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Abbreviations/Acronyms
BDS
Business Development Services

BIEE
Business & Investment Enabling Environment

D-COC
Diwaniyah Chamber of Commerce 

DBDC
Diwaniyah Business Development Center
ICF-SME 
Iraqi Corporation for Financing - Small & Medium sized Enterprises

GOI
Government of Iraq

MFI
Microfinance Institution

PIC
Provincial Investment Commission

PC
Provincial Council

PRT
Provincial Reconstruction Team (U.S. Dept. of State) 

SBDC
Small Business Development Center

SME
Small & Medium sized Enterprise

Section I.
Executive Summary 

Approximately 80 officials participated in the “Doing Business in Diwaniyah” Market Assessment Conference organized by the USAID-Tijara BDS Component in active collaboration with Diwaniyah PRT and was facilitated by the Diwaniyah Business Development Center.(DBDC) The Assessment is a comprehensive survey commissioned and published by USAID-Tijara and the D-SBDC that examines the strengths and weaknesses of Diwaniyah economy. Through active panel discussions the event focused on identifying ways to enhance investment and improve the business environment.
The conference was presided over by the Deputy Governor of Diwaniyah and attended by the Chairman of the Provincial Investment Commission (PIC), a Representative of the Chairman of the Provincial Council and other senior Government Officials. A high contingent of private sector led by the Chairman of the Chamber of Commence, the Iraqi Businessmen Union participated as well. Other attendees included representatives of financial institutions (MFIs & SME Lending), academics and Diwaniyah PRT members.
These remarks were followed by a formal presentation of the Diwaniyah Market Assessment. The presentation was followed by two lively panel discussions: Business and Investment Enabling Environment (BIEE) & Business Development Services (BDS) Constraints and Access to Finance Constraints. The frank exchange of views led to lively debates and resulted in pinpointing specific issues. The stakeholders then proposed solutions for their resolution. The Conference ended with the creation of a set of detailed recommendations, which will be shared with the GOI as well as Provincial Government for review and implementation. Some of the recommendations made were as follows:

The major solutions proposed are as follows:

· Attract foreign investment in to the Province especially for infrastructure projects in collaboration with other provinces. 

· Create forums for stakeholders to meet each other to resolve constraints at both BIEE as well as Firm Level. 

· Reduce interest on loans by subsidizing interest rates and by providing bank guarantees.

· Diwaniyah Business Development Center needs to provide marketing (national as well as international), technical and financial business development services.

To continue the momentum gained from this event, steering committees for specific sectors are being formed which will further refine the recommendations and follow up with the Government Institutions. 
Section II. 
“Doing Business in Diwaniyah” Conference Plan
2.1
Background
USAID-Tijara over the past year carried out the first comprehensive study of SME dynamics in Iraq. The aim was to produce authoritative data on the SME sector in order to help SBDCs and the broader SME development stakeholder population including the local governments in making SME development decisions. 
The study seeks to characterize SME culture in Iraq and highlight constraints which hinder SME growth, and the impact of these constraints on SME operations. It also benchmarks development indices and makes recommendations towards the provisioning of SME development services and improving the business and investment enabling environment (BIEE) in Iraq. The study was undertaken in 15 Iraqi provinces, with a comprehensive report compiled for each.
2.2 
Purpose
To disseminate the findings of the provincial market assessment reports, USAID-Tijara is planning to conduct a series of one day conferences in different provinces and regions of Iraq. The publicity of the results of the reports should result in exploration of opportunities and priorities for stimulating provincial economic growth at the grassroots level.  
These conferences will be organized by the SBDCs in collaboration with the U.S. Dept. of State Provincial Reconstruction Teams (PRT) in the 15 provinces where the market assessment reports were conducted, with support from USAID-Tijara and PRT staff.  

The main purpose behind this event is to generate awareness about the major issues in the each Governorate. The stakeholders will be provided a comprehensive overview of the issues identified in the market assessments. The issues will be quantified and will be addressed with inputs from all stakeholders.  
2.3
Objectives
The following objectives are expected to be achieved in the Conference:
1. Bring together local stakeholders and decision makers to explore opportunities for promoting private sector development and economic growth in the province and principal constraints that need to be overcome.  

2. Review and discuss the findings and conclusions included in the Market Assessment Reports, including the overall economic situation in the province and key constraints that are hindering economic growth.

3. Explore options for addressing specific constraints and opportunities highlighted in the MA reports, including priority issues in the following areas:

a. Business enabling environment 

b. Access to finance

c. Business development assistance

4. Agree upon steps that will be taken to undertake collective efforts to address the priority problems that have been decided upon in the course of the conference – for example, establishing working groups to address specific problems, with management responsibilities and roles assigned to different stakeholder groups, together with schedules for reporting on results (progress reports) and disseminating information to the broader set of stakeholders.
2.4
Target Audience
The potential target audience of these Conferences will include Government Officials, Private Sector Representatives, members of Academia and Business.
Specific stakeholders include SBDC Staff, Provincial Council Economic reps, Provincial Investment Commission decision makers, Chamber of Commerce & Iraqi Businessmen Union members, Municipality Officials related to economic/business matters, Business Leaders, Bankers, and any other provincial decision makers. 
2.5
Expected Results
The Provincial Economic Growth/Market Assessment Conferences are expected to achieve the following results:

1. Report on the results of the recent Market Assessment surveys;

2. Improved awareness of the priority private sector development constraints that exist in the province;

3. Specific opportunities for stimulating private sector development by removing constraints and undertaking specific private sector development/business development initiatives will be identified;

4. Agreement will be reached on next steps for pursuing collective efforts to remove constraints and undertake specific private sector development initiatives.
Section III.  An Introduction to Diwaniyah Province

Diwaniyah is a centrally located province. It was once a part of a larger province that included Muthanna and Najaf. The capital city of Diwaniyah is considered to be in one of the most fertile areas in Iraq due to its excellent irrigation from the Euphrates River. Diwaniyah city has an extremely diverse environmental makeup, consisting of agricultural areas, wetlands, arid zones and semi-desert regions.

Qadisiyah city in Diwaniyah was the site of a famous battle in 636 AD, where Muslim armies defeated the forces of the Sassanid Empire. This was important because the success of this battle brought Islam to all of Iraq and Iran. The province has widespread poverty, with poor water and sanitation infrastructure outside Diwaniyah city. Between June and September 2008, security incidents declined 85% in Diwaniyah province, and its levels of violence are now among the lowest in the country. 

The majority of small businesses in Diwaniyah are concentrated in the trade and agribusiness sectors, with smaller percentages in manufacturing, construction and hospitality. Medium sized businesses are also most prevalent in agribusiness and trade, while large businesses tend to cluster in construction and manufacturing, although there are also substantial numbers of larger businesses in agriculture and wholesale trade as well. 

Section IV.  Diwaniyah Market Assessment Methodologies and Major Findings

# of Diwaniyah SME owners Surveyed 

360
# of Focus Groups
 



  15

# of Diwaniyah SME Owners in Focus Groups 
116
	Diwaniyah SME Sectors
	% of Sample
	Diwaniyah SME Sectors
	% of Sample

	Wholesale, Retail Trade
	26%
	Hotels, Restaurants, Tourism
	6%

	Agribusiness
	24%
	Electricity, Gas, Oil 
	3%

	Professional Services
	13%
	Communications
	2%

	Manufacturing
	12%
	Transport, Storage
	2%

	Construction
	12%
	
	


4.1
Major Findings in DIWANIYAH Province
· High concentration businesses in agribusiness & trade 

· Nascent SME culture (50% under 7 years old)

· Low Female ownership (1.7% of SMEs, vs. 2.3% Iraq avg.) 

· Educated entrepreneurs (60% secondary schooling)

· Labor intensive SMEs (10.5 per SME; 20.8 in construction)
4.2
DIWANIYAH SME Owners’ Positive Outlook (2009-2010): 

· 41.5% of Diwaniyah SME owners expect higher sales

· 88% of SME owners plan on offering a new product or service, 

· 79% will seek to expand their distribution network

· 13% of respondents are intent on exporting. 
· 93% of businesses surveyed were profitable

· 80% plan to invest new capital
4.3
Major Firm-Level Constraints in DIWANIYAH Province

· High levels of business informality create major problems for the SMEs.

· Infrastructure issues are major hurdles in SMEs achieving full potential success. 

· Severely effected by access to finance constraints.

· Severely effected by labor availability constraints.

· Limited financial management capacity. 

· Limited managerial capacities. 

· Lack of quality inputs a major hurdle. 

· Reliance on friends, family and staff for business support and advice. 

Section V. 
Diwaniyah Market Assessment Constraints and Panel Discussions
5.1
Business & Investment Enabling Environment (BIEE) & Business Development Services (BDS) Constraints - BIEE Panel Discussion
	Iraq SME Constraint/Concern
	Rank
	· 
	Diwaniyah SME Constraint/Concern
	Rank

	Energy Shortages
	1
	· 
	Raise Finance for Growth 
	1

	Raise Finance for Growth
	2
	· 
	Economic Environment
	2

	Security
	3
	· 
	Energy Shortages
	3

	Cash Flow
	4
	· 
	Cash Flow
	4

	Economic Environment
	5
	· 
	Security
	5


5.1.1
Access to Finance Constraints and INADEQUATE INFRASTRUCTURE 
· The most important obstacles are the lack of loans, financial matters and lack of assistance for entrepreneurs 

· Inadequate infrastructure is affecting business stability and growth. 

5.1.2
Lack of Cohesive Laws Which Promote Investment
· There is no legislation to protect investors. 
· The Law (21) is indiscreet and non-obvious, since each administrative has its own opinion.

· The GOI approved all these investment laws and said that they will send a book with instructions later. That was eight years ago. 

· The Central Bank Law, the law of free trade and other laws pertaining to trade were enacted in 2003 and the Investment Law #13 was approved after 2006. 

5.1.3
Difficult Competition 
· The competition is too big, we can't rival a laboratory in China; there is no economic sense in the marketplace. 
5.1.4
Land Use & Property Rights Issues
· Investment opportunities exist to attract foreign investment but the main problem in Diwaniyah is property rights and the authority to grant access to property.
· Land is not being allocated for projects. Land use plans are from the last century and lack modern designs. Plots of land are not zoned for industrial districts or for specific industries. 
· Before we can even think about attracting foreign investors, our government official must understand investment culture, method and style. Municipal officials deny opportunities for business expansion on properties under their control for investors who have already obtained investment permits from other authorities.
5.1.5
Lack of Confidence and Poor Leadership
· The provinces lack confidence in the GOI and therefore provincial governments are not willing to take risks. 

· The various ministries of the Central Government do not work together.
· There is darkness at the end of the tunnel, if Iraq leadership will continue leading this way. What will happen if the oil prices will go down while it’s the only financer for Iraq?

5.1.6
Loss of Entrepreneurs
· Most small enterprises disappeared after 2003. In some parts of Diwaniyah many professionals left their careers to find other work.

5.1.7
Government Control Issues 
· The current situation is a conflict between cultures, between the old culture and today's culture. In the past all decisions were from the central government in Baghdad, but today there is conflict in the provinces and with the central government.
· The investment issue needs additional efforts by the central government.

· Our essential problem is not with the foreign investors. Our problems and obstacles come from the various government authorities who are chained to old laws. For example: A new building construction plan will requite a “100 square meter shelter” for security purposes. This cost burden shows that we still using old laws. Officials cannot challenge these old ways without being accused of financial and administrative corruption. So we need to be brave and ask for solutions for all the problems. 
5.1.8
BIEE & BDS Recommendations

5.1.8.1
Advocate for Provincial Investment Authority
· Legislation must be drafted to decentralize authority so that the local government can have the authority to do small projects. As you know, we can not start any project without the approval of the central government despite the passage several years of federal laws that were supposed to help us.
· The head of the Municipalities of Diwaniyah has great authority over all local projects, large and small; the local government should create a solid on the matter.
· The official who is in charge of the Strategic Planning Committee should talk to the  Parliament and put them under pressure to improve the investment law so we an have small and medium enterprises.
5.1.8.2
Develop Local Securities Brokers Invest Locally
· Having securities brokers and the development of an active investment market will help Diwaniyah’s economy. As you know, a lot of private money goes outside the province. 
5.1.8.3
Promote Economic Development
· Provincial government should attend to small entrepreneurs, supporting the role of this class and finding out their problems. 
· Young people need training to get experience in certain occupations. They need not just Certifiable training skills but they also need projects to launch them into the market. 
· Industrialists and businessmen union also need to be asked to have a role in the development of small enterprises. 
5.1.8.4
Protect Local Products and Merchants
· The COC needs to draft a law and submit it to the PC to protect local product and local merchants. That way the whole province will benefits from the on-going infrastructure projects. 
5.1.8.5
Promote Investment in Specific Economic Sectors
· Limit investment opportunities in Iraq to specific sectors like trade, tourism, industry or agriculture to make it easier for the investor.

· Supporting Fine Artists, by holding exhibitions and promoting the sale of locally made sculptures and paintings, can bring profits into Diwaniyah.
5.2
Access to Finance Panel Constraints – panel discussion
Main Access to Finance Constraints for Diwaniyah SMEs
	Reason
	% of Respondents

	· Interest rates are too high
	· 95%

	· Value of the collateral is too high
	· 94%

	· No knowledge of banks/ MFIs
	· 41%

	· Religious reasons
	· 13%

	· I don't need a loan
	· 12%

	· No bank/MFI in my neighborhood
	· 3%


5.2.1
LACK of Financial Product Awareness 
· Citizens lack awareness of banking products and services. 
· SME’s do not understand financial or project financing concepts. 

· People think that insurance premiums go to the government, they do not understand that it is collected by a private and that it will be available to them if they have a claim. 
5.2.2
Issues with the Financial Enabling Environment 
· Weak laws and legislation

· Problems relating to taxes

5.2.3
Interest rate Issues 
· Loan interest rates are too high.
· Loan interest rates should be a small amount like 2%.
· Interest rates are set by the Central Bank of Iraq.
· Government banks should not charge interest on loans. 
· The GOI should put pressure on the banks to reduce loan interest rates. 
5.2.4
Iraq’s Currency and Diwaniyah’s Liquidity Issues 

· Because the Iraqi Dinar is linked with the US dollar our economy suffers. 

· Iraqi’s economy should grow at 1% to 5% like the other counties in our region.
· We need to put pressure on the government to be part of the Middle East region. 
· Diwaniyah’s government banks only pay-out government salaries and do not have sufficient cash deposits to handle commercial businesses normal cash handling needs.
5.2.5
Bureaucratic Loan Procedures and Corruption 

· When banks are willing to lend on real estate projects then we face the permit problem. This process will take one and a half years, which will open doors to another problem which called bribes. 

5.2.6
Access to Finance Recommendations
5.2.6.1
Provinical leadership to Support and Promote Finance 
· Leaders must cooperate to find solutions for all our problems, including access to finance constraints. We must work together make Iraq better and better.  

· After disbursing loans there must be a committee to follow-up with a small business

5.2.6.2
Advocate Business Friendly Legislation at the GOI level
· Laws and legislative issues need to be discussed with the Prime Minister at the Commercial General Conference.
5.2.6.3
Market-driven interest Rate Reductions 
· Create more competition in the banking sector and interest rates will decrease. That’s how Banking Investment Law should work. This is what other countries do.

· All branches managers in the province should meet and discuss ways to reduce loan interest rates and thereby attract more customers.

· Some private banks are working on business loan rates from 12% to 8-10%. 

5.2.6.4
Availability of Loans from Private Banks and Microfinance Institutions
Baghdad Bank: 

· Car loans with repayments in monthly installments over 36 months at 8% interest.

· Business loans requiring monthly repayments one year to two years at12% interest.
· Room additions, home improvement repayable over a period of two years.
Iraqi Commercial Bank: 

· Established to support the private sector; beginning with a with $ 2 billion loan fund to be distributed equally in the northern, southern, eastern and western regions of Iraq.
CHF Microfinance: 

· Small business loans at 15% interest but requiring less guarantee paperwork and the borrower only needs two government employee guarantors. 

· Individual loans for developing housing or purchasing supplies and other staff.  Our interest is 12% for operating expenses and 3% to be added to our working capital.
5.2.6.5
Availability of Loans From Government Banks
Al Rasheed Bank:

· Loans up to $100,000 collateralized with real estate payable at10% interests over 12 months for commercial, industrial, tourism and agricultural projects. These loans are available for contractors but there has been no response.

· Home construction loans up to 30 million ID at 8% interest requiring monthly repayment over 15 years.

· Auto loans up to 20 million ID are also available.

· The bank also pays 6.5% interest on stable deposits.
Agriculture Bank: 

· Loans are provided for crop production, industrial and commercial projects like dairy, poultry and beekeeping industries, manufacturing industries and tomato paste factory.

· These loans are collateralized with real estate but are available at 0% interest. 

Section VI.  Summary of Recommendations & Future Plan of Action

6.1
Summary of Recommendations

6.1.1
BIEE & BDS Recommendations
· Advocate for the Consolidation of Investment Authority

· Develop Local Securities Brokers Invest Locally
· Promote Economic Development

· Protect Local Products and Merchants

· Promote Investment in Specific Economic Sectors

6.1.2
Access to Finance Recommendations

· Provincial Leadership To Support And Promote Finance 
· Advocate Business Friendly Legislation At The Goi Level 
· Market-Driven Interest Rate Reductions
· Availability Of Loans From Private Banks And Microfinance Institutions
· Availability Of Loans From Government Banks
6.2 Future Plan of Action

There was agreement from the public-private economic stakeholders at this conference to move forward on the following points:
· Attract foreign investment in to the Province especially for infrastructure projects in collaboration with other provinces. 

· Create forums for stakeholders to meet each other to resolve constraints at both BIEE as well as Firm Level. 

· Reduce interest on loans by subsidizing interest rates and by providing bank guarantees.

· Diwaniyah Business Development Center needs to provide marketing (national as well as international), technical and financial business development services.

Section VII. 
Annexure

Annex 1. 
Event Agenda

Conference Agenda
“February 20” at “Al Diwaniyah Hotel, Diwaniyah”
	Time
	Event

	9:30 – 9:40
	Quran Kareem & National Anthem

	9:40 – 9:50
	Diwaniyah’s Governor Remarks

	10:10 - 10:15
	Welcome Remarks & Agenda Review by PRT Diwaniyah

	10:15 - 10:40
	Overview of USAID-Tijara  Market Assessment Survey and Report

	10:40 – 12:00
	“Improving the Business Enabling Environment”  - Panel Discussion

(Review of Principal BEE Constraints & BDS Constraints)

	12:00 – 12:15
	Coffee Break

	12:15 – 1:25
	“Improving Access to Finance” – Panel Discussion

(Review of Principal Financial Constraints)

	1:25 – 1:35
	Recap of Sessions:  Key Priorities and Follow-up Action Committees   

	1:35 – 2:35
	Lunch

	2:35
	Conference Ends
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Annex 3.
Discussion Panelists and Moderators

	Improving the Business Investment and Enabling Environment

	& Business Development Services Panel

	Moderator:
	Firas Fouad
	USAID-Tijara BDS Field Coordinator

	Panelists:
	

	Laith Ali Mottar
	Head Invest. Committee Diwaniyah PC

	Eng. Abdul Kareem Hassan Hussain
	Consultant

	Eng.Abdul Kareem Hatif Sabar
	Head of Iraqi Businessmen Union
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	Professor Qadissia University.
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	Head of Diwaniyah Municipal Government

	
	

	
	

	Improving the Access to Finance Panel

	Moderator:  
	

	Panelists:
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	Asst. Governor Diwaniyah (Finance issues)
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	Operations Officer CHF MFI

	Osam Lateef Abdul Ameer
	Head of Al-Rasheed Bank

	Ammar Shamsa
	Regional Admin. Manager CHF MFI

	Ismaeal Hassan
	Head of Baghdad Bank

	Khadhim Dhakeel Jobiar
	Manager Al-Rasheed Bank, Al Furat Branch


Annex 4.
Questions for Panels
i. Business and Investment Enabling Environment and Business Development Services Panel Questions

Diwaniyah SMEs are mostly informal. Only 33% of SMEs are registered compared to Iraq Wide Average of 38%. This rate is highly influenced by agribusiness enterprises registration, which is very high (70%). 

Bureaucracy and poor infrastructure impact the competitiveness of Diwaniyah SMEs.
· Regulatory reform for property rights and import controls

· Poor electricity supplies, water, communication, and transportation networks. 

Security concerns are not as big a constraint as in rest of Iraq. However they still: 

· Impacting access to and from markets, 

· the ability to attract customers & labor, 

· Disrupting overall business operations, and,
· Limits the government’s ability to make policy decisions due to incomplete information. 

Question 1: What is the best opportunity to improve the business environment? 
Question 2: What are the priorities for government and private company leaders? 

Question 3: Where do we start first: Improve infrastructure, commercial/investment laws, market conditions or the security situation? 

Question 4:  Some things need to be resolved at the GOI level. How we can improve the business environment at our level? 

Question 5:  The business environment is affected by several elements.  What is the role of the provincial-municipal government, the COC/DBDC, private companies, the universities and vocational training schools? 

Question 6:  How can we cut through the bureaucracy and streamline the process for investors, such as having access to facilities?
Question 7:  How we can improve the coordination and cooperation between various economic stakeholders in the province? 

Question 8: And what focus group should be formed to implement action steps?  

Question 9:  And what are the priorities that we should take for the next three months, and what are the goals to improve the business environment for the coming year?

Question 11: What can be done to promote Diwaniyah as an attractive place to invest and do business?

Question 12: How can coordination and cooperation among various stakeholder groups be improved?
Question 13: What types of working groups should be set up?

Question 14: What types of follow-on events should be conducted?

Question 15: What are the priorities and next steps for the next three months?

Question 16: What are the goals and objectives that should be pursued this year to improve the business environment in the province?

ii. Access to Finance Panel Questions

Diwaniyah’s SME owners ranked raising finance for growth (as opposed to starting up) as their most hindering constraint. More Diwaniyah SMEs (93%) claim to be negatively affected by inadequate access to finance compared to a national average of 68%. 

Most firms rely on business/ personal savings or borrow from family and friends to finance their businesses’ growth. The majority of SME owners (95%) cite high interest rates as the key reason for not borrowing from banks. In addition, 13% of respondents claimed usury / interest as a major deterrent to applying for financing. 
SME owners cited cash flow constraints as affecting their businesses. The top two are customers not paying on time (impacting 82% of Diwaniyah SMEs) and demand fluctuations (also impacting 82%). In addition, the inflation rate, receivables turnover and inventory turnover adversely affect over half of surveyed Diwaniyah SMEs.

Limited financial management: Diwaniyah SMEs display a modest standard in bookkeeping. Over 80% of business owners claim to keep some form of accounting records. However, of the companies that keep records, only about 13% depend on a full-time accountant, 4% employ a part time accountant, and 4.5% utilize an on-demand accountant. 

Question 1: Access to finance for growth and working capital are cited as important constraints by the SMEs included in the market assessment survey. What can be done to solve this?

Question 2: What can be done to decrease loan interest rates and collateral requirements for the majority of SMEs? 

Question 3: What can be done to make loan procedures less cumbersome for SME clients?

Question 4: What are banks doing to stimulate demand for banking services among SMEs in Diwaniyah? 
Question 5How can competition and services from private-sector banks benefit the marketplace?
Question 6: What more can be done to stimulate demand for banking services and increase the number of SMEs using their services.

Question 7: What sector specific financial products are available for SMEs and what new products are being planned? 

Question 8: What additional programs or services are currently available or being planned to help improve access of SMEs in Diwaniyah Province to financial services provided by banks and MFIs?

Question 9: What can business development service providers like the D-SBDC do to help SMEs improve their access to financial services from banks and other formal sources?
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USAID Public Affairs: Hal Lipper, +964 (0) 790-111-2702
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POLITICAL AND BUSINESS LEADERS TO MEET AT DOING BUSINESS IN DIWANIYAH CONFERENCE 

DIWANIYAH – Diwaniyah business and political leaders gathered on December 4 to discuss ways to increase investment and business in Diwaniyah. The conference began with the formal presentation of the Diwaniyah Market Assessment, a document published by USAID-Tijara and the Diwaniyah Small Business Development Center that examines the strengths and weaknesses of Diwaniyah’s economy. 

Diwaniyah’s Governor chaired the meeting. Officials from the Provincial Council, Provincial Investment Commission and the Provincial Reconstruction Team, along with private sector entrepreneurs highlighted the constraints faced by entrepreneurs and opportunities available in Diwaniyah. 

Other participants including representatives from Diwaniyah’s Chamber of Commerce, banks, microfinance institutions, and Iraqi Businessmen’s Union also provided details about the overall Business Enabling Environment. Entrepreneurs from the Tourism; Agribusiness; Construction; manufacturing and retail & wholesale trade sectors then pinpointed specific issues and proposed solutions for their resolution. 

The Conference closed with creation of a set of detailed recommendations, which will be shared with the Federal as well as Provincial Government for review and implementation. 
WHO: USAID-Tijara and Diwaniyah Small Business Development Center
WHAT: Presentation of the Diwaniyah Market Assessment compiled by the USAID-Tijara Provincial Economic growth Program in cooperation with the Diwaniyah Small Business Development Center. The presentation was followed by remarks from Diwaniyah business leaders about ways to develop the province’s economy.

WHERE: Diwaniyah Hotel

WHEN: February 20, 2011, 9:30 a.m. to 2:45 p.m.

CONTACT: David DeVoss, Communications Director, USAID Provincial Economic Growth Program (USAID-Tijara), +964 (0) 790 111-2804, ddevoss@Tijara-iraq.com
###
Annex 6.
Media Coverage

Media represented:

· Al-Furat Satellite Channel

· Al-Masaar Satellite Channel

· Iraq Diwaniyah Newspaper

· Diwaniyah Tomorrow Newspaper

· Diwaniyah News Agency

News Article from the “Doing Business in Diwaniyah” market assessment event.
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Annex 7.
Resource Sites

· Provincial Market Assessment Reports: 

http://sbdc-iraq.com/Cms/index.php?special=changearea&newArea=118
· SBDC Network Website:


http://sbdc-iraq.com
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Source: ‘Diwaniyah Governorate Profile’; United Nations Office for the Coordination of Humanitarian Affairs; Inter-Agency Information and Analysis Unit; July 2009





Diwaniyah Demographics


Capital: �
Diwaniyah�
�
 �
8153 sq km (1.9% of Iraq)�
�
Population:     �
990,483 (3 % of total)�
�
Gender Distribution:    �
Male: 50%�
�
�
Female: 50%�
�
Geographical Distribution:  �
Rural: 48%�
�
�
Urban: 52%�
�
Population by District:�
�
�
�
�
�
Diwaniyah    �
440,927�
�
Shamiya�
230,974�
�
Hamza    �
175,959�
�
Afaq   �
142,623�
�
















