MNpeACTABUTEABCTBO MEXAYHAPOAHOIO AETCKOrO POoHAQ B Pecnybamke beaapychb

CpaBHeHMe MeTo4O0B BOBJIEYEHUS U NPUHYXXAEHUSA

Tembl /159 OOCY)KAEHMS

e KoonepaTuBHbIi noaxoa (Mnun koonepaTvBHas MOAENb) U NPUHYAUTENbHBIA noaxoa (nu
NPUHYAUTENbHAs MOAESb) MOTYT PacCMaTPMBaTLCS KakK KOHEYHbIE TOYKM AMana3oHa
MeToaoB paboThl € knneHTamMn. O6a noaxoaa npecneayloT OAHY U Ty Xe Lefb —
obecneunTb 3aWwmMTy aeten. Oba noaxoaa (C y4ETOM 0BCTOSTENBCTB) MOMYT NPUMEHSTLCS
ANS 3alMTbl UHTEPECOB AeTel. B To e BpeMs 6a30Bble AOMYLLEHNS, METOAbI, CTPATEru
N BO3MOXHbIE Pe3ynbTaTbl UX NPUMEHEHUSI BECbMa pa3nnyHbl. Hu Mamena, H1 CKOTT He
CMOINIM U36paTb NPaBW/IbHbIA NOAXOA K CIOXMBLUENCS cuTyaumn. Mamena He
BOCMO/b30Banacb BO3MOXHOCTbIO BOB/1EYb M-y ®oppecTtep B COBMECTHYIO paboTy no
3awmTe pebeHka; CKOTT He BOCMOJb30BasCs BO3MOXHOCTbIO MPUMEHUTD
npeaocTaB/ieHHble eMY rOCyAapCTBOM BflaCTHble NOSTHOMOUMS. Kak BoBnevyeHue
poauTenei B COBMECTHYIO paboTy Mo 3alumTe AETEN, TaK U UX NPUHYXAEHME K
OCYLLECTB/IEHMIO IEVCTBUI, HaMNpaB/IEHHbIX HA 3aWIMTY AETeN, LenecoobpasHo TONbKO
MpY HaNMYMKU onpeaeneHHbIX NPU3HAKOB.

e B paMkax NpuHyAWUTENbHOM MOAENW CoUManbHbl paboTHMK BLICTYMAET B KauyecTBe
«HayvasbHuKa». KOMMOHEHTbI 3TOro NoAxoAa CyThb CleayloLlme:

OpraHbl 3alWmMTbl AETCTBA PELLAOT, YTO HEO6X0AMMO At TOro, YTo6bl 06eCcneunTb
6e30MacHOCTb pebeHka 1 MOCTOSIHCTBO B €ro XXU3HM.

MnaH paboTbl B 3TOM C/lyuae CAyXXWUT TOJIbKO OAHOW LIENN: AOBECTU [0 CBEAEHMS
poAUTENEN, YEro OT HUX XOTST OpraHbl 3alWTbl AETCTBa, U 06ecneunTb
OCYLLECTBNIEHME BCEX HEOBXOAMMbIX AS1S1 3TOFO AENCTBUIA.

CoumanbHblit paboTHMK BLICTYMNAET B KAUECTBE CBA3YIOLLErO 3BeHa MeXAy
pOAUTENSIMU 1 OpraHamm 3aliMThl AETCTBA.

Ero rnaBHasi 3ajaya 3aK/touaeTcs B TOM, YTOObI CNIeAnTb 3@ BbINOJIHEHUEM
pOAWTENSIMU MOCTAB/EHHbIX Nepel HAMM 3aad U NPUMEHSTb K HUM CaHKLMM 33
HEBBIMO/IHEHWE 3TUX 3a4ad, YacTo B hopMe pa3MellieHns pebeHKa B NPUEMHYIO
CeMbIO.

BaxxHelllee npenMyLLIEeCTBO NPUHYAUTENBHOW MOAENM 3aK/OYaETCs B TOM, UTO OHa
No3BOJISIET COLMaNbHOMY paboTHUKY OnepaTMBHO BMELLATLCS B CUTYaUMIO, Koraa
pebeHKy rpo3nT cepbe3Has ONacHOCTb, U MEHEE arpPeCcCUBHbIE METOAbI BO3AENCTBUS
okaszanucb HesEKTUBHBLIMM.

e B pamkax koonepaTVBHON MOAENN COLUMalbHbI PabOTHUK BbICTYMNAET B KauecTBe
«MOMOLLHMKa». B ocHOBe 3TOi MoAenu nexar cieaytolmne 6a3oBble A0MNYLIEHNS

Poantenu cnocobHbl CTaTb NapTHepaMM CcoumanbHOro paboTHMKa B COBMECTHOM
paboTe B MHTepecax pebeHka.

PoauTenu coxpaHsioT 3a coboii NpaBo NPUHUMATL PELLEHUS, BIUSIOLWME HA HUX U Ha
Ux pebeHKa, B TOM YUC/IE PELLEHMSI O TOM, KaK HaunyylwmMM 06pasoM 3aliMTUTb ero ot
PUCKOB, KOTOPbIM OH MOABEPIKEH.

PoauTtenu o6bnaaatoT BHYTPEHHUMI pe3epBaMm, KOTOPbIE MOTYT 6biTb MOGMIM30BaHbI
W HanpaB/neHbl Ha TO, UTOBbI A0BUTLCA NO3UTUBHBIX MEPEMEH B XM3HU pebeHka.
JlanbHUe poACTBEHHMKN, APY3bs, COCEAM U APYrUe YNIeHbl MECTHOMO CO06LLIEeCTBa
MOryT OKa3aTb 60/bLIOE BNMSAHWE Ha 3¢dEKTMBHOCTb 3TOr0 NpoLecca.
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e KoonepaTuBHaa Moaens npeaycMaTpuBaeT ceaytowmne TUnbl AedTeNbHOCTH:

CoumanbHblii paboTHUK NMOMOraeT poanTensaM chopMynnpoBaTb CTOSALIME Neped HUMK
Npo6eMbl, BbISIBUTb UX CUIbHbIE CTOPOHbI U YCTAHOBUTb, KaKMe NepeMeHbl JOMKHbI
Npou301TH, YTOBbI PEBEHOK CMOI OCTATbCS B CEMbE, M YTOOLI Bbila obecneyeHa ero
6e30MacHoOCTb.

PoauTenu n coumarnbHbiii paboTHMK BOB/IEUYEHbI BO BCE acMeKTbl NpoLlecca nepeMeH
(nnaHMpoBaHuWe, pelieHne NpPobieM, OKasaHWe YCIyr, OLEHKA pe3y/ibTaToB).

CoumanbHblit paboTHUK NOAAEPXKMBAET POAMTENEN, MOMOraeT UM, NOOLLPSIET UX U
3aKpennsieT AOCTUTHYTbIE UMW YCMEXM.

CoumanbHbli pa60THMK MOXXET NpeaoCTaBnATb KOHCY/IbTaulX, OAHAKO €ro rnaBHas
3ajaya BCe Xe 3aK/I04aAETCS B TOM, YTOObI MOMOYb CEMbE CAMOCTOSITENIbHO HaTK
pPELlEHNE CTOoALWNX Nepen Het npo6neM.

e [pMMeHeHne KoonepaTMBHOIO NOAX0Aa MOXET OKa3aTbCs 3aTPYAHEHHbIM UK Aaxe
HEBO3MOXHbIM, C/i poaAMTENN YXOAAT OT COTPYAHUYECTBA UM B NPUHUMME HECMOCOOHbI
COTpyAHMYaTb C OpraHamu 3aWuThbl AeTcTBa. PoauTenu, cTpagatowme OT NCUXUYECKUX
3aboneBaHuii UK UCMbITbIBAIOLLME CEPbE3HbIE TPYAHOCTU C HANAXKUBAHWUEM U
noaaep>XaHWeM OTHOLLEHWUIA A0BEPUS U B3aMMOMOMOLLM, MOTYT OKa3aTbCs HE B
COCTOSIHMM paboTaThb C coumanbHbIM PaboTHUKOM. B HEKOTOPLIX CyYasx poauTenu
NpPOCTO OTKA3bIBAOTCA UATU HABCTPeYy opraHaM 3awuTbl AeTcTBa. B 6onblmnHCTBE
cnyyaeB 3(PpHEKTUBHOCTb COTPYAHUYECTBA CO BpEMEHEM BO3pacTaeT, U coumanbHOMy
paboTHWKY HeobX0AMMO BHMMATENbHO CleanTb 3a TeM, YTObbl He BEPHYTLCS 06paTHO K
NMPUMEHEHUIO NMPUHYANTENBHOW MOAENN TONBbKO MOTOMY, YTO UCNOJIb3yeMble UM
CTpaTernn BoBfeYeHus poamTeneil B paboTy no 3awmTe ux pebeHka He cpasy AatoT
Xenaembii achdekT.

MHTerpauus KoonepaTMBHOro M NPUHYAUTENIbLHOrO NOAXOA0B

TeMbl /189 0O6CYIKAEHUSA

e VpgeanbHbll NOAX04 K OpraHM3aumm ceMeMHO-OPUEHTMPOBAHHON paboThbl NO 3alumuTe
[ETEN 3aK/II0YaeTCcsl B TOM, YT0Obl HANaAUTb C POAUTENSAMU OTHOLLEHWUS COTPYAHUYECTBA
C LeNbio NOMOYb UM A0BUTHLCS MNO3UTUBHBIX NepeMeH, ynoTpebnas BnacTb TOSIbKO B TeX
C/ly4yasx, Koraa 3To COBepLUEeHHO HeobxoanMMo. ITOT NoAaxoA npeaycMaTpuBaeT
COBMECTHOE BbIsiBNIeHNE NpobieMbl, COBMECTHYIO MOCTAHOBKY 3a/ay M obcyxaeHue ¢
poanTensMu ap@eKTMBHOCTb NpeanaraemMblX Mep.

e CoumasbHblii paboTHUK AOSKEH BbISIBUTb, MOHSATH U YCTPAHUTL 6apbepbl Ha NyTK
y4yactus poautenein B pabote no 3awmTe pebeHka.

e [lpUMeHeHMe BNACTHbIX MOTHOMOYMI AOMKHO 6bITb OrpaHNYeHo. K MepaM MpuHYXXAeHWs
(BkNtoYas U3bATUE pebeHka U3 CEMbM MO PELLEHUIO Cyaa Mo AenaMm
HECOBEPLLEHHONETHUX) creayeT npuberaTb TOMbKO B TEX Clyyasx, Koraa pebeHky
YrpoXkKaeT HernocpeACTBEHHAs cepbe3Hast OMacHOCTb.

e Ecnu poauTenu oTKasbiBaloTCA COTPYAHMYATb C OpraHaMu 3alumTbl AETCTBA, U PebeHKy
YrpoXKaeT cepbe3Hasi ONacHOCTb, COLMAsbHbIN PabOTHUK AOMKEH CMOKOWHO
NPOUHGOPMMPOBaTL POAUTENEN O BO3MOXHbIX MOCNEACTBUAX X AencTBuii. (Mpumep
3TOro NpuBeaeH B BuaeoduibMe.) Mcnonb3oBaHWe yrpo3 C Lebio A06UTbCS
NOBUHOBEHMS OUYEBUAHO ABNSAETCS HapyLUEHWEM NPaB, NPEAOCTABEHHbIX POANTENSAM
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YeTtBepToi nonpaskoi k KoHctuTyumum CLUA (npaBa Ha 3almTy OT HEO60CHOBAHHOIoO
06bicka 1 n3baTUS MyLlecTsa). C Apyroi CTOPOHbI, EC/IN COLMarbHbIA PaboTHMK He
npeaynpexmaaeT poauTenen o TOM, YeM YPEBATO HEUCMOSTHEHNE TpeboBaHWI OpraHoB
3alUMTbl AETCTBA, 3TO HECMPABEA/IMBO MO OTHOLLEHWUIO K HUM. 3[A€eCb CoLMasibHbIN
pabOTHUK «XOAMT MO NIE3BUIO BPUTBLI», U MaHepa, B KOTOPOW OH FOBOPUT C POAUTENSIMU,
MOXET MOBNUSATb Ha TO, ByAyT /M ero CnoBa BOCNPUHUMATLCS Kak yrpo3a. Cnyyaetcs,
O[IHAKO, YTO poAMTENN OLLYLLIAIOT Yrpo3y B CNOBaX CoUManibHOro paboTHUKAa HE3aBUCMMO
OT TOro, KakKuM TOHOM OH MX MPOU3HOCKT. ITOT BOMPOC UFPAET 0COBEHHO BaXkHYO posib B
NpoBeAEHUN paccneioBaHuiA. [nst Toro, Ytobbl colpasibHble paboTHUKU HAYYUTINCh
n3beraTth YyrpoXatolLlero ToHa B 6eceax ¢ poaMTensMu, [enapTaMeHT TpyaoyCTponcTBa
N cofencTena poamtenam WwtaTa Oraio paspaboTan 6polopy Ans KIMEHTOB, U3
KOTOPOI OHW MOFMYT Y3HaTb O NpaBax M 06s13aHHOCTSIX OPraHoB 3alUWUTbl AETCTBA U O
npaBax poavTenei, NonaBLwWuX B nose ux 3peHus. (CM. B MaTepuanax ans
npenoaasaTtenein nyénnkaumio «MpuMepHoe coaep)kaHne o0byUYeHns COTpyaAHUKOB
OpraHoB 3alUWTbl AETCTBa MeToAaM NPOBEAEHNS pacc/iefioBaHWUiA C yYETOM NpaB
poauTenein», cTp. 4, pasaen «Cornacve»)

e To, YTO couManbHbI PABOTHUK UMEET NPaBO Ha NPUMEHEHNE METOAOB MPUHYXAEHUS,
MOXXET MOATONIKHYTb POAUTENEN €CNU HE K MOSIHOMACLUTABHOMY COTDYAHUYECTBY C
OpraHamu 3alUuTbl AETCTBA, TO MO KpaHel Mepe K yyacTyo B Ux paboTe.

e CoumasnbHblii paboTHUK 06513aH YNoTpebnsTb BAACTb B CyYasXx, Koraa CyllecTByeT
BEPOSITHOCTb MNSI0XOro obpalleHns ¢ pebeHkoM, u apyrue (MeHee arpeccMBHbIE) METOAbI
BO3AEMCTBUS HE MPUHECIN XKeNaeMbIx pe3ynbTatoB. Ho aaxe B 3TOM cnydae
CoUManbHbIN paboTHUK 0653aH NPoAo/IXaTb paboTy, HanpaB/eHHYO Ha obecneyeHne
€C/IM HEe K MOSIHOMACWITabHOro CoTpyAHNYECTBa POAUTENEN C OpraHaMy 3alUWThl AETCTBA,
TO MO KpaWHel Mepe y4acTus B Ux paboTe.

e CouvanbHblit paboTHMK JO/MKEH YETKO OO6BbACHUTb POAMTENSIM 06BEM CBOMX MOTHOMOYMIA
N 03HAaKOMMUTb MX C NEPEYHEM Mep, KOTOPble OH BMPaBe NPUHSATb.

e [lpu 3TOM 0coboe BHUMaHWe crieayeT yAeIUTb MEPaM, KOTOPbie MOMYT BOCMPUHUMATLCA
HeraTMBHO (HanpuMep, HEOXWAAHHbIE MHCMEKLIMM MECTA NPOXMBaHUA pebeHka,
He3an/laHMpPOBaHHbIE MPOBEPKM Ha 3/10ynoTpebneHne HapkoTMKaMu 1 T.Mn.). 3To
MOMOraeT BO3HUKHOBEHWIO AOBEPUSI, IEMOHCTPUPYET YBAXXEHWNE K POAUTENAM CO CTOPOHI
coumanbHoro paboTHMKA U MOKa3bIBaeT ero HaMepeHue BeCTU cebs YECTHO U OTKPLITO Mo
OTHOLLIEHMIO K K/TUEHTY.

CoumanbHblii paboTHUK AOSIXKEH CKa3aTb POAUTENSAM, UTO U3bsSTUE pebeHKa U3 CEMbU UCNOMNb3YETCS
TONbKO B CaMbIX KpalHMX Cllyyasx, Korfaa He NpeAcTaBisieTCss BO3MOXHbIM obecneunTb 6e30MacHOCTb
pebeHKka ApyrMMK cnocobamm, 1M YTo coumanbHblii paboTHUK NpeanoYen 6bl pelnTb BO3HUKLLYIO
npobnemy BMecTe C poauTensiMu.

OTHOLWEeHunA

YIHCTDYKUMM A1 [IPENOAABATES IS

MpenoaaBaTenb A0MHKEH MNONPOCUTbL CyLIATeNen 06CyanTb pas3nyms MeXAay
npodeccoHanbHbLIMU U NIMYHLIMU OTHOLLIEHUAMU. B Xoze 06Cy)XAEHUA MOXHO UCMOSb30BaTh
MaTtepuasbl Mo TUMONOrMK OTHOLLEHWIA U3 NpeapblayLLEro YNpaXHeHns. MHorue acnekTsl
NPOhEeCCUOHANBHBIX U IMYHbBIX OTHOLLIEHWI CXOXW: YECTHOCTb, AOBEPUE, COTPYAHNYECTBO. C
APYrovi CTOpPOHbI, MPOeCccUoHasbHast AEATENIbHOCTb COLMANbHOro paboTHUKA ABNSETCS
«[BUraTeneM rnepeMeH», a 06beM NMoIHOMOUMI, KOTOPbIMU HAJENEH COLMasbHbI paboTHUK B
uensx obecneyeHns 6e30nacHOCTM pebeHka, NPeBbILAeT 06beM MOMHOMOUMI poaUTENEN.
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Bonpoc npMMeHeHusi BNacTHbIX NOIHOMOYMIA 6yaeT obcyxxaeH nosaHee. (U3 CripaBoyHuka
COTPYAHMKE OPraHoB 3aiynTsl geTcrsa, 1. 2 (1998), ctp. 241)

Tembl 15 06CyKAeHUS

MpenoaaBaTesb A0HKEH NPOCNEANTb, YTOBbI ClyLaTeNIn 06Cyannn NePeYNC/IEHHbIE HUXKE
BOMPOCHI, U NPUBECTU NpUMEpPbI U3 CO6CTBEHHON MPAKTUKU.

1. OnpeaeneHue NOHATUS «OTHOLLEHWS»: 06A3aTeNbCTBO NPOAC/KMUTL B3aMMOAENCTBIE
C APYrMM YesIOBEKOM AN AOCTMXKEHWS TOW UM MHOM LEeNN. HanaXuBaHWe KOHTaKTa
ABNAETCSA NePBbIM LIAroM Ha NyTU K BO3HUKHOBEHWIO NPOYHbIX OTHOLLIEHWIA.

2. 3ddeKTBHbIE OTHOLIEHNS COTPYAHUYECTBA XapaKTepU3YOTCS CleayoLWnM:

Hosepue

oMnaTus

PeanbHas 3aMHTEpeCcOBaHHOCTb
YecTHOCTb

3. [ns Toro, 4To6bl peanvu3oBaTb 3T KOMMOHEHTbI B NpaKTUYeckol paboTe,
npogenaviTe cneaytowee: (U3 CripaBoyHuka CoTpyAHNKE OpraHOB 3aLyuUTbl JETCTBA, T.
2(1988), cTp. 245.)

. MpeacTaBbTECH, ONPEAENIUTE LieSIb OTHOLIEHUI U LieSTb BCTPEUM C POAUTENAMM.

. MocTapaiTecb CHU3WUTb YPOBEHb 03a604YEHHOCTM poauTenei, 06bSCHUB UM, YTO
MOXXET NPOU30MTU; B YaCTHOCTW, pacCKaXxuTe UM O Ballell opraHu3aumu, nnaHe
COBMECTHOM paboThl, MpaBax poauTenen, cyaebHbIx npoueaypax v T.n.

. [oBOpUTE YECTHO M OTKPbLITO, 0COBEHHO B TOM, YTO KacaeTcs npas,
npefocTaBnseMblx poautensm YetsepToi nonpaskon k KoHcTuTyumn CLUA, 1
Zpyroi nHdopMaumm, KoTopasi HeobxoanMa POAUTENSAM [St TOrO, YTO6bI OHU
0CO3HaHHO MPUHMMAsN PeLEHME O TOM, Kak OHM ByayT AelCTBOBaTb, M Obin
0CBEIOM/NEHbI O NOCNEACTBUAX UX AENCTBUNA.

. CKaXxuTe poauTensM, YTo Bbl Bceraa 6yaeTe BHUMATENbHO UX BbICIYLLMBATD U
JenaTtb BCe, UTO Bbl UM obelliaeTe. TeM CaMbiM Bbl AAANTE UM MOHATb, YTO BaM
He6e3pas/IMYHO TO, YTO C HUMM MPOU3OMAET, U UYTO Bbl CTPEMUTECH MOHATb UX TOUKY
3peHus. Hanpumep, poanTeNb COO6LIAET BaM O HEM3BECTHbIX BaM (aKTax; ec/in Bbl
€ro BbICNYLUAETE W MOKAKETE, YTO Bbl €r0 MOHSANM, 3TO 611aroTBOPHO CKAXETCA Ha
XapaKTepe BalUMX OTHOLLEHWIA.

. ObcyauTte 1 NpoaHanu3upymTe BMECTe C POAUTENSAMU CTOSILLME Nepesd HUMK
Npo6siIeMbl U BO3MOXHbIE NMYTU X PELLEHMSI.

4. KynbTypHble BOMpOChl, BO3HUKaOWmMe B Xoae paboTthl ¢ poautenamn (M3 CripasoyHuKa
COTPY.AHNKE OPraHoB 3alymnTsl 4eTcTea, T. 2 (1998), ctp. 248-250)

. CoumanbHblii paboTHUK AOSKEH 3HATh W MOHMMATb LIEHHOCTM, YCTAHOBKKW, TPaauLmMm
N BEPOBaHMS KY/IbTYPHbIX MPYynm, C KOTOpbIMM OH ByaeT paboTtaTb. 3TO NOMOXET
€My He nonagaTb B CUTyauUMM, KOra OH HEBEPHO UCTONKOBbLIBAET AEUCTBUS
poauTeneit unu HenpeaHamMmepeHHo (M HEOBOCHOBAHHO) MOABEPraeT UX KPUTUKE.
CoumanbHbIli paboTHUK AOHKEH MO Mepe BO3MOXHOCTM M3beratb 06061LeHNIA 1
COBETOBATLCS C POAUTENSAMM O TOM, HACKOJIbKO OHM COOTBETCTBYIOT
[EeNCTBUTENBHOCTU. Hanpumep, ecnv coumasbHbii paboTHWK Nonaraet, YTo B
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COOTBETCTBUM C TPAAMLMSIMU, KOTOPbIX NPUAEPKMBAIOTCS POAUTENMN, TNABOM
CEMENCTBA CYMTAETCA TOT WM MHOWM YenoBeK (HanpuMep, CaMblli CTapLUUIA YNieH
CEMbM), OH JOJMKEH CNpocuTb: «He xoTuTe nn Bbl, 4TO6LI Ha HaweM cobecegoBaHUM
NpUCYTCTBOBaN KTO-Mbo ewwe?»

. CoumanbHblii paboTHMK JO/MKEH O3HAKOMUTLCS C MPUHSITEIMU B CEMbE MpaBUIaMm
o6L1ecTBeHHOro NoBeAeHNs 1M NpuaepXmneaTbcs MX. Hanpumep, oH 06s3aH
CNpoCUTb Y poaUTENEN, KaK K HUM nydlle obpallatbcs (Mo UMEHU UK MO UMEHU U
OT4YecTBy).

. CoumanbHbIii paboTHUK I0/HKEH OTKPbITO NPU3HABaTb BO3MOXHOCTb CYLLIECTBOBAHMS
KYNbTYPHbIX Pa3/inymii U BO3MOXHOCTb BO3HUKHOBEHMSI B PE3y/ibTaTe 3TOro
HefopasyMeHuA. OH TakXKe [I0/HKEH U3BUHSATHCS 3a Ntobble AoNyLIEHHbIE UM
KYNIbTYPHbIE <JIANCYChbl>.

. CoumanbHblii paboTHUK AOHKEH 3HATh AENCTBYIOLIME B CEMbE HOPMbI, KOTOPbIE
pernamMeHTUpPYLOT Takne BOMpOChl, Kak 0bcy>kaeHne NpobnemM c NOCTOPOHHUMY,
nopsIoK 06paLleHnst 338 CTOPOHHEN NMOMOLLbIO U CTEMNEHb BOB/IEYEHHOCTU B YCUNUSA
COoUManbHbIX CJ'Iy>K6, HanpaB/EHHbIX Ha yny4lleHne NnonoXXeHne aen B CEMbE. ﬂ,ﬂﬂ
TOro, ‘-ITO6bI nony4ynTb AOCTYN K «3aKpbITbIM» CEMbAM, MOXET BO3HUKHYTb
HeobxoAMMOCTb B 0bpalleHnmM K TMaepaM MECTHOrO COObLECTBa MK AaNbHUM
pOACTBEHHMKAM.

. CoumarnbHblt paboTHWK AOMKeH YbeanTenbHO NPOAEMOHCTPUPOBATL Hanume y
HEro 3aMHTEPECOBAHHOCTU B NPo6eMax, C KOTOPbIMM MPULLIOCL CTOMKHYTHCS!
POAUTENSIM, U CTPEMJIEHMS MOHSTb MX TOUKY 3peHusi. CoumanbHOMy paboTHUKY C
CaMOro Hayana HaZlo MHOIO M OYeHb BHUMATENbHO CNyLWaTb TO, YTO eMY rOBOPAT.

o CoumanbHbli pabOTHUK JOMKEH MOMbITAaTbCS Pa306paThCsl B TOHKOCTSX
BHYTPUCEMENHOIO O6LLEHNS.

o CoumanbHbllii paboTHUK He A0MKEH HEAOOLIEHMBATb NPOBIEM, BO3HUKAIOLNX U3-3a
M/IOXOr0 3HaHUS1 POAUTENSIMU @HITIMIACKOrO S3blKa. 3a KaXkAoW CeEMbeN AO/MKEH
6bITb 3aKpensieH couuarnbHbI paboTHUK, KOTOPbIA YMEET roBOPUTL Ha A3blKe, Ha
KOTOPOM FOBOPSIT YfieHbl CEMbU. ECNN 3TO HEBO3MOXHO, CrlelyeT BOCMNO/Ib30BaTLCS
ycnyramu npoceccnoHanbHOro nepeBoaymka. To e caMoe OTHOCUTCA M K JIloasM C
MOHWKEHHBIM CIlyxoM. [nst Toro, Ytobbl 06ecneynTb HopMasibHOE ObLIEeHKE C
HUMK, HEOBXOAMMO NMpPMBMEKATb AUMNIOMUPOBAHHBIX CYpAONepeBoaymMKkoB. Hu B
KOEM CJlyyae Hesb3sl MPUBIEKATb B KaUeCcTBe NEPEBOAUYNKOB AETEN, MOCKOSbKY 3TO
BTSIrMBAET MX B NPobneMbl B3poc/bIX. (MHorga aTo okasblBaeTCs HEBO3MOXHO, HO B
TaKMX C/lyYasix coumalibHbIM paboTHUKAM ClieayeT nosib30BaThCsa yCnyraMu AeTei
KaK MOXHO pexe.)

5. [uHaMmuka pa3BuTUS OTHOLLEHUI MeXAy CouManbHbIM paboTHUKOM U poauTensMu
(SlumeHodbd, 2004)

. HekoTopble K/IMEHTbI JIerko MAYT Ha KOHTaKT, n NnM4yHoM 6eceabl C HUMK BbiBaeT
[OCTaTOYHO Af1s TOro, Y4Tobbl HanagMTb C HUMKU OTHOLLEHMS, NO3BONAOLWNe
NPUCTYNUTb K AOCTUXXEHUIO 06LWmnx ueneu. 3TO, OQHaKO, He rapaHTUPYET, YTO Takue
KJIMEHTDI GYLI,YT BCerga WMCNosHSATbL B3aTble MMM Ha cebs o0bs3aTenbCTBa.

. HekoTopble KIMEHTbI HECMOCOBHbI HANAAWTL TeCHblE paboune OTHOLLEHUS C
coumasnbHbIM PAabOTHUKOM B CWy BCEMOI/IOLAtoLLEN Nnofo3pUTeNbHOCTY U
HEA0BEPUS K «YyXkakaM» UMM U3-3a TOro, YTO OHWU CTPaZAlOT PaccTpoMCTBaMm
JIMYHOCTU UIIU NCUXMYECKUMI 3a60NEBAHUSMM.
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BoBneuexHune

CnyyaeTcs M Takoe, YTO KJIMEHTbI HE XOTSAT MATW Ha KOHTAKT C COUMasIbHbIM
pabOTHUKOM M3-3a TOrO, YTO B MPOLUSIOM NOA0OHbIE OTHOLWEHUS CKNIaAbIBA/IUCh
HeyAauHo, UM UMENN MECTO «KYNbTYpHble» Hefopa3yMeHusl. Takue KiMeHTbl
COMPOTUBIISIIOTCS MOMbITKAM COUManbHOro paboTHMKA HAWTW C HUMK 0BLLMIA SI3bIK;
npobnema conpoTuBieHns byaeT 0b6Cy>xaaTbCs NO3Xe.

Mpy 3TOM K/IMEHTHI, KOTOPbIE HE XOTAT W/IN HE MOTYT CO3/laBaTh TECHbIE paboune
OTHOLLEHMI C COLMAnbHbIM PabOTHMKOM 3a4acTyto He NMPOTUBSATCS OKa3aHUIo
coumanbHbIX YCIyr opraHamiy 3alyThl IETCTBA M APYrMMUK NpoBaiaepamu.

CoumanbHblii paboTHUK JO/MKEH aAanTUPOBaTb CBOM MOAXOA C YYETOM
noTpebHoCTel KnneHTa. Bce coumarnbHble paboTHUKKN A0MKHbI NPOATK
crneuranbHbIi Kypc 06yyYeHnst METOAAM NPeoAONIEHNS crnieumnbryeckmx npobnem,
BO3HMKAIOLLMX B 0OLLEHNM, HanpuMep, C JIoAbMU, KOTOpbIE CTpaaaloT
NcMxu4ecknmMmn 3aboneBaHmsIMU.

1. B coumasnbHoi paboTe TEpMUH «BOBNEYEHUE» MMEET ABa 3HadeHus (umeHodd, 2004):

BoBneueHve B NpoLecc okasaHusi MOMOLUM UK B NPOLLECC COAENCTBUSI HACTYMNIEHMIO
MONOXUTESbHBLIX NepeMeH (T.e. B NPOLECC pa3peLleHust NpobneM, NpuMBeaLwmnx K
BO3HUKHOBEHMIO CJTy4YaeB XXeCTOKOro obpalleHus C AETbMU UK HeyLOBNETBOPEHUS
WX XKM3HEHHbIX NOTpebHOCTEN).

BoBneyeHve B AOBEPUTENbHbIE OTHOLLEHWUS COTPYAHUYECTBA C COUMATbHBIM
paboTHMKOM.

2. CoumanbHblit paboTHMK JO/MKEH BbIGpPaTh TUM OTHOLLEHMWIA, KOTOPbIV NMOMOXET KIUEHTY
NPOABUHYTLCA Briepes B pa3pelleHnmn CTosmX neped HuM npobnem. CoumasnbHbii paboTHUK
He [I0/XEH MosaraTth, YTO OYEBMIHOE OTCYTCTBME Y KJIMEHTA MHTEPECA K HANaXWNBaHMIO U1
NoAZAEep>KaHUIO OTHOLLEHWIA 03HAYaeT, ByATO KIMEHT HE rOTOB NPUEErHYTb K APYyrMM criocobam
YNyULLEHMS MOJIOXEHWSI AEN B €0 CEMbE.

YIHCTDYKUMM [U18 IPENOAaBATES IS

MNpenoaasaTenb AOMKEH pacckasaTb CywaTensaM 0 TOM, YTO B paMKax crneuuanbHOro
uccnepoBaHust naHa AumeHodd, A.¢d.H., npenogasaTenb LLkonbl coumanbHon paboTbl
YHuBepcuteta ropoga lNoptneHa, 3agana 287 KivMeHTaM BONpoc O TOM, HAaCKONbKO, MO UX
MHEHWIO, OHM ObINN BOBMIEYEHbI B OKa3aHWe UM couManbHbIX YCnyr. PesynbTaThl UccnegoBaHus
OnuCaHbl B pa3fiaTovHbIX MaTepuanax (AokymeHT N295).

MpenogaBaTenb AOMKEH NPeANOXUTb CyLLATeNsIM 03HaKOMUTLCS € 3TUM JOKYMEHTOM U B
0TBEAEHHOM /151 3TOro MecTe 3anucaTb Ha byayllee Hanbosee BNeYaTIMBLUME UX OTBETHI.
3aTeM npenogaBaTenb AO/MKEH 06CYAUTb CO CyLLaTENsSIMKU MbIC/IM, BO3HUKLLIME Y HUX Nocne
03HaKOMJIEHUS C IOKYMEHTOM, U OPraH13oBaTb AUCKYCCUIO MO CleayowmM Bonpocam:

Cnepytowme akTopbl UrpatoT BaXkHYHO po/ib B BOB/IEYEHUN KITMEHTOB B TECHbIE paboune
OTHOLLIEHNS NN B COTPYAHUYECTBO C coUManbHbiMK cnyxbamn: (SumeHodd 2004, TépHenn u
2aBapac, [pusHaku 6e3oracHocTy (1999))

1. YepTbl, NpUCyLLne KneHTaM:
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CreneHb BOCNPUMMYMBOCTUN: KJIMEHT FOTOB MOSYYUTb MOMOLLb, NPU3HAET CyLLECTBOBaHME
npobnem, npuBeawWwnxX K TOMy, YTO OH MOMNan B Nose 3peHunst coumanbHbiX cnyx6. o gaHHbIM
AumeHodd, 6onbLIas YacTb M3 287 ONPOLIEHHBLIX KITMEHTOB NPU3HANN Hanmumne npobnem m
noTpebHOCTb B MOMOLLW.

YpOBEHb OXWAAHUW: KIIMEHT rOTOB MOBEPUTL B TO, UTO COLMASbHBIN pabOTHUK MOXET eMy
MOMOYb, YTO BCE MOXKET U3MEHWUTLCS K JTyULLEMY.

YpoBeHb 3aMHTEPECOBAHHOCTU: K/IMEHT rOTOB aKTUBHO YYaCTBOBaTb B OKa3aHWW eMy MOMOLLMK,
a TaKXe B MNJlaHMPOBaHU COBMECTHOM paGOTbI M NOCTaHOBKE 3a/au.

YpoBeHb 3(PhEKTUBHOCTM OTHOLLEHWUIA: OTHOLLEHWUS COTPYAHUYECTBA C COLMANbHBIM
paboTHMKOM XapaKTepuaytoTcs 3PdEKTUBHBIM 0OLLIEHNEM U MOHMMaHMEM (B TOM 4ucne
BbIPa>XE€HHbIM B BUAE COBMECTHO pa3paboTaHHbIX NIaHOB) MPUYMH, MO KOTOPbLIM OHM
BbIHY>XAEHbI COTPYAHUYATb, U TOMO, YTO KaXkabl U3 HUX AO/MKEH CAENaTb ANS AOCTUXKEHUS
MOCTaBJ/IEHHBIX LIENEN.

YpoBeHb 10BEPUS: KIIMEHT YBEPEH B TOM, UYTO COLMaANbHbLIN pabOTHUK UM OpraHM3aums,
KOTOPYIO OH NpeAcCTaBnsieT, He byaeT UM MaHUMyNMpoBaTb UM CTPEMUTLCS NPUUUHUTE EMY
Bpea.
2. YepTbl, Npucylwme coumanbHbiM paboTHUKaM:
e CoumanbHblil paboTHWMK BHUMATENBHO BbIC/IYLUMBAET K/IMEHTA U CTPEMUTCS MOHATbL €ro
TOYKY 3peHus (Mo AaHHBIM UCCNeaOoBaHuMs, noaasnsowee 601bLIMHCTBO ONPOLUEHHbIX
YKa3a/10 Ha 3TO Kak Ha Haubonee BaxkHbl hakTop).

e CoumarnbHbli pabOTHWUK NOAXOAUT K KIIMEHTY HENPEAB3STO, HE MbITAETCA ero oCyanTb.

o COLl,VIaJ'IbeIl\/JI pa60THVIK YBEPEH, YTO KIMEHT MOXET U3MEHUTLCA HECMOTPSA Ha TO, YTO B
NPOLWJIOM Y Hero 6b11m npobnemsi.

e CoumanbHblii paboTHWUK NpeanaraeT KOHKPETHbIE YCIyru (HanpuMep, NoMOLLb B
MoJTlyYeHUM NPOAYKTOB MUTAHUS, OAEXAbI, XWNbsl, Mebenu, u T.4.).

e CoumasbHblii paboTHWUK FOBOPUT C KSIMEHTOM MPSIMO M YECTHO.

e CoumasbHblii paboTHUK BbIMOSHSET 06a3aTeNbCTBa, KOTOpLle OH HepeT Ha cebs nepep
KJTMEHTOM.

e CoumasnbHbIi pabOTHUK B MAaKCMManbHO BO3MOXXHOM CTEMEHM MO3BOSIET KIUEHTY CaMOMy
pacrnopsakaTbCsl CBOEN CyabOOM.

e  CoumanbHblii paboTHUK aKTUBHO UCCNIEAYET CUMbHbIE CTOPOHbI KIIMEHTA U CTPEMUTCA
MCMONb30BaTb MX AN TOro, YTOBbI PELNTb NPO6IEMbI, CBA3AHHbIE C XXECTOKMUM
ob6palleHneM C AeTbMU I HEYIOBNETBOPEHNEM UX XXM3HEHHBIX MOTPEGHOCTEN.

e CouvanbHblii paboTHMK OTMEYaET M NOOLUPSAET YCNeXu, AOCTUTHYTbLIE KIIMEHTOM.

CBUAETE/ILCTBA COMPOTUBIIEHNS CO CTOPOHBI KITMEHTA

e K/nMeHT oTKa3blBaeTCs rOBOPUTb. 3TO MOXeT nponcxoanTb NOTOMY, YTO OH bounTcs cebs
OroBOpUTb. NHoraa KAMeHT CBOMM MOSTYaHUeM AEMOHCTPUPYET HEAOBONLCTBO
BMELWATENBbCTBOM COLMA/IbHOIO paGOTHMKa B €ro >Xm3Hb.
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e  KnuneHT cnopuT € coumanbHbIM paGOTHMKOM, MCNONb3YET arpeCCMBHYO MUMUKY U
XeCTuKynauuio.

e  KnMeHT 0TKasblBaeTCA NpPU3HATh aKT XKECTOKOro 06pallleHns C AETbMU UK
HEeYOOB/IETBOPEHUS UX XKM3HEHHBIX MOTPEBHOCTEN. ITO 06bIYHbIV NPUEM, C MOMOLLbIO
KOTOPOro OH CTPEMUTCA U36exaTb OTBETCTBEHHOCTU.

e KJIMEHT JXET WM YKPbIBAET BaXKHYIO MH(opMaumio. B coumanbHol paboTte 3To
NPOUCXOANT A0BOJIbHO YacTo. KMEHT MOXET nraTb AN1s TOro, YTobbl COXPaHUTb
yBaXKeHue K cebe, 3alUTUTb HEMPUKOCHOBEHHOCTb CBOEMN JIMUHOM XKMU3HW UK
KOMMEHCMPOBATb HEAOCTATOK Y HEr0 BO3MOXHOCTEN BIMATb Ha CUTyaLMio, B KOTOPOM OH
3aHMMAET NOAYMHEHHOE MOMIOXKEHUE.

HoronrutesibHoe YTeHmne 4719 niperogasaresied: «He mkem nn Mol camn cebe, koraa
roBopuM 06 obmaHe?»

e  KnMeHT He BbINOMHSAET B3ATblE UM Ha cebs 06s3aTenbLCTBa N0 peanusaumm Mep,
NpeayCMOTPEHHbIX COBMECTHO pa3paboTaHHbIM NaHOM paboTbl. 3TO MOXET
CBUAETENBCTBOBATbL O COMNPOTUBJIEHNN C €0 CTOPOHbI, AeNpPECCUN Unn HeAOCTaTOHHOVI
MOTMBaUMKU. CUTyaums, KOraa KIMEHT He BbIMOJHAET CBOM 06eLLaHuns, A0BOJIbHO YacTo
BCTpeyaeTcs B paboTe coumanbHbiX paboTHMKOB M pabOTHUKOB OpraHoB
3A4PaBOOXPaHEHUA. ,D,J'IFI coumanbHOro paGOTHVIKa BaXXHO onpeaennTb CTENEHb
FOTOBHOCTU KJIMEHTA K OCYLLECTBNEHUIO KaKunx-nmbo ,ClGVICTBVIVI, KOTOpblE NPEACTABNAIOT
WHTEpEeC ANst Hero — HO Heobs3aTeNbHO A1 CaMOro CouMabHOro paboTHUKaA.

LornonHUTENIBHOE YTEHUE A9 MPENOAaBATENEH: «YUYacTUe KITMEHTA: BaXKHbIE U
Marnion3yyeHHble aKTopbl AEATENbHOCTM COUMANBbHbBIX CIYX6>.

[IpuynHbl, 110 KOTOPLIM KITMEHT COMPOTUB/ISETCH YCUITUSIM COLMAETbHOIO PAOOTHUKA

e KnMeHT 60MTCA TOro, YTO MOXKET Npomn3onTn: «Ecnu s ckaxky UM npaeay, oHW 3abepyT y
MeHs pebeHka». ITW OnaceHus He BCerga okasblBaloTcs 6ecrnoyBeHHbIMU. Mpu 3ToM
K/TMEHT NMOCTENEHHO PacKpbIBAETCS M BOBNEKAETCS B 06CyKAeHMe NpobieMbl Mo Mepe
TOro, Kak y HEro pacTeT ypoBeHb [0BEpUs K COLMANbHOMY PaboTHUKY.

e  KNMEHT cUMTaET, YTO BO3HUKHOBEHME HEOBXOAMMOCTM COTPYAHUYATbL C COLIMANbHBIM
paboTHMKOM MOXET MPUBECTM K TOMY, YTO OH NoTepsieT yBaxeHue k cebe. Cam dakT
NOSsIBNIEHMSI B IOME COLManbHOro paboTHUKA B ONPEeAeSIEHHON CTeneHn noapasyMeBaer,
YTO KJIMEHT HE B COCTOSIHUM 06ecrneynTb HOpMarbHbIi YXoa 3a CBOMM pebeHkoM. B
pe3ynbTaTe KIMEHT MOXKET NnepectaTb cebsl yBaxaTb, a €ro penyTauum cpeam apysen,
cocene U Apyrux YneHoB CEMbU MOXKET BbITb HAHECEH HeMmonpaBMMbIN yLiep6.

e KinMeHT nonaraet, 4To NnosiBfIeHNe CouUManbHOro paGOTHVIKa MOXET NNLLINTb ero
BO3MOX>XHOCTU pellaTb BO3HMKalOWME B €ro ceEMbe I'IpO6J'IeMbI TaK, KakK OH CYMTaET
HY>XXHbIM.

e Y KJIMEHTA €CTb CBOWN COBCTBEHHbIN HEraTUBHbIN OMbIT 0BLLEHMSI C OpraHaMu 3alLnThbl
[ETCTBA WW APYTMMU roCyAapCTBEHHbIMM OPraHmn3aUmMsiM1, UK OH 3HAeT Koro-nnbo, y
KOro 6bln Takow onbIT. 3Ta npobneMa 0CO6eHHO YacTo BO3HWUKAET Y KITMEHTOB, KOTOpPble
CTaNIM XEepTBaMM YITHETEHUS, NPeapacCyaKoB UM pacusma. o AaHHbIM UCCNEAOBaHMS,
npoeeaeHHOro uMeHodd, Takmne KIMEHTbI MPaKTUYECKM HUKOTAQ HE UAYT Ha KOHTaKT C
CoLManbHbIMM paboTHUKaMM M OTKa3blBaOTCA COTPYAHUYATL C OpraHamMy 3aLLuThbl
JIeTCTBa.
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lMpenoaaBaTenb AO/MKEH NOABECTU UTOMM 06CYXAEHNS, NOAYEPKHYB, UTO CONMPOTUBIIEHNE
ABNIAETCA ECTECTBEHHOWN peaKUMeN Ha CUTYyaLMIo, KOTopasi BOCMPUHUMAETCS YENOBEKOM Kak
yrpoxatowasi. OHa HOCUT afanTMBHbIN XapakTep 1 B LEIOM MOe3Ha, NOCKOsbKY
NpenocTaBAseT KINEHTY NCUXONOrMYECKYIO 3alLnTY.

Kak couma/ibHbIVi pabOTHUK MOXET HEPEAHAMEDEHHO MTOBLICUTL VPOBEHD COMPOTUB/IEHUS CO CTOPOHB!
K/INEHTa

e CouvanbHblit paboTHMK MOXET AOMNYCTUTb KYNbTYPHbIN «ASncyc».  Hanpumep, oH MOXeT
HenpaBUIbHO UCTOJIKOBATh 3HAUMMOCTb 3PUTENILHONO KOHTaKTa, MOBECTU cebs C
KJIMEHTOM U3NULLIHE haMUNBAPHO, NMPOMIHOPUPOBATb 3HAUYMMOCTb MOJa MM Bo3pacTa
K/IMEHTA U T.M.

e  CoumarnbHblii paboTHUK MOXET UCMO/b30BaTb HEMOHATHYIO KIIMEHTY CrELMasbHYIO
TEPMUHOOMIO. TO MOXET 6biTb BOCTIPUHATO Kak BbICOKOMEPUE UK NpeHebpexeHne
)KE€NaHMEM K/IMEHTA MOHSATb TO, YTO eMY FOBOPUT COLIMASIbHBIN PaboTHUK.

e CoumasnbHblii paboTHUK MOXET OTKa3aTbCsl MPU3HaTb MPaBO K/IMEHTA MMETb CBOI TOUKY
3peHUs Ha MPUYMHBI U MYTU PELLEHUS CTOSLLIMX Nepea HUM NpobneM. ITo o6uKaeT
K/IMEHTa W 3aCTaBAsIET ero AyMaTb, YTO COUManbHbI paboTHUK ByAeT YTO-TO AenaTh emy,
a He BmecTe ¢ H1M. TIOHMMaHWE U NPU3HAHWE TOYKU 3PEHUS KJIMEHTA Ha NpobreMy, Ha
COCTOSIHWE €N B €r0 CEMbE, Ha TO, YTO AJIs1 HEr0 MOTYT CAeNaTb OpraHbl 3aluThl
AETCTBA, BEAET K 6bICTPOMY HANAXMBAHWIO KOHTAKTa M BOBJ/IEYEHMIO K/IMEHTA B
COBMECTHYI0 paboTy, HamnpaBieHHYO Ha AOCTVXXEHME MOJSIOXKUTESIbHBIX MEPEMEH.

e [loBeaeHue coumanbHOro paGOTHVIKa MOXXET NUCTOJIKOBbIBATbCA KJIMEHTOM KaK CTpEMJIEHNE
WNN yrpo3a Haka3aTb ero uav noaaBuUTb €ro CBOEW BNACTbIO.

e CoumasnbHbI pabOTHUK MOXKET U3MULLHE aKLEHTMPOBATb NPOBGIEMI, CTOALIME Nepea
KJIMEHTOM, UTHOPUPYS €O CUJIbHBIE CTOPOHbI.

e  CoumasbHblii paboTHUK MOXKET BECTU Cebsi YUpE3MEPHO XXECTKO M NPeaB3sTo Nno
OTHOLLEHUIO K KNNEHTY. [MpeaB3aTOCTb YacTo MOBLIWAET YPOBEHb CONPOTUBIIEHNS CO
CTOPOHbI KNIMEHTa M CBOAMUT Ha HET BCE YCUMS, HarnpaBieHHblE HA HaNaXXMBaHue
KOHTAKTa C HUM. B pe3synbTaTe KIMEHT OTBEpraeT NOMOLUb COLUManbHOro paboTHuKa, Tem
CaMbIM OTKa3blBasiCb OT MOMOLLM, KOTopas Morfa 6bl NOMOYL eMy YNYYLLUTL MONOXeHWe
[en B €ro cembe.

e CouvanbHblit paboTHMK MOXET MOMbITAaTLCA 3anyraTb KAMEHTa. 3n0ynoTpebneHne
BMIACTHLIMM MOJTHOMOUUAMU AJ1A TOFO, YTOBbI NONYUYUTh XKEMNAEMBIN UM HEOBXOANMBIN
pes3ynbTaT, MOXET CO3AaTb Yrpo3y XWU3HW 1 3[0POBbIO COLIMANLHOrO paboTHUKA. AHanu3
CNy4YaeB HACUMSI CO CTOPOHbI KIIMEHTOB MOKA3bIBAET, UTO COLMANbHbIE PABOTHUKM
NOABEPraloTCA HaMaEeHWIO Toraa, KOraa, He CYMeB «[I0rOBOPUTLCS» C KIIMEHTAMU, OHU
MNbITAIOTCA HA HUX «HAeXaTb», NOKa3aTh CBOK BNaCTb.

Kak opranuzaums paborsl OpraHoB AevCTBYOILee 3aKOHOAATEIbCTBO MOXET [IDUBECTU K
[10BbILLIEHUIO YPOBHA COIMPOTUB/IEHNA CO CTOPOHbLI K/TMEHTA

lNpenogaBaTesnb AO/MKEH CKa3aTb CyLaTensM, YTO OHM MOryT OKa3aTbCs HE B COCTOSAHUU
PEWNTb CUCTEMHbIE I'IpO6J'IeMbI, HO B UX CMNax CHATb HEKOTOPbIE YNCTO OpPraHn3alOHHbIE
BOMpPOCHI. 3HaHWe N NOHNUMaHue 3TUX BOMPOCOB MOXET NOMO4Yb Ha/lTaXXMBAHNO KOHTAKTOB C
KJIMEHTAMW.

e HeynobHoe BpeMsi paboThbl (KNMEHTaM NpUXOAUTCS «OTNpawmMBaThCs» € paboTbl, YTOObI
noceTuTb OMC OpraHm3auumn).
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e Hanunune oxpaHHMKA y BXoAa.
e  OTCyTCTBME MECTa NS NapKOBKX aBTOMOGUNEN.
e HeobxoaMMOCTb 3aMo/HATb MHOXECTBO DOPM, U3NULLIHAS BIOpoKpaTus.

e  OTcyTCTBME YAOGHBIX MOMELLEHUIA (B TOM YNC/IE AETCKUX KOMHAT), rAe KIUEHTbl MOr/n 6bl
XAaTb, NOKa UX NpUrnacsaT Ha cobecepoBaHue.

e YpesmepHas 3arpyska coumanbHbiX paboTHUKOB, YTO BeAET K BO3HUKHOBEHMIO
TPYAHOCTE B OpraHu3aLUmm 1 NpoBeaeHun cobeceqoBaHUi C KMEHTaMMU.

e Heob6xoaMMOCTb ANUTENIbHOE BPEMS XAaTb, NMOKa COUMasbHbIA paboTHWUK NpUMeT
KJIMEHTA, OTBETUT Ha TeNeOHHbIN 3BOHOK W/IN NepeaacT EN0 MO UHCTaHLMW.

e HeonHoKpaTHas nepefava «Aena» oT OAHOro CoLManbHOro paboTHMKa K ApYroMy B
pesynbTaTe YBOSIbHEHWS UM Nepexoaa paboTHMKOB Ha Apyryto paboTy.

e  OTCYTCTBME NEPEBOAUMKOB; HEXENAHME NPU3HATL HEOBXOANMOCTM B yCiyrax
nepeBoAYMKOB (HanpuMep, UCMosb30BaHWE AeTel B KauecTBe NepeBoAYMNKOB).

[IpaKTmYeckne METO/1bl CHUXEHMS YPDOBHS COMPOTUB/IEHMS CO CTOPOHbI KITMEHTA
(Cm. CripaBoYHUK PabOTHUKE OPraHoB 3alynTbl AETCTBAE, TOM 2, CTp. 245-248)

MNpenogasaTenb AOMKEH BEPHYTLCA K TeMe «Kak opraHusaums paboTsl opraHos
ﬂeﬁCTBYIOUJee 3aKoHOAATENbCTBO MOXET NPUBECTU K MOBbLILLUEHUIO YPOBHA CONPOTUBIEHNA CO
CTOPOHbI KNNMEHTa» U 06CYANTb MYTU YCTPAHEHUSI COOTBETCTBYIOLMX OPraHN3aUMOHHBIX (Mnn
CUCTEMHBIX) (paKTOpPOB.

e ECM HYyXHO, coumasnbHblil paboTHUK AOMKEH NMOMOYb K/IMEHTY 3aMofHUTL BCe
HeobxoanMble OpMbI.

e CouwmanbHblii pa6OTHVIK AOJIXXEH NOoKa3aTb KJIMEHTY, YTO OH Hanucan o HeM B CBOEM
OTYETE MO pe3yibTaTaM OLEHKN NONOXEHUA AEN B CEMbE U B NJ1aHE pa60Tb| C CEMbEM.
Ecnn COLI,VIBJ'IbeIVI pa60Tan< rOBOPUT C KIIMEHTOM NpPAMO U YECTHO, EC/TN B 3TUX
OOKYMEHTax OTpaXeHa cornacoBaHHas no3nuns coumanbHOro paGOTHMKa N KNneHTa no
nMerLwmnmca npoﬁneMaM N BO3MOXXHbIM pELUEHNAM, U eCNU COLl,VIaJ'IbeIl\/JI pa60T|-w|K onucan
HE TONbKO cna6b|e, HO U CUNbHbIE CTOPOHbI KNIMEHTA, TO O3HAaKOMJ1IEHMNE KJITUEHTA C 3TUMU
MaTepuanaMm MoxeT Cnocob6cTBOBaTb BO3HUKHOBEHUIO AoBepUTENbHbIX OTHOLLEHWIA
mexay HMM U counanbHbIM pa60THVIKOM.

e CouvanbHblit paboTHMK JO/MKEH CAENATb BCE OT HEro 3aBuUCALLEe ANs TOro, YTobb
KJIMEHTY KaK MOXXHO MeHbLLIE NPUXOAMNIOCh ero *aAaTb. OH I0/MKEH TakXe coobluaTh
KJIMEHTY O TOM, KOrla OH CMOXXET NMoo6LIAaTbCA C HUM Mo TenedoHy, U CornacoBbIBaTb
BPEMS M MECTO BCTPeY C HUM (HE3aBWUCKMMO OT TOro, MPOBOASATCS N OHU B oduce
OpraHu3auuu UK Ha [0OMY Y KJIMEHTA).

e  CouvarnbHblit paboTHMK AO/MKEH NPUCYTCTBOBATHL HA BCEX OPraHM3aLMOHHbIX BCTpeYax,
CBAI3aHHbIX C Nepefayven «aena» KiMeHTa Apyromy coumnansHoMy paboTHuky. [pu 3ToMm
OH 0653aH 06CyaAnTb C TEM, KTO Tenepb 6yaeT paboTaTb C KIMEHTOM, BbisSIB/IEHHbIE
Npo6seMbl, CUbHbIE CTOPOHbI KITMEHTA U AENCTBUS, KOTOPbIE A0/MKHbI ObITh
NpeanpuHATLE B 6rvkaniiem 6yayuieM. 3TO NokasbiBaeT KIWEHTY, YTO OpraHu3auus
paboTaeT Kak 0Ha KOMaHAQ, U CO3M4AET YCIOBUSI ANSt HAC/EA0BaHMS» XOPOLUMX
OTHOLLIEHWIA, YCTAHOBMBLUMXCSI MEXAY KIIMEHTOM M COLManbHbIM paboTHMKOM. Kpome

Moayab 2 (BosaedeHme cemer B paboTy CEMENHO-OPUEHTUPOBAHHbBIX CAYXKO MO 3aLmTe
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TOro, 3TO NO3BOJSET KINEHTY U36aBUTbCS OT HEOBXOAMMOCTH elle pa3 pacCckasbiBaTb O
CBOMX belax HOBOMY YeNOBEKY.

e HakoHel, Heo6X0AMMO rOBOPUTb C K/IMEHTOM Ha NMPOCTOM M MOHATHOM SI3bIKE U
BO3JEPXXMBATLCA OT ynoTpebsieHns cneumasbHbiX TEPMUHOB.

Kak couma/ibHbIv paboTHUK MOXET CHU3UTH YPOBEHBL COMPOTUB/IEHHUS CO CTOPOHbI K/TMEHTA HA
MEX/INHYHOCTHOM ypPOBHE

e CoumasnbHbii pa6OTHMK AOJIXEH AaTb KIMEHTY MOHATb, YTO OH HAaMEPEH BECTU cebs no
OTHOLUEHUIO K HEMY YECTHO N OTKPbITO.

e CoumanbHblii paboTHWUK AOMKEH HEABYCMbICIIEHHO 3asiBUTb O TOM, YTO K/IMEHT ByaeT
HanpsIMyto BOBJIEYEH BO BCE ACMEKTbl NIaHUPOBAHUS U NPUHATUS PELEHN.

e  CoumanbHblil paboTHMK AO/MKEH MOHSITHBIM S3bIKOM O6BSICHUTL KIIMEHTY, YTO €ro OXXMAaeT
— KaKue yc/yrm OH MOXKET MOMy4YnUTb, U YTO ByAET NPpoOMCXoaUTb B NpoLecce
paccnefoBaHus NOCTYNMBLLEN HA HErO »anobbl U NNaHMPOBaHWS COBMECTHOM paboTsl.
MpwW 3TOM CNeAYET CHATb Y KMEHTA BCE BO3MOXHbIE COMHEHWSI B PO/IN, KOTOPYHO OpraHbi
3alUMTbl AETCTBA MOTYT ChbIrPaTb B €r0 XXW3HW, NMOCKOJIbKY TaKMe COMHEHMUS 3aCTaBMsoT
€ro OTHOCUTLCS K COLMAIbHOMY PaboTHMKY HAaCTOPOXKEHHO.

e CoumarnbHblii paboTHUK AOMKEH B OTKPLITON MaHepe 06CyauTb C KMMEHTOM obypeBatoLime
€ro YyBCTBa MHeBa, BpaXkaAebHOCTM 1 OTTOpXKeHUs. EMy Takoke cnegyeT NOMOoYb KIMEHTY
BbIpa3nTb 3TN YyBCTBa, €C/IN OH HE MOXET CAeNaTb 3TOro CaM. 0] TOM, KaK 3TO Aenatb,
6yaeT pacckasaHo YyTb MO3Xe.

e CoumasbHblii paboTHMK AOMKEH MCNOMb30BaTh HEUTPANbHYIO NEKCUKY, u3beras nobbix
BbIPAXXEHWI, KOTOPble MOTYT 3acTaBWUTb KMEHTA AyMaTb, YTO K HEMY OTHOCSTCS
NpeaB3siTo U C OCYXKAEHWEM.,

e CoumanbHblii paboTHUK AOMXEH BOBNEYb KIMEHTA B 06CY)XAEHME €ro B MIEHUS CTOSLLIMX
nepes HUM Npo6/eM 1 UMEIOLLIMXCS Y HErO CUJTbHBIX CTOPOH. CoumnanbHOMYy paboTHUKY
Heo6X0aANMO YAeNUTb AOCTAaTOYHO BPEMEHW aHANM3Y YC/bILLAHHOIO B XOAE 3TOro
06CyXKaeHMs1, YTo6bl NONOXUTb Pe3y/bTaTbl 3TOrO aHanM3a B OCHOBY pa3pabaTbiBaeMoro
BMECTE C K/IMEHTOM MNJiaHa paboTbl. ITO MO3BOMSIET KIMEHTY COCPEAOTOUUTLCA Ha
MOSIOXKUTENbHBIX MOMEHTaX U AaeT CoLUManbHOMY paboTHUKY BO3MOXXHOCTb MOHATb, YTO
OH MOXXET CAeNaTh ANs Toro, YTobbl BOBNEYL K/IMEHTA B COBMECTHYIO paboTy.

e Bo Bcex cnydasix, Koraa 310 NpeAcTaBAseTcsl BO3MOXHbIM, COLMANbHbIN paboTHUK
[OMKEH pa3peLlaTb KIMEHTY AENCTBOBaTb CAMOCTOSITENBHO U CAMOMY KOHTPO/IMPOBaThb
CcUTyaumio.

e CoumarsbHblii paboTHUK AOSKEH BCEMM AOCTYMHbIMK €My cnocobamm AEMOHCTPUPOBaTh
YBaXXEHWE K K/IMEHTY: HanpuMmep, OH A0KEH OblTb OAET B paboumnii KOCTIOM U
06paLlaTbCs K KMEHTY MO MMEHWU M OTYECTBY O TEX MOP, MOKa CaM KAWEHT He NOMpoCUT
obpallaTbcs K HeEMY NO UMeHW. MeToAbl BbIpaXXeHUs! YBaXXEHMSI KyIbTypHO-06YCTOBNEHbI.
CoumanbHoMy paboTHUKY cneayeT 06 3TOM 3HaTb U AEMOHCTPUPOBATb YBaXeHWE B
opMax, KOTopble KIIMEHT NOHWMAET M MpPUEMSIET.

e CoumasnbHbIi pa6OTHVIK OOJDKEH conepexuBaTb KITMEHTY U MNOKa3blBaTb 3TO. «$
npeKkpacHO NOHMUMalo, KaK Bbl UCNYrainCb, KOraa Ball CbiH Bblbexan Ha ynuuy. n,
KOHEYHO, Bbl HE XOTUTE, 4yT0bbI 3TO NOBTOPUIOCb>. «$1 3Halo, YTO Koraa Y 4YenoBEKa
aenpeccud, oOH 4aCto HE MOXET CrpaBUTbCA C 06bIYHBIMM MOBCEAHEBHBLIMU AENaAMM».
MofobHble BbiCKa3biBaHMS He ABMASKOTCA COrlacneM C I'IO3VIL|,VI€I>1 KNMeHTa, HO OHMU
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NOKa3blBAlOT €MY, 4YTO coumnanbHbli pa60THVIK €ro yBa>xa€T U NOHMMAET, a 3TO NMNOMOra€eT
CHU3NTb YPOBEHb COMPOTUBIEHNA C EMO0 CTOPOHbI.

e CoumanbHblii paboTHUK AOMKEH NepecpasnpoBaTh TO, UTO FOBOPUT KIIMEHT, B Bonee
NOJIOXUTESIbHOM KJltode. Hanpumep, Koraa KIMEHT roBOpUT: «TaKoro B Hallen ceMbe
paHbLLE He MPOUCXOAMNIO0», COUMANbHBIA PABOTHUK MOXKET CKa3aTb: «ITO 3HAYMT, YTO HaM
BCEM Ha/l0 CAeNaTh BCE, YTOBbI 3TO HMKOrAa HE MOBTOPUIOCH>.
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