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LIST OF ACRONYMS 
 

CO   Contracting Officer 

COTR   Contracting Officer’s Technical Representative 

MRR    Microenterprise Results Reporting 

USAID   United States Agency for International Development 

DNG   DAI/Nathan Group - joint venture 

GBTI II   Global Business, Trade and Investment II 

PAT    Poverty Assessment Tool 

DCA   Development Credit Authority 

MD   Office of Microenterprise Development 

EGAT    Bureau of Economic Growth, Agriculture, and Trade 

PAICO   Policy Analysis, Implementation and Communications (PAICO) Program 

LPA   Bureau for Legislative and Public Affairs 
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INTRODUCTION 
 

The current Microenterprise Results Reporting (MRR) contract is a 32 month activity, 

starting on Sept 27, 2010 and ending on May 26, 2013.  MRR is contracted to the 

DAI/Nathan Group joint venture (DNG) through Task Order number AID-OOA-TO-

10-00050 under the Global Business, Trade and Investment II (GBTI II) IQC, (EEM-

I-00-07-0009-00).  With full approval from Nathan Associates and the DAI/Nathan 

Group, DAI is performing as lead contractor on MRR. QED Group, LLC is 

subcontractor to DAI.  

Through the Microenterprise Results Reporting (MRR) system and project, USAID 

collects and analyzes funding data on its global investments and impact in 

microenterprise development, and is able to respond to Congress’s requirements in 

this regard. In 2000, the US Congress signed the Microenterprise for Self-Reliance 

and Anti-Corruption Act – establishing microenterprise development as an integral 

part of US foreign assistance strategy. Not only does MRR produce USAID’s annual 

Microenterprise Results Report to Congress, but it responds to inquiries about 

USAID’s microenterprise investments – conducting various kinds of data analysis 

and reporting. The project maintains the MRR website, an integrated web-based 

database to collect and process accurate, timely information from missions and 

partners on funding, institutional data, results, and other requirements 

(www.mrreporting.org).  The MRR project has four main tasks: a) Tracking of 

Estimated and Actual Obligations; b) Microfinance, Enterprise Development and 

Enabling Environment Institution Tracking; c) USAID Microenterprise Results 

Reporting; d) Microenterprise Results Reporting Website.  The core MRR project 

team consists of two full time people; Team Leader Alexis Curtis of DAI and 

Information Systems Specialist Ruth Speyer of QED, and two part time people; 

QED’s Database Specialist Gang Liu and Information Systems Specialist Stephanie 

Parker, with additional administrative and technical support provided as needed by 

both DAI and QED’s home offices. 

QUARTERLY PERFORMANCE 
 

PROJECT MANAGEMENT 

 

All aspects of MRR Project Management are on track, and the project is well in 

synch with the activities and project management timetable in Annex A – Project 

Timeline.  

 

http://www.mrreporting.org/
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Deliverables 

The MRR project submitted the following two deliverables during the quarter, per the 

deliverables schedule below: 

 Deliverable #3 - annually updated database and annotated tables on USAID 

funding of microenterprise development and support institutions for microfinance and 

business services; 

 Deliverable # 5 - annually updated historical series on USAID microenterprise 

funding; 

 Deliverable # 6 - annual report on the Agency’s microenterprise activity. 

 

MRR project deliverables Date submitted 

1. operations manual detailing the process for data collection, validation, 

analysis, and report writing within two months after award. The 

operations manual shall be updated annually; 

11/19/2010 

2. annual work plan within two months after award outlining major MRR 

activities and milestones. The work plan shall be updated at least 

annually or more frequently if needed; 

11/19/2010 

3. annually updated database and annotated tables on USAID funding 

of microenterprise development and support institutions for 

microfinance and business services; 

06/30/2011 

4. updated list of all institutions receiving USAID assistance for 

microenterprise development within six months after award; 

03/31/2011 

5. annually updated historical series on USAID microenterprise funding; 06/30/2011 

6. annual report on the Agency’s microenterprise activity, the contents of 

which will vary by year but generally will include: a narrative 

description of the USAID supported microenterprise activities, key 

results achieved by the Agency, a summary of the MRR data, and 

statistical annexes on key aspects of the programs 

06/30/2011 

7. updated MRR web site easily accessible on both the intranet and 

internet within six months after award; 

03/31/2011 

8. ten to twenty data reports/analyses per year for posting on any 

USAID website, as directed by the COTR; and 

ongoing 

9. quarterly reports highlighting the major achievements and challenges 

from the reporting period. 

ongoing 
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TASK A – TRACKING OF ESTIMATED AND ACTUAL OBLIGATIONS 

 

Task A was completed earlier in the project year. The first phase of MRR’s annual 

Fiscal Year data collection is to track USAID obligations by reaching out to USAID 

Missions and Offices who may have obligated funding towards microenterprise 

programming during FY 2010. From November 2010 through March 2011, the team 

conducted MRR’s Mission-level data collection phase, which involved 89 USAID 

Missions globally.  

During the Mission-level data collection phase, the project runs the MRR Help Desk 

to support Missions in the process of entering data, checks for data completeness 

and consistency, cross-checks data for plausibility against previous years, and 

produces data verification reports to confirm and finalize all data in collaboration with 

each Mission’s primary MRR contact person. 

In total, MRR captured $261,923,016 in microenterprise related funding obligations 

during FY 2010. Detailed information on all reported funding is contained in Annex 

B: FY 2010 Funding by USAID Bureau.  

The Congressional earmark for microenterprise for FY 2010 was $265,000,000. With 

the total reported funding to MRR of $261,923,016, USAID was $3,076,984 short of 

meeting the Congressional earmark for microenterprise in FY 2010.  

USAID Missions are also invited to report on estimated funding that is projected for 

the next fiscal year. A total of fourteen Missions reported on estimated 

microenterprise funds for FY 2011 with a total of $ 40,443,113 in projections. Annex 

C – FY 2011 MRR Projections includes any FY 2011 microenterprise funding 

projections reported during the FY 2010 MRR annual reporting cycle.  

TASK B – MICROFINANCE, ENTERPRISE DEVELOPMENT AND ENABLING 

ENVIRONMENT INSTITUTION TRACKING 

 

The second phase of MRR data collection includes microfinance, enterprise 

development, and enabling environment institution outreach and tracking.  During 

this phase, MRR collects results data from USAID implementing partners and their 

sub-recipients in order to report to Congress on the impact and outreach of USAID’s 

investments in microenterprise programming during the given fiscal year. For work 

under Task B, the MRR team reaches out to all of the partner institutions identified 

by USAID Missions during Mission-level data collection between November 2010 

and March 2011. The MRR team also incorporates partner data related to USAID’s 
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Poverty Assessment Tool (PAT) implementation as well as Development Credit 

Authority (DCA) utilization.  

Two members of the MRR team (Ruth Speyer and Alexis Curtis) attended the 

Poverty Assessment Tool (PAT) training held in Washington DC from April 17 – 20th. 

This allowed for increased collaboration between the MRR PAT team, and improved 

support to USAID partners reporting to MRR on PAT implementation. 

For FY 2010, partner-level data collection was launched on March 15th 2011 with a 

partner data submission deadline of March 31.  As of March 31st, only about 40 

percent of surveyed partners had submitted their data, so the MRR team focused 

heavily on partner follow up into the month of June. With the MRR Annual Report to 

Congress due to Congress on June 30th of each year, the team closed out FY 2010 

partner level data collection in mid-June.  

The total number of questionnaires assigned to USAID implementing partners for the 

FY 2010 annual report was 479.  (This figure includes questionnaires directly related 

to FY 2010 obligations, as well as questionnaires assigned to partners who did not 

receive funds in FY 2010 but had ongoing programs with FY 2008 and/or FY 2009 

funds).  In the end, MRR received responses on 414 questionnaires — an 86 

percent response rate.  This figure includes respondents who provided data as well 

as those who indicated “no data to report.”   

In the case of the latter, valid reasons for partner institutions with no data to report 

include:  new activities for which data is not yet available; activities for which there is 

no related client data, such as credit rating agencies; activities that ended prior to 

the start of the reporting fiscal year and are therefore not eligible to be surveyed; 

activities that ended prior to the MRR’s data collection period and whose 

knowledgeable project personnel are no longer on hand to report data. 

TASK C – USAID MICROENTERPRISE RESULTS REPORTING PUBLICATIONS 

 

Each year, USAID submits a report to Congress on the Agency’s microenterprise 

activities and results from the previous Fiscal Year. The MRR team finalized the 

"Microenterprise Results Reporting Annual Report to Congress” for FY 2010 in June 

2011. After its review and approval from USAID's Office of Microenterprise 

Development, the Office of Policy Analysis, Implementation and Communications 

(PAICO) and the Bureau for Legislative and Public Affairs (LPA), USAID submitted 

the report to Congress.  

After finalizing the Annual Report, (which is subject to the Congressional deadline of 

June 30th of every year), the team then prepared the MRR Methodology and 

Statistical Annexes for FY 2010. This document is not submitted to Congress, so is 
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not subject to the Congressional deadline. Both the MRR Annual Report to 

Congress and the MRR Methodology and Statistical Annexes are now available in 

hard copy and are posted on the USAID website. 

The team also prepares smaller reports and responds to other MRR-related queries 

throughout the year.  As of June 30th, the team prepared the following items in 

response to USAID queries: 

10/27/2010:  analysis of USAID microenterprise obligations in Afghanistan and the 

MENA region between FY 2003 – FY 2009 

11/18/2010: analysis of USAID funding towards livestock, dairy and other animal 

husbandry activities worldwide in FY 2009 

02/10/2011: list of all USAID partners and their sub-recipients (reported in FY 2009) 

prepared for the MD office in response to an inquiry from Results Educational Fund. 

03/10/2011: analysis of the following Congressional directives for the MD office in 

preparation for meeting with Congressional staff: 

1. Increase investment in microfinance in Africa  

Analysis of FY 2010 Mission-level data showed a 70% increase in investment 

in microfinance in Africa, from $18,705,088 reported in FY 2009 to 

$31,855,830 reported in FY 2010. 

2. Make up to 25 percent of funding available to build institutional and 

human capacity of microfinance institutions 

The MRR team was not able to analyze this directive for FY 2010, as this 

data is collected during the partner phase – therefore was not yet available at 

the time of the request. 

3. Dedicate at least 50 percent of microfinance and microenterprise 

funds for grants and cooperative agreements to not-for-profit networks, 

practitioner institutions, and non-governmental organizations (NGOs). 

Analysis of FY 2010 Mission-level data showed that 71% of microfinance and 

microenterprise funds were allocated towards grants and cooperative 

agreements.  

4. Increase outreach to women, and the poor and very poor who are 

currently without access to financial services. 

The MRR team was not able to analyze this directive for FY 2010, as this 

data is collected during the partner phase – therefore was not yet available at 

the time of the request. 

5/27/2011: analysis of rural client percentages in Enterprise Development and 

Microfinance for the Bureau of Food Security. 
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08/19/2011: update for MD office on reported FY 2010 obligations from Associate 

Awards under FIELD support mechanism.  

9/14/2011: analysis of USAID funding for microfinance and enterprise development 

from FY 2001 – FY 2010, including numbers of countries and clients reached.  

TASK D – MICROENTERPRISE RESULTS REPORTING WEBSITE 

 

 

Website Hosting 

The Microenterprise Results Reporting website was substantially rebuilt under the 

previous Task Order, and is now a much more efficient and user-friendly system 

than its previous iteration. During the first two quarters of the current MRR Task 

Order, the old and new MRR websites continued to be hosted at Peer1 Hosting. The 

MRR team decided to sustain the previous MRR website in order to conduct some 

final data migration from the old website to the new. Having done so, on March 28th, 

DAI requested that Peer1 close out the old server and website – both of which went 

offline as of April 11th (per Peer 1’s 14 day cancellation policy). From April onwards, 

the MRR project maintains only one server with Peer 1. The website continues to 

run without any complications. 

Website maintenance 

In December 2010, DAI issued a one year Purchase Order to IT firm WolfeReiter for 

maintenance of the MRR website. WolfeReiter built the current MRR website under 

the previous MRR Task Order, and managed the data migration from the old website 

to the new. Additionally, members of DAI’s Office of Information Management and 

Technology (OIMT) have advised the MRR team on website maintenance and will 

continue to provide support as needed.  

Data Migration  

Under the previous MRR Task Order, data from the previous website was migrated 

to the new. Before closing out the old website and server, the current MRR project 

chose to address some outstanding data migration issues in order to assure 

maximum functionality of the new website in terms of allowing partners to access 

their prior years’ data. The project contracted Wolfe-Reiter to conduct this final data 

migration work in February, and Wolfe-Reiter successfully completed the 

requirements in March.  Due to incompatibility in software coding across the 

websites, and to the evolution in MRR surveys over the years, there are some cases 

where pieces of legacy data may not display in the new website. The team 

determined that the level of migration accomplished was satisfactory given the 

following: 
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 There is a high expense involved in continuing to pursue these rare cases as 

only highly literate software programmers can perform such investigative work 

– some of which was estimated to require a minimum of 8 hours per issue; 

 There is a high cost associated with continuing to host the old website on a 

separate server; 

 The cases in question are only present in partner level data from 2008 and 

prior; 

 In no way does the website present incorrect data (there are merely cases 

where a field may be blank instead of displaying data that was entered in the 

previous website). 

The MRR team considers this data migration to be complete and to be successful. A 

full copy of the previous website – both web programming code and all data – has 

been saved on the new Peer 1 server, so full data is still available dating back to 

2006. 

KEY CONSTRAINTS AND OTHER ISSUES 
 

USAID Mission buy-in on the role of MRR and the MRR process 

During the Mission-level data collection phase, the MRR team found that many 

USAID Missions and Offices were not clear on the purpose and/or role of MRR. 

While the MRR team addressed any such cases, it is worth exploring a broader 

approach to increasing USAID Mission and Office awareness surrounding MRR. 

Greater USAID understanding and buy-in would allow for increased efficiency in 

reporting, and possibly for greater aggregated numbers, (in terms of obligated funds 

reported at the Mission level, and even potentially in terms of impact and outreach 

data at the partner level). The MRR team is committed to supporting USAID in 

improving Mission and Office understanding surrounding MRR. 

Partner buy-in on the role of MRR and the MRR process 

While MRR did achieve a greater partner-level response rate for the FY 2010 annual 

report than was achieved in previous years, there is still room for improvement here. 

While many partners do submit their data in a timely and accurate manner, others 

are non-responsive, delayed, and/or submit incomplete/incorrect data. Through the 

MRR help desk, the MRR team works consistently to support partners in their 

reporting process, but improved buy-in at the partner level would also increase 

response and accuracy rates in partner reporting. The MRR team will propose some 
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suggestions to USAID on how to improve both Mission and partner-level buy-in 

during the next round of MRR reporting for FY 2011. 
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ANNEX A – PROJECT TIMELINE 
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ANNEX B – FY 2010 FUNDING BY USAID BUREAU 
 

Mission or 
Office 

Enterprise 
Development 

Financial 
Services/ 
Microfinance 

Policy For 
Enterprise 
Development 

Policy For 
Financial 
Services/ 
Microfinance 

Total 
Obligation 
Amount 

ASIA BUREAU 

Afghanistan $10,896,365 $15,279,914   $26,176,279 

Cambodia $2,979,000  $525,000  $3,504,000 

Indonesia $991,000    $991,000 

Kazakhstan $75,000  $88,496  $163,496 

Kyrgyzstan   $271,983  $271,983 

Mongolia    $200,000 $200,000 

Pakistan $4,800,000    $4,800,000 

Philippines  $2,015,886   $2,015,886 

RDM/A $1,000,000    $1,000,000 

Sri Lanka $1,784,235    $1,784,235 

Tajikistan $1,107,482    $1,107,482 

Uzbekistan $871,203    $871,203 

Total Asia $24,504,284 $17,295,800 $885,479 $200,000 $42,885,563 

EUROPE & EURASIA BUREAU 

Albania $1,500,000    $1,500,000 

Armenia $250,000 $250,000   $500,000 

Azerbaijan $800,000    $800,000 

Belarus $40,000  $896,000  $936,000 

Bosnia $2,900,000    $2,900,000 

Europe & 
Eurasia Bureau 

 $55,000   $55,000 

Georgia $12,057,560 $282,080   $12,339,640 

Kosovo $500,000    $500,000 

Macedonia $764,600    $764,600 

Moldova $1,011,000    $1,011,000 

Montenegro $600,000    $600,000 

Russia $1,098,650 $800,000   $1,898,650 

Serbia $2,900,793    $2,900,793 

Ukraine $864,961  $612,593 $41,570 $1,519,124 

Total Europe 
& Eurasia $25,287,564 $1,387,080 $1,508,593 $41,570 $28,224,807 

LATIN AMERICA & CARIBBEAN BUREAU 

Bolivia $3,000,000    $3,000,000 

Brazil $80,900    $80,900 

Colombia $38,057,289  $5,118,961  $43,176,250 

Ecuador $3,585,000    $3,585,000 

El Salvador  $1,000,000   $1,000,000 

Guatemala $468,887 $110,314   $579,202 

Guyana $212,000 $16,000   $228,000 

Haiti  $8,500,000   $8,500,000 

Nicaragua $1,000,000    $1,000,000 

Panama $584,770    $584,770 



 MICROENTERPRISE RESULTS REPORTING/MRR – QUARTERLY REPORT, JULY - SEPTEMBER 2011 
 

13 

Mission or 
Office 

Enterprise 
Development 

Financial 
Services/ 
Microfinance 

Policy For 
Enterprise 
Development 

Policy For 
Financial 
Services/ 
Microfinance 

Total 
Obligation 
Amount 

Paraguay  $500,000   $500,000 

Peru $3,500,000  $370,000  $3,870,000 

Total Latin 
America & 
Caribbean $50,488,846 $10,126,314 $5,488,961 $0 $66,104,122 

MIDDLE EAST BUREAU 

Egypt $2,102,255 $835,000   $2,937,255 

Iraq  $6,620,000   $6,620,000 

Jordan $500,000    $500,000 

Lebanon $4,863,260 $669,983   $5,533,243 

West Bank/ 
Gaza 

$1,000,000 $1,500,000   $2,500,000 

Total Middle 
East $8,465,515 $9,624,983 $0 $0 $18,090,498 

SUB-SAHARAN AFRICA BUREAU 

Angola $114,680 $350,320   $465,000 

DR Congo $300,000    $300,000 

Ethiopia  $3,300,000   $3,300,000 

Ghana $500,000    $500,000 

Kenya $1,780,000 $1,500,000   $3,280,000 

Liberia $2,884,000    $2,884,000 

Malawi $6,821,270    $6,821,270 

Mali $2,350,000 $150,000   $2,500,000 

Mozambique $1,000,000    $1,000,000 

Namibia  $503,500   $503,500 

Nigeria $3,926,583 $13,680,747   $17,607,330 

Rwanda $5,015,000    $5,015,000 

Senegal $1,600,000    $1,600,000 

Sierra Leone  $1,100,000   $1,100,000 

South Africa $500,000    $500,000 

Sudan $1,000,000 $3,100,000 $1,000,000  $5,100,000 

Tanzania $13,860,000    $13,860,000 

Uganda $11,701,100    $11,701,100 

USAID/East 
Africa 

$84,170    $84,170 

Zambia $4,982,415    $4,982,415 

Total Sub-
Saharan 
Africa $58,419,218 $23,684,567 $1,000,000 $0 $83,103,785 

CENTRAL FUNDING 

Agriculture  $1,000,000   $1,000,000 

Democracy 
and 
Governance 

$3,000,000    $3,000,000 

Microenterprise 
Development 

$7,644,447 $1,880,000 $5,500,000 $100,000 $15,124,447 

Development 
Partners 

$2,859,138    $2,859,138 
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Mission or 
Office 

Enterprise 
Development 

Financial 
Services/ 
Microfinance 

Policy For 
Enterprise 
Development 

Policy For 
Financial 
Services/ 
Microfinance 

Total 
Obligation 
Amount 

HIV/AIDS    $750,000 $750,000 

Population and 
Reproductive 
Health 

$780,656    $780,656 

Total Central 
Funding $14,284,241 $2,880,000 $5,500,000 $850,000 $23,514,241 

TOTAL 
FUNDING $181,449,669 $64,998,744 $14,383,033 $1,091,570 $261,923,016 

 
 

 

 
 

 

 

 

 

 

 

 

 
 

 

 
 
 

 



 MICROENTERPRISE RESULTS REPORTING/MRR – QUARTERLY REPORT, JULY - SEPTEMBER 2011 
 

15 

ANNEX C - FY 2011 FUNDING PROJECTIONS 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


