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1. INTRODUCTION 
The document is divided in various sections to give the reader a holistic view of the proposed 
solution. The document begins with the purpose followed by the intended audience, definitions, 
acronyms and references. The introduction lays the foundation for functional specifications 
explained in this document. It gives the reader an idea what the document contains, who its target 
audience are and what role/s have been assigned to the resources on the project.  

Furthermore, the document elaborates on the specifics of the solution. The purpose of solution 
overview is to explain the reader about the key areas the solution should address. It also describes 
the various types of users using the system and the associated characteristics of each user such as 
the privileges, roles and access levels of each user. The operating environment section 
emphasizes on the pre requisites for the implementation of the system while the dependency and 
constraints identifies factors that can limit the functionality of the system.  

The next section should discuss each functional requirement in detail. Each functional specification 
is followed by a process flow to help the reader understand how the solution can be mapped 
against the requirements. The following section explains all non functional requirements in detail. 

1.1. DOCUMENT PURPOSE  
The document is a description of the solution for which the BRD document has already laid the 
foundations. It describes both functional and non functional requirements. The document clearly 
and accurately describes the essential technical requirements for items, materials, or services 
including the procedures by which it can be determined that the requirements have been met. The 
functional specifications in the document help avoid duplication and inconsistencies and allow for 
accurate estimates of necessary work and resources. Furthermore they act as a negotiation and 
reference document for engineering changes while providing documentation of configuration and 
allowing for consistent communication among those responsible for primary functions of System 
design.  

The specifications provide a precise idea of the problem to be solved so that the design team can 
efficiently design the system and estimate the cost of design alternatives. They provide guidance to 
testers for verification (qualification) of each technical requirement.  

This document deals with a detailed description of the functional requirements and provides the 
associated functional specifications of the portal. It gives the reader a view of how the solution 
should fulfill the specific functional requirements. Furthermore, it elaborates on the specifics of what 
solution should be provided to cater to the requirements identified and outlined by BearingPoint in 
collaboration with USAID/PTP’s team.  

The document gives a blueprint for how the user wants the portal application to look like and work. 
It details what application should do, how a user should interact with it, and what it should look like.  
The creation of this document, therefore, ends in time savings and increased Productivity during the 
development stage since the developers can program instead of also working out the logic of the 
user-experience.   

Finally the aim of the document is to manage the expectations of USAID/PTP as they should know 
exactly what to expect.   
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1.1. INTENDED AUDIENCE  
Since the purpose of this document is to support the design, testing and implementation activities 
later in the life cycle, the main intended audiences for this document are the business owners of the 
proposed system.  

Data Architects, Application Architects and Technical Architects who would be heavily engaged in 
the subsequent phases of the project would also find the information in this document useful when 
they need to design a solution in accordance with the described functional specifications. This 
document should, therefore, be particularly useful to internal technical and SQA teams of 
BearingPoint. 

1.2.  REFERENCES  
Title Report 

Number 
Publishing Organization 

Proposal (SOW) N/A BearingPoint 

TOR (Term of Reference) 
Documents 

N/A PTP 

Inception Report BE-MoC-001 BearingPoint 

Business Requirements Document BE-MoC-002 BearingPoint 

Table 1 References 
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2. OVERALL DESCRIPTION 
This section presents a high-level overview of the Software application and the environment in 
which it should be used, the anticipated Software users, known constraints, assumptions, and 
dependencies. 

This section gives a comprehensive overview of the solution. The solution perspective describes 
how the functional specifications are mapped against the Business requirements. It describes the 
context and origin of the solution being specified in this FSD. For example, the portal is a follow-on 
member of a portal family, a replacement for certain existing system, or a new application. 

The solution feature summarizes the major features the solution contains or the significant functions 
that it performs or lets the user perform. It only gives a high level summary and organizes the 
functions to make them understandable to any reader of the FSD.  

The next section identifies the various user classes BearingPoint anticipates should use this 
solution. User classes may be differentiated based on frequency of use, subset of Goods functions 
used, technical expertise, security or privilege levels, educational level, or experience. The section 
describes the pertinent characteristics of each user class. Certain requirements may pertain only to 
certain user classes. 

 

2.1. SOLUTION PERSPECTIVE 
BearingPoint is developing a solution in the form of a portal with the objective of streamlining 
processes of coordination and collaboration between local exporters and the international 
importers. The trade portal is being developed by BearingPoint in correspondence with 
USAID/PTP. The aim of this Portal is to increase growth and promote Pakistani trade on the global 
forum. The portal will be coupled with country portals each suited to the particular needs of the 
country. The sub-portals will be managed by the commercial officers with a complete authority to 
administrate all activities and data on their site.  

The Portal is a replacement for the current manual system that is being used to maintain 
information about the exporters and manage the minimal communication with all external parties. 
BearingPoint’s portal will serve as a repository of trade related information for Pakistani exporters. 
In the absence of a communication channel between Pakistani exporters and foreign importers, the 
Ministry of Commerce faces a number of challenges in ensuring that both parties have sufficient 
information to undertake trade activities.  

The portal should establish communication links through private messaging feature and the upload 
facility. The search facility of the portal will make it easier for the user to look through documents, 
browse Pakistani exporters and find Goods. Furthermore, currently there exists no system to 
apprise the exporters and importers about trade shows and events. The portal application however 
should provide this functionality through an event management system.  

Since the manual system does not support information storage and retrieval, the portal should offer 
this facility through the document libraries. Moreover, the existing manual system has no feature 
that allows the exporters and importers to remain updated with latest information but the trade 
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portal should have an embedded notification system to ensure this.   Additionally, the portal should 
aid in simplifying the administration activities.  The portal should also allow users to register 
themselves on the portal take advantage of all its functionalities and features.  

The portal should therefore serve as a comprehensive tool for the Ministry of Commerce as it 
should help them improve their management of foreign importers and Pakistani exporters and 
maintain adequate data to facilitate collaboration while also acting as the point for information 
dissemination regarding trade. The portal should act as a hub for dissemination of information that 
should include, but not limited to trading requirements to and from Pakistan, rules and regulations, 
opportunities, trends and analysis, authorities and their procedures and publications. 

2.2. SOLUTION FEATURES 
Registration (Sign-up) 

The portal should offer a registration feature that should require Administrators, COs, Exporters, 
representatives to gain some authorization from the MoC/TDAP Administrator. The Administrator 
should be responsible for registering the mentioned users but the importers and site visitors should 
be able to register themselves by providing basic details through the front end on the portal.  

 
Home Page and Dashboard 
Different users should be given customized dashboards according to their roles and needs. While 
the Administrators should be able to perform specific tasks such as sending alerts and notifications, 
managing exporters and opportunities, the general visitors should only be allowed to view the portal 
and not edit any information.  Each user (excluding non-registered visitors) should be provided with 
a profile page too, this page should have the basic information of the user along with the useful list 
of his/her initiated opportunities and discussion threads 

 

Goods & services management 
The system should offer functionality for Goods/Services to be maintained under a broad category. 
Category should be restricted to goods or service type only. International standard naming 
conventions for goods & services should be maintained along with the relevant HS codes.   

 

Exporter/Importer Management 
The system should be responsible for maintaining data related to Pakistani 
exporters/manufacturers/service providers.  The update and verification of the data from the 
sources such as the Chamber of Commerce, on a periodic basis should be the responsibility of the 
System Administrators.  

 
Events/Trade Show Management 
The portal should maintain and facilitate all the relevant details like participants information, venue 
etc against events. Information regarding events conducted by TDAP along with those in the host 
country should also be maintained on this portal. Level of details should vary with events and each 
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event should be allocated a particular Event Manager who should be responsible for all 
communication and related activities for the particular event.  

 
Delegation Visit Management 
System should have the capability of facilitating delegation visits and maintaining the related details 
on the portal. Information regarding delegations coming to Pakistan and those going to other 
countries from abroad should be provided on the portal for reference to the users. For each 
delegation, a particular Delegation Manager should be appointed for the management of all 
activities related to the delegation.  

System should allow the registered visitors, COs and Administrators to post opportunities in the 
system. Opportunities or leads contain the specific order details that a foreign importer or buyer is 
looking to acquire from Pakistan. Respective COs and Administrators should be responsible for 
management and collaboration regarding the opportunities.  

 
Collaboration 
There are various scenarios where different set of users should be collaborating with each other. 
System should provide multiple options of collaboration among different users like CO with MoC, 
Registered users with CO to name a few.  

 

Information Dissemination 
System should allow the authorized users (Administrator of MoC/TDAP and COs) to create, 
manage and maintain document libraries with the option to keep some areas password protected. 
The authorized users should have the option to create the page content dynamically along with 
creating left menu items as per their choice. There should be certain fix attributes associated with 
each of the entities.  

 

News & Announcements Management 
News and announcements which are relevant to the trade should be posted on the Portal by 
authorized users. Additions of news should also be provided in dynamic manner.  

 

FAQs 
Authorized users (Administrator of MoC/TDAP and COs) should have the option to publish 
frequently asked questions for the facilitation of users. System should allow the users to add FAQs 
under a particular category. FAQ category should also be dynamically customizable.  

 

Search 
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System should provide a comprehensive simple and advanced search options regarding all major 
entities in the system for instance Pakistani Exporters, News & Announcement, Events, and 
Opportunities.  

 

Alerts & Notification Management 
System should send automated alerts and notifications in the form of emails. Along with, automated 
alerts system should provide a mechanism through which email or SMS notifications could be sent 
by authorized users as well.  

 

Users & Security Management 
System should allow the Administrators to add, edit, delete, and disable users in the system. 
Furthermore users of different types could be maintained like Registered Visitors, COs, Exporters 
Representatives etc.  

 

Administration 
To manage system in a better way and to provide lookup values in the different options, system 
should provide an administrative area for Administrator type user. List of administration 
management include Goods & Service Management, FAQ Category Management etc.  

 

MIS Reports 
System, based on data entered, should be able to provide certain MIS reports. Details of complete 
list of reports and their specifications are under FSD’s (Functional Specification Document) scope. 

 

2.3. USER DOCUMENTATIONS 
• End users of the system will be provided with inline help options like tool tip text.  

• Administrative users (Administrators & COs) of the system will be provided with Training 
manual, User Manual and other documents with the software. 

2.4. ASSUMPTIONS AND DEPENDENCIES 
• It is assumed that USAID/PTP will be creating detail SOPs for the users of the portal especially 

for Commercial Officers.  

• A technically sound team will be available at TDAP for the administration and management of 
the Portal. 

• Email server and management of official emails will be done outside the system’s scope.  
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• The users performing the content addition especially need to be aware of web-scripting so as to 
make the modifications. 

• Details of different fields related to forms will be shared by USAID/PTP during the design phase 
therefore this document at some places may not contact the exact field level details.   

• All forms related to online registration of exporters, events and delegation visits will be available 
on the portal as word or PDF format so changes can easily be made by the respective 
administrators without any coding. 

 

2.5. IMPLEMENTATION APPROACH 
The overall project has been divided into three distinct phases; define, design and support. 
The high level scope of these phases is as follows: 

• Define Phase: This phase mainly focuses on identifying and analyzing the user 
requirements. The phase targets to produce a detailed functional specification 
document that will serve as the baseline for the remaining phases. 

• Design Phase: The design phase will cover the commencement of technical design 
and development of the solution. The technical/development team will translate the 
requirements specifications into workable modules that will be deployed iteratively. 
During this phase the deployment of the application will be performed and training 
will be provided to the administrative staff. Phase-II is further subdivided into Phase-
II (A) and Phase-II (B). Phase-II (A) each addressing specific set of requirements 
and system modules.  

• Support Phase: The goal of this phase is to provide support for the application as 
per the agreed SLA between BearingPoint and the Client.  
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3. FUNCTIONAL REQUIREMENTS 
Note:  All requirements that are common for Main Portal and Commercial Officers Sub portal will be 
implemented according to their specific implementation phase e.g. All CO related requirements will 
be implemented as part of Phase II (B). 

3.1.  USER REGISTRATION MODULE 

3.1.1. LOGIN   
FR-
ID Module Description Implementation 

Phases 

FR-01  

User 
Registration 
Module 

System must have a login mechanism, through which 
only authorized users (Administrators, COs, Foreign 
Buyers and Exporters) should be able to access the 
system. Anonymous visitors will be able to access the 
system but not login into the system till they get 
registered.  

Phase II (A) 

FR-02  

User 
Registration 
Module 

Upon providing the correct URL, or in case of an 
expired session, system must provide access to 
system features as per his/her role.  

Phase II (A) 

FR-03  

User 
Registration 
Module 

System must allow the user to login into the system 
upon providing the correct credentials. 

Phase II (A) 

FR-04  

User 
Registration 
Module 

On login page, system must ask user for the User 
name. 

Phase II (A) 

FR-05  

User 
Registration 
Module 

Username for non-admin users would be the email 
address that they have provided for registration. User 
name must not be case sensitive. 

Phase II (A) 

FR-06  

User 
Registration 
Module User name should not be case sensitive. 

Phase II (A) 

FR-07  

User 
Registration 
Module 

System must allow the user to provide the password 
against the user name. 

Phase II (A) 

FR-08  

User 
Registration 
Module Password must be case sensitive. 

Phase II (A) 

FR-09  User 
Registration System must prompt the user if the Caps lock is on. Phase II (A) 
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Module 

FR-10  

User 
Registration 
Module 

System must allow the user access to the portal upon 
pressing Login option, if correct username & password 
is provided. 

Phase II (A) 

FR-11  

User 
Registration 
Module 

If incorrect username or password is provided  system 
must display the following error message, “You have 
entered an invalid ID or password, Please try again 
with valid ID or password” 

Phase II (A) 

FR-12  

User 
Registration 
Module 

If user account is inactive or blocked, then system must 
display the following error message, “Your account is 
not accessible; please contact your system 
Administrator by clicking here

Phase II (A) 

” 

FR-13  

User 
Registration 
Module 

System must display the link on Login page for the 
creation of new account.  

Phase II (A) 

FR-14  

User 
Registration 
Module 

Clicking the link must take user to the New user 
registration screen.  

Phase II (A) 

FR-15  

User 
Registration 
Module 

New user registration screen should contain two 
options, either to get registered as a Foreign Buyer or 
submit a form for Exporter registration. There should be 
a separate link to a description of benefits for 
registration of both the categories 

Phase II (A) 

FR-16  

User 
Registration 
Module 

The initial form for the registration as a Foreign Buyer 
should show the following fields: 

• Email (mandatory, 100 characters, standard 
email validation must be applied)  

• First Name (mandatory, 100 characters)  

• Last Name (mandatory, 100 characters) 

• Country (mandatory, from the dropdown of the 
countries)  

• Organization (mandatory, 100 characters)  

Phase II (A) 

FR-17  

User 
Registration 
Module 

On new user registration form, all the mandatory fields 
must be marked with an Asterisk.  

Phase II (A) 

FR-18  

User 
Registration 
Module 

If user fails to provide any mandatory information, 
system must display an alert message “Please fill all 
the mandatory fields” and it must not create the user. 

Phase II (A) 

FR-19  User On providing complete information system must create Phase II (A) 
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Registration 
Module 

the user as Foreign Buyer and he or she should be 
allowed to access system as a Foreign Buyer now.  

FR-20  

User 
Registration 
Module 

For exporter registration, system must provide the user 
with a downloadable form to be used for online 
registration, with an explicit heading/link saying 
‘Download Registration Form’. 

Phase II (A) 

FR-21  

User 
Registration 
Module 

Exporter needs to fill the form offline and then they 
need to submit it back to the Administrator by 
uploading it on the system’s provided area.  

Phase II (A) 

FR-22  

User 
Registration 
Module 

Exporter’s entry into the Exporter database should be 
done by TDAP/MOC admin and confirmation email 
should be sent to the Exporter eventually.  The 
confirmation email should be automatically sent by the 
system, text of the email will be provided later on by 
USAID/PTP. 

Phase II (A) 

Table 2 FR-Login 
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3.1.2. FORGET PASSWORD  
FR-
ID Module Description Implementation 

Phase 

FR-23  
User 
Registration 
Module 

System must allow the user to retrieve the forgotten 
password by providing the email address.  

Phase II (A) 

FR-24  
User 
Registration 
Module 

System must have an option on login page titled 
“Forgot Password” 

Phase II (A) 

FR-25  
User 
Registration 
Module 

Upon clicking the Forgot Password option, system 
must take the user to Forget Password page 

Phase II (A) 

FR-26  
User 
Registration 
Module 

System must allow the user to provide email address 
in the field titled, “My Email ID is” 

Phase II (A) 

FR-27  
User 
Registration 
Module 

System must apply the standard email 
authentications, to make sure the email address is of 
correct format. 

Phase II (A) 

FR-28  
User 
Registration 
Module 

System must prompt the user if username (email 
address) is not associated with any existing user, 
“Incorrect  Username or Password” 

Phase II (A) 

FR-29  Requirement  Removed  

FR-30  
User 
Registration 
Module 

If correct Username is provided against the user, then 
system must send an automated email containing the 
password.  

Phase II (A) 

FR-31  
User 
Registration 
Module 

User should be given a link to create a new profile on 
Login page as well.  

Phase II (A) 

Table 3 FR-Forgot Password 

3.1.3. MY DASHBOARD 
FR-
ID Module Description Implementation 

Phase 

FR-32  

My 
Dashboard 

Dashboard should act as the system management 
page for the administrators and CO type users in the 
system.  Where Admin should be able to manage their 
portals. For other types of users (i.e. Exporters and 
Foreign Buyers) My Dashboard page should be 
provided however with different options and content. 

Phase II (A) 
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FR-
ID Module Description Implementation 

Phase 

FR-33  

My 
Dashboard 

My Dashboard link should continue to appear on every 
page of the application if user is browsing after logging 
into the system. 

Phase II (A) 

 Admin Dashboard 

FR-34  
My 
Dashboard 

Administrator should be provided with the option to 
manage and monitor the system entities via this portal.  

Phase II (A) 

FR-35  

My 
Dashboard 

Administrator may be provided with following options on 
his Dashboard: 

1. Manage Exporters 

a. Add New Exporters 

b. Manage broad-categories of Goods and 
Services 

c. Manage sub-categories of Goods and 
Services 

d. Manage Profile Update Requests 

e. View Exporter application forms 

2. Manage Users 

a. Add New Users 

 

3. Manage News  

a. Add New News  

 

4. Manage Events 

a. Add New Events 

 

5. Manage Delegations Visits 

a. Add New Delegations Visits 

 

6. Manage Opportunities 

a. Add New Opportunities 

7. Collaboration 

a. My Collaboration 

Phase II (A) and 
Phase II (B) 
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FR-
ID Module Description Implementation 

Phase 

b. Send Email Notifications 

c. Send SMS Notifications (depends on 
USAID’s decision) 

8. Setups 

a. City Write-up 

b. Exporter Registration Form 

9. Personal Settings 

a. Update Profile 

b. Change Password 

10. Manage foreign importers list   

11. Dynamic content area management  

FR-36  

My 
Dashboard 

From Exporter management perspective, system 
should provide the option to manage the exporters 
along with a direct link for Adding a new exporter. 
Complete specification of the managed exporter and 
goods and services should be provided in the Manage 
Exporters section  

Phase II (A) 

FR-37  

My 
Dashboard 

System should provide a link for Administrator to see 
the profile update requests made by Exporters who 
have already been registered on the system 

Phase II (A) 

FR-38  
My 
Dashboard 

System should also provide the options to add broad 
and sub categories for Goods and services 

Phase II (A) 

FR-39  

My 
Dashboard 

View Exporter application forms link should take the 
Administrator to the listing screen where all the 
Exporter Registration applications submitted by the 
exporters should be available 

Phase II (A) 

FR-40  

My 
Dashboard 

From User management perspective system should 
provide the option to manage the users along with a 
direct link for Adding a new user of any type in the 
system. Complete specifications of the Manage User 
functionality should be provided in the Manage User 
section. 

Phase II (A) 

FR-41  

My 
Dashboard 

From News Management perspective, system should 
provide the option to manage the News along with a 
direct link for Adding a new News item in the system. 
Complete specifications of the Manage News 
functionality should be provided in the manage News 

Phase II (A) 
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FR-
ID Module Description Implementation 

Phase 

section.  

FR-42  

My 
Dashboard 

The link provided directly from My Dashboard’s news 
management section should take the Administrator to 
manage the news items for the main portal. To manage 
similar items in CO portal, Administrator should have to 
visit the option on CO portal. 

Phase II (A) and 
Phase II (B) 

FR-43  

My 
Dashboard 

From Event Management perspective system should 
provide the option to manage the Events along with a 
direct link for Adding a new Event item in the system. 
Complete specifications of the Manage Events 
functionality should be provided in the manage exporter 
section.  

Phase II (A) 

FR-44  

My 
Dashboard 

The link provided directly from My Dashboard’s Event 
Management, should take the Administrator to manage 
the events for the main portal. To manage similar event 
items in CO portal, Administrator should have to visit 
the option on CO portal. 

Phase II (A) and 
Phase II (B) 

FR-45  

My 
Dashboard 

From Delegation Visit Management perspective, 
system should provide the option to manage the 
Delegations Visits along with a direct link for Adding a 
new Delegation visit item in the system. Complete 
specifications of the Manage Delegations visit 
functionality should be provided in the Manage 
Delegations visit section.  

Phase II (B) 

FR-46  

My 
Dashboard 

The link provided directly from My Dashboard’s 
Delegation Visit Management should allow the 
Administrator to manage the items for the main portal. 
To manage similar items on CO portal, Administrator 
should have to visit the option on CO portal.  

Phase II (B) 

FR-47  

My 
Dashboard 

From Opportunity Management perspective, system 
should provide the option to manage the Opportunities 
along with a direct link for Adding a new Opportunity in 
the system. Complete specifications of the Manage 
Opportunity functionality should be provided in the 
manage Opportunity section.  

Phase II (A) 

FR-48  

My 
Dashboard 

The link provided on My Dashboard’s Opportunity 
Management should allow the Administrator to manage 
the items on the main portal. To manage similar items 
on CO portal, Administrator should have to visit the 
option on CO portal. 

Phase II (A) and 
Phase II (B) 
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FR-
ID Module Description Implementation 

Phase 

FR-49  

My 
Dashboard 

From Collaboration perspective, system should provide 
the option to manage the different types of collaboration 
along with direct links for managing Collaboration with 
Exporters, Foreign Buyers, sending Email and SMS 
notifications. Complete specifications of the 
Collaboration functionality should be provided in the 
Manage Collaboration section.  Correspondence with 
TDAP officials can be done via Email server groups, 
outside the system. 

Phase II (B) 

FR-50  

My 
Dashboard 

System should give the option to Administrators to 
provide Write ups of Pakistani cities. On the 
Dashboard, City Write-up link should take the 
Administrator to the page where he/she should be able 
to provide the write up. System should only show the 
cities which are given in exporters’ database, It should 
have the facility to upload city related pictures (up to 4 
images). 

Phase II (A) 

FR-51  
My 
Dashboard 

System must provide the Administrator with a link to 
Manage foreign importers.  

Phase II (A) 

FR-52  

My 
Dashboard 

System must provide a link to MIS reports. (Please note 
complete specifications of the MIS reports should be 
catered in the Design documents of the subsequent 
phases.  

Phase II (B) 

FR-53  

My 
Dashboard 

System must show the Personal Settings area to the 
Administrator with the option to  

a. Update Profile 

b. Change Password 

Phase II (A) 

FR-54  

My 
Dashboard 

Upon clicking the Update Profile link, system should 
take the Administrator to the detailed profile page 
containing the existing values (if any) of following fields. 
(Fields will be finalized in the design phase) 

• Username (frozen field)  

• First Name (mandatory 100 characters)  

• Last Name (mandatory 100 characters)  

• Organization (optional 100 characters)  

• Designation (optional 100 characters)  

• Email  (mandatory, 100 character, standard 
email validation must be applied)  

Phase II (A) 
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FR-
ID Module Description Implementation 

Phase 

• Mobile Phone # (optional 50 characters)  

• About User (optional 1000 characters) 

• Upload new Photo (optional)  

FR-55  

My 
Dashboard 

Furthermore, Profile page from MY Dashboard for 
Administrator should also contain the options to Upload 
new Photo and Change Password. 

Phase II (A) 

FR-56  

My 
Dashboard 

System should show the existing photograph (if 
provided previously) and provide a Browse button to 
upload a new picture with a maximum size of 500 KB. 

Phase II (A) 

FR-57  

My 
Dashboard 

System must check if the provided image is of standard 
imaging format. If an invalid format file is provided, 
system must throw a message “Invalid picture format, 
please upload the correct file” and must not change the 
current image with the wrongly updated file. Valid 
formats should include: 

• BMP 

• JPG / JPEG 

• PNG 

• GIF 

Phase II (A) 

FR-58  

My 
Dashboard 

If valid file is provided, the new image must be 
displayed on the profile page (accessible through My 
Dashboard) immediately for confirmation. Furthermore, 
on successful upload, system must display the 
message “Picture uploaded successfully”. 

Phase II (A) 

FR-59  

My 
Dashboard 

If Administrator selects Change Password option, 
system must show form containing following fields,  

• Email address (frozen field)  

• Old Password  

• New Password (20 characters, minimum length 
8 characters)   

• Confirm New Password (20 characters, 
minimum length 8 characters, must be same to 
New Password) 

Phase II (A) 

FR-60  
My 
Dashboard 

If the Administrator provides incorrect password in Old 
password field, system must display a message 
“Incorrect old password, please enter correct password 

Phase II (A) 
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FR-
ID Module Description Implementation 

Phase 

to proceed.” 

FR-61  

My 
Dashboard 

If user provides less than 8 characters in New 
Password or Confirm New Password, system must 
display the message “Minimum 8 characters required.” 

Phase II (A) 

FR-62  

My 
Dashboard 

If user enters different passwords in New Password and 
Confirm New Password fields, then system must 
display the message “New Password and Confirm New 
Password do not match. Please provide same 
password in both fields”. 

Phase II (A) 

FR-63  

My 
Dashboard 

If the Old Password, New Password and Confirm New 
Password are correctly provided, then system must 
change the Password and show the message 
“Password Changed Successfully”. 

Phase II (A) 

FR-64  

My 
Dashboard 

Except for Change Password, system must make the 
changes made in profile permanent only if User presses 
Save option.  

Phase II (A) 

FR-65  

My 
Dashboard 

On My Profile page, system must show the option to 
the user to Cancel the change. Upon pressing Cancel 
system must not save the changes made in the profile.  

Phase II (A) and 
Phase II (B) 

 CO Dashboard 

FR-66  My 
Dashboard 

CO is only allowed to view the existing Exporters in the 
system. On CO Dashboard a link should be provided 
that should take the CO to Exporters listing page.  

Phase II (B) 

FR-67  

My 
Dashboard 

From News Management perspective, system should 
provide the option to manage the News along with a 
direct link for Adding a new News item in the system. 
Complete specifications of the Manage News 
functionality should be provided in the Manage News 
section. The link provided directly from My Dashboard 
should take the CO to manage the items on the CO 
portal, as CO cannot manage the news items on the 
main portal. 

Phase II (B) 

FR-68  

My 
Dashboard 

From Events Management perspective system should 
provide the option to manage the Events along with a 
direct link for Adding a new Event item in the system. 
Complete specifications of the Manage Events 
functionality should be provided in the Manage Events 
section. The link provided directly from the My 
Dashboard should take the CO to manage the items for 
the CO portal, as CO cannot manage the main portal 

Phase II (B) 
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FR-
ID Module Description Implementation 

Phase 

Events. 

FR-69  

My 
Dashboard 

From Delegation Visit Management perspective system 
should provide the option to manage the Delegation 
Visits along with a direct link for Adding a new 
Delegation Visit items in the system. Complete 
specifications of the Manage Delegation Visit 
functionality should be provided in the manage 
Delegation Visit section. The link provided directly from 
the My Dashboard link should take the CO to manage 
the items for the CO portal, as CO cannot manage the 
delegation visits created on the main portal.  

Phase II (B) 

FR-70  

My 
Dashboard 

From Opportunity Management perspective, system 
should provide the option to manage the Opportunity 
along with a direct link for Adding a new Opportunity 
item in the system. Complete specifications of the 
Manage Opportunity functionality should be provided in 
the Manage Delegation Visit section. The link provided 
from My Dashboard should allow the CO to manage the 
on CO portal, as CO cannot manage the main portal 
Opportunities.  

Phase II (B) 

FR-71  

My 
Dashboard 

From Collaboration perspective, system should provide 
the option to manage the different types of collaboration 
along with direct links for managing My Collaborations. 
Complete specifications of the Collaboration 
functionality should be provided in the Manage 
Collaboration section. 

Phase II (B) 

FR-72  My 
Dashboard 

System must provide the CO with a link to Manage 
Importers Content spaces.  

Phase II (B) 

FR-73  
My 
Dashboard 

System must provide a link to MIS reports. (Please note 
complete specifications of the MIS reports should be 
catered in the Design documents of the subsequent 
phases).  

Phase II (B) 

FR-74  
My 
Dashboard 

CO should be shown an option which they can use to 
edit their profiles. Under Personal setting CO should be 
provided with two options, Change Password and 
Update Profile. 

Phase II (B) 

FR-75  My 
Dashboard 

System should allow the CO to see his or her profile by 
clicking Update Profile hyperlink.  

Phase II (B) 

FR-76  My 
Dashboard Upon clicking Update Profile link, CO should be 

directed to My Profile page containing the following 
Phase II (B) 
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FR-
ID Module Description Implementation 

Phase 

read only information:  

• CO Name 

• Organization 

• Designation 

• Email  

• Mobile Phone Number 

• Landline Phone Number 

• CO Photograph 

FR-77  My 
Dashboard 

Although all the information on CO’s My Dashboard 
should be read only, there should be an option to Edit 
the user information. 

Phase II (B) 

FR-78  

My 
Dashboard 

Upon clicking the Edit link, system should take the user 
to the detailed profile page containing the existing 
values (if any) of following fields.  

• Username (non-editable)  

• First Name (mandatory 100 characters)  

• Last Name (mandatory 100 characters)  

• Organization (optional 100 characters)  

• Designation (optional 100 characters)  

• Email  (mandatory, 100 character, standard 
email validation must be applied)  

• Mobile Phone # (optional 50 characters)  

• About User (optional 1000 characters) 

Phase II (B) 

FR-79  My 
Dashboard 

Furthermore Profile for CO should also contain the 
options to Upload new Photo and Change Password.  

Phase II (B) 

FR-80  My 
Dashboard 

System should show the existing photograph (if 
provided previously) and have a Browse button to 
upload a new picture of maximum size 500 KB.  

Phase II (B) 

FR-81  

My 
Dashboard 

System must check if the provided image is of standard 
imaging format. If an invalid format file is provided, 
system must throw a message “Invalid picture format, 
please upload the correct file”, and must not change the 
current image with the wrongly updated file. Valid 
formats should include: 

Phase II (B) 
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FR-
ID Module Description Implementation 

Phase 

• BMP 

• JPG / JPEG 

• PNG 

• GIF 

FR-82  

My 
Dashboard 

If valid file is provided, the new image must be 
displayed on the profile page immediately for 
confirmation. Furthermore on successful upload, 
system must display the message “Picture uploaded 
successfully”.  

Phase II (B) 

FR-83  

My 
Dashboard 

If CO selects Change Password option, system must 
show form containing following fields 

• Email address (frozen field)  

• Old Password  

• New Password (20 characters, minimum length 
8 characters)   

• Confirm New Password (20 characters, 
minimum length 8 characters, must be same to 
New Password) 

Phase II (B) 

FR-84  My 
Dashboard 

If the CO provides incorrect password in Old password 
field, system must display a message “Incorrect old 
password, please provide correct password” 

Phase II (B) 

FR-85  My 
Dashboard 

If CO provides less than 8 characters in New Password 
or Confirm New Password, system must display the 
message “Minimum 8 characters required” 

Phase II (B) 

FR-86  

My 
Dashboard 

If CO provides different passwords in New Password 
and Confirm New Password fields, then system must 
display the message “New Password and Confirm New 
Password do not match. Please provide same 
password in both fields”. 

Phase II (B) 

FR-87  
My 
Dashboard 

If the Old Password, New Password and Confirm New 
Password are correctly provided, then system must 
change the Password and show the message 
“Password Changed Successfully”. 

Phase II (B) 

FR-88  My 
Dashboard 

Except for Change Password, system must make the 
changes made in profile permanent only if CO selects 
Save option.  

Phase II (B) 
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FR-
ID Module Description Implementation 

Phase 
 Foreign Buyer 

FR-89  My 
Dashboard 

System should allow the Foreign Buyer to see his or 
her profile by clicking Update profile link on My 
Dashboard.  

Phase II (A) 

FR-90  

My 
Dashboard 

Upon clicking Update Profile link from My Dashboard 
Foreign Buyer should be directed to a page containing 
the following read only information: 

• Foreign Buyer Name 

• Organization 

• Designation 

• Email  

• Mobile Phone Number 

• Land line Phone Number 

Phase II (A) 

FR-91  
My 
Dashboard 

Although all the information on Foreign Buyer’s Profile 
(accessible through My Dashboard) shall be read only, 
there must be an option to Edit the Foreign Buyer 
information.  

Phase II (A) 

FR-92  

My 
Dashboard 

Upon clicking the Edit link, system shall take the 
Foreign Buyer to the detailed profile page containing 
the existing values (if any) of following fields.  

• Username (non-editable)  

• First Name (mandatory 100 characters)  

• Last Name (mandatory 100 characters)  

• Organization (optional 100 characters)  

• Designation (optional 100 characters)  

• Email  (mandatory, 100 character, standard 
email validation must be applied)  

• Mobile Phone # (optional 50 characters)  

• About User (optional 1000 characters) 

 

Phase II (A) 

FR-93  
My 
Dashboard 

If Foreign Buyer selects Change Password option, 
system must show form containing following fields,  

• Email address (non-editable)  

Phase II (A) 
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FR-
ID Module Description Implementation 

Phase 

• Old Password (20 characters, minimum length 8 
characters)   

• New Password (20 characters, minimum length 
8 characters)   

• Confirm New Password (20 characters, 
minimum length 8 characters, must be the same  
as New Password) 

FR-94  
My 
Dashboard 

If the Foreign Buyer provides incorrect password in Old 
password field, system must display a message 
“Incorrect old password, please provide correct 
password” 

Phase II (A) 

FR-95  My 
Dashboard 

If Foreign Buyer provides less than 8 characters in New 
Password or Confirm New Password, system must 
display the message “minimum 8 characters required” 

Phase II (A) 

FR-96  

My 
Dashboard 

If Foreign Buyer enters different passwords in New 
Password and Confirm New Password fields, system 
must display the message “New Password and Confirm 
New Password do not match. Please provide same 
password in both fields”. 

Phase II (A) 

FR-97  
My 
Dashboard 

If the Old Password, New Password and Confirm New 
Password are correctly provided, then system must 
change the Password and show the message 
“Password Changed Successfully”. 

Phase II (A) 

FR-98  My 
Dashboard 

Except for Change Password, system must make the 
changes made in profile permanent only if Foreign 
Buyer presses Save option.  

Phase II (A) 

FR-99  
My 
Dashboard 

On My Dashboard page system must display the 
Foreign Buyer with titles of recent discussion threads. 
Clicking on these messages shall take Foreign Buyer to 
the detail page of the selected discussion threads.  

Phase II (A) 

FR-100  My 
Dashboard 

If there are no discussion threads so far for the Foreign 
Buyer, then system must display the message “You 
have no inquiries” 

Phase II (A) 

FR-101  
My 
Dashboard 

On the My Dashboard page system should show the 
opportunities posted by the Foreign Buyer. Clicking on 
these opportunities should take the Foreign Buyer to 
opportunity’s detail page.  

Phase II (A) 

FR-102  My 
Dashboard If there are no messages for the Foreign Buyer then 

system must display the message, “You have not 
Phase II (A) 
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FR-
ID Module Description Implementation 

Phase 

posted any opportunity” 

 Exporter 

FR-103  My 
Dashboard 

System should allow the Exporter to see his profile by 
clicking My Dashboard link.  

Phase II (A) 

FR-104  
My 
Dashboard 

Upon clicking the organization name, Exporter should 
be redirected to the exporter profile, where he/she 
should be allowed to request for Exporter profile 
changes.  

Phase II (A) 

FR-105  
My 
Dashboard 

Although all the information on Exporter Profile page 
should be read only, but there should be an option 
provided on the page to request an update to the 
profile.  

Phase II (A) 

FR-106  My 
Dashboard 

System should take the Exporter to Update Request 
form on clicking the request for updates link.  

Phase II (A) 

FR-107  

My 
Dashboard 

If Exporter selects Change Password option, system 
must show form containing following fields,    

• Email address (frozen field)  

• Old Password  

• New Password (20 characters, minimum length 
8 characters)   

• Confirm New Password (20 characters, 
minimum length 8 characters, must be same to 
New Password) 

Phase II (A) 

FR-108  
My 
Dashboard 

If the Exporter provides incorrect password in Old 
password field, system must display a message 
“Incorrect old password, please provide correct old 
password” 

Phase II (A) 

FR-109  My 
Dashboard 

If Exporter provides less than 8 characters in New 
Password or Confirm New Password, system must 
display the message “Minimum 8 characters required” 

Phase II (A) 

FR-110  

My 
Dashboard 

If Exporter enters different passwords in New Password 
and Confirm New Password fields, than system must 
display the message “New Password and Confirm New 
Password do not match. Please provide same 
password in both fields”. 

Phase II (A) 

FR-111  My 
Dashboard If the Old Password, New Password and Conform New 

Password are correctly provided, then system must 
Phase II (A) 
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change the Password and show the message 
“Password Changed Successfully”. 

FR-112  My 
Dashboard 

Except for Change Password, system must make the 
changes made in profile permanent only if Exporter 
presses Save option.  

Phase II (A) 

FR-113  
My 
Dashboard 

On My Dashboard page, system must display the 
exporter with titles of recent discussion threads. 
Clicking on these messages shall take Exporter to the 
detail page of the selected discussion threads. 

Phase II (A) 

FR-114  My 
Dashboard 

If there are no discussion threads so far for the 
exporters, then system must display the message “You 
have no inquiries” 

Phase II (A) 

FR-115  My 
Dashboard 

On the My dashboard page, Exporters should be given 
a link to foreign Importer database.  

Phase II (A) 

Table 4 FR-My Dashboard 
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FR-116  Home Page Homepage should be almost same for the entire user 
base with minor differences based on the user rights.  

Phase II (A) 

FR-117  

Home Page Administrators (MOC/TDAP Administrators and COs for 
their respective portals) and exporters should be able to 
access additional areas like: 

• Trade Opportunities 

• Importers’ database 

Phase II (A) and 
Phase II (B) 

FR-118  

Home Page Administrators (MOC/TDAP Administrators and COs for 
their respective portals) should be able to alter content 
of components available on the home page. 

Phase II (A) and 
Phase II (B) 

FR-119  

Home Page Home page like all the pages in the system should 
contain links to My Dashboard, Logout option, if the 
user is logged in.  

Phase II (A) 

FR-120  
Home Page For the users that are not logged in the system, the link 

of Registration and Sign in should be provided. 
Phase II (A) 

FR-121  

Home Page Home page should contain a dynamic content area 
where only Administrators (MOC/TDAP Administrators 
and COs for their respective portals) should be allowed 
to add, update, remove, replace the content. Dynamic 
content may contain text with different fonts, sizes, 
images, link to video clips, tables and hyperlinks etc. 

Phase II (B) 

FR-122  

Home Page If user clicks the Login link, he or she should be 
displayed with a form to provide information User name 
& Password to login into the system. Refer to Login 
section FRs for more details.  

Phase II (A) 

FR-123  

Home Page System must provide the left menu, where 
Administrator would be able to create left menu items 
with titles as per his or her choice, using basic IT skills 
without contacting any software programmer.  

Phase II (B) 

FR-124  
Home Page System should provide an Add New link to add left 

menu item on the home page.  
Phase II (B) 

FR-125  

Home Page Upon clicking the Add new link, Administrator should be 
shown a form containing two fields: 

• Left Menu title (mandatory , this should be the label 
of left menu item added)  

• URL (link of the dynamic page from the content 

Phase II (B) 
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library) 

There is no restriction on the type of content to be 
pointed from the left menu but sample salient areas 
could be: 

• About TDAP 

• About Pakistan 

• Pakistan trade missions abroad 

• Pakistan exporters’ directory  

• Pakistan’s trade policy  

• Pakistan and WTO  

• Statistical data 

• Important links  

• Picture/video archive 

• Advertisements 

• Contact us  

FR-126  

Home Page System must prompt the Administrator if any of the 
mandatory fields is not filled with an error message 
“Please fill all the mandatory fields” 

Phase II (B) 

FR-127  
Home Page System must allow the Administrator to edit the existing 

left menu items.  
Phase II (B) 

FR-128  

Home Page Upon clicking the Edit left menu item link, Administrator 
should be shown a form containing two fields, filled with 
existing values: 

• Left Menu title (mandatory , this should be the label 
of left menu item added)  

• URL (link of the dynamic page from the content 
library) 

Phase II (B) 

FR-129  
Home Page System must allow the Administrators to delete the 

existing left menu item on home page.  
Phase II (B) 

FR-130  

Home Page System must prompt the Administrator for confirmation 
before actually deleting the existing left menu item from 
home page. In the case of menu item deletion, the 
targeted content/page would remain intact as before.  

Phase II (B) 

FR-131  Home Page System should display two system generated graphs Phase II (A) 
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based on the criteria provided by USAID/PTP and on 
the available system data  

FR-132  

Home Page The requirement is removed as there is no animation on 
the home page 

•  

 

FR-133  

Home Page The requirement is removed as there is no animation on 
the home page 

 

 

FR-134  

Home Page The requirement is removed as there is no animation on 
the home page 

•  

 

FR-135  

Home Page The requirement is removed as there is no animation on 
the home page 

 

 

FR-136  
Home Page System must mark all the mandatory fields with an 

Asterisk.  
 

FR-137  

Home Page 

 

The requirement is removed as there is no Message 
from MoC section on the home page 

 

 

FR-138  

Home Page A section would be dedicated for Testimonials or 
comments, where Administrator would be able to 
provide text based Testimonials.  

Phase II (A) 

FR-139  

Home Page System should provide an area where visitor should be 
able to send an Enquiry to the TDAP Administrator.  
Posting an enquiry requires the user (Exporter and 
Foreign buyers) to login into the system, if not already 
logged in.  

Phase II (A) 

FR-140  

Home Page If the user is not logged in, then on the click to post 
inquiry the system should prompt the user to create an 
account with the system with minimal information.  

Phase II (A) 

FR-141  

Home Page A brief synopsis of News and Announcement section 
should be displayed, where visitors should be shown 
latest/prioritized 3 to 4 news and announcement items. 
Crawl in list of prioritized news items will be shown on 
home page.  

Phase II (A) 

FR-142  Home Page User should have the option to either click the news 
appearing in the synopsis window to be taken to the 

Phase II (A) 
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page of the selected News item or click the News and 
Announcements link which should redirect him or her to 
the News section of the portal.  

FR-143  

Home Page A brief synopsis of Events section should be displayed, 
where visitors should be shown latest/prioritized 3 to 4 
events.   

Phase II (A) 

FR-144  

Home Page User should have the option to either click the Event 
appearing in the synopsis window to go directly to that 
Event’s page or click the link Events which should 
redirect him or her to the Events section of the portal.  

Phase II (A) 

FR-145  
Home Page For logged in Foreign Buyer/Importers, system should 

provide an option to post a Trade Opportunity on portal.  
Phase II (A) 

FR-146  

Home Page A logout option should be provided for the logged in 
user on the portal. A logged out user should remain on 
the page where he or she was if it is a publically 
accessible page else routed to the home page of the 
respective page.  

Phase II (A) 

FR-147  

Home Page  System should display a main menu to all the users 
where user should have the option to navigate to 
different functionalities in the system.  

Items of the menu are  

1. Home  (the link to take user to Home page, 
wherever he or she is currently)  

2. COs (should take the user to COs navigation 
page, to be taken to that COs page)  

3. Exporters (to visit the Exporters listing page)  

4. Events (to visit the Events area on the main 
portal)  

5. Delegation Visits (to visit the Delegation visit 
area on the main portal)  

6. Trade Opportunities (to visit the area where 
opportunities are posted. This area should only 
visible to MoC/TDAP Administrators, COs and 
Exporters 

7. Foreign importers (this will only be visible to 
administrators, and Pakistani exporters, 
manufacturers and service providers)   

8. Document and Publication/Content  Area (to 

Phase II (A) and 
Phase II (B) 
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visit the dynamic content and documents library)  

9. FAQs (to visit the FAQ library on the main 
portal) 

FR-148  
Home Page The requirement is removed as accessibility of My 

collaboration will be through the dashboard page 
Phase II (B) 

Table 5 FR-Home Page 
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3.3. EXPORTER MANAGEMENT 
FR-
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FR-149  

Exporter 
Management 

System should provide multiple ways through which 
Exporter Information could be extracted.  

1. Administrator Dashboard (for Administrators 
only) 

2. Exporter Menu (for everyone)  

3.  

Phase II (A) 

FR-150  

Exporter 
Management 

Exporters page from main menu (that will remain 
consistent throughout), shall have the Search option to 
search for a specific exporter. 

Phase II (A) 

FR-151  
Exporter 
Management 

By default all the exporters should be listed, sorted by 
Exporter Company name in alphabetic order.  

Phase II (A) 

FR-152  

Exporter 
Management 

In the list against each exporter following information 
should be displayed,  

• Exporter Company Name (a hyperlink that takes 
user to Exporter Profile page)  

• City  

• Email address 

• Deals in (List of Goods and Services offered by the 
Exporter).  

(If Exporter search is based on any Goods and 
Services, that very Good or Services should preferably 
be highlighted).  

Phase II (A) 

FR-153  

Exporter 
Management 

System should allow the user to filter the exporters list 
based on any or combinations of the given simple 
search criteria,  

• Name of Organization (‘like’ search)  

• Company Status 

• Providing Services or Goods (selection from one of 
the options would let the subsequent Broad 
category and sub category filters to be filled with 
the service type or Goods type categories) 

• Broad Category (dropdown)  

Phase II (A) 
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• Subcategory (filtered dropdown, on the basis of 
Broad Category) show highlighted category in the 
goods/services in the searched result. 

• Membership of chambers/ associations 

FR-154  

Exporter 
Management 

By Memberships, By Exporter Name should search for 
the record irrespective of the values provided in other 
search fields.  

Phase II (A) 

FR-155  

Exporter 
Management 

System must allow the user to search for the 
Exporters record by performing Advanced search. 
Advanced search would be allowed on the following 
fields: 

• By City  

• Certification 

• Trading with Countries 

• Women owned businesses  

Phase II (A) 

FR-156  

Exporter 
Management 

Administrators should be able to perform even more 
advanced search on the basis of following fields:  

• Name of the organization  
• Address (any word in the address)  
• City  (from the dropdown containing Pakistani 

cities)  
• Province  
• Landline telephone number  
• By Exporter Ref. # and 
• Year of establishment (earlier than) (from the 

years dropdown)  
• National Tax Number  
• Website  
• Company status (multiple selection option from 

manufacturer, manufacturer cum exporter, 
commercial exporter and service providers) 

• Factory Address (any word in the address)  
• Contact person First Name 
• Contact person Last Name 
• Email address  
• ISO certification  
• Any other certification  
• Awards achieved 
• Membership (chamber of commerce, trade 

Phase II (A) 
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associations, international organizations, others) 
• Type of firms (public limited company, private 

limited company, others) 
• Number of employees (From and To ranges, each 

could be open ended) 
• Number of employees (male/ female) (From To 

ranges, each could be open ended) 
• Number of women in the organization (board of 

directors, owners, and managerial positions)( From 
To ranges, each could be open ended) 

• Sales tax registration number  
• Annual turnover (From To ranges, each could be 

open ended) 
• Export value (From To ranges, each could be open 

ended) 
• Trading countries (multiple selection from the list of 

countries) 
• Ports in Pakistan through which exports are made  

 

FR-157  

Exporter 
Management 

If Search does not display any result, then system 
must display the message “No Exporters found 
matching your criteria”.  

Phase II (A) 

FR-158  

Exporter 
Management 

On the listing page, system must provide a note for 
end user’s convenience, the text could be something 
to that effect “Note: If you are unable to find 
appropriate exporter you may apply another search 
criteria or advanced search”  

Phase II (A) 

FR-159  
Exporter 
Management 

Administrator should be able to add an Exporter into 
the system by choosing Add Exporter option.  

Phase II (A) 

FR-160  

Exporter 
Management 

Choosing Add Export option should open a form with 
the following fields:  
• BASIC INFORMATION  

• Name of the Organization (mandatory 100 
characters)  

• Postal Address (mandatory 250 characters) 
• City (mandatory, from the dropdown of 

Pakistani cities) 
• Province (province names should be already 

provided in the drop down list.) 
• Year of Establishment (Optional, from a 

Phase II (A) 
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dropdown) 

• Landline Telephone’s City Code 
• Telephone # 1 (mandatory 50 characters)  
• Telephone # 2 (optional 50 characters) 
• Telephone # 3 (optional 50 characters) 
• Fax # (non-mandatory 50 characters)  
• National Tax Number # (non-mandatory 50 

characters)   
• Website (if any) (optional 100 characters, 

standard web address validation should be 
applied) 

• Email Address (optional 100 characters, 
standard web address validation should be 
applied) 

• Company Status (checkboxes to mention the 
company type from Manufacturer, 
Manufacturer cum Exporter, Commercial 
Exporter and Service provider).  

• Factory Address (if any)  
• CONTACT INFORMATION  

• Contact Person First Name (mandatory, 50 
characters)  

• Contact Person Last Name (mandatory 50 
characters)  

• Designation (optional, 100 characters)  
• Email Address (mandatory, 100 characters, 

standard email address verification needs to 
be applied) 

• Mobile Phone # (mandatory, 50 characters)  
• Landline Phone # (mandatory, 50 characters) 
• Password (mandatory, minimum 8 characters)  

• MEMBERSHIPS & CERTIFICATIONS  
• ISO Certification (specify if any)  (optional 250 

characters) 
• Any other Certification (optional 250 

characters) 



 

USAID Pakistan Trade Project  43 

FR-
ID Module Description Implementation 

Phase 
• Awards Achieved (specify if any) (optional 250 

characters) 
• Membership (specify) (optional 250 characters) 
• Chambers of Commerce & Industry (optional 

250 characters) 
• Trade Associations (optional 250 characters) 
• International Organizations (if any) (optional 

250 characters) 
• Others (optional 250 characters) 

• GOODS INFORMATION 
• Goods Manufactured (to add/update the 

manufactured goods list associated with the 
exporter) 

• Goods Exported (to add/update the Export 
Goods associated with the Exporter)  

• Services Provided (to add/update the Services 
that the Exporter provides)  

• Services Exported (to add/update the services 
the Exporter exports) 

• MISCELLANEOUS 
• Type of Firm: (to select from either Public 

Limited Company, Private Limited Company or 
others)  

• Number of  Employees (optional, Numeric 5 
digits) 

• Male (optional, Numeric 5 digits) 
• Female (optional, Numeric 5 digits) 
• Number of Women in the Organization as 

(optional, mention 3 digits numbers against 
each of the following options Board of 
Director(s), Owner(s), Managerial Position(s) ) 

• Sales Tax Registration # (optional, 50 
characters) 

• Approximate Total Annual Turnover (Pak 
Rupees) (optional, 50 characters)  

• Approximate Export Value (US$) in  (optional, 
50 characters) 
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o Last Financial year: 
o Year before the last financial year: 

• Trading Countries (optional 250 characters)  
• Ports in Pakistan through with exports are 

made (optional 250 characters)  
• Additional Information  

• RTF page where text, images, URLS etc would 
be provided.  

FR-161  

Exporter 
Management 

In case Administrator fails to provide data in any of the 
mandatory field or the data does not meet the field 
specification (non-numeric data in numeric field) then 
system must prompt with message “[Field name] is 
mandatory”, “Check format of [Field Name]” 
respectively. Exporter’s profile must not be saved if 
any of the above mentioned issues are there in the 
entered profile.  

Phase II (A) 

FR-162  

Exporter 
Management 

System must prompt the Administrator if any of the 
fields given below contains value that already exists in 
the system while adding the profile.  

• Company's Name 

• Phone Number 

• Fax Number 

• Sales Tax Registration 

• NTN 

• Email 

• Website 

Phase II (A) 

FR-163  

Exporter 
Management 

Administrator should still have the option to add the 
profile with duplicate values mentioned in FR-162, if 
desired. It is allowed to cater the scenario if a single 
person is the owner of more than one company. 

Phase II (A) 

FR-164  

Exporter 
Management 

Administrator should be able to edit any Exporter’s 
profile into the system by choosing Edit Exporter 
option.  

Phase II (A) 

FR-165  

Exporter 
Management 

Choosing Edit Export option Administrators should be 
shown a form with the following filled fields of the 
selected exporter:  

Phase II (A) 



 

USAID Pakistan Trade Project  45 

FR-
ID Module Description Implementation 

Phase 
• BASIC INFORMATION  

• Name of the Organization (mandatory 100 
characters)  

• Postal Address (mandatory 250 characters) 
• City (mandatory, from the dropdown of 

Pakistani cities) 
• Province  
• Year of Establishment (Optional, from a 

dropdown) 
• Landline Telephone’s City Code  
• Telephone # 1 (mandatory 50 characters)  
• Telephone # 2 (optional 50 characters) 
• Telephone # 3 (optional 50 characters) 
• Fax # (mandatory 50 characters) 
• National Tax Number # (mandatory 50 

characters)    
• Website (if any) (optional 100 characters, 

standard web address validation should be 
applied) 

• Email Address (optional 100 characters, 
standard web address validation should be 
applied) 

• Company Status (checkboxes to mention the 
company type from Manufacturer, 
Manufacturer cum Exporter, Commercial 
Exporter and Service provider).  

• Factory Address (if any)  
• CONTACT INFORMATION  

• Contact Person First Name (mandatory, 50 
characters)  

• Contact Person Last Name (mandatory 50 
characters)  

• Designation (optional, 100 characters)  
• Email Address (mandatory, 100 characters, 

standard email address verification needs to 
be applied) 
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• Mobile Phone # (mandatory, 50 characters)  
• Landline Phone # (mandatory, 50 characters) 
• Password (mandatory, minimum 8 characters)  

• MEMBERSHIPS & CERTIFICATIONS  
• ISO Certification (specify if any)  (optional 250 

characters) 
• Any other Certification (optional 250 

characters) 
• Awards Achieved (specify if any) (optional 250 

characters) 
• Membership (specify) (optional 250 characters) 
• Chambers of Commerce & Industry (optional 

250 characters) 
• Trade Associations (optional 250 characters) 
• International Organizations (if any) (optional 

250 characters) 
• Others (optional 250 characters) 

• GOODS INFORMATION 
• Goods Manufactured (to add/update the 

manufactured goods list associated with the 
exporter) 

• Goods Exported (to add/update the Export 
Goods associated with the Exporter)  

• Services Provided (to add/update the Services 
that the Exporter provides)  

• Services Exported (to add/update the services the 
Exporter exports)MISCELLANEOUS 
• Type of Firm: (to select from either Public 

Limited Company, Private Limited Company or 
others)  

• Number of  Employees (optional, Numeric 5 
digits) 

• Male (optional, Numeric 5 digits) 
• Female (optional, Numeric 5 digits) 
• Number of Women in the Organization as 

(optional, mention 3 digits numbers against 
each of the following options Board of 
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Director(s), Owner(s), Managerial Position(s) ) 

• Sales Tax Registration # (optional, 50 
characters) 

• Approximate Total Annual Turnover (Pak 
Rupees) (optional, 50 characters)  

• Approximate Export Value (US$) in  (optional, 
50 characters) 

• Last Financial Year 
• Year before the last financial year  
• Trading Countries (optional 250 characters)  
• Ports in Pakistan through with exports are 

made (optional 250 characters)  
• Additional Information  

• RTF page where text, images, URLS etc would 
be provided. 

FR-166  

Exporter 
Management 

In case Administrator fails to provide data in any of the 
mandatory field or the data does not meet the field 
specification (non-numeric data in numeric field) then 
system must prompt with message “[Field name] is 
mandatory”, “Check format of [Field Name]” 
respectively. Exporter profile must not be edited if any 
of the above mentioned issues are there in the 
entered profile.  

Phase II (A) 

FR-167  

Exporter 
Management 

System must prompt the Administrator if any of the 
fields given below contains value that already exists in 
the system while editing a profile.  

• Company's Name 

• Phone Number 

• Fax Number 

• Sales Tax Registration 

• NTN 

• Email 

• Website 

Phase II (A) 

FR-168  

Exporter 
Management 

Administrator should still have the option to add the 
profile with duplicate values mentioned in FR-167, if 
desired. It is allowed to cater the scenario if a single 

Phase II (A) 
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person is the owner of more than one company.  

FR-169  

Exporter 
Management 

To add the Goods and Services in any field under 
“GOODS INFORMATION”, system should provide an 
Add link in the exporter’s profile entry/edit forms.  

Phase II (A) 

FR-170  

Exporter 
Management 

Add link should take to a page where Administrator 
should be shown the list of products and services 
associated with the exporter so far.   

Phase II (A) 

FR-171  
Exporter 
Management 

Administrator should have the option to either remove 
the existing goods and services or add new ones.  

Phase II (A) 

FR-172  

Exporter 
Management 

Upon successful creation of the Exporter’s profile, 
system should send an email alert to the exporter (via 
automatically sent email). The contact details should 
be picked from the profile that has just been entered 
along with the userID and password to access the 
system.  

Phase II (A) 

FR-173  

Exporter 
Management 

If the sub category of goods and services does not 
exist The administrators should be allowed to access 
the Add Broad category and sub-category areas from 
the exporter’s profile.  

Phase II (A) 

FR-174  
Exporter 
Management Exporter can request his or her profile to be updated.  

Phase II (A) 

FR-175  

Exporter 
Management 

Exporter if choose to update the exporter profile 
information, then he/she should be shown the Profile 
in edit mode.  

Phase II (A) 

FR-176  

Exporter 
Management 

Exporter should add or update the existing information 
and should electronically send the update request to 
the Administrator.  

Phase II (A) 

FR-177  
Exporter 
Management 

Same validations should be applied on Exporter’s field 
during Edit as was the case in Add Exporter profile. 

Phase II (A) 

FR-178  
Exporter 
Management 

Administrator should have the option to Accept or Do 
not Accept the changes requested by the Exporter.  

Phase II (A) 

FR-179  

Exporter 
Management 

If Administrator selects to reject the changes, he or 
she should mention the reason for rejection. That 
reason should be sent to the Exporter in an email as 
alert.  

Phase II (A) 

FR-180  
Exporter 
Management 

In case of successful update request, a message 
should be sent to Exporter as an email alert.  

Phase II (A) 

FR-181  Exporter If any user clicks the Exporter name in the listing, Phase II (A) 
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Management system must display the Exporter information in the 

View only mode.  

FR-182  

Exporter 
Management 

On view exporter profile page, Exporter profile should 
be displayed, where missing particular fields should be 
omitted altogether. i.e. on view only mode system 
should show only those fields that contain values 

Phase II (A) 

FR-183  

Exporter 
Management 

System should provide option in the form of link for the 
end user to view the Additional information of the 
Exporter, if provided.  

Phase II (A) 

FR-184  
Exporter 
Management 

In view mode, system must display a disclaimer under 
each Exporter profile.  

Phase II (A) 

FR-185  
Exporter 
Management 

System must allow the user to Print specific 
information of any particular Exporter profile.  

Phase II (A) 

FR-186  

Exporter 
Management 

Upon Print request of an Exporter profile, user must 
be allowed to select one of the following options: 

• Exporter's Name, Postal Address & Phone 
Numbers 

• Exporter's Name & Phone Numbers 

Phase II (A) 

FR-187  

Exporter 
Management 

If a user chooses “Exporter's Name, Postal Address & 
Phone Numbers” for printing then system must create 
a print friendly version of the Exporter’s Name, Postal 
Address & Phone numbers only.  

Phase II (A) 

FR-188  

Exporter 
Management 

If a user chooses “Exporter's Name & Phone 
Numbers” for printing then system must create a print 
friendly version of the Exporter’s Name & Phone 
numbers only. 

Phase II (A) 

FR-189  
Exporter 
Management 

Administrator should have the option to Delete 
(deactivate) an existing Exporter.  

Phase II (A) 

FR-190  
Exporter 
Management 

If Administrator selects to delete the exporter system 
must prompt for confirmation.  

Phase II (A) 

FR-191  

Exporter 
Management 

Upon successful deletion of the exporter a success 
message would be displayed on screen and system 
should send an automated email to the exporter.  

Phase II (A) 

FR-192  

Exporter 
Management 

Exporter email address if clicked should open the 
Compose email box of the default email server 
application of the clicker’s computer.  

Phase II (A) 

FR-193  Exporter System must mark the mandatory fields with an Phase II (A) 
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Management Asterisk in both Add and Update (including Update 

Request) mode.  

Table 6 FR-Exporter Management 
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FR-194  
Importer 
Database 

System should allow the Administrators and COs to 
manage the Importer database.  

Phase II (A) and 
Phase II (B) 

FR-195  

Importer 
Database 

COs would be able to manage their own set of 
importers information on their respective portals only, 
however Administrators would be able to manage the 
Importers files on main portal.  

Phase II (B) 

FR-196  

Importer 
Database 

Only registered Pakistani Exporters would be able to 
access the Importer database with the option to 
download the Importer files from both CO and main 
portal.  (this will not be visible to any other Foreign 
Buyers) 

Phase II (A) and 
Phase II (B) 

FR-197  
Importer 
Database Exporters would not be allowed to upload new files.  

Phase II (A) 

FR-198  

Importer 
Database 

Upon clicking the file, Browser mechanism should 
govern the procedure to open or download the 
document.  

Phase II (A) 

FR-199  

Importer 
Database 

Administrators and COs would be able to Add a new 
file containing Importers details on the Importer page 
of their respective portals.  

Phase II (A) and 
Phase II (B) 

FR-200  

Importer 
Database 

Administrators and COs would be able to delete the 
existing files on the Importer page for their specific 
portals. 

Phase II (A) and 
Phase II (B) 

FR-201  
Importer 
Database 

System must prompt the Administrator and COs for 
confirmation before actually deleting the Importer file.  

Phase II (A) and 
Phase II (B) 

FR-202  

Importer 
Database 

Each file on the Importer page would contain the 
following information: 

• File name 
• Brief Description about the document.  
• Uploaded by 
• Uploaded on  

Phase II (A) 

FR-203  

Importer 
Database 

Upon clicking the Add document link, system must 
allow the Administrator and CO to upload the 
document by showing a screen containing the 
following fields: 

• Browse link for file (mandatory)   

• Brief Description  (mandatory 250 characters) 

Phase II (A) and 
Phase II (B) 
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Phase 

• Display Title (mandatory)   

FR-204  

Importer 
Database 

System must not allow the Administrator or CO to 
upload a new file if the mandatory information is not 
provided.  

Phase II (A) and 
Phase II (B) 

FR-205  
Importer 
Database 

System must mark all the mandatory fields with 
Asterisk in Add importer file screen.  

Phase II (A) 

FR-206  
Importer 
Database 

System must allow the Administrator or CO to delete 
an existing file from their respective portals.  

Phase II (A) and 
Phase II (B) 

FR-207  
Importer 
Database 

System must prompt the Administrator or CO for 
confirmation before actually deleting the file.  

Phase II (A) and 
Phase II (B) 

Table 7 Importer Database 
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3.5. CO PORTAL NAVIGATION 
FR-
ID Module Description Implementation 

Phase 

FR-208  
CO Portal 
Navigation 

System should allow the user to go to the CO portal 
via a menu item provided on the Main Portal.  

Phase II (B) 

FR-209  
CO Portal 
Navigation 

Upon clicking the link, system should display the list of 
COs sorted in Alphabetic order.  

Phase II (B) 

FR-210  

CO Portal 
Navigation 

For Each CO portal, system should display the 
following information: 

• CO Portal for [Country Name & City] (this 
should be a hyperlink directly to the CO portal. 

• CO’s name 

Phase II (B) 

FR-211  

CO Portal 
Navigation 

Searching would also be provided on the screen 
based on the following criteria: 

• By Country (from a dropdown of the countries) 

Phase II (B) 

FR-212  

CO Portal 
Navigation 

For search system should only display countries 
(showing cities in more than one) for which the CO is 
available.  

Phase II (B) 

FR-213  
CO Portal 
Navigation 

Pagination should be available for browsing the list of 
CO portals.   

Phase II (B) 

FR-214  
CO Portal 
Navigation 

Maximum of 15 CO portals links should appear on 
one screen. 

Phase II (B) 

FR-215  

CO Portal 
Navigation 

Administrator should be able to see the following 
additional options 

• Each CO’s Content box 

• Broadcast library 

Phase II (B) 

FR-216  

CO Portal 
Navigation 

CO’s content box area would only be accessible by 
the very CO and Administrator. For instance Content 
box of Turkey’s CO would only be accessible by CO 
posted in Turkey and Administrators of the portal.  
(what is  

Phase II (B) 

FR-217  

CO Portal 
Navigation 

Content box should contain communication 
documents between CO and Administrator (in turn 
TDAP and MOC)  

Phase II (B) 

FR-218  
CO Portal 
Navigation 

Only the specific COs and Administrators should be 
able to Upload new documents in the CO’s specific 

Phase II (B) 
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Phase 

content area.  

FR-219  

CO Portal 
Navigation 

Each document (Letter) posted in the Content box 
area should contain the following information that will 
be added by the relevant user (Administrator or CO) 
while uploading it:  

• Document Name & Title.  

• Subject.  

• Letter Reference Number and letter date  

• Name and designation of person singing the 
document (signing authority can be different 
from the sender) 

• Document upload date 

• Name of the person uploaded the Document  

Phase II (B) 

FR-220  
CO Portal 
Navigation 

System should automatically track the name & date of 
upload to be displayed in the content box.  

Phase II (B) 

FR-221  
CO Portal 
Navigation 

System must display the mandatory fields with 
Asterisk mark for document (letter) uploads.  

Phase II (B) 

FR-222  

CO Portal 
Navigation 

Upon upload of a document in COs content area by a 
CO, an email message should be sent to the 
Administrator.  

Phase II (B) 

FR-223  

CO Portal 
Navigation 

Upon upload of a document in COs content area by 
an Administrator, an email message should be sent to 
the relevant CO.  

Phase II (B) 

FR-224  

CO Portal 
Navigation 

Document (Letters) upload in the broadcast library 
option should only be available to Administrator of the 
system.  

Phase II (B) 

FR-225  

CO Portal 
Navigation 

Purpose of broadcast library is to upload the 
document for all CO’s at a single place, avoiding 
uploading it to individual CO portals. 

Phase II (B) 

FR-226  

CO Portal 
Navigation 

Each document (Letter) posted in the broadcast area 
should contain the following information that will be 
added by the administrators while uploading it: 

• Document Name & Title.  

• Subject.  

• Letter Reference Number and letter date  

Phase II (B) 
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Phase 

• Name and designation of person singing the 
document 

• Document upload date 

• Name of the person uploaded the Document 

FR-227  
CO Portal 
Navigation 

System should track the name & date of uploading 
automatically to be displayed in the content box.  

Phase II (B) 

FR-228  
CO Portal 
Navigation 

COs should only be able to access the broadcast 
library without the rights to upload any document.  

Phase II (B) 

FR-229  

CO Portal 
Navigation 

Whenever Administrator uploads any document in the 
Broadcast library, system must send an email  
notification to all COs.  

Phase II (B) 

FR-230  

CO Portal 
Navigation 

System must display the mandatory fields with 
Asterisk mark for the upload of documents in the 
broadcast library. 

Phase II (B) 

FR-231  
CO Portal 
Navigation 

In broadcast library, system should display all the 
broadcasted documents with latest on the top.  

Phase II (B) 

Table 8 FR-CO Portal Navigation  
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3.6. EVENTS MANAGEMENT 
FR-
ID Module Description Implementation 

Phase 

FR-232  

Events 
Management 

System should allow the user to view an event from 
either the link provided on main page showing latest 
event(s)/prioritized events or from the Events menu 
bar. 

Phase II (A) 

FR-233  

Events 
Management 

Each event displayed on the event’s list page should 
have the following information : 

• Event Name (hyperlink to event details page)  

• Event Description (Brief description about the 
Event) 

• Location (Venue, city and country of the 
Event)  

• Period (Start and End date of the event) 

Phase II (A) 

FR-234  
Events 
Management 

On the Event’s list page, Events should be basically 
categorized under Current Events and Past Event.  

Phase II (A) 

FR-235  

Events 
Management 

Past events list would be similar to current events, 
however only those events should be published here 
that have passed the event dates and are marked as 
Closed by the respective Administrator of that portal.  

Phase II (A) 

FR-236  

Events 
Management 

Current event should contain all the events which are 
open (irrespective of their dates); Open basically 
means the ones that are not Closed explicitly by the 
Administrator.  

Phase II (A) 

FR-237  

Events 
Management 

There should be search filter provided to search for 
the event. Search would be based on following 
criteria: 

• By Period (Start date and End date)  

• Country  

• Broad Categories of Goods and Services 

Phase II (A) 

FR-238  

Events 
Management 

Search would display all the events matching the 
criteria from the selected option of current and past 
events.  

Phase II (A) 

FR-239  
Events 
Management If criteria does not match any event, then system must 

display the appropriate message “No events found, 
Phase II (A) 
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Phase 

please apply revised search filters” 

FR-240  
Events 
Management 

Clicking on Event name should take the user to 
Event’s details page.  

Phase II (A) 

FR-24   

Events 
Management 

If MoC/TDAP is facilitating the event then the event 
page should provide an area to download forms 
uploaded by the Administrator while creating the 
event.  

Phase II (A) 

FR-242  

Events 
Management 

System must allow the participants to upload the filled 
application form. They may also have the option to 
add multiple attachments within a single upload as 
well.  

Phase II (A) 

FR-243  

Events 
Management 

Administrators or COs (when on their portal) should 
be able to see a link leading to the submitted 
application forms related to the events they created 
on their portals.  

Phase II (A) and 
Phase II (B) 

FR-244  

Events 
Management 

On that page each uploaded form by the visitors 
should be shown with an auto-generated Sr. No of 
upload, a title (name of document), and upload time 
stamp.  

Phase II (A) 

FR-245  

Events 
Management 

On accessing each of the uploaded form’s 
Administrator or CO should be able to see the 
attachments as well.  

Phase II (A) and 
Phase II (B) 

FR-246  
Events 
Management 

On Events page, downloading of the document is 
done as per the browser’s own setting.  

Phase II (A) 

FR-247  
Events 
Management 

Administrator should be provided with the link to Edit 
the event.  

Phase II (A) 

FR-248  

Events 
Management 

Editing any event should allow the Administrators to 
update any of the Event’s field below.  

• Basic Information 

•  Event Title (mandatory 250 characters) 

• Description (mandatory 1000 characters, 
this description should be shown on the 
main Event page against the event) 

• Duration: (mandatory, to mention the start 
date and end date of the event, if 
Administrator or CO is not sure about the 
exact date, then system must allow to 
provide only year, only year and month) 

Phase II (A) and 
Phase II (B) 
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Phase 

following fields will be available for the 
selection of duration 

 From Year 

 From Month 

 From Day 

 To Year 

 To Month 

 To Day 

• Country  (mandatory, from the Country 
dropdown)  

• City  

• Organization Name (multiple, up to 10) 

• Co-organizers/ sponsors name (multiple, up 
to 10) 

• Website (optional, 100 characters, standard 
website validation must be applied)  

• Contact Person First Name (mandatory 100 
characters) (with the option to Add more) 

• Contact Person Last Name (mandatory 100 
characters) (with the option to Add more) 

• Contact #: (mandatory, 50 characters) (with 
the option to Add more) 

• Email Address (optional, 100 characters, 
standard email address validation must be 
applied) (with the option to Add more) 

• To Show on Home page (to show the event 
on main page or not) 

(Note: System should provide to add more than one 
Contact persons’ information)   

• Others 

• Broad Categories (to append as many 
Broad categories with the event as required)  

• Sub Categories of Goods and Services (to 
attach as many sub categories of Goods 
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Phase 

and Services as Administrator or CO wants, 
only those sub categories would be allowed 
to be tagged with an event, whose Broad 
category is already selected).  

• Application Forms (optional area where 
Administrator would be allowed to upload as 
many application forms by giving them the 
title of his or her choice. Application Forms 
would only be available if “TDAP’s 
involvement in the event is sure” field is 
selected) this option should not be available 
for events with just basic information 

• Event Documents (optional area, where 
Administrator would be allowed to upload as 
many Events documents by giving them the 
title of his or her choice).  

• Reference Links (optional, RTF based area, where 
Administrator or CO would be allowed to provide 
free text as per the requirements).  

• Instructions (optional, RTF based area, where 
Administrator or CO would be allowed to provide 
free text as per the requirements).   

FR-249  

Events 
Management 

In Edit mode, Administrators of the event would be 
allowed to remove any document previously added to 
the Events. Also system should allow uploading new 
documents in the event’s document area.  

Phase II (A) 

FR-250  

Events 
Management 

System must prompt the Administrators for 
confirmation upon pressing Save option after 
modifications are done.  

Phase II (A) 

FR-25   

Events 
Management 

System must prompt the Administrators if any 
mandatory field is not filled, and obviously the edits 
should not be saved.  

Phase II (A) 

FR-252  
Events 
Management 

In Edit mode for events Mandatory fields must be 
marked with an Asterisk.  

Phase II (A) 

FR-253  
Events 
Management 

System should allow the Administrators to Close any 
Event.  

Phase II (A) 

FR-254  
Events 
Management 

Closing an event should push the Event from current 
event to the Past event.  

Phase II (A) 

FR-255  Events System must prompt the Administrators for Phase II (A) 
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Phase 
Management Confirmation before actually closing the Event.  

FR-256  
Events 
Management System must allow the Administrator to Add an Event.  

Phase II (A) 

FR-257  
Events 
Management Adding an Event should Open the blank Event page.  

Phase II (A) 

FR-258  

Events 
Management 

Adding any event should allow the Administrators to 
create an Event, by providing the following 
information.  

• Basic Information 

•  Event Title (mandatory 250 characters) 

• Description (mandatory 1000 characters, 
this description should be shown on the 
main Event page against the event) 

• Duration: (mandatory, to mention the start 
date and end date of the event, if 
Administrator or CO is not sure about the 
exact date, then system must allow to 
provide only year, only year and month) 
following fields will be available for the 
selection of duration 

 From Year 

 From Month 

 From Day 

 To Year 

 To Month 

 To Day 

• Country  (mandatory, from the Country 
dropdown)  

• City  

• Organization Name (multiple, up to 10) 

• Co-organizers/ sponsors name (multiple, up 
to 10) 

• Website (optional, 100 characters, standard 
website validation must be applied)  

• Contact Person First Name (mandatory 100 

Phase II (A) 
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Phase 

characters) (with the option to Add more) 

• Contact Person Last Name (mandatory 100 
characters) (with the option to Add more) 

• Contact #: (mandatory, 50 characters) (with 
the option to Add more) 

• Email Address (optional, 100 characters, 
standard email address validation must be 
applied) (with the option to Add more) 

(Note: System should provide to add more than one 
Contact persons’ information)   

• Others 

• Broad Categories (to append as many 
Broad categories with the event as required)  

• Sub Categories of Goods and Services (to 
attach as many sub categories of Goods 
and Services as user wants, only those sub 
categories would be allowed to be tagged 
with an event, whose Broad category is 
already selected).  

• Application Forms (optional area where 
Administrator would be allowed to upload as 
many application forms by giving them the 
title of his or her choice. Application Forms 
would only be available if “TDAP’s 
involvement in the event is sure” field is 
selected) this option should not be available 
for events with just basic information 

• Event Documents (optional area, where 
Administrator would be allowed to upload as many 
Events documents by giving them the title of his or 
her choice).  

• Reference Links (optional, RTF based area, where 
administrators would be allowed to provide free 
text as per the requirements).  

• Instructions (optional, RTF based area, where 
user would be allowed to provide free text as per 
the requirements).    

FR-259  Events System should allow uploading new documents Phase II (A) 
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Management during the event creation to the event’s document 

section.  

FR-260  

Events 
Management 

System must prompt the Administrators for 
confirmation upon pressing Save option after the 
fields are entered.  

Phase II (A) 

FR-26   

Events 
Management 

System must prompt the Administrators if any 
mandatory field is not filled, and obviously the Event 
should not be saved.  

Phase II (A) 

FR-262  
Events 
Management 

While adding the event Mandatory fields must be 
marked with an Asterisk.  

Phase II (A) 

FR-263  

Events 
Management 

Events present on the CO portal would act the same 
way, however the only difference would be that only 
CO and Administrators upon their visit to the 
respective CO portal would be able to act like 
Administrator.  

Phase II (B) 

FR-264  

Events 
Management 

COs should have the option to add a counterpart 
Events on their own CO portal if required. There 
should not be any logical (system based) connection 
between the two Events and each one needs to be 
maintained separately, with close co-ordination 
between CO and Administrator.  

Phase II (B) 

FR-265  

Events 
Management 

Administrator should have the option to add a 
counterpart Events on the main portal if required. 
There should not be any logical (system based) 
connection between the two events and each one 
needs to be maintained separately, with close co-
ordination between CO and Administrator. 

Phase II (B) 

Table 9 FR-Events Management 
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3.7. DELEGATION VISIT MANAGEMENT 
FR-
ID Module Description Implementation 

Phase 

FR-266  

Delegation 
Visit 
Management 

System should allow the user to view a Delegation Visit 
from either the link provided on main page or from the 
Events menu. 

Phase II (B) 

FR-267  

Delegation 
Visit 
Management 

Delegation visit could be from Pakistan to some foreign 
country and vice versa.  

Phase II (B) 

FR-268  

Delegation 
Visit 
Management 

Administrators (MoC/TDAP Administrators for Main 
Portal and CO’s for their respective portals) should 
have the additional option of reaching and adding a 
Delegation Visit into the system from their respective 
dashboards.  

Phase II (B) 

FR-269  

Delegation 
Visit 
Management 

Each delegation displayed on the delegation page 
should have the following information : 

• Delegation Name (hyperlink to event details 
page) 

• Delegation Description (Brief description about 
the Delegation Visit) 

• Location (Source Country & Destination 
Country)  

• Period (Start and End date of the Delegation 
Visit) 

Phase II (B) 

FR-270  

Delegation 
Visit 
Management 

Delegation Visits should be basically categorized under 
Current Delegation and Past Delegation.  

Phase II (B) 

FR-27   

Delegation 
Visit 
Management 

Past Delegation Visit list would be similar to current 
Delegation Visit, however only those Delegation Visits 
should be published here that are Closed by the 
Administrator.  

Phase II (B) 

FR-272  

Delegation 
Visit 
Management 

Current Delegation Visits should contain all the 
Delegation Visits which are open (irrespective of their 
dates), Open basically means the ones that are not 
Closed explicitly by the respective Administrator.  

Phase II (B) 

FR-273  

Delegation 
Visit 
Management 

There should be search filter provided to search for the 
event. Search would be based on following criteria: 

• By Period (Start date and End date)  

Phase II (B) 
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• Location  

• Country (destination)  

• Country (Source) 

FR-274  

Delegation 
Visit 
Management 

Search would display all the Delegation Visits matching 
the criteria from both the selected section of current 
and past events.  

 

FR-275  

Delegation 
Visit 
Management 

If criteria does not match any Delegation Visits, then 
system must display the appropriate message “No 
delegation visits found, please apply revised search 
filters” 

Phase II (B) 

FR-276  

Delegation 
Visit 
Management 

Clicking on Delegation Visits name should take the 
user to Delegation Visit’s detail page.  

Phase II (B) 

FR-277  

Delegation 
Visit 
Management 

If MoC/TDAP is facilitating the delegation visit then the 
delegation visit page should provide an area to 
download forms uploaded by the Administrator while 
creating the delegation. 

Phase II (B) 

FR-278  

Delegation 
Visit 
Management 

On Delegation Visits page, downloading of the 
document is done as per the browser’s own setting.  

Phase II (B) 

FR-279  

Delegation 
Visit 
Management 

System must allow the participants to upload the filled 
application form. They may also have the option to add 
multiple attachments within a single upload as well.  

Phase II (B) 

FR-280  

Delegation 
Visit 
Management 

Administrators or COs (when on their portal) should be 
able to see a link leading to the submitted application 
forms related to the delegation they have created on 
their portals.  

Phase II (B) 

FR-28   

Delegation 
Visit 
Management 

On that page each uploaded form by the visitors 
(interested applicants) should be shown with an auto-
generated Sr. No of upload, a title (name of document), 
and upload time stamp. 

Phase II (B) 

FR-282  

Delegation 
Visit 
Management 

On accessing each of the uploaded form, Administrator 
or CO should be able to see the attachments as well.  

Phase II (B) 

FR-283  

Delegation 
Visit 
Management 

Administrator should be provided with the link to Edit 
any Delegation Visit.  

Phase II (B) 

FR-284  Delegation 
Visit 

Editing any Delegation Visit should allow the 
Administrators to update any of the Delegation Visit’s 

Phase II (B) 
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Phase 
Management field below.  

• Basic Information 

•  Delegation Visit Title (mandatory 250 
characters) 

• Description (mandatory 1000 characters, this 
description should be shown on the main 
Delegation Visit page against the Delegation 
Visit) 

• Duration: (mandatory, to mention the start 
date and end date of the Delegation Visit. If 
Administrator or CO is not sure about the 
exact date system must provide the option to 
provide year only or year & month only too) 
following fields will be available for the 
selection of duration 

 From Year 

 From Month 

 From Day 

 To Year 

 To Month 

 To Day 

• Delegation Coming from Country  
(mandatory, from the Country dropdown)  

• Delegation Coming from City (optional, from 
the city dropdown, filtered on the basis of 
country selected)  

• Delegation Going to (Country) (mandatory, 
from the Country dropdown) 

• Contact Person First Name (mandatory 100 
characters) (with the option to Add more) 

• Contact Person Last Name (mandatory 100 
characters) (with the option to Add more) 

• Contact #: (mandatory, 50 characters) (with 
the option to Add more)Website (optional, 
100 characters, standard website validation 
must be applied) (with the option to Add 



 

USAID Pakistan Trade Project  66 

FR-
ID Module Description Implementation 

Phase 

more) 

• Email Address (optional, 100 characters, 
standard email address validation must be 
applied)  

• Others 

• Application Forms (optional area where 
Administrator would be allowed to upload as 
many application forms by giving them the 
title of his or her choice. Application Forms 
would only be available if “TDAP’s 
involvement in the visit is probable” field is 
selected) this option should not be available 
for delegation visits with just basic 
information 

• Delegation Visit Documents (optional area, 
where Administrator would be allowed to 
upload as many Delegation Visit documents 
by giving them the title of his or her choice).  

• Reference Links (optional, RTF based area, 
where Administrator or CO would be allowed 
to provide free text and images as per the 
requirements).  

• Instructions (optional, RTF based area, 
where Administrator or CO would be allowed 
to provide free text and images as per the 
requirements). 

FR-285  

Delegation 
Visit 
Management 

In Edit mode, Administrators of the delegation would 
be allowed to remove any document previously added 
to the Delegation Visits. Also system should allow 
uploading new documents in the delegation visits’ 
documents.  

Phase II (B) 

FR-286  

Delegation 
Visit 
Management 

System must prompt the Administrators for 
confirmation upon pressing Save option after 
modifications are done.  

Phase II (B) 

FR-287  

Delegation 
Visit 
Management 

System must prompt the Administrators if any 
mandatory field is not filled, and obviously the edits 
should not be saved.  

Phase II (B) 

FR-288  
Delegation 
Visit 

In Edit mode for delegation visits Mandatory fields 
must be marked with an Asterisk.  

Phase II (B) 
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Management 

FR-289  

Delegation 
Visit 
Management 

System should allow the Administrators to Close any 
Delegation Visit.  

Phase II (B) 

FR-290  

Delegation 
Visit 
Management 

Closing a Delegation Visit should push the Delegation 
Visit from current Delegation Visits to the Past 
Delegation Visits.  

Phase II (B) 

FR-29   

Delegation 
Visit 
Management 

System must prompt the Administrators for 
Confirmation before actually closing the Delegation 
Visit.  

Phase II (B) 

FR-292  

Delegation 
Visit 
Management 

System must allow the Administrator to Add a 
Delegation Visit.  

Phase II (B) 

FR-293  

Delegation 
Visit 
Management 

System should allow the respective administrators to 
create two type of delegation visits one for just 
information purpose and other in which MoC/TDAP is 
facilitating 

Phase II (B) 

FR-294  

Delegation 
Visit 
Management 

Adding a delegation visit should Open the blank 
Delegation Visit page.  

Phase II (B) 

FR-295  

Delegation 
Visit 
Management 

Adding any delegation  should allow the Administrators 
to create a Delegation Visit, by providing the following 
information  

• Basic Information 

•  Delegation Visit Title (mandatory 250 
characters) 

• Description (mandatory 1000 characters, this 
description should be shown on the main 
Delegation Visit page against the Delegation 
Visit) 

• Duration: (mandatory, to mention the start 
date and end date of the Delegation Visit. If 
Administrator or CO is not sure about the 
exact date system must provide the option to 
provide year only or year & month only too) 
following fields will be available for the 
selection of duration 

 From Year 
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 From Month 

 From Day 

 To Year 

 To Month 

 To Day 

• Delegation Coming from Country  
(mandatory, from the Country dropdown)  

• Delegation Coming from City (optional, from 
the city dropdown, filtered on the basis of 
country selected)  

• Delegation Going to (Country) (mandatory, 
from the Country dropdown) 

• Contact Person First Name (mandatory 100 
characters) (with the option to Add more) 

• Contact Person Last Name (mandatory 100 
characters) (with the option to Add more) 

• Contact #: (mandatory, 50 characters) (with 
the option to Add more)Website (optional, 
100 characters, standard website validation 
must be applied) (with the option to Add 
more) 

• Email Address (optional, 100 characters, 
standard email address validation must be 
applied)  

• Others 

• Application Forms (optional area where 
Administrator would be allowed to upload as 
many application forms by giving them the 
title of his or her choice. Application Forms 
would only be available if “TDAP’s 
involvement in the visit is probable” field is 
selected) this option should not be available 
for delegation visits with just basic 
information 

• Delegation Visit Documents (optional area, 
where Administrator would be allowed to 
upload as many Delegation Visit documents 
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FR-
ID Module Description Implementation 

Phase 

by giving them the title of his or her choice).  

• Reference Links (optional, RTF based area, 
where Administrator or CO would be allowed 
to provide free text and images as per the 
requirements).  

• Instructions (optional, RTF based area, 
where Administrator or CO would be allowed 
to provide free text and images as per the 
requirements). 

FR-296  

Delegation 
Visit 
Management 

System should allow uploading new documents during 
the delegation visit creation to the delegation visit’s 
document section. 

Phase II (B) 

FR-297  

Delegation 
Visit 
Management 

System must prompt the Administrators for 
confirmation upon pressing Save option after the fields 
are entered.  

Phase II (B) 

FR-298  

Delegation 
Visit 
Management 

System must prompt the Administrators if any 
mandatory field is not filled, and obviously the 
Delegation Visit should not be saved.  

Phase II (B) 

FR-299  

Delegation 
Visit 
Management 

While adding the delegation visit mandatory fields must 
be marked with an Asterisk.  

Phase II (B) 

FR-300  

Delegation 
Visit 
Management 

Delegation Visit present on the CO portal would act the 
same way, however the only difference would be that 
only CO and Administrators upon their visit to the 
respective CO portal would be able to act like 
Administrator.  

Phase II (B) 

FR-30   

Delegation 
Visit 
Management 

COs should have the option to add a counterpart 
Delegation Visit on their own CO portal if required. 
There should not be any logical (system based) 
connection between the two Delegation Visits and 
each one needs to be maintained separately, with 
close co-ordination between CO and Administrator.  

Phase II (B) 

FR-302  

Delegation 
Visit 
Management 

Administrator should have the option to add a 
counterpart Delegation visit on the main portal if 
required. There should not be any logical (system 
based) connection between the two Delegation Visits 
and each one needs to be maintained separately, with 
close co-ordination between CO and Administrator. 

Phase II (B) 

Table 10 FR-Delegation Visit Management 
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3.8. TRADE OPPORTUNITIES 
FR-
ID Module Description Implementation 

Phase 

FR-303  

TRADE 
OPPORTUNITIES 

COs and Administrators should be able to access 
the Manage Opportunity pages from their 
Dashboards.  

Phase II (A) and 
Phase II (B) 

FR-304  

TRADE 
OPPORTUNITIES 

COs and Administrators and Exporters should be 
able to see the opportunities via the Trade 
Opportunities link in the main menu 

Phase II (A) and 
Phase II (B) 

FR-305  

TRADE 
OPPORTUNITIES 

The Trade opportunity link on the main menu 
should not be visible to the Foreign Buyer 
(importers, students, researchers etc.) or 
anonymous visitors and researchers or students 
(others) 

Phase II (A) 

FR-306  

TRADE 
OPPORTUNITIES 

Foreign Buyers should be able to see the 
Opportunity options, however they should only be 
able to access, edit the opportunities posted by 
them from their dashboard pages.  

Phase II (A) 

FR-307  
TRADE 
OPPORTUNITIES 

Foreign Buyers would be allowed to Add a new 
opportunity from My Profile page.  

Phase II (A) 

FR-308  

TRADE 
OPPORTUNITIES 

Exporters would only be able to access the 
Opportunities. They should not be able to add an 
Opportunity themselves.  

Phase II (A) 

FR-309  
TRADE 
OPPORTUNITIES 

CO would only be able to post a new Opportunity 
on his or her own portal. 

Phase II (B) 

FR-310  
TRADE 
OPPORTUNITIES 

Administrator would be allowed to post Opportunity 
on the main portal.  

Phase II (A) 

FR-311  

TRADE 
OPPORTUNITIES 

Administrator would also be allowed to post 
Opportunity on the CO portal, upon their visit to the 
respective CO portal.  

Phase II (B) 

FR-312  

TRADE 
OPPORTUNITIES 

On Trade Opportunities page system should list 
down all the active opportunities if an Exporter, 
Administrator or CO visits the page.  

Phase II (A) and 
Phase II (B) 

FR-313  
TRADE 
OPPORTUNITIES 

Opportunities should be listed down in ascending 
order with respect to date  

Phase II (A) 

FR-314  
TRADE 
OPPORTUNITIES Opportunities should have the status of Open or 

Phase II (A) 
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FR-
ID Module Description Implementation 

Phase 

Closed opportunities.  

FR-315  

TRADE 
OPPORTUNITIES 

Any opportunity which is explicitly closed by the CO 
or Administrator would be displayed in Closed 
Opportunities area.  

Phase II (A) and 
Phase II (B) 

FR-316  

TRADE 
OPPORTUNITIES 

Each opportunity on the Opportunity listing page 
should be displayed with the following information: 

• Opportunity headline 

• Posted by 

• Posted on 

• Source (country) 

• Status (Posted/Published/Closed) 

Phase II (A) 

FR-317  

TRADE 
OPPORTUNITIES 

System should provide the option to search for 
Opportunities on the basis of following criteria:  

• By Type 

• For Goods 

• For Services 

• By Broad Category 

• By Sub-Category 

• By Country  

• By Status  (Open/Close) 

Phase II (A) 

FR-318  

TRADE 
OPPORTUNITIES 

If the search criteria provided does not return any 
results, then system must display the appropriate 
message “No Opportunities found matching your 
criteria”.  

Phase II (A) 

FR-319  

TRADE 
OPPORTUNITIES 

System should allow the Administrator (MoC/TDAP 
Administrators and COs) and Foreign Buyers to 
Add an Opportunity.  

Phase II (A) and 
Phase II (B) 

FR-320  

TRADE 
OPPORTUNITIES 

In Add Opportunity area system should ask for the 
following information: 

• Heading (mandatory, 250 characters) 

• Related to Goods or Related to Services 
(Could only select one of the option. 
Selection of one is mandatory)  

• Broad Category (mandatory, should be a 

Phase II (A) 
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FR-
ID Module Description Implementation 

Phase 

filtered list based on the selection made in 
Related to Goods or Related to Services 
field)  

• Sub Category (optional, should be a filtered 
list based on the selection in the broad 
category) 

• Description (brief description about the 
opportunity) 

• Publish it on Portal (should only be 
available to CO and MoC/TDAP 
Administrators on their respective portals)  

FR-321  

TRADE 
OPPORTUNITIES 

System must prompt the Administrator or CO or 
Foreign Buyer if any mandatory field is missing 
while posting an opportunity and that opportunity 
should not be saved.   

Phase II (A) and 
Phase II (B) 

FR-322  
TRADE 
OPPORTUNITIES 

System should mark the mandatory fields in Add 
Opportunity with Asterisk.  

Phase II (A) 

FR-323  

TRADE 
OPPORTUNITIES 

If the Foreign Buyers post an opportunity, its status 
should be posted and a notification should be sent 
to all relevant exporters, CO (if the Opportunity is 
posted on CO portal) and Administrator (if the 
opportunity is posted on the main portal) 

Phase II (A) and 
Phase II (B) 

FR-324  
Requirement 
Removed Requirement Removed 

 

FR-325  

TRADE 
OPPORTUNITIES 

Upon opening the posted opportunity, CO (on their 
own portal) and Administrators should be shown 
with an option to Publish the opportunity.  

Phase II (B) 

FR-326  

TRADE 
OPPORTUNITIES 

A notification should be sent to all relevant 
exporters in the form of system generated email if 
an opportunity is published on the portal.   

Phase II (A) and 
Phase II (B) 

FR-327  

TRADE 
OPPORTUNITIES 

Administrators and COs should be allowed to post 
Opportunity, they don’t need any approval for 
publishing the opportunity it will automatically be 
published.  

Phase II (A) and 
Phase II (B) 

FR-328  

TRADE 
OPPORTUNITIES 

Foreign Buyers should be allowed to make 
changes to their opportunity. However such edit 
should make the Opportunity back to posted status 
and should require an Administrator or COs to 
publish it with changes.  

Phase II (A) and 
Phase II (B) 
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Phase 

FR-329  

TRADE 
OPPORTUNITIES 

System should send email notifications to all the 
relevant exporters (exporters dealing in the Broad 
category/sub category) for every time the 
opportunity is published.  

Phase II (A) 

FR-330  

TRADE 
OPPORTUNITIES 

If Broad Category is only selected then the alerts 
should be sent to the all exporters for that broad 
category and if broad category and goods/service 
is selected then alerts should be sent to exporters 
falling in the specific goods/services. 

Phase II (A) 

FR-331  

TRADE 
OPPORTUNITIES 

System should allow Administrator, COs and 
Foreign Buyer to edit the Opportunity, where 
Administrator should be allowed to update any 
opportunity, CO should be allowed to update any 
opportunity on his or her own portal, Foreign Buyer 
should be allowed to update only the opportunity 
posted by him or her.  

Phase II (A) and 
Phase II (B) 

FR-332  

TRADE 
OPPORTUNITIES 

In Edit Opportunity area system should allow the 
Administrator or CO or Foreign Buyer to update 
any of the information given below: 

• Heading (mandatory, 250 characters) 

• Related to Goods or Related to Services 
(Could only select one of the option. 
Selection of one is mandatory)  

• Broad Category (mandatory, should be a 
filtered list based on the selection made in 
Related to Goods or Related to Services 
field)  

• Sub Category (optional, should be a filtered 
list based on the selection in the broad 
category) 

• Description (brief description about the 
opportunity) 

• Publish it on Portal (should only be 
available to CO on the opportunity he/she 
posts or on the posted opportunities)  

Phase II (A) and 
Phase II (B) 

FR-333  

TRADE 
OPPORTUNITIES 

System must prompt the Administrator or CO or 
Foreign Buyer if any mandatory field is missing 
while editing an opportunity and that opportunity 
should not be saved.   

Phase II (A) and 
Phase II (B) 
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FR-
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Phase 

FR-334  
TRADE 
OPPORTUNITIES 

System should mark the mandatory fields with 
Asterisk in Edit Opportunity mode.  

Phase II (A) and 
Phase II (B) 

FR-335  
TRADE 
OPPORTUNITIES 

System should allow the Administrator or COs (on 
their own portal) to delete any opportunity.  

Phase II (A) and 
Phase II (B) 

FR-336  
TRADE 
OPPORTUNITIES 

Foreign Buyers should not be allowed to delete 
their posted opportunity.  

Phase II (A) 

FR-337  

TRADE 
OPPORTUNITIES 

System should prompt the Administrator or CO for 
confirmation before actually deleting the 
Opportunity.  

Phase II (A) and 
Phase II (B) 

FR-338  
TRADE 
OPPORTUNITIES 

System should allow the Administrators and COs 
(on their own portal) to Close an Opportunity.  

Phase II (A) and 
Phase II (B) 

FR-339  
TRADE 
OPPORTUNITIES 

Upon closure request system should prompt the 
Administrator or COs to provide comments.  

Phase II (A) and 
Phase II (B) 

FR-340  
TRADE 
OPPORTUNITIES 

Possible rationale for an Opportunity closure would 
be (Successful, Unsuccessful)  

Phase II (A) 

FR-341  

TRADE 
OPPORTUNITIES 

In case of closure of opportunity a notification email 
should be sent to the Foreign Buyer who posted 
the Opportunity.  

Phase II (A) 

Table 11 FR-Trade Opportunities 
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3.9. DYNAMIC CONTENT MANAGEMENT 

FR-ID Module Description Implementation 
Phase 

FR-342  

Dynamic 
Content 
Management 

System should allow the Administrators and 
CO (on their respective portals) to manage 
dynamic content area for dynamic content 
and document library.   

Phase II (B) 

FR-343  

Dynamic 
Content 
Management 

Upon reaching the dynamic content area, 
system must display any of the users with the 
Root Spaces page.  

Phase II (B) 

FR-344  

Dynamic 
Content 
Management 

Only Administrators and COs (on their 
respective portals) are allowed to add, 
update or delete the root page categories.  

Phase II (B) 

FR-345  

Dynamic 
Content 
Management 

If categories go beyond the page limit then 
system must display the categories with 
pagination.  

Phase II (B) 

FR-346    Phase II (B) 

FR-347  

Dynamic 
Content 
Management 

In Add Space form, system must ask the 
Administrator or CO to provide the following 
field: 

• Space Name  (mandatory, 100 
characters)  

• Select Type from either Document Folder 
or Web Content Page (mandatory 
selection of one)  

• If selection is Web Content Page: 

• Title (mandatory, 100 characters)  

• Menu Title (optional, should be 
same to Title, however if changed, 
it should appear with this name in 
the menu) 

• Content (mandatory, webpage long 
dynamic content area, that may 
contain Text, Images and URLs) 

• If selection is Document Folder: 

• Title (mandatory, 100 characters)  

• Menu Title (optional, should be 
same to Title, however if changed, 
it should appear with this name in 

Phase II (B) 
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Phase 

the menu) 

FR-348  

Dynamic 
Content 
Management 

If Administrator or CO does not provide 
appropriate value or no value in Space, 
system must prompt the administrator to 
provide the value, and should not save the 
space.  

Phase II (B) 

FR-349  

Dynamic 
Content 
Management 

The mandatory field must be marked with an 
Asterisk.  

Phase II (B) 

FR-350  
Requirement 
Removed Requirement Removed 

 

FR-351  

Dynamic 
Content 
Management 

System must allow the authorized users 
(Administrators & CO) to edit a new space.  

Phase II (B) 

FR-352  

Dynamic 
Content 
Management 

In Edit Space form, system must ask the 
Administrator or CO to provide the following 
already filled field: 

• Space Name  (mandatory, 100 
characters) 

• Select Type from either Document Folder 
or Web Content Page (frozen fields 
based on the previous selection)  

• If selection is Web Content Page: 

• Title (mandatory, 100 characters)  

• Menu Title (optional, should be 
same to Title, however if changed, 
it should appear with this name in 
the menu) 

• Content (mandatory, webpage long 
dynamic content area, that may 
contain Text, Images and URLs) 

• If selection is Document Folder: 

• Title (mandatory, 100 characters) 

•  Menu Title (optional, should be 
same to Title, however if changed, 
it should appear with this name in 
the menu) 

Phase II (B) 
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Phase 

FR-353  

Dynamic 
Content 
Management 

If Administrator or CO does not provide 
appropriate value or no value in Space for 
editing, system must prompt the 
Administrator or CO to provide the value, and 
should not save the space.  

Phase II (B) 

FR-354  

Dynamic 
Content 
Management 

The mandatory field must be marked with an 
Asterisk in Edit Space mode.  

Phase II (B) 

FR-355  

Dynamic 
Content 
Management 

System must allow the authorized users 
(Administrator and CO) to delete the root 
Space.  

Phase II (B) 

FR-356  

Dynamic 
Content 
Management 

Deletion must only be allowed for the space if 
it does not have any content present in it.  

Phase II (B) 

FR-357  

Dynamic 
Content 
Management 

System must prompt the Administrator or CO 
for confirmation before actually deleting the 
page.  

Phase II (B) 

FR-358  

Dynamic 
Content 
Management 

Upon clicking the Space system must take 
the Administrator or CO to dynamic content 
or document library area.  

Phase II (B) 

FR-359  

Dynamic content 
Management 

Landing page from the Space would always 
be a dynamic area, editable for Administrator 
and COs (on their portal).  

Phase II (B) 

FR-360  

Dynamic 
Content 
Management 

In Dynamic content area Administrators and 
COs (on their portal) should have the option 
to Add new page or folders. 

Phase II (B) 

FR-361  

Dynamic 
Content 
Management 

System must allow the authorized users 
(Administrators & CO) to add a new dynamic 
content page or folder.  

Phase II (B) 

FR-362  

Dynamic 
Content 
Management 

In Add category form, system must ask the 
Administrator or CO to provide the following 
fields: 

• Select Type from either Document Folder 
or Web Content Page (mandatory 
selection of one)  

• If selection is Web Content Page: 

• Title (mandatory, 100 characters)  

• Menu Title (optional, should be 

Phase II (B) 
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Phase 

same to Title, however if changed, 
it should appear with this name in 
the menu) 

• Content (mandatory, webpage long 
dynamic content area, that may 
contain Text, Images and URLs) 

• If selection is Document Folder: 

• Title (mandatory, 100 characters) 

•  Menu Title (optional, should be 
same to Title, however if changed, 
it should appear with this name in 
the menu) 

FR-363  

Dynamic 
Content 
Management 

If Administrator or CO does not provide 
appropriate value or no value in mandatory 
fields, system must prompt the Administrator 
or CO to provide the value, and does not 
save the page or folder.  

Phase II (B) 

FR-364  

Dynamic 
Content 
Management 

The mandatory field must be marked with an 
Asterisk.  

Phase II (B) 

FR-365  

Dynamic 
Content 
Management 

System must allow the authorized users 
(Administrators & CO) to edit dynamic 
content page or folder.  

Phase II (B) 

FR-366  

Dynamic 
Content 
Management 

In edit category form, system must ask the 
Administrator or CO to provide the following 
fields: 

• Select Type from either Document Folder 
or Web Content Page (mandatory 
selection of one)  

• If selection is Web Content Page: 

• Title (mandatory, 100 characters)  

• Menu Title (optional, should be 
same to Title, however if changed, 
it should appear with this name in 
the menu) 

• Content (mandatory, webpage long 
dynamic content area, that may 
contain Text, Images and URLs) 

Phase II (B) 
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Phase 

• If selection is Document Folder: 

• Title (mandatory, 100 characters) 

•  Menu Title (optional, should be 
same to Title, however if changed, 
it should appear with this name in 
the menu) 

FR-367  

Dynamic 
Content 
Management 

If Administrator or CO does not provide 
appropriate value or no value in mandatory 
fields, system must prompt the Administrator 
or CO to provide the value, and does not 
save the page or folder.  

Phase II (B) 

FR-368  

Dynamic 
Content 
Management 

The mandatory fields in Edit mode must be 
marked with an Asterisk.  

Phase II (B) 

FR-369  

Dynamic 
Content 
Management 

Adding space and folders could be of any 
level with option of adding as many web 
pages or folders as desired.  

Phase II (B) 

FR-370  

Dynamic 
Content 
Management 

System must allow the Administrator or CO 
to delete the page or folder.  

Phase II (B) 

FR-371  

Dynamic 
Content 
Management 

System must not allow the Administrator or 
CO to delete the category if there are still sub 
pages or sub folders defined under it.  

Phase II (B) 

FR-372  

Dynamic 
Content 
Management 

On each web content page system should 
provide the option to edit the content.  

Phase II (B) 

FR-373  

Dynamic 
Content 
Management 

On each content page edit, Administrator or 
CO should have the option to edit the 
dynamic content.  

Phase II (B) 

FR-374  

Dynamic 
Content 
Management 

If Administrator or CO in edit mode of the 
dynamic content page chose to remove all 
the content and tries to save the page, 
system must display the error message 
“Blank page not allowed” and does not save 
such edit.  

Phase II (B) 

FR-375   

Dynamic 
Content 
Management 

Administrator or CO should have the option 
to delete the dynamic content page. 

Phase II (B) 

FR-376  Dynamic If there are sub pages or folders under the Phase II (B) 
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Phase 

Content 
Management 

dynamic content page system must not allow 
the Administrator or CO to delete the 
dynamic content page.  

FR-377  

Dynamic 
Content 
Management 

System must prompt the Administrator or CO 
to for confirmation before actually deleting 
the dynamic content page.  

Phase II (B) 

FR-378  

Dynamic 
Content 
Management 

On each document folder page system must 
allow the Administrator or CO to add a 
document.  

Phase II (B) 

FR-379  

Dynamic 
Content 
Management 

On each document folder system must allow 
the Administrator to delete any particular 
document.  

Phase II (B) 

FR-380  

Dynamic 
Content 
Management 

System must prompt the Administrator or CO 
for confirmation before actually deleting the 
document.  

Phase II (B) 

FR-381  

Dynamic 
Content 
Management 

End users when visits the dynamic area they 
should be able to see the dynamic content 
and for further browsing should be able to 
browse through the created web pages and 
folders.  

Phase II (B) 

FR-382  

Dynamic 
Content 
Management 

On document folders, Administrator or CO 
should have the option to view or download 
the document.  

Phase II (B) 

FR-383  

Dynamic 
Content 
Management 

The view and download mechanism of the 
very browser should be followed.  

Phase II (B) 

Table 12 Dynamic Content Management 
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3.10. FAQ 
FR-
ID Module Description Implementation 

Phase 

FR-384  

FAQ System should provide an area where Frequently 
Asked Questions (FAQs) should be available for the 
viewer.  

Phase II (A) 

FR-385  
FAQ Administrator should be able to manage the FAQ 

section of the main portal and any CO portal.  
Phase II (A) and 
Phase II (B) 

FR-386  
FAQ COs should only be allowed to manage FAQs on their 

own portal.  
Phase II (B) 

FR-387  
FAQ Every user should access the FAQ from the main menu 

on both Main portal and CO portal.  
Phase II (A) and 
Phase II (B) 

FR-388  

FAQ Administrator and COs should have an extra link of 
Add/Edit Category, Add/Edit/Delete a FAQ via their 
dashboard 

Phase II (A) and 
Phase II (B) 

FR-389  
FAQ If the FAQs under one category exceed 10, then 

pagination scheme must be applied.  
Phase II (A) 

FR-390  

FAQ FAQs should be shown in the ascending order under 
each category in the chronological order of the 
questions posted.  

Phase II (A) 

FR-391  
FAQ Clicking on any category should take the user to that 

very category’s FAQs.  
Phase II (A) 

FR-392  
FAQ Each FAQ item should contain a Question and its 

Answer. (question must be in bold font)  
Phase II (A) 

FR-393  
FAQ Administrators and COs should be allowed to Add an 

FAQ under a category.  
Phase II (A) and 
Phase II (B) 

FR-394  

FAQ Add FAQ form should contain the following fields: 

• Question (mandatory, 1000 characters)  

• Answer  (mandatory, 1000 characters)  

Phase II (A) 

FR-395  

FAQ If any of the required information is missing while 
adding an FAQ, then system must prompt the 
Administrator or CO and must not save the FAQ.  

Phase II (A) and 
Phase II (B) 

FR-396  
FAQ All the mandatory fields should be marked with an 

Asterisk in the Add FAQ form.  
Phase II (A) 

FR-397  
FAQ Administrators and COs should be allowed to edit an 

FAQ under a category.  
Phase II (A) and 
Phase II (B) 
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FR-
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Phase 

FR-398  

FAQ Edit FAQ form should contain the following fields of the 
existing FAQ with values filled: 

• Question (mandatory, 1000 characters)  

• Answer  (mandatory, 1000 characters)  

Phase II (A) 

FR-399  

FAQ If any of the required information is missing after editing 
an FAQ, then system must prompt the Administrator or 
CO and must not save the FAQ.  

Phase II (A) and 
Phase II (B) 

FR-400  
FAQ All the mandatory fields should be marked with an 

Asterisk in the Edit FAQ form.  
Phase II (A) 

FR-401  
FAQ System must allow the Administrator or CO to delete 

any FAQ item from the FAQ section.  
Phase II (A) and 
Phase II (B) 

FR-402  

FAQ System must display prompt the Administrator or CO 
for the confirmation before actually deleting the FAQ 
item.  

Phase II (A) and 
Phase II (B) 

FR-403  
FAQ Administrator and COs must have the option to Add a 

category in FAQ area.  
Phase II (A) and 
Phase II (B) 

FR-404  

FAQ On Adding a category in FAQ CO and Administrator 
should be provided with a form with following field: 

• Category name (mandatory 50 characters)  

Phase II (A) and 
Phase II (A) 

FR-405  

FAQ If Administrator or CO does not provide any value in 
Category name field while adding, system must display 
a warning and does not allow the Administrator or CO 
to save it.  

Phase II (A) and 
Phase II (B) 

FR-406  
FAQ Mandatory field must be marked with an Asterisk in 

Add Category screen in FAQ area.  
Phase II (A) 

FR-407  
FAQ Administrator and COs must have the option to Edit the 

name of any existing category in FAQ area  
Phase II (A) and 
Phase II (B) 

FR-408  

FAQ On Editing an existing category in FAQ they should be 
asked to provide the category name (mandatory 50 
characters)  

Phase II (A) 

FR-409  

FAQ If Administrator does not provide any value in category 
name field while editing, system must display a warning 
and does not allow the Administrator or CO to save it.  

Phase II (A) and 
Phase II (B) 

FR-410  
FAQ Mandatory field must be marked with an Asterisk in Edit 

category name field.  
Phase II (A) 

FR-411  FAQ System must allow the Administrators to delete any Phase II (A) 
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ID Module Description Implementation 

Phase 

category that they have created in the FAQ area 

FR-412  
FAQ If there is already a record existing in that category then 

that category must not be allowed to be deleted  
Phase II (A) 

FR-413  
FAQ System must prompt the Administrator or CO before 

actually deleting the category.  
Phase II (A) and 
Phase II (B) 

Table 13 FR-FAQ Management 
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3.11. NEWS & ANNOUNCEMENTS 
FR-
ID Module Description Implementation 

Phase 

FR-414  

News & 
Announcements 

System should maintain the News and 
Announcements in the chronological manner on 
the News area of the portal.  

 

Phase II (A) 

FR-415  

News & 
Announcements 

News section would be accessible from the Home 
page and also from the dashboard of the COs and 
Administrators 

Phase II (A) and 
Phase II (B) 

FR-416  
News & 
Announcements 

Separate News sections should be maintained on 
CO and Main portals.  

Phase II (B)  

FR-417  

News & 
Announcements 

Admin should have the administrative rights on 
both CO portal and Main portal; however CO 
should only have administrative rights on News 
section of their portals. 

Phase II (B) 

FR-418  
News & 
Announcements 

User should be able to filter news using the date 
wise filter   

Phase II (A) 

FR-419  
News & 
Announcements 

Administrator and CO (on their respective portals) 
should have the option to Add a News item.  

Phase II (A) and 
Phase II (B) 

FR-420  

News & 
Announcements 

For adding a News item, Administrator or CO 
should have to provide the following information: 

• Headline (mandatory 250 characters)  

• Content (mandatory)  

• Publish date (mandatory, by default today) 

• Source (optional, 250 characters) 

• To appear on home Page (checkbox) 

Administrators of the respective portals should 
have the right to let the news remain on home page 
or in the list even if it does not otherwise qualify 
under ‘chronological order’ 

Phase II (A) and 
Phase II (B) 

FR-421  
News & 
Announcements 

System must prompt the Administrator or CO, if 
any of the mandatory information is not provided.  

Phase II (A) and 
Phase II (B) 

FR-422  
News & 
Announcements 

In Add News mode, all the mandatory fields should 
be marked with an Asterisk.  

Phase II (A) 

FR-423  
News & 
Announcements Administrator and CO (on their respective portal) 

should have the option to Update an existing News 

Phase II (A) and 
Phase II (B) 
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FR-
ID Module Description Implementation 

Phase 

item.  

FR-424  

News & 
Announcements 

For updating a News item, Administrator or CO 
should have to provide the following information: 

• Headline (mandatory 250 characters)  

• Content (mandatory)  

• Publish date (mandatory, by default today) 

• Source (optional, 250 characters) 

• Show on home Page (checkbox) 

Phase II (A) and 
Phase II (B) 

FR-425  

News & 
Announcements 

System must prompt the Administrator or CO, if the 
News being edited has any of the mandatory 
information not provided.  

Phase II (A) and 
Phase II (B) 

FR-426  
News & 
Announcements 

In Edit News mode, all the mandatory fields should 
be marked with an Asterisk.  

Phase II (A) 

FR-427  
News & 
Announcements 

On the main news listing page, system must allow 
the Administrator or CO to delete any News item.  

Phase II (A) and 
Phase II (B) 

FR-428  

News & 
Announcements 

System must prompt the Administrator or CO for 
confirmation before actually deleting the News 
item.  

Phase II (A) and 
Phase II (B) 

Table 14 FR-News & Announcements 
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3.12. COLLABORATION  

FR-ID Module Description Implementation 
Phase 

Administrators  

FR-429  

Collaboration Users should be able to go to their collaboration 
section via the my collaboration link on the top 
menu bar 

Phase II (B) 

FR-430  
Collaboration Administrators should also be able to go to their 

collaboration page from their dashboard.   
Phase II (B) 

FR-431  

Collaboration Administrator should have the option to send 
Notifications via emails to any of the selected 
group of people: 

• All Users 

• All MoC/TDAP Administrators 

• All COs 

• All Exporters 

• All Foreign Buyers 

Phase II (B) 

FR-432  

Collaboration Administrator should further have the option to 
select any of the following set of users to send 
emails: 

• Particular set of MoC/TDAP Administrator 

• Particular set of COs 

• Particular set of Exporters 

• Particular set of Foreign Buyers 

Note: 

(To send emails to Chambers of 
Commerce/Trade Associations, federal 
government relevant departments, provincial 
government relevant departments, etc 
Administrators will have to use the email server 
groups made by the email server manager. Such 
emails are out of scope from this Portal project).  

Phase II (B) 

FR-433  

Collaboration In each email notification Administrators should 
have the option to provide values in the following 
fields: 

• Recipients (mandatory, can be picked 
from different set of possible recipients)  

Phase II (B) 
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FR-ID Module Description Implementation 
Phase 

• Subject (mandatory) 

• Message (mandatory) 

FR-434  
Collaboration Administrators must be shown with the number of 

characters they have written so far in the email.  
Phase II (B) 

FR-435  

Collaboration Administrator should have the option to send 
Notifications via SMS to any set of exporters 
(Exporters of particular Broad category and 
Exporters of a particular goods or service) for 
Pakistani mobile numbers only 

Phase II (B) 

FR-436  
Requirement 
Removed Requirement Removed 

Phase II (B) 

FR-437  

Collaboration In each SMS notification, Administrators should 
have the option to provide values in the following 
fields: 

• Recipient’s number (mandatory, can be 
picked from different set of possible 
recipient exporters)  

• Message (mandatory) 

Phase II (B) 

FR-438  
Collaboration Administrators must be shown with the number of 

characters they have written so far in the SMS. 
Phase II (B) 

FR-439  

Collaboration System should allow the Administrators to view 
their existing collaboration with: 

• Exporters 

• Reg. Visitor 

•  

Phase II (B) 

FR-440  

Collaboration In each of the collaboration option, system should 
show the list of collaboration with each type of 
users.  

Phase II (B) 

FR-441  

Collaboration In each option, they should be shown with the 
option to search based on following criteria: 

• From date 

• To Date 

Phase II (B) 

FR-442  

Collaboration If the search filter does not meet any criteria, 
system must display an appropriate message “No 
results found matching your criteria” 

Phase II (B) 
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FR-ID Module Description Implementation 
Phase 

FR-443  Requirement Removed  

FR-444  

Collaboration Each message must be displayed with following 
information: 

• Message Title (or subject)  

• Number of replies so far 

• With (person name)  

• Initiated On (date)  

• Last correspondence (date)  

Phase II (B) 

FR-445  
Collaboration Each message should have the option to send 

reply on the listing page.  
Phase II (B) 

FR-446  
Collaboration Clicking on each message’s title should take the 

Administrator into the message thread.  
Phase II (B) 

FR-447  

Collaboration Each thread should contain the following 
summary information: 

• Message title  

• All replies so far 

Phase II (B) 

FR-448  

Collaboration Each message in the thread should be displayed 
with the following options: 

• Each message content and attachments 

• Sent by (person name) (the display name 
of the person by clicking on it will show the 
users view only profile) 

• Time stamp of the sent folder (in GMT) 

Phase II (B) 

FR-449  

Collaboration Attachments download or viewing should be 
governed by the mechanism of browser. Size 
limitations on the attachment size will be finalized 
in the Design phase.  

Phase II (B) 

FR-450  

Collaboration Replying to a message should display the thread 
so far with the details mentioned in FR-448 and 
FR-449.  

Phase II (B) 

FR-451  

Collaboration Replying to message should give the option to  

• Message (mandatory, 1000 characters)  

• Attachments (optional, browse option to 
attach)  

Phase II (B) 
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FR-ID Module Description Implementation 
Phase 

FR-452  

Collaboration Before actually sending the message, 
Administrator should have the option to remove or 
add more attachments.  

Phase II (B) 

FR-453  
Requirement 
Removed Requirement Removed 

 

FR-454  
Requirement 
Removed Requirement Removed 

 

FR-455  
Collaboration Administrator should not be allowed to initiate the 

discussion with an exporter or Foreign Buyer.  
Phase II (B) 

CO  

FR-456  
Collaboration CO should be able to go to their collaboration 

page from either their dashboard or the menu.   
Phase II (B) 

FR-457  

Collaboration CO should have the option to send Notifications 
via emails to any of the selected group of people: 

• All Users 

• All MoC/TDAP Administrators 

• All COs 

• All Exporters 

• All Foreign Buyers 

Phase II (B) 

FR-458  

Collaboration CO should further have the option to select any of 
the following set of users to send emails: 

• Particular set of MoC/TDAP Administrator 

• Particular set of COs 

• Particular set of Exporters 

• Particular set of Foreign Buyers 

Phase II (B) 

FR-459  

Collaboration In each email notification, CO should have the 
option to provide values in the following fields: 

• Recipients (mandatory, can be picked 
from different set of possible recipients)  

• Subject (mandatory,) 

• Message (mandatory) 

Phase II (B) 

FR-460  
Collaboration System should allow the CO to view their existing 

collaboration with  
Phase II (B) 
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FR-ID Module Description Implementation 
Phase 

• Exporters 

• Reg. Visitor 

FR-461  

Collaboration In each of the collaboration option, system should 
show the list of collaboration with each type of 
users.  

Phase II (B) 

FR-462  

Collaboration In each option they should be shown with the 
option to search based on following criteria: 

• From date 

• To Date 

Phase II (B) 

FR-463  

Collaboration If the search filter does not meet any criteria, 
system must display an appropriate message “No 
results found matching your criteria” 

Phase II (B) 

FR-464  
Collaboration Messages must be displayed with pagination 

under each category.  
Phase II (B) 

FR-465  

Collaboration Each message must be displayed with following 
information: 

• Message Title (or subject)  

• Number of replies so far 

• With (person name) (the display name of 
the person by clicking on it will show the 
users view only profile) 

• Initiated On (date)  

• Last correspondence (date)  

Phase II (B) 

FR-466  
Collaboration Each message should have the option to send 

reply on the listing page.  
Phase II (B) 

FR-467  
Collaboration Clicking on each message’s title should take the 

CO into the message thread. 
Phase II (B) 

FR-468  

Collaboration Each thread should contain the following 
summary information: 

• Message title  

• All replies so far 

Phase II (B) 

FR-469  

Collaboration Each message in the thread should be displayed 
with the following options: 

• Each message content and attachments 

Phase II (B) 
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FR-ID Module Description Implementation 
Phase 

• Sent by (person name) 

• Time stamp of the sent folder (in GMT) 

FR-470  
Collaboration Attachments download or viewing should be 

governed by the mechanism of browser.  
Phase II (B) 

FR-471  

Collaboration Replying to a message should display the thread 
so far with the details mentioned in previous two 
points.  

Phase II (B) 

FR-472  

Collaboration Replying to message should give the option to  

• Message (mandatory, 1000 characters)  

• Attachments (optional, browse option to 
attach more than one attachments). 
Attachment size limitations will be finalized 
in the design phase.  

Phase II (B) 

FR-473  
Collaboration Before actually sending the message, CO should 

have the option to add attachments.  
Phase II (B) 

FR-474  

Collaboration CO should not be allowed to initiate the 
discussion with an exporter or Foreign Buyer or 
any other CO. 

Phase II (B) 

Foreign Buyers  

FR-475  
Collaboration Foreign Buyers should be able to go to their 

collaboration page from their dashboards.   
Phase II (B) 

FR-476  

Collaboration System should allow the Foreign Buyers to view 
their existing collaboration with  

• Administrators  

• COs 

Phase II (B) 

FR-477  

Collaboration In each of the collaboration option, system should 
show the list of collaboration with each type of 
users(Administrators and COs)  

Phase II (B) 

FR-478  

Collaboration In each option, they should be shown with the 
option to search based on following criteria: 

• From date 

• To Date 

Phase II (B) 

FR-479  

Collaboration If the search filter does not meet any criteria, 
system must display an appropriate message “No 
results found matching your criteria” 

Phase II (B) 
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FR-ID Module Description Implementation 
Phase 

FR-480  
Collaboration Messages must be displayed with pagination 

under each category.  
Phase II (B) 

FR-481  

Collaboration Each message must be displayed with following 
information: 

• Message Title (or subject)  

• Number of replies so far 

• With (person name) (the display name of 
the person by clicking on it will show the 
users view only profile) 

• Initiated On (date)  

• Last correspondence (date)  

Phase II (B) 

FR-482  
Collaboration Each message should have the option to send 

reply on the listing page.  
Phase II (B) 

FR-483  
Collaboration Clicking on each message’s title should take the 

Foreign Buyer into the message thread. 
Phase II (B) 

FR-484  

Collaboration Each thread should contain the following 
summary information: 

• Message title  

• All replies so far (entire message thread) 

Phase II (B) 

FR-485  

Collaboration Each message in the thread should be displayed 
with the following options: 

• Each message content and attachments 

• Sent by (person name) 

• Time stamp of the sent folder (in GMT) 

Phase II (B) 

FR-486  
Collaboration Attachments download or viewing should be 

governed by the mechanism of browser.  
Phase II (B) 

FR-487  

Collaboration Replying to a message should display the thread 
so far with the details mentioned in FR-485 and 
FR-486.  

Phase II (B) 

FR-488  

Collaboration Replying to message should give the option to  

• Message (mandatory, 1000 characters)  

• Attachments (optional, browse option to 
attach more than one attachments)  

Phase II (B) 
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FR-ID Module Description Implementation 
Phase 

FR-489  

Collaboration Before actually sending the message, Foreign 
Buyers should have the option to add 
attachments. Any size limitations will be finalized 
in Design phase.  

Phase II (B) 

FR-490  Requirement Removed  

FR-491  

Collaboration Foreign Buyers can initiate a discussion by 
selecting Send Enquiry option on the main portal 
or with a specific CO on their portals.  

Phase II (B) 

FR-492  
Collaboration Foreign Buyers cannot initiate the discussion with 

exporter or any other Foreign Buyer.  
Phase II (B) 

FR-493  

Collaboration On initiating a new discussion Foreign Buyers 
should be shown with the page with following 
fields: 

• Title (mandatory 50 characters)  

• Message (mandatory, 1000 characters)  

• Attachments (optional, browse option to 
attach documents) 

Phase II (B) 

Exporters  

FR-494  
Collaboration Exporters should be able to go to their 

collaboration page from their dashboard.   
Phase II (B) 

FR-495  

Collaboration System should allow the Exporters to view their 
existing collaboration with  

• Administrators  

• COs 

Phase II (B) 

FR-496  

Collaboration In each of the collaboration option, system should 
show the list of collaboration with each type of 
users.  

Phase II (B) 

FR-497  

Collaboration In each option they should be shown with the 
option to search based on following criteria: 

• From date 

• To Date 

Phase II (B) 

FR-498  

Collaboration If the search filter does not meet any criteria, 
system must display an appropriate message “No 
results found matching your criteria” 

Phase II (B) 

FR-499  Collaboration Messages must be displayed with pagination Phase II (B) 
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FR-ID Module Description Implementation 
Phase 

under each category.  

FR-500  

Collaboration Each message must be displayed with following 
information: 

• Message Title (or subject)  

• Number of replies so far 

• With (person name)  

• Initiated On (date)  

• Last correspondence (date)  

Phase II (B) 

FR-501  
Collaboration Each message should have the option to send 

reply on the listing page.  
Phase II (B) 

FR-502  
Collaboration Clicking on each message’s title should take the 

Exporter into the message thread. 
Phase II (B) 

FR-503  

Collaboration Each thread should contain the following 
summary information: 

• Message title  

• All replies so far 

Phase II (B) 

FR-504  

Collaboration Each message in the thread should be displayed 
with the following options: 

• Each message content and attachments 

• Sent by (person name) 

• Time stamp of the sent folder (in GMT) 

Phase II (B) 

FR-505  
Collaboration Attachments download or viewing should be 

governed by the mechanism of browser.  
Phase II (B) 

FR-506  

Collaboration Replying to a message should display the thread 
so far with the details mentioned in previous two 
points.  

Phase II (B) 

FR-507  

Collaboration Replying to message should give the option to  

• Message (mandatory, 1000 characters)  

• Attachments (optional, browse option to 
attach documents)  

Phase II (B) 

FR-508  
Collaboration Before actually sending the message, Exporters 

should have the option add attachments.  
Phase II (B) 

FR-509  Requirement Removed  
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FR-ID Module Description Implementation 
Phase 

FR-510  

Collaboration Exporters can initiate a discussion by selecting 
Send Enquiry option on the main portal or the CO 
portals.  

Phase II (B) 

FR-511  
Collaboration Exporters cannot initiate the discussion with 

another exporter or Foreign Buyer.  
Phase II (B) 

FR-512  

Collaboration On initiating a new discussion Exporters should 
be shown with the page with following fields: 

• Title (mandatory 50 characters)  

• Message (mandatory, 1000 characters)  

• Attachments (optional, browse option to 
attach more than one attached 
documents) 

Phase II (B) 

Table 15 FR-Collaboration 
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3.13. CO PORTAL  
FR-
ID Module Description Implementation 

Phase 

FR-513  

CO Portal 

Homepage should be same for the entire user base 
with minor difference based on the user rights. However 
COs for their portals should be able to alter content of 
components present on the home page.  

Phase II (B) 

FR-514  

CO Portal  Home page like all the pages in the system should 
contain links to My Profile, Dashboard, Logout option, if 
the user is logged in.  

Phase II (B) 

FR-515  
CO Portal  For the users that are not logged in the system, the link 

of Registration and Sign in should be provided. 
Phase II (B) 

FR-516  

CO Portal  Home page should contain a dynamic content area 
where only Administrators (MOC/TDAP Administrators 
and COs for their respective portals)  should be allowed 
to add, update, remove, replace the content. Dynamic 
content may contain text with different fonts, sizes, 
images and hyperlinks etc. 

Phase II (B) 

FR-517  

CO Portal  If user (anonymous visitor) clicks the Registration link, 
he or she should be displayed with a form to get 
registered on the system.  

Phase II (B) 

FR-518  

CO Portal  If user clicks the Login link, he or she should be 
displayed with a form to provide information User name 
& Password to login into the system. Refer to Login 
section FRs for more details.  

Phase II (B) 

FR-519  

CO Portal  System must provide the left menu, where 
Administrator would be able to create left menu items 
with titles as per his or her choice.  

Phase II (B) 

FR-520  
CO Portal  System should provide an Add New link to add left 

menu item on the home page.  
Phase II (B) 

FR-521  

CO Portal 
and Main 
Portal  

Upon clicking the Add new link, Administrator should be 
shown a form containing two fields: 

• Left Menu title (mandatory , this should be the label 
of left menu item added)  

• URL (link of the dynamic page from the content 
library) 

There is no restriction on the type of content to be 
pointed from the left menu but the salient areas could 

Phase II (B) 
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FR-
ID Module Description Implementation 

Phase 

be: 

• Functions of the Mission  

• Mission’s periodic reports   

• Mission’s technical reports  

• About CO country of deployment 

• Trade barriers  

• Trade disputes  

• CO country of deployment’s trade policy 

• Trade chambers/ trade associations in CO country 
of deployment 

• CO country of deployment’s trade Statistics  

• About Pakistan 

• Pakistan’s trade policy  

• Pakistan exporters’ directory  

• Pakistan and WTO  

• Important links 

• Pakistan CO country of deployment trade 

• Contact us 

FR-522  

CO Portal 
and Main 
Portal 

System must prompt the Administrator or CO if any of 
the mandatory fields is not filled with an error message 
“Please fill all the mandatory fields” 

Phase II (B) 

FR-523  

CO Portal 
and Main 
Portal 

System must allow the Administrator to edit the existing 
left menu items.  

Phase II (B) 

FR-524  

CO Portal 
and Main 
Portal 

Upon clicking the Edit left menu item link, Administrator 
should be shown a form containing two fields, filled with 
existing values: 

• Left Menu title (mandatory , this should be the label 
of left menu item added)  

• URL (link of the dynamic page from the content 
library) 

Phase II (B) 

FR-525  CO Portal 
and Main 

System must prompt the Administrator or CO if any of 
the mandatory fields in edit left menu for CO portal is 

Phase II (B) 
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FR-
ID Module Description Implementation 

Phase 
Portal not filled with an error message “Please provide value 

in all mandatory fields” 

FR-526  

CO Portal 
and Main 
Portal 

System must mark all the mandatory fields with an 
Asterisk in Edit left menu for CO portal.  

Phase II (B) 

FR-527  

CO Portal 
and Main 
Portal 

System must allow the Administrators to delete the 
existing left menu item on home page.  

Phase II (B) 

FR-528  

CO Portal 
and Main 
Portal 

System must prompt the Administrator for confirmation 
before actually deleting the existing left menu item from 
home page.  

Phase II (B) 

FR-529  

CO Portal  A section would be dedicated for CO on his/her portals 
home page, where COs would be able to provide any 
important notification or message to all visitors and 
users of the portal. Both heading and content area 
would be alterable by the Administrators.  

Phase II (B) 

FR-530  

CO Portal  A section would be dedicated for Testimonial, where 
Administrator would be able to provide text based 
Testimonials. 

Phase II (B) 

FR-531  

CO Portal  System should provide an area where visitor should be 
able to send an Enquiry to the respective CO.  Posting 
an enquiry requires the user to login into the system, if 
not already logged in.  

Phase II (B) 

FR-532  

CO Portal  If the user is not logged in, then system should prompt 
the user on the click to send inquiry option to create an 
account with the system with minimal information.  

Phase II (B) 

FR-533  

CO Portal  A brief synopsis of News and Announcement section 
should be displayed, where visitors should be shown 
latest 3 to 4 news and announcement items. The logic 
should be to pick the News items which are checked 
with “Show on Home page” and then pick the news 
items in chronological order.  

Phase II (B) 

FR-534  

CO Portal  User should have the option to either click the news 
appearing in the synopsis window to be taken to the 
page of the selected News item or click the News and 
Announcements link which should redirect him or her to 
the News section of the portal. 

Phase II (B) 

FR-535  
CO Portal  A brief synopsis of Events section should be displayed, 

where visitors should be shown latest 3 to 4 events.  
Phase II (B) 
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FR-
ID Module Description Implementation 

Phase 

FR-536  

CO Portal  User should have the option to either click the Event 
appearing in the synopsis window to go directly to that 
Event’s page or click the link Event which should 
redirect him or her to the Events section of the portal.  

Phase II (B) 

FR-537  
CO Portal  For logged in Foreign Buyer/Importers system should 

provide an option to post a Trade Opportunity on portal.  
Phase II (B) 

FR-538  

CO Portal  A logout option should be provided for the logged in 
user on the portal. A logged out user should remain on 
the page where he or she was if it is a publically 
accessible page else routed to the home page of the 
respective page.  

Phase II (B) 

FR-539  

CO Portal  System should display a main menu to all the users 
where user should have the option to navigate to 
different functionalities in the system.  

Items of the menu are  

1. Home  (the link to take user to Home page, 
wherever he or she is currently)  

2. COs (should take the user to COs navigation 
page, to be taken to that COs page)  

3. Exporters (to visit the Exporters listing page)  

4. Events (to visit the Events area on the main 
portal)  

5. Delegation Visits (to visit the Delegation visit 
area on the main portal)  

10. Trade Opportunities (to visit the area where 
opportunities are posted. This area should only 
visible to MoC/TDAP Administrators, COs and 
Exporters   

6.  Foreign Importers (this will only be visible to 
CO, admin and Pakistani exporters, 
manufacturers, service providers) 

7. Document and Publication/Content  Area (to 
visit the dynamic content and documents library)  

8. FAQ (to visit the FAQ library on the main portal) 

9. TDAP Main Portal 

Phase II (B) 

FR-540  CO Portal  System should show an option of My Collaborations at 
the top bar next to the sign in link to all the users; this 

Phase II (B) 
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FR-
ID Module Description Implementation 

Phase 

should take the user to his or her Collaboration page. 

FR-541  
CO Portal  For Administrators and COs, an option should be 

provided leading them to the CO’s content box.  
Phase II (B) 

FR-542  
CO Portal  System should provide an option that should allow the 

user to go back to Main portal.  
Phase II (B) 

FR-543  
CO Portal  CO should not be allowed to make any changes in any 

of the Exporter’s profile  
Phase II (B) 

FR-544  
CO Portal  CO should have the administrative rights on the Events 

present on his or her portal.  
Phase II (B) 

FR-545  
CO Portal  CO should have the administrative rights on the 

Delegations visits present on his or her portal.  
Phase II (B) 

FR-546  
CO Portal  CO should have the administrative rights on the 

Opportunities present on his or her portal.  
Phase II (B) 

FR-547  
CO Portal  CO should have the administrative rights on the 

Dynamic content area on his or her portal.  
Phase II (B) 

FR-548  
CO Portal  CO should have the administrative rights on the News 

and Announcements section of his or her portal.  
Phase II (B) 

Table 16 FR-CO Portal 
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3.14. GOODS/SERVICES MANAGEMENT 
A two level depth should be associated for service Goods management. For instance Cricket bat 
would be the End Goods and Sports would be the broad category. At broad category level we 
should choose whether it should have Goods or services under it.   

3.14.1. BROAD CATEGORY OF GOODS & SERVICES SETUP  
FR-
ID Module Description Implementation 

Phase 

FR-549  
Goods/Services 
Management 

 System must allow the MOC/TDAP Administrator to 
define broad category for Goods & services. 

Phase II (A) 

FR-550  
Goods/Services 
Management 

The navigation to add or edit a broad category would 
be from Administrator dashboard.   

Phase II (A) 

FR-551  
Goods/Services 
Management 

MOC/TDAP Administrator would be able to search 
for the existing board categories.  

Phase II (A) 

FR-552  
Goods/Services 
Management 

MOC/TDAP Administrator would be allowed to 
update the existing broad categories.  

Phase II (A) 

FR-553  

Goods/Services 
Management 

MOC/TDAP Administrator would be able to remove 
the existing broad categories, however if the broad 
category is associated with any existing record in the 
system it should not be allowed to be deleted rather 
deactivate it. By deactivating it the category will not 
be available for the exporters registration  

Phase II (A) 

FR-554  

Goods/Services 
Management 

Each broad category should have the following 
attributes: 

a. Goods or Service (mandatory selection of 
one to restrict the broad category to either 
products or services)  

b. Broad Category Name (mandatory 250 
characters)  

c. HS Code for goods/ GATS Code for 
services (Optional 50 characters)  

d. Broad Category Description (optional 250 
characters)  

Phase II (A) 

FR-555  
Goods/Services 
Management Mandatory fields should be marked with an Asterisk.  

Phase II (A) 

FR-556  

Goods/Services 
Management 

System must prompt the Administrator if any 
mandatory information is not provided and an 
attempt to save the data is made.  

Phase II (A) 

Table 17 FR-Broad Category of Goods & Services 
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3.14.2. SUB CATEGORY OF GOODS AND SERVICES SETUP   
  

FR-
ID Module Description Implementation 

Phase 

FR-557  
Goods/Services 
Management 

 System must allow the MOC/TDAP Administrator to 
define Goods or service under a Broad Category. 

Phase II (A) 

FR-558  
Goods/Services 
Management 

The navigation to add a sub category would be from 
Administrator dashboard.   

Phase II (A) 

FR-559  
Goods/Services 
Management 

MOC/TDAP Administrator would be able to search 
for the existing sub categories.  

Phase II (A) 

FR-560  
Goods/Services 
Management 

MOC/TDAP Administrator would be allowed to 
update the existing sub categories.  

Phase II (A) 

FR-561  

Goods/Services 
Management 

MOC/TDAP Administrator would be able to remove 
the existing sub categories, however if the sub 
category is associated with any existing record in the 
system it should not be allowed to be deleted rather 
deactivate it. By deactivating it the category will not 
be available for the exporters registration 

Phase II (A) 

FR-562  

Goods/Services 
Management 

Each sub category should have the following 
attributes: 

a. Broad category (mandatory, from the 
dropdown of existing broad categories 
present in the system)  

b. Sub Category Name (mandatory 250 
characters)  

c. HS Code for goods/ GATS Code for 
services (Mandatory 50 characters)  

d. Sub Category Description (optional 250 
characters)  

Phase II (A) 

FR-563  
Goods/Services 
Management Mandatory fields should be marked with an Asterisk.  

Phase II (A) 

FR-564  

Goods/Services 
Management 

System must prompt the Administrator if any 
mandatory information is not provided and an 
attempt to save the data is made.  

Phase II (A) 

Table 18 FR-Sub category of Goods & Services 
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3.15. USERS MANAGEMENT  
FR-
ID Module Description Implementation 

Phase 

FR-565  
Users 
Management 

System must allow only the MOC/TDAP Administrator 
to manage all the users in the system.  

Phase II (A) 

FR-566  

Users 
Management 

There should be following  user types present in the 
system namely: 

1. Administrators of TDAP or MOC 

2. COs of particular portal 

3. Foreign Buyers 

4. Exporters (contact person) 

Phase II (A) and 
Phase II (B) 

FR-567  

Users 
Management 

Anonymous visitors would be allowed to browse 
through the system. However they should not be 
allowed to see the areas like opportunities, discussion 
thread before registering with the system.  

Phase II (A) 

FR-568  
Users 
Management 

System must allow the Administrator to see all the 
system users separated with their types.  

Phase II (A) 

FR-569  

Users 
Management 

System must allow the Administrator to search for 
existing user(s) based on following criteria: 

• Name  

• Status (Active/Inactive)  

• Email address 

Phase II (A) 

FR-570  

Users 
Management 

If search returns no result then system must show an 
error message,  

“No user found”.  

Phase II (A) 

FR-571  

Users 
Management 

System must provide the Administrator the option to 
change the status of any user to active or inactive. An 
inactive user must not be allowed to login into the 
system.  

Phase II (A) 

FR-572  
Users 
Management 

System must allow the Administrator to add a 
particular type of user.  

Phase II (A) 

FR-573  

Users 
Management 

Upon clicking the add user,  system must show the 
screen with following fields: 

• User Name (mandatory, 100 characters)  

• First Name (mandatory, 100 characters) 

• Last Name (mandatory, 100 characters) 

Phase II (A) 
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FR-
ID Module Description Implementation 

Phase 

• Organization(optional, 100 characters)   

• Designation(optional, 100 characters)   

• Email (mandatory, 100 character, standard 
email validation must be applied) 

• Mobile Phone (optional, 50 characters)   

• Landline phone (optional, 50 characters)   

• Photo (Browse option)  

• Status (mandatory, one must be chosen from 
active or inactive options)  

• About User  (optional 250 characters) 

FR-574  
Users 
Management 

System must mark all the mandatory fields in Add user 
screen with Asterisk.  

Phase II (A) 

FR-575  

Users 
Management 

System must prompt the Administrator if any 
mandatory field is missing, and must not allow saving 
the record.  

Phase II (A) 

FR-576  

Users 
Management 

System must send a notification email of user creation 
to the newly added user’s email address, containing 
with other information the link & password to access 
the system.   

Phase II (A) 

FR-577  
Users 
Management 

System must allow the Administrator to edit a 
particular type of user.  

Phase II (A) 

FR-578  

Users 
Management 

Upon clicking the edit user system must show the 
screen with following fields with filled values : 

• User Name (mandatory, 100 characters)  

• First Name (mandatory, 100 characters) 

• Last Name (mandatory, 100 characters) 

• Organization(optional, 100 characters)   

• Designation(optional, 100 characters)   

• Email (mandatory, 100 character, standard 
email validation must be applied) 

• Mobile Phone (optional, 50 characters)   

• Landline phone (optional, 50 characters)   

• Photo (Browse option)  

Phase II (A) 
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FR-
ID Module Description Implementation 

Phase 

• Status (mandatory, one must be chosen from 
active or inactive options)  

• About User  (optional 250 characters) 

FR-579  
Users 
Management 

System must mark all the mandatory fields in Edit user 
screen with Asterisk.  

Phase II (A) 

FR-580  

Users 
Management 

System must prompt the Administrator if any 
mandatory field is missing, and must not allow saving 
the record.  

Phase II (A) 

FR-581  
Users 
Management 

System must show the option in edit mode to reset the 
password of the selected user.  

Phase II (A) 

FR-582  

Users 
Management 

For both password change and profile information 
change an appropriate email must be sent to the 
user’s email with appropriate text.  

Phase II (A) 

FR-583  
Users 
Management 

System must allow the Administrator to delete any 
user of the system.  

Phase II (A) 

FR-584  

Users 
Management 

If user has an associated record then system must not 
allow the delete option (instead inactive could be 
used).  

Phase II (A) 

FR-585  
Users 
Management 

System must ask the Administrator for confirmation 
before allowing the delete operation to take place.  

Phase II (A) 

Table 19 FR-Users Management 
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3.16. LOCATION SETUP  
System must have the mechanism to support different cities and countries of the world. These 
values should be used at multiple places like Exporter database, User Registration, etc.  

3.16.1. COUNTRY  
FR-
ID Module Description Implementation 

Phase 

FR-586  
Location System should maintain the list of countries on the back 

end only.  
Phase II (A) 

FR-587  

Location Each country’s information should include  

a. Country ID  

b. Country Name [Text field, Mandatory, max 
100 alphanumeric characters] 

Phase II (A) 

Table 20 FR-Country 

 

3.16.2. CITY SETUP  
FR-
ID Module Description Implementation 

Phase 

FR-588  Location  System must maintain the list of Pakistani cities.  Phase II (A) 

FR-589  

Location Each city should have the following fields,  

a. Sr. No  

b. City Name  

c. Description  

d. Map 

Phase II (A) 

FR-590  

Location For Pakistani cities system should provide an option to 
provide write up in free text form. City write up area 
should be RTF, facility to upload 4 images should be 
there. 

Phase II (A) 

FR-591  
Location Administrator should have the option to update city 

write up later on if required.  
Phase II (A) 

FR-592  
Location Administrator should have the option to remove the city 

write up later on if required. 
Phase II (A) 

FR-593  

Location On clicking the city name in the exporter’s profile 
system should open the city write up page showing the 
city’s details.  

Phase II (A) 
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FR-
ID Module Description Implementation 

Phase 

FR-594  
Location If information is not available for the city it should not be 

clickable in the exporter’s database.  
Phase II (A) 

Table 21 FR-City 

3.17. MISCELLANEOUS  
FR-
ID Module Description Implementation 

Phase 

FR-595  

Miscellaneous Everywhere in the system whenever a person name 
or role is clickable it should lead to: 

1. Respective CO portal for CO’s name/role 

2. Main portal for Administrator name/role 

3. Exporter’s profile  for Exporter’s contact 
person name/role 

4. Foreign Buyer profile for Foreign Buyer’s 
name/role.    

Phase II (A) and 
Phase II (B) 

FR-596  

Miscellaneous Wherever possible system should not display the 
field if its information is missing. For instance in 
Exporter profile if a field is missing, then it should 
not be shown when someone views his or her 
profile. 

Phase II (A) and 
Phase II (B) 

FR-597  

Miscellaneous Anonymous visitors would be allowed to browse 
through the system. However they should not be 
allowed to see the areas like opportunities, 
discussion thread before registering with the system.  

Phase II (A) and 
Phase II (B) 

FR-598  
Goods and 
Services 

Administrator should be allowed to view the Broad 
Categories that have the status inactive 

Phase II (A) 

FR-599  
Goods and 
Services 

Administrator should be allowed to change the 
status of the Broad categories from inactive to active 

Phase II (A) 

FR-600  

Exporter 
Management 

URL of websites in the exporter’s database should 
be clickable and rout the user to the specific 
webpage 

Phase II (A) 

Table 22 FR-Miscellaneous  
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4. NON-FUNCTIONAL 
REQUIREMENTS 
4.1. SECURITY REQUIREMENTS 

System must provide the adequate security to prevent hackers’ attacks.   

4.1.1. AUTHENTICATION 
System must only allow authorized access to the system features as per their rights defined by 
system administrators. System must allow the following types of users, with security rights defined 
in each area of Functional Requirements.  

1. MOC Administrators 

2. CO portal Administrator (CO) 

3. Exporters 

4. Visitors (Unregistered) 

5. Foreign Buyers 

 

4.1.2. AUTHORIZATION AND ACCESS RULES 
There will be rules defined for on the following entities in the system.  

• Brute force login attempts should be restricted.  

• Password change should be allowed as per the user discretion.  

• Standard session time should be followed.  

• Forget password functionality = Yes to be implemented  

 

4.2. AVAILABILITY REQUIREMENTS 
• The Business Users (Importers/Exporters/Businessmen) will be accessing the 

Portal application globally 24 x 7 to view the updated information through any World 
Client (Browser). 

• The Commercial Officers of each Pakistani Mission will have access to update 
information for the respective portion of the portal. 

• The Application and DBA Administrator access will be configured for the Systems 
Administrators 
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4.3. USABILITY REQUIREMENTS 
System should be as user friendly as possible. With standard navigations, ease of use should be 
the top priority.  

4.4. SYSTEM HELP REQUIREMENTS 
System must support the end user with some help material. System users within TDAP and MoC 
must be trained and provided with adequate training material later on.  

4.5. PERFORMANCE REQUIREMENTS 
The Application Portal should provide a robust and fault tolerant architecture and therefore needs to 
be deployed on a cluster or integrate with any HA (Hardware or Software) solution.  

4.6. SCALABILITY REQUIREMENTS 
System must be scalable enough to cater more Exporters, Registered users and CO portals in the 
future. System should expect the user base to grow with time, so should be able to cater more 
users under the current categories.  

4.7. HARDWARE REQUIREMENT 
Following are the high level hard requirements for the proposed system. Exact specifications would 
be decided in the design phase.  

• Application server clusters.  

• Database server clusters.  

• Email servers 

 

4.8. NETWORK REQUIREMENT 
Portal would be available on internet so safe & secure access to the portal would be imperative. 
World client should be able to access the application globally. This would require reasonable 
bandwidth from the ISP.  

4.9. REPORTS/OUTPUTS REQUIREMENTS 
System will provide inline reports, the printing of the reports would be governed by the browsers 
print functionality. System will also provide the user with the facility to export the particular reports in 
EXCEL, CSV or PDF. Printing from such file is beyond the scope of the system.   
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5. USE CASES 
5.1. OVERALL LIST OF ACTORS 

Following are the list of actors interacting with different use cases identified for the system: 

• Anonymous Visitor 

• Registered Visitor or Foreign Buyer 

• Exporter 

• Commercial Officer (CO) 

• MoC/TDAP Administrator 

• System Administrator 

• System 

 

5.2. MODULE WISE USE CASE LIST AND DIGRAMS 

5.2.1. EXPORTER DATABASE 

5.2.1.1. USECASE LIST 
Sr.# Use Cases 

Actor: Anonymous Visitor  
1.  UC0010. View Exporters Profile 

2.  UC0020. Basic Search on Exporter Database 

3.  UC0030. Advance Search on Exporters Database 

4.  UC0031. Print Exporter Profile 

Actor: Registered Visitor 
1.  UC0010. View Exporters Profile 

2.  UC0020. Basic Search on Exporter Database 

3.  UC0030. Advance Search on Exporters Database 

4.  UC0031. Print Exporter Profile 

Actor: Exporter 

1.  UC0010. View Exporters Profile 

2.  UC0020. Basic Search on Exporter Database 
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3.  UC0030. Advance Search on Exporters Database 

4.  UC0070. Request Updates in Profile 

5.  UC0080. Updates in the Marketing Space 

6.  UC0031. Print Exporter Profile 

Actor: COs  
1.  UC0010. View Exporters Profile 

2.  UC0020. Basic Search on Exporter Database 

3.  UC0030. Advance Search on Exporters Database 

4.  UC0031. Print Exporter Profile 

Actor: MoC/TDAP Administrators  
1.  UC0010. View Exporters Profile 

2.  UC0020. Basic Search on Exporter Database 

3.  UC0030. Advance Search on Exporters Database 

4.  UC0040. Add New Exporter 

5.  UC0050. Modify/Update Exporters Information 

6.  UC0060. Deactivate Exporter 

7.  UC0071. Review Profile Update Request  

8.  UC0031. Print Exporter Profile 

Table 23 Exporter Database Use Case List 



 

USAID Pakistan Trade Project  113 

5.2.1.2. USE CASE DIAGRAM 

 
Figure 1 Exporter Database Use Case Diagram 

 

5.2.2. GOODS AND SERVICE MANAGEMENT 

5.2.2.1. USECASE LIST 
Sr.# Use Cases 

Actor: Exporter 
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1.  UC0090. Search Broad Category 

2.  UC0100. Search Sub-Category 

Actor: COs  

1.  UC0090. Search Broad Category 

2.  UC0100. Search Sub-Category 

Actor: Administrators  
1.  UC0090. Search Broad Category 

2.  UC0100. Search Sub-Category 

3.  UC0110. Add New Broad Category 

4.  UC0120. Add New Sub-Category 

5.  UC0130. Modify Broad Category 

6.  UC0140. Modify Sub-Category 

7.  UC0150. Deactivate Broad Category 

8.  UC0160. Deactivate Sub-Category 

Table 24 Goods & Services Management Use Case List 
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5.2.2.2. USECASE DIAGRAM 

 
Figure 2 Goods & Services Management Use Case Diagram 
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5.2.3. LOCATION MANAGEMENT 

5.2.3.1. USECASE LIST 
Sr.# Use Cases 

Actor: MoC/TDAP Administrators 
1.  UC0155. View Country  

2.  UC0156. Add New Country  

3.  UC0157. Modify/Update Country 

4.  UC0158. View Province  

5.  UC0159. Add New Province 

6.  UC0166. Modify/Update Province 

7.  UC0161. Delete Province 

8.  UC0162. View City 

9.  UC0163. Add New City 

10.  UC0164. Modify/Update City 

11.  UC0165. Delete City 

Actor: Anonymous Visitor  
1.  UC0170. View City’s Information 

Actor: Registered Visitor 
1.  UC0170. View City’s Information 

Actor: Exporter 
1.  UC0170. View City’s Information 

2.  UC0200. Search City 

Actor: COs  
1.  UC0170. View City’s Information 

Actor: MoC/TDAP Administrators  
1.  UC0170. View City’s Information 

2.  UC0180. Add New City’s Information 

3.  UC0190. Modify/Update City’s Information 

4.  UC0200. Search City 

Table 25 Location Management Use Case List 
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5.2.3.2. USECASE DIAGRAM 

 
Figure 3 Location Management Use Case Diagram 

 

5.2.4. USER MANAGEMENT 

5.2.4.1. USE CASE LIST 
Sr.# Use Cases 

Actor: Anonymous Visitor  
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Provider 
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1.  UC0230. Login 
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5.  UC0235. Logout 

6.  UC0236. Change Password 

7.  UC0237. Forgot Password 

Actor: Exporter  
1.  UC0230. Login 

2.  UC0235. Logout 

3.  UC0240. View My Profile  

4.  UC0300. Access My Dashboard 

5.  UC0236. Change Password 

6.  UC0237. Forgot Password 

Actor: COs  
1.  UC0230. Login 

2.  UC0240. View My Profile  

3.  UC0250. Modify My Profile 

4.  UC0300. Access My Dashboard 

5.  UC0235. Logout 

6.  UC0236. Change Password 

7.  UC0237. Forgot Password 

Actor: MoC/TDAP Administrators  
1.  UC0230. Login 

2.  UC0240. View My Profile  

3.  UC0250. Modify My Profile  

4.  UC0260. Search Users  

5.  UC0270. View User’s Profile 

6.  UC0280. Modify User’s Profile  

7.  UC0290. Deactivate User’s Profile 

8.  UC0300. Access My Dashboard 

9.  UC0235. Logout 

10.  UC0236. Change Password 

11.  UC0237. Forgot Password 

Table 26 Users Management Use Case List 
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5.2.4.2. USE CASE DIAGRAM 

 
Figure 4 Users Management Use Case Diagram 
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5.2.5. OPPORTUNITY MANAGEMENT 

5.2.5.1. USE CASE LIST 
Sr.# Use Cases 

Actor: Registered Visitor 
1.  UC0380. View my Posted Opportunities 

2.  UC0390. Modify my Posted Opportunity 

3.  UC0400. Post Opportunity 

Actor: Exporter 
1.  UC0410. View Published Opportunities 

2.  UC0420. Search Published Opportunities 

Actor: COs  
1.  UC0410. View Published Opportunities 

2.  UC0420. Search Published Opportunities 

3.   UC0430. Post Opportunity on my Portal 

4.  UC0440. Modify Opportunity on my Portal 

5.  UC0450. Publish Posted Opportunities on my Portal 

6.  UC0460. Close Opportunity on my Portal 

Actor: MoC/TDAP Administrators  
1.  UC0410. View Published Opportunities 

2.  UC0420. Search Published Opportunities 

3.  UC0470. Admin Post Opportunity 

4.  UC0480. Admin Modify Opportunity  

5.  UC0490. Admin Publish Posted Opportunity  

6.  UC0500. Admin Close Opportunity  

Table 27 Opportunity Management Use Case List 
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5.2.5.2. USE CASE DIAGRAM 

 
Figure 5 Opportunity Management Use Case Diagram 
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5.2.6. NEWS AND ANNOUNCEMENTS 

5.2.6.1. USE CASE LIST 
Sr.# Use Cases 

Actor: Anonymous Visitor  
1.  UC0550. View News Details 

2.  UC0560. Search News 

3.  UC0570. Print News 

Actor: Registered Visitor 
1.  UC0550. View News Details 

2.  UC0560. Search News 

3.  UC0570. Print News 

Actor: COs  
1.  UC0550. View News Details 

2.  UC0560. Search News 

3.  UC0570. Print News 

4.  UC0580. Post News 

5.  UC0590. Modify News 

6.  UC0600. Delete News 

Actor: MoC/TDAP Administrators  
1.  UC0550. View News Details 

2.  UC0560. Search News 

3.  UC0570. Print News 

4.  UC0580. Post News 

5.  UC0590. Modify News 

6.  UC0600. Delete News 

Actor: System  
1.  UC0610. Archive News 

Table 28 News and Announcement Use Case List 
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5.2.6.2. USE CASE DIAGRAM 

 
Figure 6 News and Announcement Use Case Diagram 

5.2.7. DELEGATION AND VISIT MANAGEMENT 

5.2.7.1. USE CASE LIST 
Sr.# Use Cases 

Actor: Anonymous Visitor 
1.  UC0620. View Delegation Details 
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3.  UC0670. Apply to participate in a delegation 

Actor: Registered Visitor 
1.  UC0620. View Delegation Details 

2.  UC0630. Search Delegation 

3.  UC0670. Apply to participate in a delegation 

Actor: Exporter 
1.  UC0620. View Delegation Details 

2.  UC0630. Search Delegation 

3.  UC0670. Apply to participate in a delegation 

Actor: COs  
1.  UC0620. View Delegation Details 

2.  UC0630. Search Delegation 

3.  UC0640. Create Delegation 

4.  UC0641. Add Reference Links to Delegation 

5.  UC0642. Enable Facilitation for Delegation 

6.  UC0650. Modify Delegation Details 

7.  UC0660. Upload Delegation Document 

8.  UC0671. Process Delegation Applications 

9.  UC0680. Close Delegation 

Actor: MoC/TDAP Administrators  
1.  UC0620. View Delegation Details 

2.  UC0630. Search Delegation 

3.  UC0641. Add Reference Links to Delegation 

4.  UC0642. Enable Facilitation for Delegation 

5.  UC0640. Create Delegation 

6.  UC0650. Modify Delegation Details 

7.  UC0660. Upload Delegation Document 

8.  UC0671. Process Delegation Applications 

9.  UC0680. Close Delegation 

Table 29 Delegation Visit Management Use Case List 
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5.2.7.2. USE CASE DIAGRAM 

 
Figure 7 Delegation Visit Management Use Case Diagram 
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5.2.8. EVENT MANAGEMENT 

5.2.8.1. USE CASE LIST 
Sr.# Use Cases 

Actor: Anonymous Visitor 
1.  UC0690. View Event Details 

2.  UC0700. Search Event 

3.  UC0740. Apply to participate in a Event 

Actor: Registered Visitor 
1.  UC0690. View Event Details 

2.  UC0700. Search Event 

3.  UC0740. Apply to participate in a Event 

Actor: Exporter 
1.  UC0690. View Event Details 

2.  UC0700. Search Event 

1.  UC0740. Apply to participate in a Event 

Actor: COs  
1.  UC0690. View Event Details 

2.  UC0700. Search Event 

3.  UC0710. Create Event 

4.  UC0711. Add Reference Links to Event 

5.  UC0712. Enable Facilitation for Event 

6.  UC0720. Modify Event Details 

7.  UC0730. Upload Event Document 

8.  UC0741. Process Event Applications  

9.  UC0750. Close Event 

Actor: MoC/TDAP Administrators  
1.  UC0690. View Event Details 

2.  UC0700. Search Event 

3.  UC0711. Add Reference Links to Event 

4.  UC0712. Enable Facilitation for Event 

5.  UC0710. Create Event 
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6.  UC0720. Modify Event Details 

7.  UC0730. Upload Event Document 

8.  UC0741. Process Event Applications 

9.  UC0750. Close Event 

Table 30 Event Management Use Case List 
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5.2.8.2. USE CASE DIAGRAM 

 
Figure 8 Event Management Use Case Diagram 
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5.2.9. FAQ MANAGEMENT 

5.2.9.1. USE CASE LIST 
Sr.# Use Cases 

Actor: Anonymous Visitor 
1.  UC0760. View FAQ 

Actor: Registered Visitor 
1.  UC0760. View FAQ 

Actor: Exporter 
1.  UC0760. View FAQ 

Actor: COs  
1.  UC0760. View FAQ 

2.  UC0770. Add FAQ 

3.  UC0780. Edit FAQ 

4.  UC0790. Delete FAQ 

5.  UC0800. Create Section in FAQ 

6.  UC0801. Modify Section in FAQ  

7.  UC0802.Delete Section in FAQ  

Actor: MoC/TDAP Administrators  
1.  UC0760. View FAQ 

2.  UC0770. Add FAQ 

3.  UC0780. Edit FAQ 

4.  UC0790. Delete FAQ 

5.  UC0800. Create Section in FAQ 

6.  UC0801. Modify Section in FAQ  

7.  UC0802.Delete Section in FAQ  

Table 31 FAQ Management Use Case List 
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5.2.9.2. USE CASE DIAGRAM 

 
Figure 9 FAQ Management Use Case Diagram 
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5.2.10. IMPORTER MANAGEMENT 

5.2.10.1. USE CASE LIST 
Sr.# Use Cases 

Actor: Exporter 
1.  UC0810. View Importer’s List Document 

Actor: CO 
1.  UC0810. View Importer’s List Document 

2.  UC0820. Upload Importer’s List Document 

3.  UC0830. Delete Importer’s List Document 

4.  UC0840. Create Section in Importer’s Database 

Actor: MoC/TDAP Administrator  
1.  UC0810. View Importer’s List Document 

2.  UC0820. Upload Importer’s List Document 

3.  UC0830. Delete Importer’s List Document 

4.  UC0840. Create Section in Importer’s Database 

Table 32 Importer Management Use Case List 

5.2.10.2. USE CASE DIAGRAM 

 
Figure 10 Importer Management Use Case List 
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5.2.11. USER HELP 

5.2.11.1. USE CASE LIST 
Sr.# Use Cases 

Actor: Anonymous Visitor 
1.  UC0850. Access Help Guides 

2.  UC0860. Access Sitemap 

3.  UC0870. Contact Help Desk 

Actor: Registered Visitor 
1.  UC0850. Access Help Guides 

2.  UC0860. Access Sitemap 

3.  UC0870. Contact Help Desk 

Actor: Exporter 
1.  UC0850. Access Help Guides 

2.  UC0860. Access Sitemap 

3.  UC0870. Contact Help Desk 

Actor: COs  
1.  UC0850. Access Help Guides 

2.  UC0880. Upload Help Guides 

3.  UC0890. Delete Help Guides 

4.  UC0860. Access Sitemap 

5.  UC0870. Contact Help Desk 

Actor: MoC/TDAP Administrators  
1.  UC0850. Access Help Guides 

2.  UC0880. Upload Help Guides 

3.  UC0890. Delete Help Guides 

4.  UC0860. Access Sitemap 

5.  UC0870. Contact Help Desk 

Table 33 User Help Use Case List 
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5.2.11.2. USE CASE DIAGRAM 

 
Figure 11 User Help Use Case Diagram 
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5.2.12. MANAGE HOME PAGE  

5.2.12.1. USE CASE LIST 
Sr.# Use Cases 

Actor: COs  
1.  UC0900. Update Main Content Area  

2.  UC0910. Create Left Menu Links  

3.  UC0911. Add Testimonials  

4.  UC0912. Delete Testimonials 

5.  UC0913. Delete Left Menu Links 

6.  UC0920. Update Testimonials 

7.  UC0930. Update CO’s Corner 

8.  UC0940. Update Disclaimer Section 

9.  UC0941. Update Privacy Policy Section 

10.  UC0942. Update Terms of Use Section 

Actor: MoC/TDAP Administrators  
1.  UC0905. Update Display Graphs  

2.  UC0910. Create Left Menu Links  

3.  UC0911. Add Testimonials  

4.  UC0912. Delete Testimonials 

5.  UC0913. Delete Left Menu Links 

6.  UC0920. Update Testimonials  

7.  UC0940. Update Disclaimer Section 

8.  UC0941. Update Privacy Policy Section 

9.  UC0942. Update Terms of Use Section 

10.  UC0950. Manage Advertisement 

Table 34 Manage Home Page Use Case List 
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5.2.12.2. USE CASE DIAGRAM 

 
Figure 12 Manage Home Page Use Case Diagram 
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5.2.13. CONTENT/DOCUMENT AND PUBLISHING  

5.2.13.1. USE CASE LIST 
Sr.# Use Cases 

Actor: Anonymous Visitor 
1.  UC0960. Browse and View Content  

2.  UC0970. Download Document  

3.  UC0980. Print Web Content 

Actor: Registered Visitor 
1.  UC0960. Browse and View Content 

2.  UC0970. Download Document 

3.  UC0980. Print Web Content 

Actor: Exporter 
1.  UC0960. Browse and View Content 

2.  UC0970. Download Document 

3.  UC0980. Print Web Content 

Actor: CO 
1.  UC0960. Browse and View Content 

2.  UC0970. Download Document 

3.  UC0980. Print Web Content 

4.  UC0990. Create Document and Publication Space 

5.  UC1000. Edit Document and Publication Space 

6.  UC1010. Create Content Pages 

7.  UC1020. Edit Content Pages 

8.  UC1030. Create Document Repository Pages 

9.  UC1040. Edit Document Repository Pages 

10.  UC1050. Upload Document  to Document Repository Pages 

11.  UC1060. Delete Document  to Document Repository Pages 

Actor: MoC/TDAP Administrator 
1.  UC0960. Browse and View Content 

2.  UC0970. Download Document 

3.  UC0980. Print Web Content 
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4.  UC0990. Create Document and Publication Space 

5.  UC1000. Edit Document and Publication Space 

6.  UC1010. Create Content Pages 

7.  UC1020. Edit Content Pages 

8.  UC1030. Create Document Repository Pages 

9.  UC1040. Edit Document Repository Pages 

10.  UC1050. Upload Document  to Document Repository Pages 

11.  UC1060. Delete Document  to Document Repository Pages 

Table 35 Content/Document & Publishing Use Case List 
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5.2.13.2. USE CASE DIAGRAM 

 
Figure 13 Content/Document & Publishing Use Case Diagram 
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5.2.14. COLLABORATION  

5.2.14.1. USE CASE LIST 
Sr.# Use Cases 

Actor: Registered Visitor 
1.  UC1070. View my Messaging Threads 

2.  UC1080. Search Messaging Threads 

3.  UC1090. Post an Inquiry 

4.  UC1100. Reply to a Messaging Thread 

5.  UC1110. Print Messaging Thread 

Actor: Exporter 
1.  UC1070. View my Messaging Threads 

2.  UC1080. Search Messaging Threads 

3.  UC1090. Post an Inquiry 

4.  UC1100. Reply to a Messaging Thread 

5.  UC1110. Print Messaging Thread 

Actor: COs  
1.  UC1070. View my Messaging Threads 

2.  UC1080. Search Messaging Threads 

3.  UC1100. Reply to a Messaging Thread 

4.  UC1110. Print Messaging Thread 

5.  UC1120. View/Browse Contact Box 

6.  UC1130. Send Letter/Communication Document 

7.  UC1140. View or Download Letter/Communication Document 

Actor: MoC/TDAP Administrators  
1.  UC1070. View my Messaging Threads 

2.  UC1080. Search Messaging Threads 

3.  UC1100. Reply to a Messaging Thread 

4.  UC1110. Print Messaging Thread 

5.  UC1120. View/Browse Contact Box 

6.  UC1130. Send Letter/Communication Document 

7.  UC1140. View or Download Letter/Communication Document 
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8.  UC1150. Broadcast Letter/Communication Document 

9.  UC1170. Send Email Alert 

10.  UC1180. Send SMS Alert 

Table 36 Collaboration Use Case List 
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5.2.14.2. USE CASE DIAGRAM 

 
Figure 14  Collaboration Use Case Diagram 

 

Anonymous Visitor

Registered Visitor

Exporter

CO

MoC/TDAP Administrator

View my Messaging
Threads

Search Messaging
Threads

Post an Inquiry

Reply to a
Messaging Thread

Print Messaging
Thread

Send
Letter/Communication Document

View or Download
Letter/Communication Document

Broadcast
Letter/Communication Document

Send SMS Alert

Send Email Alert



 

USAID Pakistan Trade Project  142 

5.2.15. MIS REPORTING 

5.2.15.1. USE CASE LIST 
Sr.# Use Cases 

Actor: MoC/TDAP Administrators  
1.  UC1200. View MIS Reports 

 

 

 

 

 

 

 

 

 

 

 

  
Figure 15 MIS Reporting Use Case Diagram 
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5.3. USE CASE DETAILS 

5.3.1. USE CASE ‘VIEW EXPORTERS PROFILE’ 

5.3.1.1. USE CASE NUMBER 
• UC0010 

5.3.1.2. USE CASE NAME 
• View Exporters Profile 

5.3.1.3. MODULE  
• Exporter’s Database  

5.3.1.4. USE CASE DESCRIPTION 
The use case describes the process/flow of viewing an Exporters’ profile.  

5.3.1.5. ACTOR (S) 
i. Anonymous Visitor(s) 
ii. Registered Visitor(s)/Foreign Buyer(s) 
iii. Exporters 
iv. Commercial Officers 
v. MoC/TDAP Administrators 
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5.3.1.6. ACTIVITY DIAGRAM 

 
Figure 16 Activity Diagram- View Exporter Profile 
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5.3.1.7. PRE-CONDITIONS 
 
i. Exporter has acquired an account with the privileges and rights to view exporter 

related date.  

5.3.1.8. POST-CONDITIONS 
 

i. User is shown with the home page and should be allowed to move further based on 
his/her rights. 

  

5.3.1.9. NORMAL SCENARIO 

User’s Action System’s Response 

1. Access the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Click on ‘Exporter’ link 
available at the Portal Header 
or ‘View Exporter’ link 
available on the Admin 
Dashboard’s Manage 
Exporters panel 

System displays the Exporters lists Page 

3. Click on the relevant Exporter System displays the exporter’s profile  

 

5.3.1.10. ALTERNATE SCENARIO(S) 

User’s Action System’s Response 

1. Access the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Click on ‘Exporter’ link 
available at the Portal 
Header or ‘View Exporter’ 
link available on the Admin 
Dashboard’s Manage 
Exporters panel 

System displays the Exporters lists Page 

3. Use UC0020. Basic Search 
on Exporter’s Database 

System displays the Exporters lists based on 
the search results.   
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4. Click on the relevant 
Exporter 

System displays the exporter’s profile  

 
 

User’s Action System’s Response 

1. Access the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Click on ‘Exporter’ link 
available at the Portal 
Header or ‘View Exporter’ 
link available on the Admin 
Dashboard’s Manage 
Exporters panel 

System displays the Exporters lists Page 

3. Use UC003. Advance 
Search on Exporter’s 
Database 

System displays the Exporters lists based on 
the search results.   

4. Click on the relevant 
Exporter 

System displays the exporter’s profile  

 
 

User’s Action System’s Response 

1. Access the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Access the Home page System displays the Homepage 

3. Search for Goods/Service  System displays the Exporters lists based on 
the search results.   

4. Click on the relevant 
Exporter 

System displays the exporter’s profile  

 
 

5.3.1.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
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5.3.2. USE CASE ‘BASIC SEARCH ON EXPORTER’S DATABASE’ 

5.3.2.1. USE CASE NUMBER 
• UC0020 

5.3.2.2. USE CASE NAME 
• Basic Search on Exporter’s Database 

5.3.2.3. MODULE  
• Exporter’s Database  

5.3.2.4. USE CASE DESCRIPTION 
The use case describes the process/flow of performing basic search on Exporter’s Database.  

5.3.2.5. ACTOR (S) 
i. Anonymous Visitor(s) 
ii. Registered Visitor(s) /Foreign Buyer(s) 
iii. Exporters 
iv. Commercial Officers 
v. MoC/TDAP Administrators 
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5.3.2.6. ACTIVITY DIAGRAM 

 
Figure 17  Activity Diagram-Basic Search on Exporter Database 
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5.3.2.7. PRE-CONDITIONS 
i. Exporter has acquired an account with the privileges and rights to view exporter 

related date.  

5.3.2.8. POST-CONDITIONS 
i. User is shown with the home page and should be allowed to move further based on 

his/her rights. 
  

5.3.2.9. NORMAL SCENARIO 

1. Access the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Click on ‘Exporter’ link 
available at the Portal Header 
or ‘View Exporter’ link 
available on the Admin 
Dashboard’s Manage 
Exporters panel 

System displays the Exporters lists Page 

3. Search Exporter by providing 
the values in the criteria fields.  

System displays the exporter’s list based on 
the selected criteria  

 

5.3.2.10. ALTERNATE SCENARIO(S) 

User’s Action System’s Response 

1. NA NA 
 
 
 

5.3.2.11. EXCEPTIONAL SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
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5.3.3. USE CASE ‘ADVANCE SEARCH ON EXPORTER’S DATABASE’ 

5.3.3.1. USE CASE NUMBER 
• UC0030 

5.3.3.2. USE CASE NAME 
• Advance Search on Exporter’s Database 

5.3.3.3. MODULE  
• Exporter’s Database  

5.3.3.4. USE CASE DESCRIPTION 
The use case describes the process/flow of performing advance search on Exporter’s 
Database.  

5.3.3.5. ACTOR (S) 
i. Anonymous Visitor(s) 
ii. Registered Visitor(s) /Foreign Buyer(s) 
iii. Exporters 
iv. Commercial Officers 
v. MoC/TDAP Administrators 
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5.3.3.6. ACTIVITY DIAGRAM 

 
Figure 18 Activity Diagram- Advance Search on Exporter’s Database 
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5.3.3.7. PRE-CONDITIONS 
 

i. Exporter has acquired an account with the privileges and rights to view exporter 
related data.  

5.3.3.8. POST-CONDITIONS 
i. User is shown with the home page and should be allowed to move further based on 

his/her rights. 
  

5.3.3.9. NORMAL SCENARIO 

User’s Action System’s Response 

1. Access the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Click on ‘Exporter’ link 
available at the Portal Header 
or ‘View Exporter’ link 
available on the Admin 
Dashboard’s Manage 
Exporters panel 

System displays the Exporters lists Page 

3. Click on the Advance search 
link/option 

System displays the advance search criteria 
page 
 
Note: ‘Advance search’ criteria are different for 
the administrator type users as compared to 
other users.  

4. Enter the required criteria in 
the available fields 

System displays the exporter’s list based on 
the selected criteria  

 

5.3.3.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
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5.3.3.11. EXCEPTIONAL SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 

5.3.4. USE CASE ‘PRINT EXPORTER PROFILE’ 

5.3.4.1. USE CASE NUMBER 
• UC0031 

5.3.4.2. USE CASE NAME 
• Print Exporter Profile 

5.3.4.3. MODULE  
• Exporter’s Database  

5.3.4.4. USE CASE DESCRIPTION 
The use case describes the process/flow of printing exporter profile  

5.3.4.5. ACTOR (S) 
i. Anonymous Visitor(s) 
ii. Registered Visitor(s) /Foreign Buyer(s) 
iii. Exporters 
iv. Commercial Officers 
v. MoC/TDAP Administrators 
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5.3.4.6. ACTIVITY DIAGRAM 

 
Figure 19 Activity Diagram-Print Exporter Profile 

5.3.4.7. PRE-CONDITIONS 
i. Exporter has acquired an account with to make its profile available.  

5.3.4.8. POST-CONDITIONS 
i. User gets the print  
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5.3.4.9. NORMAL SCENARIO 

User’s Action System’s Response 

1. Access the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Click on ‘Exporter’ link 
available at the Portal Header 
or ‘View Exporter’ link 
available on the Admin 
Dashboard’s Manage 
Exporters panel 

System displays the Exporters lists Page 

3. Apply Basic or Advanced 
Search to filter out the 
exporters list 

System displays the list of exporters according 
to the selection made or displays all if no 
criteria are chosen to filter out the results.  

4. Choose the option to print 
from one of the following: 

a. “Exporter's Name, 
Postal Address & 
Phone Numbers”  

b.  “Exporter's Name & 
Phone Numbers” 
 

- 

5. Enter the option to print System prints the exporter’s list based on the 
selected criteria  

 

5.3.4.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

2. NA NA 
 
 

5.3.4.11. EXCEPTIONAL SCENARIO(S) 
 

User’s Action System’s Response 

2. NA NA 
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5.3.5. USE CASE ‘ADD NEW EXPORTER’ 

5.3.5.1. USE CASE NUMBER 
• UC0040 

5.3.5.2. USE CASE NAME 
• Add New Exporter 

5.3.5.3. MODULE  
• Exporter’s Database  

5.3.5.4. USE CASE DESCRIPTION 
The use case describes the process/flow of adding a new exporter in the Exporter’s Database.  

5.3.5.5. ACTOR (S) 
i. MoC/TDAP Administrators 
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5.3.5.6. ACTIVITY DIAGRAM 

 
Figure 20 Activity Diagram-Add New Exporter 
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5.3.5.7. PRE-CONDITIONS 
 

i. User must be successfully logged in as MoC/TDAP Administrator (UC00230) 
 

5.3.5.8. POST-CONDITIONS 
 

i. A new exporter is added in the exporter’s database. 
  

5.3.5.9. NORMAL SCENARIO 

User’s Action System’s Response 

1. Access the Administrator’s 
Dashboard on the Main 
Portal: 

System displays the Administrator’s 
Dashboard 

2. Click on ‘Add New Exporter’ 
link available on the Admin 
Dashboard’s Manage 
Exporters panel Or at 
Exporter Review screen 

System displays the Exporters Entry Form 

3. Provide the following 
information under each tab. 

Choosing Add Exporter option should open 
a form with the following fields:  
• BASIC INFORMATION  

• Name of the Organization  
• Postal Address  
• City  
• Province  
• Year of Establishment  
• Landline Telephone’s City Code 
• Telephone # 1  
• Telephone # 2  
• Telephone # 3  
• Fax #  
• National Tax Number #  
• Website (if any)  
• Email Address  
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User’s Action System’s Response 

• Company Status.  
• Factory Address (if any)  

• CONTACT INFORMATION  
• Contact Person First Name  
• Contact Person Last Name  
• Designation  
• Email Address  
• Mobile Phone #  
• Landline Phone #  
• Password  

• MEMBERSHIPS & CERTIFICATIONS  
• ISO Certification (specify if any) 
• Any other Certification  
• Awards Achieved (specify if any) 
• Membership (specify)  
• Chambers of Commerce & Industry 
• Trade Associations  
• International Organizations (if any)  
• Others  

• GOODS INFORMATION 
• Goods Manufactured  
• Goods Exported  
• Services Provided  
• Services Exported 

• MISCELLANEOUS 
• Type of Firm  
• Number of  Employees  
• Male  
• Female  
• Number of Women in the 

Organization as  
o Board of Director 
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User’s Action System’s Response 

o Owners 
o On Managerial Positions 

• Sales Tax Registration #  
• Approximate Total Annual Turnover 

(Pak Rupees)  
• Approximate Export Value (US$) in 

o Last Financial year 
o Year before the last financial 

year 
• Trading Countries  
• Ports in Pakistan through with 

exports are made  
• Additional Information  
RTF page where text, images, URLS etc 
would be provided. 

4. Fill in the form and select to 
‘Save’ 

System will check if the record being added 
is being duplicated with any other record(s) 
in the database. 
If duplication found, system will ask the user 
if he/she wants to proceed or not. 

5. Click “Ok/Yes” to proceed. System will create a new exporter record in 
the database. 

 
 

 

5.3.5.10. ALTERNATE SCENARIO(S) 

User’s Action System’s Response 

N/A N/A 
 
 

5.3.5.11. EXCEPTIONAL SCENARIO(S) 

User’s Action System’s Response 

N/A N/A 
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5.3.6. USE CASE ‘MODIFY/UPDATE EXPORTER’ 

5.3.6.1. USE CASE NUMBER 
• UC0050 

5.3.6.2. USE CASE NAME 
• Modify/Update Exporter 

5.3.6.3. MODULE  
• Exporter’s Database  

5.3.6.4. USE CASE DESCRIPTION 
The use case describes the process/flow of modifying or updating the exporter available in the 
Exporter’s Database.  

5.3.6.5. ACTOR (S) 
i. MoC/TDAP Administrators 
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5.3.6.6. ACTIVITY DIAGRAM 

 
Figure 21 Activity Diagram-Modify/Update Exporter 

 

User System

UC-0050 Modify/Update Exporter

START

Access the Admin’s 
Dashboard on TDAP portal

Displays the Admin’s 
Dashboard

Click on ‘Manage 
Exporters’ link/section

Display exporter profile in a 
Editable form

Access Main Portal Access any CO 
Portal

Displays the 
Relevant Portal

Click to view list of all 
Pakistani Exporters

Displays relevant 
Exporters List

Click on ‘Edit’ link Against the 
desired exporter

Fills in the Entry form and selects to ‘Save’ 
the details

Shows a message to notify the 
user about duplication

END

Duplication 
Found

Yes No

User wants to 
proceed as-is

Creates a new exporter record in 
the system database and publish itYes

No
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5.3.6.7. PRE-CONDITIONS 
 

i. User must be successfully logged in as MoC/TDAP Administrator (UC00230) 
 

5.3.6.8. POST-CONDITIONS 
 

i. Exporter information is updated. 
  

5.3.6.9. NORMAL SCENARIO 

User’s Action System’s Response 

1. Access the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Click the ‘Pakistani 
Exporters’ Link 

System displays the Exporters lists page 

3. Click the link ‘Edit’ link next to 
the exporters name 

System displays the Exporters Information 
Edit Form with last updated information 
already filled 

4. Update the required 
information under each tab 

Choosing Edit Exporter option should open 
a form with the following fields with 
previously filled values:  
• BASIC INFORMATION  

• Name of the Organization  
• Postal Address  
• City  
• Province  
• Year of Establishment  
• Landline Telephone’s City Code 
• Telephone # 1  
• Telephone # 2  
• Telephone # 3  
• Fax #  
• National Tax Number #  
• Website (if any)  
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• Email Address  
• Company Status.  
• Factory Address (if any)  

• CONTACT INFORMATION  
• Contact Person First Name  
• Contact Person Last Name  
• Designation  
• Email Address  
• Mobile Phone #  
• Landline Phone #  
• Password  

• MEMBERSHIPS & CERTIFICATIONS  
• ISO Certification (specify if any) 
• Any other Certification  
• Awards Achieved (specify if any) 
• Membership (specify)  
• Chambers of Commerce & Industry 
• Trade Associations  
• International Organizations (if any)  
• Others  

• GOODS INFORMATION 
• Goods Manufactured  
• Goods Exported  
• Services Provided  
• Services Exported 

• MISCELLANEOUS 
• Type of Firm  
• Number of  Employees  
• Male  
• Female  
• Number of Women in the 

Organization as  
o Board of Director 
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o Owners 
o On Managerial Positions 

• Sales Tax Registration #  
• Approximate Total Annual Turnover 

(Pak Rupees)  
• Approximate Export Value (US$) in 

o Last Financial year 
o Year before the last financial 

year 
• Trading Countries  
• Ports in Pakistan through with 

exports are made  
• Additional Information  
RTF page where text, images, URLS etc 
would be provided. 

5. Makes the appropriate 
modifications and click save.  

System saves the updated information 

 
 

 

5.3.6.10. ALTERNATE SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
 
 

5.3.6.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
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5.3.7. USE CASE ‘DEACTIVATE EXPORTER’ 

5.3.7.1. USE CASE NUMBER 
• UC0060 

5.3.7.2. USE CASE NAME 
• Deactivate Exporter 

5.3.7.3. MODULE  
• Exporter’s Database  

5.3.7.4. USE CASE DESCRIPTION 
The use case describes the process/flow of deactivating the exporter’s profile in the Exporter’s 
Database.  

5.3.7.5. ACTOR (S) 
i. MoC/TDAP Administrators 
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5.3.7.6. ACTIVITY DIAGRAM 

 
Figure 22 Activity Diagram-Deactivate Exporter 
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5.3.7.7. PRE-CONDITIONS 
 

i. User must be successfully logged in as MoC/TDAP Administrator (UC00230) 
 

5.3.7.8. POST-CONDITIONS 
 

i. The exporter is deactivated. 
  

5.3.7.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Access the Administrator’s 
Dashboard on the Main 
Portal: 

System displays the Administrator’s 
Dashboard 

2. Click the View exporter link 
under the manage exporter 
section 

System displays the list of exporters in a grid 
format 

3. Search for the exporter that 
needs to be deactivated and 
click the ‘Inactive’ link 

System displays a message confirming the 
user of he/she is wants to deactivate the 
exporter.  

4. Click ok to confirm  System will deactivate the exporter from the 
Exporter’s database 

 

5.3.7.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. Access the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Click the ‘Exporters’ Link System displays the Exporters lists page 

3. Click the link ‘Delete’ link 
next to the exporters name 

System displays a message confirming the 
user of he/she is wants to delete/deactivate 
the exporter. 

4. Click ok to confirm  System will delete/deactivate the exporter 
from the Exporter’s database 
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5.3.7.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

2. NA NA 
 

 

 

5.3.8. USE CASE ‘REQUEST UPDATES IN PROFILE’ 

5.3.8.1. USE CASE NUMBER 
• UC0070 

5.3.8.2. USE CASE NAME 
• Request updates in profile 

5.3.8.3. MODULE  
• Exporter’s Database  

5.3.8.4. USE CASE DESCRIPTION 
The use case describes the process/flow of requesting an update to the personal profile by an 
exporter.    

5.3.8.5. ACTOR (S) 
i. Exporter 
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5.3.8.6. ACTIVITY DIAGRAM 

 
Figure 23 Activity Diagram-Request Updates in Profile 

 
 

 

 

 

User System

UC-0070 Request Updates in Profile

START

Clicks “My Dashboard” link 
from the top header

Displays the Exporter’s 
Dashboard

Submits the request to the MoC/
TDAP Admin to get reviewed and 

to be approved/declined

Select to ‘Request Update’ 
into his professional profile

Displays the exporter 
profile in Editable mode

END

Makes the appropriate modifications

Exporter Clicks to ‘Submit’

Takes the user back to “My 
Dashboard” PageExporter Clicks ‘Cancel’
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5.3.8.7. PRE-CONDITIONS 
 

i. User must be successfully logged in as Exporter (UC00230) 
 

5.3.8.8. POST-CONDITIONS 
 

i. The request for updates in the profile is submitted. 
  

5.3.8.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Click the ‘My Dashboard’ link 
from the portal: 

System displays the My Dashboard page for 
the relevant exporter 

2. Click on the ‘Request a 
Change’ link or click the 
‘Request a Change’ link 
available on the detail profile.  

System opens the exporters profile with 
current information already filled under the 
tabs.  
• BASIC INFORMATION  

• Name of the Organization  
• Postal Address  
• City  
• Province  
• Year of Establishment  
• Landline Telephone’s City Code 
• Telephone # 1  
• Telephone # 2  
• Telephone # 3  
• Fax #  
• National Tax Number #  
• Website (if any)  
• Email Address  
• Company Status.  
• Factory Address (if any)  

• CONTACT INFORMATION  
• Contact Person First Name  
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• Contact Person Last Name  
• Designation  
• Mobile Phone #  
• Landline Phone #  

• MEMBERSHIPS & CERTIFICATIONS  
• ISO Certification (specify if any) 
• Any other Certification  
• Awards Achieved (specify if any) 
• Membership (specify)  
• Chambers of Commerce & Industry 
• Trade Associations  
• International Organizations (if any)  
• Others  

• GOODS INFORMATION 
• Goods Manufactured  
• Goods Exported  
• Services Provided  
• Services Exported 

• MISCELLANEOUS 
• Type of Firm  
• Number of  Employees  
• Male  
• Female  
• Number of Women in the 

Organization as  
o Board of Director 
o Owners 
o On Managerial Positions 

• Sales Tax Registration #  
• Approximate Total Annual Turnover 

(Pak Rupees)  
• Approximate Export Value (US$) in 

o Last Financial year 
o Year before the last financial 
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year 
• Trading Countries  
• Ports in Pakistan through with 

exports are made  
• Additional Information  
RTF page where text, images, URLS etc 
would be provided. 

3. Make the appropriate 
changes and submit.   

System will send the request to the 
MoC/TDAP Administrator.  

 

5.3.8.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
 
 
 

5.3.8.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. Click the ‘My Dashboard’ link 
from the portal: 

System displays the My Dashboard page for 
the relevant exporter 

2. Click on the ‘Request a 
Change’ link or click the 
‘Request a Change’ link 
available on the detail profile.  

System opens the exporters profile with 
current information already filled.  

3. Make the appropriate 
changes and cancel.   

System will redirect the user back to the 
profile page.  

 
 

5.3.9. USE CASE ‘REVIEW PROFILE UPDATE REQUEST’ 

5.3.9.1. USE CASE NUMBER 
• UC0071 
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5.3.9.2. USE CASE NAME 
• Review profile update request 

5.3.9.3. MODULE  
• Exporter’s Database  

5.3.9.4. USE CASE DESCRIPTION 
The use case describes the process/flow of entertaining the request by MoC/TDAP 
Administrator for updates in the profile sent by Exporter.    

5.3.9.5. ACTOR (S) 
i. MoC /TDAP Administrators 
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5.3.9.6. ACTIVITY DIAGRAM 

 
Figure 24 Activity Diagram-Review Exporter Profile Update Request 

 

 

User System

UC-0071 Review Exporter Profile Update Request

START

Access the Admin’s 
Dashboard on TDAP portal

Displays the Admin’s Dashboard

Displays the exporter’s actual 
profile along with requested 

changes (both)

Reviews the requested changes and 
makes a decision to approve or decline

Sends an email 
notification to the exporter 

about the update

Displays List of profile update 
requests (sorted by time) from 

different exporters

Click to view the appropriate 
request from the list

END

Approval 
Given Yes

No

Click on ‘View Profile Update 
Requests’ link in ‘Manage 

Exporters’ section

Approval with 
Changes

Yes

Makes the desired changes in 
the updates requested and 

selects to save

Saves all the changes in the 
exporter profile

No

Incorporate the changes 
on the viewable exporter 

profile
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5.3.9.7. PRE-CONDITIONS 
 

i. User must be successfully logged in as MoC/TDAP Administrator (UC0230) 
ii. The request for changes in the profile sent by Exporter (UC0070) 

 

5.3.9.8. POST-CONDITIONS 
 

i. Appropriate changes to the requested profile are updated. 
  

5.3.9.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Access the Administrator’s 
Dashboard on the Main 
Portal: 

System displays the Administrator’s 
Dashboard 

2. Click on the ‘View Updates 
Request’ link under Managed 
Exporters 

System displays the list of requested 
updates from exporters 

3. Click the request that needs 
to be reviewed 

System displays the exporters profile along 
with the changes requested.  

• Two forms are displayed one showing 
the current values and the other 
showing the requested changes 

4. Review the changes and 
update  

System will save the updated changes  

 

5.3.9.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
 
 

5.3.9.11. EXCEPTIONAL SCENARIO(S) 
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User’s Action System’s Response 

1. Access the Administrator’s 
Dashboard on the Main 
Portal: 

System displays the Administrator’s 
Dashboard 

2. Click on the ‘View Updates 
Request’ link under Managed 
Exporters 

System displays the list of requested 
updates from exporters 

3. Click the request that needs 
to be reviewed 

System displays the exporters profile along 
with the changes requested.  

• Two forms are displayed one showing 
the current values and the other 
showing the requested changes 

5. Review the changes and 
cancel  

System will reject the changes and the last 
modified profile will be available in the 
exporter’s database  

 

5.3.10. USE CASE ‘UPDATES IN THE MARKETING SPACE’ 

5.3.10.1. USE CASE NUMBER 
• UC0080 

5.3.10.2. USE CASE NAME 
• Updates in the marketing space 

5.3.10.3. MODULE  
• Exporter’s Database  

5.3.10.4. USE CASE DESCRIPTION 
The use case describes the process/flow of adding/updating information in the additional space 
provided on the exporter’s profile for marketing information.    

5.3.10.5. ACTOR (S) 
i. Exporter 
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5.3.10.6. ACTIVITY DIAGRAM 

 
Figure 25 Activity Diagram-Update Marketing Space/Profile's Additional Info 

 

5.3.10.7. PRE-CONDITIONS 
 

i. User must be successfully logged in as Exporter (UC0230) 
ii. Use case UC. 0010 

 

5.3.10.8. POST-CONDITIONS 
 

i. Updated information is displayed in the additional/marketing space on the exporter’s 
profile. 

  

5.3.10.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

 

System

START

END

User

UC-0090 Updates Marketing Space/Profile’s Additional Info

External Use Case

UC-0010 View Exporter 
Profile

Clicks on ‘Edit’ link on the 
profile

Opens the profile with 
Editable information

Adds the required information 
in “Additional Information” 

section

Saves the Updated Changes 
in the ‘Additional Information’ 

section
Exporter Clicks to ‘Submit’

Exporter Clicks ‘Cancel’
Takes the user back to “My 

Dashboard” Page
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1. UC. 0010  

2. Click on the ‘Edit’ link on the 
profile 

System will open the form with current 
information already filled.  

3. Add the required information 
in the Additional Information 
section and click save 

System will save the updated changes 

 

5.3.10.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

2. NA NA 
 
 
 

5.3.10.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. UC. 0010  

2. Click on the ‘Edit’ link on the 
profile 

System will open the form with current 
information already filled.  

3. Click cancel  System will cancel the process and keep 
that last entered information available on the 
exporters’ profile 

 
 

5.3.11. USE CASE ‘ADD NEW BROAD CATEGORY’ 

5.3.11.1. USE CASE NUMBER 
• UC0110 

5.3.11.2. USE CASE NAME 
• Add new Broad Category 

5.3.11.3. MODULE  
• Goods and Services Management  



 

USAID Pakistan Trade Project  181 

5.3.11.4. USE CASE DESCRIPTION 
The use case describes the process/flow of adding a new broad category for goods and 
services.    

5.3.11.5. ACTOR (S) 
i. MoC/TDAP Administrators 
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5.3.11.6. ACTIVITY DIAGRAM 

 
Figure 26 Activity Diagram-Add New Broad Category 

 
 

 

 

 

System

START

END

User

UC-0110 Add New Broad Category

Access the Admin’s 
Dashboard on TDAP portal

Displays the Admin’s 
Dashboard

Click on ‘Manage Broad 
Categories’ link in ‘Manage 

Exporters’ section

Opens the Manage Broad 
Categories page containing all 

Broad Categories with the 
options to add, edit or delete

Selects to Add a new broad 
category in the selected type

Displays the field to add new 
broad category

Types in the name of new broad 
category and selects to save

Saves the new broad category 
against the select type and display it 
on all relevant pages appropriately

Selects the type of broad 
categories to be shown among 

Goods & Services

Filters out the broad 
categories accordingly
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5.3.11.7. PRE-CONDITIONS 
 

i. User must be successfully logged in as MoC/TDAP Administrator (UC0230) 
 

5.3.11.8. POST-CONDITIONS 
 

i. A new broad category will be added to the list of Broad Categories available on the 
system. 

  

5.3.11.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Access the Administrator’s 
Dashboard on the Main 
Portal: 

System displays the Administrator’s 
Dashboard 

2. Click on ‘Manage broad-
categories of Goods and 
Services’ link available on the 
Admin Dashboard’s Manage 
Exporters panel. 

System will open the Manage Broad 
Category page from where the user can add 
new Broad Category on the system. 

3. Select Category Type and 
Enter Category Name, 
Description and Code 

System will save the newly added broad 
category in the system. 

 

5.3.11.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

N/A N/A 
 
 
 

5.3.11.11. EXCEPTIONAL SCENARIO(S) 
 

User’s Action System’s Response 

N/A N/A 
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5.3.12. USE CASE ‘VIEW BROAD CATEGORY’ 

5.3.12.1. USE CASE NUMBER 
• UC0111 

5.3.12.2. USE CASE NAME 
• View Broad Category 

5.3.12.3. MODULE  
• Goods and Services Management  

5.3.12.4. USE CASE DESCRIPTION 
The use case describes the process/flow of viewing available broad categories for goods and 
services.    

5.3.12.5. ACTOR (S) 
i. MoC/TDAP Administrators 
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5.3.12.6. ACTIVITY DIAGRAM 

 
Figure 27 Activity Diagram-View Broad Category 

 
 

 

 

5.3.12.7. PRE-CONDITIONS 
 

i. User must be successfully logged in as MoC/TDAP Administrator  
 

5.3.12.8. POST-CONDITIONS 
 

i. NA. 
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5.3.12.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Access the Administrator’s 
Dashboard on the Main 
Portal: 

System displays the Administrator’s 
Dashboard 

2. Click on ‘Manage broad-
categories of Goods and 
Services’ link available on the 
Admin Dashboard’s Manage 
Exporters panel. 

System will open the Manage Broad 
Category page displaying the list of all broad 
categories available in the system 

3. Click on the name of the 
specific broad category 

System will display the details of the broad 
category in view only mode 

 

5.3.12.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

N/A N/A 
 
 
 

5.3.12.11. EXCEPTIONAL SCENARIO(S) 
 

User’s Action System’s Response 

N/A N/A 
 

 

 

5.3.13. USE CASE ‘ADD NEW SUB-CATEGORY’ 

5.3.13.1. USE CASE NUMBER 
• UC0120 

5.3.13.2. USE CASE NAME 
• Add New Sub-Category 
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5.3.13.3. MODULE  
• Goods and Services Management  

5.3.13.4. USE CASE DESCRIPTION 
The use case describes the process/flow of adding new sub-category for goods and services.    

5.3.13.5. ACTOR (S) 
i. MoC/TDAP Administrators 
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5.3.13.6. ACTIVITY DIAGRAM 

 
Figure 28 Activity Diagram-Add New Sub Category 

5.3.13.7. PRE-CONDITIONS 
i. User must be successfully logged in as either Exporter or CO or MoC/TDAP 

Administrator (UC0230) 
ii. Different Use Cases that may lead to this Use Case:  

a. Use Case ‘Add New Exporter’ (UC.0040) 
b. User Case ‘Modify/Update Exporter’s Profile’ (UC.0050) 
c. Request Updates in Profile (UC.0070) 
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5.3.13.8. POST-CONDITIONS 
 

i. A new Sub-category will be added to the list of Sub-Categories available in the 
system. 

  

5.3.13.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Access the Administrator’s 
Dashboard on the Main 
Portal: 

System displays the Administrator’s 
Dashboard 

2. Click on the ‘Manage  Sub-
Category’ link under 
Managed Exporters 

System will open the Manage Sub-Category 
page from where the user can add new Sub- 
Category on the system. 

3. Select whether the new sub 
category is a Goods or a 
Service  

 

4. Select the Broad Category 
for which this new sub-
category is being created 

 

5. Enter the Sub category name  

6. Enter the Pakistan Customs 
Tariff PCT Codes 

 

7. Add the description (optional)  

8. Select the status  

9. Press save to continue System will verify the information for validity 
and duplications and if it is correct it will add 
the new sub-category under the selected 
broad category on the system  

 

5.3.13.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

N/A N/A 
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5.3.13.11. EXCEPTIONAL SCENARIO(S) 

User’s Action System’s Response 

N/A N/A 

5.3.14. USE CASE ‘VIEW SUB-CATEGORY’ 

5.3.14.1. USE CASE NUMBER 
• UC0121 

5.3.14.2. USE CASE NAME 
• View Sub Category 

5.3.14.3. MODULE  
• Goods and Services Management  

5.3.14.4. USE CASE DESCRIPTION 
The use case describes the process/flow of viewing available sub categories for goods and 
services.    

5.3.14.5. ACTOR (S) 
i. MoC/TDAP Administrators 
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5.3.14.6. ACTIVITY DIAGRAM 

 
Figure 29 Activity Diagram-View Sub Category 

 

 

 

5.3.14.7. PRE-CONDITIONS 
 

i. User must be successfully logged in as MoC/TDAP Administrator  
 

5.3.14.8. POST-CONDITIONS 
 

i. NA. 
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5.3.14.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Access the Administrator’s 
Dashboard on the Main 
Portal: 

System displays the Administrator’s 
Dashboard 

2. Click on ‘Manage Sub-
categories of Goods and 
Services’ link available on the 
Admin Dashboard’s Manage 
Exporters panel. 

System will open the Manage sub-category 
page displaying the list of all sub categories 
available in the system 

3. Click on the name of the 
specific sub category. User 
can also use the available 
filter options from the 
searching the sub-category 

System will display the details of the sub 
category in view only mode 

 

5.3.14.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

N/A N/A 
 
 
 

5.3.14.11. EXCEPTIONAL SCENARIO(S) 
 

User’s Action System’s Response 

N/A N/A 
 

 

 
 

 

5.3.15. USE CASE ‘MODIFY BROAD CATEGORY’ 

5.3.15.1. USE CASE NUMBER 
• UC0130 
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5.3.15.2. USE CASE NAME 
• Modify Broad Category 

5.3.15.3. MODULE  
• Goods and Services Management  

5.3.15.4. USE CASE DESCRIPTION 
The use case describes the process/flow of modifying an already available broad category.    

5.3.15.5. ACTOR (S) 
i. MoC/TDAP Administrators 
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5.3.15.6. ACTIVITY DIAGRAM 

 
Figure 30 Activity Diagram-Modify Broad Category 

 

5.3.15.7. PRE-CONDITIONS 
 

 

System

START

END

User

UC-0130 Modify Broad Category

Access the Admin’s 
Dashboard on TDAP portal

Displays the Admin’s 
Dashboard

Click on ‘Manage Broad 
Categories’ link in ‘Manage 

Exporters’ section

Opens the Manage Broad 
Categories page containing all 

Broad Categories with the 
options to add, edit or delete

Selects to edit an existing broad 
category from the list

Displays that broad category 
in an editable field

Make the appropriate changes in the 
broad category text and selects to 

update/save the changes

Saves the changes/updates in the 
selected broad category and display it 

on all relevant pages appropriately

Selects the type of broad 
categories to be shown among 

Goods & Services

Filters out the broad 
categories accordingly
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i. User must be successfully logged in as either Exporter or CO or MoC/TDAP 
Administrator (UC0230) 

ii. Different Use Cases that may lead to this Use Case:  
a. Use Case ‘Add New Exporter’ (UC.0040) 
b. User Case ‘Modify/Update Exporter’s Profile’ (UC.0050) 
c. Request Updates in Profile (UC.0070) 

 

5.3.15.8. POST-CONDITIONS 
 

ii. A new broad category will be added to the list of Broad Categories available on the 
system. 

  

5.3.15.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Access the Administrator’s 
Dashboard on the Main 
Portal: 

System displays the Administrator’s 
Dashboard 

2. Click on the ‘Manage Broad 
Category’ link under 
Managed Exporters 

System will open the Manage Broad 
Category page from where the user can 
modify Broad Category on the system. 

3. Select Goods or Service System will display the relevant Broad 
categories based on the user selection 

4. Click the update link 
available next to the Broad 
Category 

System will display the name of the broad 
category in the update box in editable 
format 

5. Make the relevant 
modifications and click 
update 

System will save the updates  

 

5.3.15.10. ALTERNATE SCENARIO(S) 

User’s Action System’s Response 

N/A N/A 
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5.3.15.11. EXCEPTIONAL SCENARIO(S) 
 

User’s Action System’s Response 

N/A N/A 
 
 

5.3.16. USE CASE ‘MODIFY SUB-CATEGORY’ 

5.3.16.1. USE CASE NUMBER 
• UC0140 

5.3.16.2. USE CASE NAME 
• Modify Sub-Category 

5.3.16.3. MODULE  
• Goods and Services Management  

5.3.16.4. USE CASE DESCRIPTION 
The use case describes the process/flow of modifying sub-category for goods and services.    

5.3.16.5. ACTOR (S) 
i. MoC/TDAP Administrators 
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5.3.16.6. ACTIVITY DIAGRAM 

 
Figure 31 Activity Diagram-Modify Sub Category 
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5.3.16.7. PRE-CONDITIONS 
i. User must be successfully logged in as either Exporter or CO or MoC/TDAP 

Administrator (UC0230) 
ii. Different Use Cases that may lead to this Use Case:  

a. Use Case ‘Add New Exporter’ (UC.0040) 
b. User Case ‘Modify/Update Exporter’s Profile’ (UC.0050) 
c. Request Updates in Profile (UC.0070) 

 

5.3.16.8. POST-CONDITIONS 
 

i. A new Sub-category will be added to the list of Sub-Categories available in the 
system. 

  

5.3.16.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Access the Administrator’s 
Dashboard on the Main 
Portal: 

System displays the Administrator’s 
Dashboard 

2. Click on the ‘Manage  Sub-
Category’ link under 
Managed Exporters 

System will open the Manage Sub-Category 
page from where the user can modify Sub- 
Category available on the system. 

3. Select Goods or a Service  System will display the relevant information 
of Broad Categories based on the user 
selection 

4. Select the Broad Category of 
which the sub-category is 
being modified 

System will display the list of all sub 
categories under the this broad category for 
the relevant Goods or Service selection 

5. Double click the Sub 
Category that needs to be 
modified 

System will display the name of the sub- 
category and its Pakistan Customs Tariff 
(PCT)in the update boxes 

6. Make the relevant 
modifications and click 
update 

System will save the updates  

 

5.3.16.10. ALTERNATE SCENARIO(S) 

User’s Action System’s Response 
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N/A N/A 
 
 
 
 
 

5.3.16.11. EXCEPTIONAL SCENARIO(S) 
 

User’s Action System’s Response 

N/A N/A 
 

5.3.17. USE CASE ‘DEACTIVATE BROAD CATEGORY’ 

5.3.17.1. USE CASE NUMBER 
• UC0150 

5.3.17.2. USE CASE NAME 
• Deactivate Broad Category 

5.3.17.3. MODULE  
• Goods and Services Management  

5.3.17.4. USE CASE DESCRIPTION 
The use case describes the process/flow of deactivating an already available broad category.    

5.3.17.5. ACTOR (S) 
i. MoC/TDAP Administrators 
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5.3.17.6. ACTIVITY DIAGRAM 

 
Figure 32 Activity Diagram-Deactivate Broad Category 

 

5.3.17.7. PRE-CONDITIONS 
 

 

System

START

END

User

UC-0150 Deactivate Broad Category

Access the Admin’s 
Dashboard on TDAP portal

Displays the Admin’s 
Dashboard

Click on ‘Manage Broad 
Categories’ link in ‘Manage 

Exporters’ section

Opens the Manage Broad 
Categories page containing all 

Broad Categories with the 
options to add, edit or delete

Selects to deactivate an existing 
broad category from the list

Confirm his choice to deactivate the 
selected broad category

Deactivates the selected broad 
category and all its sub-categories 

and makes the appropriate changes 
on every page appropriately

Selects the type of broad 
categories to be shown among 

Goods & Services

Filters out the broad 
categories accordingly

Ask the user for confirmation
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i. User must be successfully logged in as either Exporter or CO or MoC/TDAP 
Administrator (UC0230) 

ii. Different Use Cases that may lead to this Use Case:  
a. Use Case ‘Add New Exporter’ (UC.0040) 
b. User Case ‘Modify/Update Exporter’s Profile’ (UC.0050) 
c. Request Updates in Profile (UC.0070) 

 

5.3.17.8. POST-CONDITIONS 
 

i. A new broad category will be added to the list of Broad Categories available on the 
system. 

  

5.3.17.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Access the Administrator’s 
Dashboard on the Main 
Portal: 

System displays the Administrator’s 
Dashboard 

2. Click on the ‘Manage Broad 
Category’ link under 
Managed Exporters 

System will open the Manage Broad 
Category page from where the user can 
deactivate Broad Category on the system. 

3. Select Goods or Service System will display the relevant Broad 
categories based on the user selection 

4. Double click the Broad 
Category that needs to be 
modified 

System will display the name of the broad 
category in the update box 

5. Click remove System will deactivate the Broad Category   
 

5.3.17.10. ALTERNATE SCENARIO(S) 

User’s Action System’s Response 

N/A N/A 
 
 

5.3.17.11. EXCEPTIONAL SCENARIO(S) 

User’s Action System’s Response 
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N/A N/A 
 

5.3.18. USE CASE ‘DEACTIVATE SUB-CATEGORY’ 

5.3.18.1. USE CASE NUMBER 
• UC0160 

5.3.18.2. USE CASE NAME 
• Deactivate Sub-Category 

5.3.18.3. MODULE  
• Goods and Services Management  

5.3.18.4. USE CASE DESCRIPTION 
The use case describes the process/flow of deactivating sub-category for goods and services.    

5.3.18.5. ACTOR (S) 
i. MoC/TDAP Administrators 

 
 



 

USAID Pakistan Trade Project  203 

5.3.18.6. ACTIVITY DIAGRAM 

 
Figure 33 Activity Diagram-Deactivate Sub Category 

5.3.18.7. PRE-CONDITIONS 
i. User must be successfully logged in as either Exporter or CO or MoC/TDAP 

Administrator (UC0230) 
ii. Different Use Cases that may lead to this Use Case:  

 

System

START

END

User

UC-0160 Deactivate Sub-category

Access the Admin’s 
Dashboard on TDAP portal

Displays the Admin’s 
Dashboard

Click on ‘Manage Sub- 
Categories’ link in ‘Manage 

Exporters’ section

Opens the Manage Sub-categories 
page and asks the user to select the 

type (among Goods & Services) 
along with the broad category

Selects to deactivate an 
existing sub-category Ask the user for confirmation

Confirm his choice to deactivate the 
selected sub-category

Deactivates the selected sub-category 
and makes the appropriate changes 

on every page appropriately

Selects the type as well as the 
specific broad category

Shows all sub-categories against 
the selected broad category with 

add, edit and delete options
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a. Use Case ‘Add New Exporter’ (UC.0040) 
b. User Case ‘Modify/Update Exporter’s Profile’ (UC.0050) 
c. Request Updates in Profile (UC.0070) 

 

5.3.18.8. POST-CONDITIONS 
 

i. A new Sub-category will be added to the list of Sub-Categories available in the 
system. 

  

5.3.18.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Access the Administrator’s 
Dashboard on the Main 
Portal: 

System displays the Administrator’s 
Dashboard 

2. Click on the ‘Manage  Sub-
Category’ link under 
Managed Exporters 

System will open the Manage Sub-Category 
page from where the user can deactivate 
Sub- Category available on the system. 

3. Select Goods or a Service  System will display the relevant information 
of Broad Categories based on the user 
selection 

4. Select the Broad Category of 
which the sub-category is 
being deactivated 

System will display the list of all sub 
categories under the this broad category for 
the relevant Goods or Service selection 

5. Double click the Sub 
Category that needs to be 
modified deactivated 

System will display the name of the sub- 
category and its Pakistan Customs Tariff 
(PCT) in the update boxes 

6. Click Remove System will deactivate the selected Sub-
Category  

 

5.3.18.10. ALTERNATE SCENARIO(S) 

User’s Action System’s Response 

N/A N/A 
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5.3.18.11. EXCEPTIONAL SCENARIO(S) 

User’s Action System’s Response 

N/A N/A 
 
 

5.3.19. USE CASE ‘VIEW COUNTRY’ 

5.3.19.1. USE CASE NUMBER 
• UC0155 

5.3.19.2. USE CASE NAME 
• View Country 

5.3.19.3. MODULE  
• Location Management 

5.3.19.4. USE CASE DESCRIPTION 
The use case describes the process/flow of viewing information of a country.    

5.3.19.5. ACTOR (S) 
i. MoC/TDAP Administrators 
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5.3.19.6. ACTIVITY DIAGRAM 

 
Figure 34 Activity Diagram- View Country 

5.3.19.7. PRE-CONDITIONS 
 

i. - 
 

5.3.19.8. POST-CONDITIONS 
 

i. NA. 
  

5.3.19.9. NORMAL SCENARIO 
 

User’s Action System’s Response 
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1. Access the Administrator’s 
Dashboard on the Main 
Portal 

System displays the Administrator’s 
Dashboard 

2. Click on Country Setup 
Under Location Management 

List of Countries appears on screen 

3. Click on any of the countries 
appearing in the list 

View screen opens up 

 

5.3.19.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
 
 
 

5.3.19.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
 

5.3.20. USE CASE ‘ADD NEW COUNTRY’ 

5.3.20.1. USE CASE NUMBER 
• UC0156 

5.3.20.2. USE CASE NAME 
• Add New Country 

5.3.20.3. MODULE  
• Location Management 

5.3.20.4. USE CASE DESCRIPTION 
The use case describes the process/flow of adding a new country.    

5.3.20.5. ACTOR (S) 
i. MoC/TDAP Administrators 
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5.3.20.6. ACTIVITY DIAGRAM 

 
Figure 35 Activity Diagram- Add New Country 

5.3.20.7. PRE-CONDITIONS 
 

i. - 
 

5.3.20.8. POST-CONDITIONS 
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i. NA. 
  

5.3.20.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Access the Administrator’s 
Dashboard on the Main 
Portal 

System displays the Administrator’s 
Dashboard 

2. Click on Country Setup 
Under Location Management 

List of Countries appears on screen 

3. Click on add link of the 
countries appearing over the 
list 

Add screen opens up 

4. Provide values in Country 
Code and Country Name 
fields 

 

5. Press Save System checks for duplicate values and 
inform the user if country is already provided 
in the system.  

 

5.3.20.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
 
 
 

5.3.20.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
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5.3.21. USE CASE ‘MODIFY/UPDATE COUNTRY’ 

5.3.21.1. USE CASE NUMBER 
• UC0157 

5.3.21.2. USE CASE NAME 
• Modify/Update Country 

5.3.21.3. MODULE  
• Location Management 

5.3.21.4. USE CASE DESCRIPTION 
The use case describes the process/flow of updating an existing country.    

5.3.21.5. ACTOR (S) 
i. MoC/TDAP Administrators 
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5.3.21.6. ACTIVITY DIAGRAM 

 
Figure 36 Activity Diagram- Update/Modify Country 

5.3.21.7. PRE-CONDITIONS 
i. - 

5.3.21.8. POST-CONDITIONS 
i. NA. 

  

5.3.21.9. NORMAL SCENARIO 
 

User’s Action System’s Response 
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1. Access the Administrator’s 
Dashboard on the Main 
Portal 

System displays the Administrator’s 
Dashboard 

2. Click on Country Setup 
Under Location Management 

List of Countries appears on screen 

3. Click on Update link 
appearing against any 
country  

Update screen opens up 

4. Update values in Country 
Code and Country Name 
fields 

 

5. Press Save System updates the information of the 
country. 

 

5.3.21.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
 
 
 

5.3.21.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
 

5.3.22. USE CASE ‘VIEW PROVINCE 

5.3.22.1. USE CASE NUMBER 
• UC0158 

5.3.22.2. USE CASE NAME 
• View Province 
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5.3.22.3. MODULE  
• Location Management 

5.3.22.4. USE CASE DESCRIPTION 
The use case describes the process/flow of viewing information of a province under country 
Pakistan.    

5.3.22.5. ACTOR (S) 
i. MoC/TDAP Administrators 

 
 

5.3.22.6. ACTIVITY DIAGRAM 

 
Figure 37 Activity Diagram- View Province 
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5.3.22.7. PRE-CONDITIONS 
 

i. - 
 

5.3.22.8. POST-CONDITIONS 
 

i. NA. 
  

5.3.22.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Access the Administrator’s 
Dashboard on the Main 
Portal 

System displays the Administrator’s 
Dashboard 

2. Click on Province Setup 
Under Location Management 

List of Provinces appears on screen 

3. Click on any of the provinces 
appearing in the list 

View screen opens up 

 

5.3.22.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
 
 
 

5.3.22.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
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5.3.23. USE CASE ‘ADD NEW PROVINCE 

5.3.23.1. USE CASE NUMBER 
• UC0159 

5.3.23.2. USE CASE NAME 
• Add New Province 

5.3.23.3. MODULE  
• Location Management 

5.3.23.4. USE CASE DESCRIPTION 
The use case describes the process/flow of adding a new province under Pakistan.    

5.3.23.5. ACTOR (S) 
i. MoC/TDAP Administrators 
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5.3.23.6. ACTIVITY DIAGRAM 
 

 
Figure 38 Activity Diagram- Add New Province 

  
 

5.3.23.7. PRE-CONDITIONS 
 

i. - 
 

5.3.23.8. POST-CONDITIONS 
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i. NA. 
  

5.3.23.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Access the Administrator’s 
Dashboard on the Main 
Portal 

System displays the Administrator’s 
Dashboard 

2. Click on Province Setup 
Under Location Management 

List of Provinces appears on screen 

3. Click on add link  of the 
provinces appearing over the 
list 

Add screen opens up 

4. Provide value in Province 
Name field 

 

5. Press Save System checks for duplicate values and 
inform the user if province is already 
provided in the system. If no duplications are 
found a new province is created in the 
system 

 

5.3.23.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
 
 
 

5.3.23.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
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5.3.24. USE CASE ‘MODIFY/UPDATE PROVINCE 

5.3.24.1. USE CASE NUMBER 
• UC0166 

5.3.24.2. USE CASE NAME 
• Modify/Update Province 

5.3.24.3. MODULE  
• Location Management 

5.3.24.4. USE CASE DESCRIPTION 
The use case describes the process/flow of updating an existing province.    

5.3.24.5. ACTOR (S) 
i. MoC/TDAP Administrators 

5.3.24.6. ACTIVITY DIAGRAM 
N/A 

5.3.24.7. PRE-CONDITIONS 
i. - 

5.3.24.8. POST-CONDITIONS 
i. NA. 

  

5.3.24.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Access the Administrator’s 
Dashboard on the Main 
Portal 

System displays the Administrator’s 
Dashboard 

2. Click on Province Setup 
Under Location Management 

List of Provinces appears on screen 

3. Click on Update link 
appearing against any 
province  

Update screen opens up 

4. Update values in Province  
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Name fields 

5. Press Save System checks for duplicate values and 
inform the user if provinces is already 
provided in the system.  

 

5.3.24.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
 
 

5.3.24.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

5.3.25. USE CASE ‘DELETE PROVINCE 

5.3.25.1. USE CASE NUMBER 
• UC0161 

5.3.25.2. USE CASE NAME 
• Delete Province 

5.3.25.3. MODULE  
• Location Management 

5.3.25.4. USE CASE DESCRIPTION 
The use case describes the process/flow of deleting an existing province.    

5.3.25.5. ACTOR (S) 
i. MoC/TDAP Administrators 
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5.3.25.6. ACTIVITY DIAGRAM 

 
Figure 39 Activity Diagram Delete Province 

5.3.25.7. PRE-CONDITIONS 
i. - 

5.3.25.8. POST-CONDITIONS 
i. NA. 

  

5.3.25.9. NORMAL SCENARIO 
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User’s Action System’s Response 

1. Access the Administrator’s 
Dashboard on the Main 
Portal 

System displays the Administrator’s 
Dashboard 

2. Click on Province Setup 
Under Location Management 

List of Provinces appears on screen 

3. Click on delete link appearing 
against any province  

System verifies if there are any associated 
records with the province 

4.  If no associated records are found system 
prompts for confirmation 

5. Press ok to confirm Province is deleted from the system 
 

5.3.25.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
 
 
 

5.3.25.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

5.3.26. USE CASE ‘VIEW CITY 

5.3.26.1. USE CASE NUMBER 
• UC0162 

5.3.26.2. USE CASE NAME 
• View City 

5.3.26.3. MODULE  
• Location Management 
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5.3.26.4. USE CASE DESCRIPTION 
The use case describes the process/flow of viewing information of cities under Pakistan’s 
provinces.    

5.3.26.5. ACTOR (S) 
i. MoC/TDAP Administrators 

 
 

5.3.26.6. ACTIVITY DIAGRAM 

 
Figure 40 Activity Diagram View City 

5.3.26.7. PRE-CONDITIONS 
i. - 

5.3.26.8. POST-CONDITIONS 
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i. NA. 
  

5.3.26.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Access the Administrator’s 
Dashboard on the Main 
Portal 

System displays the Administrator’s 
Dashboard 

2. Click on City Setup Under 
Location Management 

List of cities appears on screen 

3. Click on any of the cities 
appearing in the list 

View screen opens with city details 

 

5.3.26.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
 
 
 

5.3.26.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
 

5.3.27. USE CASE ‘ADD NEW CITY 

5.3.27.1. USE CASE NUMBER 
• UC0163 

5.3.27.2. USE CASE NAME 
• Add New City 

5.3.27.3. MODULE  
• Location Management 
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5.3.27.4. USE CASE DESCRIPTION 
The use case describes the process/flow of adding a new city under a Pakistani province.    

5.3.27.5. ACTOR (S) 
i. MoC/TDAP Administrators 

5.3.27.6. ACTIVITY DIAGRAM 

 
Figure 41 Activity Diagram Add New City 

5.3.27.7. PRE-CONDITIONS 
i. - 
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5.3.27.8. POST-CONDITIONS 
ii. NA. 

 NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Access the Administrator’s 
Dashboard on the Main 
Portal 

System displays the Administrator’s 
Dashboard 

2. Click on City Setup Under 
Location Management 

List of Cities appears on screen 

3. Click on add link  of the Cities 
appearing over the list 

Add screen opens up 

4. Provide value in Province 
and City Name and City 
Code fields 

 

5. Press Save System checks for duplicate values and 
inform the user if city is already provided in 
the system. If no duplicates are found the 
city is created in the system 

 

5.3.27.9. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

2. NA NA 
 
 
 

5.3.27.10. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

2. NA NA 
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5.3.28. USE CASE ‘DELETE CITY’ 

5.3.28.1. USE CASE NUMBER 
• UC0165 

5.3.28.2. USE CASE NAME 
• Delete City 

5.3.28.3. MODULE  
• Location Management 

5.3.28.4. USE CASE DESCRIPTION 
The use case describes the process/flow of deleting an existing city.    

5.3.28.5. ACTOR (S) 
i. MoC/TDAP Administrators 
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5.3.28.6. ACTIVITY DIAGRAM 

 
Figure 42 Activity Diagram Delete City 

5.3.28.7. PRE-CONDITIONS 
i. - 

5.3.28.8. POST-CONDITIONS 
i. NA. 
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5.3.28.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Access the Administrator’s 
Dashboard on the Main 
Portal 

System displays the Administrator’s 
Dashboard 

2. Click on City Setup Under 
Location Management 

List of Cities appears on screen 

3. Click on delete link appearing 
against any city  

System will prompt the user f there are 
associated records 

4.  If no associated records are found the city is 
deleted from the system 

 

5.3.28.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

2. NA NA 
 
 
 

5.3.28.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

2. NA NA 

 

5.3.29. USE CASE ‘VIEW CITY’S INFORMATION’ 

5.3.29.1. USE CASE NUMBER 
• UC0170 

5.3.29.2. USE CASE NAME 
• View City’s Information 
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5.3.29.3. MODULE  
• City Management  

5.3.29.4. USE CASE DESCRIPTION 
The use case describes the process/flow of viewing information of a city.    

5.3.29.5. ACTOR (S) 
ii. Anonymous Visitor(s) 
iii. Registered Visitor(s)/Foreign Buyer 
iv. Exporters 
v. Commercial Officers 
vi. MoC/TDAP Administrators 

 
 

5.3.29.6. ACTIVITY DIAGRAM 

 
Figure 43 Activity Diagram-View City Information 

 

System

START

END

User

UC-0170 View City Information

Go to Exporter’s 
profile

Go to any event’s 
profile

Click on the city name Display the information 
about that city
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5.3.29.7. PRE-CONDITIONS 
 

i. NA 
 

5.3.29.8. POST-CONDITIONS 
 

i. NA. 
  

5.3.29.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. From the Exporter’s profile 
click on the City’s Name (if a 
hyperlink appears) 

System displays the city’s information page 
in a separate window 

 

5.3.29.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
 
 
 

5.3.29.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
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5.3.30. USE CASE ‘MODIFY CITY’S INFORMATION’ 

5.3.30.1. USE CASE NUMBER 
• UC0190 

5.3.30.2. USE CASE NAME 
• Modify City’s Information 

5.3.30.3. MODULE  
• City Management  

5.3.30.4. USE CASE DESCRIPTION 
The use case describes the process/flow of modifying or updating information to a city.    

5.3.30.5. ACTOR (S) 
i. MoC/TDAP Administrators 
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5.3.30.6. ACTIVITY DIAGRAM 

 
Figure 44 Activity Diagram-Modify City Information 

 

5.3.30.7. PRE-CONDITIONS 
 

i. User must be successfully logged in as MoC/TDAP Administrator (UC0230) 
 

5.3.30.8. POST-CONDITIONS 
 

 

System

START

END

User

UC-0190 Modify City Information

Access the Admin’s 
Dashboard on TDAP portal

Display the Admin’s 
Dashboard

Click on ‘City Information’ link in 
‘Setups’ section

Open up the city information page 
with a list of Pakistani cities available 

in the system’s database

Type in the modified information 
about the selected city and 

selects the location of the city’s 
map image and selects to save

Save the modified information entered 
about the city and upload the image in 
system database and make it available 

on all appropriate pages

Select the appropriate city from 
the list

Show the information about the 
city in editable mode and allows to 

upload a new image
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i. City’s Information is updated into the system which can be displayed via exporter’s 
profile. 

  

5.3.30.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Access the Administrator’s 
Dashboard on the Main 
Portal: 

System displays the Administrator’s 
Dashboard 

2. Click on the ‘City Write-up’ 
link under Setups 

System will open the City write-up page 

3. Select the city from the list for 
which you want to update 
information  

 

4. Update the description for the 
city.  

 

5. Browse the image click save System will update the information against 
the selected city. 

6. Press Save  

7. Press Save Again  
 

5.3.30.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
 
 
 

5.3.30.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
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5.3.31. USE CASE ‘SIGN-UP FOR REGISTERED VISITOR 
(FORIEGN BUYER)’ 

5.3.31.1. USE CASE NUMBER 
• UC0220 

5.3.31.2. USE CASE NAME 
• Sign-up for registered Visitor (Foreign Buyer) 

5.3.31.3. MODULE  
• User Management  

5.3.31.4. USE CASE DESCRIPTION 
The use case describes the process/flow for an anonymous user to sign-up on the portal and 
get privileged rights as a Registered Visitor (Foreign Buyer).     

5.3.31.5. ACTOR (S) 
i. Anonymous Visitor 
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5.3.31.6. ACTIVITY DIAGRAM 

 
Figure 45 Activity Diagram-Sign-up for Registered Visitor 

 

5.3.31.7. PRE-CONDITIONS 
 

i. User must be on the Portal (Main Portal or CO’s Portal) 
 

5.3.31.8. POST-CONDITIONS 
 

i. User gets privileged rights and is registered in the system’s database as Registered 
Visitor. 

  

5.3.31.9. NORMAL SCENARIO 
 

 

System

START

END

Access Main Portal

User

UC-0220 Sign-up for registered Visitor

External Use Case

Access CO Portal

Click on ‘Register’ link on the top
Displays a small form with some 

basic field and ask the user to fill in 
that form and submit

Fill in registration form and select 
to submit

Add the record of the user in system’s 
database as a registered visitor

UC-0501 Send Alert on registration
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User’s Action System’s Response 

1. Access the Portal (Main or 
any specific COs) 

System displays the Home Page 

2. Click on the ‘Register’ link System will open a screen containing a 
small form for registering the visitor and a 
second option to send Register as Pakistani 
Exporter request.  

3. Fill in the following values in 
the Register as Visitor 
(Foreign Buyer) form and 
click register: 

a. First Name  
b. Last Name 
c. Email Address 
d. Organization 
e. Country (Select from 

List)  

System will register the visitor in the 
system’s database as Registered Visitor.   

4.  Extends UC.0501 Send Alert on 
Registration 

 

5.3.31.10. ALTERNATE SCENARIO(S) 

User’s Action System’s Response 

1. NA NA 
 
 
 
 
 

5.3.31.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
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5.3.32. USE CASE ‘REQUEST FOR SIGN-UP AS PAKISTANI 
EXPORTER’ 

5.3.32.1. USE CASE NUMBER 
• UC0221 

5.3.32.2. USE CASE NAME 
• Request for sign-up as Pakistani Exporter 

5.3.32.3. MODULE  
• User Management  

5.3.32.4. USE CASE DESCRIPTION 
The use case describes the process/flow for an anonymous user to sign-up on the portal and to 
get privileged rights as a Pakistani exporter.     

5.3.32.5. ACTOR (S) 
i. Anonymous Visitor 
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5.3.32.6. ACTIVITY DIAGRAM 

 
Figure 46 Activity Diagram- Request for sign-up as Pakistani Exporter 

 

5.3.32.7. PRE-CONDITIONS 
 

i. User must be on the Portal (Main Portal or CO’s Portal) 
 

5.3.32.8. POST-CONDITIONS 
 

i. A request is available to the administrator to verify the information to register a user 
as a Pakistani exporter. 
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5.3.32.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Access the Portal (Main or 
any specific COs) 

System displays the Home Page 

2. Click on the ‘Register’ link System will open a screen containing a 
small form for registering the visitor and a 
second option to send Register as Pakistani 
Exporter request.  

3. In the second section click 
the download application 
form link available under 
step-1 

  

System will use the browser functionality 
and allow the user to download the 
application form to register as Pakistani 
Exporter.   

4. User fills the form on their 
local machine 

NA 

5. Under step-2 use the browse 
button to locate and upload 
the filled form 

System verifies the form type and generate 
a request to the administrator about a new 
application request for registration 

6.  Extends UC.0501 Send Alert on 
Registration 

 

5.3.32.10. ALTERNATE SCENARIO(S) 

User’s Action System’s Response 

1. NA NA 
 

5.3.32.11. EXCEPTIONAL SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
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5.3.33. USE CASE ‘ADD USER BY ADMIN’ 

5.3.33.1. USE CASE NUMBER 
• UC0222 

5.3.33.2. USE CASE NAME 
• Add User by Admin 

5.3.33.3. MODULE  
• User Management  

5.3.33.4. USE CASE DESCRIPTION 
The use case describes the process/flow of adding a new user by administrator.  

5.3.33.5. ACTOR (S) 
i. MoC/TDAP Administrators 
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5.3.33.6. ACTIVITY DIAGRAM 

 
Figure 47 Activity Diagram-Add User by Admin 

 

5.3.33.7. PRE-CONDITIONS 
 

i. User must be logged in as MoC/TDAP User 

5.3.33.8. POST-CONDITIONS 
 

i. New user is added in the system 
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5.3.33.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Main Portal 
 

 

2. Includes Use Case ‘Login’ 
UC. 0230  

The system will log the user (MoC/TDAP 
Administrator) into the portal  

3. Includes Use Case ‘Access 
My Dashboard’ UC. 0300. 

System displays the appropriate Dashboard 
page.  

4. Click add new user under 
manage user section 

System opens a add new user profile form 

5. Provide in the relevant 
information and press save 

System will create a new user profile as per 
the provided information after validation of 
the information  

 

5.3.33.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA  
 
 
 

5.3.33.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
 

 

 

5.3.34. USE CASE ‘LOGIN’ 

5.3.34.1. USE CASE NUMBER 
• UC0230 
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5.3.34.2. USE CASE NAME 
• Login 

5.3.34.3. MODULE  
• User Management  

5.3.34.4. USE CASE DESCRIPTION 
The use case describes the process/flow of logging in to the system.  

5.3.34.5. ACTOR (S) 
i. Registered Visitor(s) 
ii. Exporters 
iii. Commercial Officers 
iv. MoC/TDAP Administrators 

 



 

USAID Pakistan Trade Project  244 

5.3.34.6. ACTIVITY DIAGRAM 

 
Figure 48 Activity Diagram-Login 

 

User System

UC-0230 Login

START

Access Main Portal Access CO Portal

Displays the Relevant Portal

END

Click Sign-in link

Ask the user to enter username 
and password

Enter username and password and selects 
to sign-in

Verify the entered credentials 

Verified
Yes

Login the user and 
assign him privileges 

as per his role 

Show appropriate 
message to the user and 
ask him to provide right 

credentials

No

Notify the user about it

Caps lock 
is ON

Yes
No
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5.3.34.7. PRE-CONDITIONS 
 

i. User must be on the Portal 

5.3.34.8. POST-CONDITIONS 
 

i. The user is logged into the system. 
  

5.3.34.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Click the ‘Sign In’ Link System will ask the user for his/her credentials 

3. Enter User Name  

4. Enter Password  

5. Click Login System will verify the credentials and if verified 
the system will log the user in the portal. 

 

5.3.34.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 

2.   

 
 
 

5.3.34.11. EXCEPTIONAL SCENARIO(S) 
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User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Click the ‘Sign In’ Link System will ask the user for his/her 
credentials 

3. Enter User Name  

4. Enter Password  

5. Click Login System will verify the credentials and if 
credentials are invalid the system will reload 
the Login page displaying a message that 
the credentials are incorrect.  

 

5.3.35. USE CASE ‘LOGOUT’ 

5.3.35.1. USE CASE NUMBER 
• UC0235 

5.3.35.2. USE CASE NAME 
• Logout 

5.3.35.3. MODULE  
• User Management  

5.3.35.4. USE CASE DESCRIPTION 
The use case describes the process/flow of logging out of  the system.  

5.3.35.5. ACTOR (S) 
v. Registered Visitor(s) 
vi. Exporters 
vii. Commercial Officers 
viii. MoC/TDAP Administrators 
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5.3.35.6. ACTIVITY DIAGRAM 
 
 

 
 

Figure 49 Activity Diagram-Logout 

 
 

5.3.35.7. PRE-CONDITIONS 
 

ii. User must be logged on the Portal 

5.3.35.8. POST-CONDITIONS 
 

ii. The user is logged out of the system. 
  

5.3.35.9. NORMAL SCENARIO 
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User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Click the ‘Logout’ Link System will log the user out of the system. Only 
publically available sections of the portal will be 
viewable to the user 

 

5.3.35.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
 
 
 

5.3.35.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
 
 
 

5.3.36. USE CASE ‘CHANGE PASSWORD’ 

5.3.36.1. USE CASE NUMBER 
• UC0236 

5.3.36.2. USE CASE NAME 
• Change Password 

5.3.36.3. MODULE  
• User Management  

5.3.36.4. USE CASE DESCRIPTION 
The use case describes the process/flow of changing the password of the user currently logged 
in the system.  
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5.3.36.5. ACTOR (S) 
i. Registered Visitor(s) 
ii. Exporters 
iii. Commercial Officers 
iv. MoC/TDAP Administrators 

 

5.3.36.6. ACTIVITY DIAGRAM 

 
Figure 50 Activity Diagram Change Password 
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5.3.36.7. PRE-CONDITIONS 
 

i. User must be logged in as one of the registered users i.e. 
a. Registered Visitor 
b. Exporter 
c. Commercial Officer 
d. MoC/TDAP Administrator 

5.3.36.8. POST-CONDITIONS 
 

i. The login password will be changed for the specific user. 
  

5.3.36.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘Login’ 
UC. 0230  

The system will log the user into the portal 
along with its appropriate access rights 

3. Includes Use Case ‘Access 
My Dashboard’ UC.0030. 

System depending upon the logged in user 
will display the appropriate Dashboard 
page.  

4. Click the Change Password 
link  

System will display the change password 
form 

5. Enter the required 
information and press save 

System will save the updated changes to 
the password associated with the profile.  

 

5.3.36.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA   
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5.3.36.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
 
 
 

5.3.37. USE CASE ‘FORGOT PASSWORD’ 

5.3.37.1. USE CASE NUMBER 
• UC0237 

5.3.37.2. USE CASE NAME 
• Forgot Password 

5.3.37.3. MODULE  
• User Management  

5.3.37.4. USE CASE DESCRIPTION 
The use case describes the process/flow of getting a new password from the ystem incase the 
password is lost.  

5.3.37.5. ACTOR (S) 
v. Registered Visitor(s) 
vi. Exporters 
vii. Commercial Officers 
viii. MoC/TDAP Administrators 
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5.3.37.6. ACTIVITY DIAGRAM 

 
Figure 51 Activity Diagram-Forgot Password 

 
 

5.3.37.7. PRE-CONDITIONS 
 

i. Must be an authorized user of the system from the following user categories: 
a. Registered Visitor 
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b. Exporter 
c. Commercial Officer 
d. MoC/TDAP Administrator 

5.3.37.8. POST-CONDITIONS 
 

ii. New password is sent to the user’s email account. 
  

5.3.37.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Click the Login link   System will open the login box 

3. Click the Forgot password 
link available 

System will open forgot password form.  

4. Enter the username and 
press submit  

System will verify the username and send 
the new password on the associated email 
account 

 

5.3.37.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA   
 
 
 

5.3.37.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 
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2. Click the Login link   System will open the login box 

3. Click the Forgot password 
link available 

System will open forgot password form.  

4. Enter the username and 
press submit  

System will verify the username, in case the 
username is incorrect the system will prompt 
the user that the username is incorrect 

 
 
 

5.3.38. USE CASE ‘VIEW MY PROFILE’ 

5.3.38.1. USE CASE NUMBER 
• UC0240 

5.3.38.2. USE CASE NAME 
• View My Profile 

5.3.38.3. MODULE  
• User Management  

5.3.38.4. USE CASE DESCRIPTION 
The use case describes the process/flow of viewing or accessing the personal profile of the user 
currently logged in the system.  

5.3.38.5. ACTOR (S) 
i. Registered Visitor(s) 
ii. Exporters 
iii. Commercial Officers 
iv. MoC/TDAP Administrators 

 

5.3.38.6. ACTIVITY DIAGRAM 
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Figure 52 Activity Diagram-View My Profile 

 

5.3.38.7. PRE-CONDITIONS 
 

i. User must be logged in as one of the registered users i.e. 
a. Registered Visitor 
b. Exporter 
c. Commercial Officer 
d. MoC/TDAP Administrator 

5.3.38.8. POST-CONDITIONS 
 

i. The user will be able to view his/her profile page. 
  

5.3.38.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: System displays the relevant portal 

 

User System

UC-0240 View My Profile

START

Access Main Portal Access CO Portal

Displays the Relevant Portal

END

Click the user name from top bar Open up the profile page of the 
logged in user appropriately

External Use Case

UC-0230 Login Log the user in, assigning him the 
appropriate privileges 
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a. Main Portal 
b. CO Portal 

2. Includes Use Case ‘Login’ 
UC. 0230  

The system will log the user into the portal 
along with its appropriate access rights 

3. Click the username from the 
top bar. 

System depending upon the logged in user 
will display the appropriate Profile page.  

 

5.3.38.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
 
 
 

5.3.38.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
 
 

 

5.3.39. USE CASE ‘MODIFY MY PROFILE’ 

5.3.39.1. USE CASE NUMBER 
• UC0250 

5.3.39.2. USE CASE NAME 
• Modify My Profile 

5.3.39.3. MODULE  
• User Management  

5.3.39.4. USE CASE DESCRIPTION 
The use case describes the process/flow of updating or modifying the personal profile of the 
user currently logged in the system.  
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5.3.39.5. ACTOR (S) 
i. Registered Visitor(s) 
ii. Exporters 
iii. Commercial Officers 
iv. MoC/TDAP Administrators 

 

5.3.39.6. ACTIVITY DIAGRAM 

 
Figure 53 Activity Diagram-Modify My Profile 

 
 

 

User System

UC-0250 Modify My Profile

START

Access Main Portal Access CO Portal

Displays the Relevant Portal

END

Click ‘Edit’ link available adjacent to profile 
information, on dashboard page

Open up the user’s profile in 
editable mode with already filled in 

information

External Use Case

UC-0230 Login Log the user in, assigning him the 
appropriate privileges 

UC-0030 Access My 
Dashboard

Displays the appropriate 
Dashboard page as per logged in 

user’s role

Makes the appropriate changes in the 
profile and selects to save

Save the updated information in 
user database and make the 

updates available on all relevant 
pages
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5.3.39.7. PRE-CONDITIONS 
 

i. User must be logged in as one of the registered users i.e. 
a. Registered Visitor 
b. Commercial Officer 
c. MoC/TDAP Administrator 

5.3.39.8. POST-CONDITIONS 
 

i. The profile for the logged in user will be updated. 
  

5.3.39.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘Login’ 
UC. 0230  

The system will log the user into the portal 
along with its appropriate access rights 

3. Includes Use Case ‘Access 
My Dashboard’ UC.0030. 

System depending upon the logged in user 
will display the appropriate Dashboard 
page.  

4. Click the edit link next to the 
profile  

System will display the profile form with 
current information already filled 

5. Make the appropriate 
changes to the profile and 
click save 

System will save the update to the profile.  

 

5.3.39.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

2. NA   
 
 
 

5.3.39.11. EXCEPTIONAL SCENARIO(S) 
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User’s Action System’s Response 

2. NA NA 
 
 

 

5.3.40. USE CASE ‘ACCESS MY DASHOARD’ 

5.3.40.1. USE CASE NUMBER 
• UC0300 

5.3.40.2. USE CASE NAME 
• View My Dashboard 

5.3.40.3. MODULE  
• User Management  

5.3.40.4. USE CASE DESCRIPTION 
The use case describes the process/flow of accessing the Dashboard page of the user currently 
logged in the system.  

5.3.40.5. ACTOR (S) 
i. Registered Visitor(s) 
ii. Exporters 
iii. Commercial Officers 
iv. MoC/TDAP Administrators 
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5.3.40.6. ACTIVITY DIAGRAM 

 
Figure 54 Activity Diagram-Access My Dashboard 

 
 

5.3.40.7. PRE-CONDITIONS 
 

i. User must be logged in as one of the registered users i.e. 
a. Registered Visitor 
b. Exporter 
c. Commercial Officer 
d. MoC/TDAP Administrator 

5.3.40.8. POST-CONDITIONS 
 

i. The user will be able to access his/her dashboard page to perform different type of 
administrative and non administrative activities. 

  

 

User System

UC-0300 Access My Dashboard

START

Access Main Portal Access CO Portal

Displays the Relevant Portal

END

Click on ‘My Dashboard’ link from top bar Open up the dashboard page of 
the logged in user appropriately

External Use Case

UC-0230 Login Log the user in, assigning him the 
appropriate privileges 
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5.3.40.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘Login’ 
UC. 0230  

The system will log the user into the portal 
along with its appropriate access rights 

3. Click the My Desktop link 
from the top bar. 

System depending upon the logged in user 
will display the appropriate Dashboard 
page.  

 

5.3.40.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
 
 
 

5.3.40.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
 
 

 

5.3.41. USE CASE ‘SEARCH USER’ 

5.3.41.1. USE CASE NUMBER 
• UC0260 

5.3.41.2. USE CASE NAME 
• Search User 
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5.3.41.3. MODULE  
• User Management  

5.3.41.4. USE CASE DESCRIPTION 
The use case describes the process/flow of searching the users available in the system for 
further actions like modifying information, deactivating or reactivating user accounts etc.  

5.3.41.5. ACTOR (S) 
i. MoC/TDAP Administrators 
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5.3.41.6. ACTIVITY DIAGRAM 

 
Figure 55 Activity Diagram-Search User 

 

5.3.41.7. PRE-CONDITIONS 
 

i. User must be logged in as MoC/TDAP User 

5.3.41.8. POST-CONDITIONS 
 

 UC-0260 Search User

User System

START

Access Main Portal Displays the Relevant Portal

END

External Use Case

UC-0230 Login Log the user in, assigning him the 
appropriate privileges 

UC-0300 Access My Dashboard Display the relevant dashboard page

Click on ‘Manage User’ link on 
Dashboard Page

Display the User Management page 
with the list of all users (accessible 
accounts) present on the system, 

categorized by the user type

Select the relevant category of the 
user

Display the users available in the 
selected category

Apply further search based on 
following fields:
- Name
- Status
- Email Address

Display a filtered out list based on the 
selected filters
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i. Extends Use Case ‘View Users Profile’ UC.0270 . 
  

5.3.41.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Main Portal 
 

 

2. Includes Use Case ‘Login’ 
UC. 0230  

The system will log the user (MoC/TDAP 
Administrator) into the portal  

3. Includes Use Case ‘Access 
My Dashboard’ UC. 0300. 

System displays the appropriate Dashboard 
page.  

4. Click on the manage user 
link 

System will display the user management 
page 

5. Select the appropriate user 
category 

System will display the users available in the 
selected category 

6. User can further search the 
user based on the following 
criteria: 

a. By Name 
b. By Status 

Based on the provided information system 
will display the list of the user from the 
selected category.  

 

5.3.41.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
 
 
 

5.3.41.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. Go to the Main Portal 
 

 

2. Includes Use Case ‘Login’ The system will log the user (MoC/TDAP 
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UC. 0230  Administrator) into the portal  

3. Includes Use Case ‘Access 
My Dashboard’ UC. 0300. 

System displays the appropriate Dashboard 
page.  

4. Click on the manage user 
link 

System will display the user management 
page 

5. Select the appropriate user 
category 

System will display the users available in 
the selected category 

6. User can further search the 
user based on the following 
criteria: 

a. By Name 
b. By Status 
c. By email Address 

The selected criteria do not match any user 
in the selected category. In this case the 
system will display a message prompting 
the user that the selected criteria brought no 
results.  

 
 

 

5.3.42. USE CASE ‘VIEW USER’S PROFILE’ 

5.3.42.1. USE CASE NUMBER 
• UC0270 

5.3.42.2. USE CASE NAME 
• View User’s Profile 

5.3.42.3. MODULE  
• User Management  

5.3.42.4. USE CASE DESCRIPTION 
The use case describes the process/flow of viewing the profile of different users available in the 
system like Registered Visitors, COs, Administrators etc.  

5.3.42.5. ACTOR (S) 
ii. MoC/TDAP Administrators 
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5.3.42.6. ACTIVITY DIAGRAM 

 
Figure 56 Activity Diagram-View User profile 

 

 

User System

UC-0270 View User's Profile

START

Access Main Portal Access CO Portal

Displays the Relevant Portal

END

Click on relevant 
User name

Open up the profile page of the 
selected user appropriately

External Use Case

UC-0230 Login Log the user in, assigning him the 
appropriate privileges 

UC-0300 Access My Dashboard Display the relevant dashboard page

UC-0260 Search User Display the List of Searched Users

Click the username 
wherever application in 

the overall portal
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5.3.42.7. PRE-CONDITIONS 
 

i. User must be logged in as MoC/TDAP User 

5.3.42.8. POST-CONDITIONS 
 

i. NA 
  

5.3.42.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Main Portal 
 

 

2. Includes Use Case ‘Login’ 
UC. 0230  

The system will log the user (MoC/TDAP 
Administrator) into the portal  

3. Includes Use Case ‘Access 
My Dashboard’ UC. 0300. 

System displays the appropriate Dashboard 
page.  

4. Includes Use Case ‘Search 
Users’ UC. 0260 

System will display the list of users 
searched 

5. Click on the relevant user’s 
name 

System will display the detail profile page of 
the selected user.  

 

5.3.42.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. Click on the users name 
wherever it is available in 
clickable format on the portal 

System will display the profile of the user.  

 
 
 

5.3.42.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
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5.3.43. USE CASE ‘MODIFY USER’S PROFILE’ 

5.3.43.1. USE CASE NUMBER 
• UC0280 

5.3.43.2. USE CASE NAME 
• Modify User’s Profile 

5.3.43.3. MODULE  
• User Management  

5.3.43.4. USE CASE DESCRIPTION 
The use case describes the process/flow of Modifying the profile of different users available in 
the system like Registered Visitors, COs, Administrators etc.  

5.3.43.5. ACTOR (S) 
i. MoC/TDAP Administrators 
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5.3.43.6. ACTIVITY DIAGRAM 

 
Figure 57 Activity Diagram-Modify User's Profile 

 

User System

UC-0280 Modify User's Profile

START

Access Main Portal Access CO Portal

Displays the Relevant Portal

END

Select Edit option against the user 
who’s profile need to be modified

Open the selected user’s profile in 
edit format

External Use Case

UC-0230 Login Log the user in, assigning him the 
appropriate privileges 

UC-0300 Access My Dashboard Display the relevant dashboard page

UC-0260 Search User Display the List of Searched Users

Make the required changes and 
select to save

Make the required changes 
and select to saveSelect to Save/Submit

Cancel
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5.3.43.7. PRE-CONDITIONS 
 

i. User must be logged in as MoC/TDAP User 

5.3.43.8. POST-CONDITIONS 
 

i. The updated profile of the selected user is available in the portal. 
  

5.3.43.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Main Portal 
 

 

2. Includes Use Case ‘Login’ 
UC. 0270  

System will display the detail profile page of 
the selected user. 

3. Includes Use Case ‘Access 
My Dashboard’ UC. 0300. 

System displays the appropriate Dashboard 
page.  

4. Includes Use Case ‘Search 
Users’ UC. 0260 

System will display the list of users 
searched 

5. Check the relevant user that 
you need to modify 

 

6. Click on the Edit button System will display the selected user’s 
profile in editable format 

7. Make the appropriate 
changes and click save 

System will save the updated profile in the 
system 

 

5.3.43.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA  
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5.3.43.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. Go to the Main Portal 
 

 

2. Includes Use Case ‘Login’ 
UC. 0270  

System will display the detail profile page of 
the selected user. 

3. Includes Use Case ‘Access 
My Dashboard’ UC. 0300. 

System displays the appropriate Dashboard 
page.  

4. Includes Use Case ‘Search 
Users’ UC. 0260 

System will display the list of users 
searched 

5. Check the relevant user that 
you need to modify 

 

6. Click on the Edit button System will display the selected user’s 
profile in editable format 

7. Click cancel System will redirect the use back to the user 
selection page.  

 
 

  

5.3.44. USE CASE ‘DEACTIVATE USER’S PROFILE’ 

5.3.44.1. USE CASE NUMBER 
• UC0290 

5.3.44.2. USE CASE NAME 
• Deactivate User’s Profile 

5.3.44.3. MODULE  
• User Management  

5.3.44.4. USE CASE DESCRIPTION 
The use case describes the process/flow of deactivating the profile of different users available in 
the system like Registered Visitors, COs, Administrators etc.  

5.3.44.5. ACTOR (S) 
i. MoC/TDAP Administrators 
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5.3.44.6. ACTIVITY DIAGRAM 

 
Figure 58  Activity Diagram-Deactivate User Profile 

 

User System

UC-0280 Modify User's Profile

START

Access Main Portal Access CO Portal

Displays the Relevant Portal

END

Select Deactivate option against 
the user who needed to be 

deactivated
Ask the user for confirmation

External Use Case

UC-0230 Login Log the user in, assigning him the 
appropriate privileges 

UC-0300 Access My Dashboard Display the relevant dashboard page

UC-0260 Search User Display the List of Searched Users

Mark the selected user 
‘deactivated’

Confirmation 
Done Yes

No Take the user page to User 
Management Page
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5.3.44.7. PRE-CONDITIONS 
 

i. User must be logged in as MoC/TDAP User 

5.3.44.8. POST-CONDITIONS 
 

i. The profile of the selected user will be deactivated so the user will not be allowed to 
login the system. 

  

5.3.44.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Main Portal 
 

 

2. Includes Use Case ‘Login’ 
UC. 0230  

System will display the detail profile page of 
the selected user. 

3. Includes Use Case ‘Access 
My Dashboard’ UC. 0300. 

System displays the appropriate Dashboard 
page.  

4. Includes Use Case ‘Search 
Users’ UC. 0260 

System will display the list of users 
searched 

5. Check the relevant user that 
you need to modify 

 

6. Click on the Deactivate 
button 

System will prompt the user to confirm the 
deactivation 

7. Click ok System will deactivate the user from the 
system 

 

5.3.44.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA  
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5.3.44.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 
 

 

5.3.45. USE CASE ‘VIEW MY POSTED OPPORTUNITIES’ 

5.3.45.1. USE CASE NUMBER 
• UC0380 

5.3.45.2. USE CASE NAME 
• View my Posted Opportunities 

5.3.45.3. MODULE  
• Opportunity Management  

5.3.45.4. USE CASE DESCRIPTION 
The use case describes the process/flow for registered visitors to view opportunity posted by 
them on different portals.  

5.3.45.5. ACTOR (S) 
i. Registered Visitors 
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5.3.45.6. ACTIVITY DIAGRAM 

 
Figure 59  Activity Diagram-View My Posted Opportunities 

 

5.3.45.7. PRE-CONDITIONS 
 

i. User must be logged in as Registered Visitor 
 

 

System

START

END

Access Main Portal

User

UC-0380 View My Posted Opportunities

External Use Case

Access relevant CO 
Portal

Displays the home page of 
relevant Portal

UC-0300 Access My 
Dashboard

Open up the relevant 
dashboard for the user

Display limited number of 
latest opportunities posted by 
this user in a dedicated area 

Click on any opportunity from 
the dedicated area’s list 

Display the details about this 
opportunity

Click on ‘See all>’ link present 
at the dedicated area

Open up a page containing all 
opportunities added by this user

Click on any opportunity from 
this all opportunity (added by 

this user) list 
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5.3.45.8. POST-CONDITIONS 
 

i. User will be able to view his posted opportunities. 
  

5.3.45.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Access the Portal where 
opportunity needs to be 
posted 

a. Main Portal 
b. Any Commercial 

Officer’s Portal 
 

Home page of the relevant portal will be 
displayed 

2. Includes Use Case ‘Access 
My Dashboard’ UC. 0300. 

System displays the appropriate Dashboard 
page.  

3. Click on the any opportunity 
available on my posted 
opportunities section 

System will display the details of the 
opportunity 

4. Or click on the see all link to 
see the list of all 
opportunities posted by the 
user 

System will display the list of all 
opportunities posted by the user (logged in) 

5. Click on the any opportunity 
available on my posted 
opportunities section 

System will display the details of the 
opportunity 

 

5.3.45.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA  
 
 
 

5.3.45.11. EXCEPTIONAL SCENARIO(S) 
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User’s Action System’s Response 

1. NA NA 

 
 

5.3.46. USE CASE ‘MODIFY MY POSTED OPPORTUNITIES’ 

5.3.46.1. USE CASE NUMBER 
• UC0390 

5.3.46.2. USE CASE NAME 
• Modify my Posted Opportunities 

5.3.46.3. MODULE  
• Opportunity Management  

5.3.46.4. USE CASE DESCRIPTION 
The use case describes the process/flow for registered visitors to modify any of the opportunity 
posted by them on different portals.  

5.3.46.5. ACTOR (S) 
i. Registered Visitors 
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5.3.46.6. ACTIVITY DIAGRAM 

 
Figure 60  Activity Diagram-Modify My Posted Opportunities 

 UC-0390 Modify My Posted Opportunities

System

START

END

Access Main Portal

UserExternal Use Case

Access relevant CO 
Portal

Displays the home page of 
relevant Portal

UC-0300 Access My 
Dashboard

Open up the relevant 
dashboard for the user

Display limited number of 
latest opportunities posted by 
this user in a dedicated area 

Click on any opportunity from 
the dedicated area’s list 

Display the details about this 
opportunity with an option to 

edit this opportunity

Click on ‘See all>’ link present 
at the dedicated area

Open up a page containing all 
opportunities added by this user

Click on any opportunity from 
this all opportunity (added by 

this user) list 

Click on ‘edit’ link available 
with the opportunity

Open up the opportunity in 
editable mode

Makes the updates where-
ever required and selects to 

save

Update the opportunity in the 
system database and makes 
it available on all appropriate 

places in the application

Send email notification to all 
the relevant exporters as per 
the updated broad-categories 

and sub-categories

Click on ‘Edit’ link against any 
opportunity from this all opportunity 

(added by this user) list 
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5.3.46.7. PRE-CONDITIONS 
 

i. User must be logged in as Registered Visitor 
ii. At least one opportunity(s) must be posted by this user 

 

5.3.46.8. POST-CONDITIONS 
 

i. Updated opportunity will be available on the relevant portal. 
  

5.3.46.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Access the Portal where 
opportunity needs to be 
posted 

a. Main Portal 
b. Any Commercial 

Officer’s Portal 
 

Home page of the relevant portal will be 
displayed 

2. Includes Use Case ‘Access 
My Dashboard’ UC. 0300. 

System displays the appropriate Dashboard 
page.  

3. Click on the any opportunity 
available on my posted 
opportunities section 

System will display the details of the 
opportunity 

4. Click the edit link System will display the opportunity in 
editable mode 

5. Or click on the see all link to 
see the list of all 
opportunities posted by the 
user 

System will display the list of all 
opportunities posted by the user (logged in) 

6. Click the edit link available 
next to the relevant 
opportunity 

System will display the opportunity in 
editable mode 

7. Make the required 
modifications and 
save/update 

System will update the opportunity. System 
will send the updated opportunity to the 
relevant CO for publishing and send another 
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alert to the relevant exporters. 

 

5.3.46.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA  
 
 
 

5.3.46.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 

5.3.47. USE CASE ‘POST OPPORTUNITY’ 

5.3.47.1. USE CASE NUMBER 
• UC0400 

5.3.47.2. USE CASE NAME 
• Post Opportunity 

5.3.47.3. MODULE  
• Opportunity Management  

5.3.47.4. USE CASE DESCRIPTION 
The use case describes the process/flow for registered visitors to post opportunity on any of the 
portals.  

5.3.47.5. ACTOR (S) 
i. Registered Visitors 
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5.3.47.6. ACTIVITY DIAGRAM 

 
Figure 61  Activity Diagram-Post Opportunity 

 UC-0400 Post Opportunity

System

START

END

Access Main Portal

User

Access relevant CO 
Portal

Displays the home page of 
relevant Portal

Click on ‘Post Opportunity’ 
Link present on the portal 

home page

Display an empty form to add 
new opportunity

Fill in the form

Post a new opportunity on the 
relevant portal

Submit the formSelect to

Cancel the form

Go to the list of My Posted 
Opportunities

Click on ‘Post Opportunity’ Link 
present on the top of My 

Posted Opportunities page

Send alert to relevant 
exporters
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5.3.47.7. PRE-CONDITIONS 
 

i. User must be logged in as Registered Visitor 
 

5.3.47.8. POST-CONDITIONS 
 

i. An opportunity will be posted on the portal. 
ii. System will send an automatic alert to the relevant exporters. 
iii. Administrator of the relevant portal will get an opportunity for publishing. 

  

5.3.47.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Access the Portal where 
opportunity needs to be 
posted 

a. Main Portal 
b. Any Commercial 

Officer’s Portal 
 

Home page of the relevant portal will be 
displayed 

2. Click on the post and 
opportunity link 

System will open the new opportunity 
posting form.  

3. Provide Information required 
for creating the Opportunity 

Select Heading, Category Type (Goods & 
Services), and Provide Broad and Sub-
Category (can be multiple) and Description 

4. Fill and select where 
available the required values 
in the form and submit 

System will post a new opportunity on the 
relevant portal. Includes system Use Case 
‘Send alert’ UC.0000. System will send the 
new opportunity to the relevant CO for 
publishing.    

 

5.3.47.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA  NA  
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5.3.47.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA  NA  

2. NA  NA  

3. NA  NA  

 
 

5.3.48. USE CASE ‘VIEW PUBLISHED OPPORTUNITIES’ 

5.3.48.1. USE CASE NUMBER 
• UC0410 

5.3.48.2. USE CASE NAME 
• View Published Opportunities 

5.3.48.3. MODULE  
• Opportunity Management  

5.3.48.4. USE CASE DESCRIPTION 
The use case describes the process/flow of viewing published opportunities on any of the 
portals.  

5.3.48.5. ACTOR (S) 
i. Exporters 
ii. COs 
iii. MoC/TDAP Administrators 
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5.3.48.6. ACTIVITY DIAGRAM 

 
Figure 62  Activity Diagram-View Published Opportunities 

 

 UC-0410 View Published Opportunities

System

START

END

Access Main Portal

User

Access any CO 
Portal

Displays the home page of 
relevant Portal

Click on ‘Trade Opportunity’ Link 
present on the top menu

Display the list of all 
published 

opportunities on that 
portal respectively

One or More 
Opportunities are 

present in the 
database to be 

shown Yes

Display an 
appropriate message 

to the user

No
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5.3.48.7. PRE-CONDITIONS 
 

i. User must be logged in as one of the following users 
a. Exporters 
b. COs 
c. MoC/TDAP Administrators 

 
 

5.3.48.8. POST-CONDITIONS 
 

i. NA 
  

5.3.48.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Access the relevant Portal  
a. Main Portal 
b. Any Commercial 

Officer’s Portal 
 

Home page of the relevant portal will be 
displayed 

2. Click on the trade opportunity 
link 

System will open the list of all published 
opportunities on that portal.  

 

5.3.48.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA  NA  
 
 
 

5.3.48.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. Access the relevant Portal  
a. Main Portal 
b. Any Commercial 

Home page of the relevant portal will be 
displayed 
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Officer’s Portal 
 

2. Click on the trade opportunity 
link 

If no opportunity is published system will 
display a message intimating user that no 
opportunity is published on this portal.  

 
 

5.3.49. USE CASE ‘SEARCH PUBLISHED OPPORTUNITIES’ 

5.3.49.1. USE CASE NUMBER 
• UC0420 

5.3.49.2. USE CASE NAME 
• Search Published Opportunities 

5.3.49.3. MODULE  
• Opportunity Management  

5.3.49.4. USE CASE DESCRIPTION 
The use case describes the process/flow of viewing published opportunities on any of the 
portals.  

5.3.49.5. ACTOR (S) 
i. Exporters 
ii. COs 
iii. MoC/TDAP Administrators 
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5.3.49.6. ACTIVITY DIAGRAM 

 
Figure 63  Activity Diagram-Search Published Opportunities 

 
 

5.3.49.7. PRE-CONDITIONS 
 

i. User must be logged in as one of the following users 
a. Exporters 
b. COs 
c. MoC/TDAP Administrators 

 
 

5.3.49.8. POST-CONDITIONS 
 

i. NA 
  

 UC-0420 Search Published Opportunities

System

START

END

Access Main Portal

UserExternal Use Case

Access any CO 
Portal

Displays the home page of 
relevant Portal

Search the opportunities based 
on the available criteria

UC-0410 View Published 
Opportunities

Display the list of all 
opportunities on that relevant 

portal

Display the results based on the 
criteria provided by the user
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5.3.49.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Access the relevant Portal  
a. Main Portal 
b. Any Commercial 

Officer’s Portal 
 

Home page of the relevant portal will be 
displayed 

2. Includes Use Case ‘View 
published Opportunities’ UC. 
04100 

System will open the list of all published 
opportunities on that portal.  

3. Search the opportunities 
based on the available 
criteria i.e. 

a. By Opportunity Type 
(Past or Current) 

b. By Type  
c. By Broad Category  
d. By Sub Category 
e. By Country 

System will display the relevant results 
based on the criteria provided by the user.  

 

5.3.49.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA  NA  
 
 
 

5.3.49.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
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5.3.50. USE CASE ‘POST OPPORTUNITY ON MY PORTAL’ 

5.3.50.1. USE CASE NUMBER 
• UC0430 

5.3.50.2. USE CASE NAME 
• Post Opportunity on my Portal 

5.3.50.3. MODULE  
• Opportunity Management  

5.3.50.4. USE CASE DESCRIPTION 
The use case describes the process/flow for COs to post opportunity on their portals.  

5.3.50.5. ACTOR (S) 
i. COs 
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5.3.50.6. ACTIVITY DIAGRAM 

 
Figure 64  Activity Diagram-Post Opportunity on my Portal 

 

 UC-0430 Post Opportunity on my Portal

System

START

END

UserExternal Use Case

Access my CO 
Portal

Displays the home page of 
relevant Portal

Display an empty form to add 
new opportunity

Fill in the form

Post a new opportunity on the 
relevant portal

Submit the form

Send email alert to relevant 
exporters

Select to

Cancel the form

Open the CO’s dashboard 
page

Click on ‘Add New Opportunity’ 
under ‘Manage Opportunity’ 

section on dashboard

UC-0300 Access my 
Dashboard

Access ‘Trade Opportunities’ 
section from the main menu

Display all opportunities 
published on CO portal with 
an option to add/publish new 

opportunities for CO

Click on ‘Add New Opportunity’ 
option available on all 

opportunities page
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5.3.50.7. PRE-CONDITIONS 
 

i. User must be logged in as CO 
 

 

5.3.50.8. POST-CONDITIONS 
 

i. An opportunity will be posted and published on the portal. 
ii. System will send an automatic alert to the relevant exporters. 

 
  

5.3.50.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Access the Portal (CO 
Portal) 

 

Home page of the relevant portal will be 
displayed 

2. Includes Use Case ‘Access 
my Dashboard’ UC. 0300. 

System will open the dashboard page of the 
CO.  

3. Click Add New Opportunity’ 
under Manage Opportunity 
section available on the 
dashboard 

System will open the add new opportunity 
form  

4. Fill and select where 
available the required values 
in the form and submit 

System will post a new opportunity on the 
relevant portal. Includes system Use Case 
‘Send alert’ UC.0000. System will 
automatically publish the opportunity on the 
relevant portal.    

 

5.3.50.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. Access the Portal (CO 
Portal) 

 

Home page of the relevant portal will be 
displayed 

2. Access the Trade 
Opportunities section from 

System will display the list of all published 
opportunities on that portal 
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the main menu 

3. Click the ‘Add New 
Opportunity’ link  

System will open the add new opportunity 
form 

4. Fill and select where 
available the required values 
in the form and submit 

System will post a new opportunity on the 
relevant portal. System will automatically 
publish the opportunity on the relevant 
portal, and send email notification to 
relevant exporters.    

 
 

5.3.50.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. Follow any of the scenarios 
discussed above till the user 
reaches the add new 
opportunity form 

 

2. Click cancel System will redirect the user back to the 
trade opportunity’s list page 

 

 

5.3.51. USE CASE ‘MODIFY OPPORTUNITY ON MY PORTAL’ 

5.3.51.1. USE CASE NUMBER 
• UC0440 

5.3.51.2. USE CASE NAME 
• Modify Opportunity on my Portal 

5.3.51.3. MODULE  
• Opportunity Management  

5.3.51.4. USE CASE DESCRIPTION 
The use case describes the process/flow for COs to modifying opportunity on their portals.  

5.3.51.5. ACTOR (S) 
i. COs 
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5.3.51.6. ACTIVITY DIAGRAM 
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Figure 65  Activity Diagram-Modify Opportunity on My Portal 

 

 UC-0440 Modify Opportunity on my Portal

System

START

END

UserExternal Use Case

Access my CO 
Portal

Displays the home page of 
relevant Portal

Open the opportunity in 
editable mode

Make the required modifications 
as per requirement

Save the changes made in 
the opportunity and publish it 

on portal

Submit the formSelect to

Cancel the form

Open the CO’s dashboard 
page

Click on ‘Manage Opportunity’ 
section on dashboard

UC-0300 Access my 
Dashboard

Access ‘Trade Opportunities’ 
section from the main menu

Display all opportunities 
published on CO portal with 

an option to add, edit or close

Click ‘edit’ against a specific 
opportunity from the available list

Send email alert to relevant 
exporters
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5.3.51.7. PRE-CONDITIONS 
 

i. User must be logged in as CO 
ii. At least one opportunity needs to be already published on the portal   

 
 

5.3.51.8. POST-CONDITIONS 
 

i. An A modified opportunity will be posted and published on the portal. 
ii. System will send an automatic alert to the relevant exporters. 

 
  

5.3.51.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Access the Portal (CO 
Portal) 

 

Home page of the relevant portal will be 
displayed 

2. Includes Use Case ‘Access 
my Dashboard’ UC. 0300. 

System will open the dashboard page of the 
CO.  

3. Click Manage Opportunity 
section available on the 
dashboard 

System will open the opportunity list page 
for this portal  

4. Select the relevant 
opportunity from the list that 
needs to be modified 

System will display the opportunity in 
editable mode 

5. Make the required 
modifications and submit 

System will post the updated opportunity on 
the relevant portal. System will automatically 
publish the opportunity on the relevant 
portal and send email notifications to 
relevant exporters. 

 

5.3.51.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. Access the Portal (CO 
Portal) 

Home page of the relevant portal will be 
displayed 
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2. Access the Trade 
Opportunities section from 
the main menu 

System will display the list of all published 
opportunities on that portal 

3. If required include Use Case 
‘Search Published 
Opportunity’ UC. 0420.  

System will display the list of opportunities 
that meet the search criteria 

4. Click the edit link next to the 
opportunity that needs to be 
modified  

System will open the selected opportunity in 
editable format 

5. Make the relevant 
modifications and 
save/update. 

System will post the updated opportunity on 
the relevant portal.. System will 
automatically publish the opportunity on the 
relevant portal and send email notifications 
to relevant exporters. 

 
 

5.3.51.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. Follow any of the scenarios 
discussed above till the user 
reaches the screen that 
shows the opportunity in 
editable mode 

 

2. Click cancel System will redirect the user back to the 
trade opportunity’s list page 

 

 

5.3.52. USE CASE ‘PUBLISH POSTED OPPORTUNITY ON MY 
PORTAL’ 

5.3.52.1. USE CASE NUMBER 
• UC0450 

5.3.52.2. USE CASE NAME 
• Publish Posted Opportunity on my Portal 
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5.3.52.3. MODULE  
• Opportunity Management  

5.3.52.4. USE CASE DESCRIPTION 
The use case describes the process/flow for COs to publish opportunities that have been 
posted by registered visitors on their portals.  

5.3.52.5. ACTOR (S) 
i. COs 
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5.3.52.6. ACTIVITY DIAGRAM 

 
Figure 66  Activity Diagram-Publish posted Opportunity on my Portal 

 

5.3.52.7. PRE-CONDITIONS 
 

 UC-0450 Publish posted opportunity on my Portal

System

START

END

UserExternal Use Case

Access my CO 
Portal

Displays the home page of 
relevant Portal

Open the opportunity in 
editable mode

Make any modifications 
(if required)

Save the changes made in the 
opportunity and publish it on portal

Any 
Modifications 

Made

No

Open the CO’s dashboard 
page

Click on ‘Posted Opportunities’ 
link under ‘Manage Opportunity’ 

section on dashboard

UC-0300 Access my 
Dashboard

Display all opportunities 
posted on CO portal with an 
option to edit/publish or close

Click ‘edit’ against a specific 
opportunity which is to be 
reviewed and published

Select to Publish the opportunity

Yes

Send email alert to relevant 
exporters
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i. User must be logged in as CO 
ii. At least one opportunity needs to be posted on the portal by Registered Visitors  

 
 

5.3.52.8. POST-CONDITIONS 
 

i. The opportunity will be published on the portal and available for exporters to view. 
 
 

  

5.3.52.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Access the Portal (CO 
Portal) 

 

Home page of the relevant portal will be 
displayed 

2. Includes Use Case ‘Access 
my Dashboard’ UC. 0300. 

System will open the dashboard page of the 
CO.  

3. Access the publish posted 
opportunities link 

System will display the posted opportunities 
(posted by registered visitors but not 
published on the portal) list page 

4. Click the opportunity that 
needs to be reviewed and 
published 

System will open the opportunity in editable 
mode 

5. Make modifications if 
required 

 

6. Click the publish link System will publish the opportunity on the 
portal  

 

5.3.52.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
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5.3.52.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 
 

 

5.3.53. USE CASE ‘CLOSE OPPORTUNITY ON MY PORTAL’ 

5.3.53.1. USE CASE NUMBER 
• UC0460 

5.3.53.2. USE CASE NAME 
• Close Opportunity on my Portal 

5.3.53.3. MODULE  
• Opportunity Management  

5.3.53.4. USE CASE DESCRIPTION 
The use case describes the process/flow for COs to close any published opportunity on their 
portals.  

5.3.53.5. ACTOR (S) 
i. COs 
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5.3.53.6. ACTIVITY DIAGRAM 

 
Figure 67  Activity Diagram-Close Opportunity on my Portal 

 

 UC-0460 Close Opportunity on my Portal

System

START

END

UserExternal Use Case

Access my CO 
Portal

Displays the home page of 
relevant Portal

Ask the user to mark the 
status (successful or not) 

along with comments

Enter the comments and marks the 
status and selects to proceed

Remove the opportunity from 
the published opportunity list 

on that portal and make it 
available in ‘archived’ 

repository

Open the CO’s dashboard 
page

Click on ‘Manage Opportunity’ 
section on dashboard

UC-0300 Access my 
Dashboard

Access ‘Trade Opportunities’ 
section from the main menu

Display all opportunities 
published on CO portal with 

an option to add, edit or close

Click ‘close’ against a specific 
opportunity from the available list

UC-0420 Search Published 
Opportunity

(optional)

Display a filtered list of 
opportunities based on the 

search criteria
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5.3.53.7. PRE-CONDITIONS 
 

i. User must be logged in as CO 
ii. At least one opportunity needs to be already published on the portal   

 
 

5.3.53.8. POST-CONDITIONS 
 

i. The opportunity will no longer be available on the COs portal 
 

  

5.3.53.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Access the Portal (CO 
Portal) 

 

Home page of the relevant portal will be 
displayed 

2. Includes Use Case ‘Access 
my Dashboard’ UC. 0300. 

System will open the dashboard page of the 
CO.  

3. Click Manage Opportunity 
section available on the 
dashboard 

System will open the opportunity list page 
for this portal  

4. Select close for the relevant 
opportunity from the list that 
needs to be closed 

System will ask the user to select the value 
that whether the opportunity was successful 
or not.  

5. Make the appropriate 
selection and proceed 

System will ask the user to provide the 
closing comments 

6. Enter the comments and 
proceed 

System will remove the opportunity from the 
published list and make it available in the 
archives  

 

5.3.53.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. Access the Portal (CO Home page of the relevant portal will be 



 

USAID Pakistan Trade Project  304 

Portal) 
 

displayed 

2. Access the Trade 
Opportunities section from 
the main menu 

System will display the list of all published 
opportunities on that portal 

3. If required include Use Case 
‘Search Published 
Opportunity’ UC. 0420.  

System will display the list of opportunities 
that meet the search criteria 

4. Click the close link next to 
the opportunity that needs to 
be closed  

System will ask the user to select the value 
that whether the opportunity was successful 
or not. 

5. Make the appropriate 
selection and proceed 

System will ask the user to provide the 
closing comments 

6. Enter the comments and 
proceed 

System will remove the opportunity from the 
published list and make it available in the 
archives  

 
 

5.3.53.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 

5.3.54. USE CASE ‘ADMINISTRATOR POST OPPORTUNITY’ 

5.3.54.1. USE CASE NUMBER 
• UC0470 

5.3.54.2. USE CASE NAME 
• Administrator Post Opportunity 

5.3.54.3. MODULE  
• Opportunity Management  
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5.3.54.4. USE CASE DESCRIPTION 
The use case describes the process/flow for Administrators (MoC/TDAP) to post opportunity on 
their portals.  

5.3.54.5. ACTOR (S) 
i. MoC/TDAP Administrators 

 



 

USAID Pakistan Trade Project  306 

5.3.54.6. ACTIVITY DIAGRAM 

 
Figure 68  Activity Diagram-Admin Post Opportunity 

 UC-0470 Admin Post Opportunity

System

END

UserExternal Use Case

Displays the home page of 
relevant Portal

Display an empty form to add 
new opportunity

Fill in the form

Post a new opportunity on the 
relevant portal

Submit the formSelect to

Cancel the form

Open the Admin’s 
dashboard page

Click on ‘Add New Opportunity’ 
under ‘Manage Opportunity’ 

section on dashboard

UC-0300 Access my 
Dashboard

Access ‘Trade Opportunities’ 
section from the main menu

Display all opportunities 
published on that portal with 
an option to add/publish new 

opportunities

Click on ‘Add New Opportunity’ 
option available on all 

opportunities page

START

Access Main Portal Access any CO 
Portal

Send email alert to relevant 
exporters
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5.3.54.7. PRE-CONDITIONS 
 

i. User must be logged in as MoC/TDAP Administrator 
 

 

5.3.54.8. POST-CONDITIONS 
 

i. An opportunity will be posted and published on the portal. 
ii. System will send an automatic alert to the relevant exporters. 

 
  

5.3.54.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Access the Portal  
 

Home page of the portal will be displayed 

2. Includes Use Case ‘Access 
my Dashboard’ UC. 0300. 

System will open the dashboard page of the 
Administrator.  

3. Click Add New Opportunity’ 
under Manage Opportunity 
section available on the 
dashboard 

System will ask the administrator to select 
the portal that he needs to add the 
opportunity to.   

4. Select the portal (any CO’s 
portal or main portal) 

System will open the add new opportunity 
form 

5. Fill and select where 
available the required values 
in the form and submit 

System will post the new opportunity on the 
relevant portal. System will automatically 
publish the opportunity on the relevant 
portal and send email notifications to 
relevant exporters. 

 

5.3.54.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. Access the Portal  
a. Main Portal  

Home page of the relevant portal will be 
displayed 
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b. Any CO Portal 

2. Access the Trade 
Opportunities section from 
the main menu 

System will display the list of all published 
opportunities on that portal 

3. Click the ‘Add New 
Opportunity’ link  

System will open the add new opportunity 
form 

4. Fill and select where 
available the required values 
in the form and submit 

System will post the new opportunity on the 
relevant portal. System will automatically 
publish the opportunity on the relevant 
portal and send email notifications to 
relevant exporters.  

 
 

5.3.54.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. Follow any of the scenarios 
discussed above till the user 
reaches the add new 
opportunity form 

 

2. Click cancel System will redirect the user back to the 
trade opportunity’s list page 

 

 

5.3.55. USE CASE ‘ADMINISTRATOR MODIFIES OPPORTUNITY ’ 

5.3.55.1. USE CASE NUMBER 
• UC0480 

5.3.55.2. USE CASE NAME 
• Administrator Modifies Opportunity 

5.3.55.3. MODULE  
• Opportunity Management  
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5.3.55.4. USE CASE DESCRIPTION 
i. The use case describes the process/flow for MoC/TDAP administrators to 

modifying opportunity on any portal. 

5.3.55.5. ACTOR (S) 
i. MoC/TDAP Administrators 
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5.3.55.6. ACTIVITY DIAGRAM 

 
Figure 69  Activity Diagram-Admin Modify Opportunity 

 

5.3.55.7. PRE-CONDITIONS 
i. User must be logged in as MoC/TDAP Administrators 
ii. At least one opportunity needs to be already published on the portal   

 UC-0480 Admin Modify Opportunity

System

END

UserExternal Use Case

Displays the home page of 
relevant Portal

Open the opportunity in 
editable mode

Make the required modifications 
as per requirement

Save the changes made in 
the opportunity and publish it 

on portal

Submit the formSelect to

Cancel the form

Open the Admin’s 
dashboard page

Click on ‘Manage Opportunity’ 
section on dashboard

UC-0300 Access my 
Dashboard

Access ‘Trade Opportunities’ 
section from the main menu

Display all opportunities 
published on relevant portal 
with an option to add, edit or 

close

Click ‘edit’ against a specific 
opportunity from the available list

START

Access Main Portal Access any CO 
Portal

Send email alert to relevant 
exporters
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5.3.55.8. POST-CONDITIONS 
i. A modified opportunity will be posted and published on the portal. 
ii. System will send an automatic alert to the relevant exporters. 

 
  

5.3.55.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Access the Portal  
 

Home page of the portal will be displayed 

2. Includes Use Case ‘Access 
my Dashboard’ UC. 0300. 

System will open the dashboard page of the 
Administrator.  

3. Click Manage Opportunity 
section available on the 
dashboard 

System will ask the user to select the portal 
for which he wants to see the opportunities  

4. Select the relevant Portal System will open the opportunity list page 
for this portal 

5. Select the relevant 
opportunity from the list that 
needs to be modified 

System will display the opportunity in 
editable mode 

6. Make the required 
modifications and submit 

System will post the update opportunity on 
the relevant portal. System will automatically 
publish the opportunity on the relevant 
portal and send email notifications to 
relevant exporters. 

 

5.3.55.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. Access the Portal  
a. Main Portal  
b. Any CO’s Portal 

Home page of the relevant portal will be 
displayed 

2. Access the Trade 
Opportunities section from 

System will display the list of all published 
opportunities on that portal 
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the main menu 

3. If required include Use Case 
‘Search Published 
Opportunity’ UC. 0420.  

System will display the list of opportunities 
that meet the search criteria 

4. Click the edit link next to the 
opportunity that needs to be 
modified  

System will open the selected opportunity in 
editable format 

5. Make the relevant 
modifications and 
save/update. 

System will post the update opportunity on 
the relevant portal. System will automatically 
publish the opportunity on the relevant 
portal and send email notifications to 
relevant exporters. 

 
 

5.3.55.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. Follow any of the scenarios 
discussed above till the user 
reaches the screen that 
shows the opportunity in 
editable mode 

 

2. Click cancel System will redirect the user back to the 
trade opportunity’s list page 

 

 

5.3.56. USE CASE ‘ADMINISTRATOR PUBLISHES POSTED 
OPPORTUNITY’ 

5.3.56.1. USE CASE NUMBER 
• UC0490 

5.3.56.2. USE CASE NAME 
• Administrator Publishes Posted Opportunity 

5.3.56.3. MODULE  
• Opportunity Management  
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5.3.56.4. USE CASE DESCRIPTION 
The use case describes the process/flow for MoC/TDAP Administrators to publish opportunities 
that have been posted by registered visitors on any portal.  

5.3.56.5. ACTOR (S) 
i. MoC/TDAP Administrators 
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5.3.56.6. ACTIVITY DIAGRAM 

 
Figure 70  Activity Diagram-Admin Publish posted Opportunity 

 
 

5.3.56.7. PRE-CONDITIONS 
 

i. User must be logged in as MoC/TDAP Administrator 

 UC-0490 Admin Publish posted Opportunity

System

START

END

UserExternal Use Case

Access Main Portal Displays the home page of 
Main Portal

Open the opportunity in 
editable mode

Make any modifications 
(if required)

Save the changes made in 
the opportunity and publish it 

on portal

Any 
Modifications 

Made

No

Open the Admin’s 
dashboard page

Click on ‘Posted Opportunities’ 
link under ‘Manage Opportunity’ 

section on dashboard

UC-0300 Access my 
Dashboard

Display all opportunities 
posted on Main portal with an 
option to edit/publish or close

Click ‘edit’ against a specific 
opportunity which is to be 
reviewed and published

Select to Publish the opportunity

Yes

Send email alert to relevant 
exporters
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ii. At least one opportunity needs to be posted on the portal by Registered Visitors  
 

 

5.3.56.8. POST-CONDITIONS 
 

i. The opportunity will be published on the portal and available for exporters to view. 
 
 

  

5.3.56.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Access the Portal  
 

Home page of the relevant portal will be 
displayed 

2. Includes Use Case ‘Access 
my Dashboard’ UC. 0300. 

System will open the dashboard page of the 
MoC/TDAP Administrators.  

3. Access the publish posted 
opportunities link 

System will display the posted opportunities 
(posted by registered visitors but not 
published on the portal) list page 

4. To publish opportunities on 
other portals click the 
relevant option 

System will ask the administrator to select 
the portal for which he wants to see the 
publishing requests.   

5. Select the appropriate portal System will display the publishing requests 
of that specific portal  

6. After step 3 or step 5 click 
the opportunity that needs to 
be reviewed and published 

System will open the opportunity in editable 
mode 

7. Make modifications if 
required 

 

8. Click the publish link System will publish the opportunity on the 
portal  

 

5.3.56.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

2. NA NA 
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5.3.56.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

2. NA NA 

 
 

 

5.3.57. USE CASE ‘ADMINISTRATOR CLOSES OPPORTUNITY’ 

5.3.57.1. USE CASE NUMBER 
• UC0500 

5.3.57.2. USE CASE NAME 
• Administrator Closes Opportunity 

5.3.57.3. MODULE  
• Opportunity Management  

5.3.57.4. USE CASE DESCRIPTION 
The use case describes the process/flow for MoC/TDAP Administrators to close any published 
opportunity available on any portal.  

5.3.57.5. ACTOR (S) 
i. MoC/TDAP Administrators 
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5.3.57.6. ACTIVITY DIAGRAM 

 
Figure 71  Activity Diagram-Admin Close Opportunity 

 UC-0500 Admin Close Opportunity

System

END

UserExternal Use Case

Ask the user to mark the 
status (successful or not) 

along with comments

Enter the comments and marks the 
status and selects to proceed

Remove the opportunity from 
the published opportunity list 

on that portal and make it 
available in ‘archived’ 

repository

Open the Admin’s 
dashboard page

Click on ‘Manage Opportunity’ 
section on dashboard

UC-0300 Access my 
Dashboard

Access ‘Trade Opportunities’ 
section from the main menu

Display all opportunities 
published on relevant portal 
with an option to add, edit or 

close

Click ‘close’ against a specific 
opportunity from the available list

UC-0420 Search Published 
Opportunity

(optional)

Display a filtered list of 
opportunities based on the 

search criteria

Displays the home page of 
relevant Portal

START

Access Main Portal Access any CO 
Portal



 

USAID Pakistan Trade Project  318 

 

5.3.57.7. PRE-CONDITIONS 
 

i. User must be logged in as MoC/TDAP Administrators 
ii. At least one opportunity needs to be already published on the portal   

 
 

5.3.57.8. POST-CONDITIONS 
 

ii. The opportunity will no longer be available on the COs portal 
 

  

5.3.57.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Access the Portal  
 

Home page of the relevant portal will be 
displayed 

2. Includes Use Case ‘Access 
my Dashboard’ UC. 0300. 

System will open the dashboard page of the 
MoC/TDAP Administrators.  

3. Click Manage Opportunity 
section available on the 
dashboard 

System will open the opportunity list page 
for this portal  

4. To close opportunities on 
other portals click the 
relevant option 

System will ask the administrator to select 
the portal for which he wants to close 
opportunities.   

5. Select the appropriate portal System will open the opportunity list page 
for that portal 

6. After step-3 or step-5 select 
close for the relevant 
opportunity from the list that 
needs to be closed 

System will ask the user to select the value 
that whether the opportunity was successful 
or not.  

7. Make the appropriate 
selection and proceed 

System will ask the user to provide the 
closing comments 

8. Enter the comments and 
proceed 

System will remove the opportunity from the 
published list and make it available in the 
archives  
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5.3.57.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. Access the Portal  
a. Main Portal 
b. Any CO Portal 

Home page of the relevant portal will be 
displayed 

2. Access the Trade 
Opportunities section from 
the main menu 

System will display the list of all published 
opportunities on that portal 

3. If required include Use Case 
‘Search Published 
Opportunity’ UC. 0420.  

System will display the list of opportunities 
that meet the search criteria 

4. Click the close link next to 
the opportunity that needs to 
be closed  

System will ask the user to select the value 
that whether the opportunity was successful 
or not. 

5. Make the appropriate 
selection and proceed 

System will ask the user to provide the 
closing comments 

6. Enter the comments and 
proceed 

System will remove the opportunity from the 
published list and make it available in the 
archives  

 
 

5.3.57.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

2. NA NA 

 

5.3.58. USE CASE ‘VIEW NEWS DETAILS’ 

5.3.58.1. USE CASE NUMBER 
• UC0550 

5.3.58.2. USE CASE NAME 
• View News Details 
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5.3.58.3. MODULE  
• News and Announcements  

5.3.58.4. USE CASE DESCRIPTION 
The use case describes the process/flow of viewing the list of news as well as details of any 
specific news from the list.  

5.3.58.5. ACTOR (S) 
i. Anonymous Visitor 
ii. Registered Visitor(s) 
iii. Exporters 
iv. Commercial Officers 
v. MoC/TDAP Administrators 
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5.3.58.6. ACTIVITY DIAGRAM 

 
Figure 72  Activity Diagram-View News Details 

 
 

5.3.58.7. PRE-CONDITIONS 
 

i. User must be on the portal (Main Portal or CO portal) 

 

System

END

User

UC-0550 View News Details

START

Access Main Portal Access any CO 
Portal

Displays the Relevant 
Portal

Clicks on ‘See all>’ link on ‘News 
& Announcement’ gadget on the 

right of portal’s home page 

Open up the news page with a 
list of News published on that

Click on the relevant news item 
from the provided list

Open up the details of selected 
news item

Clicks to go to ‘My 
Dashboard’

Clicks on ‘Manage News & 
Announcement’ link 

available on the dashboard

Open up the relevant 
dashboard for the user

Clicks on relevant news item link 
on ‘News & Announcement’ 

gadget on the right of portal’s 
home page 
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5.3.58.8. POST-CONDITIONS 
 

i. Details of a specific news are displayed. 
  

5.3.58.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Click on the News and 
Announcement link available 
on the HomePage or click 
the see all link 

The system will open the news and 
announcement’s list page 

3. Click on the relevant news System will open the details page of the 
selected news   

 

5.3.58.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Click on the News for which 
you want to see the details 
from the News and 
Announcement Gadget  
available on the dashboard  

System will open the details page of the 
selected news   

 
 
 

5.3.58.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 
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1. NA NA 

 

 

5.3.59. USE CASE ‘SEARCH NEWS’ 

5.3.59.1. USE CASE NUMBER 
• UC0560 

5.3.59.2. USE CASE NAME 
• Search News 

5.3.59.3. MODULE  
• News and Announcements  

5.3.59.4. USE CASE DESCRIPTION 
The use case describes the process/flow of searching the news.  

5.3.59.5. ACTOR (S) 
i. Anonymous Visitor 
ii. Registered Visitor(s) 
iii. Exporters 
iv. Commercial Officers 
v. MoC/TDAP Administrators 
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5.3.59.6. ACTIVITY DIAGRAM 

 
Figure 73   Activity Diagram-Search News 

 

System

END

User

UC-0560 Search News

START

Access Main Portal Access any CO 
Portal

Displays the Relevant 
Portal

Clicks on ‘See all>’ link on ‘News 
& Announcement’ gadget on the 

right of portal’s home page 

Open up the news page with a 
list of News published on that

Use date-wise search filters 
available on the News page to 

search for the appropriate news

Display the news falling under 
the provided criteria

Clicks to go to ‘My 
Dashboard’

Clicks on ‘Manage News & 
Announcement’ link 

available on the dashboard

Open up the relevant 
dashboard for the user

News Found 
under the 

given criteria
Yes

Shows a message indicating the 
result to the user asking him to 

search again

No
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5.3.59.7. PRE-CONDITIONS 
 

i. User must be on the portal (Main Portal or CO portal) 
 

5.3.59.8. POST-CONDITIONS 
 

i. List or specific news will be displayed. 
  

5.3.59.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Click on the News and 
Announcement link available 
on the dashboard or click the 
see all link 

The system will open the news and 
announcement’s list page 

3. Use the following option to 
filter the news and 
announcements: 

a. All 
b. Today 
c. This Week 
d. Last 3 Weeks 
e. This  Month 
f. Last 3 Months 
g. This Year 

 
User can also uses the Date 

range search option and click 
the apply filter link. 

System will open the list of all the relevant 
news and announcements that fall under the 
selected criteria.  

 

5.3.59.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 
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1. NA NA 
 
 
 

5.3.59.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Click on the News and 
Announcement link available 
on the dashboard or click the 
see all link 

The system will open the news and 
announcement’s list page 

3. Using the date-wise search 
filters available select the to 
and from date and click apply 
filter 

If no new falls under the selected criteria the 
system will display a message that no new 
were posted on the selected criteria.   

 

5.3.60. USE CASE ‘PRINT  NEWS’ 

5.3.60.1. USE CASE NUMBER 
• UC0570 

5.3.60.2. USE CASE NAME 
• Print News 

5.3.60.3. MODULE  
• News and Announcements  

5.3.60.4. USE CASE DESCRIPTION 
The use case describes the process/flow of printing any specific news.  

5.3.60.5. ACTOR (S) 
i. Anonymous Visitor 
ii. Registered Visitor(s) 
iii. Exporters 
iv. Commercial Officers 
v. MoC/TDAP Administrators 
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5.3.60.6. ACTIVITY DIAGRAM 

 
Figure 74  Activity Diagram-Print News 

 
 

5.3.60.7. PRE-CONDITIONS 
 

i. User must be on the portal (Main Portal or CO portal) 
 

5.3.60.8. POST-CONDITIONS 
 

i. A printable view of the selected news will be available for the user. 
  

 

System

END

User

UC-0570 Print News

START

Access Main Portal Access any CO 
Portal

Displays the Relevant 
Portal

Open up the news in the printer 
friendly format/view (in a 

separate window)

External Use Case

UC-0550 View News 
Details

Open up the details of selected 
news item

Select to Print that displayed news 
using ‘Print’ link available on the 

detailed news item
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5.3.60.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘View 
News Details’ UC. 0550 

The system will open the selected news 

3. Click on the print (printer 
friendly) link  

System will open the news, in printable 
version, in a separate window   

 

5.3.60.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
 
 
 

5.3.60.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 

5.3.61. USE CASE ‘POST  NEWS’ 

5.3.61.1. USE CASE NUMBER 
• UC0580 

5.3.61.2. USE CASE NAME 
• Post News 

5.3.61.3. MODULE  
• News and Announcements  

5.3.61.4. USE CASE DESCRIPTION 
The use case describes the process/flow of posting news on the Portal.  
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5.3.61.5. ACTOR (S) 
i. Commercial Officers 
ii. MoC/TDAP Administrators 

 

5.3.61.6. ACTIVITY DIAGRAM 

 
Figure 75  Activity Diagram-Post News 

 UC-0580 Post News

System

END

User

START

Access Main Portal Access relevant CO 
Portal

Displays the Relevant 
Portal

Clicks on ‘See all>’ link on 
‘News & Announcement’ 

gadget on the right of 
portal’s home page 

Open up the news page with a list 
of News published on that along 

with an option to post/add new, edit 
or delete news

Selects to add new News

UC-0300 Access My 
Dashboard

Clicks on ‘Manage News & 
Announcement’ link 

available on the dashboard

Open up the relevant 
dashboard for the user

External Use Case

UC-0230 Login Log user in and allow access 
based on his privileges 

Clicks on ‘Manage News 
& Announcement’ link 

available on the 
dashboard

Displays a simple form to add 
new News

Fill in the form and selects to 
save

Saves the News item in the 
system database and publish it 
on all relevant pages/places on 

the portal
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5.3.61.7. PRE-CONDITIONS 
 

i. User must be logged in on the portal as one of the following user category: 
a.  MoC/TDAP Administrator 
b. CO 

  

5.3.61.8. POST-CONDITIONS 
 

i. News will be available on the relevant portal. 
  

5.3.61.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘Login’ 
UC. 0230 

System will allow the user to access the 
system with the specific authorized access 
based on their credentials 

3. Includes Use Case ‘Access 
MY Dashboard’ UC. 0300  

System will open the relevant dashboard 
page for the logged in user.  

4. Access the post news area 
available on the Dashboard 
under the manage News and 
Announcements.  

System will open the news posting form  

5. Provide the following fields 
and click ‘Save’: 

a. Headline 
b. Content 
c. Publish date 
d. Source 
e. Appear on home 

page (Checkbox) 
f. Expiry date 
g. Status 

 

System will publish the news on the portal. 
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5.3.61.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘Login’ 
UC. 0230 

System will allow the user to access the 
system with the specific authorized access 
based on their credentials 

3. Click on the News and 
Announcement link available 
on the HomePage or click 
the see all link 

The system will open the news and 
announcement’s list page 

4. Click on the post news link System will open the news posting form 

5. Provide the following fields 
and click ‘Save’: 

a. Headline 
b. Content 
c. Publish date 
d. Source 
e. Appear on home 

page (Checkbox) 
f. Expiry date 
g. Status 

6.  

System will publish the news on the portal. 

 
 
 

5.3.61.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘Login’ 
UC. 0230 

System will allow the user to access the 
system with the specific authorized access 
based on their credentials 
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3. Includes Use Case ‘Access 
MY Dashboard’ UC. 0300  

System will open the relevant dashboard 
page for the logged in user.  

4. Access the post news area 
available on the Dashboard 
under the Manage News and 
Announcements. Or access 
the news listing page and 
click the Post News link 
available.  

System will open the news posting form  

5. Click Cancel System will redirect the user to the news list 
page without posting any news 

 

5.3.62. USE CASE ‘MODIFY  NEWS’ 

5.3.62.1. USE CASE NUMBER 
• UC0590 

5.3.62.2. USE CASE NAME 
• Modify News 

5.3.62.3. MODULE  
• News and Announcements  

5.3.62.4. USE CASE DESCRIPTION 
The use case describes the process/flow of modifying any news already posted on the Portal.  

5.3.62.5. ACTOR (S) 
i. Commercial Officers 
ii. MoC/TDAP Administrators 
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5.3.62.6. ACTIVITY DIAGRAM 

 
Figure 76  Activity Diagram-Modify News 

 UC-0590 Modify News

System

END

User

START

Access Main Portal Access relevant CO 
Portal

Displays the Relevant 
Portal

Clicks on ‘See all>’ link on 
‘News & Announcement’ 

gadget on the right of 
portal’s home page 

Open up the news page with a list 
of News published on that along 

with an option to post/add new, edit 
or delete news

Select particular News item and 
select option to modify it

UC-0300 Access My 
Dashboard

Clicks on ‘Manage News & 
Announcement’ link 

available on the dashboard

Open up the relevant 
dashboard for the user

External Use Case

UC-0230 Login Log user in and allow access 
based on his privileges 

Clicks on ‘Manage News 
& Announcement’ link 

available on the 
dashboard

Open the News item in editable 
mode allowing the user to edit

Makes the appropriate changes 
in the News item

Saves the updated News item in 
the system database and publish 
it on all relevant pages/places on 

the portal

SaveSelect to

Cancel Take the user back to 
News list with no change

UC-0560 Search News Display the filtered News items list 
based on the searched criteria
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5.3.62.7. PRE-CONDITIONS 
 

i. User must be logged in the portal as one of the following user category: 
a.  MoC/TDAP Administrator 
b. CO 

  

5.3.62.8. POST-CONDITIONS 
 

i. The updated News will be available on the relevant portal. 
  

5.3.62.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘Login’ 
UC. 0230 

System will allow the user to access the 
system with the specific authorized access 
based on their credentials 

3. Includes Use Case ‘Access 
MY Dashboard’ UC. 0300  

System will open the relevant dashboard 
page for the logged in user.  

4. Access the ’Manage News 
and Announcements’ area 
available on the Dashboard  

System will open the news list page  

5. If required include the use 
case ‘Search News’ UC. 
0560 

List of the news falling under the searched 
criteria will appear 

6. Click the edit link on the 
news that needs to be 
modified 

System will open the selected news in 
editable format 

7. Make the required 
modification and save/update 

System will display the updated news on the 
portal 

 

5.3.62.10. ALTERNATE SCENARIO(S) 
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5.3.62.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘Login’ 
UC. 0230 

System will allow the user to access the 
system with the specific authorized access 
based on their credentials 

3. Includes Use Case ‘Access 
MY Dashboard’ UC. 0300  

System will open the relevant dashboard 
page for the logged in user.  

4. Access the News 
Management area available 
on the Dashboard  

System will open the news list page  

5. If required include the use 
case ‘Search News’ UC. 
0560 

List of the news falling under the searched 
criteria will appear 

6. Click the edit link on the 
news that needs to be 
modified 

System will open the selected news in 
editable format 

7. Click cancel System will redirect the user back to the 
news list page. No updates will be made on 
the posted news 

 

5.3.63. USE CASE ‘DELETE  NEWS’ 

5.3.63.1. USE CASE NUMBER 
• UC0600 

5.3.63.2. USE CASE NAME 
• Delete News 

5.3.63.3. MODULE  
• News and Announcements  
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5.3.63.4. USE CASE DESCRIPTION 
The use case describes the process/flow of deleting any news available on the Portal. The use 
case will be used by portal administrators on their relevant portals i.e. MoC/TDAP 
Administrators for the news available on the Main Portal and COs for the news available on 
their relevant Portals.   

5.3.63.5. ACTOR (S) 
i. Commercial Officers 
ii. MoC/TDAP Administrators 
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5.3.63.6. ACTIVITY DIAGRAM 

 
Figure 77  Activity Diagram-Delete News 
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5.3.63.7. PRE-CONDITIONS 
 

i. User must be logged in the portal as one of the following user category: 
a.  MoC/TDAP Administrator 
b. CO 

  

5.3.63.8. POST-CONDITIONS 
 

i. The news will be deleted permanently form the relevant portal. 
  

5.3.63.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘Login’ 
UC. 0230 

System will allow the user to access the 
system with the specific authorized access 
based on their credentials 

3. Includes Use Case ‘Access 
MY Dashboard’ UC. 0300  

System will open the relevant dashboard 
page for the logged in user.  

4. Access the Manage News 
and Announcements area 
available on the Dashboard  

System will open the news list page  

5. If required include the use 
case ‘Search News’ UC. 
0560 

List of the news falling under the searched 
criteria will appear 

6. Click the delete link on the 
news that needs to be 
deleted 

System will ask the user for confirmation of 
deleting the news 

7. Click ‘ok’ to confirm System will delete the selected news from 
the portal 

 

5.3.63.10. ALTERNATE SCENARIO(S) 
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5.3.63.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 

5.3.64. USE CASE ‘VIEW DELEGATION DETAILS’ 

5.3.64.1. USE CASE NUMBER 
• UC0620 

5.3.64.2. USE CASE NAME 
• View Delegation Details 

5.3.64.3. MODULE  
• Delegation Management 

5.3.64.4. USE CASE DESCRIPTION 
The use case describes the process/flow of portal users to view the details of any international 
delegation that is planned to visit Pakistan or a Pakistani delegation visiting any other country.   

5.3.64.5. ACTOR (S) 
i. Anonymous Visitor 
ii. Registered Visitor 
iii. Exporter 
iv. Commercial Officers 
v. MoC/TDAP Administrators 
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5.3.64.6. ACTIVITY DIAGRAM 

 
Figure 78  Activity Diagram-View Delegation Visit Details 

 
 

5.3.64.7. PRE-CONDITIONS 
 

i. User should be on the portal from which he/she wants to view the details of the 
delegation  

5.3.64.8. POST-CONDITIONS 
 

i. Delegations details will be available for the user. 

 

System

START

END

Access Main Portal

User

UC-0620 View Delegation Visit Details

External Use Case

Access any CO 
Portal

Displays the home page of 
relevant Portal

UC-0630 Search 
Delegation

Display the list of all Delegation 
visits published on that relevant 

portal, sorted by date

Access the ‘Delegation Visit’ 
option from the main menu

Display the details about the 
selected delegation visit

Displays a filtered list based on 
the search criteria

Selects an appropriate 
delegation visit item from the 

list which is to be viewed

(optional)
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ii. User can inquire/ download details about the delegation and can even show interest 
in participating as a delegate.  

  

5.3.64.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Access the delegation 
section from the menu 

System will display the list of all delegations 
available on the relevant portal. The list of 
delegation will appear in date wise manner 
i.e. latest first.  

3. If required include Use Case 
‘Search Delegation’ UC. 
0630  

System will display the list of delegations 
that fall under the search/filter criteria.  

4. Click on the delegation’s title 
for which the details are 
required  

System will open the detail description page 
of the selected delegation.   

 

5.3.64.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 

 
 
 
 

5.3.64.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
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5.3.65. USE CASE ‘SEARCH DELEGATION’ 

5.3.65.1. USE CASE NUMBER 
• UC0630 

5.3.65.2. USE CASE NAME 
• Search Delegation 

5.3.65.3. MODULE  
• Delegation Management 

5.3.65.4. USE CASE DESCRIPTION 
The use case describes the process/flow of portal users to search for any international 
delegation that is planned to visit Pakistan or a Pakistani delegation visiting any other country.   

5.3.65.5. ACTOR (S) 
i. Anonymous Visitor 
ii. Registered Visitor 
iii. Exporter 
iv. Commercial Officers 
v. MoC/TDAP Administrators 
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5.3.65.6. ACTIVITY DIAGRAM 

 
Figure 79  Activity Diagram-Search Delegation Visit 

 
 

 

System

START

END

Access Main Portal

User

UC-0630 Search Delegation Visit

Access any CO 
Portal

Displays the home page of 
relevant Portal

Display the list of all Delegation 
visits published on that relevant 

portal, sorted by date

Access the ‘Delegation Visit’ 
option from the main menu

Display the list of search 
results (delegation visit items) 

against the given criteria

Search the system database for 
the delegation visits against the 

provided criteria

Provide the search criteria (specific 
fields) to filter the available list of 

delegation visit items

Results 
found Yes

Display an appropriate 
message for the user

No
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5.3.65.7. PRE-CONDITIONS 
 

i. User should be on the portal from which he/she wants to view the details of the 
delegation  

5.3.65.8. POST-CONDITIONS 
 

i. May include Use Case ‘View Delegation Details’.  
  

5.3.65.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Access the delegation 
section from the menu 

System will display the list of all delegations 
available on the relevant portal. The list of 
delegation will appear in date wise manner 
i.e. latest first.  

3. Provide the search criteria 
and apply filter  

System will display the list of delegations 
that fall under the search/filter criteria.  

 

5.3.65.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 

 
 
 
 

5.3.65.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 

System displays the relevant portal 
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b. CO Portal 

2. Access the delegation 
section from the menu 

System will display the list of all delegations 
available on the relevant portal. The list of 
delegation will appear in date wise manner 
i.e. latest first.  

3. Provide the search criteria 
and apply filter  

If no delegation falls under the selected 
criteria the system will display an 
appropriate message informing the user that 
the criteria does not match with any planned 
delegation and the user should alter the 
search criteria  

 

 

5.3.66. USE CASE ‘CREATE DELEGATION’ 

5.3.66.1. USE CASE NUMBER 
• UC0640 

5.3.66.2. USE CASE NAME 
• Create Delegation 

5.3.66.3. MODULE  
• Delegation Management 

5.3.66.4. USE CASE DESCRIPTION 
The use case describes the process/flow of portal administrators (COs and MoC/TDAP 
Administrators) to create new delegations on their relevant portals.   

5.3.66.5. ACTOR (S) 
i. Commercial Officers 
ii. MoC/TDAP Administrators 
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5.3.66.6. ACTIVITY DIAGRAM 

 
Figure 80  Activity Diagram-Close Delegation Visit 

 UC-0640 Create Delegation Visit

System

START

END

MoC/TDAP Admin 
access Main Portal

UserExternal Use Case

CO access his 
relevant CO Portal

Displays the home page of 
relevant Portal

Access ‘Delegation Visit’ 
option from the top menu

Display an empty form to add/
create new delegation visit

Fill in the form with ‘Basic Information’ 
including some fields

Saves the delegation visit is 
system database and publish 

on the relevant portal

Submit the formSelect to

Cancel the form

Access ‘My Dashboard’ link 
from the top

Click on ‘Create Delegation 
Visit’ link present under 
Manage Delegation visit 

section on the dashboard page

Open the relevant 
dashboard page

Display the list of all delegation visit items 
published on that relevant portal along with 

the option to create, edit and close

Click on ‘Create New 
Delegation Visit’ option 
available on top of the 

delegation visit list

UC-0641 Add Reference Links to 
Delegation Visit

UC-0660 Upload Delegation Visit 
Documents

Delegation Visit 
Facilitation (from 

TDAP) is probable

UC-0642 Enable Facilitation for 
Delegation Visit

Yes

No
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5.3.66.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as : 
a. MoC/TDAP Administrator for Main Portal 
b. Relevant CO for the CO portals  

  

5.3.66.8. POST-CONDITIONS 
 

i. A new delegation is available on the relevant portal for portal users.  
  

5.3.66.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Access ‘My Dashboard’ System will display the dashboard page for 
the user 

3. Click ‘Create New 
Delegation’ under delegation 
management  

System will open a delegation creation form 

4. Fill in the Basic Information  

5. Include Use Case ‘Add 
Reference to Delegation’ UC. 
0641 

 

6. Include Use Case ‘Upload 
Delegation Documents’  

 

7. If TDAP is either organizing 
of somehow facilitating users 
on the delegation then 
include Use Case ‘Enable 
Facilitation for Delegations’ 
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UC.0642 

8. Save the delegation System will display the newly created 
delegation under the delegation list.  

 

5.3.66.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Access the delegation visit 
section 

System will display delegation list page 

3. Click ‘Create New 
Delegation’ link available  

System will open a delegation creation form 

4. Fill in the Basic Information  

5. Include Use Case ‘Add 
Reference links to 
Delegation’ UC. 0641 

 

6. Include Use Case ‘Upload 
Delegation Documents’  

 

7. If TDAP is either organizing 
of somehow facilitating users 
on the delegation then 
include Use Case ‘Enable 
Facilitation for Delegations’ 
UC.0642 

 

8. Save the delegation System will display the newly created 
delegation under the delegation list.  
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5.3.66.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Using any of the 
scenarios/flows discussed 
above reach the delegation 
addition form  

 

3. Either after providing the 
required information or 
before that click ‘cancel’.   

System will redirect the user back to the 
delegation list page and no delegation will 
be created.  

 

5.3.67. USE CASE ‘ADD REFERENCE LINKS TO DELEGATION’ 

5.3.67.1. USE CASE NUMBER 
• UC0641 

5.3.67.2. USE CASE NAME 
• Add Reference Links to Delegations 

5.3.67.3. MODULE  
• Delegation Management 

5.3.67.4. USE CASE DESCRIPTION 
The use case describes the process/flow of portal administrators (COs and MoC/TDAP 
Administrators) to add reference links to delegations on their relevant portals.   

5.3.67.5. ACTOR (S) 
i. Commercial Officers 
ii. MoC/TDAP Administrators 
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5.3.67.6. ACTIVITY DIAGRAM 

 
Figure 81  Activity Diagram-Add Reference Link to Delegation Visit 

 UC-0641 Add Reference Link to Delegation Visit

System

START

END

User

Displays the home page of 
relevant Portal

Access ‘Delegation Visit’ 
option from the top menu

Display an empty form to add/
create new delegation visit

Add the reference link to the Reference 
links section by typing the URL or by 

typing the title and apply the hyperlink 
feature by right clicking it.

Access ‘My Dashboard’ link 
from the top

Click on ‘Create Delegation 
Visit’ link present under 
Manage Delegation visit 

section on the dashboard page

Open the relevant 
dashboard page

Display the list of all delegation visit items 
published on that relevant portal along with 

the option to create, edit and close

Click on ‘Create New 
Delegation Visit’ option 
available on top of the 

delegation visit list

Create a link to the relevant 
website and show it as a part 
of the delegation visit profile

MoC/TDAP Admin 
access Main Portal

CO access his 
relevant CO Portal
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5.3.67.7. USE CASE DIGRAM 
 

 

5.3.67.8. PRE-CONDITIONS 
 

i. User should be logged on the portal as : 
a. MoC/TDAP Administrator for Main Portal 
b. Relevant CO for the CO portals  

  

5.3.67.9. POST-CONDITIONS 
 

i. Reference links will be added to the delegation.  
  

5.3.67.10. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Access ‘My Dashboard’ System will display the dashboard page for 
the user 

3. Click ‘Create New 
Delegation’ under delegation 
management  

System will open a delegation creation form 

4. Add the reference link to the 
Reference links section by 
typing the URL or by typing 
the title and apply the 
hyperlink feature by right 
clicking it.  

System will create a link to the relevant 
website.  

 

 

Exporter

og  to Syste
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5.3.67.11. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Access the delegation visit 
section 

System will display delegation list page 

3. Click ‘Create New 
Delegation’ link available  

System will open a delegation creation form 

4. Add the reference link to the 
Reference links section by 
typing the URL or by typing 
the title and apply the 
hyperlink feature by right 
clicking it.  

System will create a link to the relevant 
website.  

 
 
 
 

5.3.67.12. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 

 

5.3.68. USE CASE ‘ENABLE FACILITATION FOR DELEGATION’ 

5.3.68.1. USE CASE NUMBER 
• UC0642 

5.3.68.2. USE CASE NAME 
• Enable facilitation for Delegations 
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5.3.68.3. MODULE  
• Delegation Management 

5.3.68.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (COs and MoC/TDAP 
Administrators) that allows them to upload forms and receive application against those forms for 
the delegations on their relevant portals.   

5.3.68.5. ACTOR (S) 
i. Commercial Officers 
ii. MoC/TDAP Administrators 
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5.3.68.6. ACTIVITY DIAGRAM 

 
Figure 82 Activity Diagram-Enable Facilitation for Delegations Visit 

 UC-0642 Enable Facilitation for Delegation Visit

System
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END

User

Displays the home page of 
relevant Portal

Access ‘Delegation Visit’ 
option from the top menu

Display an empty form to add/
create new delegation visit

Select the option to enable TDAP’s 
facilitation for this event

Access ‘My Dashboard’ link 
from the top

Click on ‘Create Delegation 
Visit’ link present under 
Manage Delegation visit 

section on the dashboard page

Open the relevant 
dashboard page

Display the list of all delegation visit items 
published on that relevant portal along with 

the option to create, edit and close

Click on ‘Create New 
Delegation Visit’ option 
available on top of the 

delegation visit list

Start displaying an area on the 
delegation visit form to add one or 

more forms with the delegation visit 
item for people to make different 

kind of applications

Selects one or more forms to be 
attached with the delegation visit and 

select to proceed

Uploads the form(s) in the allocated 
space for this delegation visit item 

and make those available to be 
downloaded for the visit audience

MoC/TDAP Admin 
access Main Portal

CO access his 
relevant CO Portal
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5.3.68.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as : 
a. MoC/TDAP Administrator for Main Portal 
b. Relevant CO for the CO portals  

  

5.3.68.8. POST-CONDITIONS 
 

i. Forms will be available for portal visitors to apply as participants or other activities 
related to the delegation.  

  

5.3.68.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Access ‘My Dashboard’ System will display the dashboard page for 
the user 

3. Click ‘Create New 
Delegation’ under delegation 
management  

System will open a delegation creation form 

4. Check the option for enabling 
facilitation on the delegation.  

System will display a section for adding 
forms and submitting application on related 
to the delegation 

5. Upload the delegation related 
forms in the space provided 
using the basic browse 
functionality available for 
windows.  

Selected forms will be uploaded in the 
space allocated for the application forms on 
the delegation 

 

5.3.68.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 
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1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Access the delegation visit 
section 

System will display delegation list page 

3. Click ‘Create New 
Delegation’ link available  

System will open a delegation creation form 

4. Check the option for enabling 
facilitation on the delegation.  

System will display a section for adding 
forms and submitting application on related 
to the delegation 

5. Upload the delegation related 
forms in the space provided 
using the basic browse 
functionality available for 
windows.  

Selected forms will be uploaded in the 
space allocated for the application forms on 
the delegation 

 
 
 
 

5.3.68.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

2. NA NA 

 

 

5.3.69. USE CASE ‘MODIFY DELEGATION’ 

5.3.69.1. USE CASE NUMBER 
• UC0650 

5.3.69.2. USE CASE NAME 
• Modify Delegation 

5.3.69.3. MODULE  
• Delegation Management 
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5.3.69.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (COs and MoC/TDAP 
Administrators) to modify any delegation available on their relevant portals.   

5.3.69.5. ACTOR (S) 
i. Commercial Officers 
ii. MoC/TDAP Administrators 
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5.3.69.6. ACTIVITY DIAGRAM 

 
Figure 83 Activity Diagram-Modify Delegation Visit 

 UC-0650 Modify Delegation Visit

System

START

END

UserExternal Use Case

Displays the home page of 
relevant Portal

Access ‘Delegation Visit’ 
option from the top menu

Open the relevant delegation 
visit item in edit mode

Makes the required changes in Basic 
info

Saves the updates made upon 
delegation visit in system database 
and publish on the relevant portal

Submit the formSelect to

Cancel the form

Access ‘My Dashboard’ link 
from the top

Click on ‘Manage Delegation’ 
link section on the dashboard 

page

Open the relevant 
dashboard page

Display the list of all delegation visit items 
published on that relevant portal along with 

the option to create, edit and close

Click on the available ‘Edit’ link to modify the 
selected delegation item

UC-0641 Add Reference Links to 
Delegation Visit

UC-0660 Upload Delegation Visit 
Documents

UC-0642 Enable Facilitation for 
Delegation Visit

Click delegation visit title which requires 
modification

Open the detailed page of the selected 
delegation visit with an edit link

Finalize the changes made in the 
delegation visit item

MoC/TDAP Admin 
access Main Portal

CO access his 
relevant CO Portal
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5.3.69.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as: 
a. MoC/TDAP Administrator for Main Portal 
b. Relevant CO for the CO portals  

  

5.3.69.8. POST-CONDITIONS 
 

i. A modified/updated delegation is available on the relevant portal for portal users.  
  

5.3.69.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Access ‘My Dashboard’ System will display the dashboard page for 
the user 

3. Click ‘Delegation 
Management’ link  

System will open the delegation list page 

4. Click on the delegation title 
that you needs to be 
modified 

System will display the delegation detail 
page for the selected delegation 

5. Click the Edit link to make 
the modification to the 
delegation’s information 

System will open the delegation in an 
editable mode. (Similar to the one used for 
adding a new delegation) 
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6. Make the required 
modification that may 
include: 

a. Modifying the Basic 
Information 

b. Including Use Case 
‘Add Reference to 
Delegation’ UC. 0641 

c. Including Use Case 
‘Upload Delegation 
Documents’ or even 
removing the 
uploaded documents 

d. Modification to the 
forms area 

 

7. Save the delegation System will display the updated delegation’s 
details in the delegations list.  

 

5.3.69.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Access the delegation visit 
section 

System will display delegation list page 

3. Click Edit link next to the 
delegation that needs 
modification  

System will open the delegation in an 
editable mode. (Similar to the one used for 
adding a new delegation) 

4. Make the required 
modification that may 
include: 

a. Modifying the Basic 
Information 

b. Including Use Case 
‘Add Reference to 
Delegation’ UC. 0641 

c. Including Use Case 
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‘Upload Delegation 
Documents’ or even 
removing the 
uploaded documents 

d. Modification to the 
forms area 

5. Save the delegation System will display the updated delegation’s 
details in the delegations list.  

 
 
 
 

5.3.69.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Using any of the 
scenarios/flows discussed 
above reach the delegation 
modification form  

 

3. Either after providing the 
required information or 
before that click ‘cancel’.   

System will redirect the user back to the 
delegation list page and no updates to the 
delegation.  

 

 

5.3.70. USE CASE ‘UPLOAD DELEGATION DOCUMENTS’ 

5.3.70.1. USE CASE NUMBER 
• UC0660 

5.3.70.2. USE CASE NAME 
• Upload  Delegation Documents 
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5.3.70.3. MODULE  
• Delegation Management 

5.3.70.4. USE CASE DESCRIPTION 
The use case describes the process/flow of portal administrators (COs and MoC/TDAP 
Administrators) to documents (provisional list, final lists, itinerary etc) to delegations on their 
relevant portals.   

5.3.70.5. ACTOR (S) 
i. Commercial Officers 
ii. MoC/TDAP Administrators 
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5.3.70.6. ACTIVITY DIAGRAM 

 
Figure 84 Activity Diagram-Upload Delegation Visit Documents 

 UC-0660 Upload Delegation Visit Documents

System

START

END

User

Displays the home page of 
relevant Portal

Access ‘Delegation Visit’ 
option from the top menu

Display an empty form to add/
create new delegation visit

Select one or more documents to be 
attached with the delegation visit item

Access ‘My Dashboard’ link 
from the top

Click on ‘Create Delegation 
Visit’ link present under 
Manage Delegation visit 

section on the dashboard page

Open the relevant 
dashboard page

Display the list of all delegation visit items 
published on that relevant portal along with 

the option to create, edit and close

Click on ‘Create New 
Delegation Visit’ option 
available on top of the 

delegation visit list

Uploads the document(s) in the 
allocated space for this delegation 

visit item and make those available to 
be accessed for the visit audience

MoC/TDAP Admin 
access Main Portal

CO access his 
relevant CO Portal
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5.3.70.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as : 
a. MoC/TDAP Administrator for Main Portal 
b. Relevant CO for the CO portals  

  

5.3.70.8. POST-CONDITIONS 
 

i. Reference links will be added to the delegation.  
  

5.3.70.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Access ‘My Dashboard’ System will display the dashboard page for 
the user 

3. Click ‘Create New 
Delegation’ under delegation 
management  

System will open a delegation creation form 

4. Upload documents by 
clicking the browse button 
available in the delegation 
documents section.  

System opens the browse window.  

5. Select the document from the 
local machine that needs to 
be uploaded and click ok 

System will upload the document in the 
space provided on the delegation for 
documents. 

 

5.3.70.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 
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1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Access the delegation visit 
section 

System will display delegation list page 

3. Click ‘Create New 
Delegation’ link available  

System will open a delegation creation form 

4. Upload documents by 
clicking the browse button 
available in the delegation 
documents section.  

System opens the browse window.  

6. Select the document from the 
local machine that needs to 
be uploaded and click ok 

System will upload the document in the 
space provided on the delegation for 
documents. 

 
 
 
 

5.3.70.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 

 

5.3.71. USE CASE ‘APPLY TO PARTICIPATE IN A DELEGATION’ 

5.3.71.1. USE CASE NUMBER 
• UC0670 

5.3.71.2. USE CASE NAME 
• Apply to participate in a delegation 

5.3.71.3. MODULE  
• Delegation Management 
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5.3.71.4. USE CASE DESCRIPTION 
The use case describes the process/flow of portal visitors (Anonymous Visitors, Registered 
Visitors or Exporters) to participate in a delegation.   

5.3.71.5. ACTOR (S) 
i. Anonymous Visitor 
ii. Registered Visitor 
iii. Exporter 
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5.3.71.6. ACTIVITY DIAGRAM 

 
Figure 85 Activity Diagram-Apply to participate in the Documents 

 
 

5.3.71.7. PRE-CONDITIONS 
 

i. User should be on the portal from where the delegation is available for which he/she 
needs to participate in.  

 UC-0670 Apply to participate in the Delegation

System

START

END

Access Main Portal

UserExternal Use Case

Access any CO 
Portal

Displays the home page of 
relevant Portal

UC-0620 View Delegation 
Visit Details

Display selected delegation 
visit’s details with all of its 

attached form(s), document(s) 
and reference link(s)

Click on the relevant form to 
download it

Download the form to user 
local hard drive

Fill in the after opening its downloaded 
copy and also collect all the 

attachment documents to be attached 
with the form while making application

Select the option to upload the 
application (form+attachments) for the 

delegation visit

Open the space where application 
forms are to be submitted with its 

attachment(s)

Upload the filled in application form 
and attachment(s) in the dedicated 

application space

Send the application form along with 
the attachment(s) to the authorized 
managers of the delegation visit for 

them to review
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5.3.71.8. POST-CONDITIONS 
 

i. User’s application forms will be sent to the authorized users for processing.  
  

5.3.71.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Include Use Case ‘View 
Delegation Details’ UC. 0620 

System will display selected delegation’s 
detail page.   

3. Click the relevant form from 
the available forms on the 
delegation  

System will allow the user to download the 
form 

4. Fill in the required 
information and if required 
also collect all the 
attachments 

 

5. Click the submit button System open an upload application wizard 

6. Upload the form via the 
browse functionality of 
windows 

 

7. Upload the attachments (if 
any) via the browse 
functionality of windows 

 

8. Click submit System will send the forms to the authorized 
users along with the attachments for review 
and processing. User will be redirected back 
to the delegation’s detail page  

 

5.3.71.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
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5.3.71.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 

  

5.3.72. USE CASE ‘PROCESS DELEGATION APPLICATIONS’ 

5.3.72.1. USE CASE NUMBER 
• UC0671 

5.3.72.2. USE CASE NAME 
• Process Delegation Applications 

5.3.72.3. MODULE  
• Delegation Management 

5.3.72.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (COs and MoC/TDAP 
Administrators) to review and process the application posted by different portal visitors for a 
delegation available on their relevant portals.   

5.3.72.5. ACTOR (S) 
i. Commercial Officers 
ii. MoC/TDAP Administrators 
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5.3.72.6. ACTIVITY DIAGRAM 

 
Figure 86 Activity Diagram- Process Delegation Applications 

 

5.3.72.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as: 
a. MoC/TDAP Administrator for Main Portal 
b. Relevant CO for the CO portals  

  

5.3.72.8. POST-CONDITIONS 
 

i. NA.  
  

 UC-0671 Process Delegation Applications

System

START

END

UserExternal Use Case

Displays the home page of 
relevant Portal

UC-0620 View Delegation 
Visit Details

Display selected delegation visit’s 
details with an option to access 

application made for this delegation 
visit by variety of applicants

Click on the option to see the 
application(s)

Display a separate window listing 
all the applications which have 

been received against this event

Views or Download one or more or 
each of the application and start to 
process it manually (out of system’s 

scope)

MoC/TDAP Admin 
access Main Portal

CO access his 
relevant CO Portal
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5.3.72.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘View 
Delegation Details’ UC.0620 

System will display the selected delegation’s 
detail page 

3. Access the view applications 
section by clicking on the link 

System will display the list of all applications 
submitted by different portal visitors 

4. User will process the 
applications manually i.e. by 
downloading and printing it 

Out of system’s scope 

 

5.3.72.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 

 
 
 
 

5.3.72.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA  NA 
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5.3.73. USE CASE ‘CLOSE DELEGATION’ 

5.3.73.1. USE CASE NUMBER 
• UC0680 

5.3.73.2. USE CASE NAME 
• Closes Delegation 

5.3.73.3. MODULE  
• Delegation Management 

5.3.73.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (COs and MoC/TDAP 
Administrators) to mark the delegation available on their portals as closed.   

5.3.73.5. ACTOR (S) 
i. Commercial Officers 
ii. MoC/TDAP Administrators 
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5.3.73.6. ACTIVITY DIAGRAM 

 
Figure 87  Activity Diagram-Close Delegation Visit 
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5.3.73.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as: 
a. MoC/TDAP Administrator for Main Portal 
b. Relevant CO for the CO portals  

ii. At least one delegation should be available on the portal 
  

5.3.73.8. POST-CONDITIONS 
 

i. The delegation will be moved to the archive list 
  

5.3.73.9. NORMAL SCENARIO 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘View 
Delegation Details’ UC.0620 

System will display the selected delegation’s 
detail page 

3. Click the edit link System will display the selected delegation’s 
detail page in editable mode 

4. Check the option mark 
delegation as closed and 
press save 

System will prompt the user for confirmation 
on closing the delegation 

5. Click Yes System will ask the user to provide 
comments 

6. Provide comments in the 
comment box and press ok 

System will prompt the user that the event 
will be closed 

7. Press ok System will close the event and move it to 
archive list 
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5.3.73.10. ALTERNATE SCENARIO(S) 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Access the Delegation area System will open the list of all delegation 
currently opened on the portal 

3. If required include Use Case 
‘Search Delegation’ UC.0630 

System will display the list of delegation that 
falls under the search criteria 

4. Click the edit link System will display the selected delegation’s 
detail page in editable mode 

5. Check the option mark 
delegation as closed and 
press save 

System will prompt the user for confirmation 
on closing the delegation 

6. Click Yes System will ask the user to provide 
comments 

7. Provide comments in the 
comment box and press ok 

System will prompt the user that the event 
will be closed 

8. Press ok System will close the event and move it to 
archive list 

 
 

5.3.73.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA  NA 
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5.3.74. USE CASE ‘VIEW EVENT DETAILS’ 

5.3.74.1. USE CASE NUMBER 
• UC0690 

5.3.74.2. USE CASE NAME 
• View Event Details 

5.3.74.3. MODULE  
• Event Management 

5.3.74.4. USE CASE DESCRIPTION 
The use case describes the process/flow of portal users to view the details of any Event 
available on the respective Portal.   

5.3.74.5. ACTOR (S) 
i. Anonymous Visitor 
ii. Registered Visitor 
iii. Exporter 
iv. Commercial Officers 
v. MoC/TDAP Administrators 
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5.3.74.6. ACTIVITY DIAGRAM 

 
Figure 88  Activity Diagram-View Events Details 

 
 

5.3.74.7. PRE-CONDITIONS 
 

i. User should be on the portal from which he/she wants to view the details of the 
Event  

5.3.74.8. POST-CONDITIONS 
 

i. Events details will be available for the user. 
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ii. User can inquire/ download details about the Event and can even show interest in 
participating.  

  

5.3.74.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Access the Event section 
from the menu 

System will display the list of all Events 
available on the relevant portal. The list of 
Event will appear in date wise manner i.e. 
latest first.  

3. If required include Use Case 
‘Search Event’ UC. 0700  

System will display the list of Events that fall 
under the search/filter criteria.  

4. Click on the Event’s title for 
which the details are required  

System will open the detail description page 
of the selected Event.   

 

5.3.74.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 

 
 
 
 

5.3.74.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
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5.3.75. USE CASE ‘SEARCH EVENT’ 

5.3.75.1. USE CASE NUMBER 
• UC0700 

5.3.75.2. USE CASE NAME 
• Search Event 

5.3.75.3. MODULE  
• Event Management 

5.3.75.4. USE CASE DESCRIPTION 
The use case describes the process/flow of portal users to search for any Event available on 
the respective portal.   

5.3.75.5. ACTOR (S) 
i. Anonymous Visitor 
ii. Registered Visitor 
iii. Exporter 
iv. Commercial Officers 
v. MoC/TDAP Administrators 
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5.3.75.6. ACTIVITY DIAGRAM 

 
Figure 89  Activity Diagram-Search Event 
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5.3.75.7. PRE-CONDITIONS 
 

i. User should be on the portal from which he/she wants to view the details of the 
Event  

5.3.75.8. POST-CONDITIONS 
 

i. May include Use Case ‘View Event Details’.  
  

5.3.75.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Access the Events section 
from the menu 

System will display the list of all Events 
available on the relevant portal. The list of 
Event will appear in date wise manner i.e. 
latest first.  

3. Provide the search criteria 
and apply filter as follows: 

a. Type of Event 
(Current Event or 
Past Event) 

b. Date range wise 
c. Country 
d. Broad Category 

System will display the list of Events that fall 
under the search/filter criteria.  

 

5.3.75.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 

 
 
 
 

5.3.75.11. EXCEPTIONAL SCENARIO(S) 
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User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Access the Event section 
from the menu 

System will display the list of all Events 
available on the relevant portal. The list of 
Event will appear in date wise manner i.e. 
latest first.  

3. Provide the search criteria 
and apply filter  

If no Event falls under the selected criteria 
the system will display an appropriate 
message informing the user that the criteria 
does not match with any planned Event and 
the user should alter the search criteria  

 

 

5.3.76. USE CASE ‘CREATE EVENT’ 

5.3.76.1. USE CASE NUMBER 
• UC0710 

5.3.76.2. USE CASE NAME 
• Create Event 

5.3.76.3. MODULE  
• Event Management 

5.3.76.4. USE CASE DESCRIPTION 
The use case describes the process/flow of portal administrators (COs and MoC/TDAP 
Administrators) to create new Events on their respective portals.   

5.3.76.5. ACTOR (S) 
i. Commercial Officers 
ii. MoC/TDAP Administrators 
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5.3.76.6. ACTIVITY DIAGRAM 

 
Figure 90  Activity Diagram-Create Event 
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5.3.76.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as : 
a. MoC/TDAP Administrator for Main Portal 
b. Relevant CO for the CO portals  

  

5.3.76.8. POST-CONDITIONS 
 

i. A new Event is available on the relevant portal for portal users.  
  

5.3.76.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Access ‘My Dashboard’ System will display the dashboard page for 
the user 

3. Click ‘Create New Event’ 
under Manage Event section  

System will open a Event creation form 

4. Fill in the Basic Information  

5. Include Use Case ‘Add 
Reference to Event’ UC. 
0711 

 

6. Include Use Case ‘Upload 
Event Documents’  

 

7. If TDAP is either organizing 
of somehow facilitating users 
on the Event then include 
Use Case ‘Enable Facilitation 
for Events’ UC.0712 
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8. Save the Event System will display the newly created Event 
under the Event list.  

 

5.3.76.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Access the Event section 
from the main menu 

System will display Event list page 

3. Click ‘Create New Event’ link 
available  

System will open a Event creation form 

4. Fill in the Basic Information  

5. Include Use Case ‘Add 
Reference links to Event’ UC. 
0711 

 

6. Include Use Case ‘Upload 
Event Documents’  

 

7. If TDAP is either organizing 
of somehow facilitating users 
on the Event then include 
Use Case ‘Enable Facilitation 
for Events’ UC.0712 

 

8. Save the Event System will display the newly created Event 
under the Event list.  

 
 
 
 

5.3.76.11. EXCEPTIONAL SCENARIO(S) 
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User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Using any of the 
scenarios/flows discussed 
above reach the Event 
addition form  

 

3. Either after providing the 
required information or 
before that click ‘cancel’.   

System will redirect the user back to the 
Event list page and no Event will be created.  

 

5.3.77. USE CASE ‘ADD REFERENCE LINKS TO EVENT’ 

5.3.77.1. USE CASE NUMBER 
• UC0711 

5.3.77.2. USE CASE NAME 
• Add Reference Links to Events 

5.3.77.3. MODULE  
• Event Management 

5.3.77.4. USE CASE DESCRIPTION 
The use case describes the process/flow of portal administrators (COs and MoC/TDAP 
Administrators) to add reference links to Events on their relevant portals.   

5.3.77.5. ACTOR (S) 
i. Commercial Officers 
ii. MoC/TDAP Administrators 
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5.3.77.6. ACTIVITY DIAGRAM 

 
Figure 91  Activity Diagram-Add Reference Link to Event 
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5.3.77.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as : 
a. MoC/TDAP Administrator for Main Portal 
b. Relevant CO for the CO portals  

  

5.3.77.8. POST-CONDITIONS 
 

i. Reference links will be added to the Event.  
  

5.3.77.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Access ‘My Dashboard’ System will display the dashboard page for 
the user 

3. Click ‘Create New Event’ 
under Manage Event 

System will open a Event creation form 

4. Add the reference link to the 
Reference links section by 
typing the URL or by typing 
the title and apply the 
hyperlink feature by right 
clicking it.  

System will create a link to the relevant 
website. A RTF area will be provided by the 
system that can be used by the user to add 
the references for the event.   

 

5.3.77.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

System displays the relevant portal 
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Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

2. Access the Event visit 
section 

System will display Event list page 

3. Click ‘Create New Event’ link 
available  

System will open a Event creation form 

4. Add the reference link to the 
Reference links section by 
typing the URL or by typing 
the title and apply the 
hyperlink feature by right 
clicking it.  

System will create a link to the relevant 
website.  

 
 
 
 

5.3.77.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 

 

5.3.78. USE CASE ‘ENABLE FACILITATION FOR EVENT’ 

5.3.78.1. USE CASE NUMBER 
• UC0712 

5.3.78.2. USE CASE NAME 
• Enable facilitation for Events 

5.3.78.3. MODULE  
• Event Management 

5.3.78.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (COs and MoC/TDAP 
Administrators) that allows them to upload forms and receive application against those forms for 
the Events on their relevant portals.   
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5.3.78.5. ACTOR (S) 
i. Commercial Officers 
ii. MoC/TDAP Administrators 

 

5.3.78.6. ACTIVITY DIAGRAM 
 

 
Figure 92  Activity Diagram-Enable Facilitation for Event 
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5.3.78.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as : 
a. MoC/TDAP Administrator for Main Portal 
b. Relevant CO for the CO portals  

  

5.3.78.8. POST-CONDITIONS 
 

i. Forms will be available for portal visitors to apply as participants or other activities 
related to the Event.  

  

5.3.78.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Access ‘My Dashboard’ System will display the dashboard page for 
the user 

3. Click ‘Create New Event’ 
under Manage Event 

System will open a Event creation form 

4. Check the option for enabling 
facilitation on the Event.  

System will display a section for adding 
forms and submitting application on related 
to the Event 

5. Upload the Event related 
forms in the space provided 
using the basic browse 
functionality available for 
windows.  

Selected forms will be uploaded in the 
space allocated for the application forms on 
the Event 

 

5.3.78.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 
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1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Access the Event visit 
section 

System will display Event list page 

3. Click ‘Create New Event’ link 
available  

System will open a Event creation form 

4. Check the option for enabling 
facilitation on the Event.  

System will display a section for adding 
forms and submitting application on related 
to the Event 

5. Upload the Event related 
forms in the space provided 
using the basic browse 
functionality available for 
windows.  

Selected forms will be uploaded in the 
space allocated for the application forms on 
the Event 

 
 
 
 

5.3.78.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 

 

5.3.79. USE CASE ‘MODIFY EVENT’ 

5.3.79.1. USE CASE NUMBER 
• UC0720 

5.3.79.2. USE CASE NAME 
• Modify Event 

5.3.79.3. MODULE  
• Event Management 
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5.3.79.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (COs and MoC/TDAP 
Administrators) to modify any Event available on their relevant portals.   

5.3.79.5. ACTOR (S) 
i. Commercial Officers 
ii. MoC/TDAP Administrators 
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5.3.79.6. ACTIVITY DIAGRAM 

 
Figure 93 Activity Diagram-Modify Event 
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5.3.79.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as: 
a. MoC/TDAP Administrator for Main Portal 
b. Relevant CO for the CO portals  

  

5.3.79.8. POST-CONDITIONS 
 

i. A modified/updated Event is available on the relevant portal for portal users.  
  

5.3.79.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Access ‘My Dashboard’ System will display the dashboard page for 
the user 

3. Click ‘Manage Event’ link  System will open the Event list page 

4. Click the Edit link available 
next to the event that needs 
to be modified 

System will open the Event in an editable 
mode. (Similar to the one used for adding a 
new Event) 

5. Make the required 
modification that may 
include: 

a. Modifying the Basic 
Information 

b. Including Use Case 
‘Add Reference to 
Event’ UC. 0711 

c. Including Use Case 
‘Upload Event 
Documents’ or even 
removing the 
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uploaded documents 
d. Modification to the 

forms area 

6. Save the Event System will display the updated Event’s 
details in the Events list.  

 

5.3.79.10. ALTERNATE SCENARIO(S) 
 
 
 
 
 

5.3.79.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Using any of the 
scenarios/flows discussed 
above reach the Event 
modification form  

 

3. Either after providing the 
required information or 
before that click ‘cancel’.   

System will redirect the user back to the 
Event list page and no updates to the Event.  
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5.3.80. USE CASE ‘UPLOAD EVENT DOCUMENTS’ 

5.3.80.1. USE CASE NUMBER 
• UC0730 

5.3.80.2. USE CASE NAME 
• Upload  Event Documents 

5.3.80.3. MODULE  
• Event Management 

5.3.80.4. USE CASE DESCRIPTION 
The use case describes the process/flow of portal administrators (COs and MoC/TDAP 
Administrators) to documents (provisional list, final lists, itinerary etc) to Events on their relevant 
portals.   

5.3.80.5. ACTOR (S) 
i. Commercial Officers 
ii. MoC/TDAP Administrators 
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5.3.80.6. ACTIVITY DIAGRAM 

 
Figure 94 Activity Diagram-Upload Event Documents 
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5.3.80.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as : 
a. MoC/TDAP Administrator for Main Portal 
b. Relevant CO for the CO portals  

  

5.3.80.8. POST-CONDITIONS 
 

i. Reference links will be added to the Event.  
  

5.3.80.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Access ‘My Dashboard’ System will display the dashboard page for 
the user 

3. Click ‘Create New Event’ 
under Manage Event section 

System will open a Event creation form 

4. Upload documents by 
clicking the browse button 
available in the Event 
documents section.  

System opens the browse window.  

5. Select the document from the 
local machine that needs to 
be uploaded and click ok 

System will upload the document in the 
space provided on the Event for documents. 

 

5.3.80.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. Go to the Portal: System displays the relevant portal 



 

USAID Pakistan Trade Project  400 

a. MoC/TDAP 
Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

2. Access the Event visit 
section 

System will display Event list page 

3. Click ‘Create New Event’ link 
available  

System will open a Event creation form 

4. Upload documents by 
clicking the browse button 
available in the Event 
documents section.  

System opens the browse window.  

5. Select the document from the 
local machine that needs to 
be uploaded and click ok 

System will upload the document in the 
space provided on the Event for documents. 

 
 
 
 

5.3.80.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 

 

5.3.81. USE CASE ‘APPLY TO PARTICIPATE IN A EVENT’ 

5.3.81.1. USE CASE NUMBER 
• UC0740 

5.3.81.2. USE CASE NAME 
• Apply to participate in a Event 

5.3.81.3. MODULE  
• Event Management 
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5.3.81.4. USE CASE DESCRIPTION 
The use case describes the process/flow of portal visitors (Anonymous Visitors, Registered 
Visitors or Exporters) to participate in a Event.   

5.3.81.5. ACTOR (S) 
i. Anonymous Visitor 
ii. Registered Visitor 
iii. Exporter 
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5.3.81.6. ACTIVITY DIAGRAM 

 
Figure 95 Activity Diagram-Apply to participate in the Event 
 
 

5.3.81.7. PRE-CONDITIONS 
 

 UC-0740 Apply to participate in the Event

System

START

END

Access Main Portal

UserExternal Use Case

Access any CO 
Portal

Displays the home page of 
relevant Portal

UC-0690 View Event Details

Display selected Event’s 
details with all of its attached 

form(s), document(s) and 
reference link(s)

Click on the relevant form to 
download it

Download the form to user 
local hard drive

Fill in the after opening its downloaded 
copy and also collect all the 

attachment documents to be attached 
with the form while making application

Select the option to upload the 
application (form+attachments) for the 

Event

Open the space where application 
forms are to be submitted with its 

attachment(s)

Upload the filled in application form 
and attachment(s) in the dedicated 

application space

Send the application form along with 
the attachment(s) to the authorized 
managers of the Event for them to 

review
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i. User should be on the portal from where the Event is available for which he/she 
needs to participate in.  

5.3.81.8. POST-CONDITIONS 
 

i. User’s application forms will be sent to the authorized users for processing.  
  

5.3.81.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Include Use Case ‘View 
Event Details’ UC. 0690 

System will display selected Event’s detail 
page.   

3. Click the relevant form from 
the available forms on the 
Event  

System will allow the user to download the 
form 

4. Fill in the required 
information and if required 
also collect all the 
attachments 

 

5. Click the submit button System open an upload application wizard 

6. Upload the form via the 
browse functionality of 
windows 

 

7. Upload the attachments (if 
any) via the browse 
functionality  

 

8. Click submit System will send the forms to the authorized 
users along with the attachments for review 
and processing. User will be redirected back 
to the Event’s detail page  

 

5.3.81.10. ALTERNATE SCENARIO(S) 
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User’s Action System’s Response 

1. NA NA 

 
 
 
 

5.3.81.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 

  

5.3.82. USE CASE ‘PROCESS EVENT APPLICATIONS’ 

5.3.82.1. USE CASE NUMBER 
• UC0741 

5.3.82.2. USE CASE NAME 
• Process Event Applications 

5.3.82.3. MODULE  
• Event Management 

5.3.82.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (COs and MoC/TDAP 
Administrators) to review and process the application posted by different portal visitors for an 
Event available on their relevant portals.   

5.3.82.5. ACTOR (S) 
i. Commercial Officers 
ii. MoC/TDAP Administrators 
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5.3.82.6. ACTIVITY DIAGRAM 
 

 
Figure 96 Activity Diagram-Process Event Applications 

 

5.3.82.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as: 
a. MoC/TDAP Administrator for Main Portal 
b. Relevant CO for the CO portals  

  

5.3.82.8. POST-CONDITIONS 
 

 UC-0741 Process Event Applications

System

START

END

UserExternal Use Case

Displays the home page of 
relevant Portal

UC-0690 View Event Details

Display selected Event’s details with 
an option to access application 

made for this Event by variety of 
applicants

Click on the option to see the 
application(s)

Display a separate window listing 
all the applications which have 

been received against this event

Views or Download one or more or 
each of the application and start to 
process it manually (out of system’s 

scope)

MoC/TDAP Admin 
access Main Portal

CO access his 
relevant CO Portal
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i. NA.  
  

5.3.82.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘View 
Event Details’ UC.0690 

System will display the selected Event’s 
detail page 

3. Access the view applications 
section by clicking on the link 

System will display the list of all applications 
submitted by different portal visitors 

4. User will process the 
applications manually i.e. by 
downloading and printing it 

Out of system’s scope 

 

5.3.82.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 

 
 
 
 

5.3.82.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA  NA 
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5.3.83. USE CASE ‘CLOSE EVENT’ 

5.3.83.1. USE CASE NUMBER 
• UC0750 

5.3.83.2. USE CASE NAME 
• Closes Event 

5.3.83.3. MODULE  
• Event Management 

5.3.83.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (COs and MoC/TDAP 
Administrators) to mark the Event available on their portals as closed.   

5.3.83.5. ACTOR (S) 
i. Commercial Officers 
ii. MoC/TDAP Administrators 
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5.3.83.6. ACTIVITY DIAGRAM 

 
Figure 97 Activity Diagram-Close Event 

 UC-0750 Close Event

System

START

END

UserExternal Use Case

Displays the home page of 
relevant Portal

Access ‘Events’ option from 
the top menu

Prompt the user for 
confirmation

Display the list of all Event items published 
on that relevant portal along with the option 

to create, edit and close

Select the option to close the Event item and 
select to proceed

Click Event title which requires 
modification

Open the detailed page of the selected 
Event with an option to close that Event

UC-0690 View Event Details

User selects Ask the user to provide 
commentsYes

Provide comments in support of Event item 
closure and select to proceed Mark the Event closed

No Take the user to Event list

MoC/TDAP Admin 
access Main Portal

CO access his 
relevant CO Portal
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5.3.83.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as: 
a. MoC/TDAP Administrator for Main Portal 
b. Relevant CO for the CO portals  

ii. At least one Event should be available on the portal 
  

5.3.83.8. POST-CONDITIONS 
 

i. The Event will be moved to the archive list 
  

5.3.83.9. NORMAL SCENARIO 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘View 
Event Details’ UC.0690 

System will display the selected Event’s 
detail page 

3. Click the edit link available 
next to the event that needs 
to be marked as closes. 

System will display the selected Event’s 
detail page in editable mode 

4. Check the option mark Event 
as closed and press save 

System will prompt the user for confirmation 
on closing the Event 

5. Click Yes System will ask the user to provide 
comments 

6. Provide comments in the 
comment box and press ok 

System will prompt the user that the event 
will be closed 

7. Press ok System will close the event and move it to 
archive list 
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5.3.83.10. ALTERNATE SCENARIO(S) 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Access the Event area System will open the list of all Event 
currently opened on the portal 

3. If required include Use Case 
‘Search Event’ UC.0700 

System will display the list of Event that falls 
under the search criteria 

4. Click the edit link System will display the selected Event’s 
detail page in editable mode 

5. Check the option mark Event 
as closed and press save 

System will prompt the user for confirmation 
on closing the Event 

6. Click Yes System will ask the user to provide 
comments 

7. Provide comments in the 
comment box and press ok 

System will prompt the user that the event 
will be closed 

8. Press ok System will close the event and move it to 
archive list 

 

5.3.83.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA  NA 
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5.3.84. USE CASE ‘VIEW FAQ’ 

5.3.84.1. USE CASE NUMBER 
• UC0760 

5.3.84.2. USE CASE NAME 
• View FAQ 

5.3.84.3. MODULE  
• FAQ Management 

5.3.84.4. USE CASE DESCRIPTION 
The use case describes the process/flow of portal users to view Frequently Asked Questions 
available on the portal.   

5.3.84.5. ACTOR (S) 
i. Anonymous Visitor 
ii. Registered Visitor/Foreign Buyer 
iii. Exporter 
iv. COs 
v. MoC/TDAP Administrators 
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5.3.84.6. ACTIVITY DIAGRAM 

 
Figure 98 Activity Diagram-View FAQ 

 
 

 

System

END

User

UC-0760 View FAQ

START

Access Main Portal Access any CO 
Portal

Displays the Relevant Portal

Click ‘F.AQ.’ link available in the 
main (top) menu

Display the FAQs added in the 
relevant section

Use ‘Next/Previous’ links to 
browse through multiple pages 

of each FAQ section

Display FAQs present on 
each page of that relevant 

section

Select the relevant section from the 
Main page to view the FAQ 

available in that section

Open the FAQ main page, with 
more than one sections available to 

be browsed



 

USAID Pakistan Trade Project  413 

5.3.84.7. PRE-CONDITIONS 
 

i. User must be able to access the portal.  

5.3.84.8. POST-CONDITIONS 
 

i. NA.  
  

5.3.84.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Access the FAQs area by 
clicking on the link from the 
main menu 

System will open the FAQ area  

3. Select the relevant section 
for which F.A.Qs needs to be 
viewed  

System will display the F.A.Qs available in 
that section.  

4. Click the Question to display 
the answer of the selected 
question 

System will display The relevant FAQ’s 
answer.  
Clicking the question will toggle the answer 
open and close.  

 

5.3.84.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 

 
 

5.3.84.11. EXCEPTIONAL SCENARIO(S) 
 

User’s Action System’s Response 
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1. NA NA 

5.3.85. USE CASE ‘ADD FAQ’ 

5.3.85.1. USE CASE NUMBER 
• UC0770 

5.3.85.2. USE CASE NAME 
• Add FAQ 

5.3.85.3. MODULE  
• FAQ Management 

5.3.85.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (COs and MoC/TDAP 
Administrators) to add new FAQs in the FAQ section.   

5.3.85.5. ACTOR (S) 
i. Commercial Officers 
ii. MoC/TDAP Administrators 
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5.3.85.6. ACTIVITY DIAGRAM 

 
Figure 99Activity Diagram-Add FAQ 

 UC-0770 Add FAQ

System

END

User

START

Displays the Relevant Portal

Click ‘F.AQ.’ link available in the 
main (top) menu

Display the FAQs added in the 
relevant section with option to 

add, edit or delete FAQs

Click ‘Add New FAQ’ link to  add 
a new FAQ

Open an empty form for the user 
having basic fields (i.e. Question 

and Answer)

Select the relevant section from the 
Main page to view the FAQ 

available in that section

Open the FAQ main page, with 
more than one sections available to 

be browsed

External Use Case

UC-0230 Login Login User with giving him 
appropriate rights

Fill in the required fields (i.e. 
Question and Answer)

Select to

Cancel the

Saves the new FAQ into system 
database and publish on relevant 
portal, under appropriate section

Save

Take the user back to selected FAQ 
Section

MoC/TDAP Admin 
access Main Portal

CO access his 
relevant CO Portal
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5.3.85.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as: 
a. MoC/TDAP Administrator for Main Portal 
b. Relevant CO for the CO portals  

ii. At least one section should be available under the FAQ area 
  

5.3.85.8. POST-CONDITIONS 
 

i. New FAQ will be added to the selected section’s FAQ list 
  

5.3.85.9. NORMAL SCENARIO 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘login’ 
UC.0230 

System will log the user on the portal with 
appropriate access rights. 

3. Access the FAQ section System will open the F.A.Q area 

4. Click the Add new FAQ link System will open an FAQ addition form 

5. Fill in the required values and 
save: 

a. FAQ Category 
b. Question 
c. Answer 

System will add a new FAQ in the selected 
section’s  

 
 

5.3.85.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 
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1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘login’ 
UC.0230 

System will log the user on the portal with 
appropriate access rights. 

3. Access ‘My Dashboard’ System will display the dashboard page for 
the user 

4. Click ‘Add FAQ’ under 
Manage FAQ section 

System will open an FAQ addition form 

5. Fill in the required values and 
save: 

a. FAQ Category 
b. Question 
c. Answer 

System will add a new FAQ in the selected 
section’s  

 

5.3.85.11. EXCEPTIONAL SCENARIO(S) 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘login’ 
UC.0230 

System will log the user on the portal with 
appropriate access rights. 

3. Access the FAQ section System will open the F.A.Q area 

4. Click the Add new FAQ link System will open an FAQ addition form 

5. Click Cancel: System will redirect the user to the selected 
section’s FAQ list without adding any new 
FAQ to it.  

 
 



 

USAID Pakistan Trade Project  418 

 

 

5.3.86. USE CASE ‘EDIT FAQ’ 

5.3.86.1. USE CASE NUMBER 
• UC0780 

5.3.86.2. USE CASE NAME 
• Edit FAQ 

5.3.86.3. MODULE  
• FAQ Management 

5.3.86.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (COs and MoC/TDAP 
Administrators) to edit any FAQs in the FAQ’s area.   

5.3.86.5. ACTOR (S) 
i. Commercial Officers 
ii. MoC/TDAP Administrators 
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5.3.86.6. ACTIVITY DIAGRAM 

 
Figure 100 Activity Diagram-Edit FAQ 

 

 UC-0780 Edit FAQ

System

END

User

START

Displays the Relevant Portal

Click ‘F.AQ.’ link available in the 
main (top) menu

Display the FAQs added in the 
relevant section with option to 

add, edit or delete FAQs

Click ‘Edit’ link against the FAQ 
item which needs to be edited Open that FAQ item in edit mode

Select the relevant section from the 
Main page to view the FAQ 

available in that section

Open the FAQ main page, with 
more than one sections available to 

be browsed

External Use Case

UC-0230 Login Login User with giving him 
appropriate rights

Make the required modifications 
in Question, Answer or both

Select to

Cancel the

Saves updated FAQ into system 
database and publish on relevant 

portal
Save

Take the user back to selected FAQ 
Section

MoC/TDAP Admin 
access Main Portal

CO access his 
relevant CO Portal
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5.3.86.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as: 
a. MoC/TDAP Administrator for Main Portal 
b. Relevant CO for the CO portals  

ii. At least one FAQ should be available in the FAQ area 
  

5.3.86.8. POST-CONDITIONS 
 

i. Updated FAQ will be added to the selected section’s FAQ list 
  

5.3.86.9. NORMAL SCENARIO 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘login’ 
UC.0230 

System will log the user on the portal with 
appropriate access rights. 

3. Access the FAQ section System will open the FAQ area 

4. Select the relevant section 
from which the FAQ needs to 
be modified 

System will the list of available FAQs in the 
selected section 

5. Click the edit link next to the 
question that needs 
modifications  

System will open the selected question in 
editable format.  

6. Make the required 
modification and save 

System will update the FAQ in the selected 
section’s list 

 
 

5.3.86.10. ALTERNATE SCENARIO(S) 
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User’s Action System’s Response 

1. NA NA 

 

5.3.86.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘login’ 
UC.0230 

System will log the user on the portal with 
appropriate access rights. 

3. Access the FAQ section System will open the FAQ area 

4. Select the relevant section 
from which the FAQ needs to 
be modified 

System will the list of available FAQs in the 
selected section 

5. If required use the Next and 
Previous buttons to locate 
the FAQ 

 

6. Click the edit link next to the 
question that needs 
modifications  

System will open the selected question in 
editable format.  

7. Click Cancel: System will redirect the user to the selected 
section’s FAQ list without any changes to 
the selected FAQ list.  

 
 
 

5.3.87. USE CASE ‘DELETE FAQ’ 

5.3.87.1. USE CASE NUMBER 
• UC0790 
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5.3.87.2. USE CASE NAME 
• Delete FAQ 

5.3.87.3. MODULE  
• FAQ Management 

5.3.87.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (COs and MoC/TDAP 
Administrators) to delete any FAQs from the FAQ’s area.   

5.3.87.5. ACTOR (S) 
i. Commercial Officers 
ii. MoC/TDAP Administrators 
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5.3.87.6. ACTIVITY DIAGRAM 

 
Figure 101 Activity Diagram-Delete FAQ 

 
 

 UC-0790 Delete FAQ

System

END

User

START

Displays the Relevant Portal

Click ‘F.AQ.’ link available in the 
main (top) menu

Display the FAQs added in the 
relevant section with option to 

add, edit or delete FAQs

Click ‘Delete’ link against the 
FAQ item which needs to be 

deleted

Ask the user for confirmation of 
this action

Select the relevant section from the 
Main page to view the FAQ 

available in that section

Open the FAQ main page, with 
more than one sections available to 

be browsed

External Use Case

UC-0230 Login Login User with giving him 
appropriate rights

Confirmation 
Done

No

Mark FAQ from system database and 
from the FAQ listYes

Take the user back to selected FAQ 
Section

MoC/TDAP Admin 
access Main Portal

CO access his 
relevant CO Portal
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5.3.87.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as: 
a. MoC/TDAP Administrator for Main Portal 
b. Relevant CO for the CO portals  

ii. At least one FAQ should be available in the FAQ area 
  

5.3.87.8. POST-CONDITIONS 
 

i. The selected FAQ will be deleted from the list 
  

5.3.87.9. NORMAL SCENARIO 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘login’ 
UC.0230 

System will log the user on the portal with 
appropriate access rights. 

3. Access the FAQ section System will open the FAQ area 

4. Select the relevant section 
from which the FAQ needs to 
be deleted 

System will the list of available FAQs in the 
selected section 

5. If required use the Next and 
Previous buttons to locate 
the FAQ 

 

6. Click the delete  link next to 
the question that needs to be 
deleted  

System will ask the user for confirmation 

7. Click ok to proceed System will delete the selected FAQ from 
the list 
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5.3.87.10. ALTERNATE SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 

5.3.87.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘login’ 
UC.0230 

System will log the user on the portal with 
appropriate access rights. 

3. Access the FAQ section System will open the FAQ area 

4. Select the relevant section 
from which the FAQ needs to 
be deleted 

System will the list of available FAQs in the 
selected section 

5. If required use the Next and 
Previous buttons to locate 
the FAQ 

 

6. Click the delete link next to 
the question that needs to be 
deleted  

System will ask the user for confirmation 

7. Click cancel System will redirect the user to the selected 
section’s FAQ list without any changes to 
the selected FAQ list. 
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5.3.88. USE CASE ‘CREATE SECTION IN FAQ’ 

5.3.88.1. USE CASE NUMBER 
• UC0800 

5.3.88.2. USE CASE NAME 
• Create Section in FAQ 

5.3.88.3. MODULE  
• FAQ Management 

5.3.88.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (COs and MoC/TDAP 
Administrators) to create a new section in the FAQ’s area.   

5.3.88.5. ACTOR (S) 
i. Commercial Officers 
ii. MoC/TDAP Administrators 
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5.3.88.6. ACTIVITY DIAGRAM 

 
Figure 102 Activity Diagram-Create Section in FAQ 

5.3.88.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as: 
a. MoC/TDAP Administrator for Main Portal 
b. Relevant CO for the CO portals  
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5.3.88.8. POST-CONDITIONS 
 

i. A new section is created in the FAQ’s area  
  

5.3.88.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘login’ 
UC.0230 

System will log the user on the portal with 
appropriate access rights. 

3. Access ‘My Dashboard’ System will display the dashboard page for 
the user 

4. Click ‘Add New FAQ 
Category’ under Manage 
FAQ section 

System will open an FAQ Category addition 
form 

5. Fill in the required values and 
save: 

a. FAQ Category Name 
b. Description 
c. Status 

System will add a new FAQ category 

 
 
 

 

5.3.88.10. ALTERNATE SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 

5.3.88.11. EXCEPTIONAL SCENARIO(S) 
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User’s Action System’s Response 

1. NA NA 

 

5.3.89. USE CASE ‘MODIFY SECTION IN FAQ’ 

5.3.89.1. USE CASE NUMBER 
• UC0801 

5.3.89.2. USE CASE NAME 
• Modify Section in FAQ 

5.3.89.3. MODULE  
• FAQ Management 

5.3.89.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (COs and MoC/TDAP 
Administrators) to modify an existing section in the FAQ’s area.   

5.3.89.5. ACTOR (S) 
i. Commercial Officers 
ii. MoC/TDAP Administrators 
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5.3.89.6. ACTIVITY DIAGRAM 

 
Figure 103 Activity Diagram-Modify Section in FAQ 

 
 

5.3.89.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as: 
a. MoC/TDAP Administrator for Main Portal 
b. Relevant CO for the CO portals  

ii. Category (ies) should be present in the system for modification. 
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5.3.89.8. POST-CONDITIONS 
 

i. Section is updated in the FAQ’s area  
  

5.3.89.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘login’ 
UC.0230 

System will log the user on the portal with 
appropriate access rights. 

3. Access ‘My Dashboard’ System will display the dashboard page for 
the user 

4. Click ‘View FAQ Category’ 
under Manage FAQ section 

System will open the View Screen of FAQ 
Categories  

5. Click the Update link 
provided against each 
existing section.  

System will open that FAQ category in edit 
mode 

6. Update the values in the 
required fields and save: 

a. FAQ Category Name 
b. Description 
c. Status 

System updates the category and starts 
showing it in the FAQ area of the 
application. 

 
 

 

5.3.89.10. ALTERNATE SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 



 

USAID Pakistan Trade Project  432 

5.3.89.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 
 



 

USAID Pakistan Trade Project  433 

5.3.90. USE CASE ‘DELETE SECTION IN FAQ’ 

5.3.90.1. USE CASE NUMBER 
• UC0802 

5.3.90.2. USE CASE NAME 
• Delete Section in FAQ 

5.3.90.3. MODULE  
• FAQ Management 

5.3.90.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (COs and MoC/TDAP 
Administrators) to delete an existing section in the FAQ’s area.   

5.3.90.5. ACTOR (S) 
i. Commercial Officers 
ii. MoC/TDAP Administrators 
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5.3.90.6. ACTIVITY DIAGRAM 

 
Figure 104 Activity Diagram-Delete Section in FAQ 

 
 

5.3.90.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as: 
a. MoC/TDAP Administrator for Main Portal 
b. Relevant CO for the CO portals  

ii. Category (ies) should be present in the system for deletion. 
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5.3.90.8. POST-CONDITIONS 
 

i. Section is deleted from the system  
  

5.3.90.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘login’ 
UC.0230 

System will log the user on the portal with 
appropriate access rights. 

3. Access ‘My Dashboard’ System will display the dashboard page for 
the user 

4. Click ‘View FAQ Category’ 
under Manage FAQ section 

System will open the View Screen of FAQ 
Categories  

5. Click the delete link provided 
against each existing section.  

System will ask for confirmation for deletion 
of the FAQ category 

6. Confirms the deletion System deletes the category from the 
system database 

 
 

 

5.3.90.10. ALTERNATE SCENARIO(S) 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 
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2. Includes Use Case ‘login’ 
UC.0230 

System will log the user on the portal with 
appropriate access rights. 

3. Access ‘My Dashboard’ System will display the dashboard page for 
the user 

4. Click ‘View FAQ Category’ 
under Manage FAQ section 

System will open the View Screen of FAQ 
Categories  

5. Click the delete link provided 
against each existing section.  

System will ask for confirmation for deletion 
of the FAQ category 

6. Confirms the deletion System does not delete the category as 
there are child records under the selected 
category. 

 

5.3.90.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 
 

5.3.91. USE CASE ‘VIEW IMPORTER’S LIST DOCUMENT’ 

5.3.91.1. USE CASE NUMBER 
• UC0810 

5.3.91.2. USE CASE NAME 
• View Importer’s List Document  

5.3.91.3. MODULE  
• Importer’s Management 

5.3.91.4. USE CASE DESCRIPTION 
The use case describes the process/flow of portal users to view importer’s related documents 
available on the portal.   

5.3.91.5. ACTOR (S) 
i. Exporter 
ii. COs 
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iii. MoC/TDAP Administrators 
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5.3.91.6. ACTIVITY DIAGRAM 

 
Figure 105 Activity Diagram-View Importers' List Document 

 

 

System

START

END

Access Main Portal

User

UC-0810 View Importer's List Document

Access any CO 
Portal

Displays the home page of 
relevant Portal

Access ‘Importers’ link from 
the top menu

Open the list of documents 
uploaded in the Importer’s 
database with the option to 

download, upload and delete

Downloads the document 
into local hard drive of the 
user for him to open/view it

Select the option to download 
against a particular document

Ask the user to select a location 
on local hard drive to download/

save it

Select an appropriate location 
on local hard drive and select 

to proceed
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5.3.91.7. PRE-CONDITIONS 
 

i. User must be logged on the portal as one of the following user. 
a. Exporter 
b. CO 
c. MoC/TDAP Administrator  

5.3.91.8. POST-CONDITIONS 
 

i. NA.  
  

5.3.91.9. NORMAL SCENARIO 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Access the Importer’s area 
by clicking on the link 
available on their dashboards 

System will open the Importer’s area  

3. Click the document to 
download it 

System will ask for the location 

4. Select an appropriate 
location on the local machine 
and press save 

System will download the document on 
user’s selected location.  

 

5.3.91.10. ALTERNATE SCENARIO(S) 

User’s Action System’s Response 

1. NA NA 

 
 

5.3.91.11. EXCEPTIONAL SCENARIO(S) 

User’s Action System’s Response 
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1. NA NA 

 

 
 

 

5.3.92. USE CASE ‘UPLOAD IMPORTER’S LIST DOCUMENT’ 

5.3.92.1. USE CASE NUMBER 
• UC0820 

5.3.92.2. USE CASE NAME 
• Upload Importer’s List Document  

5.3.92.3. MODULE  
• Importer’s Management 

5.3.92.4. USE CASE DESCRIPTION 
The use case describes the process/flow of portal users to upload importer’s related documents 
on the portal.   

5.3.92.5. ACTOR (S) 
i. COs 
ii. MoC/TDAP Administrators 
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5.3.92.6. ACTIVITY DIAGRAM 

 
Figure 106 Activity Diagram-Upload Importer's List Document 

 UC-0820 Upload Importer's List Document

System

START

END

Access Main Portal

User

Access any CO 
Portal

Displays the home page of 
relevant Portal

Access ‘Importers’ link from 
the top menu

Open the list of documents 
uploaded in the Importer’s 
database with the option to 

download, upload and delete

Uploads the document with the 
provided meta info into system’s 

document repository and publish it on 
importer’s database document list

Select the option to ‘Upload 
New Document’

Ask the user to select a location on 
local hard drive pick the document 
to be uploaded along with some 
basic meta info (document title & 
reference number) to be defined

Select an appropriate location and 
the document on local hard drive, 
provide the data in the required 

fields and select to proceed
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5.3.92.7. PRE-CONDITIONS 
 

i. User must be logged on the portal as one of the following user. 
a. CO 
b. MoC/TDAP Administrator  

ii. At least one section should be available in the importer’s area 

5.3.92.8. POST-CONDITIONS 
 

i. A new/updated document stating importer’s information will be available on the 
portal.  

  

5.3.92.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Access the View Importers 
from the Manage Importers 
in the dashboard  

System will open the Importer’s area  

3. Click the upload new 
document link 

System display add new file to the importers 
database form 

4. Fill the following information 
and locate the document 
from the local machine and 
press save: 

a. Display Title 
b. Brief description 
c. Upload Document 

 

System will publish the document in the 
importers area  

 

5.3.92.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 
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1. NA NA 

 
 
 
 

5.3.92.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 
 
 

5.3.93. USE CASE ‘DELETE IMPORTER’S LIST DOCUMENT’ 

5.3.93.1. USE CASE NUMBER 
• UC0830 

5.3.93.2. USE CASE NAME 
• Delete Importer’s List Document  

5.3.93.3. MODULE  
• Importer’s Management 

5.3.93.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (COs and MoC/TDAP 
Administrators) to delete any document available in the importer’s section.   

5.3.93.5. ACTOR (S) 
i. Commercial Officers 

MoC/TDAP Administrators 



 

USAID Pakistan Trade Project  444 

5.3.93.6. ACTIVITY DIAGRAM 

 
Figure 107 Activity Diagram-Delete Importer's List Document 

 UC-0830 Delete Importer's List Document

System

START

END

Access Main Portal

User

Access any CO 
Portal

Displays the home page of 
relevant Portal

Access ‘Importers’ link from 
the top menu

Open the list of documents 
uploaded in the Importer’s 
database with the option to 

download, upload and delete

Select the option to ‘delete’ 
against a particular document Ask for a confirmation

Confirmation 
Given

Mark the document as deleted 
from system’s repository and 

remove it from the published list 
of documents

Yes
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USAID Pakistan Trade Project  445 

 
 

5.3.93.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as: 
a. MoC/TDAP Administrator for Main Portal 
b. Relevant CO for the CO portals  

ii. At least one document should be available in the Importer’s area 
  

5.3.93.8. POST-CONDITIONS 
 

i. The selected document will be deleted from the list 
  

5.3.93.9. NORMAL SCENARIO 
 
 
 

 
 

5.3.93.10. ALTERNATE SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Access the Importer’s Area 
via the dashboard 

System will open the importer’s area 

3. Click the delete link next to 
the document that needs to 
be deleted 

System will ask the user for confirmation 

4. Click ok to proceed System will delete the selected document 
from the list 
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5.3.93.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5.3.94. USE CASE ‘UPDATE MAIN CONTENT AREA ’ 

5.3.94.1. USE CASE NUMBER 
• UC0900 

5.3.94.2. USE CASE NAME 
• Update Main Content Area 

1. NA NA 
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5.3.94.3. MODULE  
• Home Page Management 

5.3.94.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (COs and MoC/TDAP 
Administrators) to update main content area available on the home page of the CO portals.   

5.3.94.5. ACTOR (S) 
i. Commercial Officers 
ii. MoC/TDAP Administrators 
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5.3.94.6. ACTIVITY DIAGRAM 

 
Figure 108 Activity Diagram-Update Main Content Area 

 

5.3.94.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as: 
a. MoC/TDAP Administrator for all CO Portals 
b. Relevant CO for the CO portals  

  

5.3.94.8. POST-CONDITIONS 
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i. Updated information should be available in the main content area of the home page  
  

5.3.94.9. NORMAL SCENARIO 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for all 
CO Portals 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘login’ 
UC.0230 

System will log the user on the portal with 
appropriate access rights. 

3. Click the edit link available in 
the main content area  

System will open the main content area in 
editable format 

4. Make the appropriate 
changes and save 

System will publish the updated information 
in the main content area.  

 
 

5.3.94.10. ALTERNATE SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 

5.3.94.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 
 
 



 

USAID Pakistan Trade Project  450 

5.3.95. USE CASE ‘CREATE LEFT MENU LINKS ’ 

5.3.95.1. USE CASE NUMBER 
• UC0910 

5.3.95.2. USE CASE NAME 
• Create Left Menu Links 

5.3.95.3. MODULE  
• Home Page Management 

5.3.95.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (COs and MoC/TDAP 
Administrators) to create a new left menu links on the relevant home page.   

5.3.95.5. ACTOR (S) 
i. Commercial Officers 
ii. MoC/TDAP Administrators 
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5.3.95.6. ACTIVITY DIAGRAM 

 
Figure 109 Activity Diagram-Create Left Menu Links 

 

5.3.95.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as: 
a. MoC/TDAP Administrator for Main Portal 
b. Relevant CO for the CO portals  

ii. A relevant webpage should be available 
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5.3.95.8. POST-CONDITIONS 
 

i. A new link will be available in the left menu of the home page for the relevant portal 
linking.  

  

5.3.95.9. NORMAL SCENARIO 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘login’ 
UC.0230 

System will log the user on the portal with 
appropriate access rights. 

3. Include Use Case ‘Access 
My Dashboard’ UC.0300 

System will open the Dashboard for the 
specific user 

4. Click the add new left menu 
link option available under 
the Home page management 
section  

System will open a link creation page 

5. Provide the required 
information and press ok.  

a. Add title 
b. Enter the URL of the 

page you want it to 
me linked to 

System will create a new link on the left 
menu bar  

 
 

5.3.95.10. ALTERNATE SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
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5.3.95.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 

5.3.96. USE CASE ‘UPDATE LEFT MENU LINKS ’ 

5.3.96.1. USE CASE NUMBER 
• UC0912 

5.3.96.2. USE CASE NAME 
• Update Left Menu Links 

5.3.96.3. MODULE  
• Home Page Management 

5.3.96.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (COs and MoC/TDAP 
Administrators) to update left menu links on the relevant home page.   

5.3.96.5. ACTOR (S) 
iii. Commercial Officers 
iv. MoC/TDAP Administrators 
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5.3.96.6. ACTIVITY DIAGRAM 

 
Figure 110 Activity Diagram-Update Left Menu Links 

 

5.3.96.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as: 
a. MoC/TDAP Administrator for Main Portal 
b. Relevant CO for the CO portals  

ii. A relevant webpage should be available 
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5.3.96.8. POST-CONDITIONS 
 

i. Updated link will be available in the left menu of the home page for the relevant 
portal.  

  

5.3.96.9. NORMAL SCENARIO 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘login’ 
UC.0230 

System will log the user on the portal with 
appropriate access rights. 

3. Include Use Case ‘Access 
My Dashboard’ UC.0300 

System will open the Dashboard for the 
specific user 

4. Click the update link next to 
the relevant left menu entry 
under the left menu section 
on homepage management 

System will open the left menu link in an 
editable format 

5. Make the required 
modifications press ok.  

System will update the link on the left menu 
bar  

 
 

5.3.96.10. ALTERNATE SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 

5.3.96.11. EXCEPTIONAL SCENARIO(S) 
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User’s Action System’s Response 

1. NA NA 

 
 

5.3.97. USE CASE ‘DELETE LEFT MENU LINKS ’ 

5.3.97.1. USE CASE NUMBER 
• UC0913 

5.3.97.2. USE CASE NAME 
• Delete Left Menu Links 

5.3.97.3. MODULE  
• Home Page Management 

5.3.97.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (COs and MoC/TDAP 
Administrators) to delete a left menu links from the relevant home page.   

5.3.97.5. ACTOR (S) 
i. Commercial Officers 
ii. MoC/TDAP Administrators 
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5.3.97.6. ACTIVITY DIAGRAM 

 
Figure 111 Activity Diagram-Delete Left Menu Links 

 

5.3.97.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as: 
a. MoC/TDAP Administrator for Main Portal 
b. Relevant CO for the CO portals  

ii. A relevant webpage should be available 
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5.3.97.8. POST-CONDITIONS 
 

i. Link is deleted from the left menu of the home page for the relevant portal.  
  

5.3.97.9. NORMAL SCENARIO 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘login’ 
UC.0230 

System will log the user on the portal with 
appropriate access rights. 

3. Include Use Case ‘Access 
My Dashboard’ UC.0300 

System will open the Dashboard for the 
specific user 

4. Click the delete link next to 
the relevant left menu entry 
under the left menu section 
on homepage management 

System will prompt the user for confirmation 

5. Press ok to confirm.  System will delete the link from the left menu 
bar  

 
 

5.3.97.10. ALTERNATE SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 

5.3.97.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 
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1. NA NA 

 
 
 
 
 

5.3.98. USE CASE ‘UPDATE GRAPHS ’ 

5.3.98.1. USE CASE NUMBER 
• UC0905 

5.3.98.2. USE CASE NAME 
• Update Graphs 

5.3.98.3. MODULE  
• Home Page Management 

5.3.98.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (MoC/TDAP Administrators) 
to update the show on home page option of the graphs on the Main Portal.   

5.3.98.5. ACTOR (S) 
i. MoC/TDAP Administrators 
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5.3.98.6. ACTIVITY DIAGRAM 

 
Figure 112 Activity Diagram-Update Graphs 

 

5.3.98.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as: 
a. MoC/TDAP Administrator for Main Portal 
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5.3.98.8. POST-CONDITIONS 
 

i. Graphs display option will be modified.  
  

5.3.98.9. NORMAL SCENARIO 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

System displays the relevant portal 

2. Includes Use Case ‘login’ 
UC.0230 

System will log the user on the portal with 
appropriate access rights. 

3. Include Use Case ‘Access 
My Dashboard’ UC.0300 

System will open the Dashboard for the 
specific user 

4. Click the update graph link 
option available  

System will open the list of graphs 

5. Modify the option to display 
the graph on homepage or 
not and press save.  

System will update the graphs display 
options  

 
 

5.3.98.10. ALTERNATE SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 

5.3.98.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
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5.3.99. USE CASE ‘ADD TESTIMONIALS’ 

5.3.99.1. USE CASE NUMBER 
• UC0911 

5.3.99.2. USE CASE NAME 
• Add Testimonials 

5.3.99.3. MODULE  
• Home Page Management 

5.3.99.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (COs and MoC/TDAP 
Administrators) to add a new testimonials on the home page of their relevant portals.  
Testimonial’s availability on the CO portal will depend on the requirements of Phase –II B. 

5.3.99.5. ACTOR (S) 
i. Commercial Officers 
ii. MoC/TDAP Administrators 
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5.3.99.6. ACTIVITY DIAGRAM 

 
Figure 113 Activity Diagram-Add Testimonial Section 

 
 

5.3.99.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as: 
a. MoC/TDAP Administrator for Main Portal 
b. Relevant CO for the CO portals  
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5.3.99.8. POST-CONDITIONS 
 

i. New Testimonial is added to the relevant homepage 
  

5.3.99.9. NORMAL SCENARIO 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘login’ 
UC.0230 

System will log the user on the portal with 
appropriate access rights. 

3. Access the testimonial 
section under manage 
testimonials in the dashboard  

System will display the available testimonials 

4. Click the add link in the 
testimonials section  

System will open the add new testimonial 
form  

5. Enter the required values 
and press save 

System will publish the new testimonial 
depending upon the provided information.  

 
 

5.3.99.10. ALTERNATE SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 

5.3.99.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 
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1. NA NA 

 
 
 
 
 

5.3.100. USE CASE ‘UPDATE TESTIMONIALS ’ 

5.3.100.1. USE CASE NUMBER 
• UC0920 

5.3.100.2. USE CASE NAME 
• Update Testimonials  

5.3.100.3. MODULE  
• Home Page Management 

5.3.100.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (COs and MoC/TDAP 
Administrators) to update the testimonials area available on the home page of their relevant 
portals.   

5.3.100.5. ACTOR (S) 
i. Commercial Officers 
ii. MoC/TDAP Administrators 
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5.3.100.6. ACTIVITY DIAGRAM 

 
Figure 114 Activity Diagram-Update Testimonial Section 

 
 

5.3.100.7. PRE-CONDITIONS 
 

ii. User should be logged on the portal as: 
a. MoC/TDAP Administrator for Main Portal 
b. Relevant CO for the CO portals  

  

5.3.100.8. POST-CONDITIONS 
 

 

System

END

User

UC-0920 Update Testimonial Section

START

Displays the Relevant Portal

UC-0230 Login

Open the testimonial section in 
editable format

Make the required changes in the 
content and select to save

Save the changes done by the 
user and publish it on the 

relevant home page

Click ‘Edit’ link provided with the 
testimonial section

Log the user in with relevant 
privileges

MoC/TDAP Admin 
access Main Portal

CO access his 
relevant CO Portal

External Use Case
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ii. Updated information will be available in the testimonials area of the home page  
  

5.3.100.9. NORMAL SCENARIO 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘login’ 
UC.0230 

System will log the user on the portal with 
appropriate access rights. 

3. Access the View testimonial 
section under manage 
testimonials in the dashboard 

System will open the list of available 
Testimonials 

4. Click the edit link available in 
the testimonials section  

System will open the testimonials section in 
editable format 

5. Make the appropriate 
changes and save 

System will publish the updated information 
in the testimonial section.  

 
 

5.3.100.10. ALTERNATE SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 

5.3.100.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
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5.3.101. USE CASE ‘DELETE TESTIMONIALS ’ 

5.3.101.1. USE CASE NUMBER 
• UC0921 

5.3.101.2. USE CASE NAME 
• Delete Testimonials  

5.3.101.3. MODULE  
• Home Page Management 

5.3.101.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (COs and MoC/TDAP 
Administrators) to delete any available testimonials on the home page of their relevant portals.   

5.3.101.5. ACTOR (S) 
i. Commercial Officers 
ii. MoC/TDAP Administrators 
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5.3.101.6. ACTIVITY DIAGRAM 

 
Figure 115 Activity Diagram-Delete Testimonial Section 

 
 

5.3.101.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as: 
a. MoC/TDAP Administrator for Main Portal 
b. Relevant CO for the CO portals  
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5.3.101.8. POST-CONDITIONS 
 

i. Testimonial will be deleted from the relevant portal 
  

5.3.101.9. NORMAL SCENARIO 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘login’ 
UC.0230 

System will log the user on the portal with 
appropriate access rights. 

3. Access the View testimonial 
section under manage 
testimonials in the dashboard 

System will open the list of available 
Testimonials 

4. Click the delete link available 
next to the relevant 
testimonial  

System will prompt the user for confirmation 

5. Press Ok System will delete the selected testimonial 
form the relevant portal  

 
 

5.3.101.10. ALTERNATE SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 

5.3.101.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 
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1. NA NA 

 

5.3.102. USE CASE ‘UPDATE CO’S CORNER ’ 

5.3.102.1. USE CASE NUMBER 
• UC0930 

5.3.102.2. USE CASE NAME 
• Update CO’s Corner 

5.3.102.3. MODULE  
• Home Page Management 

5.3.102.4. USE CASE DESCRIPTION 
The use case describes the process/flow for COs to update the CO’s Corner area available on 
the home page of their relevant portals.   

5.3.102.5. ACTOR (S) 
i. Commercial Officers 
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5.3.102.6. ACTIVITY DIAGRAM 

 
Figure 116 Activity Diagram-Update CO's Corner 

 
 

5.3.102.7. PRE-CONDITIONS 
 

i. CO should be logged in on their portals 
 
  

5.3.102.8. POST-CONDITIONS 
 

ii. Updated information will be available in the CO’s Corner area of the home page  
  

 

System

END

User

UC-0930 Update CO’s Corner

START

Displays the Relevant Portal

UC-0230 Login

Open the CO’s corner area in 
editable format

Make the required changes in the 
content and select to save

Save the changes done by the 
user and publish it on the 

relevant home page

Click ‘Edit’ link provided with the 
CO’s corner

Log the user in with relevant 
privileges

CO access his 
relevant CO Portal

External Use Case
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5.3.102.9. NORMAL SCENARIO 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. CO for the relevant 

CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘login’ 
UC.0230 

System will log the user on the portal with 
appropriate access rights. 

3. Click the edit link available in 
the CO’s Corner section  

System will open the CO’s Corner section in 
editable format 

4. Make the appropriate 
changes and save 

System will publish the updated information 
in the CO’s Corner section.  

 
 

5.3.102.10. ALTERNATE SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 

5.3.102.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
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5.3.103. USE CASE ‘UPDATE DISCLAIMER ’ 

5.3.103.1. USE CASE NUMBER 
• UC0940 

5.3.103.2. USE CASE NAME 
• Update Disclaimer 

5.3.103.3. MODULE  
• Home Page Management 

5.3.103.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (MoC/TDAP Administrators 
and COs) to update the disclaimer content on home page of their relevant portals.   

5.3.103.5. ACTOR (S) 
i. MoC/TDAP Administrators 
ii. CO’s for their Portals 
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5.3.103.6. ACTIVITY DIAGRAM 

 
Figure 117 Activity Diagram-Update Disclaimer 

 

5.3.103.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as: 
a. MoC/TDAP Administrator for Main Portal 
b. CO’s for their portals 

 
  



 

USAID Pakistan Trade Project  476 

5.3.103.8. POST-CONDITIONS 
 

i. Disclaimer content is updated.  
  

5.3.103.9. NORMAL SCENARIO 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO’s for their relevant 
portals 

System displays the relevant portal 

2. Includes Use Case ‘login’ 
UC.0230 

System will log the user on the portal with 
appropriate access rights. 

3. Include Use Case ‘Access 
My Dashboard’ UC.0300 

System will open the Dashboard for the 
specific user 

4. Click the update disclaimer 
link option available under 
manage homepage 

System will open the disclaimer in editable 
mode 

5. Modify the content and press 
save.  

System will update the disclaimer content  

 
 

5.3.103.10. ALTERNATE SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 

5.3.103.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 
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1. NA NA 

 
 
 
 
 

5.3.104. USE CASE ‘UPDATE PRIVACY POLICY ’ 

5.3.104.1. USE CASE NUMBER 
• UC0941 

5.3.104.2. USE CASE NAME 
• Update Privacy Policy 

5.3.104.3. MODULE  
• Home Page Management 

5.3.104.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (MoC/TDAP Administrators 
and COs) to update the privacy policy content on home page of their relevant portals.   

5.3.104.5. ACTOR (S) 
i. MoC/TDAP Administrators 
ii. CO’s for their Portals 
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5.3.104.6. ACTIVITY DIAGRAM 

 
Figure 118 Activity Diagram-Update Privacy Policy 

 

5.3.104.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as: 
a. MoC/TDAP Administrator for Main Portal 
b. CO’s for their portals 
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5.3.104.8. POST-CONDITIONS 
 

i. Privacy policy content is updated.  
  

5.3.104.9. NORMAL SCENARIO 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO’s for their relevant 
portals 

System displays the relevant portal 

2. Includes Use Case ‘login’ 
UC.0230 

System will log the user on the portal with 
appropriate access rights. 

3. Include Use Case ‘Access 
My Dashboard’ UC.0300 

System will open the Dashboard for the 
specific user 

4. Click the update privacy 
policy link option available 
under manage homepage 

System will open the privacy policy in 
editable mode 

5. Modify the content and press 
save.  

System will update the privacy policy content  

 
 

5.3.104.10. ALTERNATE SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 

5.3.104.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 
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1. NA NA 

 
 
 

5.3.105. USE CASE ‘UPDATE TERMS OF USE ’ 

5.3.105.1. USE CASE NUMBER 
• UC0942 

5.3.105.2. USE CASE NAME 
• Update Terms of Use 

5.3.105.3. MODULE  
• Home Page Management 

5.3.105.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (MoC/TDAP Administrators 
and COs) to update the Terms of Use content on home page of their relevant portals.   

5.3.105.5. ACTOR (S) 
i. MoC/TDAP Administrators 
ii. CO’s for their Portals 
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5.3.105.6. ACTIVITY DIAGRAM 

 
Figure 119 Activity Diagram-Update Terms of Use 

 

5.3.105.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as: 
a. MoC/TDAP Administrator for Main Portal 
b. CO’s for their portals 
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5.3.105.8. POST-CONDITIONS 
 

i. Terms of Use content is updated.  
  

5.3.105.9. NORMAL SCENARIO 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO’s for their relevant 
portals 

System displays the relevant portal 

2. Includes Use Case ‘login’ 
UC.0230 

System will log the user on the portal with 
appropriate access rights. 

3. Include Use Case ‘Access 
My Dashboard’ UC.0300 

System will open the Dashboard for the 
specific user 

4. Click the update Terms of 
Use link option available 
under manage homepage 

System will open the terms of use in editable 
mode 

5. Modify the content and press 
save.  

System will update the terms of use content  

 
 

5.3.105.10. ALTERNATE SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 

5.3.105.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 
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1. NA NA 

 
 
 
 
 

5.3.106. USE CASE ‘ADD ADVERTISMENET’ 

5.3.106.1. USE CASE NUMBER 
• UC0950 

5.3.106.2. USE CASE NAME 
• Add Advertisement 

5.3.106.3. MODULE  
• Home Page Management 

5.3.106.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (COs and MoC/TDAP 
Administrators) to add a new advertisement on the home page of their relevant portals.  
Advertisement’s availability on the CO portal will depend on the requirements of Phase –II B. 

5.3.106.5. ACTOR (S) 
i. Commercial Officers 
ii. MoC/TDAP Administrators 
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5.3.106.6. ACTIVITY DIAGRAM 

 
Figure 120 Activity Diagram-Add Advertisement 

 
 

5.3.106.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as: 
a. MoC/TDAP Administrator for Main Portal 
b. Relevant CO for the CO portals  
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5.3.106.8. POST-CONDITIONS 
 

i. New Advertisement is added to the relevant homepage 
  

5.3.106.9. NORMAL SCENARIO 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘login’ 
UC.0230 

System will log the user on the portal with 
appropriate access rights. 

3. Access the Advertisement 
section under manage 
Advertisements in the 
dashboard  

System will display the available 
Advertisements 

4. Click the add link  System will open the add new 
Advertisement form  

5. Enter the required values 
and press save 

System will publish the new Advertisement 
depending upon the provided information.  

 
 

5.3.106.10. ALTERNATE SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 

5.3.106.11. EXCEPTIONAL SCENARIO(S) 
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User’s Action System’s Response 

1. NA NA 

 
 
 

5.3.107. USE CASE ‘UPDATE ADVERTISMENET’ 

5.3.107.1. USE CASE NUMBER 
• UC0951 

5.3.107.2. USE CASE NAME 
• Update Advertisement 

5.3.107.3. MODULE  
• Home Page Management 

5.3.107.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (COs and MoC/TDAP 
Administrators) to update advertisement on the home page of their relevant portals.  
Advertisement’s availability on the CO portal will depend on the requirements of Phase –II B. 

5.3.107.5. ACTOR (S) 
i. Commercial Officers 
ii. MoC/TDAP Administrators 
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5.3.107.6. ACTIVITY DIAGRAM 

 
Figure 121 Activity Diagram-Update Advertisement 

 
 

5.3.107.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as: 
a. MoC/TDAP Administrator for Main Portal 
b. Relevant CO for the CO portals  



 

USAID Pakistan Trade Project  488 

  

5.3.107.8. POST-CONDITIONS 
 

i. Updated Advertisement is available on the relevant homepage 
  

5.3.107.9. NORMAL SCENARIO 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘login’ 
UC.0230 

System will log the user on the portal with 
appropriate access rights. 

3. Access the Advertisement 
section under manage 
Advertisements in the 
dashboard  

System will display the available 
Advertisements 

4. Click the update link next to 
the advertisement that needs 
modification  

System will open the selected Advertisement 
in editable format  

5. Enter the required values 
and press save 

System will publish the updated 
Advertisement depending upon the provided 
information.  

 
 

5.3.107.10. ALTERNATE SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
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5.3.107.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 
 
 

5.3.108. USE CASE ‘DELETE ADVERTISMENET’ 

5.3.108.1. USE CASE NUMBER 
• UC0952 

5.3.108.2. USE CASE NAME 
• Update Advertisement 

5.3.108.3. MODULE  
• Home Page Management 

5.3.108.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (COs and MoC/TDAP 
Administrators) to delete advertisement on the home page of their relevant portals.  
Advertisement’s availability on the CO portal will depend on the requirements of Phase –II B. 

5.3.108.5. ACTOR (S) 
i. Commercial Officers 
ii. MoC/TDAP Administrators 
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5.3.108.6. ACTIVITY DIAGRAM 

 
Figure 122 Activity Diagram-Delete Advertisement 

 
 

5.3.108.7. PRE-CONDITIONS 
 

i. User should be logged on the portal as: 
a. MoC/TDAP Administrator for Main Portal 
b. Relevant CO for the CO portals  
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5.3.108.8. POST-CONDITIONS 
 

i. Updated Advertisement is available on the relevant homepage 
  

5.3.108.9. NORMAL SCENARIO 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. CO for the relevant 
CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘login’ 
UC.0230 

System will log the user on the portal with 
appropriate access rights. 

3. Access the Advertisement 
section under manage 
Advertisements in the 
dashboard  

System will display the available 
Advertisements 

4. Click the delete link next to 
the advertisement that needs 
to be deleted 

System will prompt the user for confirmation  

5. Press Ok to confirm The advertisement will be deleted.   

 
 

5.3.108.10. ALTERNATE SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 

5.3.108.11. EXCEPTIONAL SCENARIO(S) 
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User’s Action System’s Response 

1. NA NA 

 
 
 
 

5.3.109. USE CASE ‘BROWSE AND VIEW DOCUMENT & 
PUBLICATION 

5.3.109.1. USE CASE NUMBER 
• UC0960 

5.3.109.2. USE CASE NAME 
• Browse and View Document & Publication  

5.3.109.3. MODULE  
• Document and Publication Management 

5.3.109.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal users to browse and view different content 
made available on the portal by the administrators (CO and MoC/TDAP Administrators).   

5.3.109.5. ACTOR (S) 
i. Anonymous Visitor 
ii. Registered Visitor 
iii. Exporter 
iv. COs 
v. MoC/TDAP Administrators 
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5.3.109.6. ACTIVITY DIAGRAM 

 
Figure 123 Activity Diagram-Browse & View Documents and Publication 

  
 
 

 

 

SystemUser
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spaces available to be browsed

END

View the content present 
on the landing page of 
selected space or page 

(with-in space)

Use the left menu to 
browse inside the library 
to browse different pages

Display the content appropriate 
to the selected menu item (page) 
from the left or breadcrumb menu

Use Breadcrumb to jump to 
previous/parent page or 

space (whenever required)

 

Exporter

og  to Syste
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5.3.109.7. PRE-CONDITIONS 
 

i. User must be able to access the portal.  

5.3.109.8. POST-CONDITIONS 
 

i. NA.  
  

5.3.109.9. NORMAL SCENARIO 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. Any CO Portal 

System displays the relevant portal 

2. Access the Document and 
Publication (Content) area by 
clicking on the link 

System will open the Document and 
Publishing area having Links to go to 
different user created spaces. 

3. Click to access a 
particular/relevant space 

System will open the selected space 

4. Browse from the left menu to 
view content available on 
different pages.   

System will display the relevant content 
available in the specific page. 

5. User can also use the 
breadcrumb to jump to 
different pages and space.  

 

 

5.3.109.10. ALTERNATE SCENARIO(S) 

User’s Action System’s Response 

1. NA NA 

 

5.3.109.11. EXCEPTIONAL SCENARIO(S) 

User’s Action System’s Response 

1. NA NA 
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5.3.110. USE CASE ‘DOWNLOAD DOCUMENTS’ 

5.3.110.1. USE CASE NUMBER 
• UC0970 

5.3.110.2. USE CASE NAME 
• Download Documents   

5.3.110.3. MODULE  
• Document and Publication Management 

5.3.110.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal users to download any document that are 
made available in the Document and Publishing sections on the portal.   

5.3.110.5. ACTOR (S) 
i. Anonymous Visitor 
ii. Registered Visitor 
iii. Exporter 
iv. COs 

MoC/TDAP Administrators 
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5.3.110.6. ACTIVITY DIAGRAM 
 

 
Figure 124 Activity Diagram-Download Documents 

 
 

 

 

SystemUser

UC-0970 Download Documents

START

Access Main Portal Access any CO 
Portal

Displays the Relevant Portal

Click ‘Document & Publications’ link 
available in the main (top) menu

Open the Document & Publications 
main page, with more than one 
spaces available to be browsed

END

External Use Case

UC-0960 Browse & View Documents 
and Publication

Document & 
Publication page 

(with-in a space) is 
a document folder 

page

Allow the user to Download the 
documents included in that 

folder

Yes

Select to download a particular 
document from document list 
available in selected folder

Ask the user to about local on 
local hard drive to save the 

document

Provide/Select the location on 
hard drive and select to proceed

Download the document to the 
defined hard drive location

No

 

Exporter

og  to Syste
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5.3.110.7. PRE-CONDITIONS 
 

i. User must be able to access the portal.  

5.3.110.8. POST-CONDITIONS 
 

i. NA.  
  

5.3.110.9. NORMAL SCENARIO 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. Any CO Portal 

System displays the relevant portal 

2. Access the Document and 
Publication (Content) area by 
clicking on the link 

System will open the Document and 
Publishing area  
the page with boxes is missing from here… 

3. Include Use Case ‘Browse & 
View Documents and 
Publication’ UC0960. 

 

4. Browse from the left menu to 
view documents available on 
different pages.   

System will display the relevant content 
documents available in the specific page.  

5. Click on the document to 
download the document 

System will ask the user to save or open it 

6. Click save System will ask the user to select the 
location where he/she wants to save the 
document 

7. Select the appropriate 
location  

Document will be downloaded to the 
selected location 

 

5.3.110.10. ALTERNATE SCENARIO(S) 

User’s Action System’s Response 

1. NA NA 
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5.3.110.11. EXCEPTIONAL SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 

 

5.3.111. USE CASE ‘PRINT WEB CONTENT’ 

5.3.111.1. USE CASE NUMBER 
• UC0980 

5.3.111.2. USE CASE NAME 
• Print Web Content  

5.3.111.3. MODULE  
• Document and Publication Management 

5.3.111.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal users to print web content available on 
different pages under the Document and Publishing section on the portal by the administrators 
(CO and MoC/TDAP Administrators).   

5.3.111.5. ACTOR (S) 
i. Anonymous Visitor 
ii. Registered Visitor 
iii. Exporter 
iv. COs 
v. MoC/TDAP Administrators 

 



 

USAID Pakistan Trade Project  499 

5.3.111.6. ACTIVITY DIAGRAM 
 

 
Figure 125 Activity Diagram-Print Web Content 

 
 

 

 

SystemUser

UC-0980 Print Web Content

START

Access Main Portal Access any CO 
Portal

Displays the Relevant Portal

Click ‘Document & Publications’ link 
available in the main (top) menu

Open the Document & Publications 
main page, with more than one 
spaces available to be browsed

END

External Use Case

UC-0960 Browse & View Documents 
and Publication

Document & 
Publication page 
(with-in a space) 
is a web content 

page

Allow the user to print the 
content of that page

Yes

Select to print the content of the 
selected web content page

Open the page in a separate 
window in a printer friendly 

shape

Take print-out of that version

No
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5.3.111.7. PRE-CONDITIONS 
 

i. User must be able to access the portal.  

5.3.111.8. POST-CONDITIONS 
 

i. A print friendly version of the web content will be available for users to print.  
  

5.3.111.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. Any CO Portal 

System displays the relevant portal 

2. Access the Document and 
Publication (Content) area by 
clicking on the link 

System will open the Document and 
Publishing area  
the page with boxes is missing from here… 

3. Browse from the left menu to 
view content available on 
different pages.   

System will display the relevant content 
available in the specific page 

4. Click the print friendly link 
available on the web content 
page  

System will open the page in a separate 
window as a print friendly copy of the 
content. 

 

5.3.111.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 

 
 

5.3.111.11. EXCEPTIONAL SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
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5.3.112. USE CASE ‘CREATE DOCUMENT AND PUBLISHING 
SPACE’ 

5.3.112.1. USE CASE NUMBER 
• UC0990 

5.3.112.2. USE CASE NAME 
• Create Document and Publishing Space 

5.3.112.3. MODULE  
• Document and Publication Management 

5.3.112.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (CO and MoC/TDAP 
Administrators) to add new document and publishing spaces available in the document and 
publishing (Content) area on their portals.   

5.3.112.5. ACTOR (S) 
i. COs 
ii. MoC/TDAP Administrators 
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5.3.112.6. ACTIVITY DIAGRAM 

 
Figure 126 Activity Diagram-Create Document & Publication Space 

 

SystemUser

UC-0990 Create Document & Publication Space

START

Displays the Relevant Portal

Click ‘Document & Publications’ link 
available in the main (top) menu

Open the Document & Publications 
main page, with an option to create 

more spaces

END

Select the option to create new 
document & publication space

MoC/TDAP Admin 
access Main Portal

CO access his 
relevant CO Portal

Open an empty form having some basic 
fields and an option to select the type of 
the landing page of the space between 

‘Document Folder’ or ‘Web Content’

Enter information in basic information 
fields and make decision about selecting 

the type of landing page

Display the remaining fields or sections in 
the form based on the selected type of the 
landing page and ask the user to fill those 

fields/sections

Fill in the remaining fields/sections of the 
form appropriately and select to proceed

Create a new space with an appropriate 
landing page (based on the selection) and 
allow the user to add more pages with-in 

page inside that space afterwards
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5.3.112.7. PRE-CONDITIONS 
 

i. User must be logged on the portal as administrator (MoC/TDAP Administrator for 
Main portal and CO for their respective portals) 

5.3.112.8. POST-CONDITIONS 
 

i. NA.  
  

5.3.112.9. NORMAL SCENARIO 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. COs for their specific 
CO Portals 

System displays the relevant portal 

2. Access the Document and 
Publication (Content) area by 
clicking on the link 

System will open the Document and 
Publishing area  

3. Click the add new space link  System will open an add new space form 

4. Select the type of space that 
needs to be added : 

a. Document repository 
b. Web Content 

System will display the fields available for 
each selection respectively 

5. Fill in the information and 
save 

System will create a new space link on the 
document and publication’s main page and 
a corresponding page against its click.  

 

5.3.112.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
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5.3.112.11. EXCEPTIONAL SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 

 

 

 

5.3.113. USE CASE ‘EDIT DOCUMENT AND PUBLISHING SPACE’ 

5.3.113.1. USE CASE NUMBER 
• UC1000 

5.3.113.2. USE CASE NAME 
• Edit Document and Publishing Space 

5.3.113.3. MODULE  
• Document and Publication Management 

5.3.113.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (CO and MoC/TDAP 
Administrators) to edit document and publishing spaces available in the document and 
publishing (Content) area on their portals.   

5.3.113.5. ACTOR (S) 
i. COs 
ii. MoC/TDAP Administrators 
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5.3.113.6. ACTIVITY DIAGRAM 

  
Figure 127 Activity Diagram-Edit Document & Publication Space 

 

 

SystemUser

UC-1000 Edit Document & Publication Space

START

Displays the Relevant Portal

Click ‘Document & Publications’ link 
available in the main (top) menu

END

MoC/TDAP Admin 
access Main Portal

CO access his 
relevant CO Portal

Select to the edit the space Open the space in editable mode with all 
relevant fields

Make all appropriate changes and select 
to save

Save all the changes into system 
database and publish those to be browsed 

by other users

Open the Document & Publications 
main page, with more than one 
spaces available to be browsed

Open the selected space 
displaying its landing page with 
an option to edit the space info 
and the landing page content

Select the relevant space from the 
Document & Publication Main Page
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5.3.113.7. PRE-CONDITIONS 
 

i. User must be logged on the portal as administrator (MoC/TDAP Administrator for 
Main portal and CO for their respective portals) 

5.3.113.8. POST-CONDITIONS 
 

i. NA.  
  

5.3.113.9. NORMAL SCENARIO 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. COs for their specific 
CO Portals 

System displays the relevant portal 

2. Access the Document and 
Publication (Content) area by 
clicking on the link 

System will open the Document and 
Publishing area  

3. Access the section/space 
that needs to be 
modified/edited by clicking on 
it 

System will display the relevant page on 
that space 

4. Click the edit link   System will display the fields in editable 
mode 

5. Make the appropriate 
modifications and save 

System will reflect the latest modifications 
against the space  

5.3.113.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 

 
 
 
 



 

USAID Pakistan Trade Project  507 

5.3.113.11. EXCEPTIONAL SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 

 

 

5.3.114. USE CASE ‘CREATE CONTENT PAGES’ 

5.3.114.1. USE CASE NUMBER 
• UC1010 

5.3.114.2. USE CASE NAME 
• Create Web Content Page Inside Space 

5.3.114.3. MODULE  
• Document and Publication Management 

5.3.114.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (CO and MoC/TDAP 
Administrators) to add new content page in the document and publications’ spaces available in 
the document and publishing (Content) area on their portals.   

5.3.114.5. ACTOR (S) 
i. COs 
ii. MoC/TDAP Administrators 
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5.3.114.6. ACTIVITY DIAGRAM 
 

 
Figure 128 Activity Diagram-Create Web Content Page Inside Space 

 

 

SystemUser

UC-1010 Create Web Content Page Inside Space

START

Displays the Relevant Portal

Click ‘Document & Publications’ link 
available in the main (top) menu

END

MoC/TDAP Admin 
access Main Portal

CO access his 
relevant CO Portal

Select to Add a new page inside the 
selected space

Open an empty form with some basic 
fields along with the a choice to select the 
type of the new page b/w ‘Web Content 

page or ‘Document Folder’

Fill in the fields and select the type of the 
new page as ‘Web Content Page’

Ask the user to define the content (to be 
displayed) on that page

Open the Document & Publications 
main page, with more than one 
spaces available to be browsed

Open the selected space 
displaying its landing page with 
an option to add one or more 

pages inside that space

Select the relevant space from the 
Document & Publication Main Page

Defines the content to be displayed on the 
new page and select to proceed/save

Create a new page under selected 
hierarchy and publish it for the other 

viewers appropriately

External Use Case

UC-0960 Browse & View Documents 
and Publication

Select to Add a new page inside a 
browsed page (with-in a space)
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5.3.114.7. PRE-CONDITIONS 
 

i. User must be logged on the portal as administrator (MoC/TDAP Administrator for 
Main portal and CO for their respective portals) 

ii. At least one document and publication space should be available on the relevant 
portal  

5.3.114.8. POST-CONDITIONS 
 

i. A new web content page will be available for visitors.  
  

5.3.114.9. NORMAL SCENARIO 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. COs for their specific 
CO Portals 

System displays the relevant portal 

2. Access the Document and 
Publication (Content) area by 
clicking on the link 

System will open the Document and 
Publishing area  

3. Access the specific space 
under which the new web 
content page needs to 
created 

System will open the selected space  

4. Click the add new link  System will open an add new page form 

5. Select the web content page 
option.  

System will display the fields available for 
Web Content Page creation.  

6. Fill in the information and 
save 

System will create a new page along with its 
respective link in the left menu  

 
   

5.3.114.10. ALTERNATE SCENARIO(S) 
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User’s Action System’s Response 

1. NA NA 

 
 
 
 

5.3.114.11. EXCEPTIONAL SCENARIO(S) 

User’s Action System’s Response 

1. NA NA 

 

 

5.3.115. USE CASE ‘EDIT CONTENT PAGES’ 

5.3.115.1. USE CASE NUMBER 
• UC1020 

5.3.115.2. USE CASE NAME 
• Edit Content Pages 

5.3.115.3. MODULE  
• Document and Publication Management 

5.3.115.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (CO and MoC/TDAP 
Administrators) to edit web content pages available in different document and publication 
spaces under the document and publishing (Content) area on their portals.   

5.3.115.5. ACTOR (S) 
i. COs 
ii. MoC/TDAP Administrators 
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5.3.115.6. ACTIVITY DIAGRAM 

  
Figure 129 Activity Diagram-Edit Web Content Page Inside Space 

 
 

5.3.115.7. PRE-CONDITIONS 
 

i. User must be logged on the portal as administrator (MoC/TDAP Administrator for 
Main portal and CO for their respective portals) 

 

SystemUser

UC-1020 Edit Web Content Page inside Space

START

Access Main Portal Access any CO 
Portal

Displays the Relevant Portal

Click ‘Document & Publications’ link 
available in the main (top) menu

Open the Document & Publications 
main page, with more than one 
spaces available to be browsed

END

External Use Case

UC-0960 Browse & View Documents 
and Publication

Document & 
Publication page 
(with-in a space) 
is a web content 

page

Allow the user to edit that page

Yes

Select to edit the content of the 
page

Open the web content page in 
editable mode

Make the appropriate changes as per 
requirement and select to save

No

Save & publish the changes made in 
the web content page
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ii. At least one web content page should be available under the relevant section on the 
portal 

5.3.115.8. POST-CONDITIONS 
 

i. Updated web content page will be available on the portal for visitors.  
  

5.3.115.9. NORMAL SCENARIO 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. COs for their specific 
CO Portals 

System displays the relevant portal 

2. Access the Document and 
Publication (Content) area by 
clicking on the link 

System will open the Document and 
Publishing area  

3. Browse to the page that 
needs modifications 

System will display the relevant page  

4. Click the edit link   System will display the page (fields) in 
editable mode 

5. Make the appropriate 
modifications and save 

System will reflect the latest modifications  

   

5.3.115.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 

 
 

5.3.115.11. EXCEPTIONAL SCENARIO(S) 
 

User’s Action System’s Response 
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1. NA NA 

5.3.116. USE CASE ‘CREATE DOCUMENT REPOSITORY PAGES’ 

5.3.116.1. USE CASE NUMBER 
• UC1030 

5.3.116.2. USE CASE NAME 
• Create Document Repository Pages 

5.3.116.3. MODULE  
• Document and Publication Management 

5.3.116.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (CO and MoC/TDAP 
Administrators) to add new document repository page in the document and publications’ spaces 
available in the document and publishing (Content) area on their portals.   

5.3.116.5. ACTOR (S) 
i. COs 
ii. MoC/TDAP Administrators 
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5.3.116.6. ACTIVITY DIAGRAM 

 
Figure 130 Activity Diagram-Create Document Folder Inside Space 

  
 
 

 

SystemUser

UC-1030 Create Document folder inside Space

START

Displays the Relevant Portal

Click ‘Document & Publications’ link 
available in the main (top) menu

END

MoC/TDAP Admin 
access Main Portal

CO access his 
relevant CO Portal

Select to Add a new page inside the 
selected space

Open an empty form with some basic 
fields along with the a choice to select the 
type of the new page b/w ‘Web Content 

page or ‘Document Folder’

Fill in the fields and select the type of the 
new page as ‘Document Folder’ and 

select to proceed/save

Open the Document & Publications 
main page, with more than one 
spaces available to be browsed

Open the selected space 
displaying its landing page with 
an option to add one or more 

pages inside that space

Select the relevant space from the 
Document & Publication Main Page

Create a new page under selected 
hierarchy and publish it for the other 

viewers appropriately

External Use Case

UC-0960 Browse & View Documents 
and Publication

Select to Add a new page inside a 
browsed page (with-in a space)
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5.3.116.7. PRE-CONDITIONS 
 

i. User must be logged on the portal as administrator (MoC/TDAP Administrator for 
Main portal and CO for their respective portals) 

ii. At least one document and publication space should be available on the relevant 
portal  

5.3.116.8. POST-CONDITIONS 
 

i. A new document repository page will be available for users.  
  

5.3.116.9. NORMAL SCENARIO 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. COs for their specific 
CO Portals 

System displays the relevant portal 

2. Access the Document and 
Publication (Content) area by 
clicking on the link 

System will open the Document and 
Publishing area  

3. Access the specific space 
under which the new 
document repository page 
needs to created 

System will open the selected space  

4. Click the add new link  System will open an add new page form 

5. Select the Document 
Repository/Document Folder 
page option.  

System will display the fields available for 
Document Repository Page creation.  

6. Fill in the information and 
save 

System will create a new page along with its 
respective link in the left menu  

 

5.3.116.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 
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1. NA NA 

 
 
 
 

5.3.116.11. EXCEPTIONAL SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 

 

5.3.117. USE CASE ‘EDIT DOCUMENT REPOSITORY PAGES’ 

5.3.117.1. USE CASE NUMBER 
• UC1040 

5.3.117.2. USE CASE NAME 
• Edit Document Repository Pages 

5.3.117.3. MODULE  
• Document and Publication Management 

5.3.117.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (CO and MoC/TDAP 
Administrators) to edit document repository pages available in different document and 
publication spaces under the document and publishing (Content) area on their portals.   

5.3.117.5. ACTOR (S) 
i. COs 
ii. MoC/TDAP Administrators 
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5.3.117.6. ACTIVITY DIAGRAM 
 

 
Figure 131 Activity Diagram-Edit Document Folder Inside Space 

 
 

 

SystemUser

UC-1040 Edit Document folder inside Space

START

Access Main Portal Access any CO 
Portal

Displays the Relevant Portal

Click ‘Document & Publications’ link 
available in the main (top) menu

Open the Document & Publications 
main page, with more than one 
spaces available to be browsed

External Use Case

UC-0960 Browse & View Documents 
and Publication

Document & 
Publication page 

(with-in a space) is 
a document folder 

page

Yes

Allow the user to edit the meta 
info of that page

Select to edit the meta-info of 
the page

END

Open the meta-info of the page 
in editable mode

Make the appropriate changes as per 
requirement and select to save

Save & publish the changes made in 
the meta-info of the page

No
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5.3.117.7. PRE-CONDITIONS 
 

i. User must be logged on the portal as administrator (MoC/TDAP Administrator for 
Main portal and CO for their respective portals) 

ii. At least one document repository page should be available under the relevant 
section on the portal 

5.3.117.8. POST-CONDITIONS 
 

i. Updated document repository page will be available on the portal for visitors.  
  

5.3.117.9. NORMAL SCENARIO 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. COs for their specific 
CO Portals 

System displays the relevant portal 

2. Access the Document and 
Publication (Content) area by 
clicking on the link 

System will open the Document and 
Publishing area  

3. Browse to the page that 
needs modifications 

System will display the relevant page  

4. Click the edit link   System will display the page (fields) in 
editable mode 

5. Make the appropriate 
modifications and save 

System will reflect the latest modifications  

   

5.3.117.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
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5.3.117.11. EXCEPTIONAL SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 

 

5.3.118. USE CASE ‘UPLOAD DOCUMENT IN DOCUMENT 
FOLDER’ 

5.3.118.1. USE CASE NUMBER 
• UC1050 

5.3.118.2. USE CASE NAME 
• Upload Document in Document Folder 

5.3.118.3. MODULE  
• Document and Publication Management 

5.3.118.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (CO and MoC/TDAP 
Administrators) to upload documents to document repository pages available in different 
document and publication spaces under the document and publishing (Content) area on their 
portals.   

5.3.118.5. ACTOR (S) 
i. COs 
ii. MoC/TDAP Administrators 
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5.3.118.6. ACTIVITY DIAGRAM 
 

 
Figure 132 Activity Diagram-Upload Document in Document Folder 

 
 

 

 

SystemUser

UC-1050 Upload Document in Document Folder

START

Access Main Portal Access any CO 
Portal

Displays the Relevant Portal

Click ‘Document & Publications’ link 
available in the main (top) menu

Open the Document & Publications 
main page, with more than one 
spaces available to be browsed

END

External Use Case

UC-0960 Browse & View Documents 
and Publication

Document & 
Publication page 

(with-in a space) is 
a document folder 

page

Allow the user to upload new 
documents in that folder

Yes

Select to upload new document 
in the selected folder

Start an upload wizard asking the 
user to select a file path from the 

local hard drive and to provide some 
basic info about the new document

Select the document to be 
uploaded from the hard drive 

location, provide the basic info 
and select to proceed

Upload the document in the 
selected folder and publish it

No
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5.3.118.7. PRE-CONDITIONS 
 

i. User must be logged on the portal as administrator (MoC/TDAP Administrator for 
Main portal and CO for their respective portals) 
 

5.3.118.8. POST-CONDITIONS 
 

i. A new document will be available in the document and publishing area on the portal 
for visitors.  

  

5.3.118.9. NORMAL SCENARIO 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. COs for their specific 
CO Portals 

System displays the relevant portal 

2. Access the Document and 
Publication (Content) area by 
clicking on the link 

System will open the Document and 
Publishing area  

3. Browse to the document 
repository type page on 
which the document needs to 
be uploaded 

System will display the relevant page  

4. Click the upload new 
document link  

System will open an upload wizard asking 
user for some information and the file that 
needs to be uploaded 

5. Provide the required 
information and press 
ok/upload 

System will upload the document on the 
portal  

   

5.3.118.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
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5.3.118.11. EXCEPTIONAL SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 

 
 

 

5.3.119. USE CASE ‘DELETE DOCUMENTS FROM DOCUMENT 
REPOSITORY PAGES’ 

5.3.119.1. USE CASE NUMBER 
• UC1060 

5.3.119.2. USE CASE NAME 
• Delete Documents from Document Repository Pages 

5.3.119.3. MODULE  
• Document and Publication Management 

5.3.119.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (CO and MoC/TDAP 
Administrators) to delete any document from document repository pages available in different 
document and publication spaces under the document and publishing (Content) area on their 
portals.   

5.3.119.5. ACTOR (S) 
i. COs 
ii. MoC/TDAP Administrators 
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5.3.119.6. ACTIVITY DIAGRAM 

 
Figure 133 Activity Diagram-Delete Document from Document Folder 

 
 

 

SystemUser

UC-1060 Delete Document from Document Folder

START

Access Main Portal Access any CO 
Portal

Displays the Relevant Portal

Click ‘Document & Publications’ link 
available in the main (top) menu

Open the Document & Publications 
main page, with more than one 
spaces available to be browsed

END

External Use Case

UC-0960 Browse & View Documents 
and Publication

Document & 
Publication page 

(with-in a space) is 
a document folder 

page

Yes

Select to delete a specific 
document in the selected folder Ask the user for confirmation

Delete the selected document 
from the folderYes

No

Allow the user to Delete the 
documents included in that 

folder

Confirmation 
Given

No
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5.3.119.7. PRE-CONDITIONS 
 

i. User must be logged on the portal as administrator (MoC/TDAP Administrator for 
Main portal and CO for their respective portals) 

ii. At least one document should be available in the document and publications area on 
the portal 

5.3.119.8. POST-CONDITIONS 
 

i. A new document will be available in the document and publishing area on the portal 
for visitors.  

  

5.3.119.9. NORMAL SCENARIO 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. COs for their specific 
CO Portals 

System displays the relevant portal 

2. Access the Document and 
Publication (Content) area by 
clicking on the link 

System will open the Document and 
Publishing area  

3. Browse to the document 
repository that contains the 
document that needs to be 
deleted 

System will display the relevant page  

4. Click the delete link against 
the document that needs to 
be deleted  

System will ask the user for confirmation  

5. Press ok to proceed System will delete the selected document 
from the portal  

   

5.3.119.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
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5.3.119.11. EXCEPTIONAL SCENARIO(S) 

User’s Action System’s Response 

1. NA NA 

 

5.3.120. USE CASE ‘ACCESS HELP GUIDES’ 

5.3.120.1. USE CASE NUMBER 
• UC0850 

5.3.120.2. USE CASE NAME 
• Access Help Guides 

5.3.120.3. MODULE  
• Help Management 

5.3.120.4. USE CASE DESCRIPTION 
The use case describes the process/flow of portal users to access and download help guides 
available on the portal.   

5.3.120.5. ACTOR (S) 
i. Anonymous Visitor 
ii. Registered Visitor 
iii. Exporter 
iv. COs 
v. MoC/TDAP Administrators 
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5.3.120.6. ACTIVITY DIAGRAM 

 
Figure 134 Activity Diagram-Access Help Guide 

 
 

5.3.120.7. PRE-CONDITIONS 
i. User must be able to access the portal.  

5.3.120.8. POST-CONDITIONS 
i. NA.  

  

 

System

END

User

UC-0850 Access Help Guide

START

Access Main Portal Access any CO 
Portal

Displays the Relevant Portal

Click ‘Help’ link available on the 
home page

Ask the user to select the download 
location on the hard drive

Select the hard drive location 
and select to proceed

Download the help guide at the 
defined location of user’s hard drive

Select to download the relevant 
Help guide from the list

Open the Help Main Page having a 
list of available Help Guides
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5.3.120.9. NORMAL SCENARIO 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Click the Help link available 
on the home page 

System will open the list of help guides 
available on the portal.     

3. Select and download the 
required help guide.   

 

 

5.3.120.10. ALTERNATE SCENARIO(S) 

User’s Action System’s Response 

1. NA NA 

 
 
 
 

5.3.120.11. EXCEPTIONAL SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 

 
 

5.3.121. USE CASE ‘UPLOAD HELP GUIDE’ 

5.3.121.1. USE CASE NUMBER 
• UC0880 

5.3.121.2. USE CASE NAME 
• Upload Help Guide 

5.3.121.3. MODULE  
• Help Management 
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5.3.121.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (CO and MoC/TDAP Administrators) to 
upload help guides in the help area on their portals.   

5.3.121.5. ACTOR (S) 
i. COs 
ii. MoC/TDAP Administrators 
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5.3.121.6. ACTIVITY DIAGRAM 

 
Figure 135 Activity Diagram-Upload Help Guide 

 
 

5.3.121.7. PRE-CONDITIONS 
 

i. User must be logged on the portal as administrator (MoC/TDAP Administrator for 
Main portal and CO for their respective portals) 
 

 UC-0880 Upload Help Guide

System

END

User

START

Access Main Portal Access any CO 
Portal

Displays the Relevant Portal

Click ‘Help’ link available on the 
home page

Ask the user to select file from hard 
drive to be uploaded

Select the file from the hard drive to be 
uploaded and select to proceed

Upload the Help Guide in Help 
section and publish it for everyone

Select to upload new Help guide 
document

Open the Help Main Page having a list 
of available Help Guides with an option 

to upload new guide documents
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5.3.121.8. POST-CONDITIONS 
 

i. A new help guide will be available on the respective portal.  
  

5.3.121.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. COs for their specific 
CO Portals 

System displays the relevant portal 

2. Access help area by clicking 
the link available on the 
home page 

System will open the help area  

3. Click the upload new 
document link  

System will open an upload wizard asking 
user for some information and the file that 
needs to be uploaded 

4. Provide the required 
information and press 
ok/upload 

System will upload the help guide/document 
on the portal  

 

5.3.121.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 

 
 
 
   

5.3.121.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 
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1. NA NA 

 

 

5.3.122. USE CASE ‘DELETE HELP GUIDE’ 

5.3.122.1. USE CASE NUMBER 
• UC0890 

5.3.122.2. USE CASE NAME 
• Delete Help Guide 

5.3.122.3. MODULE  
• Help Management 

5.3.122.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal administrators (CO and MoC/TDAP 
Administrators) to delete any help guides from their portal.   

5.3.122.5. ACTOR (S) 
i. COs 
ii. MoC/TDAP Administrators 
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5.3.122.6. ACTIVITY DIAGRAM 

 
Figure 136 Activity Diagram-Delete Help Guide 

 
 

 

5.3.122.7. PRE-CONDITIONS 
 

i. User must be logged on the portal as administrator (MoC/TDAP Administrator for 
Main portal and CO for their respective portals) 

 UC-0890 Delete Help Guide

System

END

User

START

Access Main Portal Access any CO 
Portal

Displays the Relevant Portal

Click ‘Help’ link available on the 
home page

Ask the user for confirmation

Delete the selected guide from the 
listYes

Select to delete a specific Help 
guide document from the list

Open the Help Main Page having a list 
of available Help Guides with an option 

to download or delete those

Confirmation 
Given

No
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ii. At least one help guide should be available on the portal 
 

5.3.122.8. POST-CONDITIONS 
 

i. NA 
  

5.3.122.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. MoC/TDAP 

Administrator for Main 
Portal 

b. COs for their specific 
CO Portals 

System displays the relevant portal 

2. Access help area by clicking 
the link available on the 
home page 

System will open the help area  

3. Click the delete link next to 
the guide that needs to be 
deleted 

System will ask for confirmation  

4. Click ok to proceed The selected guide will be deleted from the 
portal 

 

5.3.122.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 

 
 
 
   

5.3.122.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 
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1. NA NA 

 

 

5.3.123. USE CASE ‘CONTACT SUPPORT’ 

5.3.123.1. USE CASE NUMBER 
• UC0870 

5.3.123.2. USE CASE NAME 
• Contact Support 

5.3.123.3. MODULE  
• Help Management 

5.3.123.4. USE CASE DESCRIPTION 
The use case describes the process/flow of portal users to contact the technical support team of 
the portal.   

5.3.123.5. ACTOR (S) 
i. Anonymous Visitor 
ii. Registered Visitor 
iii. Exporter 
iv. COs 
v. MoC/TDAP Administrators 
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5.3.123.6. ACTIVITY DIAGRAM 

 
Figure 137 Activity Diagram-Contact Support 

 
 

5.3.123.7. PRE-CONDITIONS 
 

i. User must be able to access the portal.  

5.3.123.8. POST-CONDITIONS 
 

i. NA.  
  

 

System

END

User

UC-0870 Contact Support

START

Access Main Portal Access any CO 
Portal

Displays the Relevant Portal

Click ‘Contact Support’ link 
available on the home page

Provide the information/Problem/
complaint in that email and select 

to sent it

Open and Outlook email composer 
window with the support email 

address already populated in that
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5.3.123.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. CO Portal 

System displays the relevant portal 

2. Click the contact support link 
available on the home page 

An outlook express/outlook email sent 
window will open with the support address 
already filled in the recipient’s field.   

3. Provide the information 
related to your complaint and 
send  

 

 

5.3.123.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 

 
 

5.3.123.11. EXCEPTIONAL SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 

 

5.3.124. USE CASE ‘VIEW MY DISCUSSION THREADS’ 

5.3.124.1. USE CASE NUMBER 
• UC1070 

5.3.124.2. USE CASE NAME 
• View my Discussion Threads  

5.3.124.3. MODULE  
• Collaboration 
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5.3.124.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal users to view their discussion threads.   

5.3.124.5. ACTOR (S) 
i. Registered Visitor 
ii. Exporter 
iii. COs 
iv. MoC/TDAP Administrators 
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5.3.124.6. ACTIVITY DIAGRAM 

 
Figure 138  Activity Diagram-View my Messaging Threads 

 UC-1070 View my Messaging Threads

System

END

User

START

Access Main Portal Access any CO 
Portal

Displays the Relevant Portal

Click ‘My Collaboration’ link 
available at the top

Display the threads based on the 
type of user with the discussion 

has been done

Select any of the thread from the 
list to view the complete thread

Display the complete thread 
done with a particular user

Switch/Select the type of user 
with whom user wants to 

watch the thread list

Display the Collaboration Main Page 
with an option to select the user type 
with whom messaging thread list is to 

be watched

External Use Case

UC-0230 Login Log the user in and assign him 
his appropriate privileges 

No

UC-0300 Access My 
Dashboard

Logged In user is 
Exporter or 

Registered User
Yes

Display the dashboard for the 
appropriate user along with a dedicated 

area to show the latest messaging 
threads with any user with an option to 

view all messaging threads

Click ‘See All>’ link to view all 
messaging threads
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5.3.124.7. PRE-CONDITIONS 
i. User must be logged on the portal. 

a. Registered Visitor 
b. Exporter 
c. CO 
d. MoC/TDAP Administrator  

5.3.124.8. POST-CONDITIONS 
i. User will be able to view the list as well as any specific discussion thread. Further 

he/she can reply to the thread or print it.   
  

5.3.124.9. NORMAL SCENARIO 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. Any CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘Login’ 
UC. 0230 

System will log the user on the portal with 
appropriate user rights 

If User is Exporter OR Registered Visitor 

3. Includes Use Case ‘Access 
My Dashboard’ UC. 0300 

System will display the dashboard for the 
appropriate user along with a dedicated 
area to show the latest messaging threads 
with any user with an option to view all 
messaging threads.   

4. Click ‘See All>’ link to view 
all messaging threads 

System will display the Collaboration Main 
Page with an option to select the user type 
with whom messaging thread list is to be 
watched  

5. Switch/Select the type of 
user with whom user wants 
to watch the thread list 
OR 
Select any of the thread from 
the list to view the complete 
thread (directly) 

System will display the complete thread 
done with a particular user. 
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If User is CO OR MoC/TDAP Admin 

6. Click ‘My Collaboration’ link 
available at the top 

System will display the Collaboration Main 
Page with an option to select the user type 
with whom messaging thread list is to be 
watched  

7. Switch/Select the type of 
user with whom user wants 
to watch the thread list 
OR 
Select any of the thread from 
the list to view the complete 
thread (directly) 

System will display the complete thread 
done with a particular user. 

 

5.3.124.10. ALTERNATE SCENARIO(S) 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. Any CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘Login’ 
UC. 0230 

System will log the user on the portal with 
appropriate user rights 

If User is Exporter OR Registered Visitor 

3. Includes Use Case ‘Access 
My Dashboard’ UC. 0300 

System will display the dashboard for the 
appropriate user along with a dedicated 
area to show the latest messaging threads 
with any user with an option to view all 
messaging threads.   

4. Select any of the thread from 
the list to view the complete 
thread (directly) 

System will display the complete thread 
done with a particular user 

 
 

5.3.124.11. EXCEPTIONAL SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
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5.3.125. USE CASE ‘SEARCH MESSAGING THREADS’ 

5.3.125.1. USE CASE NUMBER 
• UC1080 

5.3.125.2. USE CASE NAME 
• Search Messaging Threads  

5.3.125.3. MODULE  
• Collaboration 

5.3.125.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal users (Registered Visitors and Exporters) to 
search messaging threads.   

5.3.125.5. ACTOR (S) 
i. Registered Visitor 
ii. Exporter 
iii. CO 
iv. MoC/TDAP Administrators 
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5.3.125.6. ACTIVITY DIAGRAM 

 
Figure 139 Activity Diagram-Search Messaging Threads 

5.3.125.7. PRE-CONDITIONS 
 

i. User must be logged on the portal as one of the following user: 
a. Registered Visitor 
b. Exporter 
c. CO 
d. MoC/TDAP Administrator  

5.3.125.8. POST-CONDITIONS 
 

 UC-1080 Search Messaging Threads

System

END

User

START

Access Main Portal Access any CO 
Portal

Displays the Relevant Portal

Click ‘My Collaboration’ link 
available at the top

Display the threads based on the type 
of user with the discussion has been 
done along with displaying more than 

one searching/filtering options

Apply the available search filters in 
each of the section

Filter out the results (messaging 
thread) based on the applied filters

Switch the type of user with whom user 
wants to watch the thread list

Display the Collaboration Main Page 
with an option to select the user type 
with whom messaging thread list is to 

be watched

External Use Case

UC-0230 Login Log the user in and assign him 
his appropriate privileges 
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i. A discussion thread will be searched using available filters.   
  

5.3.125.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. Any CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘Login’ 
UC. 0230 

System will log the user on the portal with 
appropriate user rights 

3. Click the ‘My Collaboration’ 
link on the top 

System will display the Collaboration Main 
Page with an option to select the user type 
with whom messaging thread list is to be 
watched 

4. Switch the type of user with 
whom user wants to watch 
the thread list. 

System will display the threads based on 
the type of user with the discussion has 
been done along with displaying more than 
one searching/filtering options 

5. Apply the available search 
filters in each of the section  
(this can be done directly 
after step-3, as well) 

Filter out the results (messaging thread) 
based on the applied filters 

 

5.3.125.10. ALTERNATE SCENARIO(S) 
   

User’s Action System’s Response 

1. NA NA 
 
 

5.3.125.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
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5.3.126. USE CASE ‘POST AN INQUIRY’ 

5.3.126.1. USE CASE NUMBER 
• UC1090 

5.3.126.2. USE CASE NAME 
• Post an Inquiry  

5.3.126.3. MODULE  
• Collaboration 

5.3.126.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal users (Registered Visitors and Exporters) to 
post inquiries and initiate messaging thread with the respective administrators of the portal.   

5.3.126.5. ACTOR (S) 
i. Registered Visitor 
ii. Exporter 
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5.3.126.6. ACTIVITY DIAGRAM 

 
Figure 140  Activity Diagram-Post an Inquiry 

5.3.126.7. PRE-CONDITIONS 
 

i. User must be logged on the portal as one of the following user: 
a. Registered Visitor 
b. Exporter  

5.3.126.8. POST-CONDITIONS 
 

i. A messaging thread will be initiated on the relevant portal.   
  

 UC-1090 Post an Inquiry

System

END

User

START

Access Main Portal Access any CO 
Portal

Displays the Relevant Portal

Go to the home page of the 
relevant portal and click ‘Send 

Inquiry’ button/link available there

Create a new message thread of 
the logged in user with the admin 

of relevant portal 
(any CO or MoC/TDAP Admin)

Fill in the required fields and optional 
fields, as per requirement and select to 

proceed

Display a Send Inquiry form having 
some basic fields like topic/heading, 

message and attachments

External Use Case

UC-0230 Login Log the user in and assign him 
his appropriate privileges 

Make the thread available to be 
browsed in ‘My Collaboration’ area 
of the logged in user and the CO 

or MoC/TDAP Admin as well
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5.3.126.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. Any CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘Login’ 
UC. 0230 

System will log the user on the portal with 
appropriate user rights 

3. Click the send an inquiry link 
available on the home page 

System will display an inquiry sending form   

4. Enter the Topic, Message 
and if required attach a 
supporting file and press sent  

System will initiate a discussion  

 

5.3.126.10. ALTERNATE SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
 
 

5.3.126.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 

5.3.127. USE CASE ‘REPLY TO A MESSAGING THREAD’ 

5.3.127.1. USE CASE NUMBER 
• UC1100 

5.3.127.2. USE CASE NAME 
• Reply to a messaging thread  
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5.3.127.3. MODULE  
• Collaboration 

5.3.127.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal users to post a reply against their respective 
messaging threads.   

5.3.127.5. ACTOR (S) 
i. Registered Visitor 
ii. Exporter 
iii. CO 
iv. MoC/TDAP Administrators 

 



 

USAID Pakistan Trade Project  548 

5.3.127.6. ACTIVITY DIAGRAM 

 
Figure 141  Activity Diagram-Reply to a Messaging Thread 

 
 

 

 UC-1100 Reply to a Messaging Thread

System

END

User

START

Access Main Portal Access any CO 
Portal

Displays the Relevant Portal

External Use Case

UC-0230 Login Log the user in and assign him 
his appropriate privileges 

UC-1070 View my 
Messaging Thread

Display the complete thread done 
with a particular user with an 
option to add a reply to the 
selected messaging thread

Select the option to add a reply 
on selected messaging thread

Display an empty field to add a 
new reply along with an 
attachment (optionally)

Type in the new message 
needed to be added as a reply

Want to add 
an attachment

Type in the new message 
needed to be added as a reply

Yes

Append a new reply in the 
selected messaging threadNo

Append a new reply in the 
selected messaging thread with 

the attachment 
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5.3.127.7. PRE-CONDITIONS 
 

i. User must be logged on the portal as one of the following user: 
a. Registered Visitor 
b. Exporter 
c. CO 
d. MoC/TDAP Administrator  

5.3.127.8. POST-CONDITIONS 
 

i. A new reply is posted against a messaging thread.   
  

5.3.127.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. Any CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘Login’ 
UC. 0230 

System will log the user on the portal with 
appropriate user rights 

3. Includes Use Case ‘View my 
Messaging Thread UC.1070 

System will display the complete thread 
done with a particular user with an option to 
add a reply to the selected messaging 
thread 

4. Select the option to add a 
reply on selected messaging 
thread 

System will display an empty field to add a 
new reply along with an attachment 
(optionally)   

5. Type in the new message 
needed to be added as a 
reply and add one or more 
attachment with it (if 
required) and click to 
proceed. 

System will append a new reply in the 
selected messaging thread with the 
attachment 

 

5.3.127.10. ALTERNATE SCENARIO(S) 
 
 

User’s Action System’s Response 
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1. NA NA 
 

5.3.127.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
 

5.3.128. USE CASE ‘PRINT MESSAGING THREAD’ 

5.3.128.1. USE CASE NUMBER 
• UC1110 

5.3.128.2. USE CASE NAME 
• Print Messaging Thread  

5.3.128.3. MODULE  
• Collaboration 

5.3.128.4. USE CASE DESCRIPTION 
The use case describes the process/flow for portal users to take a print out of a complete 
messaging thread.   

5.3.128.5. ACTOR (S) 
i. Registered Visitor 
ii. Exporter 
iii. CO 
iv. MoC/TDAP Admin 
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5.3.128.6. ACTIVITY DIAGRAM 

 
Figure 142 Activity Diagram-Print Messaging Thread 

5.3.128.7. PRE-CONDITIONS 
 

i. User must be logged on the portal as one of the following user: 
a. Registered Visitor 
b. Exporter 
c. CO 
d. MoC/TDAP Administrator  

5.3.128.8. POST-CONDITIONS 
 

i. A discussion thread will be printed out in a form of a hardcopy.   

 UC-1110 Print Messaging Thread

System

END

User

START

Access Main Portal Access any CO 
Portal

Displays the Relevant Portal

External Use Case

UC-0230 Login Log the user in and assign him 
his appropriate privileges 

UC-1070 View my 
Discussion Thread

Display the complete thread done 
with a particular user with an 

option to take a print out of the 
complete messaging thread

Select the option to take the print 
out the selected messaging thread

Open up a printer friendly version 
of the messaging thread

Take a print out of the thread
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5.3.128.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
a. Main Portal 
b. Any CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘Login’ 
UC. 0230 

System will log the user on the portal with 
appropriate user rights 

3. Includes Use Case ‘View my 
Messaging Thread UC.1070 

System will display the complete thread 
done with a particular user with an option to 
take a print out of the complete messaging 
thread 

4. Select the option to take the 
print out the selected 
messaging thread 

System will open up a printer friendly 
version of the messaging thread   

5. Take a print out of the thread  

 

5.3.128.10. ALTERNATE SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
 
 

5.3.128.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
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5.3.129. USE CASE ‘VIEW/BROWSE CONTACT BOX’ 

5.3.129.1. USE CASE NUMBER 
• UC1120 

5.3.129.2. USE CASE NAME 
• View/Browse Contact Box  

5.3.129.3. MODULE  
• Collaboration 

5.3.129.4. USE CASE DESCRIPTION 
The use case describes the process/flow for COs and MoC/TDAP Administrators to view or 
browse contact box.   

5.3.129.5. ACTOR (S) 
i. CO 
ii. MoC/TDAP Admin 
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5.3.129.6. ACTIVITY DIAGRAM 

 
Figure 143 Activity Diagram-View/Browse Contact Box 

 
 

 

 UC-1120 View/Browse Contact Box

System

END

User

START

Access Main Portal Access relevant CO 
Portal

Displays the Relevant Portal

External Use Case

UC-0230 Login Log the user in and assign him 
his appropriate privileges 

User is

Click ‘View Contact 
Box’ link against the 

desired CO

MoC/TDAP 
Admin

Click ‘My Contact Box’ link

CO

Go to selective CO portal

Display the List of CO’s along 
with  the option to go to the 
separate ‘Contact Boxes’ 

Access ‘CO’ link from 
the top menu

Open the relevant CO portal 
displaying the link to view “My 

Contact Box”

Click ‘My Contact Link’ 
on top of the CO portal

Open the relevant ‘Contact Box’ of MoC/TDAP 
Admin with a particular (selected) CO with a list 

of all letters/communication documents sent 
either by MoC/Admin or CO to each other

Show an option to 
access “My Contact Box” 

on top of CO’s portal
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5.3.129.7. PRE-CONDITIONS 
 

i. User must be logged on the portal as one of the following user: 
a. CO 
b. MoC/TDAP Administrator  

5.3.129.8. POST-CONDITIONS 
 

i. Contact box is browsed by the relevant users.   
  

5.3.129.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
c. Main Portal 
d. Any CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘Login’ 
UC. 0230 

System will log the user on the portal with 
appropriate user rights 

If User = MoC/TDAP admin 

3. Access ‘COs’ link from the 
top menu 

System will open the relevant CO portal 
displaying the link to view “My Contact Box” 

4. Click ‘View Contact Box’ link 
against the desired CO 
OR 
Click ‘My Contact Link’ on 
top of the CO portal 

System will open the relevant ‘Contact Box’ 
of MoC/TDAP Admin with a particular 
(selected) CO with a list of all 
letters/communication documents sent 
either by MoC/Admin or CO to each other. 

 

5.3.129.10. ALTERNATE SCENARIO(S) 
 
 

User’s Action System’s Response 

1. Go to the Portal: 
e. Main Portal 
f. Any CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘Login’ 
UC. 0230 

System will log the user on the portal with 
appropriate user rights 

If User = CO 
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 System will show an option to access “My 
Contact Box” on top of CO’s portal 

3. Click ‘View Contact Box’ link. System will open the relevant ‘Contact Box’ 
of MoC/TDAP Admin with a particular 
(selected) CO with a list of all 
letters/communication documents sent 
either by MoC/Admin or CO to each other. 

 
 

5.3.129.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
 

 

5.3.130. USE CASE ‘SEND LETTER/COMMUNICATION 
DOCUMENT’ 

5.3.130.1. USE CASE NUMBER 
• UC1130 

5.3.130.2. USE CASE NAME 
• Send Letter/Communication Document  

5.3.130.3. MODULE  
• Collaboration 

5.3.130.4. USE CASE DESCRIPTION 
The use case describes the process/flow for COs and MoC/TDAP Administrators send letters or 
communication documents to each other.   

5.3.130.5. ACTOR (S) 
i. CO 
ii. MoC/TDAP Admin 
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5.3.130.6. ACTIVITY DIAGRAM 

 
Figure 144 Activity Diagram-Send Letter/Communication Document 

 

5.3.130.7. PRE-CONDITIONS 
 

i. User must be logged on the portal as one of the following user: 
a. CO 

 UC-1130 Send Letter/Communication Document

SystemUser

START

Access Main Portal Access relevant CO 
Portal

Displays the Relevant Portal

External Use Case

UC-0230 Login Log the user in and assign him 
his appropriate privileges 

Open the relevant ‘Contact Box’ 
of MoC/TDAP Admin with a 

particular (selected) CO with an 
option to add/upload new 

document into it for both MoC/
TDAP Admin and relevant CO

UC-1120 View/Browse 
Contact Box

Select to upload a new letter/
document into the ‘Contact Box’

END

Start an upload wizard asking 
the user to select a file path 

from the local hard drive and to 
provide some basic info about 

the new letter/document

Select the letter/document to be 
uploaded from the hard drive 

location, provide the basic info 
and select to proceed

Upload the letter/document in 
the selected folder and publish it 

for the audience
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b. MoC/TDAP Administrator  

5.3.130.8. POST-CONDITIONS 
 

i. A new letter/communication document is sent to the MoC/TDAP Admin or CO.  
  

5.3.130.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
g. Main Portal 
h. Any CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘Login’ 
UC. 0230 

System will log the user on the portal with 
appropriate user rights 

3. Includes Use Case 
‘View/Browse Contact Box’ 
UC. 1120 

System will open the relevant ‘Contact Box’ 
of MoC/TDAP Admin with a particular 
(selected) CO with a list of all 
letters/communication documents sent 
either by MoC/Admin or CO to each other. 

4. Select to upload a new 
letter/document into the 
‘Contact Box’ 

System will start an upload wizard asking 
the user to select a file path from the local 
hard drive and to provide some basic info 
about the new letter/document 

5. Select the letter/document to 
be uploaded from the hard 
drive location, provide the 
basic info and select to 
proceed 

System will upload the letter/document in 
the selected folder and publish it for the 
audience 

 

5.3.130.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
 

5.3.130.11. EXCEPTIONAL SCENARIO(S) 
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User’s Action System’s Response 

1. NA NA 

5.3.131. USE CASE ‘VIEW OR DOWNLOAD 
LETTER/COMMUNICATION DOCUMENT ’ 

5.3.131.1. USE CASE NUMBER 
• UC1140 

5.3.131.2. USE CASE NAME 
• View or Download letters/communication documents 

5.3.131.3. MODULE  
• Collaboration 

5.3.131.4. USE CASE DESCRIPTION 
The use case describes the process/flow for COs and MoC/TDAP Administrators view letters or 
communication documents sent to each other.   

5.3.131.5. ACTOR (S) 
i. CO 
ii. MoC/TDAP Admin 
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5.3.131.6. ACTIVITY DIAGRAM 

 
Figure 145 Activity Diagram-View or Download Letter/Communication Document 

5.3.131.7. PRE-CONDITIONS 
 

i. User must be logged on the portal as one of the following user: 
a. CO 
b. MoC/TDAP Administrator  

 UC-1140 View or Download Letter/Communication Document

SystemUser

START

Access Main Portal Access relevant CO 
Portal

Displays the Relevant Portal

External Use Case

UC-0230 Login Log the user in and assign him 
his appropriate privileges 

UC-1120 View/Browse 
Contact Box

Open the relevant ‘Contact Box’ 
of MoC/TDAP Admin with a 

particular (selected) CO with a list 
of all letters/communication 

documents sent either by MoC/
Admin or CO to each other

Select to download a particular 
letter/document from the list 
available at the contact box

Ask the user to about local on 
local hard drive to save the 

letter/document

Provide/Select the location on 
hard drive and select to proceed

Download the letter/document to 
the defined hard drive location

END
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5.3.131.8. POST-CONDITIONS 
 

i. A new letter or communication document is shared between a particular CO and 
MoC/TDAP Admin. 

  

5.3.131.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
i. Main Portal 
j. Any CO Portal 

System displays the relevant portal 

2. Includes Use Case ‘Login’ 
UC. 0230 

System will log the user on the portal with 
appropriate user rights 

3. Includes Use Case 
‘View/Browse Contact Box’ 
UC. 1120 

System will open the relevant ‘Contact Box’ 
of MoC/TDAP Admin with a particular 
(selected) CO with a list of all 
letters/communication documents sent 
either by MoC/Admin or CO to each other 

4. Select to download a 
particular letter/document 
from the list available at the 
contact box 

System will ask the user to about local on 
local hard drive to save the letter/document 

5. Provide/Select the location 
on hard drive and select to 
proceed. 

Download the letter/document to the defined 
hard drive location 

 

5.3.131.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
 
 

5.3.131.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 



 

USAID Pakistan Trade Project  562 

1. NA NA 
 

 

5.3.132. USE CASE ‘BROADCAST LETTER/COMMUNICATION 
DOCUMENT ’ 

5.3.132.1. USE CASE NUMBER 
• UC1150 

5.3.132.2. USE CASE NAME 
• Broadcast letters/communication documents 

5.3.132.3. MODULE  
• Collaboration 

5.3.132.4. USE CASE DESCRIPTION 
The use case describes the process/flow for MoC/TDAP Administrators to broadcast letters or 
communication documents to each CO.   

5.3.132.5. ACTOR (S) 
i. MoC/TDAP Admin 
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5.3.132.6. ACTIVITY DIAGRAM 

 
Figure 146  Activity Diagram-Broadcast Letter/Communication Document 

 
 

 

 UC-1150 Broadcast Letter/Communication Document

SystemUser

START

Access MoC/TDAP Portal Displays the MoC/TDAP Portal

External Use Case

UC-0230 Login Log the user in and assign him 
his appropriate privileges 

Display the List of CO’s along 
with  the option to go to the 

‘Broadcast Contact Box’ 

Access ‘CO’ link from 
the top menu

Select to go to 
‘Broadcast Contact Box’

Open ‘Broadcast contact box’ 
displaying the list of the letters/
documents broadcasted up till 
now, with an option to upload/

broadcast more letters/documents

Select the option to 
broadcast/upload more 

letters/documents

END

Start an upload wizard asking the 
user to select a file path from the 
local hard drive and to provide 
some basic info about the new 

letter/document

Select the letter/document to be 
uploaded from the hard drive 

location, provide the basic info 
and select to proceed

Upload the letter/document in 
the selected folder and as well 
as in each CO’s contact box
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5.3.132.7. PRE-CONDITIONS 
 

i. User must be logged on the portal as one of the following user: 
a. MoC/TDAP Administrator  

5.3.132.8. POST-CONDITIONS 
 

i. A new letter/communication document is broadcasted.  
  

5.3.132.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
k. Main Portal 

System displays the relevant portal 

2. Includes Use Case ‘Login’ 
UC. 0230 

System will log the user on the portal with 
appropriate user rights 

3. Access ‘CO’ link from the top 
menu 

System will display the list of CO’s along 
with  the option to go to the ‘Broadcast 
Contact Box’ 

4. Select to go to ‘Broadcast 
Contact Box’ 

System will open ‘Broadcast contact box’ 
displaying the list of the letters/documents 
broadcasted up till now, with an option to 
upload/broadcast more letters/documents 

5. Select the option to 
broadcast/upload more 
letters/documents 

System will start an upload wizard asking 
the user to select a file path from the local 
hard drive and to provide some basic info 
about the new letter/document 

6. Select the letter/document to 
be uploaded from the hard 
drive location, provide the 
basic info and select to 
proceed. 

System will upload the letter/document in 
the selected folder and as well as in each 
CO’s contact box. 

 

5.3.132.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
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5.3.132.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
 

5.3.133. USE CASE ‘SEND EMAIL ALERT’ 

5.3.133.1. USE CASE NUMBER 
• UC1170 

5.3.133.2. USE CASE NAME 
• Send Email Alert 

5.3.133.3. MODULE  
• Collaboration 

5.3.133.4. USE CASE DESCRIPTION 
The use case describes the process/flow for MoC/TDAP Administrators or COs to send email 
notifications to variety of different audience.  

5.3.133.5. ACTOR (S) 
i. MoC/TDAP Admin 
ii. CO 
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5.3.133.6. ACTIVITY DIAGRAM 

 
Figure 147 Activity Diagram-Send Email Alert 

 UC-1170 Send Email Alert

System

END

User

START

Access Main Portal Access any CO 
Portal

Displays the Relevant Portal

Click ‘My Collaboration’ link 
available at the top

Display the Collaboration Main Page 
with an option to send ‘Email 

notification’ or ‘SMS notification’

External Use Case

UC-0230 Login Log the user in and assign him 
his appropriate privileges 

UC-0300 Access My 
Dashboard

Display the dashboard for the 
appropriate user along with an 
option to go ‘My Collaboration 

Area’ (on top) or ‘Manage 
Collaboration’ in the body

Click on ‘Send Email Notification’ 
Link under ‘Manage 

Collaboration’ section

Click ‘Send Email Notification Link’ 
from Collaboration Main Page

Open the Main Notification 
Composer page having options to 
write a notification message along 

with an option to pick recipients

Type in the notification message Pick the Email recipients using 
given options

Select to send/submit the 
notification

Sends the notification email to the 
selected recipients on their 
defined email addresses
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5.3.133.7. PRE-CONDITIONS 
 

i. User must be logged on the portal as one of the following user: 
a. MoC/TDAP Administrator 
b. CO  

5.3.133.8. POST-CONDITIONS 
 

i. Email notifications are sent to the audience.  
  

5.3.133.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
l. Main Portal 
m. Relevant CO portal 

System displays the relevant portal 

2. Includes Use Case ‘Login’ 
UC. 0230 

System will log the user on the portal with 
appropriate user rights 

3. Include Use Case ‘Access 
My Dashboard’ UC.0300 

System will display the dashboard for the 
appropriate user along with an option to go 
‘My Collaboration Area’ (on top) or ‘Manage 
Collaboration’ in the body 

4. Click on ‘Send Email 
Notification’ Link under 
‘Manage Collaboration’ 
section 
OR 
Go to “My Collaboration” 
Area and click ‘Send Email 
Notification Link’ from 
Collaboration Main Page 

System will open the Main Notification 
Composer page having options to write a 
notification message along with an option to 
pick recipients. 

5. Type in the notification 
message 
AND 
Pick the Email recipients 
using given options 
THEN 

System will send the notification email to the 
selected recipients on their defined email 
addresses. 
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Select to send or submit the 
notification.   

 

5.3.133.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
 
 

5.3.133.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 
 

5.3.134. USE CASE ‘SEND SMS ALERT’ 

5.3.134.1. USE CASE NUMBER 
• UC1180 

5.3.134.2. USE CASE NAME 
• Send SMS Alert 

5.3.134.3. MODULE  
• Collaboration 

5.3.134.4. USE CASE DESCRIPTION 
The use case describes the process/flow for MoC/TDAP Administrators or COs to send SMS 
notifications to variety of different audience.  

5.3.134.5. ACTOR (S) 
i. MoC/TDAP Admin 
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5.3.134.6. ACTIVITY DIAGRAM 

 
Figure 148 Activity Diagram-Send SMS Alert 

 UC-1180 Send SMS Alert

System

END

User

START

Access Main Portal Access any CO 
Portal

Displays the Relevant Portal

Click ‘My Collaboration’ link 
available at the top

Display the Collaboration Main Page 
with an option to send ‘Email 

notification’ or ‘SMS notification’

External Use Case

UC-0230 Login Log the user in and assign him 
his appropriate privileges 

UC-0300 Access My 
Dashboard

Display the dashboard for the 
appropriate user along with an 
option to go ‘My Collaboration 

Area’ (on top) or ‘Manage 
Collaboration’ in the body

Click on ‘Send SMS Notification’ 
Link under ‘Manage 

Collaboration’ section

Click ‘Send SMS Notification Link’ 
from Collaboration Main Page

Open the Main Notification 
Composer page having options to 
write a notification message along 

with an option to pick recipients

Type in the notification message Pick the SMS recipients using 
given options

Select to send/submit the 
notification

Sends the notification SMS to the 
selected recipients on their 
defined contact numbers
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5.3.134.7. PRE-CONDITIONS 
 

i. User must be logged on the portal as one of the following user: 
a. MoC/TDAP Administrator  

5.3.134.8. POST-CONDITIONS 
 

i. SMS notifications are sent to the audience.  
  

5.3.134.9. NORMAL SCENARIO 
 

User’s Action System’s Response 

1. Go to the Portal: 
n. Main Portal 

System displays the relevant portal 

2. Includes Use Case ‘Login’ 
UC. 0230 

System will log the user on the portal with 
appropriate user rights 

3. Include Use Case ‘Access 
My Dashboard’ UC.0300 

System will display the dashboard for the 
appropriate user along with an option to go 
‘My Collaboration Area’ (on top) or ‘Manage 
Collaboration’ in the body 

4. Click on ‘Send SMS 
Notification’ Link under 
‘Manage Collaboration’ 
section 
OR 
Go to “My Collaboration” 
Area and click ‘Send SMS 
Notification Link’ from 
Collaboration Main Page 

System will open the Main Notification 
Composer page having options to write a 
notification message along with an option to 
pick recipients. 

5. Type in the notification 
message 
AND 
Pick the SMS recipients 
using given options 
THEN 
Select to send or submit the 
notification. 

System will send the notification SMS to the 
selected recipients on their defined phone 
numbers. 
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5.3.134.10. ALTERNATE SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
 
 

5.3.134.11. EXCEPTIONAL SCENARIO(S) 
 
 

User’s Action System’s Response 

1. NA NA 

 
 

5.3.135. USE CASE ‘VIEW MIS REPORTS’ 

5.3.135.1. USE CASE NUMBER 
• UC1200 

5.3.135.2. USE CASE NAME 
• View MIS Reports 

5.3.135.3. MODULE  
• Exporter’s Database  

5.3.135.4. USE CASE DESCRIPTION 
The use case describes the process/flow of viewing an MIS report 

5.3.135.5. ACTOR (S) 
i. MoC/TDAP Administrators 
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5.3.135.6. ACTIVITY DIAGRAM 

 
Figure 149 Activity Diagram- View MIS Report 
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5.3.135.7. PRE-CONDITIONS 
 

i. -  

5.3.135.8. POST-CONDITIONS 
 

i. User is shown with the report menu and should be allowed to move further based on 
his/her rights. 

  

5.3.135.9. NORMAL SCENARIO 

User’s Action System’s Response 

1. Access the Portal: 
a. Main Portal 

System displays the relevant portal 

2. Click on ‘Reports’ link 
available in the Dashboard 

System displays the list of reports present in 
the system 

3. Select the report from the list 
of reports 

System opens the Input filter for user to 
provide the values 

4. Selects the values in Input 
filter fields 

 

5. User selects to print the report System displays the report according to the 
criteria provided in the Input filter 

 

5.3.135.10. ALTERNATE SCENARIO(S) 

User’s Action System’s Response 

1. Access the Portal: 
a. Main Portal 

System displays the relevant portal 

2. Click on ‘Reports’ link 
available in the Dashboard 

System displays the list of reports present in 
the system 

3. Select the report from the list 
of reports 

System opens the Input filter for user to 
provide the values 

4. Selects the values in Input 
filter fields 

 

5. User selects to print the 
report 

System displays the message “No Data 
present” if the Input criteria does not match 

any record 
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5.3.135.11. EXCEPTIONAL SCENARIO(S) 
 

User’s Action System’s Response 

1. NA NA 
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6. APPENDIX A: APPROVALS  
DOCUMENT APPROVALS 

Approver Name Project Role Signature/Electronic 
Approval 

Date 

    

    

    

    

Table 37 Approvals 
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7. APPENDIX B: WIREFRAMES 
(GUI MOCKUPS) 

 
Please note that the wireframes are a depiction of how the system may look especially 
concentrating on the navigation of the overall portal and access to different functionalities. The 
placement of different options on pages and the look and feel will change during the design phase. 
All decisions related to the look and feel and placement of options will be made in consensus with 
the USAID/PTP team.  
 

7.1. WIREFRAMES FOR ANONYMOUS VISITORS 

7.2. WIREFRAMES FOR REGISTERED VISITORS 

7.3. WIREFRAMES FOR EXPORTERS 

7.4. WIREFRAMES FOR COS 

7.5. WIREFRAMES FOR MOC/TDAP ADMINISTRATORS 

 
 
 
 
 
 
 
 
 
 
 
 
 
Deloitte Consulting, LLP 
1919 N. Lynn Street 

Arlington, VA 22209 
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