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I. EXECUTIVE SUMMARY
IFES Moldova made progress in reaching its program objectives during the second quarter of fiscal year (FY) 2012.  During this reporting period, IFES resources assisted the Central Election Commission (CEC) of Moldova in the development and implementation of more efficient and transparent voter registration mechanisms and in developing concrete recommendations for reforming political party finances.  

In February, the CEC conducted a first of its kind training program in 35 administrative units (raions) for secretaries of Local Public Authorities (LPAs).  By the end of March, 99.5% of LPAs submitted their voters’ lists in comparison to 30% submitted a year ago. 

In addition, IFES continued to support activities of the working group aiming to reform political finance processes and work closely with the CEC in building its internal human resources procedures.  Finally, IFES Moldova strived to keep its local and international partners and election oriented stakeholders informed through the periodic dissimilation of programmatic and thematic updates via its newsletter and a soon-to-be customized MEACD program page on IFES website.

During this reporting period, IFES submitted a request to USAID for a no cost extension through 31 July 2012 to continue operating in Moldova within the scope of existing program objectives.  IFES will continue with its current activities and will incorporate new tasks to complement and build on the successes of the last two years.

II. POLITICAL OVERVIEW
During the second quarter of FY 2012, the Parliament of Moldova finally elected the fourth president Nicolae Timofti on 16 March.  After 917 days of political crisis and on-going dilemmas about party alliances, the nation breathed a collective sigh of relief.  The path to election of the President was anything but easy.
 
On 13 January the Constitutional Court (CC) of Moldova declared the presidential elections that took place on 16 December 2011 unconstitutional, because parliament members showed their marked ballot papers to the public.  The Communist Party (PCRM) called all companies to boycott the government and for civil disobedience against the Alliance for European Integration (AEI) led government.

Speculation about a potential referendum as a solution to the political crisis was publicly discussed among the political elite and general public in the second quarter.  On             29 January the newly formed Committee for Defending the Constitution and Democracy called upon the authorities to give up the idea of holding a referendum and set the date for early legislative elections.  The demands were laid down in a resolution that was adopted in a protest staged in the Great National Assembly Square, and people from around the country took to the main street in Moldova’s capital.  Among the organizers of the demonstration were Iurie Rosca, the leader of the new group and leader of the Christian Democratic People’s Party, Alexei Tulbure, former Ambassador to the UN and Council of Europe, and the former head of the Information and Security Service of Moldova.  The Committee had the following demands:

· Amendment of the Election Code to require five CEC seats to go to the parliamentary opposition and four seats to go to the parliamentary majority; 
· Immediate dissolvent of the Parliament by Acting President;
· Government’s discharge of Alexandru Tanase from the post of the CC’s judge;
· Investigation by the Prosecutor General Office of steps taken by the current government to “usurp” the state power.
Uncertainty with the political situation and electoral calendar kept the CEC in a dilemma regarding its operational priorities. If an electoral event were to take place in the Spring of 2012, the CEC would again be in the preparation mode and would need to mobilize all resources.  However, if the speculated referendum was either postponed or cancelled, then the CEC could focus on improving its internal structure and continue to implement activities outlined in the 2012-2015 Strategic Plan.

On 10 February, the governing coalition announced its decision to abandon plans for a constitutional referendum on the method for electing a president and resume the election of the president in Parliament.  By mid-February, approximately 20 potential presidential candidates had been identified.  By 21 February, through a series of discussions, the Liberal-Democratic Party (PLDM) and the Democratic Party (PD) narrowed the list down to one candidate, Ms. Veronica Bacalu, a former National Bank of Moldova Deputy Governor (1996-2002) and current economist with the International Monetary Bank’s Central Asia and Middle East Department.  Unfortunately for the Alliance, the junior party, the Liberal Party was not amenable to Ms. Bacalau.

As the AIE struggled to gain a consensus on its presidential candidate, the Communists and their allies organized six weekly protests in central Chisinau, which attracted between 5,000-10,000 people with attendance fading to about 1,000 for the last one. During this time, in a bid to soften the PCRM image, the party leader, Valdimir Voronin, stated that if the PCRM returned to power, he would no longer seek any state post and would chair the Party only. 

After months of “crisis” and weeks of uncertainty regarding an election date and candidate for president, the AIE decided to hold the presidential election on 16 March. The proposal came from Parliament Speaker Marian Lupu and was passed unanimously by the 58 MPs of the AIE and four non-affiliated MPs in attendance.  The call for election came after a new candidate for the office of President, Nicolae Timofti, head of the Superior Council of Magistrates, was identified.  On 12 March, his name was submitted to the Special Commission for Presidential Election.  The Communists reacted by announcing a massive protest against the “illegal attempt” to hold presidential elections and demanded the resignation of the AIE and the dissolution of Parliament.

On 16 March, after 917 days without a President, Moldova's long-running political deadlock ended.  Mr. Timofti was elected President.  He proved to be enough of a politically neutral figure to win the support of 62 of the 101 lawmakers, including the three former Communist Party members who defected at the end of 2011.  Timofti and the non-AIE political parties (the Democratic Action Party (PAD) and the Socialists) established agreements between themselves prior to the election which were enough for their support.

The new President listed economic growth, judiciary reform and fighting against corruption among his priorities.  Nonetheless, there is a source of concern regarding President Timofti’s ability to make deep changes in the judicial system, due to his long association with the Moldova's notoriously corrupt judicial system.  Timofti admits that "a certain percentage" of judges are corrupt.  He has promised to find ways and mechanisms to either reform them or get rid of them.  On 19 March, the CC validated the election results, and Nicolae Timofti was invested as the fourth President of Moldova in a solemn ceremony held on 23 March.

The non-election dividend from having a President already appears in jeopardy as numerous initiatives and referenda are being proposed; first out of the gate was the PAD, who filed a request to hold a constitutional referendum to change the political system.   By initiating what it calls the Referendum of Responsibility, the PAD aims to introduce a mixed electoral system, to reduce the number of MPs from 101 to 71 and to offer people the right to vote for the President of Moldova directly.  The Socialists followed with a separate agenda and announced a referendum of their own; several other parties announced plans for referenda as well. So “peace time” for the CEC might be very brief.  

III. PROGRAM ACTIVITIES
Objective 1: Develop and implement efficient, transparent systems for the creation of the first accurate and up-to-date voter registry

Throughout the second quarter of FY 2012 IFES continued to support the CEC and other relevant stakeholders’ efforts in improving mechanisms for registering voters through involvement in the Voter List Working Group (VLWG) among other on-going activities and initiatives.

In Moldova, LPAs are responsible for the compilation, verification and update of the voters’ lists – process that takes place between 1 January and 1 March in a non-election year and a month before elections if there is an electoral event.  During previous years, LPAs were not trained on how to work with the voters’ list, which led to such common errors as multiple entries of the same ID number, incorrect ID number entries and inexistence of some of the key data in the voters’ lists.

In late 2011, the CEC conducted an analysis of the voters’ lists submitted by LPAs between October and early December 2011.  A report on that analysis, made public in early 2012, demonstrated that despite producing written materials for LPAs on how to update their voters’ list and encouraging LPAs to do a better job, significant progress on reducing “obvious” errors had not been accomplished.  The “obvious” error rate for the entire list at the end of 2011 was 8.5% of the total list.  This was better than the “obvious” error rate of 9.6% in April of 2011, but not much better. 

The VLWG Action Plan included and the 2011 Status Report on the Voters’ List by Steven Canham, IFES Senior Voter Registration Advisor recommended providing assistance to LPAs to better their performance.  Given the lack of dramatic progress on improving the voters’ list, the CEC, with IFES assistance, decided to develop a program of assistance to LPAs in compiling their voters’ lists.  

January 2012: Two Mobile Teams Assembled to Assist 12 LPAs 
The first attempt to improve LPAs’ performance was the development of mobile assistance teams.  On 11-12 January, a pilot of the mobile team concept was conducted.  Two mobile teams composed of the CEC’s IT and election management departments visited 12 Local Public Authorities (LPAs) to provide technical assistance on voters’ lists and establish better working relation with those LPAs having trouble maintaining and updating the lists.  This direct technical assistance to LPAs was the first time the CEC had left Chisinau to assist LPAs in their voters’ list update task.

During a debriefing facilitated by IFES, the mobile teams reported positive feedback and noted that there was a general agreement between the CEC and LPAs that the technical difficulties LPAs were encountering could be resolved quickly.  Several LPAs acknowledged they would not have been able to update their lists without the help from the CEC team. A report on the mobile team visits is provided as Attachment A of this report. 

Following this January activity, IFES put forward eight recommendations on how to improve the quality of processing the lists, including disseminating revised guidelines for LPAs and incorporating a chapter on updating the lists specifically; disseminating all lists in MS-Excel formats for easier sorting and identification purposes; and requesting all mayors to formally appoint a responsible staffer to oversee the process of updating their LPA list.

During the VLWG on 1 February, IFES also assisted the CEC team with presenting the results of the database analysis of existing voters’ lists and incorporated findings from IFES Senior Voter Registration Advisor’s 2011 report.  This time it became apparent that a more comprehensive training program for LPAs needed to be developed.

February 2012: Trainings for LPAs in 35 Administrative Units
[image: ]While the mobile teams’ pilot technical assistance was a success, it was decided that a more comprehensive program of assistance was needed as mobile teams could not reach more than a few dozen of the 898 LPAs by 1 March.  As a result, a training program was developed to extend instruction to all of the LPAs.Figure 1: Roman Emelianov, IFES facilitator in Taraclia


The LPA training program was designed to provide a three-hour seminar in each of the 35 administrative units (raions) of Moldova during early February 2012.  The main objectives of the training program were to 1) raise awareness of the LPAs about the importance of qualitative verification and update of the voters’ lists and the need of timely submission of the list to CEC; 2) clarify verification and update procedures and rules; and 3) demonstrate how to better work on the voters’ list in MS-Excel and verify the quality of the lists using macros developed by the CEC.

[image: ]In preparation, dedicated IFES and the CEC staff put together and printed 1100 LPA guides (copy in Attachment B), produced 900 CDs with useful information and data from the State Population Register, created training teams, rented cars and equipment for the trainers and organized a training of trainers (ToT). 

The ToT took place on 3 February in the Sky Tower conference hall.  A total of 20 representatives from the CEC, the State Enterprise Registru, the Center for Personal Data Protection, UNDP and IFES took part in the event.  Mariana Musteata, Head of the CEC Staff, opened the event while Pavel Cabacenco, IFES Deputy Country Director facilitated the training.  The representatives from the State Enterprise Registru and the Center for Personal Data Protection presented valuable contextual information to the task of updating voters’ lists.  The Head of the CEC’s IT department explained how the voters’ list template (in Excel) and voters’ list verification software worked. A copy [image: ]of the ToT agenda is in Attachment C.Figure 2: LPA training participants
Figure 3: Valentina Nazaria, CEC senior adviser, training LPA secretaries


By 17 February, the CEC conducted all the trainings.  The program directly trained 775 LPA secretaries (representing 86% of all LPA secretaries) responsible for updating voters’ lists.  The majority of participants were women (85%) with limited computer and MS-Excel skills.  Participants expressed great appreciation for the training: 98% of all participants evaluated it as either “very useful” or “useful;” 72% rated the content of the program as either “very good” or “excellent;” and, 74% of participants rated the facilitators as “very good” or “excellent.” 

A formal debriefing with trainers, CEC and IFES management took place at the end of February, focusing on lessons learned and next steps.  IFES and CEC identified that as a result of the training program:

1) LPAs were informed directly about the importance of the voters’ list updating process;
2) LPAs were given guidelines and software tools for identifying errors in their lists;
3) CEC staff participated in the training process; met and established working relationships with LPAs, modeling a new approach in working and communicating with LPAs, which also demonstrated the CEC openness to collaborate;
4) The CEC developed and tested a new LPA training program, which can become a part of the curriculum for the Continuous Training Center.
As of 31 March, 99.5% of the LPAs had submitted their voter’s lists to the CEC vs. 30% that were submitted by that time a year ago.  The IT department of the CEC compiled all the voters’ lists into one database and started the analysis of the common errors.  (The results of the database analysis will be available in April.)  At the end of March, the report on the CEC/IFES training of LPA secretaries was finalized, shared with all CEC members, published on the CEC web-site[footnoteRef:2] and presented to the VLWG.  [2:  http://www.cec.md/index.php?pag=news&opa=view&id=578&tip=planuri&start=&l=] 


Planning for the Voter Registration Conference in May/June 2012
During this reporting period, IFES assisted the CEC with development and organization of the next activity of the VLWG: a voter registration conference.  The concept has been discussed with the CEC Chair, Vice-Chair, Head of Staff and UNDP.  The next discussion on the conference is planned for the VLWG meeting in mid-April.


Objective 2: Elections officials at all levels gain administrative, operational and management capacity, and the capacity to exert their consultative role on the framework for electoral administration

Support to CEC’s Human Resources Procedures and Mechanisms
During the reporting period, a formal debriefing on the key recommendations from IFES Human Resources Advisor Elizabeth Johnson’s report from December 2011 was held with the CEC Chairman and Head of Staff.  Key recommendations included making the HR function more “strategic,” developing a better and more open recruitment system, and improving communication within the CEC.

After months of delay, the Law on Remuneration of Civil Servants was passed by Parliament and published on 31 March.  The purpose of the law is to improve the remuneration system for civil servants.  It also has the side effect of aligning CEC salaries with other government organizations.  The Law was promulgated by the President on 5 April 2012 which now allows the CEC to move forward with its recruitment plan for new staff based on the Strategic Plan adopted in late 2011. 

Objective 3: CEC develops continuous training capacity

To assist the CEC with knowledge and resource management, during this reporting period IFES compiled a set of [image: C:\Users\Gateway\Documents\Bi-weekly reports\_MG_2084_BUN.JPG]three CDs with information developed by the CEC (with assistance from IFES) from 2009, 2010 and 2011.  Presentation of the CDs took place at the meeting of the Continuous Training Center’s working group in early February. Figure 4: CDs of all CEC/IFES developed training materials from 2008-2011


During the 28 February meeting IFES and the CEC discussed next steps in the development of training curriculum for the Continuous Training Center (CTC).  Going forward, both teams agreed to organize a series of round tables for IFES experts and CEC staff to collectively work on drafting training modules’ structure and content.  

It is worth noting that in this quarter, the CEC faced two major challenges, which stunted IFES’ ability to assist the CEC in organizing and developing the training center.  First was a challenge on the legality of the formation of the CTC from one of the former members of the CEC, Communist Party MP Igor Vrema.  MP Vrema sought a legal opinion from the Prosecutor General’s (PG) office asking if the CEC acted legally when they decided to form the CTC as a separate but subsidiary organization.  The PG’s office issued an opinion that this act was beyond the mandate of the CEC.  The CEC then sought an opinion from the Parliamentary Legal Commission on the same issue and received a contradictory opinion that they had acted legally and within the intent of the changes to the Electoral Code that promulgated the concept of the CTC.  The second challenge related the above-mentioned Law on civil servant remuneration.  The delay in passing this law, due to the presidential crisis, has also delayed the ability of the CEC to hire a director for the CTC.  Now that these two challenges have been disposed of, the CEC will move forward with the hiring of a CTC Director and IFES can move forward with its assistance to the development of the Center.
    
CEC Capacity Building: PEB Training in Trifanesti
In March, IFES assisted the CEC in the preparation for and organization of a Precinct Electoral Bureau (PEB) Training Pilot in Trifanesti village due to new mayoral elections scheduled for 13 May.  In April and May, the CEC has a unique opportunity to train staff of the PEBs while not being pressed by the tight timelines of a national election.  The Commission will try to use this electoral event to improve its training program, test new training modules, and elaborate and test certification procedures.  At the end of the reporting period, a concept paper for the PEB Training Pilot had been sent to the CEC Training Department for further discussion.

Objective 4: Public trust in electoral processes is fostered through targeted voter education activities

Political Finance Working Group
In the first half of January, the Political Finance Working Group expanded its membership to allow civil society organizations to join the discussions on reforming political party finance in Moldova and to ensure all key stakeholders were represented in the Working Group (WG). 

Figure 5: Composition/Representation of the Enlarged Political Finance Working Group
	Governmental Organizations
	· Central Electoral Commission
· Center for Combating Economic Crimes and Corruption (CCCEC)
· Court of Accounts
· Fiscal Inspectorate
· Ministry of Justice

	Local NGO’s
	· Promo-Lex
· IDIS Viitorul
· Civic Coalition
· CreDO

	Political Parties
	· PLDM (Liberal-democratic party)
· PCRM (Communist Party)
· PL (Liberal party)
· PAD (Democratic Action Party)
· PDM (Democratic Pary) 

	International    Organizations
	· IFES
· National Democratic Institute
· International Republican Institute
· Transparency International
· UNDP
· Council of Europe (CoE)



One side effect of the expanded membership of the Working Group identified in late February was the difficulty in reaching agreement on issues when they were discussed among the greater numbers.  As a result, a smaller sub-group composed mainly of the governmental organizations, IFES and Council of Europe members was formed to develop formal proposals for consideration by the larger Working Group.  This sub-group met intensively during the first half of February to work on amendments to the Electoral Code and the Law on Political Parties.  A list of amendments has been compiled, translated and shared with all Working Group members and CoE partners overseas.

[image: C:\Users\Gateway\Downloads\CampFin.jpg]On 27 February, the second roundtable on “Political Finance Reform in Moldova” was held at the CCCEC.[footnoteRef:3]  The event, funded by the CoE and co-sponsored by IFES and the CEC, provided an opportunity to have a public discussion and check-in on the WG process.  Representatives from political parties, governmental bodies, local and international NGOs were present.  Natalia Iuras, IFES Moldova Project Manager, presented proposed amendments to the Law on Political Parties and compared them with the IFES/OSCE/ODIHR recommendations.  CoE expert, Corneliu Gurin, gave a presentation on proposed amendments to the Electoral Code, Code on Minor Offences, the Fiscal Code and the Criminal Code.  One of the key recommendations is for the CEC to become the central organization for political finance in Moldova, not only for collecting all reports, but also with power to impose sanctions for those violating rules.  Later that day, Ms. Iuras, CEC Chairman Dr. Iurie Ciocan and PLDM MP Ion Ionita were invited to discuss the issues on the Actualitati program on Radio Moldova 1, the national radio station. [3:  The Roundtable was well covered in the media. The following links lead to articles appearing in the press: 1) http://www.voceabasarabiei.net/stiri/politica/20675-audio-cec-partidele-politice-care-nu-vor-prezenta-anual-rapoarte-financiare-risc-s-fie-eliminate-din-campaniile-electorale.html; 2) http://www.publika.md/pedeapsa-capitala-pentru-partide---excluderea-din-campania-electorala_723441.html; 3) http://www.timpul.md/articol/sanctiuni-in-valoare-de-20-de-salarii-medii-pentru-partidele-care-nu-si-prezinta-rapoartele-financiare-31837.html?action=print
; 4) http://www.trm.md/ro/panorama-zilei/panorama-zilei-din-27-februarie-2012/. 


] 
Figure 6: The Political Finance Reform Roundtable


Collaboration with East Europe Foundation on Political Finance Reform
During this reporting period, the East Europe Foundation (EEF) received USD $35,000 of funding from the National Endowment for Democracy (NED) for a political finance reform project inspired by the IFES strategy.  The purpose of the project is to “increase transparency in party financing by promoting public oversight through public debates, advocacy and investigative journalism campaigns.”  IFES is actively collaborating with EEF and is a member of an informal expert group advising the project.  EEF has hired two local experts to help civil society organizations develop their opinions and proposals on political finance reform.  During the reporting period, IFES assisted EEF by briefing the local experts on the legislative amendments being proposed; three meetings were held by end of March to bring these experts up-to-date on political finance reforms efforts.

BRIDGE Training on Political Finance
In late March, preliminary work was completed on the design of the first BRIDGE Political Finance training in Moldova.  The CEC and IFES plan to conduct two three-day training programs for approximately 40 representatives from political parties, state institutions, and civil society organizations in late April. 

IV. ADDITIONAL ACTIVITIES: OUTREACH

The second edition of the IFES Moldova newsletter was published and distributed in March to over 330 representatives of governmental institutions, civil society, embassies and international organizations.  The quote below from the Head of Secretariat of the Superior Council of Magistrates (recently the head of the Council was elected President of Moldova) is only one example of the positive response that IFES received: “Thank you for sending your Newsletter to us, as it is useful information. We would like to inform you that the Newsletter was also forwarded to all courts for their information.”  A copy of this newsletter is in Attachment D.

As another outreach effort during the reporting period, both IFES Moldova in-county and headquarters teams worked on customizing the MEACD project page on IFES website and hope that in April all interested parties will be able to use it to access reports, programmatic updates, ask questions and view a collection of multimedia products developed over the course of the project.  The MEACD program page will be accessible at www.ifes.org/Moldova.  

V. RESULTS/ACCOMPLISHMENTS

During this reporting period, IFES accomplished a range of tasks under the existing agreement, including:

· Support to the CEC with preparation for and successful completion of 35 training sessions for 775 secretaries of LPAs in February 2012. 

· Continued assistance to the CEC in their staffing and leadership of the VLWG including help on thinking through the concept of a voter registration conference in late Spring. 

· Development of a system to keep track of training materials produced by the CEC by compiling training materials created during the past three years on three CDs.

· Leading, with the CEC and CoE, a successful multi-stakeholder consultative process recommending legislative reforms to the system of political party finance in Moldova.  This included formal presentations by Natalia Iuras, Iurie Ciocan, and Corneliu Gurin at the second roundtable on “Political Finance Reform in Moldova” on 27 February at CCCEC and Natalia Iuras’ interview on national radio with the CEC Chairman and a PLDM MP.

· Publication of the second edition of IFES Moldova newsletter.

VI. EVALUATION AND RECOMMENDATIONS

During the reporting period, the key activity that was subject to evaluation was the LPA training.  As reported above, the training program in February was attended by 775 LPA secretaries or 86% of the potential target audience of 898 LPAs.  At the end of each seminar, an evaluation questionnaire was handed to each participant.  IFES assisted the CEC by compiling the results of the questionnaires and arranging them in easy to use tables and charts.  The resulting report on the LPA trainings was written by the CEC with editorial assistance from IFES.  The major findings have been summarized above and the report, translated into English, is also in Attachment E. 

VII. FUTURE ACTIVITIES
At this date, IFES has requested a three month no-cost extension for the MEACD project.  The major activities for the next quarter are listed below:

 Figure 7: MEACD No-Cost Extension Work Plan for May – July 2012
	Objective
	Activity
	Dates

	Develop and implement efficient, transparent systems for the creation of the first accurate and up-to-date voter registry
	Finish 2012 analysis of voter register database and evaluate impact of LPA training program
	May 2012

	
	Conference reflecting on past success of voter registration improvement efforts and create vision for future of voter register in Moldova
	May 2012

	
	Develop detailed work plan for LPA capacity building
	June 2012

	
	Create plan for cleaning up Registru database
	July 2012

	
	Study trip to Georgia, Macedonia or Albania
	July 2012

	Elections officials at all levels gain administrative, operational and management capacity, and the capacity to exert their consultative role on the framework for electoral administration
	Political Finance Bridge training
	May 2012

	
	Development of political party donor database
	June 2012

	
	Research election commission monitoring procedures for political finance donations and expenditures
	June 2012

	
	Develop training program for CEC finance department on political finance monitoring
	July 2012

	CEC develops continuous training capacity
	Develop pilot certification scheme for PEBs and DECs
	May 2012

	
	Pilot certification scheme in Trifanesti by-election
	June 2012

	
	Create basic training modules for PEBs and DECs

	July 2012

	Public trust in electoral processes is fostered through targeted voter education initiatives
	Debates club technical assistance
	May-July 2012

	
	Database of civic education efforts in Moldova
	June-July 2012



More Detailed Next Steps In Reforming the Political Finance System
In order to maintain momentum towards the greater goal of developing and presenting amendments to existing legislation on political finance, during the next two months IFES will focus on the following tasks:

	#
	Tasks
	Who?
	When?

	1
	Complete Work on the legal amendments
	Small WG
	By 20 April

	2
	Present new amendments to key stakeholder groups to discover how they view the situation and potential for assisting the reform strategy
	Large WG
CEC members
MPs
	By 30 April

	3
	CoE  3rd roundtable on “Political Finance Reform in Moldova”
	MPs
CEC members
	By 1 May

	4
	BRIDGE training for political party’s treasurers, civil society and CEC financial/legal department
	TBD
	By 10 May

	5
	Present amendments to the Parliament
	Ministry of Justice
	By 30 May








VIII. ATTACHMENTS
Attachment A: Mobile Teams’ Visits to LPAs on 11-12 January 2012
Attachment B: Guides for LPAs (in Romanian) 
Attachment C: Agenda for LPAs Training on Verification and Update of Voters’ Lists 
Attachment D: IFES Moldova Newsletter, 2nd Edition
Attachment E: Final Report on LPAs’ Trainings in February 2012
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