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DISCLAIMER

This guideline has made possible through support provided by the U.S. Agency for International Development (USAID) under Primary Health Care
Project in Iraq (PHCPI) implemented by University Research Co,. LLC. This guideline has been developed in Iraq in close collaboration with the
Ministry of Health (MoH) in 2013
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100 1. Training on
90 partograph use
:
% 70 2. Monitoring
© (check 20
E 9 tograph
5 partographs
O 50 randomly in the
@ 40 283 morning report and
o 40 m give immediate
feed back)
20
10 : 3, Putthe
partograph as 2nd
Apr May Jun Jul Aug Sep Oct Nov Dec page of patient file
4 Numerator 4 13 23 26 ]| T0 94 94 a7 to pram pt pmvider
Denominator 100 100 100 100 100 100 100 100 100 to complete
=+=Proportion 4 13 23 26 31 70 94 94 97 partograph
4 Useonl
Numerator: # of partograph completed in the last month. y
inator: Total # of aph reviewed in the | h (sample of 20 h )
Denctmmatur. Total # of partograph reviewed in the last month {sample o partographs at a for normal delivery
hospital) cases instead of
Soure of data: Partograph review complete patient
Number of sites reporting: 5 hospitals in Kabul Province, Afghanistan file
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Key Results: ANC care standards in
Kwale district, Kenya

Percentage of pregnant women recieving ANC care standards, at 21 facilities in Kwale district,
Kenya.Jan 2011- Apr 2012
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Jan-11 | Feb-11 |Mar-11 | Apr-11 | May-11| Jun-11 | Jul-11 | Aug-11| Sep-11| Oct-11 |Nov-11| Dec-11| Jan-12| Feb-12 | Mar-12 | Apr-12
Total # ANC visits at facility,
per month (=new + revisit) 1454 1582 1387 1420 1261 1248 1328 1405 1393 1469 1583 1601 1558 1615 1555 1478
w00 pregnant women
with Hgb measured 33 33 28 27 32 51 76 71 74 73 77 80 86 85 87 87
——— % pregnantwomen
receiving 3 mo. supplyiron 17 12 19 27 29 46 70 68 75 82 93 67 78 85 88 96
==+=0 pregnant women whose
blood pressure measured 31 33 34 35 35 32 98 99 98 99 100 100 100 100 100 100
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FIGURE 1 REFERRAL SYSTEM FLOWS

SUPERVISING ORGANIZATION

* Monitor referrals

*Ensure back referral

+ Feedback and training for facility staff

* Feedback to central level & B

":‘
INITIATING FACILITY

«The client and their condition . ‘ RECEIVING FACILITY

= Protocol of care * Receive client with referral form
»Provide care and document ® «Treat client and document
*Decision to refer *Plan rehabilitation
REFERRAL PRACTICALITIES REFERRAL PRACTICALITIES

«Qutward referral form
*Communicate with receiving facility
= Information to the client

«Empathy

* Back referral form
« Feedback to initiating facility
+Referral regjster
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the PHC (linic

Visit PC Unit to draw patient’s record

PC Unit Operator

Ticket from Ticket Unit and state
the Medical Unit's number

Ticket Seller

Visit the Medical Unit
according to the number

Enter the data in the record,

Ll koo e inspect vital signs and help the physician

Enter the data in the record,
inspect vital signs and help the physician

Document information
in the patient's record

Referral form should
be filled in completely

Exﬂahtuﬂi?%tlgsﬁiﬁrmn ition,

Li HelT, 5
WH : slall‘, Is
' Rl The form shall be sealed by the

in emergencies, PHCC conducts first aids
T— CE— and takes necessary measures to save
Referral Coordinator patient's life. patient to be transported
by ambulance after calling the hospital

.o

VoA | Aaaa



Patient Flow Inside the Hospital

patient is hospitalized immediately
according to the case

. . Referral information documented
Referral Coordinator in the Emergency Record

Patient treated according to the

Doctor & Health Staft therapeutic protocols & guidlines

patient goes out In a good condition, otherwise
hospitalized and reffered to the thirs stage

5

e Feedback sent to the PHCC

through the health district
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Patient Movement in the Hospital

Patient received in the outpatient clinic

Referral Coordinator and information entered in Referral Record

Get a ticket to be attached
to the referral form

Make clinic and supportive examinations

When completing them, procedures should
be documented in the referral form along

fina AEnosis

nlan jn i

Patient sent to Stafistics to document
information in the record and to give the
number & date of the referral to the 3rd level

Referral Coordinator Feedback sent to the PHCC through
e referral coordinator in the District

.o

VYo | daaia



Referral Coordinator

- —

Referral Coordinator

Patient Movement in the Specialized Clinic

Patient received in the oulpatient cimic
and information entered in Referral Record

Get a ticket to be attached
to the referral form

CE SUCIESOCS TO Ch:CUImsET
in the record and to give the
mumber & date of the referral to the 3rd level

Feedback sent to the PHCC through
referral coordinator in the District
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Referring Summary 4l il
Indications for referring: Uy
Second opinion-—-------4ula 4 Diagnosis----see--jan il Management-«s-=---z Sall
-Chief complaine
-Relevant examination findings: BP: Pulse: Temp: RR:
-General examination--
-Local Examination
-investigations:
Lab. Results:
Rad.Results:
-Initial diagnosis: SV el

-Intervention:
-Name and sign of referring physician.

Referral report UaY) p i
-Date: sl
-Clinical findings:

-Investigations:
Lab .Results:

Rad.Results:

Others:

-Final diagnosis: VL PR |
-Interventions: Medication (type/dose): Aalladi
Admission (Ward):

Surgical intervention (type):

Others (type):

Recommendations:

Refer to;

Revisit Date:

Others:

Name and sign. of specialist:
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PHCPI-PHCs population mapped to IRAQ population

(T NINAWA b [ DUHOK i [ ERBIL ._ ( KIRKUK H_
| PHCPI-PHCs = 22 _ PHCPI-PHCs = 18 i PHCPI-PHCs =19 | PHCPLPHCs = 14 _
| PHCsin NINAWA = 164 i PHCs in DUHOK = 130 i PHCs in ERBIL = 258 _ PHCs in KIRKUK = 80 _
i PHCPI| catchment area: 748641 . PHCPI catchment area: 112961 | PHCPI catchment area: 92876 -~ PHCPI catchment area: 108824 |
_,_ Ninawa population: 3047794 . //!/f , _Duhak population: 985402 J L md_.a__ _uo_u_.__.mn_o_._ 1537356 o .+ Kirkuk population: 1223177 _
. — T . B —
; N SULAYMAN IAH
_ SALAH _|m_.-_ummz _ PHCPLPHCs = 20
{ PHCPI-PHCs =17 i i PHCs in SULAYMANIAH = 459
| PHCsin SALAH EL-DEEN =71 L > PHCPI catchment area: 342461
|  PHCPI catchment area: 221864 i i P Sulaymaniah population: 1703062
i Salah El-Deen population: 1253539 ~._ - et __\ e
y \ iy, Ninawa T > n._“_q..\/...!\\\\\\« [ Ll /.
_ ANBAR ! i, > — | PHCPLPHCs =17
| PHCPI-PHCs = 20 _ I i Vo | PHCsin DIYALA =83
! wnmw __= »ﬁz_w% ,u 135 o L T ol - -~ PHCPI catchment area: 269287
| catchment area: s, P u ; =" _. Diyala population: 1361149
_,. Anbar population: 1478226 e T o o Sulaymaniah \.\\\\.\\\ VUn AR /
" KARBALAA | U, o 5 _ﬂ BAGHDAD ,_
| PHCPIPHCs = 23 | e = el |
| PHCs in KARBALAA = 40 _ i Calah Eldeen 3 Diyala %y = i PHCsin BAGHDAD =177 |
m PHCPI catchment area: 536523 Ly 3 PHCPI nm._n_._:._m:.._ area: 1706291 _
| Karblaa population: 993903 . r.f[/f_ Baghdad population: 7341257
- ,/fm,/:..f/.fi./;,x . -
( BABIL ) e, “ WASIT |
| PHCPLPHCs =19 ! | PHCPEPHOs =18 _
“ PHCs in BABIL =83 i i PHCs in WASIT = 44 _
m PHCPI catchment area: 364405 ~——————u . "~ PHCPI catchment area: 370356 |
\{ Babilipopiliation: Iws74s. | EEEEERG 0 L El-Wasit population: 1155898 |
EL-DIWANYIA ’
_ PHCPEPHCs = 14 “
_\ El-NAJAF PHCs in EL-DIWAMNYIA = 80 I
| PHCPI-PHCs =20 R — PHCPI catchment area: 696097 |
“ PHCs in E-NAJAF =61 El-Diwanyia population: 11 m#m:w\._
m PHCPI catchment area: 755092
i_ EFNajaf population: 1215837
( EL-MUTHANA B
| PHCPI-PHCs = 14 :
m PHCsin EL-MUTHANA=44 |
{ PHCPI catchment area: 239521 |
—Sm_o —Amu‘ i ElMuthana population: 710700 | BASRA k)
d |
_ PHCPIPHCs = 15 _
Sl | PHOP catchment area: 481500 |
L { THI-QAR P N _ catchment area: _
PHCPI-PHC Districts _ PHCPLPHCs = 20 - “ MAYTHAN '/ | Basra population: 2608601 j
it ( | PHCPLPHCs =18 i . N
Other Districts _ s in THL-OAR = _ { PHCsin MAYTHAN = 67 “
i PHCPI catchment area: 723568 | i : ;
| : : ! | PHCPI catchment area: 473917 |
_H_ Province i Thi-Qar population: 1839640 ) | Maythan population: 1030306 M_

= ;USAID

" FROM THE AMERICAN PEOPLE

|IRAQ

PRIMARY HEALTH

CARE PROJECT [The Geographic data of the PHCs clinics are currently being updated and verified by MOH (September, 2011).




U.S. Agency for International Development
Primary Health Care Project In Iraq
http://phciraq.org/
www.usaid.gov



	الاختصارات
	مقدمة
	الجزء I: دليل المدرب0F  1F
	الجزء II: وحدات التدريب
	الوحدة الأولى: إرشادات الرعاية السريرية
	الجلسة الأولى: علاج الرضح وتعقيم الأداة
	الجلسة الثانية: الأمراض غير السارية
	الجلسة الثالثة: السمنة والتغذية
	الجلسة الرابعة: صحة المرأة (سرطان الثدي وتوعية المقبلين على الزواج)

	الوحدة الثانية: مشاركة المجتمع في الرعاية الصحية الأولية (PHC)
	أهداف الوحدة:
	 تفهم دور الرعاية لجنة الصحة المحلية
	 شرح الخطوات الأساسية لفريق العمل النشط
	جلسات الوحدات:
	 الجلسة 1: علاج الرضح وتعقيم الأداة

	الوحدة الثالثة: الإشراف الداعم لتحسين الجودة‎
	الجلسة 1: نظام الإشراف الداعم ودور المشرفين
	الجلسة 2:  قائمة التحقق الخاصة بالإشراف واستخدام نتائج الإشراف
	الجلسة 3:  خدمات الجودة وتحسين الجودة وعملية تحسين الجودة
	الجلسة 4: فرق تحسين الجودة وأدوات والتحفيز من أجل تحسين الجودة
	الوحدة الرابعة: نظام الإحالة
	الجلسة الأولى: أسياسات النظام الصحي في العراق ونظام الإحالة
	الجلسة الثانية: نظام الإحالة

	المراجع



