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The aim of this study proceeds from the objective of the United Nations Convention on 

the Rights of Persons with Disabilities, whereby the Republic of Moldova has assumed the 

responsibility to ensure and promote the full realization of all human rights and fundamental 

freedoms for all persons with disabilities without discrimination of any kind on the basis of 

disability. In this context, the study aims at identifying the barriers to social inclusion of persons 

with disabilities in order to eliminate discrimination because of disability by any natural or legal 

person (organization or commercial company). 

In order to achieve the goal the following objectives have been developed: 

- Identification of the barriers to social inclusion of persons with disabilities; 
- Evaluation of the observance of rights of persons with disabilities and ensuring of non-

discriminatory principles; 
- Study of the population’s attitude towards persons with disabilities; 
- Evaluation by the population of social protection policies in the disability field; 
- Study of the level of integration of persons with disabilities into the labor market; 
- Analysis of the level of participation of persons with disabilities in community life. 

 
Within the development of this study both quantitative and qualitative methods have been 

used: 807 surveys, 6 focus groups and 17 face-to-face standardized interviews. 

Data collection tools for the survey. A questionnaire with 30 questions, divided into the 

following sections, has been drawn up: (I) problems of persons with disabilities, (II) the rights of 

persons with disabilities, (III) population’s attitude towards persons with disabilities, (IV) access 

of persons with disabilities to education, (V) health and social protection, (VI) integration of 

persons with disabilities into the labor market, (VII) participation of persons with disabilities in 

community life. 

Young people and members of non-governmental organizations who are working in the 

field of promoting the rights of persons with disability have been also selected and trained as 

operators. Questionnaires have been completed within November 01-30, 2010, at the 

residence of respondents, by "face to face" dialogue. 

Questionnaire sample covered 40 localities of the republic, divided into 4 development 

regions: Northern Development Region, Southern Development Region, Central Development 

Region and Chisinau municipality. Municipalities, towns and villages have been randomly 

selected from each region. The sample included: 2 municipalities, 11 towns and 16 villages. 

Number of questionnaires for each locality which was included in the sample was calculated 

according to the number of population of the respective locality. 

In order to select persons with disabilities, operators have selected in every locality 

persons, included in the sample, according to the lists of persons with disabilities, provided by 

community social workers. According to the lists, every fifth person has been randomly 

selected, taking into account the share, depending on the degree of disability. 
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The survey was conducted on a sample of 807 persons aged 18-55 years old. The sample 

is composed of 53.2% persons without disabilities and 46.8% persons with disabilities. 

Focus group. 6 focus groups were conducted: persons with disabilities participated in 3 

focus groups, parents of children with disabilities participated in another 3 focus groups. 70 

persons participated in focus groups. Of these, 19 were men and 51 women. Depending on the 

environment, 60% of participants are from urban areas and 40% from rural areas. 

Interview. 17 interviews were conducted with representatives of central and local public 

administration of level I and level II, with representatives of non-governmental organizations 

and international organizations. 

Based on the results of the study, it is obvious that the Republic of Moldova needs a 
complex reform of the system of protection of persons with disabilities, because there are 
violations of all rights of persons with disabilities, regulated by that UN Convention. There is a 
need for the reform of the social protection, healthcare and education system, as well as of the 
system of involvement and participation in civic and cultural life and employment. In all reforms 
it is necessary to take into account the provisions of the Convention and to apply the disability 
paradigm shift from medical approach to the social one. 

The study revealed a number of practical recommendations which are useful for 
overcoming the barriers to social inclusion of persons with disabilities. 
 
In the field of social policies it is recommended: 

 To develop an anti-discrimination, comprehensive and powerful legal framework, which 
would intervene in all stages and under all aspects of individual and social life that 
persons with disabilities need to go through, in the context of rights observance. New 
legislations should provide for concrete measures and deadlines to eliminate the 
barriers to inclusion both locally and nationally. 

 To include the field of disability and its approach in all legislations concerning education, 
employment, sexual and family life, access to information and culture, sports, travel and 
leisure etc., with the mention that persons with disabilities have free access to all 
existential components as well as the mention that any restriction constitutes a 
contravention and is sanctioned. 

  To increase social participation and equalize opportunities for persons with disabilities 
accompanied with encouragement and development of the change in the decision-
making process. There is also a need for legislative coherence to harmonize all legal 
provisions, to ensure the possibility of integrated management of national and local 
policies in the field. 
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