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1. Regulators: fill in the gaps 

2. Regulators: coordinate the sector ASAP to write 
down all commercial processes. 

3. EPs/Regulators/Stakeholders : write down the 
commercial processes. 
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WHAT TO DO NOW 



DSO & Metering – MAJOR GAPS 
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• Customer database is not market oriented 
• Data metering information flow (relations 

between  DSO-Transco-ISO-Supplier) not 
determined 

• Profiling process for non-incremental metering 
data does not exist 

• Validation process not prescribed 
• Prescribe provisions in rules to describe metering 

data flow. 
 



DSO & Metering – MAJOR GAPS 
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• No clear process for data processing and 
transmittal of data between system operators and 
suppliers 

• No communication protocols at all, especially 
Internet protocols (IP) or hardware, for data 
transmittal 
 



EPs/Regulators/Stakeholder Effort 

– We started the work on switching and billing in 
the workshop. 

– The same kind of detailed work needs to be 
done on: 

– DSO roles and processes 
– DSO unbundling 
– Metering 
– Information sharing 
– And other functions that you discover need attention in the 

process of working 
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FINAL THOUGHTS 
• As has been said several times, a lot of work remains to be 

done. 
• We have the resources and basic working group activity 

already in place – the Market Working Group. 
• REAP remains in Bosnia and Herzegovina until end of 

September 2013.  
• We remain committed to providing market integration 

assistance, working closely with you. 
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HVALA! 
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