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Appendix 1: Disaggregated Training Data

March 4, 2010: Introduction to Relationship Coffee, RITS, and RITS User Testing

Participation Male Female
Private Sector (Kilicafe) 3 0
Public Sector (Tanzania Coffee Board) 3 0
Total Number 6 0

March 25, 2010: Computer Skills Building and RITS Application Training

Participation Male Female Total
Private Sector (Farmer Groups) 13 3 16
Total Number 13 3 16
March 26, 2010: iPhone Skills Building
Participation Male Female Total
Private Sector (Farmer Groups) 13 3 16
Total Number 13 3 16
Indicator March Data & Details
Number of individuals who have 6 *see supporting documentation in
received USG supported short- Appendix 2
term agricultural enabling
environment training
Number of producers' 5 1. Association of Kilimanjaro
organizations, water users Specialty Coffee Growers (Kilicafe)
associations, trade and business 2. Mesengarony Specialty Coffee
associations and community based Growers Group (Kilimanjaro region)
organizations (CBOs) assisted as a 3. Sing'isi Cogperative Farmers group
result of USG interventions (Arumeru region)
4. Ngyani Cooperative Farmers group
(Arumeru region)
5. Amkeni Gourmet Coffee Group
(Kilimanjaro region)




Indicator

March Data & Details

Number of agriculture-related n/a | *these firms will benefit from the
firms benefiting directly from USG program during the coffee harvest
supported interventions
Number of new technologies or 3 Donation of laptop computers and
management practices made transfer of basic computer skills
available for transfer as a result of
USG assistance Donation of iphones and transfer
of iphone skills
Web-based data management
system adoption and skills transfer
Number of individuals who have 38 | *see supporting documentation in

received USG supported short
term agricultural sector
productivity training as a result of
USG assistance

Appendix 2




Appendix 2: Supporting Documentation

March 4, 2010: Introduction to Relationship Coffee, RITS, and RITS User Testing

*  Group Photo

e Attendance Sheet

* Schedule

» Testers Feedback Form
* Evaluation Form
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Relationship Information Tracking System (RITS) User Testing Session
Kilicafe Management team and TCB liquorers

March 4, 2010
Sustainable Marvest at Origin/Africa
Moshi Tanzania
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Redationship Information Tracking System ( RITS ) User Testing Session
Kiicate Management and TCB Liquorers

March 4, 2010
Sustainable Harvest at Ongin/Alrica
Moashil, Tanzana

THE TRAINING SCHEDULE AND CURRICULA

Time Session Facilitator
2:00pm - 2:30pm Overdew of the RITS Sara Mortocos
producerns’ merdace Africa Program Manager
2:30pm - 3:00pm Walk thvough RITS Boss Mohamed Farijsiah

Imedace from reception 1o | Alrica Progeam Agronomist

baich

3:00pm - 3:45pm Group work: testing the Work in teams
RITS imerace on Apple
computers

3.45pm - 4 00pm Gathanng feadback on the | Incividual leechack

RITS inerface (Q&A)

4:00pm - 4 30pm CoMes tasting session, Stephen Vick
discussion on the specialty | Qualty Control Manager
collee market and qualty

standards
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Relationship Information Tracking System (RITS) Testing
Kiscate Managemant and TCS Liquorers

Small Group Tasks and Feedback Form - GROUP B

Receiving

Explanation: This is the saction of the system hat is used at the washing station level 1o
record cherry defivery information from indmidual farmers. A single larmer's delivery on
& partcular Cay is refered 10 48 8 “Recepiion Order™ That larmer's deliveries are mixed
and processed along with the rest of he tarmers who delivered the same day. This
collected kot of cheery deliveries is referred 10 as 8 “Batch”

Task #1 - Add & New Batch
Batch Detalls: Oid Moshi CPU - March 4, 2010

Onca the Daach has succassiuly Deen crealed, you should see the new batch you just

added. The baich is given a code with three sections: 1) a 3 letter abbreviation for the
washing stabon, 2) ™he balch's start date, and 3) & sequantial baich number, which
COTAsSpOnds 10 RS cate

Please write cown the batch number you created here: MQS!’I.'“’%%’OY'{OO]
Feedback:

Mow easy was this task to complete? ,/Em _Medium __ Difficut
mmmmmmwm‘e Q

W{dtiyl h/nu‘u(/‘

On 1w Receiving page, is the information you need 10 complete your work presened in
a dear manner? i not, what additional information should be included on this page?

AMA a4 Qanui kw”b" — whan a.,'. waad

holin

A A ﬁzhl\

~ e aflwna “"‘9' f“‘l" L N;J 6‘/
b Tk o el



fask #2 - Add Reception Order (Cherry Dellvery)

Reception Order Detalls:
Farmer #1: Mchael Jackson - March 4, 2010 - 146 kg
Farmer #2. Barack Obama - March 4, 2010 - 2128 kg

Farmes #3: Cefing Dion - March 4, 2010 - 134 kg

m«mammmmmywm-umm
orders (farmer deliverios) you just added 1o your batch. The volume of all e reception
orders for & singe batch are added togethar and shown at the bomom of your batch.

Pioase write down the total batch volume here: : _‘_‘& .

SRS /e
How easy was this task 10 complete? _ " Easy  Medum  Dicul
What would make this task sasier 10 comglote?

Processing
wmuumdummumuuwmwn
enter detals about how a Batch of colles is processed from charry 10 wet parchment,

Mn-mmnmmanmm
Processing Detalls: Washed, NOT Soaked

Feodback:
mwmmmwwm?z_&w _Medum ___ Dificur
What would make this task essier to complete?

Almwa::mmm?mummmmgonmwm
WJ"'J’ wcdu&

Pk, o



Drying
Explanation: This is ?he saction of the system that is used &t the washing station kvl 1o
«ymmm.mamhmmmmuum

MOsture content

Toask #4 - Move Batch to Drying, Edit Drying Detalls, and Move 10 Storage
Drying Detalls: Pro-Dried

Feedback:

Mow sasy was this task 1o complete? V" Easy _ Medum _ Dificult

Al your washing station. whal are the steps the wet parchment goes through %o dry 1o s
target motsture content?

General RITS Feedback: &L;U:
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Relationship Information Tracking System (RITS) User Testing
Kilicafe Management and TCB liquorers

March 4, 2010
Sustainabie Harvest at Origin/Africa
Moshi, Tanzania

Testing session evaluation form

We are intecested in your assessment of the testing session provided aad wosld like 8o sk you o
complete the form, For cach statement, plesse check if you agree or Saagroe unag & noag scale
feoes “17 10 5™ A rating of "1 ladicates that you strongly disagree with the statement and 3
mting of *S* indicates that you strongly agree and “3” is the level where you neither agroe sor

damgree.

Categories yo'mf‘!J
[heage - Soengly
23|45

Content Delivery

goals of Be tosmag sesson were clearly defined v
tetsag sesaon was 30 technwcal and it ult 0 usderssand v
testing wession expenence will be wsefud i my work v
Facilitator: s

facilitaton were kaowledgeable abost the system

———

lmw-wwmnm
tmmmam-mum
General Satisfaction:
foals of De testing sexwon have been met v
§ am satisfied with my increased undesstanding of the system v
plan 8o share the information | received during the lesting session ‘/
ith ather woekess in my organisation

AYAS

-




Appendix 2: Supporting Documentation

March 25, 2010: Computer Skills Building and RITS Application Training
*  Group Photo
» Attendance Sheet
* Schedule

+ Sample teaching material
* Evaluation Form
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Computer Skill Bullding and RITS Application Training
March 25, 2010
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Computer Skill Building / (RITS) Training

Wet Station Managers
March 25, 2010

Moshi, Tanzania

Sustainable Harvest at Origin/Africa

TRAINING SCHEDULE and CURRICULA

Time Session Facilitator
10:00 - 10:30 Getting to know a Oscar Magro / Boss
computer (Screen, Mohamed Farijallah,
trackpad and keyboard).
10:30 - 11;30 Mac OSX basics, Oscar Magro / Boss
Computer File Structure, Mohamed Farijallah,
Desktop and Finder
11:30 - 12:30 Typing Oscar Magro / Boss
Mohamed Farijallah,
12:30 - 13:00 What is Internet and how it | Oscar Magro / Boss
works Mohamed Farijallah,
13:00 - 14:00 Browsing in Internet Oscar Magro / Boss
Mohamed Farijallah,
15:00 - 16:00 Email Oscar Magro / Boss
Mohamed Farijallah,
16:00 - 17:00 Overview of RITS Oscar Magro / Boss

Mohamed Farijallah,




The Grand Tour: Introduction

Mac OS X v10.6 "Snow Leopard" is the most technologically advanced operating system
Apple has ever released, but don't let that scare you. While there's a lot of powerful stuff
going on under the hood, the Mac OS makes it easy for you to work, play, and get
entertainment on your Mac.

If you find a big question mark popping up over your head the moment your Mac starts
up, this is a good place to start. These interface initiation lessons will introduce you to
the different pieces that make up the Mac OS interface, tell you how to get around it, and
show you how to use the Finder and Finder windows, the Desktop, the menu bar, the
Dock, the Trash, files and folders, and more.

e

1 ] s bberlan o g v by

For visual reference, here's a quick guide to the lay of the land—Mac Desktop-wise.

Lesson 1: The Finder—Like rummaging through your drawers and closets, the Finder is
the place to, well, find stuff on your Mac. Learn how to do just that using the Finder and
Finder windows.

Lesson 2: The Desktop—This is your main work area. Learn more about what it is and
how to use it to your organizational whim.

Lesson 3: The Menu Bar—When you want to make your Mac do something, you can
order a host of commands right off the menu. Learn about the menu bar and how to
command your Mac to do your dirty work.



Lesson 4: The Dock—The Dock is your personal launching pad to open applications,
documents, servers, websites, and more. It's also the place to talk Trash. We'll show you
how to use the Dock and customize it for your daily routine.

Lesson 5: Applications, Files, and Folders—You're going to use these things frequently,
so get to know what they are. We'll show you how to open and close applications, files,
and folders; get more information about these items; and do various other tasks that
involve them.
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Relationship Information Tracking System (RITS)
Computer skill Building and RITS Application Training

March 25, 2010
Sustainable Harvest at Origin/Africa
Moshi, Tanzania

Fomu ya Tathmini ya Mafunzo

Tungopoada kepata tathmini yako bubssizns na maluneo hays tussomba spaze fomw hil bape
chini. Kwa kila semenst oyvoko kweaye jedwali hapo chini weka alama ya puto kweaye “Ndio™
kama jibe lako o ndso “Hapuea™ Lama 3o lako ni hagens na “Sipn™ kama hasoa ubakika na
ndio s hapasa,

Nddio Hapans| Stjui

Uwasilishaji wa womo V :
Malesgo y» mafunzo yamefafasuliwa vizsn v
Mafenzo yalityws magums sam s hayakucleweka \/
Muwereshaji alikewa safahamu vizun somo slilokwwa answsilisha \
Mmyawwwnmmmw— \/
Muwezeshaji alitumia mbie mbalimdals katika kewasiliska mada \/

Tathmint kwa ujpsmata: '
Lengo la mafenan limefikiwa M
Nimeforabishwa na ujeni niliopats kwenye teknobopa bii e
Nlmmntuﬁhhnmulmlmyeﬂmhy‘hn'"\/

Maoni meagine Kama usayo:
~ Mwﬁocu& Mason.. —Yevd.

gfl{\ Aebe,  atn :ﬁq\(ﬁ [/(\.nu- 4 Wjﬁo‘&? . Syen
ga_ﬂ\ ([wm UZ[MM*\A CV’"* Fwwgﬁ s uyw




Appendix 2: Supporting Documentation

March 26, 2010: iPhone Skills Building

» Photos

» Attendance Sheet

* Training Schedule

« Sample teaching material
» Evaluation Form
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Relationship Information Tracking System (RITS)
Iphone Application Training

March 26, 2010

Sustainable Harvest at Origin/Africa
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iPhone Skill Building
Wet Station Managers

March 26, 2010
Sustainable Harvest at Origin/Africa
Moshi, Tanzania

TRAINING SCHEDULE and CURRICULA

Time Session Facilitator
10:00 - 10:30 Getting to know the Oscar Magro / Boss
iPhone. Mohamed Farijallah,
10:30 - 11;30 iPhone Settings Oscar Magro / Boss

Mohamed Farijallah,

11:30 - 12:30 Typing on the iPhone Oscar Magro / Boss
Mohamed Farijallah,

12:30 - 13:00 iPhone Apps Oscar Magro / Boss
Mohamed Farijallah,

13:00 - 14:00 Browsing the Internet on Oscar Magro / Boss
the iPhone Mohamed Farijallah,




iPhone Overview

Status lIcons
The icons in the status bar at the top of the screen give information about iPhone:

Cell signal: Shows whether you’re in range of the cellular network and can make and
receive calls. The more bars, the stronger the signal. If there’s no signal, the bars are
replaced with “No service.”

Airplane mode: Shows that airplane mode is on—you cannot use the phone, access the
Internet, or use Bluetooth® devices. Non-wireless features are available. See Airplane
Mode.

3G

3G: Shows that your carrier’s 3G network is available, and iPhone can connect to the

Internet over 3G. Available on iPhone 3G or later. See How iPhone Connects to the

Internet.
E
EDGE: Shows that your carrier’s EDGE network is available, and iPhone can connect to the

Internet over EDGE. See How iPhone Connects to the Internet.


http://www.apple.com/iphone/how-to/content/basics/how-iphone-connects-to-the-internet.html#basics.how-iphone-connects-to-the-internet
http://www.apple.com/iphone/how-to/content/basics/how-iphone-connects-to-the-internet.html#basics.how-iphone-connects-to-the-internet
http://www.apple.com/iphone/how-to/content/basics/how-iphone-connects-to-the-internet.html#basics.how-iphone-connects-to-the-internet
http://www.apple.com/iphone/how-to/content/basics/how-iphone-connects-to-the-internet.html#basics.how-iphone-connects-to-the-internet
http://www.apple.com/iphone/how-to/content/settings/airplane-mode.html#settings.airplane-mode
http://www.apple.com/iphone/how-to/content/settings/airplane-mode.html#settings.airplane-mode
http://www.apple.com/iphone/how-to/content/settings/airplane-mode.html#settings.airplane-mode
http://www.apple.com/iphone/how-to/content/settings/airplane-mode.html#settings.airplane-mode
http://www.apple.com/iphone/how-to/content/basics/how-iphone-connects-to-the-internet.html#basics.how-iphone-connects-to-the-internet
http://www.apple.com/iphone/how-to/content/basics/how-iphone-connects-to-the-internet.html#basics.how-iphone-connects-to-the-internet

o

GPRS: Shows that your carrier’s GPRS network is available, and iPhone can connect to the

Internet over GPRS. See How iPhone Connects to the Internet.

Wi-Fi: Shows that iPhone is connected to the Internet over a Wi-Fi network. The more

bars, the stronger the connection. See Joining a Wi-Fi Network.

-

-
)

Network activity: Shows over-the-air syncing or other network activity. Some third-party

applications may also use this icon to indicate an active process.

Bluetooth: Blue or white icon: Bluetooth is on and a device, such as a headset or car kit,
is connected. Gray icon: Bluetooth is on, but no device is connected. No icon: Bluetooth
is turned off. See Pairing a Device with iPhone.

v =

Battery: Shows battery level or charging status. See Charging the Battery.

iPhone Applications

Press the Home (d button at any time to go to the Home screen, which contains your
iPhone applications. Tap any application icon to get started.

The following applications are included with iPhone:

u

Phone: Make calls, with quick access to recent callers, favorites, and all your contacts.
Dial manually using the numeric keypad. Or just use voice dialing. Visual voicemail
presents a list of your voicemail messages. Just tap to listen to any message you want, in

any order you want.

b5

Safari: Browse websites over a cellular data network or over Wi-Fi. Rotate iPhone sideways

for widescreen viewing. Double-tap to zoom in or out—Safari automatically fits the
webpage column to the iPhone screen for easy reading. Open multiple pages. Sync

bookmarks with Safari or Microsoft Internet Explorer on your computer. Add Safari web


http://www.apple.com/iphone/how-to/content/phone/pairing-a-device-with-iphone.html#phone.pairing-a-device-with-iphone
http://www.apple.com/iphone/how-to/content/phone/pairing-a-device-with-iphone.html#phone.pairing-a-device-with-iphone
http://www.apple.com/iphone/how-to/content/basics/charging-the-battery.html#basics.charging-the-battery
http://www.apple.com/iphone/how-to/content/basics/charging-the-battery.html#basics.charging-the-battery
http://www.apple.com/iphone/how-to/content/basics/how-iphone-connects-to-the-internet.html#basics.how-iphone-connects-to-the-internet
http://www.apple.com/iphone/how-to/content/basics/how-iphone-connects-to-the-internet.html#basics.how-iphone-connects-to-the-internet
http://www.apple.com/iphone/how-to/content/basics/joining-a-wi-fi-network.html#basics.joining-a-wi-fi-network
http://www.apple.com/iphone/how-to/content/basics/joining-a-wi-fi-network.html#basics.joining-a-wi-fi-network
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Relationship Information Tracking System (RITS)
Iphone Application Training

March 26, 2010
Sustainable Harvest at Origin/Africa
Moshi, Tanzanis

Fomu ya Tathminl ya Mafunzo

Tunpeposds kepata tathmini yako Aubssisna 0 mafunso haya tusaomba sgaee foms hin kapa
chini. Kwa kila sentenst Siyoko kwenye jodwali hapo chim weka alama ya poso kweaye “Nio™
kama jibu lako s ndo “Hapara™ tama sdo lako ni hapana na “Sijui” kama bauna ubakika
ado we hapana.

I Vipongele Tathmest
Ndbo  Hapana| Sijui

Mmu-o

Mpmmannm . Vs
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Mwereshaji:

Mwezeshaji alikewa rafabamu vizun somo aldokewa anawsilisha .

Mwezeshaji alihamasisha wshirikishwaji wa washiniki kwa karite | -

Mwezeshajl alitames mbine mbulimbed katiks kuwasilivha sada 7
Tathminé kwa ujumla:

Leago ls mafomsn limefikina v

Nimeforahedwa na ujuzi siliopats kwenye seknoloja b v

Nina mpeago wa Lufikeda ujuzi silopats kwenye mafunmo hays kwa
Mmafanyakazi wenzangy
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