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ENERGY SECTOR STUDY IN B&H: Vulnerable Customers – Hrvoj Pozar 
 
MOFTER has received the Draft Final Report – Module 7, which elaborates the Social 
Vulnerable Customer issue.  I have received the document unofficially and have 
reviewed it quickly, so this Note comes as a result of brief reading the Report. 
The Report has more than 60 pages, where the following activities have been described: 
  

• Summary of the Study and identification of key findings and 
recommendations. This section includes a presentation of the already  
-performed study (the WB Study) by the Economic Institute from Banja Luka.  

• Identification of activities undertaken by FBiH and RS Governments related 
to implementation of the Study recommendations.  
OM Comment: This section concluded that no one implemented what the Study 
had recommended. Most of responsible institutions responsible for vulnerable 
people protection did not know the Study had been published. 

• Identification of changes in electricity prices and particularly household 
electricity prices from the time the Study was submitted to the three Elek-
troprivredas.  Hrvoj Pozar presented tables that show changes in electricity 
prices.  

 
 2005 2006 2007 
EPBIH - 5.77 underway 
EPHZHB - 6.5 4.73 
ERS 7.2 - ? 

 
This table excludes the influence of VAT on prices. 
 
OM comment: The author states that all governments plan to increase tariffs to a 
level not lower than the economic price. Unfortunately, this statement does not 
reflect what REAP has learned in talking to the ministries. The fact is that the 
governments do not have a policy as to when, how and to what extent tariffs are 
to be increased.  Therefore, it is not easy work to create a social policy. Having 
said this, it is worth mentioning that current tariffs have a social character but, 
unfortunately, the benefits from this have benefitted all customers, regardless of 
their incomes. 

• Analysis of recent results in the Study implementation (review of develop-
ment of protection of socially vulnerable electricity consumers, effects that 
the Study had on current tariff system, problems in implementation of the 
Study recommendations). 
OM Comment: There has been no implementation of the recommendations in the 
World Bank Banja Luka Institute study.  .  

• To consider possibilities to extend the protection mechanisms of socially 
vulnerable electricity consumers to the consumers of other purchased energy 
in BIH.  
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OM Comment: Hrvoj Poazar did not say much about the possible extension of 
the protection mechanism to the consumers of other energy than electricity. 

• Recommendations for future activities (measures for protection of socially 
vulnerable electricity consumers currently being implemented, applicability 
of the Study recommendations for protection of socially vulnerable 
consumers of other energy sources, further activities recommended for more 
efficient implementation of Study recommendations, experiences of relevant 
transition and developing countries –experiences that could be adopted in 
BIH, recommendations for further development of protection mechanisms of 
socially vulnerable electricity consumers). 
OM comment: Hrvoj Pozar repeats recommendations and results from the WB 
Study, so this module does not add a new value to Social Vulnerable Customer 
Protection issue. It seems to me the consultant did not spend much time in 
preparing this report. 
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