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One of REAP’s primary tasks in its Terms of Reference is to assist the Independent 
System Operator (ISO) to solidify its functions under the law and establish the 
balancing market and concomitant procedures.  Because the ISO is a regulated 
company, the ISO’s interactions with its regulator, the State Electricity Regulatory 
Commission (SERC), are of primary concern. 
 
After several meetings with you and members of your staff, and the Management 
Board, REAP has thought carefully about the numerous regulatory issues with which 
the ISO is plagued.  Since the ISO’s cooperative approach has not resulted in rulings 
in the ISO’s favor and since the ISO has been somewhat marginalized when we think 
the ISO should be the most important focus of the reform effort, we strongly suggest 
that the ISO begin to chart a proactive regulatory course.  This is because, unfortu-
nately, it is our opinion that the ISO has been hampered from properly implementing 
the functions assigned to you pursuant to the law as a result of SERC action or 
inaction. 
 
As a result, we recommend that you make various filings on the issues that have been 
problematic, such as, but not limited to, automatic metering, the connection rules and 
the contradictory business practices of the Transmission Company.  The ISO should 
file complaints/requests for action, depending on whether a proceeding is ongoing or 
you request to commence a proceeding.   
 
According to the Procedural Rules and the Hearing Rules, users of the transmission 
system, which includes the ISO, have the right to file a dispute, or filings in the 
context of an ongoing proceeding, a tariff or license filing.   Thus, the format of the 
proceeding should be tailored depending on the status of the issue within the SERC. 
 
I have sent drafts of three documents to Mr. Dolic and have requested that he review 
(and edit) from a local law practice point of view.  He has kindly agreed to the request.  
We suggest that these documents be sent to SERC prior to the end of the year 
(typically an excellent time, from a tactical point of view.)   
 
We request an opportunity to talk to your Management Board at their earliest 
convenience, so that we can propose this approach to them and answer any questions 
the members and you, the management team, may have with regard to it.  I am afraid 
that if we wait until January, the issues will become stale and we will have missed the 
prime time to make any regulatory filings. 
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