


Political Culture of Democracy in Jamaica, 2010

Democratic Consolidation in the Americas in Hard Times

By

Dr. Lawrence A. Powell
Centre for Leadership and Governance, Department of Government,
UWI, Mona

Balford A. Lewis
Department of Sociology, Psychology and Social Work,
UWI, Mona

Mitchell A. Seligson
Scientific Coordinator and Editor of the Series
Vanderbilt University

Centre for Leadership & Governance,
University of the West Indies, Mona

This study was done with support from the Program in Democracy and

Governance of the United States Agency for International Development. The

opinions expressed in this study are those of the authors and do not necessarily
reflect the point of view of the United States Agency for International Development.

January, 2011



Political Culture of Democracy in Jamaica, 2010
Democratic Consolidation in the Americas in Hard Times

INVESTIGATIVE TEAM

Investigation

- Lawrence Powell, Centre for Leadership and
Governance, Department of Government, UWI,
Mona

- Balford Lewis, Department of Sociology,
Psychology and Social Work, UWI, Mona

Sample Design and Fieldwork Coordination

-Roy Russell, Department of Sociology, Psychology
and Social Work, UWI, Mona

Research and Editorial Support
- Paul Martin and Kenisha Nelson

General Coordination

- Dominique Zéphyr

LAPOP Research Coordinator and Data Analyst
Vanderbilt University, USA

Centre for Leadership & Governance,
University of the West Indies, Mona




Political Culture of Democracy in Jamaica, 2010: Table of Contents
- _______________________________________________________________________________________________________]

TABLE OF CONTENTS

I IS I T o [T S SSS VIl
LIST OF TABLES ...ttt bttt s et b e bt bt bt e H £ e £ £ 4R £ 2R e e ee e b e e bt b £ e b2 e R £ e R e e e en b e nbeeb e e beebeebeeseeneenee b e nbenaea X
PREFACE ...ttt ettt ettt e s et et e te o2t e £t eR e a8 e e e s e s Re ARt R e e Rt o8 £ e R e oAb e Re AR e AR e ARt eE e e Rt eR e R e R e ReeR e e R e e Rt eR e e e e te b eneereaneeneas XV
PROLOGUE: BACKGROUND OF THE STUDY ...ttt sb bbbt sn b XVI1I

ACKNOWIEAGEMENLS ...ttt bbb bbb bbbt e st bbbttt e st st ens XXiv
EXECUTIVE SUMMARY ..ottt sttt te s te s be 14 e 0ee0ees e e e 2e s £e e84 a8 e e ne e st e se e eebeeReaEeemeanee e e ntenteanenreaneanens XXVII
PART I: HARD TIMES AND THEIR EFFECTS ON DEMOGCRACY .....oiiiiiiiiieieiee ettt 1
CHAPTER I . HARD TIMES IN THE AMERICAS: ECONOMIC OVERVIEW .......coooiiiiiiiieie st 3

OO 14 oo [0 Tod o] o RSOOSR 3

1.2, ECONOMIC OVEIVIBW......c.eiititeetieieeeete ettt sttt e e e besae b e be bt eb e e hees e e ee et e ebeeb e e be e Rt e b e e Reem b e eeeabesbesbe et e e st eneennennas 3

1.3. Dimensions of the ECONOMIC CFiSiS IN JAMAICA ......cc.eruiiuiriiiieiieieiere ettt 9

1.4. Global Trends in Democratic DeVEIOPMENT...........ccci i et ne s 12

1.5. Dimensions of DEMOCIACY IN JAMAICA ........ccueiveiveiiesiesieiteeieieeieseeste e stestesteetesaeseeseessesbeseesbestesaesresseeseeseens 14

1.6. The Relationship between Hard Times and DEMOCIACY........cccceieieieieseieeieieenie e sre e sresre e eseseessesaesnens 16

R O 4 Tod 1] o o TSSOSO PRSP 17
CHAPTER Il . CITIZEN PERCEPTIONS AND EXPERIENCES DURING HARD TIMES IN THE AMERICAS .... 19

P I 1 (T [1Tod o o OO OOV SOPR PR 19

2.2. Perceptions of the Magnitude of the ECONOMIC CriSIS ......coeieiiirieiiienice e 19

2.3. Perception of the Magnitude of the Economic CriSis in JAMAICA ........cccervrereiiieneiineee e 21

2.4. Who is to Blame for the ECONOMIC CriSIS?......c.iiiiiiiiiiiie ettt sttt e re e ebe ettt 22

2.5. Personal Experiences with ECONOMIC INSTADTTILY ........ccoiiiiiiiiiecee e 24

2.5.1. JODS LOSS IN ThE AMEIICAS .....ccvviiiiieiie ettt ettt ettt ettt e e s bt e e ebeesabeebeeetaeesbeesabeesbeeerbeesabeenbeeataeesbeesnteenres 24

2.5.2. Reported JOD LOSS N JAMAICA ......cveveieiieiiitiitesteie ettt b bbbttt b bbbt b st sb e et e st 26

2.6. Reported Decrease in HOUSENOI INCOME ........coiiiiiiiiicse e 28

2.7. Who Was Most Affected by ECONOMIC HardShip? .......cooiiiiiiiie e 30

2.8. Perceptions of Both the Personal and National ECONOMY...........ccoiiiiiiiiniiiiineseee e 32

FZ e T o0 Tod 1013 o] o OO PSP URPRTURUT 34
CHAPTER 111 . DEMOCRATIC VALUES IN HARD TIMES ..ottt e 35

K T0 I 1 (T 11 1od T o OSSOSO 35

KT A 0o oo o (o] g 1T 4o Tod - Yo A PSS 43

3.3. Support fOr the POITICAI SYSIEM ....c..ciice sttt re s reere e 47

3.3.1. Determinants of System SUPPOIT iN JAMEICA ........cveiririiererierieie sttt sttt esbestesbeseeneereaneas 53

3.4. Satisfaction With DEMOCIACY ......ccvcveiiiire ettt st e e s e e e e testesreeneeree e e e es 56

3.4.1. Determinants of Satisfaction with DemOoCracy in JAMAICA ..........coeveiiererierieeiec e nnea 58

3.5. SUPPOIE FOr MITIEAIY COUPS ...vovviiiieietiiieiete ettt ettt b et b ettt st be et e sbeneereas 60

3B, CONCIUSTON ...t bbbt bbb ekt e bttt eb et ek e e bt et e ebe st ebeabe e et e abe et 65

PN o] 1= T 1) Q1 1T o] (=T o I I OSSPSR 66
PART II: RULE OF LAW, CRIME, CORRUPTION, AND CIVIL SOCIETY ...cooiiiiiiiiieieie ettt 69
CHAPTER IV . RULE OF LAW, CRIME, AND CORRUPTION .....ccocitiiiiiiiiieiesesie ettt s 71

I o1 £ (oo [8 o o] o OO ORRO 71

4.2. Crime Victimization and Perception 0f INSECUFILY .........ccoiiiiiiiiiiiie e 71

4.2.1. Crime Victimization and SUPPOIt fOr DEMOCIACY ........couiruirieriiieiieieiti ettt sttt sbe et ere b 74

4.2.2. Crime Victimization and INSECUNItY iN JAMAICA. ..........ceiirireieieiieete ettt bbb 74

4.2.3. Measuring Of Crime VICHMIZAION............oiiiiei ettt b e be e e e et ere e 77

4.2.4. Extent of Crime Victimization iN JAMAICA. ........cc.eiuiiiiiiee ettt ae e neeresne 77

4.2.5. Determinants of Crime Victimization iN JAMAICA..........ccooiiiiriirieieiiii et nne s 82

4.3. Perception Of INSECUIILY ...cuviiiiiecieescs ettt et e et resreere et e see st e nreaneer e e e eneees 83

4.3.1. Comparative Perspective on Perception Of INSECUIITY .......ccccviiriiieiiiiie st 84

O B 0o o [T OSSPSR 86

O©LAPOP: Page iii



Political Culture of Democracy in Jamaica, 2010: Table of Contents
C_____________________________________________________________________________________________________]

A4, COPTUPTION ..ttt ettt t etttk bbbtk b e ekt eb e e ek e e b e ekt e b e ek e e b e ekt e b e b ekt eb et et e ab e e et e ebennebe s
4.4.1. TheoretiCal BACKGIOUNG ..........cciiiiiiiiiiiii ettt b e ettt b e bbbt e et e bt bt b e sb et e st ebesbe s
4.4.2. Examining the Problem of Corruption in Jamaica
4.4.3. Perception of the Magnitude of Corruption in Jamaica

4.4.4. Comparative Perspective on Perception of the Magnitude of COrruption ..........ccooeiriiiiiieneieieiesc e 90
4.5, Corruption VICHMIZALION ........cieiee sttt sttt ne e s e e e et e eestestesneeree e eneees 94
4.5.1. Measuring Corruption VICHMIZATION. .........c.cciiiiiiieieiecce sttt st seebesbesbesbe e eneereanens 94
4.5.2. Corruption Victimization IN JAMAICA. ........cviirerieieieesise sttt sttt e e tesbesbesteteseenearentens 96
4.5.3. Corruption Victimization in Comparative PEIrSPECLIVE .........ccciiiirieiiiie ittt ane s 96
4.5.4. Determinants of Corruption Victimization
4.5.5. CONCIUSTON ...ttt R et E bbbt R et n ettt nn e
4.6. The Impact of Crime, Insecurity and Corruption 0N DEMOCIACY ..........coererueiuerieriaieieeie e 99
4.7. SUPPOIT FOF the RUIE OF LAW.......eiuiiiiiiiiie et ettt b bbb eneas 102
4.7.1. Impact of Crime Victimization and Perception of Insecurity on Respect for the Rule of Law............cccceoeenene 106
4.7.2. CONCIUSTON ...t b bbb e bbb et r et nn bbbt r e 108
APPENTIX CRAPTET TV ...t b et b e bbb bbbtk b et bbb b et 109
CHAPTER V. LEGITIMACY, SYSTEM SUPPORT, AND POLITICAL TOLERANCE........ccccccoeiiiiiiiiniciee 113
5.1. Theoretical BACKGIOUNG .........cc.oiuiiiiiiieiiiieeee et bbbttt bbb bbb sbe b 113
5.2. The Legitimacy/Tolerance EQUALION ..........ccccvciuiiiiieie it sttt sttt e ettt estesnesreenn e 113
5.3. Support for the SYStemM IN JAMAICA ........ccceceieiieieeierie sttt st te e re e et e s resresresaesreeneens 115
5.3.1. Comparative Perspective 0n SYStEM SUPPOIT........veiieiiiiiiiiterieiee st ste et te ettt reebe st sbesbesa s e e eneere s 116
5.4, TOIBIANCE. ...ttt bbbt bbbt E bR bbbt R Rt R Rt e R bbb s 118
5.4.1. Theoretical BaCKGrOUNG ..........c.ccuiiiiiiiietctcti ettt sttt sttt se et et e st e b e b e b e s e eseebesbe st et ensereenenrene 118
5.4.2. Measuring POITICAI TOIBIANCE. ......cc.cviieiit ittt sttt sttt st e b e b et e e seebesbe s b et et ereeae et ns 119
5.4.3. Comparative Perspective on POlItiCal TOIBIANCE ........cviiiiiiii et 120
5.5. Level of Support for a Stable DemoCracy iN JAMAICA ..........ccovrriirieriieieiisieeeeie e 122
5.5.1. Support for Stable Democracy in Comparative PErSPECLIVE. ..........coveieiiiieierieee e 123
5.5.2. Predictors of Support for Stable DEMOCIACY ........c.ccoveiiiiiriieicieeet et 125
5.6. Legitimacy of Other DemocratiC INSHIIULIONS ..........coviiriiiiriecre e 128
5.6.1. Support for Key INStItULIONS 1N JAMAICA ......ccueeviiteieiieieicete ettt sttt st sbe e s e s 129
5.7. AttitUdeS tOWArAdS DEMOCIACY......c.ccuirueueiiirteiiitisteiiete ettt ettt sttt bbbt bbbttt b bbb b e ene s 131
5.7.1. SUPPOIE FOI DEIMOCTACY .....ccveteteieeeeseetieiestesteete et e st testeste st e e eseeteeaeabeseeseeseeaeabeebesbeaseneeneensaseaneabesbeabeneensereanenrees 131
5.7.2. SatiSfaction With DEIMOCIACY .........eiueueieieeieite sttt sttt et e bt besae e et e st e st ebeeee st e se e e eseeneebesbesbeseeneereeneanees 134
5.8 CONCIUSTON.......oietiii ettt r e n et r s 136
APPENTIX CRAPLET V...t t e e e e t ettt bbb et b e et b e b bt bbbt e bt et b et et b et et b n et 138
CHAPTER VI . CIVIL SOCIETY AND CIVIC PARTICIPATION. ...ttt 139
6.1. Theoretical BACKGIOUNG .........cc.oii ittt bbbttt sttt sb et sbe et 139
6.2. Civil Society Participation iN JAMAICA ...........ccouriiiiiiiiie ettt sb bbb 139
6.2.1. Measuring Civil Society PartiCIPation.............cooereiiiriiiiene et 140
6.3. Protest Participation as an Indicator of Social Capital............ccccciiiiiiiinii e 142
6.3.1. Participation in Protest in Comparative PEISPECLIVE...........cccoriiiiiiieeicsee e 143
6.4, INTEIPEISONAI THUSE....c.tiitiiti ettt bbbt bttt e et sb e bt bt eb e e bt et e e et et e nbeebenbesbe b e ane e 144
6.4.1. Determinants Of INtEIPErSONAL TIUSE.........oiiiiiiiieiei ettt ettt b bbb e 147
B.5. CONCIUSTON. ...ttt bbbt b e b bbb bt e b bt bbbt b st b et st b bbbt b e 149
6.6. E1eCtoral PartiCIPatioN ..........coi ittt bbbttt bbb b eb e 150
6.6.1. \VVoter PartiCiPation N JAMAICA. ........ocveiviieiiiite ettt bbbt b e ettt bt e st et e b nnes 150
6.6.2. Electoral Participation in Comparative PEISPECLIVE ..........cocoiiiiiiiiiiiiiesie e 152
6.6.3. Determinants of Voter Participation in JAMAICA .........cceiiieririieeerc e 153
6.7. Ideological Orientation and VOting BENAVIOUN ...........ccoiiiiiirieiiiniesesese e 155
6.7.1. Ideological Orientation and Party 1dentifiCation ..............coiiiiiiiii s 157
6.8. Interest in Politics and PolitiCal ACHIVISI ...........coiiiiiiiii e 157
6.8.1. Interest in POITICS IN JAMAICA ..........ciiveieiiicsreere ettt nne s 157
6.8.2. POIILICAI ACHIVISIM ...ttt bbbt bbbt e bbbt bbb et er s 160
6.9. Electoral Participation and SYStem SUPPOIT .........ccveiiiiieiriisieeeee ettt re e eneennens 161
6.20. CONCIUSTON ...ttt et n et n et n s 162
APPENTIX CRAPTET V...t et b et b e bbb bbbtk bt et b et et b n et 163
CHAPTER VII . LOCAL GOVERNMENT ...ttt ettt sb e sbe et esbe e bt e b e eneesnee e 165
% O 14 £ [3[od o] H ST ST ST PO T ST U T URP PP 165
7.2. Participation in Local GOVErNMENT IMEETINGS .......cveruiriirieiieiteseeieeieee ettt sb e st 166
7.2.1. Demand-Making on LOCAl GOVEIMIMENT...........iiiiiiiieiiiiie ettt ettt bbb sne e 169

O©LAPOP: Page iv



Political Culture of Democracy in Jamaica, 2010: Table of Contents
- _______________________________________________________________________________________________________]

7.2.2. Demand-Making on Local Government: Comparative PErSPECLIVE ..........ceieiuirieirieere e 169
7.2.3. Predictors of Demand-Making BENaVIOU ...........cce ittt 171
7.3. Evaluation of the Effectiveness of Parish COUNCIIS.........cccooiiiiiiinie e 173
7.4. Satisfaction with Local Government Services in JAMAICA.........cocvevrrieriereneie e 175
7.4.1. Satisfaction with Local Government Services: A Comparative Perspective .........ccocooeverereieienisens e 176
7.4.2. Determinants of Satisfaction with Local GOVErNMENt SEIVICES .......c.ccviiieieieiicerceie e 178
7.4.3. Satisfaction with Local Services and SYStem SUPPOIT........cuieiiririeiiietre et 180
4RSI O Tod I3 o] PO 183
BN o] 1= T 1) QO T o] (=T Y I P 184
PART I11: BEYOND THE ECONOMIC CRISIS ....coiiiiiiiiect ettt sttt sttt ane e anennas 187
CHAPTER VIII . PERCEIVED POWERLESSNESS IN JAMAICA: EFFECTS ON SOCIAL CAPITAL AND
REGIME LEGITIMACY oottt ettt e et e et e e e e e e e e et eente e e sbeeeabe e e beeanteesnbeeanaeenrbeens 189
TR 1011 oo [FTox 1 o] OSSOSO 189
8.2, EffICACY 1N JAMAICA ... ettt b bbbt b et b et sb e s bt e b bt et et et e et e nbesbeebeene e 189
8.3. The Efficacy Scale: Correlations with Civic Participation and Engagement............ccocevvvvvniveievienieiennens 192
8.4. Efficacy and Perceived Legitimacy of Sociopolitical INStItULIONS ..........ccccvevieciiieiicce e 193
8.5. Relation to Social Position and Personality FacCtOrs...........ccccvcviiieiiiiiie et 194
ST T @] o Tod [U 1 o] PO USRI 195
CHAPTER IX. PERSONALITY FACTORS IN JAMAICAN POLITICAL ORIENTATIONS: NEO - PI,
INTERPERSONAL TRUST AND ZERO-SUM PERCEPTION ......cccoiiiiic e 197
9.1. Operationalizing the Basic Human Personality FACIOrS...........ocooiiiiiiiiniieeesese e 197
9.2. The “Big Five” Personality Factors and Support for Jamaican Political Institutions and
P IO CESSES ...tttk ettt etttk ke bt be oAb e R b e R bt R e e Ee e eRe e Ee e RE e R et eRe e eRe e Rt e beea bt eR b e ebeenbeenbeenreenneas 199
9.3. Personality Factors in Relation to Political Orientations and Participation.............ccccccooriniincinnnnne 200
9.4. Trust in Human Nature as an Aspect of Personality ... 203
9.5. The Impact of “Zero-Sum” Versus “Non-Zero-Sum’ Social Worldviews ............ccccceeveveiicneicse e, 207
9.6. Efficacy and Perceived Control over One's Socio-political Surroundings.........c.ccceevvvevieninniesieienieciennens 210
T O] o Tod 13 o] o PSPPSR 211
CHAPTER X . POLICE-COMMUNITY RAPPORT IN JAMAICA: DEMOGRAPHIC, ECONOMIC SECURITY
AND PSYCHOSOCIAL CORRELATES. ..ottt ettt s e s tre e st a e s aae e staaesae et e e nnne e nneas 213
10.1. Four Aspects of Police-Community REIAtIONS ..........cociiiiiiiiii s 213
10.2. The Police-Citizen RAPPOIt SCAIE........coiiiiiiiiiciie bbbt 217
10.3. Interactions of Police-Citizen Rapport with Demographic Variables...........c.cccooriininiinniiiinenns 218
10.4. Interactions of Police-Citizen Rapport with Economic Security Variables............ccoccooeiiiniiiiinicnn 220
10.5. Interactions of Police-Citizen Rapport with Psychosocial Variables............ccccoeiiiiiiiiiiinicne 222
0GR O3 Tod 111 [0 OO U R SU SR PUPRPRPR 224
L o L S TSP O PR 227
APPENDIXES ... oottt ettt ettt e h bbb s 8 eb a8k R R R R R R R bRt R Rt R bRt Re e ne R e ne et 237
Appendix I: Technical Description of SAmMPIe DESIGN........cccvveieiireir i 239
Appendix I1: The IRB “Informed Consent’” DOCUMENL .........ccccoviveereeieriesese e e e seeie e eenae s 245
ApPPeNdiX Tz The QUESTIONNAITE ......cveiiiteieiite ettt bbbttt bbb 247

©LAPOP: Page v






Political Culture of Democracy in Jamaica, 2010: List of Figures
- _____________________________________________________________________________________________________]

List of Figures

Figure 1.1. World Real GDP Growth Estimates and Projections, 2007 - 2011 .......c.cccccocevvveveeieciieseereenes 4
Figure 1.2. Declines in Remittances to Latin America and the Caribbean, 2007-2009 as Reported by the

WOTTA BANK ..ot bbbttt nb bbbt 6
Figure 1.3. Annual Change in Real GDP in Latin America, 1991-2010..........cccoceiiriniieninin e 7
Figure 1.4. Change in Real GDP, 2008 - 2009.........c.ccctiieiierieeiesieeseeee e e eee e sre e see e eseesraesaesnsesneenees 8
Figure 1.5. Freedom in the World: Global Gains Minus Declines from 2003-2010, by Reporting Year.. 12
Figure 1.6. Free, Partly Free, and Not Free Countries in the AMEriCas ..........cccvevveierieeresieesieeseeriesee e 13
Figure 11.1. Perceptions of the Economic Crisis in the Americas, 2010.........cccooeiirneninniin e 20
Figure 11.2. Percentage of the Population that Perceives an Economic Crisis, 2010..........cccccvevvvieiivennns 21
Figure 11.3. Percentage of the Population Who Perceives an Economic Crisis in Jamaica, 2010............. 22
Figure 11.4. Who is to Blame for the Economic Crisis? According to Citizens in the Americas Who

Perceive @ CriSiS, 2000........uiiiiieiiiieiie sttt sttt sbe ettt sbe et nne e 22
Figure 11.5. Who is to Blamed for the Economic Crisis? Regional Overview, 2010 ..........cccccccvvivereennnne 23
Figure 11.6. Responsibility for ECONOMIC CriSiS, JAMAICA ........cceeiiiiiiieiiiie e 24
Figure 11.7. Job Loss in the AMEricas, 2010 .......ccciuiiieieiie e ra e re e e e enae s 25
Figure 11.8. Percentage of Households with at least One Family Member Who Lost His or Her Job

1N TNE PAST TWO YBAIS ...ttt bbbttt b bbbttt et 26
Figure 11.9. Percentage of Jamaicans Who LOSt JODS .........ccoiiiiiiiiii e 27
Figure 11.10. Percentage of Jamaicans Who Lost Jobs by Sex, Age, Education, and Area...............c....... 28
Figure 11.11. Reported Household Income Changes in the Americas, 2008-2010.........ccccccevveviereeneenncns 29
Figure 11.12. Has your household income decreased, remained the same, or increased over the past

two years? (Percentage of Total POPUIALION) .........cccuoiiiiiiiiiisie e 30
Figure 11.13. Percentage of Respondents in the Americas Reporting a Decrease in Their Household

Income by Area of Residence and Level of Wealth, 2010 ...........cccoooveveiiiiiciececece e 31
Figure 11.14. Percentage of Respondents in Jamaica Reporting a Decrease in Their Household

Income by Area of Residence and Wealth..............cccooviiiiiiicii e 32
Figure 11.15. Relationship between Citizens’ Experiences and Perceptions of the Economy during

Hard Times in the Americas, 2010 ........coriiririiiieiieie e e 33
Figure 11.16. Relationship between Citizens’ Experiences and Perceptions of the Economy during

Hard TIMES IN JAMAICA ...ovveveieiiiiieiieie et sttt bbb e b e ene e e e e e 34

Figure I11.1. National Average Increases and Decreases in Reported Life Satisfaction in 2010 vs. 2008 37
Figure 111.2. Perceptions of Changes in Life Satisfaction in 2008 vs. 2010 (Percentage of Total

POPUIBLTION) ... b bbbt b bbb 38
Figure 111.3. Percentage of the Population Who Perceived a Decline in Life Satisfaction by
Perceptions of the Personal Retrospective ECONOMIC SITUALION ........ccvevieiieiieiiie e 39
Figure 111.4. Determinants of Perceived Change in Life Satisfaction in the Americas, 2010 (Excluding

L UL () SRR 41
Figure 111.5. Determinants of Perceived Change in Life Satisfaction in Jamaica, 2010.............ccccceuvenee. 41
Figure I11.6. Perceived Change in Life Satisfaction by Age and Perception of Personal.............cc.ccco...e. 42
Figure 111.7. Perceived Change in Life Satisfaction by Decreased Household Income in Jamaica .......... 43
Figure 111.8. Average Support for Democracy across the Americas, 2008 vs. 2010.........ccccoceveriiinennne 44
Figure 111.9. Determinants of Support for Democracy in the Americas, 2010 (Excluding Haiti)............. 45
Figure 111.10. Determinants of Support for Democracy in Jamaica, 2010 ..........ccocevvvrviieienencresieeenes 46
Figure 111.11. Support for Democracy by Satisfaction with Performance of Current PM, Wealth, and

Age, INJaMAICa, 2010........iiieiieieeieee ettt a e e nneenn 47

O©LAPOP: Page vii



Political Culture of Democracy in Jamaica, 2010: List of Figures
- ___________________________________________________________________________________________________]

Figure 111.12.
Figure 111.13.
Figure 111.14.
Figure 111.15.

Figure 111.16.

Figure 111.17.
Figure 111.18.

Figure 111.19.
Figure 111.20.
Figure 111.21.
Figure 111.22.
Figure 111.23.

Figure 111.24.
Figure 111.25.
Figure 111.26.
Figure 111.27.
Figure 111.28.
Figure 111.29.

Figure 1V.1.
Figure IV.2.
Figure 1V.3.
Figure IV 4.
Figure 1V.5.
Figure IV.6.
Figure 1V.7.
Figure IV.8.
Figure 1V.9.

Figure 1V.10.
Figure 1V.11.
Figure IV.12.
Figure 1V.13.
Figure IV.14.
Figure 1V.15.
Figure IV.16.
Figure 1V.17.
Figure IV.18.
Figure 1V.19.
Figure 1V.20.
Figure 1V.21.
Figure IV.22.
Figure 1V.23.

Figure 1V.24.
Figure IV.25.

O©LAPOP: Page viii

Average System Support in the Americas, 2008 vS. 2010 ........cccccceeiiieeiiiiiiievie e 49
Determinants of System Support in the Americas, 2010 (Excluding Haiti) ....................... 50
Perception of Government Economic Performance, 2008 vs. 2010 ........cccccceevveiieciieenen. 51

Change in Perceptions of Government Economic Performance as Predictor of Change in
System Support (2008-2010), Country Level Analysis
Change in Perceptions of Government Economic Performance as Predictor of Change in
System Support (2008-2010), Subnational Level Analysis
Determinants of System Support in Jamaica, 2010
System Support by Perception of National Economic Situation, Satisfaction with the

Performance of the PM, Perception of Government Economic Performance and Wealth. 55
System Support by Age 55
Satisfaction with Democracy in the Americas, 2008 vs. 2010
Determinants of Satisfaction with Democracy in the Americas, 2010 (Excluding Haiti) .. 58

Determinants of Satisfaction with Democracy in JAMaICa............covvreririeiierienenesesieeieas 59
Satisfaction with Democracy by Negative Perception and Satisfied with Performance
(0] |V SRS 59
Justification of A Military (Police) Coup in the Americas, 2008 vs. 2010...........ccceveneee. 61
Predictors of Support for Military Coups in the Americas, 2010 (Excluding Haiti) .......... 62
Predictors of Support for Military Coups in JAMaiCa.............ccccevevveiieiecie i 62
Support for Military Coups by Perception of Economic Crisis and Wealth....................... 63
Support for Military Coups DY AQE.......cov it 64
Support for Military Coups by Level of EQUCALION..........cccooiiiiiiiiicee e, 64
Homicide Hot Spots in Jamaica, 2007 - 2009.........cccccieiieiiiie e 76
Respondents Victimized by Crime in Jamaica, 2010..........ccccoceiirininiicieieese e 78
Crime Victimization in Jamaica: 2006-2010 .........ccoccurieririiiierieie e e 79
Individual and Household Crime Victimization, 2010 ..........cccoveeiiiiiieiiiiiiee e 80
Place of Respondent’s Crime Victimization, 2010 .........ccccoeiiiiieieiiie s 81
Percentage of People Victimized by Crime across the Americas, 2010 ..........cccceecvvvvervennnn 82
Probability of Being Victimized by Crime in Jamaica ............cccccveveiieieenice e 83
Sense of Security/Insecurity among JAMAICANS ..........covrieierierierere e 84
Perception of Insecurity in Jamaica: 2006-2010...........cccccveiiiiieiieie i 85
Perception of Insecurity across the AMEIICAS ..........ccevierererinirereeeeee e 86
Perceptions of the Magnitude of Corruption, 2010..........cccecoeiieiiiiicie e 90
Perception of Corruption in Jamaica: 2006-2010 .........ccereririririnieieieesee e 91
Perception of Corruption across the Americas, 2010..........ccceeviveeirereiieseese e 92
Determinants of Perception that Corruption is Widespread, Jamaica, 2010....................... 93
Perception of Corruption by Evaluation of Family’s Economic Situation ......................... 94
Total Index of Corruption Victimization, Jamaica, 2010 ..........ccccceeieriierieninnieenese e 96
Corruption Victimization in Comparative Perspective, 2010.........ccccccveveiieieevesicseennn, 97
Who is more likely to be a victim of corruption in Jamaica? (2010)........ccccoceverineririnnn. 98
Corruption Victimization by Gender and Wealth in Jamaica, 2010...........c.cccccevevvevneennnne. 98
Impact of Crime, Insecurity and Corruption on System Support in Jamaica, 2010.......... 100

Impact of Perception of Insecurity and Corruption on System Support in Jamaica, 2010101

Impact of Employment Status and Wealth on System Support in Jamaica, 2010 ............ 101
Impact of Satisfaction with Performance of PM and Interest in Politics by System

SuppPOrt iN JAMAICa, 20L0.......cciiiiieiieiei ettt 102
Support for the Respect of the Rule of Law in Jamaica, 2010............cccceovevveveiievirernene 104
Support for the Respect of the Rule of Law in Jamaica by Year...........ccccoevevviinivennnnne. 104



Political Culture of Democracy in Jamaica, 2010: List of Figures

Figure 1V.26.

Percentage Support for the Respect of the Rule of Law in Comparative perspective,

2000 1ot E bRt £ bbb bbbt n e 105
Figure 1V.27. Determinants of Support for the Respect of the Rule of Law in Jamaica, 2010............... 106
Figure 1V.28. Support for the Respect of the Rule of Law by Crime Victimization.............c.c.ccccvevnnne. 107
Figure 1V.29. Support for the Respect of the Rule of Law by Age and Trust in Justice System............. 107
Figure V.1. Average Scores in System Support Items and Index, Jamaica 2010...........cccccevververrenenne. 116
Figure V.2. Comparative Average Scores in System Support Items and Index by Year ..........cccccoeneee. 117
Figure V.3. System Support in Comparative Perspective, 2010 ..........cccoveveeieieenreie e 118
Figure V.4. Components of Political Tolerance in Jamaica, 2010 ...........ccccceevveiieiieie s 120
Figure VV.5. Political Tolerance in JamaiCa DY Year.........cocoiiiiiiiiiiii e 121
Figure V.6. Political Tolerance in Comparative Perspective, 2010.........cccocveieiieiiiiie i 122
Figure VV.7. Support for Stable DemOCIaCy DY YEAI........cccoiiiiiiiiiieierie e 124
Figure V.8. Support for Stable Democracy in Comparative Perspective, 2010 ...........ccceeeviveveereennenne. 125
Figure V.9. Who is more likely to Support Stable Democracy in Jamaica? ..........ccccceeevenerernnesennnnn. 126
Figure V.10. Support for Stable Democracy by Perception of Corruption, Wealth and Perception of

INSECUITLY ...ttt bbbt b bbbtk b et e et e bbb bttt es e ene s 127
Figure V.11. Support Stable Democracy by Satisfaction with the Performance of the Current PM ...... 128
Figure V.12. Trust in Institutions in Jamaica, 2010..........ccceriiierienieiierieie e 129
Figure V.13. Trust in Institutions by Year in JAMAICA..........cccccivereerieiie e 130
Figure V.14. Citizens Level of Support for Democracy as the Ideal System of Government................. 132
Figure V.15. Support for Democracy in Jamaica DY Year...........cccccvviiiiiciiiieie e 132
Figure VV.16. Support for Democracy in Comparative Perspective, 2010 .........c.ccoovvveieienenenineseeen, 133
Figure V.17. Satisfaction with Democracy in Jamaica, 2010.........ccccevvieiieieiiieie e 134
Figure V.18. Satisfaction with Democracy in JamaiCa DY Year..........cccoceviiiiiniininisieieie e 135
Figure V.19. Satisfaction with Democracy in Comparative Perspective, 2010 .........c.ccceveviveivereenenne. 136
Figure VI.1. .Participation in Meetings of Civic Organizations in Jamaica, 2010...........cccccocevvrrrnnnnnn 141
Figure VI1.2. Participation in Meetings of Civic Organizations by Year in Jamaica, 2010 .................... 142
Figure V1.3. Citizens’ Participation in Public Protest and Demonstration within the Last Year ............ 143
Figure V1.4, Participation in a Demonstration or Protest March in Comparative Perspective, 2010...... 144
Figure VL.5. Interpersonal Trust in Jamaica, 2010 ..........cccoiiiiiiiiiiieiesesesie e 145
Figure V1.6. Interpersonal Trust in JamMaiCa DY YEAI ........cccccieiiiiiieiieic et 146
Figure VI.7. Interpersonal Trust in Comparative Perspective, 2010 .........ccccevirininininiiceiene e 147
Figure VI1.8. Determinants of Interpersonal Trust in Jamaica, 2010 ..........cccccoeiieviiievinece e 148
Figure VI1.9. Interpersonal Trust by Age, Perception of Insecurity and Wealth.............ccccoceveiiiiinnnnn 149
Figure VI1.10. Electoral PartiCIPation ............c.cceiiiiieiie ittt 152
Figure VI1.11. Percentage of Citizens Who Voted in Last Elections by Year..........cccoceoviiiiiiinnnnn 152

Figure VI1.12.
Figure VI.13.
Figure V1.14.
Figure VI.15.
Figure V1.16.
Figure VI.17.
Figure V1.18.
Figure VI.19.
Figure V1.20.
Figure VI1.21.
Figure V1.22.

Figure VII.1.
Figure VII.2.

Percentage of Citizens Who Voted in Last Elections in Comparative Perspective, 2010 153

Predictors of Voter TUrNOUt IN JAMAICA ........ccuvveereeieiieseeie e see s ee e see e neeas 154
Electoral Participation by Age, Interest in Politics and Wealth................cccooveviiiiieennns 155
Percentage Distribution of Respondents on Left/Right Scale.............ccocveviviiiiiieiiennnn 156
Ideological Self-placement by Electoral Participation............ccccovveiveveiieeveeie e, 156
Ideological Self-placement of VVoters by Party Preference.........cccooevenineniiinnicinennn, 157
Interest in Politics in Jamaica, 2010........cccoviiiiiiiiiiinieiee e 158
Interest in Politics in Jamaica DY Year ... 159
Interest in Politics in Comparative Perspective, 2010 .......ccccviieieeiecie e 160
Political Activism in Jamaica, 2010........cccuuiiiiiiiiiee et a e 161

Voting Behaviour by Support for the Democratic System of Government in Jamaica.... 162
Percentage of Citizens Attending Local Meetings, Jamaica 2010
Participation in Local Meetings in Jamaica by Year

O©LAPOP: Page ix



Political Culture of Democracy in Jamaica, 2010: List of Figures
- ___________________________________________________________________________________________________]

Figure VI11.3. Participation in Local Meetings in Comparative Perspective, 2010............cccocveveriiennenne. 168
Figure VI1.4. Demand-Making on Local Government in Jamaica, 2010 ..........ccccoevvvvvivereniieseese e 169
Figure VII1.5. Demand-Making on Local Government in Jamaica by Year ........ccccccovvviiiininniencinene, 170
Figure VI1.6. Demand-Making on Municipal Government in Comparative Perspective, 2010.............. 171
Figure VI1.7. Who is more likely to Seek Assistance or Present a Request to the Local Government
TN JAIMAICA? ...ttt ettt bbb bbbt bt e b e b st e b sb e bt b e st et e 172
Figure VI11.8. Demand-Making on Local Government by Attendance at Council Meeting and
AATEA SHZE ...ttt bbb bbbttt a b e 172
Figure VI1.9. Demand-Making on Local Government by Perception of Family’s ..........cccccceevevvennne. 173
Figure VI1.10. Perception of Local Governments’ Responsiveness to Citizens’ Demands.................... 174
Figure VII.11. Percentage of Demand Makers having Problems Solved by Year .........c.cccccocevvevivennenne. 175
Figure VI1.12. Satisfaction with Local Government Services in Jamaica, 2010..........ccccceeeveiercrennnn 176
Figure VI11.13. Satisfaction with Local Government Services in Jamaica by Year.............cccccevvevvvennnne. 177
Figure VI11.14. Satisfaction with Local Government Services in Comparative Perspective (0-100
010 [ AES{or: 1) TSRS 178
Figure VI1.15. Determinants of Satisfaction with Local Government Services in Jamaica, 2010.......... 179
Figure VI11.16. Satisfaction with Local Government Services by Attendance at Parish Council
Meetings in JamaiCa, 2010........c.coiieiiiieiieie e 179
Figure VI11.17. Satisfaction with Local Government Services by Trust in Local Government in
N F= T F= T Lot W 0 T 180
Figure VI11.18. Impact of Satisfaction with Local Government Services on System Support in
=T =T Lot W 0 T 181
Figure VI11.19. System Support by Satisfaction with Local Government Services, Satisfaction with
Performance of the Prime Minister and Interest in Politics, Jamaica 2010...................... 182
Figure VI11.20. System Support by Age and Wealth .............cccocoiiiiii i 182
Figure VIII.1. Perceived Influence on Government DECISIONS.........ccoviirerireiinieieee e 190
Figure VI1I1.2. Perceived Effect of Electoral Party ChOICES..........cccoveviiiieieeiecc e 191
Figure VI111.3. Perceived Control over Sociopolitical EVENtS...........cccccoiiiiiiiiiiiiceec e, 191
Figure 1X.1. Modal Personality in Jamaica: National Averages on the “Big Five” Factors (self-
LT T A T USSR 199
Figure 1X.2. Equality vs. Freedom Preference: Averages on the “Big Five” Personality Factors
(NT1,454) ..ot 202
Figure 1X.3. Democratic vs. Authoritarian Preference: Averages on the “Big Five” Personality
FACLOIS (NT1,343) .ottt bbbttt bbbttt et 202
Figure 1X.4. Interpersonal Trust: Are Others Likely to Be Fair or Take Advantage of You? ................ 204
Figure IX.5. Interpersonal Trust: People in GOVEINMENT ..........ccuiiiiiiiieienereseee e 205
Figure 1X.6. Interpersonal Trust: Faith in HUman Nature ...........ccccocoveiieii i 206
Figure 1X.7. Zero-Sum versus Non-Zero-Sum Perception in JAmMaiCa...........c.cvvrvevvrenrereeienenrereennennns 209
Figure 1X.8. Zero-Sum Perceivers vs. Non-Zero-Sum Perceivers: Averages on the “Big Five” Personality
FACLOIS. (NTL,476) ...ttt bbbttt ettt nbe e 209
Figure 1X.9. Efficacious vs. Powerless Citizens: Averages on the “Big Five” Personality Factors
(T 20 ) RSP 211
Figure X.1. Are Police Helpful or ADUSIVE? .........ooi it 215
Figure X.2. Police-Citizen Interests Fundamentally Opposed or CoOperative?...........cccoceverererieniennnnn. 215
Figure X.3. Perceived Effectiveness of Police-Citizen Collaboration.............cccocevvviviiievieiicieece e 216
Figure X.4. Willingness to Work with the Police to Combat Crme .........cccccoveiiriniinicieie e 217
Figure X.5. Perception of Police as Helpful versus Abusive by AgQE.........ccceveiieieiic i 219
Figure X.6. Police-Citizen Rapport SCale DY AQE ..o 220
Figure X.7. Perception of Police as Helpful-Abusive by Income Adequacy ..........ccccceevveviveieiieieennenne 221

O©LAPOP: Page x



Political Culture of Democracy in Jamaica, 2010: List of Figures
- _____________________________________________________________________________________________________]

Figure X.8. Perception of Police as Helpful-Abusive by Unemployment Concern.......c.ccccooevvervnnnnne. 222
Figure X.9. Perceived Effectiveness of Police-Citizen Collaboration by Interpersonal Trust................ 223
Figure X.10. Police-Citizen Cooperative Interests by Zero-Sum Perception..........ccccveevvenieneerennenes 223
Figure X.11. Police-Citizen Cooperative Interests by Subjective Efficacy.........ccccccovcvviiviviieiieincnee, 224

O©LAPOP: Page xi






Political Culture of Democracy in Jamaica, 2010: List of Tables
C______________________________________________________________________________________________________]

List of Tables

Table 1.1. Selected Economic and Social Indicators, 2005 — 20009..........cccccrieiiriiiiienieneee e 10
Table 1.2. Global Trends in Freedom 1979 - 2009 .........coooiiiiiiiiiiieie e 13
Table 1V.1. Jamaica - Major Crimes by Number for Selected Years........ccovviieiiiiinnieniene e 75
Table 1V.2. Transparency International’s CPI and Country Rank, Jamaica 2006 - 2010 ............c..ccc...... 89
Table V.1. Theoretical Relationship between Tolerance and System Support in Institutionally

DEMOCTALIC POIITIES ...ttt bbbttt sbe it 114
Table V.2. Empirical Relationship between System Support and Tolerance in Jamaica, 2010.............. 123
Table VI.1 Actual Voter Turnout in Parliamentary Election in Jamaica, 1967-2002 ..........c..ccccccevvennnne 151
Table VIII1.1. Correlations of Subjective Efficacy with Indicators of Political Participation and

0 F=To (=] 0 11T o TSP RPP RPN 193
Table VIII1.2. Correlations of Subjective Efficacy with Trust and Support for Jamaican Socio

PONILICAl INSTITULIONS ...t et reeae e e nne e 194
Table VII11.3. Correlations of Subjective Political Efficacy with Demographic and Personality

IMIBASUTES ...ttt e e st et e e m e e e e bt e s e nnn e e n e e nnn e e ne e 195
Table IX.1. Indicators of Support for Jamaican Socio-political Institutions, by McCrae and Costa's

Five Basic Factors of the Human Personality (n=1,504, Spearman’s rh0) ...........c..cccccueue.n. 200
Table 1X.2. Political Orientations and Participatory Behaviours, by McCrae and Costa's Five Basic

Factors of the Human Personality (n=1,504, Spearman’s rho) ..........ccccccevvvverieeresinesinennnns 201
Table 1X.3. Indicators of Support for Jamaican Socio-political Institutions by Trust, Efficacy, and

Non-Zero-Sum Perception (n=1,504, Spearman’s rh0) ..........cccocereereiieeneniesiee e, 207
Table 1X.4. Political Orientations and Participatory Behaviours by Trust, Efficacy, and Non-Zero-

Sum Perception (n=1,504, SPearman’s rh0) ..........cccciuerieeieiieeieee e 207
Table X.1. Perceived Police-Citizen Rapport Levels by Demographic, Economic Security and

Psychosocial Measures (N = 1,504, GaMIMA)........cccooerererireninisieeeie e 218

O©LAPOP: Page xiii






Political Culture of Democracy in Jamaica, 2010: Preface
- ______________________________________________________________________________________________________]

Preface

The United States Agency for International Development (USAID) takes pride in its support of
the AmericasBarometer. While their primary goal is to give citizens a voice on a broad range of
important issues, the surveys also help guide USAID programming and inform policymakers throughout
the Latin America and Caribbean region.

USAID officers use the AmericasBarometer findings to prioritize funding allocation and guide
program design. The surveys are frequently employed as an evaluation tool, by comparing results in
specialized “oversample” areas with national trends. In this sense, AmericasBarometer is at the cutting-
edge of gathering high quality impact evaluation data that are consistent with the 2008 National Academy
of Sciences recommendations to USAID. AmericasBarometer also alerts policymakers and donors to
potential problem areas, and informs citizens about democratic values and experiences in their countries
relative to regional trends.

AmericasBarometer builds local capacity by working through academic institutions in each
country and training local researchers. The analytical team at Vanderbilt University first develops the
questionnaire and tests it in each country. It then consults with its partner institutions, getting feedback to
improve the instrument, and involves them in the pretest phase. Once this is all set, local surveyors
conduct house-to-house surveys. With the help of its partner, the Population Studies Center at the
University of Costa Rica (CCP), interviewers are now entering the replies directly into Personal Digital
Assistants (PDAS) in several countries. Once the data is collected, Vanderbilt’s team reviews it for
accuracy and devises the theoretical framework for the country reports. Country-specific analyses are
later carried out by local teams.

While USAID continues to be the AmericasBarometer's biggest supporter, this year the United
Nations Development Programme (UNDP), the Inter-American Development Bank (IADB), the Swedish
Development Corporation (SIDA), Princeton University, the University of Notre Dame, and York
University and Université Laval (Canada) helped fund the surveys as well. Vanderbilt University’s
College of Arts and Science made a major contribution to the effort. Thanks to this support, the fieldwork
in all countries was conducted nearly simultaneously, allowing for greater accuracy and speed in
generating comparative analyses. Also new this year, the country reports now contain three sections. The
first one provides an overall assessment of the economic crisis. The second section deals with particular
themes key to democracy. Finally, the third section delves into country-specific themes and priorities.

USAID is grateful for Dr. Mitchell Seligson’s leadership of AmericasBarometer and welcomes
Dr. Elizabeth Zechmeister to his team. We also extend our deep appreciation to their outstanding graduate
students from throughout the hemisphere and to the many regional academic and expert institutions that
are involved with this initiative.

Regards,
Vanessa Reilly
Democracy Specialist

Bureau for Latin American & the Caribbean
US Agency for International Development
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Prologue: Background of the Study

Mitchell A. Seligson, Ph.D.
Centennial Professor of Political Science, Professor of Sociology
and Director of the Latin American Public Opinion Project,
and
Elizabeth Zechmeister, Ph.D., Associate Professor of Political Science
and Associate Director of LAPOP,
Vanderbilt University

This study serves as the latest contribution of the AmericasBarometer series of surveys, one of
the many and growing activities of the Latin American Public Opinion Project (LAPOP). The 2010 study
is the largest we have undertaken, and we believe that it represents the largest survey of democratic
values ever undertaken in the Americas. It covers every independent country in mainland North, Central
and South America, and all of the larger (and some of the smaller) countries in the Caribbean, with the
exception of Cuba. In 2010 we added, for the first time, Tr