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[bookmark: _Toc366577556][bookmark: _Toc367110331]EXECUTIVE SUMMARY
The objective of the Tajikistan Local Governance Project Evaluation is to provide a rigorous evaluation of the impact of the Tajikistan Local Governance Project (LGP), a new five-year USAID project that commenced in fall 2012. The impact evaluation was designed and conducted in parallel with the design and implementation of the Local Governance Project, which is working to support the Government of Tajikistan’s ongoing process of implementing the 2009 Law on Local Self-Government in Towns and Townships, with particular emphasis on fiscal decentralization and housing and communal services reform.

The purpose of the baseline evaluation is to identify and quantify perceptions of local government performance in beneficiary jamoats where the LGP will work as well as in a set of comparison jamoats where the LGP will not be implemented. The survey will help USAID to answer three important questions after the collection of the midterm data has been completed.

1. To what extent has local government performance improved in beneficiary jamoat communities as a result of the project?
2. How are contextual factors at the national or subnational level influencing the project’s ability to achieve each of the expected intermediate results? To what extent do these factors necessitate a revision of the theory of change, key assumptions and approach of the project?
3. Of the various models/approaches used by LGP for managing safe drinking water systems within rural jamoat communities, which model/approach is the most sustainable and why?

The baseline survey for the Tajikistan Local Governance Evaluation was conducted in seven treatment and eight comparison jamoats in late July and early August 2013. The results of the baseline survey illustrate numerous shortcomings with the performance of jamoats, thus the ability of the project to make significant impacts linking people more closely with new jamoat administration.

The baseline evaluation survey was conducted across 1,388 households across 15 jamoats in all four provinces of the country—including 7 treatment and 8 comparison jamoats. The baseline evaluation survey asked questions to heads of households, who possess detailed information about access and payment to public goods in the jamoat, as well as another individual selected at random. The selection of a second respondent ensures that the evaluation captures how local government reforms are experienced by a broad sweep of the population, rather than simply the attitude of the head of household (sampling household heads would likely bias the sample toward an older, male population). However, if the survey was simply a public opinion survey, it is unlikely that most individuals selected at random—especially young people—would have a good sense of how much a family pays for services each month. 

Summary of Survey Results
Part 1. Subnational Government Entities Are More Effective in Meeting Citizens’ Needs 

Access to drinking water and other communal services:

· Although 92 percent of households surveyed indicated that they have access to drinking water in their communities, just 54 percent said they have access to drinking water in their homes.

· Households have very mixed views about the provision of clean drinking water in jamoats: 12 percent are very dissatisfied with drinking water service, 32 percent are dissatisfied, 27 percent are satisfied, 26 percent are very satisfied, and 2 percent have no opinion. 

· With regard to other communal goods and services: 
· On the one hand, overall, individuals are the least satisfied with provision of trash collection services (22 percent are very dissatisfied; 34 percent are very satisfied; 26 percent are satisfied; 6 percent are very satisfied; and 13 percent have no opinion), and respondents also expressed dissatisfaction with the quality of local roads (65 percent were either dissatisfied or very dissatisfied).
· On the other hand, individuals are generally satisfied with the quality of telephone services (53 percent satisfied or very satisfied), sewage systems (67 percent satisfied or very satisfied), government-provided transportation (65 percent satisfied or very satisfied), preschools (70 percent satisfied or very satisfied), public secondary schools (86 percent satisfied or very satisfied), public hospitals and health facilities (86 percent satisfied or very satisfied). 

· Jamoat administrations do not appear to be very popular venues for addressing issues in the provision of communal goods. Of the communal goods discussed in the survey, they are most consulted by individuals with regard to local transportation issues. Mahalla committees, district governments, and relevant service providers appear to play an important role in helping individuals address concerns with a range of communal goods and services. 

· In most jamoats, informally organized mahalla committees play a very important role in adjudicating disputes and as venues for first resort to complain about provision of a communal good. 
· Individuals also believe that mahallas work for the people and are accountable to citizens at a far higher rate than jamoat committees, implying potential synergies between mahallas and jamoats as a mechanism to link citizens to the government. 

· With regard to clean drinking water, only 15 percent turn to jamoat administration when they have had a problem with drinking water. In contrast, 35 percent said they turn to mahalla committee members, 21 percent turn to the relevant government service provider, 17 percent said they fixed the problem themselves, 5 percent said they turned to the district government, 4 percent said they turned to relatives or neighbors, and 1 percent turned to private providers. 

· The results indicated that 75 percent of those households surveyed get their water from “improved sources” (according to World Health Organization standards), while 18 percent get their water from “unimproved” sources of water.

· Half of all households spend more than 30 minutes collecting drinking water each day. Nearly three fourths of those responsible for collecting drinking water are women or girls under 18. 

· Of those surveyed 54 percent said they pay for drinking water, while 45 percent said they do not. Of those households that have access to drinking water directly in their dwelling or plot, only 10 percent have a meter that measures household usage of drinking water, while 89 percent of households report that they do not have such a meter in their household.

· Of the 45 percent of households who do not pay for drinking water 92 percent said they do not pay because they believe the services is free. Only 1 percent of those surveyed said they do pay because they cannot afford to pay and just 5 percent said they do not pay because they do not want to pay. 
· Of those who pay for drinking water, only 57 percent or households said they received a receipt when they made their most recent payment. 

· Households are willing to use their own means to address problems with drinking water infrastructure. Forty-three percent of households contributed to improving the drinking water infrastructure in their community, while 56 percent did not. 
· Almost half of recent repairs to drinking water systems were carried out by residents themselves. The next most common organization engaged in repair of water facilities are local NGOs (18 percent), followed by Vodokanal employees (8 percent), international organizations or NGOs (3 percent), representatives of housing departments (2 percent), private organizations (1 percent), as well as water users’ associations (1 percent). 

· More than half of all households (54 percent) indicated that they have taken some action in the past week to make their drinking water safe; 46 percent said they have not treated their drinking water to make it safer

· More than half of the respondents in jamoats surveyed believe their access to drinking water has improved over the past three years. On the one hand, 12 percent believe they have a lot more access, and 43 percent believe they have somewhat more access. On the other hand, 36 percent believe their access is the same. Just 9 percent believe they have somewhat less access to drinking water while less than 1 percent of those surveyed believe they have a lot less drinking water than just three years ago. 

· Households surveyed generally do not believe that access to drinking water is linked to patronage or political connections. Only 19 percent of household agree with the sentiment that local authorities and their friends receive more water and only 10 percent believe that a household can access more water by making informal payments to officials who distribute drinking water. 

· Of the households surveyed, only 38 percent indicated they were satisfied with the quality of their drinking water (very satisfied or somewhat satisfied), while 61 percent indicated that they are dissatisfied with the quality of their drinking water (somewhat dissatisfied or very dissatisfied). 

· Of those households surveyed, 90 percent indicated that they have paid a fee or tax directly to a jamoat official in the past.

Part 2. Subnational Government Entities Are More Effective in Meeting Citizens’ Needs 

· In general, individuals expressed optimism about the situation in the country: 79 percent said they agree that the economic situation in the country is better than around four years ago (somewhat agree or strongly agree); 70 percent said that they have done better in life than their parents; 78 percent of respondents said their household lives better than it did four years ago; 73 percent said they are satisfied with their life now; 78 percent said that children who are born now will have a better life than those in the respondent’s generation; 68 percent said they are satisfied with the present state of the economy.
· On the other hand, there were some less than positive responses. 74 percent indicated that income inequality in the country is a problem by agreeing that the gap between the rich and the poor in the country should be reduced; only 29 percent said that there is less corruption in the country than four year ago. 

· Of those individuals surveyed, 3 percent believe the quality of life in their jamoat is very good, 77 percent perceive it as good, 15 percent said it is bad, while just 2 percent said it is very bad. 

· To get a sense of associational life in the community, individuals were asked whether they belonged to any mostly formal organizations that are known to exist throughout Tajikistan. Overall, membership in such organizations is quite low. 

· The most popular social organization in the sampled jamoats is farmer’s association—and only 8 percent of those surveyed said they belong to this organization. The second most popular form of social organization in Tajikistan are gashtak or gaps, a form of microcredit and self-help that predominate within Tajik and Uzbek communities in Central Asia.[footnoteRef:1] Of those surveyed, 7 percent said they participate in gashtak or gap activities. The third most common forms of social organizations are trade unions and school management committees that each claim participation of 6 percent of those surveyed. [1: For more on gashtak/gap, see Victoria Koroteyeva and Ekaterina Makarova. 1998. “Money and Social Connections in the Soviet and post-Soviet Uzbek City.” Central Asian Survey 17(4):579.] 


· Individuals regularly participate in communally organized forms of self-help to provide public goods and services, called hasher. Over half of those surveyed (54 percent) indicated that they participated in hashar activities within their communities in the past three months, while 46 percent said they had not. 

· While individuals expressed strong trust in family and neighbors, individuals expressed enormous distrust in people they meet for the first time as well as people of another nationality. Almost two thirds (59 percent) said they have complete distrust of people of another religion, while another 18 percent have some trust in those of another religion. Only 10 percent of those surveyed said they trust those of other religious affiliation (6 percent expressed some trust and 4 percent complete trust).

· Of the range of services provided by jamoats, 45 percent expressed satisfaction with the decisions made by the jamoat administration regarding local development plans. Only 33 percent expressed satisfaction regarding jamoat decision-making over local budgets. Similarly, 41 percent expressed satisfaction with jamoat management of communal services. 

· Respondents were asked whether they could name the person who is the chair (rais) of their jamoat: 58 percent said they could name the chair, while 42 percent said they could not. 

· More than half (51 percent) said they are unaware of any kind of jamoat assistance to the community, 40 percent said they are aware of jamoat assistance, while 8 percent said they do not know.
· Just 16 percent of respondents said their household received assistance from the jamoat chair in the past year.

· While many individuals were familiar with the jamoat chairperson, just 30 percent of those surveyed said they are familiar with the jamoat council, while 69 percent said they are not familiar with these councils. 

· Of those individuals who are aware of jamoat councils, 74 percent were aware that elections for jamoat councils had been held in their community, while 21 percent were not aware that elections had been held for these councils, and 5 percent did not know. 
· Only 7 percent of those aware of jamoat councils are aware of any projects implemented by the jamoat councils, while 93 percent are not aware of such projects.

· Overall, respondents do not feel that jamoat leadership actively consults with citizens on local projects and priorities. Of those surveyed, 22 percent said their jamoat leadership rarely consults citizens on local priorities (8 percent responded “never” and 14 percent said “almost never”), 45 percent said jamoat leadership consults with citizens only on some issues, while 25 percent believe that jamoat leaders consult with citizens on priorities on a regular basis (17 percent responded “usually” and 8 percent said “completely”). 

· Individuals believe that district chairpersons (or governors) are very influential on the way decisions are made in jamoats. The results indicated that jamoat chairmen are almost equally as influential on the way decisions are made in jamoats (75 percent said that district governors are very influential on jamoat decisions, while 72 percent said jamoat chairmen are very influential). On the other hand, the jamoat administration and jamoat council members are perceived to have significantly less influence on the way decisions are made in jamoats (35 percent said jamoat administration officials are very influential and 32 percent said jamoat council members are very influential). 
· Local community leaders such as mahalla leaders are seen to have limited influence on jamoat decisions, relative to the other groups (28 percent said they are very influential), and while respondents believe that local elders have limited influence (18 percent said they are very influential). 

· The vast majority of respondents (77 percent) believe the jamoat chairman is accountable to the district (raion) government when they make decisions—just 6 percent believe this individual is accountable to citizens.

· Mahalla or village leaders have the highest level of citizen accountability of any public figure. While 50 percent believe they are accountable to jamoat chairman, 37 percent said they are accountable to citizens—the highest level of any public official. 

· Half of those surveyed indicated that influence of men is stronger than women at the jamoat level, 31 percent said men and women have equal influence. Just 11 percent said that the influence of women is stronger on decisions taken by jamoat officials. 

· Respondents gave jamoat officials especially high marks for their ability to solve disputes (73 percent somewhat satisfied or very satisfied), processing papers such as permits and licenses (67 percent somewhat satisfied or very satisfied), consulting with people (62 percent somewhat satisfied or very satisfied), helping the poor (54 percent somewhat satisfied or very satisfied), fighting crime (62 percent somewhat satisfied or very satisfied). 

· Respondents gave jamoat officials low marks for their ability to create jobs (14 percent somewhat satisfied or very satisfied), collect garbage (22 percent somewhat satisfied or very satisfied), make information regarding budgets of the jamoat available to citizens (35 percent somewhat satisfied or very satisfied), reduce corruption (22 percent somewhat satisfied or very satisfied), and repair roads and drainage systems (26 percent somewhat satisfied or very satisfied). 

· The vast majority of respondents indicated (86 percent) that they do have a mahalla or guzar committee, while 11 percent said they do not, and 4 percent said they do not know if such a committee exists.

· Individuals were asked who they believe mahalla officials work for—the state or the community. Three fourths of respondents (75 percent) said that mahalla officials work for the community, 17 percent said they work for both the community and the state, while 5 percent said they work for the state exclusively.

· Of those aware of a mahalla committee in their community, nearly two thirds (62 percent) indicated that they are female members on the mahalla committee in their community, while 26 percent said there are no female members.
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The objective of the Tajikistan Local Governance Project Evaluation is to provide a rigorous evaluation of the impact of the Tajikistan Local Governance Project (LGP), a new five-year USAID project that commenced in fall 2012. The impact evaluation was designed and conducted in parallel with the design and implementation of the Local Governance Project, which is working to support the Government of Tajikistan’s ongoing process of implementing the 2009 Law on Local Self-Government in Towns and Townships, with particular emphasis on fiscal decentralization and housing and communal services reform.

At the subnational level, the LGP will work directly with town (jamoat) administrations to adapt to the new functions and budgetary authorities devolved through these legislative reforms, while strengthening communal service provision. The project will also work to shore up local constituencies for self-governance while fostering regular communication and participatory decision-making between and among local government, citizens, NGOs and private enterprises. Lastly, the project will include crosscutting investments in clean drinking water systems, both to create an opportunity for decentralized local government services and to address critical health and food security needs. In all, the project envisions resources to support 15–20 fiscally independent and capable jamoat bodies that are effective in addressing pressing citizen needs. By the end of the project, USAID–supported jamoats will further serve as a demonstration to neighboring jamoats as well as models for future scale-up by the Government of Tajikistan.

This baseline report describes the impact evaluation design and baseline data collection from target and comparison communities before implementation in targeted jamoats had begun. The midterm evaluation will take place in midyear 2015. 

Before describing the survey design in greater detail, it is vital to review the objectives of the Local Governance Project.  The LGP project has three results key results:
Result 1. Strengthened Legal Enabling Environment to Support Subnational Governance
Component 1.1. Improve national-level policy and legal environment
Component 1.2. Enhance capacity of national-level institutions and officials

Result 2. Subnational Government Entities Are More Effective in Meeting Citizens’ Needs
Component 2.1. Strengthen the capacity of subnational government officials 
Component 2.2. Capacity to budget, procure and manage communal services
Component 2.3. Increase access to sustainable, safe drinking water

Result 3. Increased Participation of Constituents in Subnational Government Decision-Making and Service Provision 
Component 3.1. Increase participatory decision-making
Component 3.2. Strengthen the capacity of CBOs and private enterprises

The sections below describe the design of the survey to evaluate LGP objectives, a description of the technique used to identify treatment and comparison jamoats, an overview of the sampling strategy employed in the survey, the survey results (from household heads and individuals randomly selected), followed by some lessons learned from the evaluation.
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[bookmark: _Toc367110333]II. Purpose of the Evaluation
The purpose of the baseline evaluation is to identify and quantify perceptions of local government performance in beneficiary jamoats where the LGP will work as well as in a set of comparison jamoats where the LGP will not be implemented. The survey will help USAID to answer three important questions after the collection of the midterm data has been completed.

1. To what extent has local government performance improved in beneficiary jamoat communities as a result of the project?
2. How are contextual factors at the national or subnational level influencing the project’s ability to achieve each of the expected intermediate results? To what extent do these factors necessitate a revision of the theory of change, key assumptions and approach of the project?
3. Of the various models/approaches used by LGP for managing safe drinking water systems within rural jamoat communities, which model/approach is the most sustainable and why?
[bookmark: _Toc367110334]III. Methodology and Limitations
The Tajikistan Local Governance Project Impact Evaluation originally envisioned a quasi-experimental design that compares outcomes in a group of project-supported jamoats (the treatment group) with those in a matched group of non-participating jamoats (the comparison group). The evaluation team originally anticipated using propensity scores to match treatment and comparison jamoats. Due to data limitations resulting from the methodology employed by LGP to select jamoats, it was not possible to implement propensity score matching to select treatment and comparison jamoats (see Selecting Treatment and Comparison Jamoats below). 
The baseline consists of a survey of household heads to learn about drinking water services and a survey of a randomly selected individuals within the households to understand individual attitudes toward the jamoat administration and the effectiveness of these subnational government entities in meeting citizens’ needs. 

Beyond the baseline survey, MSI will conduct a follow-up survey in 2015 in the same jamoats assessed in this report. The baseline data will be compared to the follow-up survey so that USAID and the LGP can understand the impact of the project. 

To evaluate the results of the LGP, MSI worked with a Dushanbe-based survey firm, Zerkalo, to conduct the baseline survey to understand the initial conditions before project implementation.  

Evaluation Design
As the evaluation focuses on the consumers of local governments—citizens—it focuses on measuring indicators related to Results 2 and 3. The outcomes from Result 1—strengthened legal enabling environment to support subnational government—will certainly be felt indirectly by citizens through local government officials who are more  knowledgeable about the new law on self-governance, those who are more willing to engage in creative forms of decentralization such as the creation of private–public partnerships, and professional civil servants. Result 1, however, will not be directly measured in the evaluation. Rigorously evaluating Result 1 would require surveys and interviews with government officials, something that is beyond the scope of the evaluation. The impact of an improved national-level policy and legal environment and capacity of national-level institutions should have a downstream effect on officials at the subnational level.

The baseline survey instrument was designed to capture the impact of the LGP, focusing primarily on Results 2 and 3.

Questionnaire Design
MSI measured components of Result 2 through detailed questions with the heads of household to understand a) the degree to which public goods and services are available and b) the amount households pay for communal goods and services. There are many questions in this section devoted to access to sustainable, safe drinking water (Component 2.3), although the survey also captures access to a range of other goods and services. In this way, the survey can compare gains in access to clean drinking water to access to other public goods in the midterm evaluation. It may be the case that more effective jamoat administration may have significant impact on the provision of other communal goods that are beyond the scope of the project and the evaluation. 

Result 3 focuses on increasing participation of constituents in subnational government decision-making and service provision. For this reason, the respondent in the second half of the baseline survey shifts from the household head (who is presumed to have detailed information about payment for services and access to communal goods) to an individual selected at random. By selecting a second respondent within the same household at random, the evaluation strives to increase the voices of citizens and provide a representative sample of all adults over age 18. As local government affects all citizens, it important to understand attitudes of all adults toward local government. If the survey relied only on heads of households it is likely that the views captured in the evaluation would reflect older and disproportionately male population. By interviewing the head of household as well as an individual at random from the same household, the evaluation strives to gather detailed information from the most informed individual in the household but at the same time strives to ensure broader voices are heard. 

The baseline survey results are therefore divided into two sections. The first section reports on survey results from heads of households, providing detailed information about access to and payment for public goods and services (Result 2). The second section reports the survey results from an individual from the same household selected at random. The questions in the second section focus on participation in local decision-making and attitudes toward politics and local government (Result 3). 

In addition to asking a series of questions that measure the direct impact of the project, the baseline survey also collected data on a range of indicators and variables that may affect the implementation of the project.
Survey Pretest
The survey was piloted in Vakhdat District in June 2013. After the pilot phase, the initial survey draft was redrafted to take account of challenging or unclear questions. It was during the pilot phase that Zerkalo recommended breaking the survey into two separate parts, one for household heads and another for an individual selected at random.

Results from the Survey pretest can be found in Appendix D. 

Selecting Treatment and Comparison Jamoats
USAID’s LGP implementing partner selected treatment jamoats with no input from the evaluation team. The implementing partner developed its own selection criteria to choose the jamoats that would participate in the LGP.  

LGP solicited jamoats applications that wished to participate in the program. In order to participate, jamoat administrations were required to provide information to LGP about basic economic and social indicators. The accuracy of the information provided to the LGP was one of the criteria used by LGP to select jamoats for participation in the program. The other selection criteria included: economic development, population size, potential institutionalization of jamoat services, and possibilities for implementation of water project. Using its own internally devised criteria, LGP assessed jamoats on a three-point scale across each of these criteria. Finally, LGP selected jamoats in each province using a set of criteria in each province selecting both high- and low-scoring jamoats. 

To implement propensity score matching, analysts identify a pool of treatment and comparison jamoats, collect data on as many characteristics of the jamoats as feasible, and then, using logistic regression, estimate the probability that a given jamoat is in the treatment or comparison group. The estimated probability is the propensity score. Subsequent analysis then compares outcomes across treatment and comparison jamoats with similar propensity scores.

To implement a propensity score matching approach, analysts require a sufficient number of comparison jamoats to identify matches for all treatment jamoats and data on a sufficient number of jamoat characteristics—generally as many as possible—to facilitate the logistic regression. Very few secondary data exist at the jamoat level in Tajikistan. The feasibility of the propensity score matching approach thus depended on the number of jamoats and the number of jamoat characteristics on which the implementing partner, and others, were able to collect data.

Ultimately, the implementing partner collected complete data from 50 jamoats in 4 provinces, all of which were then eligible to participate in the project. It then scored the jamoats based on five criteria and selected, through a competitive process, 18 jamoats in which to implement the project (Table 1).
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Table 1. Jamoat Selection
	Province
	District
	Urban/rural
	Number of jamoats profiled
	Number of jamoats selected for treatment
	Number of potential matching jamoats

	Khujand
	Gafurov
	Urban (shahrak)
	1
	1
	0

	
	
	Rural (dehot)
	8
	1
	7

	
	Gonchi
	Urban (shahrak)
	1
	1
	0

	
	
	Rural (dehot)
	4
	1
	3

	Khatlon
	Temurmalik
	Urban (shahrak)
	1
	1
	0

	
	
	Rural (dehot)
	3
	1
	2

	
	Jilikul
	Urban (shahrak)
	1
	1
	0

	
	
	Rural (dehot)
	4
	1
	3

	
	Yovan
	Urban (shahrak)
	1
	1
	0

	
	
	Rural (dehot)
	6
	1
	5

	DRS
	Nurobod
	Urban (shahrak)
	1
	1
	0

	
	
	Rural (dehot)
	6
	1
	5

	
	Vakhdat
	Urban (shahrak)
	0
	
	

	
	
	Rural (dehot)
	4
	2
	2

	GBAO
	Roshtkala
	Urban (shahrak)
	0
	
	

	
	
	Rural (dehot)
	4
	2
	2

	
	Shugnon
	Urban (shahrak)
	0
	
	

	
	
	Rural (dehot)
	5
	2
	3

	All provinces
	Urban (shahrak)
	6
	6
	0

	
	Rural (dehot)
	44
	12
	32

	
	Total
	50
	18
	32



To control for unobservable differences between districts and jamoat types (urban or rural), the evaluation team believed it was important to select matches within the strata defined by these two jamoat characteristics. Table 1 makes it clear that the team had few comparison jamoats to match to project-supported jamoats. In fact, there were no potential matches for urban (shahrak) jamoats within the same district.

In addition to few potential matching jamoats, the data available for each jamoat were very thin. The implementing partner collected data on 88 jamoat characteristics, only 9 of which were relevant for propensity score matching. These included population, distance from district center, number of registered local community bodies, value of production, taxes collected (disaggregated by land and property taxes), jamoat expenditures, population with access to drinking water, and number of villages without access to piped water systems.

The number of potential matches and the limited available data made propensity score matching infeasible. Consequently, evaluators matched jamoats by “manually” inspecting the data to identify matching jamoats that were as similar to project-assisted jamoats as possible. Furthermore, the evaluation project budget allowed for collecting data in only 15 jamoats, or 7 treatment/comparison pairs plus one additional comparison jamoat so one treatment jamoat has two matches. So, analysts had to select a sample of 7 of the 12 treatment jamoats.

To select the seven matched jamoat pairs, evaluators:

1. Created a spreadsheet with names of the 50 jamoats the implementing partner profiled, the score assigned to the jamoat by the implementing partner, the values for the five components of the score, and data on the 9 additional available characteristics;
2. Identified potential matches within each district/jamoat type strata as the jamoats with scores (assigned by the implementing partner) that were close to the score of the treatment jamoat; and
3. Examined data on the other nine characteristics to refine the matches when there was more than one potential match.

From the set of matched pairs, evaluators selected seven for the impact evaluation based on the closeness of the match, roughly proportional geographic (e.g., provincial) representation, representation of high- and low-scoring jamoats (the implementing partner selected both types for intervention), and the implementing partner’s notes on qualitative characteristics of the jamoats or jamoat officials that may have affected outcomes associated with the project interventions (e.g., the presence of another USAID–funded local governance project in the jamoat.)

This process produced the pairs of jamoats in Table 2. Because the budget allowed for collecting data in an odd number of jamoats, evaluators were able to select two matches for one of the treatment jamoats.

[bookmark: _Ref365872889]Table 2. Matched Pairs of Treatment and Comparison Jamoats
	Province
	District
	Jamoat
	Implementing partner’s score
	Status/Stratum

	Khujand
	Gafurov
	Gozion
	7.5
	Treatment/high scoring

	
	
	Unchi
	7.5
	Comparison/high scoring

	
	
	Kholmatov
	6.5
	Comparison/high scoring

	
	Gonchi
	Somoni
	7.0
	Treatment/high scoring

	
	
	Gazantarak
	6.5
	Comparison/high scoring

	Khatlon
	Jilikul
	Jilikul
	8.0
	Treatment/high scoring

	
	
	Dehkonobod 
	6.0
	Comparison/high scoring

	
	Temurmalik
	Bobo Yunus
	7.0
	Treatment/high scoring

	
	
	Kushkiya
	6.0
	Comparison/high scoring

	DRS
	Nurobod
	Khumdon 
	8.0
	Treatment/high scoring

	
	
	Komsomolobod 
	6.5
	Comparison/high scoring

	GBAO
	Shugnon
	Shirinjonov
	5.0
	Treatment/low scoring

	
	
	Porshnev 
	5.5
	Comparison/low scoring

	DRS
	Vakhdat
	Chorsu
	3.5
	Treatment/low scoring

	
	
	Bakhor
	5.0
	Comparison/low scoring




Sampling Strategy
Zerkalo implemented a two-stage sampling approach across 15 jamoats in Tajikistan. After MSI had determined the jamoats to be surveyed (the treatment and non-treatment jamoats), Zerkalo devised a sampling plan that called for 100 interviews to be conducted in each jamoat to ascertain a representative sample of individuals over the age of 18. The total sample size was to be 1500 total interviews. 

To obtain a representative sample in each jamoat, Zerkalo divided the jamoat sample across five population sampling units (PSUs), which in the case of this survey corresponded to a village. In each village selected within a jamoat (PSU), Zerkalo conducted 20 interviews. 

Table 3. Sampling Plan
	Districts/
Jamoats
	Number of villages per jamaot
	Number of interviews conducted per jamoat

	Vakhdat District
	
	

	Chorsu
	5
	100

	Bakhor
	5
	100

	Nurobod District
	
	

	Khumdon
	5
	100

	Komsomolobod
	5
	100

	Temurmalik District
	
	

	Bobo Yunus
	5
	100

	Kushkiya
	5
	100

	Jilikul District
	
	

	Jilikul
	5
	100

	Dehkonobod
	5
	100

	Gafurov District
	
	

	Gozion
	5
	100

	Unchi
	5
	100

	Kholmatov
	5
	100

	Gonchi District
	
	

	Somoni
	5
	100

	Gazantarak
	5
	100

	Shugnon District
	
	

	Shirinjonov
	5
	100

	Porshnev
	5
	100



Population sampling units were then selected randomly within each jamoat from a list of all villages from the most recent Tajikistan census. Random selection was executed through a command in Microsoft Excel. 
Household Selection
Households selected to participate in the evaluation were selected through the random walk method. Every interviewer was instructed to use “major landmark” approach: they selected the first major landmark in the area, such as a school, hospital or sales point. This became the point at which the random walk commenced.  After finding one of these buildings, the enumerator moved along the right side of the road. Interviewers were trained to be aware that in order to maintain the random aspect of the selection where the interviewing takes place, they must rotate the direction in which to start the random walk in the PSUs. In addition, if they start at the center of town in one case, they may start at the boundary of town in another so they avoid consistently and systematically going to the same type of households. Enumerators selected a household every 200 meters. 

If there was no one at home in the selected household during the first call, the interviewer made two callbacks. If the designated respondent was not at home, the interviewer made an appointment for later in the day. If two callbacks were unsuccessful, the interviewer proceeded to the next eligible household.
Selection of Respondent within the Household
The baseline survey was conducted with up to two individuals within each household: the head of household or person in the household who has most information about family budgets and an individual selected at random. To randomly select this individual, Zerkalo used the Kish Grid methods. If the person selected at random through the Kish Grid refused to be interviewed, the interviewer continued with the random walk to the next eligible household.

Survey Schedule and Data Collection
· Training of regional survey supervisors in Dushanbe: June 12–16
· Field Testing: June 17–19
· Revisions to survey based on pretesting results: June 20–22
· Training of regional enumerators: June 25 – July 15
· Baseline Fieldwork: July 21 –August 6
· Data Entry: August 6–15
· Data Analysis: August 15 – September 15
· Survey Results: September 16
[bookmark: _Toc366577560]
Data Quality and Limitations
There were no major discrepancies found in the survey data. There are, however, some issues that USAID should be aware of as it draws conclusions from the analysis. 
First, due to scaled back budget the total number of jamoats the evaluation could survey was limited to fifteen. This means that there is insufficient statistical power to make strong conclusions about the program impact (there are only eight non-treatment and seven non-treatment jamoats).  
Second, the process by which the implementing partner developed selection criteria did not include input of the evaluation team. In order to execute a quasi-experimental design using propensity score matching, the evaluation team required substantial data. The implementing partner developed the selection criteria on their own without input from the evaluation team. As a result, the implementing partner was unaware of how the construction of selection criteria would lead to challenges in implementing propensity score matching to select non-treatment communities. 
The implementing partner devised five selection criteria on which they would score selection jamoats that applied to participate in the LGP. Each criterion was scored on a scale of one to three. It was not entirely clear to the team how the scores were developed. The meanings of the scores appeared to be based on relative and subjective assessments rather than based on purely objective criteria (for example a rating of “3” in wealthy province appeared to have a different meaning than a “3” rating in a poor province). Finally, several criteria for selection were based on subjective assessments, for example the selection criterion “potential institutionalization of jamoat services” was a difficult measure for the evaluation team to replicate on its own. For this reason, the evaluation team could only rely on the ratings provided by the implementing partner, however imperfect, when selecting non-matching communities. 
Furthermore, the only jamoats that were evaluated to participate in the project were those that applied. For that reason, the evaluation team believed it could only select non-treatment jamoats among those that had applied to the LGP and were not selected. This is because the decision to apply to the project itself is a fairly strong indicator in and of itself that if not considered in selection of non-treatment communities, would certainly seem to bias results. 
Third, due to seasonal labor migration the survey sample over represents the female population as many of the men are simply out of the jamoat (most are out of the country) during the time of the interview. For that reason, the sample is 69% female, 31% male. The survey firm, Zerkalo, did warn the evaluation team that any evaluation carried out in the spring or summer would be skewed in such a direction. This ratio is not unusual for surveys conducted in Tajikistan. The evaluation team sought to weight the survey data to account for this discrepancy but accurate jamoat-level data that would enable such analysis were unavailable. In the next year, the evaluation team will work to obtain such data to ensure that such analysis can take place in the future. 
Fourth, the survey faced a challenge in the need to capture accurate information about payment for and access to public goods, but at the same time understand how individuals across the board feel about local government. To this end, the evaluation team designed a survey that should elicit two responses from each household: one from the head of household (who has information about bill payments, etc.) and from an individually selected randomly from the household. From the first respondent, the evaluation team would be able to generate reliable information about payments and access to communal services that might not be available to everyone in the household (thus, selecting an individual at random would lead to high non-response rates or to biased results). From the second respondent, the evaluation team would be able to get representative-sample of local government perceptions. If the survey had relied on the heads of households alone to discuss attitudes towards local government, the results would bias older respondents and potentially men. This two-pronged respondent approach was a creative solution to the problem. 
However, sixty-eight percent of the surveys were conducted with only one person—not two—as was envisioned by the evaluation team. We would expect that in some cases interviews would only be conducted with one person, as the individual selected through the Kish Grid could also be the head of household. We did not, however, anticipate a figure this high. The reason for only one interview taken in each household was that in 73 percent of the cases, the person selected through Kish Grid was also the best informed person in the household or the head of household. In 16 percent of the cases, the head of the household did not return home after repeated attempts at reaching that person. In this case, the interviewer relied on this person for detailed information about access to communal goods. After the mid-term evaluation, the evaluation team will reexamine this ratio and weight the data (if necessary) to take care of any imbalances that may arise. 
Finally, it is also worth mentioning that the evaluation team asked the survey enumerators to rate the quality of responses from those interviewed. Recall that the individual who was selected through the Kish Grid was asked a series of questions about politics and local governance. Some of these questions were very political in nature. When asked how confident they were in the overall truthfulness and quality of the responses of the individual selected through the Kish Grid, 65 percent of the enumerators said they were very confident in the responses, while 34 percent said there are somewhat confident in the responses. 
The confidence level among enumerators increases when they were asked about the quality of responses from household heads, who were asked questions that were not as politically sensitive. When asked how confident they are in the overall truthfulness and quality of the respondents, 69 percent said they were very confident in responses by heads of households, while a slightly lower figure, 31 percent said they were somewhat confident in responses by heads of households. 
Similarly, enumerators were asked to rate the ability of the respondents to understand the questions being asked of them: 72 percent of enumerators reported that heads of households had no problems speaking or understanding the questions being asked of them. On the other hand, 70% of those selected through the Kish Grid were reported to have no problem understanding the questions or speaking. 


[bookmark: _Toc367110335]IV.   FINDINGS
The survey successfully interviewed 1388 adults over the age of 18 across 15 jamoats. The number of interviews conducted in each jamoat are listed in Table 4 below. 
As mentioned earlier, the number of female respondents in the random sample was higher than men. Sixty-nine percent of respondents were females and 31 percent were men. 
[bookmark: _Ref366779070]Table 4: Interviews Conducted per Jamaot
	Jamoat
	Number of Interviews

	Chorsu
	94

	Bakhor
	94

	Khumdon
	94

	Komsomolobod
	93

	Bobo Yunus
	94

	Kushkiya
	75

	Jilikul
	94

	Dehkhonob
	93

	Gozion
	94

	Uchi
	94

	Kholmatov
	94

	Somoni
	93

	Gazantarak
	94

	Shirinjonov
	94

	Porshnev
	94



The average age of respondents in the survey was 42. The distribution of respondents by age is illustrated below in Figure 1. 
[bookmark: _Ref366779667]Figure 1: Distribution of Respondent Age [N=1388]


The ethnicity of respondents is described in Table 5. 
[bookmark: _Ref366779928][bookmark: _Ref366779924]Table 5: Ethnic Composition of Survey Sample [n=1388]
	Ethnicity
	Percentage of Sample

	Tajik
	86.57%

	Uzbek
	10.85%

	Badakhshani
	0.67%

	Russian
	0.16%

	Kyrgyz
	0.07%

	Tatar
	0.04%

	Turkmen
	1.44%

	Kazak
	0.12%

	German
	0.04%

	Other
	0.04%



General Household Questions 
As described in the previous section, the Jamoat Baseline Survey was separated into two parts. The first part of the survey was administered to the head of household or the household member most knowledgeable of household budgets. Enumerators asked this individual a series of very specific questions about access to and payment for public services. We anticipated that a randomly selected household member would not necessarily have access to such information. The questions in this section deal with issues such as access and payment to services generally provided by the state. The following section provides results from those household members who were randomly selected through the Kish Grid. 
Access to Public and Private Goods and Services 
The questions in this section discuss individual and household access to public and private goods and services and communal services. It links directly to the LGP’s Result 2, “Subnational governments are more effective in meeting citizen needs” and Intermediate Result 2.2, “improve institutional capacity of subnational level to budget, procure, and manage communal services.”

The measures below, which describe access and satisfaction with communal goods and services, are outcome based; they measure levels of access to goods.

Not all of the communal goods measured here are under the purview of jamoat governments. As a result, the mid-term evaluation will allow the evaluation team to compare changes to jamoat performance to overall changes in access to communal goods and services. 

To get a better sense of the kinds of communal goods and services provided within a community, heads of households were asked whether they have access to a range of communal goods either in their communities or in their dwelling (see Table 4). Although 92 percent of households surveyed indicated that they have access to drinking water in their communities, just 54 percent said they have access to drinking water in their homes. Almost all of those surveyed indicated that they have access to electricity in their communities (99 percent) and a figure almost as high (97 percent) indicated they have access to electricity directly in their homes. Just 13 percent said they have access to a fixed telephone line in their community, while only 4 percent said they have access to this in their homes. One percent of households surveyed indicated that they have piped heating in their homes or communities (piped heating is common in Tajikistan, but typically found in urban settings). Less than 1 percent stated that they have access to pipeline gas in either their homes or communities. Similarly, just 4 percent have access to sewage systems in their communities, while just 3 percent said they have a sewer line directly in their homes.

In terms of broader communal services, 25 percent said there is some form of government provided transportation available in their communities, but just 11 percent said they have regular trash collection services in their communities; 12 percent said they have trash collection directly to their dwellings. Forty percent of those surveyed has access to state-sponsored preschools and almost all (92 percent) said they have a public secondary school in their community. More than three fourths (78 percent) stated that they have a public hospital health facility in their community, although just 3 percent stated that they have access to a private hospital or health facility in their community. Finally, 76 percent indicated that they have access to roads in their community.

[bookmark: _Ref365985623][bookmark: _Ref365985594]Table 6. Percentage of Households with Access to Services (Q1A and Q1B) [n=1388]
	
	A. Access in Community
	B. Access in Dwelling

	Drinking Water
	92%
	54%

	Electricity
	99%
	97%

	Fixed Telephone Line
	13%
	4%

	Piped Heating
	1%
	1%

	Pipeline Gas
	Less than 1 %
	Less than 1 %

	Sewerage
	4%
	3%

	Government Provided Transportation
	25%
	N/A

	Trash Collection
	11%
	12%

	Preschool (Detskiy Sad)
	40%
	N/A

	Public Secondary Schools
	92%
	N/A

	Public Hospitals and Health Facilities
	78%
	N/A

	Private Hospitals and Health Facilities
	3%
	N/A

	Local Roads
	76%
	N/A



When individuals indicated they had access to any of the communal goods discussed, above, they were immediately prompted to indicate their level of satisfaction with the provision of these services.

On the one hand, overall, individuals were the least satisfied with provision of trash collection services (22 percent were very dissatisfied; 34 percent are very satisfied; 26 percent are satisfied, 6 percent are very satisfied, and 13 percent have no opinion) and access to drinking water (12 percent are very dissatisfied, 32 percent are dissatisfied, 27 percent are satisfied, 26 percent are very satisfied, and 2 percent have no opinion). Respondents also expressed dissatisfaction with the quality of local roads (65 percent either dissatisfied or very dissatisfied).

On the other hand, individuals are generally satisfied with the quality of telephone services (53 percent satisfied or very satisfied), sewage systems (67 percent satisfied or very satisfied), government provided transportation (65 percent satisfied or very satisfied), preschools (70 percent satisfied or very satisfied), public secondary schools (86 percent satisfied or very satisfied), public hospitals and health facilities (86 percent satisfied or very satisfied).

Table 7. How Satisfied Are You With the Quality of Service? (Q3) [n=1388]
	
	Very Dissatisfied
	Dissatisfied
	Satisfied
	Very Satisfied
	No Opinion

	A. Drinking Water
	12%
	32%
	27%
	26%
	2%

	B. Electricity
	1%
	17%
	33%
	46%
	2%

	C. Fixed Telephone Line
	8%
	13%
	10%
	43%
	20%

	D. Piped Heating
	-
	
	
	
	

	E. Pipeline Gas
	
	
	
	
	

	F. Sewerage
	Less than 1%
	12%
	18%
	49%
	16%

	G. Government Provided Transportation
	1%
	20%
	41%
	24%
	15%

	H. Trash Collection
	22%
	34%
	26%
	6%
	13%

	I. Preschool (Detskiy Sad)
	Less than 1%
	7%
	29%
	44%
	19%

	J. Public Secondary Schools
	Less than 1%
	7%
	27%
	59%
	6%

	K. Public Hospitals and Health Facilities
	1%
	8%
	36%
	51%
	4%

	L. Private Hospitals and Health Facilities
	0%
	11%
	14%
	5%
	61%

	M. Local Roads
	24%
	41%
	18%
	14%
	3%



If the household head indicated that he or she had access to one of the communal goods or services discussed in questions 1 and 2, this individual was then asked how he or she addressed problems with the delivery or quality of service of the good or service in question. Respondents were asked to which government or private agency they turned—the relevant government service provider, the jamoat administration, mahalla committees, district government, relatives or neighbors, private providers, someone else, or they fixed it themselves.

According to the survey results, jamoat administrations do not appear to be very popular organization to address issues of the communal good provision. Of the communal goods in question, they are most consulted regarding transportation issues. Mahalla committees, district governments, and relevant government service providers appear to play an important role in helping individuals address concerns with a range of communal goods and services.

With regard to drinking water, jamoat administrations are the fourth most popular venue to address drinking water problems. They are preceded by mahalla committees, the government service provider, or self-provision.  Only 15 percent turned to jamoat administration when they have had a problem with drinking water. In contrast, 35 percent said they turned to mahalla committee members, 21 percent turned to the relevant government service provider, 17 percent said they fixed the problem themselves, 5 percent said they turned to the district government, 4 percent said they turned to relatives or neighbors, and 1 percent turned to private providers.

Table 8. The Last Time the Household Had a Problem With the Public Good, to Whom Did They Turn? (Q3A–M) [n=1388]
	
	Relevant Government Service Provider
	Jamoat Administration
	Mahalla Committee
	District Government
	Relatives Neighbors
	Private Provider
	Fixed it myself

	A. Drinking Water
	21%
	15%
	35%
	5%
	4%
	1%
	17%

	B. Electricity
	51%
	6%
	24%
	6%
	3%
	1%
	6%

	C. Fixed Telephone Line
	41%
	1%
	15%
	21%
	2%
	18%
	–

	D. Piped Heating
	
	
	
	
	
	
	

	E. Pipeline Gas[footnoteRef:2] [2: The number of individuals having problems was too small to estimate with confidence across categories.] 

	
	
	
	
	
	
	

	F. Sewerage
	14%
	1%
	21%
	1%
	9%
	–0–
	54%

	G. Government Provided Transportation
	4%
	25%
	10%
	40%
	9%
	7%
	–

	H. Trash Collection
	5%
	8%
	30%
	14%
	2%
	3%
	39%

	I. Preschool (Detskiy Sad)
	12%
	13%
	22%
	50%
	–
	–
	2%

	J. Public Secondary Schools
	20%
	13%
	21%
	30%
	3%
	1%
	10%

	K. Public Hospitals and Health Facilities
	22%
	14%
	22%
	26%
	3%
	–
	10%

	L. Private Hospitals and Health Facilities
	
	
	
	
	
	
	

	M. Local Roads
	15%
	15%
	36%
	17%
	5%
	1%
	5%



Access to Electricity and Payment for Electric Services
The survey asked heads of households a series of questions about access to electricity and the extent to which they pay their electric bill. Although jamoat authorities are not directly responsible for this service and the LGP does not address access to electricity, households in Tajikistan are required to pay for this service. Therefore, we are interested in whether or not individuals comply with requests to pay bills for services. Household willingness to pay for electric services may be correlated with later decisions to pay for other collective goods, such as drinking water.

Nearly all respondents (99 percent) indicated that their household is connected to power lines (Question 5) (n=1388). Of those who have access to power, nearly all (99 percent) were given a bill for electricity usage during the past 12 months (Question 6) (n=1372).

Respondents were then asked a series of questions about how much and how often they pay their electricity bills. 83 percent said their last electric bill covered one month of usage, 5 percent said their bill covered two months, and 5 percent said their bill covered three months. Just 4 percent of respondents said they did not know the period covered by their most recent electric bill (n=1354).

Those households that were presented with an electricity bill in the past 12 months were then asked how much they paid for this service. The average payment for electricity is 37 Somoni per month. 81 percent of the population pays less than 50 Somoni per month for electricity, while 16 percent pay between 50 and 100 Somoni per month. Just 3 percent of the households surveyed pay more than 100 Somoni per month for electricity services (n=1291).

When asked if they paid their last bill, nearly all household heads indicated they paid for electricity: 93 percent said they paid their last electric bill, while 3 percent said they paid but did not pay the entire amount. Just 1 percent said they did not pay their last electric bill. Four percent did not know whether the household paid for its last electric bill (n=1287).

Finally, household heads were asked what the main source of electricity in their household has been in the past month. Ninety-four percent indicated that they received most of their electricity from power lines, less than 1 percent said they received their power from a community owned generator, while less than 1 percent said they received their main electricity from a generator owned by the household (n=1388). 

Access to and Quality of Drinking Water
The purpose of this question is to determine the household’s main source of drinking water (i.e. the water source that supplies most of the household’s drinking-water needs). The type of water source or technology specified by the household is used as an indicator for whether the drinking water is of suitable quality. According to the World Health Organization, water sources likely to be of suitable quality, or “improved,” are a piped water supply into the dwelling, piped water to a yard/plot, a public tap/standpipe, and a protected dug well or spring. Water sources that are “unimproved,” are an unprotected dug well or unprotected spring, a water tanker-truck, and a lake, river, and stream.[footnoteRef:3] [3: The questions regarding the quality of drinking water are taken from definitions and survey guidelines provided by the World Health Organizations (WHO). Thus, the definition of what constitutes improved or unimproved drinking water is taken directly from WHO guidelines. See World Health Organization and UNICEF. 2006. Core Questions on Drinking Water and Sanitation for Household Surveys. Geneva, Switzerland: WHO Press.] 


The results indicated that 75 percent of those households surveyed get their water from “improved sources” while 18 percent get their water from “unimproved” sources of water.

Figure 2. Sources of Drinking Water (in Percentage) [Q9] [n=1388]


[bookmark: _Ref366782232]Figure 3: Breakdown of Drinking Water Source (Improved and Unimproved) [n=1388]
Figure 3 illustrates the breakdown of drinking water sources by whether sources are “improved” or “not improved” according to WHO standards. 

After household heads indicated their main source of drinking water, they were then asked how long it takes to collect water. The purpose of this question is to assess whether the main drinking-water source is sufficiently close or accessible to the household to ensure that there is an adequate daily volume of water for basic household purposes. The question asks for the total number of minutes it takes to get from the dwelling to the water collection point, queue for water, and return to the dwelling. Time spent socializing (outside of queuing) is not included in the total number of minutes. Note that the question refers only to a single water-hauling trip.

Half of households surveyed who have to travel outside their home to collect drinking water indicated that it takes more than 30 minutes to collect drinking water. Nearly one fourth (22 percent) said it takes between 1 and 9 minutes; 13 percent said it takes between 10 and 19 minutes, and 11 percent said it takes between 20 and 29 minutes. Just 4 percent did not know how long it takes to collect drinking water for the household (n=966). 

Household heads were asked who usually goes to the source to fetch water for the household. This information gives a sense of whether there are gender and generational disparities with respect to water-hauling responsibilities. Most of the physical labor required to collect drinking water falls on females in the household (see Figure 4). When asked who in the household collects drinking water, 65 percent of households indicated that the responsibility falls on adult women and 12 percent of households rely on females under the age of 18. Only 14 percent of household water is collected by adult males and 7 percent of households rely on males under 18.

If a household pays others to collect drinking water, they were asked how much they pay others to do this. Only 2 percent of households paid others to collect water for them. Of those households that asked others to collect drinking water on their behalf, they paid others on average 54 Somoni for this work per month (n=16). 

Figure 5. Individual Collecting Drinking Water for Household (Q11) (n=966)


The survey measured the availability of drinking water to households who have either piped water to their dwelling or to their yard by measuring the hours a day in which water is available. On average, households who have direct access to drinking water directly in their dwelling or plot have access to water 4.9 hours a day (n=422).

Financial Contributions to Drinking Water Supply and Infrastructure Improvements
The questions in this section allow us to explore whether and how households contribute to drinking water systems. This section explores the degree to which households pay for the drinking water they receive. There are questions that probe how payments are calculated, as there may be variation of payment calculation based on region or jamoat. Introduction of decentralized water delivery services may also introduce variation in the way such payments are calculated. Those who indicated that they do not pay for water are also asked to explain why this is the case.

The sustainability of drinking water supply will be enhanced when consumers are paying for the drinking water they use. Further, respondents are more likely to use water responsibly when they are paying for utilization of such resources. This indicator also captures the effectiveness of drinking water delivery models that require households to pay for water. Some individuals may not pay for water because they are not asked to. Other households may not pay because they cannot afford to. 

Households were asked whether they pay for drinking water from the source they indicated. Of those who access drinking water, 54 percent said they pay for drinking water, while 45 percent said they do not (n=1388).  Of those households that have access to drinking water directly in their dwelling or plot, only 10 percent have a meter that measures household usage of drinking water, while 89 percent of households reported that they do not have such a meter in their household (n=438). 

Those who said they do not pay for drinking water were asked why this is the case. Of the 45 percent of households who do not pay for drinking water, 92 percent said they do not pay because the service is free. Only 1 percent of those surveyed said they do not pay because they cannot afford to pay and just 5 percent said they do not pay because they do not want to pay (n=717). 

Table 9 illustrates the percentage of households that pay for their drinking water by the type of drinking water they access most frequently. Of jamoats surveyed, only 25 percent of households that rely on piped water into their dwelling pay for this service. Similarly, only 43 percent of those who rely on piped water to their yard or plot pay for this service. In contrast, more than half of those who rely on a public tap or standpipe (52 percent) pay for their drinking water. Only 8 percent of those who use a hand pump to access their drinking water pay for this water.

[bookmark: _Ref366235709]Table 9. Percentage of Households That Pay for Drinking Water According to Primary Type of Drinking Water Accessed by Household (n=1388)
	Water Source
	Pay for Water
	Do not pay for water

	Piped water into dwelling
	25%
	74%

	Piped water to yard/plot
	43%
	58%

	Public tap/standpipe
	52%
	48%

	Hand pump
	8%
	92%

	Tanker-truck
	49%
	51%



Household heads were asked about the regularity of payments for drinking water to get a better understanding of the degree of uniformity in processes for water payment. More than half (53 percent) of households surveyed who pay for their water are billed on a monthly basis; nearly one fourth (22 percent) pay once a year, while 10 percent pay every three months; 2 percent pay every six months, and 1 percent pay for their water together with their garbage collection fee. Ten percent of the household surveyed indicated that they pay for drinking water but were uncertain of how often they are billed for this service (n=679). 

Figure 8: Interval of Drinking Water Bills (Q17A) (n=679)

Table 10 illustrates the average payment for drinking water according to payment intervals. It is clear that the system of water payment is not entirely rational. Those who pay on a weekly basis pay on average 6 Somoni per month. If they were to pay this on an annual basis, they would pay 312 Somoni per year, a figure that is substantially less those households who are billed on an annual basis (who pay 54 Somoni on average). Furthermore, households that pay for water every three months pay 39 Somoni, which is more than households who are billed every six months (who on average pay 26 Somoni every six months).

[bookmark: _Ref365366626]Table 10. Average Payment for Drinking Water According to Billing Interval (n=629)
	Payment Interval
	Somoni

	Weekly
	6

	Monthly
	17

	Every three months
	39

	Yearly pay
	54



Table 11 illustrates payment interval for drinking water by drinking water source. Most households who receive their drinking water piped into their home or yard pay for their water on a monthly basis, while less than half of those that access their water from a public tap, a protected well or spring, or unprotected well or spring pay monthly. The vast majority of those who access drinking water from a hand pump pay for water services once a year, followed by those whose source is an unprotected well or spring, and those who access water from a protected well or spring. 

[bookmark: _Ref366787508]Table 11: Payment Interval by Drinking Water Source
(n=629)

	
	Weekly
	Monthly
	Every 3 Months
	Once a year

	Piped water to home 
	35
	64%
	7%
	23%

	Piped water to yard
	0%
	92%
	4%
	0%

	Public tap
	2%
	47%
	8%
	32%

	Hand Pump
	0%
	7%
	7%
	86%

	Protected well or spring
	3%
	33%
	7%
	39%

	Unprotected Well or Spring
	5%
	30%
	3%
	48%

	Tanker-trunk
	5%
	63%
	5%
	11%



Those households that pay for water were also asked whether or not they received a receipt for payment the last time they paid their bill:  57 percent of households received a receipt for their last drinking water payment, while one third (33 percent) did not. Five percent said they did not receive a receipt because they buy their water from a tanker truck or use bottled water. Four percent of households surveyed did not know whether they received a receipt (n=679). 

In Tajikistan, individuals often rely on their own means to solve issues of collective importance. For this reason, the survey asked heads of household whether they contributed their own money to maintain the community infrastructure (infrastructure outside of their own home) from which their household obtains drinking water. This question serves as an indicator of household payment for water infrastructure maintenance and specifically enquires about monetary payments, not about in-kind contributions such as labor.

Forty-three percent of households contributed to improving the drinking water infrastructure in their community, while 56 percent did not. Thus, almost half of the population expressed that they have directly contributed their own funds toward improving the quality of the drinking water infrastructure in their community (n=1388). 
Treatment of Drinking Water
The purpose of the following two questions is to know whether the household drinking water is treated within the household and, if so, what type of treatment is used. The questions are intended to gather information on water practices at the household level, which provide an indication of the quality of the drinking water used in the household.

An “adequate” water treatment method disinfects water, killing harmful pathogens. Adequate methods include boil, add bleach/chlorine, use of water filter, and solar disinfection. “Inadequate” water treatment methods are not sufficient to disinfect water, but can remove dirt or other particles from the water. They could be used in combination with any of the above adequate treatment methods, but exclusive use of inadequate methods will not make water safe to drink. Inadequate methods include straining it through a cloth and allowing it to stand and settle.[footnoteRef:4] [4: The questions in this section regarding the range of treatments for drinking water are adapted from the World Health Organization and UNICEF. 2006. Core Questions on Drinking Water and Sanitation for Household Surveys. Geneva, Switzerland: WHO Press.] 


More than half of all households (54 percent) indicated that they had taken some action in the prior week to make their drinking water safe; 46 percent said they had not treated their drinking water to make it safer (n=1388). 

Of those households that treat their drinking water, almost all use adequate treatment measures: 97 percent boil their water and 2 percent use bleach (see Figure 9). Families often use more than one method to treat their water. Twenty percent use inadequate methods such as allowing the water to settle or straining the water through a cloth (1 percent). In addition, 18 percent of those households who allow their water to settle also boil their drinking water, thus making their drinking water supply adequate in terms of WHO standards.


[bookmark: _Ref365374772]Figure 9. Method Employed by Households to Make Drinking Water Safer (Q22) (n=1388)

Household heads were also asked whether their household uses more or less drinking water than they did three years ago. The results indicated that access to drinking water has remained the same or improved, in general, in the past three years. On the one hand, more than half of the respondents in jamoats surveyed believe their access to drinking water has improved over the past three years: 12 percent believe they have a lot more access and 43 percent believe they have somewhat more access. On the other hand, 36 percent believe their access is the same. Just 9 percent believe they have somewhat less access to drinking water while less than 1 percent of those surveyed believe they have a lot less drinking water than just three years ago (n=1388). 


Figure 10. Perception of Change in Household Access to Drinking Water Over the Past Three Years (n=1388)

Individuals may perceive change in overall access, but despite increases or decreases in access to drinking water, the amount of water received by individuals may not be sufficient to satisfy needs. For this reason, household heads were asked a series of questions regarding their perceptions of equity in the distribution of drinking water equity. This series of questions explores the degree to which individuals perceive water as being equitably distributed in their communities. There are several potential sources of inequality measured in this question: unequal access due to supply lines in home (B), proximity of home (C), relation to public officials (D), or use of extralegal means to access water (E).

In general, most household heads in the jamoats surveyed felt that all of the residents in the jamoat receive the same amount of water (66 percent either somewhat or strongly agreeing). However, 66 percent somewhat agreed or strongly agreed that those residents who have water supplies in their home have more water. Almost three fourths (70 percent somewhat agree or strongly agree) said that those residents who live close to a public source receive more water.

Only 19 percent of households agreed with the sentiment that local authorities and their friends receive more water and only 10 percent believed that a household can access more water by making informal payments to officials who distribute drinking water.

Table 12. Perceived Equity of Access to Drinking Water (Q24A–E) (n=1388)
	
	Strongly Disagree
	Somewhat Disagree
	Somewhat Agree
	Strongly Agree
	Don’t Know
	Refused

	A. All of the residents in the jamoat receive enough water
	7%
	25%
	33%
	33%
	2%
	Less than 1 %

	B. Those residents who have water supply lines in their homes, receive more water
	14%
	14%
	32%
	34%
	2%
	4%

	C. Those residents who live close to a public source receive more water
	15%
	12%
	38%
	32%
	3%
	Less than 1 %

	D. Local authorities and their friends receive more water
	43%
	27%
	14%
	5%
	9%
	2%

	E. It is possible to provide informal payments to those who are responsible for water distribution in order to get more water than is normal
	57%
	15%
	8%
	2%
	10%
	6%



Quality and Maintenance of Water Infrastructure
To understand the quality of drinking water infrastructure, households were asked whether they experienced problems with access to drinking water in the past year. Of those surveyed, 57 percent said they have not had problems with their access to drinking water, while 42 percent indicated that they have had difficulties (n=1388).

Household heads were asked whether they were satisfied with the quality of drinking water. This question measures how households perceive the quality of their own drinking water. Those who were very satisfied or somewhat satisfied have positive perceptions of their drinking water quality. Those who were somewhat unsatisfied or very dissatisfied have negative perceptions about drinking water quality.

Of the households surveyed, only 38 percent indicated they are satisfied with the quality of their drinking water (very satisfied or somewhat satisfied), while 61 percent indicated that they are dissatisfied with the quality of their drinking water (somewhat dissatisfied or very dissatisfied) (n=1388). 

Table 13. How Satisfied Are You With the Quality of Your Drinking Water? (Q25) (n=1388)


Household heads were then asked which organization—if any—organized the most recent repair of the drinking water facilities in their community. This question captures the government body responsible for the maintenance of water supply in their communities. The responses intended to capture a range of actors who may be responsible for such activities, including several organizations that may play a role in various drinking water improvement schemes designed by LGP.

The results illustrate that almost half of the most recent water repairs were carried out by residents themselves (Table 14). The next most common organization engaged in repair of water facilities are local NGOs (18 percent), followed by Vodokanal employees (8 percent), international organizations or NGOs (3 percent), representatives of housing departments (2 percent), private organizations (1 percent), as well as water users’ associations (1 percent).

[bookmark: _Ref366238762]Table 14. The Last Time the Drinking Water System in Your Community Had to Be Repaired, Which Organizations Were Engaged in This Repair? [Multiple Responses Possible] (Q28) (n=1388)

In addition to inquiring about the main source of household drinking water, households were asked about the main source of water they use for bathing or cleaning. Twenty-eight percent of households rely on public taps or standpipes, 26 percent rely on piped water into their dwelling, 14 percent rely on protected dug well or spring, 13 percent rely on a lake, river, or stream, 3 percent rely on piped water to their yard or plot, 3 percent rely on a hand pump, 2 percent rely on a tanker truck (n=1388).

Table 15. In the Past Week, What Has Been the Main Source of Water Used by Your Household for Other Purposes Such as Bathing or Cleaning? [Select One] (Q29) (n=1388)
	Main Source of Water for Bathing or Cleaning
	Percentage

	Public tap/standpipe
	28%

	Piped water into dwelling 
	26%

	Protected dug well or spring
	14%

	Lake, River, Stream
	13%

	Unprotected dug well or spring
	7%

	Piped water to yard/plot 
	3%

	Hand pump
	3%

	Tanker-truck
	2%



Household heads were asked about the main source of water they use for farming. For farming, slightly more than half of households rely on water from lake, rivers, or streams (53 percent). These sources are most likely irrigation systems. 14 percent rely on unprotected dug wells or springs, 8 percent rely on protected dug wells or spring, 4 percent rely on piped water into their dwelling, 4 percent rely on a public tap or standpipe, 2 percent rely on tanker-truck provision, while 2 percent rely on piped water to their yard or plot (n=1388).

Table 16. In the Past Week, What Has Been the Main Source of Water Used by Your Household for Your Agriculture/Family Farm? [Select One] (Q30) (n=1388)
	Main Source of Water for Farming
	Percentage

	Lake, river, stream
	53%

	Unprotected dug well or spring
	14%

	Protected dug well or spring
	8%

	Household does not engage in agriculture/have family farm. 
	8%

	Piped water into dwelling 
	4%

	Public tap/standpipe
	4%

	Tanker-truck
	2%

	Piped water to yard/plot 
	2%


Figure 11. Water Source by Type (n=1388)


Payment of Taxes and Fees to Local Authorities
As the LGP will look at a range of models to increase citizens payment to jamoat officials for services, it is important for the baseline analysis to report on the number of households already paying taxes or fees to jamoat officials. Of those households surveyed, 90 percent indicated that they have paid a fee or tax directly to a jamoat official in the past (n=1388). 
 
To understand how individuals relate to other public organizations, individuals were asked about whether they pay taxes to government officials at the national, provincial, and local levels (Table 19). Almost none of the households indicated that they pay taxes to the central or provincial governments. Just 6 percent of households said they pay taxes or fees to the district government. Almost one fourth said they pay some kind of tax or fee to mahalla officials or village leaders. 22 percent said they pay a tax or fee to the dehqon farm association. 35 percent of households surveyed indicated they pay a fee to the mirob, an individual selected by community members to manage irrigation water within and between communities. 32 percent said they pay a tax or fee to vodokanal authorities, while 6 percent said they pay a fee to the water user’s association. 14 percent said they pay a fee to banks. Just 5 percent indicated they pay a tax to their local mosque (n=1388). 

[bookmark: _Ref366240520]Table 17. In the Past 12 Months, Has Your Household or a Member of Your Household Paid a Tax or Official Fee to Any of the Following Organizations? (Q33) (n=1388)
	
	Yes
	No

	A. Central Government
	1%
	96%

	B. Provincial Government
	1%
	94%

	C. Raion Government
	6%
	92%

	D. Mahalla/Village Leader
	23%
	75%

	E. Dehqon Farm Association/Administration
	22%
	75%

	F. Mirob
	35%
	62%

	G. Vodokanal
	32%
	65%

	H. Bank
	14%
	83%

	I. Water User’s Association
	6%
	90%

	J. Mosque
	5%
	92%

	K. Other
	10%
	75%



Migration and Other Household Information
The questions in this section are not explicitly outcomes that should be affected by the LGP, but instead represent a set of contextual variables that may play an important role in the program’s effectiveness. Specifically, this section examines average household income as well as the nature of migration issues in the country.

The average monthly household income across those surveyed is 676 Somoni. The highest average household incomes were reported in Soghd province (average of 734 Somoni), followed by DRS (average of 608 Somoni), GBAO (562) and Khatlon (560 Somoni) (n=1388). 
Household heads were asked about the nature of benefits they receive from the government, to understand the degree to which individuals depend upon the state in terms of income or other allotments. The only common form of government benefit households reported was old age pension—36 percent of households reported receiving this type of benefit. The second most common form of government benefit reported by households was gas and electricity compensation (6 percent) and compensation for families whose children study in school (3 percent). Other forms of government assistance such as disability pension (2 percent), special merit pensions (2 percent), or survivor’s pension (1 percent), and unemployment benefits (1 percent) were not common among the households surveyed (n=1388).

Table 18. Percentage of Households Receiving Government Benefits and Payments (Q35) (n=1388)
	
	Yes
	No

	A. Old age or pension based on years of performance
	36%
	67%

	B. Disability pension
	2%
	88%

	C. Survivors pension (loss of breadwinner)
	1%
	98%

	D. Special merit pension
	2%
	97%

	E. Compensation to needy family whose children study in school
	3%
	96%

	F. Unemployment benefit
	1%
	98%

	G. Gas and electricity compensation
	6%
	93%

	H. Any other allowances not mentioned
	2%
	81%



Labor migration is a common phenomenon in Tajikistan. According to the survey, 40 percent of households indicated at least one member has migrated outside of their community (within Tajikistan or abroad) for at least one month to work since 2006 (n=1388). 

Households that had at least one individual migrating for work were asked about the destination of migration. Almost all of the households surveyed indicated that the individual who migrated went to Russia (90 percent of households surveyed). Just 6 percent indicated migration within Tajikistan, and 1 percent indicated migration to another Central Asian republic, the United States of America, or another destination (n=640). 
 
Household heads were then asked about the main reason the individual who migrated, chose the destination indicated. More than half (56 percent) said the destination was chosen because work had already been arranged; 15 percent said that their family members decided; 11 percent indicated that they chose the destination because they had been there before; 4 percent said they had relatives in the destination, 3 percent said they had studied there before, while 2 percent said they chose the destination because they have friends or contacts there (n=640).
 
Table 19. What Was the Main Reason They Chose to Migrate to [Place?] (Q38) (n=640)
	Reason
	Percentage

	Had work/job arranged
	56%

	Did not decide/family decided
	15%

	Have been to the country before
	11%

	Had contacts—relatives
	4%

	Studies
	3%

	Had contacts—friends, contacts
	2%

	Close distance, easy to reach
	1%

	Grabbed opportunity
	Less than 1%



Households that indicated that an individual migrated for work were asked whether any member of the household received remittances during the past 12 months. Two thirds of households (66 percent) indicated they have received remittances, while 30 percent said they have not (n=640). 

Household heads were also asked about the amount of remittances sent to the household each month (Figure 12). Twenty-nine percent said they receive less than 499 Somoni per month; 32 percent said they receive between 500 and 999 Somoni each month; 23 percent said they receive between 1,000 and 1,999 Somoni each month, and 15 percent said they receive more than 2,000 Somoni each month.

[bookmark: _Ref366245663]Figure 12. What Is the Value of All Remittances That Were Sent to Your Family in the Last 12 Months on Average per Month? (Q40) (n=444)



Individual Responses 
Once the individual identified as the head of household or person who possessed the most information about household affairs responded to the questions above, a second individual selected through a random selection process (in this case, the Kish Grid) was asked a series of questions about his or her perceptions about the political situation in Tajikistan and in their community.

The questions in this section are most closely tied to Result 3 of the results framework: Increased participation of constituents in subnational government decision-making and service provision. They ask individuals about the political situation in the country and elicit personal opinions about the nature and degree of personal engagement with jamoat officials.

[bookmark: _Ref359589409]Assessment of Situation in Tajikistan
The first question entailed reading the respondent a series of statements about how his or her life may have changed over the past several years. The respondent was asked to strongly disagree, somewhat disagree, neither agree nor disagree, somewhat agree, or strongly agree with each statement. In general, individuals expressed optimism about the situation in the country (Table 29):[footnoteRef:5] 79 percent said they somewhat agree or strongly agree that the economic situation in the country is better than around four years ago; 70 percent said that they have done better in life than their parents; 78 percent of respondents said their household lives better than it did four years ago; 73 percent said they are satisfied with their life now; 78 percent said that children who are born now will have a better life than those in the respondent’s generation; 68 percent said they are satisfied with the present state of the economy; and 61 percent said they are satisfied with their financial situation as a whole. [5: This result could also be due to social desirability bias.] 

 
On the other hand, there were some less than positive responses. 74 percent indicated that income inequality in the country is a problem by agreeing that the gap between the rich and the poor in the country should be reduced; 52 percent said there is more corruption in the country than four years ago (n=1388). 


[bookmark: _Ref366245882]Table 20. Perception of Changes in the Country over the Past Several Years? (Q43) (n=1388)
	
	
	Strongly Disagree
	Somewhat Disagree
	Somewhat Agree
	Strongly Agree

	A
	The economic situation in our country is better today than around four years ago
	5%
	16%
	41%
	38%

	B
	I have done better in life than my parents [Only if necessary, explain: when your parents were your age]
	6%
	21%
	43%
	27%

	C
	My household lives better nowadays than around four years ago
	3%
	19%
	46%
	32%

	D
	All things considered, I am satisfied with my life now
	6%
	22%
	4%
	29%

	E
	Children who are born now will have a better life than in my generation
	3%
	10%
	32%
	46%

	F
	On the whole, I am satisfied with the present state of the economy in the country
	6%
	25%
	38%
	30%

	G
	The gap between the rich and the poor in our country should be reduced
	3%
	11%
	 25%
	59%

	H
	There is less corruption than around 4 years ago
	24%
	28%
	20%
	9%

	I
	All things considered, I am satisfied with my financial situation as a whole
	10%
	26%
	41%
	20%


Assessment of Situation in Jamoat
Individuals were asked to assess the quality of life in their jamoat. They were asked to state whether they believe their quality of life is very good, good, bad, or very bad. Of those individuals surveyed, 3 percent believe the quality of life in their jamoat is very good, 77 percent perceive it as good, 15 percent said it is bad, while just 2 percent said it is very bad (n=1388). 
 
Figure 13. How Would You Assess the Quality of Life in Your Jamoat? (Q47) (n=1388)

Citizen Engagement and Community Participation
To get a sense of associational life in the community, individuals were asked whether they belonged to any mostly formal organizations that are known to exist throughout Tajikistan. Overall, membership in such organizations is quite low (see Table 21). The most common social organizations in the sampled jamoats are farmer’s associations—and only 8 percent of those surveyed said they belong to this organization. The second most common form of social organization in Tajikistan are gashtak or gaps, a form of microcredit and self-help that predominates within Tajik and Uzbek communities in Central Asia.[footnoteRef:6] Of those surveyed, 7 percent said they participate in gashtak or gap activities. The third most common forms of social organizations are trade unions and school management committees, each of which involve 6 percent of those surveyed (n=1388). [6: For more on gashtak/gap, see Victoria Koroteyeva and Ekaterina Makarova. 1998. “Money and Social Connections in the Soviet and post-Soviet Uzbek City.” Central Asian Survey 17(4):579.] 

 

[bookmark: _Ref366251112]Table 21. Individuals Who Are Members in Social Organizations (48A); Percentage of Group Members Who Have Attended a Meeting of the Organization in the Past Year (Q48B) (n=1388)
	Group membership
	‎48 A. Percentage who belong to group
	‎48 B. Percentage of those belonging to a group who have attended a meeting of the group

	
	Yes
	No
	Refused
	NA
	Yes
	No

	A. Women’s association
	2%
	95%
	1%
	2%
	66%
	32%

	B. Youth group
	2%
	96%
	1%
	1%
	64%
	27%

	C. Farmer’s association
	8%
	90%
	1%
	1%
	72%
	22%

	D. Credit or savings group
	2%
	96%
	1%
	1%
	69%
	31%

	E. Trade union
	6%
	92%
	1%
	2%
	89%
	8%

	F. School management committee
	6%
	91%
	1%
	2%
	88%
	11%

	G. Community housing committee
	3%
	94%
	2%
	1%
	87%
	13%

	H. Political organization[footnoteRef:7] [7: Refusal rates for 48B were relatively low—however, the number of people who refused to answer whether they had attended a meeting of a political organization or religious group in the past year (of those who indicated membership in a political organization) was relatively high, at 6 percent of respondents. ] 

	2%
	95%
	1%
	2%
	67%
	23%

	I. Religious group
	1%
	96%
	2%
	1%
	33%
	44%

	J. Gashtak/gap
	7%
	90%
	1%
	2%
	92%
	7%



If individuals indicated membership in a specific group, they were asked whether they had attended a meeting of this organization in the past year. Information about participation levels in social organizations indicates the degree to which individuals are active members in such groups. The percentage of group members that has attended a meeting of a group in the past year are detailed in Table 30. Individuals who belong to a gashtak or gap have the highest level of meeting attendance (93 percent), followed by trade unions (89 percent), school management committees (88 percent), community housing committees (87 percent), farmer’s associations (72 percent), credit or savings groups (69 percent), political organizations (67 percent), women’s association (66 percent), and youth groups (64 percent). Only 33 percent of those who said they belong to a religious group indicated that they have attended a meeting of such a group in the past year.

Individuals were asked whether they had participated in voluntary communal labor, known throughout the region as hashar, in the past three months.[footnoteRef:8] High participation rates in hashar activities may make it easier for government officials to mobilize groups within the jamoat, as groups or individuals that are already self-organized may be more likely to engage with government officials in new projects and initiatives. Just over half of those surveyed (54 percent) indicated that they participated in hashar activities within their communities in the past three months, while 46 percent said they had not (n=1388). [8: For more on hashar (also referred to as khashar) see Rafis Abazov. 2007. Culture and Customs of the Central Asian Republics. Westport, Conn.: Greenwood Press.] 


If respondents indicated that they had indeed participated in hashar activities over the past three months, they were asked how much time they had spent on such activity. Seventy-five percent of those who had participated indicated that they had spent more than one day doing such activity, while 25 percent of respondents indicated that they had spent less than one day on such activity (n=729).

One important variable that explains access to public goods is the degree to which an individual or their household is politically connected. To this end, the survey asked whether the respondent or any member of the respondent’s family was a member of a local governing organization in Tajikistan (Table 22). Of those individuals surveyed, 17 percent indicated that a family member is a member of dehqon farm, 7 percent indicated a family member is a member of the dehqon farm association, 6 percent said they have a family member that is a member of a local mahalla committee, 5 percent said they have a family member that belongs to a village organization or development council created by an NGO, and 4 percent said they have a family member that belongs to the jamoat council or the water user’s association (n=1388).

[bookmark: _Ref366251933][bookmark: _Ref359589680]Table 22. Are You or Anyone in Your Household a Member or Director of One of the Follow Groups or Currently One of the Following? (Q51A–I) (n=1388)
	
	Member
	Director
	Neither Member nor Director

	A. Mahalla Committee
	6%
	1%
	91%

	B. Jamoat Council 
	4%
	1%
	94%

	C. Mullah or religious leader
	Less than 1%
	1%
	98%

	D. Women’s committee
	2%
	1%
	95%

	E. Youth committee
	1%
	1%
	96%

	F. Dehqon Farm
	17%
	1%
	79%

	G. Dehqon Farm Association
	7%
	1%
	89%

	H. Member of water users association
	4%
	1%
	92%

	I. Village Organization/Development Council
	5%
	1%
	91%


 
An important predictor of whether individuals trust their government is the degree to which they trust other people in society.[footnoteRef:9] Thus, respondents were asked about their degree of trust in a range of individuals and organizations common in Tajikistan. The responses can be found below in Table 23. Individuals indicated that they are very trusting of their family, neighbors and friends and acquaintances. On the other hand, individuals expressed enormous distrust in people they meet for the first time as well as people of another nationality. Fifty-nine percent said they have complete distrust of people of another religion, while 18 percent have some trust in those of another religion. Only 10 percent of those surveyed said they trust those of other religious affiliation (6 percent expressed some trust and 4 percent complete trust) (n=1388). [9: Bo Rothstein. 2011. The Quality of Government: Corruption, Social Trust, and Inequality in International Perspective. Chicago, Ill., and London, England: University of Chicago Press.] 


[bookmark: _Ref365894079]Table 23. To What Extent Do You Trust People from the Following Groups? (Q52A–F) (n=1388)
	
	Complete Distrust
	Some Distrust
	Some Trust
	Complete Trust

	A. Your family
	Less than 1%
	1%
	4%
	95%

	B. Your neighborhood
	2%
	12%
	46%
	40%

	C. People you meet for the first time
	45%
	32%
	14%
	4%

	D. Friends and acquaintances
	5%
	16%
	54%
	24%

	E. People of another religion
	59%
	18%
	6%
	4%

	F. People of another nationality 
	47%
	23%
	11%
	8%



Citizen Views on Government and Local Government
Respondents were asked a series of questions to better understand their views on government in the country as well as attitudes toward their local government, in particular (see Table 24). The survey indicates that individuals are generally very satisfied with public organizations in the country. These results, however, should be interpreted with caution. In authoritarian or semi-authoritarian contexts, information on government performance is often controlled and individuals are far less likely to respond honestly to survey questions that ask direct questions about attitudes toward public officials. It should not be surprising, however, that marks are generally positive for government officials across the board. It is interesting to note, that the percentage of respondents who expressed dissatisfaction for level of government is highest for jamoat administration. On the other hand, the percentage of individuals who refused to answer or don’t know (meaning they have no information about the organization) is lowest for jamoat administration.

[bookmark: _Ref365894920]Table 24. How Satisfied Are You With the Work of the Following Organizations? (Q53A–H) (n=1388)
	
	Completely Unsatisfied
	Somewhat Unsatisfied
	Somewhat Satisfied
	Completely Satisfied
	Don’t Know

	A. Jamoat administration
	7%
	19%
	44%
	27%
	3%

	B.  District administration
	6%
	17%
	47%
	26%
	3%

	C. Provincial administration
	2%
	12%
	39%
	27%
	12%

	D. Government of the country
	4%
	9%
	36%
	43%
	7%

	E. Parliament—the Majlis
	7%
	10%
	31%
	21%
	28%

	F. Judiciary
	8%
	17%
	27%
	15%
	28%

	G. Local nongovernmental organizations
	7%
	16%
	30%
	18%
	25%

	H. International NGOs and organizations
	7%
	14%
	30%
	21%
	23%



Individuals were asked a series of questions about the local administration as well as the overall political environment in their jamoat (see Table 34). Most of those surveyed felt that they can express their opinion in public (33 percent agree and 45 percent strongly agree), 68 percent agreed that people are aware that they can participate in local government decisions, 85 percent said that local government officials respect people that live in their community, 91 percent agreed that they feel safe in their community. Although individuals agreed with the statements giving positive marks to local government, comparatively lower figures (50 percent) said they agree that local administration is prepared to react in case of a natural or manmade disaster and 54 percent said they agree that a person like the respondent cannot do anything to change the way the government works (n=1388).

[bookmark: _Ref366269175]Table 25. To What Extent Do You Agree With the Following Statements? 
Do You Strongly Disagree, Disagree, Agree, or Strongly Agree ? (Q54A–F) (n=1388)
	
	Strongly
Disagree
	Disagree
	Agree
	Strongly
Agree

	A. People feel free to expressed their opinion in public
	6%
	13%
	33%
	45%

	B. People are aware that they can participate in local government decisions
	4%
	19%
	41%
	27%

	C. Local government officials respect all people that live in our community
	2%
	11%
	41%
	44%

	D. You feel safe in your community
	1%
	7%
	24%
	67%

	E. Local administration is prepared to react in case of a natural or manmade disaster (for example fire, flood, or earthquake)
	20%
	25%
	24%
	16%

	F. A person like me cannot do anything to change the way governments works
	10%
	22%
	27%
	27%



In addition to asking about attitudes toward local government in general, the survey asked a series of questions to understand how the jamoat administration performs its administrative tasks and duties. Question 55 asked respondents to rate their satisfaction with jamoat performance on various specific tasks that they are tasked to carry out. The results are illustrated in Table 26 below.

Of the range of services provided by jamoats, 45 percent expressed satisfaction with the decisions made by the jamoat administration regarding local development plans (33 percent satisfied, 12 percent very satisfied). Only 33 percent expressed satisfaction regarding jamoat decision-making over local budgets (24 percent satisfied, 9 percent very satisfied). Similarly, 41 percent expressed satisfaction with jamoat management of communal services (28 percent satisfied, 13 percent very satisfied).

On the other hand, jamoat administrations received fairly high marks for the ways in which they issue official documents (45 percent satisfied, 25 percent very satisfied), and 80 percent expressed satisfaction in the manner in which the jamoat administration collects local taxes and fees (40 percent satisfied, 40 percent very satisfied).

[bookmark: _Ref365895841]Table 26. To What Extent Are You Satisfied With the Quality of Decisions and Functions Taken by the Jamoat Administration Regarding the Issues Below? Are You Very Unsatisfied, Unsatisfied, Satisfied, or Very Satisfied? (Q55A–E) (n=1388)
	
	Very 
Unsatisfied
	Unsatisfied
	Satisfied
	Very
 Satisfied
	Don’t Know

	A. Local development plans
	10%
	24%
	33%
	12%
	22%

	B. Local budgets
	7%
	18%
	24%
	9%
	43%

	C. Issuing official documents 
(such as spravka, malumotnoma, ijozatnoma)
	3%
	18%
	45%
	25%
	9%

	D. Collecting local taxes, official fees, and charges
	2%
	11%
	40%
	40%
	7%

	E. Management of communal services
	20%
	20%
	28%
	13%
	20%



Jamoat Governance
Respondents were asked a series of questions about the performance of their jamoat officials. Before individuals were asked to rate the performance of these officials, we wanted to assess the degree of familiarity between jamoat leadership and citizens.

To this end, respondents were asked whether they could name the person who is the chair (rais) of their jamoat. Of respondents, 58 percent said they could name the chair, while 42 percent said they could not (n=1388).  To understand whether this is indeed the case, if respondents indicated that they could name the head of the jamoat, they were then asked to say his or her name. Survey enumerators then crosschecked the name given by respondents with the name given by the jamoat administration. Of those who said they could name the chair of the jamoat, 96 percent identified this individual correctly (n=730).

Individuals were then asked whether the jamoat chair whom they had correctly named, had done anything to help their community in the past year. More than half (51 percent) said they are unaware of any kind of jamoat assistance to the community, 40 percent said they are aware of jamoat assistance, while 8 percent said they do not know (n=1388).

Individuals were then asked whether the jamoat chair had provided assistance to their household in the past year. Just 16 percent of respondents said their household received assistance from the jamoat chair in the past year (n=1388). 

Individuals were also asked about their degree of familiarity with the jamoat councils (majlis). While many individuals were familiar with the jamoat chairperson, just 30 percent of those surveyed said they are familiar with the jamoat council, while 69 percent said they are not familiar with these councils (n=1388)

Of those individuals who were aware of jamoat councils, 74 percent were aware that elections for jamoat councils had been held in their community, while 21 percent were not aware that elections had been held for these councils, and 5 percent did not know (n=377). 

Individuals were asked a series of questions about jamoat elections and whether jamoat representatives had worked for the people in the community (see Table 27). After individuals were asked whether they were aware of jamoat council elections, those that said they are aware were asked whether they voted in these elections: 86 percent said they voted in jamoat council elections, while 12 percent said they did not vote (n=274).

Respondents were then asked whether they could name a member of their jamoat council (n=377). Sixty-eight percent said they can, while 29 percent said they cannot name a member of their jamoat council.

Individuals were asked whether the person they could name or anyone else from the elected jamoat council has done anything to help people in the community (n=377): 62 percent said they have helped people in the community, while 28 percent said they have not helped people in the community, and 10 percent do know now. Similarly, respondents were asked whether the member of the jamoat council they could name or any other person from the jamoat council had done something to help the respondent or his or her family (n=377): 20 percent said they have helped, while 49 percent said they have not received help.

More than half of those aware of the jamoat councils (51 percent) said they have participated in meetings organized by these councils, while 49 percent of those who were aware of these councils have not participated in jamoat council meetings (n=377).

Only 7 percent of those aware of jamoat councils were aware of any projects implemented by the jamoat councils, while 93 percent were not aware of such projects (n=1388). Of those who were aware of jamoat council projects, just 31 percent said they have benefited from these projects, while 54 percent said they have not benefited from these activities (n=84). Of those who were aware of projects implemented by jamoat councils, 30 percent said they participated in the selection of jamoat council activities, while 69 percent said they did not advise the jamoat in the selection of activities (n=84)

[bookmark: _Ref366257416]Table 27. Questions Regarding Individual Knowledge and Participation in Jamoat Activities (Q61–70)
	Question
	Yes
	No

	Q61. Have there been elections to select representatives for your jamoat council (majlis)
	74%
	21%

	Q62. Did you vote in these jamoat council (majlis) elections
	86%
	12%

	Q63. Can you name any member of your jamoat council (majlis)? 
	68%
	29%

	Q64. Has this person or anyone from the jamoat council (majlis) done anything to help people in your community?
	62%
	28%

	Q65. Is this person or anyone else from the jamoat council (majlis) done anything to help you or your family
	20%
	74%

	Q66. In the past year have you participated in any meetings organized by the jamoat council (majlis)
	51%
	49%

	Q67. Are you aware of any projects implemented by the jamoat in the past year? 
	7%
	93%

	Q69. Have you benefited from any of these activities 
(if Yes for Q67)
	31%
	54%

	Q70. Did you advise the jamoat in the selection of any of these activities (if Yes for Q67)
	30%
	69%



Overall, respondents do not feel that jamoat leadership actively consults with citizens on local projects and priorities (Figure 14). Of those surveyed, 22 percent said their jamoat leadership rarely consults citizens on local priorities (8 percent respond “never” and 14 percent said “almost never”), 45 percent said jamoat leadership consults with citizens only on some issues, while 25 percent believe that jamoat leaders consult with citizens on priorities on a regular basis (17 percent respond “usually” and 8 percent said “completely” (n=1388).

[bookmark: _Ref366258717]Figure 14. To What Extent Does the Jamoat Administration Consult With Its Citizens to Include Their Priorities in the Development of the Community? (Q71) (n=1388)
 
Individuals were then asked a series of questions about how they perceive the influence of a range of individuals on decision-making in their jamoat (see Table 28). This series of questions gets to the heart of issues of vertical accountability in jamoats.

Individuals believe that district chairpersons (or governors) are very influential on the way decisions are made in jamoats. The results indicated that jamoat chairmen are almost equally as influential on the way decisions are made in jamoats (75 percent said that district governors are very influential on jamoat decisions, while 72 percent said jamoat chairman are very influential). On the other hand, the jamoat administration and jamoat council members are perceived to have significantly less influence on the way decisions are made in jamoats (35 percent said jamoat administration officials are very influential and 32 percent said jamoat council members are very influential) (n=1388).

Local community leaders such as mahalla leaders are seen to have limited influence on jamoat decisions, relative to the other groups (28 percent said they are very influential), and just 18 percent said elders are very influential. 

[bookmark: _Ref365902923]Table 28. How Influential Are the Following People on the Way Decisions Are Made in Your Jamoat? (Q72) (n=1388)
	
	Not at All 
Influential
	Somewhat Influential
	Very
Influential
	Don’t Know

	A. District chairman
	2%
	17%
	75%
	6%

	B. Jamoat chairman
	2%
	20%
	72%
	53%

	C. Jamoat administration
	4%
	50%
	35%
	10%

	D. Jamoat council members
	7%
	49%
	32%
	11%

	E. Mahalla leaders
	10%
	53%
	28%
	8%

	F. Elders
	19%
	44%
	18%
	16%



The concept of local self-government is a fairly new concept in Tajikistan. Before the introduction to the legislation, local government was largely accountable to other vertical levels of government. To understand who individuals perceive as having the most influence on government at different levels of authority, respondents were asked a set of specific questions. The results are presented in Table 29.

This question gets to the heart of vertical accountability in Tajikistan. When asked who the district government is accountable to, 47 percent said they are accountable to provincial (oblast) governments, while 29 percent said they are accountable to the central government in Dushanbe (n=1388).

The vast majority of respondents (77 percent) believe the jamoat chairman is accountable to the district (raion) government when they make decisions—just 6 percent believe this individual is accountable to citizens. On the other hand, respondents believe that jamoat council members are accountable not to the citizens who elect them (as only 9 percent said that jamoat councils are primarily accountable to citizens when they take decisions), but instead answer to the jamoat chairman.

On the other hand, mahalla or village leaders have the highest perceived level of citizen accountability of any public figure. While 50 percent believe they are accountable to jamoat chairmen, 37 percent said they are accountable to citizens—the highest level of any public official.

[bookmark: _Ref365903360]Table 29. To Whom Are the Following People or Organizations Primarily Accountable When They Make Decisions? (Q73A–D) (n=1388)
	
	Central Government
	Oblast Government
	Raion Government
	Jamoat Chairperson
	Citizens

	A. District chairman
	29%
	47%
	11%
	2%
	5%

	B. Jamoat chairman
	Less than 1%
	7
	77%
	4%
	6%

	C. Jamoat council members
	Less than 1%
	3%
	12%
	70%
	9%

	D. Mahalla leaders
	2%
	1%
	6%
	50%
	37%



Public servants in Tajikistan are largely male, but does the gender differential lead individuals to believe that men have more influence on decision making?  Half of those surveyed indicated that the influence of men is stronger than women at the jamoat level, 31 percent said men and women have equal influence. Just 11 percent said that the influence of women is stronger on decisions taken by jamoat officials (n=1388). 

When these figures are broken down by gender, it is clear that women believe men have a stronger influence on decision-making (Figure 15). Women are more likely to believe the influence of men in jamoat decision making is stronger than women (51 percent of women believe the influence of men is stronger than women, compared to 44 percent of men who share the same belief). On the other hand, men are more likely than women to believe that the influence of women on jamoat decision-making is stronger than men (11 percent of men believe influence of women is stronger, compared to 9 percent for women). Finally 35 percent of men believe that men and women have equal influence on jamoat decision-making, while only 30 percent of women share the same belief.

[bookmark: _Ref366259465]Figure 15. Do You Think That Women and Men Have the Same Influence on Decisions Taken by Jamoat Officials? (Q74 by Gender) (n=1388)


Respondents were asked a series of questions about activities that jamoats are sometimes involved in and asked to rate whether they are very satisfied, somewhat satisfied, dissatisfied or very dissatisfied with the way jamoat officials carry out these activities (Table 30) (n=1388).

Respondents gave jamoat officials especially high marks for their ability to solve disputes (73 percent somewhat satisfied or very satisfied), processing papers such as permits and licenses (67 percent somewhat satisfied or very satisfied), consulting with people (62 percent somewhat satisfied or very satisfied), helping the poor (54 percent somewhat satisfied or very satisfied), and fighting crime (62 percent somewhat satisfied or very satisfied).

Respondents gave jamoat officials mixed marks for their ability to provide assistance to farms (47 percent somewhat satisfied or very satisfied), protect the environment (55 percent somewhat satisfied or very satisfied), repair and clean markets (52 percent somewhat satisfied or very satisfied), provide information about payment of taxes and fees (57 percent somewhat satisfied or very satisfied), and promote business and economic activities (55 percent somewhat satisfied or very satisfied).

Respondents gave jamoat officials low marks for their ability to create jobs (14 percent somewhat satisfied or very satisfied), collect garbage (22 percent somewhat satisfied or very satisfied), make information regarding budgets of the jamoat available to citizens (35 percent somewhat satisfied or very satisfied), reduce corruption (22 percent somewhat satisfied or very satisfied), and repair roads and drainage systems (26 percent somewhat satisfied or very satisfied).

[bookmark: _Ref366259743]Table 30. I’m Going to Ask You About Some Activities in Which the Jamoats Are Sometimes Involved. I Would Like You to Tell Me Whether You Are Very Satisfied, Somewhat Satisfied, Dissatisfied, or Very Dissatisfied With the Way Jamoat Authorities Carry Out These Activities. (Q75A–Q) (n=1388)
	
	Very Dissatisfied
	Somewhat Dissatisfied
	Somewhat Satisfied
	Very Satisfied
	Don’t Know

	A. Helping the poor
	11
	32%
	33%
	21%
	3%

	B. Fighting crime
	6%
	21%
	38%
	24%
	11%

	C. Solving disputes
	4%
	15%
	41%
	32%
	9%

	D. Consulting with the people
	5%
	28%
	35%
	27%
	5%

	E. Processing papers such as permits, licenses
	5%
	19%
	45%
	22%
	8%

	F. Promoting business and economic activities
	9%
	24%
	32%
	13%
	22%

	G. Provide assistance to farms
	10%
	26%
	30%
	17%
	16%

	H. Creating jobs
	50%
	31%
	9%
	5%
	5%

	I. Collecting garbage
	48%
	26%
	17%
	5%
	3%

	J. Protecting the environment
	13%
	28%
	41%
	14%
	3%

	K. Repairing and cleaning of bazaars and markets
	11%
	25%
	39%
	13%
	10%

	L. Repairing roads and drainage systems
	33%
	33%
	18%
	8%
	5%

	M. Provide information about paying of taxes and fees
	8%
	20%
	38%
	19%
	14%

	N. Collecting taxes
	3%
	14%
	40%
	36%
	6%

	O. Implementing development plans with input from people in the community
	7%
	22%
	37%
	36%
	6%

	P. Making information regarding revenues, expenditures, and operations of the jamoat government easily available to citizens
	8%
	17%
	27%
	8%
	26%

	Q. Reducing corruption
	19%
	37%
	15%
	7%
	21%



Respondents were asked what they believe to be the biggest obstacle to improving the quality of life in their community (they could select three among a list of choices) (Table 31). More than half selected the lack of skilled public servants as the biggest obstacle, followed by lack of citizen participation (56 percent), lack of resources (53 percent), corruption (46 percent), and weak political leadership (43 percent). 

[bookmark: _Ref366776790]Table 31. In Your Opinion, What Are the Biggest Obstacles to Improving the Quality of Life in Your Community [Pick Three in Order of Importance] (Q76) (n=1388)
	
	Most
Important
	Second Most Important
	Third Most Important
	Total Percentage of Respondents

	1. Weak political leadership
	25%
	7%
	11%
	43%

	2. Lack of resources
	16%
	20%
	16%
	53%

	3. Lack of skilled public servants
	9%
	29%
	18%
	57%

	4. Corruption
	8%
	18%
	21%
	46%

	5. Lack of citizens’ participation
	10%
	13%
	33%
	56%

	7. NA/ no obstacles
	8%
	
	
	

	8. Don’t know
	20%
	
	
	

	9. Refused
	1%
	
	
	



Engagement With Mahallas
The 2009 Law on Village Self-Government declares the jamoats as the lowest level administrative unit of formal state government. Jamoats, however, are not a single village but instead are akin to subdistricts or agglomerations of several existing villages.

The survey seeks to understand the degree of self-organized political activity that exists below the formal jamoat level. The most common form of self-governance in Tajikistan are neighborhood or community-based organizations called mahalla or gozar committees. To understand the degree to which individuals have self-organized village governance, they were asked whether they have a committee within their neighborhood or village (mahalla or gozar community). The vast majority of respondents indicated (86 percent) that they do have a mahalla or gozar committee, while 11 percent said they do not, and 4 percent said they do not know if such a committee exists (n=1388).

The status of mahallas remains unclear under the law on self-governance as formal government administration stops at the jamoat level. Individuals were asked for whom they believe mahalla officials work—the state or the community (Figure 16). Three fourths of respondents (75 percent) said that mahalla officials work for the community, 17 percent said they work for both the community and the state, while 5 percent said they work for the state exclusively (n=1153).

[bookmark: _Ref366261089]Figure 16. Do Representatives on the Mahalla Committee Work for the Community or Do They Work for the State? (Q77) (n=1153)



Individuals were asked whether they could name a few things the mahalla committee does for the community. About half of respondents (49 percent) could name a few activities conducted by the mahalla in their community and 40 percent could not name an activity (n=1153).

Just as respondents were asked to name a member of the jamoat council as well as the head of the jamoat council, respondents were asked if they could name a member of their local mahalla committee (if the respondent indicated that such a committee existed in the community). Of those who had a mahalla committee in their community, 82 percent indicated that they can name a member of their mahalla committee while 18 percent said they cannot name a member.
Those respondents that indicated that they can name a member of their mahalla committee were asked whether this individual or anyone on the mahalla committee had done anything to help people in the community. More than three fourths (76 percent) indicated that someone on the mahalla committee has helped people in the community in the past year. Just 20 percent said that they are not aware of any assistance provided by members of the mahalla committee to community members (n=1153).

Respondents were asked whether the member of the mahalla committee they can identify or anyone else on the committee had done anything to help the respondent or his/her family. Seventy-three percent said members of the committee had not done anything to help their family, while 25 percent said committee members had been of assistance in the past year (n=912).

Respondents were asked whether they were aware of women serving on their mahalla committees. Of those aware of a mahalla committee in their community, nearly two thirds (62 percent) indicated that they are female members on the mahalla committee in their community, while 26 percent said there are no female members (n=912).

In addition to mahalla committees, some communities in rural Tajikistan have informal councils of elders (rishi safidon, for example). These elders are often involved in dispute resolution and other small-scale matters at the community level, Forty-one percent of respondents said they have such an elders’ council in their community and 40 percent said they do not. Nearly one in five (19 percent) said they do not know if they have such a council in their community (q=1388).

Individuals were asked about the last time they had a dispute in their community to get a sense of the prevalence of local disputes, but—most important—who individuals turn to resolve disputes when they arise. Do individuals turn to jamoat council members or look to some other forum for resolution? Eighty seven percent of respondents said they have not had a dispute in their neighborhood; 13 percent said they have had such a dispute (n=1388).

Although just 13 percent of respondents indicated that they have had a dispute, more than one third (34 percent) turn to mahalla committees to resolve disputes if they arise (Table 44). Mahalla committees are followed in popularity by jamoat committees (19 percent), district government (16 percent), religious authorities (10 percent), elders (6 percent), and provincial level officials. 

[bookmark: _Ref366271452]Table 32. The Last Time You or Someone in Your Family Had a Dispute in Your Neighborhood, Who Did You Turn to Resolve the Problem? (n=1388)




[bookmark: _Toc366577561][bookmark: _Toc367110336]v.  DEMOGRAPHICS
Gender
	Male
	31%

	Female
	69%



Average Age of Respondents: 42 Years



Ethnic Composition of Sample
	Tajik
	86.57%

	Uzbek
	10.85%

	Badakhshani
	0.67%

	Russian
	0.16%

	Kyrgyz
	0.07%

	Tatar
	0.04%

	Turkmen
	1.44%

	Kazak
	0.12%

	German
	0.04%

	Other
	0.04%



Main Language Spoken at Home
	Tajik  
	72.88%

	Uzbek
	10.06%

	Badakhshani
	14.66%

	Russian
	0.80%

	Kyrgyz
	0.17%

	Turkmen
	1.43%



Percentage Able to Read a Newspaper
	Yes, with ease
	87.47%

	Yes, with difficulty
	8.94%

	No
	3.59%



Percentage Able to Write a Letter 
	Yes, with ease
	84.79%

	Yes, with difficulty
	11.16%

	No
	4.05%



Highest Level of Education Completed 
	None      
	3.77%

	Primary (Grades 1–3)
	3.46%

	Basic (Grades 1–8)
	17.57%

	Secondary General
	48.68%

	Secondary Special
	8.02%

	Secondary Technical
	4.12%

	Higher Education
	14.34%

	Graduate/Aspirantura
	0.04%



Marital Status 
	Married
	80.32%

	Married (polygamous union)
	0.31%

	Divorced (and not remarried)
	0.76%

	Living Together (unmarried)
	0.58%

	Separated
	0.20%

	Widow/er (and not remarried)
	7.55%

	Single
	9.08%

	Other
	1.20%



Current Occupation 
	Government administrator
	4.71%

	Entrepreneur/business/sales
	3.88%

	Health professional (doctor, nurse, etc.)
	1.69%

	Education sector (teacher, professor)
	4.81%

	Engineer and other technical sector (computer, etc.)
	0.59%

	Clerical
	0.33%

	Construction and other unskilled worker
	3.42%

	Farmer/skilled agricultural work
	3.03%

	Animal breeder
	0.50%

	Craft and related trades
	1.68%

	Military/police
	0.43%

	Religion
	0.15%

	Housewife
	36.36%

	Student
	2.72%

	Unemployed
	18.20%

	Retiree
	14.11%

	Sick/disabled
	0.76%

	Other
	2.63%



Mobile Phone Ownership in Household
Yes	97%
No	3%

Percentage Born in District
	Yes
	88.08%

	No
	11.92%



Place of Birth (if Not in Current District)
	In Tajikistan
	94.42%

	Uzbekistan
	1.77%

	Kyrgyzstan
	0.43%

	Russia
	0.32%

	Other
	3.06%






[bookmark: _Toc366577562][bookmark: _Toc367110337]vi. RECOMMENDATIONS
[bookmark: _Toc366577563]In order to make inferences about the impact of the LGP, it is vital that the LGP and USAID work with the evaluation team to ensure that LGP can provide very clear information about the nature of implementation across jamoats. One way to ensure the evaluation team has basic information about project milestones is through the timely provision of quarterly reports. 
Another important way we could achieve greater clarity of project implementation would be through quarterly meetings, where the evaluation team discusses implementation issues with LGP staff and USAID. During these meetings the evaluation team could gain a greater sense of the pace of evaluation, while the LGP team gets a better understanding of the kind of documentation required to document project implementation so project effects can be measured during the mid-term evaluation. Such quarterly meetings would help both sides understand how implementation is moving forward as well as to ascertain a better sense of any obstacles to implementation that might affect the mid-term evaluation. We suggest a conference call to take place once a quarter – after the submission of the LGP quarterly report between USAID, LGP, and the evaluation team. 
It is the understanding of the evaluation team that at the request of the Government of Tajikistan, LGP is implementing a range of local governance “models” for implementation in jamoats. That is, not all jamoats will receive the same “treatment” in terms of technical and physical assistance. For example, revenue generation models will differ significantly in poorer jamoats than in wealthier jamoats. For the evaluation team to accurately measure the impact of technical assistance and grants to jamoats, it is vital for LGP to keep in very close contact with the evaluation team and provide detailed information about the nature of the interventions.  The LGP must be able to provide detailed documentation of the sequencing of all assistance they provide to jamoats during the course of the next two years. 


[bookmark: _Toc367110338]vii. LESSONS LEARNED
One of the most significant obstacles in designing and executing the impact evaluation was the fact that the selection of treatment jamoats was conducted by the LGP implementing partner. The method through which the implementer selected the treatment jamoats was based on a set of criteria that was impossible for the evaluation team to generate on its own. For that reason, it was not possible to generate treatment communities through propensity score matching, as originally envisioned.

As USAID considers future impact evaluations in Central Asia, it will be vital to have the evaluators more deeply involved in the selection process of treatment communities to ensure that rigorous evaluations can be implemented in the future.



[bookmark: _Toc362193117][bookmark: _Toc366577564][bookmark: _Toc367110339]APPENDIX A. SURVEY INSTRUMENT (ENGLISH)
Jamoat Baseline Survey
For enumerators: in this survey, we define a household to be a group of people who, together in this dwelling, pool their money and eat at least one meal together each day.
[Note for enumerators: use “village/mahalla” in rural areas; in urban areas use “mahalla.”]
[bookmark: _Toc362193118]For Enumerators
E1 Date of Interview 				____________________________

E2 Time of Beginning of Interview		____________________________
	
E3 Location
1. Urban
2. Semi-urban
3. Rural
	
	NAME

	E4 Province
	

	E5 District
	

	E6 Jamoat
	

	E7 Deha/Shahrak
	


E8 Name of Raisi Jamoat: _____________________________

E9 Type of dwelling:
1. Detached house
2. Semidetached house/townhouse
3. Apartment/flat
4. Mobile home (caravan/tent/ger)
5. Improvised housing unit (shack)
6. Other (Specify __________________)




Part 2. For Head of Household
[bookmark: _Toc362193120]General Services
	
	1. [bookmark: _Ref359156112]
	2. 
	3. 

	[Read out A–M].
	Do you have access to {….} in your village/ mahalla?
	Do you have access to {….} in this dwelling?
	How satisfied are you with the quality of service? [When response was no or don’t know for Q1 and Q2 then enter NA for Q3]

	
	Single Code for Each
	
	
	
	
	
	
	

	
	Yes
	No
	Don’t Know
	Yes
	No
	Don’t Know
	NA
	Very Dissatisfied
	Dissatisfied
	Satisfied
	Very satisfied
	No opinion/ Don’t Know

	A. Drinking water
	1
	2
	98
	1
	2
	98
	97
	1
	2
	3
	4
	98

	B. Electricity
	1
	2
	98
	1
	2
	98
	97
	1
	2
	3
	4
	98

	C. Fixed telephone line
	1
	2
	98
	1
	2
	98
	97
	1
	2
	3
	4
	98

	D. Central Piped heating
	1
	2
	98
	
	
	
	97
	1
	2
	3
	4
	98

	E. Pipeline Gas
	1
	2
	98
	1
	2
	98
	97
	1
	2
	3
	4
	98

	F. Sewerage
	1
	2
	98
	1
	2
	98
	97
	1
	2
	3
	4
	98

	G. Government provided public transportation
	1
	2
	98
	
	
	
	97
	1
	2
	3
	4
	98

	H. Trash Collection
	1
	2
	98
	1
	2
	98
	97
	1
	2
	3
	4
	98

	I. Preschools (detskiy sad)
	1
	2
	98
	
	
	
	97
	1
	2
	3
	4
	98

	J. Public schools
	1
	2
	98
	
	
	
	97
	1
	2
	3
	4
	98

	K. Public hospitals and health facilities
	1
	2
	98
	
	
	
	97
	1
	2
	3
	4
	98

	L. Private hospitals and health facilities
	1
	2
	98
	
	
	
	97
	1
	2
	3
	4
	98

	M. Local Roads
	1
	2
	98
	
	
	
	97
	1
	2
	3
	4
	98







4. The last time you had a problem with any of the following services, to whom did you turn to fix or solve the problem? 
[Read out A–M. Single code for each. ]
[When response was no or don’t know for Q1 and Q2 then enter NA for Q4]
	
	N/A
	Relevant government service provider
	Jamoat Administration
	Mahalla Committee
	District Government
	Relatives/ neighbors
	Private providers
	Someone else
	I fixed it myself
	Have not had this problem
	Don’t know

	A. Drinking water
	97
	1
	2
	3
	4
	5
	6
	7
	8
	98
	99

	B. Electricity
	97
	1
	2
	3
	4
	5
	6
	7
	8
	98
	98

	C. Fixed telephone line
	97
	1
	2
	3
	4
	5
	6
	7
	8
	98
	99

	D. Public (piped) heating
	97
	1
	2
	3
	4
	5
	6
	7
	8
	98
	99

	E. Pipeline Gas
	97
	1
	2
	3
	4
	5
	6
	7
	8
	98
	99

	F. Sewerage
	97
	1
	2
	3
	4
	5
	6
	7
	8
	98
	99

	G. Public transportation
	97
	1
	2
	3
	4
	5
	6
	7
	8
	98
	99

	H. Trash Collection
	97
	1
	2
	3
	4
	5
	6
	7
	8
	98
	99

	I. Preschools
	97
	1
	2
	3
	4
	5
	6
	7
	8
	98
	99

	J. Public schools
	97
	1
	2
	3
	4
	5
	6
	7
	8
	98
	99

	K. Public hospitals and health facilities
	97
	1
	2
	3
	4
	5
	6
	7
	8
	98
	99

	L. Private hospitals and health facilities
	97
	
	
	
	
	
	
	
	
	
	

	M. Local Roads
	97
	1
	2
	3
	4
	5
	6
	7
	8
	98
	99



[bookmark: _Toc362193121]
Electricity Services
5. [bookmark: _Ref349662889]Is your household connected to public powerlines? 
1. Yes
2. No (8)

6. During the past 12 months, have you been given a bill for your home usage of electricity? [Select one]
1. Yes
2. No 	(8)
98. Don’t know (8)
99. Refused (8)

7. A. How many months did your last electric bill cover? 
1. ____________ Number of months
8. Don’t know (8)

B. How much was your payment? 
1. _____________ Somoni
2. Service is free		(8)
3. Never asked to pay		(8)
8. Don’t know
9. Refused to Answer

C. Did you pay your last electric bill?
1. Yes, I paid my bill fully
2. Yes, but I only paid partially
3. No, I didn’t pay at all
8. Don’t know
9. Refused

8. [bookmark: _Ref353703742]In the past month, what has been the main source of electricity in your household? [Select one]
1. Connected to power lines
2. Generator (community owned)
3. Generator (family owned)
4. Solar power
5. Other source
6. No access to electricity 

[bookmark: _Toc362193122]Access to Drinking Water
9. [bookmark: _Ref358985251]In the past week, what has been the main source of water used by your household for drinking? [Select one]
1. Piped water into dwelling (‎13)
2. Piped water to yard/plot (‎13)
3. Public tap/standpipe 
4. Hand pump
5. Protected dug well or spring 
6. Unprotected dug well or spring
7. Tanker-truck 
8. Lake, River, Stream
9. Bottled Water 
10. Rainwater 
11. Other (Specify _________) 

10. [bookmark: _Ref353703910][bookmark: _Ref354406565]The last time you collected drinking water from this source, how much time did it take you to go, wait, collect water, and come back? 
1. Number of minutes (Specify _________________)
98. Don’t know

11. Who took the last trip to fetch water for the people in your household? [Select one]
1. Adult woman					(‎15)
2. Adult man 					(‎15)
3. Female Child (under 18 years)			(‎15)
4. Male Child (under 18 years) 			(‎15)
5. We pay others to carry it 

12. [bookmark: _Ref358986357]How much do you pay in a month to others for carrying water? 	____________________ Somoni
 	98. Don’t know

GO TO QUESTION ‎14!

13. [bookmark: _Ref359415472]In the past 7 days, about how many hours per day were you able to get water from your main source of drinking water? [Select one]
1. 1–3 hours
2. 4–6 hours
3. 7–10 hours
4. 11–15 hours
5. 15–24 hours
98. Don’t know

14. [bookmark: _Ref349670762][bookmark: _Ref359588534][bookmark: _Ref354406579][bookmark: _Ref349670698]Do you have a drinking water meter? [Select one]
1. Yes
2. No
98. Don’t know

15. [bookmark: _Ref359415681]Do you pay for your drinking water from this source? [Select one]
1. Yes (‎17)
2. No
98. Don’t know (‎19)

16. What is the main reason you do not pay for water? 
1. Household cannot afford to pay
2. Household does not want to pay
3. Service is free (19)
4. Other (Specify _____________)


17. [bookmark: _Ref358986425]On average, how much is your bill for water supply and what is the time interval for your water payment? 
[Circle the appropriate interval and write down the amount paid in Somoni.
If they pay for water together with garbage collection, first indicated cost and time period. Also circle 7 (Pays water bill together with garbage collection)]
Weekly 						1	__________________ Somoni	
Monthly						2	__________________ Somoni
Every three months					3	__________________ Somoni
Every six months					4	__________________ Somoni
Once a year						5	__________________ Somoni
Other (specify ___________)				6	__________________ Somoni
Pays water bill together with garbage collection	7
Don’t know						98	

18. The last time you paid your water bill, did you receive a receipt for the amount you paid? [Select one]
1. Yes
2. No, we buy our water from tanker truck or use bottled water
3. No 
98. Don’t know

19. [bookmark: _Ref359101258]In the past year, have you contributed money to maintain the community infrastructure from which your household obtains drinking water? [This is the infrastructure outside of your home. Does not include fixing infrastructure inside the home such as broken faucets, etc; Select one]
1. Yes 
2. No
98. Don’t know

20. [bookmark: _Ref358986643]Has your access to drinking water ever been cut off? [Select one]
1. Yes
2. No 
98. Don’t know

21. [bookmark: _Ref358986685]In the past week have you treated your water in any way to make it safer to drink? [Select one]
1. Yes 
2. No (23)
98. Don’t Know (23)

22. What did you do to the water to make it safer to drink? 
 [Probe: Anything else? Multiple responses possible]
1. Boil
2. Add bleach/chlorine
3. Strain it through a cloth
4. Use a water filter (ceramic, sand, composite, etc.)
5. Solar disinfection
6. Let it stand and settle
7. Other (specify) ___________________
8. Don’t know
[bookmark: _Toc362193123]Perceptions of Access to Drinking Water
23. [bookmark: _Ref358986749]In general, does your household use more or less drinking water than you did three years ago? [Select one]
1. A lot more
2. Somewhat more
3. The same
4. Somewhat less
5. A lot less
8. Don’t know/Can’t recall

24. I am going to read a series of statements about how people in your community might access drinking water. I would like you to tell me on a scale of 1 to 4, whether you agree or disagree with these statements where 1 means you strongly disagree, 2 means you somewhat disagree, 3 means you somewhat agree, and 4 means you strongly agree with the statement. 
[Read out A–E. Select one response; Show Card]
	
	Strongly Disagree
	Somewhat Disagree
	Somewhat Agree
	Strongly Agree
	Don’t Know
	Refused

	A. All of the residents in the jamoat receive enough water
	1
	2
	3
	4
	98
	99

	B. Those residents who have water supplies lines in their homes, receive more water
	1
	2
	3
	4
	98
	99

	C. Those residents who live close to a public source receive more water
	1
	2
	3
	4
	98
	99

	D. Local authorities and their friends receive more water
	1
	2
	3
	4
	98
	99

	E. It is possible provide informal payment to those who are responsible for water distribution in order to get more water than is normal 
	1
	2
	3
	4
	98
	99


[bookmark: _Toc362193124]Quality and Maintenance of Water Infrastructure
25. Have you experienced problems with any aspect of drinking water in your community? 
1. Yes
2. No ( 27)
3. Don’t know/Can’t recall ( 27)

26. What were these problems? (Specify up to three problems):
1. _____________________
2. _____________________
3. _____________________

27. [bookmark: _Ref350106010]How satisfied are you with the current quality of your drinking water? [Select one; Show Card]
1. Very satisfied
2. Somewhat satisfied
3. Somewhat unsatisfied
4. Very dissatisfied
98. Don’t know/no opinion

28. The last time the drinking water system in your community had to be repaired, which organizations were engaged in this repair?
 [multiple responses possible]
1. Vodokanal employees
2. Local NGO 
3. International Organizations or International NGO
4. Representatives of housing departments
5. Water Users Association
6. There is no special organization, residents carry out repair works 
7. Private organizations
8. Nobody repairs
9. Other (Specify _________)
10. Not applicable—don’t recall any repairs
11. Don’t know 

29. [bookmark: _Ref349671036]In the past week, what has been the main source of water used by your household for other purposes such as bathing or cleaning? [Select one]
1. Piped water into dwelling 
2. Piped water to yard/plot 
3. Public tap/standpipe
4. Hand pump
5. Protected dug well or spring
6. Unprotected dug well or spring
7. Tanker-truck
8. Lake, River, Stream
9. Bottled Water
10. Rainwater
11. Other (Specify _________)

30. In the past week, what has been the main source of water used by your household for your agriculture/family farm? [Select one]
1. Piped water into dwelling 
2. Piped water to yard/plot 
3. Public tap/standpipe
4. Hand pump
5. Protected dug well or spring
6. Unprotected dug well or spring
7. Tanker-truck
8. Lake, River, Stream
9. Bottled Water
10. Rainwater
11. Other (Specify _________)
12. Household does not engage in agriculture/have family farm. 

[bookmark: _Toc362193125]General Household Questions
31. [bookmark: _Ref349672248]Have you ever paid an official fee or tax directly to your jamoat? [Select one]
1. Yes 
2. No (‎33)
3. Don’t know (‎33)

32. [bookmark: _Ref349489130]If you paid an official fee or tax directly to your jamoat, what was the purpose of the tax or free? [Select one]
1. Specify __________________
98. Don’t know
99. Refused

33. In the past 12 months, has your household, or a member of your household paid a tax or official fee to any of the following organizations?
 [Read out A–K. Single code for each]
	
	Yes
	No
	Don’t know
	Refused

	L. Central Government
	1
	2
	98
	99

	M. Provincial Government
	1
	2
	98
	99

	N. Raion Government
	1
	2
	98
	99

	O. Mahalla/Village leader
	1
	2
	98
	99

	P. Dehqon Farm Association/Administration
	1
	2
	98
	99

	Q. Mirob
	1
	2
	98
	99

	R. Vodokanal
	1
	2
	98
	99

	S. Bank
	1
	2
	98
	99

	T. Water User’s Association
	1
	2
	98
	99

	U. Mosque
	1
	2
	98
	99

	V. Other (Specify                               )
	1
	
	
	



34. What was the total amount of cash income all members of your household earned in the most recent complete month? 
1. Total income ________________________ (number in Somoni)
98. Don’t know
99. Refused

35. [bookmark: _Ref349672386]Does someone in your household receive any payments from?
	
	Yes
	No
	Don’t know
	Refused

	I. Old age or pension based on years of performance
	1
	2
	98
	99

	J. Disability pension
	1
	2
	98
	99

	K. Survivors pension (loss of breadwinner)
	1
	2
	98
	99

	L. Special merit pension
	1
	2
	98
	99

	M. Compensation to needy family whose children study in school
	1
	2
	98
	99

	N. Unemployment benefit
	1
	2
	98
	99

	O. Gas and electricity compensation
	1
	2
	98
	99

	P. Any other allowances not mentioned
Specify _________________________
	1
	2
	98
	99


36. Have you or any member of your household migrated within Tajikistan or abroad for a total time of at least one months since January 1, 2006?
 [Select one]
1. Yes
2. No (‎41)

37. Where did they migrate? [If the person migrated more than one time, choose the place they have remained for the longest period of time; Select one]
1. Within Tajikistan
2. Russia
3. Kazakhstan
4. Other Central Asia
5. Other former Soviet Union 
6. Germany
7. Turkey
8. USA
9. Other, specify ____________

38. What was the main reason they choose to migrate to [place?] [Select one]
1. Have been to the country before
2. Had contacts—relatives
3. Had contacts—friends, contacts
4. Close distance, easy to reach
5. Easier to get visa
6. Studies
7. To join household member
8. Unable to proceed to intended destination
9. Grabbed opportunity
10. Had work/job arranged
11. Did not decide/ Family decided
12. Other specify ____________

39. Has any member of your household received any remittances during the past 12 months? [Select one]
1. Yes
2. No (  41)
3. Don’t know ( 41)

40. What is the value of all remittances that were sent to your family in the last 12 months on average per month?

	
	

	Less than 499 Somoni
	1

	From 500 to 999 Somoni
	2

	From 1000 to 1999 Somoni
	3

	More than 2000 Somoni
	4


41. [bookmark: _Ref359592682] Do you own or rent this dwelling? [Select one]
1. Own
2. Rent (‎43)
98. Don’t Know (‎43)

42. If you own your home, do you have a legal title that establishes your ownership? [Select one.]
1. Yes
2. No
98. Don’t know





Part 1. For Individual Selected by Kish Grid
[bookmark: _Toc362193127]Asessment of Situation in Country
43. I’m going to read a series of statements about how your life may have changed over the past several years. I would like you to tell me whether you strongly disagree, somewhat disagree, neither agree nor disagree, somewhat agree, or strongly agree with each statement.
[Read out A–K. Select single code for each]
	
	
	Strongly disagree
	Somewhat disagree
	Somewhat agree
	Strongly agree
	Don’t 
know

	A
	The economic situation in our country is better today than around four years ago
	1
	2
	3
	4
	98

	B
	I have done better in life than my parents [Only if necessary, explain: when your parents were your age]
	1
	2
	3
	4
	98

	C
	My household lives better nowadays than around four years ago
	1
	2
	3
	4
	98

	D
	All things considered, I am satisfied with my life now
	1
	2
	3
	4
	98

	E
	Children who are born now will have a better life than in my generation
	1
	2
	3
	4
	98

	F
	On the whole, I am satisfied with the present state of the economy in the country
	1
	2
	3
	4
	98

	G
	The gap between the rich and the poor in our country should be reduced
	1
	2
	3
	4
	98

	H
	There is less corruption than around 4 years ago
	1
	2
	3
	4
	98

	I
	All things considered, I am satisfied with my financial situation as a whole
	1
	2
	3
	4
	98


[bookmark: _Ref358985602]
44. What are the biggest difficulties in the country today? Please list the three main issues. 
1. [bookmark: _Ref359418126]_____________________________
2. _____________________________
3. _____________________________
4. Don’t Know


[bookmark: _Toc362193128]Assessment of Situation in Jamoat

	45. In your opinion, what are the three most important problems facing people in your jamoat?
[Can list fewer than three. After respondent lists problems then ask Q‎46 about each of the three issues listed]
	46. [bookmark: _Ref359418522]In your opinion, which unit of government is responsible for resolving this issue? [Select one]

	
	National
	Provincial
	District
	Jamoat
	Village/ Mahalla
	Don’t know
	Refuse to said

	1. 
	1
	2
	3
	4
	5
	98
	99

	2. 
	1
	2
	3
	4
	5
	98
	99

	3. 
	1
	2
	3
	4
	5
	98
	99

	4. Don’t know
	
	
	
	
	
	
	


47. How would you assess the quality of life in your jamoat? [Select one]
1. Very Good
2. Good
3. Bad
4. Very Bad
98. Don’t know 
99. Refused


[bookmark: _Toc362193129]Citizen Participation and Community Engagement
48. [bookmark: _Ref350104794]
	Group membership
	‎48 A. Do you belong to a [….]
[Read out A–K. Select one code]
	‎48 B. Have you attended the most recent meeting of this group?
[Read out A–K. Select one code]

	
	Yes
	No
	Refused
	NA
	Yes
	No
	Don’t know
	Refused

	K. Women’s association
	1 (6B)
	2 (next line)
	99
	97
	1
	2
	98
	99

	L. Youth group
	1 (6B)
	2 (next line)
	99
	97
	1
	2
	98
	99

	M. Farmer’s association
	1 (6B)
	2 (next line)
	99
	97
	1
	2
	98
	99

	N. Credit or savings group
	1 (6B)
	2 (next line)
	99
	97
	1
	2
	98
	99

	O. Trade union
	1 (6B)
	2 (next line)
	99
	97
	1
	2
	98
	99

	P. School management committee
	1 (6B)
	2 (next line)
	99
	97
	1
	2
	98
	99

	Q. Community housing committee
	1 (6B)
	2 (next line)
	99
	97
	1
	2
	98
	99

	R. Political organization
	1 (6B)
	2 (next line)
	99
	97
	1
	2
	98
	99

	S. Religious group
	1 (6B)
	2 (next line)
	99
	97
	1
	2
	98
	99

	T. Gashtak/gab
	1 (6B)
	2 (next line)
	99
	97
	1
	2
	98
	99

	U. Other group (Specify _________)
	1 (6B)
	2 (next question)
	99
	97
	1
	2
	98
	99


49. Have you participated in hashar in the past three months? [Select one]
1. Yes 
2. No (‎51)
[bookmark: _Ref348720899]
50. How much time did you spend on your last hashar activity? 
A. Days 				_____________ (C)
B. Hours (if less than one day)	_____________
C. What kind of activities did you participate in? (Specify) _____________________________________


51. [bookmark: _Ref358985701]Are you or anyone in your household a member or director of one of the follow groups or currently one of the following?
             [Read out A–I. Choose one for each line.]
	
	Member
	Director
	Neither member nor director
	Don’t know
	Refused

	J. Mahalla Committee
	1
	2
	3
	98
	99

	K. Jamoat Council 
	1
	2
	3
	98
	99

	L. Mullah or religious leader
	1
	2
	3
	98
	99

	M. Women’s committee
	1
	2
	3
	98
	99

	N. Youth committee
	1
	2
	3
	98
	99

	O. Dehqon Farm
	1
	2
	3
	98
	99

	P. Dehqon Farm Association
	1
	2
	3
	
	

	Q. Member of water users association
	1
	2
	3
	98
	99

	R. Village Organization/Development Council
	1
	2
	3
	98
	99


52. To what extent do you trust people from the following groups? 
[Read out A–F. Single code for each] 
	
	Complete Distrust
	Some Distrust
	Some trust
	Complete Trust
	Not Applicable
	Don’t know

	G. Your family
	1
	2
	3
	4
	97
	98

	H. Your neighborhood
	1
	2
	3
	4
	97
	98

	I. People you meet for the first time
	1
	2
	3
	4
	97
	98

	J. Friends and acquaintances
	1
	2
	3
	4
	97
	98

	K. People of another religion
	1
	2
	3
	4
	97
	98

	L. People of another nationality 
	1
	2
	3
	4
	97
	98



[bookmark: _Toc362193130]Citizen Views on Government and Local Government
53. How satisfied are you with work of…? (Interviewer, read options on each line for evaluation.) One answer for each line.
	
	Completely Unsatisfied
	Somewhat Unsatisfied
	Somewhat satisfied
	Completely satisfied
	Don’t know
	Refuse to answer

	I. Jamoat administration
	1
	2
	3
	4
	98
	99

	J.  District administration
	1
	2
	3
	4
	98
	99

	K. Provincial administration
	1
	2
	3
	4
	98
	99

	L. Government of the country
	1
	2
	3
	4
	98
	99

	M. Parliament—the Majlis
	1
	2
	3
	4
	98
	99

	N. Judiciary
	1
	2
	3
	4
	98
	99

	O. Local nongovernmental organizations
	1
	2
	3
	4
	98
	99

	P. International NGOs and organizations
	1
	2
	3
	4
	98
	99



54. [bookmark: _Ref349666447]To what extent do you agree with the following statements? Do you strongly disagree, disagree, agree, or strongly agree? 
 [Read out A–F. Single code for each.]
	
	Strongly
disagree
	Disagree
	Agree
	Strongly
agree
	Don’t Know
	Refused

	G. People feel free to expressed their opinion in public
	1
	2
	3
	4
	98
	99

	H. People are aware that they can participate in local government decisions
	1
	2
	3
	4
	98
	99

	I. Local government officials respect all people that live in our community
	1
	2
	3
	4
	98
	99

	J. You feel safe in your community
	1
	2
	3
	4
	98
	99

	K. Local administration is prepared to react in case of a natural or manmade disaster (for example fire, flood, or earthquake)
	1
	2
	3
	4
	98
	99

	L. A person like me cannot do anything to change the way governments works
	1
	2
	3
	4
	98
	99



55. [bookmark: _Ref349672163]To what extent are you satisfied with the quality of decisions and functions taken by the jamoat administration regarding the issues below? Are you very unsatisfied, unsatisfied, satisfied, or very satisfied? 
[Read out A–E. Single code for each]
	
	Very 
unsatisfied
	Unsatisfied
	Satisfied
	Very
 Satisfied
	Don’t know

	F. Local development plans
	1
	2
	3
	4
	98

	G. Local budgets
	1
	2
	3
	4
	98

	H. Issuing official documents (such as spravka, malumotnoma, ijozatnoma)
	1
	2
	3
	4
	98

	I. Collecting local taxes, official fees, and charges
	1
	2
	3
	4
	98

	J. Management of communal services
	1
	2
	3
	4
	98



[bookmark: _Toc362193131]Jamoat Governance
56. Can you name the person who is the chairperson (rais) of your jamoat
1. Yes 
2. No (‎58)
57. 
A. Please name the person who is the chairperson (rais) of your jamoat: Specify ___________________________

B. For enumerator DO NOT READ OUT LOUD
Is this response:
1. Correct
2. [bookmark: _Ref359097279]Incorrect

58. [bookmark: _Ref359097302]In the past year, has the jamoat chairperson done anything to help people in your community? [Select one]
1. Yes 
2. No 
98. Don’t know 
99. Refused

59. [bookmark: _Ref359097348]In the past year, has the jamoat chairperson done anything to help you or your family? [Select one]
1. Yes
2. No
98. Don’t know
99. Refused

60. [bookmark: _Ref353713579]Have you heard about jamoat councils (majlis)? [Select one]
1. Yes
2. No (‎67)
98. Don’t know
99. Refused

61. Have there been elections to select representatives for your jamoat council (majlis)? [Select one]
1. Yes
2. No (‎63)
98. Don’t know
 
62. Did you vote in these jamoat council (majlis) elections? [Select one]
1. Yes
2. No
98. Can’t Remember/Don’t know
99. Refused

63. [bookmark: _Ref358985993]Can you name any member of your jamoat council (majlis)? [Select one]
1. Yes 
2. No
8. Don’t know
9. Refused

64. Has this person or anyone from the jamoat council (majlis) done anything to help people in your community? [Select one]
1. Yes 
2. No 
98. Don’t know 
99. Refused 

65. Has this person or anyone else from the jamoat council (majlis) done anything to help you or your family? [Select one]
1. Yes
2. No
98. Don’t know
99. Refused

66. In the past year have you participated in any meetings organized by the jamoat council (majlis)? [Select one]
1. Yes
2. No
 
67. [bookmark: _Ref359148854]Are you aware of any projects implemented by the jamoat in the past year? [Select one]
1. Yes
2. No (‎71)

68. Can you tell me what kind of projects they implemented? 

1. Specify ___________________________
2. Specify ___________________________
3. Specify ___________________________

69. Have you benefited from any of these activities? [Select one]
1. Yes
2. No
98. Don’t know

70. [bookmark: _Ref353713637]Did you advise the jamoat in the selection of any of these activities? [Select one]
1. Yes
2. No
98. Don’t know

71. [bookmark: _Ref358986060]To what extent does the jamoat administration consult with its citizens to include their priorities in the development of the community? [Select one]
1. Never
2. Almost never
3. Only on some issues
4. Usually
5. Completely
98. Don’t know
99. Refused
 
72. How influential are the following people on the way decisions are made in your jamoat? [Read out A–G. Single code for each]
	
	Not at all 
Influential
	Somewhat Influential
	Very
Influential
	Don’t know
	Refused

	G. District chairman
	1
	2
	3
	98
	99

	H. Jamoat Chairman
	1
	2
	3
	98
	99

	I. Jamoat Administration
	1
	1
	3
	98
	99

	J. Jamoat council members
	1
	2
	3
	98
	99

	K. Mahalla leaders
	1
	2
	3
	98
	99

	L. Elders
	1
	2
	3
	98
	99

	M. Other: ___________
	1
	2
	3
	98
	99



73. Who are the following people or organizations primarily accountable to when they make decisions? [[Read out A–D. Single code for each]
	
	Central Government
	Oblast Government
	Raion Government
	Jamoat Chairmen
	Citizens
	Don’t Know

	E. District chairman
	1
	2
	3
	4
	5
	98

	F. Jamoat Chairman
	1
	2
	3
	4
	5
	98

	G. Jamoat council members
	1
	2
	3
	4
	5
	98

	H. Mahalla leaders
	1
	2
	3
	4
	5
	98


74. Do you think that women and men have the same influence on decisions taken by jamoat officials? [Select one]
1. No, men’s influence is stronger
2. No, women’s influence is stronger
3. Yes, men and women have equal influence
4. Jamoat officials do not consult with people. 
98. Don’t know


75. [bookmark: _Ref349666359]I’m going to ask you about some activities that the jamoats are sometimes involved in. I would like you to tell me whether you are very satisfied, somewhat satisfied, dissatisfied or very dissatisfied with the way jamoat authorities carry out these activities. 
[Read out A–Q. Single code for each; Show Card]
	
	Very Dissatisfied
	Somewhat Dissatisfied
	Somewhat Satisfied
	Very Satisfied
	Don’t know
	Refused

	R. Helping the poor
	1
	2
	3
	4
	98
	99

	S. Fighting crime
	1
	2
	3
	4
	98
	99

	T. Solving disputes
	1
	2
	3
	4
	98
	99

	U. Consulting with the people
	1
	2
	3
	4
	98
	99

	V. Processing papers such as permits, licenses
	1
	2
	3
	4
	98
	99

	W. Promoting business and economic activities
	1
	2
	3
	4
	98
	99

	X. Provide assistance to farms
	1
	2
	3
	4
	98
	99

	Y. Creating jobs
	1
	2
	3
	4
	98
	99

	Z. Collecting garbage
	1
	2
	3
	4
	98
	99

	AA. Protecting the environment
	1
	2
	3
	4
	98
	99

	AB. Repairing and cleaning of bazaars and markets
	1
	2
	3
	4
	98
	99

	AC. Repairing roads and drainage systems
	1
	2
	3
	4
	98
	99

	AD. Provide information about paying of taxes and fees
	1
	2
	3
	4
	98
	99

	AE. Collecting taxes
	1
	2
	3
	4
	98
	99

	AF. Implementing development plans with input from people in the community
	1
	2
	3
	4
	98
	99

	AG. Making information regarding revenues, expenditures, and operations of the jamoat government easily available to citizens
	1
	2
	3
	4
	98
	99

	AH. Reducing corruption
	1
	2
	3
	4
	98
	99



76. In your opinion, what are the biggest obstacles to improving the quality of life in your community [Read aloud: pick three in order of importance]

	
	A. (circle one)
	B. (circle one)
	C. (circle one)

	1. Weak political leadership
	1
	2
	3

	2. Lack of resources
	1
	2
	3

	3. Lack of skilled public servants
	1
	2
	3

	4. Corruption
	1
	2
	3

	5. Lack of citizens’ participation
	1
	2
	3

	6. Other: __________________
	1
	2
	3

	7. NA/ no obstacles
	97
	
	

	8. Don’t know
	98
	
	

	9. Refused
	99
	
	



[bookmark: _Toc362193132]Engagement With Mahallas
77. Do you have a committee in your mahalla or guzar committee in your neighborhood? [Select one]
1. Yes
2. No ( 82)
98. Don’t know (82)

78. Do representatives on the mahalla committee work for the community or do they work for the state? [Select one]
1. Work for the community 
2. Work for the state
3. Work for both
98. Don’t know
99. Refused

79. 
A. Can you name a few things that your mahalla committee does? [Select one]
1. Yes
2. No (‎80)
8. Don’t know (78)

B. [List as many as respondent discusses]	
	1. 

	2. 

	3. 

	4. 

	5. 

	6. 


80. [bookmark: _Ref354407584]Can you name a mahalla leader and other members of your mahalla committee? [Select one]
1. Yes 
2. No ( ‎83) 
98. Don’t know ( ‎832) 

81. In the past year, has this person or anyone on the mahalla committee done anything to help people in your community? [Select one]
1. Yes 
2. No 
98. Don’t know 
99. Refused 

82. In the past year, has this person or anyone else on the mahalla committee done anything to help you or your family? [Select one]
1. Yes
2. No
98. Don’t know
99. Refused

83. Are there women serving on your mahalla committee?
1. Yes
2. No
3. Don’t Know

84. Do you have a council of elders in your community?
1. Yes
2. No
98. Don’t Know

85. The last time you or someone in your family had a dispute in your neighborhood, who did you turn to resolve the problem? 
[If multiple organizations were involved, select the organization that had the most influence in resolving the problem]
1. Provincial Government officials
2. District Government officials
3. Jamoat officials
4. Mahalla leaders
5. Mu-ye safedon/elders
6. Religious leaders
7. Other
8. Never had a dispute (‎D1)

86. Were you satisfied with the way they solved this problem?
1. Very satisfied
2. Somewhat satisfied
3. Somewhat unsatisfied
4. Very dissatisfied
5. Don’t know/no opinion


Demographic Questions Are for Individual Who Was Selected Through Kish Grid
[bookmark: _Toc362193133]Demographics
D1 [bookmark: _Ref359591030]Sex [Select one: Don’t ask]
1. Male
2. Female

D2 Age ______________ 


D3 How many persons live in this household regardless of age? 

__________ (Number of people)

D4 Which one statement best characterizes the situation in your household? 
1. Difficult to provide family with basic foodstuffs
2. Manage to provide basic food but find it difficult to pay utility bills and buy clothes
3. Can afford required foods, clothes and pay utility bills but cannot afford such goods as a TV, refrigerator, and so on
4. Can afford to buy a TV or a refrigerator, but cannot afford a car, a new house, or travel to another country
5. Can afford to buy a car, a new house, or travel to another country, and so forth.
99. No answer

D5 What is your ethnic group? [Select one]
1. Tajik
2. Uzbek
3. Badakhshoni
4. Russian
5. Kyrgyz
6. Tatar
7. Turkmen
8. Kazakh
9. Other (Specify _______________________)

D6 What is the main language you speak at home with other members of your family? [Select one]
1. Tajik
2. Uzbek
3. Badakhshoni
4. Russian
5. Kyrgyz
6. Tatar
7. Turkmen
8. Kazakh
9. Other (Specify _______________________)

D7 What other languages do you speak fluently? (Circle all that apply)
1. Tajik
2. Uzbek
3. Badakhshoni
4. Russian
5. Kyrgyz
6. Tatar
7. Turkmen
8. Kazak
9. English
10. Farsi
11. German
12. French
13. Other (Specify _______________________)

D8 Can you read a newspaper? [Select one]
1. Yes, easily
2. Yes, with difficulty
3. No

D9  Can you write a letter? [Select one]
1. Yes, easily
2. Yes, with difficulty
3. No

D10 What is the highest level of education you have completed? [Do not include incomplete degrees]
1. None
2. Primary (Grades 1–3)
3. Basic (Grades 1–8)
4. Secondary General
5. Secondary Special
6. Secondary Technical 
7. Higher Education
8. Graduate School/Apsirantura


D11 What is your present marital status? [Select one]
1. Married
2. Married (polygamous union)
3. Divorced (and not remarried)
4. Living Together (unmarried)
5. Separated
6. Widow/er (and not remarried)
7. Single
8. Other


D12 [bookmark: _Ref349670018]What is your current occupation?

	Government administrator
	1

	Entrepreneur/business/sales
	2

	Health professional (doctor, nurse,et)
	3

	Education sector (teacher, professor)
	4

	Engineer and other technical sector (computer, etc.)
	5

	Clerical
	6

	Construction and other unskilled worker
	7

	Farmer/skilled agricultural work
	8

	Animal breeder
	9

	Craft and related trades
	10

	Military/police
	11

	Religion
	12

	Housewife
	13

	Student
	14

	Unemployee
	15

	Retiree
	16

	Sick/disabled
	17

	Other
	18


D13 Does anyone in your household have a mobile phone? [Select one]
1. Yes 
2. No

D14 Were you born in this hukumat/rayon? [Select one]
1. Yes ( finish interview)
2. No 

D15 Where were you born? [Select one]
1. If in Tajikistan, list rayon/nohia _______________
2. Uzbekistan
3. Kyrgyzstan
4. Kazakhstan
5. Russia
6. Ukraine
7. Afghanistan
8. Other

D16 Why did you move here? [Select one] (source WB Tajikistan)
1. To work/look for work
2. To join family/marry
3. Moving with family
4. Displacement during war
5. Health
6. Study 
7. Security 
8. Natural disaster
9. Government moved household
10. Other

[bookmark: _Toc362193134]Enumerator Questions for Data Accuracy	
E10. Time interview ends _______________

E11. Did you conduct the entire interview with one or two people?
1. One
2. Two (E13)

E12. If you conducted the interview with only one person, why was this the case?
	1. Person selected through kish grid was also the most informed person/head of household
	2. No one else was home
	3. Other (Specify __________________)

[E13 if person selected by kish grid is also head of household or most informed person, skip E14]

E13. How would you rate the skill of the person selected through Kish Grid in speaking and understanding the questions in the survey? 
1. No problems speaking or understanding (if the same person 
2. A little difficulty speaking or understanding
3. Serious problems speaking or understanding

E14. How would you rate the household head’s or most inform person’s skill in speaking and understanding the questions in the survey? 
1. No problems speaking or understanding
2. A little difficulty speaking or understanding
3. Serious problems speaking or understanding

[E15 if person selected by kish grid is also head of household or most informed person, skip E14]

E15. How confident are you in the overall truthfulness and quality of the responses of the individual selected through Kish Grid?
1. Very confident
2. Somewhat confident
3. Not confident

E16. How confident are you in the overall truthfulness and quality of the respondents of the head of household or most informed person?
1. Very confident
2. Somewhat confident
3. Not confident


E17. Name of Enumerator			____________________________

E18. Name of Field Supervisor		____________________________

E19. Name of Data Entry Operator		____________________________



[bookmark: _Toc362193135][bookmark: _Toc366577565][bookmark: _Toc367110340]APPENDIX B. SURVEY INSTRUMENT (TAJIK)
Рамзи саволнома |____|____|____|____|
ПУРСИШИ БАЗАВӢ ДАР САТҲИ ӋАМОАТ
САВОЛНОМА
САВОЛДИҲАНДА: ПЕШ АЗ ЊАМА ХУДРО МУАРРИФӢ КАРДА МАҚСАДИ ПУРСИШРО БА МУСОҲИБ ФАҲМОНЕД.
Салом! Номи ман _________. Ман дар Маркази тадқиқотҳои сотсиологии «Зеркало» кор мекунам. Мо дар масъалаҳои гуногун пурсишу тадқиқотҳо мегузаронем. Пурсиши имрӯзаи мо барои баҳо додани вазъи хизматрасони аҳоли ва идораи он ва ҳамчунин коркарди пешниҳодҳо барои беҳтар кардани он хизматрасониҳо мебошад, ки онро Ташкилоти америкоии Системаи Идораи Иттилоот бо дастгирии Ҳукумати Тољикистон ва USAID мегузаронад.
Шуморо барои ин пурсиш мо тасодуфан интихоб намудем. Чунин пурсиш на танҳо дар ноҳияи Шумо, балки дар дигар шаҳру минтақаҳои ҷумҳуриамон низ гузаронида шуда истодаанд. Мо мехостем доир ба ин мавзӯъ ба Шумо як чанд савол диҳем. Кафолат медиҳем, ки маълумоти мегирифта махфӣ нигоҳ дошта мешавад. Ҷавобҳои Шумо бошад танҳо дар шакли умумӣ истифода бурда мешаванд. Сӯҳбати зерин на зиёда аз 30 дақиқа давом хоҳад кард
БАРОИ САВОЛДИҲАНДА: дар ин пурсиш, хонавода гуфта гурӯхи одамонеро дар назар дорем, ки дар як манзил истиқомат карда, маблагашон умумї мебошад, ва дар як рӯз ақаллан як бор бо ҳам хӯрок мехӯранд.
ИНТИХОБИ МУСОҲИБ ДАР ХОНАВОДА
САВОЛДИҲАНДА: ҲАМАИ АЪЗОЁНИ АЗ 18 СОЛА БОЛОИ ХОНАВОДАРО МУВОФИҚИ СИННУ СОЛАШОН ДАР ҶАДВАЛИ ЗЕРИН НОМНАВИС КУНЕД. АЗ САРДОРИ ХОНАВОДА САР КУНЕД! ШУМОРАИ ЗИЁДА АЗ 16 НАФАРРО БА РӮЙХАТ НАГИРЕД]
	
	1
	2
	3
	4
	5 
(РАҚАМИ (ID) КИШ) 

	РАМЗИ ID
	Ному насаби аъзои хонавода
	 Синну соли аз 18 сола бола аст?


1.Ҳа
2. Не
	Айни замон дар ин хонавода ҳузур дорад?

1.Ҳа
2. Не
	[САВОЛДИҲАНДА! ИН САВОЛҲОРО БА МУСОҲИБ НАДИҲЕД]

	
	
	
	
	ТАФТИШ КУНЕД АГАР ДАР САВОЛҲОИ 2 ва 3 ТАНҲО ҶАВОБИ “ҲА” БОШАД, ОН ГОҲ ҚАЙД КУНЕД:
1. Ҳа
2. Не
	БАРОИ ДАР СУТУНИ 4 ҲА ҚАЙД ШУДАГОН РАҚАМИ ТАРТИБӢ (1.2.3.4 ВА ҒАЙРА) ГУЗОРЕД 
 

	1
	
	
	
	
	

	2
	
	
	
	
	

	3
	
	
	
	
	

	4
	
	
	
	
	

	5
	
	
	
	
	

	6
	
	
	
	
	

	7
	
	
	
	
	

	8
	
	
	
	
	

	9
	
	
	
	
	

	10
	
	
	
	
	

	11
	
	
	
	
	

	12
	
	
	
	
	

	13
	
	
	
	
	

	14
	
	
	
	
	

	15
	
	
	
	
	

	16
	
	
	
	
	


ДАСТУРАМАЛ БАРОИ ИНТИХОБИ МУСОҲИБОН АЗ РӮИ ҶАДВАЛИ КИШ.
	Дастурамалҳо
	Дар ҷадвал ба куҷо рафтан даркор

	Қадами 1
	Шумораи шахсонеро, ки онҳо барои мусоҳиби тадқиқот буданашон ҳуқуқ доранд, аз сутуни 5-и ҷадвали боло муайян кунед 
	Ин рақамро дар қатори аввали рақамдори ҷадвали КИШ бо доира қайд кунед.

	Қадами 2
	Ду рақами охири рамзи ягонаи хонаводаро аз саҳифаи аввали саволнома ёбед.
	Ин рақамро дар чор сутуни аввали ҷадвал ёфта, бо доира ишора кунед.

	Қадами 3
	Рақамеро, ки ин ду ададҳо (сутун ва қатор) бо ҳам вомехўранд, бо доира гиред. Ин рақами тартибии дар сутуни 5 омадаи шахсест, ки ҳамчун мусоҳиб интихоб шуд (на рақами феҳристӣ)
	Рақамеро, ки ин ду ададҳо бо ҳам вомехўранд, бо доира ишора кунед

	Қадами 4
	Давоми сухбатро бо ин кас гузаронед.
	 


ҶАДВАЛИ КИШ
	РАҚАМИ САВОЛНОМА БА ОХИР МЕРАСАД БО:
	Шумораи шахсонеро, ки онҳо барои мусоҳиби тадқиқот буданашон ҳуқуқ доранд

	
	(Интихоби мусоҳиб аз) 

	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12
	13
	14
	15
	16

	1
	26
	51
	76
	1
	1
	1
	3
	2
	3
	4
	1
	2
	9
	4
	7
	8
	7
	4
	14

	2
	27
	52
	77
	1
	2
	3
	4
	3
	4
	5
	2
	3
	10
	5
	8
	9
	8
	5
	15

	3
	28
	53
	78
	1
	1
	2
	1
	4
	5
	6
	3
	4
	1
	6
	9
	10
	9
	6
	16

	4
	29
	54
	79
	1
	2
	3
	2
	1
	6
	7
	4
	5
	2
	7
	10
	11
	10
	7
	1

	5
	30
	55
	80
	1
	1
	1
	4
	5
	1
	1
	5
	6
	3
	8
	11
	12
	11
	8
	2

	6
	31
	56
	81
	1
	2
	2
	2
	3
	2
	2
	6
	7
	4
	9
	12
	13
	12
	9
	3

	7
	32
	57
	82
	1
	2
	1
	1
	4
	3
	3
	7
	8
	5
	10
	1
	1
	13
	10
	4

	8
	33
	58
	83
	1
	1
	2
	3
	2
	4
	4
	8
	9
	6
	11
	2
	2
	14
	11
	5

	9
	34
	59
	84
	1
	1
	3
	2
	5
	5
	5
	1
	1
	7
	1
	3
	3
	1
	12
	6

	10
	35
	60
	85
	1
	2
	2
	4
	1
	6
	6
	2
	2
	8
	2
	4
	4
	2
	13
	7

	11
	36
	61
	86
	1
	1
	1
	3
	1
	1
	7
	3
	3
	9
	3
	5
	5
	3
	14
	8

	12
	37
	62
	87
	1
	2
	3
	1
	3
	2
	1
	4
	4
	10
	4
	6
	6
	4
	15
	9

	13
	38
	63
	88
	1
	1
	2
	1
	5
	3
	2
	5
	5
	1
	5
	7
	7
	5
	1
	10

	14
	39
	64
	89
	1
	2
	3
	2
	4
	4
	3
	6
	6
	2
	6
	8
	8
	6
	2
	11

	15
	40
	65
	90
	1
	2
	1
	4
	2
	5
	4
	7
	7
	3
	7
	9
	9
	7
	3
	12

	16
	41
	66
	91
	1
	1
	3
	3
	1
	6
	5
	8
	8
	4
	8
	10
	10
	8
	4
	13

	17
	42
	67
	92
	1
	1
	2
	3
	4
	1
	6
	1
	9
	5
	9
	11
	11
	9
	5
	14

	18
	43
	68
	93
	1
	2
	1
	4
	2
	2
	7
	2
	1
	6
	10
	12
	12
	10
	6
	15

	19
	44
	69
	94
	1
	2
	2
	1
	3
	3
	1
	3
	2
	7
	11
	1
	13
	11
	7
	16

	20
	45
	70
	95
	1
	1
	3
	2
	5
	4
	2
	4
	3
	8
	1
	2
	1
	12
	8
	1

	21
	46
	71
	96
	1
	1
	1
	2
	5
	5
	3
	5
	4
	9
	2
	3
	2
	13
	9
	2

	22
	47
	72
	97
	1
	2
	1
	3
	1
	6
	4
	6
	5
	10
	3
	4
	3
	14
	10
	3

	23
	48
	73
	98
	1
	2
	3
	4
	2
	1
	5
	7
	6
	1
	4
	5
	4
	1
	11
	4

	24
	49
	74
	99
	1
	1
	2
	1
	4
	2
	6
	8
	7
	2
	5
	6
	5
	2
	12
	5

	25
	50
	75
	0
	1
	1
	2
	3
	3
	3
	7
	1
	8
	3
	6
	7
	6
	3
	13
	6


 [Метавонед дар деҳот калимаи “деҳа/маҳалла”ро истифода баред, ва дар шаҳр бошад ибораи ‘маҳалла”ро]
САВОЛҲО БАРОИ САВОЛДИҲАНДА	
E10 Санаи пурсиш			____________________________

E11 Вақти оѓози пурсиш		____________________________
	
E12 Мавзеи пурсиш
Шаҳр 	1
Шаҳрак	2
Деҳот	3
	
	Ном

	E13 Вилоят
	

	E14 Ноҳия
	

	E15 Ӌамоат
	

	E16 Деҳа/Шаҳрак
	


E17 Номи раиси љамоат: __________________________

E18 Намуди манзили зист:
Ҳавлии чудогона	1
Ҳавлии плании шарикї (финї)	2
Квартира	3
Манзили сайёр (вагон/палатка/юрта)	4
Манзили муваққатї (хайма)	5
Дигар (Нависад) __________________	6





Қисми 1. Пурсиш бо сардори хонавода ё шахси дар бораи хонавода маълумоти пурра дошта
1. ҚАНОАТМАНДӢ АЗ ХИЗМАТРАСОНИҳО
ХИЗМАТРАСОНИХОИ УМУМӢ
	
	1. Дар маҳаллаи Шумо {….} дастрас аст? 
	2. Дар хонаи Шумо {….} дастрас аст?
	3. Аз сифати хизматрасонии он то кадом дараља қаноатмандед ё нестед? 

	БАНДХОИ (А –M) РО БАЛАНД ХОНЕД
	ДАР ЯК САТР - ЯК ҶАВОБ
	ДАР ЯК САТР - ЯК ҶАВОБ 
	ВАРАҚАИ 1-РО ИСТИФОДА БАРЕД! АГАР ҲАМ 1 ВА ҲАМ 2 «Не» Ё «ӋДММ» БОШАД, «Дахл надорад» -РО ҚАЙД КУНЕД

	
	Ҳа
	Не
	ӋДММ
	Ҳа
	Не
	ӋДММ
	Дахл надорад
	Тамоман қаноатманд не
	На он қадар қаноатманд
	Бештар қаноатманд
	Пурра қаноатманд
	ӋДММ

	N. Оби нушокї
	1
	2
	98
	1
	2
	98
	97 ()
	1
	2
	3
	4
	98

	O. Кувваи барқ/свет
	1
	2
	98
	1
	2
	98
	97 ()
	1
	2
	3
	4
	98

	P. Телефони хонагї
	1
	2
	98
	1
	2
	98
	97 )
	1
	2
	3
	4
	98

	Q. Системаи марказонидаи гармї/ бо труба оварда
	1
	2
	98
	1
	2
	98
	97 ()
	1
	2
	3
	4
	98

	R. Гази табиї/бо труба оварда 
	1
	2
	98
	1
	2
	98
	97 ()
	1
	2
	3
	4
	98

	S. Канализация
	1
	2
	98
	1
	2
	98
	97 ()
	1
	2
	3
	4
	98

	T. Нақлиёти љамъиятї, ки давлат таъмин кардааст
	1
	2 
	98
	
	
	
	97 ()
	1
	2
	3
	4
	98

	U. Чамъи партовхо/ мусор
	1
	2
	98
	1
	2
	98
	97 ()
	1
	2
	3
	4
	98

	V. Муассисаи томактабї (богчаи бачагон)
	1
	2
	98
	
	
	
	97 ()
	1
	2
	3
	4
	98

	W. Мактаб (и давлатї)
	1
	2
	98
	
	
	
	97 ()
	1
	2
	3
	4
	98

	X. Дармонгох ва дигар муассисахои тиббии давлатї/ бунгох
	1
	2
	98
	
	
	
	97 ()
	1
	2
	3
	4
	98

	Y. Дармонгох ва дигар муассисахои тиббии хусуси
	1
	2
	98
	
	
	
	97 ()
	1
	2
	3
	4
	98

	Z. Роххои сатхи маҳаллї
	1
	2)
	98
	
	
	
	97 ()
	1
	2
	3
	4
	98




4. Вақте ки шумо маротибаи охир нисбати {…..} мушкили/проблема доштед, барои ҳалли он ба кї мурољиат кардед? 
[ВАРАҚАИ 2-РО ИСТИФОДА БУРДА, ДАР ҲАР САТР ЯК ҶАВОБРО ҚАЙД КУНЕД. АГАР ҲАМ 1 ВА ҲАМ 2 «Не» Ё «ӋДММ» БОШАД, «Дахл надорад» -РО ҚАЙД КУНЕД ]
	БАНДХОИ (А –M) РО БАЛАНД ХОНЕД
	Дахл надорад
	Мақомоти дахлдори давлати
	Шурои Ӌамоат
	 Кумитаи маҳалла
	Ҳукумати нохия
	Хешовандон/ хамсоя
	Ширкатхои хусусии дахлдор
	Дигарон
	Худам ҳал кардам
	Мушкилї надоштам
	 ӋДММ 

	N. Оби нушокї
	97 (сатри дигар)
	1
	2
	3
	4
	5
	6
	7
	8
	9
	99

	O. Кувваи барқ/свет
	97 (сатри дигар)
	1
	2
	3
	4
	5
	6
	7
	8
	9
	99

	P. Телефони хонагї
	97 (сатри дигар)
	1
	2
	3
	4
	5
	6
	7
	8
	9
	99

	Q. Гармдиҳии маҳалли/ бо труба оварда
	97 (сатри дигар)
	1
	2
	3
	4
	5
	6
	7
	8
	9
	99

	R. Гази табии/ бо труба овардашуда
	97 (сатри дигар)
	1
	2
	3
	4
	5
	6
	7
	8
	9
	99

	S. Канализация
	97 (сатри дигар)
	1
	2
	3
	4
	5
	6
	7
	8
	9
	99

	T. Нақлиёти чамъиятї
	97 (сатри дигар)
	1
	2
	3
	4
	5
	6
	7
	8
	9
	99

	U. Чамъи партовхо/ мусор
	97 (сатри дигар)
	1
	2
	3
	4
	5
	6
	7
	8
	9
	99

	V. Муассисаи томактабї 
	97 (сатри дигар)
	1
	2
	3
	4
	5
	6
	7
	8
	9
	99

	W. Мактаб
	97 (сатри дигар)
	1
	2
	3
	4
	5
	6
	7
	8
	9
	99

	X. Муассисахои тиббии давлатї
	97 (сатри дигар)
	1
	2
	3
	4
	5
	6
	7
	8
	9
	99

	Y. Муассисахои тиббии хусуси
	
	
	
	
	
	
	
	
	
	
	

	Z. Роххои сатхи маҳаллї
	97 (саволи дигар)
	1
	2
	3
	4
	5
	6
	7
	8
	9
	99




ХИЗМАТРАСОНИИ ТАЪМИНотИ БАРҚ
5. Манзили Шумо ба шабакаи ягонаи барқ пайваст шудагї аст? 
Ҳа	1
Не 	2 (8)

6. Дар 12 моҳи охир квитанция барои пардохти қувваи барқи истифодашуда гирифтед? [Як љавоб]
Ҳа	1
Не 	2 	(8)
ӋДММ	98	(8)
Рад кард/љавоб додан нахост	99	(8)

7. A. Квитанцияи охирин барои чанд моҳ буд? 
1. ____________ шумораи моҳҳо
ӋДММ	98	(8)

B. Маблағи квитанцияи охирини шумо барои қувваи барқ чанд пул буд? {ВАРИАНТҲОРО НАХОНЕД!} 
1. _____________ Сомонї
Ройгон/аз пардохт озод кардагї	2	(8)
Ягон бор пардохт карданро талаб накарданд	3	(8)
ӋДММ	98
Рад кард	99

C. Он маблағи дар квитансия нишондодаро пардохт кардед?
Ҳа, пурра пардохт кардем	1 
Ҳа, қисман пардохт кардем	2 
Не, пардохт накардем	3
ӋДММ	98
Рад кард	99

8. Дар як моҳи гузашта, хонаводаи Шумо, асосан аз кадом манбаи барқ истифода бурд? [ВАРИАНТҲОРО НАХОНЕД! ЯК ЉАВОБРО ҚАЙД КУНЕД]
Барқи шабакаи ягонаи барқ	1
Генератори умумї (маҳалла )	2
Генератори шахси (хонавода)	3
Батареяи офтобї 	4
Манбаи дигар (нависед) _____________	5 
Аз манбаи барқ таъмин нест 	6
ДАСТРАСИИ ОБИ НУШОКӢ
9. Дар як ҳафтаи охир, манбаи асосии оби нушокии хонаводаи Шумо кадом буд? [ВАРИАНТҲОРО НАХОНЕД! 
ЯК ЉАВОБРО ҚАЙД КУНЕД]
Оби бо кубур ба хона оварда/ водопровод	1	( 13)
Оби бо кубур ба бог/замини ҳавлї оварда 	2	( 13)
Водопроводи чамеа/дар куча	3	
Насоси дастї	4	
Чох ё чашма/аз скважина бо қубур	5	
Чох ё чашмаи оддї	6	
Мошини обкаш 	7	
Кул, дарё, чуйбор/канал 	8	
Оби шиша/бутылка 	9	
Оби борон 	10	
Дигар (нависед) _________	11	

10. Маротибаи охирин, Шумо барои аз манбаи об кашонидани оби нушокї чанд вакт сарф кардед (вақти то манбаи об расидан, дар навбат истодан, ва ба хона баргаштан)? 
2. Вақт _________________ Дақиқа
ӋДММ	98

11. Дафъаи охир кї барои хонавода об кашонид? [ВАРИАНТҲОРО НАХОНЕД! ЯК ЉАВОБРО ҚАЙД КУНЕД]
Зани болиғ	1	(15)
Марди болиғ	2	(15)
Духтари ноболиѓ (то 18 сола) 	3	(15)
Писари ноболиѓ (то 18 сола)	4	(15)
Дигаронро киро мекунем (бо пул) 	5

12. Дар як моҳ, барои обкашонї ба дигарон чанд пул медиҳед? 	
1. ____________________ Сомонї
ӋДММ 	98

БА САВОЛИ 14 ГУЗАРЕД!

13. Дар 7 рӯзи охир, аз ин манбаъ тахминан чанд соат дар як рӯз аз оби нушокї таъмин будед? [ВАРИАНТҲОРО НАХОНЕД! ЯК ЉАВОБРО ҚАЙД КУНЕД]
1–3 соат	1
4–6 соат	2
7–10 соат	3
11–15 соат	4
15–24 соат	5
ӋДММ	98

14. Шумо ҳисобкунаки оби нӯшокї (счетчик) доред? [Як љавоб]
Ҳа	1
Не	2
ӋДММ	98

15. Шумо барои истифодаи оби нушокии истеъмол мекардаи хонавода пул медихед? 
Ҳа	1	 	(17)
Не	2	
ӋДММ	98 	(19)

16. Сабаби асосии пардохт накарданатон дар чист? [ВАРИАНТҲОРО НАХОНЕД! ЯК ЉАВОБРО ҚАЙД КУНЕД]
Хонавода қудрати пардохт кардан надорад	1
Хонавода пардохт кардан намехоҳад	2
Аз пардохт озод/ройгон	3	( 19)
Дигар (нависед) _____________	4

17. Ба ҳисоби миёна шумо барои истифодаи об чї қадар маблаг месупоред ва он барои кадом муҳлати вақт аст? 
[Муҳлати мувофиқро ба давра гирифта, ҳаљми пардохтро бо Сомонї нависед. Ҳангоми якљоя пардохт кардани обу партов, баъди қайд кардани вақту ҳаљми пардохт, рамзи «7»-ро ба давра гиред!]
Дар як ҳафта	1	__________________ Сомонї 
Дар як моҳ	2	__________________ Сомонї
Ҳар 3 моҳ	3	__________________ Сомонї
Ҳар 6 моҳ	4	__________________ Сомонї
Солона	5	__________________ Сомонї
Дигар (нависед) ___________	6	__________________ Сомонї
Якљоя барои обу партов/мусор) 	7
ӋДММ	98	

18. Бори охирон, ҳангоми пардохти пули об ба шумо квитансияи маблағи пардохтшударо доданд? [Як љавоб]
Ҳа	1
Не, аз мошин ё оби шиша мехарем	2 
Не	3
ӋДММ	98

	БАРОИ ҲАР ЯК САВОЛИ ПОЁН ЯК ӋАВОБРО ИНТИХОБ КУНЕД
	Ҳа
	Не
	ӋДММ

	19. Дар як соли охир барои дастгирии системаи оби нушокии маҳал, ки шуморо аз об таъмин мекунад, ягон маблаѓ сарф кардед?
	1
	2
	98

	20. Таъмини оби нушокии Шумо ягон маротиба қатъ шуда буд?
	1
	2
	98

	21. Дар давоми ҳафтаи гузашта, барои тозаю безарар гардонидани оби нушокиатон ягон кор кардед? 
	1
	2 (23)
	98 (23)



22. Барои безарар гардондани об, чї корҳо кардед? [Барои гирифтани љавоби пурра «боз чї кор мекунед» гуфта пурсидан гиред ва ҳамаи роҳҳои номбаркардаро кайд кунед]
Ӌушонидан	1
Илова кардани таблетка/ хлор	2
Аз дока гузаронидан	3
Фильтркунонї (керамикӣ, қумӣ, композитӣ ва г.)	4
Безараргардонї/дезинфекцияи офтобї	5
Такшин кунондан	6
Дигар (Нависед)___________________	7
ӋДММ	98

ДАРКИ ТАЪМИНИ ОБИ НУШОКӢ
23. [bookmark: _Ref359413249]Умуман, нисбат ба 3 соли пеш, хонаводаи Шумо обро зиёдтар истеъмол мекунад ва ё камтар ВАРАҚАИ 3-РО ИСТИФОДА БУРДА, ЯК ҶАВОБРО БА ДАВРА ГИРЕД]
Хеле бисёр	1
Каме бисёртар	2
Ҳамон хел/ як хел	3
Камтар	4
Хеле кам	5
ӋДММ/	98

24. Ман якчанд фикру ақидаро дар бораи роҳҳои дастрас кардани оби нушокиро дар маҳалл мехонам. Мехостам, ки фикри худро нисбати ин изҳоротҳо мувофики љадвали 4—балла баҳо дихед, яъне ки 1) тамоман розї не, 2) на он кадар розї, 3) кисман розї ва 4) пурра розї
	[БАНДХОИ A-Е -РО БАЛАНД ХОНЕД, 
ВАРАҚАИ 4-РО ИСТИФОДА БУРДА, БАРОИ ҲАР ЯК САТР ЯК ҶАВОБРО БА ДАВРА ГИРЕД]
	Тамоман розї не
	На онкадар розї
	Кисман розї
	Пурра розї
	ӋДММ
	Рад кард

	F. Ҳамаи сокинони маҳалла/Ӌамоат микдори кифояи об мегиранд
	1
	2
	3
	4
	98
	99

	G. Сокиноне, ки дар хонахои худ хати таъмини об/ водопровод доранд, бисёртар об мегиранд.
	1
	2
	3
	4
	98
	99

	H. Сокиноне, ки ба манбаи об наздиктар зиндагї мекунанд, бисёртар об мегиранд.
	1
	2
	3
	4
	98
	99

	I. Мақомоти маҳаллї ва хешу рафиқони онҳо, бисёртар об мегиранд
	1
	2
	3
	4
	98
	99

	J. Ба шахсоне, ки обро тақсим мекунанд. гайрирасмї пул дода обро зиёдтар гирифтан мумкин аст
	1
	2
	3
	4
	98
	99



СИФАТ ВА ТАЪМИНИ ИнФРАСТРУКТУРАИ ТАЪМИНОТИ об
25. Нисбати оби нушокї дар маҳалли худ ягон мушкилї доштед?
Ҳа	1
Не	2	 	(27)
ӋДММ/	98	(27)

26. Кадом мушкилиҳо буданд? (метавонед то 3 мушкилиро номбар кунед):
1. _____________________
2. _____________________
3. _____________________

27. Шумо аз сифати имрӯзаи оби нушокии худ то кадом дараља қаноатмандед? 
[ВАРАҚАИ 1-РО ИСТИФОДА БУРДА ЯК ВАРИАНТРО ИНТИХОБ КУНЕД]
Тамоман каноатманд нестам	1
На он қадар қаноатманд	2
Бештар қаноатмандам	3
Пурра қаноатманд	4
ӋДММ	98


28. Вакте, ки таъмири оби нушокии маҳалла зарур шуд, маротибаи охирин ин корро кадом ташкилот иљро кард? [ВАРИАНТҲОРО НАХОНЕД! МЕТАВОНЕД ЯКЧАНД ЉАВОБРО ҚАЙД КУНЕД]
Кормандони Водоканал	1
Ташкилотҳои чамъиятии маҳаллї 	2
Ташкилотҳои байналхалкї	3
Намояндагони корхонаи манзилию коммуналї/Домуправления	4
Ассоциацияи Истифодабарандагони об	5
Ягон ташкилот ба ин кор машгул нест. Ин корро худи сокинон мекунанд 	6
Ширкатхои хусусї	7
Ҳеч кас таъмир намекунад	8
Дигар _______________________________________	9
Дахл надорад/ Ёд надорам, ки ягон бор таъмир карда шуд	97
ӋДММ 	98

	 [ВАРИАНТҲОРО НАХОНЕД! ЯК ЉАВОБРО ҚАЙД КУНЕД]
	29. Дар як ҳафтаи охир, манбаи асосии оби хонавода барои оббозию шустушуй ва ѓайра кадом буд? [Як љавоб]
	30. Дар як ҳафтаи охир, манбаи асосии оби хонавода барои кишоварзї кадом буд? [Як љавоб]

	Оби бо қубур ба хона оварда/ водопровод
	1
	1

	Оби бо қубур ба боѓ/замини назди хавлї оварда
	2
	2

	Водопроводи љомеа/дар куча
	3
	3

	Насоси дастї
	4
	4

	Чоҳ/скважина бо қубур
	5
	5

	Чоҳ ё чашма
	6
	6

	Мошини обкаш 
	7
	7

	Кул, дарё, љуйбор 
	8
	8

	Оби шиша/бутылка 
	9
	9

	Оби борон 
	10
	10

	Дигар (нависед) _______
	11
	11

	Дахл надорад/ ба кишоварзї машѓул нест
	
	97


2. САВОЛҲОИ УМУМӢ БАРОИ ХОНАВОДА
31. Шумо ягон маротиба андоз ё пардохти дигари расмиро бевосита ба Ҷамоати худ супорида будед? [Як љавоб]
Ҳа	1
Не	2	( 33)
ӋДММ	98	( 33)

32. Он кадом намуди андоз ё пардохти пулї буд? [Як љавоб]
Нависед __________________
ӋДММ	98
Рад кард	99

33. Дар 12 моҳи охир, Шумо ё ягон аъзои хонаводаи шумо ба ташкилотхои зерин андоз ё пардохт/бољи расмй супорид? 
	[БАНДХОИ А -J РО БАЛАНД ХОНДА ДАР ҲАР САТР ЯК ӋАВОБ ҚАЙД КУНЕД]
	Ха
	Не
	ӋДММ
	Рад кард

	W. Ҳукумати марказї/Чумхурї
	1
	2
	98
	99

	X. Ҳукумати вилоят
	1
	2
	98
	99

	Y. Ҳукумати ноҳия
	1
	2
	98
	99

	Z. Роҳбари Маҳалла/деҳа
	1
	2
	98
	99

	AA. Роҳбарияти ассотсиятсияи хољагии дехконї/ Роҳбарияти хољагии дехконї
	1
	2
	98
	99

	AB. Мироб/барои об
	1
	2
	98
	99

	AC. Водоканал
	1
	2
	98
	99

	AD. Бонк
	1
	2
	98
	99

	AE. Ассоциацияи истифодабарандагони об
	1
	2
	98
	99

	AF. Масљид
	1
	2
	98
	99

	AG. Дигар, (нависед) ___________________________________________
	1
	
	
	


34. Моҳи охир, ҳамаи аъзоёни хонавода чанд пул/чї кадар маблаѓ ба хонавода даромад оварданд? 
2. Даромади умумї ________________________ (Сомонї)
ЉДММ 	98
Рад кард	99

35. Касе аз аъзоёни хонаводаи шумо ягон даромади пулии зеринро дорад? 
	[БАНДХОИ А -H РО БАЛАНД ХОНДА ДАР ҲАР САТР ЯК ӋАВОБ ҚАЙД КУНЕД]
	Ҳа
	Не
	ӋДММ
	Рад кард

	Q. Нафақаи пиронсолї
	1
	2
	98
	99

	R. Нафақаи маъюбї
	1
	2
	98
	99

	S. Нафақа барои аз даст додани саробон
	1
	2
	98
	99

	T. Нафақаи махсус барои хизматҳои иљрокарда (собиқаи меҳнатї)
	1
	2
	98
	99

	U. Ӌубронпулї ба оилахои камбизоат, ки фарзандашон мехонад
	1
	2
	98
	99

	V. Ёрдампулї барои бекорї
	1
	2
	98
	99

	W. Ӌубронпулї барои барқу газ
	1
	2
	98
	99

	X. Дигар ёрдампулї, ки номбар нашуд (нависед)_______________
	1
	
	
	


36. Шумо ё ягон аъзои хонаводаи шумо, аз 1 январи соли 2006 ин љониб ба мухлати аққалан 1 моҳ дар дохили Тољикистон ва ё берун аз он муҳољират кардед? [Як љавоб]
Ҳа	1
Не	2	( БА САВОЛИ 41)

37. Ба куљо муҳољират кард/ед ? [ВАРИАНТҲОРО НАХОНЕД! ЯК ЉАВОБРО ҚАЙД КУНЕД. АГАР ЯКЧАНД МУҲОӋИРАТ БОШАД, ДАРОЗТАРИНАШРО ҚАЙД КУНЕД]
Дохили Тољикистон	1
Россия	2
Қазоқистон	3
Дигар давлатхои Осиёи Марказї	4
Дигар љумхуриҳои собик Шуравї 	5
Германия	6
Туркия	7
ИМА/ США	8
Дигар, нависед ______________________	9

38. Сабаби асосии барои муҳољират интихоб кардани он давлат чист? [ВАРИАНТҲОРО НАХОНЕД! ЯК ЉАВОБРО ҚАЙД КУНЕД]
Ба ин давлат пештар муҳољират карда будам	1
Алоқа доштам—бо хешу табор	2
Алоқа доштам—бо дустону шиносон	3
Масофаи наздик, рафтан осон	4
Визагирї осон	5
Таҳсил кардан/хондан	6
Ба оила ҳамроҳ шудан	7
Имконияти ба чои мехостагї рафтан надоштан	8
Аз имконияти пайдошуда истифода бурдан	9
Ӌойи кор доштан	10
Қарори оила	11
Дигар, нависед _________________________

39. Дар давоми 12 моҳи охир, Шумо ё ягон аъзои хонаводаи шумо, ягон маблаг аз интиқоли пул/денежный перевод гирифтед? [Як љавоб]
Ҳа	1
Не	2	(  БА САВОЛИ 41)
ӋДММ	3	( БА САВОЛИ 41)

40. Дар давоми 12 моҳи охир, ба ҳисоби миёна дар як моҳ чанд пул мегузаронданд? 
	[ВАРИАНТҲОРО НАХОНЕД! ЯК ӋАВОБРО ҚАЙД КУНЕД]
	РАМЗ

	То 499 Сомонї 
	1

	Аз 500 то 999 Сомонї
	2

	Аз 1000 то 1999 Сомонї
	3

	Зиёда аз 2000 Сомонї
	4


41. Ин манзили худи шумо ва ё иљора мешинед? [Як љавоб]
Худам	1
Иљора 	2	(43)
Дигар (нависед) __________________	3	(43)

42. Агар ин хонаи худи шумо бошад, хуљљати хуқуқии/право собственности сохибмулк буданро доред? [Як љавоб]
Ҳа	1
Не	2
ӋДММ	98



136
Қисми 2. ПУРСИШ БО МУСОҲИБИ МУВОФИҚИ ЉАДВАЛИ КИШ ИНТИХОБ ШУДА (МЕТАВОНАД, ҲАМОН МУСОҲИБИ 1-УМ БОШАД)
3. САТХИ ЗИНДАГЇ
САТҲИ ЗИНДАГӢ ДАР МАМЛАКАТ/ БАҲОГУЗОРИИ ВАЗЪИ ҶУМҲУРИЯВӢ
43. Ман якчанд фикру ақидаро дар бораи он мехонам, ки дар солхои охир чї гуна шароити зиндагии Шумо шояд тагир ёфта бошад. Оё шумо ба ин фикрҳо тамоман розї нестед ё на он қадар, қисман розиед ё пурра розї?
	
	[АҚИДАҲОИ A-I -РО БАЛАНД ХОНЕД, БО ИСТИФОДАИ ВАРАҚАИ 4, БАРОИ ҲАР ЯК САТР ЯК ҶАВОБРО БА ДАВРА ГИРЕД]
	Тамоман розї не
	На онқадар розї
	Қисман розї 
	Пурра розї
	ӋДММ

	A
	Вазъи имрӯзаи иктисодии мамлакат нисбати 4 сол пештар беҳтар аст
	1
	2
	3
	4
	98

	B
	Ман дар зиндагї нисбат ба волидон бештар муваффақ шудам (вақте онхо синну соли манро доштанд)
	1
	2
	3
	4
	98

	C
	Имрӯз хонаводаи ман нисбат ба 4 сол пеш аз ин беҳтар зиндагї мекунад
	1
	2
	3
	4
	98

	D
	Агар ҳама тарафҳоро ба ҳисоб гирем, ман имрӯз аз шароити зиндагии худ қаноатмандам
	1
	2
	3
	4
	98

	E
	Кудаконе, ки имруз таваллуд мешаванд, нисбати ҳамсолони ман беҳтар зиндагї хоҳанд кард
	1
	2
	3
	4
	98

	F
	Умуман, ман аз вазъи имрӯзаи иктисодии мамлакат каноатмандам
	1
	2
	3
	4
	98

	G
	Фарқияти байни бойю камбагал бояд, ки дар давлати мо кам карда шавад
	1
	2
	3
	4
	98

	H
	Порахурї/коррупсия нисбат ба 4 сол пештар камтар шудааст.
	1
	2
	3
	4
	98

	I
	Агар ҳама тарафҳоро ба ҳисоб гирем, ман имрӯз аз вазъи молиявии худ умуман қаноатмандам
	1
	2
	3
	4
	98



44. Имрӯз, мушкилиҳои аз ҳама муҳим дар мамлакат кадомҳоянд? 3 мушкилии асосиро номбар кунед. 
1. _____________________________
2. _____________________________
3. _____________________________
ӋДММ	98


ВАЗЪИ ЗИНДАГӢ ДАР САТҲИ ЉАМОАТ/ БАҲОГУЗОРИИ ВАЗЪИ ҶАМОАТ

	45. Ба фикри Шумо, 3 мушкилї/проблемаи аз ҳама муҳими мардуми љамоати шумо кадомҳоянд?
[Мусоҳиб метавонад аз 3 мушкилї камтарро номбар кунад. 
БАРОИ МУШКИЛИҲОИ НОМБАРШУДА САВОЛИ 46 РО ПУРСЕД
	46. Ба фикри Шумо, кадом сатҳи мақомоти давлатї барои ҳалли ин мушкилї мутасаддї/чавобгар мебошад? [БО ИСТИФОДАИ ВАРАҚАИ 5, ДАР ҲАР САТР ЯК ӋАВОБ]

	
	Ҳукумати Чумхуриявї
	Ҳукумати вилоятї
	Ҳукумати нохиявї
	Ӌамоат
	Деҳа/ Маҳалла
	Рад кард

	1. 
	1
	2
	3
	4
	5
	98

	2. 
	1
	2
	3
	4
	5
	98

	3. 
	1
	2
	3
	4
	5
	98

	ӋДММ……………………………………………………………………….. 98
	
	
	
	
	
	


47. Шароити зиндагиро дар љамоати худ чї гуна баҳо дода метавонед? [ВАРАҚАИ 6-РО ИСТИФОДА БУРДА, ЯК ҶАВОБРО ИНТИХОБ КУНЕД]
Хеле хуб	1
Хуб	2
Бад	3
Хеле бад	4
ӋДММ 	98
Рад кард	99


4. ЧАЛБИ МАҲАЛ ВА ИШТИРОКИ ШАҲРВАНДОН 
48. Аъзогии гурӯҳҳо
	[БАНДИ A-K –РО БАЛАНД ХОНЕД]
	48 A. Оё шумо аъзои [….] ҳастед?
[БАРОИ ҲАР ЯК САТР ЯК РАМЗРО ҚАЙД КУНЕД]
	48 B. Дар маљлиси охиринаш иштирок карда будед?

	
	Ҳа
	Не
	Рад кард
	Дахл надорад
	Ҳа
	Не
	ӋДММ
	Рад кард

	V. Ассоциацияи занон
	1 (Саволи 48B)
	2 (сатри дигар)
	99 (сатри дигар)
	97 (сатри дигар)
	1
	2
	98
	99

	W. Созмони љавонон
	1 (Саволи 48B)
	2 (сатри дигар)
	99 (сатри дигар)
	97 (сатри дигар)
	1
	2
	98
	99

	X. Ассоциацияи фермерон/ деҳқонон
	1 (Саволи 48B)
	2 (сатри дигар)
	99 (сатри дигар)
	97 (сатри дигар)
	1
	2
	98
	99

	Y. Гуруҳи қарздиҳї/ амонатї
	1 (Саволи 48B)
	2 (сатри дигар)
	99 (сатри дигар)
	97 (сатри дигар)
	1
	2
	98
	99

	Z. Иттифоқи касаба/профсоюз
	1 (Саволи 48B)
	2 (сатри дигар)
	99 (сатри дигар)
	97 (сатри дигар)
	1
	2
	98
	99

	AA. Кумитаи идоракунии мактаб/ Асотсиатсияи волидону омузгорон
	1 (Саволи 48B)
	2 (сатри дигар)
	99 (сатри дигар)
	97 (сатри дигар)
	1
	2
	98
	99

	AB. Кумитаи истикоматкунандагони маҳал/Жилищный комитет
	1 (Саволи 48B)
	2 (сатри дигар)
	99 (сатри дигар)
	97 (сатри дигар)
	1
	2
	98
	99

	AC. Ҳизби сиёсї
	1 (Саволи 48B)
	2 (сатри дигар)
	99 (сатри дигар)
	97 (сатри дигар)
	1
	2
	98
	99

	AD. Гурӯҳи динӣ
	1 (Саволи 48B)
	2 (сатри дигар)
	99 (сатри дигар)
	97 (сатри дигар)
	1
	2
	98
	99

	AE. Гаштак/ Гап
	1 (Саволи 48B)
	2 (сатри дигар)
	99 (сатри дигар)
	97 (сатри дигар)
	1
	2
	98
	99

	AF. Дигар гуруҳ (нависед) __________ ______________________
	1 (Саволи 48B)
	2 (саволи дигар)
	99 (саволи дигар)
	97 (саволи дигар)
	1
	2
	98
	99


49. Дар се моҳи охир, Шумо ё ягон аъзои хонаводаи шумо дар ягон ҳашар иштирок кардед? [Як интихоб]
Ҳа	1
Не	2	 ( 51)

50. Дар ҳашари охир, чанд вакт сарф кардед? 
D. _____________ Руз		(C)
E. _____________ Соат (Агар камтар аз як руз бошад)
F. Кадом намуди корҳоро иљро кардед? (нависед) _____________________________________
51. 
52. Шумо ё ягон каси хонаводи шумо аъзои ягон ташкилоти зерин ва ё роҳбари он мебошед? 
	[БАНДХОИ A-I -РО БАЛАНД ХОНЕД, БАРОИ ҲАР ЯК САТР ЯК РАМЗРО КАЙД КУНЕД]
	Аъзо
	Роҳбар
	На аъзо ва на роҳбар
	ӋДММ
	Рад кард

	S. Кумитаи маҳалла
	1
	2
	3
	98
	99

	T. Маљлиси Ӌамоат 
	1
	2
	3
	98
	99

	U. Мулло ва ё дигар рохбари динї
	1
	2
	3
	98
	99

	V. Кумитаи занон
	1
	2
	3
	98
	99

	W. Кумитаи љавонон
	1
	2
	3
	98
	99

	X. Хољагии деҳқонї
	1
	2
	3
	98
	99

	Y. Ассоциацияи хољаги хои деҳқонї
	1
	2
	3
	98
	99

	Z. Ассоциацияи Истифодабарандагони об
	1
	2
	3
	98
	99

	AA. Ташкилоти маҳаллї/Шурои рушди маҳал
	1
	2
	3
	98
	99



53. Ба шахсони гуруҳҳои зерин то кадом дараља боварї доред? 
	[БАНДХОИ A-F -РО БАЛАНД ХОНЕД, ВАРАҚАИ 7-РО ИСТИФОДА БУРДА, БАРОИ ҲАР ЯК ГУРУҲ ЯК РАМЗРО БА ДАВРА ГИРЕД]
	Умуман боварї нест
	На онқадар боварї дорам
	Бештар боварї дорам
	Пурра боварї дорам
	Дахл надорад
	ӋДММ

	M. Аҳли оилаи худ
	1
	2
	3
	4
	97
	98

	N. Ҳамсоягон
	1
	2
	3
	4
	97
	98

	O. Шахсоне, ки бори аввал вомехуред
	1
	2
	3
	4
	97
	98

	P. Дустон ва шиносон
	1
	2
	3
	4
	97
	98

	Q. Пайравони дини дигар (христианї, яҳудї ва ѓ.)
	1
	2
	3
	4
	97
	98

	R. Мардуми миллати дигар 
	1
	2
	3
	4
	97
	98




5. НАЗАРИ ШАҲРВАНДОН БА ҲУКУМАТ ВА ҲОКИМИЯТИ МАҲАЛЛЇ
54. То кадом дараља аз фаъолияти […..} қаноатмандед?
	[БАНДХОИ A-H -РО БАЛАНД ХОНЕД, ВАРАҚАИ 1-РО ИСТИФОДА БУРДА, БАРОИ ҲАР ЯК САТР ЯК ЧАВОБРО КАЙД КУНЕД]
	Тамоман қаноатманд не
	На он қадар қаноатманд
	Бештар қаноатманд
	Пурра қаноатманд
	ӋДММ
	Рад кард

	Q. Рохбарияти Ӌамоат
	1
	2
	3
	4
	98
	99

	R. Маъмурияти Ҳокимияти нохиявї
	1
	2
	3
	4
	98
	99

	S. Маъмурияти Ҳокимияти вилоятї 
	1
	2
	3
	4
	98
	99

	T. Ҳукумати мамлакат
	1
	2
	3
	4
	98
	99

	U. Маљлиси Олї ( Мачлисхои Милли ва Намояндагон)
	1
	2
	3
	4
	98
	99

	V. Мақомоти Судї
	1
	2
	3
	4
	98
	99

	W. Созмонҳои Чамъиятї/Ташкилотҳои гайри давлатї
	1
	2
	3
	4
	98
	99

	X. Ташкилотхои байналхалқї
	1
	2
	3
	4
	98
	99



55. То кадом дараља ба фикру ақидаҳое, ки ман ҳозир мехонам розї ҳастед? Оё тамоман розї нестед ё на он қадар, қисман розиед ё пурра розї?
	[БАНДХОИ A-F -РО БАЛАНД ХОНЕД, ВАРАҚАИ 4-РО ИСТИФОДА БУРДА, БАРОИ ҲАР ЯК САТР ЯК РАМЗРО БА ДАВРА ГИРЕД]
	Тамоман розї не
	На онкадар розї
	Қисман розї
	Пурра розї
	ӋДММ
	Рад кард

	M. Мардум фикри худро озодона дар байни омма баён мекунад 
	1
	2
	3
	4
	98
	99

	N. Мардум медонад, ки онҳо дар қарорҳои Чамоат (Ҳокимияти маҳаллї) иштирок карда метавонанд 
	1
	2
	3
	4
	98
	99

	O. Мақомоти Чамоат ҳамаи мардуми дар ин љомеа/маҳалла зиндагї мекардаро ҳурмату эҳтиром мекунад
	1
	2
	3
	4
	98
	99

	P. Шумо худатонро дар ин љамъият бехавф хис мекунед
	1
	2
	3
	4
	98
	99

	Q. Маъмурияти Чамоат барои чора дидан ба фалокатҳои табиию техногении сармезада омода аст (ба монанди сухтор, обхезї, заминчунбї)
	1
	2
	3
	4
	98
	99

	R. Шахсони ба монанди ман барои таѓир додани тарзи кори Ҳукумат ягон кор карда наметавонанд
	1
	2
	3
	4
	98
	99



56. То кадом дараља, Шумо аз қарору фаъолиятҳои љамоати худ нисбати {….} қаноатмандед? Шумо Тамоман қаноатманд нестед, қаноатманд нестед, қаноатмандед ва ё пурра қаноатмандед? 
	[БАНДХОИ A-Е -РО БАЛАНД ХОНЕД, ВАРАҚАИ 1-РО ИСТИФОДА БУРДА, БАРОИ ҲАР ЯК САТР ЯК РАМЗРО БА ДАВРА ГИРЕД]
	Тамоман қаноатманд не 
	На он қадар қаноатманд 
	Бештар қаноатманд 
	Пурра қаноатманд
	ӋДММ

	K. Нақшахои рушди/инкишофи маҳал
	1
	2
	3
	4
	98

	L. Буљети маҳаллї
	1
	2
	3
	4
	98

	M. Таъмини ҳуљљатҳои расмї ба монанди иљозатнома, маълумотнома, лиценсия ва дигар 
	1
	2
	3
	4
	98

	N. Ӌамъоварии андозхои маҳаллї, пардохтҳои расмї/ бољҳо
	1
	2
	3
	4
	98

	O. Идоракунии хизматрасониҳои коммуналї
	1
	2
	3
	4
	98





ИДОРАКУНӢ ДАР САТҲИ ӋАМОАТ

57. Номи раиси Ӌамоатро гуфта метавонед
Ҳа	1		
Не	2	( 58)

58. A. Лутфан, номи раиси љамоатро гуед?! Номашро нависед ___________________

B. САВОЛДИҲАНДА: Дар муқоиса бо саволи Е8 қайд кунед, ки оё мусоҳиб номи раисро дуруст гуфт? 
Дуруст	1		
Нодуруст	2	

	БАРОИ ҲАР ЯК САВОЛИ ПОЁН ЯК ӋАВОБРО ИНТИХОБ КУНЕД
	Ҳа
	Не
	ӋДММ
	Рад кард

	59. Дар як соли охир, раиси љамоат барои дастгирии мардуми маҳалли шумо ягон кор кард?
	1
	2
	98
	99

	60. Дар як соли охир, раиси љамоат барои дастгирии шумо ва ё оилаи шумо ягон кор кард?
	1
	2
	98
	99

	61. Дар бораи Маљлиси Ӌамоат ягон бор шунидаед? 
	1
	2 (67)
	98
	99

	62. Барои интихоби намояндагони/аъзоёни Маљлиси Ӌамоати шумо интихобот гузаронида шуда буд? 
	1
	2 (63)
	98
	

	63. Шумо дар он интихоботи Маљлиси Ӌамоат овоз додед?
	1
	2
	98
	99

	64. Номи ягон аъзо/намояндаи Маљлиси Ӌамоатро гуфта метавонед? 
	1
	2
	98
	

	65. Ин шахс ва ё ягон аъзо/намояндаи дигари Маљлиси Ӌамоат барои дастгирии мардуми маҳалли шумо ягон кор кард?
	1
	2
	98
	99

	66. Ин шахс ва ё ягон аъзо/намояндаи дигари Маљлиси Ӌамоат барои дастгирии Шумо ва ё оилаи шумо ягок кор кард? 
	1
	2
	98
	99

	67. Дар як соли охир, Шумо дар ягон вохӯриҳои Маљлиси Ӌамоат ташкилкарда иштирок кардед? 
	1
	2
	
	

	68. Шумо ягон барнома ё фаъолиятеро медонед, ки Ӌамоат дар як соли охир дар амал тадбиқ кардааст ва ё карда истодааст? 
	1
	2 (71) 
	
	

	69. Ин фаъолиятҳо кадом корҳоро дар бар мегиранд ё мегирифтанд? (номбар кунед) _________________________
________________________________________________________________________________________
________________________________________________________________________________________

	70. Шумо аз ягон-тои ин фаъолиятҳо фоида гирифтед?
	1
	2
	98
	

	71. Дар интихоб ва амалї гардонидани ин фаъолиятҳо, Шумо фикру ақидаҳои худро пешниҳод карда будед? 
	1
	2
	98
	



72. То кадом дараља Ӌамоат бо шаҳрвандони љамоат машварат мекунад, то ки талаботу пешниҳодҳои онҳоро дар рушду инкишофи љомеа ба назар гирад? [БО ИСТИФОДАИ ВАРАҚАИ 8, ЯК ЉАВОБРО ҚАЙД КУНЕД]
Ҳеч гох машварат намекунад	1
Қариб, ки машварат намекунад	2
Танҳо дар баъзе масъалаҳо	3
Одатан машварат мекунад	4
Пурра машварат мекунад	5
ӋДММ	98
Рад кард	99

73. Шахсоне, ки ҳозир номбар мекунам, дар қарорҳои Ӌамоат чї гуна таъсир расонида метавонанд ? 
	[БАНДХОИ A-G -РО БАЛАНД ХОНЕД, БО ИСТИФОДАИ ВАРАҚАИ 9, ДАР ҲАР ЯК САТР ЯК РАМЗРО КАЙД КУНЕД]
	Тамоман таъсир надорад
	То дараљае таъсир дорад
	Таъсири зиёд дорад
	ӋДММ
	Рад кард

	N. Раиси нохия
	1
	2
	3
	98
	99

	O. Раиси Ӌамоат
	1
	2
	3
	98
	99

	P. Аъзоёни Шурои Ӌамоат
	1
	2
	3
	98
	99

	Q. Аъзоёни маљлиси Ӌамоат
	1
	2
	3
	98
	99

	R. Сарварони маҳалла
	1
	2
	3
	98
	99

	S. Куҳансолон/ оксақолон
	1
	2
	3
	98
	99

	T. Дигар: ___________
	1
	2
	3
	98
	99



74. Вакте ки […….] қарор қабул мекунад, вай пеш аз ҳама дар назди кї љавобгар аст ва ё ҳисобот медиҳанд?
	[БАНДХОИ A-D -РО БАЛАНД ХОНЕД, БО ИСТИФОДАИ ВАРАҚАИ 10, ДАР ҲАР ЯК САТР ЯК РАМЗРО КАЙД КУНЕД]
	Ҳокимияти марказї
	Ҳокимияти вилоят
	Ҳокимияти нохия
	Раиси Ӌамоат
	Шаҳрван дон
	ӋДММ

	I. Раиси нохия
	1
	2
	3
	4
	5
	98

	J. Раиси Ӌамоат
	1
	2
	3
	4
	5
	98

	K. Аъзоёни Маљлиси Ӌамоат
	1
	2
	3
	4
	5
	98

	L. Сарварони маҳалла
	1
	2
	3
	4
	5
	98


75. Ба фикри Шумо, марду занҳо ба қарорҳои расмие, ки Ӌамоат қабул мекунад, таъсири якхела расонида метавонанд? [БО ИСТИФОДАИ ВАРАҚАИ 11, ЯК ЉАВОБРО ҚАЙД КУНЕД]
Не, таъсири мардҳо зиёдтар	1
Не, таъсири занҳо зиёдтар	2
Ҳа, марду занхо таъсири якхела доранд	3
Ӌамоат бо шаҳрвандон маслиҳат намекунад	4
ӋДММ	98



76. Хозир, дар бораи баъзе кору фаъолиятҳое, ки Ӌамоат иљро мекунад ё љалб шуда метавонанд, мепурсам. Гуед, ки аз иљроиши он корҳо то кадом дараља қаноатмандед ё қаноатманд нестед?
	[БАНДХОИ A-Q -РО БАЛАНД ХОНЕД, БО ИСТИФОДАИ ВАРАҚАИ 1, ДАР ҲАР ЯК САТР ЯК РАМЗРО КАЙД КУНЕД]
	Тамоман қаноатманд не
	На он қадар қаноатманд
	Бештар қаноатманд
	Пурра қаноатманд
	ӋДММ
	Рад кард

	AI. Дастгирии камбизоатон
	1
	2
	3
	4
	98
	99

	AJ. Мубориза бо чинояткорї
	1
	2
	3
	4
	98
	99

	AK. Халли муноқишаю љангљолҳо
	1
	2
	3
	4
	98
	99

	AL. Малиҳату машварат бо мардум
	1
	2
	3
	4
	98
	99

	AM. Тайёр кардани хуљљатхои гуногуни расмї ба монанди иљозатномаю литсенсияхо
	1
	2
	3
	4
	98
	99

	AN. Мусоидат кардан ба фаъолиятхои тиљоратию иктисодї
	1
	2
	3
	4
	98
	99

	AO. Дастгирии хочагихои дехконї/ фермерхо
	1
	2
	3
	4
	98
	99

	AP. Ташкили љойхои нави корї
	1
	2
	3
	4
	98
	99

	AQ. Чамъоварии партобхо/мусор
	1
	2
	3
	4
	98
	99

	AR. Ҳифзи муҳити атроф
	1
	2
	3
	4
	98
	99

	AS. Ободу барқарор ва тозагии бозору нуқтахои савдо
	1
	2
	3
	4
	98
	99

	AT. Таъмири роҳҳо ва заҳбурхо/ системахои дренажї
	1
	2
	3
	4
	98
	99

	AU. Дастрас кардани ахборот оиди андозу пардохтҳо/бољҳо/сбор
	1
	2
	3
	4
	98
	99

	AV. Ӌамъоварии андозхо
	1
	2
	3
	4
	98
	99

	AW. Амалї гардонидани нақшахои ободонї/ рушд бо ҳамкорї ва иштироки мардуми маҳал
	1
	2
	3
	4
	98
	99

	AX. Таъмини ба осони дастрас кардани маълумотҳо дар бораи даромад, харољот ва амалиётхои Ӌамоат барои шаҳрвандон
	1
	2
	3
	4
	98
	99

	AY. Кам кардани сатҳи порахурї/ коррупсия
	1
	2
	3
	4
	98
	99





77. Ба фикри Шумо, монеаҳои асосї барои беҳтар кардани сатҳи зиндагии маҳалли Шумо кадом аст? 
	[БО ИСТИФОДАИ ВАРАҚАИ 12, ТО 3 МОНЕАИ АСОСИРО МЕТАВОНЕД МУВОФИҚИ АФЗАЛИЯТАШОН ҚАЙД КУНЕД]
	A. (як љавоб)
	B. (як љавоб)
	C. (як љавоб

	Рохбарии сусти сиёсї
	1
	2
	3

	Норасогии захираҳо/ресурсҳо
	1
	2
	3

	Нарасидани хизматчиёни ихтисосманди давлатї
	1
	2
	3

	Порахурї/коррупсия
	1
	2
	3

	Сатҳи пасти иштироки шаҳрвандон дар ҳаёти маҳал
	1
	2
	3

	Дигар: __________________
	1
	2
	3

	Дахл надорад/ Ягон монеа нест
	97
	
	

	ӋДММ
	98
	
	

	Рад кард
	99
	
	



ЧАЛБШАВӢ ДАР ФАЪОЛИЯТХОИ САТХИ МАҲАЛЛА
78. Маҳалли шумо кумитаи маҳалла ё кумитаи гузар дорад? [Як љавоб]
Ҳа	1
Не	2		(84)
ӋДММ 	98		(84) 

79. Намояндагони кумитаи маҳалла барои љамъият кор мекунанд ва ё барои давлат? [БО ИСТИФОДАИ ВАРАҚАИ 13, ЯК ЉАВОБРО ҚАЙД КУНЕД]
Барои маҳалла/ љомеа кор мекунанд	1
Барои давлат кор мекунанд	2
Ҳам барои маҳалла ва ҳам барои давлат	3
ӋДММ	98
Рад кард	99

80. 
C. Метавонед якчанд фаъолияту чорабиниҳоеро номбар кунед, ки кумитаи маҳаллаи Шумо иљро мекунад? [Як љавоб]
Ҳа	1
Не	2	 ( 80)
ӋДММ	98	 ( 80)



D. [Чорабинихои мусоҳиб номбурдаро руйхат кунед]	
	7. 

	8. 

	9. 

	10. 

	11. 

	12. 



	БА ҲАР ЯК САВОЛИ ПОЁН ЯК ӋАВОБРО ИНТИХОБ КУНЕД
	Ҳа
	Не
	ӋДММ
	Рад кард

	81. Роҳбар ва аъзоёни кумитаи маҳаллаи худро номбар карда метавонед? 
	1
	2 ( 83)
	98 ( 83)
	

	82. Дар як соли охир, ин шахсон барои дастгирии мардуми маҳалли шумо ягон кор карданд?
	1
	2 
	98
	99

	83. Дар як соли охир, ин шахсон барои дастгирии шумо ва ё оилаи шумо ягон кор карданд?
	1
	2
	98
	99

	84. Кумитаи маҳаллаи шумо аъзои зан дорад?
	1
	2
	98
	

	85. Маҳаллаи Шумо Шурои кӯҳансолон/ мусафедон дорад?
	1
	2
	98
	



86. Дар ҳалли баҳсу муноқиша/љангљоли охирини Шумо ва ё аҳли оилаи шумо бо атрофиён кї ёрдам кард? [БО ИСТИФОДАИ ВАРАҚАИ 14, ЯК ЉАВОБРО ҚАЙД КУНЕД, ЯЪНЕ КИ АЗ ҲАМА АСОСИАШРО]
Шахсони расмии ҳокимияти вилоятї	1
Шахсони расмии ҳокимияти ноҳиявї	2
Шахсони расмии ҳокимияти маҳаллї/ љамоат 	3
Сарварони маҳалла	4
Куҳансолони маҳал/ мусафедон	5
Пешвоёни дин	6
Дигар, (нависед) ___________________________________	7
Ягон хел муноқиша надоштем 	8	(D1)

87. Шумо аз тарзи ҳалли он мухолифат то кадом дараља қаноатманд мондед? ВАРАҚАИ 1-РО ИСТИФОДА БУРДА, ЯК ҶАВОБРО БА ДАВРА ГИРЕД]
Тамоман қаноатманд не	1
На он қадар қаноатманд 	2
То дараљае қаноатманд	3
Пурра қаноатманд 	4
ӋДММ	98
6. ДЕМОГРАФИЯ
D1 Чинси мусоҳиб [Напурсида қайд кунед]
Мард	1
Зан	2

D2 Шумо чанд сола? (синну соли пурра) ______________ 

D3 Дар хонаводаи Шумо чанд кас зиндагї мекунад (новобаста аз синну сол)? __________ нафар

	D4 Кадоме аз ин изҳоротхо аз ҳама бештар вазъи хонаводаи Шуморо инъикос мекунад? 
	Рамз

	Барои оиларо бо маҳсулоти асосии хурока таъмин кардан душворї мекашем
	1

	Агар оиларо бо маҳсулоти хурока таъмин карда тавонем, вале барои пардохти хизматрасонихои коммуналї ва таъмини либосворї мушкилї мекашем
	2

	Агар хурокаи даркорї ва либосвориро харида тавонем ва хизматрасонихои коммуналиро пардохт кунем, вале имконияти харидани чунин молхо ба монанди телевизор, яхдонро надорем
	3

	Имконияти харидани телевизору яхдонро дорем, вале наметавонем мошин ё хона харем ва ё ба ягон давлати дигар сафар кунем.
	4

	Имконияти харидани мошин ё хона ва ё ба ягон давлати дигар сафар карданро дорем 
	5

	Бе чавоб монд
	99



	
	D5 Миллати Шумо? [Як љавоб]
	D6 Забони асосие, ки дар хона бо ҳамдигар гап мезанед? [Як љавоб]
	D7 Боз бо кадом забон озод гап мезанед? (Якчанд љавоб шуда метавонад)

	Точик
	1
	1
	1

	Узбек
	2
	2
	2

	Бадахшонї
	3
	3
	3

	Рус
	4
	4
	4

	Қирѓиз
	5
	5
	5

	Тотор
	6
	6
	6

	Туркмен
	7
	7
	7

	Қазоқ
	8
	8
	8

	Англис/ї 
	
	
	9

	Форс/ї
	
	
	10

	Немис/ї
	
	
	11

	Француз/ї
	
	
	12

	Дигар (Нависед) ________
	13
	13
	13




	БА ҲАР ЯК САВОЛИ ПОЁН ЯК ӋАВОБРО ИНТИХОБ КУНЕД
	Ҳа, бемалол
	Ҳа, бо мушкилї
	Не

	D8 Шумо рӯзнома/газета хонда метавонед? 
	1
	2
	3

	D9 Шумо хат нависта метавонед? 
	1
	2
	3



D10 Сатҳи маълумотнокии Шумо? [сатҳи баландтарини хатм кардаро қайд кунед]
Маълумот надорад	1
Ибтидої (Синфи 1–3(4))	2
Асосї (Синфи 4–8(9))	3
Миёнаи умумї	4
Миёнаи махсус	5
Миёнаи техникї 	6
Олї	7
Аспирантура	8

D11 Вазъи имрӯзаи оилавии шумо? [Як љавоб]
Оиладор	1
Оиладор (бисёрникохї)	2
Ӌудошуда (оила надорад)	3
Ҳамроҳ зиндагї мекунанд (беникоҳ)	4
Алоҳида зиндагї мекунанд	5
Бевазан/бевамард (оила надорад)	6
Муљаррад	7
Дигар (нависед) __________________	8

	D12 Вазифа ё касбу кори имрузаи шумо чист?
	Рамз

	Корманди давлатї
	1

	Соҳибкор/бизнес/савдо
	2

	Мутахассиси тандурустї 
	3

	Соҳаи маориф
	4

	Инженер ва дигар соҳаи техникї
	5

	Корманди офис
	6

	Коргари беихтисос
	7

	Фермер/мутахассиси кишоварзї
	8

	Чорводорӣ
	9

	Ҳунарманд ва касбҳои оилавӣ 
	10

	Сохтори қудратї (ҳарбї, милитсия ва г)
	11

	Корманди дин
	12

	Сохибхоназан/ кори хона
	13

	Донишчӯ
	14

	Бекор
	15

	Нафақахур
	16

	Бемор/ маљрўх
	17

	Дигар (қайд кунед)
	18


D13 Ягон каси хонаводаи шумо телефони мобилї дорад? [Як љавоб]
Ҳа	1 
Не	2

D14 Шумо дар ҳамин ноҳия таваллуд шудаед? [Як љавоб]
Ҳа	1	( E10)
Не 	2

D15 Дар куљо таваллуд шудед? [Як љавоб]
Агар дар Тољикистон	1, 	Кадом ноҳия _______________
Узбекистон	2
Қирѓизистон	3
Қазоқистон	4
Россия	5
Украина	6
Афѓонистон	7
Дигар	8	

D16 Барои чї ин љо кучида омадед? [Як љавоб] 
Коркунї/коркобї	1
Ба оила ҳамроҳ шудан/оиладор шудан	2
Бо оилаам кучидам	3
Бо сабаби љангҳо	4
Бо сабаби саломатї	5
Барои таҳсил/ хондан 	6
Таъмини бехатарї/ амният 	7
Ҳодисаи/ мусибати табиї	8
Муҳољирати давлатї	9
Дигар	10


7. САВОЛҲО БАРОИ САВОЛДИҲАНДА БАРОИ ТАЪМИНИ ДУРУСТИИ АХБОРОТ	
E19 Вақти анљоми пурсиш _______________

E20 Пурсишро бо чанд мусоҳиб гузаронидед? 
Як мусоҳиб	1
Ду мусоҳиб 	2	(E13)

E21 Бо кадом сабаб пурсишро бо як мусоҳиб гузаронидед?
Бо Киш ҳамон мусоҳиби якум интихоб шуд 	1
Дар хона дигар кас набуд 	2
Дигар (Нависед __________________)	3

E22 Чї гуна қобилияти мусоҳибонро нисбати гуфтору фаҳмиши саволҳои пурсиш баҳо медихед? 
	АГАР ПУРСИШ БО ЯК МУСОҲИБ ГУЗАШТ, ФАҚАТ (E13A) -РО ПУР КУНЕД
	E13A. мусоҳиби мувофиқи љадвали Киш интихоб карда
	E13B. Сардори хонавода ё мусоҳиби ба љои ӯ пурсида

	Дар гуфтор ва фаҳмиши саволҳо мушкилї набуд 
	1
	1

	Дар гуфтор ва фаҳмиши саволҳо каме мушкилї дошт 
	2
	2

	Дар гуфтор ва фамиши саволхо мушкилии чиддї дошт 
	3
	3


E23 То кадом дараља ба дурустї ва сифати љавобҳои мусоҳибон боварї доред?
	АГАР ЯК МУСОҲИБ, ФАҚАТ (E14A) -РО ПУР КУНЕД
	Е14A. мусоҳиби мувофиқи љадвали Киш интихоб карда
	Е14B. Сардори хонавода ё мусоҳиби ба љои ӯ пурсида

	Пурра боварї дорам 
	1
	1

	То андозае боварї дорам 
	2
	2

	Боварї надорам 
	3
	3



ДАР ОЯНДА БАРОИ ДАР ЧУНИН ПУРСИШҲОИ СОТСИОЛОГЇ ИШТИРОК КАРДАН РОЗЇ ҲАСТЕД? 

Агар «Ҳа», суроѓа ва ё рақами телефони худро нависед:

Телефон _______________________________ Суроѓа _______________________ 
            
Ном _________________________________________________________

АЗ ШУМО БАРОИ ДАР ПУРСИШ ИШТИРОК КАРДАНАТОН МИННАТДОРЕМ!

E24 КАФОЛАТИ САВОЛДИҲАНДА: Ман (номи пурра) _______________________________ (Имзо)___________ кафолат медиҳам, ки ин пурсишнома аз тарафи ман ва мусоҳиб мувофиќи талаботҳои тадќиќот пур карда шуд ва ҳангоми пурсиш тамоми талаботҳои методологї риоя гардиданд.
E25 Номи супервайзер			____________________________

НОМИ ВОРИДКУНАНДАИ АХБОРОТ		____________________________
ЧЕК ЛИСТ БАРОИ САНҶИШИ САВОЛНОМАИ ПУРКАРДА
САВОЛДИҲАНДА: ПЕШ АЗ БА СУПЕРВАЙЗЕР СУПОРИДАНИ САВОЛНОМА, ОНРО МУВОФИҚИ НИШОНДОДҲОИ ДАР ПОЁН ОВАРДА, КИ СИФАТИ ДУРУСТ ПУР КАРДАНИ САВОЛНОМАРО ТАЪМИН МЕКУНАНД, ТАФТИШ КАРДА БАРОЕД

	
	Бахшҳое, ки бояд санљид
	Натиљаи санљиш

	
	
	1- Тафтиш шуд
2 Нашуд

	1
	Дурустии рамзгузори (вилоят, ноҳия, деҳа ва ғайра)
	

	
	Мусоҳиби 2 мувофики чадвали Киш ва дуруст интихоб карда шудааст
	

	2
	Алокаи мантикии саволхои 1, 2 бо саволи 3 риоя шудааст: хангоми набудани хизматрасонии номбаршуда ва ё љавоб надодан, саволи 3 «Дахл надорад» (97) қайд шудааст
	

	3
	Алокаи мантикии саволи 4 бо саволхои 1, 2: хангоми набудани хизматрасонии номбаршуда ва ё љавоб надодан, саволи 4 Дахл надорад» (97) қайд шудааст
	

	4
	Алокаи мантикии саволхои 2В ва 5 ва 8 (кувваи барк) риоя шудааст, мисол:
Ӌавоби 2В ва 5 бояд якхела бошанд. (ё “Ҳа” ё “Не”).
Агар 2В ва 5 “Ҳа” бошанд, љавоби 8 ҳељ гоҳ «8» намешавад
	

	5
	Алокаи мантикии саволхои 1А, 2 ва 9 (Оби нушоки) риоя шудааст, мисол:
Агар 2А “Ҳа” бошанд, љавоби 9 «1» ё «2» мешавад 
Агар 1А “Ҳа” бошанд, љавоби 9 «5» - «8» намешавад
	

	6
	Алокаи мантикии саволхои 24A—24E (дарки тиаъмини оби нушокї), мисол
Агар љавобҳои 24В—24E бо ҳам монанд ва ё наздик шаванд, љавоби 24A бояд фарқ кунад
	

	7
	Саволхои 25, 26 ва 20 (мушкилихои оби нушоки) шояд алокаманди доранд, мисол:
Агар дар 20 катъ шудани об кайд шуду бошад, ин мумкин аст, ки ҳамчун мушкилї дар 25 ва 26 кайд шавад 
	

	8
	Саволхои 21, 22 ва 27 (сифати оби нушоки) қисман алоқаманданд, мисол:
Аз сифати об қанатманданд(27) ва барои ҳамин безарар намегардонанд (21, 22) ва баръакс
	

	9
	Алокаи мантикии саволхои 9, 29, 30 (Манбаи об барои максадхои гуногун), хусусан љавобҳои 9 ва 29 бояд бо ҳам наздик бошанд. 
	

	10
	Алоқаи мантиқии 54А ва 54D: љавоби саволҳо бо ҳам монанд/наздик шуда метавонад, мисол, озодона гап мезанад (54А), чунки худро бехавф ҳис мекунад (54D) ва баръакс
	

	11
	Алоқаи мантиқии 54B ва 54F: љавоби саволҳо бо ҳам алокаманд шуда метавонад , мисол, 
ягон кор карда наметавонанд (42F), чунки иштирок карда наметавонанд (42B)
	

	12
	Эҳтимолияти алоқамандии 70, 71 ва 74 (љалби шаҳрвандон дар қарорҳои љамоат): 
Агар 71 “1” бошад, љавоби 74 “4” ё 70 «2» шуданаш мумкин, ва баръакс,
Агар 71 “3”, “4” ва “5” бошад, љавоби 74 “1” , «2», «3» ва 70 «1» шуданаш мумкин,
Агар 71 “98” бошад, 74 “98”, “99” мешавад
	

	13
	Таъмини муқоисаи љавоби саволи 57В бо Е8 (дурустии номи раиси љамоат) 
	

	14
	Барои саволхои чадвали ба монанди 1, 2, 3, 4 ва гайра дар хар як сатр як чавоб кайд шудааст
	

	15
	Таъмини риояи гузаришҳо ба монанди саволҳои 2, 3, 4 ва гайра
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НАҚШАИ ГУЗАРОНИДАНИ ТРЕНИНГ
БО САВОЛДИХАНДАГОН
Рузи якум
10 дақиқа пеш аз сар кардани омeзиш ба иштирокчиён чунин хуччатхоро таксим карда дихед:
· Саволнома;
· Шартномаи меҳнати;
· Варақ ва ручка;
· Варақаи қайди иштирокчиёни тренинг.
· Барномаи тренинг;
Пеш аз сар кардани омeзиш аз иштирокчиён хоҳиш намоед, ки телефонҳои худро хомeш намоянд.
1. Шиносшави (15–20 дақиқа)
· Худро шинос кунед ва баъдан аз онҳо хоҳиш намоед, ки худашонро шинос кунанд;
· Бовари ҳосил намоед, ки ҳамаи иштирокчиёни омeзиш варақаи кайдро пур карданд.
· Ахбороти кӯтох дар бораи МТИ «Зеркало». 
· Пешниҳоди ахбороти кӯтоҳ дар бораи накшаи кории тренинг. Ба иштирокчиён барномаи умумии тренингро фахмонда дихед. Маводи “Барномаи тренинг”.
2. Маълумоти умуми дар бораи тадқиқот (30 дақиқа)
Ба иштирокчиён номи тадқиқот ва мақсадҳои онро гуфта диҳед.
· Хадафи асосии Баходихии сатҳи фаъолияти сохторҳои сатҳи маҳал, вазъи хизматрасони аҳоли.
· Методи тадқиқот: Сӯҳбати рӯ-ба-рӯ бо намояндагони хонаводахои интихобшуда 
· Гурухи интихоби—1500 хонаводаи ноҳияхои пурсиш
· Минтакахои пурсиш—дар 12 нохияи вилояти Хатлон
3. Тарзи гузаронидани тадкикот (55 дақиқа)
1) Коидахои асосии кор дар сахро(Дастури саволдиханда)
Ҳангоми гузаронидани пурсиш, саволдиҳанда нақши асоси мебозад, масъулияти зиёд ба ӯҳдаи ў вогузор шудааст, зеро натиҷаи тадқиқот аз он вобаста аст, ки маълумотҳо то кадом андоза саҳеҳу боэътимоданд ва дар рафти гузаронидани пурсиш тамоми қоидаҳо риоя шудаанд. Якчанд принсипҳои умумие ҳастанд, ки ҳангоми гузаронидани мусоҳиба Шумо бояд риоя намоед:
· Хамеша коидахои бехатариро риоя намоед.
· Хамеша бонизом бошед (бодиккатона рамзгузории саволнома ва сатхайр, пур кардани саволнома ва интихоби мусохиб)
· Вакти худро дуруст идора кунед ва хама вакт дар хама чо дар вакташ бошед.
· Махфи доштани мусохиб ва чавобхоро таъмин кунед (боварии муохибоиди махфи будани натичаи пурсиш, ба хеч кас нишон надодан ва ё мухокима накардан ба гайр аз супервайзер).
· Датурамалро боэхтиётона риоя намоед (риояи гузаришхо, ифодаи саволхо ва кайди онхо, нагузоштани кайди зийдати дар саволнома). 
· Кори худро чидди тафтиш кунед.
2) Тарзи дурусти гузаронидани сухбат(Дастури саволдиханда):
Бомуваффакият анчом пазируфтани мусохиба аз 1) малакаю махорати гузаронидани сухбат ва 2) донистани вазифаю ухдадорихои худ аз тарафи саволдиханда вобаста аст. 
Саволдихандаро мебояд шиносии худро мусохиб пешаки машк кунад. Бо саволдихандахо 1) рафтори онхо, 2)либоси кори, 3)боинтизоми ва покизакори, ва 4) нишонахои расмии онхоро мухокима намоед.
БА САВОЛДИХАНДА ХОТИРРАСОН КУНЕД
Барои бо муваффакият гузаронидани сухбат, Саволдиханда бояд саволхоро чи тавре, ки ифода шудаанд, пурсад. Умуман, набояд шартхои муайян гузорад ва ё ба мусохиб бо шархи савол ёрдам кунад.
Саволдиханда ХЕЧ ГОХ:
· Шарти махфи будани мусохибаро вайрон накунад.
· Саволи гузоштаро шарх надихад ва ё нафахмонад, танхо агар мусоҳиб нафаҳмад оҳиста хонад.
· Тахмин накунад, ки чи хел ба савол чавоб додани мусохибро медонад
· Бидуни дастури саволнома саволхоро ихтисор накунад/ гузашта наравад 
· Мусохибро идора накунад ва рохи муайяни чавоби саволро пешниход накунад.
· Фикри худ ва ё фикри мусохибони дигарро нисбати савол баён накунад.
· Ба ягон шахси дигар ичозат надихад, ки сухбатро анчом дихад ба гайри мусохиби интихобгардида
· Чавобро аз дигар шахсоне, ки хамчун мусохиб интихоб нашудаанд кабул накунад
· Бо якчанд мусохиб дар якчояги сухбат нагузаронад
3) Накши супервизор(Дастурамали супервайзер)
Дар ин бахш бисер мухим аст, то иштирокчиён фахманд ва дарк кунанд, ки то кадом дарача накши супервайзер дар назорату пеш рафтани кори онхо мухим аст
4. Сохтори умумии саволнома (120 дақиқа)
1) Дастур барои саволдиханда: Пеш аз омухтани саволнома, дастурхо нисбати саволномаро мухокима бояд кард (Дастури саволдиханда): 
· 	Намуди саволхо ва тарзи дурустим чавобхо
· 	Кайдхо ва рамзхои махсуси саволнома
· Гузаришхо
· 	Тарзи дурусти пур кардани саволнома
БА САВОЛДИХАНДА ХОТИРРАСОН КУНЕД
· Вариантҳои ҷавобҳоро ба мусохиб хонда лозим (Агар нишон нашуда бошад. ки «НАХОНЕД».
· Мусохиб ба саволнома нигох карданаш мумкин нест, барои он ки дар саволнома ДАСТУРАМАЛ барои саволдиҳанда навишташудааст, ки онро мусоҳиб набояд бинад.
· Он суханҳое, ки бо ҳарфи калон навишта шудааст, ин ДАСТУРАМАЛ ба саволдиханда мебошад
· Намудҳои саволҳое, ки дар саволнома мебошанд:
· Талаботи дуруст кайд кардани ному насаб ва телефонхои мусохибон, барои гузаронидани мониторинг.
2) Сохтори саволнома (Саволнома)
САВОЛНОМА АЗ ГУРУХХОИ ЗЕРИНИ САВОЛХО ИБОРАТ АСТ 
Бахшхои саволнома
	
	Бахшҳо
	Мақсад

	1
	Бахши 1
	Маълумот дар бораи мавзеи пурсиш

	2
	Бахши 2: Қаноатмандӣ аз хизматрасониҳо
1. Хизматрасониҳои умумӣ
2. Хизматрасонӣ нисбати таъмини барқ
3. Дастрасии оби нушокӣ
4. Дарки таъмини оби нушокӣ
5. Сифат ва таъмини инфрасруктураи таъминоти об
	Омузиши дастрасии хизматрасонихои гуногунии коммуналӣ дар маҳал, сифати ин хизматрасониҳо, мушкилиҳои ҷойдошта ва қаноатмандӣ аз ин хизматрасониҳо

	3
	Сатҳи зиндагӣ
1. Сатҳи зиндагӣ дар мамлакат
2. Вазъи зиндагӣ дар сатҳи ҷамоат
	Фаҳмидани он, ки оё дар солҳои охир дар зиндагии мардум таѓироту беҳбудиҳо руй доданд ё не. Дар сатҳи ҷамоат дар зиндагии мардум кадом душвориҳо вуҷуд дорад 

	5
	Ӌалб ва иштироки шаҳрвандон дар ҳаёти ҷомеа/ маҳал
	Фаҳмидани он, ки оё шаҳрвандон бо воситаи аъзо будан ба гуруххои иҷтимоие, ки дар сатҳи махал фаъолият доранд ва ё иштирок кардан дар ҳашарҳо дар ҳаёти ҷомеа ҷалб гаштаанд ё не

	6
	Назари шаҳрвандон ба ҳукумат ва ҳокимияти маҳаллӣ
1. Идоракунӣ дар ҷамоат
2. Ӌалбшави дар фаъолиятҳои сатҳи маҳалла
	Дараҷаи қаноатмандии шаҳрвандон аз мақомотҳои расмӣ ва сифати карорхои қабулмекардаи онҳо, дараҷаи ҳамкории онҳо бо аҳолӣ

	
	Демография
	Маълумотии шахсии мусоҳиб ва хонаврда

	
	Таъмини дурустии ахборот
	Вақти анҷом ва рафти пурсиш 



РУЙХАТИ ИСТИЛОХОТ 
Саволдиханда—шахси махсусан омузонидашуда барои гузаронидани пурсиш
Мусохиб—шахсе, ки ба саволхо чавоб медихад.
Хонавода - ин гурухи одамоне мебошанд, ки якчоя зиндаги карда аз як дег хурок мехуранд
ҶДММ –дар ҷавоб додан душворӣ кашид, яъне ки чавоб надод/нест
Сатҳи махаллӣ– Сатҳи ҷамоат 
Ӌамоат - Хокимияти махаллӣ 
Маҷлиси ҷамоат - Маҷлиси намояндагони маҳаллӣ
Шурои ҷамоат - Маќомоти иҷроияи маҳаллии ҳокимияти давлатӣ 
Ҳукумати марказӣ - Маќомоти ҳокимияти иҷроияи марказӣ (ҶТ) 
Маҷлиси Олӣ—Маҷлиси намояндагони Маҷлиси Олӣ
Ҳокимияти марказӣ—Ҳукумати ҶТ
5. Омузиш ва кор бо саволнома (240 дақиқа)
2) Омузиши саволнома (Саволнома)
Хангоми мухокимаи бахшхои саволнома мувофики дастурхои дар боло мухокимашуда, ки дар Дастурамали саволдиханда оварда шуда буд, бояд амал карда, онхоро бояд риоя кард, ба монанди саволхо ва тарзи дурусти кайди чавобхо, кайдхо ва рамзхои махсуси саволнома, риоя кардани гузаришхо, тарзи дурусти пур кардани саволнома.
2)	Санчиши тести(Дастурамали машкхои санчиши)
Ичро кардани Машкхои санчиши, ки хамаи холатхои дар саволнома мавчудбударо дар бар мегарад, малакаю махорати идора кардани салномаро пуркувват мекунад, Бинобар ин, ичро кардани хар як машки санчиши ва мухокимаи онхо хатмист. 
3) Кор бо саволнома (Саволнома)(ба рузи дуюм мегузарад)
· Кори гурухи ва Пуркунии саволнома 
Ба иштирокчиён вазифа диҳед, ки ду каси тақсим шуда, бо хамдигар пурсиш гузаронанд!
· Тахлили кори гурухи нисбати хар як бахш
· Мухокимаи Мушкилихои асоси хангоми гузориши сухбат ва пур кардани саволнома
· Мухокимаи Хатогихои асосие, ки хангоми гузориши сухбат ва пур кардани саволнома рух додаанд ва сабабхои он, ба монанди тарзи нодурусти хондани савол ва ё кайди он, риоя накардани гузаришхо ва г.
6. Вазифаҳо ва xавобгарии МТС «Зеркало» (15 дақиқа) (Дастурамали саволдиханда)
МТИ «Зеркало» дар навбати худ барои осон гардонидани кор чунин вазифахоро дар ухда дорад:
· муҳайё намудани шароити корӣ: шаходатномаҳо, мактуб, саволномаҳо;
· пардохти роҳпули(роҳкиро);
· пардохти музди меҳнат.
· таъмини машварат дар сурати пайдо шудани саволҳо.
3. Вазифаҳо ва чавобгарии саволдиҳанда (15 дақиқа) (Дастурамали саволдиханда)
Вазифаҳои асосии шумо ин:
· Интихоби дурусти мусоҳиб;
· Пур кардани саволнома;
· Тафтиши саволнома баъди пур кардани он;
· Супоридани саволномаҳо ва шаходатномаҳо бо бейджик ба супервизор дар вақти муайяншуда.
4. Мониторинги кори саволдиҳанда (15 дақиқа) (Дастурамали Мониторинги кори сахро, Дастурамали ҚАБУЛКУНАНДА)
Кори ҳар яки шумо аз тарафи мо мониторинг, яъне тафтиш карда мешавад. Мониторинг аз рeи чунин нишондиҳандаҳо гузаронида мешавад: 
· Қабули саволномаҳо ва тафтиши онҳо;
· Интихоби мусоҳиб мувофиқи методологияи пешниҳодкардаи маркази «Зеркало»;
· Гузаронидани сўҳбат аз рўи ҳамаи саволҳои саволнома.
· Чек лист барои санҷишӣ саволномаҳо
Дар ҳолати иxро накардани вазифаҳои худ саволдиҳанда xазо мегирад ва ин чазоҳо чунинанд:
· гузаронидани пурсиши такрори аз рўи якчанд савол ё ҳамаи саволнома;
· аз хизмати саволдиҳанда даст кашидани МТC «Зеркало»;
5. Нақша ва меъёри корӣ (15 дақиқа)
ТАЛАБОТ БА САВОЛДИХАНДАГОН - ХАТМАН 5 САВОЛНОМАРО ДАР ЯК РУЗ ПУР КУНАНД. 
6. Пур кардани гузориш (Рапорт) (30 дақиқа)
Аз иштирокчиёни тренинг хоҳиш кунед, ки рапортро оид ба рафтуомади худ ба тренинг пур кунанд.
7. Тақсими саволнома ва дигар ҳуxxатҳои лозима (30 дақиқа)
8. Хайрухуш
Бо иштирокчиён хайрухуш кунед!
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Testing Survey Questionnaire 
Developed questionnaire for the household survey in English translated into Tajik and Uzbek and afterwards to finalize tested in the field to make sure implementation the types of questions covered, the translation is correct, the problems are expected to encounter and how to solve them.

The following were the example of key points to understand:
· Logical structure of the questionnaire
· Compliance of questionnaire’s logical structure with the survey goals and objectives
· Sensitivity of the questions to the respondents
· Absence of two-channel questions
· Reliability of the response scale of each question
· Correctness of the changeovers, guidelines and other attributes of the questionnaire

Test exercise should address any issues and problems encountered while managing questionnaire and propose solutions. 

According to the agreement with project, 7 enumerators have tested the questionnaire in 16 Households of rural area in Vahdat district on June 17, 2013, with following discussions on testing results. In general, the enumerators approached 16 households to ensure completing 17 questionnaires.

The Main Pretesting Results
The translated questionnaire was clear and understandable to all. The Interviewer guides accompanied the Sections and a specific question provides detailed guidelines for the questions of each section. The trained staff mastered the concepts sufficiently to explain the meaning of the questions during the interviews. The bulk of the survey questions were well understood. The most common problems encountered with questions and the comments to enhance the clarity of the questions and questionnaire are the following:

	
	Questions and Issues
	Comments and Recommendations

	
	How better manage questionnaire concern to respondents, as it is a little uncomfortable to initiate interview with respondent selected by Kish table, next to continue with head of household and last need to finish with first respondent selected by Kish table
	To change the sequences of the sections with aim to complete interview with one respondent before to start with another 

	
	There is some inconvenience in survey related to general services when Question starts from issues concerning dwelling (Do you have access to {….} in this dwelling?) with moving to community ones (Do you have access to {….} in your village/ mahalla?) 

	It would be more convenience if first survey services at the the community and next to concern dwelling i.e. exchange the numbering:
1. Do you have access to {….} in your village/ mahalla?)
2. Do you have access to {….} in this dwelling?

	
	Instructions on what to read out
	Clear instruct interviewer what response options to read out what do not

	
	Question E7
	Add Shahrak or Street

	
	Service of Central Heating in your building of general services related to self service 
	Do not survey and it need to be removed

	
	Regarding to general services questions 1,2 3 there is clear instruction to interviewer how to complete question 3 depend on responses to the questions 2 and 3
	instruction to interviewer: “when q1 and q2 NO or DON’T KNOW, q2 should be NA and skip to next service”

	
	List of general services should be the same in the questions 1 and 4 to make ease data processing
	List of services of question 4 should repeat the list in question 1

	
	There is some issue with using skip in questions 7a (How much was your this payment?) and 7b (How many months did your last electric bill cover?) 
	To use skip appropriately, exchange numbering questionnaire as 7a ask “How many months did your last electric bill cover?” and next to ask “. How much was your this payment?” as 7b

	
	Response versions of question 7c (Did you pay your last electric bill?) does not cover all Options
1. Yes
2. No
8. Don’t know
9. Refused
	To complete versions as follows
1. Yes, I paid my bill fully
2. Yes, but I only paid partially
3. No, I didn’t pay at all
8. Don’t know
9. Refused

	
	Questions of Section ACCESS TO DRINKING WATER need to reconfigured
	Change numbering of questions and set of corresponding skips 

	
	Вопрос Q 21-22 on treating water to make it safer to drink
	Change in formulation in Tajik version

	
	Regarding to water supply and what is the time interval for water payment, there is the case when respondent pays water bill together with garbage collection at once does not know payment for water supply
	To add response options, as “Pays water bill together with garbage collection”

	
	q28. on “The last time the drinking water system in your community had to be repaired, which organizations were engaged in this repair?
Q38 What was the main reason they choose to migrate
	Add response “Other and specify”

	
	Q33 In the past 12 months, has your household, or a member of your household paid a tax or official fee to any of the following organizations?


	1. Take away “Religious group” or change to “Mosque”
2. Specify “Community group”
3/ Complete list by other organization as, “Vodokanal”, “Bank”, ‘Water User’s Association’, “Dehqon Farm Association/Administration”

	
	Q44 and Q45
	Add response option: “Don’t know”

	
	Q46 In your opinion, which unit of government is responsible for resolving this issue?
	Improve tajik version of response options

	
	Q48 Question related to group membership: Do you belong …”
	Response version “Don/t know” to change to “NA”, and add Skip 

	
	There is some confusing in formulation of question especially in Tajik and responses options in Q51”Are you or anyone in your household members of one of the follow groups or currently one of the following”
	1. Change question formulation or сhange response options from YES-NO To MEMBER-DIRECTOR
2 List other groups as Dehqon Farm Association, Water users association

	
	Q 73 Are there any other groups or organizations that have been active providing and organizing services in your area in the past year?
	There is need to specify the kind of services

	
	Q 75 …activities that the jamoats are sometimes involved….
	There is need changing in Tajik version

	
	Q 76 In your opinion, what are the biggest obstacles to improving the quality of life in your community
	Add response “NA/ no obstacles”

	
	D15	What is your current occupation?
	Develop final list of occupation in context on country



Survey questionnaire modified and updated based on comments and recommendation provided while questionnaire testing in the field and approved client.

Representatives of USAID have actively participated at the discussions while finalization of questionnaire during trainings and testing.
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Age of Respondents
Less than 20	20-29	30-39	40-49	50-59	60-69	70-79	80 and older	4.6829971181556192E-2	0.21181556195965417	0.19452449567723359	0.20244956772334294	0.18155619596541794	7.5648414985590787E-2	5.7636887608069162E-2	1.2968299711815574E-2	


Source of Household Drinking Water
Public tap/standpipe	Pipedwater into dwelling	Protected dug well or spring	Lake, River, Stream	Uprotected dug well or spring	Other	Piped water into yard/plot	Hand pump	Tanker truck	Rainwater	0.29560000000000008	0.26979999999999998	0.15730000000000013	9.1000000000000025E-2	7.5700000000000031E-2	3.7400000000000037E-2	3.1100000000000006E-2	2.7000000000000024E-2	1.4900000000000005E-2	1.2999999999999999E-4	


Individual Collecting DRinking water






Adult Woman	Adult Male	Female Child	Male Child	Pay Others	0.65380000000000005	0.14180000000000001	0.1159	6.8099999999999994E-2	2.0400000000000001E-2	
Interval of Water Payments

Weekly	Monthly	Every three months	Every six months	Once a year	Other	Pays water together with garbage collection fee	Don't know	1.9699999999999999E-2	0.52759999999999996	9.64E-2	1.6199999999999999E-2	0.22109999999999999	1.7999999999999999E-2	5.4999999999999997E-3	9.5399999999999999E-2	


Methods Used to Make Drinking Water Safer
boil	bleach	strain	settle	0.96675430000000051	1.7980800000000022E-2	7.1120000000000003E-3	0.19663439999999999	


A lot more	Somewhat more	The same	Somewhat less	A lot less	Don't know	0.11870000000000007	0.42610000000000026	0.35720000000000002	8.620000000000004E-2	4.1999999999999997E-3	7.5000000000000075E-3	


Satisfaction With Drinking Water Quality

Very satisfied	Somewhat satisfied	Somewhat dissatisfied	Very dissatisfied	Don't know	9.0600000000000028E-2	0.29040000000000032	0.27890000000000026	0.33320000000000027	6.9000000000000077E-3	


Organization Involved in Most Recent Repair of Drinking Water Infrastructure
Percentage	
There is no special organization, residents carry out repair works 	 Local NGO 	Don’t know 	Vodokanal employees	Nobody repairs	Not applicable—don’t recall any repairs	International Organizations or International NGO	Representatives of housing departments	Other 	Private organizations	Water Users Association	0.48	0.18	0.08	0.08	0.08	0.06	0.03	0.02	0.02	0.01	0.01	


Amount of Monthly Remittances Received per Household 

Less than 499 Somoni    	From 500 to 999 Somoni	From 1000 to 1999 Somoni	More than 2000 Somoni	0.29010000000000002	0.32330000000000042	0.2326	0.15390000000000018	


Assessment of Quality of Life in Jamoat

Very Good	Good	Bad	Very Bad	Don't Know	Refused	2.7400000000000022E-2	0.76530000000000054	0.14540000000000014	2.2800000000000022E-2	3.1700000000000006E-2	7.3000000000000044E-3	


Frequency with Which Jamoat Leaders Consult with Citizens on Local Priorities

Never	Almost Never	Only on some issues	Usually	Completely	Don't know	Refused	8.0000000000000043E-2	0.14000000000000001	0.45	0.17	8.0700000000000063E-2	8.0000000000000043E-2	8.3000000000000088E-3	


Perception of Gender Influence on Jamoat Decision Making (by Gender)
Male	
Influence of men is stronger	Influence of women is stronger	Men and women have equal influence	Jamaot officials do not consult with citizens	Don't know	44	11	35	2	7	Female	
Influence of men is stronger	Influence of women is stronger	Men and women have equal influence	Jamaot officials do not consult with citizens	Don't know	51	9	30	3	6	
Influence of men is stronger	Influence of women is stronger	Men and women have equal influence	Jamaot officials do not consult with citizens	Don't know	
Influence of men is stronger	Influence of women is stronger	Men and women have equal influence	Jamaot officials do not consult with citizens	Don't know	



Perceptions of Mahalla Accountability

Refused	Don't know	Work for the state	Work for both state and community	Work for the community 	5.1999999999999998E-3	2.29E-2	5.2999999999999999E-2	0.16769999999999999	0.75119999999999998	


Organizaton Turned to in Case of Dispute
Provincial 	District	Jamoat 	Mahalla	Elders	Religious Authorities	Other	5.3000000000000012E-2	0.16139999999999999	0.19309999999999999	0.33540000000000042	6.4900000000000013E-2	9.9000000000000046E-2	9.3200000000000047E-2	


Age of Respondents
Less than 20	20-29	30-39	40-49	50-59	60-69	70-79	80 and older	4.6829971181556185E-2	0.21181556195965417	0.19452449567723357	0.20244956772334294	0.18155619596541794	7.5648414985590773E-2	5.7636887608069162E-2	1.2968299711815573E-2	


Measure of Household Income

Difficult to provide family with basic foodstuffs	Manage to provide basic food but find it difficult to pay utility bills and buy clothes	Can afford required foods, clothes and pay utility bills but cannot afford such goods as a TV, refrigerator, and so on	Can afford to buy a TV or a refrigerator, but cannot afford a car, a new house, or travel to another country	Can afford to buy a car, a new house, or travel to another country, and so forth	No answer	0.2341	0.2495	0.24260000000000001	0.17949999999999999	2.29E-2	7.1499999999999994E-2	
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Drinking	Public tap/standpipe	Piped water into dwelling	Protected dug well or spring	Piped water into yard/plot	Hand pump	Lake, river, stream	Unprotected dug well or spring	Other	Tanker truck	Rainwater	0.3	0.27	0.16	0.03	0.03	0.09	0.08	0.04	0.01	0	Washing	Public tap/standpipe	Piped water into dwelling	Protected dug well or spring	Piped water into yard/plot	Hand pump	Lake, river, stream	Unprotected dug well or spring	Other	Tanker truck	Rainwater	0.28000000000000003	0.26	0.14000000000000001	0.03	0.03	0.13	7.0000000000000007E-2	0	0.02	0	Farming	Public tap/standpipe	Piped water into dwelling	Protected dug well or spring	Piped water into yard/plot	Hand pump	Lake, river, stream	Unprotected dug well or spring	Other	Tanker truck	Rainwater	0.04	0.04	0.08	0.02	0	0.53	0.14000000000000001	0	0.02	0	Water Source
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