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Quantitative results
Expected results Measurable Indicators Number

1. Legal assistance to the 
vulnerable populations of 
the North Caucasus 
Federal District

1.1.  total  number  of  consultations  rendered, 
including:
1.1.1. at the office reception
1.1.2. urgent consultations on the Web-site
1.1.3. answers to letters  

1.2. number of applications lodged to court 
instances
1.3. court cases pleaded by lawyers of our 
centers 
1.4. number of applications lodged to 
administrative and migration services
1.5. accompaniment of clients 
1.6. total number of persons assisted 

2706

1466
1218
22

160

152

804

301
883

2. Legal assistance to 
NGOs

2.1. total number of consultations rendered, 
including:
2.1.1. over the phone 
2.1.2. urgent consultations on the Web-site

129

61
68

3. Work with mass media 3.1. publications in local and regional mass 
media, including:
3.1.1. in the press
3.1.2. on Internet portals

214

161
53

4. Publication of materials 4.1. “Bulletin for NGOs” (Editions 1, 2, 3, 4)

4.2. Handbook "Aid to the population"

4 editions 
(4000 copies)
30000 copies

The total number of consultations differs from the aggregate number of applicants who  
received them owing to the fact that an individual often needs several consultations on different  
issues.  Moreover,  the solution of  an issue (a problem) sometimes takes  several  months and  
consists  of  the  following  stages:  non-judicial  applying  to  government  bodies,  appealing  in  
courts, execution of a judgment.

1. Legal assistance to the vulnerable populations 
1.1. Total number of consultations rendered, including:

№ Issue (kind of counseling) at the 
recepti

on

on the 
Web-
site

answers 
to 

letters

Subtotal

1 Legal status of foreign nationals 110 178 3 291
2 Deportation, expulsion, extradition 3 30 0 33
3 Citizenship 62 216 2 280



4 Migratory  registration  of  foreign  nationals  / 
registration of Russian nationals

27 55 1 83

5 Civil registration 98 66 0 164
6 Pensions, allowances, social insurance 562 266 8 836
7 Inheritance 65 26 0 91
8 Family law 75 84 0 159
9 Housing law 239 245 8 492
10 Labour law 51 46 0 97
11 Human  rights  protection  in  the  sphere  of 

criminal law
11 0 0 11

12 Legal status of forced migrants 159 0 0 159
13 Military registration and military service 4 6 0 10

Total 1466 1218 22 2706

1.2. Number of applications lodged to court instances

160 application were lodged  from 1/07/2011 to 31/12/2012, videlicet:

45 – establishment of legally relevant facts, including: 
5 – establishment of the fact of the possession of a houseroom by the right of ownership
11 – establishment of the fact of receiving wages at a fixed rate
4 – establishment of the fact of death
3 – establishment of the fact of living in dependence
5 - establishment of incorrectness of an entry in the civil registration book
5 – establishment of the fact of birth registration
4 – establishment of the fact of kindred relations
7 – establishment of the fact of belonging of a document to smb.
1 – sanction for a coercive psychiatric examination
 
66 – institution of legal proceedings, including:
45  –  pensions  (recognition  of  the  right  to  pension,  recognition  of  the  right  to  the 

recalculation of pension proceeding from the rate of wages, inclusion of records of service in the 
insurance period etc.) 

7 - family legal relations (dissolution of marriage, vindication of alimony for the child’s  
maintenance, determination of the place for the child’s residence, establishment of paternity etc.)

5 – retrial  of  judgments  entered  into force due  to  newly discovered facts,  insertion  of 
changes in judgments, explanations

1 - inheritance (renewal of the term for coming into an heirdom)
8 – housing legal relationship (recognition of the right of ownership, reinstatement on the 

housing waiting list, reception of subsidies and certificates, striking off the register etc.)

13 – cassation/appellate/supervisory review proceedings, including:
11 - pensions
1 -  housing legal relations
1 – recognition of the right to obtain information

34 – public relations
34 – appealing against actions of public servants/organs of state power

2 – appeals to the ECHR
2 – appeals to the ECHR against the violation of Articles 2,3,5 of the European Convention 

on Human Rights as well as Articles 6, 13 in connection with Articles 2,3, and 5



1.3. Court cases pleaded by lawyers of our centers
The total number of legal proceedings instituted by lawyers of LCCs in the report period is 

160. Results of their examination are as follows:
positive judgments – 95 (91.3 per cent),
negative judgments – 9, 
under consideration – 56. 

1.4. Applications lodged to administrative and migration services

804 inquiries were drawn up in the reporting period, including:
93 - organs of the Migration Service
41 - embassies, bodies of internal affairs, organs of security and supervision
80 – civil registration offices, bodies of power performing functions in the sphere of civil  

registration (the Ministry of Justice and its structural subdivisions)
259 – federal services, agencies, archives institutions, administrations
37 – ministries and departments
147 – structures and institutions authorized to perform functions in social sphere (social 

welfare, public health, pensions, labour relations)
55 – organs of local self-government, authorities of subjects of the Russian Federation
24 – notaries
68 – other legal entities (non-governmental structures)

1.5. Accompaniment of clients     
301 persons were accompanied in the reporting period:
63  - bodies of the Migration Service
51 – civil registration offices, bodies of power performing functions in the sphere of civil  

registration (the Ministry of Justice and its structural subdivisions)
146 - structures and institutions authorized to perform functions in social sphere (social 

welfare, public health, pensions, labour relations)
31 - organs of local self-government, authorities of subjects of the Russian Federation 
10 - notaries

1.6. In all 883 persons were rendered aid and advice in legal matters.    The following   
groups are among the clients:
а) foreign nationals - 116;
b) forced migrants - 348;
c) local vulnerable populations (Russian national) – 419, including:

- local indigenous people — 150
- migrants from the CIS-countries who acquired Russian citizenship — 29
- internally displaced persons — 240.

Demographic data pertaining to persons assisted        

Age group Female Male
0-4 0 0
5-11 0 2
12-17 12 6
18-59 380 285
60 and + 97 101



Total 489 394

2. Legal assistance to NGOs

2.1. The total number of consultations rendered to NGOs, including:

№ Issue (kind of counseling) over the 
phone

on the 
Web-
site

Subtotal

1 Organizational and legal activities (creation, 
reorganization, liquidation and so on)

26 36 62

2 Accounting and taxation 13 8 21
3 Reporting to the Ministry of Justice, the State 

Committee for Statistics etc.
4 12 16

4 Verifications 9 8 17
5 Appealing in administrative order 9 4 13

Total 61 68 129

3. Work with mass media

3.1. Publications in local and regional mass media, including:
3.1.1.  161 materials were published in the press:
1. “Kavkazskaya Nedelya” newspaper
2. “Stavropolskiye Gubernskiye Vedomosti” newspaper
3. “Business KMV” newspaper
4. “Stolitsa Plus” newspaper 
5. “Severny Kavkaz” newspaper 
6. “Chechenskaya Respublica Segodnya” newspaper

3.1.2.   53 materials were placed on Internet portals:
1. guberniya.ru  
2. civitas.ru  
3. sknews.ru  
4. stolicaplus.ru  
5. grozniy.bezformata.ru  

№ Issue (kind of counseling) in the press on Internet 
portals

Subtot
al

1 Legal status of foreign nationals 22 16 38
2 Deportation, expulsion, extradition 2 0 2
3 Citizenship 19 3 22
4 Migratory registration of foreign 

nationals/registration of Russian nationals
18 10 28

5 Civil registration 3 2 5
6 Pensions, allowances, social insurance 29 10 39
7 Inheritance 1 0 1
8 Family law 38 4 42
9 Housing law 15 5 20
10 Labour law 14 3 17

Total 161 53 214

http://www.civitas.ru/rights.php?rubric=3
http://www.civitas.ru/rights.php?rubric=3
http://www.civitas.ru/rights.php?rubric=3
http://guberniya.ru/content.php?fun=1&raz=691&id=13150
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