof] / ToxfF ePsf s'/fx¿
;fj{hlgs ?kdf aflx/ cfpg yfNof] eg] ;DalGwt kIfx¿n] cfkmgf s'/fx¿ v'n:t eGg rfxb}gg\ .
/ o; k|lqmofk|lt pgLx¿sf] ljZjf; g} 36\b} hfg ;S5 . To;}n] d]nldnfk ;qdf ePsf ;j} s'/fx¿
uf]Ko g} /fVg ;Sg] u'0f d]nldnfkstf{x¿df x'g' h?/L 5 .

cfb/÷;Ddfg (Respect):  dfgjLo d"No / dfGotfx¿ (Human Values) dWo] cfb/÷;Ddfg
dfgj hLjgsf] Ps dxTjk"0f{ kIf xf] . dfgj ;Eotfsf] ljsf;sf] qmddf ljleGg 7fpFdf ljleGg
JolQmx¿n] cf-cfˆgf]tx Pjd\ kl/j]z cg';f/ cfb/÷;Ddfgsf] Jojxf/ k|of]u ub}{ cfPsf] kfOG5 .
To;}n] d]nldnfk k|lqmofdf cfb/÷;Ddfg klg kfngf ug'{ kg]{ Ps dxTjk"0f{ Jojxf/ xf] . o:tf] cfb/
;Ddfgsf] Jojxf/ d]nldnfk k|lqmofdf d]nldnfkstf{ tyf ;DalGwt kIfx¿ ;j}n] kfngf ug'{ kb{5 .
d]nldnfkstf{x¿n] ;DalGwt kIfx¿ k|lt ug]{ cfb/ ;Ddfgsf Jojxf/n] pgLx¿nfO{ cfkm"
;zlQms/0f ePsf] dx;'; u/fpg] ;xof]u ub{5 . To;}u/L kIfx¿ ljr klg Psn] csf]{ k|lt ug]{ jf
bzf{pg] ;Ddfghgs Jojxf/n] pgLx¿jLr /x]sf] /L;-OjL, b'ZdgL 36fpb5 / cfk;L ;DaGw /
cfTdLotf a9fpg d2t ub{5 . d]nldnfk ;qdf klg d]nldnfkstf{x¿n] ljjflbt kIfx¿nfO{ Ps
cfk;df cfb/ Pj+ ;Ddfghgs Jojxf/ ug{ k|f]T;flxt ug'{ kb{5 . cfb/k"0f{ Pjd\ ;Ddfghgs
Jojxf/n] ;DalGwt kIfx¿nfO{ cfk;df v'n]/ 5nkmn ug{ pT;fxL agfpgsf ;fy} d]nldnfk k|lqmofnfO{
;xh9+udf cufl8 a9fO{ ;dfj]zL ;xdltdf k'¥ofpg 7"nf] d2t k'Ub5 . t;y{  d]nldnfk k|lqmofdf
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cfb/ ;Ddfg cToGt} dxTjk"0f{ xf] . o:tf] Jojxf/ d]nldnfkstf{x¿af6 g} z'? ul/g' k5{ / ;DalGwt
kIfx¿nfO{ klg Ps cfk;df cfb/ ;Ddfg Jojxf/ ug{ k|f]T;flxt ug'{ kb{5 .

w}o{tf (Patience):  w}o{tf klg Pp6f d]nldnfkstf{df x'g'kg]{ dxTjk"0f{ dfgjLo u'0f xf] . ljjflbt
kIfx¿nfO{ d]nldnfk u/fpg d]nldnfk ;qdf d]nldnfkstf{n] w}o{tf /fVg'' kg]{ x'G5 . lsgls ljjflbt
kIfx¿ ljleGg :jefj / Jojxf/sf x'G5g\ . ljjflbt kIfx¿ d]nldnfk ;qdf 5nkmnsf nflu cfdg]-
;fdg] k|:t't x'Fbf sf]xL cfqmf]lzt / sf]xL cfqmds x'g ;Sb5g\ . sf]xL cs]{f kIfnfO{ x]Kg], bjfpg] jf
c?nfO{ af]Ng} glbg] x'g ;S5g\ eg] sf]xL rfxL cfˆgf s'/fx¿ klg /fd|/L af]Ng jf atfpg  g;Sg] x'g
;S5g\ . o:tf ljleGg lsl;dsf :jefjx¿ ePsf JolQmx¿;+u Jojxf/ ug'{ kg]{ / pgLx¿sf ;d:of
;dfwfg ug{ ;xof]u ug'{ kg]{ x'Fbf d]nldnfkstf{df w}o{tf x'g cfjZos x'G5 . w}o{tf /fVg' eg]sf] h:tf]
;'s} cj:yf cfO{ k/] klg d]nldnfkstf{n] pQ]lht, cfqmf]l;t jf lg/fz geO{ ljjflbt kIfsf s'/fx¿
Wofgk"j{s ;'Gg], a'em\g] / dgg\  ug]{ sfo{ ug'{ xf] . d]nldnfk ;qdf d]nldnfkstf{x¿n] w}o{tf /fVg
g;s] ljjfbnfO{ ;xdltdf k'¥ofO{ p2]Zo k|fKt ug{ ;lsGg . d]nldnfkstf{n] ljjflbt kIfx¿nfO{ klg
w}o{tfk"j{s 5nkmndf ;xefuL x'g k|f]T;fxg ug'{ kb{5 .

ljZj;gLotf (Trust) : d]nldnfkstf{n] ljjfb ;dfwfg ;/n / ;xh tl/sfaf6 ;dfwfg ug{
ljjflbt kIfx¿sf] ljZjf; lhTg' kb{5 . ljZjf; lhTgsf] nflu d]nldnfkstf{n] cfˆgf] ;s/fTds
Aoaxf/ k|:t't ug'{ kg]{ x'G5 . kIfx¿nfO{ d]nldnfk k|lqmofjf/] lj:t[t hfgsf/L u/fpg'sf ;fy} o;sf
kmfObfx¿jf/] klg :ki6 kfg'{ kb{5 .  ljjflbt kIfx¿ cfˆgf] ;d:of tyf cfGtl/s s'/fx¿ s;}n] yfxf
gkfpg\ eGg] rfxgf /fVb5g\ . To:tf] cj:yfdf ljjflbt kIfnfO{ uf]klgotfsf] ljZjf; lbnfpg
pgLx¿sf] ljZjf; lhTg cfjZos k5{ . ljjflbt kIfx¿nfO{ ljZjf; lbnfpg ;lsPsf] v08df
;xeflutfdf a[l4 x'g] / cfˆgf] egfO{ tyf sygx¿ k|i6;uF AoQm ug]{ jftfj/0f >[hgf x'g] / ;xdltdf
k'Ug ;lhnf] x'G5 . ljjflbt kIfnfO{ ljZjf; lbnfPsf] v08df pgLx¿n] ;lhn};uF cfˆgf] OR5f, rfxgf
tyf lxtsf s'/fx¿ cleAoQm ub{5g\ .

pbfx/0fM lutfgu/ uf=lj=;= j8f g+ % a:g] /ldtf s]=zL=/ lbg]z s]=zL= lbbL-efO x'g\ . /ldtfsf]
lutfgu/ jf8{ g= % a:g] uf]s'n j:g]t;+u ljjfx ePsf] lyof] . /ldtf / lbg]z b'j} stf/df sfd ug{
uPsf lyP eg] uf]s'n g]kfndf g} a;]sf lyP . /ldtf / lbg]z @ aif{ kl5 stf/af6 3/ kmls{Psf
x'G5g\ . Pslbg lbbL efO aLr cfˆgf] k'/fgf] /sd n]gb]g / stf/ hfg] laifonfO{ lnP/ ljjfb x'bf'
lbg]zn] /ldtfnfO{ lk6\b5 ;f] s'/f @÷# 306f kl5 g} stf/df sfd ug]{ sDkgLsf] d]g]h/n] æd]/L
jLjLsf] So"+ df/fÆ oxfF cfPdf ltd|f] hLpsf] vt/f x'Gf]5 / t]/f] le;f /2 ul/lbg]5' egL ufnL u/]kl5
efOn] ;f] s'/f uf]s'n -legfh'_nfO{ eGb5 / lbbL legfh'sf] ;DaGw lau|LP/ ljjfb  rls{g k'U5 . efO
lbg]z s]=;L= lab]z hfg gkfpg] ePkl5 / pQm ljjfb d]nldnfk ;ldltdf cfPkl5 d]nldnfkstf{n]
ljZjf; lbnfpgsf nflu ;d'bfosf JolQmn] yfxf gkfpg egL pgLx¿sf] 3/ kl/jf/leq g} /fv]/
5nkmn u/], To;kl5 uf= lj= ;=df klg cGo JolQm cfpg' cuf8L g} d]nldnfk ;q a;L stf/sf tL
d]g]h/;+u 3/ kl/jf/sf JolQmnfO{ kmf]gdf s'/fsfgL u/fP/ o;/L s'/f u/fp+bf jLjL geO{ j]jL eg]sf]
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xf] eGg] s'/f atfPkl5 ljZjf; eof] / ljjfb ;dfwfg eof], xfn b'j} >Ldfg\ >LdtLsf] ;DaGw klg
/fd|f] 5 . lbbL efO b'j} sfd ug{ stf/ uPsf 5g\ / ;j} kl/jf/ ldn]/ a;]sf 5g\ .

s;}sf] kIf glng' M

d]nldnfkstf{sf] nflu cfjZos kg]{ u'0fx¿ dWo] lgikIftf
-s;}sf] kIf glng]_ klg cToGt} dxTjk"0f{ u'0f xf] . of] u'0f
d]nldnfkstf{n] d]nldnfk klqmofsf] ;'? b]lvg} lgjf{x
ug'{ kb{5 .

xfd|f] ;dfhdf k/Dk/fb]lv g} ljjfb ;dfwfg ug]{
k/Dk/fut z}nL ckgfpFb} cfPsf JolQmx¿n] lgikIf x'g]
-s;}sf] kIf glng]_ Jojxf/ u/]sf] kfOb}g . s'g} g s'g}
tj/n] Ps kIfsf] kIf lnO{ ljjfb ;dfwfg u/]sf]
kfOG5 . o:tf] ubf{ ljjflbt kIfn], ljZjf; dfGb}gg\,
ljZjf; 36\5, cGofo a9L x'g ;S5 . ;fdflhs Gofo /
;befj sfod x'g ;Sb}g . h;n] ubf{ ;d'bfodf zflGt
:yfkgf x'g ;Sb}g .

d]nldnfkstf{sf] bfloTj -Role of Mediator_

s= d]nldnfkstf{  ;w} lgikIf, t6:y, uf]klgotf sfod ug]{ / u/fpg] vfnsf] x'g' kb{5  .

v= ljjfbsf] ljifo;+u :jfy{ ufF;LPsf] x'g' xF'b}g olb To:tf] cj:yf ;[hgf x'g ;Sg] b]lvPdf tTsfn
d]nldnfkstf{jf6 x6g'  k5{ .

u= d]nldnfk ug]{ :yfg ;'/lIft / pko'Qm jftfj/0f ePsf] ljZjf; lbnfpg' k5{ .

3= d]nldnfk ;qdf d]nldnfkstf{n] ljjfbsf ;a};/f]sf/jfnfx¿nfO{ 5nkmndf ;xefuL u/fpg]
k|of; ug'{ kb{5 .

ª= d]nldnfkstf{n] ljjfbsf ;Dk"0f{ ljifoj:t'x¿sf] /fd|f];+u klxrfg u/L lgikIf ?kdf kIfx¿sf]
lxt k"/f ug]{ j}slNks pkfox¿ klxNofpg d2t ug{ ;Sg] x'g'kb{5 .

r= ljjfbsf kIfx¿ cf-cfÎgf] c8fgdf /x]sf] j]nfdf nrstf ckgfpg k|f]T;flxt ug'{ kb{5 .

5= 5nkmnsf] qmddf ePsf ;xdtLsf a+'bfx¿nfO{ 5'§ofpFb} l6kf]6 ug'{ kb{5 .

h= d]nldnfkstf{n] d]nldnfk ;qdf ePsf ;xdltsf a'+bfx¿ kfngf eP gePsf] x]/L kIfx¿nfO{
;xdltsf] kfngf ug{ k|f]T;flxt ul//xg' kb{5 .
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efu – ^
d]nldnfk k|lqmofsf r/0fx?

(Stages of Mediation Process)

kIfx¿ ljrsf] cfk;L 5nkmn tyf s'/fsfgLnfO{ ;'rf? Pjd\ Jojl:yt 9+un] cufl8 a9fpg
d]nldnfk k|lqmof r/0fj4 ?kdf ;+rfng ug'{ kb{5 . d]nldnfk k|lqmofnfO{ o;/L r/0fj4 ?kdf
;+rfng ubf{ v'nf 5nkmnåf/f ;dfj]zL ;xdltdf k'¥ofpg ;xof]u k'Ug] x'Fbf o; cWofodf
d]nldnfk k|lqmofsf ljleGg r/0fx¿ / ltgsf] p2]Zox¿sf] ;fy} d]nldnfkstf{ / kIfx¿sf]
bfloTjjf/] k|i6 kfg]{ k|of; ul/Psf] 5 .

;f/ ;+If]k

o; cWofosf] cWoogaf6 d]nldnfkstf{x¿n]M

• d]nldnfk k|lqmof z'? ug'{ k"j{ tof/Lsf] cj:yfaf/]df hfgsf/L k|fKt ug{ ;Sg]5g\ .

 • d]nldnfk k|lqmofsf ljleGg r/0fx¿jf/] /fd|f] hfgsf/L k|fKt ug{ ;Sg]5g\ .

• d]nldnfk ;q ;+rfng ubf{ Wofg k'¥ofpg' kg]{ s'/fx¿ jf/] k|i6 x'g ;Sg]5g\ .

• d]nldnfk ;q ;+rfng ug{ ;Sg] cfTd ljZjf; a9fpg ;Sg]5g\ .

p2]Zox¿

!= d]nldnfk ;qsf] k"j{ tof/L

@= d]nldnfk ;q

klxnf] r/0f M d]nldnfk k|lqmofsf] z'?jft .

bf];|f] r/0f M 36gf;DaGwL ljj/0f atfpg] tyf lxtx¿ / ;jfn klxrfg ug]{

t];|f] r/0f M b'a} kIfx¿nfO{ Ps csf]{nfO a'‰g ;xof]u ug]{ .

rf}yf] r/0f M lasNkx¿ klxrfg, d'NofÍg tyf ;xdltkq tof/ ug]{ .

ljifo pklzif{sx¿
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cWofo – !@ M d]nldnfk k|lqmof k"j{ tof/L

!= d]nldnfk k|lqmof sf] k"j{ tof/L

d]nldnfk k|lqmof :yfgLo ;dfh tyf ;d'bfodf AolQmut, kfl/jfl/s, 5/l5d]s / ;d"xsf jLrdf x'g]
ljjfbx¿df k|ToIf ?kdf pkl:yt eP/ 5nkmnåf/f ;dfwfgsf] clGtd r/0fdf k'Ug] Pp6f klqmof
xf] . o; klqmofdf tflnd k|fKt tyf bIf d]nldnfkstf{x¿sf] ;xof]udf ljjfbsf kIfx¿ ljjfb
;dfwfgs fnflu ;sf/fTds  b[li6sf]0f /fvL /rgfTds eO{;a} ;Defljt ljsNkx¿sf dfWodaf6
;xdltdf k'Ug] k|of; ub{5g\ .

d]nldnfk k|lqmofn] ljjflbt kIfx¿nfO{ cfk;L 5nkmnåf/f ;xdltdf k'¥ofpg] sfddf d2t ug]{
ePsf]n] d]nldnfk k|lqmofsf] nflu pko'Qm k"j{ tof/L cfjZos kb{5 . ljjfbdf /x]sf kIfx¿sf
af/] k"j{ hfgsf/L x'g cfPdf d]nldnfkstf{{n] d]nldnfk k|s[ofnfO{ ;"rf? ?kn] ;~rfng ug{
;Sb5g\ . k"'j{ tof/L /fd|f];+u ug{ ;lsPdf zlSt c;Gt'ng ePsf] cj:yfdf ;d]t d]nldnfksf] nflu
ljjfbsf kIfx¿ cfpg ;Sb5g\ . t;y{ k"j{ tof/Lsf] cj:yfdf ;xhstf{sf] x}l;otn] d]nldnfkstf{x¿n]
lgDg rf/  s'/fx¿df ljz]if Wofg lbg' clt g} h?/L 5

!= ljjfbsf ;DaGwLt kIfx¿;+u ;Dks{ / ;DaGw :yfkgf ug'{ (Establishing Rapport With
Disputant)

@= d]nldnfk k|lqmof / d]nldnfkstf{sf] e"ldsfjf/] ;DalGwt kIfx¿nfO{ :ki6 kfg'{ (Educate
and Orient Disputant)

#= ;DalGwt kIfx¿sf] ljZjf; lhTg' -Building Credibility_

$= d]nldnfk ;qdf a:g] ;DalGwt kIfx¿sf] k|ltj4tf k|fKt ug'{ (Secure Commitment of
Disputant to attend mediation session)

ljjfb btf{ M

;fd'bflos d]nldnfkdf ljjfb btf{ Pp6f k|zf;sLo k|lqmof xf] . ljjfbsf kIfx¿n] d]nldnfksf] ;]jf
lngsf nflu cfˆgf]lgj]bg -lnlvt jf df}lvs_ ?kdf gu/kflnsf, uflj; ;lrj, j8f ;lrj, :yfgLo
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;+of]hs jf s'g} d]nldnfkstf{nfO{ a'emfpg' kb{5 . s;}n] df}lvs ?kdf lgj]bg u/]df d]nldnfkstf{n]
To;nfO{ lnlvt ?kdf n]Vg d2t ug'{ kb{5 . o;/L btf{ ePsf] lgj]bgnfO{ g} ljjfb btf{ elgG5 .
ljjfbsf nflu lgj]bg btf{ ubf{ lgj]bssf] gfd, 7]ufgf ;Dks{sf] nflu 6]nLkmf]g gDj/, ljjfbsf] ljifo,
ljjfbsf] bf];|f] kIfsf] gfd, 7]ufgf ;a} v'nfP/ n]Vg'kb{5 .

ljjfbsf ;DaGwLt kIfx¿;+u ;Dks{÷;DaGw sfod ug]{ M

d]nldnfk k|lqmofsf] nflu ljjflbt kIfx¿dWo] s;}af6 lgj]bg kb}{df d]nldnfkstf{x¿n] ;DalGwt
kIfx¿ d]nldnfk ;qdf a:g tof/ 5g\ eGg] s'/f ;Demg' x'b}g . k|foM h;f] ljjflbt kIfx¿ dWo]
lkl8t kIfn] ;dfwfg vf]lh/x]sf] x'G5 / p;n] g} csf]{ kIfnfO{ d]nldnfk ;qdf Nofpg] k|of;
ub{5 . t/ csf]{ kIfdf  ;dfwfg vf]Hg tTk/tf gx'g ;S5 . To;}n] csf]{ kIfnfO{ klg d]nldnfk ;qdf
;fd]n u/fpg d'Vo ?kdf d]nldnfstf{x¿n] g} kxn / k|of; ug'{ kb{5 . ;DalGwt ;j} kIfx¿ tof/
geO{ d]nldnfk  ;q a:b}g . d]nldnfk sfo{ Pp6f  :j}lR5s k|lqmof ePsf]n] s;}nfO{ klg o;
k|lqmofdf  hj/h:tL ;fd]n u/fpg ldNb}g . To;}n] d]nldnfkstf{n] ;a} eGbf klxn] ;DalGwt
ljjfbsf kIfx¿;+u ;Dks{ / ;DaGw sfod ug{ h?/L x'G5 . d]nldnfkstf{sf] JolQmut Jojxf/,
af]nLrfnL, ;fdflhs k[i7e"dLn] ljjflbt kIfx¿;+usf] ;Dks{ / ;DaGwnfO{ k|ToIf c;/ kfb{5 .
d]nldnfkstf{x¿n] cfˆgf] Jojxf/ af]nLaf6 g} ;DalGwt kIfx¿nfO{ d]nldnfk ;qdf a:g cfslif{t
ug{ ;Sb5g\ . ;d:of ;dfwfgsf] nflu ;a} ;DalGwt kIfx¿nfO{ /fhLv';L;+u d]nldnfk ;qdf a:g
k|f]T;flxt ug'{ h?/L x'G5 . To;}sf/0f d]nldnfkstf{x¿n] d]nldnfk ;q a;fNg' k"j{ tof/Lsf] ?kdf
w]/} sfo{x¿ / kl/>d ug'{ h?/L x'G5 . ;DalGwt kIfx¿;+u hlt /fd|f] ;DaGw :yfkgf eof] d]nldnfk
k|lqmof Tolt g} ;xh / ;kmn x'g ;xof]u k'Ub5 .

cled'vLs/0fsf tyf >Ao-b[Zo ;fdu|Lsf] k|of]u (Use of Audio-visual Tools for Orientation):

k|fo M clwsf+z ljjflbt kIfx¿nfO{ d]nldnfk k|lqmof af/] hfgsf/L gePsf] x'g ;S5 . /fd|f]
hfgsf/L gePs} sf/0f klg pgLx¿ d]nldnfk k|lqmofdf cfpg g;s]sf] jf lxlRsrfO{ /x]sf x'G5g\ .
t;y{ d]nldnfk stf{n] Pp6f ;xhstf{sf] x}l;otn] ;DalGwt kIfx¿nfO{ d]nldnfk k|lqmof / ;f]
k|lqmofdf d]nldnfkstf{sf] e"dLsf tyf ljjfbsf
kIfx¿sf] bfloTjjf/] /fd|/L hfgsf/L u/fpg'
h?/L x'G5 . o;/L hfgsf/L u/fpgfn] Psftkm{
d]nldnfk sfo{qmd af/]  k|i6 x'G5 . eg] csf]{
tkm{ sfo{qmddf pgLx¿sf] ljZjf; / ?rL
a9fpg d2t ub{5 . d]nldnfk ;qdf a:g'
cufl8 ;DalGwt kIfx¿ k|fo M ;a}  hgf o;
k|lqmof af/] k|i6 x'g rfxG5g\ . To;}n]
d]nldnfkstf{x¿n] d]nldnfk k|lqmofsf ;Dk"0f{
s'/fx¿ af/] k|i6 kfg'{ clt cfjZos x'G5 .
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;fd'bflos d]nldnfk k|lqmofdf cled'vLs/0f ug{ s]xL dxTjk"0f{ ;fdu|Lx¿ dWo] >Ao-b[Zo ;fdu|Lx¿
cTofjZos x'G5g\ . To:tf ;fdu|Lx¿n] cled'vLs/0f k|lqmofdf Wofgfslif{0f / k|efljt kfg]{ sfd
ub{5g\ . >Jo ;fdu|Lsf ?kdf ;fd'bflos d]nldnfk, zflGt lgdf{0f / ;b\efj JoQm x'g] 6]k /]s8{,
Sof;]6, ;L8L, cfsif{s k':ts kqklqsf pko'Qm x'g ;Sb5g\ . To; cltl/Qm, gf6s k|bz{g u/]/ klg
cled'vLs/0f x'g ;Sb5 .

;DalGwt kIfx¿sf] ljZjf; lhTg' M

;Dks{ / ;DaGw hlt 3lgi6 eof] Tolt g} d]nldnfkstf{x¿nfO{ ;DalGwt kIfx¿sf] ljZjf; lhTg
;lhnf] kb{5 . d]nldnfkstf{x¿n] cfkm' / d]nldnfk k|lqmof k|lt ;DalGwt kIfx¿sf] ljZjf; hufpg
d]nldnfk k|lqmof ;DaGwL cfˆgf /f]rs / ;kmn cg'ejx¿sf ;fy} d]nldnfk k|lqmofsf] ;kmntf
o;sf]  kmfObfx¿ af/] :ki6 hfgsf/L u/fpg' kb{5 . cg'ej, ;kmntf / kmfObfx¿af/] hfgsf/L
u/fP/ d]nldnfk k|lqmofdf pgLx¿sf] ljZjf; hufpg ;lsG5 .

;DalGwt kIfx¿sf] k|ltj4tf k|fKt ug'{ M

;DalGwt ;a} ljjfbsf kIfx¿ d]nldnfk k|lqmof dfkm{t cfˆgf ljjfb Pjd\ ;d:of ;dfwfg ug{
:jR5fn] /fhL geO{ d]nldnfk ;q ;+rfng xF'b}g . t;y{ k"j{ tof/Lsf] r/0fdf g} d]nldnfkstf{x¿n]
;DalGwt ;a} kIfx¿nfO{ d]nldnfk ;qdf a:g] k|ltj4tf hfx]/ ug{ k|f]T;flxt ug'{ kb{5 . ;a}
;DaGwLt kIfx¿sf] k|ltj4tf k|fKt ePdf dfq d]nldnfk ;q ;+rfng ug{ ;lhnf] kb{5 .

d]nldnfkstf{sf] 5gf}6 (Selection of Mediators):

ljjfbsf] kIfn] ljjfb ;dfwfgsf nflu lgj]bg lnO{ cfPkl5 uflj; jf g=kf=df ePsf tflnd k|fKt
d]nldnfkstf{x¿sf] kmf]6f] ;lxtsf] gfdfjnL b]vfpg' kb{5 . ;f]xL gfdfjnLaf6 kIfnfO{ kTof/
÷ljZjf; nfu]sf] k|fyldstf ;lxt Ps hgf d]nldnfkstf{ 5fGg nufpg' kb{5 . bf];|f] kIf pkl:ylt
eP kl5 ;f]xL gfdfjnLaf6 k|fyldstf ;lxt Ps hgf d]nldnfkstf{ 5fGg nufpg' kb{5 . To;
d]nldnfk ;ldltdf gu/kflnsf÷uflj;
jf :yfgLo ;+of]hsn] Pshgf ;f]xL
gfdfjnLdWo]af6 d]nldnfkstf{ 5fGb5g\ .
o;/L ag]sf] tLg hgfsf] ;ldltn] g}
d]nldnfk ;q ;~rfng ug'{ kb{5 . olb
ljjfbsf kIfx¿ Ps jf b'a} dlxnf, blnt,
hghflt jf juL{o ?kn] lk5l8Psf] eP
;s];Dd sDtLdf Pshgf d]nldnfkstf{
To:tf] ju{sf] k|ltlglwTj x'g] u/L ;dfj]zL
u/fpg] k|of; ug'{ kb{5 .
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d]nldnfkstf{ 5gf}6 ubf{ ljjflbt kIf;+u glhssf] gftf ;DaGw gePsf] / ljjfbsf] ljifoa:t';+u
;DaGwLt gePsf] x'g' kb{5 . 5gf}6 ePsf d]nldnfkstf{{nfO{ ;"lrt ubf{ s'g} sf/0faz ;qdf
pkl:yt x'g g;s]df d]nldnfkstf{sf] gfdfjnLsf] ;'rLaf6 To; kl5sf] k|fyldstfdf k/]sf
d]nldnfkstf{ 5fgL d]nldnfk ;ldltnfO{ k"0f{tf lbg' kb{5 .

;/f]sf/jfnfx¿sf] klxrfg (Identifying Stakeholders):

s'g}klg ljjfbsf] ljifoa:t'n] k|ToIf ?kdf k|efj kfg]{ jf ljjfbsf] ;dfwfg x'+bf To;n] k|ToIf k|efj
kfg]{ JolQmx¿nfO{ g} ;/f]sf/jfnf eGg ;lsG5 . ljjfbsf] ;dfwfgdf ;/f]sf/jfnfx¿sf] ;xof]u jf
;b\efjsf] cfjZostf kb{5 . olb s'g} ljjfbdf ;/f]sf/jfnfn] ;xof]u gu/]df d]nldnfk k|lqmofaf6
ePsf] ;dfwfg sfof{Gjog xF'b}g . To;}n] ljjfbsf k|ToIf ;/f]sf/jfnfx¿nfO{ klg d]nldnfk
k|lqmofdf ;xefuL u/fP/ dfq ;xdltdf k'Ug ;s]df To:tf] ;xdlt sfof{Gjog eO bLuf] ;dfwfg
x'G5 . o;} tYonfO{ ljrf/ u/L d]nldnfkstf{n] ;j} ;/f]sf/jfnfx¿ klxrfg ug'{ h?/L x'G5 .

;fd'bflos d]nldnfk ;q z'? ug'{ k"j{ ;fd'bflos d]nldnfkstf{n] d]nldnfk k|lqmof /fd|/L ;~rfng
ug{ s]xL Joj:yfksLo sfo{x¿sf] t}of/L ug'{ kb{5 . o; cGt/ut lgDg lnlvt sfo{x¿ ug'{ kb{5

:yfg 5gf}6 M ;fd'bflos d]nldnfksf] nflu 5nkmn ug{] :yfg 5gf}6 ubf{ kIfx¿n] ;'/lIft dxz';
ug]{, ;a}nfO{ pko'Qm x'g], aflx/af6 cj/f]w gx'g], tyf ePsf 5nkmn uf]Ko /xg] :yfg 5fGg' kb{5 .

ef}lts tyf cGo ;'ljwfsf] t}of/L M 5nkmn x'g] :yfgdf cfjZos ef}lts ;'ljwf h:t} cfjZos
;+Vofdf d]r, 6]j'n, sfuh, snd, rf6{ k]k/ nufot kfgL tyf cGo cfaZos ef}lts ;'ljwfx¿sf]
cfjZos Joj:yf ldnfpg'  kb{5 .

ljz]if cfjZostf M kIfx¿ s'g} ljz]if cj:yfsf 5g\ / jf ltgsf] s]xL laz]if cfjZostfx¿ 5g\
eg] ;+ej ltlgx¿sf] nflu ;lhnf] x'g] u/L cfjZos kg]{ ;]jf ;'lawf ;d]tsf]] Joj:yf ug'{ kb{5 .
h:t} M ckfË, czQm cflb .

a;fO Aoa:yfkg (Sitting Arrangement) :

d]nldnfkstf{n] kIfx¿nfO{ lbOPsf] ;do eGbf sl/a dLg]6 klxn] g} d]nldnfk ug]{ :yfgdf k'uL
a;fO AoAf:yfkg ug'{k5{ . a;fO Aoa:yfkg ubf{ ;dfg lsl;dsf] :yfg Aoa:yf ug'{k5{ . ;fy}
ef}lts ;'lawfx¿ s] s] pknAw 5 hfgsf/L lnO/fVg'
k5{ . a;fO Aoa:yfkgdf b 'a } kIfx¿ tyf
d]nldnfkstf{x¿sf] l;w} s'/fsflg (Eye Contact)
x'g] lsl;dn] ldnfpg' k5{ .

sfo{ ljefhgM ;fd'bflos d]nldnfk k|s[ofdf
;fdfGotof ltghgf d]nldnfkstf{x¿ x'g] ePsf]n]
pgLx¿ s-s;n] s] s] e"ldsf lgefpg] xf] ;f] ;DaGwdf
klxn] g} t}of/L ug'{ kb{5 . h:t} l6kf]6 s:n] ug]{,
:jfut kl/ro s:n] u/fpg] cfbL .
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cWofo – !# M d]nldnfk ;q ;~rfng

klxnf] r/0f M d]nldnfk k|s[ofsf] z'?jft .
bf];|f] r/0f M 36gf ;DaGwL laa/0f atfpg] tyf lxtx¿ klxrfg ug.]{
t];|f] r/0f M b'a} kIfx¿nfO Ps csf]{nfO a'emg ;xof]u ug]{ tyf ;jfn klxrfg ug]{ .
rf}yf] r/0f M lasNkx¿ klxrfg, d'NofÍg tyf ;xdlt kq tof/ ug]{ .

klxnf] r/0f M  d]nldnfk k|lqmofsf] z'?jft

-s_ :jfut tyf clejfbg M

;fd'bflos d]nldnfkstf{n] ;xefuL
kIfx¿nfO{ ;Ddfghgs Jojxf/ ug'{
kb{5 . kIfx¿nfO{ cfpgf ;fy clejfbg
-h:t} gd:sf/_ ug]{ / :yfg u|x0f ug{
cfu|x ug'{ kb{5 . plgx¿nfO{ ;fd'bflos
d]nldnfk ;qdf cfpbf cfk'm ;Ddflgt
ePsf] dx;'; ePdf plgx¿ cfˆgf
s'/fx¿ k|i6;+u /fVg / 5nkmndf ;xeflu
x'g k|]l/t x'G5g\ .

-v_ enfs';f/LM clejfbgsf] ;fdfGo sfo{ ;lsPkl5 plgx¿;+u enfs';f/L ug'{ kb{5 h;n] ubf{
plgx¿nfO{ ;lhnf] dx;'; x'G5 . enfs';f/Lsf] ?kdf kIfnfO{ æcfpbf s]xL cK7of/f] eof]ls <jf
æ7fpF e]6fpg s]xL sl7g eof] ls < h:tf k|Zg ;f]w]/ ug{ ;lsG5 . ljjfbsf b'j} kIf cfP kl5dfq
kl/ro ug]{ u/fpg] sfo{ ug'{ kb{5 .

-u_ kl/ro M kl/ro ubf{ d]nldnfkstf{n] sf]af6 klxn] kl/ro z'? ug]{ egL -kIfx¿nfO{_ ;f]Wg'
kb{5 . kIfx¿n] h] eG5g Tolx qmdcg';f/ g} kl/ro z'? ug{' kb{5 . ;s];Dd d]nldnfkstf{x¿af6
g} kl/ro z'? ubf{ /fd|f] x'G5 . kl/ron] ubf{ s'g d]nldnfkstf{ s'g kIfn] 5gf}6 u/]sf] /
ltlgx¿sf] e'dLsf s:tf] x'G5 eGg] s'/f k|i6 x'G5 . ;fy} kl/roaf6 5nkmnsf nflu pko'St
aftfj/0f lgdf{0f ug{ klg ;xof]u k'Ub5 .

-3_ ef}lts ;'lawfsf] af/]df hfgsf/L M  d]nldnfk ;q ;+rfng x'g] :yfgdf pknAw ef}lts
;'ljwfsf jf/]df atfpg' kb{5 . h:t} vfg]kfgL, lrof gf:tf, zf}rfno cflb ;'ljwfaf/] hfgsf/L
lbg'kb{5 . ef}lts ;'lawfsf] af/]df hfgsf/L u/fpFbf pknAw ePsf ;'lawfx¿sf] af/]df dfq
hfgsf/L lbg' kb{5 .

-ª_ d]nldnfksf] k|lqmof tyf d]nldnfkstf{s]f e"dLsfsf] af/]df hfgsf/L u/fpg] M  o; r/0fsf]
z'?df ;fd'bflos d]nldnfkstf{n] d]nldnfksf] k|lqmofdf cfˆgf] e"ldsf s] x'G5 / k|lqmof s:tf]
x'G5 eGg] af/]df sDtLdf lgDg s'/fx¿ atfpg' kb{5 .
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• cfkm"n] ;xhstf{sf] e"ldsf v]Ng] -GofofwLzn] h:tf] lg0f{o ug]{ jf kIfsf] tkm{af6 jsfnt
ug]{ xf]Og eGg] s'/f k|i6 kfg]{_

• sf] ;xL / sf] unt jf sf] bf]ifL / sf] lgbf]{ifL eg]/ 5'§ofOb}g eGg] s'/f klg atfpg' kb{5 .
• ;fd'bflos d]nldnfksf] ;qdf u/]sf 5nkmnx¿ ;Demgfsf] nflu l6kf]6 u/Lg] / ;fd'bflos

d]nldnfk ;q ;dfKt ePkl5 To:tf ;a} sfuhft gi6 kfl/g]5g egL jtfpg' kb{5 .
• cbfntsf] h:tf] ;fIfL k|df0f a'emg] sfd gx'g] s'/f jtfpg] .
• xf/ lhtsf] ca:yf gx'g] s'/f jtfpg] .
• oxfF h] hlts'/fx¿ x'G5g ;a} uf]Ko /xG5g To;sf/0f cfkmgf s'/fx¿ lgw{Ssk'a{s /fVg

;lsg] s'/f atfpg] .
• d]nldnfkstf{n] kIfx¿sf] ;d:of ;dfwfg ;f}xfb{|k"0f{ tl/sfn] xf]; eGgsf] nflu s]lx cfwf/

e"t lgod  agfpg' kg]{ s'/f hfgsf/L u/fpg] .
• kIfx¿ ;xdltdf k'u]kl5 ;xdlt kq agfpg] To;sf] Ps Ps k|lt ;DalGwt kIfx¿nfO{

lbOg] / Ps k|lt sfo{fnodf /flvg] s'/f hfgsf/L u/fpg] .

-r_ cfwf/e"t lgodx¿ (Ground Rules):

cfwf/e"t lgodx¿ d]nldnfk k|s[ofsf] d]?b08 (Back-bone)
xf] . lgod agfpbf kIfx¿n] s:tf] lgodx¿ egL ;f]Wg ;S5g
lsgsL lgod sfg"gsf] s'/fx¿ xfdL ub]{gf} eg]/ eGg] clxn]
rfFlx lgod eGg] egL d]nldnfkstf{nfO{ cK7\of/f]df kfg{
;S5g . To; sf/0f d]nldnfkstf{n] of] lsg agfpg] / cfwf/
e"t lgod eg]sf] s] xf] egL pbfx/0f lbO{ ;Demfpg' kb{5M h:t} –kfn}–kfnf] u/L af]Ng], ufln unf}h
gug]{ cflb .

d]nldnfkstf{x¿n] cfwf/e"t lgodx¿ agfpFbf lgDg s'/fdf Wofg lbg' kb{5 .
• cfwf/e"t lgod eg]sf] s] xf] < / lsg lgdf{0f ul/G5 egL k|i6 kfg'{ kb{5 .
• lgodx¿ kIfn] eGg g;s]df Ps-b'O{ j6f lgodx¿ pbfx/0fsf] nflu eg]/ / Tof] lgod /fVbf

s] s:tf] x'G5 eGg'kb{5 .
• lgodx¿ Ps kIfn] eGbf To;df csf]{  kIfsf] klg ;xdlt lng' kb{5 .
• lgod n]Vbf ;a}n] a'emg] / b]Vg] u/L n]Vg' kb{5 .
• lgod agfO;s] kl5 tkfOx¿n] eg]sf lgodx¿ xfdLn] oxfF l6k]sf 5f} egL k9]/ ;'gfOlbg'

kb{5 .

cfwf/e"t lgodsf s]xL pbfx/0fx¿ M
• af]Nbf kfn} kfnf] af]Ng] jf Ps hgf af]nL /x]sf] a]nfdf csf]{ JolQmn] ljrdf gaf]Ng] .

5nkmndf ;lqmotf k"j{s efu lng] .
• 5nkmndf ckzAb k|of]u gug]{ .
• 5nkmndf Ps csf]{nfO{ cfIf]k gnufpg] .
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• df]jfOn kmf]g aGb ug]{ jf ;lx Joj:yfkg ug]{ . -olb pSt :yfgdf df]jfOnsf] ;'ljwf pknJw
5 eg]_

• d]nldnfk ;qsf] ;do Plsg u/fpg] .
• cfjZos k/] c? lgod kl5 yKg ;lsg] .  OToflb ======

cGtdf cfwf/e"t lgod agfpg d2t u/]sf] / To;nfO{ kfng ug{ ;xdt ePsf]df b'j} kIfnfO{
wGojfb lbO{ csf]{ r/0fdf k|j]z ug'{ kb{5 .

bf];|f] r/0f M 36gf ;DaGwL ljj/0f atfpg], lxtx¿ / ;jfn klxrfg ug]{

(Assisting Parties to Tell Their Stories and Identify Interests and Issues)

5nkmn cuf8L a9fpbf s:n] klxn] cfˆgf s'/fx¿
/fVg' x'G5 egL kIfx¿nfO{ ;f]Wg] . d]nldnfkstf{n]
æn tkfO{ klxn] cfˆgf s'/fx¿ /fVg'xf];Æ eg]/
s;}nfO{ geGg] . o;f] ubf{ csf]{ kIfn] kIfkft u/]sf]
;Demg ;S5g\ . obL b'a} kIfx¿n] d klxn] eG5'
eg]df d]nldnfkstf{n] h;n] klxn] lgj]bg lbPsf]
xf] ;f]xL kIfnfO{ eGg nufpg' kb{5 .

o; r/0fdf ;~rfngsf] k|lqmof
• 5nkmn cuf8L a9fpg kIfx¿nfO{ cfu|x ug'{ kb{5 .
• b'j}kIfnfO{ plgx¿sf 36gf s;n] eGg] af/]df ;f]Wg' kb{5 . b'j} kIf dWo] h;n] eGg] eg]/ b'j}

kIf ;xdt x'G5g p;}nfO{ klxn] eGg] df}sf lbg' kb{5 . olb To;df ;xdlt x'g ;s]g eg]
lgj]bg ug]{ kIfnfO{ 36gf z'? ug{ eGg' kb{5 .

• kfn} kfnf]  pgLx¿sf s'/fx¿ eGg lbg' kb{5 .
• Pp6f kIfn] af]Nbf csf]]{ kIfnfO{ Wofg lbP/ ;'Ggsf] nflu cfu|x ug'{ kb{5 .
• s'g} s'g} cj:yfdf Tolt eg]/ dfq kIfx¿ r'k gnfUg ;Sb5g\, To:tf] j]nfdf cfwf/e"t

lgod b]vfP/ kfn}kfnf] af]Ng] agfpg' kb{5 .
• k|To]s kIfsf] ;f]rfO{÷ b[li6sf]0f / efjgfx¿sf] sb/ / cg'e"lt ug{ ;qmLo ;'gfO{sf l;kx¿

k|of]u ug'{ kb{5 .
• kIfnfO{ cfˆgf] egfO{ /fv]sf]df wGojfb lbb} æs]xL s'/f 5'6 ePsf] eP kl5 km]/L oxfFnfO{ ;f]Wg]

5f}Æ egL csf]{ kIfnfO{ b]vfO{ æca pxf+Fsf] s'/f ;'gf+}Æ egL ;'Ggsf nflu cfu|x ug{' kb{5 .
• bf];|f] kIfnfO{ klg klxnf]nfO{ h:t} u/L cfˆgf 36gf ljj/0f ;'gfpgsf nflu cfu|x ug'{kb{5 .
• cGt/lglxt lxtx¿nfO{ phfu/ ug{ cfjZostf cg';f/  v'Nnf k|Zgx¿ ;f]Wg' kb{5 .
• b'j} kIf af]Nbf JoQm ePsf ;jfn, lxtx¿ / ;femf ;dfwfgsf cfwf/x¿nfO{ Wofgk"j{s ;'Gg'

/ sfuhdf l6kf]6 ub}{ hfg' kb{5 .
• kIfx¿nfO{ plgx¿sf s'/fx¿ cfkm'n] a'em]sf] / dxz'; u/]sf] 5' eGg] b]vfpg k'gs{yg tyf

cfjZostf cg';f/ k"gM /rgf / ;+If]lks/0f ug]{ ug'{ kb{5 .



55

o; r/0fdf  d]nldnfkstf{n] lgDg sfo{x¿ ug'{ kb{5M–

-s_ b'a} kIfx¿nfO{ kfnf] kfnf] cf–cfkmgf s'/fx¿ eGg dbt ug]{ ( story telling) :

d]nldnfkstf{n] b'a} kIfx¿nfO{ cf-cfkmgf s'/fx¿ kfn} kfnf] u/L eGg nufpg] . o;/L kIfx¿n]
cfkmgf s'/f elg/xFbf  d]nldnfkstf{n] Wofg k'a{s ;'Gg] / k|i6 x'g g;s]sf s'/fx¿ l6Kg] . Pp6f
kIfn] cfkmgf s'/fx¿ /flv/x]sf] a]nfdf csf]{ kIfn] lardf s'/f /fVg vf]h]df  d]nldnfkstf{n]
cfwf/e't lgodx¿ tkm{ Wofg s]lGb|t u/fpg' kb{5 . h:tf] - oxfFsf] klg kfnf] cfp5, tkfOx¿n]
g} kfn} kfnf] af]Ng] egL lgodx¿ agfpg' ePsf]5 eGg] atfO{ 5nkmn ;xh ?kdf rnfpg' kb{5
. ;fy} cfwf/e"t lgodsf] kfngfsf] nflu cg'/f]w u/L ;Demfpg' kb{5 . kIfx¿n] pQ]lht eO{
ckzAbx¿ klg k|of]u ug{ ;S5g Tolt a]nf klg d]nldnfkstf{n] cfwf/e"t lgod b]vfO{ kIfx¿nfO{
;DxfNg' kb{5 .

-v_ b'a} kIfx¿nfO{ cf–cfk\mgf s'/fx¿ af/] k|i6 kfg{ d2t ug]{ M

d]nldnfkstf{n] kIfx¿n] eg]sf s'/fx¿ Ps csf{sfnfO{ k|i6 kfl/lbg' kb{5 . b'a} kIfx¿n] Ps
csf]{sf] s'/fx¿ a'e\mg' / a'emfpg' cfaZos x'G5 . h:tf]– /fdsf] uf]?n] Zofdsf] afnL gf]S;fg
u/]sf] cj:yfnfO{ k|s6 ubf{ eGg ;lsG5 ls æZofdhLnfO{ o; 36gfn] Hofb} lk8f lbPsf] 5 lsgsL
ToxL cGg afnLaf6 g} pxfF / pxf+sf] kl/jf/sf] lhjg lgjf{x ug'{ kb{5Æ .

-u_ :jLsf/ ug]{ tyf ;dfg'e'lt k|s6 ug]{ M

:jLsf/ ug]{ eGgfn] kIfx¿sf] egfOnfO{ s'g} cfnf]rgf gu/L kIfx¿sf ljrdf 5nkmndf Nofpg]
xf] . kIfx¿sf] egfO{ k|lt  d]nldnfkstf{n] gsf/fTds ;f]+r /fVg' x'b}g . gtM plgx¿sf] egfOnfO{
To;f] x'g ;Sb}g egL eGg g} x'G5 . To;f] u/]df kIfx¿sf] d]nldnfkstf{ k|ltsf] laZjf; g}
36g;S5 . ;fy} d]nldnfkstf{n] kIfx¿sf] egfO{ k|lt ;dfg'e'lt bzf{pg' klg cfaZos
x'g;Sb5 . h:tf]M– s'g} kIf sdhf]/ 5, p cflQPsf] 5, p af]Ng vf]Hbf g} ?g yfN5 eg] To; a]nf
d]nldnfkstf{n]  ;d:of ;dfwg ug{ xfdL hDDff ePsf] xf}+ . of] ;d:of ;dfwfg x'G5 . o;/L /f]P/
;d:of ;dfwfg x'b}g . a? cfk\mgf s'/fx¿ :ki6 /fVg'; eg]/ p;nfO{ af]Ng k|]l/t ug'{ kb{5 .

-3_ ;lqmo ;'gfO /fVg]M

kIfx¿n] cfkmgf s'/fx¿ atfO/x]sf] a]nf  d]nldnfkstf{x¿n] plgx¿sf] s'/f Wofg k'a{s ;'Gg'
kb{5 . plgx¿sf] s'/f ;'Gg' eg]sf] laZjf;sf] jftfa/0f tof/ ug'{ klg xf] .  d]nldnfkstf{sf] Wofg
otfplt hfg' x'b}g s]jn kIfx¿sf] s'/fdf dfq Wofg s]lGb|t ug'{ k5{ . h:tf] - kIfx¿n]] s'/f eGb}
u/]sf] a]nf otfptf x]g]{, cfk;df sfg] v';L ug]{, 6fpsf] sGofpg], dgdf cfkmgf] 3/fo;L s'/fx¿
v]nfpg] ug'{ x'b}g .

Wofgk'j{s ;'g]sf] 5 jf 5}g eGg] s'/f k|lts[ofTds ;'gfO{af6 yfxf kfpg ;lsG5, h:tf] M- d'vn] cF
cF eGg], cF eGg'; xfdLn] ;'Gb}5f}+ eGg], 6fpsf] tndfly xNofpg] cflb s'/fx¿af6 ;'g]sf] 5 eGg]
laZjf; lbnfpg] . kIfx¿sf] s'/fnfO{ Wofg k'a{s g;'gL ;dfwfgsf] nflu pkof]uL x'g] k|Zg ;f]Wg
klg ;lsb}g ;fy} pgLx¿sf lxt Pj+ ;d:ofx¿ klg klxrfg ug{ ;lsb}g .
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-ª_ sb/ tyf ;zlQms/0f ug]{ M

ljjfbsf kIfx¿ ;dfg ge} sf]lx a9L af]Ng], sf]lx sd af]Ng] x'g ;S5g. ;fd'bflos d]nldnfksf]
nflu blnt-u}/ blnt, dlxnf –k'?if, wgL–ul/a, nf]Ug]–:jf:gL, dflns–gf]s/, lzlIft–clzlIft,
dflyNnf] cf]xbf–tNnf] cf]xbfsf JolQmx¿ cfpg ;Sb5g\ . To; a]nf d]nldnfkstf{n] b'a} kIfx¿nfO{
;dfg Aoaxf/ ug'{ kb{5 . h:tf]–a;fO{, af]Ng] efiff cflbdf ;dfg Jojxf/ emlNsg' kb{5 .

d]nldnfkstf{n] b'j} kIfx¿nfO{ zzlSts/0f u/L ;Gt'ng sfod ug'{ kb{5 . h:tf]–olb sf]xL
gaf]Ng] jf sd af]Ng] 5 eg] tkfO{ cfˆgf]s'/f v'n:t /fVg'xf];, 8/fpg' kb}{g, xfdL  d]nldnfkstf{x¿
xf}+ egL a'emfpg' k5{ . obL tkfO+n] s'/fx¿ /fVg' ePg eg] ljjfb ;dfwfg /fd|f] x'g ;St}g eg]/
To:tf] kIfnfO{ cfk\mgf s'/fx¿ /fVg k|f]T;flxt ug'{ kb{5 . t/ d]nldnfkstf{n] zzlSts/0f ubf{
a9L em'sfj /fVbf csf]{ kIfn] d]nldnfkstf{sf] t6:ytf k|lt z+sf ug]{ u/L ug'{ x'b}g . o; s'/fdf
d]nldnfkstf{ rgfvf] x'g' kb{5 . ;fy} ;j}n] ;j}sf] ljrf/ tyf efjgfsf] sb/ ug]{ jftfj/0f >[hgf
ug'{ k5{ .

-r_ ;f]wk'5 l;k k|of]u ug]{

d]nldnfkstf{n] kIfx¿n] eGg g;s]sf] s'/fx¿ ;f]wk'5 u/L lgsfNg' kb{5  t/ d]nldnfkstf{n]
k|Zgx¿ ;f]Wbf kIfx¿n] cfkmgf egfOx¿ /flv;s]kl5 dfq ;f]Wg' k5{ . kIfx¿n] s'/fx¿ eGb}
u/]sf] ca:yfdf k|Zgx¿ ;f]Wgfn] plgx¿sf] s'/f cw'/} /xg;S5 . To:tf] cj:yfdf k|foMh;f]
kIfx¿n] k'gM z'?af6} egfOx¿ /fVg yfNg] klg x'g;Sb5g\ . To;sf/0f k|Zg ;f]Wbf kIfx¿n]
cfk\mgf ;j} egfOx¿ /fvL;s]kl5 dfq d]nldnfkstf{n] tkfOsf] cem} s]lx eGg'5 sL egL ;f]Wg'
kb{5 . To;/L ;f]lw;s]kl5 dfq c? s]xL ;f]Wg' kg]{ ePdf k|Zg ;f]Wg' kb{5 . k|Zgx¿ ;f]Wbf v'nf
k|Zgsf] k|of]u ug{' kb{5 . o;n] ubf{ w]/} ;'rgf k|fKt ug{ ;lsG5 . h:tf]–of] 36gf s;/L 36g uof] <

5_ lxtx¿sf] klxrfg

bf]>f] r/0fsf] csf]{ dxTjk"0f{ sfo{ eg]sf] b'j} kIfx¿sf lxtx¿ Klxrfg ug''{ xf] . k|foM b'j} kIfx¿n]
cf-cfˆgf]36gf eGg] ;dodf cf-cfˆgf] lxtx¿ JoQm ug]{ ub{5g . pgLx¿n] cf-cfˆgf] 36gf eGb}
hfFbf d]nldnfkstf{n] ;'g]sf pgLx¿sf] lxtx¿ l6kf]6 ug'{kb{5 . pgLx¿n] JoQm u/]sf] /
d]nldnfkstf{n] ;'g]sf lxtx¿sf af/] cem k|i6 x'g k'gs{yg / ;+If]kLs/0f ;Lk k|of]u u/L Plsg
ug'{ kb{5 .

csf]{ r/0fdf k|j]z ug'{ cl3 b'j} kIfnfO{ pxfFx¿sf afFsL
s'g} vf; cfjZostf, ;/f]sf/, nIox¿ 5g\ ls egL ;f]Wg'
kb{5 / 5g\ eg] ltgLx¿sf] l6kf]6 ;d]t ug'{kb{5 .
b'j}kIfx¿sf ljlzi6 lxtx¿ x'G5g\ h'g k|fozM Ps cfk;df
cGt/lglxt eP/ /x]sf x'G5g\ . lognfO{ ;xh} klxrfg ug{
;lsb}g . o:tf lxtx¿ Jff cGt/lglxt lxtx¿ klxrfg ug{ pgLx¿n] /fv]sf dfu jf c8fgdf
ælsgÆ eGg] k|Zg ;f]Wg' kb{5 . o;sf] hjfkmdf pgLx¿sf] lxt;DaGwL s'/fx¿ lg:sG5g\ . o;/L
klxrfg ePsf lxtx¿nfO{ qmdj4 ?kdf l6Kb} hfg'kb{5 .
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pbfx/0f M la/axfb'/n] cfkm'nfO{ afnL gf]S;fgL afkt Ifltk'lt{ %,)))÷- rflxof] eGg] c8fg /fVbf
d]nldnfkstf{x¿n] lgh la/axfb'/sf] lxtx¿ lgsfNbf tkfOnfO{ %,)))÷- s] sf] nflu jf lsg
rflxPsf] xf] egL ;f]4f lghn] h] ug{sf] nflu rflxG5 eGb5 lt s'/fx¿ g} lghsf lxtx¿ x'g .

h:tf]M

• Hofnfdf sfd nufpg

• gofF lap vl/b ug{

• 5f]/f5f]/Lsf] ljBfnosf] z'Ns ltg{

• 3/ vr{ rnfpg

• cf}iflw pkrf/sf] nflu cflb aL/ axfb'/sf] lxtx¿ x'g\ .

bf]>f] r/0fsf] clGtd cj:yfdf cfO{k'Ubf d]nldnfkstf{n] b'j} kIfaf6 JoQm ePsf lxtx¿sf]
k|f/lDes ljj/0f jf ;"rL tof/ ug'{kb{5 . of] klg ;Defjgf x'G5 ls t]>f] r/0fsf] a]nf hj b'j}
kIfx¿ aLr Ps cfk;df l;w} ;Djfb jf s'/fsfgL x'g yfNb5 Toltj]nf w]/} lxtx¿ Klxrfg x'g
;S5g\ . oltv]/ klg ;fd'bflos d]nldnfkstf{n] pgLx¿jLrsf s'/fsfgL Wofg lbP/ ;'Gg' kb{5 .

-h_ ;jfnx¿sf] klxrfg

kIfx¿sf] d'Vo ;d:of h] s'/fdf 5 ljjfb ;dfwfgsf nflu Tof] g} dxTjk"0f{ x'G5 . ;jfn eg]s}
Tolx xf] . obL ljjfbsf] d'Vo ;jfn klxrfg eof] eg] laafb ;dfwfg ug{ ;lhnf] tyf ;dfwfg klg
lglZrt ?kdf :yfoL x'G5 . kIfx¿sf] dfu s] s'/fdf hf]l8Psf] 5 jf h'g s'/f ;dfwfg ug'{ kg]{
;d:of jg]/ /x]sf]5, Tof] g} ;jfn xf] . h:tf]M–Pp6f kIfn] Ifltk"lt{ kfpg'k5{ eG5 / csf]{ kIfn]
Ifltk"lt{ lbg'kb}{g eGb5 eg] To; ;d:ofdf Ifltk"lt{ g} d'Vo ;jfn xf] .

d]nldnfkstf{x¿n] s] s'/fdf Wofg lbg' h?/L x'G5 eg] ;w}+e/L laifo;+u ;DalGwt ;jfndf dfq
s]lGb|t x'g' x'b}g . pgLx¿sf lardf k'gM Tolx laifodf laafb gbf]xf]l/of]; eGgsf] nflu pgLx¿sf]
;DaGwnfO{ s;/L ;'wf/ ug{ ;lsG5 eGg] s'/fdf klg plQs} ulDe/ / rgfvf] x'g' h?/L 5 . x/]s
ljjfbdf sDtLdf b'Oj6f ;jfnx¿ x'G5g\ M–

!_ laifout ;jfn

@_ ;DaGwut ;jfn

dfly pNn]lvt ;jfnx¿ /fd|/L ;Daf]wg ePdf dfq ljjfb ;dfwfgsf] kl/0ffd bL3{sflng jf
:yfoL x'G5 . d]nldnfkstf{n] ;jfnx¿ n]Vbf v'nf k|Zgsf] ?kdf n]Vg'kb{5 .

h:t} M /fd axfb'/ / k|]d axfb'/ larsf] k};f n]gb]gsf] ljifodf ljjfb ePsf]df

• æn]gb]g ;DaGwL laafb s;/L ;dfwfg ug]{ <Æ

• æ/fd axfb'/ / k|]d axfb'/ larsf] ;DaGw s;/L ;'wf/ ug]{ <Æ
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t]>f] r/0f M b'a} kIfx¿nfO{ Ps csf{nfO{ a'‰g ;xof]u ug]{{
(Helping to Understand Each Other)

d]nldnfkstf{x¿n] kIfx¿nfO{ Ps csf{sf] efjgfx¿
plgx¿sf rfxgfx¿ a'‰g ;xof]u ug] { xf ] .
d]nldnfkstf{x¿n] tkfO{x¿sf] rfxgfx¿ of] of] x'g\
/ tkfO{x¿ larsf] ;d:of  of] /x]5, ca o;nfO{
s;/L ;dfwfg ug]{ tkfO{x¿ 5nkmn ug'{xf];\ elg
kIf?nfO{ Ps cfk;df l;w} s'/f ug{ nufpg'kb{5 .

o;/L kIfx¿n] 5nkmn ul//xFbf d]nldnfkstf{x¿n]
Wofg lbP/ ;'Gg] / k"gM/rgf tyf k'gs{yg ;fy} ;+If]lks/
0f ul/ b'a} kIfx¿nfO{  a'‰g] / a'emfpg] k|of; ug]{ . d]nldnfkstf{n] olt v]/ klg kIfx¿n] cfwf/
e"t lgodx¿sf] kfngf u/] gu/]sf] larf/ ug'{ kb{5 .

kIfx¿n] cfk;df s'/f ug{ ;s] eg] 5nkmn cuf8L a9fpg ;lhnf] x'G5 . t/, slxn] sfFlx kIfx¿
k'gM c8fgd} kms{g] ;Defjgf klg x'G5 . oltv]/ d]nldnfkstf{n] lgDg s'/fx¿ ug'{ kg]{ x'G5–
• k'gM/rgf tyf k'gs{yg ;fy} ;+If]lks/0f ug]{,

• b'a} kIfx¿ lardf ePsf  gsf/fTds zAbx¿nfO x6fpg],

• laafb x'g'k"a{sf] c;n ;DaGwsf] :d/0f u/fpg],

• ;dflhs ;b\efjsf] s'/fx¿ lgsfNg],

• d]nldnfkn] Nofpg] c;n kl/0ffdx¿sf] af/]df eGg],

• cGt/ ;DaGwsf] s'/fx¿ ug]{ OTofbL .

o; r/0fdfM

• b'j} kIfnfO{ Ps csf]{df k/]sf] k|efj jf c;/ a'‰g ;xof]u ug]{ .

• b'j} kIfx¿ ;dfwfgsf] nflu cufl8 a9\g tof/ eP gePsf] Plsg ug]{ / kIfx¿ tof/ ePdf
cuf8Lsf] nflu dfu{ k|z:t ug]{ .

o; r/0fdf Wofglbg'kg]{ s'/fx¿ M

• b'j} kIfnfO{ Ps cfk;df ;f]em} s'/f ug{ eGg' kb{5 .

• b'j} kIfnfO{ Ps csf{sf] cfzo / k|efjaf/] k|i6tf Nofpg k|Zgx¿ ;f]Wg ;xof]u ug'{ kb{5 .

o; r/0fdfM

• b'j} kIfnfO{ ljz]if u/]/ Ps csf{sf] cfzo k|i6 kfg{ d2t ug'{kb{5 .
• ;fy} Pp6fsf]] sfd jf Jojxf/af6 Ps csf]{df k/]sf k|efj af/]df a'‰g' kb{5 .
• kIfx¿sf lxtx¿ af/] Ps csf]{ nfO{ k|i6 kfg{ k|Zg ;f]Wg k|f]T;flxt ug{' kb{5 .
• b'j} kIfnfO{ Ps cfk;df s'/fx¿ ubf{ Psn] csf]{sf] s] s'/f ;'Gof] / Psn] csf]{sf] egfOx¿

Af'em] ga'em]sf] af/] hfgsf/L lng k|f]T;flxt ug{' kb{5 .
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• olta]nf ;fd'bflos d]nldnfkstf{sf] e"ldsfdf yf]/} kl/jt{g x'G5 . oltv]/ ;fd'bflos
d]nldnfkstf{{n] jftf{df ;xhstf{sf] e"ldsf v]Ng'k5{ . oL b'O{6f e"ldsfx¿aLr leGgtf
w]/} 5}g tfklg ;f] dxTjk"0f{ 5 . b'j} kIf aLr x'g] jftf{nfkdf ;xhstf{sf] ;+nUgtf /xGg t/
b'j} kIfsf] ;Djfb÷;~rf/ k|lqmof k|efjsf/L agfpg p;n] ;xof]u eg] k'¥ofpg'kb{5 .

• olb kIfx¿n] ;xdlt hgfpFb5g\ eg] b'j}nfO{ ;fd'bflos d]nldnfkstf{tkm{ cg'xf/ kmsf{P/
ga;L Pp6f kIfn] csf]{ kIfsf] cg'[xf/ b]Vg] u/L j:g] Joj:yf ldnfpg] .

• o:tf] j;fO{ Joa:yfaf6 s'/f ubf{ kIfx¿ ljr cfFvf ;Dks{ x'G5 / ;~rf/ k|efjsf/L x'G5 .

• olb kIfx¿n] ;sf/fTds tl/sfn] s'/fsfgLnfO{ cufl8 j9fpg ;s]gg\ eg] ;fd'bflos
d]nldnfkstf{n] Ps cfk;df k|Zgx¿ /fVg ;'emfj lbg ;Qm5 . t]>f] r/0fsf] nflu k|ltlqmofTds
;'gfO{ clt pkof]lu ljlw xf] .

• b'j} kIfn] /fv]sf] s'/fx¿df :ki6tf Nofpg Ps-csf{nfO{ k|Zgx¿ /fVg nufpg]

• o; k|lqmof e/L g} lgDg cj;/x¿ k|lt rgfvf] /xg'kb{5 M

* ;femf s'/fx¿ / ;sf/fTds cfzox¿ pNn]v ug{,

* rf]6, lk8f, cfj]z / xtf]T;fx ;d]t ;x]sf]df ;/fxfgf ug{,

* b'j} kIfn] cf-cfˆgf]s'/fx¿ Ps-csf{nfO{ l;wf /fVg ;'emfj lbg,

* ;sf/fTds kxn cfPdf ;f] sf] ;/fxfgf ub}{ clxn];Dd ePsf] k|ult ljj/0f eGg] .

• b'j} kIfnfO{ pgLx¿sf cGt/lglxt lxtsf ;DaGwsf jf/]df k|i6 kfg{ d2t ug{ v'Nnf k|Zgx¿
;f]Wg] .

• b'j} kIfx¿ pgLx¿sf] ;femf ;d:of ;dfwfgsf] lgldQ tof/ eP gePsf] s'/fsf] n]vfhf]vf
ug]{ .

kIfx¿ ljjfb ;dfwfgsf] nflu tof/ eP gePsf] s'/fx¿ o;/L hfGg ;lsG5 M–

• k|d'v ;jfndf ;dfwfg ug{ b'a} kIfx¿ ;xdt ePdf,
• b'a} kIfx¿n] cfkmgf ;a} lxtx¿ klxrfg eP elg ;xdlt hgfPdf,
• plgx¿ lautsf] s'/fnfO{ 5f]8]/ elaiolt/ Wofg s]lGb|t u/]df,
• ;dfwgsf] nflu s]lx lasNkx¿ klxn] g} AoSt ul/;s]sf] ca:yf /x]df,
• ;d:ofnfO{ ;dfwfg s;/L ug]{ eGg] laifodf 5nkmn ePsf] ca:yfdf .

olb kIfx¿df dfly pNn]lvt ca:yf tyf Aoaxf/ gkfOPsf] v08df d]nldnfkstf{n] plgx¿nfO{
xtf/ u/]/ ha/h:tL laafb ;dfwfg ug{ vf]Hg' x'b}g . t/, b'a} kIfx¿ laafb ;dfwfg ug{ tTk/
b]lvPdf d]nldnfkstf{n] l9nfO{ klg ug{ x'b}g . t/, b'a} kIfx¿ laafb ;dfwfg ug{ tof/ 5}gg\ eg]
d]nldnfkstf{x¿n] ;d:of ;dfwfgsf] nflu k'gM s'/fx¿ z'? ug'{ k5{ .
• ;jfnx¿df ;xdlt eP kl5dfq b'j} kIfnfO{ qmlds ?kdf Ps k6sdf Pp6fdfq ;jfndf

5nkmn ug]{ tl/sfaf6 cuf8L a9fpg' kb{5 .
• ;jfnx¿ agfpFbf sDtLdf Pp6f ;jfn ljifout ;jfn x'G5 eg] csf]{ ;DaGwut ;jfn

x'G5 .
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rf}yf] r/0f M ljsNkx¿ klxrfg, d'Nof?g tyf ;xdlt kq tof/ ug]{

o; r/0fdf kIfx¿sf lxtx¿nfO Wofgdf /fv]/
plgx¿ larsf ;jfnx¿ h:tf] laifout ;jfn -
d'Vo ;d:of_ / ;DaGw;+u ;DalGwt ;jfnx¿nfO
s;/L ;dfwfg ug]{ ;DaGwdf 5nkmn x'G5 . kIfx¿
;xdltlt/ hfg tof/ ePsf] ca:yf kZrft\ o;
r/0fsf] z'?jft x'G5 . o; r/0fdf pNn]lvt
;jfnx¿nfO s;/L ;dfwfg ug]{ egL kIfx¿ cf-
cfkmgf wf/0ffx¿  /fVb5g\ .

kIfx¿n] w]/} ljsNkx¿ lbg ;S5g\ h;nfO
d]nldnfkstf{x¿n] l6kf]6 ug'{ k5{ . d]nldnfkstf{n] ;fdfGo / dxTjk'0f{ lasNkx¿ elg g5'6\ofO
;a} lasNkx¿ Ps Ps u/L l6Kg' k5{ . ;fy} kIfx¿n] b]Vg] / k9\g ;Sg] u/L 6fF:g'k5{ / k9]/ ;'gfpg'
klg k5{ .

o; r/0fdf M
• b'j} kIfnfO{ klxn] s'g ;jfnaf/] 5nkmn ug]{ egL lg0f{o ug{ ;xof]u ug]{ .
• Ps k6sdf Pp6} ;jfndf dfq s]Gb|Lt eO{ sfd ug]{ .
• dfu / c8fgx¿nfO{ kG5fP/ lxtx¿df Wofg s]lGb|t ug]{ .
• d]nldnfksf] k|lqmof tyf ljifout ;DaGwdf s]lGb|t /xg] .
• ljsNkx¿ vf]Hg] ltgnfO{ k|i6 kfg{ Wofg lbg] .
• b'j} kIfnfO{ tL ljsNkx¿af6 pgLx¿sf lxtx¿ k"/f x'G5g\ jf x'b}gg\ eGg] s'/fdf d"NofÍg

ug{ ;xof]u ug]{ .
• b'j} kIfnfO{ ;xdltsf] ljGb'df k'Ug ;xof]u ug]{ .
• ljifo tyf k|lqmof ;DaGwL ;jfnx¿ ;dfwfg ug{ b'j} kIfnfO{ lgDg s'/fx¿df ;xof]u ug]{

* ljleGg j}sNkLs pkfox¿ klxNofpg,
* b'j} kIfsf] lxtx¿sf] cfwf/df ljsNkx¿sf] d'NofÍg ug{,
* b'j} kIfsf] lxtx¿ k'/f ug]{ vfnsf ;dfwfgsf pkfox¿df s]lGb|t /xL To;af6 lg:sg]
   ;xdltk|lt k|ltj4tf hgfpg,

• ;DaGw ;jfn ;dfwfg ug{ b'j} kIfnfO{ o;k|sf/n] ;xof]u ug]{ M

s_ laifout ;jfn (Content Issue)

laifout ;jfn eGgfn] kIfx¿sf] vf; s'/f gldn]sf] / d]nldnfk u/fpg' kg]{ ;d:of xf] .
h:tf] M n]gb]g, ufnLa]OHhtL cflb . d]nldnfkstf{x¿n] ;jfn dfly 5nkmn ubf{ s;/L hfg] t
jf s;/L of] ;d:ofnfO{ ;dfwfg ug]{ egL kIfx¿nfO k|Zg u/]/ 5nkmn cuf8L a9fpg] .
5nkmndf ;a} kIfsf] TolQs} ;xeflutf x'g' kb{5 . h:tf] d]nldnfkstf{n] k'gM/rgfsf ;fy}
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;+If]lks/0f u/]/ b'a} kIfnfO{ ;sf/fTds lbzflt/ n}hfg] t/ kIfx¿nfO lardf g/f]Sg] . ;xdltdf
k'Ug b'a} kIfnfO{ k|f]T;flxt ug]{ .

v_ ;DaGw ;jfn (Relationship issue)

;DaGw ;jfn eGgfn] kIfx¿ larsf] lau|]sf] ;DaGwnfO{ s;/L ;'wf/ ug]{ eGg] laifo g} xf] . vf;
u/L k/Dk/fut ;+oGq xf]; jf ljjfb ;dfwfgsf cGo ;+oGq xf]; ltgLx¿n] k|foM laifout
;jfnnfO dfq ;Daf]wg ub{5g\ t/, dWo:y k|lqmofsf] of] Pp6f ;a}eGbf km/s laz]iftf xf] . ;d:of
;dfwfg eof] t/ ;DaGw ;'wf/ x'g ;s]g eg] Tof] ;xdlt bLuf] x'g ;St}g . h:tf] pbfx/0fsf nflu
- /fdn] k|]daf6 ?= %,)))÷– lng' kg]{ /sd kfof] t/, k|]dn] Tof] /sd bjfjaf6 lbPsf] xf] eg] k'gM
laafb aNemg ;S5 . To;sf/0f ljifout ;jfn ;dfwfg ug'{ g} ;a} ;jfnx¿ ;dfwfg eof] eg]/
eGg ldNb}g . d'Vo s'/f t pgLx¿sf] dg ldNg' k5{ . sltko ljjfbdf ;DaGw ;'wf/ eof] eg]
laifout ;jfn ;dfwfg ug'{ gkg]{ klg x'g;S5 .

;DaGw ;jfn eg]sf] g} b'O kIfx¿ larsf] ;DaGwsf af/]df ul/g] 5nkmn xf] . of] ;jfnnfO{
o;/L ;dfwfg ug{ ;lsG5 M–

• lau|]sf] ;DaGwnfO{ kIfx¿n] e'n]/ jf dfkmL dfu]/, n e}uf] eGg] h:tf efjgfx¿ JoQm u/]/
;DaGw ;'wf/ ug{ ;lsG5 .

• ljjfbnfO elaiodf gbf]xf]l/g lbgsf] nflu s] s] ug{ ;lsG5 egL b'a} kIfx¿n] :jod\ s] ug{
;S5g\ . To;sf] nflu klg a'Fbfut ;xdlt u/fpg' k5{ t/ lt ;xdltsf a'Fbfx¿ zt{/lxt x'g'
kb{5 . zt{ /lxt eGgfn] æPp6fn] of] gu/]df d klg ulb{gÆ eGg] . h:tf] M aL/ axfb'/ / b'uf{
axfb'/ lardf r/g ;DaGwL ljjfbdf la/ axfb'/n] 3]/af/ nufPdf dfq d cfˆgf] ufO{a:t'sf]
x]/rfx /fd|/L u5'{ eGg] zt{ .

>[hglzntfnfO{ k|f]T;flxt ug]{ /0fgLltx¿
• b'j} kIfx¿nfO{ ;d:of ;dfwfgsf nflu ;Defljt pkfox¿ kQf nufpg dl:tis dGyg

ljlw k|of]u ug]{ .
• hlt ;lsG5 ptL a9L dfqfdf ljjfbnfO{ s;/L ;dfwfg ug{ ;lsG5 pkfox¿ kQf nufpg

pTk|]l/t ug{'kb{5 . 5nkmndf cfPsf s'g} klg pkfo jf ljsNkx¿sf] cfnf]rgf jf cGoyf
l6sfl6Kk0fL jf d"NofÍg gug{ eGg'kb{5 . o;/L cfPsf pkfox¿ g} ljjfb ;dfwfgsf] nflu
;DefJo ljsNkx¿ x'g\ . o:tf lbOPsf] j}slNks ;'emfjx¿df s'g} Pssf] dfq lxt k"/f ug]{
geO{ ;femf lxt klg x'G5g\ .

• o;/L cfPsf ;j} ljsNkx¿nfO{ Pp6f sfuhdf n]Vg' kb{5 .
• o; cj:yfdf b'j} kIfx¿nfO{ cGo ;Defljt pkfox¿ s] x'g ;S5g\ eGg] jf/]df
;f]Wg] / pgLx¿n] eg]sf ;j} pkfox¿ csf]{ kIfn] dfGg} kb{5 eGg] afWotf x'b}g eGg] s'/f atfpg'
kb{5 .
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ljsNk d"NofÍg ug]{ tl/sfx¿M

ljsNkx¿sf] d"NofÍg ug]{ cfwf/e"t tl/sf eg]sf] l6kf]6 u/fOPsf x/]s j}slNks pkfox¿ jf/]df
b'j} kIfnfO{ ;f]Wg' g} xf] . ;f] sf] nflu lgDg k|Zg ;f]Wg ;lsG5 M
• s] of] ljsNkn] oxfFsf] lxt k"/f u5{ <
• olb xF'b}g eg] lsg xF'b}g <
• o;df s] kl/jt{g eof] eg] b'j} kIfx¿sf] lxtx¿ k"/f xf]nf <

d]nldnfkstf{x¿n] b'j} kIfx¿sf] larf/x¿nfO{ sb/ ug'{kb{5 . pgLx¿n] vf]h]sf] a}slNks pkfox¿df
cfˆgf] tkm{af6 s]xL geGg] a? o;sf] ;§f pgLx¿nfO{ v'Nnf k|Zgx¿ /fVg'xf];\ . v'Nnf k|Zg ug{fn]
pgLx¿n] s], lsg / s;/L h:tf k|Zgsf] pQ/ lbg' kb{5 . h;n] ubf{ pgLx¿n] /fv]sf pkfox¿sf]
ulxl/P/ d'NofÍg ug{ ;xof]u k'Ub5 . o;/L ljsNkx¿sf ;DaGwdf ulxl/P/ d"NofÍg ubf{
pgLx¿n] cfˆgf] dfq geO{ csf]{ kIfsf] lxt tyf rfxgf;d]t a'‰g] cj;/ k|fKt ub{5g\ h;n] ubf{
ljjfb ;dfwfgsf nflu d2t ub{5 . h:tf] M lsg tkfO{nfO{ ?= %,)))÷– n] Ifltk"lt{ k'Ub}g <

d'NofÍg sfo{sf] nflu kf“rj6f k|Zgx¿ M
• lasNkx¿ dWo] s'g rfFlx lasNkn] tkfOsf] lxt jf rfxgf k'/f x'G5 <
• s] ;'emfOPsf ljsNkx¿af6 cGo gofF ;d:of gcfOsg} of] ;d:of ;dfwfg x'G5 <
• s] o;af6 b'j} kIfx¿sf] ;femf / JolQmut b'j} k|sf/sf lxtx¿ k"/f x'G5g\ tM <
• s] of] ljsNk k"/f ug{ ;Dej 5 <
• s] of] ljsNknfO{ sfof{Gjog u/fpg c? s;}n] l:Jfs[lt lbg'kb{5 <
• s] tkfO{x¿nfO{ of] ;xdlt ;kmn agfpg s;n] s] ug'{k5{ eGg] s'/f /fd|f];+u yfxf 5 <

pk/f]Qm k|Zgx¿sf] ;sf/fTds pQ/ cfPdf kIfx¿ ljjfb ;dfwfgsf] nflu tof/ ePsf] yfxf
x'G5 . o;/L ;dfwfg x'Fbf ePsf] ;xdlt sfof{Gjog ;lhn} x'g ;Sb5 . ;fy} o:tf] ;xdltaf6
kIfx¿ ljrsf] ;DaGw ;d]t ;'wf/ x'g ;Sb5 .

ljsNkx¿sf] ;"rL ;fgf] kfg'{ (Reducing the List of Options)

b'j} kIfx¿n] cfk;df 5nkmn tyf dltis dGyg u/L lgsfn]sf ljsNkx¿ dWo]af6 h;n] b'j}
kIfsf] lxt jf ;/f]sf/nfO{ ;Daf]wg ug{ d2t ub{5 lt pkfox¿nfO{ dfq 5fgL ljsNkx¿sf]
;"rLnfO{ ;fgf] agfpg ;lsG5 . o;f] ug'{ eGbf klxn] b'j} kIfx¿n] ;'emfOPsf k|To]s ljsNk
af/] /fd|f];+u 5nkmn ug'{ kb{5 .

o; k|lqmofdf d]nldnfkstf{n] Wofg lbg' kg]{ s'/fx¿ M
• ;'emfj lbPsf] s'g} Ps ljsNknfO{ Ps kIfn] rfxFb}df jf 7Ls 5 eGb}df 5fGg' x'b}g . ;f]

pkfon] pgLx¿ b'j}sf] lxt k"/f x'G5 ls x'b}g eg]/ a'‰g' kb{5 / lxt k"/f ug]{ eP dfq 5fGg'
k5{ .

• olb s'g} Ps kIfn] ;'emfPsf pkfox¿ dWo] Pp6fn] dg gk/fP/ x6fpg rfxG5 / csf]{ kIfn]
To;nfO{ /fVg rfxG5 eg] ;f] pkfonfO{ ;"rLaf6 x6fpg' x'b}g .
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• b'j} kIfsf] ;xdlt ePsf] ljsNkdf 5nkmn u/fpg' kb{5 .
• b'j} kIfn] 7Ls 5 eg]sf ljsNkx¿nfO{ clGtd ;dfwfgsf] jf ;femf ljsNksf] ?kdf 5fGg'

kb{5 .
of] k|lqmof cg';f/ sfd ubf{ j}slNks pkfox¿sf] ljj/0f ;+Vof lgs} sd x'g hfG5 . t/ klg k|foM
h;f] of] cj:yfdf b'j} kIfx¿n] ljsNkx¿ /flv/xg] 5g\ . of] k|lqmofnfO{ ;kmn agfpgsf] nflu b'j}
kIfn] k|To]s ljsNknfO{ /fd|f];+u a'‰g'kb{5 . ;fy} b'j} kIfn] s'g ljsNkx¿ a9L pkof]uL 5g\ egL
klxrfg ug'{ kb{5 . o; k|lqmofsf] k|d'v nIo g} b'O kIf aLr ;Djfbsf] jftfj/0f >[hgf u/L gf}nf]
;f]r hGdfpg' xf] .

;'emfOPsf ;xdltx¿ (Suggested Agreements)

;dfwfgdf k'Ug' eGbf klxn] ;j} ljsNkx¿ / lxtx¿sf] /fd|f];+u vf]hL eof] ls ePg eg]/ Plsg
ug'{kb{5 .

k|lqmof M
• b'j} kIfx¿nfO{ o:tf] ;xdltdf k'Ug ;xof]u ug'{kb{5 .

* h;n] b'j} kIfsf klxrfg ePsf lxtx¿nfO{ ;Daf]wg u5{ .
* h;n] b'j} kIfsf] dltis dGygaf6 cfPsf ljrf/x¿nfO{ ;dfj]z u5{ .

• ;'emfOPsf ;xdltx¿df ;j}sf ljrf/x¿ / ;j} ;d'xx¿sf ;'emfj÷;Nnfx (Feed Back)
x¿ ;dfj]z x'g'kb{5 . o;f] eGb}df ;j} ;/f]sf/jfnfx¿nfO{ t'?Gt} l:jsf/ x'g] vfnsf] clGtd
;xdlt tof/ x'g'kb{5 eGg] xf]Og .

• ;'emfO{Psf ;xdltsf pkfox¿nfO{ lgDgfg';f/sf] lgod leq /x]/ ;dLIff ug'{kb{5 .
* k|:t't ;'emfjdf s;}sf] klg xsbfjL x'g' x'b}g cyf{t\ s;}n] s'g} ljsNk ;'emfpg' eg]sf] p
Tof] ljsNkdf dfq} cl8P/ a:g' kb{5 eGg] xf]Og gtM p :jod\ g} Tof] ljsNkdf ;xdt x'g'
kb{5 eGg] g} xf] . of] tM s]jn dlitis dGygsf] nflu dfq xf] eGg] ljifodf k|i6 ?kdf atfpg'
kb{5 .
* cfnf]rgfn] s;}nfO{ rf]6 k'¥ofpg' x'b}g, j? o;nfO{ d2t ug'{kb{5 .
* b'j} kIfx¿n] ;'emfPsf ;xdltsf a'Fbfx¿nfO{ pgLx¿sf lxtx¿ k"/f ug{ s;/L ;'wf/ ug{
;lsG5 eg]/ ;f]Wg'xf];\ .

• ;'emfOPsf ;'emfjx¿df hj w]/} yk l6sfl6Kk0fL cfpFb}gg\ Toltj]nf b'j} kIfnfO{ ;xdltsf]
nflu ;f]Wg'xf];\ .

;xdlt kq tyf sfo{of]hgf tof/ ug]{
(Preparation of Agreement Paper and Action
plan)

of] r/0fdf d]nldnfkstf{x¿n] kIfx¿n] lgsfn]sf
w]/} lasNkx¿ kIfx¿af6 d"NofÍg u/fO b'a} kIfx¿sf
lxtx¿nfO{ ;Daf]wg ug]{ lsl;dsf lasNkx¿ h;nfO{
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pQd lasNk klg elgG5 . tL lasNkx¿sf] klxrfg ug'{ k5{ . pQd lasNknfO{ ;femf lasNk klg
elgG5 lsgeg] o:tf vfnsf lasNkx¿n] b'a} kIfx¿sf] lxtx¿nfO ;dfwfg u5{ .

;femf lasNkx¿ klxrfg ubf{ b'a} kIfx¿sf] ;femf ;xdlt klg cfaZos k5{ . ha b'a} kIfx¿n]
To:df ;xdlt lbG5g ta Tof] ;xdlt kqdf n]Vg'kg]{ x'G5 . d]nldnfkstf{n] ;xdlt n]Vg' k"a{
kIfx¿nfO{ æca tkfO{x¿sf] oL s'/fx¿df ;xdlt eof] ca ;xdlt kq tof/ ubf{ x'G5Æ egL k|Zg
ug'{ kb{5 . kIfx¿n] ;xdlt lbP kl5 d]nldnfkstf{n] ;xdlt kq tof/ ug'{ k5 . ;xdlt kqsf]
;fdfGo 9fFrf o; lgb]{lzsfdf ;dfj]z ul/Psf] 5 .

o; r/0fdf ug'{ kg]{ tyf Wofg lbg' kg]{ s'/fx¿ M

• o; r/0fdf kIfx¿ cfP kl5 plgx¿n] ;xdlt hgfPsf ljsNkx¿nfO{ ;dembf/Lsf] ?k lbO{
To;nfO{ lnkLa4 ug'{ kb{5 . o;/L lnlka4 ubf{ pgLx¿n] k|i6;+u a'‰g] tl/sfaf6 n]Vg' kb{5
. o:tf] ;Demf}tf n]Vbf pgLx¿nfO{ To;sf cy{ a'emfpg' kg]{ /x]5 eg] ;f] ;d]t atfO{ lbg'
kb{5 .

• o:tf] ;Demf}tf tof/ ubf{ b'j} kIfnfO{ ;dfg :t/df lxt ug]{ tj/af6 tof/ ePsf] 5 jf 5}g
eGg] af/]df olsg ug'{ kb{5 .

• o;/L tof/ ul/g nfu]sf] ;xdltn] b'j} kIfsf] lxt u/]sf] 5 / b'j} kIfn] p7fPsf pgLx¿sf
cfˆgf ;/f]sf/ / ;jfnx¿nfO{ Gofof]lrt 9Ën] ;Daf]wg u/]sf] 5 eGg] ljifodf ;fd'bflos
d]nldnfkstf{ :jo+ g} ljZj:t x'g' kb{5 .

• cfk'm ljZj:t eO{ ;s] kl5 kIfx¿nfO{ o; ;xdltn] pgLx¿sf] s] s] lxt ub{5 eGg] af/]df
atfOlbg' kb{5 h;n] ubf{ pgLx¿df ;xdltsf af/]df s'g} låljwf jf zÍf g/xf]; .

• oL g} ;xdltsf a'+bfx¿nfO{ pNn]v u/L ;xdlt kq tof/ ug'{ kb{5 .
• ;xdltsf] pknlJwsf af/]df atfO;s] kl5 dfq pgLx¿n] To; ;xdltsf] sfof{Gojogsf

nflu s] s] ug'{ kb{5 jf To;df pgLx¿sf] s] s] bfloTj x'g]5 eGg] af/]df atfpg' kb{5 .
o;af6 kIfx¿n] tof/ ePsf] sfo{of]hgfsf] sfof{Gjogdf s] s] ug'{ kb{5 eGg] af/]df k|i6tf
/xg' kb{5 .

• of] ;Demf}tf nfu" ug{] ;DaGwdf tkfO{sf] cfzo s] 5 egL b'j} kIfnfO{ k|Zg ;f]Wg] cyf{t\
o;sf] sfo{fGjogdf pgLx¿sf] s:tf] ;xof]u x'g]5 eGg] af/]df kIfx¿nfO{ ;f]Wg' kb{5 .

• oL ;a} ljifodf k|i6tf cfO;s]kl5 dfq ;xdlt slxn] / s;/L sfof{Gjog ul/g] xf] eGg]
sfo{of]hgf tof/ ug'{ kb{5 .

• o;/L tof/ ul/Psf] sfo{of]hgf ;xdltkqsf] cleGg cË x'g' kb{5 . :ki6 sfo{of]hgf ljgfsf]
;xdlt g sfof{Gjog x'g g} ;lhnf] x'G5 gtM To;n] ;DaGwdf ;'wf/ ug{ ;Sb5 .

• sfo{of]hgfdf ;a}sf] ;xdlt k|fKt ePkl5 dfq To;nfO{ lnlkj4 ug'{ kb{5 .
;xdlt kq n]Vbf lgDg s'/fx¿df larf/ k'¥ofpg' kg]{ x'G5 -

* s;n] s] ug]{ < slxn] ug]{ < eGg] af/]df of]hgf agfpg'kb{5 ,
* ;xdlt kq cfjZostf cg';f/ k|lt agfpg'kb{5 ,
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* ;xdltsf a'bfFx¿ k|i6 ?kdf n]Vg'kb{5,
* ;xdlt kq n]vL ;s] kl5 b'a} kIfx¿ tyf d]nldnfkstf{x¿sf] b:tvt ug'{kb{5 .
* ;xdlt kq 9fFrfdf cfwfl/t e} n]Vg'k5{ .

of]hgf agfpFbf lgDg s'/fx¿df Wofg lbg' h?/L x'G5–
* of]hgf agfpFbf s'g\ kIfn] s] s] ug]{ xf] ;f] s'/f kIfx/sf] gfd ;lxt k|i6 ?kdf pNn]v
ug'{'kb{5 .
* s'g ldlt tyf ;dodf s] ug]{ xf] :ki6 n]Vg'kb{5 .
* :yfgsf] af/]df klg k|i6 pNn]v ug'{kb{5 .
* ;se/ d]nldnfkstf{n] cg'udg ug]{ ldlt ;d]t pNn]v ug'{ kb{5 .

• o;/L tof/ ul/Psf] ;xdltkqdf b'j} kIfsf] x:tfIf/ u/fpg' kb{5 ;fy} ;fd'bflos d]nldnfkstf{
cfk'mn] klg x:tfIf/ ul/lbg' kb{5 .

• o:tf] ;xdlt kq cfjZosQf cg';f/ ;+Vof / 9f+rfdf tof/ ug'{ kb{5 .
• ;xdltkqdf x:tfIf/ eO{;s] kl5 pSt ;xdlt kq afx]s cGo v];|f sfuhft gi6 ul/lbg'

kb{5 .
• ;fd'bflos d]nldnfksf] k|s[ofdf ljZjf; hgfO{ ;s[otf k"j{s ;xefuL ePsf]df ;j}nfO{

wGojfb lbg'xf]; .
• ;fd'bflos d]nldnfksf] k|s[of s;/L z'? ePsf] xf] ;f]xL cfwf/df pSt ;fd'bflos d]nldnfk

;qdf ePsf] ;xdlt s'g-s'g :yfgdf s'g tl/sfaf6 k7fpg' jf hfgsf/L lbg'kg]{ ;f]] af/]df
kIfnfO{ atfP/ wGoafb ;lxt ;Dk"{0f ;qsf] ;dfkg ug'{xf]; .



66
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efu – &
d]nldnfksf cfjZos ;Lkx¿

(Necessary Skills for Mediation)

Pp6f bIf ;xhstf{ g} ;kmn d]nldnfkstf{ x'g ;Qm5 . lsg ls d]nldnfk k|lqmofnfO{
;lhn};+u ;~rfng u/L ;dfj]zL lgisif{ jf ;xdltdf k'¥ofpg d]nldnfkstf{x¿df
;xhLs/0f tyf ;+rf/sf ;Lkx¿ x'g' clt h?/L 5 . ;xhLs/0f jf/] s'g} hfgsf/L gkfPsf /
;~rf/ ;DaGwL ;Lkx¿ gePsf d]nldnfkstf{n] d]nldnfk k|lqmof /fd|/L ;~rfng ug{
;Qm}gg\ . To;}n] o; cWofodf d]nldnfk k|lqmof ;~rfng  ubf{ cfjZos x'g] ;xhLs/0f /
;+rf/sf s]xL ;Lkx¿sf] ;fy} ;f]wk'5 ;Lkaf/] rrf{ ul/Psf] 5 .

;f/ ;+If]k

o; cWofosf] cWoogaf6 d]nldnfkstf{x¿n] M

;+rf/sf ljleGg ;Lkx¿ jf/] hfgsf/L k|fKt ug{ ;Sg]5g\ .

;f]wk'5 ;Lk tyf ljlwx¿ jf/] :ki6 x'g ;Sg]5g\ .

;xhLs/0f eg]sf] s] xf] < a'‰g ;Sg]5g\  .

;xhLs/0fsf ljleGg ljlwx¿ jf/] 1fg  xfl;n ug{ ;Sg]5g\ .

 p2]Zox¿

!= ;~rf/ -Communication_
@= ;lqmo ;'gfO{ -Active Listening_
#= k|lqmofTds ;'gfO{ -Reflective Listening
$= k'gs{yg -Paraphrasing_
%= ;+If]kLs/0f -Summarizing_
^= ;f]wk'5 l;kx¿ -Inquiry Skills_
&= k|Zg ;f]Wg] ljlwx¿ (Methods of questioning)
*= k'gM /rgf -Reframing_
(= cfzo / k|efj (Intent and Impact)
!)= ;xhLs/0f ;Lkx¿sf] cy{ / dxTj (Meaningf and importance of facilitation skill)
!!= dl:tis dGyg -Brainstorming_
!@= cg'dfgsf] e¥ofË (Ladder of Inference)

ljifo pklzif{sx¿
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cWofo – !$ M;~rf/ ;Lkx¿
(Communication Skills)

;f/ ;+If]k

;d'bfodf d]nldnfkstf{x¿n] ljjfb ;dfwfg ubf{ lajfbsf kIfx¿sf s'/fx¿ ;'Gg, a'‰g / Ps
csf{nfO{ ;'gfpg a'emfpg tyf pgLx¿sf] hLjgdf ;d]t ;f] ;Lk k|of]u ug{ cfjZos x'g] ePsf] x'gfn]
d]nldnfkstf{x¿sf nfuL ;~rf/ ;Lk af/] ;fdfu|Lsf] pNn]v u/LPsf] 5 .

p2]Zox¿

o; cWofosf] cWoogaf6 d]nldnfkstf{x¿n] M

• ;~rf/ eg]sf] s] xf] eGg] af/] hfgsf/L k|fKt ug{ ;Sg]5g\ .

• ;~rf/ tyf ;lqmo ;'gfO{sf ;Lkx¿ af/] 1fg xfl;n ug{ ;Sg]5g\ .

• ;f]wk'5sf ljleGg ;Lkx¿ af/] hfgsf/L xfl;n ug{ ;Sg]5g\ .

;~rf/ ;Lk

!_ ;'gfO{ ;Lk

@_ k'gs{yg

#_ ;+If]kLs/0f

$_ k'gM/rgf

%_ ;f]wk'5 ;Lk

kl/efiff

;fdfGotofM ;~rf/ eGg] ljlQs} JolQm-JolQm larsf], ;'rgf, 1fg, ;Lk, wf/0ff, tyf ljrf/ cfbfg-
k|bfg ug]{ k|lqmofnfO{ a'emfpF5 . cfhsf] ljsl;t o'udf lnlvt, df}lvs, xfpefp, lk|G6, /]l8of]
6]lnlehg, Od]n, OG6/g]6 cflb ;~rf/sf ljleGg tl/sfx¿sf] k|of]un] ubf{ l;Ëf] ljZj g} Pp6f ufpFdf
kl/0ft ePsf] 5 . ;~rf/sf] k|of]u xfdL h;/L ug]{ u5f{}+ kl/0ffd klg ;f]xL cg'?k cfpg] u5{ . xfdLn]
ljjfb ;dfwfg ubf{ ljjfbsf kIfx¿sf] s'/f Ps csf{]nfO{ a'emfpg / a'‰g ;lhnf] agfpg d]nldnfkstf{n]
k|of]u ul/g] ;LknfO{ oxfF ;~rf/ ;Lk eGg] a'‰g' k5{ . o;} qmddf  k|efjsf/L ;~rf/sf ;Lk dWo]
;'gfO{ ;LknfO{ la:t[t AofVof ul/Psf] 5 .

æ;a}hgf af]Ng dfq rfxG5g\, s]xLn] dfq ;f]Rg rfxG5g\, t/ s;}n] klg ;'Gg rfxFb}gg\ .Æ
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!_ Wofg lbP/ ;'Gg' -;lqmo ;'gfO{_

l;sfO{ M

Wofg lbP/ ;'Ggsf nfuL klxn] l;sfO{sf af/]df a'‰g' h?/L 5 . dflg;x¿df l;sfO{ ePg eg] s'g} klg
s'/fsf] ljsf; ug{ ;lsb}g . l;sfO{ cj?4 ePdf k|utL / lhjgz}nL g} cj?4 x'G5 . lxhf] :gfts
lzIff xf;Ln u/]sf] dflg; jt{dfgdf cfkmgf] l;sfO{nfO{
lg/Gt/tf lbb}g eg] eljiodf Tof] JolQm c;fGb{les x'G5 .
l;Sg rfxg] JolQm lh1f;' x'g'sf] ;fy} gd| :jefjsf] x'G5 .
To:tf] JolQmn] ;fgf tyf 7"nf dflg;af6, ;fdflhs kl/
l:ytLaf6, b}lgs 36gfaf6, ;'v-b'Mvaf6, k|z+;f-ufnL ;a}af6
l;Sg ;Sb5 . hLjgsf] ;a}eGbf dxTjk"0f{ s'/f l;Sg' xf] .
l;Sgsf nflu ;'Gg' cem dxTjk"0f{ 5 .

;'gfO{ M

;'gfO{ ;Lk k|efjsf/L ;+rf/sf] nflu clt g} dxTjk"0f{ ;Lk xf] . s'g} klg dflg;n] ;'gfO{ ;Lksf] s'zn
k|of]un] dfq k|efjsf/L ;~rf/ sfod ug{ ;S5 . xfdL ;j}n] ;+w} ;'Gg] u/]sf x'G5f}+ . ;fdfGotof xfdLn]
;'Gg] u/]sf cf}krfl/s jf cgf}krfl/s ;'gfO{x¿df ;'gfO{ ;Lksf] k|of]u u/]sf x'b}gf}+ . dflg;sf] hLjg
lhpg] Pp6f snf xf] eg] h:t} Wofg lbP/ ;'Gg' klg Pp6f snf xf] . s;} pk/ k|]d jf ;Ddfg hgfpg
klg Wofgk"a{s ;'Gg' h?/L x'G5 t/, xfd|f] ;dfhdf c?sf] s'/f ;'Gg] afgLsf] sdL 5 . ;'Gg' eg]sf] >j0f
ug'{ dfq geO{ To;sf] efj / dd{ ;d]t a'‰g' xf] . c?sf] s'/f Wofgk"j{s g;'gL lb+bf ;DaGwdf ;d]t
c;/ kg{ ;Sb5 . sfd ug]{ hfFu/ 36\g'sf ;fy} >[hglzntfdf sdL cfpF5 .

syf M

Pshgf /fdgfdL kR5Øf}/f cf]9]sf bfÅLjfnf u'?hLn] Pshgf
cfˆgf] lzionfO{ lzIff lb+b} eGb}x'g'x'GYof] ædflg;n] ;a} dflg;nfO{
k|]d ug'{ k5{, l/; /fu å]if ug'{ x'b}gÆ . lzio Psfu| eP/
u'?hLsf] cg'xf/ x]/L /x]sf lyP . crfgs w'? w'? ?g yfn] .
u'?hL cToGt k|f]T;flxt x'b} syfdf k|jflxt /;sf sf/0f lzio
/f]Psf] 7fgL eGb5g\ æafa' syfsf] /;n] ltdLn] cfF;' aufpg
yfNof} ltdL wGo /x]5f}Æ . lzion] eGof] æxf]O{g u'?hL b'O jif{ klxn] d]/f] Pp6f af]sf x/fPsf] lyof]
p;sf] bfÅL tkfO{sf] bfÅL;Fu 7\ØfSs} ldNbf] /x]5 . tkfO{sf] bfÅLn] dnfO d]/f] af]sfsf] ;Demgf ePsf]n]
/f]Psf] xF'Æ . lziosf] s'/f ;'g]/ u'?hL lhNn k/] . WofglbP/ g;'Gbf cy{sf] cgy{ x'G5 .
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s]xL k/Dk/fut dfGotfx¿

* sDhf]/ JolQmx¿ ;'Gb5g\ lsgeg] pgLx¿
s'g} ;zQm ljjfb ug{ ;Sb}gg\ .

* ;'Gg' eg]sf] ;xdtL hgfpg' xf], t/ d
pgLx¿;+u ;xdt 5}g, To;}n] ;'lGbg .

* d}n] pgLx¿sf] s'/f ;'g] eg]+ d]/f s'/f
pgLx¿nfO{ ;'gfpg ;lSbg .

s]xL ;xof]uL dfGotfx¿

* olb d}n] Wofgk"j{s ;'g] eg] pkof]uL ;"rgfx¿
kfpg] 5' .

* d}n] Wofgk"j{s ;'g]/ klg c;xdtL hgfpg
;Sg]5' .

* obL d}n] Wofgk"j{s ;'g] eg]+ pgLx¿sf s'/f
j'em]sf] 5' egL b]vfpg ;S5' .

* olb d}n] pgLx¿sf s'/f Wofgk"j{s ;'g] eg]
d]/f s'/fx¿ klg ;lhn} ;'gfpg ;S5' .

æ;'Gg]nfO ;'gsf] dfnf eGg]nfO km"nsf] dfnfÆ
-g]kfnL pvfg

;'gfO ;DjGwL s]xL dfGotfx¿

;'gfO{sf ls;Ld÷t/Lsfx¿

vf; u/]/ ;'gfO{ b'O t/Lsfaf6 ug{ ;lsG5 .

-s_ Wofgk"j{s ;'Gg' ÷ k|lt/f]w gu/L ;'Gg'

xfdLn] dx;'; ug]{ s'/f s] xf] eg] Wofg lbP/ ;'Gbf klxn] yfxf gkfPsf w]/} hfgsf/Lx¿ yfxf kfpg
;S5f}+ . olb xfdLn] Wofg lbP/ ;'Gg] afgL a;fn]sf] v08df c?nfO{ p;sf s'/f a'em]sf 5f}+ eGg] s'/f

dx;'; u/fpg ;S5f}+ . To:t} ;'gfpg] dflg; klg xfd|f s'/f ;'Ggsf nflu tof/ x'G5 . csf]{ JolQmn]
eGg vf]h]sf] s'g} klg s'/fdf dnfO{ yfxf 5 eg]/ cg'dfg ug{ x+'b}g a?  rf;f] b]vfP/ tyf pT;'s eP/
;'Gg' k5{ . c?n] af]Nbf k|lt/Iff ug]{ afgL 5f]8\g' k5{ . ;Nnfx lbg] / lg0f{o ug]{ sfo{jf6 cfkm'nfO{ 6f9f
/fVg' k5{ .

æc?x¿nfO{ ljZjf; lbnfpg] Pp6f /fd|f] pkfo ltgLx¿n] eg]sf]
s'/f Wofgk"j{s sfgn] ;'Gg' klg xf]Æ .

–-l8g /:s_
æd}n] w]/} s'/fx¿ u'dfP lsgsL ltgLx¿sf] jf/]df d clt olsg -
hfg]sf] 5' eGg] 7fg]sf] lyP“ lyP“ .Æ

–-ljn O;fS;_

eGg] JolQmn] eg]sf] s'/fnfO{ cfkm'n] s'g} k|ltlqmof glbP/ Wofgk"j{s ;'Gbf lgDg kmfObfx¿ x'G5M–
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* c?n] eGg vf]h]sf] s'/f tYo ;lxt cy{k"0f{ ?kdf j'lemG5 .

* eGg] JolQmn] eGg vf]h]sf] s'/f xfpefpaf6 klg yfxf eO{/x]sf] x'G5 .

* eGg] JolQmn] eg]sf s'/fx¿ ;'Gg]n] ;'lg/x]sf] 5' egL b]vfpg zfl//Ls xfpefp,
   ;+If]kLs/0f, k'gs{yg h:tf sfo{ ug{ ;lsG5 .

Wofgk"j{s -v_ k|ltlqmofTds ;'gfO

* ;'Ggfn] eGg] JolQm -aQmf_sf] tgfj 36fpF5 .

* n's]sf s'/f -lxt_x¿ aflx/ Nofpg d2t ub{5 .

* lxt tyf lasNkx¿ kQf nufpg ;lhnf] x'G5 .

* Wofgk"j{s ;'Ggfn] eGg] JolQmsf] cfr/0f tyf cfgL afgL kQf nufpg ;lsG5 .

d]nldnfk k|ls|ofdf k|ltlqmofTds ;'gfOnfO{ Pp6f k|efjsf/L cf}hf/sf] ?kdf lnOG5 . ;'Gg]
JolQmn] cfkmgf] k|lt/Iff ug{ tof/ x'g'eGbf eGg] JolQmn] s] eG5 ;f] s'/f k|i6 j'‰g k|ltlqmofTds
;'gfO ;Lk k|of]u ug'{k5{ . c?n] JoQm u/]sf] efjgfnfO{ a'emL p;sf egfO{x¿ jf cGt/lgxLt
efjgfx¿nfO ;'g]/ ;f]xL s'/f cfkm'n] a'em]sf] 5' egL hgfpg k|ltlqmof ug'{k5{ . c?n] JoQm u/]sf]
efjgfnfO{ dfGotf lbg lgDg cg';f/ k|ltlqmofTds cleJolQm ug'{ k5{ .

!_ gaf]n]/ ;~rf/ ug'{ M– h:t} cf+vf ;Dks{df /fVg', c+uljGof; -xfpefp, clego, O;f/f,
6fpsf] xNnfpg'_, lgofn]/ x]g'{, Wofg s]Gb|Lt ug'{ cflb .

@_ af]n]/ ;~rf/ ug'{ h:t} M–

• cF–cF, xF–xF, P–P, cflb eGg' .

• æo;n] ubf{ tkfOn] cfkm'nfO{ cK7of/f] ePsf] dxz'; ug'{ eP h:tf] 5Æ .

• æcj s] ug]{ eGg] tkfOnfO å'ljwf eP h:tf] 5 Æ .

• æof] cj:yf tkfO{+sf nfuL w]/} s7Lg ePsf] h:tf] 5 . tkfO{ w}o{ /fVg'xf]; xfdL tkfO{sf] klg
s'/f ;'G5f} .Æ .

k|ltlqmofTds ;'gfOsf kmfObfx¿M

• d]nldnfkstf{k|lt kIfx¿sf] ljZjf; a9\5 .

• a'emfO{sf] ;~rf/ x'G5 .

• b'j} kIfnfO a'‰g ;Ifd agfpF5 .

• s'/fsfgLnfO uxL/f] tx;Dd vf]tNg d2t ub{5 .

• s'/fsfgL la:tf/} ;f}xfb{|k"0f{ jftfj/0fdf x'G5 .

• kIfx¿ lar Ps cfk;df s'/fx¿ a'‰g / Ps csf{sf] efjgfnfO{ a'‰g ;xh x'G5 .

;lqmo ;'gfO{ gubf{ a]kmfObf klg 5 . jQmf;Fusf] ;DaGw lju|G5 / dfg÷OHht ug{ 5f]8\5, b'Mv
kfOG5, ;do / k};fsf] gf]S;fgL x'G5 .
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-@_  k'gs{yg M–

jQmfn], cfˆgf] s'/f elg/x]sf] cj:yfdf ;'Gg] JolQmn] efj / cy{ g5'6fO{ d'Vo–d'Vo s'/f emNsg]
u/L eGg] JolQmnfO{ g} p;}sf] s'/f bf]xf]¥ofO elglbg] sfo{ g} k'gs{yg xf] . o;/L k'gs{yg ugf{n]
jStfn] eg]sf s'/fx¿dWo] ;'Gg]n] s] slt s'/f a'em]sf] / s] slt s'/f ga'em]sf] xf] eGg] yfxf
x'G5 . o;af6 jQmfn] eg]sf] s'/fx¿ dWo] >f]tfn] h] hlt ga'em]sf] xf] ;f] k|i6 kfg{ ;Sb5 . z'?sf]
syg eGbf of] 5f]6f] x'G5 .

k'gs{yg ug]{ t/Lsf M–

æ/fdhL Û olb, d}n] tkfO{n] eg]sf] s'/f ;xL ?kdf a'em]sf] 5' eg] tkfOn]  aL/]Gb| / lzjz+s/nfO{ jif{
e/L vfwfGg lbPsfn] k};f lbg' gkg]{ / pgLx¿ /fd|f] sfd ug]{ dflg; ePsf]n] km]/L sfddf nufpg
;S5'  egL eGg vf]Hg' ePsf] xf] <

-#_ ;+If]kLs/0f

jQmfsf ;j} s'/f ;lsP kl5 ;'Gg] JolQmn] jQmfnfO g} p;sf d'Vo-d'Vo s'/fx¿ ;d]6L 5f]6s/Ldf
atfpg' g} ;+If]kLs/0f xf] . d]nldnfksf] ;qdf s'g} Ps kIfn] cfˆgf]egfO{ /fvL;s] kl5 d]nldnfkstf{n]
36gf ljj/0fsf] d'Vo d'Vo a'+bfx¿ ;d]6L 5f]6s/Ldf atfpg' kb{5 .

d]nldnfkstf{n] ;+If]kLs/0f ul/lbgfn]M–

• Ps kIfn] af]Nbf ;'g]/ a:g] csf]{ kIfnfO{ p7]sf] l/; ÷tgfj sd ug{ d2t ub{5 .

• d"n ljifoj:t'k|lt s]lGb|t u/fO ;jfn j'emgsf] nflu d4t ub{5 .

• kIfx¿n] JoQm u/]sf] s'/fx¿nfO{ ;+If]kLs/0f ubf{ pgLx¿ :jo+d\n] klg ;zlQms/0f ePsf]
dx;'; ub{5g\ .

• ;+If]lks/0f ubf{ af]Ng]nfO{ k6s-k6s af]nL/xg gkg]{ u/L >f]tfn] ;'g]sf] dx;'; e} c?sf]
s'/f ;'Gg k|]/Lt ub{5 .

-$_ k'gM/rgf

d]nldnfksf] ;qdf lajfbsf kIfx¿nfO{ cfdg] ;fdg] x'g] u/L a;fO{Psf] x'G5 . o; ;dodf kfnf]-
kfnf] pgLx¿nfO{ cfˆgf s'/fx¿ /fVg lbOPsf] x'G5 . o; ;dodf pgLx¿n] cfˆgf sygx¿df k|foM
csf]{ kIfnfO{ JoFUo ug]{, xf]RofP/ af]Ng], ufnL ug]{, ckdfg ug]{, cflb t/Lsfaf6 af]Ng] ub{5g\ . o:tf]
s'/fn] d]nldnfk k|lqmofnfO{ g} cj?4 ug{;Sb5 . o; cj:yfdf d]nldnfkstf{n] ug]{ dxTjk"0f{ sfo{
k'gM/rgf xf] .

k'gM/rgf eg]sf] Ps kIfn] csf]{ kIfnfO{ eg]sf] s'/fx¿df l/;sf] sf/0f olb g/fd|f zAb ufln–
unf}h, s6'tf, cfnf]rgf , cZnLn zAbx¿ k/]sf 5g\ eg] To:tf zAb x6fO{ csf]{ kIfnfO eGg' g}
k'gM/rgf xf] . o;f] ubf{ af]Ng] kIfsf s'/fn] ;'Gg] kIfnfO{ l/; p7L/x]sf] eP klg k'gM/rgf kl5
l/; sd eO{ laifoj:t'df Wofg hfg] / tgfj sd x'g] ub{5 . h'g s'/fn] 5nkmnnfO{ cuf8L a9fpg
d2t ub{5 . k'gM/rgf ;'gfO{ ;Lksf] Ps dxTjk"0f{ cf}hf/ xf] .
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sygsf] k'gM/rgf ug]{ t/Lsf M

• Wofgk"j{s ;'g]/ pgLx¿sf] cf;o a'em]/ dxTjk"0f{ s'/fx¿ l6kf]6 ug]{ .

• s;}nfO bf]if lbg' eGbf, jf:tljstf s] xf] eGg] ljj/0f atfpg k|f]T;fxg ug]{ .

• lgDg s'/fx¿nfO Vofn u/L ;'g]sf d'Vo c+zx¿sf] k'gM/rgf ug]{ .

* zq'tfk"0f{ / cfnf]rgfTds efiffnfO{ x6fpg] .

* dxTjk"0f{ a'Fbfx¿ h:t} cGt/lglxt ;jfnx¿, cfjZostfx¿÷rfxgfx¿ jf ljsNkx¿nfO{
         ;d]6\g hf]8 lbg] .

pbfx/0fM–

• æoL j]js'kmx¿n] d}n] eg] cg';f/ sxLn] klg sfd u/]gg\ To;}n] otL w]/} 3f6f eof]Æ . of]
jfSonfO{ bf]>f] jQmfx¿;Fu o;/L k'gM/rgf ug{ ;lsG5 - ætkfO{x¿n] pxfFsf] t/Lsf cg';f/
sfd u/]sf] eP 3f6f x'b}gYof] eGb} x'g'x'G5Æ

• k|yd kIfM d gub ltg{ ;lSbg .

• bf]>f] kIfM bfO+{df d'lG6g ;Sb}g;\ .

• k'gM/rgf M d}n] a'e]mcg';f/ tkfO{n] eGg vf]Hg'ePsf] s'/f pxfF;Fu gub geP klg tkfO{sf]
wfg r'6\bf bfO{df sfd u/]/ klg ltg{ ;Sg'x'G5 eGg] xf]Og t<

-%_ ;f]wk'5 ;Lkx¿

d]nldnfkstf{n] ljjflbt kIfx¿nfO{  pko'Qm k|Zgx¿ u/L ;xL ;"rgf k|fKt ug{ k|of]u u/Lg]
k|lqmof ;f]wk'5 ;Lk xf] . lajflbt kIfx¿ s;/L lajfbdf p7]sf] laifosf] lgisif{df k'u] eGg] s'/f
yfxf kfpg / ljjfbnfO{ ;xdtLdf k'¥ofO{ bLuf] ;dfwfg ug{ d]nldnfkstf{x¿n] ;f]wk'5 ;Lksf]
k|of]u ug'{kb{5 . d]nldnfk u/fpbf b'j} kIfn] cfkmgf s'/fx¿ /flv ;s]kl5 d]nldnfkstf{ cem k|i6
x'g tyf ljjfbsf] r'/f] s'/f] kQf nufpg, pgLx¿sf] rfxgf, lxt, ljsNk kQf nufpg tyf b'j}
kIfnfO{ cem :ki6 x'g ;f]wk'5 ;Lksf] k|of]u ug'{kb{5 . d]nldnfkstf{n] JolQmut ?kn] ;f]wk'5
;Lksf] lasf; u/]/ cfkm'nfO{ c;n k|Zgstf{sf] ?kdf lrgfpgsf] nflu ;xL ;dodf ;xL k|Zg
/fVg'kb{5 . t/, c;fGble{s jf cgfjZos k|Zg ;f]w]df d]nldnfkstf{dfly g} k|Zg lrGx p7\g
;S5 . k|Zgx¿nfO{ lgDgcg';f/ jlu{s/0f u/L a'‰g ;lsG5 .
-s_ aGb k|Zg,

-v_ v'Nnf k|Zg /

-u_ cg';/0f k|Zg .

-s_ aGb k|Zg M

s'g} k|Zg ;f]Wbf To;sf] hjfkm æxf]Æ jf æxf]OgÆ df dfq cfpg] / To;kl5 s'g} s'/f af]Ng cfjZos
gx'g] u/L hjfkm cfpg] k|Zg aGb k|Zg xf] .  k|Zgstf{n] s'g} s'/f 5f]6\s/Ldf a'‰g rfx]df cyjf xf]
jf xf]Og eGg] hjfkmdf dfq hfGg rfx]sf] v08df aGb k|Zgsf] k|of]u ug'{k5{ . k|Zgstf{n] pQ/ lbg]
JolQmjf6 7f]; pQ/ kfpg] ck]Iff /fv]sf] cj:yfdf o:tf] k|Zg ug{ ;S5 . d]nldnfk u/fpFbf laz]if
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cj:yfx¿ h:t} ;xdtL u/fpFbfsf] cj:yfdf o;nfO{ k|of]u ug{;S5g\ . 5nkmndf w]/}h;f] cj:yfdf
o;sf] k|of]u u/L /xFbf rfx]sf] hjfkm gcfO k|lqmof cj?4 x'g ;S5 .

aGb k|Zg jgfpg k|of]u x'g] s]xL zAbx¿ M–

s] < lyof] < ePg <

xf] < lyPg < u¥of] <

xf]Og < eof] < u/]g <

aGb k|Zgsf s]xL pbfx/0fx¿ M–

– s] tkfOdfly cGofo ePs} xf] <

– s] of] ljjflbt hldgdf p;sf] klg xs 5 <

– ;'/hn] tkfOnfO{ s'6]sf] xf] <

-v_ v'Nnf k|Zg M

s'g} klg pQ/ lbg] dflg;;Fu s'g} k|Zg ;f]Wbf To;sf] hjfkm la:t[t ?kdf p;sf] larf/, wf/0ff,
;'emfj ;d]t cfp5 cyjf hjfkm v'n]/ cfp5 eg] To;/L ;f]lwg] k|ZgnfO v'Nnf k|Zg elgG5 .
d]nldnfk k|lqmofdf d]nldnfkstf{n] v'Nnf k|Zgsf] k|of]u u/L ;f]wk'5 ubf{ lajflbt kIfx¿sf
c8fg, lxt / rfxgfx¿ k|i6 ?kdf a'‰g ;S5g\ . d]nldnfk calwe/ d]nldnfkstf{n] v'Nnf
k|Zgsf] k|of]u ug'{ k5{ . o;/L v'Nnf k|Zg ubf{ hjfkm lbg] JolQmn] z'?df eGbf 5'6]sf s'/fx¿ eGg]
df}sf kfpF5 . o:t} PskIfn] csf{]kIfnfO{ cfˆgf s'/fx¿, larf/x¿, wf/0ffx¿ a'emfpg d2t
ub{5 . ;fy} ljjfbsf kIfx¿sf] ;jfn, lxt / ljsNk klxrfg ug{ ;xof]u k'¥ofpF5 . c;n
d]nldnfkstf{x¿n] o;nfO{ s'zntfk"j{s k|of]u u/L cfkmgf] Ifdtf clej[l4 tyf k|bz{g ub{5g\ .

v'Nnf k|Zg agfpg] s]xL zJbx¿ M–

s] s] < s;/L < lsg < s;n] <  slxn]<  cflb .

 v'Nnf  k|Zgsf s]xL pbfx/0fx¿ M-
– cj o; laifodf tkfO{ s] eGg' x'G5 <
– tkfO{+nfO{ s;/L cGofo eof] <
– tkfO{+ lsg cGof]ndf kg'{ eof] <

-u_ cg';/0f k|Zg M

klxn] pQ/ lbg] JolQmsf] s'/f;+u bf]>f] JolQm ;xdt 5 jf 5}g egL yfxf kfpgsf nfuL ul/g] k|Zg
cg';/0f k|Zg xf] . d]nldnfksf] ;Gbe{df Pp6f kIfn] eg]sf] s'/fdf csf]{ kIfsf] wf/0ff hfGg jf
a'‰gsf] nflu d]nldnfkstf{n] s'zntfk"j{s k|of]u ug'{k5{ .

cg';/0f k|Zgsf] gd'gf M–

tkfO{+ wgu9L hfg'ePsf] xf] eGg] yfxf eof] . slxn] hfg' ePsf] lyof] / sf] sf] ;Fu} lyP <
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cWofo – !% M;xhLs/0f ;Lkx¿
(Facilitation Skills)

-s_ ;xhLs/0f ;Lk

;xhLs/0fsf] cy{

;fdfGo cy{df ;xhLs/0f eg]sf] ;d"x 5nkmn nfO{ ;lhnf] cyjf
;xh agfpg] k|lqmof xf] . ;xhLs/0f To:tf] k|lqmof xf] h;df lgikIf
t];|f] JolQmn] ;d"xx¿nfO{ cfˆgf ljifoj:t'x¿ jf/] 5nkmn ug{
;xh / ;lhnf] jftfj/0f ;[hgf u/L nlIft lgisif{df k'Ug ;xof]u u5{ . ;d"x 5nkmnnfO{ nlIft
lgisif{df k'¥ofpg ;xh jftfj/0f >[hgf ug]{ k|lqmofnfO{ ;xhLs/0f elgG5 .

;d"x 5nkmnnfO{ ;xh jf ;lhnf] agfpg ;xof]u ug]{ JolQmnfO{ ;xhstf{ elgG5 . ;xhstf{
k|lqmofsf] 1ftf xf] t/, ljifoj:t'sf] 1ftf xf]Og . d]nldnfk k|lqmofdf d]nldnfkstf{sf] e"ldsf
Pp6f ;xhstf{sf] e"ldsf dfq xf] . ;xhLs/0f ;Lk ;DaGwL /fd|f] 1fg / cEof; lagf
d]nldnfkstf{x¿n] d]nldnfk k|lqmof dfkm{t ljjfbx¿nfO{ /rgfTds Pjd\ ;femf ;xdltdf
k'¥ofpg ;Sb}gg\ . To;}n] ljjflbt kIfx¿sf] 5nkmnnfO{ ;xh 9Ëdf cufl8 a9fO{ ;femf ;xdltdf
k'¥ofpg d]nldnfkstf{x¿df ;xhLs/0f ;Lk x'g clt g} h?/L x'G5 .

d]nldnfk k|lqmofdf ;xhLs/0f ug'{sf] p2]Zo M
!= 5nkmndf ;a} ;xefuLx¿sf] ;lqmo / ;dfg ;xeflutfnfO{ k|f]T;flxt ug'{
@= cfk;L ;dembf/L a9fpg ;xof]u ug'{ .
#= ;dfj]zL Pjd\ ;j{dfGo ;xdltdf k'¥ofpg ;xof]u ug'{ .
$= ;d"xnfO{ gofF larf/x¿ Nofpg k|f]T;flxt ug'{ .

c;n ;xhstf{sf] ?kdf d]nldnfkstf{n] k|of]u ug]{ ;Lkx¿
!= v'nf k|Zgx¿ ug]{ .
@= ;j}nfO{ ;dfg Jojxf/ u/L ;dfg ;xeflutfsf] nflu k|f]T;flxt ug]{ .
#= 5nkmndf cfPsf km/s dt ljrf/x¿ /fd|/L dgg ug]{ a'‰g] .
$= 5nkmnsf] d'Vo a'Fbfx¿ ;+If]kLs/0f ug]{ / ;dLIff ug{ ;xof]u ug]{ .
%= Wofgk"j{s ;'Gg] t/ sd af]Ng] .

• k'gs{yg
• ;+If]kLs/0f
• k'gM/rgf

^= 5nkmnnfO{ ljifo s]lGb|t /fVg ;xof]u ug]{
&= ;Dj]bgzLn ;jfnx¿df ;r]t /xg] .
c;n ;xhstf{sf ;Lkx¿
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Wofgfsif{0f ;Lk M

ljjfbsf kIfx¿n] eg]sf s'/fx¿ /fd|f];Fu a'‰g / j'emfpgsf nflu ;xhstf{df Wofgfsif{0f ug]{
;Lkx¿ x'g'kb{5 . o;sf nflu lgDg s'/fx¿df Wofg lbg h?/L 5 .
• ljjfbsf kIfx¿tkm{ ;Dd'v eO{ s'/f ug]{ .
• ;j} ;Fu cfFvfsf] ;Dks{ /fVg] .
• y]uf] -rfFxL, rfO{g]hf] cflb_ h:tf zJbx¿ oyf;Sbf] k|of]u gug]{ .
• a]nfjvtdf plgx¿nfO{ xFl;nf] /fVgsf nflu ljleGg pvfg–6'Ssf, r'6\lsnf / egfO{ ;'gfpg] .

cjnf]sg ;Lk M

ljjfbsf kIfx¿sf] cg'xf/ pgLx¿sf] zf/Ll/s cËx¿sf] rnfO{, xfpefp, a;fO{  ljrf/ ug]{ /
To;sf] cfwf/df pgLx¿sf] dgf]efjgf a'‰g] .

;'Gg] ;Lk M
• egfO{ jf ts{nfO{ Wofgk"j{s ;'Gg] .
• cGo hfgsf/Lx¿ eGg k|f]T;flxt ug]{ .
• cfkm'n] a'em]sf] s'/f 7Ls eP gePsf] a'‰g k'gs{yg ug]{ .
• cfj]udf gcfpg] .
• gsf/fTds k|ltlqmof ghgfpg] .
• s;}n] eg]sf] s'/fnfO{ tTsfn :jLsf/ jf c:jLsf/ gug]{ .
• eP u/]sf s'/fx¿sf] pko'Qmtf / cg'ko'Qmtfsf] d'NofÍg ug]{ .
• cfkm'n] of] s'/f klxn] g} hfg] a'em]sf] lyP eGg] cfefif glbg] .
;f]wk'5  ;Lk M
• k|Zg ubf{ ljifoa:t';Fu ;DalGwt k|Zg ug]{ .
• ;/n / a'‰g] t/Lsfaf6 k|Zg ;f]Wg] .
• cfjZos s'/f v'Ng] u/L k|Zg ;f]Wg] -s] s;/L, slxn] cflb_ .
• bf]xf]/f] cy{nfUg], w]/} ljifo;Fu ;DalGwt k|Zg Ps}rf]6L geO{ Ps Ps u/]/ ;f]Wg] .
• ljifo eGbf aflx/ uPdf c;fGble{s ePsf] s'/f kIfnfO{ dx;'; u/fpg] .
• pQ/ lbg g;s] pQ/ cfpgsf] nflu s] ug'{ k5{ jftfj/0f tof/ ug]{ .
• ljifosf] jf:tljs ;To tYo;Dd k'¥ofpg] .

s]xL k|ltlqmof

xfO{ sf9\g', sfg]v';L ug'{, 38L x]g'{, df]afO{n rnfO{/xg', 6f]nfP/
cGoq x]g{', d';'d';' xfF:g' .

skfn sGofpg', cf]7 n]A¥ofpg', cfFvf ;Dks{ g/fVg' .

c8\sL-c8\sL af]Ng], sd af]Ng], s]xL s'/f egf}+ jf gegf}+ ug]{ .

xFl;nf] d'v nfpg', cfFvf ;Dks{, tndfly 6fpsf] xNnfpg' .

;Defljt dgf]efjgf

lbSs nfu]sf]

cndn k/]sf]
8/ qf;, nfh

:jLsf/f]lQm a'lem/x]sf]
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cfj]ufTds÷cfqmf]zo"Qm Jojxf/x¿ ;Daf]wg ug]{ s]xL tl/sfx¿

d]nldnfk ;qdf a:bf ljjflbt kIfx¿n] cfj]zdf ljleGg  lsl;dsf pQ]lht Jojxf/x¿ k|bz{g
ug{ ;S5g\ . pgLx¿sf] To:tf lsl;dsf Jojxf/x¿n] ljjfbsf] ;dfwfg ug]{ eGbf emg\ ljjfb
aNemfpg] tkm{ a9L ;xof]u k'¥ofpFb5 . To;sf/0f Pp6f ;xhstf{sf] x}l;otn] d]nldnfkstf{n]
d]nldnfk ;qdf a:bf olb s'g} klg kIfaf6 To:tf pQ]lht Jojxf/ x'g yfn]df To;nfO{ b'?T;fxL
jf lgoGq0f ug'{kb{5 . d]nldnfk ;qdf ljjflbt kIfx¿af6 k|foM k|bz{g ul/g] s]xL pQ]lht
Jojxf/x¿sf] pbfx/0f / To;nfO{ lgoGq0f ug{ d]nldnfkstf{x¿n] ckgfpg] /0fgLltx¿ af/] tn
pNn]v ul/Psf] 5 . o:tf pQ]lht Jojxf/x¿ lgoGq0f ug]{ ;a} eGbf pQd pkfo eg]sf] cfwf/e"t
dfGotf lgwf{/0f ug'{ g} xf] .

cfqmfds Jojxf/

c?nfO{ af]Ng}
glbg] Jojxf/

c?nfO{ xf]RofP/
af]Ng] Jojxf/

xNsf ?kdf lng]
jf ;Dj]bgzLn
gx'g] Aojxf/

cfwf/e't lgodtkm{ Wofg cfsif{0f u/fpb}
Ps csf{sf] cfb/ ug]{, ;j} ljrf/x¿sf] sb/
ug]{ egL ;xdt u/]sf] 5f}+ .

æcfwf/e"t lgodÆ nfO{ cf+}Nofpb} ;j}sf] ljrf/
;'Gg] eg]sf 5f}+, jxfFsf] ljrf/ klg ;'gf}+ Psl5g
w}o{tf /fVg cg'/f]w ug]{ .

o; ;qdf /xFbf xfdL ;a}n] ;a}sf] ;Ddfg
ug]{ eg]sf 5f}+ . xfdLn] agfPsf] lgodleq /
xL 5nkmn u/f}+ . oxfF xfdLn] ;a} ;dfg 5f}+
egL ;Demfpg] .

xfdLn] slta]/ 5nkmn u5f}{+ eGg] jf/] ;xdt
u/L;s]sf 5f}+ . To;}n] tf]lsPsf] lgwf{l/t
;do leq ;Sg] k|of; u/f}+ . lgwf{l/t ;do;Dd
5nkmn ub}{ hfpF egL cfu|x ug]{ .

l/;fP/ eG5 æa9\tf gaf]n,
s] vf]h]sf] t}+n]<Æ

ær'k nfuÆ æltdLn] s'/}
a'‰b}gf}, s'/} ga'emL gs/fpÆ
æklxn] d]/f s'/f ;'gÆ

ætF s] hfGb5;\, t}+n] eg]/
x'G5 < dnfO{ ;f]w s] ug'{k5{,
dnfO{ yfxf 5 .Æ

æ;a} s'/f a'em]s} xf] , o;df
w]/} 5nkmn ug{ h?/L 5}g
rfF8f] u/f}+ ;sf}+ .

/0fgLltpbfx/0fAojxf/x¿
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dl:t:s dGyg ljwL (Brainstorming Method)

s'g} klg ljifoj:t' jf ;jfn jf/] ;xefuLx¿ af6 5f]6f] ;dodf j9L eGbf a9L ljrf/x¿ lng o;
dl:t:s dGyg cToGt} pkof]uL Pjd\ k|efjsf/L ljwL dflgG5 . o; ljwLdf ;xefuLx¿nfO{ s'g}
vf; ljifo jf ;jfn lbO{G5 / To; jf/] l56f]
l56f] k|ltlqmof jf ljrf/x¿ lnO{ Go"hlk|G6 n]Vg]
sfd ul/G5 . o; ljwLsf] p2]Zo s'g} klg ljifo
jf ;jfn jf/] 5f]6f] ;dodf ;xefuLx¿ jf6
j9L eGbf j9L ljrf/x¿ ;Íng ug'{ xf] . ljrf/
x¿ ;Íng ug]{ cj:yfdf ;xefuLx¿af6 cfPsf
larf/x¿jf/] s'g} d"NofÍg ul/+b}g . cfPsf] ;a}
ljrf/x¿nfO{ lkmNk rf6{ sfuhdf l6lkG5 .
;j} ljrf/x¿nfO{ l6kL;s]kl5 cfPsf ljrf/
x¿nfO{ 5nkmndf /flvG5 . To;a]nfdfq ;j} ljrf/x¿sf] d'NofÍg ub}{ kl/dfh{g u/L ;d'xs[t
ul/G5 . 5f]6f] ;dodf w]/} larf/x¿ ;Íng ug]{ of] cToGt} ;xeflutfd"ns ljwL xf] .

d]nldnfkstf{x¿n] d]nldnfk k|lqmofdf ;d:of ;dfwfgsf] ljsNkx¿ vf]Hg jf lgsfNg of]
dl:tis dGyg ljlwsf] k|efjsf/L pkof]u ug{ ;Sb5g\ . o; ljlwsf] k|of]uaf6 5f]6f] ;dodf
w]/} ljsNkx¿ lgsfNg ;lhnf] x'G5 .

d]nldnfk ;qdf dl:tisdGyg ljwL k|of]u ug]{ tl/sfM–

!= lxtx¿ klxrfg eO{;s]kl5 ljsNkx¿ vf]hL ug{ ;xefuLx¿ lar Pp6f ljifo jf ;jfn
/fVg] .

@= 5f]6f] ;dodf a9L eGbf a9L ljsNkx¿ Nofpg ;xeflux¿nfO{ k|f]T;flxt ug]{ .

#= ;xefuLx¿af6 cfPsf ;a} lasNkx¿ lagf k|ltlqmof sfuh jf af]8{df l6Kb}hfg] .

$= ;a}af6 cfPsf ljsNkx¿ l6lk;s]kl5 cfPsf ljsNkx¿nfO{ /fd|f];Fu 5nkmn ug]{ .

%= bf]xf]l/P/ cfPsf lasNkx¿nfO{ x6fpg] / afFsL /x]sf]nfO{ ;d'xs[t ug]{ .

^= kf/:kl/s ;femf lxtx¿sf] cfwf/df ljsNkx¿sf] 5gf}6 u/L ;dfj]zL ;xdltdf k'Ug
;xof]u ug]{
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cWofo – !^ Mcg'dfgsf] e¥of· -lgisif{ tx_
(Ladder of Inference)

s'g} s'/f b]Vbf To; s'/f jf j:t'sf] jf/]df cfk\mg} ;f]rfO, sNkgf tyf ljutsf] cg'ejsf] cfwf/df
ljZn]if0f ug'{ / lgisif{df k'Ug' g} cg'dfg xf] .

cg'dfg u/]sf] s'/f ;xL jf unt b'j} x'g;S5g\ . To;}n] x/]s ljjfbsf] jf/]df cg'dfg ug'{ /fd|f]
xf]Og eGg] s'/f j'emfpg' of] ljifosf] p2]Zo xf] .

cg'dfgsf] e¥of·M

;fdfGotof xfdL s'g} s'/f b]Vbf jf ;'Gbf tTsfn} s]xL cg'dfg u5f+}{ . ToxL cg'dfgsf] cfwf/df s'g}
JofVof jf ljZn]if0f u5f}{ / To;}af6 lgisif{ lgsfN5f}+ clg lg0f{o lnG5f}+ . xfdL ToxL lg0f{onfO{ t'?Gt}
sfof{Gjog u5f}+{ . o;/L cg'dfgsf] e/dfdfq lgisif{ lgsfnL lg0f{o ubf{ Tof] ;xL jf unt h] klg
x'g ;Sb5 . of] s'/fnfO{ xfdL cg'dfgsf] e¥ofË eGb5f}+ .

jf:tjdf ePsf] s'/f Pp6f x'G5 t/ To;nfO{ xfdLn] cfk\mg} t/Lsfn] JofVof u5f}+{, cg'dfg u5f}{+ /
lgisif{ lgsfN5f} . h:t} M uf]/f] 5fnf ePsf] dflg;nfO b]Vof] eg] p;Fu w]/} k};f xf]nf, w]/} k9] n]v]sf]
xf]nf, OdfGbf/ xf]nf, d]xgtL xf]nf eGg] 7fGb5f}+ . t/ ltgLx¿ To:tf] gx'g klg ;S5g\ .

cg'dfgsf] e¥of·
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clwsf+z ;do xfdL cg'dfg u5}{+ ls M

• xfd|f lgisif{x¿ æ;ToÆ 5g\ .

• ;To k|i6 5 .

• xfd|f lgisif{x¿ tYodf cfwfl/t 5g\ .

• xfdL h] b]Vg vf]H5f}+ Tof] b]V5f}+ .

xfd|f lgisif{x¿n] csf]{k6sb]lv jgfpg] wf/0ffdf c;/ kfb{5,
h:t}M s'g} ufpFdf Psk6s afv|f rf]/L eof] / Tof] afv|f /fd eGg]
JolQmn]]] rf]/]sf] eGg] kQf nfUof] eg] csf]{ k6s km]/L rf]/L xF'+bf
klxn] klg o;}n] rf]/]sf] lyof], o;k6s klg o;}n] g} rf]/]sf] xf]
egL p;}nfO{ bf]if nufpb5f}+ . To:t} Psk6s s;}n] /fd|f] sfd
u¥of] eg] p;nfO a9L cj;/ lbOG5 / olb sfd ljuf¥of] eg]
cj;/jf6 al~rt u/LG5 .

xfdL cg'dfgsf] e/df lgisif{ lgsfN5f}+

Gofp/L  df/L  k5'tf]

Ps hgf dlxnfn] Gofp/L d';f kfn]sL x'lG5g\ . Ps lbg pgL cfkmgf] aRrfnfO emf]n'Ëf]df ;'tfP/
kfgL lng uPsL x'lG5g\ . kfgL lnP/ kms]{ kl5 9f]s}df Gofp/Lsf] d'vdf /ut nfu]sf] b]lV5g\ . To:tf]
/ut b]Vg] ljlQs} dlxnfn] cg'dfg ul5{g\ sL Gofp/Ln] d]/f] aRrfnfO{ vfof] . To;}n] p;sf] d'vdf
/ut nfu]sf] 5 . clg tL dlxnfn] Gofp/LnfO bfp/fn] lxsf{pl5g\ / Gofp/L d';f tTsfn} d5{ . t/
ha tL dlxnf cfˆgf]aRrf ;'tfPsf] 7fpFdf uOg\ ta pgn] b]lvg\sL aRrf v]nL/x]sf] 5 / glhs}
laiffn' ;k{ dl//x]sf] x'G5 .

36gfM

Ps hf]8L s]6fs]6L uxL/f] k|]d uy]{ . Ps lbg pgLx¿ afFs] lhNnfsf] r6f/sf] afFwdf e]6ug]{ afrf
u/]sf lyP . s]6f klxn] g} Tof] 7f+pdf cfO{ k'u]sf] lyof] . s]6L cfO/x]sL lyOgg\ . s]6fn] s]6L cfpg]
cfzfdf af6f]lt/ lgofn]/ x]l//x]sf] x'G5 . s]xL ;do kl5 Tof] s]6L Pp6f s]6fsf] df]6/;fOsndf
k5fl8 b'j}lt/ v'§f /fv]/ a;]/ cfpFl5g\ . df]6/;fOsnjfnf s]6fn] tL s]6LnfO afFwsf] 5]pdf 5f]8]/
hfG5 . klxnf] s]6f l/;n] r'/ eO{;s]sf] x'G5 / s]6L;Fu p af]Nb}g . s]6Ln] nfv dgfpg sf]lz; ubf{
klg p;n] dfGb}g . pgLx¿ cf-cfˆgf] 3/lt/ hfG5g\ . csf]{ lbg ltgLx¿ SofDk;df e]6\5g\ /
s]6Ln] af]Ng vf]Hbl5g\ t/ s]6f jf]Nb}g . la:tf/–-la:tf/} ltgLx¿sf] k|]d sd x'b}hfG5 / cGtdf
ltgLx¿sf] la5f]8 x'G5 . s]6fs]6L b'a}sf] cGoq ljafx eO{ aRrf hGdfO{ ;s]sf] cj:yfdf ;+of]ua;
ufpFsf] s'g} dflg;sf] lajfxdf  e]6 x'G5 . klxn] afFwdf s]6LnfO{ df]6/;fOsndf 5f]8]/ hfg] s]6f]
klg ToxLx'G5 . To;kl5 klxn]sf] s]6fn] glhs} a;]sf] Pshgf dflg;;Fu Tof] s]6f / p;;Fu} a;]sf]
s]6Lsf] s]-gftf nfUb5 egL ;f]Wb5 . Tof] dflg;n] tkfO{+nfO{ yfxf 5}g . ltgLx¿ efO-efOsf



81

5f]/f5f]/L x'g bfh' alxgL gftfsf x'g\ . of] s'/f ;'g]kl5 Tof] s]6fnfO{ 7'nf] kZrftfk\ eof] t/
kZrftfk\ u/]/ s] ug'{, Tof] j]nf;Dd ;a} s'/f lalu|;s]sf] lyof] .

d'Vo a'"bf M

dfgjLo hLjgdf cg'dfg ug'{ cfjZos 5 . w]/} h;f] ljjfbdf æxfdLnfO{ s] yfxf 5Æ / æs] cg'dfg
ub{5f}+ eGg] ljrsf] km/s klxrfg ug{ g;Sg'Æ n] s'/f km/s kf/]sf] x'G5 . ;j} tYonfO{ x]/L olb tYo
s] xf], cg'dfg s] xf], xfdLn] 5'§ofpg ;s]gf}+ eg] s'xL/f]sf]] sfu h:t} x'G5f}+ . To;}n] d]nldnfkstf{n]
d]nldnfksf] nflu cfPsf] ljjfbdf ljjfbsf kIfx¿nfO{ lgisif{sf] Tof] e¥ofËjf6 tn emfb}{ nfg'
k5{ / b]lvg] s'/f jf tYodf pgLx¿sf] 5nkmnnfO{ s]lGb|t ug'{ k5{ . lsgeg] cg'dfg unt eof]
eg] lgisif{ klg unt x'G5 .

cfzo / k|efj

xfdL cg'dfg u/L k|fo M cfzo /  k|efj jf/] lgisif{ lgsfN5f}+ . o;/L cg'dfgsf] e/df xfdLn] csf]{
kIfsf] cfzo jf/] k|i6 geO{ lgisif{ lgsfNof}+ eg] o;n] ljjfbdf hl6ntf yKb5 . To:t} cfkm"n]
u/]sf] Jojxf/n] csf]{ kIfdf s] s:tf] k|efj k/]sf] 5 To; af/] klg k|i6 x'g' h?/L x'G5 . ljjfbsf]
cj:yfdf csf]{ JolQmn] u/]sf] Jojxf/x¿n] xfdLnfO{ kf/]sf] k|efjaf/] xfdLnfO{ yfxf x'G5, lsgls
xfdLn] cg'ej u5f}{ t/ csf]{ kIfn] xfdLnfO{ lsg To:tf] Jojxf/ u¥of] p;sf] cfzo xfdLnfO{ yfxf
x'b}g .

To:t} xfdLn] csf]{ kIfnfO{ u/]sf] Jojxf/af6 p;nfO{ s:tf] k|efj k/]sf] 5 egg] af/] xfdLnfO{ yfxf
x'b}g . t/ xfd|f] cfzo xfdLnfO{ yfxf x'G5 csf]{ kIfnfO{ yfxf x'b}g . To;}n] d]nldnfk u/fpFbf Psn]
csf]{ kIfk|lt u/]sf Jojxf/x¿sf] cfzo / k|efj jf/] k|i6 kfg'{ h?/L x'G5 . d]nldnfkstf{n]
k|Zgx¿ ;f]wL cfzo / k|efj jf/] b'j} kIfx¿nfO{ k|i6 kfg'{ kb{5 .

h:t} M

tkfO{ cfˆgf] cfzo af/] olsg x'g ;Sg' x'G5 ====

t/, tkfO{sf] Jojxf/af6 c?df kg]{ k|efjaf/] tkfO{ olsg x'g;Sg' x'Gg .

Pp6f JolQmsf] Jojxf/sf] tkfO{df kg]{ k|efjaf/] tkfO{ Plsg x'g ;Sg'x'G5 ====

t/, tkfO{ csf]{ JolQmn] eg]sf] zAbx¿ jf u/]sf sfo{x¿sf] cfzo af/] olsg x'g;Sg' x'Gg .
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efu – *
d]nldnfksf cfwf/e"t  cjwf/0ff
(Basic concept for Mediation)

• ;jfn sf] kl/efiff

• ;jfn klxrfg

• ;jfn klxrfg cEof; -dfldnf cWoog_

• lxt / c8fg -kl/efiff_

• lxt / c8fgsf] klxrfg, pbfx/0f

• c8fgdf s]lGb|t d]nldnfk

• lxtdf s]lGb|t d]nldnfk

• ljsNk

• ljsNkx¿sf] klxrfg

ljifoj:t'sf] pklzif{sx¿

 o; cWofosf] cWoogaf6 d]nldnfkstf{x¿n]M

• ;jfn, cGt/lglxt lxt, c8fg / ljsNkx¿sf] jf/]df kl/eflift ug{ ;Sg]5g\ .

• c8fg, ;jfn / lxt klxrfg ug{ ;Sg]5g\ .

• ljsNkx¿sf] d'Nof+°g ug]{ af/] hfgsf/L k|fKt ug]{5g\ .

• lxt s]lGb|t / c8fg s]lGb|t d]nldnfk k|lqmof jf/] hfgsf/L k|fKt ug]{5g\ .

p2]Zox¿

d]nldnfkstf{x¿n] s'g} klg ljjfbnfO{ ;xdltdf k'¥ofpg, ;j{k|yd To; ljjfbnfO{ ulxl/P/
a'‰g kb{5 . h'g;'s} sf/0fn] ljjfb ePtfklg ljjfbsf] d'Vo ljifoj:t' cyf{t\ ;jfn klxrfg
ug'{ / ;f] ljjfbsf ljjflbt kIfx¿sf] s]-s:tf lxt tyf cfjZostf ÷rfxgf /x]sf5g\ ;f]
s'/f a'‰g' kg]{ x'G5 . To;kl5 ljjfbsf kIfsf cfjZostf k'/fug{, ljsNkx¿ sf] vf]hL u/L
pko'tm ljsNkx¿sf] klxrfg ug'{kb{5 . o; cWofodf d]nldnfkstf{x¿n] hfGg'kg]{ d]nldnfk
;DaGwL cfwf/e"t cjwf/0ffx¿ h:t}M c8fg, ;jfn, lxt, ljsNk cflbsf] klxrfg tyf d"NofÍg
sf af/] pNn]v ul/Psf] 5 .

;f/ ;+If]k
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cWofo – !& M d]nldnfksf s]xL cfwf/e"t cjwf/0ff
(Basic concept for Mediation)

-s_ ;jfn (Issue)
ljjfb ;dfwfgsf] d"Vo ljifoj:t' h;nfO{ ;jfn elgG5 . ljjfbdf d"Votof  ljifout / ;DaGwut
ul/ b'O{j6f ;jfn x'g] ub{5g .  ljifout ;jfn Pp6} ljjfbdf j9L klg x'g ;S5 . kIfx¿sf]
;xdlt cg';f/ s'g ;jfndf klxn] 5nkmn ug]{ xf], ;f]wL ;f]xL ;jfndf klxn] 5nkmn ug'{kb{5 .
b'j} kIfsf] ;jfndf ;xdlt eO{;s] kl5 7'nf] sfuhdf ptfg'{ kb{5 . ljifout ;jfnn] h'g ljifodf
ljjfb ePsf] xf] ;f] hgfpFb5 eg] ;DaGwut ;jfnn] kIfx¿sf] ljrdf s:tf] ;DaGw 5 eGg]
a'emfpg d2t ub{5 .

;jfnnfO{ hlxn] klg v'nf k|Zgsf] ?kdf /fVg'kb{5 . v'nf k|Zgsf] ?kdf ;jfn n]Vbf ljleGg pQ/
x¿ cfpg] ub{5g / ljsNk klxrfg ug{ ;lhnf] x'G5 . d]nldnfkstf{ / ljjfbsf kIfx¿sf]
5nkmnsf] d'Vo ljifo ;jfn ePsf] x+'bf o;nfO{ k|i6 ?kdf /fd|/L klxrfg ug'{ kb{5 .

kl/efiff M ;fdfGotof ljjfbsf] d'Vo ljifo-a:t' cyf{t ;dfwfg ug'{kg]{ d"Vo ljifonfO{g} ;jfn
elgG5 . ljjfbdf ;+nUg b'j} kIfsf] ljrf/df ;dfwfg ug'{kg]{ k|d'v ljifoj:t' cyf{t\ ;d:of g}
;jfn xf] . ;fdGotof ;jfn lgDg b'O{ k|sf/sf x'G5g .

!_ ljifout ;jfn M ljjfbsf] d'Vo ljifoa:t';+u ;DaGwLt ;jfnnfO{ ljifout ;jfn elgG5 .
ljifout ;jfnnfO{ b'j} kIfn] :jLsf/ u/]sf x'G5g\ . d]nldnfkstf{x¿n] ;d:of ;dfwfg ubf{ b'j}
kIfsf] ;xdlt cg';f/ s;/L of] ;d:ofnfO{ ;dfwfg ug]{ eg]/ 5nkmn cuf8L a9fpg' kb{5 .
d]nldnfkstf{n] ljjfbsf kIfnfO{ ljjfbsf] d'Vo ljifoj:t'df g} s]lGb|t /fVg] sf]l;; ug'{ kb{5 .

@ ;DaGwut ;jfn M ljjfbsf kIfx¿sf] ;DaGw;+u ;DaGwLt ;jfnnfO{ ;DaGwut ;jfn
elgG5 . of] k|ToIf?kdf gb]lvPtf klg ljjfbsf kIfx¿sf] xfpefp, Ps csf{ k|lt b]vfpg]
Aojxf/, af]nLrfnLsf] cj:yf af6 k|i6?kdf yfxf kfpg ;lsG5 . d]nldnfkstf{n] ljifout ;jfn
h:t} ;DaGw ;jfnnfO{ klg plQs} dxTj lbg' kb{5 . lsgls ;DaGw ;'wf/ ljgfsf] ;xdlt bLuf]
x'g ;Sb}g . s'g} s'g} ljjfbdf ;DaGw ;jfn ;dfwfg ePkl5 ljifout ;jfn :jtM ;fdfGo eP/
hfG5 . ;DaGw ;jfnn] ljjfbsf kIfsf] dg ldnfpg] sfd ub{5 To;}n] k|To]s ljjfbdf kIfsf]
;xdlt lnO{ ;s];Dd ;DaGw ;jfnnfO klxn] ;dfwfg ug]{ sf]lz; ug'{ kb{5 .

;jfn klxrfg ubf{ Wofg lbg'kg]{ s'/fx¿M
• ;jfn klxrfg ubf{ bf]>f] r/0fb]lv g} ljjflbt kIfsf s'/fx¿ cfpg] ePsf]n] d]nldnfkstf{x¿n]

;lqmo ;'gfO{ ug'{ kb{5 .
• ljjfbsf kIfx¿nfO{ cf-cfˆgf ;Dk"0f{ 36gf ljj/0f eGg k|f]T;flxt u/]df ;jfnx¿ klxrfg

ug{ ;lhnf] x'G5 .
• ljjfbaf/] cem} a9L k|i6 x'g d]nldnfkstf{x¿n] v'nf k|Zg ;f]wL ;jfn klxrfg ug'{ kb{5 .
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• ljjfbdf hlt ;jfn 5g lt ;a} ;jfnx¿ pk/ kIfx¿ljr 5nkmn u/fO{  ;dfwfg ug'{ kg]{
d'Vo–d'Vo ;d:ofx¿df ;xdlt sfod ePkl5 ltg}nfO{ ;jfnsf] ?kdf n]Vg] ug'{ kb{5 .

dfldnf cWoog M

/fh' e§ hUuf wgL x'g . aL/]Gb| / lzjz+s/ ul/a 5g\ . Hofnf dhb'/Ln] g} ltgLx¿n] cfˆgf]
kl/jf/sf] kfng kf]if0f ul//fv]sf 5g\ . aL/]Gb| / lzjz+s/sf] egfO{ cg';f/ hUuf hf]Tg /
v]tLkftL u/] jfkt /fh'n] k|To]s aif{ Psd'i6 pgLx¿nfO{ ? !),)))÷– lbG5' egL d~h'/ ug'{
ePsf] lyof] t/, lnlvt ;Demf}tf eg] ePsf] lyPg . b'j}n] /fh'sf] 3/df lbg /ft sfd u/] .
aif{sf] cGTodf /fh'n] lbG5' egL dGh'/ u/]sf] /sd aL/]Gb| / lzjz+s/n] dfu u/] . /fh'n]
pgLx¿nfO{ vfBfGg lbPsf] 5' egL k};f lbg cl:jsf/ u¥of] . /fh'n] pgLx¿nfO{ eGof] ls
aif{sf] cGTodf d}n] ltdLnfO{ ?= !),)))÷– lbG5' eg]sf] s'g} k|df0f 5}g . aL/]Gb| / lzjz+s/
/fd|f] sfd ug]{ dfG5] x'g\ . To;}n] /fh'n] pgLx¿nfO{ csf]{ jif{ klg /fVg rfxGYof] t/ aL/]Gb| /
lzjz+s/n] b'j} hgf uflj;df cfP uflj;n] pgLx¿nfO{ d]nldnfk ;ldltdf k7fof] / b'j}
kIfn] d]nldnfk ;qdf ;xefuL x'g pkl:ylt hgfPsf 5g\ .

Dfflysf] dfldnf cWoognfO{ x]bf{ pQm 36gfsf] ;jfn lgDg adf]lhdsf] x'g ;S5 .
ljifout ;jfnM aL/]Gb||, lzjz+s/ / /fh' ljrsf] Hofnf ;DaGwL ljjfb nfO{ s;/L ;dfwfg ug]{ <
;DaGwut ;jfnM aL/]Gb||, lzjz+s/ / /fh' ljrsf] lju|]sf] ;DaGwnfO{ s;/L ;'wf/ ug]{ <

-d]nldnfkstf{x¿n] ;jfn klxrfgsf] nflu ;xdlt lnPsf]_
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-v_ c8fg / lxt (Position and Interest)

c8fgM

;fdfGotof ljjfbsf kIfn] h] rflxG5 egL dfu ub{5g\ / To;}df cl8u /xG5g\ Tof] g} p;sf]
c8fg xf] . b'j} kIfx¿ cf-cfˆgf] 7fFpdf cl8u /lx/xg' cyf{t\ lh4Lsf] cj:yfdf g} /xg' c8fg xf]
eGg ;lsG5 .

-dflysf] dfldnf cWoogdf /fh' e§n] aL/]Gb| / lzjz+s/nfO{ ?= !),)))÷– lbGg eGg' c8fg xf] ._

lxtM

lxt eg]sf] ljjfbsf kIfleq /x]sf] To:tf] cGt/lglxt rfxgf xf] h;n] pgLx¿n] rfx]sf] s'/f kfpg
k|]l/t jf lgb]{lzt ub{5 . cyf{t\, tkfO{ h] rfxg'x'G5, Tof] lsg rfxg' x'G5 elg k|Zgubf{ kIfaf6
cfpg] pQ/ g}  p;sf] lxt xf] . lxtnfO{ cfjZostf tyf rfxgf klg eGg ;lsG5 . ;fdfGotofM
lxtx¿ tLg k|sf/ sf x'G5g .

-!_ AolQmut lxt M AolQmut lxt eGgfn] JolQm ljz]if jf cfkm'n] dfq rfx]sf] rfxgf tyf O{R5f xf]
h;n] ljjfbdf ;+UnUg Ps kIfsf]dfq rfxgf k'/f ub{5 . JoQmLut lxt cfk'mnfO{ dfq ;'/lIft /fVg],
;fF3'/f] / k|ltkwL{ x'G5 .

-@_ ;fd'lxs lxt M ;fd'lxs lxt eGgfn] ljjfbdf ;+nUg b'j} kIfsf]dfq lxt geO{ ;Dk"0f{ ;d'bfo
nfO{ kmfObf lbg] lxt eGg] a'lemG5 . ;fd'lxs lxtnfO{ ;femf lxt klg eGg ;lsG5 h;n]] ;Dk"0f{
;d'bfonfO{ kmfObf k'¥ofpF5 .

-#_ kf/:kl/s lxt M b'j} kIflar ufFl;Psf] lxt cyf{t\ Ps csf{ ljrsf] lge{/tfnfO{ kf/:kl/s lxt
elgG5 . kf/:k/Ls lxt km/flsnf] v'nf / ;dembf/Lk"0f{ x'G5 . d]nldnfkstf{n] JoQmLut lxt eGbf
;fd'lxs tyf kf/:kl/s lxt lgsfNg] k|of; ug'{ kb{5 h;n] ubf{ ;j} kIfx¿sf] cfjZostfx¿
k'/f ug{ ;lhnf] x'G5 .

c8fg tyf lxtsf] klxrfgM

• c8fg tyf lxtn] ljjfb ;dfwfgdf 7'nf] e"ldsf v]Ng] ePsf]n] d]nldnfkstf{x¿n] lxt tyf
c8fgsf af/]df k|i6 ?kdf a'em]sf] x'g'kb{5 . ;fdfGotof lxt tyf c8fgx¿ p:t} p:t}
nfU5g\ logLx¿sf] klxrfg ug{ ufx|f] kb{5 . k|foM h;f] ljjfbdf klxn] c8fgx¿
b]vfkb{5g\ . c8fgnfO{ lxtdf kl/0ft ug]{ cfjZos ;Lk d]nldnfkstf{n] l;s]sf] x'g' kb{5 .

• kIfn] c8fg /fv]kl5 d]nldnfkstf{n] …lsg / s] sf nflu, eGg] k|Zg u/]/ c8fg /fVgsf]
k5fl8sf] sf/0fx¿ kQf nufpg ;Sb5 . …lsg… eGg] k|Zg u/] kl5 k|fo cfpg] pQ/x¿
ljjfbsf kIfsf lxt x'G5g\ .

pbfx/0fM

!= /fds'df/Ln] elgg\ æd 3/sf] sfd ulb{g .Æ
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…lsgÚ <

/fds'df/Lsf] ;Defljt lxtx¿ M

• sfof{nodf ca]/;Dd sfd ug'{kg]{ ePsf]n] ======

• ;fdflhs sfddf a9L ?lr ePsf]n] =======

• d cfˆgf] k9fO /fd|f];+u ug{ rfxG5' ==============

@ = /fdn] eGof] d cfˆgf] bfh' efph"af6 cnu a:5'' .

…lsgÚ <

/fdsf] ;Defljt lxtx¿

• bfh' efph"n] d]/f] sfdsf] plrt d"NofÍg  gu/]sf]n] ===========

• bfh' efph"n] vfg nfpg nufot n'ufsk8fx¿ glbPsf]n] =========

• /fd|f];+u :s'ndf k9fO{sf] Aoj:yfdf u/L lbPsf]n] ============

#= aL/]Gb||n] eGof] dnfO{ d]/f] cfdf a'jfn] c+z lbg}k5{ .

…lsgÚ <

aL/]Gb|sf] ;Defljt lxtx¿–

• vfg nufpgsf] Joj:yf /fd|f] ug{{ .

• k9fpg n]vfpg sf] Joj:yf ug{ .

• =========================================

• ============================================
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;xefuLx¿nfO{ cem k|i6 ug]{ s]xL dxTjk"0f{ a'"bfx¿

• ?vsf] h/f h:t} lxtx¿ klg n's]sf x'G5g . o; leq kIfx¿sf] rfxgf, cfjZostf, 8/, qf;
Pjd ;/f]sf/x¿ /x]sf x'g ;S5g\ .

• c8fgx¿ ?vsf] dflyNnf] efudf xfFuf, kmn h:t} k|i6 b]lvG5g\ .

• ?vsf h/fx¿ x]g{sfnflu cf}hf/sf] cfjZos eP h:t} lxt kQf nufpg ;Lk rflxG5 .

• d]nldnfkstf{n] c8fgsf] cj:yfaf6 aflx/ NofO{ b'j} kIfnfO{ of] ;d:of ;femf ;d:of xf]
eGg] dx;';  u/fO{ cGt/lglxt lxtx¿ klxNofpg ;xof]u ug'{ kb{5 .

c8fgdf s]lGb|t d]nldnfk tyf lxtdf s]lGb|t d]nldnfk

c8fgdf s]lGb|t d]nldnfk

• ljjflbt kIfx¿sf ;j} lxtx¿ k|s6 x'+b}gg\ .

• b'j} kIf cf–cfˆg} lh4Ldf cl8u /lx/xG5g .

• b'j} kIfx¿ cf–cfˆgf rfxgfx¿ jf cfjZostfaf6 jl~rt x'G5g .

• ljsNkx¿sf] vf]hL aGb x'G5 .

• >[hgfTds ;dfwfg x'gaf6 /f]lsG5 .

• b'j} kIfx¿ ljr xf/–hLtsf] ;Defjgf a9L x'G5 .

• w]/} /fd|f] eP ;Demf}tfdf ljjfb 6'lËG5 .

d]/f] c8fg                      afb–ljjfb                      ltd|f] c8fg

hLt–xf/

cyjf

;Demf}tf

lxtdf s]lGb|t d]nldnfk

• b'j}kIfn] cf–cfˆgf rfxgfx¿ / cfjZostfx¿ k"/f x'g] pkfo lgsfN5g\ .

• ;dfwfgsf] /rgfTds pkfo lg:sG5 .

• b'j} kIfljr Ps cfk;df ljZjf; a9\5 h;n] c;n ;DaGwsf] ljsf; ub{5 .

• b'j}kIfx¿n] hLt-hLtsf] dxz'; ub{5g\ / ;xdlt bLuf] /xG5 .
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d]/f] b[li6sf]0f             ;jfn                ltd|f] b[li6sf]0f

d]/f]                  rfxgf ÷cfjZostf                   ltd|f]

ljsNkx¿ d"NofÍg

sfo{ of]hgfdf ;xdlt

hLt–hLt
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jfbljjfb

c8fg

-u_  ljsNkx¿sf] klxrfg (Identification of Options)

kl/ro M

;fdfGotofM ljsNk eg]sf] ;dfwfgsf] pkfo xf] . d]nldnfkstf{x¿n] ljjfbsf kIfx¿nfO{ ljjfb
;dfwfgsf pkfo vf]Hg hlt ;Sof] a9L dl:tis dGyg ug{ k|]l/t ug'{ kb{5 . o;sf lgldQ
kIfx¿sf ljrdf Ps cfk;df 5nkmn u/fO{ a9L eGbf a9L ljsNk lgsfNg] k|of; ug'{ kb{5 .
x/]s ljsNkn] ljjfbsf kIfx¿sf] lxt g;d]6]sf] x'g;S5 . ;j} ljsNkdf ;j} kIfsf] d~h"/L x'g'
cfjZos 5}g . ;se/ d]nldnfkstf{x¿n] b'j} kIfsf] k|To]s lxt tyf rfxgf k'/fx'g] ljsNk vf]Hg
kIfx¿nfO{ ;xof]u ug'{ kb{5 . ljsNk g} ;xdltsf] cfwf/ ePsf]n] o;nfO{ d"NofÍg  ug'{ kb{5 .

c8fgx¿nfO{ lxtdf kl/0ft ug{ ÆlsgÆ k|Zg u/]em} cfPsf lxtx¿nfO{ Æs;/LÆ eGg] k|Zgn]
;DefAo ;dfwfgsf pkfox¿ lgsfNg ;xof]u ub{5 .

Ps kIf                                          csf]{ kIf

lsg <

 Ps kIfsf lxtx¿           csf]{ kIfsf lxtx¿
 !====== !=======

@======  @=======

;jfn

s;/L <

ljsNkx¿

!===

@====

pQd ljsNk

hLt hLtsf] ;xdlt

ljsNksf pbfx/0f x¿
/fh' e§ d ltdLx¿n] jif{ e/L vfPsf] cgfhsf] /sd s6fO{ ? $))) lbG5g .
jL/]Gb| lzjz+s/ M xfdLx¿nfO{ lbPsf]  vf¢fGgsf] /sd s6fO{ afFsL /sd ?= *))) lbg' kg]{ .



90

efu – (
d]nldnfk ;q kZrft\sf] cj:yf

!= ;xdltsf] cg';/0f

@= a6gf

ljifo pklzif{sx¿

o; cWofosf] cWoogaf6 d]nldnfkstf{x¿n]M

• ;xdlt kZrft\ d]nldnfkstf{sf] e"ldsfsf] af/]df hfgsf/L k|fKt ug{ ;Sg]5g\ .

• a6gfjf/] 1fg xfl;n ug{ ;Sg]5g\ .

p2]Zox¿

ljjfb ;dfwfg kl5 ;f] sf] cg'udg dxTjk"0f{ x'g] ub{5 . ;fy} s'g}klg ljjfbdf ljjflbt kIfx¿
;xdltdf k'Ug g;Sg] kl/l:yltsf] >[hgf x'g uPdf ;f] af6 eljiodf x'g] kl/0ffdsf] af/]df
cfjZostf cg';f/ s'g} Ps kIf;Fu d]nldnfkstf{n] ug]{ s'/fsfgL af/] a6gfsf]
hfgsf/L af/] rrf{ ul/Psf] 5 .

;f/ ;+If]k
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cWofo -!* M d]nldnfk ;q kZrft\sf] cj:yf

;xdltsf] cg'udg (Follow-up after agreement)

;fd'bflos d]nldnfk sfof{nodf b'O{j6f kIfx¿ljr ePsf] ljjfb ;dfwfg ug{ k|ToIf 5nkmn
u/L s] ug]{, s;/L ug]{, slxn] ug]{, s;-s;n] ug]{, sxfF ug]{ cflb s'/f :ki6 x'g] u/L ul/Psf] lnlvt
afrf aGwgnfO{  ;xdlt elgG5 . o;/L ;xdlt kq jlg;s]kl5 ;DalGwt ljjflbt kIfx¿n]
cfˆgf]/fhLv'zLn] tof/ kfl/Psf] ;xdlt kqdf pNn]v ul/Psf ljifox¿sf] kfngf / sfof{Gjog ug'{
kg]{ st{Jo x'G5 . olb ;xdlt kqdf pNn]v ul/Psf ljifox¿sf] kfngf / sfof{Gjog ;DalGwt b'j}
kIfx¿af6 x'g ;s]g eg] ljjfb km]/L alNemg] ;Defjgf /xG5 . t;y{ Ps k6s ;xdlt eO{
d]nldnfk eO;s]sf] ljjfb km]/L alNemg glbg d]nldnfkstf{n] d]nldnfk kZrft\ ;xdlt cg';f/
sfo{ ePgePsf] jf/] hfgsf/L ;do-;dodf lnO{/fVg' kg]{x'G5 . d]nldnfk kZrft\ o;/L
hfgsf/L lng] sfo{nfO{ g} cg'udg ug]{ elgG5 . ;xdlt kq sfof{Gjog eP-gePsf]jf/] cg'udg
ubf{ olb s'g} sf/0fa; s'g} PskIfaf6 ;xdlt kqdf pNn]v eP cg';f/sf] argj4tf k"/f x'g
g;s]sf] cj:yf b]lvg cfPdf d]nldnfkstf{n] To;af/] ;f]w-vf]h u/L ;DalGWft kIfnfO{ k"/f ug{
jf sfof{Gjog ug{ ;xof]u ug'{sf ;fy} ;xof]u ug'{ kb{5 . To;}n] ljjfb ;dfwfg eO{ d]nldnfk
eO{;s]kl5 klg ;xdlt kq cg';f/ sfdx¿ eP-gePsf] af/] cg'udg ug'{ h?/L x'g]5 . cg'udg
ubf{ vf;u/L ;xdltsf a'Fbfx¿sf] sfof{Gjog / d]nldnfkkl5 ;DalGwt kIfx¿ ljr cfk;L
;DaGw / ;f}xfb{tf jf/] hfgsf/Lx¿ lng' kb{5 . olb s'g} jfwf-c8\rg b]lvg cfPdf To:tf jfwf
c8\rg s;/L x6fpg ;lsG5 eGg] af/] d]nldnfkstf{n] ;xof]u ug'{k5{ .

;xdlt kl5sf] cg'udg

;xdlt kl5sf] cg'udg eGgfn] ljjfbsf kIfx¿ ljr ePsf] ;xdlt cg';f/ kIfx¿4f/f ;xdlt
sfof{Gjog ePsf] 5 jf 5}g egL ;DalGwt :yfgdf g} uO{ hfgsf/L lng] k|lqmofnfO{ a'lemG5 .

cg'udg lsg ug]{ <

• d]nldnfkdf ePsf] ;xdlt cg';f/ sfd x'g ;Sof] ls ;s]g eGg] yfxf kfpg cg'udg ug'{
kb{5 .

• ;xdlt sfof{Gjog eP gePsf] yfxf kfpg .

• ;xdlt sfof{Gjog gePsf] eP s;/L u/fpg] eGg] hfgsf/L lng jf lbg .

• d]nldnfk k|lqmofaf6 ePsf] ;xdltaf6 ;fdflhs ;b\efj sfod eP gePsf] hfgsf/L lng .

• d]nldnfk k|ltsf] hglj:jf; hufpg .

• d]nldnfkaf6 nfeflGjt ;d'bfosf] ;Gt'li6 yfxf kfpg .
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cg'udg s;/L ug]{ <

• ljjfbsf kIfx¿nfO{ e]6]/,

• ;d'x 5nkmn u/]/,

• ljjfbsf kIfx¿nfO{ cg'ej cfbfg k|bfg sfo{qmddf ;xefuL u/fP/,

• ;d'bfosf JolQmx¿;+u ;f]wk'5 u/]/,

• :yfgLo lgsfo jf ;DalGwt sfof{noaf6 hfgsf/L lnP/ .

cg'udg slxn] ug]{ <

• ;fdfGotof ;xdlt ePsf] # dlxgf b]lv ^ dlxgf leq .

• s'g} lglZrt ;do tf]lsPsf] ;xdltsf] xsdf ;f] cjlw ljt] kl5 .

• s'g} ;xdlt tTsfn} sfof{Gjog ug'{kg]{ k|s[ltsf] /x]5 eg] z'? b]lv g} cg'udg ug'{ kb{5 .
cg'udg cfjZostf cg';f/ Ps eGbf al9 k6s klg ug'{ kb{5 .
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cWofo – !(M a6\gf÷jf6\gf

PsfGt jftf{ (Caucus)

;fd'bflos d]nldnfk k|lqmofdf :yfg, ljifo, ;+/rgf ljz]ifsf] sf/0fn] PsfGt jftf{ ug]{ jf gug]{
ul/Psf] kfOG5 . To;df klg JolQm JolQm ljrsf] ljjfbdf k|foMh;f] PsfGt jftf{ ug]{ u/LPsf]
5]g . lsgsL o;n] kIfx¿ ljrsf] Ps cfk;df zÍf a9fpg]
jf kIf / ;fd'bflos d]nldnfkstf{  ljrsf] ljZjf;df sld
Nofp5 egL 7fGg] ul/G5 . t/ Ps eGbf jl9 ljjflbt
kIfx¿ ;+nUg ePsf] ;d'x ljjfbdf eg] PsfGt jftf{sf]
k|of]u ug]{ u/LPsf] 5 . ;fd'bflos d]nldnfk k|lqmofsf] s'g
;dodf PsfGtjftf{ ug]{ eGg] s'g} 7f]; lgod 5}g . of]
ljifoa:t' / kIfx¿sf] cj:yf x]/]/ cfjZostf cg';f/ s'g
;dodf ug]{ eGg] to ul/g] ul/Psf] kfOG5 . ljleGg :yfg,
k|rng / kIfx¿sf] ju{ ljz]if x]/]/ km/s km/s ;dodf
PsfGt jft{f ug{ pko'Qm dflgG5 . h:tf] kIfx¿sf ljrdf
olb d]nldnfksf] nflu aftf{ u/fpg' kg]{ xf] eg] larsf]
dflg;n] b'j} kIfnfO{ Ps} :yfgdf Nofpg' k"j{ g} b'j} kIf;+u
k|z:t k6s PsfGt jftf{ ug'{ kb{5 . t/ cGo ljjfbdf eg]
b'j} kIfn] cf-cfˆgfs'/fx¿ atfO{ ;s]kl5 jf b'j} kIfx¿ ljrdf ;dfwfg ug'{ kg]{ ;jfnx¿df b'j}
kIfx¿sf] ;xdlt sfod eO{ ;s]kl5 ug{] ul/Psf] kfOG5 . To;sf/0f PsfGt jftf{ -ss;_ nfO{
rf}yf] jf k+frf} s'g r/0f kl5 ug]{ of] ;do, kl/l:ylt, ljjfbsf] ljifoj:t', aftf{df kIfx¿sf] k|Zt'lt
OToflbdf lge{/ ub{5 . olb kIfx¿n] cf-cfˆgf] s'/f jf 36gfx¿ atfO;s] kl5 yk s'/f ug{ ;s]gg\
jf Psn] csf{sf] ;fd'Gg]df s'/f /fVg ;s]g jf rfx]g / jftf{ cj?4 x'g nfUof] jf ;DaGw emg\
lju|g tkm{ nfUof] eg] To; cj:yfdf ;jfnx¿sf] klxrfg ug'{ k"j{ g} klg PsfGt jftf{ ug'{kb{5 .

PsfGt jftf{ -ss;_ df a:g' cuf8L Wofg lbg' kg]{ s'/fx¿

• kIfx¿nfO{ v'n]/ cf-cfˆgf egfO{, ;f]rfO{ tyf ljsNkx¿ nufot eljiosf of]hgfx¿
atfpg k|]l/t ug{'kb{5 .

• jftf{df eP u/]sf ;j} s'/fx¿ uf]Ko x'g]5g\ eGg] af/]df klxn] g} atfpg' kb{5 .

• ljjfbsf] 5nkmnsf] qmddf kIfx¿ cf cfkmg} c8fgdf sfod /x]sf] cj:yfdf jftf{ ug{
pko'Qm x'g] .

• d]nldnfk e} /x]sf] :yfgdf PsfGt jftf{ ug{ pko'Qm 5 5}g egL larf/ ug'{ kg]{ .

• d]nldnfkstf{n] ljjflbt kIfx¿;+u jftf{ ubf{ kfn} kfnf];+u 5'§f 5'§} cfjZostf cg';f/
PsfGtjftf{ ug{ ;lsg] s'/f hfgsf/L u/fpg' k5{ .
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• x/]s d]nldnfk k|lqmofdf kIfx¿;+u PsfGt jftf{ ug'{ g} k5{ eGg] s'g} h?/L 5}g . o;sf]
k|of]u d]nldnfkstf{n] cfjZostf cg';f/ ;xL ;dodf ljjfbsf kIfx¿nfO{ d]nldnfksf]
ljGb';Dd k'¥ofpg ug'{ kg]{ x'G5 .

• d]nldnfkstf{n] PsfGtjftf{df kIfx¿nfO{ jf6\gfsf] k|of]u ug{ ;S5 .

• PsfGtjftf{sf] k|of]u kl5 k'gM d]nldnfk ;q z'? u/L k|lqmof cuf8L j9fpg' k5{ / jftf{sf]
c;/sf] d"NofÍg  ug'{ k5{ .

• k|To]s PsfGtjftf{ kl5 d]nldnfk ;qnfO Psl5gsf] nfuL lj>fd lbg' k5{ .

• PsfGt jftf{ ubf{ kIfx¿n] s'g} bjfj dxz'; ug{'[x'b}g / jftf{ ;/n / :jefljs?kdf x'g'k5{ .

PsfGt jftf{ -ss;_ df a:g' cuf8L lbg'kg]{ hfgsf/L tyf lng'kg]{ ;xdltx¿

PsfGtjftf{{ (Caucus) df kIfx¿nfO{ n}hfg' cuf8L ljjfbsf kIfx¿nfO{ lgDg s'/fx¿df
hfgsf/L u/fO{ ;xdtL lng' kb{5 .

– PsfGtjftf{ (Caucus) ubf{ To;sf] nIo s] xf], s;/L ug]{ / To;df ;fd'bflos d]nldnfkstf{sf]
s] e"ldsf x'G5 eGg] af/]df kIfx¿nfO{ :ki6 ?kdf atfpg' kb{5 .

– b'j} kIf;+u cnu-cnu s'/f ug]{ k|:tfj /fVg] / ;f] sf nflu b'j};+u ;xdlt lng' kb{5 .

– PsfGtjftf{ yfNg' cuf8L o;/L PsfGt jftf{ ug'{sf] sf/0f s] s] x'g\ plgx¿nfO{ lj:tf/df
atfpg' kb{5 .

– PsfGtjftf{df a:g' cuf8L ;Dej eP;Dd kIfx¿ s} ;xdltdf sf];+u klxn] a:g] eGg]
olsg ug'{ /fd|f] x'G5 .

– PsfGtjftf{ ubf{ b'j};+u kfn}-kfnf] a:g' kb{5 .

;fd'bflos d]nldnfkstf{n] o:tf] PsfGtjftf{ (Caucus) af6 lgDg s'/fx¿ kQfnufpg] k|oTg ug'{
kb{5 .

– ljjfbsf] af:tljs h8\ jf sf/0f s] /x]5 <

– ljjfbdf s] s:tf bfpk]+rx¿ ePsf /x]5g\ <

– ljjfbdf c? s-s;sf] ;+nUgtf /x]5 <

– ljjfbdf c?x¿ klg ;/f]sf/jfnf /x]5g\ ls <

– ljjfb ;dfwfg ug{df jf gug{df c?x¿sf] s] s:tf] :jfy{ /x]5 <

– ljjfbsf sf/0fn] kIfx¿n] s] s:tf sl7gfO{, cK7\of/f jf cGofo, dsf{ jf ;d:of ef]Ug'
k/]sf] /x]5 <

– s] s] ePdf kIfx¿n] ;xdlt hgfpg ;Sb5g\ <
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– d]nldnfkaf6 kIfx¿n] s] xfl;n ug{ vf]h]sf 5g\ <

;fd'bflos d]nldnfkstf{n] o:tf] PsfGtjftf{ (Caucus) af6 h] h:tf] hfgsf/L kfPsf] ePklg
kIfx¿sf] ;s[o ;xdlt (Active Consent) ljgf s'g} klg s'/f 5nkmnsf] ;dodf jf cGoq
slx+klg k|sfzdf Nofpg' x'+b}g . oxf+ ;s[o ;xdlt (Active Consent) eGgfn] kIfn] jf]n]/ jf
n]v]/ of]–of] egL lbg' eg]/ lbPsf] ;xdlt xf] . olb s'g} s'/f csf]{ kIfnfO{ atfpg] jf gjtfpg] eGg]
ljifodf ss;df ;+nUg kIfn] s'g} /fo JoQm gu/]df d]nldnfkstf{n] To:tf] s'/f uf]Ko /fVg'
kb{5 .

-v_  ljjfbsf] ;dfwfg vf]Hg jf ljsNk kQf nufpg M

– slxn]sfxL+ ljjfb ;dfwfg qmddf ljsNk klxrfg ubf{ kIfx¿n] cfˆgf egfO{ jf ljsNkx¿sf
af/]df atfpFbf csf]{ kIfn] s] k|ltlqmof lbg] xf] eGg] af/]df å''ljwf x'g;S5 .

– h:t}M sf/vfgfdf sfd ubf{–ub}{ s'g} sfdbf/sf] d[To' eof] . cj Ifltk"lt{sf] ljjfb 5 .
sf/vfgfsf] tkm{af6 slt Ifltk"lt{ lbg] / sfdbf/sf] kl/jf/n] slt dfUg] b'j} b'ljwfdf x'G5g\
. o:tf] j]nfdf sf/vfgfsf] Dofg]h/n] dfgf} Psnfv lbG5' eGof] eg] ;f] /sd dhb'/sf] kl/
jf/n] ;f]+r] eGbf w]/} sd jf w]/} a9L x'g ;Sb5 . w]/} sd ePdf dhb'/sf] kl/jf/ pQ]lht eO{
:ylt c/fhs x'g ;Sb5 . a9L ePdf cgfjZos ?kdf a9L vr{ x'g hfG5 / eljiosf] nflu
csf]{ cgfjZos af]em x'g hfG5 . sfdbf/sf] kl/jf/n] klg slt dfUg] pgLx¿ klg b'j}
å'ljwfdf x'G5g\ .

– o:tf] j]nfdf kIfx¿n] s'g} Ps t6:y t];|f] kIf;+u slt Ifltk"lt{ lbg] jf lng] eGg] af/]df
;Nnfx lng rfxG5g\ . h;sf] nflu ;fd'bflos d]nldnfkstf{ g} pgLx¿sf] nflu ;Nnfx
lng] dfWod (Advisor) aGg' kb{5 .

– d]nldnfdstf{n] PsfGtjftf{df ætkfOn] o;f] ug'{xf]; / d csf]{nfO{ o;f] eG5'Æ eg]/ ;Nnfx
lbg] sfd ug'{ x'b}g .

– kIfx¿n] s] s:tf] ;f]r]sf 5g\, s] ug]{ of]hgf 5 jf s'g ljsNkdf ;xdt x'g ;Sb5g\ eg]/
csf]{ kIfnfO{ atfpg] xf], ;f] ;DaGwdf k|i6?kdf cg'dlt lng' kb{5 .
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efu – !)
 sfg"g, dfgj clwsf/ tyf ;fdflhs Gofo

(Basic information about Law,
Human Rights and Social Justice)

d]nldnfk k|lqmof s'g} sfg"gL cyjf cbfntL k|lsof xf]Og . o; k|lqmofdf s'g} ;fIfL, k|df0f
tyf P]g sfg"gsf] k|of]u vf;} cfjZos x'b}g t/ klg d]nldnfk u/fpFbf /fHosf] k|rlnt sfg"g,
dfgjclwsf/sf] Joj:yf tyf ;fdflhs Gofosf] k|lts"n x'g]u/L ul/g' x'+b}g . To;}n]
d]nldnfkstf{x¿n] sfg"g ;DaGwL ;fdfGo 1fgsf] ;fy} dfgjclwsf/ tyf ;dflhs Gofo
;DaGwL k|rlnt Jojxf/ ;DaGwLdf hfgsf/L /fVg' h?/L x'G5 . lsgls o:tf] 1fgn]
d]nldnfkstf{x¿nfO{ k|rlnt sfg"g tyf cGo Joj:yfx¿ cg's"n d]nldnfk u/fpg ;xof]u
k'Ub5 . To;}n] o; cWofodf sfg"g ;DalGw ;fdfGo hfgsf/Lx¿ / dfgjclwsf/ tyf
;fdflhs Gofo ;DaGwL Joj:yfx¿ jf/] rrf{ ul/Psf] 5 .

;f/ ;+If]k

o; cWofosf] cWoogaf6 d]nldnfkstf{x¿n]M

• d]nldnfkstf{x¿n] sfg"g ;DaGwL s]xL hfGg} kg]{ k|fjwfgx¿ jf/] 1fg xfl;n ug{
;Sg]5g\ .

• dfgj clwsf/sf] If]q tyf k|rlnt l;4fGtx¿ jf/] hfgsf/L xfl;n ug{ ;Sg]5g\ .

• ;fdflhs Gofosf] cjwf/0ff tyf dXTj jf/] 1fg k|fKt ug{ ;Sg]5g\ .

p2]Zox¿

!= sfg"g /  ;fdflhs Jojxf/ ;DaGwL ;fdfGo 1fg

@= dfgjclwsf/

#= ;fdflhs Gofo

$= d]nldnfkdf ;fdflhs Gofo k|j4{g ug]{ tl/sfx¿

ljifo pklzif{sx¿
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cWofo – @) M d]nldnfkstf{x¿n] hfgL /fVg' kg]{ s]xL sfg"gL k|fjwfgx¿

v08 s M sfg"g / Jojxf/sf] ;fdfGo 1fg

!= sfg"g / sfg"gsf] zf;g eg]sf] s] xf] <

;fdfGo cy{df ;dfhnfO{ Jojl:yt ug{sf nflu /fHon] agfP/ gful/sx¿sf] nflu nfu" ul/Psf]
lgodx¿sf] ;Ëfnf]nfO{ sfg"g elgG5 . sfg"gn] s'g} klg gful/sdfly wd{, j0f{, lnË hft hfltsf
cfwf/df e]b\efj u/]sf] x'b}g . g]kfnsf] cGtl/d ;+ljwfg, @)^# cg';f/ ;dfgtfsf] xs egL s'g}
klg gful/sx¿ sfg"gsf] cfFvfdf a/fa/ cyf{t\ ;dfg x'G5g eg]/ df}lns xssf ?kdf k|Tofe"t
ul/Psf] 5 . olb s;}af6 o;sf] pNn+3g ePdf sfg"gåf/f pkrf/sf] Joj:yf ul/Psf] x'G5 . sfg"g
eGbfdfly sf]xL x'g ;Sb}g . s;}n] o;sf] pNn+3+g u/]df bl08t x'g'kb{5 . o;}nfO{ sfg"gsf] zf;g
elgG5 .

@= sfg"gsf] c1fgtf IfDo x'Fb}g

olb s;}n] sfg"gsf] pNn+3g u/]df, d}n] sfg"g hfg]sf] 5}g egL sfg"gsf] bfloTjaf6 pGd'lQm
kfp+b}g . sfg"gsf] ;j{dfGo l;4fGt cg';f/ sfg"gsf] c1fgtf IfDo x'b}g  . sfg"gn] ug'{ eg]sf] sfd
dfq ug{ ;lsG5 t/ sfg"gn] gug'{ eg]sf] sfo{ u/]df sfg"gn] tf]s] adf]lhdsf] cof cbfntdf
gfln; jf ph'/L ug'{ kb{5 / k|df0fx¿sf] cfwf/df To:tf] sfo{ k|dfl0ft ePdf sfg"gåf/f b08Lt
x'G5 . t/ s;}n] sfg"g pNn+3g u/]df sfg"gåf/f tf]lsPsf] cof cbfnt afx]s cGo lgsfon] ;hfo
ug{ ;Sb}g .

#= sfg"gsf] k|sf/M

sfg"gnfO{ sfdsf] k|s[lt / ljjfbsf] k|s[ltsf] cfwf/df w]/} efudf ljefhg ug{ ;lsG5 . h;dWo]
sfg"gsf] sfd ug]{ k|s[ltsf] cfwf/df sfg"gnfO{ b'O{ efudf ljefhg ug{ ;lsG5 .
sfg"gsf] k|s[ltsf] cfwf/df
s_ ;f/jfg sfg"g
v_ sfo{ljlw sfg"g
-s_ ;f/jfg sfg"g
;f/jfg sfg"gn] JolQmsf] xs clwsf/ :yflkt / Jojl:yt ub{5 . h:tf] >LdtLn] >Ldfg\af6 c+z
kfpg], s;}n] s;}nfO{ s'6lk6 ug{ gx'g], Hofg lng gx'g] cflb . ;f/jfg sfg"gn] ljlw / lgif]wsf]
s'/f u5{ . s] sfo{ ug{ x'G5 s] ug{ x'Fb}g / To:tf] sfo{ ug]{nfO{ s] s:tf] ;hfo x'G5 eGg] s'/f o;n]
aofg ub{5 .

-v_ sfo{ljlw sfg"g

;f/jfg sfg"gn] :yflkt u/]sf] JolQmsf] xs clwsf/nfO{ k|rng u/fpg sfo{ljlw sfg"gsf]
cfjZostf kb{5 . sfo{ljlw sfg"gsf] cefjdf ;f/jfg sfg"gn] :yflkt u/]sf] xs clwsf/
sfof{Gjogdf cfpg ;Sb}g . h:tf] nf]Ug]n] c+z glbPdf cbfntdf lkm/fb ug]{, ;fIfL asfpg], tfl/
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vdf a:g], k|df0f k]z ug]{h:tf s'/f sfo{ljlw sfg"g cGtu{t kb{5g\ . s;}n] s;}nfO{ Hofg dfg]{ ul/
xltof/ k|of]u u/]df k|x/Ldf hfx]/L ug]{, k|ltjfbLx¿sf] aofg u/fpg], cbfntdf k]z ug]{, ;fIfL
asfpg], km};nf ug]{ / k'g/fj]bg ug]{ cflb h:tf s'/fx¿ sfo{ljlw sfg"g cGtu{t d'2fsf b'a} kIfn]
cbfnt ;dIf lgjf{w ?kdf bfjL lhsL/ Pjd\ egfO{x¿ / To;nfO{ k'li6 ug]{ k|df0fx¿ k|:t't ug]{
ub{5g\ .

To;}u/L sfg"gn] ;d]6\g'kg]{ ljifoj:t' / ;dfhdf x'g] ljjfbsf] k|s[ltsf] cfwf/df sfg"gnfO{ b]jfgL
/ kmf}hbf/L u/L b'O{ efudf ljefhg ug{ ;lsG5 .

ljjfbsf] k|s[ltsf] cfwf/df

-!_ b]jfgL sfg"g

JolQmsf] ;DklQ To;sf] ef]urng, :jfldTj x:tfGt/0f / o:t}
lsl;dsf xs ;DaGwL Joj:yf ug]{ sfg"gnfO{ b]jfgL sfg"g
elgG5 . h:tf]M n]gb]g, c+z, dfgfrfdn, lnvtab/ cflb . b]jfgL
sfg"gn] JolQm-JolQm larsf] cfr/0f / Jojxf/nfO{ lgolGqt /
Jojl:yt ub{5 . h:tf]M n]gb]g, c+z, hUuf ;DaGwL ljjfb cflbsf]
lsgf/f o; sfg"gaf6 dfq nufpg ;lsG5 .

-@_ kmf}hbf/L sfg"g

dflg;sf] hLpHofg, ;'/Iff / ck/fwhGo sfo{sf af/]df x]g]{ sfg"gnfO{ kmf}hbf/L sfg"g elgG5 . of]
ljz]if u/L zflGt ;'/Iff;Fu ;DalGwt x'G5 . h:t}M s;}n] s;}nfO{ xKsL, bKsL jf s'6lk6 ug'{ / Hofg
lng] sfd ug'{x'Fb}g cflb .

-#_ s/f/ ;DaGwL sfg"gL Joj:yf M

s/f/ eGgfn] ;dfGo cy{df b'O{ jf b'O{ eGbf JolQmx¿ aLr s'g} sfd ug{ jf gug{sf nlfu ul/Psf]
sa'n jf ;Demf}tfnfO{ s/f/ elgG5 . s/f/ P]g @)%^ sf] bkmf @ -s_ n] o;/L kl/efiff u/]sf]
5 . s/f/ eGgfn] b'O{ jf b'O{eGbf a9L kIfaLr s'g} sfd ug{ jf gug{sf nflu ePsf] sfg"g adf]lhd
sfof{Gjog ug{ ;lsg] ;Demf}tf ;Demg'k5{ elgPsf] 5 .

-$_ n]gb]g Jojxf/;DaGwL Joj:yf M

d'n'sL P]g n]gb]g Jojxf/sf] dxnsf] ! gDa/ cg';f/ sfg"g adf]lhd lnvt gu/fO{ n]gb]g Jojxf/
u/]sf]df gfln; nfUg ;Qm}g eGg] Joj:yf5 . s'g} klg n]gb]g Jojjxf/ ubf{ sfg"g adf]lhd sfuh
ug'{ kb{5 . To:tf] n]gb]g Jojxf/ ubf{ s'g} klg sfuh gu/fPdf k|df0fsf] cefjdf kl5 Odfg wd{
5f8L a]OdfgL u/]df ;f] pk/ gfln; nfUg ;Sb}g cyf{t\ OG;fkm kfpg ;lsb}g eGg] Joj:yf
ul/Psf] 5 .

-%_ dlxnfsf] ;DklQ;DaGwL @)%* kl5sf] s]xL sfg"gL Joj:yf M

d'n'sL P]gsf] @)%* ;fnsf] P3f/f}+ ;+;f]wgaf6 ljjfx gePsL 5f]/L klg 5f]/f ;/x c+zsf] xsbf/
x'g] Joj:yf ePsf] 5 . s'g} nf]Ug]-:jf:gLsf ljrdf ;DaGw ljR5]b x'g] ePdf ;j{k|yd ltgLx¿sf
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lar c+za08f ug{ nufP/ dfq ;DaGw ljR5]b x'g ;Sb5 . t/, To:tf] dlxnfn] csf]{ ljjfx u/L
;s]sf] cfwf/df ;DaGw ljR5]b ePsf]df eg] c+zj08f ug'{ kb}{g . o;/L k|fKt c+z To:tf] dlxnfn]
csf]{ ljjfx gubf{;Dd ef]u rng ug{ kfp+bl5g eg] csf]{ ljjfx u/]kl5 klg cl3Nnf] nf]Ug]kl§sf
;Gtfg eP;Dd cl3Nnf] nf]Ug]n] lkmtf{ kfpb}g p;sf] ;Gtfgn] g} kfpFb5g .

-^_ xbDofb M

xbDofb eGgfn] gfln;, ph'/ ug'{ kg]{ clGtd ;do hgfp+5 . dsf{ kg]{n] ;dodf pkrf/ vf]Hg'
kb{5 eGg] sfg"gsf] ;fdfGo l;4fGt xf] . sfg"g adf]lhd ljleGg lzif{sdf ljleGg k|sf/sf d'2fdf
gfln; jf ph'/ ug{ xbDofb n]lvPsf] /x]5 eg] ;f]lx sfg"g adf]lhd xbDofb leq gfn]z jf ph'/
ug'{ kb{5 .

-&_ Melmilap act 2068 and melmilap regulation  2071 and Melmilap Parisad/
:yfgLo :jfoQ zf;g P]g, @)%% / lgodfjnL, @)%^ df d]nldnfk  /x]sf] Goflos sfo{ ;DaGwL
Joj:yf  M

:yfgLo :jfoQ zf;g P]g, @)%% sf] bkmf ## / bkmf !)! n] uflj; / gu/kflnsfnfO{ lgDg
d'2fx¿ x]g{ ;Sg] Goflos clwsf/ k|bfg u/]sf] 5 .

d]nldnfk cGtu{t x]g{ ;lsg] ljjfbx¿

-s_ hUuftkm{ ;fFw, l;dfgf, ;lGw;k{g, cfnLw'/, afFw k}gL,
s'nf], jf kfgLsf] afF8kmfF8 tyf af6f] jf lgsf; ldr]sf]
d'2f

-v_ afnL cd{n d'2f
-u_ a]7j]uf/;DaGwL / Hofnf dh'/Lsf] dxn cGtu{tsf d'2f
-3_ u/La s+ufnsf] dxn cGtu{tsf d'2f
-ª_ rf}kfof x/fpg] / kfpg] dxn cGtu{t d'2f
-r_ 3/ agfpg]sf] dxnsf] * g+= cGtu{tsf] d'2f
-5_ sNof0f wgsf] dxn cGtu{tsf] d'2f
-h_ gf;f] w/f}6 dxnsf % g+= cGtu{tsf] d'2f afx]s ;f]

dxn cGtu{tsf] cGo d'2f
-em_ c+za08fsf] dxnsf] !) g+= cGtu{t OHht cfdb cg';f/

vfg nfpg lbg'kg]{ ljifosf] d'2f
-`_ kfgL3f6sf] k|of]hg tyf ;fj{hlgs ;Dkltsf] ;'/Iff;DaGwL

d'2f
-6_ uf]jw afx]s rf}kofsf] dxn cGtu{tsf] cGo d'2f
-7_ r/g, 3fF; bfp/f ;DaGwL d'2f
-8_ csf{sf] 3/leq ha/h:tL k;]sf], a;]sf] jf k:g, a:g

vf]h]sf] d'2f
-9_ ;/sf/L d'2f;DaGwL P]g, @)$( sf] cg';"rL ! / @ df

pNn]lvt d'2f afx]s g]kfn ;/sf/n] g]kfn /fhkqdf
;"rgf k|sfzg u/L tf]lsPsf] cGo d'2f

d]nldnfk cGtu{t x]g{ g;lsg] ljjfbx¿

;/sf/jfbL ePsf kmf}hbf/L d'2fx¿ ufpF
;d'bfoaf6 x]g{ ;lsb}g . ;fy} ;d'bfodf
;dfwfg ug{ g;lsg] dWo] s]xL lgDg 5g\ M
• Hofg df/]sf] jf Hofg dfg]{ ;Ddsf] sfd

ePsf] t/ dg{ eg] gkfPsf]
• ha/h:tL s/0fL u/]sf]
• hLpdf:g] a]Rg] sfd u/]sf]
• nfu" cf}ifw÷ufFhf, r/]; laqmLljt/0f

u/]sf]
• ;/sf/L ;DklQ g/fd|f] lgotn] lxgfldgf

u/]sf]
• 3'; vfPsf] jf VjfPsf]
• 8f+sf ug]{ jf rf]/L ug]{
• uf}aw u/]sf]
• ;/sf/L 5fk jf b:tvt lst]{ u/]sf]
• ljb]zL gful/snfO{ gful/stf lbnfpg] sfo{

jf l;kmfl/; u/]sf]
• c+ue+u x'g] u/L s'6lk6 u/]sf]
• jg df:g] jf rf]/L k}7f/L u/]sf]
• jGohGt' df/]sf] jf rf]/L k}7f/L u/]sf] cflb
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o;/L pNn]lvt k|sf/sf d'2fx¿ uflj; / gu/kflnsfdf bfo/ ePsf d'2fx¿sf] z'? sf/jfxL tyf
lsgf/f ug{ ;Sg] Goflos clwsf/ k|bfg u/]sf] 5 / ;f]xL P]gsf] bkmf ## / !)@ n] dWo:y ;ldltsf]
u7g ug{ ;Sg] bkmf #% / !)# n] dWo:yx¿sf] ;"rL k|sfzg ug'{ kg]{ Joj:yf bkmf #^ / !)$ n]
dWo:ysf] clwsf/ If]qsf] k|of]u ug{ ;Sg] k|fjwfg /x]sf] 5 .

v08 v M dfgj clwsf/

!= dfgj clwsf/sf] ;fdfGo kl/ro

ædfgj clwsf/Æ eGgfn] dfgj ;d'bfosf k|To]s ;b:odf cGtlg{lxt g};lu{s clwsf/x¿nfO{
a'emfpF5 . dfgj clwsf/ k|To]s dflg;df hflt, efiff, wd{, lnË, /fli6"otf, pTklQ, ;fdflhs /
cfly{s l:ylt, /fli6"o ;Ldfg cflbsf] e]beflagf k|fKt x'g] clwsf/ x'g\ . dfgj ePs}} sf/0fn] k|fKt
x'g] clwsf/ dfgj clwsf/ xf] . dflg;sf hLjg, dof{bf, :jtGqtf / ;dfgtf;DaGwL clwsf/x¿
cx/0fLo dflgG5g\ . :jtGqtf ;DaGwL clwsf/x¿ eg] ckjfbsf ¿kdf lgnDag jf ;dk{0f ug{
;lsg] k|s[ltsf dflgG5g\ .

dfgjkl/jf/sf ;a} ;b:odf cGt/lglxt k|lti7f tyf ;Ddfg / cx/0fLo clwsf/sf] dfGotf g}
:jtGqtf, Gofo / zflGtsf] cfwf/ xf] . -dfgj clwsf/sf] ljZjJofkL 3f]if0ffkqsf] k|:tfjgf_

dfgj ePsf sf/0f oxL x}l;otn] dfGotf kfpg] clwsf/ ePsf]n] dfgj clwsf/sf] :j¿k
ljZjJofkL k|s[ltsf] x'G5 . dfgj clwsf/ zf;s jf /fHon] k|bfg ug]{ geO{ ;+/If0f / Jojl:yt
ug'{kg]{ s'/f xf] . dfgj clwsf/x¿ dWo] s'g} Ps clwsf/nfO{ a9L / csf]{ clwsf/nfO{ sd dxTjsf]
egL cnUofpg gldNg] ePsfn] logLx¿ cljefHo / cGt/lge{/ x'G5g\ .

@= dfgj clwsf/sf] e"ldsf / dxTj

;d:t dfgj;d'bfonfO{ zf]if0f, lx+;f, ckdfg, oftgf cflbaf6 ;+/If0f ug{df dfgj clwsf/sf]
e"ldsf dxTjk"0f{ /xG5 .

#= dfgj clwsf/sf] k|s[lt / If]q

;fdfGo cy{df dfgjnfO{ dfgj ePsf sf/0fn] k|fKt x'g] ;a} clwsf/ dfgj clwsf/ x'g\ . t/
dflg; ePsf sf/0fn] :jfefljs / k|fs[lts ¿kdf k|fKt x'gkg]{ clwsf/ s]s] / slt x'g\ egL
7\ofSs eGg ;lhnf] 5}g . dfgj clwsf/sf] cGt/lge{/tf / cljefHotf h:tf u'0fx¿sf sf/0fn]
klg dfgj clwsf/sf] :j¿knfO{ a'Fbf jf ;ª\Vofdf eGg ;lsGg .

$= dfgj clwsf/sf] ljljw :j¿k M

dflg;sf] hLjg, dof{bf, ;dfgtf / :jtGqtf dfgj clwsf/sf] ;+/If0fsf d'Vo If]q x'g\ . o;nfO{
Wofgdf /fv]/ dfgj clwsf/nfO{ d"ntM gful/s tyf /fhgLlts clwsf/ / cfly{s, ;fdflhs tyf
;f+:s[lts clwsf/ egL b'O{ :j¿kdf juL{s/0f ug{] ul/Psf] 5 . o:t} jftfj/0f tyf ljsf;sf
clwsf/, :jR5 / Goflos k|Tofe"ltsf clwsf/h:tf dfgj clwsf/sf yk juL{s/0f klg ug]{
ul/Psf 5g\ .
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dfgj clwsf/sf :j¿k

gful/s tyf /fhgLlts clwsf/
• /fhgLlts clwsf/
• :jR5 ;'g'jfOsf] clwsf/
• e]befjlj?4sf] clwsf/
• zf]if0flj?4sf] clwsf/
• hftLo e]befjlj?4sf] clwsf/
• uf]kgLotfsf] clwsf/
• bf;Tjlj?4sf] clwsf/
• qm"/tf÷oftgflj?4sf] clwsf/
• /fli6«otfsf] clwsf/

cfly{s tyf ;fdflhs clwsf/
• cfly{s clwsf/
• ;fdflhs÷;f+:s[lts clwsf/
• ef]slj?4sf] clwsf/

dlxnf tyf jfnjflnsfsf] clwsf/
• dlxnfx¿sf] clwsf/
• afn clwsf/

cGo ljljw clwsf/x¿
• cNk;+Vossf] clwsf/
• ckfËx¿sf] clwsf/
• >ldsx¿sf] clwsf/
• zflGtsf] clwsf/

%= dfgj clwsf/ / /fli6"o sfg"gM

w]/} h;f] dfgj clwsf/x¿ cGt/f{li6"o sfg"gaf6 cfPsf x'g\ . t/ oL /fli6"o sfg"gsf klg ljifo
x'g\ . /fli6"o sfg"g dfgj clwsf/nfO{ Jojxf/df ;fy{s agfpg] ;fwg xf] . dfgj clwsf/sf]
pNnª\3g /fHosf] If]qleq x'g] ePsfn] o;sf] ;+/If0f / pkrf/sf] sfd klg /fli6"o sfg"gn]
Jojl:yt ug'{k5{ . To; sf/0f /fi6"x¿n] cf-cfˆgf ;+ljwfg / ljleGg P]g, sfg"gx¿df cfˆgf
gful/sx¿sf nflu ljleGg clwsf/sf] Joj:yf u/]sf x'G5g\ .

^= g]kfnsf] cGtl/dsf] ;+ljwfg, @)^# df k|Tofe"t df}lns xs /
dfgj clwsf/M

g]kfnsf] cGtl/d ;+ljwfg, @)^# n] dfgj clwsf/nfO{ ljleGg df}lns
clwsf/sf ¿kdf k|Tofe"t\ u/]sf] 5 . ;+ljwfgsf] wf/f !@ b]lv wf/f
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#@ ;Dd ;d]l6Psf o:tf dfgj clwsf/;Fu ;/f]sf/ /fVg] s]xL df}lns xssf] ¿kdf lgDgfg';f/
clwsf/ /x]sf 5g\M

wf/f !@M :jtGqtfsf] xs

wf/f !#M ;dfgtfsf] xs

wf/f !$ M 5'jf5't tyf hftLo e]befj lj?4sf] xs

wf/f !% M k|sfzg k|;f/0f tyf 5fkfvfgf ;DjGwL xs

wf/f !^M jftfj/0f tyf :jf:Yo ;DaGwL xs

wf/f !&M lzIff tyf ;+:s[lt ;DaGwL xs

wf/f !*M /f]huf/L tyf ;fdflhs ;'/Iff ;DaGwL xs

wf/f !(M ;DklQ ;DaGwL clwsf/

wf/f @) M dlxnfsf] xs

wf/f @! M ;fdflhs Gofosf] xs

wf/f @@M afnjflnsfsf] xs

wf/f @#M wd{;DaGwL xs

wf/f @$M Gofo;DaGwL xs

wf/f @%M lgjf/s gh/aGb lj?4sf] xs

wf/f @^M oftgf lj?4sf] xs

wf/f @&= ;"rgfsf] xs

wf/f @*= uf]kgLotfsf] xs

wf/f @(= zf]if0f lj?4sf] xs

wf/f #)= >d ;DaGwL xs

wf/f #!= b]z lgsfnf lj?4sf] xs

wf/f #@=;+j}wflgs pkrf/sf] xs

v08 u M ;fdflhs Gofo (Social Justice)

;fdflhs Gofo eg]sf] dflg;nfO{ s'g} lsl;dsf] e]befj gu/L O{Hht ug'{ xf] . ;fdflhs Gofon]
hft-kft, pr-lgr, wgL-u/La, of] wd{ Tof] wd{, dlxnf-k'?if egL lje]bk"0f{ Jojxf/ Pjd\ zf]if0f
ub}{g a? ;a} dflg;df cf-cfˆgf]lsl;dsf] Ifdtf x'G5 To:tf] Ifdtf a9fpg cj;/ / ;'ljwf k|bfg
ug{' kb{5 eGg] dfGotf /fVb5 . ;fdflhs Gofosf] k|d'v p2]Zo ;d'bfodf /x]sf] ljleGg lsl;dsf]
lje]b x6fO Gofo / ;dfgtfsf] cg'e"lt u/fpg' xf] . ;dfhdf /x]sf] hflto, n}lËs, juL{o, If]lqo,
lje]b ,jfn>d / zf]if0f, dfgj j]rljvg dlxnfdfly x'g] pTkL8g ;fdflhs Gofo;+u k|ToIf?kdf
uf+;LPsf kIfx¿ x'g .
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;fdflhs Gofo k|j4{g ug]{ sfd /fHosf lgsfosf] dfq xf]O{g sfg'gL / ;+j}wflgs ;+/rgf kl/jt{g
u/]/ dfq x'b}g of] xfdL ;a} gful/ssf] bfloTo xf] . o;sf]nflu ;fdflhs ;r]tgf hufpg' cfjZos
5 . ;dfhdf ePsf k'/ftg dfGotf eTsfpg To:tf dfGotf lj?4 cleofg rnfpg' kb{5 .

;fdflhs Gofo / d]nldnfk

d]nldnfkst{fsf] p2]Zo s]jn åGbsf] cGTo ug'{ dfq xf]O{g .d]nldnfkstf{n] kIfx¿nfO{ bjfP/ /
cdfgljo cj:yfdf k'¥ofpg] JolQm tyf ;+/rgfnfO{ abNg' klg xf] . d]nldnfk k|lqmofaf6 ljjfb
;dfwfg ubf{ ;fdflhs Gofo k|Tofe"t ug{' k5{ . d]nldnfkstf{ bLuf] zflGt tkm{ cu|;/ x'g' kb{5
. k|l;4 ljåfg /f]g q]mljnn] eg]sf 5g\ æGofo ljgfsf] zflGt bLuf] x'b}gÆ .

;fdflhs Gofosf] ;jfn ePsf ljjfbx¿ klg d]nldnfkdf cfpg ;S5 . o:tf ljjfbx¿df
d]nldnfkstf{ rgfvf] x'g' kb{5 . d]nldnfkdf ;fdflhs Gofo k|j4{g ug'{ s7Lgsfo{ xf] . ;fdfGotof
d]nldnfkdf b'j} kIfn] :jLsf/ u/]sf] ;femf ldng ljGb' g} clGtd ;xdlt xf] t/, xfd|f] ;dfhsf]
;+/rgf lje]bk"0f{ 5 . oxfF 7"nf]-;fgf], pr-lgr, alnof]-sdhf]/, wlg-ul/asf] efjgf 5 . xfd|f]
;dfhdf :t/Ls[t gftf k|0ffnL / hflt k|0ffnL alnof]?kdf /x]sf] 5 . 7'nf]nfO{ ;Ddfg / ;fgf]nfO{
dfof ug'{ k5{ eGg] /fd|f] dfGotf ;u;u} 7'nf / ;fgfx¿ ljr lje]bk'0f{ ;fdflhs e"ldsfx¿ 5g\
. 7'nf]x¿nfO{ w]/} clwsf/ / ;fgf]nfO{ w]/} st{Jo yf]k/LPsf] ;fdflhs dfGotf 5 . h:t} dlxnf
jfnjflnsf / blntx¿nfO{ hjfkm kmsf{pg' x'b}g elg cfˆgf lrQ gj'em]sf s'/f /fVg jf6 jl~rt
ul/G5 . ;dfhsf ;b:ox¿n] o:tf cGofok'0f{ ;fdflhs e"ldsf h'g dfgjclwsf/sf] b[li6sf]0fn]
;f]rlgo ePklg ;fdfGo 7flglbG5g pbfx/0fsf] nflu cfkm\g} :jf:gL t xf] lg yKk8 nfof] t s] ef]
bdfO{sf] 5f]/f] eP/ klg dflyNnf] hftsf] s]6LnfO{ cfFvf uf8\g] clnstL wd{sd{sf] klg Vofn ug'{
k5{ gL .

d]nldnfkdf ljjfbsf kIfx¿n] cfˆgf s'/fx¿ v'n:t eGg g;Sg] klg x'g ;S5 . k/fk"j{sfn b]lv
lje]b / zf]if0fdf k/]sf ju{n] ;lhn};+u cfˆgf lk/ dsf{ /fVg ;Sb}gg\ . ;;'/f / j'xf/Lsf] ljjfbdf
j'xf/Ln] 5nkmndf  cfˆgf ;j}s'/f eGg ;lSbgg\ . Pp6f dflns / ;fdfGo dhb'/ ljrsf] ljjfb
df ;fdfGo dhb'/n] cfˆgf ;j} ;/f]sf/ Jotm ug{ ;Sb}g . sdhf]/ ju{n] s] ubf{ cfˆgf]lxt x'G5
5'6\ofpg ;Sb}gg . 1fgsf] sdL ePsf] sf/0fn] cfˆgf]lxt gx'g] ljsNkx¿df ;xdlt ug{ ;S5g\  .
csf]{ tkm{ d]nldnfksf] k|s[ofdf d]nldnfkstf{n] s'g}klg zlQmzfnL jf sdhf]/ s;}sf] klg kIf
lng x'Fb}g . sdhf]/ kIfn] d]nldnfkstf{n] cfˆgf]tkm{jf6 jf]lnb]cf];\ eGg] w]/} ck]Iff u/]sf x'G5g\ .
o:tf] cj:yfdf ;fdflhs Gofo k|j4{g ug{ r'gf}tLk"0f{ x'G5 . d]nldnfkdf ;fdflhs Gofo k|bfg ug{
3'dfp/f] t/Lsf ckgfpg' kb{5 . d]nldnfkstf{n] sfg"gsf] / d]nldnfk b'j}sf] lgb]{zs l;4fGt jf6
lgb]{lzt x'g' kb{5 . ta dfq p;n] ljjfbsf kIfx¿nfO{ ;Ddfg lbg ;S5 . ;DalGwt kIfx¿nfO{
cfˆgf ;/f]sf/x¿ Jotm ug{ ;zltms/0f u/L pgLx¿nfO{ lg0f{o k|lqmofdf ;xefuL u/fpg' kb{5 .
oltdfq xf]Og d]nldnfkstf{n] ;DalGwt kIfx¿n] hfx]/ u/]sf k|ltj4tf k|lt plgx¿nfO{ lhDd]jf/
u/fpg' klg kb{5 .
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d]nldnfk k|lqmofdf ;fdflhs Gofo lbnfpg] t/Lsfx¿

;fdflhs Gofo lbnfpgsf] nflu lgDg /0fgLlt ckgfpg ;lsG5 M–

-s_ ;zltms/0f

d]nldnfkstf{n] sdhf]/ kIfnfO{ p;sf] cfGtl/s Ifdtf k"0f{?kn] pkof]u ug{ ;Sg] u/fpg ;zltms/
0f ug'{ kb{5 . o;sf]nflu d]nldnfkstf{n] sdhf]/ kIfnfO{ cfˆgf rfxgf, cfjZostf / ck]Iffx¿
v'n:t /fVg ;xof]u ug'{ kb{5 . zltm c;Gt'ng ePsf] ljjfbdf sdhf]/ kIfn] cfˆgf s'/fx¿ eGg
;ls/x]sf] x'b}g . csf]{ tkm{ jlnof] kIfn] cfkm'n]dfq s'/fx¿ u/]/ 5nkmn nfO{ Psnf}6L sJhfdf
lng] k|of; ug{'sf ;fy} d]nldnfkstf{nfO{ klg cfˆgf]k|efjdf kfg{ ;S5 . t;y{ zltm c;Gt'ngsf]
cj:yf kIfx¿n] lgj]bg btf{ u/fpg cfpbf g} d]nldnfkstf{n] klxrfg ug{ ;Sg'kb{5 . jlnof]
kIfsf] x]kfxf Jojxf/nfO{ lgoGq0f u/L sdhf]/kIfnfO{ cfˆgf]s'/f Jotm ug{ ;Sg] jftfj/0f ;[hgf
ug'{ d]nldnfkstf{sf] k|d'v e"ldsf x'G5 .

o;sf] nflu d]nldnfksf ljleGg ;Lkx¿ k|of]u u/]/ sdhf]/ kIfnfO{ ;xof]u ug'{ kb{5 . tL
;Lkx¿ lgDg adf]lhd 5g\M

-!_ ;s|Lo ;'gfO{ ;Lk

d]nldnfkstf{n] kIfx¿n] eg]sf s'/fx¿ pgLx¿n] cfˆgf]s'/f ;'g]sf] cg'e'lt x'g] u/L ;'Gg' kb{5 .
To;f] ePdf dfq pgLx¿n] d]nldnfkstf{nfO{ ljZjf; u/L ckm\gf] ;d:ofnfO{ emg /rgfTds 9+un]
k|:t't ub{5g . of] ;Lk cGt{ut ;'g]sf] s'/f :jLsf/ ug{', To;nfO{ k'gs{yg ug'{ / To;sf] ;f/;+If]k
lgsfNg' kb{5 .

-@_ ;f]wk'5 ;Lk

d]nldnfkstf{n] sdhf]/ kIfnfO{ pko'Qm v'Nnf k|Zgx¿ ;f]w]/ p;sf rfxfgfx¿ klxrfg ug{
,ljsNksf] ljsf; ug{ / d'NofÍgdf ;xefuL u/fO{ pgLx¿sf] lxt / rfxgf k/Lk"lt{ x'g] jftfj/0f
l;h{gf ug{ ;xof]u ug{ ;S5g\ .

#_ k'g/rgf ;Lk

ljjfbdf kIfx¿ cfqmfds ?kdf k|:t't x'G5g\ / cfcfˆgf ts{nfO{ c8fgsf ;fy /fVb5g\ .
cfˆgf]ts{nfO{ j9L k'i6Lug{ vf]Hb5g c?nfO{ lx+;f u/]/ jf]Nb5g\ . o; jfx]s pgLx¿n] ufnLsf]
efiffdf dxTjk'0f{ s'/fx¿klg Jotm ul//x]sf x'G5g h'g tflnd glnPsf] d]nldnfkstf{ jf csf]{
kIfn] klxrfg ug{ ;Sb}g . h:t} Pp6f kIfn] eG5 æof] d'v{nfO{ d}n] slt u¥of5' . o;sf] km'6]sf]
cfFvfn] b]v] kf]Æ < of] egfO{df ljutdf w]/} ;xof]u u/]sf] cfzo JoQm ePsf] 5 t/ cfqmfds ?kdf
csf]{ kIfnfO{ ckzAb k|of]u ul/Psf] 5 .

o:tf] cj:Yffdf d]nldnfkstf{n] p;sf] cfzo glju|g] u/L ckzJb s6f}tL u/L p;sf] afSonfO{ /
rgfTds ?kdf k'g M /rgf u/L csf]{ kIfnfO{ k|i6 kf/LlbP ;dembf/Lsf] jftfj/0f >[hgf x'G5 .
d]nldnfkdf olb sdhf]/ kIf 5 eg] p;n] eg]sf] s'/fnfO{ k'gM/rgf ul/lbg' k5{ .
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-v_  sb/ / dfGotf

d]nldnfkstf{x¿n] kIfx¿nfO{ Psn] csf{sf] d'No dfGotfsf] ;Ddfg ug]{ Ifdtfsf] ljsf; ug{
;xof]u ug'{ kb{5 . kIfx¿nfO{ Pscsf]{k|lt cfb/k"j{s jf]Ng ,Pscfk;sf s'/f ;'Gg / j'em\g, cfk;L
;DjGw ;'wf/ug{  / ulNt dx;'; ug{ ;Sg] u/fpg ;xof]u ug'{ kb{5 . sb/ / dfGotfsf] nflu
:jod d]nldnfkstf{n] c? k|lt ug]{ c;n Jojxf/ cfr/0f k|d'v s'/f xf] eg] p;sf] ;xhLs/0f
;Lk csf]{ dxTjk'0f{ s'/f xf] . zltm c;Gt'ng ePsf] cj:yfdf d]nldnfkstf{n] ;fdfGotM b'j}
kIfnfO{ vf; u/L jlnof] kIfnfO{ sdhf]/ kIfsf] d'NodfGotfsf] sb/ / ;Ddfg ug{ k|]/Lt ug'{
kb{5 . clg dfq ;dembf/Lsf] jftfj/0f ;[hgf x'g ;S5 .

u_ ;'/lIft 7fp“ pknAw u/fpg'M

sdhf]/ kIfn] cfˆgf egfO{ v'n:t eGgsf] nflu p;nfO{
dfgl;s ?kdf cfkm' ;'/lIft ePsf] cg'e"lt u/fpg'
k5{ . o;sf nflu d]nldnfkstf{ ljjfbsf kIfx¿ gcfpb}
5nkmn ug{ tf]lsPsf] :yfgdf k'Ug' kb{5 . /fd|/L s'/
fsfgL ug{;Sg] ;'/lIft :yfgsf] Joj:yf ug'{ kb{5 . b'j}
kIfnfO{ df}lvs Pjd\ zf/Ll/s cfqmd0f x'g glbg ckzAb
gaf]Ng] , kfn} kfnf] af]Ng] / xftkft gug]{ h:tf cfwf/e"t
lgodx¿ clgjfo{ ?kdf lgdf{0f ug{'kb{5 . d]nldnfkstf{n]
zfl//Ls xfpefp klg lgikIf b]vfpg'kb{5, o;sf] cltl/
Qm b'j} kIfnfO{ ;dfg vfnsf] a:g] Joj:yf ;d]t ug'{ kb{5 .

3_  s;}sf] kIf glng]M

d]nldnfkdf ;fdflhs Gofo k|bfg ug]{ csf]{ pkfo lgikIf Jojxf/ xf] . 5nkmn ;qdf d]nldnfkstf{n]
t6:y /lx b'j}kIfnfO{ cfˆgf s'/fx¿ /fVg] jftfj/0f >[hgf ug'{ kb{5 . b'j} kIfnfO{ ;dfg Jojxf/
k|bz{g ul/, lje]bsf] cg'e"tL x'g glbO{ ;Daf]wg / zfl//Ls xfpefp k|of]u ug'{kb{5 clg dfq
sdhf]/ kIfn] d]nldnfkstf{ k|lt ljZjf; ug{ yfNb5 / cfˆgf egfO{x¿ Jotm ug{ ;S5g\ .

d]nldnfkstf{n] ;fdflhs Gofo k|j4{g ug{ lgDg cj:yfdf Wofg k'¥ofpg' kb{5 M

!  d]nldnfkdf x'g] ;xdlt k|rlnt g]kfn sfg"g ljkl/t xf] jf xf]O{g <

@  d]nldnfkdf x'g] ;xdtLn] ;fdflhs ?kdf cGofo x'G5 jf x'b}g <

#  d]nldnfk k|lqmofdf x'g] ;xdtLn] Joltmsf] df}lns xs / dfgjclwsf/sf] xgg x'G5 jf
x'b}g <

$ d]nldnfkjf6 x'g] ;xdltn] kIfx¿sf] lxtnfO{ ;Djf]wg u/]sf] 5 jf 5}g <

dfly pNn]lvt tl/sfaf6 ;fdflhs Gofo k|j4{g ug{ ;lsPg eg] sfg'gL ;xof]usf]nfuL ;DjlGwt
lgsfodf hfg ;'emfj ug'{kb{5 .
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cWofo – @! M kmf]6f] ;lxtsf] gfdfjnL

kmf]6f] ;lxtsf] gfdfjnL

kmf]6f] lni6 eg]sf] d]nldnfkstf{sf] ?kdf sfd ug]{ JolQmx¿sf] gfd, 7]ufgf -6f]n_ v'nfO{
d]nldnfkstf{x¿nfO{ lrgfpgsf] nfuL /flvPsf] kmf]6f]x¿sf] ;Fu|x xf] . o;df uf=lj=;=÷g=kf=df
sfd ug]{ d]nldnfkstf{ ;a}sf] kmf]6f] /flvG5 . o;n] d]nldnfkstf{sf] jf:tljs gful/stfsf] gfd,
ufpF3/df af]nfpg] gfd, Pp6} gfd ePsf JolQmx¿, x'g] ePsfn] oL ;a}dWo] kIfn] d]nldnfkstf{nfO{
s'g} km/s tl/sfn] lrg]sf] x'G5 . ha kIfn] kmf]6f] b]V5 clg p;n] cfkm"n] lrg] hfg]sf] / ljZjfl;nf]
JolQm 5gf}6 ug{ kfpF5 . p;n] gfdfjnLdfq x]/]/ cfkm"n] /f]h]sf] JolQmnfO{ lrGg sl7gfO{
x'g;S5 . cf}krfl/s lzIff glnPsf JolQmsf] nfuL kmf]6f] lni6 lgs} dxTjk"0f{ x'G5 .

kmf]6f] lni6

;+of]hsM– of] kmf]6f] lni6df tkfO{+sf] uf=lj=;=df sfd
ug]{ d]nldnfkstf{x¿ x'g'x'G5 . ;a} tkfO{+sf ;xof]uL
x'g\ To;}n] tkfO{+nfO{ dgkg]{ PshgfnfO{ d]nldnfkstf{sf]
?kdf 5fGg ;Sg'x'G5 .

lgj]bsM– of] lni6df d}n] /fd|f];Fu lrg]-a'em]sf rf/–
kfFr hgf 5g\ .

;+of]hsM– tkfO{+nfO{ ljZjf; nfu]sf] Pshgf eGg'xf];\ .

lgj]bsM– p;f] eP /f]zg d}n] lrg]sf dWo] c;n JolQm 5g\ . pg}nfO{ 5gf}6 u5'{ . pgn] d]/f]
s'/f /fd|f];Fu a'‰g]5g\ .

;+of]hsM– l7s 5, tkfO{+ k;L{ laxfg l7s bz ah] cfpg'xf]nf, d /f]zg hLnfO{ va/ u5{' / csf]{
kIfnfO{ klg k;L{ g} af]nfpF5' .

lgj]bsM– x'G5 d ;dodf g} cfpg]5' .

d]nldnfkstf{sf] kmf]6f] d]nldnfksf] af/]df hfgsf/L lbg] Pp6f ;lhnf] / l56f] tl/sf xf] . o;n]
d]nldnfkstf{sf] af/]df ;'g]sfnfO{ P of] /x]5 egL klxnf] 5fk kf/]sf] x'G5 . of] kmf]6f]df tnkl§
:ki6;Fu gfd, p;sf] gful/stfsf] gfd / ufpF 3/df k|rlnt gfd b'j} , 7]ufgfdf jf8{ gDa/ ;lxt
6f]n klg /fVg' k5{ s;}sf] y/ Pp6f, hft Pp6f 5 eg] klg Tof] :ki6 n]Vg'k5{ . of] Pp6f ;'Gb/
/u+sf] x'g k5{ tfls Tof] zflGtsf] k|tLs xf]; . kmf]6f] lni6 d]nldnfkstf{sf] cfˆgf] lrgf/L ePsfn]
of] ;s];Dd ;d'bfon] :jLsf/ ug{;Sg] agfpg' kb{5 .

kmf]6f] lni6n] xfd|f] hfltsf] d]nldnfkstf{, xfdL dlxnfsf] tkm{af6 xfdL k'?ifsf] tkm{af6 xfd|f]
j8faf6 xfd|f] 6f]naf6 xfd|f] ;d'bfosf] cu'jfsf] tkm{af6 lzIfssf] tkm{af6, ;d'bfosf a'l4lhjLaf6
xfd|f] ;d'bfosf] k|To]s hft hflt wd{ efiffaf6 k|ltlglwTj /x]5 egL 5n{Ë P]gf h:t} b]vfpg] sfd
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kmf]6f] lni6n] u5{ . kmf]6f] lni6n] ;d'bfosf JolQmnfO{ d]nldnfk ;]jfnfO{ cfˆgf] sfo{qmdsf] ?kdf
dx;'; u/fpgsf] nfuL 7"nf] e"ldsf lgjf{x ub{5 . d]nldnfkstf{x¿n] klg d o; ;d'bfosf]
dxTjk"0f{ JolQmx¿ dWo] Ps xf] . d h] u5'{ Tof] /fd|f] u5'{ lsg eg] d ;d'bfosf] cu'jf xf] . cu'jf
ePsfn] d]/f] l;sf] ug]{ w]/} 5g\ egL ;r]t / ;hu aGg] ;xof]u k'¥ofp5 kmf]6f] lni6 xf] .

kmf]6f] lni6sf] dxTj

;fd'bflos d]nldnfk ;]jfnfO{ ;/n-;xh ?kdf ;j{;fwf/0fsf] kx'Frdf k'¥ofpg, ;j{;fwf/0f hf]
ul/jL, lg/If/ / 3/ b]lv aflx/ glg:s]sf] JolQmx¿nfO{ ;lhn};Fu cfˆgf ;xof]uL klxrfg u/L
kIfnfO{ ;'/lIft u/fpg xfd|f] ;dfhn] lbPsf] kl/rosf] ;fy} goFf kl/ronfO{ dha'b agfpg kmf]6f]
lni6n] ;xof]u ub{5 . d]nldnfksf] uf]/]6f]nfO{ ;lhn} kf/ ug{ d]nldnfkstf{x¿nfO{ cem a9L
;Ddflgt agfpg, ;dosf] art ug{, xfd|f] d]nldnfkstf{sf] lni6df xfd|f] k|To]s jf8{, 6f]n,
hfthflt, wd{, ;d'bfo, lnËsf] ;dfj]zLs/0f 5 egL ljZjf; lbnfpg, d]nldnfkstf{nfO{ al9
lhDj]jf/ / ;lqmo agfpg o;sf] dxTjk"0f{ :yfg x'G5 .

kmf]6f] lni6n] ug]{ ;xof]u

s_ ;+of]hs, ;lrjnfO{, kIfnfO{ d]nldnfksf] af/]df ;lhn} atfpg kmf]6f] Pp6f ;/n dfWod xf]  .

v_ eGg] s'/f w]/} eP klg b]v]sf] s'/f a'emfpg / a'‰g ;lhnf] x'G5 .

u_ o;n] ;dosf] art u/L ;du| sfo{qmdnfO{ ;d'bfodf e/kbf]{ / ljZjfl;nf] agfpg ;xof]u
ub{5 .

3_ ;'g]sf] eGbf b]v]sf] a9L k|efjsf/L x'G5 .

d]nldnfkstf{

s_ ;Ddfg / uf}/jsf] cg'e'lt x'G5 .

v_ lgikIf / s;}sf] kIf lnb}g elg a'emfpg ;lhnf] x'G5 .

u_ ;j}sf] ;dfj]zL ePsfn] xfd|f] sfo{qmd bÅf] 5 eGg] k|Tofe"lt lbG5 .

3_ cfkm" lrlgO / c?nfO{ lrgfpg ;xh x'G5 .

ljjflbt kIfx¿

! d]nldnfk sfo{qmdsf] af/]df a'‰g ;lhnf] kb{5 .

@ cfkm"n] cg'xf/n] lrg]sf], gfdn] glrg]sf] jf gfdn] lrg]sf] cg'xf/n] glrg]sf] JolQmnfO{ lrGx
;xh u/fpb5 .

# d]nldnfkstf{ 5gf]6sf] nfuL lg0f{o ug{ ;lhnf] u/fpb5 .

$ cfˆgf] ;d'bfodf / uf=lj=;= sf] JolQm d]nldnfkstf{ /x]5g\ egL yfxf kfpg ;lhnf] x'G5 .

% n]Vg jf k9\g ghfg]sf] nfuL cem pko'Qm x'G5 .

^ cfkm"n] /f]h]sf] d]nldnfkstf{nfO{ e]6\g dg nfu]df ;lhn} lrGg ;lsG5 .

& d]nldnfksf] lbg sfof{nodf cfkm"n] /f]h]sf] JolQm b]v]df a9L ljZjf; nfUb5 .
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MANDWI

People having willed to see the equitable society without gender discrimination, achieve social justice and

fulfill the poor people basic rights has joined their hands together and formed an organization called Mandwi.

Mandwi a non-profit, non-governmental and non-partisan organization dedicated to work strategically to

contribute for the overall development of disadvantage groups’ special focus on women & girl and other

marginalized & disadvantaged group. The collective focus of Mandwi has been to empower civil society,

communities and government of Nepal to raise voices against gender based and domestic violence and also

focuses over education, good governance, peace and social justice, gender based justice, and economic

empowerment which promotes the inclusive growth and development for better-quality life of citizens of

Nepal with special focused in Terai community.

OUR VISION

“A society without injustice and without exclusion in which every person enjoys their right to a life of dignity.”

OUR MISSION

“To work with women, disadvantaged, excluded and minority people to eradicate injustice and exclusion.“

VALUES

• Mandwi is guided by a set of principles to build mutual respect and trust among women & girl, minority

and disadvantaged group, their organizations and government to be a part of the alliance which is against

injustice & exclusion.

• Gender sensitivity, requiring us to be sensitive towards women & girl within and outside organization.

• Equity and Justice, requiring us to work to ensure equal opportunity to everyone, irrespective of age,

gender, class, ethnicity, disability, location and religion.

• Independence from any religious or political affiliation.

• Solidarity with the women & girl, poor & powerless, excluded & disadvantaged will be the only bias in our

commitment to the fight against injustice and exclusion as well as poverty.

• History & Culture, Understand and respect people’s feeling, believes and the way of life to whom we

serve.

• Honesty and Transparency, being accountable at levels for the effectiveness of our actions and open in our

judgments and communications with others.

OBJECTIVES

• Engage with women and girls to build their them as an active agency to take challenge and take actions

against all forms of discrimination and injustice against their body, sexuality and unequal burden of work.

• Support all children special focus on girl child to attain quality education in a safe and equitable environment.

• Facilitate political advancement of women, marginalized and disadvantaged groups to hold duty bearers

to account develop propositions for national development strategy & deepen democracy.

• Ensure good governance and build watchdog communities by increasing government and private sector

accountability towards women, poor and disadvantaged people to get services on time.

• Built social justice and dispute free society by addressing injustice that result from the formal and informal

institutions of society and its practices and functioning institutions that provide a platform for analysis and

measurement of societal and institutional change.


