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Introduction 
 

Currently certain stabilization of HIV expansion is registered in Ukraine, although the level of 

HIV incidence among most at-risk population is still high. According to data of Ukrainian Center for 

Socially Dangerous Disease Control of Ministry of Health of Ukraine, as of 01.01.2014 139 575 of 

HIV-positive citizens of Ukraine were under dispensary observation (308,4 per 100 ths of population), 

including 29 005 people with AIDS diagnosis (64.1 per 100 ths of population)1. Analysis of results of 

HIV screening conducted with different methods of serological diagnosis (ELISA, rapid testing) 

showed that the largest part of people screened and among which pathogen markers of HIV infection 

were found using rapid tests, belonged to most at-risk populations, namely: persons who had 

homosexual contacts with people with unknown HIV status (81.7% of screened and 16.5% of those 

detected using rapid tests from the general number of screened people and detected cases); people in 

prisons including those in detection centers (68.6% and 12.5%) and people who inject drugs (64.9% 

and 19.7%)2.  

When applying for medical help to the healthcare facilities such people often face 

discrimination due to HIV status and affiliation to HIV most at-risk populations. Among the causes of 

stigma and discrimination against PLHIV researches often emphasize the following: fear of infection 

due to low awareness about the disease, ways of HIV transmission and means of prevention among the 

population in general as well as healthcare workers in particular; irrational fear not related to the level 

of awareness, biased attitude to already stigmatized groups exposed to HIV (MSM, CSW, PWID, etc.).  

According to results of research “Indicator of level of stigma against PLHIV – Stigma index”3, 

health care workers are the only social group representatives of which after disclosure of HIV status 

showed discrimination against them more frequently (28%) than support (19%). The most widespread 

form of stigma and discrimination against PLHIV remains refusal of medical care including dental 

care (11% in 2013). Relatively more seldom HIV-status becomes the reason of limited access to 

services in the area of family planning, sexual and reproductive health (1-2%) for PLHIV. 

Respondents have also reported other manifestation of stigma and discrimination. Violation of 

                                                           
1 According to the data of publication “HIV in Ukraine / Informational bulletin” - 2014. - No 41. 
2 Order of MoH of Ukraine No180 dated 05.03.2013. “On approval of primary accounting records and reporting on the 
monitoring of HIV epidemic situation and guidelines on their maintenance” registered by the Ministry of Justice of Ukraine 
on 27.03.2013No 497/23029 
3 Показник рівня стигми ЛЖВ – Індекс Стигми. – К.: Інжиніринг, 2011. – 12 с. Авторський колектив: Демченко 
І.Л., Сосідко Т.І., Костючок М.М., Бєлоносова Н.А., Салабай Н.В., Гвоздецька О.М., Брижовата О.С., Полянцев П.І. 
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voluntariness principle while voluntary counseling and testing (VCT): one of five respondents reported 

that testing was conducted without their knowledge (12%) or consent (10%). Violation of VCT 

procedure: 34% of respondents have not received counselling either before or after HIV testing. 37% 

of respondents experienced violation of confidentiality and unauthorized disclosure of HIV status. 

12% noted the poor quality of ARV drugs with significant side effects. 10% reported insufficient 

number of ART schemes. Almost each fifth respondent (18%), including 28% of females, received the 

advice to refuse from having children from health care workers at least once, and 5% of female 

respondents experienced pressure regarding abortion. One of four respondents (25%) mentioned that 

his/her HIV status was wholly or partially the cause of limitations in access to at least one service in 

social or medical area (provision of medical help, services in the area of social and reproductive health, 

family panning, problems with residential space, barriers to education). Mostly it was refusal in 

provision of medical care (20%). 

Stigma and discrimination from healthcare workers prevents people living with HIV and 

representatives of key populations from seeking help in healthcare facilities, and facilitates 

development of the epidemic. Many governmental and non-governmental organizations in Ukraine 

work to overcome stigma and discrimination in healthcare facilities. One the goals of this work is to 

conduct training during education (further training) of healthcare workers or their participation in 

trainings. The purpose of this review is analysis of training modules on stigma and discrimination used 

for training of healthcare workers.  

 

Chapter І 
Training modules on stigma and discrimination in programs of  

under- and postgraduate training of healthcare workers 
 

To receive information about training of healthcare workers we made the requests to the 

following organizations: All-Ukrainian Charitable Foundation “Coalition of HIV-service NGOs”, 

МБФ «Міжнародний Альянс з ВІЛ/СНІД в Україні”, Міжнародний фонд «Відродження” and 

others. In this organizations training on stigma and discrimination related to HIV against 

representatives of key populations was not conducted. Information about programs and training 

modules for training of healthcare workers on stigma and discrimination was received from the 

following organizations: All-Ukrainian Charitable Organization “All-Ukrainian Network of PLHIV”, 

http://www.aidsalliance.org.ua/
https://www.google.com.ua/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&sqi=2&ved=0CBwQFjAA&url=http%3A%2F%2Fwww.irf.ua%2F&ei=zhwhVMuoBMPmywORpIDQBg&usg=AFQjCNHXlbeyHtyjB085KjnkD0SXJndkmw&sig2=0pT3HOPnjVFHHIt-5AQG_Q&bvm=bv.75775273,d.bGQ
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German Federal Enterprise for International Cooperation GIZ and USAID|Project on HIV/AIDS 

service development in Ukraine. 

Training of healthcare workers on stigma and discrimination can occur on undergraduate as 

well as postgraduate level. Generally, according to standards of World Federation of Medical 

Education, medical education includes three successive stages. The first stage is undergraduate training 

for doctors in higher medical educational institutions. The second stage is postgraduate education, 

which implies preparation of doctors to medical practice in postgraduate educational institutions. 

Training ends with receiving license for independent medical practice, certificate for doctoral 

specialization. The third stage is continuous professional development of a doctor during his/her 

professional life.  

Inclusion of stigma and discrimination issues to training programs and modules for healthcare 

workers at undergraduate and postgraduate levels is different. RESPECT project works in this 

direction: “Reducing stigma and discrimination related to HIV against representatives of most at-risk 

population in healthcare facilities of Ukraine” implemented by All-Ukrainian charitable organization 

“All-Ukrainian Network of PLHIV” funded by US Agency for International Development (USAID) 

(hereinafter – RESPECT Project). As a result of RESPECT Project activities training modules on 

reducing stigma and discrimination against PLHIV and representatives of key populations were 

developed. They are planned to be included to existing curricula of undergraduate and postgraduate 

medical education of doctors and nurses. 

Contents of modules of training programs. At the time of report preparation modules of 

training programs on stigma and discrimination developed within RESPECT Project activities have not 

been published yet, however, team of the project provided basic information on organizational aspects.  

 Organizational aspects. Size of module and expected time of its inclusion to existing programs 

of under- and postgraduate training of doctors and nurses is different depending on educational 

institution (see table 1). However, actually size of such training module in all educational facilities is 

small (2-4 hours), particularly at the level of undergraduate training. 

Table 1. Size of module and expected time of its inclusion to existing programs of training 

(further training) of doctors and nurses.  

 

No Name of educational 
institution 

Level of training Number of hours Expected date of 
inclusion to existing 
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educational program 
1 O.Bohomolets National 

Medical University 
undergraduate 

(doctors) 
4 September 2014 

2 Kyiv Municipal Medical 
College  

undergraduate 
(nurses) 

4 September 2014 

4 P.Havros Kyiv Medical 
Colledge  

postgraduate 
(nurses) 

4 September 2014 

3 P.Shupik National 
Medical Academy of 
Postgraduate Education4 

postgraduate 
(doctors) 

5-days training 
“Maintaining HIV-
positive patient by 

family doctor” 

November 2015 

5 M.Horkyi Donetsk 
National Medical 
University  

Under- and 
postgraduate 

(doctors) 

4 Expected: September 
2014. In fact, 
considering situation in 
the region, no 

6 Donetsk school of 
training and retraining of 
medical and 
pharmaceutical staff 

postgraduate 
(nurses) 

2 Expected: September 
2014. In fact, 
considering situation in 
the region, no 

 

Previously, in October 2013 it was planned that RESPECT Project would be implemented in 

two pilot regions: in Kyiv and Donetsk. Correspondingly, modules on stigma and discrimination issues 

were planned to be included to existing training programs of under- and postgraduate education for 

doctors and nurses in Kyiv in 2014-2015. Particularly, it is planned to introduce 4-hours modules to 

the programs of undergraduate training for doctors (O.Bohomolets National Medical University) and 

nurses (Kyiv Municipal Medical College). Since the introduction of such modules as separate courses 

requires changes in training plans that is very complicated process, at the level of undergraduate 

education such modules are planned to be introduced to existing curricula that does not imply change 

of training plans.  

Postgraduate education is more flexible, so it is easier to introduce changes to training 

programs for doctors and nursesr. Thus, it is planned to introduce 4-hour module on reducing stigma 

and discrimination against PLHIV and representatives of key populations to the program of 

postgraduate training for nurses (P.Havros Kyiv Medical College). 5-days course “Maintaining HIV-

positive patient by family doctor” that includes stigma and discrimination issues is being developed 

separately (size of such modules is unknown. The course is planned to be introduced to the program on 

                                                           
4In training and production plan for 2014/2015 academic year topics does not include issues on stigma and discrimination 

against PLHIV and representatives of key populations 
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postgraduate training for doctors (P.Shupik National Medical Academy of Postgraduate education) 

starting from 2015.  

In Donetsk it was planned to include 2-hours module to the existing programs of postgraduate 

training for nurses (Donetsk school of training and retraining of medical and pharmaceutical staff) and 

4-hours modules to existing programs of under- and postgraduate training for doctors. However, due to 

political situation in Donetsk region donor approved the replacement of this region by Lviv starting 

from September 2014. Thus, we expect closer cooperation with educational institutions in Lviv. 

Accordingly, inclusion of modules to training programs of educational institutions in Donetsk is 

currently suspended.  

Thus, the size of modules on reducing stigma and discrimination related to HIV against 

representatives of key populations in programs of undergraduate training of doctors and nurses in pilot 

regions of RESPECT Project will be equal to 2 or 4 hours. It is planned to include the “Maintaining 

HIV-positive patient by family doctor”5 course to the list of thematic improvement of P.Shupik 

National Medical Academy of Postgraduate Education. Module on stigma and discrimination will be 

the part of this course (the size of the module is unknown).  

As for other training programs related to postgraduate education, information about specialized 

thematic modules on reducing stigma and discrimination against PLHIV and representatives of key 

populations is not available. However, it is worth mentioning that a lot of training modules and 

programs were developed for participants of further training courses for healthcare workers covering 

different aspects of HIV (see Annex A). Indirectly contents of these programs can have significant 

influence on reducing stigma and discrimination level as they are aimed at increasing awareness of 

HIV issues, because low level of awareness is one of the reasons for stigmatization.  

 

 

 

Chapter ІІ 
Training modules on stigma and discrimination 

developed within organizations’ project activities 
 

                                                           
5 Training program is also not available for analysis. 
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Training of healthcare workers on the issues of stigma and discrimination related to HIV 

against representatives of most at-risk populations in Ukraine is conducted within project activities of 

non-governmental organizations and international technical assistance projects.   

General information. Four trainings on stigma and discrimination related to HIV against 

representatives of key populations developed during 2009-2014 were selected for analysis (see table 

2). 

Table 2. General characteristics of training modules/programs 

No Program/training 
name 

Year of 
development 

Organization/project 
that developed. Author 

Availability 

1 Training “Forming 
tolerant attitude to 
people living with 
HIV and 
representatives of 
most at-risk 
populations among 
healthcare workers” 

2014 RESPECT  project 
“Reducing stigma and 
discrimination related to 
HIV against 
representatives of key 
populations in healthcare 
facilities in Ukraine”, 
being implemented by 
All-Ukraininan 
Charitable Organization 
“All-Ukrainian Network 
of PLHIV” funded by US 
Agency for International 
Development (USAID) 

Methodological 
Recommendations regarding 
training conduction are 
currently unavailable for 
general use. 
 
It is possible to get acquainted 
only with training program at 
personal request to personnel. 

2 Training “Reducing 
stigma and 
discrimination 
related to HIV and 
AIDS”  

2009 USAID|Project of 
HIV/AIDS service 
development in Ukraine 
 
Author-complier – Alla 
Boyko 

Handbook for trainer is 
available in the Internet at 
http://pdf.usaid.gov/pdf_docs 
/PA00HWMC.pdf 
 

3 Training 
“Effective 
counselling and 
motivation to HIV 
testing for patients 
of primary 
healthcare centers 
and prevention of 
stigma against 
people living with 
HIV” 

2014 German Federal 
Enterprise for 
International Cooperation 
GIZ 
 
Author – Olga 
Sydorenko 

Methodological 
recommendations on training 
conduction are not available 
for general use. 
 
Information on training details 
can be received from the 
author who conducts the 
training 

4 Training 
“Prevention of 

2013 International Labor 
Organization 

Electronic version of trainer’s 
guide “Prevention of 

http://pdf.usaid.gov/pdf_docs
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HIV/AIDS, stigma 
and discrimination 
related to HIV on 
the working place” 

 
Author – Natalia 
Dmytryshyna 
 

HIV/AIDS, stigma and 
discrimination related to HIV 
on the working place” can be 
received by contacting HIV 
projects coordinator in ILO 
office 

 

Thus, in recent years four separate training modules on stigma and discrimination related to 

HIV against representatives of key populations were developed by the following non-governmental 

organizations and projects: 1) RESPECT project “Reducing stigma and discrimination related to HIV 

against representatives of key populations in healthcare facilities in Ukraine”, being implemented by 

All-Ukraininan Charitable Organization “All-Ukrainian Network of PLHIV” funded by US Agency 

for International Development (USAID) (2014); 2) USAID|Project of HIV/AIDS service development 

in Ukraine (2009); 3) German Federal Enterprise for International Cooperation GIZ (2014); 4) 

International Labor Organization (2013). However, not all the developed trainings programs are 

accessible for use in full including contents and guidelines for training conduction. 

Contents of training modules. To analyze content of training modules the following 

characteristics were used: purpose, contents (topics), training methods, target group, availability of 

supporting materials (see table 3). 

Considering the purpose of training modules developed by PLH and USAID, these trainings 

should presuppose utilization of cognitive-behavioral approach, as they aimed at attitude and behavior 

change. Training modules developed by GIZ and ILO, among others, aimed at forming tolerant 

attitude to people living with HIV and representatives of key populations that also presupposes work 

with cognitive and behavioral human aspects. Key idea of the training developed by GIZ, according to 

author’s words6, is to send participants the idea how negatively stigma and discrimination influences 

quality of life of healthcare workers (advance of an epidemic, dissatisfaction of one’s work, etc.). 

Authors of training developed for ILO are mostly focused on increase of knowledge level and 

formation of skills to avoid risks of infection in working place. 

 

                                                           
6 Training program is publishes. Author-developer conducts trainings, according to results of which it is planned to 

develop final version of the program. To prepare this report draft program was used; detailed content was clarified 
with the author. 
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Table 3. Contents of training modules/programs  

Training 
“Formation of tolerant attitude to 

people living with HIV and 
representatives of most at-risk 
populations among health care 

workers” (PLH) 

Training  
“Reducing stigma and 

discrimination related to HIV 
and AIDS” (USAID) 

Training 
“Effective counselling and 
motivation to HIV testing 

for patients of primary 
health care centers and 

prevention of stigma against 
people living with HIV” 

(GIZ) 

Training 
“Prevention of HIV/AIDS, 
stigma and discrimination 

related to HIV on the 
working place” (ILO) 

 
Objective 

 
Change attitude of healthcare 
workers to people living with HIV 
and representatives of most at-risk 
populations to provide qualitative 
services and reduce stigma and 
discrimination related to HIV in 
healthcare facilities  
 

Change attitude of healthcare 
workers to people living with 
HIV  to provide qualitative 
services and reduce stigma and 
discrimination against PLHIV 
and HIV most at-risk populations 
in healthcare facilities  
 

Increase level of HIV 
detection among patients of 
primary healthcare centers by 
improving quality of 
counselling related to HIV 
testing and form tolerant 
attitude of family doctors to 
representatives of HIV most 
at-risk populations  
 

Methodological handbook 
does not contain specific 
purpose, it contains only 
expected results  
After receiving the training 
participants should: 
- know basic information 
about HIV/AIDS, main 
methods of prevention, rules 
of safe behavior, influence of 
stigma and discrimination 
related to HIV on advance of 
the epidemic, human rights in 
HIV/AIDS context. 
- be able to minimize risk of 
infection on the working 
place, determine personal risk 
- have tolerant attitude to 
people living with HIV 

Contents (topics) 
Epidemiology, etiology, 
pathogenesis, clinical progression of 

Ways of HIV transmission: 
understanding of personal and 

HIV pathogenesis 
Opportunistic infections 

What is HIV, ways of 
transmission 
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HIV and methods of prevention. professional risk of HIV 
infection 

HAART 

Thoughts, beliefs, attitudes and 
behavior of participants towards 
PLHIV and representatives of key 
populations and their influence on 
professional behavior. 

Thoughts, beliefs, attitudes and 
behavior related to HIV and 
AIDS 

  

Notions of “stigma”, 
“stigmatization”, “discrimination” 
and “tolerant attitude”. 
The causes of such phenomena as 
stigmatization and discrimination, 
consequences of stigmatization of 
PLHIV to representatives of key 
populations 

Notions of “stigma”, 
“stigmatization”, 
“discrimination” related to HIV. 
Influence of stigmatization on 
person’s life. 

History of HIV origin and 
attitude to such people 
“Live book” (story of HIV-
positive person invited to 
training) 
Influence of stigmatization on 
HIV epidemics 
 

Stigma and discrimination 
related to real or imputable 
HIV status 

Statutory regulations in healthcare 
and HIV/AIDS response area in 
Ukraine 
Rights of PLHIV/representatives of 
key populations and healthcare 
workers and their responsibilities 
related to safety of provision of 
medical services to HIV-positive 
patients. 

Clients’ rights for respect of 
human dignity, comfort, privacy, 
confidentiality and securityу 
Clients’ rights to receive services 
without signs of discrimination 

Statutory regulations in 
healthcare and HIV/AIDS 
response area in Ukraine 
Client’s rights to receive 
services without signs of 
discrimination 
NGO services and protection 
of PLHIV rights 

Human rights in HIV/AIDS 
context 

Main principles and procedure of 
voluntary counselling and testing of 
HIV-positive patient. 

  HIV counselling and testing 

 

Compliance with universal 
precaution techniques to avoid HIV 
infection in the workplace. 
Algorithm of actions and rules of 
prescription of post-exposure 
prevention. 

Protection from HIV infection on 
the working place for patient and 
healthcare worker. Post-exposure 
prophylaxis 

 Professional risks of HIV 
infection and ways of 
protection 

Training methods 
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Presentations / trainer’s 
informational messages  

Presentations Informing Interactive lectures 

Guided discussions Discussions Group discussion Group discussion 
Interactive activities 
Practical tasks 

Interactive activitiesи Work in groups 
“Live book” 
Role-playing games 
Briefing, debates 

Brainstorming 
Case method  
Dynamic games 
Role-playing games 

Target group 
 

Primary : medical workers (doctors 
and practical nurses) 
 
 

Primary: medical workers 
(doctors and nurses) 
 
Secondary: PLHIV, 
representatives of key 
populations (PWID, MSM, 
CSW) 

Primary: family doctors  
 
Secondary: PLHIV 
 

Primary: workers of 
enterprises and organizations 
who will carry out prevention 
activities on working places 
using “peer-to-peer” method  
 
Secondary: PLHIV 

Supporting materials (printed, video, audio, etc.) 
 

Information is not available There is electronic version of 
handbook for trainers available 
which includes initial and final 
questionnaire, presentations, 
description of activities, 
handouts for participants, 
informational material 
(principles, policies, general 
information on HIV) 

Information is not available Handbook for trainers is 
developed which contain 
initial and final questionnaire 
for each session, examples of 
tasks for trainings, 
informational activities in 
“question-answer” format 
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Contents of suggested training modules also slightly differ. Information about HIV is a part of 

all the modules but only two trainings (USAID and ILO) contain a separate topic on ways of HIV 

transmission. The risks of infection and prevention measures are a part of contents of all the three 

trainings (except for GIZ). Irrational fear regarding possible HIV infecting (not related to level of 

awareness) is a topic of training developed by GIZ. To analyze fears “live book” (person with HIV 

who shares his/her life story with participants) is invited to the training who often can be healthcare 

worker himself/herself. It can be also assumed that irrational fear is partially addressed in trainings 

developed by USAID and PLH, particularly concerning analysis of thoughts, beliefs and attitudes, 

although program of these trainings does not directly display fear analysis in the contents. All trainings 

cover the notions of “stigma”, “stigmatization” and “discrimination”.  

Other two trainings (PLH and ILO) include separate session for working with HIV counselling 

and testing topic. In other words, to varying extent all trainings include topics aimed at overcoming 

fear of infection due to low awareness about the disease, ways of HIV transmission and means of 

prevention among population in general and among healthcare workers in particular, as well as 

irrational fear not related to level of awareness. As it was mentioned in the introduction, these 

phenomena are the reasons of stigma and discrimination.  

Another group of reasons is prejudice against already stigmatized groups, which are exposed to 

HIV (MSM, CSW, PWID). Work with this topic in three trainings is not mentioned separately. Only 

USAID module contains issues specifically reflecting stigma against PWID, MSM, CSW. However, 

all training modules analyze human rights in the context of HIV.  

Training methods are similar in all trainings. They are presentations, interactive lectures, group 

discussions, interactive activities. A unique method, which is not used in other trainings, is “live 

book”7 (GIZ). It presupposes that person living with HIV is invited to the training. Representatives of 

local HIV service organizations also participate in this training. They tell about right of PLHIV, 

services provided by their organizations and provide examples of protection of rights of such people. 

All trainings include initial and final questionnaire surveys, but in ILO training it is suggested 

to conduct questionnaire before and after each training sessions.  

                                                           
7 Detailed description of methodology is developed by МБФ «Міжнародний Альянс з ВІЛ/СНІД в Україні”, and is 

available at http://www.aidsalliance.org.ua/cgi-bin/index.cgi?url=/ua/library/our/index.htm 

http://www.aidsalliance.org.ua/
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Trainings of PLH and USAID are conducted for doctors and nurses, GIZ training – only for 

family doctors, and ILO training is signed for workers, representatives of enterprises and organizations 

who will implement prevention on the working places using peer-to-peer method.  

Methodological handbooks were developed to two training modules (USAID and ILO). They 

contain initial and final questionnaires, presentations, description of activities, handouts for 

participants, informational materials (principles, policies, general information on HIV or in “question-

answer” format). These handbooks are available to use during preparation and training conduction. 

Organizational aspects. Training modules differ in such aspects as duration and certification, 

requirements to the team of training specialists, information regarding training at that time.  

Three trainings (PLH, USAID and ILO) are one-day long, and one (GIZ) is two-days long. 

Thus ILO recommends to conduct training sessions separately (6 sessions) on different days. Such 

duration of all four sessions does not allow issuing state-recognized certificates on further professional 

development for participants, as it requires program certification and correspondent number of hours 

(72 hours). 

A team of training specialists is involved in conducting two trainings (USAID and GIZ). It 

includes worker from local AIDS center and representative of NGO (USAID) or psychologist (GIZ). 

Moreover, psychologist also involves representative of local NGO and a person living with HIV to the 

GIZ training during the second day of his/her work.  

Information regarding training according to the training programs of USAID and ILO was not 

available at the moment of report development, but considering the fact that project within which 

USAID training program was implemented, already ended, then it is obvious that trainings according 

to this program are not conducted. As for the PLH training, it is planned to train at least 2880 

healthcare workers from selected healthcare facilities in Lviv and Kyiv during 2014-2015. Training 

activities are limited to requirements and funding of RESPECT project. As for GIZ, project started its 

activities in Autonomous Republic of Crimea where 121 doctors have been trained. Due to political 

events project implementation has continued in Dnipropetrovsk oblast where it is planned to train 500 

doctors by the end of 2014. 

 

 

Table 3. Organizational aspects of implementation of training modules/programs 

Training Training Training Training 
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“Formation of tolerant 
attitude to people living 

with HIV and 
representatives of most 

at-risk populations 
among health care 
workers” (PLH) 

“Reducing stigma 
and 

discrimination 
related to HIV 

and AIDS” 
(USAID) 

“Effective counselling 
and motivation to HIV 
testing for patients of 
primary health care 

centers and prevention 
of stigma against people 
living with HIV” (GIZ) 

“Prevention of 
HIV/AIDS, stigma and 
discrimination related 
to HIV on the working 

place” (ILO) 

Duration 
1 day (8 hours) 1 day (8 hours) 

 
4 training sessions  

2 days (16 hours) 1 day (8 hours) 
 
6 training sessions 

Program certification 
Certificate of organization Information is not 

available 
Certificate of 
organization signed by 
local Head of healthcare 
department and program 
manager of organization 

Information is not 
available 

Training specialists/teachers 
Training specialist, 
representation of NGO 

Team of training 
specialists that 
includes two 
specialists, one of 
which is a 
representative of 
NGO and the other 
– doctor of local 
AIDS center 

Team of training 
specialists that includes 
two specialists, one of 
which is psychologist 
and the other – doctor of 
local AIDS center 

Guest trainer from ILO 

Information on training  
(when the training was conducted, how many people were trained, geography of training, etc.) 

Kyiv (6 pilot healthcare 
facilities in 2014 and 6 – 
in 2015. Expected number 
of participants - 1440) 
 
Lviv (6 pilot healthcare 
facilities in 2014 and 6 – 
in 2015. Expected number 
of participants - 1440) 

Information is not 
available 

Autonomous Republic of 
Crimea (121 doctors, 
including chief doctors 
and family doctors) 
 
Dnipropetrovsk oblast (it 
is planned to train 500 
doctors till the end of 
2014) 

Information is not 
available 

 

Conclusions 

Despite rather high level of stigmatization of PLHIV and representatives of key populations, 

efforts aimed to overcome stigma, namely: development and implementations of different courses and 

training programs/modules, can be estimated as inadequate. Only non-governmental organizations and 
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international technical assistance projects work on the issues of reducing stigma and discrimination in 

terms of programs development and implementation. 

Issues of stigma and discrimination related to HIV (small volume, 2-4 hours) are planned to be 

included to exiting curricula of program for undergraduate training of doctors and nurses in a few 

educational institutions within international technical assistance projects (Kyiv and Lviv) 8.  

Issues of stigma and discrimination against PLHIV and representatives of key populations in 

curricula of post-graduate education are included to 5-days training module “Management of HIV-

positive patient by a family doctor”, which starting from Y2015 will be taught in P.Shupik National 

Medical Academy of Postgraduate Education on the regular basis. The amount of time allocated for 

learning of stigma issues is currently unknown. Four-hour modules are planned to be included to 

postgraduate education curricula for doctors and nurses in other educational institutions in Kyiv and 

Lviv. 

Training of health care workers on issues of stigma and discrimination related to HIV against 

representatives of key populations is also implemented within project activities of non-governmental 

organizations in the form of trainings. Such training does not imply correspondent state certification, 

and its duration and region of conduction is limited by temporal and geographic frames of project 

implementation. Currently there is information about four training courses 1-2 days (8-16 hours) long 

which have been developed over last few years. Only one handbook for the training is available in 

public domain and can be used freely, the other ones can be received upon request.  

Contents of training modules developed by different authors and organizations are slightly 

different. Training modules are mainly focused at increasing level of awareness about ways of HIV 

transmission. One of the analyzed trainings includes time for work on overcoming irrational fear of 

being infected. Two of four training modules address issues related to peculiarities of stigma and 

discrimination against representatives of HIV most at-risk populations.  

Suggested training modules include rather big amount of information to process within limited 

time (one or two days) that obviously can cause doubts regarding achieving training objectives.  

Methods of work during training are varied and interactive that facilitates learning the material, 

and role-playing games and other emotionally colored methods (live library) allow to understand 

                                                           
8 At the moment of report preparation training module was not included to the training program in any educational 

institution.  
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experience and feelings of PLHIV that facilitates changes in attitude and behavior of health care 

workers.   

 Sometimes the team which includes healthcare worker is involved in training. This is a positive 

aspect for establishing trust and contact with audience of healthcare workers while discussing sensitive 

topics connected with stigma experience. 

 Currently training in pilot regions (Kyiv, Lviv, Dnipropetrovsk oblast) is conducted according 

to two out of four training courses. 
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Annex A. 
Genera characteristics of training programs and modules 9 

for participants of postgraduate courses for medical workers covering different aspects of HIV10 
 

No Name,  
year of 

development 

Aim Contents (topics) Durat
ion 

Target 
audience 

How and by whom 
it is implemented 

Availabilit
y 

1 Training 
curriculum 
 
“HIV/AIDS. 
Pretest and 
post-test HIV 
counselling” 
 
2010 

Improving 
knowledge and 
practical skills 
of infectious 
disease doctors, 
doctors of 
therapeutic, 
surgical 
specialties on 
clinic, 
diagnostics, 
treatment and 
prevention of 
HIV/AIDS 
patients, 
conducting pre-
test and post-test 
HIV counselling 

1. Etiology, epidemiology and 
pathogenesis of AIDS 
2. AIDS classification, main clinical 
symptoms 
3. HIV, approaches to treatment 
4. Key regulatory documents on 
HIV/AIDS prevention and control  
5. Main AIDS-associated infections 
and invasions  
6. Principles and methods of 
laboratory diagnostics of the disease  
7. Principles and approaches to 
treatment of AIDS treatment.  
8. General characteristics of medical 
drugs  
9. Voluntary counselling and testing 
(VCT) as a primary point of 
prevention and medical care. Main 
purpose, objective and principles of 
VCT  
10. Skills and psychological aspects 
of counselling using role games  
11. Procedure for ensuring 

78 
hours 

Doctors of all 
specialties  

Ministry of education 
and science of 
Ukraine  
 
Developed by Sumy 
state university  
“Medical institute” 

Electronic 
version is 
available 

                                                           
9Sources of information about programs: official web-site of State service of Ukraine on HIV/AIDS and Other Socially Dangerous Diseases; web-site of  P.Shupik 
National Medical Academy of Postgraduate education 
10 List of programs and training modules may not be comprehensive 
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No Name,  
year of 

development 

Aim Contents (topics) Durat
ion 

Target 
audience 

How and by whom 
it is implemented 

Availabilit
y 

confidentiality of VCT services. 
Requirements to counselors and 
counselling facilities.  
12. Prevention of emotional 
exhaustion and working stress of 
counselors.  
13. Pre-test counselling: types, tasks. 
Peculiarities of group and individual 
counselling.  
14. Testing procedure, evaluation of 
results.  
Objectives, contents and peculiarities 
of post-test counselling: in case of 
negative, positive and controversial 
result  
15. Peculiarities of counselling for 
different population groups (pregnant 
women, PWID, CSW, etc.)  
16. Supervision, monitoring and 
evaluation of quality of VCT  
17. Post-exposure prophylaxis of 
HIV/AIDS  
18. HIV/AIDS prevention, clinical 
supervision  

2 Training 
module 
 
“Protection of 
rights of HIV-
positive 
children” 

Review of 
existing 
regulations in 
Ukraine in the 
area of 
protection of 
rights of HIV-

1. Rights of children who live with 
HIV/AIDS in Ukraine 
- Types of legal acts regulating rights 
of HIV-positive child 
- Criminal legislation of Ukraine and 
its significance for protection of 
rights of HIV-positive children 

n/a Doctors 
receiving 
further 
vocational 
training in 
postgraduate 
education 

P.Shupik National 
medical academy of 
postgraduate 
education 

Available 
on the web-
site of State 
Service of 
Ukraine on 
HIV/AIDS 
and Other 
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No Name,  
year of 

development 

Aim Contents (topics) Durat
ion 

Target 
audience 

How and by whom 
it is implemented 

Availabilit
y 

 
2007 

positive children 
and its 
implementation 

- Key legal act of Ukraine in 
HIV/AIDS area 
- Rights of HIV-positive children 
- Social protection of medical 
workers and other people whose 
professional responsibilities are 
connected with risk of infection with 
human immunodeficiency virus 
- Social protection of HIV-positive 
children and children with AIDS 
- Role of by-law regulations in 
protection of rights of HIV-positive 
children 
 
2. Situational tasks 

institutions Socially 
Dangerous 
Diseases 

3 Training 
module 
 
“Laboratory 
disagnostics of 
HIV, virus 
hepatitis B, C, 
D, herpes virus 
infections” 
 
Year is n/a 

n/a n/a 
 

4 
weeks 

Doctors-
virologists/spe
cialists-
virologists, 
doctors-
microbiologist
s, doctors-lab 
technicians of 
health care 
facilities of 
different 
profiles: 
diagnostic 
centers, 
diagnostic 
laboratories of 

P.Shupik National 
Medical Academy of 
Postgraduate 
Education 

Web-site 
contains 
only name, 
duration 
and target 
audience 
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No Name,  
year of 

development 

Aim Contents (topics) Durat
ion 

Target 
audience 

How and by whom 
it is implemented 

Availabilit
y 

blood supply 
service, 
HIV/AIDS 
centers, 
doctors-lab 
technicians, 
infectious 
disease 
doctors, 
epidemiologis
ts 

4 Training 
module  
 
“HIV 
counselling 
and testing 
with rapid 
tests” 
 
Year is n/a 
 

n/a n/a 1 
week 

Doctors-
virologists/spe
cialists-
virologists, 
doctors-
microbiologist
s, doctors-lab 
technicians of 
health care 
facilities of 
different 
profiles: 
diagnostic 
centers, 
diagnostic 
laboratories of 
blood supply 
service, 
HIV/AIDS 
centers, 

P.Shupik National 
Medical Academy of 
Postgraduate 
Education 
 

Web-site 
contains 
only name, 
duration 
and target 
audience 
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No Name,  
year of 

development 

Aim Contents (topics) Durat
ion 

Target 
audience 

How and by whom 
it is implemented 

Availabilit
y 

doctors-lab 
technicians, 
infectious 
disease 
doctors, 
epidemiologis
ts, health care 
providers 
involved in 
maintenance 
of Trust 
offices, 
general 
practitioners 
and doctors of 
specialized 
services who 
work or plan 
to work in 
Trust offices 
and VCT sites 

5 Training 
module 
 
“Voluntary 
HIV 
counselling 
and testing” 
 
Year is n/a 
 

n/a n/a 2 
weeks 

Doctors-
virologists/ 
specialists 
virologists of 
the HIV 
diagnostics 
laboratories, 
doctors-lab 
technicians of 
clinical 

P.Shupik National 
Medical Academy of 
Postgraduate 
Education 
 

Web-site 
contains 
only name, 
duration 
and target 
audience 
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No Name,  
year of 

development 

Aim Contents (topics) Durat
ion 

Target 
audience 

How and by whom 
it is implemented 

Availabilit
y 

diagnostic 
laboratories of 
prevention 
and treatment 
facilities, 
health care 
providers 
involved in 
maintenance 
of Trust 
offices, 
general 
practitioners 
and doctors of 
specialized 
services who 
work or plan 
to work in 
Trust offices 
and VCT 
sites, doctors-
psychologists 
and 
psychologists 
with higher 
non-medical 
education 

6 Training 
module  
 
“Strategy and 

n/a n/a 2 
weeks 

Doctors-
virologists/spe
cialists-
virologists of 

P.Shupik National 
Medical Academy of 
Postgraduate 
Education 

Web-site 
contains 
only name, 
duration 
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No Name,  
year of 

development 

Aim Contents (topics) Durat
ion 

Target 
audience 

How and by whom 
it is implemented 

Availabilit
y 

tactics of HIV 
laboratory 
diagnostics at 
current stage 
of AIDS 
response” 
 
Year is n/a 

laboratories in 
sanitary-
epidemiologic 
services, 
clinical-
diagnostic 
laboratories 
and 
transfusiology 
sub-
departments 
of prevention 
and treatment 
health care 
facilities, 
blood 
transfusion 
centers 

and target 
audience 

7 Training 
module 
 
“Rapid tests in 
laboratory 
diagnostics of 
HIV” 
 
Year is n/a 
 

n/a n/a 1 
week 

Doctors-
virologists/spe
cialists-
virologists, 
lab 
technicians, 
infectious 
disease 
doctors, TB 
doctors, 
physicians, 
pediatricians, 
obstetrician-

P.Shupik National 
Medical Academy of 
Postgraduate 
Education 

Web-site 
contains 
only name, 
duration 
and target 
audience 
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No Name,  
year of 

development 

Aim Contents (topics) Durat
ion 

Target 
audience 

How and by whom 
it is implemented 

Availabilit
y 

gynecologists, 
dermatovener
ologists,  
doctors-
psychologists, 
psychologists 
with higher 
non-medical 
education, 
intended to 
learn how to 
work with 
HIV rapid 
tests 
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	To receive information about training of healthcare workers we made the requests to the following organizations: All-Ukrainian Charitable Foundation “Coalition of HIV-service NGOs”, МБФ «Міжнародний Альянс з ВІЛ/СНІД в Україні”, Міжнародний фонд «Відр...

