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I.  DSP EXECUTIVE SUMMARY 
Qualitative Impact 
After the MOU for DSP was established in March, the Danang People’s Committee approved the 
program on April 6, officially allowing program activities to be implemented.  Subsequently, the 
People’s Committee on April 18 established a Program Coordinating Board comprising DOLISA as 
the chair, Department of Foreign Affairs (DOFA) as deputy chair, and DOH, DOET, 7 district 
People’s Committees and Danang DPO as members.   Program work plans and budgets for year 1of 
the project ending September 30, 2013, have been established and activities have been carried out 
accordingly.   
 
Under the project’s Social Work objective (IR.I), a first Training of Trainers (TOT) was completed in 
May for master trainers from selected social work faculties across the country who will later train 
community case managers working with the project.  The first training allowed DSP to consult with 
the future trainers and improve plans for second and third trainings that are tentatively scheduled in 
September and November this year.  As part of a long term capacity building strategy for social 
work, DSP and Danang DOLISA started discussions about faculty development at the Danang 
vocational training college, and professional training for existing social services staff in accordance 
with the Central government program 32 relating to social work development.   Meanwhile, Danang 
GVN partners have started recruiting case managers to work with DSP.  DSP worked with GVN 
partners to complete first drafts of job descriptions for social work case managers and supervisors, 
and plans for a social work training needs assessment.   
 
DSP’s IR2 team (Specialized Services) completed an assessment of the inclusive and special education 
(IE and SE) system and training needs in this area in Danang with assistance from the Hanoi 
University of Education.  Subsequently DSP has been working with Danang Department of Education 
and Training (DOET) to integrate the assessment’s recommendations into our second year work 
plan.   Some initial findings are reported in the Lessons Learned section below.  A similar assessment 
of the rehabilitation system in Danang completed last quarter will result in the opening of a new 
rehabilitation unit at the Women and Children’s Hospital in July, with equipment provided by the 
project.  Planning has also been completed for a series of trainings recommended by the rehab 
assessment, including TOT/advanced training in developmental disorders and autism for doctors, 
physical therapists, and caregivers.   Also this quarter, DSP supported Danang GVN to train 
community officials and staff to conduct disability classifications according to the new Disability Law.  
The classification is expected to help PWDs access greater government support and benefits such as 
discounted/free-of-charge services in education, public transport, and health care.  
 
DSP awarded the Danang Disabled People’s Organization (DPO) a grant of $24,000 to support a 
multi-faceted employment initiative for people with disabilities during the coming year.  DSP is 
finalizing 2 more grants for disability groups in Dong Nai for the establishment of a provincial DPO 
and livelihood development for a PWD association.  In addition, DSP supported the second 
consultative workshop for Dong Nai government to develop its disability action plan, expected to be 
finished by August.   
 
The project’s Public Health team (IR3) completed a regional literature review of Birth Defect 
Surveillance (BDS) and a rapid assessment on BDS in collaboration with a CDC team that visited in 
May and Hue University experts.  A literature review on newborn screening (NBS) and rapid 
assessment of cancer surveillance in Danang were also completed, in preparation for two other 
CDC teams scheduled to visit in August. 
 
Quantitative Impact 
DSP’s monitoring and evaluation system showed that nearly 1,000 PWDs in Danang and Dong Nai 
have received some kind of assistance from DSP to date, with most of the assistance provided during 
this quarter.   430 service providers received some training during this period.  Details of the 
assistance to PWDs and service providers are included in Section II of the report. 
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Project Administration 
The project hired its Accountant/Grants Manager.  DSP also received STTA from DAI (Andrea 
Kornfeld) to train staff in the use of the Finance and Accounting System. 
 
Next Quarter’s Work Plan 
 
Danang 

 Detailed work plans for year 2 agreed on with DOLISA, DOH, DOET and subgrant for these 
GVN partners proposed to USAID for approval. 

 Hai Chau district rehabilitation department upgraded with equipment and accessibility 
renovation. 

 TOT and advanced training in autism and developmental disorders for 50 doctors and 
physical therapists initiated with technical assistance from international trainers.  Training for 
parents/caregivers of children with autism will also be organized. 

 Second TOT training of 25 master trainers of social work and disability case management 
completed. 

 Social work training needs assessment of existing social services workers completed. 
 Subgrant awarded to VietHealth for early disability screening for an estimated 10,000 children  

age 0-6 in Hoa Vang district. 
 Clinical examination and assessment conducted for PWDs in Son Tra, Ngu Hanh Son and 

other districts to confirm needs for social and rehabilitation support.  Direct assistance 
including assistive devices, physical therapy services, school support, livelihood development, 
etc. will be initiated based on assessment results. 

 Assistance provided to DOLISA to start classifying PWDs in accordance with Circular 37. 
 Initiate implementation of CDC recommendations on birth defects surveillance. 
 Initiate pre-pregnancy care system needs assessment in Danang. 
 Conduct 3 training courses on SE&IE for around 90 teachers. 
 Conduct meeting with parents of children with disability from 6-16 years old to plan  

interventions for increasing CWD enrollment in school. 
 Provide scholarships and/or other educational supports for 400 CWD from poor families 

currently attending schools at the beginning of the school year. 
 
Dong Nai 

 Provide support to complete provincial Disability Action Plan. 
 Rapid Disability Assessment completed by Vietnam Public Health Association. 
 Subgrants provided to help formally establish Dong Nai Provincial DPO and job creation at 

Phu Hoa DPO/Cooperative. 
 Support continued for School to Work Transition program at Dong Nai School for CWDs. 
 Direct Assistance initiated to an estimated 650 PWDs. 

 
Binh Dinh 

 Rapid Disability Assessment completed by Vietnam Public Health Association. 
 MOU with local partners finalized. 

 
Project Management/Administration 
The project will hire a Procurement Officer and bring in additional STTA to train this new staff 
member to manage the high volume of direct assistance anticipated. 
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II. KEY ACHIEVEMENTS (Qualitative Impact) 
Main activities and accomplishments during the quarter 

Danang 
 Project approval by City People’s Committee granted on April 6. 
 Subgrant awarded to Danang DPO.  The grant will build the capacity of the DPO and its 

branches through organizational development, and the DPO will provide employment 
opportunities for PWDs through a vocational rehabilitation model and revolving fund 
activities. 

 A first TOT for master trainers of social work and case management with PWD was 
organized in May.  Another advanced training on these subjects for the same participants is 
planned in early September. 

 Comprehensive assessment on special education (SE) and inclusive education (IE) in Danang 
was completed.  This exercise, in collaboration with Hanoi Education University and Danang 
Department of Education and Training (DoET), identified current capacity, and 
recommended a strategy for improving capacity of SE&IE services. A training and capacity 
development plan will be initiated in year 2 based on the assessment recommendations. 

 A subgrant to VietHealth has been finalized to provide training for teachers who will then 
conduct early disability screening for an estimated 10,000 children in kindergartens and 
primary schools in Hoa Vang district.  The grant will be signed in early July. 

 First draft of job descriptions for case managers and supervisors was completed.  Danang 
GVN partners have started recruiting for these positions. 

 Conducted a technical focus group among national and local consultants to draft a concept 
paper on the coordination and referral mechanism for disability services in Danang.   

 Planning for social work training need assessment was completed.  Technical assistance from 
University of Labor and Social Affairs (ULSA) was engaged to assist DSP and DOLISA in the 
assessment, which is expected to begin next quarter.   ULSA was also engaged in planning 
for faculty development for social work training at Danang Vocational Training College, 
which is expected to lead future training for social workers under Government program 32. 

 Literature review of BDS in the region in preparation for the CDC visits completed, and the 
report sent to the CDC team prior of their arrival. 

 Initial Rapid Assessment of birth defects surveillance system completed (May 6-17), with 
technical support from a CDC team (Cindy Moore, Cara Mai, Chad Martin).  

 STTA (Peter Layde) provided assistance to DSP (May 12-17) in reviewing CDC birth defects 
team inputs and incorporating them into work plan.  

 Literature review of NBS in the region in preparation for the CDC visits completed; the 
report is available and will be sent to the CDC NBS team prior to their arrival (now 
scheduled August 9-16). 

 National Cancer Institute experts completed a rapid assessment of cancer surveillance in 
Danang. The finalization of the assessment report is underway, and the final report will be 
sent to the CDC team prior to their arrival (now scheduled July 30-August 9). 

 Initial planning underway for a needs assessment on pre-pregnancy care system in Danang. 
 
Dong Nai 

 Supported the second workshop for development of Dong Nai Disability Action Plan 2013 – 
2020 (DAP).  More than 100 participants including PWDs participated in the event. 
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 Following the training/technical assistance on “School to Work” (STW) conducted by 2 US 
experts last quarter,  the Dong Nai School for CWD started assessment of students and 
sending students and parents to job fairs, career exposure / employment orientation events 
with university, vocational training schools and employers. 

 Rapid disability assessment data collection completed by VPHA.   

Binh Dinh 
 Rapid disability assessment data collection completed by VPHA. 
 Planning visit conducted by DSP/USAID (Van Le, Mark Rasmuson, Toan Bui, Ca Van Tran). 

Project Management/Administration 
 STTA from DAI received to train staff in use of financial accounting system. 
 Accountant/Grants Manager hired. 

 
Lessons Learned 
IE/SE Assessment.  The project’s comprehensive assessment on Inclusive Education (IE) and 
Special Education (SE) involved 11 schools, more than 150 teachers, 25 parents, 23 leaders of SE&IE, 
one NGO, and many other stake holders.  It was a very useful exercise for all local key staff and 
specialists from special and inclusive schools in Danang to review the situation, identify gaps, and 
discuss in detail plans to improve the quality of SE&IE, retaining the current school enrollment and 
bringing more CWD to school.  The assessment found that number of CWDs attending inclusive 
education classes is low,  about 47%.  Reasons include the unwillingness of schools to admit CWDs 
due to concerns that teachers have to work harder when there are CWDs in the classroom, as well 
as the lack of trained staff and needed facilities.  Special education schools turn down CWDs who 
want to attend schools due to the quota that a school can take in per year.  The quota is decided by 
DOET based on the number of teachers available and necessary school facilities. 
 
The report also found that most  education administrators and secondary school teachers have no 
training in education for CWDs.   Morever, most parents of CWDs have had no training in their 
children’s education rights and how to care for their children.    These findings, while no longer 
shocking, show the institutional and attitudinal challenges and barriers to education of children with 
disabilities.    DSP teams are in discussion with DOET to develop plans for addressing these 
challenges in next year workplan.  Areas for building capacity in SE&IE include strengthening the 
SE&IE network; developing tools to seriously assess the needs and progress of CWD for appropriate 
interventions; and raising awareness among parents, school leaders and teachers. 
 
Disability Assessment.  The VPHA disability assessment was conducted May 27-31 (Binh Dinh) 
and June 17-21 (Dong Nai) with more than 200 interviews involving  300 different people: PWDs, 
health/education/social staff at all levels (village, commune, district and province). Some of VPHA’s 
preliminary findings: 

 PWDs and their family are passive in accessing needed services. They lack knowledge on 
disability and supportive policies and they are coping with many problems: poverty, poor 
education, neglect by the service system (especially in employment), late identification and 
intervention.  

 Services have been provided to PWDs by the health, education and social/employment 
systems, but they have not been comprehensive or adequate. Services were provided 
vertically and not in an inter-sectoral and collaborative manner in meeting various basic 
needs of PWDs. There is a gap in service provision between rural and urban areas, with 
more services available in the city.  
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 PWDs have poor access to needed services because of inappropriate physical environments 
in service provision institutions and barriers created by complicated administrative 
procedures. 

 Staff of service provision systems have poor knowledge of the needs of PWDs and current 
PWD-related policies. This leads to the wrong attitude expressed by most of staff 
interviewed at the commune level that PWDs should be sent to special care centers. 

 Female PWDs are less well-off than male: worse health, less income, and almost none 
married. There were reports of some women being sexually abused (more than 10 cases 
annually in the province).  

 

III. PROGRAM PROGRESS (Quantitative Impact) 
PWDs 

 10 PWDs received hearing aids at the Danang Hospital (Ear, Nose, and Throat Department)  
 7 PWDs received assistive devices (3 prostheses, 3 orthoses, 1 splint, 1 standing frame, 1 

wheelchair) at the Danang Orthopedic and Rehabilitation Hospital 
 Wheelchairs for 69 additional PWDs have been ordered by the project and will be delivered 

in July 
 200 PWDS in Son Tra district examined by health professionals to determine rehabilitation 

needs and intervention plans 
 476 PWDs  participated in Danang DPO event on April 16 to celebrate Vietnam Disability 

Day that provided social participation and awareness raising about the National Disability 
Law 

 172 PWDs participated in sports events to celebrate Vietnam Disability Day in Dong Nai 
 60 PWDs trained on the ILO’s accredited Start Your Business program by the Danang DPO 

and VCCI.  About 20 PWDs among this group will be selected again based on their 
feasible/effective business plans and then be provided DPO revolving funds to start their 
own business in August, 2013. 

 15 students with disabilities participated in a 6 month vocational training program on 
IT/desktop publishing as result of referrals made by this school to work service. 

Service Providers 
 27 Master Trainers (from 11 social work faculties across the country) trained in social work 

and disabilities 
 56 staff from departments of health in Danang, Dong Nai, and Binh Dinh participated in the 

technical workshop on birth defects surveillance conducted by CDC 
 246 service providers from different levels in the Danang social welfare system (and 2 from 

Dong Nai DOLISA) received training on the new national disability classification system. This 
new policy, Circular 37, will improve PWD’s access to welfare and supports from public 
services according to the new Disability Law.   DOLISA plans to roll out the disability 
classification in the city from July 2013, and issue disability ID number for the completed 
cases in order to improve management of disability information and support.   

 107 service providers, including private sector, participated in the second workshop on the 
disability action plan in Dong Nai 

 15 service providers participated in a dissemination and review workshop of the report on 
rehabilitation training needs in Danang 
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IV. MONITORING AND RESEARCH 

 The number of service providers receiving training with DSP support in this period: 430 
The number of service providers receiving training with DSP support to date: 515 

 Number of PWDs benefiting from DSP in this period: 946 
Number of PWDs benefiting from DSP to date:  976 

 Senior M&E Advisor Tom Kane provided STTA to further develop the M&E system and 
review indicators and help finalize instruments for the VPHA assessment in Dong Nai and 
Binh Dinh. 

 The project reviewed its indicator targets and has prepared recommendations for revision 
to USAID. 

 Collaborated with Viet Nam Public Health Association (VPHA) to conduct disability needs 
assessments in Dong Nai and Binh Dinh. The data collection in these provinces was 
completed in June and the final assessment reports will be ready in September 2013.  The 
assessment will provide a snapshot of the current situation, organizations, facilities, 
resources, and staff involved in the system of disability services; identify capacity building 
needs; and provide recommendations for disability interventions by DSP. 

 Contracted with national gender consultant to develop a comprehensive methodology using 
both qualitative and quantitative methods for the baseline gender assessment in Danang. The 
data collection for this study that includes a structured questionnaire, in-depth interviews 
and focus group discussion for 200 male and female PWDs will take place from 15th to 30th 
July in one rural district (Hoa Vang) and one urban district (Thanh Khe). 

V. NEXT QUARTER’S WORK PLAN 
Main activities and accomplishments expected in 4th quarter (July-September 2013) 

Danang 

 Workshop with Danang GVN partners to discuss year 2 work plans and subgrant and finalize 
referral system concept and case manager (CM) job descriptions. 

 Second TOT training of 25 master trainers of social work and disability case management.  
 Social work training needs assessment started; recruitment of CMs, supervisors completed. 
 Early disability screening for an estimated of 10,000 children age 0-6 in Hoa Vang district 

(through a subgrant to VietHealth) 
 Two training courses on autism and developmental disorders for doctors and physical 

therapists with Finland experts; one training course for caregivers/parents of children with 
autism.  Support is also planned for capacity building for rehabilitation lecturers at Danang 
Technical University of Medical and Pharmacy (TUMP). 

 Support for upgrading and equipment for Hai Chau district rehabilitation unit is planned.  
 Clinical Examination and assessment will be continued for PWDs to confirm intervention 

plans. Direct assistance including rehabilitation services, assistive devices, school support, 
livelihood development, etc., will be provided for those PWD identified having needs. 

 Conduct gender baseline assessment in Danang. 
 Support to Employment Service Centers, DPO, and other service providers in employment 

promotion for PWD. 
 Support Danang DOLISA to roll out the implementation of Circular 37: disability classification 

and issuance of disability ID cards for those newly classified. 
 Support DOET to set up inclusive education resource rooms and conduct communication 

activities to promote school enrollment of children with disabilities (CWD) when the new 
school year starts in September. 
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 Conduct 3 training courses on SE&IE for around 90 teachers. 
 Conduct meeting with parents of children with disability from 6-16 years old to plan  

interventions for increasing CWD enrollment in school. 
 Provide scholarships and/or other educational supports for 400 CWD from poor families 

currently attending schools at the beginning of the school year. 
 Planning and implementing the next steps for birth defects surveillance system based on 

recommendations of CDC team. 
 Assessment of NBS and cancer surveillance completed in collaboration with CDC expert 

team visits. 
 Carry out pre-pregnancy care system needs assessment in Danang. 

 
Dong Nai 

 Support finalization of provincial Disability Action Plan. 
 Direct assistance provided to an estimated 650 PWDs.  Assistance including rehabilitation 

services, assistive devices, livelihood development, school support, employment, etc. 
 Rapid Disability Assessment completed by Vietnam Public Health Association. 
 Subgrants provided to formally establish Dong Nai Provincial DPO and create job/business 

development at Phu Hoa DPO/Cooperatives. 
 Support continued for School to Work Transition program at Dong Nai School for CWDs:  

support students attending IT training in Ho Chi Minh City, attending industrial sewing class 
and other on-the-job training opportunities. 

 
Binh Dinh 

 MOU completed with Binh Dinh DOLISA 
 Rapid Disability Assessment completed by Vietnam Public Health Association. 
 Assistance provided to disability self-help groups for establishment of Binh Dinh DPO. 
 

Project Management/Administration  

The project will hire a Procurement Officer and bring in additional STTA to train this new staff 
member to manage the high volume of direct assistance anticipated. 
 

VII. PROJECT ADMINISTRATION 
 
Constraints and Critical Issues 
No major issues to report. 
 
Personnel 
Yen Tran joined the project as Accountant/Grant Manager.  Kinh Ho started with DSP from the 
middle of this quarter as Program Officer supporting the public health team.  The project ended the 
probation without hiring the Social Work team leader.  A replacement has been identified and 
scheduled to start working for DSP in mid-August.   A Program Officer based in Dong Nai is 
expected to start working for DSP in mid- July. 
 
Changes in the Project 
No major changes to report. 
 
Contract Modifications and Amendments  
 
No contract modifications were made during the quarter. 
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Annex I: Schedule of Future Events 
 
   

 
Date Location Activity 

July 17 Danang Opening of Rehabilitation Unit, OB/Pediatric Hospital 

July 29-31 Danang Retreat workshop on Year 2 workplan 

Early August Danang Training for caregivers/parents of children with autism 

Mid August Dong Nai Award of subgrant to two DPOs in Dong Nai 

Early August Danang CDC Cancer and NBS team visits 

 
August 20-28 

 
Danang  

 
2 TOT trainings for doctors and physical therapists 

September 4-8 Binh Dinh Second Training of Master Trainers in Social Work with PWD 

Mid September Danang Training on basic CBR for CM 

Late September Danang Workshop on referral system and Danang disability action plan 
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Annex II: List of Deliverable Products 
 

- Report of training needs assessment in rehabilitation in Vietnamese (report is being 
translated into English) 

- Report of inclusive education assessment(in Vietnamese; report is being translated into 
English) 

- Birth defects surveillance literature review 
 

 
 

 

 

 


