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PUBLIC LIBRARIES — RELIABLE COMMUNITY CENTERS PROVIDING NEW LEARNING OPPORTUNI-
TIES, WHERE YOU CAN OPENLY COMMUNICATE AND ACCESS INTERNET FOR FREE

68 public libraries included in the Novateca pilot-network
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visitors accessed
the Internet

Equipping librarians with computers assigns the librarians with the new
role of consultant regarding the use of online resources and information.

of the Novateca computer users requested the
librarian’s assistance in using the computer and
accessing online information

have been trained in using the
computer, accessing the Internet
and offering new library services
to their communities
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Resources have been attracted by librarians for

purchase of new equipment, infrastructure
renovation and activities

visitors and librarians benefited from trainings in
computer use and accessing online information
within libraries
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Concurrently with the transfer of public services in an online format,
the librarians can promote electronic services, and can connect and
train the population in using them, in order to become engaged in
civic activities and interact with government officials.

“l am very happy that our library is no longer a quiet place as it used to be.
Today, the library is a valuable lively community center, which doesn’t only
lend books but also offers access to technology, information and new
opportunities for all ages. A year ago, we couldn’t even dream about such
a library metamorphosis. However, this is evidently possible.”

(librarian, Gherman village, Ungheni raion)

The data were collected from the monthly reports completed by the libraries included in the Novateca network during April-Octobe

of the users have participated in the governing
process with the help of the technology provided
by the public library for

Interacting with the public authorities
and elected civil servants

Accessing information on citizen and
political rights

Performing various volunteering activities
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Participating in different activities and
movements
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Signing e-petitions

among computer users.



