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I. [bookmark: _Toc375944915][bookmark: _Toc376250745]Executive Summary

The start in September 2010 of the ACTION project—addressing corruption through information and organised networking (ACTION)—timely captured an issue and defined an approach that was both central to empowering citizens of the region and crucial in combating corruption. Governments lacked transparency, but citizens increasingly demanded to be informed of administrative processes, laws and regulations that directly affect their lives. Access to information crystalised as an essential building block for government accountability. The right of citizens to ask, to know and to hold governments accountable for their actions remains as crucial to democratic governance and integrity today as it did three years ago—it is the project’s main achievement that today broad parts of civil society and government are engaging with demands for the provision of public information.  
In Egypt, successive governments have taken up and now produced a final draft of an access to information law that, despite deficiencies, scores highly against international standards. In Morocco, Transparency International’s chapter successfully lobbied government for a good access to information law, now also in final draft form. In Yemen, the government appointed an information commissioner and drafted bylaws for its access to information law that also compares favourably internationally. In Palestine, TI’s chapter successfully lobbied to revive the idea of such a law, discussion of which lay dormant for the past half a dozen years.
Successes of the project build on diverging national strategies. In Egypt early coalition building of NGOs strengthened later civil society engagement with government in late 2012 and 2013 even with only limited TI involvement; in Morocco, TM’s broad coalition building kept the issue alive through political changes and made allies of government officials. In Palestine, AMAN’s public media pressure and direct engagement with officials generated political momentum and in Yemen, YTTI’s direct engagement with key pressure groups—youth, lawyers, judges, parliamentarians, government officials—generated concessions in what was presumably a low-priority topic on the transitional government’s agenda.
The work by the secretariat of TI in Berlin provided the project’s backbone, structure, and implementation monitor. TI-S generated robust analytical frameworks and comparison between project countries. The secretariat’s youth engagements were less successful, as regional coordination proved a welcome networking opportunity, but was not sufficiently linked to national work. The high quality video documentary came late due to earlier implementation challenges, but, if used effectively, has the potential to provide support material for advocacy going forward. Similarly, the facilitator package for educators has the potential to grow the awareness and support for public demand for information in the future.
ACTION helped set the agenda on access to information in the project countries and achieve considerable policy change in the drafting of generally good access to information laws. The key to changing government behaviour towards greater transparency will be to effectively use these laws, once issued. The video and facilitator package are helpful tools for this purpose going forward.
After a slow start in 2010 and the first half of 2011, ACTION implementation gathered pace towards the end of 2011 and in particular in 2012. In 2013, TI-S and chapters worked diligently to bring all major deliverables to a timely close. TI used almost 90 percent of budget availability over the course of three years, September 2010 to September 2013, almost quadrupling utilisation from 2011 to 2012 and adding an additional almost 30 percent in 2013. Following estimated future audit costs, US$300,000 out of US$2,690,000 remain unused. 
Roughly half of this underspend is attributable to the political and legal situation in Egypt—difficulty in holding national workshops and trainings, such as the diminished regional strategic advocacy workshop, as well as moving the project end event from Cairo to Rabat only weeks before it was scheduled and contracts had already been drafted. Report printing costs and event costs remained much lower than initially planned. Due to heavy implementation schedules for workshops, reports, and the video documentary, we did not conduct a project evaluation and reduced regional coordinator travel.
Production of the video documentary encountered significant challenges in getting the Egyptian film crew into the West Bank due to Israeli restrictions. Obtaining filming permits in Egypt and Morocco also delayed implementation, and the denial of Moroccan authorities to have a public screening significantly limited our outreach ability.
It belongs to you!—Public information in the Middle East and North Africa is title of video and national and regional reports and the branding of the interactive web platform, action.transparency.org. The title is a programmatic appeal for future work to strengthen implementation of existing and future access to information provisions. ACTION has successfully lobbied for passage of legal provisions on access to information, has put in place vibrant and expert civil society networks to advocate for information in Morocco and Palestine, and to some degree in Yemen. 
Now it is up to these networks to make a reality of the conceptual shift in ownership of public information—from a closely guarded government secret to an essential citizen right.
II. [bookmark: _Toc375944916][bookmark: _Toc376250746]Project Assessment
The start in September 2010 of the ACTION project—addressing corruption through information and organised networking (ACTION)—was very timely in capturing an issue and defining an approach that was both central to empowering citizens of the region and crucial in combating corruption. Governments lacked openness, but citizens increasingly demanded to be informed of administrative processes, laws and regulations that directly affect their lives. Access to information crystalised as an essential building block for government accountability. The right of citizens to ask, to know and to question government actions remains as crucial to democratic governance and integrity today as it did three years ago—it is the project’s main achievement that today broad parts of civil society and government are engaging with demands for the provision of public information.  
The three-year ACTION project focused on promoting access to information and enhancing civic society capacity as the basis for good governance and public accountability in Morocco, Egypt, Palestine and Yemen. ACTION had three main objectives: 
1. Enhance regional knowledge of the legal and the regulatory environment for access to information as a tool in the fight against corruption in addition to the actual mechanism for providing and accessing information in the MENA region. 
2. Build the capacity of civil society, youth activities and selected media practitioners to strategically use the right of access to public information in their demand for accountability, and anti-corruption advocacy.
3. Explore social media to strengthen networks that link civil society and youth activists on a regional level to increase their potential for activism and citizen engagement both nationally and regionally. 

Planned key outcomes of ACTION included the establishment of an information against corruption interactive web platform that serves both as a central forum for sharing and discussing content, results and evaluation of the activities of this program and as a communication channel between anti-corruption stakeholders and the general interested public across the region; and a series of innovative advocacy initiative led by newly established anti-corruption networks in the region and using new technologies including social media. 

TI-S led project management for the main outcomes of ACTION, but maintained close cooperation with implementing partners. TI-S coordinated research for the national reports and conducted research for the regional report, and directly led the video filming, post-production, and website design. The interactive website combines ACTION products in English and Arabic for use by the general public. Under the title:  Access of information – it belongs to you!, the website serves as the resource centre for information-related documents in the region. 
In the following we review in how far the ACTION project fulfilled its goal and objectives, including the relevance, impact, effectiveness, and sustainability of work which we assessed through interviews with implementing partners, workshop and training feedback, and desk review of past reporting. 
Under objective 1, all partners used the ACTION project to push for legislative change and the project approach of creating a wide network of stakeholders, including in administration, parliament, local authorities, youth and media, helped advocacy for national access to information laws. Yet, we cannot claim the work is done. So far, only Yemen has an access to information law, and YTTI considers that it is not properly implemented. In Egypt, Morocco and Palestine, governments only tabled draft access to information laws in 2013, and none have passed by project end, though the political momentum remained strongly in favour of timely passage. The awareness of the benefits of access to information has greatly increased over the three project years, contributing to the political momentum. In Morocco, high level officials are for the first time taking part in the public discussions about access to information.  
The work ahead will chiefly lie in proper implementation and use of access to information. In Yemen YTTI considered that the current political and security situation had relegated the importance of access to information to a lower priority of government and citizens alike. Nevertheless, civil society leaders, journalists and youth activists are increasingly aware of this new tool for accountability. In 
Palestine and Morocco, AMAN and TM considered that general public awareness of access to information in their countries had increased. Both chapters were able to propagate their information messages to wide audiences, using social media, radio and TV programmes. AMAN and TM successfully sensatised youth to information needs. 
Under objective 2, chapters stated that their own capacity and knowledge of access to information had grown considerably. TM staff are considered experts in the field on whom other civil society organisations, media as well as governmental bodies rely. YTTI’s own capacity also increased somewhat. Regarding external partners, in particular intensive youth work raised young person’s capacity. 

Under objective 3, chapters considered that the ACTION project did not reach its full potential of strengthening regional networks. National networks in Morocco, Palestine and Yemen became strong among youth (in universities), media practitioners (journalists, bloggers) and the general interested public through social media (Facebook groups, twitter accounts). For example, TM was able to establish the first university club at the University of Rabat, with the specific aim of fighting corruption (TM is planning to expand this pilot project to other universities). Regionally, however, access-to-information networks remained nascent. The four student groups that developed through the regional ACTION events @ctivate in Mohammediyya in Morocco in October 2012 and @ctivate 2.0 in Cairo in February 2013 developed very differently: While TM chaperoned the Moroccan group into the chapter’s work and mobilised the youth for smaller activities, the unmentored Egyptian group did not succeed in kicking off its project, despite enthusiasm and good ideas. 
Chapters did not take the initiative or respond to TI-S invitations to exchange knowledge among each other, but turned to TI-S for topical or technical questions. TI-S will therefore have to reinforce partner ownership and horizontal learning in future projects. 
Under the ACTION project, TI-S and partners produced national and regional reports on access to information, an interactive video documentary featuring cases of corruption and information handling in Morocco, Egypt, Palestine and Yemen, a facilitator package for educating high school and university students and a section on advocacy in how to promote access to information within society. The interactive website action.transparency.org brings these English and Arabic tools into one place. The websites also provides background documents on access to information, contacts to the chapters and to TI-S. TI-S was chiefly responsible for creating and coordinating these products, which partners overall rated highly. 
However, only AMAN and TM are actively using these tools for their advocacy work and promoting them, screening the videos in public and linking the website to their own site. TM is using the tools on the website for their citizen mobilisation project as well as in their corruption observatory. Both organisations have mainstreamed access to information into their work and strategic plan.
All partners remain keen to continue to use information for anti-corruption. TM is building its network and access to information coalition, AMAN will nationally promote the information and tools on the interactive website, and YTTI will assess the political situation to determine where advocacy can usefully advance public transparency. TI-S is engaging with Egyptian officials on the new draft access to information law. 
Overall, chapters appreciated TI-S primarily in its coordinating role, less so as a hub for topical expertise. The project made less progress than anticipated in Egypt, for several reasons. First, the lack of a national partner meant more long-distance work with reduced effectiveness from Berlin (also in the absence of an Egypt regional coordinator). Second, only one for-profit consultancy applied for the research and writing of the national report, possibly due to the restrictive NGO law, which complicates foreign funding to national NGOs. TI-S encountered logistical problems due to legal restrictions in the strategic advocacy workshop and @ctivate 2.0. Third, the political and security situation after the uprising in January 2011, and in particular after the events of July 2013, forced TI-S to relocate some activities, such as the project-end event.
III. [bookmark: _Toc375944917][bookmark: _Toc376250747]Regional Overview
A. [bookmark: _Toc375944918][bookmark: _Toc376250748]Video Documentary
The goal of the film documentary (http://action.transparency.org/ ) is to promote access to information to a broad audience by telling the stories of male and female advocates fighting for social justice and against corruption in the MENA region. 

In telling the story of young advocates for freedom of information and against corruption, including women and girls who through a transitional period, the video documentary aims to:

1. Support TI outreach, public education and awareness-raising activities in the MENA region about access to information activities and initiatives.
2. Broadly support advocacy efforts by TI-S and chapters in the region by facilitating dialogue with partner organizations and entities.
3. Enable networking among advocates in the region via a platform with story-telling and social media dimensions.
4. Show a global audience that there are motivated, professional freedom of information advocates in the region, including young people, women and girls.

The planned outcomes of the ACTION documentary were the documentation of personal stories of advocates for access to information and to make them available to a global audience via an online platform; increased understanding of the importance of access to information in the fight against corruption and for social justice; inspiring citizens, especially professionals and transparency advocates, to take action to increase transparency and access to information in their daily lives, and thereby to contribute to fighting corruption; to provide TI-S and its chapters with a new tool to facilitate dialogue with institutions on policy change.

After USAID gave its approval for the film documentary in September 2012, TI-S started procurement processes for a film director, production company and web developer. By February 2013, Transparency International contracted the Egypt-based firm MIND for Media for Innovations and Development for director and production.  By March 2013, the Canada-based firm Helios Design Labs accepted the cooperation for website development.  TI-S in cooperation with MIND and Helios produced scripts, films, and the website from March to September 2013.

TI-S decided to set up the website in form of a story book, detailing the situation of access to information in the four project countries.  The 14 film clips include four per country, and one clip setting the scene and one summary, concluding clip. The four country clips each follow the same structure: For each country two access-to-information and anti-corruption activists detail their challenge to stand up against different kinds of corruption and demand the access to information required to shed light on obscure processes by obfuscating officials.  A call for action film clip complements this story, presenting activists who explain the main difficulties for access to information and ways to press for change.  Brief country trailers provide an overview of the main issues per country and resource pages offer insight in more detail (documents, contacts, and links) as well as Transparency International and chapter Facebook and Twitter feed.

The story telling of the website opens with an appeal to the audience:

CORRUPTION DESTROYS LIVES.
 
PEOPLE HAVE THE POWER TO MAKE A CHANGE IN THE FIGHT AGAINST CORRUPTION THROUGH ACCESS TO INFORMATION.
 
ACCESS TO INFORMATION STRENGTHENS TRANSPARENCY AND INTEGRITY TO PREVENT CORRUPTION AND BUILDS THE CORNERSTONE FOR ACCOUNTABILITY.
 
EVERY DAY ORDINARY PEOPLE STAND UP, CHALLENGE CORRUPTION, AND DEMAND TO KNOW THE TRUTH. THEY ARE AN INSPIRATION TO US ALL.

FOLLOW US THROUGH THIS DOCUMENTARY TO SEE WHAT THEY DID AND WHAT YOU CAN DO TO HELP EVERYONE LIVE WITHOUT CORRUPTION.

The opening clip then introduces the situation of access to information in the project countries. 

TI-S and TM launched the website on 21 September 2013 in Rabat. Moroccan authorities prohibited a public screening, however.[footnoteRef:1] The media covered the ACTION documentary and access to information well.[footnoteRef:2] The launch also received traction on social media: TI’s Arabic Facebook page likes grew exponentially from 5.5k to 56k and reached an audience of 1.6 million in 10 days of promotion. On twitter, public personalities with a large following such as Amr Khafagy, Noor Noor & Bothaina Kamel retweeted the website action.transparency.org culminating in nearly one million followers who received the information. [1:  TI press release: http://www.transparency.org/news/pressrelease/moroccan_authorities_ban_access_to_information_documentary_public_screening ;
Lakome (French): 
http://fr.lakome.com/index.php/maroc/1421-rabat-interdiction-arbitraire-de-la-projection-publique-d-un-film-contre-la-corruption ]  [2:  20 September - prominent Egyptian broadcaster ONTV has a 55 mins segment exclusively on the reports and documentary about access to information in Egypt, this includes 4.30 mins interview with Christoph Wilcke and a 3 mins clip of the documentary (http://www.youtube.com/watch?v=chYJupL4Dh4 ).
21 September – AFP article about launch in Morocco including quotes from one of the Moroccan protagonists and mention of the chapter’s work http://fxn.ws/1fnVgfa . It got picked up by Fox News, Yahoo & Global Post as well as local Moroccan press.
21 September - Al Masry Al Youm article on the Egypt and regional reports http://www.almasryalyoum.com/node/2136311 and this was tweeted by prominent Egyptian human rights activists including Alaa Abdel Fattah and Hossam Bahgat.
21 September - CNBC Arabia 9 mins interview with MENA Programme’s outreach manager on the reports. 
4 October - prominent independent Moroccan news site Hespress hosted the video of Chakib Al Khiyari on their youtube channel with nearly 29,000 views. We have asked them to link back to the website https://www.youtube.com/watch?v=2o6CBChPKWY ] 


After the website launch, the web developer Helios undertook further improvements of the website without additional charges.  

The documentary fulfilled its planned outcomes and objectives.  Web statistics, however, show low numbers of visits to the website several weeks after the launch.  After a peak of 820 visitors on 23 September 2013, visits have dropped to five to six visitors a day (please see also the following screenshot giving an audience overview).

[image: C:\Users\akleinbrod\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\Q4ZTZ89K\Action_stats (2).JPG]


TI-S, chapters and donors should continue to stimulate use of the website and the topics presented.  
B. [bookmark: _Toc375944919][bookmark: _Toc376250749]Reports
[bookmark: _Toc375944920][bookmark: _Toc376250750]National Reports
TI-S’ role in the production of national reports was to develop and coordinate closely with chapters the methodology, to ensure consistency in quality of research and presentation, and to oversee the design and production process. In the case of Egypt, TI-S directly managed the research, carried out by a research consultancy company.

The four national reports examine whether national laws allow citizens to access information in Egypt, Morocco, Palestine and Yemen. All but the Palestine report also analyse the state of access to information under existing law in a specific sector, health in Egypt, justice in Morocco, and diesel in Yemen. We completed and launched all four reports in September 2013.

Process, challenges and lessons learned
TI-S coordinated the national reports from Berlin. These were initially due to start at the beginning of the ACTION project but delays both at the national level and in recruitment at TI-S led to postponements. TI-S held a stocktaking workshop in July 2012 on the research to assess the work already done on the reports and to harmonise the reports together into a regional project. Based on these discussions, TI-S developed a common methodology and template for the ACTION national reports and coordinated implementation with chapters and partners. TI-S managed the project through check-in phone calls with chapters and partners, regular email contact and reviewed all reports for quality and consistency.

A challenge in this project was a number of staffing changes at both the TI-S and chapter/partner level. TI-S did not have a dedicated coordinator for the research until April 2012. Staff at chapters also changed in the course of the research, as did the Egypt partner organisation, with the original partner informing us in September 2012 that they could not complete the work. This resulted in a high level of on-going induction of staff to the project.

Developing a common methodology was another challenge. As a multi-country project, TI-S and chapters were clear on wanting a common methodology. However, with each country in a different position – Yemen with an access to information law as the prime example – finding a common methodology was not easy. TI adapted a relatively straightforward tool developed by AccessInfo to assess compliance of existing laws with 10 access-to-information principles.

The timing of the reports was a further challenge of the project. Initially designed as a base-line for other activities under the ACTION project, the late start, changes to methodology post-stocktaking and staff/partner changes meant that ACTION project coordinators at times were under conflicting time demands as the timeline for implementation progressed, while researcher contracts had to be extended or renewed and they were at times unavailable for the project. 

A clear lesson from this project is the importance of a joint, two or three-day methodology and training workshop at the start of a multi-country research project. This would have reduced the likelihood of delays due to misunderstandings over methodology and would have smoothed regional harmonisation.

Another lesson to consider for future work is the value of legal analyses over assessing implementation of laws. Particularly in the case of countries with an access to information law, assessing implementation, for example through a ‘question campaign’ could have been a stronger advocacy tool for chapters. While this was carried out to an extent through the case studies – for example in Yemen – these also could have benefited from assessing the practice in addition to the law.

Finally, the approach of unifying the methodology for the four reports also represents a lesson learned. TI-S took this approach to maximise the regional impact and the opportunities for comparison between project countries, but this approach should be reconsidered in future projects where the national interest may be better served by diverging methodologies.
[bookmark: _Toc375944921][bookmark: _Toc376250751]Regional Overview Report
TI-S coordinated and compiled the regional overview report. This report compares the legal limitations to access to information in the four project countries and situates them within the regional context. TI-S completed and launched this report in September 2013.

Based on the national reports and desk research on other countries within the MENA region, TI-S compiled an overview of the regional situation of access to information, highlighting key common challenges in accessing information as a tool to fight corruption. 

A challenge in this project was its reliance on the results of the four national reports. As such, it both relied on the completion first of the national reports and, to an extent, on the harmonisation of the four national reports to identify trends across the region.

A lesson learned from this project is to undertake a full assessment of the value of a regional report. In this case it helped to summarise the messages of the four national reports, but in research projects where different situations require divergent methodologies, the value of a regional report may be reduced.
C. [bookmark: _Toc375944922][bookmark: _Toc376250752]Facilitator Package
The facilitator package is a creative, interactive and informative toolkit designed to engage young people, students and communities in combatting corruption and giving them in-depth information about the right to access to information. 
The purpose of the English and Arabic facilitator package TI-S is to put ACTION materials on access to information into a readily useable teaching package for teachers of high-school students aged 16 to 18, as well as and higher education students aged 18 to 30. 

TI-S included in the facilitator package background on access to information, stories, interactive classroom games, and sample lectures on access to information in the four ACTION countries (history, interactive games, course outlines, case-focused). The package featured the ACTION video clips and national and regional reports on access to information in Morocco, Egypt, Palestine and Yemen as well as true stories. The package has material for teachers and lecturers, as well as low-cost and hands-on guides for activities that students or NGOS can use for their stakeholders.

TI-S hired two consultants who worked with a graphic designer to compile the 100-page package. The consultants also worked closely with students in Morocco who gave their feedback on the usability of the document.  As the document was put together by the consultants during Ramadan and summer vacations, it was at times challenging to receive feedback from the national chapters and sample youth group. Overall, the package provides extensive information packaged in an attractive way for the young generation.[footnoteRef:3] [3:  http://www.transparency.org/files/content/activity/2013_ItBelongsToYou_FacilitatorPackage_AR.pdf ; and 
http://www.transparency.org/files/content/activity/2013_ItBelongsToYou_FacilitatorPackage_EN.pdf . 
] 


TI-S plans to further promote the usage and distribution of this valuable document by reiterating its value to the national chapters and partners together with the ACTION website. 
D. [bookmark: _Toc375944923][bookmark: _Toc376250753]ACTION End Event
The purpose of this ACTION end event in Rabat in September 2013 was to wrap up, celebrate successes and pinpoint shortcomings of the ACTION project together with representatives of the involved chapters. We also aimed to promote the ACTION website and its products. We invited Moroccan, Yemeni, and Egyptian protagonists from the video documentary for this purpose.

TI-S staff, a USAID representative, representatives from the chapters in Morocco, Palestine, Yemen as well as participants from Egypt spoke about access to information. During the two days, participants saw successes in developing broad stakeholder coalitions for access to information, pushing for the implementation of the access to information law in the case of Yemen and working with the government on including access to information and a constitutional right and a law in Morocco. Participants named as challenges the lack of access to officials and decision makers and official resistance, and the lack of a focal point for the campaign, in the case of Palestine (due to the political situation). Finally, participants planned to continue the work beyond through a joint letter to governments to mark International Right-To-Know-Day, organise blogging and tweeting on key international days, building a regional network of bloggers against corruption.

Moroccan authorities withheld permission for a public screening, but regional media nevertheless covered the launch and discussed the importance of access to information.[footnoteRef:4] [4:  See above for media coverage.
.] 

IV. [bookmark: _Toc375944924][bookmark: _Toc376250754]National Activities
A. [bookmark: _Toc375944925][bookmark: _Toc376250755]Palestine Highlights
[bookmark: _Toc375944926][bookmark: _Toc376250756]Boosting investigative reporting
The media is a key pillar in any National Integrity System, yet in Palestine the media still struggles to play its role in combating corruption. The ACTION project allowed AMAN to enhance its anti-corruption work promoting integrity, transparency and accountability by emphasizing the role of information and the media. By training journalists in investigative reporting, AMAN lifted the fog of poor information surrounding corruption and challenging official secrecy.

AMAN had identified a major weakness in media investigative reporting on corruption in both the public and civil society sectors. Palestinian journalists struggled to critically analyse complex issues, collect information, and challenge weak accountability. For example, in 2010 the media issued only one investigative report on corruption, and three in 2011. By the end of the ACTION project in September 2013, there were 38 investigative reports on corruption, 18 of which were a direct result of AMAN’s intervention, guidance and follow-up. A total of 12 investigative reports were published and widely disseminated through funding by the ACTION project.

From the beginning of ACTION AMAN focused on training media professionals in investigative reporting by forming partnerships with the Journalists’ Syndicate, Wafa News Agency, Watan News Agency and Al-Hayat Newspaper. This participatory effort resulted in the design of a strong training program for over 80 journalists and media persons building skills in different aspects including investigative research, collection of information, documentation, analysis of data, drawing sound conclusions, improved style of writing, formatting, editing and publishing through the internet via different media outlets specifically nontraditional outlets and social media. Furthermore, the trainings and meetings emphasized the importance of investigative reporting in uncovering corruption cases, and the anti-corruption efforts needed.

Training graduates published investigative reports addressed key social and policy issues, and linked them to corruption; topics included: Methodologies in follow-up in Shariah Judiciary; absence of transparency in registering opportunities for pilgrims to Mecca; the life of citizens hostage to poor monitoring and violations in vehicle licensing; torture in Gaza prisons; lack of implementation of court decisions; public hospitals a death trap; Gaza a cemetery for premature babies.

ACTION enabled AMAN to publish a number of investigative reports in a newsletter titled The Beacon, in two volumes, which AMAN disseminated widely to NGOs and citizens since traditional media hesitated to publish them. The Beacon became a point of discussion by the security apparatus and the Palestinian Anti-Corruption Commission, indicating its relevance. AMAN provided funding and legal and content supervision for these investigative reports that uncovered useful facts for holding the corrupt accountable.

The Palestinian Council of Ministers met on waste of public funds in Sharia Courts only one week after an investigative report by journalist  Nahid Abu To’aimah on the matter appeared. One month after publication, the Judiciary Committee decided to freeze the practice of accepting cash to pay for fees to obtain marriage licenses, and to study forming a monitoring system for these type of fees to avoid charging citizens any additional amounts. Nahid Abu To’aimah’s report asked why additional fees were charged for marriage licenses, where the money went, and why the Finance Ministry did not receive it. Abu To’aimah carried out due diligence, meeting with the head of the Shariah Judiciary Committee and other relevant parties, obtaining further incriminating information, such as the existence of an account with a balance of 600,000 Shekels (USD180,000) which no one appeared to know about or monitored.

Journalist Shareef uncovered the lack of attention the Consumer Protection Agency in Nablus displayed toward the practice of a number of bakeries in the area grinding old, mouldy recycled bread. In a society that cherishes bread consumed daily by rich and poor, young and old, his investigative report spurred the headquarters of the agency to visit bakeries, increasing monitoring and disclosing findings and follow-up on several websites related to the situation making access to information possible to citizens.

With USD18,000 dedicated to this support for investigative journalism to AMAN under the ACTION project, the organization achieved a return on investment in excess of 10 percent!
[bookmark: _Toc375944927][bookmark: _Toc376250757]Facebook for fighting corruption
In mid-2011 The People Want to End Corruption was the only Facebook page addressing corruption in Palestine, but lack of professional publishing criteria, and irresponsible use of media freedom by publishers led to accusations of slander, libel and foul language. The Facebook page was shut down after unknowns people hacked it and published pornographic material on the page.

By September 2013, there were six Facebook pages addressing corruption and anti-corruption in Palestine.[footnoteRef:5] AMAN does not claim to be the sole reason behind this increase, but its work in 20 workshops and 15 trainings on social media under ACTION highlighted the importance of social media in anti-corruption. In particular, use of social media garnered the interest of youth who established these sites. Discussion and promotion as well as dissemination of the Code of Ethics for Electronic Publishers that AMAN developed in these workshops and trainings have contributed to an increase in awareness related to publication crimes and electronic publishing ethics.  [5:  Bloggers against Corruption: https://www.facebook.com/groups/363764103684685/ 
Palestinian Youth Network against Corruption: https://www.facebook.com/groups/135047956574312/ 
Palestinians against Corruption: https://www.facebook.com/groups/146403495477623/ 
Hand in hand in Combating Sport Corruption: https://www.facebook.com/groups/181321008646357/ 
University Goers against Corruption: https://www.facebook.com/groups/129187933958263/ 
Chasing after the Corrupt Palestine: https://www.facebook.com/profile.php?id=100004881397987&fref=ts .] 

B. [bookmark: _Toc375944928][bookmark: _Toc376250758]Morocco Highlights
[bookmark: _Toc376250759]REMDI Advocacy Network
ACTION allowed TM to build strong support and advocacy networks in civil society, NGOs, and among government officials. This inclusive advocacy ensured that the relevant actors shared the same agenda as TM and was largely in agreement on the specific recommendations for action.

Already in 2011, TM helped establish the Moroccan Network for Access to Information (REMDI). REMDI. By 2013, REMDI members reviewed the draft law on the right of access of information and endorsed comments and recommendations of TM that the network sent to the General Secretariat of the government, the key policy hub. Network members then participated in a panel discussion at the Justice Committee of upper house of parliament to discuss the draft law and the memorandum of the network.

The push to pass a general law on access to information gained new momentum in 2013 after losing some of the initial enthusiasm for the issue that followed the inclusion of this right into the amended constitution in 2011. TM’s efforts in building sustainable advocacy networks were instrumental in this regard. Through ACTION workshops and trainings high-level officials kept becoming involved in discussions about access to information. By mid-2013, the government had presented a draft law for civil society commentary, which TM led.
[bookmark: _Toc376250760]Prevented Documentary Screening
The impact of TM’s steady work of building inclusive and broad advocacy networks can be seen in the reactions to what may well have been ill-guided considerations by a local official to prevent the screening of the ACTION video documentary on using information to combat corruption.

Prior to the scheduled screening, TM held its national launch for the access to information report. Several high-level government officials attended this launch on 21 September 2013, which featured a private screening of the documentary on access to information in MENA: the minister of modernization, the president of the Central Agency for the Prevention of Corruption, the president of the Competition Council, the director of the State Archives, the director of the institution ALWASSITE (Ombudsman), representatives of the General Confederation of Entrepreneurs of Morocco (CGEM), the National Press Syndicate, and several representatives of the media and civil society. 
C. [bookmark: _Toc375944929][bookmark: _Toc376250761]Yemen Highlights
[bookmark: _Toc375944930][bookmark: _Toc376250762]Youth Consultation Council
In April 2013, YTTI conducted a three-day workshop Sana'a on advocacy for the right of access to information using practical trials to test the right and teach participants how to use it. The event targeted 30 young participants from the Youth Consultation Council, a non-governmental youth association consisting of 111 members who are each selected for two-year terms by political parties and a diverse range of civil society organizations.

The workshop program included theoretical learning and perspectives, discussions, practical exercises for training, showing movies and video clips, as well as on-site visits to practice the right of access to information in terms of research, exploration and investigation. 
	
The program topics included an overview of access to information in national laws and international standards, mechanisms and measures of transparency and disclosure. In particular, YTTI taught how to launch advocacy campaigns on access to information to address current corruption challenges. 

Thirty participants in seven groups asked officials at the major governmental headquarters in Sana’a specific questions as part of their right to access to information. Governmental bodies visited included the cabinet, parliament, the ministries of Higher Education, Civic Service, and of Development, the Central Blood Laboratory and Al-Kuwait Hospital. The participants returned one to two hours with interesting presentations, stories and controversial information. For instance, the secretary-general of the House of Representatives did not apparently know about the legislation on the law of the right to access to information. The event received some media coverage.[footnoteRef:6] [6:  http://www.algomhoriah.net/newsweekarticle.php?sid=171174] 

[bookmark: _Toc375944931][bookmark: _Toc376250763]The Media and Access to Information 
YTTI organised a workshop for journalists in Sana'a between 18 and 19 May 2013 on the role of media in creating awareness of the right of access to information. Twenty journalists and media staff from diverse backgrounds representing different 20 media outlets participated.

The program included lectures, exercises, discussions, training games and movies on: access to information; use of media of the right to access information and its role in anti-corruption efforts; analysis of the access-to-information law, international standards for access to information; transparency mechanisms and disclosure standards.

Inspired by the workshop's outcome, Mr. Gameel Ezzadin, a broadcaster for Yemen TV channel, presented 52-minute show on Yemen TV interviewing the workshop's trainer and moderator in addition to publicising a news poll on the issue. The TV show tackled access to information in relevant Yemeni law and under five aspects: issues of Yemeni nationals working in Saudi Arabia; the law of access to information; its enforcement and the government's response; providing information on Yemen’s current challenges to the public; and access to information for media. The event received considerable media coverage.[footnoteRef:7] [7:  http://aden-online.com/news/2996389
http://www.marebpress.net/news_details.php?sid=55695&lng=arabic 
http://www.alsahwa-yemen.net/arabic/subjects/102/2013/5/21/30152.htm  
http://www.al-tagheer.com/news57678.html 
http://www.inewsarabia.com/470/%D8%B5%D8%AD%D9%81%D9%8A%D8%A7%D8%AA-%D8%A8%D9%84%D8%A7-%D9%82%D9%8A%D9%88%D8%AF-%D8%AA%D8%AF%D8%B4%D9%86-%D9%85%D8%B4%D8%B1%D9%88%D8%B9-%D9%85%D9%86%D8%A7%D8%B5%D8%B1%D8%A9-%D9%82%D8%A7%D9%86%D9%88%D9%86-%D8%AD%D9%82-%D8%A7%D9%84%D8%AD%D8%B5%D9%88%D9%84-%D8%B9%D9%84%D9%89-%D8%A7%D9%84%D9%85%D8%B9%D9%84%D9%88%D9%85%D8%A9.htm 
 http://www.alwatanvoice.com/arabic/news/2013/05/19/395304.html ] 
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