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FROM THE AMERICAN PEOPLE
THE SCIENCE OF IMPROVING LIVES

Moldova Civil Society Strengthening Program

The active citizens
guide

- Useful Questions and Answers -

SUMMARY

This guide is made possible by the generous support of the American people through the United States
Agency for International Development (USAID), under the Moldova Civil Society Strengthening Program
(MCSSP), implemented by FHI 360. The contents are the responsibility of authors and do not necessarily
reflect the views of USAID, the United States Government or FHI 360.



The guide hereby addresses the citizens:

= who pay taxes and duties, and require the Public Authorities to show them how they manage
the public money;

= who consider right the fact that once elected, the Local Authorities should follow their
electoral promises;

=  who care for Lozova commune, are aware of the existing problems and try to realize joint
actions with the Local Authorities in order to solve them;

=  who wish that the Local Authorities communicate openly with them and improve the activity
of the administration by the citizens’ large consultation.

How can I become an active citizen in Lozova commune?

You can become a more active citizen when you regularly attend the meetings of the Local
Council (including the meetings of the consultative committees), to come with proposals to the
issues under discussion or suggest for discussion and adoption other issues that are of your
direct concern.

Which law offers me the right to attend the meetings of the Council and come with
proposals within these meetings?

Law No.436 28.12.2006 on Local Public Administration, article 17 stipulates that the meetings of
the Local Council are public, any interested person can attend the meetings of the Local Council
and can forward proposals to the Council.

Is the Mayoralty obliged to consult the citizens of the commune before adopting
decisions?

Yes, it is.

Which law obliges the Mayoralty of Lozova to consult the citizens before taking decisions?
Law No. 239-XVI as of 13.11.2008 on transparency in the decisional process.

Which are the obligations of the Mayoralty when consulting the citizens?

The authorities are obliged, as appropriate, to:

a) disseminate information related to the yearly programmes (plans) of activity by posting
them on the official website of the public authority, by displaying them at its headquarters in
an accessible area and/or by broadcasting and distributing them in central or local mass-
media;

b) inform on the way in which the decisions will be taken (when the consultations take place,
the meetings of the consultative committees, the meeting of the Local Council);

c) receive and examine the recommendations of the citizens, of the citizens’ associations to be
used in the elaboration of the decision drafts;

d) inform the citizens on the final decision taken.

What should I do if the public servant from the Mayoralty hinders me from attending the
meetings of the Council?



Hindering the free access to the local council meetings or compromising the decisional process
by deliberate actions of concealing information of public interest is sanctioned according to
legislation in force. In such cases, you are to communicate (either verbally or in written form)
this fact to the Mayoralty administration or sue the respective public servant.

How can I find out more about the activity of the Mayoralty of Lozova?

The most efficient method to get information is to require it directly from the Mayoralty
servants. Any citizen or group of citizens have the right to require any public information from
the Mayoralty.

How can I find out information from the Mayoralty of Lozova commune?

You can access the website of the Mayoralty of Lozova: www.lozova.md. The public information
can be required either verbally or in written form from the Mayoralty servants.

Am I obliged to motivate the goal which I require information for?

No, you are not. The applicant is not obliged to justify the goal which he/she needs the
information for.

Which are the information that cannot be made public by the Mayoralty servants?
The servants of Lozova Mayoralty cannot give information only in the following conditions:

= [fthe required information is state secret;

= [fthe required information is commercial secret;

= Ifthe required information has personal character;

= [fthe disclosure of this information would prejudice an ongoing investigation;
= Ifthe required information does not exist within the Mayoralty.

These limitations are to be motivated and proved by the servants of Lozova Mayoralty.

Is the Mayoralty obliged to offer public information without having a related inquiry?
Yes, it is. In this case, the information is offered from the office.

Which is the information the Mayoralty should offer from the office?

The information from the office is the information which the Mayoralty servants give the citizens
without having a related inquiry. And namely:

= The regulations of organization and functioning of the Mayoralty, of the Local Council, other
internal functioning regulations.

= The organizational chart of the Mayoralty and the activity regulations of the sections and
subdivisions of the Mayoralty, the job descriptions of all the Mayoralty servants;

= The schedule for audiences;

= The names and surnames of the leaders, heads of sections;

= The financial sources, the budget and the balance sheet of the Mayoralty;

» The adopted programmes and strategies;

= The activity reports;

= The disposals of the Mayor and the decisions of general character of the Local Council;


http://www.lozova.md/

= Models of written requests and forms;

= Data on vacancies and the qualification requirements for them;

= The income statements of the administrative body;

» The invitations for and the results of the public acquisitions contests.

When my information inquiry is in written form, how long does it take until I receive the
answer to the inquiry for access to information?

The required information, documents will be put at the disposal of the applicant starting from
the moment when it is available for distribution, but not later than 15 working days since the
registration of the written request for access to information.

Which are the contact data of Lozova Mayoralty?

Contacts data will be inserted.
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Programul Consolidarea Societatii Civile in Moldova

Ghidul Cetii,:eanului
Activ din Lozova

- Intrebiri si Raspunsuri Utile —

Acest ghid este posibil gratie ajutorului generos al poporului american oferit prin intermediul
Agentiei SUA pentru Dezvoltare Internationala (USAID), in cadrul Programului FHI 360
Consolidarea Societatii Civile in Moldova (MCSSP). Opiniile exprimate apartin autorilor si nu
reflecta in mod necesar pozitia USAID, Guvernului SUA sau FHI 360.



Acest ghid se adreseaza
cetatenilor:

Llcare plitesc taxe si impozite si cer Autorititilor Publice sd
arate cum este gestionat banul public;

[lcare considerd just faptul ci Autoritdtile Locale, odati
alese, trebuie sa-st respecte promisiunile electorale;

Llcirora le pasi de comuna Lozova, sunt constienti de
problemele existente si incearcd sd realizeze actiuni de
comun cu Autorititile Locale pentru solutionarea lor;

L1Care doresc ca Autorititile Locale si comunice deschis cu
el st sa imbundtiteasca activitatea administratiei prin larga
consultare a cetatenilor;



Cum pot sa devin un cetitean mai activ in cadrul
comuna Lozova?

Putett deveni un cetitean mai activ atunci cind participati regulat la
sedintele Consiliului Local (inclusiv in cadrul sedintelor comisiilor
consultative), sa veniti cu propuneri la chestiunile aflate in discutie
sau sid propuneti spre discutie si adoptare alte chestiuni care va
preocupd in mod direct.

Ce lege imi ofera dreptul de a participa la gedintele
Consiliului gi de a veni cu propuneti in cadrul gedintelor?

Legea Nr.436 28.12.2006 privind Administratia Publicd Locala,
articolul 17, prevede ci sedintele Consiliului Local sunt publice,
orice persoand interesatd poate participa la sedintele Consiliului
Local si poate inainta propuneri Consiliului.

Este obligata Primaria sa consulte cetatenii comuna
inainte de a adopta decizii?

Da.

Ce lege obliga Primaria Lozova sd consulte cetatenii
inainte de a lua decizii?

Legea Nr. 239-XVI din 13.11.2008 privind transparenta in procesul
decizional.

Care sunt obligagiile Primariei in consultarea ceté;enilor?

Autoriti';ﬂe sunt obligate dupa caz sa:
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a) disemineze informatie referitoare la programele (planurile)
anuale de activitate prin plasarea acestora pe pagina web oficiala a
autoritatii publice, prin afisarea lor la sediul acesteia intr-un spatiu
accesibil publicului si/sau prin difuzarea lor in mass-media centrald
sau locala;

b) informeze asupra modului in care vor fi luate deciziile (cind
vor avea loc consultatiile, sedintele comisiilor consultative, sedinta
consiliului Local);

c) receptioneze si examineze recomandarilor cetdtenilor,
asociatiilor de cetdteni pentru a fi utilizate la elaborarea proiectelor de
decizii;

e) informarea cetdtenilor despre decizia finala luata.

Ce trebuie sa fac atunci cind funcgionarul din cadrul
Primariei ma impiedica sa particip la sedintele
Consiliului?

impiedicarea accesului liber la sedintele consiliului local sau
compromiterea procesului decizional prin actiuni deliberate de
ascundere a informatiei de interes public se sanctioneazd conform
legislatiei in vigoare. In asemenea cazuri trebuie si comunicati (verbal
sau in scris) acest fapt conducerii Primdriel sau sa actionati in
judecatd functionarul respectiv.

Cum pot sa ma informez mai mult despre activitatea
Primariei din Lozova?

Cea mai eficienta metoda de a va informa este sa so]icita;i informa;ii
direct de la funct,:ionarii Primariei. Orice cetdtean sau grup de cetégeni
pot solicita orice informatie publicd din cadrul Primariei.



Cum pot sia obtin informatii de la Primaria comunei
Lozova?

Puteti vizita pagina web a Primariei Lozova: www.lozova.md .
Informagia publica poate fi solicitatd verbal sau in scris de la
funct;ionarii Primariei.

Sunt obligat sa motivez in ce scop solicit informatia?

Nu. Solicitantul de informatie nu este obligat sa justifice in ce scop
are nevoie de informatie.

Care sunt informatiile care nu pot fi facute publice de
catre functionarii Primariei?

Functionarit Primdriet Lozova nu pot oferi informatie doar in
urmatoarele conditii:

m Daca informatia solicitatd este secret de stat;
m Daca informatia solicitatd este secret comercial;
"  Dacid informatia solicitatd are caracter personal;

=  Daca divulgarea acestei informatii ar putea prejudicia ancheta in
desfasurare;

u Daca informa'gia solicitata nu exista in cadrul Primariei.

Aceste limitdri trebuie argumentate s$i demonstrate de catre
functionarii Primariei Lozova.

Este obligata Primaria sa ofere informatie publica fara a
avea o solicitare In acest sens?

Da. In acest caz informagia este oferita din oficiu.
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Care este informatia pe care Primaria trebuie sa o ofere
din oficiu?

Informa‘;iﬂe din oficiu sunt acele informagii pe care funcgionarii din
cadrul Primariei le ofera cetégenﬂor fira a avea o solicitare 1n acest
sens. Acestea sunt:

"regulamentul de organizare si functionare a Primariei, Consiliului
Local, alte regulamente interne de functionare.

"organigrama Primairiei si regulamentele de activitate ale sectiilor si
subdiviziunilor Primariei, fisele de post ale tuturor functionarilor
Primariet;

"programul de audiente;

"numele si prenumele conducatorilor, sefilor de sectis;

=sursele financiare, bugetul si bilantul contabil ale Primariet;
"programele si strategiile adoptate;

" rapoartele de activitate;

= dispozitie ale Primarului si deciziile cu caracter general ale
Consiliului Local,

®"modele de cereri si formulare;

= datele privind functiile vacante si cerintele de calificare fata de
acestea;

" declaratiile de venit ale aparatului de conducere;

=invitatiile si rezultatele concursurilor de achizitii publice.

Atunci cind solicit informatii in sctis, in cit timp primesc
rdspunsul la cererea de acces la informatie?

Informatiile, documentele solicitate vor fi puse la dispozitia
solicitantului din momentul in care va fi disponibild pentru a fi
furnizatd, dar nu mai tarziu de 15 zile lucritoare de la data
inregistrarii cererii de acces la informatie.
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Care sunt date de contact din cadrul Primariei LLozova?

Se vor insera datele de contact.
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